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To the reader

This book contains the information you need to understand and run this application. The information in this
book applies only to XA.

For a complete list of the books in the XA library, see the bibliography included on the documentation CD.

Before you begin

Complete the following training if you do not have equivalent knowledge:
« System i education for the basic operation concepts of the System i.
» Education on how to use a Windows application.

What this book contains

This book contains information about the design of Customer Service Management.
e Chapter 1 “Customer Service Management” introduces CSM and explains the capabilities CSM offers.
» Chapter 2 “Customer Service Code Files” introduces the code files you can maintain within CSM.

» Chapter 3 “Customers” introduces the Customers object and explains how to use this object to create
and maintain customer records.

« Chapter 4 “Price Books” introduces the Price Books object and the price book versions and pricing
factors that comprise a price book.

« Chapter 5 “Customer Orders and Quotes” introduces the Customer Orders and Quotes object and
explains how to use this object to create customer orders, quotes, and credit memos.

» Chapter 6 “Daily Recap Transactions” describes how to view a snapshot of your company’s performance.

For information on standard and customizable features of XA client/server applications, see the XA Browser
Concepts Guide.

Summary of changes

The following changes have been made to this application:

* Integration with EPDM: If EPDM is installed, the Customer Service Management application is now fully
integrated with the EPDM functions and Item Revisions replaces Item Master. While this guide might
contain references to Item Master files, the functions in this application now use Item Revisions for item
information. For more information, see the Enterprise Product Data Management Concepts Guide.
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Chapter 1. Customer Service Management
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Customer Service Management (CSM) allows you to create and maintain customers,
quotes, customer orders, and credit memos, and to view daily recap information for
your company.

To use CSM, the XA Customer Order Management (COM) application must be
installed. Data is shared between CSM and COM. International Financial
Management (IFM) and Accounts Receivable (AR) are optional applications that may
be installed. IFM lets you select tax transaction types, personal ledger, and tax county
information. AR lets you set up headquarter and branch customers.

Multi-Currency Support (MCS) is an option that is activated in Cross Application
Support (CAS). MCS lets you set up alternate currency information.

CSM lets you:

» Use views of information not readily accessible before. You can customize the
information to see only the details you want to see.

* Use streamlined navigation. The menu and toolbar options let you see and
retrieve all related information with a few mouse clicks.

* Improve your productivity. Customer service representatives can use CSM to eas-
ily enter and access information in customer orders, quotes, and credit memos.



Contents Index

Page 1-2

CSM objects

Customer Service Management contains the following primary application objects.
Each object represents a different type of information related to customer service.

File Customize MNavigation Help

=181

IDefauIt v|

Customers  Customer Orders  C.0. Line Items
and Quotes

c.o. Ids Custorner Order
Histary

2 4 ®mu [

C.0. History Line  Kit Parents  Companies  Price Books  Customer Contracts
Items

Al b B

Customer Contract Sales Daily Recap
Lire Items Representatives  Transactions

Customers and Orders

A Plus

CA Plus

Customer Service |

Enaineernng

I aterials

PBroduction

Procurement

System

Integrator

Shipments and lrvoices | Customer Service Lodes
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Customers

The Customers object contains information about your company’s customers,
including customer name and address, billing and pricing information, and credit and
payment information. Use this object to view, create, and maintain customers.

You can access and maintain the All Addresses, Ship-tos, and Document/Media
objects using the respective cards in the Customer object.

The Customers list window shows a list of your customers.

I=
File Dizplay Maintain Customize Mavigation Help
IGeneraI LI I[alllecolds] ;I “IEIS’D"'D'@I@I Dl/l/__- Hllﬂllll
H Custamers
Co A Customer 2| Addressee name City
1 201 [ Bulla, MeDonald & Ca. Chicago ;I
1 202 | Brittar Pariz La Defens
1 803 | Chicago Restaurant Supply Chicago
1 213 | Frazer Printing
1 864 | Caolvin & Sons, Inc. Greelay
1 239 |.5. Restaurant Supply Elgin
1 200 | Solomen & Sons Seattle J
1 993 | Fitts Industries Atlanta
1 1007 | Schuur Extrusion, Ine. D allas
1 1003 | Florida Distribution Orlanda
1 1010 Hill & Harbin Taols, Inc. . Monroe
1 1234 | Triin Windows Roseville _lj
1| | »

Select a customer from the list and use the options on the Display menu to view more
information.

Dizplay

" Customer details

[ Attachments

@ Maintenance Histary

ﬁ Customer Ship-tog

Cugtomer Orders

Cugtomer Order Histary

Cugtomer Contracts

Customer Addresses
Customer Receivables
Customer Receivables Activity
Customer Feceivables History
CA Contracts

E Carrier options »
7 Compary options 3
Price Book options »
£262 Compare

For example, if you select a customer and choose Customer Orders, you can see all
of the orders associated with that customer in the Customer Orders list window.
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If IFM is installed, the Customers Display menu has different options.

Cuztorner details

E'j Attachments
A Maintenance Histary

G@ Customer Ship-toz
Customer Orders
Customer Order History
Customer Contracts
Custorner Addresses

E Carrier optionz

fE Company options

H Entity options

>§ Ledger options

A Financial Division options
Price Book options

v v v v wv w

B8 Campars
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Use the options on the Maintain menu to maintain a customer. For more information
on basic maintenance tasks such as create, change, delete, and copy, see the XA

Browser Concepts Guide. For step-by-step instructions for these tasks, see the online
Help associated with this object.

Note:

[ Create Inserk
& Change

2 Quick Change

o Delete Delete
Copy

@ Suzpend
(g Hold

% Activate

// Mass Chanhge
o Mass Delete

2 Carrier options
Price Book options

Templates

see the IFM User’s Guide for more information.

If IFM is installed, you cannot create or copy customers using CSM. Please
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Customer Orders and Quotes

The Customer Orders and Quotes object contains information about the goods and
services being requested by your customers, including prices, shipping terms, and
special charges. Use this object to view, create, and maintain quotes, customer
orders, and credit memos.

The Customer Orders and Quotes list window shows a list of all open quotes,
customer orders, standing orders, and credit memos.

%ad (IT) Customer Orders and Quotes I [m] 3
File Digplay Maintain  Customize MNavigation Help
a1 oo el GEEEENEE D B

Customer Orders and Quotes

Co| Order I Status I Customer| Addressee name Wwhs | Order date I
1/C0 118 15 40000007 | Jason's Novelties Ltd MPa | 05/06/2004 ;I
1|Co0 114 15 30060006 | Japanese Auto Parts MPa | 05/06/2004
1o 113 15 30000007 | Faremast Maching Shop MPa | 05/06/2004
1jCo 112 15 30010001 | Dekalb Chemical Co. MPa | 05/05/2004
1o 11 15 30040005 | Brazilian Coffes House MPa | 05/06/2004
1|CO 110 15 30050003 | Versalles Industries MPa | 05/03/2004
1|Co 109 15 40010007 | SME Distributors MPa | 05/03/2004
1|Co 108 15 30030002 | Quebec Clothiers MPa | 05/03/2004
1|Co 107 15 30020004 | Juan & Juanita's Mfg Ctr MPa | 05/03/2004
1/C0 108 oo 30040005 | Braziian Coffee House MPa | 05/03/2004 J
1|CO 105 15 40000007 | Jason's Novelties Ltd MP2 | 05/03/2004
1/C0 104 15 30060006 | Japanese Auta Parts MP2 | 05/03/2004

| 1|CO 103 15 30000001 | Foremost Machine Shlop MPa | 05/03/2004 d|
‘ 2
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Select an order, quote, standing order, or credit memo, and use the options on the
Display menu to view related information.

Dizplay

" Customer Order or Quote details
Owverview

[@ Attachments

@ I aintenance Histary

EI Lire [tems

Holds

£ Commissions

Special Charges

kE Shipped Items

Customer Irevoices

@ Inventary Trangaction Histary
E Sources of Demand

K‘) I anufacturing Orders
Custamer Receivables Activity

“F Credit Detail options

7 Compary options
Customer Contract options
H Customer options

CA& Contract options

@ Ship-to options

% Warehouse options

- v v v v v v

262 Compare

Use the options on the Maintain menu to maintain an order, quote, standing order, or

credit memo.

% / Change

Maintain - Customize  Mavigation

[ Create

/__- Guick Change
H Delete Delete
Coppta ...

3 Activate Quote
23 Cancel Quote

H Customer optiong »
@ Ship-to optiohs »
7 Warehouze options »
Templates »

The Customer Order Line ltems object contains detailed information about the goods

or services on customer orders, including quantity, request date, and inventory

details. Use this object to view, create, and maintain line items in existing customer
orders, quotes, and credit memos, and to compare item performance among multiple

orders.



Contents Index Page 1-7

The C.O. Line Items list window shows a list of all the items that are currently on
open customer orders, quotes, and credit memos.

L=
File Dizplay Maintain Customize Mavigation Help
IGeneraI LI I[allrecords] j M|E|Sf|[@|@|@| Dl/l/ﬁlﬁl@l @|$E|-||.g|é
C.0. Lire ltems
Co &l Customer | Order Item Description
1 39(CO 101789 A4E12 TEMPERATURE COMTROL ;l
1 39(CO 101789 A4813 OVER-HEATING SWITCH
1 39(CO 101768 A4813 OVER-HEATING SWITCH
1 39(CO 101768 AhE14 TIMER ASSEMBLY
1 39(CO 101764 AhE14 TIMER ASSEMBLY
1 33(CO 101763 AA83 HAMDLE
1 33(CO 101763 A4814 TIMER A5SEMBLY
1 33(CO 101763 24813 OWVER-HEATIMG SWITCH
1 33(CO 101782 AA83 HAMDLE
1 39(CO 101782 AR HAMDLE
1 22({C0 17ET Ang22 GLASS CUT 300 20 CM J
1 22({C0 17ET AtE14 TIMER &ASSEMBLY
1 22({C0 17ET AtE00 TOASTER OWVEMN -
a | of
| [L

Select a line item, and use the options on the Display menu to view related
information.

[ Display
&4" C.0. Line ltem details
@ Attachments
@ I aintenance History
E] Releases
E:I Kit Comporent Releases
ﬁE Shipped Itemnz
¥ Dizcrete Allocations
Holds
&2 Commission Overrides
@ Inventary Tranzaction Histary
E Sources of Demand
15 ATP Details
J& ATP Kit Detalls
?é Itern Locations
Ef' Features and Options
Customer Order or Quote options #
ﬂ Customer ophions

@ Item "W arehouse options

% Item options
Customer Contract options

- v v v v

% Warehouse options

3 Compare
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Use the options on the Maintain menu to maintain related information.

[ Create

/ Change

/__— Guick Change

H Delete Delete
[@] Creats M.0.

Customer Order or Quate options

(]
h Customer options »
@ Item ‘' arehouze options »
B Item options »
7% Warehouze optionz »

Templates »

C.0O. Holds

The Customer Order Holds object contains information about an order, line item, or
blanket release that has been placed on hold and requires attention before it can be
released and shipped. Use this object to create and maintain customer order, line
item, and blanket release holds and to release existing holds.

The C.O. Holds list window shows a list of holds that have been placed on customer
orders, line items, and blanket releases.

JT=TE
File Display Maintain  Customize Mavigation Help
[Gereral =] it recors] | ¢ @[] 0]7]£][==] @]

Co| Order Line| FReleaze| Hold Huold code description Create user
1/CO 156 i 0| WH Il argin hald JOMEANG
1|/C0o 157 a 0| kiH hf argin hald JOMEANG
1/CO 158 i 0| WH I argin hald JONEANG
1|/CO 180 a 0| kiH hf argin hald JOMEANG
1/C0 181 a 0/EC Electronic Commerce hold TOUSET
1/C0 182 ] 0| WH It argin hold JOMEANG
1|CO 177 i 0| kH Il argin hald TOUSETZ
1/CO 180 ] 0| WH It argir hald MOSHER
1/CO 183 i 0| kiH bt argin hald TOUSET
1/CO 184 1 ojuL User Ling [tem Hold MOSHER
1/CO 184 1 o)L Uszer Line [tem Hold WMOSHER
117 2 i 0| WH I argin hald TOUSET
1/GT 48 a 0| kH Ief argin hiold MOSHER

1 | [}
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Select a hold, and use the options on the Display menu to view related information.

Diizplay
& C.0. Hold details
@ Attachments
@ Maintenance History

Customer Order or Quote options  »

=l C.0. Line ltem options ]
4l C.0. Line ltem Release options  »
ﬂ Customer options »

Use the options on the Maintain menu to hold an order, release an order, or maintain

other related information.

Customer Order History

[ Create
/ Change
/__- Quick Change

I Release

5 Release with recheck

Custorner Order or Quote options »
EI C.0. Line Item optians

%] C.0. Line Item Release options
H Cusgtomer optioks

| v w w

Templates

The Customer Order History object contains information about customer orders that
have been partially or completely shipped and invoiced. A single order can appear in
the Customer Orders object and the Customer Order History object at the same time
if items on the order have been partially shipped and invoiced. If a customer order has
been completely shipped and invoiced, you can see information about that order in
the Customer Order History object only.

Customer order history information includes the dates when the order was created,
requested, and completed, the last invoice for the order, the contract that applied to
the order, and other general information about the order. Use this object to view

history information about customer orders, quotes, and credit memos.
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Index

The Customer Order History list window shows a list of customer orders that have
been invoiced.

_ioi i
File Display Maintain Customize Mawvigation Help
IGeneraI =l I[allrecords] =l “IE'&{'I'D'@”| E‘ll@l” mllﬂl
Cao 4| Order Order date Customerl Mame
1|C0O 160 0840241395 400 Fitts Industries :I
1|1CO 148 094271995 400/ Fitts Industries
11CO 147 08/01/1995 2071 | Bulla, MeDonald & Co.
1/C0 138 084011995 200 ShopperS mart
11CO0 15 0341541994 200 Hill & Harbin Tools, Ine.
1(CO 114 07/15/1995 803 | Chicago Restaurant Supply
11C0 13 074151995 801 | Bulla, McDanald & Ca.
11c0 1M 074151395 800 ShopperS mart
1/CO0 110 07/15/1335 500 | Schuur Extrusion, Inc.
1/CO 109 074151395 410 MeClure Appliance
1/C0O 107 08/01/1995 410 McClure Appliance 1
1|1CO 103 0741541995 400 Fitts Industries
1|1CO 102 0741541995 200 Hill & Harbin Tools, Ine. -
B | o
| [L

Select a history record, and use the options on the Display menu to view related
information.

"Display

% &' Customer Order Hiztory details
Customer Order History Owerview
[ITJ Attachments
El C.0. Histary Line Items
Customer [rnvoices
/E Order Shipments
@ Inventary Tranzaction Histary
Cusztomer Invaoice Special Charges

7 Company options
Customer Contract options
H Customer ophions

- v v v

% Warehouse options

282 Compare

Use the options on the Maintain menu to copy a customer order history record and to
work with information for the customer or warehouse associated with a selected
customer order history record.

"Maintain_

% Copyta...
“ Customer options
% Warehouse options k
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The Customer Order History Line ltems object contains detailed information about the
line items that were fulfilled on customer orders, quotes, and credit memos. This
information includes the item number and description your company uses to identify
the item. Use this object to view history information about line items and to compare

performance among multiple orders for the same item.

The C.O. History Line Item list window shows a list of items that have been

invoiced.

=
Display Maintain  Customize Mawvigation Help

IGeneraI = I[aII records) 7| “lgl&\{'l@lj" EE'@" |I%|

C.0. History Line lterns

Cao 4| Order Line item sequence| ltem Item deszcription |
1| CO 100347 100|RE210 F&RT RB210 :l
1| CO 100347 200|REZ210 F&RT RB210
1| CO 100348 100|RE210 FART RE210
1| CO 100348 200|REZ210 F&RT RE210
1| CO 100346 300|REZ210 F&RT RB210
1| CO 100345 100|REZ210 FART RB210
1| CO 100343 100|RE205 FART RB205
1| CO 100342 100|RE205 F&RT RB205
1| CO 100341 100|RE205 F&RT RB205
1| CO 100341 200|RE205 FART RB205 J
1| C0O 100341 00| RE205 FART RB20%
1|CO 100339 100|RE205 F&RT RB20S
1| CO 100332 100| RE204 FART RB204 LI
IN

Select a history record, and use the options on the Display menu to view related
information.

Dizplay

C.0. Hizstory Line ltem detailz
[TJ Attachments

kE Shipped Items

@ Inventary Tranzaction Histary

Customer Order History options
Customer Order or Quote options #
% Item options

}

}

Use the options on the Maintain menu to work with information in the customer order
history record or the customer order/quote to which a customer order history line item

belongs.

ETE]

Customer Order History options

]

Customner Order or Quate optiohs »
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Kit Parents

The Kit Parents object shows a list of items that are used to group a collection of
items, or components, that are ordered, packaged, and shipped together. Both kit
parent items and kit component items must be defined in the Items object, if PDM is
installed, or in the Item Revisions object, if EPDM is installed. Kit parent items must
have an item type of kit and an inventory code of unstocked.

Note: The Kit Parents object is available if PDM Plus is installed. If EPDM is
installed, components for kit parent items are defined on the bill of material in the kit
parent item’s record in the ltem Revisions object.

Use this object to view and work with information about kit parent items and the
component items that comprise each kit. The Kit Parents list window shows a list of
items that are defined as kits.

i

File Display Maintain  Customize Mavigation Help

IGeneraI LI I[allrecords] LI ““Elg!oﬂlél

Kit Parents
Item Dezcription Engineering drawing number | [tem clasz Base price | Price LIM
BFC486 PC48E KIT A55EMBLY 5E.340| EA
EFC486 PCABEKIT ASSEMELY 1.500.000| EA
GPC48E PC48E KIT A5SEMBLY 0.000| E&
KFC486 FC48E 37.490| EA
860 REFAIR Pak 3238771 REV 2 800 14.990| EA

| [L

For a selected kit parent item, use the options on the Display menu to view related
information.

Dizplay

6" Kit Parent details

@?;5 kit Components

B Item options »
B8 Compare

Use the options on the Maintain menu to work with information in the kit parent item’s
record in the ltems object, if PDM is installed, or in the Item Revisions object, if EPDM
is installed.

Maintain

B ltem options » |
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A kit parent item is defined by adding kit components to it. To define a kit parent, you
create a kit component for that kit parent item. The Kit Parent card file provides
options on the Kit Parent card for working with kit components.
i1
File Display Maintain Customize Mavigation Help
IDefauIt VI él
7 Kit parent: 860 REPAIR PAk
ltern 50 B
Item description REFAIR Pak
Itern class 800 = Toaster Dvens
Engineering drawing number 3238771 REWV 2
Component count 4
Total component cost 409000000
~Component:
Seq| Component item Deszcription Quantity per kit| LIM Unit cost Extended cost Cost contribution
oz Temperature Contral 1.000|Each ... 1.25000000 1.25000000 03056
0)&13 Overheating Switch 1.000) Each ... 1.25000000 1.25000000 03056
0|a14 Timer Aszembly 1.000|Each ... 1.50000000 1.50000000 0.3667
0| 861 Fastener Pak 1.000) Each ... 003000000 0.03000000 0.0220
| Continue I Help
| ]
Companies

The Companies object contains information about the companies that are supported
by the XA environment you are using. Companies are defined when Customer Order
Management (COM) is installed. Use this object to view detailed information about a
company, such as logistics and tax information.
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Price Books

The Companies list window shows a list of your companies.

=il

File Display Maintain Customize Mavigation Help

IGeneraI =l I[allrecords] =l “lﬁlﬁ’o"l@l@‘”” Ilﬁl”ﬂl

Companies
Co &l Company name I Default order date Prafit| Reuse order number aption Backarder pick. list
1| MAPICS /DB Yeg 0.000| ez Allow new pick, list
2| MAPICS ¥A INC. ez 0.000(Ma Allow new pick. list
3|IFM CO 03 ‘Yes 0.000(Ma Allow new pick, list
4| IFW CO 04 Yes 0.000| Mo Allow new pick, list
4 | i

Select a company, and use the options on the Display menu to view related
information.

Digplay
&g Compary details
E'j Attachments
Customer Contracts
Customer Orders
A4 Customers
Pramotions
A Financial Divigion options »

Frice Book options »

B8 Compare

Use the options on the Maintain menu to work with information in the company’s price
books.

IW

Price Book options  k

Note: You cannot maintain companies in CSM. You can update Next Invoice Series
information when Invoice Series is used by the company. For more information on
maintaining companies, see the COM User’s Guide.

The Price Books object contains a collection of information that may be used to
calculate the selling price of line items on customer orders. A price book consists of
one or more price book versions. Each price book version contains a description and
effective date and five cards for different types of pricing information: base prices;
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discounts or markups; quantity price breaks; customer item discounts; and group
price discounts.

The Price Books list window shows a list of the price books that have been defined in
your environment.

%ad (I} Price Books ;Iglll

File Digplay Maintain  Customize MNavigation Help
|Genelal ;I |[temp0rary] ;I |“|610"||D|@|é”| [ |/I/__-|HI

% Frice Books

Frice book | Description Dizcount/markup type

@002 From 01/FFR AA5H 23444 Dizcount or markup from unit price ;I
@0003 From O1/FFR Attt Discount or markup from unit price

0004 From 02/FFR FILCYd Digeount or markup from unit price J
0005 From 01/FFR/SMGT Discount or markup from unit price

@0006 From O1/FFR/BTES2222 I arkup from unit cost

0007 From O1/FFR/PBID Markup from unit cost

@000s From D1/FFRASMG2 Digzount or markup from unit price

@0009 From 02/FFR/SMG2 Dizcount or markup from unit price

@000 Fram O1AFFRAJN Digcount or markup from unit price

@0011 From 02/FFRAUNM Dizcount or markup from unit price

@ao 2 From 01/DMASMG2 Digcount or markup from unit price

@003 From 02/D/SMG2 Dizcount or markup from unit price -
i - eI B marEp e P I _>|_I

| L

For a selected price book, use the options on the Display menu to view detailed
information about the selected price book. The options on the Display menu also
contain information about related objects, such as the customers to whom the price
book has been assigned.

"Display
" Price Book details
[ attachments
@ Maintenance Histary
A Companies
Customer Orders and Quotes
n Customers
't'@ Price Book Versiohs

B8 Compare

Use the options on the Maintain menu to create, change, or delete a price book. A
price book cannot be copied, but the price book versions and the cards containing the
different types of pricing information within the price book version can be copied.

"Maintain
[ Create Insert
& Change
= Huick Change
o Delete Delete

Templates 3
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For step-by-step instructions for these maintenance tasks, see the online Help
associated with this object.

Customer Contracts

The Customer Contracts object contains information on the item price agreements
between your company and your customers. Use this object to view detailed
information about customer contracts.

The Customer Contracts list window shows a list of contracts that have been
created.

{II) Customer Contracts =10fxl

File Display Maintain  Customize Mavigation Help

IGeneraI =] I[allrecords] =l “lﬁlﬁb"l@l@" al" mlhl

Custamer Cohtracts

Col Customer|  Contract &l Drescription Expire I Start
1 403 10| MULTI CONTRACT #1 mpaz01 (/30,2005 01/01./2005
1 403 11| MULTI CONTRACT #2 mpa201 07/31,/2005 04/01./2005
1 703 500 | Multiple: Contract 1 124/31/2006 10/01/2004
1 703 6071 | Multiple Contract 2 12431/2006 10/15/2004

Select a contract, and use the options on the Display menu to view related
information.

Diizplay
&'" Customner Contract details
@ Attachments
E‘ C.0. Line Items
#4, Customer Contract Line ltems
Customer Orders and Quotes

fE Company options »
ﬂ Cusztomer ophions 3
£33 Compare

Use the options on the Maintain menu to work with customers for whom contracts are
written.

Il zintain
[@ Customer options  #
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Note: You cannot maintain contracts using CSM. For more information on
maintaining contracts, see the COM User’s Guide.

Customer Contract Line ltems

The Customer Contract Line Items object contains detailed information about the
items and prices included in the customer contract. Each customer contract line item
associates a specific item and price with a specific customer contract. Use this object
to view detailed information about the line items within a customer contract, and to
compare performance among multiple contracts for the same item.

The Customer Contract Line Items list window shows a list of items that are
associated with a contract.

_ioi i
File Display Maintain Customize Mawvigation Help
IGeneraI =l I-[all recards) | “lglﬁ’u"l@lj” |“|%|
n Custarner Contract Line [tems
Contract &l Itern <& I Plicel Amaount soIdI Quantity soIdI LimitI F'ercentl
B00 | MPATOT 2.000 2.00 1.000 100.000 0.000
600 | MPCS02 2500 0.00 0.000 100.000 0.000
B0 | MPATOT 8.000 0.00 0.000 100.000 0.000

Select a contract line item, and use the options on the Display menu to view related
information.

Dizplay
" Custorner Comtract Line ltem details

D Attachments

Customer Contract options 4
H Customer options 3
% Item options 4
£262 Compare

Use the Maintain menu to work with customers for whom contract line items are
written.

Il aintair

Custamer options  k l

Note: You cannot maintain contract line items using CSM. For more information on
maintaining contracts, see the COM User’s Guide.
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Sales Representatives

The Sales Representatives object contains information about your company’s sales
representatives, including the representative’s name and ID number, sales territory
information, and commission history. Use this object to view detailed information
about sales representatives.

The Sales Representatives list window shows a list of the sales representatives you
have defined for your company.

{II} Sales Representatives =10l x|

File Display Maintain Customize Mawvigation Help
IGeneraI =l I-[allrecords] =l “lﬁlﬁ’u"l@l@lé" DI/'/__-IH Hlll.gl

m Sales Reprezentatives

Salesrep <3| Salesrep name Co| Sales temitary Active record code |
201 | A5S50CIATED SALES CORP 1 A -
202 | ROM BACHMAN
203 | BAY AREA MFG AGENTS
204 | CLOSE ASSOCIATES INC
205D &M SALES
206 | ELECTRA-LITE SALES CO
207 | ERAHIER LIGHTING SA4LES
208 | DESIGM LITE INC
209| DESIGM LITE IMC EXPORT
400|BETTYE J. JONES
401 |J. M. KELLY
402 | MICK] BROWN
450| TREVA L. JORDAM

=
| 1N

Y
T FIFFFIIE T

Select a sales representative, and use the options on the Display menu to view
related information.

Dizplay
" Sales Fepresentative details
[J Attachments
@ Maintenance History
n Custamers
Cusztomer Orders and Quates
k=l C.0. Line ltems
g Customer Invoices
.g Commizzion History

{7, Company options »

B8 Compare
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Use the Maintain menu to work with sale representatives.

I aintain

[}x [ Create Insert
£ Change
A2 Quick Change
“t] Delete Delete
% Activate

@ Suzpend

Template: 3

Daily Recap Transactions

The Daily Recap Transactions object contains information that can be used to monitor
performance and customer service based on an order or an invoice date, such as
total sales, order backlog, and shipping performance. Use this object to create a daily
recap transaction that will produce a summary of customer order activity for the time
period and criteria you choose.

The Daily Recap Transactions list window shows a list of daily recap transactions
that have been created.

{11} Daily Recap Transactions =10l x|

File Display Maintain Customize Mawvigation Help
iy

IGeneraI =l I[aII recards] =l “l EI 6"6" [ I @l é" | | o |

@ Daily Recap Tranzactions

Statug 1 I Desc | Cao /E_\,l From date "5~ I To date | Daily recap | Backlog I
Complete Service level check 1010142006 03/31/2008 es Mo
Complete Test 111141142008 11411/2005 Yes Mo
4 | ]

Select a daily recap transaction, and use the options on the Display menu to view
related information.

&spla}l
&5 Daiy Fecap Transaction details
E Attachments
@ M aintenance Histary

Werify Status
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Use the options on the Maintain menu to maintain a daily recap transaction.

I ainkain
% D Create Insert

H Delete Delete

Templates 3

Information flow

CSM provides client-based processing for customer service tasks in the following
areas:

* Create and maintain customers.

» Create and maintain customer orders, quotes, and credit memos.

* Create and maintain daily recap transactions.

Step CSM

1 Maintain a customer. Use Customers to create a new customer
or to make changes to an existing
customer.

2 Create a quote for a customer. Use Customer Orders and Quotes to
create a quote for a customer.

3 Create a customer order. Use Customer Orders and Quotes to
create an order for a customer.

4 Create a credit memo. Use Customer Orders and Quotes to

create a credit memo for a customer.
5 Maintain line items on a quote, customer Use C.O. Line Items to update line item

order, or a credit memo. information.
6 Place an order on hold or release an Use C.O. Holds to change the status of
order. an order and halt its progress through the
order cycle until it is resolved.
7 View a financial “snapshot” of the Use Daily Recap to see information on
company. total sales, order backlog, line items

shipped, service levels, and shipping
performance for customers and/or
warehouses.
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Security

CSM supports security at the task level. If a task is locked, only authorized users can

access that task.

When a task is attempted by a user, the system checks the user cross-reference file
to determine the user’s access rights. If the user has rights, then the task is allowed,
as illustrated in the example. Once the system determines access rights for a task, it
does not perform the check again for the remainder of the session.

) -»

Task: COR CREATE

User06

Task is allowed because

UserD6 has access rights
to the COR CREATE task.

Access Rights:
treris

Lirer43
Lirer06
UserA?

Security parameters are set using the lock/unlock function and the user authorization
function in the XA Cross Application Support security maintenance feature.

For more information about using security, please see the Browser Concepts Guide.
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Chapter 2. Customer Service Code Files

CUSTOMET SEIVICE COUES.... .o cieieeie et e e e e e e e e e e e e eeeeees 2-1
Code file AEfiNItIONS ... e 2-3
Maintaining Code filES ......cooii i 2-5

Most code files consist of a code and a code description that allow you to name and
describe a piece of information that is used repeatedly in CSM. Some code files, such
as Carriers and Surcharges, contain additional information. You create code files. For
example, you can set up code files for countries, tax indicators, and units of measure.
Think of code files as abbreviations for specific information.

Before you begin code file maintenance, organize your entry information. You might
find that following a pattern is useful for setting up some codes. For example, each

territory code might begin with a letter representing a region of the country, such as
“S” for all territories in the South.

After you set up values for code files, they are available to the maintainable objects
that use them. For example, you might set up a language code file to represent the
French language and call it FRE. This code is then available from the drop-down list
of language values in the Customer object.

The values you assigned to a code file apply to the environment where they were
created. The values in a code file in one environment could be totally different from
the values defined for that code file in another environment.

Customer Service Codes

There are multiple customer service code files you can define in CSM. These code
files are organized into three cards on the XA Browser window: Customer Codes,
Customer Order Codes, and Tax Codes. Some code files may appear on more than
one card.
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Types Discounts

€ o A [E

zses  Item Industy  Languages  Market &nalyses  Payment Terms  Prionities
Classes

Item

1}

Sales Regions

Surcharge Lines

States

Sales Transport  Shipping Locations
Terms

Surcharges

Taw Code For Tawlndicators Taw Suffives Temitories  Global LM
Authorities Conversions

Class Ubd Item Libd
Conversions  Conversions

Customers and Orders

| Shipments and Invoices Customer Service Codes

=
File Customize MNavigation Help
IDefauIt vI
AM Plus ]
Customer Codes I Customer Order Codes I Tax Codes I CA Plus 1
Customer Service I
& 4, ] =l e
= b = ﬁ Engineering
x b . = = =P W aterials
Address Types Cariers  Countries  Credit Ratings  Customer Classes  Customer Price -
Codes Eroduction
i
EY [ -8 Ha MAPICS.
Erterprizes  EU Delivery Terms  EU Transaction EU Transport Modes  Fiked Trade =

—]lcl

File  Customize Navigation Help

IDefauIt vl

Customer Codes Customer Drder Codes | Tax Codes |

& o g

: N Py
Bill of Lading Camierz  Countries  Credit Debit  Customer Classes  Customer Price
Commodities Reasons Codes
-,
o )
e A = Wi <)

EUl Tax Commodities  Item Classes  Item Price Claszes  Languages Payment Tems  Priorities

Sales Regions  Sales Transport  Shipping Locations  States

Termns
& %

TaxIndicators  Tan Suffies  Temitories  Units of Measure  Zones

Surchages  Suicharge Lines

&M Pl l

CA Plus |
Customer Service [
Engineering

Matenals

Production I
Pracurement |

MAPICS

|ntegratar

Customers and Orders | Shipments and |rvaices

Customer Service Codes [_
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File Customize Navigation Help

|Defau\t vI

AM Plus

Custormer Codes | Custamer Oider Cades Tau Codes (A Phus }

% W

Ta Code For Taxlndi;tors Ta

Authoriies

Customer Service
Enginesring

Materials

i Suffives Praduction

Pracurement

MARICS 1

Customers and Drders

Shipments and Invaices

Customer Service Codes |_ Mﬁtm—]

Code file definitions

Code file
Address Types
Bill of Lading
Commodities

Carriers

Countries

Credit Debit Reasons

Credit Ratings

Customer Classes

Customer Price Codes

Enterprises
EU Delivery Terms

EU Tax Commodities

Code that identifies...

...the type of address, including system and user
defined address types.

...groups of items for a bill of lading.

...a specific carrier. You can specify a preferred carrier
as part of the information in the Customer object.
During customer order create or update, you assign a
carrier to a shipment if the customer does not have a
specified carrier or if you need to override the
customer’s usual carrier.

...country names.

...the reason for a credit or debit on a credit memo
order or line item. Examples include returned goods,
allowance missed on an order, and customer
goodwill.

...the type of credit standing this customer has with
your company.

...the class to which the customer belongs.

...the group of price book pages discounts and
markups. For example, A=Wholesale prices,
B=Contractor prices. This code is used in price book
pages 1, 2A, 2P, and 4.

...the business group to which a customer belongs.
...the delivery terms within the European Union.

...a tax commodity within the European Union.
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EU Transaction Types
EU Transport Modes

Fixed Trade Discounts

Iltem Classes

Item Industry Classes

Item Price Classes

Languages

Market Analyses

Priorities
Sales Regions

Sales Transport Terms

Shipping Locations

States

Surcharges

Surcharge Lines

Tax Code for Authorities

Tax Indicators

Tax Suffixes
Territories

Unit of Measure
Conversions (Global,
Class, ltem)

Page 2-4

...a transaction type within the European Union.
...the transport mode within the European Union.

...the percentage discounted from the order. The
discount is calculated against the net sales amount of
each line item.

...the class to which this item belongs.

...the industry class to which the customer belongs,
such as automotive, meat-packing, or electronics.

...the class assigned to an item to group it in pricing
discounts and markups with similar items. This code
is used in price book pages 4 and 5.

...all the languages that you use in conducting your
business.

...customer categories that can be used to analyze
sales. For example, the market analysis code RET
might be used for all customers in the retail industry.

...a specific priority ID.
...the geographic areas that make up a sales region.

...the sales terms for the payment method used by the
customer for transportation charges.

...the location from which invoices are shipped. For
example, you place an order at the central location in
Atlanta, but the item is actually shipped from Dallas,
the shipping location. This field is used as a basis for
freight rates.

...state names.

...charges resulting from a fuel surcharge or a charge
that must be reflected immediately on all open orders
in the system.

...the description for the detail. The text can be
supplied in multiple languages.

...a taxing jurisdiction.

...a group of taxes that apply to an item, surcharge, or
special charge.

...a customer's tax location.
...the geographic areas that make up a sales region.

...conversions between units of measure. Global unit
of measure conversions are standard across items. A
class unit of measure conversion applies to a group of
items classified in the same category. An item unit of
measure conversion is specific to an individual item.
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Units of Measure ...the unit of measure for the packaging of this item.

Zones ...postal zones for your customers.

Maintaining code files

Most of the code files in CSM are viewed and maintained in a similar way. When you
select a code file from the Browser window, a list window appears. In the example
below, the list window shows a list of all territory code files defined to date.

~ioix

File Display Maintain Customize Mavigation Help

IGeneraI =l I[aII recaords) =l “lﬁlﬁ’\f‘lé” 3 |/|/__-|H| |

Tenitary <7~ | Description Sales region
1| Mortheastern US WORTH
2| Southeastern US SOUTH
3| Morthwestern US WEST
4| Southwestern US WEST
5| Latin &merica Ca
E|Europe EU
7|Japan JAP
8| Central America Ca
9| Morth America WORTH

Select a code file from the list, and use the options on the Display menu to view
related information.

&spla}l

& Teritory details
Customer Invoices
Cuztorner Orders
H Customers
Order Invoices

Use the options on the Maintain menu to add, change, delete, or copy a code file.
You can also use the Mass Delete option to delete a group of codes or all of the codes
defined in a code file.

Y\Sntain
[ Create Insert
/ Change

/:- Guick Change

H Dielate Delete
Copy

°H tazs Delete
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Chapter 3. Customers

Creating @ NEW CUSTOME .......uiiiii e e e e ee e 3-1
Maintaining customer information.............o.ceiiiiiii e 3-3
Creating customers when IFM is installed............cocoiiiii e, 3-33
Changing the status of @ CUSTOMEr ..., 3-52

Before you can enter an order in CSM for a customer, you must first create a record
for that customer.

The customer record contains information about a specific customer, such as the
customer’s name and address, billing and pricing information, shipping information,
tax information, and credit and payment information. Each customer is identified by a
unique customer number.

You can use the Customers object to add, change, or delete information about
customers. You can make changes to multiple customers at the same time using the
Mass Change feature.

The information in the following section describes how to create and work with
customer information when IFM is not installed. For information on creating and
working with customers when IFM is installed, see “Creating customers when IFM is
installed” on page 3-33.

| Creating a new customer

Double click the Customers icon in the main browser window. This opens the
Customers list window that shows a list of the customers defined to date.

RI=EY
File Digplay Maintain Customize Mavigation Help
IGeneraI =l I[allrecords] =l “lElS’U"lDI@ljl Dl/l/:-lﬁ |G@|I|
Customers
Co &l Customer 5| Addreszee name City
1 2071 |Bulla, MeDonald & Co. Chicago ;I
1 802 | Eritton Pariz La Defens
1 803 | Chicago Restaurant Supply Chicago
1 13| Frazer Printing
1 B354 | Calvin & Sang, lnc. Greelay
1 299 U.5. Restaurant Supply Elgin
1 00| Salormon & Sons Seattls J
1 2399 | Fitks Industries Atlatts
1 1007 | Schuur Extrusion, Ine. Dallas
1 1009 | Florida Distribution Orlanda
1 10 Hill & Harbin Todls, Ine. w. Monroe
1 1234 | TriMin Windows Rosevils -
4 | of
| [L

You can copy an existing customer record to create a new customer, or you can start
from scratch. Copying an existing record saves time if the record you are copying

contains information similar to your new customer, such as address or logistic

information.
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Assigning customer numbers

XA requires that a customer record have a customer number. Customer-related
information is stored in several places within XA. The key that links all of the data for a
customer is the customer number. Whether you are creating a new customer or
entering an order, the customer number is what the application uses to process the
correct account.

The rules for assigning a number to a customer vary, depending on how XA is tailored
and whether IFM is installed. For information on assigning a customer number when
IFM is installed, see “Assigning customer numbers when IFM is installed” on page 3-
34.

When IFM is not installed, you can assign a number to a new customer by entering
the number you want to use in the Customer attribute on the Create Customer dialog.

