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Style Conventions

The following is the list of conventions used throughout this document:

[1 Square brackets are used around text to indicate optional items, except in
languages in which brackets are part of the syntax. You should type only
the information within the brackets, not the brackets.

Italics Italics are used to specify a variable name or other information the user
must provide — for example, a path and file name. We also use them to
denote parameters, placeholders, new terms, emphasis, and book titles.

Bold Bolded text is used to indicate commands; text that must be entered
exactly as it appears in this document; and buttons, checkboxes, menu
commands, tabs, and option buttons that must be clicked.

Intended Readers

e Technology Managers
e Systems Engineers

e Web/Network Administrators
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Overview

This document explains the steps involved in deploying Thru-Put 7.0(64 Bit) Advanced
Planning and Scheduling software in your environment. Thru-Put installation now
supports installing Planning components without installing the Web components. When
you uncheck the Web components during installation, 11S prerequisites are not checked.
However when you do check “Web Components” option then, it is essential to have 11S
pre-installed on the PC. For securing the Thru-Put application, you will have to modify
some of the security policy settings of Thru-Put server components using DCOM
configuration utility. Although policy settings are identical in all flavors of Windows
machines (Windows XP/ Vista/ Windows Server 2008 etc), the location and screen
layouts are little bit different in each of those windows environment. This document
explains how to prepare Microsoft 11S and DCOM configuration in Windows 2008
Server R2 Operating System.

With this release, please note that reporting engines are different for planning session and
for Web deployment. For scheduling, a run time distributable of Crystal 64 Bit is
provided and is available on the Infor support website. For TPWeb Reports, Crystal 7.0
Viewer version is no longer provided with Thru-Put installation due to incompatibility.
As on May, 2012, TPWeb Reports are tested with Crystal 8.5 and Crystal X1 (32 Bit)
version only. It is highly recommended to use Crystal XI or above for your reporting
needs. Thru-Put 7.0 (64 Bit) is available to work with SQL Server 2008 or above (both 32
bit and 64 bit) version. Microsoft Access 64 Bit drivers are not available and hence Thru-
Put 7.0 is not available to work with Microsoft Access.

Prerequisites before Installing Thru-Put

Thru-Put 7.0 requires following five prerequisites:
1. 64 Bit VC redistributables (vcredist_x64.exe)
2. 32 Bit VC redistributables (vcredist_x86.exe)
3. Crystal Run Time Version 13, 64 Bit (CRRuntime_64bit_13 _0_1.msi)

4. .NET 4.0 Redistributables (dotNetFx40_Full_x86_x64.exe) — required only if
they are not already installed with the system. To check if you require, try running
Dbutility from Thru-Put. If you get a crash or a warning message requesting for
.NET 4.0version, then install.

5. SQL Server Native Client Driver Version 10.0 (sqlncli_x64.msi) — required only
if they are not already installed with the system. To check if you require, try
creating a ODBC data source in DbUtil and see if you find SQL Native Client
10.0 driver. If you don’t see means you need to install.
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6. Any version of Crystal among Crystal Reports 8.5 thru Crystal X1 R2 versions (
You can install this later also. but you need this information to specify which
version of Crystal you are going to install)

Run all of them in the above sequence before running Thru-Put Installation.

Note: Thru-Put has been tested with IBM Client Access Drivers version VR60 and
VR61 64 Bit only. You can install those components by downloading from IBM
website. Remaining components are available on ftp.thru-put.com or from Infor
support web site.

Before Installing Thru-Put

If you don’t plan to use TPWeb (TpWeb Reports & Customer Service Workbench),

you can ignore this section.

Thru-Put relies on Microsoft 11S as Web Server and assumes you have installed and
turned on IIS feature. If you go to Administrative Tools->Server Manager, your screen
should like similar one below:

E. Server Manager

erv
5 Roles

(il Features
3 Diagnostics
il configuration
E5 storage

E}i Get an overview of the status of this server, perform top management tasks, and add or remove server roles and features.
# Go to Windows Firewall
& Configure Updates
44 Check for New Roles
Run Security Configuration Wizard
[ configure IEESC

~) Security Information
Windows Firewall: On

Windows Updates: Never check for updates

Last checked for Updates: 5/23/2011 10:06 AM

Lastinstalled updates: 5/23/20116:37 AM

IE Enhanced Security Configuration (ESC): On for Administrators
On for Users

~ Roles Summary I Roles summary Help

~) Roles: 10f 16installed > GotoRoles

S Add Roles

Web Server (IIS) =
52 Remove Roles

~) Features Summary [ Features Summary Help

~) Features: 3 of 36 installed &7 Add Features
5 Remove Features
NET Framework 3.0 Features
\NET Framework 3.0
XPS Viewer

Remote Server Administration Tools
Role Administration Tools
Vieb Server (IIS) Tools
Windaws Process Activation Servics
Process Model

Configuration APIs

) Resources and Support

Help make Windows Server better by participating in the Customer Experience Improvement Frogram (CETF)
Reportissues to Microsoft and get solutions to camman problems by turning on Windows Error Reporting.
Browse technical resources for Windows Server, induding how-to help, guides, web casts, and tools.

Get connectad with other Microsoft customers through online community resourcas.

Send us your feedback, such as bug reports and feature suggestions, to help make Windons better.

40 LastRefresh: 8/2/2011 11:28:50 AM Configure refresh

[ Resources and support Help

| Participate in CETP
% Tumn on Windows Error Reporting
[ Windows Server TechCenter

[ windows Server Commurnity Center

Ll
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On Windows 2008 Server/Vista, make sure that ASP feature is also enabled as detailed in
the following link:

http://learn.iis.net/page.aspx/562/classic-asp-is-not-installed-by-default-on-iis-70-and-iis-
75/

Summary:

1. Click Start, point to Administrative Tools, and then click Server Manager.

2. In the Server Manager hierarchy pane, expand Roles, and then click Web Server

(11S).

3. Inthe Web Server (11S) pane, scroll to the Role Services section, and then click Add
Role Services.

4. On the Select Role Services page of the Add Role Services Wizard, select ASP.

Add Rode Services x|

ﬁ. Select Role Services

Select the role services to install for Web Server (II5):

Confrmation Role services: Description:

Progress tabed] Agtive Server Pages (ASP) provides a
o E Web Server (ins =] server side senpling ervaronment for

Resdks = B Common HTTP Features (Tretaled) building Web sites sad Web

applications. Offerimg improved
performance owver CG] soripts, ASP
provides IIS with native support for
7| HTTP Ervers (Tnstalk b“&m“m“"ﬁ"
- Yo L1 ed:
L| HTTP Reedirection uqdreh?smﬂnm Faor newi
= Apchcaton Develcoment development, consider using
] ase.rET ASPMET.
] .HET Extensbiity
ol - |
] cat
[#] 154P1 Extermans
] 15491 Fiters
] Server Sde Incudes
= [ Heath snd Dingrestes (Trataled)

L] topgng Tooks
: ._ Tra;':-'-;

More about role services
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Add Role Services

Select the role services to inskall for Web Server (I13):

Confirmation Role services: Description:
RS - - - — Management Service allows the web
g [] 115 Client Certificate Mapping Authentication ;I

Resulks

server to be managed remokely From

D URL Autherization another computer using IS Manager.

Request Filkering (Installad)
|:| IP and Damain Restrickions
B [E Performance (Inskalled)
Skatic Conkent Compression (Installed)
|:| Dvyniarnic Content Compression
= Management Toaols (Installed)
115 Management Console (Tnstalled)
115 Management Scripts and Tools
Managernent Service
=] 115 & Managerent Compatibility (Installed)
115 & Metahase Compatibility (Installed)
115 & W Connpatibility  (Inskalled)
115 & Scripting Tools (Installed)
115 6 Management Console (Installed)
= [ ] FTP Server
[] FTP Service
[] FTP Extensibility
[] 115 Hostable Wweb Care .

More about role services

< Preyious | Mext = I Inistall Zancel

5. if the Add role services required by ASP dialog box appears, click Add Required Role
Services. (This page appears only if you have not already installed the ISAPI Extensions role
service on your server.)

