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To the reader

This book contains information you need to understand this application. The information in this
book applies only to the XA Browser.

The Infor ERP xA product is still referred to as MAPICS or MAPICS for iSeries in some of the text
or graphics in this documentation.

Before you begin
Complete the following training if you do not have equivalent knowledge:

e System i education for the basic operating concepts of the System i.
e Education on how to use a Windows application.

What this book contains
This book contains information about the design of XA Browser.

e Chapter 1 "Introducing the XA Browser" introduces the XA Browser, application interface and
standard features.

e Chapter 2 "Viewing application information” introduces the powerful inquiry in the XA
Browser.

e Chapter 3 "Setting up security" takes you through the process of implementing security in the
XA Browser.

e Chapter 4 "Extending the XA Browser" describes how you can use the XA Browser to access
information outside of the XA database.
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Summary of changes

The following enhancements were made to the XA Browser application for Release 7.

Use the Quick change option to change object information directly from a list of objects
instead of in an individual object card file. This function is particularly useful when you
need to change only a few fields. Quick change provides a single prompt window where
you can change fields that can appear on different cards in the object card file. The
changes can be applied to a single object or multiple objects, depending on how many
objects are selected in the list.

The template you choose determines which fields appear on the prompt window. You can
use an existing template or create one tailored to your needs. Key fields and fields that
cannot be maintained are excluded from the prompt window.

The new Workspace option provides the ability to save a set of preferences for an object.
These preferences can be applied as an alternative to the default preferences for the
object.

The following enhancements were made to the XA Browser application for Release 7.8.

Graph cards display object information in a diagram or chart form. The diagram or chart
provides a different way to present information that would otherwise be shown in a list of
objects or in a set of attributes for a single object.

Finance (IFM) application security is set up and maintained within Cross Application
Support (CAS). All values are shipped locked.
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Introduction

The XA Browser gives you an efficient, task-oriented way to view application information
contained in XA applications. The XA Browser lets you customize how you view the
application information.

With the XA Browser, you can:

e Arrange application information into multiple groupings and sequences that make
sense for your job.

e Hide information that does not apply to a particular job or task.

e Subset records to show only the information that applies to the job or task you are
performing.

e Customize the information for an individual user, for a group of users, or for all users.

This guide uses the term “object” to refer to business data. An object can be a collection
of data that has something in common, such as information related to a single business
entity. Application objects generally correspond to master files in the XA applications.
For example, the Customers object shows information about your company’s customers.

Object can also refer to a specific instance of any category of business data. For
example, each item in the Customer object list is an object pertaining to an individual
customer.

The XA Browser uses application objects to show information. Objects in the XA Browser
appear in seven groups on the main XA Browser window, as shown below. The
applications you have installed on your system control the content of each object.
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Four tabs contain objects related primarily to the XA applications COM, IM, PC&C, REP,
and IFM:

Customer Service contains information about your customers, orders placed by
customers, and shipments sent to the customers to fulfill those orders. The
Customer Service objects appear on two tabs. The Customers and Orders tab
contains objects related to open customer orders. The Shipments and Invoices tab
contains objects related to fulfilling the customer orders.

Materials contains information about the items in your inventory, such as on-hand
amounts, which items have been allocated to orders, and where the items are
located in your warehouses.

Production contains information about manufacturing orders issued to produce
order-based items and schedules issued to produce rate-based items.

Finance contains information about your company'’s financial transactions. The
Finance objects appear on seven tabs. The Business Entities tab contains objects
representing organizations with which you do business. The Ledgers tab contains all
of your ledgers and personal accounts. The Transactions tab contains financial
transactions and their assorted lines. The Accounts Payable tab contains objects
related to payment transactions. The Accounts Receivable tab contains objects
related to receipt transactions. The General Ledger tab contains the General Ledger
and its financial transactions..The Codes tab contains accounting, transaction, tax,
and analysis code files.

The Engineering and Procurement tabs contain objects relating to three other XA
applications, specifically, Procurement Management, PDMPIlus and Enterprise PDM,
which your company may or may not have acquired. On the Production tab, the objects
on the Rate-based card have additional functions if your company has acquired the
Order-Based Production Management application. If you have any of these additional
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applications, then some maintenance options will be available in some XA Browser
objects. If you do not have any of these additional applications, then the objects in the
XA Browser are for inquiry only.

The XA tab contains options for navigating in the XA Browser and for including
information from files outside of the XA database. It also contains objects that assist you
in managing maintenance activities and in reviewing the resulting transactions.

The XA Browser arranges information in the XA objects into list windows, card files, and
cards. The lists, card files and cards function like a collection of rooms. Each room has
windows to information in other rooms. Every room has connecting doors. This
arrangement means that you do not have to exit from one object to see information in
another object.

The application objects replace menus and eliminate the boundaries between application
information. Your view of the application information appears seamless even though the
information you are viewing is stored in files with the same boundaries as in the XA
applications.

Easy movement between application objects is only one of the XA Browser’s productivity-
enhancing features. The customizable features give you the power to create your own
arrangements of application information. You can:

e include and exclude fields as required for the job you are performing;
¢ include and exclude object records based on criteria you specify; and

e create multiple customized versions of application information for each application
object.

The customizable features let you manipulate the application information in the XA
Browser to obtain the information you need for a specific task.

Before you begin using the XA Browser, you need to understand how the Browser lets
you access and organize information through the lists, card files and cards and how the
menu bar and toolbar features let you manipulate data information. The remainder of this
chapter reviews the Browser’s features.

Chapter 2 describes different ways to view information in the XA Browser. Chapter 3
shows you how to set up security tasks and implement security within objects. Chapter 4
presents information on extending the information associated with objects through OLE-
enabled features.

The XA Browser interface

The XA Browser uses list windows, card files and cards, and overviews to display
information. These interface features are standard across all objects. You will see
information presented the same way in the Customers, Manufacturing Orders, and
Inventory Transactions objects, even though these objects appear under different tabs
and access different databases on your host.

List windows

When you select an object on the XA Browser main application window, a list window for
that object appears. A list window is an ordered list of all individual objects in an object.

For example, when you select the Customers icon on the main application window, the
Customers list window appears. It shows all the customers defined in your XA database.
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Each list window consists of columns and rows.
e The columns represent fields, or attributes, of information about the object.

e The rows in a list window represent individual objects, like records in a file.

You can customize list windows:

¢ Views determine the columns of information.
e Subsets determine the rows of information.

e Sorts determine the sequence of information.

Views

A view is the selection and arrangement of the attributes of columns and their column

headings that you see when you open a list window. The name of the currently selected

view appears in the upper left corner of the list window, under the File and Display

sections of the menu bar.

For example, the following view shows columns with the headings Company, Customer,

Addressee name and City. These headings define what attribute appears in each

column.

Chapter 2 Viewing application information 9
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You can change, or customize, the view to suit your needs. You can add or remove the
columns you need to get the information you want. For example, if you are working with
contacts for a customer, you can set up the view with columns that show information

related to contacts only, as in the following illustration.
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The XA Browser online help text provides specific information on using the View feature.