{98} Create Customer x|
Template
IDefauIt ;I ml

Company |-|_ Q|m|
Customer IE— Q|Q|

Addreszee name I

Address line 1 I

Salesrep ID— Ql i.l

[~ Return here to create another

[V Preview before create

Create I Cancel | Help |
| a0

The customer number must be from one to eight digits in length and must be between
1 and 99999999.

You can assign a customer number any way you like. However, here are some
suggestions:

* Use an alphabetic scheme. For example, all customers whose names begin with
A will have numbers between 1 and 999; those beginning with B will have num-
bers between 1000 and 1999; those beginning with C, between 2000 and 2999,
and so forth.

»  Skip numbers. Skipping allows you to insert new customer numbers in approxi-
mately alphabetic order.

*  Use numbers 99999800 and 99999900 for miscellaneous cash and COD sales.
These appear on your cash receipts and invoice registers but not as entries in
your accounts receivable files, because cash and COD transactions are not
updated by Accounts Receivable. You must enter a C=Cash or D=Cash on deliv-
ery in the Sales code field in the order so the transaction is not written to the
Accounts Receivable file.
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*  Group all the branches of a headquarters within a range of the headquarters cus-
tomer number (only if you are using branches).

Maintaining customer information

For the Customers object, there are four card files that are shipped with CSM: Default,
Default (IFM), Default (MCS), and Default (MCS and IFM). If you have either
International Financial Management (IFM) or Multi Currency Support (MCS) active,
you should set your user Preferences to match your installation.

The Customers default card file contains eleven cards that group the customer
information by type, such as billing and pricing information. Use these cards to enter
and review information about a customer.

The standard cards in the customer card file include:
* General

e Addresses

»  Pricing/Billing

e Credit

* Accounts Receivable
* Logistics

«  Media

e Customer Items
¢ Comments.
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Use the General card to enter general information about the customer, such as

customer class and shipping instructions.

(L (98) Create Customer - 1, 1103

File Display Maintain Customize Mavigation Help

=10 %]

Pt =] BBl 022 d]m] =m0 S m]
H 1 1103 Alphawidgets

Credit | Accounts Receivable Logistics Media
i General | Addresses

Company 1
Customer status Active
Customer class I [blank) - I

‘warehouse I— gl
Stage area I— gl

Require purchase arder |

| Customer |tems
| Bricing/Billing

Caomments

Language IUUT =Default local language LI I

Maintenance log ~

Salesrep |4u1 Q' £s |

Market analysis I[blank] |
Create I Cancel Help

Pending

Addresses card

The Addresses card with its five tabs contains all addresses associated with a
particular customer. These addresses include the primary address, the default ship-to
address, any other ship-to addresses, override addresses entered through customer
orders, and user-defined addresses. When creating a customer, you must enter a
primary address. The primary address can be used for the default ship-to address or
you can enter a different address if your company receives shipments at a different
location. You can also enter ship-to-addresses for additional locations for the
customer. Override addresses are added automatically to the Overrides tab when you
enter an override address on an order for the customer. You can enter user-defined
addresses for any address information that does not match one of the system-defined

addresses, such as the address for a third-party billing location.

Note: The Addresses card is by default the first card you will see when you are

creating a new customer.

Primary address

Use the Primary Address tab to enter the mailing address and contact information for
the customer. This address can also serve as the default address your company uses

for shipping goods to the customer.
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File Display Maintain Customize Mavigation Help
[Detaui -] Pl@l=| 0724 = ala @] &) m|
H 1 1103 Alpha Widgets
Credit | Accounts Beceivable Logistics Media | Customer |tems Comments
Beneral Addresses I Pricing#Biling
Addressee name IAIpha widgels Logistics
Address format City, state, postal, country | Shipping instructions I
Address |1 200 Alpha Blvd Shipping location I [blank) LI I
| Zone blank) -1 =
City [phaville
State MD = Maryland - I
Postal code 773
Country USA =United States = I Web address I &
Contact I
Telephanes
Office U@I E-mail addiess I %9
Fax
Mobile U@I
'E[imaw Addiess I Default Ship-to | Ship-tos Overnides | User
Create I Cancel | Help |
| Pending

Default Ship-to address

Use the Default Ship-to tab to enter the mailing address and contact information for
the address your company uses for shipping goods to the customer. If the customer
receives shipments at the primary address, then the default ship-to address can
remain set to the primary address. By default, XA sets the default ship-to address to
the address information you enter for the primary address. However, XA provides the
flexibility for you to enter a different address as the default ship-to address for those
customers who require another address (for example, a customer that receives
shipments at a location other than the primary address).

The default ship-to address contains the same address, contact, telephone, web
address, and e-mail address information as found in the primary address. In addition,
the default ship-to address shows logistics and sales information from attributes on
other Customer cards that are related to packing, shipping, transporting, and selling
orders to the customer. The default ship-to address is also where you specify any tax
authorities and tax registration numbers that apply to that location.

The key to using the default ship-to address is the value in the Default ship-to address
attribute. By default, the attribute is set to Customer address. With this selection, XA
automatically enters the primary address as the default ship-to address and updates
the default ship-to address with any changes you make to the primary address.
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General Addrezses

Default ship-to addiess ¢~ |Jzer ertered (5 Customer address

When the default ship-to address is the customer address, you cannot maintain the
default ship-to address information directly. You can change the primary address,
which also changes the default ship-to address.

o]
File Display Maintain Customize Mavigation Help
[petan -] D B|est] O] |2 d| %] 2| G| F| m
H 1 1103 Alpha Widgets
Credit Accounts Beceivable Logistics Media | Customer |tems Comments
Beneral Addresses I Pricing#Biling

Default shipto addiess ¢ |1ser entered % Customer address

Addresses name IAIpha Widgets

Address format Clity, state, postal, country
Address [f200 &ipha Bled
Ciy Jphavile
State D = Maryland - I
Postal code 773
Caunty 154 = United States - I ‘Web address %I

Contact I

Telephones
Office L= uI E-mail address @I
Fax
Habile J.UI

| Address I Logistics and Sales | Tax Registrations I
Brimary éddress Default Ship-to | Ship-tos | Overnides | User
Create I Cancel | Help |
| Pending

For those customers whose shipping address is different from their primary address,
the Default ship-to address attribute should be changed to the User entered value.
When this value is selected, XA breaks the connection between the primary address
and the default ship-to address.

General Addreszes

Default zhip-to addrezs 0 Euelere aelless

When the default ship-to address is a user-entered address, you can maintain the
default ship-to address directly. Initially, the address information from the primary
address appears as the default ship-to address, but you can change the information
to the customer’s main shipping address.
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Use the Address tab to enter the shipping address most frequently used by the
customer once. This address can then be used automatically in orders and line items
entered for the customer. XA automatically assigns the customer’s default ship-to
address as the ship-to address for an order. This address applies as the shipping
address for the order and the line items and line item releases entered on the order
unless you assign another ship-to address, for regular delivery locations requested by
the customer, or enter a one-time override address, for a special delivery location
required by the customer. Similarly, you can assign another ship-to address or enter
an override address for line items or line item releases on the order. This flexibility
allows you to use the default ship-to address automatically in most situations and
select or enter a different address when needed.

o]
File Display Maintain Customize Mavigation Help
[petan -] D B|est] O] |2 d| %] 2| G| F| m
H 1 1103 Alpha Widgets
Accounts Beceivable I Logistics I Media Customer Jtems | Comments
General Addresses | Pricing/Billing I Credit
Default shipto addiess 5 |1ser entered  Customer address
Addresses name IAIpha Widgets
Address format Clity, state, postal, country
Address [319 et Hillsboraugh Fioad
Ciy |phavile
State MO = Maryland - I
Postal code 773
Caunty 054 = United States - I ‘Web address %I
Contact IJamestfmes
Telephones
Office l‘al E-mail address @I
Fax
Habile l‘al
| Address I Logistics and Sales | Tax Registiations I
Primary Address Default Ship-to | Ship-tas | Qverides | User
Create I Cancel | Help |
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The Logistics and Sales tab contains information about how the customer wants

good to be shipped to the default ship-to address. This tab also contains information
about the sales terms and conditions that apply to the customer at the default ship-to
address.

(L (98) Create Customer - 1, 1103

File Display Maintain Customize Mavigation Help

=10 %]

Pt =] BBl 022 d]m] =m0 S m]
H 1 1103 Alphawidgets

Credit Accounts Receivable | Logistics | Media | Custoner |tems Comments
General Addresses I Bricing/Billing
Logistics Sales
Warehouse [blark] Market analysis [blank]
Shipment lead time 0 Sales transpart terms [blark]
Shipping instructions [blark] Salesrep 401
Shipping location [blark] Commiszionable percent 0.000
Carrier [Blank] Customer class [blark]
Pack list Multiple containers per page T ax suffis [blank] =
Pack hierarchy Iterm
Pack language IUUT = Default local language LI I
Stage area I q
Zaone [blark]
Export designatar Mo
EU transport mode [blark]
EU defivery terms [blark]
EU tranzaction [Blank]
Address Logistics and Sales | T ax Reqistrations I
Primary Address Default Ship-to | Ship-tas | Qverides | User
Create I Cancel | Help

|Pending
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The Tax Registrations tab identifies the various taxes assessed based on the default
ship-to address.

il
File Display Maintain Customize Mavigation Help
oo =] B|@|=] O] d|E] = m6E 6| F) @
“ 1 1103 Alpha Widgets
Credit | Accounts Beceivable Logistics Media | Customer Jtems Caomments
General Addresses I Pricing/Billing
Tar authority code Tax registration “
&
]
o
Address | Logistics and Sales i Tax Registrations |
Primary Address Default Ship-to | Ship-tos | Overides | User
Create I Cancel | Help |
| Pending

To create a new tax registration record for the default ship-to address, click the Create
button on the Tax Registrations tab.

{98} Create Default Ship-to Tax Registration il
Template
’7| Detault ;I ml
Company 1
Customer 1103
Ship-ta 00aaaoa
Tax authority code m LI |
T ax regiztration I Q Q E
[~ Return here to create anather
Create I Cancel | Help |
| )

Note: You cannot change an existing tax registration record. If a record contains
incorrect information, delete the record and create a new one with the correct
information.
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Customers often want items shipped to different addresses. The customer ship-to
addresses are used to override the default ship-to address for an entire order or for
individual line items on the order. By having multiple ship-tos for a customer, you can
send the bill for an order to one address, but send items on the order to one or more

addresses.

Use the Ship-tos tab to enter one or more ship-to addresses associated with the
customer. These addresses are available for use when you enter or maintain an

order.

=101x|
File Display Maintain Customize Mavigation Help
[Defaut S = s P P Y (= ) e e
H 1 1103 Alpha Widgets
Credit | Accounts Beceivable I Logistics Media | Customer |tems | Comments
Beneral Addresses I Pricing#Biling
Ship-to |Addrassee name | City | State | Postal code | Contact | Telephone | Fax | 4
&
J
Z
kil
Primary Address | Detault Ship-ta Ship-tos Qverides | User
Create I Cancel Help |
| |Pending

You can create a new ship-to address with the appropriate tax data, or maintain
existing ship-to information and tax data.You can enter information on this card only
when you are creating a new customer or maintaining an existing customer.

Note: You can make changes to multiple ship-to records by using the Mass Change

option on the Maintain menu.
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To create a new ship-to address, click the Create button in the Ship-tos tab.

x
Template
’7| Default LI ﬁl]l
Campary 1 ml
Cusztamer 1103

Ship-to iz &G

Addressee name I-"-“-|Dha Widgets

Addiess |433 E ast Ridge Road
|
|
|
|
City Japhadale
State [MD = Maryland =1
Postal code W

Cotiritry ILIS.t’-‘« = United States ;I

Create I

[~ Return here to create another
[V Preview before create

Cancel | Help |

0o

The default ship-to address is a special type of ship-to address. It is created

Page 3-11

automatically when you create a new customer. It is always identified by the number
00000001. It is a permanent address; you can change it, but you cannot delete it.

The General tab for a ship-to address contains the mailing address information, sales
transport terms in the address, and a status indicating whether or not this address is
active. The General tab also identifies the customer’s contact person at the ship-to

address.
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(U {98) Create Ship-to - 1, 1103, 03

oo =] B1@l=s] Dl2]2] ) Bl @

Alpha \wWidgets

433 East Ridge Road

1
——
o -ood =] 2]
55 Unestrner =]

[James Jeffries

The Logistics tab for the ship-to address contains information about how the
customer wants good to be shipped to the ship-to address.

(I (98) Create Ship-to - 1, 1103, 03

ot =] B @ai] O 2] 2] 5|5 &]c| |

=
=
et o e =]

Item -]

007 = Default local language r =

Y
=

i

[t =]
[t =] E
[t =]
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The Sales tab contains information about the sales terms and conditions that apply to
the customer at the ship-to address.

(I (98) Create Ship-to - 1, 1103, 03

Plole] Dl7l2l ) @l ol

[blark) = =
[ =]
o Alh|
blank) = =
o7 o wer =] [




Contents Index Page 3-14

The Tax Registrations tab identifies the various taxes assessed based on the ship-to

address. Use ship-to tax registrations records to create and maintain tax information
for a ship-to address.

(L (98) Create Ship-to - 1, 1103, 03 =1oix]

File Display Maintsin Customize Mavigation Help
[oemt =] 1D|@B|ek| 02 |2] 4[5 &)@ &

f 1 1103 Alphawidgets  Ship-to: 02

General | Logistics | Sales {Tax Hegistiations I

Tar authority code I Registration

L

Create I Cancel Help

|Pending

You create a new tax registration for a ship-to address by clicking the Create button
on the Tax Registrations tab. The dialog for entering tax registration information is
the same for a ship-to address as for the default ship-to address (see example shown
on page 3-9). You can only create or delete tax registrations. If the information in a tax
registration needs to be changed, delete the incorrect tax registration and create a
new tax registration with the correct information.
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The Overrides tab shows a list of any addresses entered for the customer as override
ship-to or sold-to addresses in customer orders. When creating a customer, the list is
empty. Addresses are added to the list automatically when you enter a ship-to or a

sold-to override address in an order or a line item for the customer.

You cannot change or create an override address in this list, but you can view address

details.

(L (98) Create Customer - 1, 1103

File Display Maintain Customize Mavigation Help

=10l

e ] Pl@le| 0|2 2] 4]%| @606 S| m
“ 1 1103 Alpha Widgets
Credit | Accounts Beceivable Logistics | Media | Customer Jtems | Caomments
General Addresses Pricing/Billing
Overide ype IAddressee name IAddrass line 1 I City I State I Postal code I Contact I Telephane I Fax I ﬁl
Primary Address | Drefault Ship-to | Ship-tos :Dyerrides I User
Create I Cancel | Help |

Pending
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User-defined address

You can also define one or more addresses for your own use.

Page 3-16

==
File Display Maintain Customize Mavigation Help
| ] 1] =1 i P P o= (el = 2 e
H 1 1103 Alpha Widgets
Credit | Accounts Beceivable I Logistics I Media | Customer |tems | Comments
Beneral Addresses I Pricing#Biling
Addiess type | Addiessee name | Address line 1 | City |State | Postaloode | Contact | Telephone | Fax | 6
J
Z
H
Primary Address | Detault Ship-ta | Ship-tas Qverides User
Create I Cancel | Help |
| |Pending

The user-defined addresses are organized by address type. Infor XA provides four

address types:
» 1 = Customer default (primary address)
» 2 = Ship-to
» 3 = Transaction
* 4 = Ship-to override

You can create additional address types if you need additional categories for user-

defined addresses you create.
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Pricing/Billing card

The Pricing/Billing card contains information about the sales terms and conditions
that apply to the customer at the ship-to address. Use it to enter information about the
prices you charge the customer and how you bill the customer for goods or services
your company provides.

o]
File Display Maintain Customize Mavigation Help
[Deteut -] Pl@l=| 0724 = ala @] &) m|
H 1 1103 Alpha widgets
Credit | Accounts Beceivable Logistics Media Customer |tems Comments
General I Addresses Pricing/Billing
Fricing Billing
Frice book || Q Suicharge I [blank] LI
Frice code I[hlank] .I Tems [blank] -
Variable trade discount | Teritory [blank] -
Fized trade discount I [blank] - Ireeoice procedure Frint invaice - I
Sales transport terms I [blank] - Bill-to company 0
Item industry class I [blank] ;I I Bill-to customer 0 QI
Commissionable percent IU.UUU Irvvoice language format Fareign and local language .I
Tan suffix I[h|ank] = - Number of invoice copies 1
Currency Print item tax amount il
Currency [blank) = US Dallar - I First inwaice date [blark]
Irveoice consalidation IUne oider. one shipment, one ship-to LI
Customer enterprise I [blank] LI
Create I Cancel Help

| Pending

If Multi-Currency Support (MCS) is active, these additional fields are used and are
shown on the MCS version of the Pricing/Billing card: Alternate currency, Print
alternate currency, and Euro customer.

If International Financial Management (IFM) is active, see “Creating customers when
IFM is installed” on page 3-33 for information on the Pricing/Billing card and the other
cards used for creating and maintaining customer information when IFM is active in
an environment.
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Credit card

Use the Credit card to enter information about the type of customer, when to perform
a credit hold, and the amount of credit you want to extend to the customer. When you
enter an order for this customer, you can have XA perform a credit check and hold the
order if the order amount exceeds the amount of credit the customer currently has
available.

(1 {98) Create Customer - 1, 1103 ;IEIII

File Display Maintain Customize Mavigation Help

[ — =1 A P = =T R
“ 1 1103 Alpha Widgats

General I Addresses | Pricing/Billing

Credit I Accounts Receivable Logistics | Media | Customer ltems Comments

Credit rating [ (51ark) h

Customer type

Headguarters customer 0 Q I
r

Consolidate AR

Automatic credit hold I
Require credit checlk 0

Credit Limit

Credit limit curency (« Trading cuency ¢ Local currency [blank]

Credit limit amount 0

Highest credit limit a
Credit
Changed by [blank]

Create I Cancel Help
| Pending

If International Financial Management (IFM) is active, see “Creating customers when
IFM is installed” on page 3-33 for information on the IFM version of the Credit card.

Headquarters and branches

If Accounting Management Accounts Receivable (AR) is installed and interfacing with
COM, you must define the customer as one of five types. The customer type depends
on the values in the Customer type, Headquarters customer, and Consolidate AR
attributes.

* Regular customer (set Customer type = Standard)
* Non-consolidated headquarters customer (set Customer type = Headquarters)

» Consolidated headquarters customer (set Customer type = Headquarters and
select Consolidate AR)

* Non-consolidated branch customer (set Customer type = Branch and enter the
Headquarters customer the branch belongs to)

» Consolidated branch customer (set Customer type = Branch, select Consolidate
AR, and enter the Headquarters customer the branch belongs to)
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Accounting for consolidated headquarters customers allows you to enter invoices
against a branch customer or its headquarters. Branch invoices are posted to the
headquarters customer number, referred to as the headquarters account in AR, but
are identified by branch. Payments and adjustments are posted using the
headquarters customer number.

For non-consolidated headquarters customers, you can post invoices and
transactions to a branch customer number, referred to as the branch account in AR,
but not to a headquarters customer number. If a non-consolidated headquarters
customer must have invoices and transactions, it must be assigned another customer
number as a branch of itself.

If branches of a headquarters have different currencies, the branches and the
headquarters cannot be set up as consolidated. They must be set up as non-
consolidated headquarters and non-consolidated branches.

In AR, non-consolidated headquarters customer numbers are used for printing the
consolidated summary statement for a customer. However, these numbers are not
recognized by CSM as valid customer numbers. You cannot place orders for a
headquarters customer number. If you want to place orders for a headquarters
customer, you must enter that headquarters customer as a branch customer number
also.

The type of customer determines how the available credit for the customer is
calculated when you enter an order for that customer. For a standard customer, the
available credit is the sum of the invoice amount of the order being entered, the total
invoice amount for all of the customer’s open orders, and the customer’s Accounts
Receivable ledger balance. From this subtotal any unapplied cash is subtracted. The
resulting amount is compared to the credit limit you enter on this card.

If you enter an order for a non-consolidated headquarters customer, you must use the
branch number for the headquarters customer and the available credit is calculated
as it would be for a standard customer. For consolidated headquarters customers, the
available credit is calculated from the order being entered, the total invoice amount for
all open orders for the headquarters customer and all of its branches, and the
headquarter customer’s Accounts Receivable ledger balance. Any unapplied cash for
the headquarters customer is subtracted from the total. The resulting amount is the
credit available for any of the branch customers assigned to that headquarters
customer.

If a branch customer is not consolidated, the available credit is calculated the same
way as for a standard customer. A consolidated branch customer’s available credit is
the available credit for the headquarters of the branch customer.

Credit information

When the Automatic credit hold option is selected, all orders entered for the
customer are placed on hold regardless of the value of the order. These orders cannot
be processed until the credit holds on the orders are released.

If you only want to hold orders for a customer when the outstanding balance on the
customer’s orders exceeds a certain amount, you select the Require credit check
option. This option is available for selection if the Credit limit amount is not zero. You
can specify whether you want to use trading currency or local currency for the credit
limit amount.
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When selected, the Require a credit check option causes an order to be placed on
credit hold during end order processing if:

» The sum of the open order amounts for the customer plus the customer amount
due from AR exceeds the credit limit amount.

» The delinquent amount in the customer’s accounting summary information is
greater than the delinquent balance minimum amount from the company the
customer belongs to. The delinquent amount is the sum of the aging period
amounts that are greater or equal to the delinquent period specified during
application tailoring.

The Credit Limit information is where you specify the currency in which you are
entering the credit limit. If multi-currency support is not active, the trading currency
and local currency are the same currency. If multi-currency support is active, your
choices for the currency of the credit limit are either the customer’s trading currency or
your local currency. For example, if the customer’s currency is euros, and your local
currency is dollars, selecting trading currency indicates that the credit limit amount is
in euros. If you select local currency, the credit limit amount is in dollars.

In the Credit limit attribute, you specify the amount of credit you are extending to the
customer. When the Require credit check option is selected, CSM places a hold on
any orders that you enter for the customer that meet the credit limit conditions
described in the preceding list.
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Accounts Receivable card

Use the Accounts Receivable card to enter information about the receipt of
payments from the customer.

=
File Display Maintain Customize Mavigation Help
a1 BIBle] Dl7]2] 6] )6 ] 5] @l
H 1 1103 Alphawidgets
General | Lddreszes | Pricing/Billing

Credit Accounts Receivable | Logistics Media | Customer |tems Comments

Custamer type Standard =

Headquarters customer fi] Q I
r

Consolidate AR

Balance forward/open item Open item. delete at month end
Bank account [blank]
Bank debit Direct payment not used
Interest/service charge percent  0.00
Age service charges MNa
Statement code taonth end statement
Service charge Do not apply monthly charges to overdue balances

Dates

Customer established 03/27/2008
Last order I B
Last payment 2 B
Tax
TaxID 1
TaxID 2
Create I Cancel Help

| Pending

If Accounts Receivable (AR) is installed, you must use the Customer type,
Headquarter customer, and Consolidate AR fields to define how the customer will
be used for accounting purposes:

* Regular customer (Customer type=Standard, Headquarters customer and Con-
solidate AR=not used)

* Consolidated headquarters customer (Customer type=Headquarters, Headquar-
ters customer=not used, Consolidate AR=selected)

* Non-consolidated headquarters customer (Customer type=Headquarters, Head-
quarters customer=not used, Consolidate AR=not selected)

» Consolidated branch customer (Customer type=Branch, Headquarters cus-
tomer=number identifying customer used as headquarters, Consolidate
AR=selected)

* Non-consolidated branch customer (Customer type=Branch, Heaquarters cus-
tomer=number identifying customer used as headquarters, Consolidate AR=not
selected).

Consolidated headquarters accounting allows you to enter invoices against a branch
or its headquarters. Branch invoices are posted to the headquarters customer number
but are identified by branch. Payments and adjustments are posted using the
headquarters customer number.
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Logistics card

For non-consolidated headquarters customers, you can post invoices and
transactions to a branch customer number but not to a headquarters customer
number. If a non-consolidated headquarters must have invoices and transactions, it
must be assigned another customer number as a branch of itself.

If branches of a headquarters have different currencies, the branches and the
headquarters cannot be setup as consolidated. They must be setup as non-
consolidated headquarters and branches.

Non-consolidated headquarters customer numbers are used for printing the
consolidated summary statement for a customer in AR. However, these numbers are
not recognized by CSM as valid customer numbers. You cannot place orders for a
headquarters customer number. If you want to place orders for a headquarters
customer, you must enter that headquarters customer as a branch customer number

also.

The Logistics card contains information about how the customer wants goods to be
shipped to the ship-to address. Use this card to enter shipping information related to
fulfilling orders from and delivering goods to the customer.

(1 {98) Create Customer - 1, 1103 =10 5[
File Display Maintain Customize Mavigation Help
oo =] B|@|=] O] d|E] = m6E 6| F) @
“ 1 1103 Alpha Widgets
General I Addresses | Pricing/Billing
Credit Accounts Receivable Logistics Media | Customer ltems Comments
Packing and Shipping
Shipment lzad time ID
Carrier I[blank] - I
Backorders ird
Partial ship ~
Accept substitute ird
Print backarder quantity ird
Redquires advance ship notice -
Consulidate packing IEnnsn\idated packing allowed ;I
Priarity I[hlank] = I
Zone I[hlank] - |
Consulidate shipping IEnnsn\idated shipping allowed ;I
Shipping instiuctions I
Export designatar -
Pack list IMu\lipIa containers per page vl
Pack hierarchy I“Em - I
EU
Transaction type I[blank] ,I
Delivery terms I[blank] ,I
Transport mode I[blank] ,I
Create I Cancel | Help
| Pending

Warning: Changing the Backorders or Partial ship field on the Logistics card from
Yes to No can affect open orders. In some instances, orders may have to be updated
manually to prevent incorrect shipping and invoicing.
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Backorder field changed from Yes to No.

For previously entered shipments, if no changes are made to the shipped
quantity, the backorder amount remains as entered. However, if any changes are
made to the shipped quantity, the backorder quantity must be entered manually. If
it is left blank, the backorder quantity reverts to zero.

For example, an order for this customer has a total request of 20 units, with 15
already shipped and 5 backordered. If the order is updated and the shipped
quantity is changed from 15 to 17, a backorder of 3 must be entered manually to
keep a backorder quantity. Otherwise, the backorder amount is calculated
automatically to zero, because no backorders are allowed for this customer.

Partial ship field changed from Yes to No.

All previous and future shipments will not allow a partial shipment. Any attempt to
ship the backorder quantity forces the shipment of the total ship quantity, ignoring
any quantity previously invoiced. This could result in over charging, if the total
invoiced amount is the sum of the invoice amount for a partial shipment + invoice
amount for a total shipment.

For example, an order for this customer has a total request of 20 units, with 10
already shipped. The units that are backordered will not ship until 20 can be
fulfilled at the same time, regardless of the 10 that have already been invoiced.
The customer receives and is invoiced for a total of 30 units.
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Media card

The Media card shows a list of all documents that can be printed or transmitted to the
customer and the customer’s selections for how each document can be sent. The
Summary tab provides an overview of the methods of transmission selected for each
document.

o]
File Display Maintain Customize Mavigation Help
[Detaui -] Pl@l=| 0724 = ala @] &) m|
H 1 1103 Alpha Widgets
General I Addresses I Bricing/Billing
Credit Aooounts Beceivable | Logistics Media Customer |tems Comments
Print EDI E-mail Fax
Invoice - - r -
Pro Forma Invoice u | il u
Credit/Debit Adjustment - | I -
P.0. Acknowledgement - - r -
P.0. Change &cknowledgement u | il u
Advanced Shipping Motice - | I -
Response to Quote Request - - r -
'fﬁummaw | EDI | E-mail I Fax
Create I Cancel | Help
| Pending

Use this card to set up and maintain the document media flags for this customer. The
flags indicate to the system whether to print a document or send it via Electronic Data
Interchange (EDI) or Fax.

Each document has four media options: Paper, EDI, E-mail, and Fax. The options for
each document indicate to the system whether to print the document or send it to the
customer through an EDI, e-mail, or fax transmission. The options can be combined;
for example, a customer can choose to have invoices sent by both e-mail and fax.
Other information can be entered, such as a fax number for Fax documents and an
acknowledgment option for EDI documents.
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Use the EDI tab to select the documents that the customer wants to receive by EDI

transmission. For purchase order acknowledgements and changes to those

acknowledgements, this tab includes an option for including detailed information in

the transmission.

(L (98) Create Customer - 1, 1103

u
r
r
r
r
r
u
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Use the E-mail tab to select the documents that the customer wants to receive
through e-mail.

Page 3-26

=0l x|
File Display Maintain Customize Mavigation Help
IDelauIt hd D @I@‘ Dl/l/_—' H Ill@lll@"ﬂl
“ 1 1103 Alpha Widgets
General I Addresses | Pricing/Billing
Credit Accounts Receivable | Logistics Media Customer ltems Comments
E-mail Address
Dietaulk I EI
Invoice - I EI
Pra Farma Invaice - I QI
Credit/Debit Adjustment u I QI
P.0. Acknowledgement - I EI
P.0. Change &cknowledgement r I QI
Advanced Shipping Notice o I QI
Responze to Quote Request u I EI
Summary I EDI E-mail | Fax I
Create I Cancel | Help
I Pending

The customer’s e-mail address, if entered, appears as the default e-mail address.
This e-mail address will be used for transmitting selected documents unless you enter
an alternate e-mail address for a selected document. For example, the customer
might have a primary e-mail address for most contacts but use a different e-mail
address for the accounts payable department to receive invoices.

Accounts Beceivable | Logistics Media | Customer [tems
E-mail Address
Drefault Iawidgets@alphawidgets.com @
Inwaice v |ap@a|phawidget$.com %9‘
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Use the Fax tab to select the documents that the customer wants to receive through
fax transmissions.

(1 {98) Create Customer - 1, 1103 =10 5[
File Display Maintain Customize Mavigation Help
[Deteut - Pl8l=] D2 ]2 || =] mlE @ F] m
“ 1 1103 Alpha Widgets
General I Addresses | Pricing/Billing
Credit Accounts Receivable | Logistics Media Customer ltems Comments
Far Mumber
Deefault I
Invoice - I
Pro Forma Invoice u I
Credit/Debit Adjustment - I
P.0. Acknowledgement - I
P.0. Change &cknowledgement u I
Advanced Shipping Motice - I
Response to Quote Request - I
Summary I EDI | E-mail Fax |
Create I Cancel | Help
| Pending

As with the default e-mail address on the E-mail tab, the customer’s fax number
appears as the default fax number if a fax number was entered in the customer
contact information. This default fax number will be used for transmitting selected
documents unless you enter an alternate fax number for a selected document.
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Customer Iltems card

The Customer Items card contains a list that provides a cross-reference between the
item numbers you use to identify the items you sell to the customer and the item
numbers the customer uses for those same items. From this card, you can enter,
change, or delete customer item numbers associated with your company’s items.

o]
File Display Maintain Customize Mavigation Help
| EEET—- = ] = 2 =0 = = 2
H 1 1103 Alpha Widgets
(EEETe] | ddresses | gLk S—
Credit | Accounts Beceivable | Logistics Media él:uslomel Items I Comments
Customer item I Cusgtomer item description I Our item I Our item description I Suggested retall| Customer dept IADDrDVa\ I SkU I “
&’
0
&
ki

N

Create I Cancel Help

| Pending

When you link your item number to a number the customer has established for the
same item, you can then use the customer’s item numbers on invoices and other
documents you generate for the customer. The documents the customer receives
from you can contain the item numbers the customer uses in his or her business to
identify the items. By using the customer’s item numbers in the documents, you give
the customer immediately recognizable identifiers for the items in the transaction.

Customer item numbers can be up to 30 characters long. These customer numbers
can be used for entering items on all types of orders. For more information about
customer items, see the online help text for the Customer ltems object.
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Comments card

The Comments card contains additional text related to the customer, such as special
instructions, reminders of upcoming deals or deadlines, seasonal information, and so
forth. Use this card to add, change, or delete comments for the customer.

o
File Display Maintain Customize Mavigation Help
[Defaut S = s P P Y (= ) e e
H 1 1103 Alpha Widgets
General I Addresses | Bricing/Billing

Credit | Accounts Beceivable | Logistics Media | Custamer [tems Comments

Reports |<all report names> = I

e[ 0| &

Create I Cancel Help

| |Pending

Customer comments can be included on a variety of reports, such as
acknowledgements, invoices, and other documents transmitted to the customer.You
control whether a comment prints either automatically on all reports or is selected
individually for printing on specific reports. The default choice is to print the comment
automatically on all reports.
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To create a new comment, click the Create button. On the Create Customer Comment
dialog, you enter the user reference you want to use to identify the comment, the
description of the comment, the number of lines between the new comment and other
comments, and the text of the comment.

(98) Create Customer Comment |
Comnment user reference I

Description I

Text line print control |-| lirie: uip - I
[ |

[ |
Create I Cancel | Help |
| o)

After you create the comment, it appears on the Comments card in the Customer card
file.

(L (98) Create Customer - 1, 1160 =] 5

File Display Maintain Customize Mavigation Help

Pt =] BBl 022 d]m] =m0 S m]
H 1 1160 Alpha widget

General I Addreszes | Pricing/Billing I Credit
Accounts Receivable I Logistics I Megdia Customer [tems i Comments

Reports |<all report names»>  * I

e N

Create I Cancel Help

| Pending
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To enter additional information for the comment, such as modifying the reports on
which the comment prints or entering versions of the comment in different languages,
you must change the comment. Select the comment on the Comments card and click
the Change button on that card to open the Change Customer Comments card file.

On the General card, you can change your selection for the number of lines between

each comment and the description of the comment.

(I (98) Change Customer Comment - 1, 1103, DUE

(ol
File [Displap  Maintain  Customize Mavigation Help
IDefauIt vl @” /” Hl
DUE Payment due on 15th
Comment | Beparts | Languages
Language 001 = Defaulk local language
Class T
User reference DUE
Teut line print contral |-| line up - l
Deseription |F'ayment due an 15th
Update I Cancel Help
On the Comment card, you can modify the text of the comment.
(1 (98) Change Customer Comment - 1, 1103, DUE - |Elli|
File [Display  Maintain  Customize  Mawvigation Help
IDefauIt VI é” /” Hl
DUE Payment due on 15th
General

j Beparts Languages

Pleaze remewber that d
payments are due on the
15th of each month.

[ |

Update I Cancel I Help
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Use the Reports card to select the reports or documents on which the comment is to

be printed. The comment prints automatically on any report that you select. A

comment that is not included automatically on a report can be selected to print on an

individual report when you are entering options to print the report.

(U (98) Change Customer Comment - 1, 1103, DUE _ 1Ol x|

File [Display  Maintain  Customize  Mawvigation Help

IDefauIt VI é” /” Hl

DUE Payment due on 15th

General | Comment Languages
Acknowledgement W
Acknowledgement - fax v
Acknowledgement - fax - KBC [
Acknowledgement - KBC v
|rvoice v
Iwoice - fax W
Invoice - fax - KBC v
Irwvoice pro foma - KBC v
Guote V
GQuote - fax v
Quote - far - KBC v
Guote - KBC W
[ Customer Forms | Bicking | Pack/Ship I Miscellaneous
Update I Cancel I Help I
Use the Languages card to enter versions of the comment text in additional
languages.
(1 (98) Change Customer Comment - 1, 1103, DUE - |EI|1|

File Displap Maintain  Customize Mavigation Help

IDefauIt vl é”ﬁ”ﬁl
DUE Payment due on 15th

General | Comment | Beparts

Language |

Update I Cancel Help
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| Creating customers when IFM is installed

When International Financial Management (IFM) is installed, a customer is defined as
a type of entity. An entity is a person or institution with which you do business, such as
a customer, vendor, or bank. An entity contains information used for processing
accounts receivable and accounts payable transactions.

To process invoices for a customer, the customer must be associated with an active
entity. This entity provides the billing address information within IFM for the customer.
In CSM, this entity is the accounts receivable entity for the customer.

To identify the currency with which the customer does business, the customer must be
associated with a ledger in IFM. The ledger identifies the currency in which the
customer’s receivable amounts are denominated. In CSM, this ledger is the accounts
receivable ledger for the customer.

To record receivable transactions, a customer must be associated with a personal
account. One personal account associates an entity with a ledger. The personal
account contains the default values for the trading relationship between the entity, in
this case a customer, and a financial institution. For customers, the personal account
only contains information, such as payment terms or conditions, for the customer’s
receivable transactions.

| Creating a new customer when IFM is installed

When IFM is installed, you initiate the creation of a customer the same way as when
IFM is not installed. Double clicking the Customers icon in the main browser window
opens the Customers list window.

=]
File Dizplay Maintain Customize Mavigation Help
IGeneraI =l I[allrecords] =l “lglﬁo"lplgljl Dl/l/ﬁlﬁll@llll;'
“ Custamers
Co 2 Customer £+ Addressee name City
1 801 | Bulla, Mchonald & Co. Chicago ;I
1 802 | Britton Pariz La Defens
1 803 | Chicago Restaurant Supply Chicago
1 813| Frazer Printing
1 864 | Calvin & Sons, Ine. Greeley
1 299 U.5. Restaurant Supply Elgin
1 00| Salomon & Sons Seattle J
1 933| Fitts Industries Altlanta
1 1001 | Schuur Extrusion, Inc. Dallas
1 1003 | Flarida Distribution Orlando
1 10 Hill % Harbin Tadls, Ine. W, Monroe
1 1234 | TriMin wWindows Rogevils -
o | .
| L

From the list of the customers defined to date, you can create information for a new
customer or copy an existing customer record to use information from the copied
customer for a new customer. Copying an existing customer when IFM is installed can
be done under certain conditions. The new customer must be associated with a
different entity or ledger than the existing customer if XA derives the customer number
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automatically. Otherwise, the setting for deriving the customer number must be turned
off.

Assigning customer numbers when IFM is installed

Regardless of whether IFM is installed, XA requires that a customer record have a
customer number. However, when IFM is installed, the customer number is either
derived automatically, based on the entity and ledger to which the customer is
assigned, or entered manually. Which method you use for assigning customer
numbers depends on your situation. If you have been using IFM previously, then the
customer numbers for your existing customers were derived. If your customer records
were created prior to the installation of IFM, then you might prefer to continue to enter
customer numbers manually according to the scheme you have in place.

When IFM is installed, the CSM application setting for Derive customer from entity
and ledger controls how a customer number is assigned. (In a non-IFM environment,
this application setting is ignored and cannot be changed.)

(T (99) Customer Service Management - Application Settings - |EI|5|

File Dizplay Maintain  Mavigation Help

[peran +] D3| 2]
Cugtomer Service Management

General |

Derive customer from entity and ledger  Yes

| Cantinue I Help

XA generates a customer number if the Derive customer from entity and ledger
option is set to Yes, which is the default setting. This option prevents you from
entering a customer number directly but activates the Derive customer humber
button next to the Customer attribute on the Create Customer dialog. Before you can
derive the customer number, the accounts receivable entity and the accounts
receivable ledger for the customer must be entered. When that information is
available, clicking the Derive customer number button assigns the customer number
automatically. The process for deriving the customer number combines the ID of the
accounts receivable entity with the ledger suffix of the accounts receivable ledger and
assigns that unique number to the customer.