Add Role Services | ﬁl

"l Add role services required for ASP?

i You cannot install ASP unless the required role senices are also instaled
Fole Services: Diescription:
= Web Server (IIS) Web Server (IIS) provides a reliable,
5 Web Server _m?nageabie. and scalable Web application
5 Apchcation Dew infrastructure.
ISAP| Extersions
[ 284 Requred Roke Services | Cancel |

(D Wiy are these role services required?

1. On the Select Role Services page, click Next.

2. On the Confirm Installation Selections page, click Install.
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3. On the Results page, click Close.

Important note while installing Thru-Put on Windows

2008/Vista

If you don’t plan to use TPWeb, then uncheck “Web Components” from the
installation screen below:

One of the shortcomings while installing Thru-Put on Windows 2008 is, under certain
environments Thru-Put install utility can not identify the System Drive on your system
where 11S is installed. In that scenario, Thru-Put will install the Thru-Put Web
components (TPWeb) under the current folder where the installation set up
(SCMSetUp.EXE or SH15535.exe) is running from. This symptom can be easily
overcome by looking at the installation screen as shown below.

Thru-Put 7.0 Installation

I the Ophong list, zelect the items pau want installed. Change Falder button iz enabled
anly for Components which are Checked for [nstall,

D ptionz Deszcription
V¥ Svnchronization Engine 80k | Instal Web Components, Use
v Shategy Planner 40k | Change Web Optiong to [netall
v Tactical Flanner Nk | Selected components. Select a
W Supply Chain Planner O} | comman location for all web
TE2 components
2355 k :
¥ Shared DLLs 45730k [Lhange '+/eb [ ptians |
— Falder far Currently Selected Option:
ZSyztemD rivessinetpubhyaroot Change Eolder... |
Space Required on E: 49933 k.
Space Available on E: FO0E124 k
< Back Mest = LCancel

In the above screen, if you click on Web Components check box, you might see Folder
selected for Currently selected Options as “%SystemDrive%)\ inetpub\wwwroot” . If you
leave this default selection, install utility will create a subfolder named*“%SystemDrive%\
inetpub\wwwroot\TPWeb” and place all files belonging to Thru-Put Web components

6 Copyright © 2002-2013 Infor IP Holdings C.V. and/or its affiliates or licensors. All rights reserved.
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inside. If this happens then Thru-Put Web Server will not operate smoothly. This can be
avoided by manually specifying the physical path of “inetpub\wwwroot” on your hard
drive (typically C drive). This can be done by clicking on “Change Folder” which will
bring up following screen:

Change Directory X
Einetpubhiananaroot ]S

£ Do -
£ Documents and Settings

3 Download

[T Expt

7 inetpub

C Inkar

£ mapicszcmbl

C M50Cache

C Mew Falder

7 revidia

] PerfLogs ;I

IE C: j

Cancel

Change Directory to C:\inetpub\wwwroot or any other directory where you wish you to
install the Thru-Put web components as shown below:

Change Directory x|

IE: hinetpubhiasroot QK
£ Dac -

£ Daocurments and Settings

3 Dawnload

C Expt

1 inetpub

C Infar

£ mapiczzcmbl

C M50Cache

£ MWew Folder

o revidia

£ Perflogs ;I

IE c: j

Cancel

If your 1IS is installed on a different drive, please change the drive appropriately
installed.

Installing XA configuration files.

Copyright © 2002-2013 Infor IP Holdings C.V. and/or its affiliates or licensors. All rights reserved.
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During install if you check the box Use Infor XA integration as shown below, XA
configuration files will be installed. (You can also choose configure XA later without this

step)

Thru-Put 7.0 Installation Ed

Infor XA Integration

Pleaze note uzing this flag will et flags in your Config.ini & iSeneslntegration.ini files o
uze the [nfor ¥4 [ntegration.

Inztall did nat find Client Access ODBC Driver inzstalled an thiz machine. This diver iz
needed for iSenes Integration. Pleaze make sure that pou have Client Acceszs Express
Yerzion B, Beleaze 1 or later Inztalled on this machine.

Iv Use |rfior <& Integration az default |ntegration.

Please note that selecting this option will modify your config.ini file.

¢ Back | Mest > I LCancel

Installing Crystal Report run time for the TPWeb

If you plan to use TPWeb Reports, it is better to install the Crystal software first. If you
don’t have the Crystal Reports Software installed, choose the version you might install so
that supporting files can be copied automatically. These components are used in TPWeb
reports only. For planning purpose, report componenets have been installed as a part of
Thru-Put installation pre-requisites.

8 Copyright © 2002-2013 Infor IP Holdings C.V. and/or its affiliates or licensors. All rights reserved.



Deploying Thru-Put 7.0 on Windows 2008 R2 Server

Thru-Put 7.0 Installation

Third Party Distributables
Select Crystal Reporis Version

Inztall haz identified, Buziness Objects's Crystal Reports 8.5 [8.5.0.2175] already
inztalled on this Machine. Install will HOT copy any Business Objects's Cryestal Dl

If thiz iz Mok Correct then Select the Correct Yerzion of Business Objects's Crostal
Reportz Inztalled on this machine. Pleaze note these are the only versions currently
supported.

™ Crystal 8.0
= Crpstal 85
™ Crpstal 9.0
" Ciystal 10.0
= Crystal 11.0
™ Crystal x| A2

< Back |

LCancel |

This complete the Thru-Put software components on your system.

Creating the SQL Server database

1. Go to Microsoft SQL Server management Studio and Right Click on Databases
Node as shown below

Copyright © 2002-2013 Infor IP Holdings C.V. and/or its affiliates or licensors. All rights reserved. 9
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R Microsoft SQL Server Management Studio =1l x|
Fle Edt View Debug Took Window Community Help

il Newuery | O | | 15 I & | )

Comect~ B 3] m T F] 55

) | DPV2KB32X\SQLEXPRESS (SQL Server 10,50, 1600 - DF
=1
[ New Database..
0
T Attach. .
T Restore Database....
3 Se
o 5 Restore Fies and Fllegroups...
3 Rey Start PowerShell
oMy |
Reports »
Refresh
0l | ol
Ready.
Listart| | B @ M E] | & mstallstion - Windo... | & Ram Hegde -Outo... | ‘a. ga3 -Remote Desk... | ¥ 5 | 817 creating Newdatab... | ] connecting Thrupu... |[1: Microsoft st se.. [« By szzam

2. Click on New Database... You will get following dialog:

10 Copyright © 2002-2013 Infor IP Holdings C.V. and/or its affiliates or licensors. All rights reserved.



Deploying Thru-Put 7.0 on Windows 2008 R2 Server

Selectapage 8 Script = [ Help

%A General
2 Options
%A Filegroups

Server:
DPW2KB3ZX4SALEXPRESS

Connection:
DPW2KE3ZX 4\ Administrator

4 View connection properties

=101 %]

Database name:

Islcf_sweden

Owner: |<defau|t>
[ Ulse full text indesdng

Database files:

Logical Name I File Type I Filegroup

| Initial Size (MB) | Autogrowth

PRIMARY
Mot Applicable

skf_sweden Rows ..

skf_sweden... Log

2000 By 10 percent, unrestricted growth
100 By 10 percent, unrestricted growth

Ready d I I _>|
Add | Hemowe |
ok | cance |

A

Provide the name of the new database. Make sure the initial size is at least 2GB for the
data and 100MB for log files and “Autogrowth” set to 10%-20%, unrestricted growth as
shown below:

3. Click on the Options tab and make sure “Recovery Model” is set to Simple. Keep
remaining at default

Copyright © 2002-2013 Infor IP Holdings C.V. and/or its affiliates or licensors. All rights reserved. 11
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I