Each list window has a default view. The default view is usually called “General.” You
can customize a view by creating your own view or by modifying an existing view. To
create or modify a view, select Customize on the menu bar, then choose View on the
pull-down menu. You see a list of the views available for an object.
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You can also change the width of the columns in the view. Place your cursor on the line
between the headings of the column you want to change and drag the line right or left to
shrink or expand the column width.

You can make as many custom views as you need in any object, with any combination of
attributes. You can use a customized view for a single session, or you can save it for use
in later sessions. The name you give your custom view will appear on the View option in

the Customize pull-down menu.

You can specify a custom view as your preference for working with an object. The
custom view then becomes your default view. It will automatically appear whenever you
open that object.

Subsets

Subsets determine the list of objects in a list window. The name of the currently selected
subset appears in the upper left corner of the list window, next to the name of the
currently selected view.

Subsets are useful for customizing a list. You can select the item range or category you
need. For example, if you are handling a call from a sales representative about
customers in his or her territory, you might want to have a subset that limits the list of
customers to only those in a particular territory.

Chapter 2 Viewing application information 11



*3' Customers [_ (O] <]

File Dizplay Customize Mawvigation Help

IGeneraI | I“Territu:ury contain: || |ﬂ|u§o"| |DI E‘I @I HI ml }il I I ﬂl
H Cuztomners
Zu:umpan_l,l| Eustnmer| Addrezses name | City | Enrﬂ
1 200 Hill & Harbin Tools, Inc. W, Monroe Ger
1 400 Fitts Industries Atlanta
1 B00  Florida Distribution Dilando Alic

i o

As with views, you can use an existing subset, modify an existing subset, or create a new
one. You can use a modified subset for the current session only, or you can save it and
use it again later. You can use attributes in more than one subset. You can also use the
same attribute more than once in the same subset.

To modify a subset or to create a new subset, select Customize on your menu bar.
Then, select Subsets on the pull-down menu. The XA Browser online help feature will
give you specific instructions for modifying or creating subsets.

Subsets define lists by attribute values or range of values. You can predefine the
attribute values for the subset, or you can make the attribute values promptable. If the
value for an attribute in the subset is promptable, you will enter the specific value you
want to use each time you use that subset.

For example, you talk to your sales reps about the customers in their territories.
Therefore, you may want to pull up separate customer lists for each territory. You can
create a subset in which the Territory Identification attribute will “Prompt for value.”
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Each time you use this subset, you will enter the territory ID value for the territory you
want to use. The list will show only the customers for that territory. When you finish your
conversation with the first sales rep and talk to another, you can change the territory ID
value to subset the list by his or her territory. This promptable feature allows you to use
one subset to restrict a list by different attribute values.

You can specify a subset as a preference for that object. The subset becomes your
default subset. The subset criteria will automatically restrict the list each time you open
the object.

Sorts

Sorts determine the sequence of the items in the list window. Sorts are useful for
arranging lists into sequences that are meaningful for different tasks. For example, the
default sort for the list of customers in the Customers object is ascending sequence by
company number and customer ID, which makes the list easy to scan if you know the
customer IDs.

Chapter 2 Viewing application information 13
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With a different sort, you can arrange the same list in alphabetical sequence by customer

name.
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You can use an existing sort, modify a sort, or create a new sort. You can save a new or

modified sort for later use, or you can use it for the current session only. The same

attribute can exist on more than one sort.
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To perform a sort, select Customize on your menu bar and choose Sort on the pull-down
menu. The XA Browser online help feature provides specific information on using the
Sort feature.

You can specify a sort as a preference for the object. The sort becomes your default
sort. Your preferred sequence will appear whenever you open that object.

A caution about sorts

You should use caution when designing a sort. The System i creates an index to the
information in the XA database. If you request a complicated sort, the System i can take
some time to create the index. If you often use the same sorts, your Information Systems
team should create a permanent logical file to maintain the access path as objects are
added.

Queries

A query is a combination of a view, a subset, and a sort into a single request for
information from the host system. The query performs the grouping with one request to
the host, rather than three. If you need to use more than one customize option, query is
more efficient.
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Card files

The list windows show you all the individual objects in an application object. When you
want to see detailed information about a particular object, you use the card files.

A card file is a collection of cards that contain detailed information about one specific
object. The information in a card file is like a record in a file.
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The XA Browser shows a card file whenever you select a details option on the Display
menu. A card file also appears whenever you double-click a specific object in a list
window.

You can move among different cards in a card file by:

e Clicking on the tab of the card you want to see. This card moves to the front of the
card file.

e Using the accelerator keys. The accelerator key for each card appears as an
underlined letter on the tab label. To use the accelerator key, hold the Alt key and
press the underlined letter's key. For example, if you are using the default card file
for Customers and you want to go to the Credit card, you hold down the Alt key and
press the r key.

e Using the up, down, left, and right arrow keys. After you have selected one card in
the card file, you can use the arrow keys to move among the cards.

An object can have multiple card files. The information you see depends on which card
file is applied to an object

16 XA Browser Concepts Guide




For example, users in both the Accounts Receivable and the Order Processing
departments might need to view detailed customer information. The Accounts
Receivable users might need to see information about a customer’s credit limit and
payments. The Order Processing users might need to see information about the
customer’s shipping address and preferences for handling orders.

Rather than showing users in both groups information they don’t need in the default card
file, you could create one card file for the Customers object that contains information for
the Accounts Receivable users.
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You can create another Customer card file that contains information for the Order
Processing users.
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In addition to creating card files, you can customize a card file by including or excluding
different cards. The same card can appear in more than one card file. You can choose
from existing cards or create new cards.

You can specify a card file as a preference. This card file becomes your default card file.
It will appear whenever you view detailed information in that object. You can specify the
sequence of the cards in the file. You can also change the tab style.

Cards

Cards are attribute sets organized together under one tab. Cards are useful for grouping
related information. They make displaying information more convenient. For example, if
you are working with customer information, you may want to group the address attributes
on one card.
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*¢' Change Customer - 1,3000

EEE— 1= | ) 5 D D
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You can group the credit information attributes on another card.

-1,, Change Customer - 1,3000

File Dizgplay Customize Mawvigation Help

[Defout ElEEEEEEE

H 1 3000 Faremozst Machine Shop

[ Address I Contact ]

[ Document/Media I Camments T General

[ Logistics I Ship-tos I All Addreszes
BillingFricing T I Accounts Beceivable
Credit imit 1,000,000 i’
Credit rating E =Excellent
Credit lirnit currency Trading currency
Autornatic credit hold Mo
Require credit check. M
Headquarters M
Conzolidate Mo
Headquarters customer 0
Highest credit limit 1,000,000
Last credit limit change date  10/07/1996
Last credit limit change uzer  CARMACE. B
Customer ezstablizhed date 1040719336 —
Cirnb i 1t A=bm An A M aac ;I
Cantinue Cancel

| | F)

You can customize cards. You can use a card with its default set of attributes, modify the
card, or create a new card. You modify or create a card by selecting the attributes you
want to use on a card. The same attribute can appear on more than one card.
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-*-'-.-.;?Edit Customer Car

d

[ama

it % Public
[E] ) Frivate

Seuity

[none] *

T ab label

I&General

ASR conzalidation
Aocept substitute
Active record code
Address format

kI

Selected attributes

Addrezs format  [Carrier]

Sd.