Note: The Ledger suffix is not shown in the detailed information for the accounts
receivable ledger. However, you can customize a card in the Ledgers object to include
the Ledger suffix attribute and include that card in an existing or new card file to see
the suffix value. For example, the ledger suffix for the ARUSD ledger in the
proceeding example is 03. Combined with the entity ID of 12, the ledger suffix

produces a customer number of 1203 when you click the Derive customer number
button.
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{99) Create Customer x|

Template

| Default (IFM)

Compary

[Cuztamer

Sales representative
Accounts receivable entity

Accounts receivable ledger

[~ Return here to create anather

[V Preview before create

Create I Cancel | Help |
| a0

Alternatively, if the Derive customer from entity and ledger option for is set to No, the
customer number is available for entry. You can enter a customer number manually
following the same rules and recommendations that apply when entering a customer
number if IFM is not installed. This method for assigning customer numbers might be
applicable if you have customer records that existed prior to the installation of IFM
and you want to continue to use a specific pattern for the customer numbers you
enter.

| Maintaining customer information when IFM is installed

When IFM is installed, the Default (IFM) or the Default (MCS and IFM) card files in the
Customers object contain the cards with the IFM-specific information. You should set
the Preferences options for the Customers object to use the Default (IFM) card file if
IFM only is installed or to use the Default (MCS and IFM) card file if Multi Currency
Support (MCS) is also active. You use the cards in these card files to enter and review
information about a customer when IFM is installed.

The Default (IFM) and Default (MCS and IFM) card files group the customer
information in the same nine cards as the Default or Default (MCS) card files, but
includes an additional card containing an overview of information in the accounts
receivable entity. Some cards appear in all of the card files, while other cards are
specifically used when IFM is installed, as noted in the following list:

* General

* Addresses (IFM)

*  Pricing/Billing (IFM)

»  Credit (IFM)

* AR Entity Overview

» Accounts Receivable (IFM)

* Logistics

* Media

*  Customer ltems

*+ Comments.
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General card

Use the General card to enter standard information about the customer, such as

customer class and shipping instructions. This card is unchanged when IFM is
installed.

1 (99) Create Customer - 1, 1203 - X
Q@ (99) u]

File Display Maintain Customize Mavigation Help

Defaut [FH] 2 ] e = [ P P A = (=t ey T e U R S ==l
H 1 1203 Beta'widgels

AR Entity Overview | Accounts Beceivable I Loagistics Media Customer |tems I Comments
General Addresses | Pricing/Billing I Credit

Company 1 ﬂl

Custamer status Active

Customer class Iblark] -

“warehouss l— g

Stage area l— gl

Fiequire purchase order [

Language W

Maintenance log =

Salestep E02 Ql 4 I

Market analysis I[blank] ;I
Create I Cancel Help

[ Pending

Addresses card

Whether IFM is installed or not, the Addresses card contains the same five types of
addresses: primary address, default ship-to address, other ship-to addresses,
override addresses entered through customer orders, and user-defined addresses.

Note: The Addresses card is by default the first card you will see when you are
creating a new customer.

Primary address. The Primary Address tab contains the mailing address and contact
information for the customer. This address can also serve as the default address your
company uses for shipping goods to the customer. When IFM is installed, XA must
keep the primary address synchronized with the address information in the current
revision of the accounts receivable entity. Contact information is synchronized with the
contact information for the current revision of the personal account associated with
the customer. This synchronization ensures that the address for billing the customer,
or for contacting the customer for billing questions, is always accurate.

You choose how you want to keep the address and contact information in the
customer synchronized with the billing address information in the current entity
revision and contact information in the current personal account revision. IFM allows
you either maintain the address as part of the customer information or as part of the
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current entity revision. The Update billing address attribute indicates your choice. If
not selected, the address and contact information is maintained in IFM. If selected,
you maintain the address and contact information through the customer in CSM. By
default, the attribute is not selected.

General Addresses

Update billing address I

If you are maintaining the address as part of the current entity revision and contact as
part of the current personal account revision, the address and contact attributes are
not available for maintenance in the customer information. XA automatically updates
the primary address information shown for the customer with any changes made to
address information in the current entity revision or to contact information in the
current personal account revision.

=
File Display Maintain Customize Mavigation Help
Default [7M) B ) s e P S =l N N e e e N e ==
H 1 1203 Beta'widgels
AR Entity Overview | Accounts Beceivable | Loagistics Media Customer |tems I Comments
General Addresses I Pricing/Billing I Credit
Update biling address I
Addiesses name |Eeta widgets Logistic:
Address format City, stale, postal, couny + Shipping instructions I
Address [1001 Bt Blvd Shipping location [blank) -
| Zone blank] -
City [Bretavile T city [blank] -
State NC =Notth Carolina— » Tax county [blarik) 2
Postal code EE
Country USa = United Statss ‘Web address I %
Contact I
Telephones
Office L= E-mail address @
Fax
Mobile L=
" Primary Address || Defaull Shipta [ Shipios [ Derides [ Deer
Create I Cancel | Help |
[ Pending

Conversely, if you want to maintain this information in the customer, the address and
contact attributes are available for maintenance. With this choice, the address
information in the current entity revision and the contact information in the current
personal account revision cannot be maintained. XA updates the address and contact
information in IFM automatically when you change the primary address for the
customer.
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File Display Maintain Customize Mavigation Help
Diteuk (IFM) B N P = s P 7 N = s TN = = e (s S ] )
H 1 1203 BetaWidgets
AR Entity Overview | Accounts Receivable Logistics Media Customer Jtems | Camments
General Addresses Pricing/Billing | Credit
Update biling address Ird
Addressee name |Beta Widgets Logistics
Address farmat City, state, postal, country 'I Shipping instructions I
Address [1001 BetaBivd Shipping location [blark] -
| Zone {Hlank] -
I
City [Betavile Uesel Tblank] |
Stale JNC =Moth Cardina = Tax county {blark) -
Postal code .
Contry IUSA ~ United States ,I ‘wieh address I ﬁl
Contact I
Telephanes
Office I E E-mail address @
Fax I
Mobile I E
Primary Address | Diefault Ship-to I Ship-tos | Overrides | User
Update | Concel | Help |
[ [Z

Default Ship-to address. Use the Default Ship-to tab to enter the mailing address
and contact information for the address your company uses for shipping goods to the
customer. XA allows you either to set the default ship-to address to match the primary
address or to specify a separate address to use for shipping.

When IFM is installed, this card contains two additional attributes, tax city and tax
county. The function of this card is unchanged when IFM is installed. For a detailed
explanation of this card, see “Default Ship-to address” on page 3-5.

The Default ship-to address attribute indicates whether the primary address for the
customer is to be used as the default shipping address or whether the customer uses
a different address for shipping. If you select the Customer address value for this
attribute, XA sets the default ship-to address to match the primary address. You
cannot maintain the default ship-to address information directly. XA automatically
updates the default ship-to address when the primary address is changed.

General Addreszes

Default shipto address ¢ |Jser ertered & Customer address

Note: The primary address can be maintained either by maintaining the customer
information or by maintaining address information in the current entity revision and
contact information in the current personal account revision. See “Primary address”
on page 3-36 for more information.
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(U (99) Create Customer - 1, 1203

File Display Maintain Customize Mavigation Help

Page 3-39

~=lolx

O =] e = P = T = (= M = P e T S Y

Z|

H 1 1203 Beta'widgets

AR Entity Overview Accounts Beceivable
General Addresses

Default shipto addiess = |ger entered (5 Clistomer addresd

Logistics Media
| Pricing/Billing

Addresses name IBe[a “widgets

Address format Clity, state, postal, country

Addiess [0 Beta Blvd

City [Betaville

State MC = Marth Caroling = I
Postal code 27383
Country US4 = United States = I

Tax city

Tax county

[blank]
[blank]

I Cusgtomer [tems

-] B
-] B

| Credit

I Comments

‘wieh address I

E-mail address I

L«

Contact I
Telephones
Dffice %I
Fax
tohile %I
| Address I Logistics and Sales | Taw Registrations
Primary Address Default Ship-to | Ship-tos | Overides | User I

Update I Cancel | Help

2

For those customers whose shipping address is different from their primary address,
the Default ship-to address attribute should be set to the User entered value. When
this value is selected, XA breaks the connection between the primary address and the

default ship-to address.
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File Display Maintain Customize Mavigation Help
Default [7M) B ) s e P S =l N N e e e N e ==
H 1 1203 Beta'widgels
AR Entity Overview Accounts Beceivable | Loagistics Media Customer |tems I Comments
General Addresses Pricing/Billing I Credit
Default shipto addiess & |Jser entered ¢ Customer address
Addressee name IEeta Widgets
Address farmat Cily, state, postal, country
Address [919 West Second Streat
City [Nenton Tak city blank) |
State [NE = Horth Carira =] [ Tancauny  [jlank) =
Pastal code 27410
Country LUSA = United States | = ‘web addiess |www hetawidgets comdnewton EI
Contact IEd Sith
Telephanes
Office 704-555-1234 o) E-mail address  [esmith@betawidgets.com @
Fax 704-555-076
Mobile 704-555-5555 S
| Address | Logistics and Sales I Tax Registrations |
Primary Address Default Ship-to | Shiptos | Owerides | bser
Create I Cancel | Help |
[ Pending

Other than the addition of the tax city and tax county on the Address tab, the
information in the default ship-to address is the same regardless of whether IFM is
installed. See “Default Ship-to address” on page 3-5 for information on the Address,
Logistics and Sales, and Tax Registrations tabs.
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Ship-to address. Use the Ship-tos tab to enter one or more additional shipping
addresses for the customer. These additional ship-to addresses can be used to
override the default ship-to address for an entire order or for individual line items on
the order. The additional addresses are useful when the customer has more than one
location that regularly receives shipments from your company. Having the additional
shipping addresses predefined in the customer information eliminates the need to

enter additional address information manually when entering an order or line item for
the customer.

1=
File Display Maintain Customize Mavigation Help
Defaul (FM) S 2 = =Yl e K ]
“ 11203 BetaWidgets
AR Entity Owerview | Accounts Receivable | Logistics | Media | Custorner |ters I Caomments
General Addresses I Pricing/Billing I Credit
Ship-to |Addressee hame | City | State | Postal code | Contact | Telephone | Fax | 4
G’
0
Vi
H
a [
Frimamy address | Default Ship-ta Ship-tos DOxerides | User
Create I Cancel Help |
[ Pending

After a new customer has been created, the Ship-tos tab also includes the customer’s
default ship-to address, which has a ship-to number of 00000001. The default ship-to
address can be viewed but not maintained from this tab. (Use the Default Ship-to tab
to work with the default ship-to address information).

The information on the Ship-tos tab, and the detailed General, Logistics, Sales, and
Tax Registrations information for an individual ship-to address, is the same regardless
of whether IFM is installed, with the addition of the tax city and tax county attributes.

For additional information on working with ship-to addresses, see “Ship-to address”
on page 3-10.
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Overrides. The Overrides tab shows a list of any addresses entered on an order or a
line item for the customer as override ship-to or sold-to addresses. This list is empty
when creating a customer. Addresses are added to the list automatically when you
enter a ship-to or a sold-to override address in an order for the customer.

You cannot change or create an override address in this list, but you can view address

details.

(I (99) Create Customer - 1, 1203

=] 3

File Display Maintain Customize Mavigation Help
Diefaul (M) S I e == = e e [ = = e € S ]l
H 1 1203 Beta Widgels

AR Entity Oyerview | Acsounts Receivable | Customer ltems | Comments

General Addresses I Credit

Ovenide type | Addiesseename | Address line 1 | Telephone | Fax ﬂl
al | ) 1
Erimary Address | Default Ship-ta | Shiptas

Create I Cancel |
[ Pending

This tab is unchanged when IFM is installed.
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User-defined address. The User tab contains a list of customer addresses you
define for your own use.

1=
File Display Maintain Customize Mavigation Help
Defau (PM) a2 = = s A S = e a0k S e =)
“ 11203 BetaWidgets
AR Entity Owerview | Accounts Receivable | Logistics | Media | Custorner |ters I Caomments
General Addresses I Pricing/Billing I Credit
Address type | Addressee name | Address line 1 | City | State | Postal code | Contact | Telephone | Fax it
0
7
H
4] | | Dl:
Frimamy address | Default Ship-ta | Shiptoz DOxerides User
Create I Cancel | Help
[ Pending

The user-defined addresses are organized by address type. Infor XA provides four
address types:

» 1 = Customer default (primary address)
» 2 = Ship-to

* 3 = Transaction

* 4 = Ship-to override

You can create additional address types if you need additional categories for user-
defined addresses you create.

This tab is unchanged when IFM is installed.
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Pricing/Billing card

The Pricing/Billing card contains information about the sales terms and conditions
that apply to the customer. Use it to enter information about the prices you charge the
customer and how you handle the accounting and invoicing of the goods or services
your company provides to the customer.

(0 (99) Create Customer - 1, 1203 =101

File Display Maintain Customize Mavigation Help

3 =1 ] = e g e e = (s e = e Y S e
“ 1 1203 Beta'widgets

AR Entity Owerview | Accounts Receivable I Logistics | Media | Custorner |ters I Caomments
General I Addresses Pricing/Billing | Credit
Pricing Biling
Price book || ql% Accounts receivable ledger (BRSO k3 q q )5
Frice code I[b\ank] 'I Fayment terms 01 =HET 30
Yariahle trade discount r Cunency [blank] = IS Daollar
Fized trade discount I[h\ank] 'I T suffis [blank) =
Sales transport tems I[hlank] - Surcharge I[h\ank] LI
Item industry class I[b\ank] - Territory [blank) =
Commissicnable percent — [iom Ireegice procedure Pitioze =]
BilMo company ol
Bilto customer 0 QI

Ivvoice languags format Foreign and local language =
Number of invoice copiss [

Pririt item tax amount r

First invoice date [blanik]
Invoice consolidation

IDne order, one shipment, one ship-to j

Customer enterprise I [blank) LI

Create I Cancel Help
[ Pending

When IFM is installed, the selected accounts receivable ledger determines the
currency, payment terms, and tax suffix that apply to the customer. You can specify
choices for the pricing information and the billing information related to surcharges,
territory, invoicing, and the customer enterprise.

If Multi-Currency Support (MCS) is active, these additional fields are used and are
shown on the MCS version of the Pricing/Billing card: Alternate currency, Print
alternate currency, and Euro customer.
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Credit card

When IFM is installed, use the Credit card to specify:
* Whether the customer is subject to an automatic credit hold.
» Whether the customer requires a credit check.

* The type of credit rating that applies to the customer.

1=
File Display Maintain Customize Mavigation Help

Defau (PM) a2 = = s A S = e a0k S e =)

“ 11203 BetaWidgets

AR Entity Owerview | Accounts Receivable I Logistics | Media Custorner |ters | Caomments

General I Addresses | Pricing/Billing Credit

Automatic credt hold [~ L e e =]

Require credit check. N

Credit check lype  Personal account

Curency usD

Effective credit imit 000

Met credit available 000

Updated 03/26/2008 1:46:56 P

Create I Cancel Help

[ Pending

When the automatic credit hold option is selected, all orders entered for the customer
are placed on hold regardless of the value of the order or the amount of credit
available. These orders cannot be processed until the credit holds on the orders are
released.

If you only want to hold orders for a customer when the outstanding balance on the
customer’s orders exceeds a certain amount, you select the Require credit check
option. This option is available for selection if the credit check type is personal
account and the balance limit for the personal account is not zero. If the credit check
type is personal account and the balance limit for the personal account is zero, this
option is not available. If the credit check type is not personal account, this option is
selected automatically and cannot be changed.

When IFM is installed and interfacing, you can tailor credit checking to fit the way you
do business with your customers. If you have multiple companies, you might want to
base credit decisions on your customers’ dealings with all of your companies.
Conversely, if your customer has many companies you might want to handle all of the
companies as one company for credit purposes.
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In IFM, you set up entities and entity groups to use regular credit checking
calculations, but for the groups your define rather than for individual customers. To
check credit at the entity level, you have to calculate the credit amount available for
every customer of an entity. To check credit for an entity group, you have to calculate
the credit amount available for every customer of every entity in the entity group. For
more information about entities and entity groups, refer to the IFM User’s Guide. For
more information on credit checking and credit totals, refer to the online help text.

Credit checking is performed at six levels when IFM is installed:

1

Personal account. Each customer is assigned to a personal account,
and credit checking is performed at that level. Use this method when you
want to perform a credit check for a single customer.

Entity. Credit checking at the entity level combines all customers across
all CSM companies/IFM financial divisions for credit checking. Entity
credit checking sums all of the AR personal account revision balance
amounts for all customers associated with the entity and uses that
amount for credit checking.

Entity override. Credit checking at the entity level combines all
customers across all CSM companies/IFM financial divisions for credit
checking. You can enter a credit limit for the entity on the entity revision
records, based on the entity currency. This amount overrides the sum of
the AR personal account revision balance amounts. Use this method
when you want to enter a credit available balance for an entity instead of
using the calculated balance amounts.

Group. Use this method to perform credit checking for a group of entities.
On the entity revision record, an entity group must be defined to attach
that entity as a member of that group. On the entity group record, the
group credit check type and currency will be defaulted into the entity
revision record. All AR personal accounts revision amounts in the
balance attribute for all entities in the group are used for the credit check.

Group override. Use this method to perform credit checking for a group
of entities. On the entity revision record, an entity group must be defined
to attach that entity as a member of the group. On the entity group record,
the group credit check type and currency will be defaulted into the entity
revision record. On the group record, if a credit type of group override is
entered, you can define the credit limit amount for the entire group. This
credit limit amount overrides the sum of all AR personal accounts revision
amounts in the balance for all entities in the group.

Multiple currency customers. Use this method to perform credit checking
for all customers of one entity within one company. The open orders for
all customers for the entity within the company are summarized. The AR
amount due is the sum of all the AR personal ledgers for the entity within
the CSM company/IFM financial division. This amount is converted into
the credit check currency defined in the entity revision record.
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AR Entity Overview card

When IFM is installed, the AR Entity Overview card shows the hierarchy of
relationships between the customer and the entity and other financial objects the
customer information references when providing payment to your company.

(0 (99) Create Customer - 1, 1203
File Display Maintain Customize Mavigation Help

_{of |
Difaul (M) == s A S =R = e A =]
H 1 1203 Beta'widgels
General I Addreszes Fricing/Biling I Credit
AR Entity Dverview Accounts Receivable I Logistics | Media Customer [tems I Comments
Distais: 4R Enlity Dvervisw Detals =
Identification | Details |
E|--H Entity: 12 Beta Wwidgets Addressee: Beta'widgets Entity group: N.AMERICA  Credit limit type : Persana...
= Enlity Rivisions
i ﬂ Effective: 02/01/2005 Addressee: Beta Wwidgets Entity group: N AMERICA  Credit limit type: Personal...
=+ B3 Personal dccounts
@ Ledger ARUSD Fin div: 01 Cunency : USD Terms: Met 30 Account status:  Status: Active
L H Customer: 1203 Beta'widget: Co 1 Status active
@ Ledger: 4PUSD  Fin div: 02 Cunency : USD Terms: Met 30 Account status: GOOD  Status: Active
H Custamer: 1203 Beta widgets Co 1 Status: Active
. 03 fssignes Vendor 12 BetaWidgets Suspend P.0. entry: No
Create I Cancel Help
[ Pending

You can navigate to information about the entity the customer is assigned to, revisions

for the entity, and personal account ledgers used by the customer by double-clicking
an entry in the overview.
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Accounts Receivable card

When IFM is installed, use the Accounts Receivable card to select or change the
accounts receivable ledger for the customer.

(0 (99) Create Customer - 1, 1203 =100 x|

File Display Maintsin Customize Mavigation Help

[t =] D@ O]2]2] 35| B 6 (6@ | F) @ #H o] 23
B 1 1203 BetaWidgets

General | Addresses Pricing/Billing I Credit
AR Entity Overview Accounts Receivable | Logistics Media Customer |tems | Comments

Accounts receivable ledger FEIER
Interest/service charge percent (0100
Not specified
Payment terms 01 =NET 30
Dates
Customer established 03272642003
Last order 17 @I
Last papment 77 @I
Tax
TaxlD 1
TaxlD 2
Bank. [blank) Bl
[Blank]
Bank account number [Blank]
Create I Cancel Help

| Pending

You can select or change the default accounts receivable ledger for the customer by
clicking the Assign personal ledger button and selecting the accounts receivable
ledger you want to use for the customer. You can also use the Display Ledger and
Display Personal Account buttons to see detailed information in the selected
accounts receivable ledger and in the personal account to which the customer is
assigned. The interest/service charge percent and payment terms information shown
below the accounts receivable ledger is specified in the ledger; it cannot be changed
on this card. Additionally, the bank information at the bottom of the card is specified in
the personal account the customer is associated with and cannot be changed here.

Information for the settlement terms from the current revision of the personal account
associated with the customer appear below the selected accounts receivable ledger.
The interest/service charge percent is the settlement terms late payment interest rate.
The interest rate period is the settlement terms late payment interest rate period. The
payment terms are the settlement terms code; the name of the settlement terms code
appears to the right of the payment terms. This information is maintained in IFM and is
for display only on this card.

This card also provides information on when the customer was established, the date
of the customer’s last order, and the date of the customer’s last payment to your
company. This information can be useful for a quick check on the customer’s activity
with your company.
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If you want the customer’s tax ID information to print on invoices you send to the
customer, you can enter those identification numbers in the Tax ID 1 and Tax ID 2
attributes. Note that these values are only used for printing on invoices.

The current entity bank details record in IFM provides the bank ID and name and bank
account number. These attributes are display only on this card.

Logistics card

The Logistics card contains information about how the customer wants goods to be
shipped to the ship-to address. Use this card to enter shipping information related to
fulfilling orders from and delivering goods to the customer.

Note: This card is unchanged when IFM is installed.

inx
File Display Maintain Customize Mavigation Help
Dt (FM) BN sl S s e ek e =]
H 1 1203 Beta Widgels
General | Addresses | Bricing/Biling | Credt
AR Entity Dverview | Accounts Beceivable Logistics | Media Customer |tems I Comments
Packing and Shipping
Shipment lead time [i]
Carier k) =
Backorders v
Partial ship Ird
Accept substitute ird
Print backarder quantity v
Requires advance ship notice m
Consolidate packing | Consolidated packing alloved =]
Friority (Hark) =
Zone [blarik) -1 =)
Consolidate shipping IConsoIidated shipping allowed LI
Shipping instructions I
Export designator I
Pack list Multiple containers per page =
Pack hisrarchy [ren =]
EU
Transaction lype Elank] =
Delivery terms (Hark) -
Transport mode [blank) -
Create I Cancel | Help

[ Pending

Warning: Changing the Backorders or Partial ship field on the Logistics card from
Yes to No can affect open orders. In some instances, orders may have to be updated
manually to prevent incorrect shipping and invoicing.

» Backorder field changed from Yes to No.

For previously entered shipments, if no changes are made to the shipped
quantity, the backorder amount remains as entered. However, if any changes are
made to the shipped quantity, the backorder quantity must be entered manually. If
it is left blank, the backorder quantity reverts to zero.

For example, an order for this customer has a total request of 20 units, with 15
already shipped and 5 backordered. If the order is updated and the shipped
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quantity is changed from 15 to 17, a backorder of 3 must be entered manually to
keep a backorder quantity. Otherwise, the backorder amount is calculated
automatically to zero, because no backorders are allowed for this customer.

» Partial ship field changed from Yes to No.

All previous and future shipments will not allow a partial shipment. Any attempt to
ship the backorder quantity forces the shipment of the total ship quantity, ignoring
any quantity previously invoiced. This could result in over charging, if the total
invoiced amount is the sum of the invoice amount for a partial shipment + invoice
amount for a total shipment.

For example, an order for this customer has a total request of 20 units, with 10
already shipped. The units that are backordered will not ship until 20 can be
fulfilled at the same time, regardless of the 10 that have already been invoiced.
The customer receives and is invoiced for a total of 30 units.

Media card

The Media card shows a list of all documents that can be printed or transmitted to the
customer and the customer’s selections for how each document can be sent, either
by Electronic Data Interchange (EDI), e-mail, or Fax.

Note: This card is unchanged when IFM is installed. For detailed information on all
of the options and tabs on this card, see “Media card” on page 3-24.

inx
File Display Maintain Customize Mavigation Help
Defaul (7M) == s A2 R S == E E e L =
H 1 1203 Beta Widgels
General | Addresses Bricing/Billing | Credt
AR Entity Overview | Accounts Beceivable I Loagistics Media Customer |tems I Comments
Print EDI E-mail Fax
Inwoice ul r I r
Pro Forma Invoice I - m -
Credit/Debit Adiustment r r m r
P.0. Acknowledgement I r I r
P.0. Change &cknowledgement I - m -
Advanced Shipping Motice m r m -
Responze to Quate Request I r I r
':ﬁummaw |ED| | E-mail I Fa I
Create I Cancel | Help
[ Pending
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Customer Items card

The Customer Items card contains a list that provides a cross-reference between the
item numbers you use to identify the items you sell to the customer and the item
numbers the customer uses for those same items. From this card, you can enter,
change, or delete customer item numbers associated with your company’s items.

Note: This card is unchanged when IFM is installed.

ol
File Display Maintain Customize Mavigation Help

Defauk S e = e 2 e N 2 Vel e ]

h 11203 Beta Widgets

General Addresses Er\c\_r_’\_g.fﬁ \Ili_r_'|g .

Credit Accounts Receivable Logistics Media Customer !IE'"K mm—— Camments

Cuslomer item Customer item descriplion Our item Dut item description Suggested rstail| Customer dept [ Approval SKU

Create I Cancel Help
| 2

When you link your item number to a number the customer has established for the
same item, you can then use the customer’s item numbers on invoices and other
documents you generate for the customer. The documents the customer receives
from you can contain the item numbers the customer uses in his or her business to
identify the items. By using the customer’s item numbers in the documents, you give
the customer immediately recognizable identifiers for the items in the transaction.

Customer item numbers can be up to 30 characters long. These customer numbers
can be used for entering items on all types of orders. For more information about
customer items, see the online help text for the Customer ltems object.
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Comments card

The Comments card contains additional text related to the customer, such as special
instructions, reminders of upcoming deals or deadlines, seasonal information, and so
forth. Use this card to add, change, or delete comments for the customer.

I (99) Create Customer - 1, 1203 - X
Q@ (99) u]

File Display Maintain Customize Mavigation Help

Defaut [FH] 2 ] e = [ P P A = (=t ey T e U R S ==l
H 1 1203 Beta'widgels

General I Addreszes Fricing/Biling I Credit
AR Entity Owerview | Accounts Receivable I Logistics | Media

Repoits I<a\| eport names:  w

Customer |tems Comments

Eo SN ]

Create I Cancel Help

Pending

Customer comments can be included on a variety of reports, such as
acknowledgements, invoices, and other documents transmitted to the customer.You
control whether a comment prints either automatically on all reports or is selected

individually for printing on specific reports. The default choice is to print the comment
automatically on all reports.

Note: This card is unchanged when IFM is installed. For more information on
customer comments, see “Comments card” on page 3-29.

Changing the status of a customer

You can change a customer’s status by using the Suspend, Hold, and Activate
options on the Maintain menu. These options are available from the Customers list
window and card file and from the Customer options on the Maintain menu of other
objects, such as Customer Orders and Quotes.
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[ Create Insert
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/__- Guick Change

4 Delete Delete
Copy

@ Suzpend

b1 Hold

% Activate

£2# Mass Change
7B Mass Delete

E Carrier options »
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Option

Action

Suspend
Activate

Hold

The customer will not be able to place orders, receive credit

memos, or request quotes until it has been activated.

The customer will be able to place orders, receive credit
memos, and request quotes.

No new orders can be processed for the customer until it has
been activated.
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Chapter 4. Price Books

Pricing customer order line items with price booKS ..........ccccoociiiiiiiiiiiiii 4-2
Creating @ NEW PriCe DOOK.........eiiiiiiiiiiei ettt e e saeeee e 4-4
Creating a price DOOK VEISION .......c.ciiiiiiiiie i 4-6
Maintaining pricing information ..o 4-8

Price books contain the collection of information that can be used to calculate the
selling price of line items on customer orders. Pricing information includes discounts,
markups, and quantity breaks expressed as absolute amounts, percentages, or by
currency. A customer can be assigned a price book in the Customer object. This price
book becomes the default price book assigned to customer orders for that customer.
The default price book assignment can be overridden by a different price book during
order entry.

Each price book consists of a header, one or more price book versions, and five cards
that contain different types of prices:

Price book version card Type of price

Base Prices Base selling price for items by currency ID and
customer price code

Discount/Markup Discounts or markups for items and surcharges for
exported items

Quantity Price Break Price breaks based on the quantity of the item ordered

Customer Item Discounts  Item price class and customer code matrix

Group Discounts Group pricing discounts

Discount/Markup and Quantity Price Break discounts have two formats. The Amounts
format calculates changes to prices in absolute amounts in the specified currency ID.
The Percents format calculates changes to prices as percentages.

Each price book header contains the price book name, description, and a discount/
markup type that indicates how the system calculates discounts or markups:

»  Discount or markup from unit price
*  Markup from unit cost.

Each price book can have multiple versions based on the effective date. The versions
allow you to create and maintain pricing information that will become effective
immediately at a future date. You cannot maintain two versions with the same
effective date. Each version contains an effective date and a description of the
version.

Within a price book version, an item can be assigned to the following types of prices:

* Base prices

* Discount/markup amounts or discount/markup percents
* Quantity break amounts or discount/markup percents

*  Customer item discounts

*  Group discounts.



Contents

Index

Page 4-2

Depending on which types of pricing an item is assigned to, the system calculates the
appropriate discount or markup to the item’s price when the item is entered on the
customer order.

Pricing customer order line items with price books

Price books are one of three types of automatic pricing that can be applied to
customer orders. Automatic pricing occurs when no pricing values are entered that
override the prices normally used. The automatic pricing calculation first checks for a
contract on the customer order line item. If a contract is in effect, the contract price
becomes the actual selling price.

Next, the automatic pricing calculation checks for a promotional price for the line item.
If a promotional price is in effect, that price becomes the actual selling price,
overriding any contract price. If the customer is trading in a foreign currency, the
promotional price is converted to the trading currency of the order. This converted
value becomes the actual selling price of the line item.

If no promotional price exists for the line item and the base price has not been
overridden, the automatic pricing calculation checks for price book pricing.

1. The system searches the price book for the price book version currently in effect.
In the price book version card file, the system checks the Base Price card for an
entry that matches the item, currency, and customer price code combination for
the line item. If a matching entry is found on the Base Price card, the amount from
that entry becomes the actual selling price of the line item.

«If Base Price entry is found and the price book has a discount/markup type of
markup from unit cost, the unit cost becomes the unit price and is converted to
the pricing unit a measure terms.

Note: The discount/markup type is defined in the header of the price book.

«If the customer is trading in a foreign currency, the unit cost is converted to the
order currency before more pricing occurs.

«If the price book has a discount/markup type of discount or markup from unit
price, the system retrieves the unit price from the item record in the Iltems
object.

«If the customer is trading in a foreign currency, the system searches the foreign
price file to find an entry for the line item in the currency of the order. If a match-
ing entry exists, the system retrieves the unit price from this entry. If no match-
ing entry exists for the order currency, the system searches the foreign price file
to find an entry for the item in the primary currency of the order. If a matching
entry is found, the system retrieves the unit price from this entry.

«If the customer is trading in a foreign currency and no entry exists for the line
item in the foreign price file, the system retrieves the unit price from the item
base price file and converts it to the order currency before additional pricing.

At this point, a unit price has been established for the line item. Pricing continues with
Discount.Markup pricing.
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2.

The system checks the Discount/Markup card in the price book version card file.
The Discount/Markup card has two tabs for two different types of entries,
Amounts and Percents. Entries are identified by the item number and the cus-
tomer price code. An item can have entries on the Amount tab or on the Percent
tab, but not on both. If the line item has a match on the Amounts tab, the amount
of that entry is added to the unit price. If the line item has a match on the Percents
tab, the percentage in that entry is either added to or subtracted from the unit
price, based on the discount/markup type assigned in the header of the price
book.

An item is not required to have any entries on the Discount/Markup card.

3.

The system checks the Quantity Price Break card in the price book version card
file. The Quantity Price Break card contains two tabs for two different types of
entries, Amounts and Percents. The entries on both tabs are identified by the item
number and the quantity of the line item ordered. The quantity ordered is in terms
of the pricing unit of measure. An item can have entries on the Amounts tab or on
the Percents tab, but not on both tabs. If the line item has a match on the
Amounts tab, the amount in the entry is subtracted from the unit price. If the line
item has a match on the Percents tab, the percentage is discounted from the unit
price.

An item is not required to have any entries on the Quantity Price Break card.

4.

The system checks the Customer Item Discounts card in the price book version
card file. The Customer Item Discounts card contains entries identified by the item
price class and the customer price code. If a line item matches an entry on this
card, the percentage in the entry is either added to or subtracted from the unit
price, based on the discount/markup type assigned in the header of the price
book.

An item is not required to have any entries on the Customer ltem Discounts card.

5.

The system checks the Group Discounts card in the price book version card file.
Entries on the Group Discounts card are identified by the item price class and the
quantity of all the line items on the order with the same item price class. All items
with a common item price class must have the same pricing unit of measure. If a
line item matches an entry on the Group Discounts card, the percentage con-
tained in that entry is discounted from the unit price. Group Discount pricing is cal-
culated at the end of the order so that the total quantity of the line items in the item
price class can be determined.

An item price class is not required to have any entries on the Group Discounts card.

Note: The following values are true for Base Prices, Discount/Markup Amounts,
Discount/Markup Percents, Quantity Price Break Amounts, Quantity Price Break
Percents, Customer Item Discounts, and Group Discounts:

Positive amount = markup
Negative amount = discount
Positive percentage = discount
Negative percentage = markup.



Contents

Index

Page 4-4

Price book pricing is cumulative. If an item has a Discount/Markup entry, a Quantity
Price Break entry, a Customer Item Discounts entry, and a Group Discounts entry, all
of the entries are applied to the unit price. When price book pricing is finished, the
resulting price is the actual selling price. An item is not required to have any entries in
the price book. In this case, the unit price becomes the actual selling price.

If necessary, the actual selling price is then converted to the order unit of measure.
The converted selling price multiplied by the quantity ordered is the net sales amount
for the line item.

Note: Calculated discount amounts are not rounded up. Calculated markup amounts
are rounded up.

Creating a new price book

When you create a new price book, you first create the price book header. The price
book header consists of a unique price book identifier and a text description. It also
includes the type of discount or markup to be applied when pricing the items in the
new price book.

To create the price book header, select the Customer Service application tab, then
double click the Price Books icon on the Customers and Orders tab. This selection
opens the Price Books list window that shows a list of all price books defined for your
environment.

_'(PI]) Price Books i ] 4|

File Dizplay Maintain Customize Mavigation Help
IGeneraI ;I I[temporary] ;I |“I€d‘||@|@|j”| DI/'/:-

% Price Books

H|

Frice book | Description Digcount/markup type

@000z Fram 01 /FFR/ASHZ23444 Digeount or markup from unit price ;I
@003 Fram 01 /FFR Attt Dizcount ar markup from unit price

0004 Fram 02/FFR/FILCYA Discount ar markup from unit price J
@005 Fram 01 /FFRASMGT Digcount ar markup from unit price

@000 Fram 01 /FFR/BTES 2222 I arkup from unit cost

@000y From 01/FFR/PBIDT hd arkup from unit cost

w0003 Fram 01 /FFR/SMG2 Dizcount ar markup from unit price

@0003 Fram D2/FFR/SMG2 Dizcount or markup from unit price

@0mo From 01/FFRAUN Dizcount ar markup from unit price

@011 Framm 02/FFRAUN Digeount or markup from unit price

@002 Fram 071 /Dbd /5 G 2 Dizcount ar markup from unit price

@0013 Fram 02/0b /SMG2 Discount ar markup from unit price

<

| o
IN

On the Price Books list window, select the Create option on the Maintain menu. The
Create Price Book dialog opens and shows the fields required for the price book
header. In addition to the price book identifier and description, the price book header
also contains your choice of the discount/markup type that will apply to all versions of
the price book.
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{P0) Create Price Book x|

T emplate

IDefauIt LI : Hl

Price baok |r~ms1

Diezcription IF"riu:e book, from 07/04_kAS

Digoount/markup lupe IDiscnunt or markup from urit price ;I

[T Beturn here to create anather

[+ Preview before creat

| Create I Canicel Help
| Ay

If you select the Preview before create option, the system displays the card file for
the price book you are creating.

General card

In the Price Book card file, the General card shows the price book ID, description, and
discount type for the new price book.

(P0) Create Price Book - MAS1 =10l

File Digplay Maintain Customize Mavigation Help

|Default j [LD|.@|@”|||D|/|/:‘|H||

M&51  Price baok from 01/04_kAS

Price Book Yersions I

Description IF'ric:e book, from 071./04_MAS

Dizcount/markup type IDiscount ar mark.up from unit price ;I

Create I Cancel Help

| Fending
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Price Book Versions card

The Price Book Versions card shows a list of all versions of the price book. When you
are creating a new price book, you need to create at least one version. Each price
book version has a unique effective date to control when the prices contained in that
version are applied.

By creating price book versions with different effective dates, you can change your
pricing seasonally or at specific time intervals.

(PO} Create Price Book - MAS1 _ O] x|
File Display Maintain Customize Mavigation Help
P =1 (D] B[] [D]7[£]H
% M&51  Price book from 01/04_tAS
General :Price Book Versions
Effective date | ‘Yersion description |
Create I Cancel Help
| |Pending

Creating a price book version

To create a price book version, click the Create icon on the Price Book Versions card
in the Price Book card file. (If you are creating a price book, the Price Book card file is
shown automatically if you select the Preview before create option on the Create
Price Book dialog.)
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General card

{PD} Create Price Book Yersion ﬂ
T emplate
IDefauIt LI Hl
Price book MasT Q| |
Yersion effective date IEI#.-"EI'I A2004 E-l

Yersion dezcription IF'riI:ing for April 04

[~ Return here ta create another

v Preview before create

| Create I Cancel Help

I’»J'aliu:l Farmat : MDD A |F'ending IE_T

The Create Price Book Version dialog opens and shows the fields you enter to create
the price book version. The effective date is required for the price book version. This
date indicates the first day on which the item pricing information contained in that
version applies to customer orders. Any price book versions with earlier effective
dates are no longer valid as of the effective date entered for this price book. For
example, if the effective date for this version is April 1, 2004, and the price book
contains another price book version with an effective date of October 1, 2003, the
price book version of October 1, 2003 would become invalid on April 1, 2004.

The version description is text that can be used to distinguish this price book version
from other versions of the price book or to identify the purpose of the price book. The
version description appears in lists of price book versions and in the header area of
the detailed information for individual price book versions.

If you select the Preview before create option when you create the price book
version, the system displays the card file for the new price book version. The cards in
the Price Book Version card file contain the pricing information used to calculate the
actual selling price for items. An exception is the General card, which contains the
description entered on the Create Price Book Version dialog.

In the price book version card file, the General card shows the description for the price
book version. Initially, this description is the text entered for the description on the
Create Price Book Version dialog. You can change the description for the price book
version on this card. (The effective date for the price book version cannot be
changed.)
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[B/(PO) Create Price Book Yersion - MAS1, 04/01,/2004 =10l x|

File Display Maintain Customize Mavigation Help

HI |

etat =1 D] B[] [ D] 72
% M&51  Price book from 01/04_MAS  Version: Pricing for April 04 Effective:  04/01/2004

Huantity Price Break I Customer [tem Discounts Group Digcounts
gﬁeneral | Baze Prices Dizcount/Markup

Werzion description IF'ricing for April 04

Create I Cancel Help

| |Pending

The other cards in the Price Book Version card file contain entries for different types of
pricing discounts and markups. The standard set of pricing cards includes:

» Base Prices card

*  Discount/Markup card

*  Quantity Price Break card

*  Customer ltem Discounts card
*  Group Discounts card.