Selectapage 28 Seipt ~ [ Help
Collation: 5L _Latin1_General_CP1_CI_AS =]
Recovery model: ISimpIe j
3 Pemissions Compatibiity level: | saL server 2008 (100) =l
%A Edended Properties Other options:
=
Auto Close Falze
Auto Create Statistics True
Auto Shrink False
Auto Update Statistics True
Auto Update Statistics Asynchronoushy False
B Cursor
Close Cursor on Commit Enabled False
Defautt Cursor GLOBAL
E Miscellanecus
ANS| NULL Default False
- ANSI NULLS Enabled False _
AMSI Padding Enabled False
Server: ANS| Wamings Enabled False
DPW2KBIZX4\SQLEXPRESS Arithmetic Abort Enabled False
Connection: Concatenate Null Yields Mull False
DPW2KEIZEA  Administrator Cross-database Ownership Chaining Enabled | False
) ) Date Comelation Cptimization Enabled False
3} View connection properties Mumeric Round-Abart Falze
Parameterization Simple -
ANSI NULL Default
Ready

This finishes creating a new SQL Server database

Creating a New User for Thru-Put

1. Goto SQL Server Management Studio and Click on Security node as shown
below

12 Copyright © 2002-2013 Infor IP Holdings C.V. and/or its affiliates or licensors. All rights reserved.
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R Microsoft SQL Server Management Studio =1l x|
Fle Edt Vew Debug Tooks Window Community Help

P Newquery | [0 | |5 W | )

comect- % 2w T (2] .5

) |5 DPW2KB32X4\SQLEXPRESS (SQL Server 10.50,1600 - DF
3 Databases
= 3 Security

hgin#

EN Filter boEE
§ Start PowerShell
a
Reports 3
| o 55
4a Refresh
&
a

weber
3 Server Roles
[ Credentials

[ Server Objects

[ Replication

[C3 Management

0l | ol
Ready
ostart| | B @ M E] | & mstallstion - Windo... | & Outook Web App - .| ‘e ga3 -Remote Desk... | ¥ s | 1) sk sFioweroduct... | 1] creating Newdatab... [ Microsoft saLse. |« myily m:51aM

2. Click on the New Login. You will see following dialog:

Copyright © 2002-2013 Infor IP Holdings C.V. and/or its affiliates or licensors. All rights reserved. 13
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Brogin-mew =10l x|
Selecta page S Script - Help

%A General

21 5 Fol
_§ Uiewrel':ﬂa;;:g Login name: Isync:user Search... |

124 Secursbles " Windows authentication
& Status ¥ SOL Server authentication

Password: I-onnn
Corfirm password: |o-uuu
™| Specify old password

(Old password: I

™ Erforce password policy
™ Erforce password expiration

™ Usermust change password &t next login

(" Mapped to certificate I ﬂ
" Mapped to asymmetric key I j
[ Map to Credential I ﬂ T
A B
Server:
DPW2KEIZXA\SQLEXPRESS
Connection:
DPW2KEIZA A Administrator
47 View connection propetties
— Remove |
Ready Default database: skf _sweden
Default language: <default> j

Make sure the authentication is set to SQL Server authentication instead of Windows
authentication as shown below:

3. Click on the Server Roles as shown below:

14 Copyright © 2002-2013 Infor IP Holdings C.V. and/or its affiliates or licensors. All rights reserved.
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(Flogin-Mew
Selectapa_p gsSm vHeb

%A General

n

A User Mapping
24 Securables
%A Status

Server:
DPW2KB3ZX4SALEXPRESS

Connection:
DPW2KE3ZX 4\ Administrator

4 View connection properties

Ready

=101 %]

Server role is used to grant server-wide securty privileges to 3 user.

[] processadmin

[] securtyadmin

ok | cance |

4

4. Click on the User Mapping option and choose as shown below:

Copyright © 2002-2013 Infor IP Holdings C.V. and/or its affiliates or licensors. All rights reserved.
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Brogn-new =10 x|
Seet:ta page 28 Seipt ~ [ Help

%A General

1 Server Roles
_ﬁ IUser Mapping
12 Securables Map | Database | User | Default Schema
%A Status r ashley

Users mapped to this login:

master
model

.
O

T e
4
=

shf_sweden ram _I
tempdb
weber

™| Guest account enabled for: skf_sweden

Database role membership for: skf_sweden

Connsen [[] db_accessadmin
Server: O db_bkl:lemtnr
DPW2KEIA\SOLEXPRESS db_datareader

[w] db_datawriter
Connection: [ db_ddiadmin
DPW2KEIZA A Administrator [] db_denydatareader
43 View connection properties | |I| db_denydatawriter
[w] db_owner
[ db_securtyadmin
Faist [w| public

Ready

ok | cancel |

This finishes setting up SQL server and the SQL server user.

Configuring Thru-Put to connect to SQL Server database

Thru-Put 7.0 uses “SQL Native Client 10.0” (or above) version of ODBC driver to
connect to SQL Server Database. You can set up this connection by using Thru-Put DB
Utility. With Thru-Put 7.0 Native SQL Server Connection no longer required. Thru-Put
uses ODBC Native Client Driver for reading and writing to SQL Server database and for
Crystal Reports.

16 Copyright © 2002-2013 Infor IP Holdings C.V. and/or its affiliates or licensors. All rights reserved.
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Setting up SQL Server ODBC connection

Step 1: Open DbUtility from Programs->Thru-Put7.0->Database Utility. Please choose
“Run as Administrator” option. (else System will not allow you to change any settings
and ignores your changes)

Step 2: Go to File->Download Configuration

In the database Type entry combo box, choose “ODBC”. Make sure you have created a
System DSN for the SQL Server ODBC driver with SQL native Client 10.0 or above.

Changing the Configuration to use SQL Server

After installing Thru-Put, locate the folder where installation folder and open config.ini
file in a text editor. Modify the entry UseDAOForDatabase=0 if not already.

Configuring DCOM

If you don’t plan to use Customer Service Workbench, you can ignore this section.

From Start Menu Run DCOM configuration by typing dcomcnfg as shown below:

Copyright © 2002-2013 Infor IP Holdings C.V. and/or its affiliates or licensors. All rights reserved.
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You will see following screen

18 Copyright © 2002-2013 Infor IP Holdings C.V. and/or its affiliates or licensors. All rights reserved.



Deploying Thru-Put 7.0 on Windows 2008 R2 Server

e

File Acton View Window Help | =& x|
& = | 7] X C) o) [ @m0 |
(2 Cansale Root. Name Application ID [ +| [[actions
[ . Component Services 2 omfor1L {BC271700-ADBC-4381-89A2-2E27CD9854CE}Y DCOM Config A
B[] Computers 2 otkdoadr {C04E4E SE-89E6-43C0-9 28D-DIF 2CTFBASCH}

= (& My Computer More Actions »
* COM+ Applications
| DCOM Config

~ Running Pracesses
"\ Distributed Transac

é Qutiook Message ... {00020D03-0000-0000-C000-000000000046}

é Outiock Officz Fin... {D00&F0 1F-0000-0000-CO00-000000000046}

& PDFPrevHndIr {6236FF3C-E747-4173-86D3-95F5 1186 1DF 3}

2 POFShellnfo Class  {AS090E95-F 1E2-41C8-BDA1-SAEBSC 321FDE}
ey

" PenIMC2 {B3CEBD27-426A-41F3-8E51-549C 1132DAEZ}

{2] Event Viewer (Local) -

. Services (Local) =PLA {03837503-098b-11d8-9414-505054503030}
S PNPXAssoc.dll {ceeBcercg-4f6b-4469-3235-5a22865eef03}

2 PrintFilterPipeline...  {76db 1bf3-6820-4765-a1b2-0b 16860 1950}
2 Profie Notificatio... {E10F6C3A-F1AE~4adc-AASD-2FEGS525666E)

& RASDLGLUA {0C3B05FE-3498-40C3-9C03-9822D735550C)
& RASGCWLUA {4AGB6BAD-9872-4525-A812-T1A52367DC17}
é RCM {COF65EAS-1FIF-4382-AE27-C9 IFFB29275F}

é RegisterControl {FC38B7C8-9E50-497d-A387-7DEBDAD 14160}
é RemoteProxyFact... {53362C32-A296-4F 2D-A2F8-FDI34D083408}

