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SBCS Service Pack List and Migration Tool 
Information  

 

Information 
This informational PTF provides a list of the single-byte service packs available for download by 
release. The document also contains a list of the migration tools that are available to assist you from 
updating from one release to another. 

XA has now adopted the Infor release naming convention as follow: 

Major.Minor.Enhancement Pack.Service Pack 

Release 9.1.0.1 Major Release – XA’s traditional release (R6, R7, R9, R10) 

Release 9.1.0.1 Minor Release – XA’s tradition dot release (R7.7, R7.8. R9.1, R9.2_ 

Release 9.1.0.1 Enhancement Pack – smaller than a minor release – includes some 
enhancements 

Release 9.1.0.1 Service Pack – a collection of individual fixes 

Important remarks 
If you have any problems or questions, contact your designated Support affiliate. 

This PTF is updated as new releases, service packs, or migration tool are made available for 
download.  Please download and read regularly. 
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Service Pack Information 

Currently supported releases 
See KB1465430 for the XA Life Cycle Policy – Fix Policy 

Release 

 
Patch 
Level 

Service 
Pack 
Download 

Pre-req 
Download 

Install 
Instructions 

 
 
Notes 

10.0.1.3 00864 SH16284  SH16284 06-17-2024 - Client PTF SH16214 

10.0.1.2 00684 SH16278  SH16278 12-05-2023 - Client PTFs SH16214 

10.0.1.1 00502 SH16275  SH16275 04-05-2023 - Client PTFs SH16214 

10.0.0.1  00100 SH16254  SH16254 10-08-2021 - Client PTFs SH16214 
10.0.1 00182 SH16264  SH16264 12-31-2021 - Financial Enhancements 
10.0.0.0 00001 SH16231  SH16232 07-30-2021 - Client PTFs SH16214 
      
9.2.2.3 25457 SH16252  SH16252 11-25-2021 - Client PTFs SH16194 
9.2.2.2 25330 SH16229  SH16229 05-24-2021 - Client PTFs SH16194 
9.2.2.1 25274 SH16223  SH16223 04-16-2021 - Client PTFs SH16194 
9.2.2 25000 SH16211  SH16211 09-25-2020 - Client PTFs SH16194 
9.2.1.2 22450 SH16166  SH16166 05-13-2019 - Client PTFs SH16073, 

SH16076, SH16095, SH16076 
9.2.1.1 22032 SH16159  SH16159 07-29-2018 - Client PTFs SH16073, 

SH16076, SH16095, SH16076 
9.2.1 21312 SH16132 

SH16133 
 SH16132 02-27-2018 - Client PTFs SH16073, 

SH16076, SH16095, SH16076 
9.2 20079 SH16055 SH16053 SH16054 12-03-2015 - Client PTFs SH16073, 

SH16076, SH16095, SH16076 
      
7.8.1.3 11543 SH15765 SH15764  02-18- 2011 - Client PTF SH15606 
7.8.1.2 11078 SH15686 SH15685  07-02- 2010 - Client PTF SH15606 
7.8.1.1 10572 SH15645 SH15644  12-15- 2009 - Client PTF SH15606 – 

Mandatory PCM 
7.8.1 9955 SH15600 SH15599  04-15- 2009 - Client PTF SH15606 
7.8 9000 SH15497 SH15495  10-20-2008 - Client PTF SH15506 



SBCS Service Pack List and Migration Tool Information 

  

Migration Tool Information 

Release to Release Migration Tools 

From To 
Environment 
Prerequisite 

 
Migration Tool PTF Number 

Migration 
CD Number 

9.x 10 PCM1592 or higher SH16226 - XAR9 – XAR10 None 
7.8 10 PCM 9955 or higher SH16226 - XAR7.8- XAR10 None 
7 10 PCM 2581 or higher, 

but less than 9000 
SH16226 - XAR7 – XAR10 None 

6 10 PCM 5118 or higher SH16226 - XAR6- XAR10 None 
9 9.2 PCM1592 or higher SH16110 - XAR9 - XAR9.2 None 
7.8 9.2 PCM 9955 or higher SH16110 - XAR7.8- XAR9.2 None 
7 9.2 PCM 2581 or higher, 

but less than 9000 
SH16110 - XAR7 - XAR9.2 None 

6 9.2 PCM 5118 or higher SH16110 - XAR6 - XAR9.2 None 
7 7.8 PCM 2581 or higher SH15608 - XAR7 - XAR7.8 None 
6 7.8 PCM 5118 or higher SH15608 - XAR6 - XAR7.8 None 
5.5 7 None SH15308 - XAR55 - XAR7 ** SH14540 
5 7 None SH15308 - XAR55 - XAR7 ** SH14540 
4 6 None Migration pre-requisite PTF: 