Maintaining pricing information

To complete the price book version, you need to add entries to at least one of the
pricing cards in the price book version card file. Depending on the type of price
discount or markup you want to create, you need to know:

* Item number (for Base Price, Discount/Markup, and Quantity Price Break cards)

»  Customer price code (for Base Price, Discount/Markup, and Customer Item Price
cards)

» Selling price (for Base Price card)

*  Discount/markup amount (for the Amounts tabs on the Discount/Markup and
Quantity Price Break cards)

» Discount/markup percent (for the Percents tag on the Discount/Markup and
Quantity Price Break cards)

*  Quantity (for the Quantity Price Break and Group Price Discount cards)

* |tem price class (for the Customer ltem Price and Group Price Discount cards).

Base Prices card

The Base Prices card contains the selling price for an item if the selling price is
different from the price specified in the item record in the ltems object.
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|Default ;I |[DI|@|@”|DI/|/:_

% M&51  Price book from 01/04_MAS  Version: Pricing for April 04 Effective:  04/01/2004

HI |

Huantity Price Break | Customer [tem Discounts | Group Digcounts
General gﬁase Prices | Dizcount/Markup
Compan_l,ll Currency I Iterm Customner price code I Effective date I

1 |

Create I Cancel Help

|Pending

To add a selling price to the Base Prices card, click the Create icon.

(PO} Create Price Book Base Price |

Template
Lnefaun = B

Frice book IW

Yersion effective date IW
Company I‘I— W

Currency IUS$ = U5 Dollar LI
Cuztomer price code IBD = E0-day termsz LI

It IAEB Q| |
Effective date |D4.=’D1 /2004

Baze zelling price |5. oon

] R
@

Gl

[~ Return here to create another

Create I Cancel Help
| |F'ending ID_T

On the Create Price Book Base Price dialog, you specify the currency, the customer
price code, the item, and the selling price. The effective date defaults from the price
book version effective date. If a line item on a customer order matches the currency,
customer price code, and item, the base selling price specified here becomes the

actual selling price for that item on that order.
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File Display Maintain Customize Mavigation Help

Page 4-10

=13l

P = [B[B]=] [O 22 4[5

S MAST Price book from 01/04_MAS  Version: Pricing for &pril 04 Effective;  04/01/2004

General | Baze Prices | Digcount/t arkup

Quantity Price Break, ‘Customer [tem Discounts | Group Discaunts
Itern price class | Customer price code | Cuztomer itern discount effective date | Customner itern dizcount percentl
REP |30 | 047012004 [ 5.000|

5
1]
I

2

Create I Cancel Help

|Pending
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Discount/Markup card

The Discount/Markup card contains either an amount to be added to the unit price or
a percentage to be added to or subtracted from the unit price, based on the discount/
markup type assigned to the price book. Entries on this card are identified by the item
number and the customer price code.

The Discount/Markup card contains two tabs. The Amounts tab contains entries that
use an absolute amount to mark up the unit price.

(PO} Create Price Book Yersion - MAS1, 04/01 /2004 _ O] x|
File Display Maintain Customize Mavigation Help
Pefat =1 |0 B[] [ D] 7| 2] 8] B
% M&51  Price book from 01/04_MAS  Version: Pricing for April 04 Effective:  04/01/2004
Huantity Price Break I Cuztomer [tem Discounts Group Discounts
Geteral | Baze Prices :Discount/Markup
Company | Currency I Item I Custamer price code | Discount/markup effective date
1 |
Amounts | Bercents |
Create I Cancel | Help
| |Pending

The Percents tab contains entries that apply a percentage as an increase or decrease
to the unit price.

(PO} Create Price Book Yersion - MAS1, 04/01 /2004 _ O] x|

File Display Maintain Customize Mavigation Help

IDefauIt ;I |[DI|@|@”|DI/|/:_

% M&51  Price book from 01/04_MAS  Version: Pricing for April 04 Effective:  04/01/2004

Huantity Price Break I Cuztomer [tem Discounts | Group Discounts
Geteral | Baze Prices :Discount/Markup
Itern I Customer price code | Discount/markup effective date I Dizcount/markup percentl
Amounts Percents |

Create I Cancel | Help

| |Pending
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An item can have an entry on the Amounts tab or on the Percents tab, but not on both.
To add a discount amount to the Discount/Markup card, select the Amounts tab, then
click the Create icon.

On the Create Discount/Markup Amount dialog, you specify the currency, the
customer price code, the item, and the amount to be added to the unit price of the
item. The effective date defaults from the price book version effective date.

(PO} Create Discount/Markup Anounk |
Template
Lnefaun = B
Price book IM.&S‘I

Viersion effective date [04/01/200
Compariy I‘I ql ml

Currency IUS$ = U5 Dollar LI
ltem fseC Q| % |

Custamer price code IBD = B0-day termz ﬂ
Discount/markup effective date [04/01/2004
Discount/markup amount IZtDDD

[~ Return here to create another

[+ Preview before create

Create I Cancel Help
| |F'ending ID_T

If a line item on a customer order matches the customer price code and item, the unit
price for the item is increased by the amount specified here.

(PO} Create Price Book Yersion - MAS1, 04,01 /2004 ol x|
File Digplay Maintain Customize Mavigation Help
e =l (D8] [DIZ[2[a[%]
% M&51 Price book from 01/04_MAS  Version: Pricing for Apnl 04 Effective:  04/01/2004
Quantity Price Break I Customer [tem Discounts I Group Discounts
Gereral | Base Prices :Discount/Markup
Compan_l,ll Currency | Item | Customer price code | Discount/markup effective date |
1 | uss | SEC | =] | 04/01/2004 |
1 |
Amounts | Bercents |
Create I Cancel | Help
| |Pending

To add a discount percent to the Discount/Markup card, select the Percents tab, then
click the Create icon.
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On the Create Discount/Markup Percent dialog, you specify the customer price code,
the item, and the percentage that is to be added to or subtracted from the item’s unit
price. The effective date defaults from the price book version effective date.

(P0) Create Discount/Markup Percent |
Template
’7|Defau|t LI A
Price book IMAS‘I

Version effective date |n4m1 72004
Item fs6D Q| % |

Customer price code |45 = 45-day terms j

Discaunt/markup effective date [04/01/2004
Discount/markup percent |2.50

[~ Retun here to create another

[V Preview before create

Create I Cancel Help
| |F'ending E_T

If a line item on a customer order matches the customer price code and item, the unit
price for the item is increased or decreased by the amount specified here.

(PO} Create Price Book Yersion - MAS1, 04/01 /2004 _ O] x|
File Display Maintain Customize Mavigation Help
Pefat =1 |0 B[] [ D] 7| 2] 1] B
% M&51  Price book from 01/04_MAS  Version: Pricing for April 04 Effective:  04/01/2004
Huantity Price Break I Customer [tem Discounts | Group Digcounts
Gereral | Base Prices EDiSCUU“UME'kUP
Item I Customer price code I Dizcount/markup effective date I Digcount/markup percentl
HED |45 | 0401 /2004 | 2500
Anants Percents |
Create I Cancel | Help
| |Pending

Quantity Price Break card

The Quantity Price Break card contains either an amount to be added to the unit price
or a percentage to be added to or subtracted from the unit price, based on the
discount/markup type assigned to the price book. The quantity ordered is entered in
the pricing unit of measure. Entries on this card are identified by the item number and
the quantity of the line item being ordered.
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The Quantity Price Break card contains two tabs. The Amounts tab contain entries
that add an absolute amount to the unit price.

(PO} Create Price Book Yersion - MAS1, 04,01 /2004 - |EI|5|
File Digplay Maintain Customize Mavigation Help
[peta =] || B[] [ D] 2] 2]
% M&51  Price book from 01/04_MAS  “ersion: Pricing for Aprl 04 Effective:  04/01/2004
General | Baze Prices I Dizcount/Markup
E_ﬂ_uanlily Price Break | Customer ltem Discounts | Group Discounts
Compan_l,ll Currency I Item I Price break quantityl Frice break effective date
4
1| | 2L
Amounts | Percents |
Create I Cancel | Help
| |Pending

The Percents tab contains entries that apply a percentage to increase or decrease the
unit price.

(PO} Create Price Book Yersion - MAS1, 04,01 /2004 - |EI|5|
File Digplay Maintain Customize Mavigation Help

IDefauIt j [D',@|g”|||D|/|/;— Hll

F MaS1 Price book from 01/04_M&5S  Version: Pricing forpil 04 Effective:  04/01/2004

General | Baze Prices I Dizcount/Markup
‘Quantity Price Break | Custorner Jtem Discounts | Group Discounts
Item I Frice break quantit_l,ll Price break effective date | Frice break percent
Amounts Percents |
Create I Cancel | Help
| |Pending

An item can have an entry on the Amounts tab or on the Percents tab, but not on both.

To add a quantity break amount to the Quantity Break card, select the Amounts tab,
then click the Create icon.

On the Create Quantity Break Amount dialog, you specify the currency, the customer
price code, the item, the quantity required for the price break, and the amount to be
subtracted from the unit price of the item. The price break quantity is in terms of the
quantity of the item being ordered, expressed in the pricing unit of measure.
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Template
’7|Default

| | EI

Price book

Version effective date
Company

Currency

Item

Frice break quantity

Price break sffective date |04m1 /2004

Price break amaount

[MesT

[oaorr200
@l

[0 = U5 Dollar =]
[cosHion BV

{2000

[~ Return here o create another

[+ Preview befors create

Create I Cancel Help

|F'ending IH_T

If a line item on a customer order matches the item number and has a quantity
ordered equal or greater than the price break quantity, the unit price for the item is
decreased by the amount specified here.

(PO} Create Price Book Yersion - MAS1, 04,01 /2004 ol x|

File Digplay Maintain Customize Mavigation Help

[petaie =] D] @[] [D]2] 2] ]

5]

% M&51 Price book from 01/04_MAS  Version: Pricing for Apnl 04 Effective:  04/01/2004

General I Base Prices I Discount/Markup
E_D.Uﬂl'llil_'? Price Break | Cusztomer ltem Discounts | Group Discounts
Compan_l,ll Currency I Item I Price break quantityl Price break effective date |
1|US$ |CUSHIDN ED.DDD|D4JD‘IJ2DD4 |
1| |
Amounts | Percents |

Create I Cancel |

Help

|Pending

To add a quantity break percent to the Quantity Price Break card, select the Percents
tab, then click the Create icon.

On the Create Quantity Price Break Percent dialog, you specify the item, the quantity
required for the price break, and the percentage which is to be subtracted from the
unit price of the item. The price break quantity is in terms of the quantity of the item
being ordered, expressed in the pricing unit of measure.
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(PO} Create Quantity Price Break Percent 5'
Template
Lnefaun = E
Frice book IMAS1

Version effective date [04/01/2004
ltem [cusHor Q|§|

Pice break effective date [04/01/2004
Price break quantity IED.DDD
Price break percent |2E':I

[~ Retumn here to create another

[V Preview before create

Create I Cancel Help
| |F'ending E_T

If a line item on a customer order matches the item and has a quantity ordered equal

or greater than the price break quantity, the unit price for the item is decreased by the
percentage specified here.

(PO} Create Price Book Yersion - MAS1, 04,01 /2004 - |EI|5|
File Digplay Maintain Customize Mavigation Help
[peta =] || B[] [ D] 2] 2]
% M&51  Price book from 01/04_MAS  “ersion: Pricing for Aprl 04 Effective:  04/01/2004
General | Baze Prices I Dizcount/Markup
E_ﬂ_uanlily Price Break | Customer ltem Discounts | Group Discounts
Item I Frice break quantit_l,ll Price break effective date | Frice break percentl
CUSHOT | 50.000 | 04/01/2004 | 2500
Aoty Percents |
Create I Cancel | Help
| |Pending

Customer Item Discounts card

The Customer Item Discounts card contains entries with a percentage that is either
added to or subtracted from the base price, based on the discount/markup type

specified in the price book. Entries on this card are identified by the item price class
and the customer price code.
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=13l

|Default ;I |[DI|@|@”|DI/|/:_

HI |

% M&51  Price book from 01/04_MAS  Version: Pricing for April 04 Effective:  04/01/2004

General | Baze Prices

| Digcount/t arkup

Quantity Price Break g[ﬁuslomer Item Dizcounts

Group Dizcounts

Itern price class | Customer price code | Cuztomer itern discount effective date |

Customner itern dizcount percentl

Create I Cancel Help

|Pending

To add an entry to the Customer Item Discount card, click the Create icon.

On the Create Customer Item Discount dialog, you select the customer price code
and item price class, then enter the percent discount to be applied to the unit price.
The customer item discount percent cannot be negative if the discount type for the
price book version is a markup from unit cost. The discount applies to line items on
customer orders that match the customer price code, specified in the customer record
in the Customers object, and item price class, specified in the item record in the ltems

object. The effective date defaults from the price book version effective date.

(PO} Create Customer Item Discount
Template
’VIDefault ;l
Price book IM.&S1

Wersion effective date
Customer price code
Item price class

Customer itermn dizcount effective date

|04m1 /2004

|3D = 30-day temnz

=]

IHEF' = Replacement part or azsem LI

|04m1 /2004

Customer itern dizcount percent IE.DDD
I~ Retumn here to create another
¥ Preview before creats

Create I Cancel Help

|F'ending E_‘l-

If a line item on a customer order matches the customer price code and the item price
class specified here, the item selling price is decreased by the applicable percentage.
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(PO} Create Price Book Yersion - MAS1, 04/01 /2004 _ O] x|

File Display Maintain Customize Mavigation Help

|Default ;I |[DI|@|@”|DI/|/:_

HI |

% M&51  Price book from 01/04_MAS  Version: Pricing for April 04 Effective:  04/01/2004

General | Baze Prices | Digcount/t arkup

Quantity Price Break, ‘Customer [tem Discounts | Group Discaunts
Itern price class | Customer price code | Cuztomer itern discount effective date | Customner itern dizcount percentl
REP |30 | 047012004 [ 5.000|

Create I Cancel Help

| |Pending

Group Discounts card

The Group Discounts card contains entries with a percentage that is discounted from
the unit price. This type of discount is applied based on the item price class and the
quantity of the line items on the order with the same item price class. The quantity
ordered is expressed in the pricing unit of measure. All items with the same item price
class must have the same pricing unit of measure.

(PO} Create Price Book Yersion - MAS1, 04/01 /2004 _ O] x|

File Display Maintain Customize Mavigation Help

IDefauIt ;I |[DI|@|@”|DI/|/:_

HI |

% M&51  Price book from 01/04_MAS  Version: Pricing for April 04 Effective:  04/01/2004

General | Baze Prices I Digcount/t arkup
Quantity Price Break I Customer Ibern Digoounts EEWUD Discounts

Item price class | Group discount effective date I Group digcount break quantit_l,ll Group digcount percentl Fricing unit of me.

4 | i
Create I Cancel Help

| |Pending

To add an entry to the Group Discounts card, click the Create icon.

On the Create Group Discount dialog, you select the item price class, then enter the
quantity required for the group discount and the discount percentage. The customer
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item discount percent cannot be negative if the discount type for the price book
version is a markup from unit cost. The discount applies to line items on customer
orders that match the item price class, which is set in the item record in the Items
object. The effective date defaults from the price book version effective date.

({P0) Create Group Discount |

Template
’7|Defaull LI

Price book IM.&S‘I
Version effective date [0470172004
Item price class IASM = Aszsembled Component LI

Gioup discount effective date [04/01/2004
Group digzount break quantity I‘I a0.000
Group discount percent |5.DDD

I~ Return here to create another

¥ Preview before create

Create I Cancel Help
| |F'ending E_‘T

If a line item on a customer order matches the item price class specified here and the
quantity of the item ordered equals or exceeds the group discount break quantity, the
item selling price is decreased by the applicable percentage.

(P0) Create Price Book Yersion - MAS1, 04/01,/2004 Ol x|
File Display Maintain Customize Mavigation Help

et =] (D] @[] [D]2] 2] 2[5

% M&S1  Price book from 001/04_MAS  Wersion: Pricing for April 04 Effective:  04/01/2004

General | Baze Prices I Dizcaunt/Markup
Quantity Price Break. I Customer ltem Discounts EEWUP Discounts

Item price class | Group dizzount effective date I Group discount break quantit_l,ll Group dizcount percentl PFricing unit of me.
ASM | 0401 /2004 | 100.000 | 5.000 | Each

65

0

]

d il
Create I Cancel Help

| |Pending

2

YA
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Chapter 5. Customer Orders and Quotes

Creating a customer order using FIEX ENtry .........ooooiiiiiiii e 5-2
Creating a customer order, quote, standing order, or creditmemo .......................... 5-6
[V E= Tl e= T a1 T lo] £ (=] &= PP 5-7
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=T aTeTTa e JE=TaJNe] Yo (=T Ar PRI 5-64
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ENEEriNG KitS ... ceiiieiiiee e 5-107
Holding and releasing Orders............ceii it 5-118

An order is a request from a customer for goods to be delivered or services to be
performed. When you receive an order from a customer, you enter this information
into the system so that the request can be fulfilled.

There are four types of orders you can maintain in CSM:
*  Customer order

*  Quote

» Standing order

*  Credit memo

All order types are created and maintained in a similar way. A typical order consists of
general information, line items, and special charges. General information includes the
shipping warehouse, shipping and billing addresses, payment terms, and shipment
dates. Line items are the specific items that the customer is purchasing from you,
requesting price information from you, or returning to you. Special charges include
additional charges for freight, packaging, and insurance.

You can use the Customer Orders and Quotes object to view, create, change,
compare, and delete customer order information.
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Creating a customer order using Flex Entry

Flex Entry is a set of customizable definitions that simplify the entry of customer
orders, allowing you to enter order header and detail information using a subset of
fields from the Customer Order and Customer Order Line Items objects. You can use
the default fields on the Flex Entry template, or you can customize the fields to suit

your needs.

To use Flex Entry, select Flex Entry from the drop-down list of templates on the

Create Customer Order window.

You cannot use Flex Entry, as shipped, to create quotes, standing orders, or credit
memos. However, you can provide the Flex Entry capability for Quotes, Standing
Orders, and Credit Memos by creating similar templates, card files, and cards for

those objects.

(AZ) Create Customer Order

Template

IFIex entiy j
Company |1_ l?_;

Custarner I.qm— Q F oY=

Shipto W SI

Order IW Eﬂlql

Order date IDEJ28J2DDS

Warehouse ATL

Priority H = High —

B |m

Purchaze order

|

Purchaze order date 06/28/2005

Ship lead time

Fequest date 06/28/2009

Manufacturing due date [, »

[~ Retum here to create another

[+ Preview before create

Create I Cancel |

Ik

Help |

—

!

i

Enter the basic information, select Preview before create, and click Create to go to
the Flex Entry card file. The Flex Entry card file contains two cards: Order Header

and Line Items.

An order created using Flex Entry is maintained in the same way as a regular order

after it is entered.
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Use the Order Header card to enter basic information about the order, such as
contract number and carrier information.

_ (AZ) Create Customer Order - 1, 1, 10559

File Display Maintain  Customize Mawigation Help

=10l %]

IFIexEnlr_l,l ;I DI'@'@IDI/I/——'

o

B )| | £ ¥ | B[ 2] 33 2 ||

1 Customer: 401 MAPICS. Inc Order: CO 10559

{ Order Header

Salesrep
Contract

Age date I I EI

Frice book
Price code I [blark) LI

Termns |02=2Z1DDa}'sJN9t3U =l

Carrier I [blank) LI

Shipping instructions I
Currency [iblank] = US Dollar =] |

Alternate currency I vl |
Personal ledger I

' Entry |

Create I Cancel | Help |

¥ Petform End Order

|Pending
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Line Items card

Use the Line Items card to enter line items on the customer order. This card has two
tabs that organize line item information: Availability and Prices.

_(AZ) Create Customer Order - 1,1, 10559 ;Iglil

File Display Maintain Customize Mavigation Help
[Flex Enty = =l L= sl A P B E Bl e = Rl sl =

1 Customer: 401 MAPICS. Inc Order: CO 10553

Order Header
Salesrep: 110 PO Contract: 0 Age date: Frice book: Code: Tems: 02 Cumency: Alternate curency:

Item | D escription I Whe I “
&
0
2l
“Create]
_OT

| | |
q ] ML
Availability [ Brices |

[+ Perform End Order

Create I Cancel | Help
|

|F'ending

Select the tab that displays the information you want to see as you enter information.
Click the Create button on the right side of the card to go to the Create C.O. Line

Item window.
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x
Template
’7|Line itern | E]l
Company 1 ml
Order 10559 |
Sequehce I :_El
Itemn I ql % |
Quanity ID.DDD
Order Uk (blark) p— |
“Warehouse IAT! ql
Allacation type IN ane - l
S-number I !_;l
Manufacturing start date I Iy El
T aw indicataor I [blark) LI |
Contract/promation 1}
Pramize date optian IDefauIt to request date ;I
[~ Return here to create anather
[ Preview before create
Create I Cancel | Help |
| L—-@ |F'ending E_T

Page 5-5

The Flex Entry template will be active. This template allows you to enter basic non-
credit line item information.

You can select another line item template to enter a different type of line item, such as
credit items, customer items, and items with blanket releases.

For more information about entering line items, see the “Maintaining line items”

section in this chapter.
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Creating a customer order, quote, standing order, or credit memo

Double click the Customer Orders and Quotes icon in the main Customer Service
Browser window. This opens the Customer Orders and Quotes list window that
shows a list of all open orders, including quotes, customer orders, standing orders,
and credit memos.

_' (II} Customer Orders and Quotes (=]
File Display Maintain Customize Mavigation Help
IGeneraI LI I[allrecords] LI |“|€6‘||D|g|é"D|/|/:_ H ||E|I|3||EE

Custormer Orders and Quates

Co| Order Statusg Customer | Addresses hame Whs | Order date |
11C0 115 15 400000071 | Jason's Movelties Ltd MP& | 05/06/2004 ;l
11C0 114 15 30060006 | Japanese Auto Parts MP& | 05/06/2004
11C0 113 15 300000071 | Foremast b achine 5hop MP& | 05/06/2004
110 112 15 30010001 | Dekalb Chemical Ca. MP& | 05/05/2004
11C0 1 15 30040005 | Braziian Coffes House MP& | 05/05/2004
11C0O 110 15 30050003 | Versailes Industries MP& | 05/03/2004
1/C0O 109 15 40010001 | SME Distributors MP& | 05/03/2004
1/C0 108 15 20030002 | Quebec Clothiers MP& | 05/03/2004
11C0 107 15 30020004 | Juan & Juanita's Mfg Cir MP& | 05/03/2004
1/C0O 108 0o 30040005 | Braziian Coffee House MP& | 05/03/2004 J
11C0 105 15 400000071 | Jason's Movelties Ltd MP2 | 05/03/2004
11C0 104 15 30060006 | Japanese Auto Parts MP2 | 05/03/2004
1/C0O 103 15 300000071 | Foremast b achine 5hop MP& | 05/03/2004 LI

1 | 2|
| [L

When you create a new order, you are prompted to select the order type from the
available types.

_' (II} Customer Order or Quote X

Customer Order or Quate

Order type ICustomerDrder VI
Continue (Quote Help |

Standing Order

Credit Memo

If you do not want to be prompted for the order type each time you create an order,
select the Preferences option on the Customize menu for Customer Orders and
Quotes. Select your preferred order type, and place a check in the Do not prompt for
order type each time checkbox. The next time you create an order, the system
automatically begins to create the type of order you selected.

To see the prompt again, select the Preferences option, and uncheck the Do not
prompt for order type each time checkbox.

On the Create Customer Order dialog, enter the requested information for the order
you are creating, then click the Create button. At this point, you have created an order
containing the basic header information and having a status of 00. To add additional

header information, line items and line item releases, special charges, commissions,
or comments to the order, you need to maintain the newly created order. If you have

selected the Preview before create option, the card file containing the detailed



Contents Index Page 5-7

information for the new order opens when you click Create. Otherwise, you can select
the new order from the list of orders on the Customer Orders and Quotes list window
to continue working with the new order.

x

Template
IDefauIt ﬂ ﬂl

Campaty |1 oy

Customer |3gg ql Hl ’“,"__ll

Ship-ta [ooooooar Q)

Drder |1D1854 :+:|CL|

Order date W EI

Warehouze

Qs

Purchase arder

T

Ship lead time

Request date |uaxzsfznns §|
Manufactuing due date |03£283’2DDB El
Salesrep ID Ql 1\ |

[~ Retumn here to create another

v Preview before create

Create I Cancel | Help |
|

Maintaining orders

Customer orders, quotes, standing orders, and credit memos all contain similar
information and have similar card files. The default card files contain the following
cards that group the order information by type, such as pricing and billing information.
Use these cards to enter and review information about a customer order, standing
order, quote, or credit memo.

When you are maintaining an order in CSM, the order is locked and cannot be
maintained by another user in CSM or COM. When you finish your maintenance task
and close the order window, the order is no longer locked and can be maintained by
other users in both CSM and COM.

In addition to the Flex Entry card file, there are four card files that are shipped with
CSM: Default, Default (IFM), Default (MCS), and Default (MCS and IFM). If you have
either International Financial Management (IFM) or Multi-Currency Support (MCS)
active, you should set your user Preferences to match your installation.

The standard cards in the default customer order, quote, standing order, or credit
memo card file include:

*  General
*  Pricing/Billing
* Sold-to
*  Ship-to

*  Order Shipments (customer order and credit memo only)
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* Holds
* Special Charges
*  Overview
«  Comments
*  Order Totals
*  Print Options

General card

Contract Accounting
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Use the General card to enter basic information about orders, including order dates
and shipping instructions.

B (1) Create Customer Order - 1,1, 101854

File Display Maintsin Customizs Mavigation Help

=18l x|

T ] = ] e 7 B = = e e el s e M Y e

Halds

1 Customer: 300 Colvin & Sons, Inc.

Order: CO 101854

| Special Charges | Dverview
General | Bicing/Biling | Solito
Warshouss [ am
Shipto [defaul) =] &=
Sales

Order reference
Salesiep

Language:

Dates

Drder
Fequest

Manufacturing due

Regular ciedit sale =

300 Q||
001 - Default local lanquage.
013/28/2006 E|

13/28/2006 El
03/28/2006 E|

| Comments
| ghipto
Purchisss Order
Humber
Dats
Revision
Tatals
Volums

Weight
Walue

Imwoice amaunt

Order Tatals
Order Shipments

| Brint Options

| Cammissions

za—
-

0.000

0.000
0.00

0.00

| Contract Accounting

| Line liems

Create I

Cancel Help

[+ Peiform End Order

Panding

If Multi-Currency Support (MCS) is active, additional fields are used on the General
(MCS) card:

Print alternate currency
Value (local currency)
Value (alternate currency)
Invoice amount (alternate currency)
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Use the Pricing/Billing card to enter information about pricing variables such as the
contract, discounts, taxes, and currency that apply to the order.

(IT) Create Customer Order - 1, 1, 101854 _1& x|
Fie Display Maintsin Customize Navigation Help
[ — I IR e I el e bl s I T
1 Customer: 300 Colvin & Sons, Inc.  Order: CO 101854
Holds Special Charges | Overview | Comments Order Totals | Brint Options | Contract Accounting
General Pricing/Billi | Soldto | ghipto Dider Shipments | Cammissions | Line liems
Pricing Biling
Price book DIST1 Q Surcharge [blark) -
Price code 3 = Price Code 3 = Tems [blank) -
Contract 0 Q Future age manth lg_
Unit price dscount percent  [ooo0 Age date B
Fixed trade discount (Hlank) = Temitary 7 = et =
Trade discount percent 0.000 Invoice procedure [Fitiwoze =]
Currency Manualinvoice number [
Cunency [lbek - U Carery 7] Bilo company Y
Exchangs rate date 7 B Bilkto customer o
Dveriide rate [aoooos
Tax
Dveride date [ B
Creale | Cancel Help J¥ Peiform End Oider
[ Fending

If either or both International Financial Management (IFM) and Multi-Currency
Support (MCS) are active, additional fields are used on the appropriate versions of the

Pricing/Billing card:

IFM only

IFM & MCS MCS only

Tax transaction type,
Personal ledger,
Installment method, and
Note method

Tax transaction type,
Alternate currency,
Personal ledger,
Installment method, and
Note method

Alternate currency

If either or both International Financial Management (IFM) and Multi-Currency
Support (MCS) are active, the Manual invoice number field does not appear on the

Pricing/Billing card.

You cannot maintain an order that has a note method or an installment method in
CSM. See the COM User’s Guide for more information.
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Sold-to card

Use the Sold-to card when the order is to be sold to a name and address that is
different than the one in the Customer record.

This card also shows the default address for the customer. You can accept the
information shown here, change it, or add additional information. For example,
perhaps you want to sell the order to a division of the customer’s company that has a
different name and address from the default, and you want to add the name of the
contact at the new customer location. In this case, you would type over the
information shown in the addressee name and address fields, and then type the name
of the contact in the Contact name field.

(II) Create Customer Order - 1,1, 101854 _1& x|
Fle Display Maintain Customize Mavigalion Help
Defaul i ] el P e S 5 = e Nl o 2 R
1 Customer: 300 Cobvint Sons, Inc.  Order: CO 101854
Halds | Special Charges | Oyerview | Comments Drder Totals | Evint Options | Contract Accounting
Gereral | Picing/Biling [Sold-to | shipto Order Shipments | commizsions | Line tiems
Addiess
Soldto [defaul) - =
Addressee name  [Tolvin & Sons, Inc
Address lne 1 1505 10th Ave.
Address lne 2
Address lne 3
Address lne 4
Address lne 5
City Greslay

Stale 0 = Colorada >
Postal code 30631
Courttry LS = United States Of America +

Contact
Contact John Mchillan
Telephare [612) 5550980
Faxc [612) 5550344
[ Ceae | Cancel Help ¥ Petform End Oider

I Panding
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Ship-to card

Use the Ship-to card to override the customer ship-to address for the order.

The Ship-to card contains three tabs. The Addresses tab shows the default shipping
location for the customer. You can accept the information shown here, change it, or
add additional information. For example, perhaps you want to ship the order to a
division of the customer’s company that has a different name and address from the
default, and you want to add the name of the contact at the new shipping location. In
this case, you would type over the information shown in the addressee name and
address fields, then type the name of the contact in the Contact name field.

B (11) Create Customer Order - 1,1, 101854 _l=] x|

File Display Maintsin Customize MNavigation Halp
T ] = ] e 7 B = = e e el s e M Y e

1 Customer: 300 Colvin & Sons, Inc. Order: CO 101854

Holds | Special Charaes | verview | comments iceliials | it Optins | Goiact pccriv
Eeac) | BrcingBiing | soiio Ship-to Ot e (G | it
Shipto [default) R PN
Addiesses name  [Colvin & Sons, Inc.
Address line 1 |1 505 10th Awve,
Adddress line 2 [
Adddress line 3 [
Adddress line 4 [
Address e B [
City [Gireeley
State SR |
Postal code ET I
Country m{
Contact
Contact [Jahn Mckilan
T IR
Fax GEEET
" Address [ Logistics Tares |
Creale | Cancel | Help ¥ Petform End Oider

I Panding
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The Logistics tab shows information about how the customer wants the order
transported to the shipping location.

ustomer Order - 1,1, 101854

(CEEE 2] =1 1 ] 7 2Vt = e el e T REYE SR

Bt | E
=

o ]
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If International Financial Management (IFM) is active, the Tax county and Tax city
fields are used on the Taxes tab.

ustomer Order - 1,1, 101854

(CEEE 2] =1 1 ] 7 2Vt = e el e T REYE SR

- =
|
| =
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Order Shipments card
Use the Order Shipments card to view a list of the shipments made to fulfill the
customer order, the date of the shipments, and the addressees to whom the
shipments were sent.

This card does not appear in the Quotes card file.

To view the details of an order shipment, click the details button on the right side of the

card.
~lslx]
Fle Display Maintain Customize Mavigalion Help
Defaul ol PlE| &8s 0]7]2] ]| &L 5 S 2] =R | |6 &5
1 Customer: 300 Cobvint Sons, Inc.  Order: CO 101854
Halds | Special Charges | Oyerview | Comments Dider Totals | Brint Dptians | Contract Accounting
Gereral | Picing/Biling | Solckto | shipto [irder Shipments | Commissions | Line tiems
Order Shipment| Shipment date Ship-ta [whs | Shipping instructions a4
G’
2| I i [E
Create | Cancel Help [ Petform End Order

I Fending
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Commissions card

Use the Commissions card to view a list of the sales representatives who
participated in the customer order, their participation percentage, and their
commission percentage. The overview at the bottom of the card will show any
commission overrides you enter when you add line items to the customer order.

This card provides access to the C.0. Commissions object. To create, change, view,
or delete a commission, use the buttons on the right side of the card.

B (11) Create Customer Order - 1,1, 101854 _l=] x|

Fie Display Maintan Customize Mavigation Help
Y 2] ] ] =1 ) 7 P e (R T S e el TR T

1 Customer: 300 Colvind Sons,Inc.  Order: CO 1015854

Halds | Special Charges | Oyerview | Comments Drder Totals

Accounting

Gereral | Picing/Biling | Solckto | shipto Order Shipments Line ltems
Salestep  [3nn Q ,m =
Primary | Salesrep| Salesiep name | Participation %] _ Commission | Waighted % Sequence| 24
Yes I 300/ CRAIG MOORE [ 100.00] [ 000 7 s
O
Vi
2
H
—Commission Dverid
Dictaiks: [Fercentages -
|dentfication | Details
4 | |
Create | Cancel Help | Peiform End Dider
| Fending

If the customer for the order has a default sales representative, or if you enter a sales
representative on the General card, CSM assigns that salesrep to the order and adds
a commission record for that salesrep. If you need to add a commission and specify a
new salesrep for the order, you use the Assign Salesrep button at the top of the
Commissions card. You can add commissions for additional salesreps without
changing the salesrep assigned to the order by clicking the Create button on the
Commissions card. Clicking either button invokes the Create C.0. Commission
dialog.
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Template
’7|Default

S

Salesrep number |1-| ql ﬁ |

Participation percent  |20.0p

Commizzion percent |1D_DD

Frimary " Yes (¢ No

Option:
’7 [~ Remove all existing commissions

[~ Return here ta create anather

[ Preview before create

Create I Cancel Help

|Pending

When you are entering a new commission, you can select the Remove all existing
commissions options to clear all of the current commissions from the order. In this
situation, the new commission you enter is the only commission for the order. In
addition, if you used the Assign Salesrep button to create the new commission, the
salesrep for that commission becomes the salesrep assigned to the order.

When you Change button to modify a commission, you invoke the C.O. Commissions
card file. The General card contains information about the sales representative’s
share of the commission. The commission percentages apply to the entire order. If the

commission you are changing does not belong to the primary salesrep, you can
specify the new salesrep as the primary salesrep.

(11) Change C.0. Commission - 4042, 11

Fie Display Maintsin Customize Mavigation Help

=10l x|

oo =] 1D|&@|=g| 02| 2] d
g Sales rep: 11

Participation percent 20.00
Commission percent 10.00

Weighted percent 200
Comnission ety sequenee [5
imary C Yes & No
Update | Cancel Help
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Line Items card

Use the Line Items card to view a list of the items entered on the order, quote, or
credit memo. Use the tabs at the bottom of the card to view items that are open and
awaiting fulfillment, that have been fulfilled and closed, or all of the items. You cannot
maintain a line item that is closed.

(II): Create Customer Order - 1,1, 101854 =151

File Display Maintain Customize Navigation Help
P RS T e B

1 Customer: 300 Colvind Sons,Inc.  Order: CO 1015854

Halds | Special Charges | Oyerview | Comments Drder Totals | Evint Options | Contract Accounting

General | Picing/Biling | Solckto | shipto Drder Shipments | commizsions Line Items
Sequence | ltem | Dsaiption [whs | Quantity| UM | Promise | 24
&
O
Vi
i}
| | | [E
an | Dpen | Cloged |
Create | Cancel | Help [# Perform End Order
[ Pending

This list card that provides access to the Create C.O. Line items and Change C.O.
Line items windows. To create, change, view, or delete a line item, use the buttons on
the right side of the card.
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When you select the Create button, the Create C.O. Line items window appears.

x
Template
’7|Line item ﬂ ﬂl
Company 1 ml
Order 101854 |
Sequence || Eal
Item I ql ‘% |
Quantity ID.DDD
Order Lk I [blark) LI |
Warehouse I ql
Allocation tpe INone - I
S-number I !3'
M anufacturing start date I I gl
T au indizatar I (blark) LI |
Contract/promotion 0
Pramise date aption IDefauIt ta request date VI
[ Retumn here to create anather
[ PFreview before create
Create I Cancel | Help |
| |F'ending

The Preview before create field allows you to enter or change detailed information
for the line item before adding it to the customer order. To insert multiple items, select
the Return here to create another option.

For more information on entering line items, see the “Maintaining line items” section in

this chapter.
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Holds card

Use the Holds card to view a list of holds and releases that have been placed against
the order or the line items. Use the tabs at the bottom of the card to view all of the hold
records, order holds, line item holds, or releases.

Holds indicate that the order, line item, or release requires attention before it can be
released and shipped.

If an open hold exists on an order, no items can be shipped on that order until the hold
has been released. If an open hold exists on a line item, but not the order, the items
not on hold can be shipped.

(11} Create Customer Order - 1,1, 101854 =lgl x|

File Display Maintain Customizs Mavigation Help

T ] = ] e 7 B = = e e el s e M Y e

1 Customer: 300 Colvin & Sons, Inc. Order: CO 101854

Gereral | Bricing/Biling | Seldta | Stipta Order Shipments | Commissions | Line Items

Holds Special Charges | Dyervien | Commerts Drder Totals | Bvint Dptians | Contract Accourting

Hold | Create user | Held | tem | Description | Fromise | Spprovaluser B
G’
a
Vi
ki)
=
an [Qider [ Line ltem [ Belease
Create | Cancel | Help | [ Peiform End Order
I Pending

This list card provides access to the Customer Order Holds object. To create, change,
view, or delete a hold, or to release a hold, use the buttons on the right side of the
card. For more information on maintaining holds, see the “Holding and releasing
orders” section in this chapter.
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Special Charges card

Use the Special Charges card to view a list of charges that have been entered on the
order, such as freight costs, special packaging materials, insurance, and multiple
ship-to addresses.

This is a list card that provides access to the Customer Order Special Charges object.
To create, change, view, or delete a special charge, use the buttons on the right side
of the card.

B (11) Create Customer Order - 1,1, 101854 _l=] x|

Fie Display Maintan Customize Mavigation Help
Y 2] ] ] =1 ) 7 P e (R T S e el TR T

1 Customer: 300 Colvind Sons,Inc.  Order: CO 1015854

General | Bricing/Eiling | Seldto | Shipto Drder Shipments | Cammissions | Line Items
Holds Special Charges |Dyelwew | Comments Order Totals | Brint Options | Contiact Accounting

Reference | Description [Type | Amaunt| Cost| Tawindicator | Diecount [ ¢ §4
G’

a

7

H

4 | L]
Create | Cancel Help [ Pexform End Ordsr
| Fending

Special charges are used to bill customers for services and expenses not included in
the cost of the items being purchased on a customer order. There are four types of
special charges:

* 0 =Comment only. Your company incurs no cost or expense and no amount is
billed to the customer.