[ {restLisTENER {555 5-11D1-8274-C

2 ResSession Class  {0B3DCF3D-304E-11D1-898F-0060080530C 7}
& rshiaz.dl {1F2e5c40-9550-1 1ce-99d2-00aa006086}
£ RsoPProv {6EBEFC6C-B721-4D10-9371-5D8EBC 76D 315}
2 RTCRouter {47EA1E75-FSBA-4AF0-95E0-CC 107788E3F 1}
£ RTCRouter {B2CT6EG1-F5A7-4792-9460-FAB087937D 38}
2 rundl3z.exe {de5d803e-5d25-4b5F-3c6 3-8 2589650044}

& set User Defaults, .. {77970f21-23ad-4701-8207-2b5b 14245752}
% Setup Controller 12 {7EA9ABFA-F5D2-49E1-09E8-C26EED7FCEER}

é SeVA Remote {DSEFC5B7-5254-4AB0-B08 1-545F IF60CABT}
é Share Manager {edb5f444-cb8d-445a-a523-ecSabbealic7}
2 sharedAccess {ce166e40-172-45b5-34c5-30 20 508 150}

& sharing Elevated ... {72A79944-3092-4054-B6BE-0BFFS LAEEFFC)
4 Shell ChikdskEx Di... {a%c31131-f70-4984-2fd5-0609ced53ads)
% Shell Computer A...  {4f6bcdd4-c2a5-42ce-8dbc-31e794be 4630}
% Shell Computer Gr... {3f3080a6-af99-4f2e-2806-f3d5702a0444)
4 Shell Execute Har...  {FFEB6557-8189-4fce-B83C-8AGBATED 13E7}
24 Shell FMIFS Wrap... {7sa7790d-75d7-484-9821-3913d022091d}
2 shell Hardware Mi... {995C996E-D9 18-4a6¢-A302-457 19AGF 4EAT)
2 shell Security Editor  {4D111E08-CEF 7-4712-A926-2C7820AF 52FC}

é Shellwindows {9BA05972-F6A3-11CF-A442-00A0CI0AEF39}
é SLLUA {4C4BB7A4-0D3C-4601-A9C4-325AFBIF 7786}
é SLUI {D17D4BD2-11A4-4662-8294-ABBC IFB28338}
2 snapshot File {FACESED2-7F59-11D0-ADE2-00ADCIODCEDS}

2 sQLTaskConnecti...  {1638A98D-6174-4402-912E-AC3903FCOAF}
£ S5 DCOM Back-e...  {3f2db10f-5368-4702-ab1-51420931370}
£ SyncMan SyncSta... {27757413-6D56-4F97-A711F1717121C7A5}
2 sysFali {A7DECEB-B70F 434C-AOCE-0DF324805F 70}
& System Configura... {D1F60CCE-8329-406E-976F-6608 1BDFODS7}
2 TabletManager Cl... {ASB020FD-E046-9E67-B65A-ETDEED2SB2CF}
2 ThirdPartyEapDis... {1FF84C3-1140-4E86-6E38-48E6 18D2E7D6}
2 ThirdPartyEapDis... {BOE28D63-52F6-4E30-9926-7RECF 9726354}
£ ThirdPartyEapDis... {1F7D1BES-7AS0-4086-A605-C4F3636F49CH}
£ ThirdPartyEapDis... {878B3268-E4A0-4DE1-94F0-BOF41D0CE055}
2 Thumbnail Cache ... {AB830284-03CA-4bb5-878D-ABF59079A8D5}

4 ]| & timedate.cpl {9df523b0-a6c0-4ead-b5F1-f4565c 3acsba} =l

Go to Console Root->Component Services->Computers->My Computer->DCOM Config
folder on the left pane and expand the view. You should see the list of components
registered on the right pane as shown above. You should be to locate two components
that are part of TPWeb viz. RESLISTENER and ResSession class. If you don’t see both
components, then DCOM service has not registered your class successfully. In such case,
please run register.bat from C:\THRU-PUT70 folder and reboot your computer and come
back again.

Configuring Default settings of DCOM

If you don’t plan to use Customer Service Workbench, you can ignore this section.

To configure “Default Access” and “Default Launch” permissions right click on “My
Computer” on the left hand pane and select properties. A window will appear with a
number of tabs. Select the tab titled “COM Security” as shown below.
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My Computer Properties 2=

General I Cptions | Default Properties I
Defaut Protocols COMSecuity | MSDTC

— Access Pemissions

You may edit who is allowed default access to applications. You may
also set imits on applications that detemine their own permissions.

Caution: Modifying access pemissions can affect the ability
., of applications to start. connect, function and/or run

— securely.

EdtLimts.. | [ EdiDefaut. |

— Launch and Activation Pemissions

fou may edit who is allowed by default to launch applications or
activate objects. You may also set limits on applications that
detemine their own pemissions.

Caution: Modifying launch and activation pemissions can
I_'-\ affect the ability of applications to start, connect, function
— and/or un securehy.

Edit Limits... Edit Default. ..

Leam more about setting these properies.

QK Cancel Spply

Click on Edit Default.You need to have System, Interactive, IS and 11IS_USR in this list
with “Allow” Access permissions.
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x|

Default Securty |

EI’OUI] ar user names:

52 1SR

52 SYSTEM

52 Administrators (DPW2KE32X¢4" Administrators)
‘:ﬂ_, Users (DPW2KE3Z4 Users)

‘E?I I5_IUSRS (DPW2KB3Z44MI5_IUSRS) | bl |
4 4

Add... | Femove |

Permissions for Evenyone Allow Dery

Local Access O
Remote Access a O

Leam about access contral and permissions

oK I Cancel

Similarly Click on Default Launch and Activate permission. Make sure the above users
have “Local Launch” and “Local Activation” permission.
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Launch and Activation Permission d A

Default Security |

GI'CIIJFI ar user names:

82 SYSTEM

;‘ Adminigtrator (DPW2KE3ZX4 Administrator)
Q?J Administrators (DPW2KE32X 4" Administrators)
\3?‘ 15_IUSRS (DPW2KBIZXAIS_IUSRS)

w?l INTERACTIVE
4

IlI*'_I_I>_

Add... | Femove |
Permissions for Evernyone Allow Dery
Local Launch O
Remote Launch a O
Local Activation O
Remaote Activation O O

Leam about access contral and permissions

] I Cancel

Configuring DCOM settings of TPWeb components

If you don’t plan to use Customer Service Workbench nor TPWeb, you can ignore
this section.

These setting are same as in other Windows systems like XP/Vista.

Right click on Reslistener class and choose Propertes.
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. File

Action View Window  Help

Component Services

=2 2mIXEC HI=T]

<

(EEEFEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

RCM
RegisterCantral
RemoteProxyFactory32 Class
ResSess| Ve 4
rewazd  New Window from Here
RSOPPIY oo i

RTCR

RTCRou{  Help.

rundli32.exe

Set User Defaults Advanced View Navigation Help
Setup Controller 12

SeVA Remote

Share Manager

SharedAccess

Sharing Elevated Virtusl Factory

Shell ChikdskEx Dialog

Shell Computer Accounts

Shell Computer Groups

Shell Execute Hardware Event Handler

Shell FMIFS Wrapper

shell Hardware Mixed Content Handler

Shell Security Editor

shelwindows

SLLUA

stut

Snapshot File

SQLTaskConnections

Ssr DCOM Back-end dasses

SyncMan Syncstatus

SysFxi

System Configuration Utiity

TabletManager Class
ThirdPartyEapDispatcherAuthenticatorConfig
ThirdPartyEapDispatcherAuthenticatorRuntime
ThirdPartyEapDispatcherPesrConfig
ThirdPartyEaplispatcherPeerRuntime
Thumbnail Cache Out of Proc Server
timedate.cpl

TrayDesktopsand

Trusted Installer Service

TsTheme

uicom

upnpeont.exe

UPnPContainer

UPnPContainere4

upnphost

User Notification

Virtual Disk Service

Virtual Disk Service Loader

virtual Factory for Power Options Control Panel
virtual Factory far Usercpl

Vista Elevated Windows Update Web Control
visual Studio for Applications 8.0 IDE

Visual Studio Just-In-Time Debugger
et _’_l

_18] %]
[IETE|

Actions
RESLISTENER -
More Actions »

Lostart| | B & M 8 | 8]pcomc or... | 18] DCOM Configuraton for ... | ] dcom2008 - Mirosoft W... | Infor

You should see the dialog below

| /& Classic AP is not instale.... || . Component Services
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General | Location I SEcunt'_.rI Endpoints | Iderrt'rt'_.rl

— General properties of this DCOM application
Application Name: RESLISTEMER
Application 10 {E555DFB6-D618-1101-8274-006057BEB S92}
Application Type: Local Server

Authertication Level: |[SEN =

Local Path:

Leam more about setting these properies.