SH14542 - XAR4 - XAR6 ** 
SH14540 

Y2DB 5 None Migration pre-requisite PTF: 
SH14541 - Y2DB - XAR5 ** 

SH14540 

** These migration PTFs are no longer available via the InforXtreme website.  Please contact the 
response line to request the desired migration tool.  Also see KB1465430 for the XA Life Cycle Policy - 
Fix Policy. 
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Service Pack History 

Releases no longer supported 

Release 

 
Patch 
Level 

Service 
Pack 
Download 

Pre-req 
Download 

Install 
Instructions 

 
 
Notes 

9.1.2 04237 SH15993 SH15991 SH15992 08-19-2014 – Client PTFs SH15782, 
SH15783, SH15784 

9.1.1 03704 SH15955 SH15953 SH15954 10-21-2013 - Client PTFs SH15782, 
SH15783, SH15784 

9.1.0.1 03037 SH15904 SH15902 SH15903 12-07-2012 - Client PTFs SH15782, 
SH15783, SH15784 

9.1 02390 SH15822 SH46506 SH15821 03-09-2012 - Client PTFs SH15782, 
SH15783, SH15784 

9.0.0.2 02110 SH15796 SH15794 SH15795 07-12-2011 - Client PTFs SH15782, 
SH15783, SH15784 

9.0.0.1 01592 SH15727 SH15725 SH15726 11-05-2010 - Client PTF SH15633 

 

Release 
PTF 
Level 

CISC 
PCM 

CISC 
Pre-req 

RISC 
PCM 

RISC 
Pre-req Notes 

XAR7.7 7597 None N/A SH15572 SH15571 December 30, 2008 - Client PTF 
SH14855 

XAR7.7 6638 None N/A SH15488 SH15487 January 2, 2008 - Client PTF SH14855 
XAR7.7 5700 None N/A SH15403 SH15402 Feb 20, 2007 - Client PTF SH14855 
XAR7.7 5132 None N/A SH15349 SH15348 July 26, 2006 - Client PTF SH14855 
XAR7.7 4438 None N/A SH15281 SH15280 January 2006 - Client PTF SH14855 
XAR7 4021 None N/A SH15224 SH15223 July 2005 
XAR7 3241 None N/A SH15088 SH15087 December 2004 
XAR7 2581 None N/A SH14912 SH14911 June 2004 
XAR7 1650 None N/A SH14814 SH14813 Oct 31, 2003 – SH14607 IFS CDs ship 

with this PCM 
XAR7 1327 None N/A SH14549 SH14548 June 2003 
XAR7 0653 None N/A SH14537 SH14538 October 24,2002 
XAR7 0006 None N/A SH14512 SH14789 March 18, 2002 
XAR7 0000 None N/A SH14400 SH14399 December 3, 2001 - Client PTF SH14855 
XAR6 9173 None N/A SH15526 SH15525 August 11, 2008 
XAR6 8462 None N/A SH15415 SH15414 Feb 20, 2007 
XAR6 8104 None N/A SH15357 SH15356 August 14, 2006 
XAR6 7412 None N/A SH15241 SH15240 September 2005 
XAR6 6717 None N/A SH15127 SH15126 December 2004 
XAR6 5788 None N/A SH14897 SH14896 April 2004 
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Release 
PTF 
Level 

CISC 
PCM 

CISC 
Pre-req 

RISC 
PCM 

RISC 
Pre-req Notes 

XAR6 5118 None N/A SH14808 SH14807 October 14, 2003 – Client PTF SH13931 
XAR6 4776 None N/A SH14785 SH14784 July 2003 
XAR6 4140 None N/A SH14724 SH14723 January 29, 2003 
XAR6 3196 None N/A SH14658 SH14673 July 1, 2002 
XAR6 2624 None N/A SH14446 SH14635 February 15, 2002 – SH14635 for CSM 

customers  
XAR6 2244 None N/A SH14394 SH14508 November 12, 2001 – Prereq for Upgrade 

to R7 
XAR6 1934 None N/A SH14313 SH14379 August 31, 2001  
XAR6 1544 None N/A SH14243 SH14278 5/24/01 Will not apply w/o SH14278660  
XAR6 1191 None N/A SH14198 SH14226 3/13/01  
XAR6 0799 None N/A SH14105 SH15086 12/07/00 Includes COM Pick/Pack/Ship – 

Download SH14107 required to activate 
Pick/Pack/Ship 

XAR6 0443 None N/A SH14008 SH14004 9/15/00  
XAR6 0000 None N/A SH13859 SH13800 6/16/00 XAR5.5 to XAR6 upgrade 
XAR5.5 8006 None N/A SH15343 SH15342 August 14, 2006 
XAR5.5 7127 None N/A SH14391 SH14507 12/03/01  
XAR5.5 6758 None N/A SH14205 None 4/12/01 Stacked with SH14100  
XAR5.5 6438 None N/A SH14100 None 11/16/00  
XAR5.5 5835 None N/A SH13857 None 5/12/00 prereq to Release 6 Stacked with 

SH13744.  
prereq SH55481 for SH13744 not 
needed. 