Search ...

Custamize ...

D' escription

Label

| |ndents

HEmaye

Compary
Customer status
Custamer class

Compary
Custormer status
Custarmer class

0

[Nefime ..

Require purchaze arder
Shipping instructions

< |

Require purchaze arder
Shipping instructions

Add Calumn

Yo o oo

-
ol
7
ol

Add Constant ...

Save Save az ..

Help

][] | Cancel |

The XA Browser displays information on different types of cards. You can customize
each type of card, which includes creating new cards.

e Application cards
e Attribute cards

e Listcards

e Overview cards

e Tabbed cards.

Application card

Application cards contain business object icons that are grouped into a tab on the main
XA Browser window. For example, the Default card file on the main XA Browser window
includes a Customer Service card. The Customer Service card contains Customer
Service object icons.
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File Customize Mavigation Help

Drefault B
Customer Service
e |
Engineenng ]
I aterials ]
Cugtomers  Customer Orders C.0. Line ltems  C.0. Holds > l
and Quotes FProduction
Einance ]
ﬁ Frocurement ]
Cugtomer Order  C.0. Hiztory Line  Companies J HA ]
Hiztomn [temsz
Cugtormer Contractz Customer Contract Sales _,.J
Customers and Drders Shipments and lrvoices
LCustomer Service Codez

When you select the Cards option on the Customize menu on the main XA Browser
window, you see the list of application cards available on your system. You can
customize these cards and create new cards the same way you customize and create
cards that contain application data.

~: Application Cards

Application Cards

3 trew) i’ Apply

It Al Customer Service Codes
It Customer Codes
It Customer Order Codes Cancel

Cuztomer Service

Customer Service Codes
31 Customers and Orders
&1 DDM
E E haineering
It Crterprise POM
11 Integrator
It apICs

Il paterials -
< | _"I_I HER

— Include i list
111 [V Public [E] ¥ Frivate

MHem...

b odify....

Delete
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Attribute card

An attribute card contains a set of attributes, which represent information entered and
saved for an application object. For example, the Address card in the Default card file for
the Customer object contains information about a customer’s mailing address.

-1’ Change Customer - 1,3000

File  Digplay Customize Mavigation Help

[osta [ | [ e

H 1 3000 Forermost bMachine Shop

[ Docurment/Media I Comments ]
[ Logistics I Ship-toz T Al Addresszes
[ Billina/Pricing T Credit T Accounts Beceivable
General T I Contact

Addreszee name  Foremost Machine Shop
Address format 1 = Citw/State/Foztal/Country
Addresz line 1 4400 Mess Avenue

Addresz line 2 [blank]

Addrezs line 3 [Blank]

Addresz line 4 [blank]

Addresz line b [blank]

City San Francizco

State Ch =

Postal code 80123

Country 154 = USA B
Continue Cancel

| | =l

Attributes can be grouped by using indentation to show primary and subordinate
relationships among attributes on the card. Attributes can also be shown in multiple
columns on a card. Multiple columns are useful for lengthy lists of attributes that you
want to keep on one card.

List card

A list card shows a list of other objects that are related to the selected object. This type
of card is convenient for showing information that would otherwise be available by
navigating to another object.

For example, the Default card file for the Customers object contains a list card showing
all of the ship-to addresses that have been set up for an individual customer. From the
Customer object, you could take the Customer Ship-tos option on the Display menu to
see the same information. However, clicking a card in the card file is a faster way to
access the ship-to addresses for a customer.
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-,,’ Change Customer - 1,3000

File Dizplay Customize Mawvigation Help

[Defout ElEEEEEEE

H 1 3000 Faremozst Machine Shop

[ Credit I Accounts Recelvable ]
[ Address I Contact T Billing/Pricing
[ Docurment/Media I Caomments I General
Logistics T I Al Addresses
Ship-to Addrezzes name | City j
Q000000 Foremoszt Machine Shop San Francisco

< |

oonoooz Faremozt Machine

Brore

AL

Continue

Cancel

| (2

The list in a list card is similar to the list in a list window. You can see detail for an entry
in the list card by double-clicking the entry. The toolbar on the card contains buttons for
other actions that are available for the entries in the list card.

List cards can be created for any objects that have one-to-many relationships. For
example, a single customer can have multiple ship-to addresses. The options on the
Display menu that navigate to a list in another object usually indicate the types of objects
for which list cards could be created.

Overview card

An overview card shows multiple objects grouped into a hierarchy. This type of card
provides a simple, graphical view of complex objects, such as customer orders.
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-,,’ Change Customer Order - 1.1, 1203

File Dizplay Customize Mawvigation Help

|Defau KR E [ E =R R E E E EE E E E
!; =

1 Cuztomer: 3000 Foremost Machine Shop  Order: CO 1203

[ Line [tems ]
[ Shipment and Tems T Order Shipments T Commizsions
[ Sald-to I Ship-to Address I Ship-to Mizcellaneous
[ Comments T General T Billing/Pricing
Holdz T Special Charges T Overview

| -

1203 Cusgtomer; 3000 Amount; 0.00 Order: 12/28/1393 Reguest 12

HEADER

H Customer: 3000 Foremost Maching She Class: 09 Price book:  Terms: C

Ship-ta: Faremost Maching Shop Delivery terms: [blank] Transport

-

| el

End Order Cancel

| | F)

The overview card works the same way as an overview window. For more information
on using overviews, see “Overview” on page 27.

Tabbed card

A tabbed card contains other cards. This type of card is useful for grouping related cards
into a single card that can then be used in a card file. For example, the Pricing (MCS)
card in the Default (MCS) card file of the C.O. Line Iltems object is a tabbed card. The
different tabs show prices in local currency, trading currency, or alternate currency.
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*¢' Change C.0. Line Item - 1.1, 1207.100

ormartis =] [ (] s ] o B e S

When you select the Cards option on the Customize menu, tabbed cards appear in the
list of cards with a yellow background.
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*¢'C.0. Line Item Cards

C.0. Line Item Cards

]
)

— Include in list

Digcrete Allocations
General

Haoldz

Item Availability
Local Currency
Mor-inventary
Owverview

Prizing

Pricing [MCS]
Releasesz

Ship-to Overnde
Ship-to Overnde [IFi]
Trading Currency

<[

Al Al
Cancel
Mew...
ol it
—I Delete
_,ILI Help
[E] ¥ Frivate

Overview

Some objects have hierarchical relationships to other objects. These relationships
generally occur when header information in one object is related to detailed information in
other objects. For example, a customer order is related to any holds, comments,
commissions, line items, special charges, and invoices that were entered for that order.
A specific customer order line item has relationships to any line item releases, shipped
items, holds, and comments entered for that line item.