QK I Cancel Spply

The settings should look as above.

Choose the “ldentity” tab as shown below.

24 Copyright © 2002-2013 Infor IP Holdings C.V. and/or its affiliates or licensors. All rights reserved.



Deploying Thru-Put 7.0 on Windows 2008 R2 Server

General | Location | Securty | Endpoints  Identity |

Which user accourt do you want to use to un this application?

{* The interactive user.

™ The launching user.

™ This user.
[zer; I Browze, . |

Faszword: I

[Eatfirm passwiond; I

= The systemn account [zemvices anly])

Leam more about setting these properies.

QK I Cancel Spply

You can also set to a predetermined administrator user by choosing the “This User” and

providing the local admin credentials. Click “OK” after done.

Similarly, from the DCOM Config screen, right click on “ResSession Class™ and you

will see the dialog similar to the earlier dialog shown above. (If you don’t see ResSession

class, you need to run Register.bat). Click on the “Identity” tab and set to “Launching

user” as shown below.

Copyright © 2002-2013 Infor IP Holdings C.V. and/or its affiliates or licensors. All rights reserved.
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ResSession Class Properties

Or you can set to “This User” and provide the credential of the local administrator as
shown below:
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ResSession Class Properties ed |

General | Location | Securty | Endpoints  Identity |

Which user accourt do you want to use to un this application?

" The interactive user.

™ The launching user.

% This user.
Uzer: I:’-‘-.dministmt::-r Browse .. |
Passward: quu-uuuu
Corfim password: Iunuuun-u

= The systemn account [zemvices anly])

Leam more about setting these properies.

QK I Cancel Spply

Once done click “OK”. This ends the DCOM configuration. Close the DCOM Config
application utility.

Open Internet Explorer, and type in the address http://localhost/tpweb and you should see
welcome login screen if you are successful :

Registering Crystal 32 Viewer Dlls

Note: If you don’t plan to use TPWeb Reports, you can ignore this section.
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Run Command Prompt with elevated permission and go to <TPWeb> folder. You should
see a batch file called WebRegister.bat. Open the file in notepad and modify each line
where regsvr32 is referred and replace it with c:\windows\syswow64\regsvr32 and
replace the <ActiveViewer folder> with appropriate folder on your hard drive where
those files are. Following is a sample file:

Rem this will Register Crystal Viewer related DLLs on 64 Bit Windows 2008R2
C:\Windows\SysWow64\regsvr32 /u <ActiveXViewer folder>\crviewer.dll
C:\Windows\SysWow64\regsvr32 /u <ActiveXViewer folder>\Emfgen.dll
C:\Windows\SysWow64\regsvr32 /u <ActiveXViewer folder>\swebrs.dll
C:\Windows\SysWow64\regsvr32 /u <ActiveXViewer folder>\sviewhlp.dll
C:\Windows\SysWow64\regsvr32 <ActiveXViewer folder>\crviewer.dll
C:\Windows\SysWow64\regsvr32 <ActiveXViewer folder>\Emfgen.dll
C:\Windows\SysWow64\regsvr32 <ActiveXViewer folder>\swebrs.dll

C:\Windows\SysWow64\regsvr32 <ActiveXViewer folder>\sviewhlp.dll

Save the file. Now run this modified batch file from command line.

Configuring SQL Server to use Crystal 32 Bit version

Note: If you don’t plan to use TPWeb Reports, you can ignore this section.

Thru-Put Web Report Engine is different than the Thru-Put Report Engine in Sync
session. Thru-Put Sync engine uses 64 Bit version of Crystal which is single user license
and is free and is included along with Thru-Put distributable.

Thru-Put Web Reports use 32 Bit version of Crystal and can be used for multiuser
purpose. To make TPWeb 64 bit version compatible with 32 Bit version of Crystal,
crystal software needs 32 Bit version of ODBC SQL Server driver. Whenever user
creates a 64 Bit ODBC DSN for connecting to Thru-Put database, user should also create
another ODBC DSN for 32 with the same name but with 32 suffix.

For Example, if the 64 Bit DSN name is TPProduction then, DSN name for 32 bit ODBC
DSN should be TPProduction32.
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For creating 32 Bit ODBC DSN, you should not use DBUtil /Resonance. Instead, open
Command Prompt window as an Administrator and then goto c:\Windows\SysWow64
folder and run ODBCAD32.exe to open the ODBC dialog and make sure you see “SQL
Server " in the driver list and use it. Even SQL Client 10.0 also OK.

Setting up Thru-Put TPWeb on Windows 2008 R2

If you don’t plan to use Customer Service Workbench nor TPWeb, you can ignore

this section.

Following screenshots apply to Windows 2008 R2 Systems

1. Go to IS and choose Application Pools

™E Internet Information Services (IIS) Manager

=lalx|

@ (3] [Q » DPW2KBG4X4 b Application Pools

Fle View Help

bt = o]

GQI Application Pools

5 Start Page
=85 DPWI2KB64X4 (DPW2KBE4X 4 Administrator)
&}t Application Pools
8] Sites
- Default Web Site
net_dient

TPCustomerCollab
TPSupplierCollsb
veb

This page lets you view and manage the list of application pools on the server. Application pools are assodated with warker
processes, contzin one or more applications, and provide isolation among different applications.

Filter: Go - (g Show All | Groupby: Mo Grouping

Name ~ | Status | .NET Frame... | Managed Pipeli... | Identity

| Appiications
Z) ASP.NET v4.0 0

Started  v40 Integrated NetworkService

L} ASP.NET v4,0 Classic Started  v40 Classic NetworkService 0

ZJ Classic .NET AppPool Started  v4.0 Classic 0

) DefaultAppPool Started  v4.0 Integrated 5

L} TPweb32EitPool Started Mo Manage Integrated 1
Edit Application Pool i

ework version:

[ Wanaged Code |

Managed pipeine mode:
Integrated -

[V start appiication pool immediately

Concel

Read
Iy

by
Oostart| | 2o & M w

J (& Instalation - Windows In... | (@ Classic ASP and COM de... | “a. ga3 - Remote Desktop
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| = @ -

L add Application Pool...
Set Application Pool Defauts...
Application Pool Tasks

P Start

@ Stop

2 Recyde...

Edit Application Pool

[E] Basic settings...
Recydiing...

Advanced Settings...
Rename
XK Remove
view Applications
@ nep

Oniine Help

%
%3 dad Wil #aem
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2. Add a new Application pool or Modify Default app pool. In case you don’t want to
disturb the other Web Applications better to have separate app pool for TPWeb.