XAR5.5 5311 None N/A SH13744 SH55481 2/10/00 RISC only available. Contains 
EIS & ISL files.   

XAR5.5 5000 None N/A SH13585 SH13565 9/17/99 requires download SH13565 & 
R5 PTF 1238 

XAR5 4610 None None SH15339 SH15338 August 14, 2006 
XAR5 3715 None None SH14386 SH14506 10/24/01  
XAR5 3284 None None SH14191 None 3/08/01  
XAR5 2968 SH14071 None SH14072 None 11/7/00 RISC version available. Stacked 

with PTF 2593  
XAR5 2593 SH13969 None SH13970 None 8/1/00  
XAR5 2368 SH13875 None SH13876 None 5/25/00 RISC version available. Stacked 

with PTF 2068 
       
XAR5 2068 SH13803 None SH13804 None 3/13/00  
XAR5 1589 SH13699 None SH13700 None 11/24/99 Stacked contains PTF levels 

1238 & 1589. Level 1238 is the pre-req to 
Release 5.5. 1589 has EIS & ISL files 

XAR5 1238 SH13559 None SH13560 None No longer available  
XAR5 0892 SH13457 None SH13458 None 05/19/99: Stacked contains PTF levels 

0892 & 0535 
XAR5 0535 SH13353 None SH13354 None 04/16/99  
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Release 
PTF 
Level 

CISC 
PCM 

CISC 
Pre-req 

RISC 
PCM 

RISC 
Pre-req Notes 

XAR5 0000 SH13106 SH13105 SH13107 SH13105 10/30/98; Must be at XAR4 PTF 1323 or 
higher  

XAR4 4266 None None SH14372 None 10/22/01 Final PCM for Release 4. 
XAR4 3714 SH13957 None SH13958 None 7/17/00 Stacked with PTF 3396 
XAR4 3396 SH13810 SH13894 SH13811 SH13894 3/28/00  
XAR4 2950 SH13706 SH13813 SH13707 SH13813 1/4/00 Stacked contains PTF levels 2621 

& 2950 Level 2950 has EIS & ISL files. 
SH13813 is a prereq for Browser only. 

XAR4 2621 SH13550 None SH13551 None 8/03/99  
XAR4 2250 SH13437 None SH13438 None 06/14/99 Stacked: Contains PTF levels 

2250 and 1785 
XAR4 1785 SH13288 None SH13289 None 03/17/99  
XAR4 1323 SH13098 None SH13099 None 10/30/98 Stacked: Contains PTF level 

1172 and 1323 
XAR4 1172 SH13067 None SH13068 None 09/08/98  
XAR4 0835 SH12954 None SH12955 None 06/09/98; stacked: contains PTF levels 

0350 and 0835; is prereq for Browser; is 
prereq for SH13067 and SH13068 

XAR4 0350 SH11998 None SH11999 None 01/20/98;  
XAR4 0000 SH11990 SH11989 SH11992 SH11989 12/15/97; must be at XAR3 PTF 1506 or 

higher to go to XAR4 
MOD4 
Yr2000 

4447 None None SH14376 SH13948 11/01/01  

MOD4 
Yr2000 

4403 SH13948 SH13426 SH13948 SH13426 7/18/00 PCM is observable tape for both 
CISC and RISC 

MOD4  
Yr2000 

4276 SH13426 SH11304 SH13426 SH11305 7/8/99; Stacked (also contains PTF level 
4158). Observable tape only. No RISC 
CD. Apply SH12500 immediately after 
applying this tape if not applied with 4158. 

MOD4 
Yr2000 

4158 SH11304 SH11092 SH11305 SH11264 06/04/97; apply SH12500 immediately 
after applying this tape or after applying 
4276 if applied together. 

MOD4 
Yr2000 

4000 SH11092 SH11564 SH11264 SH11564 01/31/96; Y2DB upgrade tape; actual PTF 
level is 2389;  
apply SH11766 immediately after 
applying this tape. 
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