An overview provides a graphical view of this type of hierarchy of related objects. The
Overview option on the Display menu invokes a card file that contains the overview card.
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=4 Customer Order-1,1, 1050
File Display  Maintain  Customize  Navigation  Help

o] [Ea] S[$E[B[F] H[B] m[a]4]

1 Customer; 3000 Faremost b achine Shop Order; CO 1050

|Customer Order Overview | |E‘§f_]|[[’lj|@|@”| | Dl/l/__—

Overview |

Details: |Eust0mer Order Overview Detals |

|dentification I Details i

Sold-to: Foremost Machine Shop Ship-to: 00000001 - Foremost Machine Shop 15 =HNolnes. .

o= UNE 1TEMs

20 = dctive .

% RELEASES

% 1 Promize: 04/20/2001 Req 04/20/2001 Mig due: 0442042001 20=0pen ..

|»

= |

| Contitue I Canicel Help

]

The overview displays all levels in a hierarchical structure. It uses different icons to
represent objects in the structure. For example, some of the icons in the Customer
Overview are:

Customer Order

Customer

Ship to

Warehouse

Customer Order Line Item

Customer Order Item Releases

Customer Order Comment

Customer Order Hold

Customer Order Special Charges

Order
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You can close the structure to hide layers in the hierarchy, or you can expand the
structure to show layers. This feature is used for information that is meaningful when
shown in a sequence of layers.

In the overview, an expand button |:’;']_appears next to a line that has hidden layers
underneath. Clicking the button expands the layer one level.

A collapse button

EI_appears next to a line that is expanded. Clicking the button

collapses the layer and hides the information.

An overview can have many layers and can appear with many expand and collapse
buttons.

Menu bar

Every XA Browser window has a menu bar.

Filz  Display Customize Mavigation Help

Each menu has a pull-down list of actions or options you can take, called a menu pull-
down.

The menu bar usually contains five menus: File, Display, Customize, Navigation, and
Help.

The File, Navigation, and Help menus have similar menu pull-downs in every object.
The Display menu pull-downs differ by object.

There are two Customize menus, one for list windows and one for card file windows.
Tree structure windows do not have a Customize menu.

Some objects in the XA Browser have a Maintain menu on the menu bar. This menu
appears if you have the Procurement Management, PDMPIlus, Enterprise PDM, Materials
Management, or Order-Based Production Management applications installed. Maintain
menu pull-downs allow you to work with objects in these client/server applications which
you access from the XA Browser.
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File

The File menu can contain the following pull-down options:

¥ Refresh

Calculate Caolumn Tatals

B Host Prit...

“f Host Job...

Fﬂa Export to Text File...

I%I:I Export to Clipboard

= Local Prirt...

% Statuz

Surmary [Afo...

Cloze

Refresh

Calculate Column
Totals

Host Print

Host Job

Export to Text File...

Export to Clipboard

Local Print

Status

Summary Info...

Close

Retrieve most current information from the
System i.

For list windows with columns of numeric
values, add the numeric values and display
the sum.

For objects that have reporting functions,
display the options for generating the reports.

For objects that have this option, display the
options for submitting transactions to the host
system for processing.

Copy information from a window to a text file.

Copy information from a window to the
clipboard.

Print the contents of a list window or card file
using the printer assigned to your computer.

See transaction status information for actions
that have been performed.

See information about the current user and
environment.

Exit from the application window.
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Display

The menu illustrated here is for the Purchase Orders object. It shows pull-downs typical
to the XA Browser Display menus for all the objects. Use the Display menu to see three
types of information for an object: details, attached files, and, for some objects, object
overview. You can also see lists of the other objects that are related to the object you
have selected. These Display options provide easy access to the related information.

Dizplay
&" Purchase Order Header details Ctrl+0
% Purchaze Order Overview
D Attachments
@ Maintenance Hiztory

@ Purchasze Order Activity
‘%}3 Purchasze Order [tems
,{%ﬁ Purchaze Order Dehit Memos

£ Purchase Order Requisitions
ﬁ Purchasze Order Tranzaction Histaony
E.[ Scheduled Purchase Receipts

¥ Buyer options 3

;3 Yendor options b

% Wwarehouze Address options [

g Compare
Details Displays the card file for a selected object.
Overview Displays the selected object in tree-structure

format.

Attachments Displays a list of all media files attached to the

selected object.

Maintenance History Displays information about changes made to
the object. Available only if one of the
additional XA client/server applications is
installed.

Related Objects See related objects by clicking on the
appropriate heading in the display pull-down
menu.
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Customize

The Customize menu contains options for organizing and extracting information from the
XA Browser information base.

Customize

E% Wiorkspaces. ..

BF Views...

=% Subsets...

Sorts...

I

Cards. ..
Card Files. ..

3 [ |l
; i

o
!
— F,

Broadcast

i

Freferences. .

Query...

Locate...
Workspaces...
Views...
Subsets...
Sorts...
Cards...

Card Files...

Broadcast

Preferences...

Select a view, subset, and sort to be applied together to a list.
Position list to start with a specific object.

Define a set of customizable preferences for use with the object.
Define the columns of information visible in the list window.

Define a smaller group of objects from the larger database.

Define information about an object in a relevant sequence or order.
Group object attributes together under a heading.

Organize a group of cards with related information in one place.

Control information in the list window or card files of other objects through your
selection in this list window.

Specify the default settings for viewing and working with an object.

The card file window Customize menu lets you create cards and card files.

Custarize

E‘E Wiorkspaces. ..

Cards...
Card Files. .

Receive

8=

£ Preferences...
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Workspaces... Define a set of customizable preferences for use with the object.

Cards... Create a new card or modify an existing card.

Card Files... Create a new card file for an object or change an existing card file.

Receive Allow information in this card file to be controlled by selections in the list window or
card file of another object.

Preferences... Specify the default card file settings for an object.

Navigation

Navigation has two features. Bookmarks lets you tag specific windows for easy access
from all XA Browser windows. The History option tracks all the XA Browser windows you
have selected during a session.

M avigation

bi?f Bookmarks
E‘E YWorkbenches

’Lﬁ, Higtomy
2 Add Bookmark
B8 Add Workbench ..
Bookmarks Select a bookmark from a list of bookmarks.
Workbenches See a list of workbenches, which are
groupings of active windows.
History See a list of windows opened during a sign-on
session.
Add Bookmark Add a window as a bookmark.
Add Workbench Set up a group of windows as a workbench.
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Help

The XA Browser provides online assistance while you work with the application objects.
Use the Help menu on the menu bar or press the F1 key to get answers to your
guestions and explanations of how to work with the application.