Mame:

"Weh32BitPool

MET Eramewark version:

INI:: Managed Code

Managed pipeline mode:

ICIassic

v Start application pool immediately

QK I Cancel

-

30

. In the advanced Settings make sure 32 Bit applications are enabled as shown below:
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B (General) 1]
.MET Framework Version No Managed Code
Enable 32-Bit Applications True ;I
Managed Pipeline Mode Integrated
Mame TPWeb32BitPool
Queue Length 1000
Start Automatically True
E Cru
Lirnit U]
Limit Action MoAction
Limit Interval (minutes) 5
Processor Affinity Enabled False —
Processor Affinity Mask 47294967295
B Process Model
Identity NetworkService
Idle Time-out {minutes) 20
Load User Profile False
Maximum Worker Processes 1
Ping Enabled True
Ping Maximum Fesponse Time (seconc 90
Ping Period (seconds) 30
Shutdown Time Limit (seconds) a0
Startun Time |imit feernmds [T -
Enable 32-Bit Applications
[enable32BitAppOnWinG4d] If set to true for an application poal on & 64-bit operating
gystem, the worker process(es) serving the application pool will be in WOWa4
{Windows on Windows&4) mode. Processes in WOWE4 mode are 32-bit processes. ..
ystem, the worker process({es) serving the application pool will be in WOWS4 (Windows on Wir
L o I al L] I
A

4. Now go to TPWeb on the left pane and right mouse click
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"E Internet Information Services (IIS) Manager

=181

@@ IJ » DPW2KS64X4 P Sites b Default\ebSite b TPWeb *

B 1@

Fle View Hep

€- =8

&) /TPWeb Home
B,

5 Start Page

-85 DPW2KEE44 (DPW K694\ Administrator) Groupby: Area MEEN
L5} Application Pools ASP.NET
=[] Sites ) .
- y N 7 s, n
5 ) Default Web Site 3 [+ - 9 4 !)

(-] aspnet_dient = = = [Es o jab]
DemandPt NET NET  NETProfle  NETRoles  METTrust  NETUsers  Appication  Conecton
TPCustomerCollab Compiation  Globalization Levels Settings Strings
TPSupplierColiab ;t? n, E

5% View ) Explore %! Y % =

3 MachineKey Pagesand  Froviders  SessionState  SMTP E-mal
Edit Permissions. . Controls
(& Add Appication...
- 1s
& Add Virtual Directory...
- = 5 =2
‘Manage Application > Erowse 1) @ 4=
@ Refesn “Advanced Setings... Authentication Compression  Default  Directory  EmorPages  Hander
Document  Browsing Mappings  Respo...
K Remove
{2 Switch to Content View E‘ = é{m f&ﬁ &
logging  MIMETypes  Madules Output  S5L Settings
Caching

=11 Features View |72 Content View

Ready.

Lstan| | B

| & mstallation - Windows In.. | /€ Classic ASP and COM de... | “a ga3 - Remote Desktop.

5 Explore

Edit Permissions...
[ Basic settings...
View Virtual Directories.
Manage Application (=)
Browse Application
Browse *:80 (http)
Advanced Settings...

@ Hep

Oniine Help

b

|[€5 tnternet tnformation . 8] Document1 -Microsoft ... |73 7] Fagg ®ily +53pM

5. Make sure to change the Application Pool to TpWeb32BitPool you created in step 2

above

32
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“E Internet Information Services (I15) Manager

=181 x|

6@ IJ » DPW2KS64X4 P Sites b Default\ebSite b TPWeb F

|G @ -

Fle View Help

€- =8

g5 Start Page
= ‘j DPWW2K864X4 (DPW 2K8644\Administrator)
L Application Pocls
=[] Sites
- 40) Default Web Site
@[] aspnet_dient
¥ DemandPt
\#'D TPCustomerCollab
TPSupplierCollab

TPWeb
B viewer

&) /TPWeb Home

Group by: Area B '
ASP.NET
& & P — 9
& @ & B Y=
T S ettt '” - Tt e Application Connection
[rivanced setimgs = | T
= (General)
Appiication Pool DefaultAppPool
Physical Path C\inetpub\wwwroot\TPWeb
Physical Path Credentials
Physical Path Credentizls Logon Type ClearText
Virtual Path [TPuieh
E Behavior =
Enabled Protocols http fé’j L
Selact Application Pool i B Handler HTTP
Mappings Respo...

Application pool:
W 00|

Properties:

.Net Framewaork Version: No Managed Code
Pipeline mode: Integrated

e

plication Pool
[applicationPool] Configures this application to run in the specified application pool.

Ready

Lstan| | B

[ =] Features View |\72 Content View

6. Setting up Permission for all the folder in TPWeb

Ladions
4 Explore
Edit Permissions. .
[£] Basic Settings...
View Virtual Directories.
Manage Application &
Browse Application
Browse *:80 {htip)
Advanced Settings...
(2 Install Appiication From Gallery

@ Hep

Oniine Help

%
| 4@ installation - Windows In... | @ Classic ASP and COM de... | ‘a. ga3-Remote Desktop | [ Internet Information . 8] Document1 -Microsoft ... (737 gy wily +54pM

On the left pane, click on Default Website. Then on the right pane, click on ASP and then

click on Open Feature on the Action section (far right) as shown below
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K Internet Information Services (I15) Manager [_[&[x]

@@ [Q » QA3 b sites b Defaukt WebSie b

|&@ < @

Fle  view Help

Q-2 |18 @ Default Web Site Home

5 Start Page
3 Fier: E
=93 QA3 (INFOR|rhegde)
L2} spplication Pocls s
=] Sies

= ) Default Web Ste . EEI
| aspret_dlient
TPCustomerColab

TPSupplierCallab
Thweb

B &

Configuration 115 Manager
Editor Permissions

Authentication Authorization

-
(P Wiewer B
LEy fg
HTTP 1P Address  ISAPIFilters
Respo...  and Dom...
Management

Directory
Browsing

ibai
Output
Caching

9e
= il
Handler  HTTP Redirect
Mappings

S5l Settings

[ - Features view | = Canient Yiew

|

Ready

i ele

Cpen Festure
4 E[Dpen the selected feature page.
Edit Permissions...
Edit Site:
Eindings...
[E] Basic settings. .
View Applications
Yiew Yirtual Directories
Manage Web Site ~
2 Restart
P Stark
B stop
Browse Web site
Browss *:80 thttp)
Advanced Settings...
Configure
Limis....
@ Hep

Cniine Help

4

A 1:36 M
A [ e s 1zferfonn =

You will see following page. Choose Enable Parent Paths and set it to True if it is set to

false as shown below.

34
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“E Internet Information Services (I15) Manager &[]

@{;’ lﬂ b QA3 b Sites b Default WehSie b Jb e

Fle  View Help

AT @ P

5/ Apply
o o Display: Frendh anes [+ B coed
L& spplication Pocls El Behavior @ Hep
=[] Sites Code Page a ©Onling Help
-0 Default Web Site Enable Buffering True
aspnet_client Enable Chunked Encadng True
TRCustomerCollab Enable HTML Falback, Trug
TPSupplierCollab
il Limits Properties
viewer Locale 1D False
Restart On Config Change T
= Compilation
Debugging Properties
Script Lanquage: WBScript

B Services

Caching Froperties
Com Flus Froperties
Session Properties

Enable Parent Paths

Specifies whether an ASP page allows paths relative to the current directory (using the .., notation) or above the current directory,

[ - Features view | = Canient Yiew

Configuration; Ylocalhost! applicationHost.config, <location path="Default Web Site">

G - e | TR

5

4

elw P .

Also note, the TPWeb icon which is open list with globe behind to indicate I1S has

registered TPWeb as a web site. If you see a folder icon before TPWeb instead as shown
below:
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"¥E Internet Information Services (IIS) Manager

=laix|

@@ lj » DPW2KB32%4 » Sites » Default Web Site

» TPWeb »

@ < e -

Fle View Help

€- -9 |8
QE Start Page
=-95 DPW2Ka32x4 (DPW 2KB32%4\Administrator)
2} Application Pools
=-[@] Sites
4% Default Web Site
| aspnet_dient
¥ MultipleUpload
TPCustomerCollab
TPsupplierCollab

