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DBCS Service Pack List and Migration Tool 
Information  

 

Information 
This informational PTF provides a list of the single-byte service packs available for download by 
release. The document also contains a list of the migration tools that are available to assist you from 
updating from one release to another. 

XA has now adopted the Infor release naming convention as follow: 

Major.Minor.Enhancement Pack.Service Pack 

Release 9.1.0.1 Major Release – XA’s traditional release (R6, R7, R9, R10) 

Release 9.1.0.1 Minor Release – XA’s tradition dot release (R7.7, R7.8. R9.1, R9.2_ 

Release 9.1.0.1 Enhancement Pack – smaller than a minor release – includes some 
enhancements 

Release 9.1.0.1 Service Pack – a collection of individual fixes 

Important remarks 
If you have any problems or questions, contact your designated Support affiliate. 

This PTF is updated as new releases, service packs, or migration tool are made available for 
download.  Please download and read regularly. 
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Service Pack Information 

Currently supported releases 
See KB1465430 for the XA Life Cycle Policy – Fix Policy 

Release 

 
Patch 
Level 

Service 
Pack 
Download 

Pre-req 
Download 

Install 
Instructions 

 
 
Notes 

10.0.1.3 00864 SH16284  SH16284 06-17-2024 – Client PTFs SH16214 

10.0.1.2 
 
00684 SH16278  SH16278 

12-05-2023 – Client PTFs SH16214 

10.0.1.1 00502 SH16275  SH16275 04-05-2023 - Client PTFs SH16214 
10.0.1 00182 SH16264  SH16264 12-31-2021 - Financial Enhancements 
10.0.0.1  00100 SH16254  SH16254 10-08-2021 - Client PTFs SH16214 
10.0.0.0 00001 SH16231  SH16232 07-30-2021 - Client PTFs SH16214 
      
9.2.2.3 25457 SH16252  SH16252 11-25-2021 - Client PTFs SH16194 
9.2.2.2 25330 SH16229  SH16229 05-24-2021 - Client PTFs SH16194 
9.2.2.1 25274 SH16223  SH16223 04-16-2021 - Client PTFs SH16194 
9.2.2 25000 SH16211  SH16211 09-25-2020 - Client PTFs SH16194 
9.2.1.2 22450 SH16166  SH16166 05-13-2019 - Client PTFs SH16073, 

SH16076, SH16095, SH16076 
9.2.1.1 22032 SH16159  SH16159 07-29-2018 - Client PTFs SH16073, 

SH16076, SH16095, SH16076 
9.2.1 21312 SH16132 

SH16133 
 SH16132 February 2018 

9.2 20079 SH16058 SH16056 SH16055 October 2016 
      
7.8.1.3 11543 SH15768 SH15767  March 2011 
7.8.1.2 11078 SH15689 SH15688  June 2010 
7.8.1.1 10572 SH15647 SH15649  December 2009 
7.8.1 9955 SH15602 SH15601  June 2009 
7.8 9000 SH15500 SH15498  June 2008 
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Migration Tool Information 

Release to Release Migration Tools 

From To 
Environment 
Prerequisite 

 
Migration Tool PTF Number 

Migration 
CD 
Number 

9.x 10 PCM1592 or higher SH16110 - XAR9 – XAR10 None 
7.8 10 PCM 9955 or higher SH16110 - XAR7.8 – XAR10 None 
7 10 PCM 2581 or higher, 

but less than 9000 
SH16110 - XAR7 – XAR10 None 

6 10 PCM 5118 or higher SH16110 - XAR6 – XAR10 None 
9 9.2 PCM1592 or higher SH16110 - XAR9 - XAR9.2 None 
7.8 9.2 PCM 9955 or higher SH16110 - XAR7.8 - XAR9.2 None 
7 9.2 PCM 2581 or higher, 

but less than 9000 
SH16110 - XAR7 - XAR9.2 None 

6 9.2 PCM 5118 or higher SH16110 - XAR6 - XAR9.2 None 
7 7.8 PCM 2581 or higher SH15608 - XAR7 - XAR7.8 None 
6 7.8 PCM 5118 or higher SH15608 - XAR6 - XAR7.8 None 
6 7 Any PTF level SH15164**  
5 6 Any PTF level SH14806**  
4 6 Any PTF level  SH14547**  

** These migration PTFs are no longer available via the InforXtreme website.  Please contact the 
response line to request the desired migration tool.  Also see KB1465430 for the XA Life Cycle Policy - 
Fix Policy. 
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Service Pack History 

Releases no longer supported 

Release 

 
Patch 
Level 

Service 
Pack 
Download 

Pre-req 
Download 

Install 
Instructions 

 
 
Notes 

9.1.2 04237 SH15996 SH15994 SH15995 November 2014 
9.1.1 03704 SH15958 SH15956 SH15957 October 2013 
9.1.0.1 03037 SH15907 SH15905 SH15906 July 2013 
9.1 02390 SH15825 SH46506 SH15824 June 2012 
9.0.0.2 02110 SH15799 SH15797 SH15798 September 2011 
9.0.0.1 01592 SH15730 SH15728 SH15729 January 2011 