3 @ Cuztomer Help topics

&8} Search for Help on...

@ Haw o uze Help

€9 About MAPICS X4 Client/Server...

Customer Help topics Go to information for the application window that is
currently active.

Search for Help on... Start a search for a specific topic.

How to use Help See information and instructions for using help text.
About XA See a list of the client/server applications installed on
Client/Server... your system.

Maintain

Maintain lets you perform maintenance on other XA client/server applications from within
some XA Browser objects. This menu is available only with those XA Browser objects
that are supplied with other client/server objects. If you do not have other XA
client/server applications installed, this menu does not appear.

You can use the Maintain menu to create, change, delete and copy. For example, the
Maintain menu pictured here from the Vendors object shows typical pull-down options.

| ] Create

& Change

2 Quick Change
o} Delete

Copy

@ Suspend

93 Activate

&2 Maszs Change
o8l Mass Delete

g Agzignee optionz b

Templates 3
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Toolbar

The toolbar is a row of icons showing the quick actions you can take from a list window,
overview or card file. All actions on the toolbar are also on the menu bar. However, the
toolbar does not include all actions available from the menu bar.

The XA Browser toolbar varies from object to object, but these are the most commonly
used buttons:

Commonly used buttons

Define and run a query.
[#4 e

e See the card file with details for a selected object.

@ Attach a media file or view all attachments.

Other buttons on the toolbar are specific to the object you are working with.
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Use the tool tips to see a brief description of a toolbar button. When you move the cursor

over the button, a brief definition appears. For example, the Customers list window
toolbar here shows the tool tip for the Company button.

I =l =l E R
N Compary detais

On list cards, the toolbar is usually shown on the right side of the card.

-1,, Change Customer Order - 1.1, 1203

File Dizgplay Customize Mawvigation Help

| Defau MREEEE R E E R EE R ER

1 Cuztomer: 3000 Foremost M achine Shop

Order, CO 1203
[ Shipment and Tems ]
[ Sald-to T Ship-to Address T Ship-to Mizcellaneous
[ Carmments I General I Billing/Pricing

[ Holds T Special Charges T Owerview

Order Shiprents T Commizsiors T
Sequence | ltem | Drezscription | Wk | ﬂ

WAMDOWS WwIMDOW DERO SE1
KIN _'|_I B
All

Open

l Clozed

End Order Cancel |

| =)
The toolbar on list card is not equivalent to the menu. The toolbar on the list card applies

only to entries in the list on the card. The menu options apply to the entire card file, not
just the entries on the list card.
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Viewing information within an object

The methods for viewing information in the XA Browser are identical whether you are
using the default views, subsets, sorts, card files, and cards or customized versions.

This chapter describes the various methods for looking at information in XA Browser

objects.

Each XA Browser object provides you different levels of information, depending upon
your location.

The list window shows the individual records in the object, without details. For example,
the Customers list window displays customer nhumbers and customer names, but no
information on the customer’s credit limit, backorders or shipping methods. List windows
are useful when you want to compare records within an object. Similarly, list cards within
a card file provide information on different records within an object.

The overview window shows associations between objects that have hierarchical
relationships. For example, a Customer Order can have relationships to C.O. Line Items,
C.0. Comments, and other objects that contain information for that order. The overview
is useful to see where an object is positioned in relation to the other objects in the
hierarchy.

The card file provides detailed information for each record within the object. For
example, the Customer card file contains cards with the customer’s address, credit limit,
shipping preferences and other information specific to that customer. While list windows
provide the quick comparison among object records, card files provide the in-depth
information for a single object record that would be impractical to show in a list.

The XA Browser provides several ways to access a card file. You can:
e Double-click the line for the entry in the list window or list card;

e Select the line on list window by single clicking on it, then click on the Display menu
and select the Details option;
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e Select the line on the list window, then click on the eyeglasses toolbar button; or
e Select an entry in an overview and select the Details option on the Display menu.
”1"‘ Customers =]
Eile Customize  Mawvigation Help
er details =
- = e = IR =
,E Aftachments ) J |M|'§UA|ED||“"‘ a H|ﬁ| = ﬁJ""gl
j Cuztomer Contracts
" Customer Orders
-o Customner Ship-tos E hame City Cnrﬂ
Cani i . 's Mews ork Sha
amsr op 'On_g i Taols, I, W, Monroe Ger
Compary aptiors Y bns, Ine. Gireeley Jahu
Entity aptians b bries Allanta
Financial Division optians  * |ppliance Bentan Harbour Bob
Ledger options b [tusion, Inc. D allas Ben
T B0 FIamas Oretibution Orlando Alica
1 800 Shopperkdart Los Angeles
1 A0 [ perree— — =
*%" Customer - 1,500 [_ (O] <]
1 a0 1 Eile Display  Customize  Mawvigation  Help
1 299 | =
1 987 "
L] Q 500 Schuur Ertrusion, Inc.
Logistics Ship-toz Comments
Billing/Pricing Credit Accountz Beceivable
: Address Contact
Company number 1
Customer status & = betive
Lustomer class FLaS | = Flashcs
Purchaze order required Mo
Market analysis code [blank)
AR congalidation code 0 = Single custaner
Headquarters customer number 500
Secondary language code [blank]
Enterprise code [blank)
Shipping inztructions [blank]
Shipping location [blank)
Zohe [blank]
Continue Cancel

From object overviews

Each object overview line item has a specific pop-up menu. Left click on the line item,

then right click on it. The pop-up menu appears. It generally contains a

Preferences

menu and a Display menu specific to the line item which allows you to access all card

files and view options related to the line item. Some line item pop-up menus also contain

a Maintain menu.
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*="Customer Drders =] 1

File  Dizplay Customize Mavigation Help
[General =] (sl records) =| @] 2| ]| ] IHI = =

Cuztarmer Orders

Co | Order Cuztomer | Mame ‘whaz Order date PO
S chuur E st 3

1 Irn14Am ANN_Eitks Lo iobrice. 1 nEMNM a0
il “< Customer Order Overview

i File  Dizplay  Mawigation Help

EE [ EE R EEEEEEE

1 Cugtomer: 500 Schuur Estrugion, hc. Order; CO BO2

£

Order: 09/01/1995 Request: 0 Onginal |:uru:ur_|

LIME ITEMS
Iﬁ— [ ————— EETEEEINT EBaze: 0.700 Met zales: 3500.000 Cost 0.0
" Dizplay menu B -
4 | | I aintain menwy # Ll_l

| Freferences. ..

Viewing information in related objects

Many objects contain information that corresponds to information in another object. For
example, the orders in the Customer Order object contain customer numbers. These
customer numbers relate orders to customers in the Customers object.

The XA Browser menu options and toolbar buttons allow you to go from one object to
another without exiting from the first object.

For example, assume you are viewing the card file for a particular customer, or you've
selected a customer in the Customers list window. By clicking the Customer Orders
option on the Display menu, you can access the list of that customer’s open orders.