54
2
64

Ready

Right mouse click on TPWeb as shown below and execute “Convert To

Application”menu option:

j TPWeb Content " )
| 'TPWeb' Tasks
File Folder
Filter: - 50 - lshshow All | Groupby: No Grouping
e [ype [=7 switch to Features View
[ comman File Folder £ Explore
[Climages File Folder Edit Permissions....
[“ILogon File Folder -
[Clpaweb File Folder [=" Convert to Application
[ TempaL File Folder [ Add Application...
(| TRAbout File Folder & Add Virtual Directory...
[ eesw File Folder It roarer B
[l TPCtriPanel File Folder aM
[l TPDEMa File Folder TS
[ TPNLSUtis File Folder el &
[ TPReports File Folder .
] TPsyncwaterfall File Folder
[ TPUserMgr File Folder K3 Refresh
[l rreetmages File Folder @ Hep
[ClutiFunctions File Folder Oriine Help
[ viewer File Folder
|| BuildNumber. txt Text Document
|_|default.asp ASP File
|| default_old.asp ASP File
| |global.asa ASAFile
|_|IndexCommand.asp ASP File
|_|LsMCommandBlank.asp ASP File
|_|LsMCommandCsw.asp ASP File
|_|LsMCommandpa.asp ASP File
|_|LsMCommandREP.asp ASP File
|_|LsMCommanduM.asp ASP File
|| Main.asp ASP File
(2] miowebdir vbs VBScript Script File
| |readme. bt Text Document
| |RowColconstants.h HFie
|| TestSilentLogOn.asp ASP File
|| TopMenuCommand.asp ASP File
|| TPMenuUtis.h HFile
|_| TPSilentLog0n.asp ASP File
|| UsingCrystals. 5.txt Text Document
|_|verstamp.h HFile
|| vssver.sec 5CC File
ebRegister bat Windows Batch File
\WebRegisters, 5-ActiveX.bat Windows Batch File
[ webRegisters. 5-ReportDesigner bat Windows Batch File
[ ='|Features View ||_Z Content View
%
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" Internet Information Services (TI15) Manager

=la x|

& - @ -

6&‘3 [j » DPW2K332X4 » Sites b Default Web Site » TPWeb »

Fle Vew Help

CHEIET) i TPWeb Content ) Towel Tasks
S StartPage
B U_g Dpwzxsg:wm (DPW K332 4\Administrator) i - ()G - (ghshow Al | Groupby: o Grouping - G =fee
(£} Application Pools Name = [ Type I [E7 swiitch to Features View
El-[8] Sites (] Common File Folder 1) Explore
343 Default Web Site [I1mages File Folder Edit Permissions. ..
(2] aspret_dient “lLogon File Folder
F MultpleUpload [Cipaweb File Folder 2 ComverCeRe]
TPCustomerCaliah [ Tempin File Folder " Add Applcation...
b TPsuplierColb [ TPabout File Folder Add Virtual Directory...
4 Explore e File Folder Last Modified: 8/6/2009 11
[ TeCtriPanel File Folder aM
Edit Permissions. . (] TPDemo File Folder ————
Sl = Cimenasris File Folder LS &
[ TPReports File Folder -
Add Application... | TPsyncWaterfall File Folder
Add Virtual Directory. .. [ TPUserMgr File Folder (&3 Refresh
T [ Treelmages File Folder @ rep
Manage Folder D [ UtiFunctions File Folder e
G Refiesh [ Viewer Fie Folder y
i et Text Document
[E7  switch to Features View || default.asp ASP File
| default_old.asp AsP File
| global.asa ASh File
| IndexCommand.asp AsP File
|_]LSMCommandBlark.asp ASP File
|_]LsMCommandcsw.asp ASP File
|_]LSMCommandPA.asp ASP File
] LSMCommandREP.asp ASP File
l_‘LSMCKZV’!’U’!’!ErH.“LIM‘ES|:| ASP File
|| Main.asp AsP File
|| miowebdir.vbs VBScript Script File
| readme.txt Text Document
|_|RonColConstants.h HFle
| TestSientLogOn.asp ASP File
|| TopMenuCommand.asp ASP File
| TPMenuUtis.h HFle
|| TPSient.ogOn.asp ASP File
_ UsingCrystals. 5. txt Text Document
| verstamp.h HFle
| vssver.scc 5CCFile
WebRegister.bat Windaws Batch File
ebRegisterd. 5-ActiveX.bat Windows Batch File
WebRegisters. 5-ReportDesigner.bat Windows Batch File
[[]Features View [LZ Content view |
Ready €

| ) pcomconfigurationFor... | 8] CoM Configuration for ... | 18] deom2008 - Microsoft W...

# Infor

| & glassic a5 is notinstale... |[ €5 Tternet Information . | @Yl 3:27PM

Lrstart| | & W 9

You will get the following dialog:

Add Application

2x

/

Default Web Site

Application pool:

Example: sales
Physical path:

IDeﬁ:ultAppPool

IE:‘linetpub‘lgﬂwmmt\_TPWEb
Pass-through authentication

Connect as...

Test Settings...

o

o |

Cancel
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Leave all the defaults as is and click OK.

Next from the Features pane, double click on ASP icon. Change “Enable Parent Path”
to “Yes” in the combo box. You should see the settings as shown below:

g Internet Information Services (115) Manager 18] x|
@ (5] [% » DPW2KE3X4 b J W o @
Fle View Help
@y Asp lActons
@-H|” |8 % 5/ appiy
W5 StartPage . 5% Cancel
-9 DPW2KB32X4 (DPW2KB32XH\Administrator) Dispiay: _ Friendly Names =
L2 Application Poals =l Behavior @ Hep
B (8 Sites Code Page 0 Cnine Help
- Default Web Site Enable Buffering True
_| aspret_dient Enable Chunked Encoding True

itipleUpload
TPCustomerCollab
TPSupplierCollab

True

True =

Locale ID (]
Restart On Config Change True

B Compilation

Debugging Properties
Script Language VBSaript

Caching Properties
Com Plus Properties
Session Praperties

Enable Parent Paths
Speciies whether an ASP page allows paths relative to the current directary (using the ..\ notation) ar abave the current directory.

[=1Features view |- Content view

Configuration: Tocalhost’ applicationHost. config 9

Configuring IIS to use Crystal 32 Viewer

Note: If you don’t plan to use TPWeb Reports, you can ignore this section.

From the left pane, make sure Viewer is an application. In higher version of crystal this
Application may be different. In Crystal 11 viewer for example, you will see the
application as “crystalreportviewersl1l”. Make sure that the Viewer is an application(
Globe icon). Right click on the viewer and choose Manage Application->Advanced
Settings. You will see the screen as shown below:
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™E Internet Information Services (I15) Manager _[#]x]

@G‘ [3 » QA3 ¥ Stes b DefaultwebSie » iewer » | @ @ -

— [awtions
@- |5 |8 9 fviewer Home

L=f 420 Explore

Fle Vew Help

5 Start Page Edit Permissions. .

93 A3 (WFORirhegde) Filter: - Hhco - Ehshowal |Groupby: Area - B~
£} Application Pacls s
B8] %es _‘ . 1 View Virtual Directories
=) Default Web Ste @ !;_3) = \é‘ Y I 1A, _—_—
= aspret_dient = L ) (/] e & = 19e] Manage Application -
I;;ustur:er[n\\ah AP Authentication Autl;ojlwz Advanced Settings [2]x] eq’s HTTP Redirect Browse Application
eports -
Y
PupplirCollab . B (General Browse 2S00 )
Pich i fg-— LJ TPWeb32AppPool o Advanced Settings. .

[E] Basic settings...

¥ Viewer " . - . .
G, e Paddess  Loggi Physical Path C:\Program Files (x86)Seagate Softw) @ ren
Respo... and Dom... Physical Path Credentials i
Physical Path Credentials Logon Type ClearText Onling Help
Virtual Path [iewer
Management
" B Behavior

D ? Enabled Protocols http
¥

Configuration IS Manager
Editor Permissions

Application Pool
[applicationPaol] Configures this application ka run in the specified application pool.

oK Cancel I

4

= Features View |, - Content Visw

Rieady L

ﬂl % a ﬁlg_él@m@ & [ Oy 5‘;;?2?:2 =

Change the Application pool to TpWeb32BitPool created earlier.

At this point, 1IS configuration is complete. If you are successful, then you should be able
to open internet explorer and goto http://localhost/tpweb and able to see TPWeb although
it may give some error messages regarding DCOM configuration.
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Advanced Settings EHE

B {General})

Phrysical Path Credentials
Phrvsical Path Credentials Logon Type  ClearText

Wirkual Path Iigwer
E Behavior
Enabled Protacals g1}

Application Pool TPWeb3ZAppPool| _I
Pheysical Path C:"Program Files {x86)"9eagate Softw

Application Pool
[applicationPonl] Configures this application ta run in the specified application poal,

K Zancel |

4

One last thing in setting up TPWeb

Note: If you don’t plan to use Customer Service Workbench, you can ignore this

section.