* 1 = Freight. Your company incurs no cost, but bills the customer for freight
charges.

» 2= Charge only. Your company incurs no cost, but bills the customer for charges
other than freight. Examples are early delivery, multiple ship-to addresses, and
special packaging.

* 3 =Charge with cost. Your company incurs costs and bills the customer for
charges and records the cost.
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The Customer Order Special Charges object is shipped with four card files: Default,

Default (IFM), Default (MCS), and Default (MCS and IFM). If you have either

International Financial Management (IFM) or Multi-Currency Support (MCS) active,

you should set your user preferences to match your installation.

The Customer Order Special Charges Default card file contains two cards that
organize information for a special charge:

The General card contains basic information about the special charge.

The Comments card is a special card that contains comments that have been
entered for this special charge. For more information on entering comments for a

special charge, see the “Entering comments” section in this chapter.

(IT) Create C.0.Special Charge - 1, 1, 101854, 1 - |Ellﬂ
File Display Maintain  Customize Mawvigation Help
IDefauIt 'I Dl@lé” Dl/l./:’l’l:” Hl
1 Order humber: CO 101854  Liguid-tight packaging
Comments |
Fieference I (blank) LI | -
Tupe IFreight, ho cost 'l
Diezeriptian ILiquid-tight packaging
Foreign language description ILiquid-tight packaging
Armount IS.DD
Cost ID.DD
Dizcount applies ™~ Ye: & Mo
T ax indicator Img —TO0 LI |
Surcharge I [blank) LI |
Item reference I
Credit No e
Create I Cancel | Help |
I |F'ending
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Use the Overview card to view a visual summary of the order. The Overview
organizes the order information into four main categories: Header, Line Items, Special
Charges, and Invoices. Each category can contain additional lines and categories of
order information. The Line ltems, Special Charges, and Invoices categories only
appear if the order contains that type of information.

The categories in the Overview can be expanded to show more lines of information or

collapsed to hide information. You can navigate to detailed information about the

order by double-clicking lines in the Overview.

BB (11) Create Customer Order - 1,1, 101854

File Display Maintain Customizs Mavigation Help

=18l x|

T ] = ] e 7 B = = e e el s e M Y e

1 Customer: 300 Colvin & Sons, Inc. Order: CO 101854

Gereral | Bricing/Biling | Soldto | Stipta Order Shipments | Commissions | Line Items

Halds | Snecial Charges Dyerview Comments Drder Totals | Bvint Dptians | Contract Accourting

Details: [Customer Drder Overview Details

|dentfication | Details [

Sold-to: Colvin & Sons, Inc. - Ship-to: “default - Colvin & Sons, Inc.

7 HOLDS
7 COMMENTS
f}& COMMISSIONS
=
t& Salesiep: 11 NANCY FERGUSON
=
ﬁ Salesiep: 300 CRAIG MOORE
=

7 LIME ITEMS

SPECIAL CHARGES

00 = Incomplete Amount: 0.00  Order; 03/28/2008 Req 03/28/2006 F.O.:

Commission: 10.00% Participation: 20.00%

Commission: 0.00%  Participation: 100.00%

Tupe: Freight. no cost Cost: 0.00

Create I Cancel Help

[+ Peiform End Order

Panding
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Use the Comments card to view a list of comments about the order, quote, or credit
memo, such as special instructions. The comments shown on this card apply to the

entire order.

Select a comment and click the drop down arrow on the reports list to see on which

reports this comment will appear.

(II) Create Customer Order - 1, 1, 101854

File Display Maintain Customize MNavigation Help

1Bl x|

(T 2 =1 =1 e V=Y S P = Nl R X

1 Customer: 300 Colvind Sons,Inc.  Order: CO 1015854

General | Bricing/Biling | Seldto | Shipto
Holds | Special Charges | Dvervizn Comments

Feparts [<all report names> =l

| Line Items
| Contiact Accounting

Fhone mmber will change,
effective next week.
ur new § is 519 555 4232

..................... DCOL - Phone mumber will CHEREE,.....ouvueereseeennns

==

Create | Cancel Help

| Peiform End Dider

Fending

This is a special card that provides access to the Customer Order Comments object.
To create, change, view, or delete a comment, use the buttons on the right side of the

card.
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You can also use the Copy general comment and Copy specific comment buttons
to insert predefined comments.

(II) Create Customer Order Comment x|
Comment Lizer reference IAEG @l @l

Description [ DO NOT INVOICE *~

Teut line print contral 1 line up u
A0k

=
Cieate I Cancel | Help |
| 2

For more information on entering comments for an order, see the “Entering
comments” section in this chapter.
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Use the Order Totals card to review totals for the order. The card displays total
amounts for items, special charges, surcharges, trade discounts, taxes, invoice, and
any terms discount, as well as a count of special charges and line items and the
weight and volume of the total order.

The Order Totals card has three tabs. The Local Currency tab shows totals in your
local currency. The Trading Currency and Alternate Currency tabs show the same
totals in those currencies.

B (1) Create Customer Order - 1,1, 101854 == x|
Fis Display Maintsin Custemias Navigation Help
Defaul o () = ) e P B e = = P e [ M Y
1 Customer: 300 Cohin Sons, Inc.  Order. CO 101854
Gereral | Bricing/Biling | Seldta | Stipta Order Shipments | Commissions | Line Items
Halds | Snecial Charges | Dyervien | Commerts Order Totals | Bint aptians | Contract Accourting
Last caloulation {blark) =
Counts
Spcial chars 1
Lin item 0
Qusrtity hash total onm
M ssusments
weight onm LB - Pwnds
Yalume onm bk
Armourts
Totsl tems om
Totsl spscisl charges 3m
Totsl sucharges om
Trads discournt om
Taices om
Irsvcics 3m
Tems discount om
"LocalCunency | Trarding Curency [ &temate Curency |
Create | Cancel | Help | [ Peiform End Order

[ Panding

When you enter a customer order, CSM automatically calculates the counts,
measurements, and amounts as you enter line items and special charges. When you
change a customer order, CSM automatically updates the counts, measurements,
and amounts to reflect any line items or special charges that you add, change, or
delete. If you are performing end order processing, CSM recalculates all of these
amounts, including line items and special charges that were unchanged, to reflect any
changes to values set up outside of the order, such as surcharges, trade discounts,
taxes, and terms discounts.

The Recalculate order totals button on the Order Totals card allows you to update all
of the order total amounts any time that you are viewing or changing an order. Clicking
this button refreshes the counts, measurements, and amounts with calculated
amounts based on the latest line items and special charges and the latest surcharges,
trade discounts, taxes, and terms discounts. You cannot use the Recalculate order
totals button if you are creating or copying a customer order. In those situations, CSM
automatically calculates the order totals as part of creating the new order.
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Print Options card

Use the Print Options card to specify choices for printing pick lists, such as whether to
print bar codes for items and locations. You can leave room for serial numbers, select
the sequence in which items should be printed, and discretely allocate selected items.
You can also elect to print acknowledgements, preliminary packing lists, and
preliminary invoices, as well as print document amounts in the alternate currency.

B (11) Create Customer Order - 1,1, 101854 _l=] x|

Fie Display Maintain Customize Mavigation Help
Defaul ol PlE| &8s 0]7]2] ]| &L 5 S 2] =R | |6 &5

1 Customer: 300 Colvind Sons,Inc.  Order: CO 1015854

General | Bricing/Biling | Seldto | Shipto Drder Shipments | Cammissions | Line Items

Holds | Special Charges | Dvervizn | Comments Order Totals Print Options | Contract Accounting

Fick list r Acknonledgement [
Bar code items = Pro foma packing st [~
Bar code locations r Fra forma invoice r
Print packing list N Print altemate currency '
Space for serial numbers [
Sequence option Location >
Discrete allocation N
Location options W
Additional locations lu—
Fiint kit companents r
Create I Cancel [ Perform End Order

Fending

The selections you make on this card override the default print options specified in
Preferences. The override choices apply only to the customer order you are working
with and only while you are entering or changing the order. The next time you change
that order, the options on this card are reset to the options specified in Preferences.



Contents Index Page 5-27

Contract Accounting card

If CA Plus is installed, use the Contract Accounting card to view and assign a Contract
Accounting (CA) contract to the customer order and view applicable information from
the assigned contract. The CA contract associates costing elements and factors with
the customer order that are then used to categorize and determine the costs for the
order.

BB (11) Create Customer Order - 1,1, 101854 _l=] x|

Fie Display Maintain Customize Mavigation Help
Defaul ol PlE| &8s 0]7]2] ]| &L 5 S 2] =R | |6 &5

1 Customer: 300 Colvind Sons,Inc.  Order: CO 1015854

General | Bricing/Biling | Seldto | Shipto Drder Shipments | Cammissions | Line Items
Halds | Special Charges | Dvervizn | Comments Drder Totals | Brint Options Contract Accounting

Contract I B=s | &
Corlract watshouss — [hiank) &I
Owerhead Pool [blank]
Standard Job "

Prime contract [blank]
Pricrity [blank]
Program manager [blank)
Contract administratar —— [blank]
Quality control engineer  [blank]
Contracting officer [blank]
Award date [blank]

Completion date (
Contract value
Faid to date

Caost of shipments
Walue of shipments
Maintenance date (blank)

Create | Cancel Help | Peiform End Dider
[ Fending

To assign a CA contract, click the Assign Contract button. You enter the contract
number you want to assign to the order and specify whether you want to create
estimate orders under the terms of the contract. You also specify the standard job and
overhead pool you want to use with the contract. After you assign a CA contract to the
customer order and complete the creation of the order, CSM adds the new contract to
the CA Contract object in the CA Plus application. Clicking the Display CA Contract
button shows you the CA contract associated with the customer order.
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Template
’7|Default ;I E]]l
Company 1
Order type Cusgtomer Order
Order 101854
Contract I
Create estimate order 7
Standard job |1
Overhead paoal I ql
Create I Cancel | Help |
| |F'ending

Page 5-28

After a CA contract has been assigned to the order, you can view updated contract
information by clicking the Update Contract button. Clicking this button refreshes the
information on this card with the results of applying the latest costing elements and
factors associated with the customer order.
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Creating line items

Customer order, quote, standing order, and credit memo line items are created in a
similar way.

There are four types of orders that can be entered through CSM. You can enter four
types of line items for each order type. The following table shows the line item
templates that are available for entering line items for customer orders, quotes,
standing orders, and credit memos.

Item types Templates Customer Quote Standing Credit
order order memo
Item -Line item Default; Line Default: Line Default: Default:
-Line item-- item item Line item Credit line
blanket releases item
-Flex entry Default from Credit not Flex entry
-Credit line item Flex Entry supported not Flex entry
card file: Flex provided not
entry Flex entry not provided
provided
Customer -Customer item Credit not
item -Customer item- supported
- blanket
releases
-Credit customer
item
Industry  -Customer item Credit not
item -Customer item- supported
-blanket
releases
-Credit customer
item
Non- -Non-inventory Credit not
inventory item supported
item -Non inventory
item--blanket
releases

-Non-inventory
customer item

Blanket release templates provide the ability to enter the quantity of the first release.



Contents

Index

Page 5-30

To enter a line item, select the Create button on the right side of the Line Items card
in the Customer Order or Flex Entry card file. The Create C.O. Line ltem window

appears.

To enter multiple items, select the Return here to create another option.

5
Templat

’VILineilem LI ﬂl
Company 1 EI

Ordler 3700

Sequence I\ EI

Item I q ‘%l

Quantity IU.DDD

Drdler LM I[hlank] v

W arshouse I Ql
Allocation type INUFIE -

S-rumber I BI
Manufacturing start date IHi %I

T ax indicator I[hlank] LI
Contract/promotion 1)

Promize date option IDelauIl ta request date 'I

[~ Return here to create another

[ Preview befare create

Create I Cancel | Help |
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Entering customer/industry items

Use the Customer Item template to enter items using your customer’s item numbers,
your customer’s industry item numbers, or your company’s internal item numbers. You
can enter customer/industry items for customer orders, quotes, and credit memos.

The Credit customer item and Customer item — blanket releases templates work
the same way as the Customer item template for entering item numbers.

Customer and industry items are created in COM. For more information, see the COM
User’s Guide.

51
Template
| Customer tem = E
Company 1
Order 228
Seguence ||7
Customer item I Q q q
Quantity IUUUU—
Order UM [(blark) ~]
W arehouse I—
Allocation type Im
Tax indicator I[hlank] LI

Contract/promation 0

Pramige date option IDefauIt to request date j
Action Create

[~ Returm here to create another

[ Preview before create

Create I Cancel Help
| |F'ending E_T

Enter the customer, industry, or internal item number in the Customer item field, or
use the Find buttons to select an item from a list. Use the left button to find customer
items, the middle button to find industry items, and the right button to find internal
items.

The item number must be defined for the industry identified in the customer record.

The system determines the type of item you have entered or selected by checking to
see if it is a valid customer item number. If it is not, it checks to see if it is a valid
industry item for this customer. If it is not, it checks to see if it is a valid internal item
number. The first valid item number that is found is used.

To see the type of item actually entered, use the Preview before create option to
display the card file. The banner text on the card file identifies the type of item and
item number as well as the internal item number.

Use the Find button to the right of the Warehouse field to see the internal item
number that is referenced by the number entered in the Customer items field.



Contents Index

Entering quote price breaks

Page 5-32

When entering a line item for a quote, the Quantity Price Break button is available to
the right of the Quantity field. Use this button to display any price breaks that are

defined for the item in the price book that is defined on the quote header. The

Quantity Price Break button is also available on the Entry and General cards in the

Quote Line Item card file.

You must enter the item number before clicking the button.

ﬂ
Template

Lune item =l |E
Compary 1

Order 5

Sequence Ii

Item I Q| %l

Huantity [6.000 [Q]

Drder LIM [ibank] |

W arehouse I—

Tax indicator I[blank] LI

Contract/promotion 0

Action

Create

[ Return here to create another

¥ Preview before create

Create I

Cancel

Help

|F'ending E_\-
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When you click the Quantity Price Break button, the Find Quantity Price Break
window appears.

B (11) Find Quantity Price Break .. B[]
Q IGeneraI;I I[aII records) ;I I[default] ;I 4\” “lﬁlﬁo"l
Break quantity &I F‘ricel
100.000 11.990
200.000 11.820
300.000 11.780
400.000 11.500
500.000 11.380

The Find Quantity Price Break window shows each quantity price break associated
with the item and price book. Each line shows the break quantity and its calculated
selling price in the entry currency.

The banner text contains the item’s base price, selling price, and net sales amount as
of the last price calculation. The price book and entry currency is also shown.The
base price, selling price, and net sales amount in the banner will show zeros.

On the Find Quantity Price Break window, you can select a quantity price break to
have the quantity returned to the Quantity field. To enter a quantity that is not
displayed, you can return without making a selection and enter the quantity manually.

The affect of the entered quantity and its associated price break is displayed in the
price fields when they are recalculated. The price fields are calculated when you:

¢ Click the Create button.

» Select the Recalculate prices action.
» Select the Create or Update action.

For more information on setting up price books, see the COM User’s Guide.
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Selecting the currency

When you are creating or changing a line item, you can select the currency type to be
used for displaying and entering price information. Use the Entry currency type field
on the Entry or Pricing Overrides card to enter the currency type.

You can customize your user preferences to set the default entry currency.

o]
File Display Maintsin Customize Mavigation Help
IDefauItEntr}l ;I D|@|@|HD|/|/E|H|||%]|§E|-||'g|@h§“.n 2 % [ @I

1 Order: CO 101854 ltem: MPA40T MPA ASSEMELY 401

Ship-to | Commizzion Dverides I Comments | Allocations | ATF Detaile

Pricing I MNon-nwentary | Customnerd|ndustry [tem | Huolds
Quantity |1 0.000 Frice
Order UM EA =Each Price source Autornatic pricing -
Warehouse IMF‘A Pricing U EA = Each - l
Allocation type INone - Entry currency type Local cunency =
Blanket release Mo Entry curency [blank) = US Dallar
Date Baze price 266.800
Request ID3:’28.-"2UUB B Seling price 266.800
Promize ID3:’28.-"2UUB B !3 | Canverted selling price 266.8000000
Il anufacturing due ID3."28/2UUB E Met sales amount 2664.000
Credit Mo charge item Mo
Credit No Tau
Credit type Standard sale Indicator INTX = Mo tax LI
Credit reasan [blank) -
Create I Cancel | Help |

| |F‘ending

Use the Entry currency type field to toggle from local currency to trading currency to
alternate currency, if you have created an alternate currency. The trading currency is
based on the currency default in the Customer file. The Entry currency type list box
will show only the valid currency types for the order.

Once you have changed the currency type, the Entry currency field will display the
actual currency ID that you selected. The Base price, Selling price, Converted
selling price, and Net sales amount values will be displayed in the selected
currency.

Multi-Currency Support (MCS) must be active to have multiple currency types
available.
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Maintaining line items

Customer order, quote, standing order, and credit memo line items are maintained in
a similar way. Use the Customer Order Line Items object to view and maintain
detailed information about the items on the order including quantity, price, and
quantities on-hand in the specified warehouse.

For the most part, the cards used to enter line items for customer orders, quotes,
standing orders, and credit memos are similar. However, there may be slight
differences, such as additional fields or the location of fields, depending on the order
type. Not all cards are used by each item type. The examples shown in this section
are based on entering line items for a regular customer order.

The Customer Order Line ltems object is shipped with 8 card files. The “default entry”
card files are used when you create a line item. Each of these card files has an Entry
card that contains the most common entry fields to simplify your entry task. The
“default” card files are used when you maintain a line item.

+ Default

* Default (MCS)

» Default (MCS and IFM)

* Default (IFM)

*  Default Entry

» Default Entry (MCS)

» Default Entry (MCS and IFM)
» Default Entry (IFM)

If you have either International Financial Management (IFM) or Multi-Currency
Support (MCS) active, you should set your user Preferences to match your
installation.

The Customer Order Line ltems default card file contains the following cards that
organize line item information:

* General

*  Pricing

* Non-inventory

*  Customer/Industry Iltem

e Holds
« Releases
*  Ship-to

*  Commission Overrides

+ Comments

*  Overview

»  Allocations (customer order only)

»  ATP Details (Available to Promise) (if line item is not a kit)
* ATP Kit Details (Available to Promise) (if line item is a kit)
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Use the General card to enter general information about the line item, such as
quantity, unit of measure, and request date.

iix
File Display Maintain  Customize Mavigation Help
[oetut Sl E REER D LR EE R E
1 Order: CO 101854  Item: MPA401  WP& ASSEMBLY 401
Ship-to | Commisgion Overides Commentz Owerview | Allocations I ATP Details
General Fricing | Maor-nventary I Cugtomer/|ndustry [tem | Huolds | BReleazes
Customer 50010003 IE Unit of Measure
Addresses name REUSD Customer Order LM E& =Each
Sequence I Stocking Lk E4 =Each
Warchouse IMF'A Tatal
Line itern status 10=0pen Onrhand 9982100
Allocation type IDlscreta - Allocated 59,000
Quantity Awvailable 9,954,100
Order |1U.UUE‘ Oreorder 31.000
Stock 10.000 Credit
Backorder ID 000 Credit No
Shipped [stock] 0.000 Type Standard zale
Dale Reason blank) v
Request IDSf?Bf2DDE B Features and Options
Promise ID3:’28.-"2UUB BB | S-rumber
fl anufacturing dus |D3f28,a’2008 E Manutacturing start date 04/15/2006 B
Update I Cancel | Help
| |F'ending lg

If the quantity of the item ordered or the request date are changed, you can have the
system calculate a new promise date by clicking the Calculate promise date button

next to the Promise date field.
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Pricing card

Use the Pricing card to enter detailed information about the price the customer pays
for the line item.

Use the tabs at the bottom of this card to see local currency and overrides
information. The Local Currency tab contains information related to the established
local currency, such as base price and converted selling price. The Overrides tab
provides the ability to enter and change pricing information.

You can maintain pricing fields only from the Overrides tab.

_'(II) Create C.0.Line Item - 1,1, 101854, 700 ;IEIEI

File Display Maintsin Customize Mavigation Help
Dot El=EEREER B EE R EEREREE

T Order: CO 101854 ltem: MPA40T  MPA ASSEMBLY 401

Ship-ta Commission Ovemides I Comments | Owerview | Allocations: I ATP Detalls
General Pricing MNan-inventary I Custamerndustry tem | Holds | BReleases
s sauee [t tomatic pricing = Uit of Measure
Quantity 10,000 Order UM EA =Each
Basze price 266.800 Pricing LIk IEA =Each - l
Selling price 266.800 Currency
Converted zelling price 266.8000000 Entry cumency [Blank) = US Dollar
Met sales amaunt 2664.000 Entry curency type ILoca\ curmrency 'l
Mo charge item Mo Tax
Surcharge I[hlank] LI Indicatar ITXN = Taux trans lype ind LI
Discount percent 0000
Contract/promotian 0
Contract/promotion indicator Mot a contract or & promotion
Item accounting class
Oxerrides I Local Curency I
Update I Cancel | Help

| |F‘ending @

If International Financial Management (IFM) is active, the Transaction type and
Class fields are used on the Pricing (IFM) card. If Multi-Currency Support (MCS) is
active, the Trading Currency and Alternate Currency tabs are used on the Pricing
(MCS) card.

When you override a pricing field on a line item, you can click the Recalculate prices
button see the actual price of the item after you have changed a pricing field. The

Recalculate prices button is to the right of the Base price, Selling price, and Net
sales amount fields.

The price fields are automatically calculated when you click the Create or Update
button.

For more information on pricing, see the COM User’s Guide.
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Use the Non-inventory card to enter information about a line item that your company
does not stock, including description, cost, and source.

(II} Create C.0.Line Item -1, 1, 101854, 700

File Display Maintain  Customize Mavigation Help

=10]

[oeut - [EB=[0[Z 23]

BEEREEEEEF DR

1 Order: CO 101854 ltem: MPA40T MPA ASSEMELY 401

Ship-to | Commisgion Overides

| Commentz | Owerview | Allocations I ATP Details

General I Fricing Non-inventory Cugtomer/|ndustry [tem | Huolds | BReleazes
Mon-inventoried item l— Commodity I[hlank] LI

Description I “weight IDDDD—

Fareign description I Wwheight Uk lm

Itemn clags I[blank] LI Wolume lEIEIEIEI—

Item type e “Yolume UM lm

Item source [blark]

Item price clags I[blank] LI
Unit cost | 000000000

Update I Cancel Help

|F'ending lg
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Customer/Industry Item card

Use this card to view the customer item number or the industry item number for this
line item. These are the numbers used by your customer and vendor to identify an
item, which is different than the number you use to identify the same item.

Customer and industry item numbers are entered on the Customer item templates
when you are entering the items on an order.

{II} Create C.0.Line Item - 1,1, 101854, 700 =10 x|

File Display Maintsin Customize Mavigation Help

[Detau 53 I P = s e

1 Order: CO 101854 ltem: MPA40T MPA ASSEMELY 401

BEEEEANEEEREREE

Ship-to | Commiszion Dverides Comments | Owerview | Allocations I ATF Details
General I Piicing Mor-inventory Customer/Industry ltem | Holds | Eeleasss
Custamer lberm

Mumber [blank)

Description [blank)
Industry Item

Mumber [blank)

Description [blank)

Class [Blank)

Update I Cancel Help

| |F‘ending Ig
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Holds card

Use the Holds card to view a list of holds and releases that have been placed against
the line items. Use the tabs at the bottom of the card to view line item holds or
releases.

Holds indicate that the line item or release requires attention before it can be released
and shipped. When a line item or release has been placed on hold, the line item
cannot be shipped until the hold has been released.

Only authorized users can release holds from orders, line items, and releases.

=il
File Display Maintsin Customize Mavigation Help
Em 1 [Elels| D26 R R 2 R s s
1 Order: CO 101854  Item: MPA401 MPA ASSEMBLY 401
Ship-ta | Commission Dvemides I Comments | Owerview | Allocations | ATP Detalls
General IEncmg | MNan-inventary I Custamerndustry tem Holds BReleases
Hold | Create user | Held | Promise | Approval user | Appraval | Release type
4| | | E‘:
[ Line ltem I Release |
Update I Cancel Help
| |F‘ending Ig

This is a list card that provides access to the Customer Order Holds object. To create,
change, view, or delete a hold, use the buttons on the right side of the card. For more
information on maintaining holds, see the “Holding and releasing orders” section in
this chapter.
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Releases card

Use the Releases card to enter and change blanket releases for a line item. You can
also use this card to display kits and their components for a kit line item.

A customer order line item has at least one release for each item entered. A release
record is always created when the Line Item record is created.

A blanket release is an item with two or more line item release records or with one line
item release record that has a release quantity that is not equal to the line item order
quantity. For example, your customer wants to have one item delivered each month.
You would create a customer order with one blanket line item that has 12 release
dates, one for each month.

You can enter blanket releases for internal items, customer items, industry items, and
non-inventory items.

You can switch a non-blanket release item to a blanket release item by changing the
quantity on the first release record to be different than the line item quantity or by
adding a second release record.

You can switch a blanket release item to a non-blanket release item by deleting all but
one release record, or by changing the quantity of the remaining release to equal the
line item quantity.

_'(II) Create C.0.Line Item - 1,1, 101854, 700 P[] |

File Display Maintsin Customize Mavigation Help

[Defaut EiEEEREER R EEEREE  E PR

1 Order: CO 101854 ltem: MPA40T MPA ASSEMBLY 401

Ship-to | Commiszion Overides I Comments | Owerview | Allocations I ATP Detalls

General IElic\ng | Nan-nventory I Customer/Industry [tem | Holds Releases

Blanket releaze Mo

Helaasel Kit | Item | Fequest Drderedl LIk | Shipped [stoc

4| | _’I[JE

Update I Cancel Help
I IF'En\:ling IE

This is a list card that provides access to the Customer Order Line ltem Releases
object.
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To create, change, view, or delete a release, use the buttons on the right side of the
card.

=
Template
|Default j Al
NI
Order type Customer Oider VI
Order I = EYENEE =D
‘warehouse P2
Item MPC105
Line item sequence oo
Release sequence 4
Fiemaining quantity 10.000

Quantity [order LIk} 5.000

Request date IW
Request time: W

Promise date IW
anufacturing due date IW
Promige date aption lm
Allacation twpe lm

[~ Retun here to create another
¥ Pieview before creals

Create I Cancel Help
| |F'ending E_T

The system automatically assigns the next release number. The quantity of ordered
items that have not been assigned to other releases is displayed in the Remaining
quantity field.

You can quickly enter all releases and quantities by selecting Return here to create
another and not selecting Preview before create.

If the Allocation type is 2 = Discrete, you must select Preview before create to
allocate the items using the Allocations card.

The Customer Order Line ltem Releases object contains detailed information about
the quantity and shipment dates for line items. The release information also includes
any holds that have been placed against the release.

You cannot maintain the release record of a non-blanket item.

The Customer Order Line Item Release card file contains these cards that organize
the line item release information:

* General

* Holds

* Allocations

*  ATP Details (if line item is not a kit)
« ATP Kit Details (if line item is a kit)
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The General card shows information associated with the selected customer order line

item release, including the shipped quantity and the allocation type.

B (11} Create C.0. Line Item Release - 1,1, 101854, 700, 3, 0 ] ]
File Display Maintain  Customize Mavigation Help
P =] (B8] (D] 71212 Al e =15 =]
@ 1 Order: CO 1018584 [t MPC105  Whe MP2  Order quantity: 5000 Releasze: 3
Eﬁeneral | Holds | Allocations: | ATP Details I
Order quantity [stock LIM) 5.000
Stocking Uk E& =Each
Shipped quantity [stock Lk} 0.000
Quantity [order L) IE.DUU
Order UM E& =Each
Biackorder quantity [stock Uk} 0.000
Fequest date IDSﬂ 242006
M anufacturing order number [blank)
M anufacturing due date IDSM 242006
Scheduled by 4PS No
Fromise: date [o5122008
Promized using CTP with AP5  No
Allocation type INone vl
Create I Cancel | Help |
| |Pend|ng

If the quantity of the item ordered or the request date are changed, you can have the
system calculate a new promise date by clicking the Calculate promise date button

next to the Promise date field.
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Holds card

The Holds card shows a list of holds that have been placed against the customer
order line item release.

{II} Create C.0. Line Item Release - 1,1, 101854, 700, 3,0 ] ]

File Display Maintain  Customize Mavigation Help

P = (D] @3] D171 21 1] =] ]

@ 1 Order: CO 1018584 [t MPC105  Whe MP2  Order quantity: 5000 Releasze: 3

General EHEMS | Allocations | ATF Detailz I

Haold | Create user | Held | Item | D escription

q | bl i
Create I Cancel Help |

| |Pend|ng
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Allocations card

The Allocations card shows available inventory and discrete allocations associated
with the selected customer order line item release. You can use this card to allocate
inventory for line item blanket releases. (For non-blanket release line items, you can
allocate inventory at the line item level.)

'(II) Create C.0. Line Item Release - 1,1, 101854, 700, 3,0 =10 ﬁl
File Displap Maintain Customize Mavigation Help
el EEE AR | E R CE |
@ 1 Order: CO 101854  [tem: MPC105  ‘wha: MP2  Order quantity: 5000 Releasze: 3
o | Holss | 47P Detais |
Allocation type: Mone  ‘Warehouse: MP2  Stocking UM: EA Required gquantity: 5000 Unallocated quantity (stock UM): 5.0,
Localion | Batch/lat [ FFD [ Awvailable Alocated| 84
MPCH | | 04.14/2005 | 83.000 ‘ 17.000 ‘
[ Available Inventory I Discrete Allocations I
Create I Cancel | Help |
| |F‘ending

The Allocations card has two tabs, Available Inventory and Discrete Allocations.
The Available Inventory tab shows all locations within the selected warehouse that
contain the line item release. If the line item release has an allocation type of Discrete
allocation, selecting a location and then clicking the Allocate inventory button on the
Available Inventory tab allows you to choose inventory from that location to fulfill the
line item release.
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When you allocate inventory, you enter a transaction quantity for the quantity of the
line item release to be allocated from the selected location. This quantity represents
an incremental change quantity, not the total quantity allocated at the location.

{11} Discrete Allocation Transaction él
Templal

’VIDefauIt j
ltemn MPC105

W arehouse MP2

Location MPCS

Batchdat [blank)

FIFD date 04.14/2005

Order 1-C0 226 Line: 19 Rel 4

Stock Lk
Fequired quantity

E&
20,000

Unallocated quantity 10,000
Quantity available 103.000

Tranzaction quantity |5.DUU

[ Auto advance

Contimuel Byppass | Cancel | Help |
| |F'ending E_‘x_

For example, if the line item release quantity required for the order is 20, and the
allocated quantity is 10, you might enter a transaction to create a total allocated
quantity of 15. To change the allocated quantity from 10 to 15, you enter a transaction
quantity of 5. This transaction quantity increases the allocated quantity to 15, which
when subtracted from the required quantity of 20, yields an unallocated quantity of 5.

Quantities that have been allocated from locations within the warehouse are shown
on the Discrete Allocations tab. The list on this tab shows all quantities of the line
item that have been allocated, the locations from which the allocations were made,
and any inventory qualifiers, such as batch/lot number or FIFO date.

To change a selected allocation quantity, you use the Deallocate Inventory button and
enter a transaction quantity that changes or reverses the original allocation quantity.

'(II) Create C.0. Line Item Release - 1, 1, 101854, 700,4, 0 -0l x|
File Displap Maintain Customize Mavigation Help

ErmE = EE s EE R EE R E

% 1 Order: CO 101854  [tem: MPCI0E  Wha MP2 Order quantity: 5.000 Release: 4

General | Hots iiocations | ATPDetals |

Allocation type: Disciete “Wwarehouse: MP2  Stocking UM EA Required quantity: 5000 Unallocated quantity [stock Uk} 5
Jtem [Wwhs [Location | Batchlat | FIFD [ Drder 84
MPC105 |MFz | MFCE | | 04:14/2005 [1-00° 228 LINE-13 REL 4
4| | i E‘:
Available Inventory Discrete Allocations |

Create I Cancel Help |

| |Pend|ng
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ATP Details card

The ATP Details card shows the dates and quantities used in calculating the promise
date for the line item release. This information includes the quantity available on each
date where availability changes, and the supply and demand information used to
calculate the availability.

'(II) Create C.0. Line Item Release - 1, 1, 101854, 700, 4, 0 =10 ﬁl

File Displap Maintain Customize Mavigation Help

Pean =] (D] B[] O[2 [ 2] A [ #5 el [ m [ =] [ 2]

@ 1 Order: CO 101854 [tem: MPC105  ‘wha: MP2  Order quantity: 5000 Release: 4

General | Huolds | Allocations

D ate | Awailable to pmrmse' Expected receipts' Demandl Projected \nventory' Future unmet damand' m
0.000 0.000 2000 0.000 0.000
051242, 93.000 0.0a0 10.000 93.000 0.000
Create I Cancel Help

| |F‘ending

This card contains information if you chose the ATP with details option for the
Promise date option field on the Create C.O. Line ltem Release dialog, or when you
select the Calculate promise date button next to the Promise date when creating or
changing the line item release.

The system determines the promised delivery date for the line item release by first
calculating when the required quantity is or will be available to ship. This calculation is
based on the current plan from either Materials Requirements Planning (MRP),
Master Production Schedule Planning (MPSP) and MRP, Advanced Planner (AVP), or
Supply Chain Management (SCM). The system sets the manufacturing due date to
the available to ship date. It then adds the order shipment lead time to the
manufacturing due date to determine the promised delivery date.

For more information, see the “Calculating available to promise” section of this
chapter.
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ATP Kit Details card

The ATP Kit Details card shows the dates and quantities used in calculating the
promise date for a line item release that is both a kit parent item and is a blanket
release item. As for a regular line item, this information includes the quantity available
on each date where availability changes and demand information used to calculate
the availability.

'(I I) Create C.0.Line Item Release - 1, 1, 101854, 100, 1, 0 =10 ﬁl

File Displap Maintain Customize Mavigation Help

Perai =] B|@| || O | 2( o) ] #5] el || | 2

@ 1 Order: CO 101854  [tem CSMKIT2  ‘whs ATL  Order quantity: 3000 Release: 1

General | Huolds

Kt component | Component | Lovailable to plomisel Demandl Projected inventany | ﬂ

03414/2008 ACRYLIS 97 465.000 3.000 97 434.000

0341442006 MPA201 111,025.000 E.000 111.031.000

03/27/:2006 FIN -26.000 E.000 -26.000

03/27/2006 410 -52.000 12.000 -52.000
Update I Cancel Help

[ ]

This card contains information if you chose the ATP with details option for the
Promise date option field on the Create C.O. Line ltem Release dialog, or when you
select the Calculate promise date button next to the Promise date when creating or
changing the line item blanket release. For a kit parent item that is a blanket release,
the promise date is calculated at the line item release level. (For a kit parent line item
that is not a blanket release, the promise date is calculated at the line item level.)

For a kit parent line item blanket release, the system first calculates the promise date
for each component item in the release. The system determines the promised delivery
date for each component item by calculating when the required quantity is or will be
available to ship. This calculation is based on the current plan from either Materials
Requirements Planning (MRP), Master Production Schedule Planning (MPSP) and
MRP, Advanced Planner (AVP), or Supply Chain Management (SCM). The system
sets the manufacturing due date to the available to ship date. It then adds the order
shipment lead time to the manufacturing due date to determine the promised delivery
date. The latest calculated promise date is used as the promise date for the kit parent
line item release.

For more information, see the “Calculating available to promise” section of this
chapter.
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Ship-to card

Use the Ship-to card to view the default shipping information for the line item or to
override the customer ship-to address for the line item.

=ioix
File Display Maintain  Customize Mavigation Help
[oetut e REER N RO EEE ENRRRE
1 Order: CO 101854  Item: MPA401  WP& ASSEMBLY 401
General I Fricing Mor-nventary I Cugtomer/|ndustry [tem | Huolds | Beleazes
Ship-to Commisgion Overides I Commentz | Owerview | Allocations I ATP Details
Address Contact
Ship-ta I[default] ﬂ ‘ ql '?-!l Contact IJohn M chillan
Addressee name ICDIwn & Song, Inc. Telephone I[E'I 2] 5550980
Address line 1 |1 505 10th &ve. Fax |[E1 2) 555-0344
Address line 2 I
Address line 3 I
Address line 4 I
Address line 5 I
City IGreeIey
State CO = Colorado vl
Fostal code W
Cauntry US4 = United States I
| Address | Loaistics I Taxes I
Update I Cancel | Help
| |F'ending lg

The Ship-to card contains three tabs. The Addresses tab shows the default shipping
location for the line item.

You can accept the information shown here, override it with a different address for the
line item, or add additional information. To override the address for the line item, click
the Assign ship to button and select another address for the customer or select the
(override) option.

x
Ship-to m ﬂ

Continue I Cancel | Help |
| |F‘ending

If you select another address for the customer, the address information is filled in from
that address. The new ship-to information appears but you cannot change it on this
card. If you select the (override) option, the default information appears and you can
make changes to it on this card.
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For example, perhaps you want to ship the line item to a division of the customer’s
company that has a different name and address from the default, and you want to add
the name of the contact at the new shipping location. In this case, you would type over
the information shown in the addressee name and address fields, then type the name
of the contact in the Contact name field.

{II} Create C.0.Line Item -1, 1, 101854, 700 =10 x|

File Display Maintsin Customize Mavigation Help
Dt S EEEREER R EEEEEEE EFRRERE

1 Order: CO 101854 ltem: MPA40T MPA ASSEMELY 401

General | Pricing I MNan-inventary | Customer/Industry [tem I Holds
BReleases Ship-ta Commiszion Overides I Comments | Oyerview I ATP Details
Address Contact

Shipta I[Dvemde] ﬂ ‘ql ’?_il Contact IJ Jones

Addressee name ICDIwn & Sans, Inc. Telephone IT?D-SSS-DUUU

Addrass line 1 123 Spruce Ave Fa |770-555-9993

Address line 2 I

Address line 3 |

Address line 4 I

Address line 5 |

City IHosweII

Stae FEE—

Postal code W

Country IW

| Address | Logistice I Tawes I

Update I Cancel | Help
| |Pend|ng @
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The Logistics tab shows information about how the customer wants the line item to
be transported and delivered.

(II) Create C.0.Line Item - 1,1, 101854, 700

ol x|
File Display Maintsin Customize Mavigation Help
[Defeut gl EmEER R EEEE DR
1 Order: CO 101854  Item: MPA401  MPA ASSEMBLY 401
General I FPricing Mon-inventory I Customer/Industry ltem | Huolds | FReleases
Ship-to Commission Overides I Comments | Owerview | Allocations I ATP Detalls
Shipping instructions IAIways On Time
Shipping location I[blank] -
Zone [blank) -
Sales transpart terms  |[Blank) -
Ship lead time ID
Pack language IUU1 = Default local language LI
Address Logistics Taxes |
Update I Cancel | Help
I IF'En\:ling IE

The Taxes tab shows information about taxing jurisdictions that apply to the ship-to
address.