If the option takes you to a list window, the information in the list window is automatically
subset to the first object.
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"*:’," Customers [_ (O]
File QAEEEMM Customize Mavigation Help
Cuzstomer details ==
- @ 7 A = e EE]
Iﬁ Attachments ) J |'ﬁh|6m':I [D"_’|| o H' £ ﬁ||;§|gﬂ|{ﬁ|
j Customer Ship-tog
omer Orders
Cuztamer Order Histary City -
Cuztomer Contracts Mew ok J
. . W, Monroe :
Carrier aptlun:s 4 Greeley ;
M Covearvoptons b T
E ritity options F lpliance Bentan Harbour !
Ledager options ¥ [uszion, Inc. Dallaz i
Financial Divizion options  # ibution (Orlando !
T oo Toppeerart Loz ."-'R.I"IQE|ES .I,LI
4 |

File  Dizplay  Customize  Mavigation Help

|General j|[allrecords] ﬂ |ﬂ|6’d‘|§ﬂ|@| 7| j.|_§.j||g}==J @|£|§E|E|g
=| 1 400 Fitts Industies
Order Whs Order date P.0. number F.O. date PO, revizion Heferencei‘
CO 1401 1 0541041995
COo1303 1 05/09,/1995
CO 40209 A 02/06,1998
CO 40200 A 12/19/1997
CO 40136 1 034181997
CO 40154 1 034181997
CO 40192 1 03/417,/1997 f
4 ]

These Display options allow you to access information with great efficiency. Without the
Browser, you would have had to exit any inquiry you were currently viewing and make a

new special inquiry. The XA Browser lets you jump into related information by selecting

a single option. Plus, the information in the original object remains visible, so you can go
back and forth between the sets of information by changing windows.

You can make these jumps even more efficient by customizing views, subsets and sorts
to narrow the lists of objects. The links help you navigate, but they are more powerful
when you use them in combination with customized features.
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Using Bookmarks for frequently viewed information

The Bookmarks feature in the XA Browser works like bookmarks in a book. You place a
bookmark at the page you want to return to after you close the book. Instead of turning
every page in the book to find that particular page again, you can use the bookmark to go
directly to that page.

The Bookmarks feature allows you to skip directly to a window in the XA Browser from
any other window. You do not have to have a relationship between the window you've
bookmarked and the window you are currently using.

To create a bookmark, go to the Customize menu in the XA Browser and select Add
Bookmark. The window you are currently viewing is now bookmarked. You can add as
many bookmarks as you wish.

o
=" Customers

File Display Customize BRECGEUGE Help
Bookmarks =
IGeneraI j Wwiorkbenches @I% ‘g
H Cuztomers el
Add Bookmark,
Eu:ul Custonmer Add Woaorkbench ... City | Eu:unlil
1 200 0 : . STOMER BIRMIMNGHAR JOE
1 3000 il Sl San Francizco
1 3001 Dekalb Chemical Co. Atlanta
1 3002 Juan & Juanita's kfg Chr b exico City
1 3003 Guebec Clothiers Ontario
1 3004 Brazilian Coffee House Rio de Janiero
1 3005 Werzailles Industries Pariz _I
1 006 Japanese Auto Partz Hirozhima
1 4000 Jason's Movelties, Lid. Lovizville
1 4001 SKME Distributors Loz Angeles
1 A007 daron's Reruns Pariz Jame
1 33100 Fitts Industries Atlanta
2 5000 Rozwell Cleaning Supplies R oswell
2 5001 Flarida ketals Sarasota _ILI
4 I I 3
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To access your bookmarks, go to the Navigation menu and select Bookmarks. All the
windows you have bookmarked appear in a list. You can bring up the window you want
by clicking on the appropriate bookmark in the list.

*+' Customers M=l B3
File  Dizplay Cusgtomize
- 1 =l
[ || e =) S e R E
i I Cuzharners Add Baokmark.
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Or, you can select a window from the list, then go to the Navigation menu and select the
Go to Bookmark pull-down to go to that window. The bookmarks you create are always
available on the Navigation Bookmarks window, no matter where you are in the XA
Browser.
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The only bookmarks you see on the Navigation Bookmarks window are ones that you
have added. The list of bookmarks is individual to each user. After you add a bookmark,
it stays on your list of bookmarks until you delete it.

Your Bookmarks appear in the order you added them. Therefore, if you create a lengthy
list of bookmarks, finding one specific bookmark may be difficult. You may want to limit
your bookmarks to those windows you use most frequently and those windows you have
difficulty finding.
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Using Workspaces for specialized preferences

Workspace is a collection of choices for how you want to display and work with
information within an application object. Setting up an object workspace is like setting up
a workstation, such as a drill press, to perform a specific operation. You have a variety of
settings that you choose to customize the function of the workstation for the operation.
Similarly, you have a variety of customization choices, or preferences, you can use to
customize the look and content of an object. Workspace allows you to capture all of
those choices and access them again as a single choice. This function provides an
alternative to the default preferences for an object.

Like the object preferences, the workspace options control both the appearance of the
object information and the amount of information shown. An object workspace can
contain:

e The presentation information you want to use to identify the workspace.
e The list to use, including your choices for view, sort, and subset.

e The card file to use for displaying detailed information.

e The templates to use for creating, copying, or changing an object.

e The view, subset, and sort to apply to a list of objects when using the Find
function.

e The broadcasting choices you want to use for communicating updated
information between this object and other objects.

While workspace options are very similar to object preferences, the purpose is different.
Object preferences are useful for your most common needs for viewing object
information. The choices you enter in object preferences are used as default values.
Unless you enter another choice, the object preferences determine how you normally
view information in that object.

However, to perform some tasks, a more specialized view of the object information might
be more helpful. A workspace is useful for those situations. The preferences specified in
the workspace override the default object preferences for the current session. Because
the workspace can be saved, you can switch from default preferences to another set of
preferences by simply selecting a workspace instead of separately entering a value for
each preference.

A workspace can be applied for various situations:

e You can select a workspace from the Workspace menu option and apply it to an
object. This application of a workspace temporarily changes the object so that
the preferences specified in the workspace override the default preferences for
the object. The workspace remains in effect for the session or until you change
it. The next time you sign on to the environment, the object preferences return to
the default settings.

e You can assign a workspace as a preference for an object by using the
Preferences menu option. The preferences assigned in the workspace become
the default preferences for the object. In this usage of a workspace, the
preferences specified in the workspace are in effect whenever you sign on to the
environment.

For example, if you work with purchased items, you might create a Purchased Items
workspace to show only items of type 4 and relevant purchasing information. If you
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occasionally work with purchased items, you can apply that workspace to the Items
object to switch from general information about all items to purchasing information about
purchased items.