If you are using Thru-Put Customer Service workbench, then you also need to provide
access to c:\inetpub\wwwroot\TPWeb\temp XML folder using Windows Explorer.

In Windows Explorer, locate the above folder and right mouse click to get to “Share”
command and make “everyone” to have “Full Control”. This folder is used for writing
the “Waterfall Information” during quotation in Thru-Put Customer Service

workbench.
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Setting up IBM Client Access ODBC Driver

This section is applicable only if you are using XA ERP system ( or any other which are hosted on
| Series platform).

Thru-Put has been tested with IBM Client VR61
The driver version is highlighted in the screenshot below:

ﬂ ODBC Data Source Administrator |
User DSM I Syatem DSH I File DSH  Drivers | Tracingl Connection F'u:u:ulingl Aot |

ODBC Dirivers that are installed an paur systen:

I arne | Y erzion | Compaty, &
Client &ccess QDBC Driver [32-hit] 12.00.06.00 Bk Corp
Diriver da Microzaoft para arquivos besto [“ et “cew] 601760016335 Microgofl
Diriver do Microzoft Access [*.mdb) B.01.7600.16385  Microgofl
Diniver do Microzoft dB ase [*.dbf] E.01.7600.16385  Microzofl—
Drriver do Microzaft Excel™ xlz] E.01.7600.16385  Microsafl
Drriver do Microzaft Paradox [7.db ] E.01.7600.16385  Microzafl
Diriver para o Microsaft Wisual FoxPro 1.00.02.00 bicrozofi

19 eries Access ODEC Drver 12.00.06.00 IEM Corp
Mizrozoft Access Driver [*.mdb] E.01.7600.16385  Microsafl
Mizrozoft Access-Treiber [ mdb] B.07.7600.163585 Miu:ru:us_u:ufllll
4| | 3

An ODBC driver allovs ODBC-enabled pragrams ta aet infarmatian from
ODBC data sources. To install new divers, uze the diver's setup
pragran.

k. I Cancel Apply Help

Setting up a new ODBC data source

From Windows 2008 R2, Start->Programs->IBM System | Access For Windows

Run ODBC Administration. You will see a dialog as shown below. Click on the System
DSN tab as shown below:

Copyright © 2002-2013 Infor IP Holdings C.V. and/or its affiliates or licensors. All rights reserved. 41




Deploying Thru-Put 7.0 on Windows 2008 R2 Server

ﬂ ODEC Data Source Administrator |
UszerDSN System DSN I File DSM I Driversl Tran::ingl Cornectiah F'n:n:nlingl Aot |

System Data Sources:

M ame | Driver | Add.. |
Thru-Futs.1_Corparate Microzoft Access Driver [*.mdb

Thru-Puts.1_Dawl Microzoft Access Driver [.mdb Remave |
Thru-Futy.0 M!crcuscuft Arooess Dr!ver [*.mdb Configure... |
Thru-Fut? 0_Corporate Microzoft Access Driver [.mdb

Thru-Put? . 0_Dawl Micrazaft Access Driver [.mdb

HA-S00_32Bit iSenes Access ODBC Driver

HASOBEAB iSenes Access ODBC Driver

1 | v

An ODBC Syatem data source stores information about how b connect to
the indicated data prowvider. & System data source iz vizible to all uzers
an thiz machine, including MT services.

k. I Cancel Lpply Help

Click on ‘Add’ to add a new data source. From the ODBC Driver Admin, Add a new data
source and choose the driver ‘iSeries Access ODBC driver’ as shown below.

Create MNew Daka Source |

Select a driver for which pau want to zet up a data zource.

_ Hame | i
E Client Aceess DDBC Driver [32-bit) 1;
g _E_ Diriver da Microsoft para arquivos testo [t " cev] B
e Drriver do Microzoft Access [ mdb]

Drriver do Microzoft dBaze [°.dbf]
Drriver do kicrozoft Excel™ «lz]
Drriver do kicrozoft Paradox [*.db ]
Diriver para o Microsaft Wizual FosPro

iE;Ee[iEe:E: .I':'I.I-:I-:H:E::E: |:| D El |: Dri'-.-'EeI

|LI:.—ls:ns:ns:ns:n
F

< Back I Firnzh I Cancel
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You will see the following dialog:

System i Access for Windows ODBEC Setup K |

General | Sewerl [ ata T_I,Ipesl F"a-:kagesl Perfarmance | Languagel Eataln:-gl Eanversinnsl Diagnn:nstin::l

Data source name;

LA SOREAR

Dezcription:

ISystem i Access for Windows ODBC data source

System:
|u5m LSO5.IMFOR.COM i Connection Options. ..

ak. I Cancel Amply Help

Enter the System pointing to your iSeries environment where XA is hosted. In the above
example ‘USATLS05.INFOR.COM’ replace with the one you have configured.

For the Data source Name avoid blank, dash (-) or under score () in the name.

Click on the server tab as shown below:

Choose System Naming Convention and provide the default library. In the example
below, it is entered as AMALIBP. Check with your admin the name to be provided in
your environment.
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System i Access for Windows ODEC Setup K |

General  Server I [rata T_I,Ipesl F"a-:kagesl Perfarmance | Languagel Eataln:ngl Eanversinnsl Diagnn:nstin::l

Maming convention:

SOL default ibran:
|AMaLIEP

Libram hzt:
|oGPL

Connection tpe;
&% Uze ODBC access mode
" Use ODBC access mode, Call allowed
£~ Limit to RBead/Call [Select and Call statements allowed)
= Limit to Bead-Only [Select statements only]

™ Owveride default database with the following:

Advanced |
ak. I Cancel Smply Help

Click tab ‘Packages’

The screen should like as shown below:
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System i Access for Windows ODEC Setup K |

.Generall Serverl Data Types Fackages I F'erfn:nrmann::el Languagel Eataln:ngl Eanversinnsl Diagnn:nstin::l

¥ Enable extended dynamic [package] support

— Default package settingz

FPackage library:

QGPL [ Cache package locally
Package uzage Feturn code for unuzable package
i Use " Emar
& Useladd ' Waming
" |gnhore

Customize settings per application |

ak. I Cancel | Smply Help

Click on Conversions

And make sure the configuration looks like the screen shot shown below;
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System i Access for Windows ODEC Setup K |

.Generall Serverl [rata T_I,Ipesl F"a-:kagesl F'erfn:nrmann::el Languagel Catalog Conversions | Diagnn:nstin::l

¥ Convert binary data [CCSID B5535) to text

Advanced |
ak. I Cancel Apply Help

Click on Diagnostic tab

And make sure it matches the screenshot shown below:
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System i Access for Windows ODEC Setup K |

Generall Serverl [rata T_I,Ipesl F"a-:kagesl Perfarmance | Languagel Eataln:ngl Corverzsions  Diagnostic |
[ Enable Database Monitor
[~ Enable the Start Debug [STRDEG) command
¥ Frint job log at disconnect
[” Enable job trace
™ Enable database host server trace

Query options file lbram:

Diagnostic code;

ak. I Cancel Smply Help

After setting up the data source

Please open ISeriesintegration.ini and modify the file as shown below and save it:

[ODBC]
ISeriesDataSourceName=XAS0564Bit => change to your data source name
ISeriesUserld=an1 => Change to your environment

ISeriesPassword=909a23EE78CDF92412820CF3CDD871a2 => required only for
TPWeb

ISeriesEnv=9P => Change to your environment

ISeriesWarehouse=KCC => Change to your environment
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ISeriesUnencryptedPassword=nine2five => Change to your environment

Make sure APSActive=1 ( For Thru-Put) 0 for VVPi

DownloadMode=1 ( 0 means test mode and putback will not upload)

Running Download and Scheduling ( DbUtil.exe/
Resonance.exe)

Please remember to run DbUtil and Resonance.exe as Administrator. In Windows
Explorer, Right mouse click on the executables and choose ‘Run as Administrator’.
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