(II) Create C.0.Line Item - 1,1, 101854, 700 =10l
File Display Maintsin Customize Mavigation Help

[Defaul sl EEEEERE EE R EEE R ERER)

1 Order: CO 101854 Item: MPA401 MPA ASSEMBLY 401

General IElicwng | Mor-inventory I Customer/ndustry [term | Halds | Heleases
Ship-to Commiszion Dverides Comments | Owerview | Allocations I ATF Details

City (blank) >
County I[hlankj Vl

Address I Logistice Tanes |

Update I Cancel | Help
|

|F‘ending Ig
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Commission Overrides card

Use the Commission Overrides card to see a list of sales representatives who
participated in the order for this line item at a commission percentage different than
the commission percentage for the order. If the sales representatives and commission
percentages are the same for this line item as for the overall order, no sales
representatives appear in the list.

(II) Create C.0. Line Item - 1,1, 101854, 700 =10 x|

File Display Maintsin Customize Mavigation Help

[Defaut = [B@=] 02 ]2 ]

T Order: CO 101854 ltem: MPA40T  MPA ASSEMBLY 401

B EECEE R E R E

General |E|icwng | Mor-inventory I Customer/ndustry [term | Halds | Heleases
Ship-to Commission Dvernides Comments l Owerview I Allocations I ATF Details
Overide commissions ¢~ vYae & Mo
Primary Salasrepl Salesrep name | Participation % Commizgion Zl weighted % Sequence
Update I Cancel Help
| |F‘ending Ig

To enter a commission override for a line item, the Override commissions option at the
top of this card must be set to Yes. At that point, CSM creates a commission override
for the salesreps specified for the customer order.
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(II) Create C.0. Line Item - 1, 1, 101854, 1600 =15 x]
Fie Display Mainiain Customize Mavigation Help
Dfaul Enty S (o] e £ [l P P =1 1 =S A e e = S e A I R s
1 Order CO 101854 ltem: ASB00 TOASTER OVEN
Enly Pricing | Nennventory Customer/Industy [tem
Holds Releases Ship-to Commission Dverrides | Comments | Allocations ATP Datails
Dveriide commissions (= yes ( No
Primary Salesiep| Salesiep name | Patticipation %|  Commission %] Weighted %| Sequence! Y
11 [MANCY FERGUSON 2000 0.0 200 0 o
Yes 300| CRAIG MOORE 10000 10.00 10.00 1 &
&
A
i

Create | Cancel Help
| Fending

You can add another commission override, change a commission override, or delete a
commission override. When you add a new commission override, you specify the
salesrep, the participation percent, the commission percent, and whether the new
salesrep is the primary salesrep for the order.

(IT} Create C.0. Commission Dverride x|
Templat
’VIDefauIt ;I El]l

Salesrep number IZEIEI Ql ;h |
Participation percent |-|[|[| i)
Commisgion percent |5 oo

Primary = Yoz Ko

Optian:
{ IV He

[~ Return here to create another

[~ Preview before create

Create I Cancel Help

| |Pend|ng

When you are adding a new commission override, you can specify that commission
override as the only commission for the line item by selecting the Remove all
existing commissions option. This option provides a quick way to clear the
commission overrides defaulted to the line item from the customer order and replace
them with the new commission override. The salesrep for the new commission

override automatically becomes the primary salesrep for the line item.
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IR
Fie Display Mainiain Customize Mavigation Help
[Defanl Erty S (o] e £ [l P P =1 1 =S A e e = S e A I R s
1 Order CO 101854 ltem: ASB00 TOASTER OVEN
Enly Pricing | Nonnventory Customer/Industy [tem
Holds Releases Ship-to Commission Dverrides | Comments | Allocations ATP Datails
Dveriide commissions (= yes ( No
Primary Salesiep| Salesiep name | Patticipation %|  Commission %] Weighted %| Sequence! Y
Yes 200( RON MASON [ 100.00 5.00] 5.00] 1 o
a
&
A
i

I

Creats | Cancel Help
| Pendng
If you choose not to replace the existing commission overrides, the commission
override for the new salesrep is added to the Commission Overrides card.
sl
File Displap Maintain Customize Mavigation Help
e r— (] = ] P P =1 T S T =l e T e
1 Order: CO 101854  ltern: AS800 TOASTER OVEN
Entry Pricing | Noninwentory Customer/Industry Jtem
Holds Releases Ship-to Commission Dverrides | Comments | Allocations ATP Datails
Override commissions & vas ¢ Na
Primary | Salssiep| Salssiep name | Patticipation 2| Commission %[ ‘weighted % Sequence| 24
11| MANCY FERGUSON ‘ 20.00 10,01 200 b
200| RON MASON 20.00 10.00 200 1)
es 300| CRAIG MOORE 100.00 10.00 10.00 1 D
7
Z
i
N
Create I Cancel Help

Panding
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If you specify that the salesrep for the new commission override is the primary
salesrep, CSM automatically changes the Commission sequence entry sequence

number from 1 to O for the existing primary salesrep and sets the Commission entry
sequence number for the new salesrep to 1.

(1I) Create C.0. Line Item - 1, 1, 101854, 1600

_(8x
File Display Maintain Customize Navigation Help
Defaut Erity £ (] ] = [ P P W = e T e P sl = Y e T R s
1 Order: CO 101854 ltem: AAB00 TOASTER OVEN
Enty Piicing | Nonvinventory Customer/Industry ltem
Hglds Releases Ship-to Commission Dxerrides | Comments | Sllocations ATP Details
Overide commissions (= ‘es £ No
Primary | Salssiep| Salssiep name | Patticipation 2| Commission %[ ‘weighted % Sequence| 24
11[NANCY FERGUSON 20.00 100 200 ] r
Yes 200| RON MASON 2000 10.00 200 1
300| CRAIG MOORE 100.00 10.00 1000 0 0
Z
£
i
Creale | Cancel Help
| Pending

Changing the Override Commissions option to No removes all commission overrides
entered for the line item, including commission overrides that were created from the
commissions entered for the customer order. At this point, the sales representatives

and commission percentages specified for the customer order apply to the line item
and no commission overrides exist.
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Comments card

Use the Comments card to view a list of comments about the line item, such as
special instructions. The comments shown on this card apply only to the line item.

Select a comment and click the drop down arrow on the reports list to see on which
reports this comment will appear.

{II} Create C.0.Line Item - 1, 1, 101854, 700 18] x|
File Display Maintsin Customize Mavigation Help

[Dateut i EEEREER I EE R EE  EFRERIEE
1 Order: CO 101854 Item: MPA401  MPA ASSEMBLY 401

General I Pricing MNan-inventary | Custamerndustry tem | Holds | BReleases
Ship-to | Commission Overides Comments Owerview | Allocations I ATP Details

Fepoits I<al\ report names» v

Update I Cancel Help

|Pend|ng @

This is a special card that provides access to the Customer Order Line ltem Comment

object. To create, change, view, or delete a comment, use the buttons on the right side
of the card.



Contents Index

Page 5-57

You can also use the Copy general comment and Copy specific comment buttons
to insert predefined comments.

(II) Create Customer Order Line Item Comment x|

Comment user reference lr @l @I

Description |FRAGILE - EXTRA PACKING]
Teut line print control |1 line up vl

[
Create I Cancel | Help I

| B

For more information on entering comments for an order, see the “Entering
comments” section in this chapter.
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Overview card

Use the Overview card to view a visual summary of the order. The Overview
organizes the order information into four main categories: Header, Line Items, Special
Charges, and Invoices. Each category can contain additional lines and categories of
order information. The Line ltems, Special Charges, and Invoices categories only
appear if the order contains that type of information.

The categories in the Overview can be expanded to show more lines of information or
collapsed to hide information. You can navigate to detailed information about the
order by double-clicking lines in the Overview.

{II) Create C.0.Line Item - 1,1, 101854, 700 =101l

File Display Maintsin Customize Mavigation Help
[Detaut i EEE REE R R EE R EEE R EREE]

1 Order: CO 101854 ltem: MPA40T  MPA ASSEMBLY 401

General I Pricing | Mon-inventory Customer/Industry ltem | Huolds | Eeleases

Ship-to | Commiszion Overides I Comments Oxverview | Allocations I ATP Detalls

Details: | Customer Order Overview Detail: j

Identification | Details |

e
old-to; Calvin & Sonz. Inc. Ship-ta: Colvin & Sons. Inc. 10 =Entered Amount: 7960 Order: 03/28/2006 Req 03/28/2.. —|

Type: Freight, no cost Cost: 0.00 LI

Update I Cancel Help
| |F'ending @
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Allocations card

Use the Allocations card to view a list locations with available inventory and a list of
the discrete allocations associated with the selected customer order line item. The
allocations maintained on this card are for non-blanket release items.

Blanket release items are maintained on the Line Item Releases Allocations card.

An item can be assigned one of four allocation types:

None. No allocation is given to this line item.

Iltem balance. This option updates the quantity in the Pick List Requirements field
in the Item Balance file, but does not create a detailed allocation.

Discrete. This option updates the quantity in the Pick List Requirements field in
the Item Balance file. It also creates records in the Allocation Quantity file. You
can manually allocate quantities using this allocation type.

Auto discrete. This option updates the quantity in the Pick List Requirements field
in the Item Balance file. It also creates records in the Allocation Quantity file.

Discrete allocations in CSM depend on settings in the ltems and Warehouses objects.
For the Discrete and Auto discrete options to work, the Discrete allocations field in the
item record must be set to Yes, and the warehouse selected must be controlled. For
more information on how discrete allocations affect inventory records, see the
Inventory Management User’s Guide.

_'(II) Create C.0. Line Item - 1, 1, 101854, 700 - |EI|5|
File Display Maintsin Customize Mavigation Help
[oet Er 1 P07 2E R EE= R R Ea R s E]R)
1 Order: CO 101854  Item: MPC105 MPA COMPONENT 105
Entry I Pricing I Non-nwentory | Customer/|ndustiy [tem Huolds
Beleases | Ship-to | Commission Overrides I Caomments ATP Details
Allocation type: Discrete  Warehouse: MP2  Stocking UM: EA Required quantity: 20.000  Unallocated quantity (stock Uk 10.000  Allocated quantiy: 10.000
Location | Batch/lat | FIFo [ Available | Allocated|
MPCH | ‘ 04./14/2005 | 93.DUU| 12.DUU|
| Available Inventory I Dijscrete Allocations |
Create I Cancel | Help
| |F'ending

The Allocations card has two tabs, Available Inventory and Discrete Allocations.
The Available Inventory tab shows all locations within the selected warehouse that
contain the line item.
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If the line item has an allocation type of Discrete allocation, selecting a location and
then clicking the Allocate inventory button on the Available Inventory tab allows you to
choose inventory from that location to fulfill the line item.

When you allocate inventory, you enter a transaction quantity for the quantity of the
item to be allocated from the selected location. This quantity represents an
incremental change quantity, not the total quantity allocated at the location.

{1I) Discrete Allocation Transaction x|
Template
|Default j
ltem MPC105
warehouse MP2
Location MPCE
Batchdat [blank)
FIFD date 04142005
Order 1-C0 226 Line: 18 Rel 1
Stock Lk E&

Required quantity 20,000
Unallocated quantity 10,000
Quantity available 103.000

Tranzaction quantity IElDUU

[ Auto advance

Contimuel Byppass | Cancel | Help |
| |F'ending E_T

For example, if the quantity of the item required on the order is 20, and the allocated
quantity is 10, you might enter a transaction to create a total allocated quantity of 15.
To change the allocated quantity from 10 to 15, you enter a transaction quantity of 5.
This transaction quantity increases the allocated quantity to 15, which when
subtracted from the required quantity of 20, yields an unallocated quantity of 5.
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Quantities that have been allocated from locations within the warehouse are shown
on the Discrete Allocations tab. The list on this tab shows all quantities of the line
item that have been allocated, the locations from which the allocations were made,
and any inventory qualifiers, such as batch/lot number or FIFO date. To change a
selected allocation quantity, you use the Deallocate Inventory button and enter a
transaction quantity that changes or reverses the original allocation quantity.

{IT) Create C.0. Line Item - 1, 1, 101854, 700 8 [= 3]

File Digplay Maintain Customize Navigation Help
[Defat Eriy ElEEEREER R R E R EEE EEE R R

1 Order CO 101854 Item: MPC105 MPA COMPOMENT 105

Entry I Fricing | Maon-inventary | Customerdndustry [tem | Holds
Heleases | Ship-to | Carmission Overrides | Carmments Allocations | ATP Detals

Allocation type: Discrete “warehouge: MP2  Stocking UM: EA Required quantity: 20,000 Unallocated quantity [stock Uk} 10,000 Allecated quantity: 10.000
Itern | whe | Location | Bateh/lat | FIFD | Order
MPC105 |MF’2 |MF’CE | |D4J1 442005 |1-CD 226 LINE: 18 REL:1
J Blin
Available Inventory Discrete Allocations |
Create I Cancel | Help

| |Pending
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ATP Details card

The ATP Details card shows the dates and quantities used in calculating the promise
date for the line item. The information also includes the quantity available on each
date where availability changes, and the supply and demand information used to
calculate the availability.

B/(11) Create C.0. Line Item - 1, 1, 101854, 700 -18] x|
File Dizplay Maintain Customize Mavigation Help
[Defaut Enty B EEEREER R R EEEE B ERRE
1 Order: CO 101854  ltem: MP&401 MPA ASSEMBLY 401
Entry IEricing | Mon-nventary I Customnerndustry ltem | Holds
Beleases | Ship-ta I Camrission Overides I Caomments | Allocations ATPDelalIs
Diate | Available to DIDmISEl Expected recelptsl Demamdl Frojected |nventory| Future unmet demandl
0.000 0.000 27.000 0.000 0.000
05M12/2... 138.000 0.000 0.000 138,000 0.000
Create I Cancel Help
| |Pending

This card contains information if you chose the ATP with details option for the
Promise date option field on the Create C.O. Line ltem dialog, or when you select the
Calculate promise date button next to the Promise date when creating or changing
the line item.

The system determines the promised delivery date for the line item by first calculating
when the required quantity is or will be available to ship. This calculation is based on
the current plan from either Materials Requirements Planning (MRP), Master
Production Schedule Planning (MPSP) and MRP, Advanced Planner (AVP), or Supply
Chain Management (SCM). The system sets the manufacturing due date to the
available to ship date. It then adds the order shipment lead time to the manufacturing
due date to determine the promised delivery date.
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ATP Kit Details card

The ATP Kit Details card shows the dates and quantities used in calculating the
promise date for a line item that is a kit parent item. The promise date for each
component item in the kit parent item are shown on this card. The information on this
card also includes the quantity available on each date where availability changes and
demand information used to calculate the availability.

_'( 11)Create C.0. Line Item - 1, 1, 101854, 400 =1alx]
File Dizplay Maintain  Customize Mavigation Help
D 3 Dlo]es| 02| 2] 8] B ] w5 2] 5] 6 s 52 B 2
1 Order: CO 101854  [term: CSMEIT4 CSM Kit Parent 4
Entry | Pricing I Mon-inventary | Customer/ndustry ltem I Halds
Beleazes | Ship-to Commiszion Overides | Cammerts ‘ATP Kit Details
Kit comparent | Companent | Available to promisel Demandl Projected inventor}ll “
04/25/2005 ACRYLIS 97,489.000 8.000 97.434.000( Tan
04/25/2005 MPa201 111.025.000 8.000 111.031.000
Create I Cancel Help
| |F'ending

This card contains information if you chose the ATP with details option for the
Promise date option field on the Create C.O. Line Item dialog when entering the kit
parent item on the customer order line item, or when you select the Calculate
promise date button next to the Promise date when creating or changing the line
item.

For a kit parent line item, the system first calculates the promise date for each
component item in the kit. The system determines the promised delivery date for each
component item by calculating when the required quantity is or will be available to
ship. This calculation is based on the current plan from either Materials Requirements
Planning (MRP), Master Production Schedule Planning (MPSP) and MRP, Advanced
Planner (AVP), or Supply Chain Management (SCM). The system sets the
manufacturing due date to the available to ship date. It then adds the order shipment
lead time to the manufacturing due date to determine the promised delivery date. The
latest calculated promise date is used as the promise date for the kit parent line item.
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Ending an order

Ending an order consists of two steps. The Perform End Order option allows you to
implement the various processes that occur when you finish entering or changing an
order. The Order Totals & Options card file associated with the order displays current
order totals after you enter or change an order and any unique printing options.

Perform end order

The Perform End Order option appears in the lower right corner of the Create
Customer Order or Change Customer Order card files.

B (1) Create Customer Order - 1,1, 101854

File Display Maintsin Customizs Mavigation Help

=18l x|

T ] = ] e 7 B = = e e el s e M Y e

‘Warehouse

Shipto

Sales
Order reference
Salesiep

Language:

Dates

Drder
Fequest

Manufacturing due

1 Customer: 300 Colvin & Sons, Inc. Order: CO 101854

| Special Charges | Dverview

| Bicing/Biling | goldta

1 Q| e
(default) PN
Regular credi sale |~

300 Q||
001 - Default local lanquage.
013/28/2006 E|

13/28/2006 El
03/28/2006 E|

| Comments
| ghipto
Purchisss Order
Humber
Dats
Revision
Tatals
Volums

Weight
Walue

Imwoice amaunt

Order Totals | Brint Options
Dider Shipments | Cammissions

za—
-

0.000

0.000
0.00

| Contract Accounting

| Line liems

Create I Cancel Help

[+ Peiform End Order

The Perform End Order option initiates the following processes:

Calculating taxes and total amounts for the order.
Updating the order status.
Processing any applicable COM user exits.
Printing customer order documents, based on choices specified in Preferences.

Panding

In the Preferences for the Customer Orders and Quotes object, you choose the
options you want to use for ending the order. First, the General card in the
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Preferences card file contains an option for whether you want to perform End Order
processing.

(11} Customer Order Preferences ﬂ

:ﬁeneral End Order | Wiorkzpace | Card File I Template | Find |

Default

Company |1_

Order type ICustomer Order = I
“Warshouze I

W arehouze optian IUse warehouse preference Vl

[¥ Perform End Order processing

¥ Do not prompt each time for order tpe selection.

Continue I Cancel Help

Selecting this option causes the Perform End Order option to be selected
automatically when you enter or maintain a customer order. You can override this
choice for individual customer orders by deselecting the Perform End Order option in
the order card file.

The Preferences for End Order also includes options for printing the documents
related to a customer order, which consist of the following choices:

*  Pick list

*  Acknowledgment

*  Pro forma packing list

*  Pro forma invoice

»  Print alternate currency
*  Quote

» Standing order
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General El'l Wiorkspace | Card File I Template | Find
—Print Options——————————————— ~Pick List Print Option

Pick list Il Bar code items Il

Acknowledgement r Bar code locations r

Pro farma packing list Il Frint packing list Il

Pro farma invaice Il Space for zerial numbers Il

Frint lternate curency = Sequence aptioh Im

Quote r Discrete allocation Il

Standing order Il Location options INumber ta fill arder LI

Additional locations ID—
Frint kit components r l\}
Continue I Cancel Help

It also provides choices for pick list reporting for a selected customer order.

* Barcode items

* Bar code locations

*  Print packing list

»  Space for serial numbers

* Sequence option

» Discrete allocation

* Location options, including additional locations
*  Print kit components

The choices in Preferences for printing customer order documents apply to all
customer orders, not just to a selected customer order. Any changes you make to
these choices in Preferences become effective the next time you select the Perform
End Order option for any customer order.

Viewing order totals and options

The Order Totals & Options card file provides a quick way to view only the total
amounts calculated for a customer order and the print options to be implemented
during end order processing of that order.

_-(I 1) Customer Drder - 1,1, 101854

File Display Maintain  Customize Mawigation Help

el (=1 [ Pl 2 I 2
Cugtorner Order Overview
DO-Default (MCS and IFM) I Customer  Order: CO 226
I Holds | Spe
| Soldta
Purchas

Mumt
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The Order Totals card displays totals for the order and is the same card that is
available in the Customer Order card file when you are creating, viewing, or
maintaining a customer order. CSM calculates the total weight, volume, and number
of items in the order and the total amounts for the items, special charges, surcharges,
discounts, and taxes. These quantities and amounts are calculated when you enter a
customer order, when the Perform End Order option is selected and the order is
maintained, or when the Recalculate order totals button is selected on the Order
Totals card. CSM displays the calculated amounts in the local currency, trading
currency, or the customer’s alternate currency.

_' {IT) Customer Order - 1,1, 101854 =1l x|

File Dizplay Maintain Customize Mavigation Help
[Orer Totais s Options =] [0l | B | 1] 2| 2| o | Ba| @]l | 2| ¥ | B 2| | B2 =l m| 2 | &

1 Cugtomer 300 Colvin & Sons, Inc. Order CO 101854

Print Optionz |
Last calculation MSPELL 04/03/2006 12:53:02 PM '7__&|
Counts
Special charge 3
Line item 10
Quantity hash total 13.000

Measurements

Wieight 20.000 LB = Pounds
Wiolume 0.000 [blank)
Amounts
Total items 2668.00
Total special charges 0.00
Total surcharges 0.00
Trade dizcount 0.00
Tawes 18676
Ireoice 285476
Terms dizcount 0.00
[ Local Currency | Trading Currency | Alternate Currency
| Continue I Help |

| [Z

These include the total weight, volume, and number of items in the order and the total
amounts for the items, special charges, surcharges, discounts, and taxes. These
quantities and amounts are calculated whenever the Perform End Order option is
selected and the order is maintained or whenever the Recalculate order totals button
is selected on the Order Totals card. You can view these totals in the local currency,
trading currency, or the customer’s alternate currency.

The Print Options card provides choices for documents and pick list reporting. For the
selected customer order, the options on this card allow you to override printing options
specified on the End Order tab in Preferences for the Customer Order object. The
selections you make on this card override the default print option preferences only
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while you are entering or changing the customer order. The next time you change the
order, the options on this card are reset to the options specified in Preferences.

B (II) Change Customer Order - 1, 1, 101854 =8 x]

e o o =] || @5 02 2] 1] | ] o 2 5 28] 3] ] 9 ]

r
r
r
r
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Copying orders

Copying an order can be an efficient way to create a new order by reusing an entire
order or parts of an order. CSM allows you to copy four types of orders (customer
orders, quotes, standing orders, and credit memos) to create new orders. In the
following chart, the order being copied is the source order; the new order created from

the copy is the target order.

Source order

Can be copied to target order

Customer Order
Customer Order
Customer Order
Customer Order
Quote

Quote

Quote

Quote

Standing Order
Standing Order
Standing Order
Standing Order
Credit Memo
Credit Memo
Credit Memo
Credit Memo

Customer Order
Quote

Standing Order
Credit Memo
Customer Order
Quote

Standing Order
Credit Memo
Customer Order
Quote

Standing Order
Credit Memo
Customer Order
Quote

Standing Order
Credit Memo

Note that CSM supports copying both open orders and orders that have been
archived to history files. In the following chart, the source order being copied is an
order that has been archived to history; the new open order created from the copy is

the target order.

Source history order

Can be copied to target order

Customer Order History
Customer Order History
Customer Order History
Customer Order History
Credit Memo History
Credit Memo History
Credit Memo History
Credit Memo History

Customer Order
Quote

Standing Order
Credit Memo
Customer Order
Quote

Standing Order
Credit Memo

The order copy process allows a great deal of flexibility for how an order, quote, or
credit memo can be copied. However, with that flexibility are rules that you need to
understand in order to use the copy function effectively.



Contents Index Page 5-70

Considerations for copying a customer order, quote, standing order, or
credit memo

The following rules apply when copying any type of customer order to any other type
of customer order. Other rules specific to each type of customer order are described
under considerations for copying those specific types of orders.

Copying order header information

When you copy an order, the following rules apply to information copied from the
order header. Order header information is contained in the Customer Orders and
Quotes object.

Order numbers. An order number is not copied. If the company associated with the
order is set up for automatic order numbering, the system assigns the next available
order number for the company to the target order. If the company is set up for manual
order number assignment, you must enter the order number for the target order.

Order header addresses. The order address information is copied according to
these rules.

The following rules apply when copying the ship-to address from a customer order,
quote, standing order or credit memo or from a customer order or credit memo from

history.

Open Order/ Source/Target Address Result in Target

History Customer Overridden

Order in Source

Open Same Yes Ship-to override address from source

order is copied to the ship-to address in
the target order.

Open Same No Ship-to address from source order is
copied to target order
Open Different N/A Ship-to address information is not copied

if customers are different. The Ship-to
override code is set to No in the target
order.

History Same Yes New ship-to address is created by copying
the ship-to address from the source order.
The new ship-to address is used in the
target order.

History Same No If the ship-to address copied from the
source order is still valid for the target
customer, that address is used. If the ship-
to address is not valid, the default ship-to
address for the target customer is used.

History Different N/A The default ship-to address for the target
customer is used.

The following rules apply when copying the sold-to address from a customer order,
quote, standing order or credit memo or from a customer order or credit memo from
history.
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Open Order/ Source/Target Address Result in Target

History Customer Overridden

Order in Source

Open Same Yes Sold-to address is copied to the sold-to
address in the target order.

Open Same No Target order uses target customer’s
current primary address.

Open Different N/A Target order uses target customer’s
current primary address.

History N/A N/A Target order always uses the target

customer’s primary address as the sold-to
address, regardless of whether or not the
customer is the same as the source
customer or whether or not the sold-to
address was overridden in the source
order.

Customers. The following information in the target order is determined by default
values for the customer you enter on the Copy to Customer Order, Copy to Credit
Memo, or Copy to Customer Quote dialog.

* Alternate currency ID

* Bill-to company

* Bill-to customer

*  Currency ID

* Delivery terms code

* Invoice procedure code
* Language

* Personal ledger

*  Price book

* Price code

*  Print alternate currency
*  Print item tax amount

*  Priority

» Salesrep

*  Shipping instructions

» Surcharge

*  Tax suffix

» Tax transaction type (if IFM is installed)
« Terms

*  Territory

* Trade discount percent
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If you are copying from a customer order or credit memo from history, the following
fields are copied from the source order instead of from the default values for the target
customer.

Alternate currency ID
Bill-to company

Bill-to customer
Carrier

Currency ID
Customer price code
Delivery terms code
EEC transaction code
Export designator
Invoice procedure code
Language

Personal ledger

Price book

Print alternate currency
Print item tax amount
Priority

Salesrep

Sale code

Shipment lead time
Shipping instructions
Surcharge

Tax suffix

Terms

Territory

Trade discount code
Warehouse

In addition to the field values copied from the source order, if the customers for the
source order and target order are different, the following fields are set to values from
the target customer: ship-to number, ship-to override flag, customer number, and
customer item number. If the customer is the same for both the source and target

orders, these fields are copied from the source order.



Contents

Index

Page 5-73

Currency. The following rules apply to copying currencies when the source order is a
customer order, quote, standing order, or credit memo.

Source/ Reprice Condition Result in Target

Target Yes/No

Currency

Same No Currencies for source Source order is copied to target order.
order and target Any values for currency ID, exchange
customer are the rate date, and override date in the
same. source order that can override default

values for the source customer are
copied to the target order.

Different  Yes Currency for source  Source order is copied to target order
order is different than and automatically repriced in the
currency for target currency defined for the target
customer and AR is customer.
not installed.

Different  N/A Currency for source  Order cannot be copied if the source
order is different than order currency and the target
currency for target customer currency do not have the
customer and AR is same primary currency.
installed.

N/A N/A Target customer Order cannot be copied.
currency and/or target
customer alternate
currency are inactive.

N/A N/A Customer for source  Alternate currency for target order is
order is different from set to alternate currency for target
customer for target customer.
order.

N/A N/A Customer is the same Alternate currency from the source
for both the source order is copied to the target order.
and target orders.

N/A Yes Source order currency Pricing information copied to the target
and primary currency order is revalued or converted. The
for target customer system uses the current exchange
are the same, AR is rates to revalue the target order in the
installed, and the local currency defined for the target
reprice option is customer.
selected.

N/A No Source order currency Pricing information in the target order
and primary currency is revalued or converted. The system
for target customer automatically converts the pricing
are the same, AR is  information to the currency of the
installed, and the target customer.
reprice option is not
selected.

N/A No Source order currency Source order cannot be copied to

and primary currency
for target customer
are the same, AR is
not installed, and the
reprice option is not
selected.

target order without repricing,
regardless of whether the source order
currency and the target customer
currency have the same primary
currency.
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The following rules apply to copying currencies when the source order is a customer
order or credit memo from history.

Source/ Reprice Condition Result in Target

Target Yes/No

Currency

Same Yes Currencies for source Source order is copied to target order
order and target and automatically repriced, using
customer are the current pricing information, in the
same. currency defined for the customer.

Same No Currencies for source Copying an order from history without
order and target repricing is not allowed, regardless of
customer are the whether or not the source order
same and AR is not  currency and target customer currency
installed. belong to the same currency family or

not.

Different  Yes Currency for source  Copying an order from history with
order is different than repricing is allowed, regardless of
currency for target whether the source order currency and
customer and the target currency customer currency
repricing is selected. belong to the same family or not. The

special charge amount, special charge
cost, and tax incorporated special
charge amount are converted to the
target customer currency. Price source
code in the target order is set to
Selling price overridden.

Different  No Currencies for source Copy is allowed if the source order

order and target
customer are different
and AR is installed.

currency and the target customer

currency belong to the same currency
family. Price source code in the target
order is set to Selling price overridden.
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Pricing and repricing. The following rules apply to copying pricing information when
the source order is a customer order, quote, standing order, credit memo, customer
order from history, or credit memo from history. Note that rules that apply only when
copying from history are identified by “History customer order” and “History credit
memo” in the Source column. Otherwise, rules apply to both the open and history
version of the order specified in the Source and Target columns.

Source Target Reprice Condition Result
Yes/No
Credit Customer  N/A Either net sales Net sales amount or
memo order amount or order order quantity is
with credit quantity is negative in positive in target order.
memo source credit memo.
code of
Return
Credit Quote N/A Either net sales Net sales amount or
memo amount or order order quantity is
quantity is negative in positive in target order.
source credit memo
Quote Any Yes Price source code is  Prices are recalculated
neither Contract price in the target order.
in effect nor Promotion
price in effect.
Quote Any No Price source code is  Prices are not
either Contract price  recalculated in the
in effect or Promotion target order.
price in effect.
Customer Credit N/A Net sales amountis  in the target credit
order, memo positive or order memo, the following
quote, quantity is positive. values have the
standing opposite sign (positive
order or negative) from the
values in the source
order: Net sales
amount, Net sales
amount - local
currency, Tax include
net sales, Tax include
net sales - local
currency, Order
quantity in order U/M,
and Stocking quantity.
Any Any Yes Prices that are Recalculated prices on
recalculated on the the target order are
target order use handled as if the target
current price order had been
information. entered manually
instead of created from
a copy.
Any Any Yes Repricing option is Prices are recalculated

selected.

on the target order
using current price
information, as if the
order had been
entered manually.
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Source Target Reprice Condition Result

Yes/No

Any Any Yes Two or more contracts The system assigns
or promotions exist for the first contract or
an item that has a promotion price found
price source code set to the item in the target
to contract or order.
promotion.

Quote Credit No Company for source  Prices are copied as
memo or order is not the same selling price overrides.
quote as the company for Price source code is

target order. set to Selling price
overridden.

Any Any Yes A non-inventoried item The price on the
in the source order is source order is
copied to the target  assigned to the non-
order. inventory item in the

target order. If the
currencies for the
source and target
orders are different,
the local currency
amount from the
source order is used to
calculate the price.

Any Any N/A A no-charge itemin  Item remains no
the source order is charge.
copied to the target
order.

Any Any No Source order is copied Any prices calculated
without repricing. by price book, base

price overrides, or
selling price overrides
are copied as selling
price overrides in the
target order.

Any Any No Contract price is used Contract price is
in the source order. copied as a selling

price override in the
target order.

Any Any No Promotion price is Promotion price is
used in the source copied as a selling
order. price in the target

order.

History Any No Order is copied from  Price source code in

customer history without the target order is set

order, repricing. to Selling price

History overridden.

credit

memo
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Taxes and tax indicators.

If the source order does not contain any tax override information, the system
assigns the tax suffix from the target customer to the target order. If the source
order does contain tax override information, the tax suffix and tax override date
are copied from the source order to the target order if the customer of the target
order is the same as the customer of the target order or if the customer of the tar-
get order uses the same tax data as the customer of the source order.

Tax override information is not copied when the customer of the source order has
a different tax suffix or tax indicator than the customer of the target order.

The tax indicators for the items and surcharges are copied from the source order
to the target order.

If the source order is a customer order or credit memo from history, and if IFM is
installed and interfacing, the tax transaction type is determined by processing in
IFM. If IFM is not installed, the source tax transaction type is copied to the target
order.

If the source order is a customer order or credit memo from history, and if IFM is
installed and interfacing, and if the company for the source order is different from
the company for the target order, the tax in price flag from the target company is
used in the target order. If the company for both the source and target orders is
tax in price flag is set to the source order value.

If the source order is a customer order or credit memo from history, and the tax in
price flag for the target company is set to Yes, the IFM tax calculator is used to
calculate and validate taxes in the target order. If the source order and target
order have different currencies, the amounts are converted from the local to the
foreign currency and taxes are set for the special charge.

If the source order is a customer order or credit memo from history, and if IFM is
not installed and interfacing, the tax in price flag value is set to No tax in price in
the target order.
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Special charges. Refer to the following table for the results of copying special
charges.

Special Source order  Target order Copied special charge result
charge type
Credit - Creditmemo  Credit memo Credit - negative
negative Customer order Customer order
Credit - Creditmemo  Quote Debit - positive
negative Customer order

Quote
Credit - Quote Customer order  Credit - negative
negative Credit memo
Debit - Quote Customer order  Debit - positive
positive Quote
Debit - Creditmemo  Customer order Debit - positive
positive Quote
Debit - Creditmemo  Credit memo Credit - negative
positive
Debit - Customer order Customer order  Debit - positive
positive Quote
Debit - Customer order Credit memo Credit - negative
positive
Debit - Quote Credit memo Credit - negative
positive

» If the target order is a quote and the special charge costs are negative, the costs
are converted to positive amounts.

» If the target order is a credit memo and the special charge costs are positive, the
costs are converted to negative amounts.

« If the currency for the source order is different from the currency for the target
order, the system converts the special charge from the currency of the source
order to the currency of the target order. This conversion applies to the special
charge amount, special charge cost, and foreign tax including special charge.

Order holds. If the source order has a user-defined hold for the order, the system
copies the hold to the target order. Automatic holds and manually applied automatic
holds are not copied. However, the system checks the target order for conditions that
invoke automatic holds, and if any of those hold conditions apply, the applicable
automatic holds are set in the target order.

Commissions. If the customers for the source order and the target order are the
same, CSM copies the commission information to the target order when copying:
* A quote to a customer order
» A standing order to a customer order
» A customer order to a credit memo.

Otherwise, CSM creates a commission in the target order with the target customer’s
default sales representative as the primary salesrep and participation percent of 100.
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Purchase order. If the customers for the source order and the target order are the
same, the system copies the purchase order number, date, and revision number from
the source order to the target order. If the customer for the source order is different
from the customer for the target order, purchase order information is not copied.

Warehouse. If the customer for the source order and the target order are the same,
the system copies the warehouse from the source order to the warehouse for the
target order. If the customer for the source order is different from the customer for the
target order, the system uses the default warehouse from the target customer as the
warehouse in the target order header.

Allowances. Allowances and returns are handled as indicated below.

Credit type  Source order  Target order Copy result

Return Creditmemo  Customer order Detailed item - positive quantity
Return Creditmemo  Quote Detailed item - positive quantity
Return Credit memo  Standing order Detailed item - positive quantity
Return Creditmemo  Credit memo Return

Allowance Creditmemo  Customer order  Allowance
Allowance Creditmemo  Credit memo Allowance
Allowance Creditmemo  Quote Detailed item - positive quantity
Allowance Credit memo  Standing order Detailed item - positive quantity
Allowance Customer order Credit memo Allowance

Note that credit returns are not supported on customer orders.

Credit/debit reason code. If the target order is a credit memo, a credit /debit reason
code must be entered to process the target order.

If the source order is a customer order from history, and the target order is a credit
memo, and the target company requires a maintenance reason code, the credit/debit
reason code must be entered. Otherwise, the credit/debit reason code is blank in the
target credit memo.

Credit memo code. If the source order is a customer order and the target order is a
credit memo, and the credit memo code is set to Standard credit sale, the system sets
the credit memo code in the target credit memo to Return to inventory.

If the source order is a customer order from history, and the target order is a credit
memo, and the credit memo code is set to Standard credit sale, the credit memo code
in the target order is set to Return to Inventory.

Invoice number. If the source order is a customer order or credit memo from history,
the target order is not a credit memo, and if IFM is installed and interfacing, the
system determines the invoice number for the target order from the invoice series ID
in the source order. If the target order is a credit memo, the system determines the
invoice number from the invoice series ID specified for the company.

Copying quotes

These additional considerations apply only when the source order is a quote.
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Commissions. Split commissions in the source quote are not copied to the target
order.

Contract price. If the reprice option is not selected on the Copy a Customer Quote
dialog, a contract price in the source quote is copied as a contract price to the target
order if the source quote and the target order have the same customer. If the
customer is different for the source quote and the target order, the contract price is
copied as a selling price override.

Promotion. If the reprice option is not selected on the Copy a Customer Quote
dialog, a promotion price in the source quote is copied as a promotion to the target
order if the source quote and the target order have the same company. If the company
is different for the source quote and target order, the promotion price is copied as a
selling price override.

Credit memo code. If the source order is a quote and the target order is a credit
memo, and the credit memo code is set to Standard credit sale, the system sets the
credit memo code in the target credit memo to Return to inventory.

Copying credit memos
The following considerations apply only when the source order is a credit memo.

Credit memo code. If the target order is a credit memo, the credit memo code in the
target credit memo is set to the credit memo code, either Return or Allowance, from
the source credit memo. If the target order is a customer order and credit memo code
in the source credit memo is set to Allowance, the credit memo code is set to
Allowance in the target customer order.

Copying line item information
The follow rules apply when copying customer order line items.

User-entered line sequence numbers. Any line item sequence numbers in the
source order that were entered manually, instead of automatically assigned by the
system, are copied to the target order. Otherwise, the system assigns line item
sequence numbers in the target order.

Ship-to overrides. If the customer for the source order and the customer for the
target order are the same, any ship-to override addresses for line items in the source
order are copied to the target order. If the customer for the source order is different
from the customer for the target order, any ship-to override addresses for line items in
the source order are not copied. Instead, the system uses the target customer’s
default ship-to address for the line items copied into the target order.

If the source order is a customer order or credit memo from history, ship-to override
addresses for line items are not copied, regardless of whether the customers for the
source and target orders are the same or not.

Recosting. If the source order is a customer order or credit memo from history, the
system recalculates the cost for all line items copied to the target order except KBC
items.
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Warehouse. The warehouse specified for line items in the source order is used for
line items in the target warehouse, regardless of whether the warehouse for the
source order is different than the warehouse for the target order.

Line item releases. If the target order is a customer order or quote, line item releases
are copied as part of the detail of line items. If the target order is a credit memo, the
line item releases are copied as credit returns, not as releases.

Blanket releases.

» Blanket releases are copied if the blanket release value is set to Yes. If the blan-
ket release value is set to No, the blanket releases are not copied.

» If the target order is a credit memo, blanket releases are not copied.