When this Purchased Items workspace is applied to the Items object, the list of items is
narrowed to contain only purchased items, and the detailed item information is restricted
to information about purchasing that item. This change remains in effect until you sign off
from the environment or until you make another workspace or preference selection.
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If you frequently work with purchased items, you might want to have the Purchased ltems
information available as well as the default Item information. In this scenario, you could
add an extra Item object to your XA Browser. This extra Items object would have the
workspace preference set to Purchased Items. Information shown in this object is
always controlled by the Purchased Items workspace preference. In the following
example, the default Items object contains information about all items and provides a
broader set of item information than the Purchased Items object.
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Whenever you open the Purchased Items object, the workspace preferences ensure that
the only items displayed are purchased items. Whenever you open the Items object, you
see the unrestricted list of all items.

Like other customizable features, some objects have predefined workspaces that you
can select. These workspaces have public security, which makes them available for use
by all users. You can also create your own workspaces. When you create a workspace,
you determine whether it is for public use by other users or for your private use only.

Using Workbenches to streamline your tasks

The Workbench feature allows you to set up a group of windows that you use to perform
a task, then capture that group as a workbench. You can then invoke all of the windows
at one time by selecting that workbench.

The windows that are part of a workbench are linked through the Broadcast and Receive
functions.

For all of the windows in a workbench, the workbench function retains:
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e The size and position of each window on your desktop.
e The selected card in the card file, for any windows that contain card files.
e The view, subset, and sort applied to a list, for any windows that contain list windows.

The workbench includes those windows which are active when you use the Add
Workbench option on the Navigation menu.

A workbench allows you to capture a group of windows that you use to perform a task.
For example, if you frequently answer questions from customers regarding orders that
they place with your company, you could set up a workbench to help you quickly access
the information you need. First, you set up the appropriate Broadcast and Receive
functions so that you could control information about orders placed by the customer, the
contracts you have set up with the customer, and the carrier who is scheduled to deliver
the order through the customer you select.
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After the Broadcast and Receive settings are set up, you arrange the windows on your
desktop the way you want to use them in the workbench. The workbench captures only
active windows, so any window you want to include in the workbench cannot be
minimized.

When you set up the workbench by using the Add Workbench option on the Navigation
menu, you specify the name for the workbench. You also specify whether you want to
broadcast to or receive from windows that are not in the workbench.
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Using Navigation History for previously viewed
information

Bookmarks are available for use from session to session. The XA Browser provides a
similar feature, Navigation History, for use during the current session.

When you sign on to the XA Browser and move from object to object and window to
window, each window you navigate to is added to the Navigation History window. The
list shows windows in the order you opened them, with the most recent window at the top
of the list.

The XA Browser maintains the list of windows you access during a session. You see this
list by selecting the History option on the Navigation menu on any window. This option is
available across all objects in the XA Browser.
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Sometimes you navigate to the same window more than once in a single session. The
Preferences option on the Customize menu on the main XA Browser window lets you
choose whether the Navigation History window shows only the last time you navigated to
a window or every time you navigated to the same window. The default selection is for
the Navigation History window to track only the last time you navigated to a window. This
default choice keeps the Navigation History window from becoming cluttered.
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In addition to showing you the windows you have worked with during the current session,
the Navigation History window shows you whether the window is still active and the date

and time you accessed the window.

This window also provides options for navigating with the windows in the list. You can
select a window from the list and add it to the list of bookmarks. You can go to the
window by selecting it and then using the Go to Bookmark option. Alternatively, you can
double-click that window in the list. If the selected window is active, you can close it by

using the Close Active Browser option.
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Refreshing information

When you open a list window or card, the host system shows you the information
available at that moment. Other users could be creating or updating data while your

window is open. You cannot automatically see those changes while the list window or
card file is open.

The XA Browser Refresh option instantly updates your screen with the latest data
available on your host. You can use the Refresh option, found under the File menu, in
any list window or card file in the XA Browser.
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Viewing amounts in different currencies

Some XA Browser objects contain information about amounts. For example, orders in

the Customer Order object show the total amount invoiced for the order and the total

value of the order.
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If you are using the XA multiple currency support function, the XA Browser provides MCS
versions of object card files that show you amounts in multiple currencies. These card
files show amounts in the local, trading, and alternate currencies that are applicable to
the object you are working with. The MCS card file for some objects also contains
additional fields that are not shown if you are not using multiple currency support.

To see the MCS version of a card file, go to the Available card files drop-down list in the
upper left corner of the card file window and select the card file that has (MCS) in the
name. If none of the card file names end in (MCS), then the object does not contain
information about amounts.

When you select the (MCS) version of the card file, you see amounts in the trading
currency, your local currency, and, if an alternate currency has been specified, in the
alternate currency. See “Euro currency considerations” for more information about
alternate currencies.

Instead of selecting the (MCS) version of the card file each time you work with an object,
you can specify the (MCS) card file to be the default card file for that object. Setting the




(MCS) card as the default is useful if the object contains amounts that you frequently
work with in different currencies.

To set the default to the (MCS) card file, select the Preferences option on the Customize
menu. On the Preferences window, select the Card File tab and set the Initial selection
field to the (MCS) version of the card file. The next time you display details for the object,
or change an occurrence of the object, the (MCS) version of the card file will appear.
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Instead of selecting the (MCS) version of the card file each time you work with an object,
you can specify the (MCS) card file to be the default card file for that object. Setting the
(MCS) card as the default is useful if the object contains amounts that you frequently
work with in different currencies.

To set the default to the (MCS) card file, select the Preferences option on the Customize
menu. On the Preferences window, select the Card File tab and set the Initial selection
field to the (MCS) version of the card file. The next time you display details for the object,
or change an occurrence of the object, the (MCS) version of the card file will appear.

Euro currency considerations

If your company conducts business in any euro-participating country, or if you buy from
vendors or sell to customers who transact business in a euro-participating currency, you
will need to understand and deal with the euro currency. If your local currency is a euro-
participating currency, you will also need to use the Euro Currency Conversion Aid tool to



convert your local currency amounts from the national currency to the euro currency.
This tool uses fixed exchange rates between the euro-participating currencies and the
euro to convert local currency amounts to euro. See the Euro Currency Conversion Aid
Guide for more information about this tool.

The currency conversion routine that is used when transactions are processed now uses
a concept called triangulation for converting currencies. Amounts are converted from a
euro-participating currency to euro, then from euro to the second euro-participating
currency. XA does not support a direct currency conversion between two euro-
participating currencies.

Some of your vendors or customers might conduct business in two currencies, a euro-
participating currency and the euro currency. To handle such situations, you can assign
one of the currencies as the transaction currency and the other as the alternate currency.
When the vendor or customer is assigned an alternate currency, amounts for that
customer or vendor appear online and in documents in both the trading currency and the
alternate currency.

In XA, there are rules to define the relationship between the trading currency and the
alternate currency.

If trading currency is... Alternate currency will be...
Euro Euro currency or any euro-participating currency
Euro-participating Euro currency or the trading currency
Not euro-related Only the trading currency

The XA Browser will show you amounts in the alternate currency as well as the trading
and local currencies. By showing amounts in all three currencies, the XA Browser makes
responding to various requests for amounts easy. For example, if you have a question
for a vendor who conducts business in German marks but accepts your payments in
euros, you can see amounts you ordered in both euros and marks. You do not need to
perform any currency conversion task to determine what the euro amount would be in
marks.