 
Release 

PTF 
Level 

CISC 
PCM 

CISC 
Pre-req 

RISC 
PCM 

RISC 
Pre-req Notes 

XAR7 6638 SH15491 SH15406 SH15490  May 2008 
XAR7 5700 SH15406 SH15351 SH15405  May 2008 
XAR7 5132 SH15351 SH15284 SH15350  Feb 2007 
XAR7 4438 SH15284 SH15226 SH15283  Jan 2006 
XAR7 4021 SH15226 SH15090 SH15225  December 2005 
XAR7 3241 SH15090  SH15089  December 2005 
XAR7 2581 Install 

CD 
 SH15209  December 2005 – Download and apply 

PTF SH15209 before installing XAR7 at 
the 2581 level 

XAR6 8462 SH15417 SH15359 SH15416  April 11, 2007 
XAR6 8104 SH15359 SH15244 SH15358  April 10, 2007 
XAR6 7412 SH15244 SH15129 SH15243  December 29, 2005 
XAR6 6717 SH15129 SH14899 SH15128  February 11, 2005 
XAR6 5788 SH14899 SH14810 SH14898   
XAR6 5118 SH14810 SH14787 SH14809  February 12,2004 
XAR6 4776 SH14787 SH14726 SH14786  September 2003 
XAR6 4140 SH14726 SH14659 SH14725  March 10, 2003 
XAR6 3196 SH14659 SH14447 SH14761  December 2002 
XAR6 2624 SH14447 SH14395   April 29, 2002 Prereq for APS application 
XAR6 2244 SH14395 SH14314 SH14534  April 29, 2002 
XAR6 1934 SH14314 SH14244   October 29, 2001 
XAR6 1544 SH14244 SH14199   August 23, 2001 
XAR6 1191 SH14199 SH14106   April 16, 2001 
XAR6 0799 SH14106 SH14009   Delivers PP&S enhancement 
XAR6 0443 SH14009 SH13860   Contains CSM 
XAR6 0000 SH13860 SH13585   R6 upgrade – prereq level PTF 5835 
XAR5.5 8006 SH15345 SH14392   December 2006 
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Release 
PTF 
Level 

CISC 
PCM 

CISC 
Pre-req 

RISC 
PCM 

RISC 
Pre-req Notes 

XAR5.5 7127 SH14392 SH14206   January 22, 2002 
XAR5.5 6758 SH14206 SH14101   July 27, 2001 
XAR5.5 6438 SH14101 SH13858   April 16, 2001 
XAR5.5 5835 SH13858 SH13745   Prereq for R6 upgrade 
XAR5.5 5311 SH13745 SH13586    
XAR5.5 5000 SH13586 SH13561   R5.5 upgrade – prereg level PTF 1238 
XAR5 4610 SH15341 SH15387   December 2006 
XAR5 3715 SH14387 SH14192    
XAR5 3284 SH14192 SH14073    
XAR5 2968 SH14073 SH13805   For Repetitive customers - prereq 

SH14449 
XAR5 2068 SH13805 SH13701 SH14528  Prerequisite SH14528 contains a new 

ACSAPPLY library 
XAR5 1589 SH13701 SH13561    
XAR5 1238 SH13561 SH13459   Prereq for R5.5 
XAR5 0892 SH13459 SH13355    
XAR5 0535 SH13355 SH13108    
XAR5 0000 SH13108 SH13155   October 1998 
XAR4 4266 SH14373 SH13959   January 21, 2002 
XAR4 3714 SH13959 SH13812    
XAR4 3396 SH13812 SH13708    
XAR4 2950 SH13708 SH13552    
XAR4 2621 SH13552 SH13439    
XAR4 2250 SH13439 SH13298    
XAR4 1785 SH13298 SH13155    
XAR4 1323 SH13155 SH13009    
XAR4 0835 SH13009 SH12843   June 9, 1998 - stacked: contains PTF 

levels 0350 and 0835;  
Prerequisite for MAPICS Browser 

XAR4 0350 SH12843 None   January 20 1998 
XAR4 0000 SH12757 SH12736   December 15, 1997 - must be at XAR3 

PTF 1506 or higher to go to XAR4 
XAR3 1506 SH12736 SH12454   August 22, 1997 - Stacked: contains PTF 

levels 0870, 1182 and 1506; This tape is 
prerequisite for XAR4. 

XAR3 0304 SH12454 SH11279   December 2, 1996 - Stacked:  includes 
PTF level 0109; Prerequisite for SH12736 

XAR3 0000 SH11279 SH11278   June 28, 1996 - Release 3 upgrade tape. 
XAR2 0974 SH11278 SH11094   April 26, 1996 - Prerequisite for Release 

3; SH11278 is stacked 0974, 0763, and 
274 

XAR2 0000 SH11094 SH11093   June 1995 - Release 2 upgrade tape 
XAR1 1451 SH11093    March 1995 - Prerequisite for Release 2  
XAR1 0967 SH11087    December 1994 - Prerequisite for 

SH11093; file changes 
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Release 
PTF 
Level 

CISC 
PCM 

CISC 
Pre-req 

RISC 
PCM 

RISC 
Pre-req Notes 

XAR1 0000 SH11032    March 1994 – Release 1 upgrade tape. 
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