» If the source order does not contain any blanket releases, the line item status in
the target order is set to 10 (Open).

Shipment quantities. If the source order is a customer order or credit memo from
history, the system copies shipment quantities in the source order to item quantities in
the target order. ltems in the source order that have a shipment quantity of zero are
not copied.

Non-inventoried items. Non-inventoried items in the source order are copied as
credit returns when the target order is a credit memo. Otherwise, these items are
copied as non-inventoried items into the target order. When copying a non-inventoried
item to a target order, the system creates a record for the item in the Non-Inventory
file.

Allocations.

*  On the Copy to Customer Order, Copy to Customer Quote, or Copy to Credit
Memo dialogs, if you are copying line items, you can choose the type of allocation
to be performed for the target order. The choices are either no allocation or item
balance allocation.

* If you do not choose an allocation type on the copy dialogs, the allocation type is
set based on your Default allocation status value in the COM Data Defaults file.
If your default allocation status is set to discretionary allocation or auto discretion-
ary allocation, the allocation type on the copy dialog defaults to item balance allo-
cation. You cannot perform discretionary allocation while copying an order.

» If the target order is a credit memo, the only allocation type allowed is no alloca-
tion. Releases copied to the target credit memo do not have allocations.

» If the source order is a customer order or credit memo from history, the target is
not a credit memo, and the warehouse is uncontrolled, the system overrides the
allocation type to the allocation type specified in Iltem Warehouses. If the target
order is a credit memo, allocations cannot be performed.
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Customer items.

If the line item in the source order has a customer item number assigned to it, and
the item number on the Copy C.O. Line Item dialog is blank, the system uses the
item number associated with the source customer and customer item number in
the Customer/ltem Cross Reference file.

If the source order is a customer order, and the target order is a credit memo or
quote, the item is copied as a customer item if the source order customer is the
same as the target order customer. If the source order customer and target order
customer are different, the item is copied as a detailed item or non-inventoried
item. The customer item number is not copied in this case.

If the source order is a quote or credit memo, line items and line item releases
that have customer item numbers are copied as customer items if the source
order and the target order have the same customers. If the customers for the
source order and target order are different, the line items and line item releases
are copied as detailed items.

A customer item is copied as a credit return if the target order is a credit memo.

Detailed items. Detailed items in the source order are copied as detailed items if the
target order is a customer order or quote. Detailed items are copied as credit returns if
the target order is a credit memo.

Unit of measure. The following rules apply to line item units of measure.

The cost per stock unit of measure for a line item is copied from the source order
if the item is a non-inventory item. For inventoried items that are not KBC items,
the cost per stock unit of measure defaults to the value for that item in the ltem
Warehouses or ltems objects. The order to stocking unit of measure is calculated
using the item number, stocking unit of measure, and dimension unit of measure.

If the source order is a customer order or credit memo from history, and the stock-
ing unit of measure in the target order is different than the order unit of measure in
the target order, the system converts the order quantity to the stocking unit of
measure. If the stocking unit of measure is unspecified in the target order, the sys-
tem sets it to the order unit of measure.

If the source order is a customer order or credit memo from history, the stocking
quantity and order quantity in order unit of measure in the target order cannot be
set to the original order quantity because a different quantity could be shipped for
the target order.

KBC and APC. If an order contains line items that are KBC or APC, those items are
not copied. All other line items can be copied.

Kits and Features and Options. ltems that are kit parent items or that have features
and options (also known as s-number items) are copied to the target order.

Surcharges. Surcharges at the line item level in the source order are copied to the
target order.
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If the source order is a customer order or credit memo from history, and the surcharge
code at the line item level is blank, the surcharge code from the source order header
is copied to the line item surcharge in the target order.

Copying dates for customer orders

When you copy a customer order, you can choose to reset the dates in the target
order to the system date. Otherwise, the system determines the order dates for the
target order according to the following rules. The order dates are not copied directly
from the source order to the target order.

Order header dates. \When you copy a customer order, these rules determine the
order dates that appear in the target order.

» The order date defaults to the system date unless you enter another date on the
Copy to Customer Order dialog when you copy the order. The same rule applies
to the credit memo date, if the target order is a credit memo, and to the quote
date, if the target order is a quote.

» The request date is copied from the source order if this date is later than the order
date on the target order. If the request date on the source order is earlier than or
equal to the order date on the target order, the target order date is used for the
request date in the target order.

» If the target order is a quote, the date order needed date follows the same rule as
the request date.

» If the request date and the quote or order date on the target order are the same,
then that date is used for the manufacturing due date. If the request date on the
target order is later than the target order date, the manufacturing due date is cal-
culated by subtracting the ship lead time for the customer associated with the tar-
get order from the target request date. If this date is not a valid shipping date, the
system adjusts the date backwards to a valid shipping date, but not to a date ear-
lier than the target order date. If the calculated manufacturing due date is earlier
than the order or quote date on the target order, then the manufacturing due date
is set to the target order or quote date.

» The purchase order date is copied directly from the source order to the target
order if the customer is the same for both the source and target orders. Purchase
order information is not copied if the customer are different for the source and tar-
get orders.

» If the target order is a quote, the quote expiration date is calculated according to
the quote expiration days for the company associated with the target order.

An additional rule applies to order dates when the source order is a customer order or
credit memo copied from history.

» If the request date on a shipment release is earlier than the order date or quote
date on the target order, or if the reset dates option is selected, the target order
uses the target request date. Otherwise, the latest source request date is copied
to the target release date.
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If the request date in the source order is later than the order date of the target
order, dates other than the order date are set to the request date of the source
order. The system determines the manufacturing due date for the target order
based on the ship lead time for the target order customer.

Line items dates. When you copy line items from a customer order, quote, standing
order, or credit memo, you can reset the order dates for the copied line items in the
target order. If you do not reset the order dates for the line items, and the order dates
associated with the line items in the source order would cause an error in the target
order, the system automatically resets the dates using the rules applicable to the
target customer.

The following rules always apply to order dates for line items.

If the request date for the line item in the source order is later than the order date
or quote date of the target order, the request date in the source order is used for
the line item in the target order. If the source order request date is not later, or if
you choose to reset dates when you copy the line item, then the request date for
the line item in the target order is set to the request date for the target order.

If your Automatic available to promise data defaultin COM set to yes, the sys-
tem calculates the promise date and the manufacturing due date for line items
and line item releases in the target order.

If the promise date for the line item in the source order is later than the request
date for the target order, the promise date for the line item in the target order is set
to the promise date used for the item in the source order. If the source order
request date is not later, or if you choose to reset dates when you copy the line
item, then the promise date for the line item in the target order is set to the
request date for the target order.

The manufacturing due date for the line item is always calculated based on the
ship lead time for the customer associated with the target order. If the resulting
manufacturing due date is later than the order date or quote date of the target
order, then the manufacturing due date for the line item is set to the promise date
for the line item of the target order.

These additional rules apply to order dates for line items when the source order is a
customer order or credit memo copied from history.

If the item is an inventoried item or not being copied to a credit memo, the system
calculates the manufacturing date. If the calculated manufacturing date is earlier
than the order or quote date, the target order uses the latest promise date as the
manufacturing date. If the manufacturing date cannot be determined by either of
these methods, that date is blank in the target order.

If the credit memo code in the source order is set to standard credit sales, and if
the latest promise date is later than the latest request date, or if the reset dates
option is selected, the latest request date in the target order is used as the latest
promise date. Otherwise, the latest promise date from the source order is copied
to the target order.
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Blanket release dates. The following rules always apply when you copy blanket
release items.

» If you choose to reset the dates when you copy the blanket release item, or if the
request date in the source order is earlier than the order date or quote date of the
target order, then the promise date and request date for the blanket release item
are set to the request date specified at the order header level of the target order.

*  The manufacturing due date for the blanket release item in the target order is set
to the manufacturing due date of the target order.

» If the request date for the blanket release item in the source order is later than the
order date or quote date in the target order, then the following dates are copied
directly from the source order to the blanket release item in the target order:

- Promise date
- Request date
- Manufacturing due date.

Copying a customer order

To copy a customer order, quote, standing order, or credit memo to a customer order,
you first select the order you want to copy. This order is the source order. Next, you
select the type of order to be the target order. If you are copying order information to a
customer order, you select Customer Order on the Customer Order dialog.

B (11) Customer Drder |

"| Custorer Order

(N[ TN Cistarner Order n

Continue I Cancel | Help |
I

In addition to selecting the type of order to be the target of the copy, there are
additional options you can select to control how the information in the source order is
copied to the target order. Clicking the Continue button takes you to the Copy to
Customer Order dialog, where you enter your selections for copying the order.

The Target section of the Copy to Customer Order dialog shows information that you
are likely to change in the target order. This information includes:

*  The company number, customer number, order number, and order type. The com-
pany number and customer number can be changed by clicking the Change but-
ton next to these fields.

» The order number can be changed if the company is not set to have order num-
bers assigned by the system.

» The order date, request date, and manufacturing due date can be changed. The
default dates are set according to the rules discussed earlier in this section.

* The warehouse, purchase order, and ship lead time can be entered. If you leave
these fields blank, the system sets the warehouse, purchase order, and ship lead
time values in the target order according to the rules discussed earlier in this sec-
tion.
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The Options section of the Copy to Customer Order dialog contains choices for which
parts of the source order you want to copy into the target order. These choices

include:

¢ Order comments.

* Lineitems. If you choose to copy line items, you can also choose to copy line item
comments and blanket releases. In addition, you can choose the allocation type
to apply to the copied line items.

» Special charges. If you choose to copy special charges, you can also choose to
copy special charge comments.

* Repricing the target order.

* Resetting dates in the target order.

» Deleting the quote after copying, if the source order is a quote and the target
order is a customer order.

{II) Copy to Customer Order

% 1 Customer: 50010002 REUSD Customer  Order: CO - 226
Template
Detault Copy LI
Target
Company I'I_ =3 =
Custormer ooz [ [ &3]
Order I— E
Mrder type. lm
Order date IW
‘warehouse I P, W
Puichaze order I
Ship lead time C
Fequest date IW
W anufactuing due date IW =
4 | 2

Optiohs
¥ Include order comments
¥ Include line items
¥ Include line itern comments
¥ Include blanket releazes
@+ Mone  ltem balance

Allocation type

¥ Include special charges

I~ Reprice
I~ Reset dates
[~ Return here to create another

[ Preview before create

l Copy I Cancel Help

il

=5t

Clicking the Copy button processes your choices for copying the source order to the
target order. If you select the Preview before create option, you see the detailed
information in the card file for the target customer order. You can perform additional

maintenance to the target order at this time. See “Maintaining orders” and

“Maintaining line items” for information on changing order header and line item
information. See “Ending an order” for information on the processing that completes

the copied order.
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Calculating available to promise

You can have the system determine the promise date, which is the scheduled delivery
date, and the manufacturing due date, which is the scheduled shipment date, for line
items and line item releases as they are created by using the Promise date option on
the Create C.O. Line Iltem and Create C.O. Line ltem Release dialogs. The Promise
date option field defaults to the Automatic available to promise data default setting in
COM. However, you can change the setting for individual line items or line item
releases. The three choices available for this field are:

» Default to request date.

*  ATP without details. The system automatically calculates the promise date based
on the availability of the item.

*  ATP with details. The system automatically calculates the promise date based on
the availability of the item, and shows information about the availability dates and
quantities on the ATP Details card, if the item is not a kit, or on the ATP Kit Details
card, if the item is a kit.

If you select the Preview before create option when creating the line item or line item
release, you can see the calculated dates and take further action if required. You can
review the details of the calculation by viewing the ATP Details card. You can change
the quantity of the line item or line item release, the request date, or both, and have
the system recalculate the dates by clicking the Calculate promise date button next
to the Promise date. You can also enter other dates for these fields. Note that
manufacturing planning uses the manufacturing due date in planning the item, so if
you change the promise date, you should change that date accordingly.

The available to promise function first calculates the item availability. This calculation
assumes that no items are available for other users as long as any demand within the
horizon is not covered by on-hand inventory and projected receipts. In calculating
availability, the system surveys demand to the end of the ATP horizon. If demand
exceeds projected supply in the future, the system reserves inventory to cover that
demand before it shows any quantities as available.

For example, the demand for an item exceeds the supply on days 16 and 17. The
demand is equal to supply on day 15, and demand is less than supply on days 13 and
14. The system subtracts the uncovered or unmet demand on days 16 and 17 from
the excess supply on day 14 before it shows an available quantity on day 14. If the
excess supply on day 14 is not enough to cover the excess demand on days 16 and
17, the system subtracts the remaining demand from the excess on day 13. Even
though supply exceeds demand on day 14, no items are available to promise because
all of the excess on day 14 is needed to cover future demand.
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Available to promise horizon

The system calculates daily quantities for up to three years. The system stops
calculating ATP quantities at the end of significant information or at the three year
limit, whichever comes first. For each item, the system stops calculating on the last
day that contains one of the following:

e The CMLT (cumulative material lead time) Time Fence

* The Demand Time Fence

* The last customer order

* The last option backlog for an item

* The last open order (manufacturing or purchasing)

* The last manufacturing allocation (for a component item)

* The last firm planned order. Planned orders may appear within the horizon, but
they do not affect the length of the horizon.

As information for an item changes, the length of the ATP horizon can also change.

Demand and supply quantities in ATP

Demand information includes customer orders, component allocations for
manufacturing orders and repetitive production schedules, and planned component
demand for orders and schedules.

»  Customer orders for end items and component items.

»  Customer order backlog for option items.

*  Manufacturing allocations for component items.

*  Planned component requirements for orders and schedules. This demand,
included if requested in the install/tailor options for COM, is maintained by MRP
(with or without MPSP), AVP, or SCM.

The system gets information about supply (receipts) from the following sources:

*  Open manufacturing orders and repetitive production schedules.

*  Open purchase orders.

* Purchase order blanket releases.

*  Open intersite orders.

* Firm planned orders and planned orders, maintained by MRP (with or without
MPSP), AVP, or SCM.

Notes:

1. The system includes information about planned orders only if their due date is on
or after the Demand Time Fence date.

2. If you have maintained orders extensively since you last transferred master
schedule orders during an MRP run, the ATP information you see for master
schedule items may be different from the information in the MPSP files.

Page 5-88
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How CSM calculates available to promise

The system calculates ATP quantities in three steps:

1. Calculate projected ending inventory (PEI) for each day. This quantity appears as
Projected inventory on the ATP Details card for line items and line item
releases.

2. Calculate the future unmet demand (FUD) for each day. This quantity appears in
the Future unmet demand column on the ATP Details card.

3. Calculate the ATP quantity for each day.
The calculation uses the following information:

Demand: The total customer backlog and manufacturing allocations due each day. It
can also include generated demand from planning, if requested.

Expected receipts/Supply: Total expected receipts each day including open, firm
planned, and planned orders.

Projected ending inventory (PEI): Beginning balance plus supply minus demand for
each day.

Future unmet demand: The amount of demand that is not covered by supply in
future days. This calculation is made starting at the end of the ATP horizon
and working back to the current date.

Required starting inventory (RSI): Demand minus supply plus the future unmet
demand (FUD). This total represents the amount of inventory needed to meet
the demand on a specific day plus any shortage in coverage against future
demand. The calculation for RSI for a day is demand minus supply plus FUD.

Available to promise (ATP): Projected ending inventory (PEI) minus the future
unmet demand (FUD) for each day

The following table shows a full set of ATP information and calculated results for a
horizon of ten days. The item has a past due of 325 and no on-hand inventory.

Type Past Days
Due

1 2z 3 Z 5 6 7 38 9 T0
Demand 325 - - 20 30 840 - 6
Supply 400 - - - 345 - 843 --- ---
PEI (-325) 75 75 75 55 400 400 370 373 373 367
RSI <0 20 20 20 <0 33 33 3 6 6
FUD 20 20 20 0 33 33 3 6 6 0
ATP 55 55 55 55 367 367 367 367 367 367

ON-HAND = 0 PAST DUE = 325
Note: Sample ATP information

The steps used in calculating ATP are as follows:
1. Calculate the projected ending inventory.

The information needed for calculating the projected ending inventory is shown in the
following table. Projected ending inventory (PEI) = PEI for the previous day - demand
for the day + supply for the day.
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Type Past Days
Due
1 2 3 Z 5 5 7 8 g 10
Demand 325 -~ - - 20 - -- 30 840 - 6
Supply 400 - - - 345 o - 843 -
PEI (-325) 75 75 75 55 400 400 370 373 373 367

ON-HAND = 0 PAST DUE = 325
Note: Calculating projected ending inventory

In the preceding table, the past due demand is 325 and on-hand inventory is zero.
The overdue demand is added to demand for day 1. Therefore, the PEI for day 1 is:

0 on-hand inventory

-325 demand on day 1, including overdue
demand

+400 supply on day 1
75 projected ending inventory for day 2

The PEI for day 2 is:

75 previous PEI

-0 demand on day 2

+0 supply on day 2

75 projected ending inventory for day 2

2. Calculate the FUD and RSI.

This step determines how much inventory must be reserved to cover demand that is
not met in the future (Future Unmet Demand). It requires calculating a required
starting inventory (RSI) for each day as a basis for the future unmet demand (FUD).
The calculation begins with the last day in the horizon. Calculating the FUD starting at
the end of the horizon means that large demands in later days commits or reserves
inventory for earlier days until all demand is covered.

The calculation begins with the last day showing demand and works back to the
earliest day. The required starting inventory for a day becomes the future unmet
demand for the previous day. For example, in the following table, the RSI of 6 for day
10 becomes the FUD for day 9.

The FUD for the last day is always zero since no demand exists past this day.

The following table shows the information used for step 2 of the ATP calculation.

Type Past Days
Due

1 2 3 4 5 ] V4 8 9 10
Demand 325 -— -— - 20 - 30 840 6
Supply 400 -— - - 345 -~ 843
PEI (-325) 75 75 75 55 400 400 370 373 373 367
RSI <0 20 20 20 <0 33 33 3 6 6
FUD 20 20 20 0 33 33 3 6 6 0

ON-HAND = 0 PAST DUE = 325
Note: Calculating projected ending inventory
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Table 5-1.

In the preceding table, the future unmet demand quantity for day 10 (the last day) is
zero. The required starting inventory for day 10 is:

6 demand for day 10
-0 supply for day 10
+0 future unmet demand
6 required starting inventory for day 10

To satisfy demand for day 10, the required starting inventory should be six. The RSI of
six becomes the future unmet demand for day 9.

The required starting inventory for day 8 is:

840 demand for day 8
-843 supply for day 8
+6 future unmet demand
3 required starting inventory for day 8

For day 5, the RSl is less than zero (supply exceeds demand and FUD). In this
situation, the FUD for day 4 is shown as zero and not as a negative value.

3. Calculating available to promise.

The available to promise for a day is the projected ending inventory (PEI) for the day
minus the future unmet demand (FUD) for the day.

The following table shows the information needed to calculate the available to
promise (ATP) quantities for the day.

Type Past Days
Due
1 2 3 4 5 ] Y 8 9 10
PEI (-325) 75 75 75 55 400 400 370 373 373 367
FUD 20 20 20 0 33 33 3 6 6 0
ATP 55 55 55 55 367 367 367 367 367 367

ON-HAND = 0 PAST DUE = 325
Note: Using future unmet demand to calculate ATP.

Available to promise for day 6 is:

400 projected ending inventory for day 6
-33 future unmet demand for day 6
367 available to promise for day 6

Negative available to promise quantities are shown as appropriate to indicate that
your inventory plus current and planned production is not enough to meet known
demand. Additional demand increases the imbalance.
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Entering comments

Comments provide additional text descriptions for customer orders. You can use
comments to extend descriptions of items and provide additional information such as
instructions, warnings, and handling procedures to both personnel and customers.

You can enter comments using the Comments card in any of these objects:

e Customer Orders and Quotes
e Customer Order Line ltems
*  Customer Order Special Charges

(II) Create Customer Order - 1, 1, 101854

File Display Maintain Customize MNavigation Help

1Bl x|

e — ] = e = e P P N T =Y = A = e Bl s e T

1 Customer: 300 Colvind Sons,Inc.  Order: CO 1015854

General | Bricing/Biling | Seldto | Shipto Drder Shipments | Cammissions
Holds | Special Charges | Dvervizn Comments Order Totals | Brint Options

Feparts [<all report names> =l

| Line Items
| Contiact Accounting

..................... DCOL - Phone mumber will CHEREE,.....ouvueereseeennns
Fhome mmber will change,

effective next week.

ur new # is 519 555 4232

==

Create | Cancel Help

| Peiform End Dider

Fending

All comments are created and maintained in a similar way. To create a new comment,

click the Create button on the right side of the Comments card.
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(II) Create Customer Drder Comment x|

Commert uzer reference  |PRIOR @ @

Desciiption IPriUrily shipping needed

Teut line print contral 7 line up 'l

Friority order--please d
expedite!

Custoner must hawve order
o later than 5Spm on
Friday.

=
Create I Cancel | Help |
| |Pending @

The User reference is the identification that you assign to this comment. It is used to
sequence comments within the comment list.

Use Text line print control to determine how comments appear on reports. A group
of comments may have a mixture of Text line print control values. Two spaces
separate columns on reports.

* 1line up = one column
e 2line up = two columns
* 3 line up = three columns

Select Preview before create to view the card file for the comment. The card file
contains three cards: General, Reports, and Language.
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General card

The General card contains information that identifies the comment and how it is
printed on customer order documents. If you are maintaining a comment, you can
change the text line print control and the description.

Note: Changes made to the line print control for a line item comment affect only the
specific line item, not all line items on the order.

(II) Change Customer Order Comment - 1,1, 226, ** Not Authorized ** - |EI|1|
File Dizplay Maintain Customize Mavigation Help

IDefauIt 'l ||
FRIOR Priority shipping needed

Comment | Beports Languages
Language 001 = Default local language
Class T
Uszer reference FRIOR
Tesut ling print contral I‘I line up vl
Description IF'rioritg,| shipping needed
Update I Cancel Help

|Pending




Contents Index Page 5-95

Comment card

The Comment card contains the comment text. You can enter or change comment
text on this card. Each line of a comment can be up to 25 characters long. Each
comment can have an unlimited number of lines. The text is displayed in a non-
proportional font and spaced to simulate how it will appear on a report.

(II) Change Customer Order Comment - 1,1, 226, ** Not Authorized ** - |Elli|
File Display Maintain Customize Mavigation Help

IDefauIt 'l |
FRIOR Priority shipping needed

General

1 Beports Languages

Priority order--please ;I
expedite!

Customer must have order
no later than Spm ok
Friday.

Update I Cancel | Help

| Fending
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Use the Reports card to select the reports on which this comment should be printed.
The reports are organized on four tabs: The list of reports varies depending on the

applications installed and is not customizable.
Customer Forms, which shows options for different types of acknowledgments,

_'(II) Change Customer Order Comment - 1, 1, 226, ** Not Authorized **
Fil= Dizplay Maintain Customize Mavigation Help

invoices, and quotes.

Picking, which shows options for different types of picking lists.

Pack/Ship, which shows options for different types of packing lists and for the bill

of lading.

Miscellaneous, which shows options for additional documents, such as reports

showing open orders or back orders by customer, by date, or by item.

=0l x|

IDefauIt YI ||
FRIOR  Priority shipping needed

General I Comment

Acknowledgement
Acknowledagement - fax
Acknowledgement - fax - KEC
Acknowledgement - KBEC
Irevoice

Irvvoice - fax

Ireyoice - faw - KBC
Invoice pro forma - KBC
Guote

Quate - fax

Huate - fax - KBC

Guote - KEC

AR A R A

Languages

Customer Forms | Picking

| Pack/Ship

| Miscelaneaus

Update I Cancel

Help

|F'ending
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Use the Languages card to enter a comment in a different language. If you have
alternate languages defined, you can select one of those defined languages when
you are creating the comment.

You can enter the alternate language comment text directly in the text box on this
card.

Note:

This card is not available if the language selected for the order is the default

language (language code = 001). The default language is set up in the Customer

record, but can be overridden when you create an order.

(IT} Change Customer Order Comment - 1, 1,

File Dizplay Maintain Customize Mavigation Help

226, ** Mot Authorized **

=10l x|

IDefauIt YI ||

FRIOR  Priority shipping needed

General I Comment I Reports
Language I
Update I Cancel Help

|F'ending
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A quick way to create a comment is to copy an existing comment. There are two types

of comments you can copy: general and specific.

Specific comments are linked to specific customer orders, items, and special

charges. A specific comment is entered by using Specific order comment file
maintenance in COM. For more information on specific comments, see the COM

User’s Guide.

General comments can be applied to any order, item, or special charge. You can

modify the specific or general comment to suit your needs or enter your own orig-

inal comments.

Use the Copy general comment and Copy specific comment buttons on the right
side of the Comment user reference field to copy general and specific comments.

(I} Create Customer Order Comment

Comment uzer referance IF @l @l

Diescription |** DO NOT INVOICE ™
Teut line print control

Create I Cancel | Help |

|

o

Selecting either of these buttons opens a list of comments that can be copied. The
lists of general and specific comments are created and maintained in COM.

BB (11} Find Comment ...

Q IGanelaILI I[a\lrecords]LI I[default]:l |

=10l x|

Comment user ieference | Comment description

GC1 Thank you far pour
GC2 W are here to serve youl
GC3 Tharks so much

When you select a comment, the comment user reference, description, text line print
control, and comment text are copied to the Create Customer Order Comment dialog.
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{II) Create Customer Drder Commenk x|
Comment user reference R )

Desciiption IThank you for your

Teut line print contral 7 line up 'l

Thank you for your d
business.

=
Create I Cancel | Help |
| |Pending l:l_T

Click the Create button to add the copied comment to the customer order, line item, or

Sp

ecial charge. When you copy a comment, you also copy the selections for reports

and language. To change any of this information, select the copied comment and click
the Change button. You can maintain the detailed information in the card file for the
pied comment.

co

(II) Change Customer Order Comment - 1,1, 1669, ** Mok Authorized ** - |Elli|
File Display Maintain  Customize Mawvigation Help

IDefauIt vi ||
GC1  Thank pou for your

Comment | Beparts Languages
Language 001 = Default local language
Class T
User reference [blank)
Teut line print control |1 line up VI
Dezcription |Thank wou far yaur

Update I Cancel Help

Fending
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Entering s-numbers

Some line items offer features and options that can be configured in various
combinations to meet the requirements of a customer’s order. This type of configured
item is identified by an s-number, which indicates the combination of features and
options to be used for a customer order line item.

Considerations for features and options items

The structure of a features and options item is stored in the Bills of Material object,
which is available when PDM or EPDM is installed. In addition, the Features/options
option must be set to Yes during application tailoring of PDM or EPDM. The template
for s-numbers is set up during installation of PDM or EPDM. This template defines the
number of characters in the s-number used to indicate a feature. Features can be
indicated by either a one- or two-position alphanumeric code representing the option
selected for the feature. The s-number template defines which positions of the s-
number are two-character options and which positions are one-character options. The
s-number is 20 characters long. The maximum number of features for a features and
options item is 20 one-position options or 10 two-position options, or any combination
of the two, provided that the total length of the s-number does not exceed 20
characters.

The features and options item, the features available for that item, and the options
that can be chosen for each feature must all have records in the ltems object, if PDM
is installed, or in the Item Revisions object, if EPDM is installed. The features and
options item, which is the top-level item that represents the configuration of the
features and options, must also have a record in the Item Processes and in the Bills of
Material objects. The features and options item record in the Bills of Material object
must define the items used as features and the items used as options for each
feature.

The effective from date for the features and options item, as defined in the Bills of
Material object, must be less than or equal to the manufacturing start date specified
when entering the features and options item as a line item on a customer order.
Similarly, the effective to date for the features and options item must be greater than
or equal to the manufacturing start date, unless the effective to date is blank.

The Available to promise calculation cannot be performed for features and options
items. Instead of a system-calculated promise date, the promise date defaults to the
request date. You can change this date by choosing the Preview before create
option when entering the line item or by maintaining the line item information after it
has been entered.

Features and options line items can be copied when copying a customer order.

If AR and IM are installed, and the option item is not a phantom item, it must exist in
the Item Warehouses object in order to be selected for the s-number.



Index

Contents

Entering features and options line items

Page 5-101

CSM provides two ways for you to enter the s-number for a features and options item
on a customer order. If you know the configuration the customer wants for the item,
you can enter the number directly in the S-number field on the Create C.O. Line Iltem

dialog.

x
Template
’7|Line item ;I I
Company 1 ﬂl
Dider B776
Sequence Ii El
ltem [prror T QB
Quantity I‘IDDD—
Drder UM [ sk =]
Wwharehouse I_ SI
Allacation type Im
§-number [oaz01 B3
Manufacturing start date IH— EI
T ax indicatar I[hlank] LI
Contract/promation 0
Fromize date option IDefauIt to request date ;I
[ Return here to create another
¥ Preview before create
,ml Cancel | Help |
| f:

Alternatively, you can build the s-number configuration by choosing an option for each
of the features available for item. The S-Number Builder function allows you to see
the set of options available for each feature and choose the options the customer
wants for the features and options item.

To build the s-number, click the S-Number Builder button next to the S-number field
on the Create C.O. Line Item dialog.

Allocation type I Nane -

S-nmber I

Manufacturing start date I./.v‘i EI
Tax indicatar I[blank] LI
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The S-Number Builder initially displays the first feature defined for the item and the
available options.

(11) Change 5-Mumber Feature - BAD, MPPFOL, , D1 =] 5[
File Maintain Customize Mavigation Help
IDefau\l - é” /l
E:S Feature tem: MPF101 FEATURE 01 Option em:
~Select Option
Option I
S-number [blank)
Feature code  Required
~Awailable Optian:
Option Option item Option iter description Quantity per unit| Effective from date Effective to date 6"\5"
01 MPO101 OPTIOM ASSEMBELY FOR MPF101 1.000
0z MPO102 OPTION FOR MPF101 1.000
03 MPO103 OPTION FOR MPF101 1.000
Update I Byppass Cancel Help

For each feature, you enter the number of the option you want to use in the Option
field. Clicking the Update button moves you to the list of options available for the next
feature. If the features and options item contains a feature that is not required, you
can click the Bypass button to skip that feature and move to the next one. The
features and options item record in the Bills of Material object defines which features

are required.
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To see more information about an option, you can select the option and click the S-

Number Option button on the right side of the Available Options card. The detailed
information for an option shows you the description of the option item, the quantity of
the item required for one unit of the features and options item, and the beginning and
ending dates for which the option item is effective in the Bills of Material definition for
the features and options item.

_' {II) S-Number Option - BAD, MPF101, , 01
File Customize MNavigation Help

=lolx|

IDefauIt YI él
Eg Feature Itern:

MPF101 Option: 01

Option kem description OPTION ASSEMELY FOR MPF101

Huantity per unit 1.000
Effective from date [blank)
Effective to date [blank])
Continue I Help

Clicking the Continue button returns you to the Change S-Number Feature dialog,
where you can enter the number of the option you want to use. For example, if you
want to use the first option for the first feature, you enter 01 in the Option field.

B (11) Change 5-Number Feature - BAD, MPPFOL, , 01 =10l

File Maintain  Customize

Mavigation Help

IDefau\t hd g”ﬁl

E:S Feature ter: MPF101 FEATURE 01 Option em:

Select Option |

~Select Option
Option |D1
S-number [blank)

Feature code  Required

~Awallable Option:
Option Option item Option iter description Quantity per unit| Effective from date Effective to date 6"\{"
01 MPO101 OPTIOM ASSEMBLY FOR MPF101 1.000
0z MPO102 OPTION FOR MPF101 1.000
03 MPO103 OPTION FOR MPF101 1.000
Update I Bypass Cancel Help

Clicking the Update button takes you to the options available for the next feature.
When you finish entering the options you want to use for the features, the system
captures your choice of options in the S-number for the features and options item.
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The S-Number Builder displays the completed s-number on the Features card. For
example, if you entered the first option for the first feature, the third option for the
second feature, and the first option for the third feature, the resulting s-number would
contain 010301. The S-Number Builder also shows a list of the features for the
features and options item and the option selected for each feature.

{II) S-Number Builder =10fxl

File Customize MNavigation Help

IDefauIt YI él
E% Erditem: MPPFOT

S-number; 01030700000000000000  Template: 22222222220000000000
Feature | Feature item | Feature code | Feature item dezcription Option Option item Option item description &g
[ij] MPF101 R FEATURE 01 [ij] MPOT0 OPTION A55SEMBLY FOF /
02 MPF102 R FEATURE 02 FOR MPPFON |03 MPO203 OPTION FOR MPF102
03 MPF103 N FEATURE FOR MPPFO1 [n)| MPO3 COPTION FOR MPF103
Kl | 3|
Update I Cancel Help

The s-number can be changed by selecting a feature and clicking the Change button
on the right side of the Features card. This action opens the Change S-Number
Feature dialog where you can enter a different option number for the selected feature.
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Clicking the Update button on the S-Number Builder returns the s-number that you
built to the Create C.O. Line Item dialog.

5,
Template
’7| Lire item LI A
Company 1 El
Drdler B77E
Sequence I— EI
ltem [wperor T QB
Quantity |1DDD—
Order LM [ibtark) =]
W arehouse I— gl
Allocation type Im
S-rumber ID'I 0301 00000000000000 El
Matufachuring start date IHi EI
T ax indicator I[blank] LI
Contract/promation 0
Fromize date option IDefauIt to request date LI
[~ Return here to create another
¥ Preview before create
Create I Cancel | Help I
| B

The s-number can be changed after the item has been added to the customer order
as long as the order status is Open (status = 0). Once the order status changes to
Active (status = 10), the s-number cannot be changed.
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Viewing line item features and options

When an s-number is entered for a customer order, the system creates a record for
each option item in the Line Item Features and Options object. This object is
displayed by selecting the Line Item Features and Options option on the Display
menu of the C.O. Line Item object.

_' {II) C.0. Line Items - 1 Customer: 100548 ¥ersailles Industries Order: CO — |El|ﬂ
File | Display Maintain  Customize Mavigation Help
@ &a" C.0. Line Item details Elﬁl@jl@lélDl/l/___lﬁlﬂl @IE'-I'&'@'E
@ Attachments
§= @ Maintenance Histoy rder CO 2764
E] C.0. Line Item Releases
I E] C.0. Line Item Kit Component Releases Drescription
%E C.0. Line Items Shipped COM KIT ITEM
C.0. Line ltem Discrete Alacali Kevhard
|| ) 0. Life em|Diesis Al PARENT FOR FEATLIRE
C.0. Holds

.g C.0. Line [tem Commission 0verides
@ Inventory Transaction History

E Sources of Demand

T, ATP Details

J ATP Kit Details

%I;E Item Locations

7R Line ltem Feat.

—‘L Customer Order options ] —I LI
m h Customer optionz » 4
3 Itern wWarrhnse nntinn: ] EL: I_

If any of the first-level components are phantom items, the system explodes the
phantom item and creates one record in the Line ltem Features and Options object for
each component of the phantom item. The system does not create a record for the
phantom item itself in the Line Item Features and Options object unless it is an option
of a feature. In that case, the system creates a Line Iltem Features and Options record
for the phantom item.

_' {II) Line Item Features and Options - 1 Order: CO 8764 Item: MPPFO1 PA - |EI|5|
File Display Customize Mavigation Help

Iﬁeneral LI I”[allrecords] LI “lﬁlgg‘lél

g = 1 Order: CO 8764 [tem: MPPFOT PARENT FOR FEATURE

Feature| Feature item Feature itern description Optian Option item Option iterm description
1| MPFIO FEATURE 1 [n)| MPO101 OPTION ASSEMBLY FOR MPF101
2| MPF102 FEATURE 02 FOR MPPFIN 03 MPOZ203 OFTION FOR MPF102
3| MPF103 FEATURE FOR MPPFO1 m MPO3m OPTION FOR MPF103
Kl | i

| [L]Z

The Line Item Features and Options object is for display purposes only. It shows the
same information available in the S-Number Builder, but information cannot be
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changed in this object. You can view detailed information for a feature from this object
by selecting the feature, then selecting the Line Item Feature and Option details
option on the Display menu.

_. {II} Line Item Feature and Option - 1,1, 8764, 1,700, 2 10l >l
File Cusztomize MNavigation Help

IDefauIt v I él

g%? 1 Order CO 8764  Enditem: MPPFOT  S-number: 01030100000000000000  Featws: 2 MPF102 FEATURE 02 FOR M...

Llser sequence [blank)
Option 03
Optian ikem MPO203
Option item description OPTION FOR MPF102
Routing operation sequence [blank)
Companent lead time adjustrnent 0.0
Phantom option Yes
Warehouze MPF&
Quantity per unit 1.0000000
Continue I Help

[ ]

In addition to the information shown for an option item in the S-Number Builder, the
Line Item Feature and Option object shows information about the option item that is
maintained in other objects. In the Bill of Material Components object, the record for
the feature item contains the component lead time adjustment and quantity per unit
information. In the Routing Operations object, the feature item record contains the
routing operation sequence for the option item. The phantom option and warehouse
information come from the feature item record in the Items object, if PDM is installed,
or from the Item Revisions object, if EPDM is installed.

The phantom option information in the Line Item Features and Options object

indicates whether or not the item type for the option item, defined in the Items object
or Item Revisions object, is set to phantom.

Entering kits

A kit is a set of items that may be ordered, packaged, and shipped together. In effect,
a kit is an item that is a place holder for a group of other items. The kit item is referred
to as the kit parent; the items in the group that make up the kit parent are referred to

as kit components. Every component item, as well as the kit parent item, must exist as
a regular item in the Items object, if PDM is installed, or in the Item Revisions object, if
EPDM is installed. The kit parent item must have an item type of Kit.

Entering kit line items

A kit parent item can be entered on a customer order wherever regular line item entry
is allowed. For a kit parent item entered as a customer order line item, you can
maintain information related to the order, such as the quantity ordered or the request
date, but you cannot change the set of components that make up the kit parent item.
That type of change must be made in the Kit Parents object.
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For a customer order, you enter a kit line item the same way you enter a regular line
item. The kit item must have an item type of Kit in the ltems object, if PDM is installed,
or in the Item Revisions object, if EPDM is installed.

x
Template
’VILine item j ﬂl
Company 1 EI
Ordler 100254
Sequence I— EI
ltem [ss0 O~|%|
Quantity |3EIDD—
Orcler UM [ bk ~]
Warehousze I_ SI

Allacation bpe

INDne vl

|
Za—-
[To0-T00 ~|

Contract/pramaotion 1]
IDefauIt to request date ;I

S-rumber

M anufacturing start date

Taw indicatar

Promize date option

=

[~ Return here to create another

Cancel |

0

When you enter a kit as a line item on a customer order, CSM creates one release
record for the kit parent item.

{II}) Create C.0. Line Item - 1, 1, 100264, 6

File Digplay Maintain  Customize Mavigation Help

g [ 3|

IDefauIt Enty

| D@l=| 0|7 | 2] | =] @] - 6@ L] E @ a2 B 5

1 Order: CO 100264  |tem: 860 REPAIR FAK

Entry | Ericing | Mon-inwventary | Custamerdndustry [tem | Halds
| Shipto Commigzion Owerides I Comments | ATP Kit Detailz
Blanket releaze Mo
Felease | Request Pramize Gty [order LIk} LIk Kit indic:ator Item
1|11/04/2004 1140472004 3.000|EA 1 =Kit parent 860

Kl

Create I

Cancel Help

FPending
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Because the kit parent item is not stocked, CSM also creates release records for each
kit component item contained in the kit parent item. These release records are shown
in the C.0O. Line Item Kit Component Releases object. You access the information in
this object by selecting the kit parent line item, then selecting the C.O. Line Item Kit
Component Releases option on the Display menu.

_' {II) C.0. Line Items - 1 Customer: 300 Colvin & Sons, Inc. Order: CO 1002 — |El|ﬂ
File | Display Maintain  Customize Mavigation Help
Gen &a" C.0. Line Item details Elﬁl@jl@llel/l/___lﬁlﬂl @IE'-I'&'@'E
@ Attachments
— A Maintenance Histary CO 100264

f=l C.0. Line ltem Releases

T .00 Line It | | Drescription

¥E C.0. Line Items Shipped
' C.0. Line ltem Discrete Allocations

The C.O. Line Item Kit Component Releases object contains an entry for each
component item in the kit parent line item.

_' {II) C.0. Line Item Kit Component Releases - 1 Order: CO 100264 Item: BE — |El|ﬂ
File Display Maintain  Customize Mavigation Help
[oeret ] [iarecos -] 4[[S]6¢( 0| @] 5] 2| 2] 35| m| 5]
@ 1 Order: CO 100284  tern: 860 REPAIR PAK
Release | Item Description Request Ordered| LIk Shipped [stock LIM) Backarder [stock L)
1812 Temperature Contral 1140442004 3.000) EA 0.000 0.000
11813 Ovetheating Switch 1140472004 3.000|EA 0.000 0.000
14914 Tirner Azzembly 11/04/2004 3000|EA 0.000 0.0a0
1861 Fastener Pak 11/04/2004 3.000|Ea 0.000 0.000
4 | i

For each kit component item, the C.O. Line Item Kit Component Releases object
shows information about the item, the request date, the quantity of the component
item ordered, which is calculated from the quantity ordered of the kit parent item, the
stocking unit of measure assigned to the component item, and quantity of the kit
component per kit parent item. As the customer order is processed, additional
information is available, such as the quantity shipped and quantity backordered,
manufacturing order number and manufacturing due date, promise date, type of
allocation, quantity of the kit component item allocated for other customer orders, and
the quantity of the kit component item available for allocation to this customer order.
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To see additional information related to scheduling the component item with APS and
the cost of the component item, select a component item in the list, then select the
C.O. Line Iltem Kit Component Releases details option on the Display menu.

_. {II} C.0. Line Item Kit Component Release - 1,1, 100264, 6,1, 1 10l >l

File Digplay Maintain  Customize Mavigation Help

IDefauIt 'I EI@'@WHKH ﬁl'lE" EIl%l

% 1 Order: CO 100264 tem: 812 ‘whs 1 Release: 1

Order quantity [ztock L) 3.000 Kit Component details

Stacking UM EA =Each s Kit companent uzer sequence 0
Shipped quantity [stock k) 0.000 Kit companent quantity per 1.000
Guantity [order LM 3.000 Kit component prorated unit price 4 580
Backorder quantity [stock LMY 0000 Kit component cost factor 0.3056
Request date 1140442004 Kit companent quantity allocated 979000
Manufacturing arder number [blank) Kit component quantity available 1.711.000
Manufacturing due date 11/04/2004

Scheduled by APS Ma

Promise date 11/04/2004

Fromized using CTP with 8PS Mo

Allocation type Mone

Continue I Help

The Allocations card shows information about locations with available inventory for
the kit component item and locations from which inventory has already been
discretely allocated for the kit component item.

B (11) C.0. Line Item Kit Component Release - 1, 1, 100264, 6, 1, 1 ) [=]

File Display Maintain Customize Mawvigation Help

IDefault 'I D|@|é"ﬁ" EEI"E" E”%I

% 1 Order: CO 100264  ltem: 812 Whas 1 Relzase: 1

General
Allocation type: Hone  ‘warehousge: 1 Stocking UM: E& Fequired quantity: 3.000 Unallocated quantity [stock Lk 3.000 ..
Location B atch/lat FIFO Ay ailable Allocated %
APD 01/06/15995 10,000 0.0a0 »| ap
AP 02/08/1995 30,000 0.000
AP 04/11/15995 4E.000 0.000 ﬁ
AP 054111995 1.000 0.000
AP0 0E/25/1595 1.000 0.000
AP 074311995 1.000 0.000
AP0 06/01/1995 24.000 0.000 =L
Available Inventory | Discrete Allocations |

Continue I Help |

Allocations are made for the kit component items, not the kit parent item. For

information on performing allocations, see

Allocations card” on page 5-45.



Contents

Index

Page 5-111

Maintaining kit parents and kit components

A kit is an unstocked, single-level assortment of items that are priced and sold as a
unit. To distinguish between the item number of the kit and the item numbers of the
items that make up the kit, the kit is referred to as the kit parent item and the items in
the kit as the kit components or kit component items.

How you work with kit information depends on whether PDM Plus or EPDM is
installed. If PDM Plus is installed, you use the Kit Parent object in CSM to define and
work with a kit parent item and the associated component items. If EPDM is installed,
you define a kit through the bill of material for the kit parent item’s record in the ltem
Revisions object.

Maintaining kits with PDM Plus installed

The Kit Parents object contains the definitions of the components that comprise a kit
parent.

_ioi i
File Display Maintain Customize Mawvigation Help
IGeneraI LI I[all records) LI “l El 6"6" jl
kit Parerts
Item i~ Drescription Engineering drawing number | Ikem class B aze price| Price UM
EPC449E PC48E KIT ASSEMBLY 5E.240 | E&
EPC44E PC48EKIT ASSEMBLY 1.500.000| E&
GPC48E PCA8E KIT ASSEMELY 0.000|EA
KPC49E PC49E 37.490 | EA
2E0 REP&IR PAK 3238771 REY 2 200 14.990 | E&

For an individual kit parent, the information on the Kit Parent card shows the item
number, item description, item class, and engineering drawing number from the
associated record in the Items object as well as the quantity and total cost of the
components. The list in the lower portion of the card shows the individual component
items assigned to the kit parent item.

The kit parent item is not associated with a warehouse because this type of item is not
stocked. The component items assigned to the kit parent item are stocked. The
warehouse information for the component items comes from the ltem Warehouses
object. You can also see the information on the warehouses stocking the component
item in the Items object if PDM Plus is installed.
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i it Parent - =
II) Kit P t - 860 ) %

File Display Maintain  Customize Mavigation Help

IDefau\t = él

§9 Kit parent: 880 REPAIR PAK

Item =] §|

Item description REPAIR PAK.

Item class 800 = Toaster Ovens

Engineering drawing number 3238771 REY 2

Component count 4

Tatal component cost 403000000

- Component:
Seq| Component item Description Quantity per kit | LIk Unit cost Eutended cost Cost contribution
of&12 Temperature Contral 1.000| Each 1.25000000 1.25000000 0.3056
0813 Overheating Switch 1.000| Each 1.25000000 1.25000000 0.3056
0814 Timer &szembly 1.000| Each 1.50000000 1.50000000 0.3667
0| 861 Fastener Pak. 1.000| Each 0.09000000 0.03000000 0.0220
Continue I Help

| 12
The options next to the list of components allow you to work with a selected

component or create a new component for the kit parent item. For example, clicking
the Create button takes you to the Create Kit Components dialog.

(II) Create Kit Component x|

Template
’7|Default ;I A
Itern 850 d,| §|

Component item |811 Ql % |
Quartity per |1 A0oo
Uszer sequence IEI

[~ Retumn here to create another

2 L
Create I Cancel | Help

I h

To be used as a kit component, an item must have a record in the ltems object when
PDM Plus is installed. The item must also have a stocked quantity, which is shown in
the Item Warehouses object. The only information that you can maintain directly for an
item used as a kit component is the quantity of the component item to be used in the
kit parent item and the sequence of the component item in the series of components
for the kit.
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-ioix
File Display Maintain Customize Mavigation Help
IDefauIt VI @lé” Dl/l/__-l"dl

@ Kit parent: 860 Repair Pak  Kit component: 811

Companent a1 %l

Drescription Heating Element

Quantity I‘I.DDD

Stocking LM E4 =Each L

Unit cost 0.83000000

Extended cost 083000000

Component cost contribution factor 01787

Order sequence 1]

Create I Cancel | Help

| |F'ending

The component number, description, stocking unit of measure, and unit cost values
come from the component item record in the Items object. The extended cost and
cost contribution factor values are calculated by the system.

{1I) Kit Parent - 860

File Display Maintain  Customize Mavigation Help

IDefau\t = él

¥

Kit parent: 860 REPAIR PAK

Item

Item description
Item class
Engineering drawing number

860 El

REPAIR PAK

800 = Toaster Ovens
3238771 REV 2

Component count 5

Total component cost 498000000

- Component:

Seq| Component item | Description Ouantity per kit] UM Unit cost Extended cost Cost contribution|  &d”
[0E] Heating Element 1.000| Each 0.83000000 083000000 01747 0
ofs12 Temperature Contraol 1.000| Each 1.25000000 1.25000000 02510
0813 Overheating Switch 1.000| Each 1.25000000 1.25000000 0.2510 Z
0|84 Timer Aszembly 1.000| Each 1.50000000 1.50000000 namz| g
0| 861 Fastener Pak 1.000| Each 0.09000000 0.09000000 0.0180 oy
Continue I Help
Fending
1
I |Jast Paint Shop Projy I lg

The set of component items specified for the kit parent is the set of items that are
ordered when you enter the kit parent item as a line item on a customer order.

Maintaining kits with EPDM installed

When EPDM is installed, the Kit Parents object is not available. Instead, the definition
of the components that comprise a kit parent item are specified in the bill of material
for the item in the Item Revisions object.
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For a selected kit parent item, the Bill of Material card in the Item Revision card file
shows the bill of material header information. To see information about the component
items defined for the kit parent item, right-click the bill of material header and select

one of the bill of material options from the Display popup menu.

(L {99) Item Revision - MF1, COMKIT1,

File Display Maintain Customize Mavigation Help

=lo ]

EZraa e s A A R e A A A e s e e o

COMKIT1 KIT MUMBER 1 FOR COM  Siter MF1 DEFALLT SITE  Rew

Casting Parameters | Current Costs | Current Cost Dates I Standard Costs | Standard Cost Dates

| Purchasing
ltem Charactenistics I warehouses I Enaineering | Item Processes | Physical Characteristics | Location Control
Wendor Performance | Sales I Shipping Bills of Material | Routings I Foreigh Lahguage Descriptions

BOM description

KIT HUMBER 1 FOR —

Y " Bill of Material Header details
Maintain b 0] atachments

@ Maintenance History

"2 Indented Bil of Material

'ﬂg Single Level Bill of Material
EB Bill of Material where-Used
T35 Altemate Bills of Material

% Itern Revision options »
ﬁ Site optiors »
% Parent Enterprise Item options k

86 Compare

Cantinue I Help

|Indenled Bill of M aterial
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The Bill of Material for the kit parent item shows the kit parent item and the component
items defined for that kit. To be used as a kit component, an item must have a record
in the Item Revisions object. The component item must also have stocked quantity,
which is shown in the Item Warehouses object. The Details column in the bill of
material indicates the quantity of the component item required for the kit.

(0 (99) Bill of Material - MF1, COMKIT1, ,

File Displap Maintain  Customize Mavigation Help

=101

[indertedBil ot aeia =] 1| 8| O |22 d

B[ T Ta| || B

% COMKITT KIT MUMBER 1FOR COM  Siter MF1 DEFAULT SITE  Rew:

Indented Bill of Material |

Effective date

Al

Fiequired quantity

Details: I Engineering ;I - @l 580 - Riefrezh |
Identification | Detais i
E% COMKITT KIT MUMBER 1 FOR COM  Rev: Al Req 1.000 St SBO:1.000 Drawing:  Eff 017011940 S

A MP&201 MPA ASSEMBLY 201 Rev: Al Req 3000 User: Otyper 3000 Drawing  Eff: - H

- MPAZ02 MPA ASSEMELY 202 Fev: Ak

4

Feq 4.000 User: Oty per 4000 Drawing  Eff: -

Highlight i i |Qmit inactive components |

Continue I Help |
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For any kit component items in the bill of material that are manufactured items, the
information in the bill of material can be expanded to show the component items and
quantities required for that kit component item.

(T (99) Bill of Material - MF1, COMKIT1, , =10l

File Display Maintasin  Customize Mavigation Help
[insonesn awaera =] D] @] O[22 88 (=l 2w 2

j%—"_"j COMKITT KIT MUMBER 1FOR COM  Siter MF1 DEFAULT SITE  Rew Al

Indented Bill of Material |

Effective date——————— - Required quantity
Details: I Engineering LI Im El B = Refrezh |
Identification | Details fieg
E”j,—‘;:? COMEITTKIT MUMBER 1 FOR COM  Rew. Al Req:1.000 Ste SBO:1.000 Drawing:  Eff: 01/01/1340- K]
o 7
MP&200 P MBLY 201 Rew: Al ieq: 3.000 Gty per: 3.000 Drawing: f: - %
A MPC201 MPA COMPOMENT 201 Rew: Al Req: 3000 User Gty per 1.000 Drawing:  Eff: -
A MPC202 MP4 COMPOMENT 202 Rev:  Alt Req: 3.000 User: Oty per 1.000 Drawing:  Eff -
A MPC203 MPA COMPOMENT 203 Rew: Alt Req 6.000 User: Oty per 2000 Drawing:  Eff: -
A MPC204 MPA COMPOMENMT 204 Rew: Al Req: 3.000 User Qtyper 1.000 Drawing: EIf -
A MPC205 MPa COMPOMENT 205 Rew: Al Req:9.000 User Oty per 3.000 Drawing:  EfF -
[}-A MPA202 MPA ASSEMBLY 202 Rev: Al Req: 4000 User Oty per 4000 Drawing: EIf -
| | B
Highli i i t | Omit inactive components |
Continue I Help |
I =E

The bill of material is also where you add, change, or delete components for the kit.
For example, you use the Create button to add a kit component to the kit parent item
in the bill of material. On the Create Bill of Material Component dialog, you enter the
quantity of the item to be used in the kit and the sequence of the component item in
the series of components for the kit.
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{99) Create Bill of Material Component 1'

Template
%Defaun =l E
Site MF1 ﬁl

Parent itemn P& 20 %l
Parent itern revision blank] ‘B |
Alternate BOM D [Blank)

Ulzer zequence I

Component item

Component item revision I Ql %} |
Guantity per unit |-| 0o

[~ Retum here to create another

Y

[ Preview before create

Create I Cancel | Help |
| oy

The detailed information you can enter for the component item used in a kit is the
same as the detailed information you can enter for a component item used in an item
you manufacture. Some of the detailed information, therefore, might not be
appropriate for the kit component item, such as operation where first used and lead
time adjustment. Other than the user sequence and the quantity, the detailed
information for the kit component item can be left to default values or ignored.

(L {99) Bill of Material Component - MFL,COMKITL,,,MPA201, =101 x|
File Displap Maintain Customize Mavigation Help

Detat -] [ B\ O[] 2] H|B]

;& Parent. COMKIT Site: MF1 Rew: Alt: Component: MPA201 MPA ASSEMBLY 201 Rewv: User;
G neral | Other Fields | Component | Parent
User sequence [blank)

Quantity per unit 3.000

Operation where first uzed [Blank]

Effective from date [Blank]

Effective to date [blank)

Creats user MSFPELL

Create date 0442242008

Change user MSPELL

Change date 04/22/2008

Lead time adjustment based from  Due date

Component lead time adjustment 0.0

Continue I Help
| [
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Holding and releasing orders

When an order, line item, or release has been placed on hold the order or line item
cannot be shipped until the hold has been released.

Use Customer Order Holds to review and maintain orders or line items that have been
placed on hold. From this object, you can both hold and release orders, line items,
and line item releases.

You can also review hold information from the Hold card in the following objects:

*  Customer Orders and Quotes

e Customer Order Line ltems

e Customer Order Line Item Releases
 End Order

However, when you access the hold information via a Hold card within an object, you
can only maintain that object’s type of hold. For example, when you are using the
Holds card in the Customer Order Line Item object, you can only hold and release
line items.

Note: Only authorized users can release holds from orders, line items, and
releases.

To see a list of holds that have been defined to date for orders, line items, and line
item releases, click C.O. Holds in the main Customer Service Browser window. This
opens the C.0. Holds list window. You can use subsets to limit the types of holds that
are displayed.

SE=IE

File Display Maintain  Cusztomize  Mavigation Help

IGeneraI j I[allrecords] j |“|§€|DI@I@”|Dl/l/ﬁl”?l@” |E||%]I
C.0. Holds

Co| Order Line Heleasel Hald I Hold code description I Create user
1|/CO 156 0 0| MH Margin hold JOMEANG
1|/CO 157 0 0| MH Margin hold JOMEANG
1|/CO 158 0 0| MH b argin hold JOMEANG
1|/CO 160 0 0| MH b argin hold JOMEANG
1/CO0 181 a 0jEC Electronic Commerce hold TOUSET
1/CO 162 0 0| MH b argin hold JOMEANG
1|1C0 177 i 0| MH b argin hold TOUSETZ
1|/CO 180 i 0| mMH t argit hold MOSHER
1|/CO 183 i 0| mMH t argit hold TOUSET
1|/CO 184 1 ojuL Uzer Line Item Hold MOSHER
1|/CO 184 1 ojuL Uzer Line Item Hold MOSHER
1ar 2 ] 0| mMH targit hold TOUSET
1107 48 ] 0| mMH targit hold MOSHER

1 | |

| [

You can create a new hold or release an existing hold. To release a hold, select one or
more records from the list and select Release or Release with recheck from the

Maintain menu. The Release with recheck option releases the order or line item, but
automatically performs a check for hold conditions each time you maintain the order.
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Holds can be added to customer orders, quotes, and credit memos, in addition to line
items and releases. To create a new hold, select a single record in the list and select
Create from the Maintain menu.

You can define your own hold codes or use the five pre-defined hold codes:

* CH = Credit hold

* EC = Electronic Commerce hold
*  MH = Margin hold

* NP = Purchase order required

* FE = Monetary field exceeded

Note: You cannot release NP or FE holds. You must first update the order to satisfy
these hold conditions, then the system releases these hold types when the conditions
are met.

Holds can be added to customer orders, quotes, and credit memos, in addition to line
items and releases. To create a new hold, select the customer order, line item, or line
item release to which you need to add the hold. Open the card file for the customer
order, line item, or line item release, and go to the Holds card.

(IT) Customer Order - 1,1, 228 =101l

File  Display  Maintain  Customize  Mavigation Help
[Defau i [EEIE E S E AR E R EEREER I EE

1 Customer: 50070007 REUSD Custormer  Order: OO 228

I Shipto | Order Shipments
| Special Charges | Owerview | Comments

General | Pricing/Billing

Commissions | Line ltems

Hold I Create user I Held | Itern I Description
CH ‘ MSPELL | 05/14/2004 | |

| All | Order | Line ltem HRelease |

| Cantinug I Help |

On the Holds card, select the Change button. The system prompts you to select the
type of hold you want to create.

(II) C.0. Hold x|

= i l=St A CH = Credit hold

Continue I Cancel Help |
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On the Holds card, select the type of hold you need to apply. On the Create C.O. Hold
dialog, enter the remaining information to create the hold.

{II) Create C.0. Hold

Template
’7|Default LI

il

Company |1_

Order type IW
Drder | 228 =
Line item zequence ID— ﬁ
Releaze number IEI Ql %] |

Hold code CH = Credit hold

il £
&

Hiztary
’7Fleason ICF!EDIT

[~ Return here to create another

¥ Preview before create

Create I Cancel | Help I
|

73

Select Preview before create to see the detailed information in the C.0. Hold card

file.

The C.O. Hold default card file contains different cards that organize information for a

hold record, depending on the type of hold. Some commonly used cards in this card
file are:

General card
Credit card
Margin card

User Fields card
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The General card contains information about the customer order hold, including

release type and approval date.

B {I1) Create C.O.Hold - 1, 1,

Defaut 7]

p|=[0]2] 2] === ][] =

e
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Credit card

The Credit card contains information about the credit history of the customer
associated with the order. If either or both International Financial Management (IFM)
and Multi-Currency Support (MCS) are active, additional information relating to local
and trading currencies are used on the corresponding versions of this card.

Note: This card is only shown for Credit holds.

B3(11) Create C.O.Hold- 1,1, 228, CH,-10 N ]
File  Dizplay Maintain  Customize  Mavigation  Help

[Defaui i 2 E EEIEE

1 Order CO 228  Hold code: CH  Credit hold

General User Fields |
Customer Credit
Mumber B00710001 Rating [blank)
Mame RS USD Customer Require credit check es
Telephone [blank] Credit limit 151 645,297
Currency uso Credit exceeded 000
Established date 05/05/1998 First age penod amount 000
Purchaze Order Second age period amaunt 0.0
Mumber [blank] Third age period amount 0.0
Date [blank] Faourth age period amount 0.0
Dates Delinquent period 4
Order 0541142004 D elinquent 4R oan
Fequest 05/28,/2004 Future AR 0.00
Last payment 06+/24,/1933 Delinguent exceeded 0.00
Last Run Totals
Date [blank] Invoice amaount 0.00
Time [blank] Due 475311
Open orders 475911
Customner amount dus 0.0
Billing period arnaLint 0.00
AP amount dus 0.oo
Local Currency I

Create I Cancel Help

| |F'ending
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The Margin card contains information associated with the profit margin of the order.

Only users with sufficient security can view cost information.
Note:

(II)C.0.Hold - 1, 1,
File Displap Maintain  Customize  Mavigation Help

This card is only shown for Margin holds.

177, MH, 1

=0l x|

s EEE EEE R EEE

General

Custamer
Murnber

Mame
Order
Date
Request date
Cument cost
Walue (local curency)
Wargin percentage
Terrms
Winirurmn prafit percent
Purchaze Order
Murnber
Drate

1 Order: CO 177

Hold code: MH - Margin hold

User Fields I

50050004 @
R& CaM Customer

0142142004

0142142004

000

115560

100.000

02 =2%10Daps: / Met 30
n.ooo

[Blank)
[blank)

Continue

Help
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The User Fields card contains fields which you can customize for your own use.

BB/ (11} Create C.0. Hold- 1, 1, 228, CH, -10
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Chapter 6. Daily Recap Transactions

Creating a new daily recap transaction ..............oooieiiiiiiiiiiiii e 6-1
Daily RECAP CAN .....ccoiiiiiiie et 6-3
Backlog Snapshot Card...........c.ooo i 6-4
Logistic Measurements Card.............ooceeoiiieiiie e 6-5
SErvICe LEVEI Card .....ccoo i 6-6

The Daily Recap Transactions object shows you a financial view of your company that
can be used to monitor business performance and customer service. The information
provided is based on master file records, the status codes within the records, and
certain application tailoring options at the company and warehouse level.

The daily recap information is selected by company number and date range and is
presented in local currency.

The summary data that is captured by the Daily Recap Transactions object is
categorized and displayed as the following results:

» Daily Recap. Displays order summary information, including total sales, total line
items, total cost of invoices, and total deferred items.

» Backlog Snapshot. Displays open orders, quotes, and invoices.

»  Logistics Measurements. Displays the shipping performance for customers and
warehouses.

» Service Level. Displays the service level percentages by historical order value,
line items shipped, and the quantity shipped service level by item class.

Creating a new daily recap transaction

To create a new daily recap transaction, click Daily Recap Transactions in the main
Customer Service Browser window. This opens the Daily Recap Transactions
window that shows you a list of daily recap transactions that have been defined to
date. Select Create from the Maintain menu.

Note: Once you view a transaction, you must delete it to remove it from the list.
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"'f Daily Recap Transactions M=l E3
File Display Maintain Customize Mavigation Help
| General =] (el recards) | GIM |6’o"| [ @I jl | Ol l
) Daily Recap Transactions
PO
Status | Desc CDL From date | Tu date | Daily recap | Bac a
0=Cor Recap #4000 1 08/25/2000 081’25:’2000 Yes
0=Cor Recap #4020 1 068/07/2000  06/07/2000 Yes No
0=Cor Recap #4030 1 06/02/2000  06/02/2000 Yes Yes
0=Cor Recap #4040 1 06/02/2000 06/02/2000  Yes Mo
0=Cor Recap #4050 1 06/02/2000  06/02/2000 Yes No
0=Cor Recap #4060 1 0B/02/2000  (0B/02/2000  Yes Yes
0=Cor Recap #4070 1 01/01/2000  12/31/72000 Yes Yes
0=Cor Recap #4080 1 01/01/2000  06/25/2000  Yes Yes
0=Cor Daily Recap all warehouses 1 08/05/1995  08/05/1996  Yes No
3=Fal Daily Recap ATL 1 12/29/1999  05/30/2000 Nes Yes
v
4 I | »
[ [l

You can choose to review any or all of the summary types. For the logistics
measurements criteria, you can only specify a warehouse or a customer, not both.

tﬁ'CIeate Daily Recap Transaction

Templates

]Defauﬂ ;‘ Templates... I
Company 1
From date 01/01/2000 5|
To date 06/25/2000 w| M
Description J\YTD for #4000
Select daily recap # Yes ( No
Select backlog “ Yes  No
Select service level & Yes C No
Select logistic measurements # Yes ( No
Warehouse @
Customer number 4000 @
Logistics retun credit reason I [blank) I
Logistics allowance credit reason I [blank) I .

I Retumn here to create another

Create I Cancel | Help |
[

&

Once you have completed the fields in the Create Daily Recap Transaction window
and clicked Create, you must verify the status of the transaction before you can view

the transaction data.
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To verify the status, select your transaction from the list of daily recap transactions.
Select Verify Status from the Display menu. Selecting this option checks the status
of the selected transaction on the host, and immediately updates its status to

“pending,” “in process,

complete,” or “failed.” When the transaction has a “complete”

status, double-click on the transaction to view the detailed recap information.

The Daily Recap Transactions object contains four cards that organize the recap

information:

» Daily Recap card

* Backlog Snapshot card
* Logistic Measurements card
» Service Level card

Daily Recap card

The Daily Recap card shows basic sales, special charge and invoice values. The
values on this card are based on the order or invoice date, not the date/time stamp.

They are shown in local currency.

=¢" Daily Recap Transaction - 1,1000101,1000625,1°."1"."1"."1°

Eile Display Maintain Customize Navigation Help

[Dsfau =l D8

:,..l% 1 Date range: 01/01/2000 06/25/2000

Logistic Measurements

Local curency

Sales value

Special charge value

Line item ship value

Invoice ling item value
Invoice special charge value
Invoice cost

Deferred ling item value

USD = US Dallar
223304091
0.00
69254250
191.693.63

0.00

163.265.95

0.00

Defeired special charge value  0.00

Backlog Snapshot Service Level

Continue |

Cancel
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Backlog Snapshot card

The Backlog Snapshot card shows information about the open orders, quotes, and
credit memos, including backorders. The values shown are the sum of the net sales
amount for items or orders without special charges or taxes. These amounts appear
in local currency.

In the backlog snapshot, an order can be counted in more than one category; for
example, the same order might be counted as an open order, on credit hold, and on
margin hold.

*¢" Daily Recap Transaction - 1.1000101,1000625,"1"."1"."1".'1"

E— [
)
il
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Logistic Measurements card

The Logistic Measurements card shows basic warehouse, shipment, and return
credit information. This card shows you percentages for line item releases shipped to
arrive on or before the customer’s request date and for orders shipped complete in
one shipment.

The percentages that appear on the Logistics Measurements card are calculated for
the warehouse or customer number you enter on the Create Daily Recap
Transaction window. If you do not enter a warehouse or customer number on the
window, the percentages on this card include all warehouses and customers.

You can also specify credit reason codes for returns and allowances by using the
Logistics return credit reason and Logistics allowance credit reason fields on the
Create Daily Recap Transactions window. If you do not enter reason codes, the
system does not perform any calculations, and the fields on this card are blank.

Credit return analysis shows a percentage of items that have been returned for the
reason code you selected. Credit allowance analysis shows a percentage of billing
errors that have been corrected for the reason code you selected. On time releases
is a percentage of the line items released that were shipped to arrive on or before the
customer request date. Single shipment orders is a percentage of orders for which
all line items were shipped in one shipment.

=¢" Daily Recap Transaction - 1,1000101,1000625,1°."1"."1"."1°

Eile Display Maintain Customize Navigation Help

[Dsfau - (B2«

_.‘% 1 Date range: 01/01/2000 06/25/2000

Service Level |
| Daiy Recap Backlog Snapshot

Warehouse [blank)
Customer number 4000
On time releases 0.000
Single shipment orders 0.000
Credit retum analysis 0.000
Logistics retum credit reason [blank)
Ciredit allowance analysis 0.000
Logistics allowance ciedt reason  [blank)

Continue | Cancel

I 2
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Service Level card

The Service Level card is a special card that provides information contained in a
table. The header contains order percentage and line item percentage summary
information, while the detail consists of shipped quality level percentages by item
class. This card provides information at the order, line item, and item class level for
the date range you specify.

The service level information is based on historical customer orders only. The
percentage is calculated on the value invoiced and value ordered for all orders
booked during the time period you specify on the Create Daily Recap Transactions
window.

The Order percentage shows how often customer orders are met. These are orders
whose quantity has been completely shipped regardless of how many shipments.
This percentage is based on the shipped quantity in the first shipment and the order
quantity for all line item releases.

The Line item percentage shows the percentage of line items shipped complete in
the first shipment based on the number of all line items on all orders in the date range
you specify. For example, if there are 10 line items and only nine are shipped
complete the first time, the result is 90%.

=¢" Daily Recap Transaction - 1,1000101,1000625,1°."1"."1"."1°

Eile Display Maintain Customize Navigation Help

Defaul =l D8

% 1 Daterange: 01/01/2000 06/25/2000

Logistic Measurements |

Daiy Recap ] Backlog Snapshet

Drder percentage 100.000
Line item percentage 100,000

ltem class | ltem class desc | Ship quantity % ﬂ

IELS Item class [CLS > 100.000

MPA1 100.000

-
KN 5
e
Continue | Cancel

\ =)
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Index Glossary

Glossary

This glossary defines terms that are important for this application. It does not include
all XA terms nor all terms established for your system. If you do not find the term you
are looking for, refer to the Index in this book or to glossaries in other XA
publications.

acknowledgment. A notice to the customer that his order has been received by the
vendor activity.

application. A program that performs a particular data processing task.

backlog. Customer orders or customer backlog of orders not yet filled.

backorder. An order prepared to cover items which cannot be included in the original
shipment, but which will be sent when available.

blanket order. A customer order allowing multiple shipments, or releases, of an item
over time. Blanket orders may be fixed or not fixed. A fixed blanket contains a pre-
established quantity and a latest due date. Releases added to the blanket may not
exceed either the quantity or date limits.

blanket release. A purchase order that contains multiple shipments of an item on
different due dates.

button. Rectangular shape containing text or a symbol that identifies an action that
can be taken a window.

card file. A set of detailed information for a single object. Each set contains groupings
of related information, shown as a stack of tabbed index cards. Each grouping is
shown as a card.

check box. Type of selection field that allows you to turn a field value on and off.

customer item. The number your customer uses to identify an item.

default. An attribute, option, or value that is assumed when none is specified by the
user.

discrete allocation. The ability to selectively allocate items to customer orders.
EDI. See Electronic Data Interchange.

Electronic Data Interchange. The process of transmitting electronic documents or
transactions containing pre-defined types of data, using telecommunications
networks.

industry item. The number used to identify an item as belonging to an industry class.
internal item. The number your company uses to identify an item.

item. Any raw material, manufactured or purchased part, subassembly, assembly, or
end-item.

line item. A line of information appearing on a customer order that identifies the item
wanted.

list windows. A window that contains a list of objects, such as a list of items or a list
of customers, with multiple columns of information per object.

on hand. (1) Pertaining to stock that is immediately available for shipment. (2)
Pertaining to items available in the stockroom and within shelf life. Stock now on the
receiving dock or issued to the shop floor is not considered on hand stock.

on-order. Pertaining to stock that has been requested on manufacturing or purchase
orders but has not been received.
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release. (1) To specify a date and quantity to be shipped under a blanket order. (2) To
ship goods to a customer.

service level. The number of items shipped compared to the number of items
ordered.

unit of measure. A code indicating the measurement basis for inventory such as
each, pound, tons, gallons, or feet.
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access rights 1-21
Accounts Receivable (AR) 1-1, 3-2, 3-21
acknowledgement 3-25
activate 3-33
address types 2-3
allocation types 5-59
auto discrete 5-59
discrete 5-59
item balance 5-59
none 5-59
allocations 5-45, 5-59, 5-81
allowances 5-79
alternate currency 5-34, 5-71, 5-72
APC 5-82
available to promise
calculating 5-87
kit component line items 5-63
line item kit component releases 5-48
line item releases 5-47
line items 5-62
when copying orders 5-84

B

backlog snapshot 6-1

backorders 3-22, 3-49

base price 4-8

bill of lading commodities 2-3

blanket releases 5-29, 5-41, 5-59
when cogying orders 5-81, 5-85

branches 3-

Cc

C.O. line item kit component releases 5-109
CA Plus 5-27
carriers 2-3
code files 2-1
comments 5-92

copying 5-98

customer order 5-23

line item 5-56

special charges 5-21
commissions 5-15

overrides 5-52

when copying orders 5-78, 5-80
companies 1-13
consolidated branch customer 3-21
consolidated headquarters customer 3-21
consolidated summary statement 3-22
contract accounting

customer order 5-27
contracts

when copying orders 5-80
controlled warehouse 5-59

Page IN-1
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conversions
global unit of measure 2-4
copying orders 5-85
considerations for 5-69
countries 2-3
credit allowance analysis 6-5
credit debit reasons 2-3
credit hold 5-119
credit memo code 5-79, 5-80
credit memos 5-7
credit ratings 2-3
credit return analysis 6-5
credit/debit reason code 5-79
Cross Application Support (CAS) 1-1, 1-21
currencies 5-34
when copying orders 5-73
customer card file 3-3
customer classes 2-3
customer comments 3-29
customer contract line items 1-17
customer contracts 1-16
customer item discount 4-16
customer items 5-31, 5-39, 5-41
when copying orders 5-82
customer numbers 3-2
with IFM installed 3-34
customer order history 1-9
customer order history line items 1-11
customer order holds
customer orders 5-19
line item releases 5-44
line items 5-40
overview 1-8
when copying orders 5-78
Customer Order Management (COM) 1-1
customer orders and quotes
copying 5-69
creating 5-6
ending 5-64
maintaining 5-7
overview 1-5
preferences 5-6
totals 5-66
customer price codes 2-3
customer record 3-1
Customer Service Management (CSM) 1-1, 1-2
customer service tasks 1-20
customers
changing status of 3-52
creating 3-1
creating when IFM installed 3-33
maintaining 3-3
maintaining when IFM installed 3-35
overview 1-3

D

daily recap transactions 6-1
overview 1-19

default entry 5-35

discount/markup 4-11

discrete allocations 5-45, 5-59
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document media flags 3-24

E

EC hold 5-119

Electronic Data Interchange (EDI) 3-24, 3-50
end order 5-64

enterprises 2-3

entry currency type 5-34

EU delivery terms 2-3

EU tax commodities 2-3

EU transaction types 2-4

EU transport modes 2-4

F

features and options
calculating available to promise 5-100
considerations for 5-100
effective date 5-100
entering as line items 5-101
S-number builder 5-102
viewing 5-106
when copying orders 5-82
fixed trade discounts 2-4
flex entry 5-2

G

general comments 5-98
global unit of measure conversions 2-4
group discount 4-18

H

headquarters 3-3

hold 3-53

hold codes 5-119

holds 5-19, 5-40, 5-118
when copying orders 5-78

industry items 5-31, 5-39, 5-41

installment method 5-9

internal items 5-31, 5-41

International Financial Management (IFM)
credit 5-122
customer maintenance 3-33
installed with CSM 1-1
line item card files 5-35
pricing and billing 3-44, 5-9, 5-37
special charge card files 5-21
taxes for ship-to address 5-13

Inventory Management 5-59

invoice number 5-79

item classes 2-4

item industry classes 2-4
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item price classes 2-4
item types 5-29

K

KBC 5-82
kit components
creating 5-112
kit parents
creating kit components 5-11
maintaining 5-111
kits
allocations 5-110

available to promise details 5-48, 5-63
C.O. line item kit component releases 5-109

2

creating kit components 5-112

entering as line items 5-107

entering on customer order 5-107

kit components 1-13, 5-112
kit parents 1-12
kit parents with EPDM 5-113

kit parents with PDM Plus 5-111

releases 5-41
when copying orders 5-82

L

languages 2-4, 5-71, 5-72, 5-97
line item features and options 5-106

line item percentage 6-6

line item releases 5-43, 5-44, 5-45, 5-118, 6-5

when copying orders 5-81
line items 5-1, 5-17, 5-35

creating 5-29

maintaining 5-35

recosting when copying 5-80

sequence numbers 5-30
local currency 5-34, 5-37
lock/unlock 1-21
logistics measurements 6-1

margin hold 5-119

market analyses 2-4

mass change 3-1

media options 3-24

monetary field exceeded 5-119

Multi-Currency Support (MCS)
credit 5-122
customer orders 5-8
line item card files 5-35
pricing and billing 3-17, 5-9,
pricing and billing (IFM) 3-44
selecting currency for pricin

5-37
5-34

special charge card files 5-21

with CSM 1-1
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non-consolidated branch customer 3-21
non-consolidated headquarters customer 3-21

non-inventory items 5-38, 5-41
when copg/ing orders 5-81
note method 5-9

(o)

on time releases 6-5
order 5-1
order percentage 6-6
order totals
customer order 5-25
recalculating 5-25
order types 5-2
overrides 5-37
overview 5-22, 5-58

P

partial ship 3-22, 3-49
price book 4-1
creating 4-4
how prices are calculated 4-2
types of prices 4-1
when copying orders 5-71, 5-72
price book version 4-6
base price 4-8
creating 4-6
customer item discount 4-16
description of 4-1
discount/markup 4-11
group discount 4-18
maintaining 4-8
quantity price break 4-13
print options
customer order 5-26
priorities 2-4, 5-71, 5-72
profit margin 5-123
promise date
automatic calculation 5-36
promotions
when copying orders 5-80
purchase orders
required hold code 5-119
when copying orders 5-79

Q

quantity price break 4-13, 5-32
quotes 5-7

R

recalculate price fields 5-33
regular customer 3-21

release record 5-41

releases 5-40

repricing when copying orders 5-75
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S

sales regions 2-4
sales representatives 1-18, 5-15, 5-52, 5-71, 5-72
sales transport terms 2-4
security 1-21
sequence numbers for line items 5-80
service level 6-1
shipping locations 2-4
ship-to addresses
copying 5-70
overrides 5-80
single shipment orders 6-5
S-numbers
entering 5-100
entering as line items 5-101
S-number builder 5-102
special charges 5-1, 5-20
when copying orders 5-78
specific comments 5-98
standing orders 5-7
states 2-4
surcharge lines 2-4
surcharges 2-4, 5-71, 5-72, 5-82
suspend 3-53

T

tax code for authorities 2-4
tax indicators 2-4, 5-77
tax suffixes 2-4

templates 5-29

territories 2-4

text line print control 5-93
trading currency 5-34

U

units of measure 2-5, 5-82
user authorization 1-21

\'

verify status 6-3

w

warehouses 5-81

V4

zones 2-5
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