If an alternate currency amount in a Customer Service object or a euro currency amount
in a Financial object appears as all asterisks, the calculation for that amount could not be
performed. For a Customer Service object, the asterisks indicate that either the alternate
currency or the trading currency is neither euro nor a euro-participating currency. For a
Finance object, the asterisks indicate that the transaction currency is neither euro nor a
euro-participating currency.
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Introduction

As an XA user, you are probably familiar with the XA security system. There is a
fundamental difference between your XA application security and XA Browser security.

The security on your XA host applications resides at the application menu level. The XA
Browser establishes security at the object level. Because the XA Browser accesses
information directly from the XA database, it does not look at the application menus. This
means the XA Browser, with some exceptions, will not see the security you have set up
for each of your XA applications.

Security in the XA Browser controls which object you can use. The security procedures in
this chapter apply to objects in the XA Browser and in other XA client/server applications:
PDMPlus, MM, OBPM, PM, and Finance.

The XA Browser’s default security setting is unsecured, with the exception of the Finance
application. Therefore, the XA Browser is shipped to you with all features unsecured.

All users will have unlimited access to all objects, and all users will be able to change all
cards, card files, views, sorts and subsets.

If you wish to enforce the security you have already established, you must set up security
on the XA Browser when you install the application. You use the lock/unlock function
and the user authorization in the XA Cross Application Support security maintenance
feature to set your initial security parameters on the XA Browser.

You may also want to secure certain cards, card files, sorts, views and subsets with the
XA Browser’s customized security functions.

As you work with the XA Browser’s customizable features, your security needs may
change. You can use the customized security functions to control access to the new
cards, card files, sorts, views and subsets. Additionally, the XA Browser gives special
security options to authorized users of the XA Browser’s customizing features. When
you create a new card, card file, sort, view or subset, you can control access to it so
other users cannot change it. See “Securing customizable tasks” for more information.



Setting up security for the Browser on the host

These instructions apply to objects on the Customer Service, Materials, Production,
Procurement, Finance, and Engineering tabs in the XA Browser.

You are probably familiar with the lock/unlock security functions available on the Cross
Application Support feature. If you leave the Browser access unlocked, every user will
be able to access all information. Furthermore, every user can use the modification
features to change the XA Browser's views and cards.

You can lock all users out of XA Browser tasks using the lock function. Then you can
select which users or groups of users can view each task and which users or groups of
users can maintain or manipulate the data they can view.



To implement security for the Browser on the host

Go to the XA Application Selection menu on the host. Select Cross Application Support.
Select option 3, Maintenance/Change.
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On the Maintenance/Change menu, select option 8, Security Maintenance, for the Cross
Application Support Security Maintenance Menu.



Select option 1, Area and task authorizations. A display showing all applications on your
host appears. Scroll to the XA Browser application. Type 1 on the line.
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Display AMZB5DFR appears. It shows a list of all tasks on the Browser.
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To change or view the security restrictions on any task, type 2 in the line. If you want to
see all tasks in the XA Browser, type 2 on the first line, MB All Application Tasks. Notice
that the display initially shows that every XA Browser task is unlocked, with the exception
of the Finance (IFM) application. An “N” for no appears in the column headed Locked.
You can reset the security for each application task as needed. When you lock a task,
you can then select which users or groups of users may access it.

[E® Graphical Access for AS5/400 [_ O]

AMZBEDFR Maintain Tasks DISPLAY

Area . . . . . . . .. : HMBALL Applicatton Tasks
Fosition to task ID . . .

Type options; press Enter.
d=Delete  11=Authorize users 22=Lock  23=lnlock

Opt Task ID Tupe App Locked

__ HOR SEC HE i
Production Receipts

__ HOR ATTACH SEC HE H
Maintain Production Receipt Attachments

_ bod SEC FOH i
Bill of Material

__ bBod ATTACH SEC PO i
HMaintain Bill of Haterial Attachments

__ [AR SEC HE i
Carriers +

Fa=Exit FE=Add Fy=Backward F&=Forward

Fli=Job status FlZ=Return F17=5Subszet

18-2 S @ kKB KS DH IH IT 10.10.4.3

Use the other options on the Security Maintenance Menu -- User authorizations and
Work With XA User Profiles -- to set security authorizations for individual users and
groups. If you need further guidance, refer to your Cross Application Support User’s
Guide. For more about Finance (IFM) application security, see the Finance help text.

Securing customizable tasks

The XA Browser provides two pre-defined security subtasks for each default task,
MNTPRIVATE and MNTPUBLIC. You can use these subtasks to grant or restrict users’
ability to customize features, regardless of object.

To restrict customization, go to the Cross Application Support Security Maintenance
Menu. Select the Area and task authorizations option, then select CAS (Cross
Application Support). The following display appears.
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MNTPRIVATE allows users to maintain private cards, card files, sorts, subsets, and
views.

MNTPUBLIC allows users to maintain public cards, card files, sorts, subsets, and views.



You can use option 22=Lock to lock the task, then use option 11=Authorize users to set
up those users you want to allow access to the task.

Using customization security

The XA Browser’s custom security features let you apply security to control customization
of specific cards, card files, sorts, subsets, templates, and views. You can choose who
may see them and who can alter them. As you create new cards, card files, sorts,
subsets, templates, and views, you can apply customized security to them.

Three levels of security apply to customized features:

Public--no security restrictions

e The default security level for customized features is Public, which gives unrestricted
access to all users.

e Unsecured XA Browser tasks could give users access to information they are
restricted from in the other applications.

e Whenever a user makes a change to an unsecured view, subset, sort, card or card
file in the XA Browser, the user changes that feature for all users. Therefore, you
may want to instruct all users to create a customized version of a feature for their
own use. Such a policy will preserve the original feature intact.

e The Public security level cannot be changed to Private after the customized feature
has been created.

Public but restricted

e The Public but restricted security level gives access only to those users assigned to
a particular security category.

e You can use the Public security level with a security category to limit access to
certain application information. That is, only those users assigned access to the
specific application information can see what it contains.

e You can use Public but restricted to allow certain users to see the information but not
to change it with the customizing features.

e You can set up Public but restricted security to Browser objects in the same manner
you created security restrictions for your other XA applications.

e You can also use the XA Browser security features to control further which users
have the ability to see, create, delete, maintain or modify a card file, card, sort,
subset, template, or view.

e While the Public security level cannot be changed after the customized feature has
been created, the security category can be changed.



Private

e When a user customizes a card, card file or view list to suit a particular need, he or
she will often wish to preserve the customization for future personal use. The Private
security level gives access only to the individual user who customized the XA
Browser feature. No other user can access the feature or change it.

e The Private security level cannot be changed to Public after the customized card,
card file, sort, subset, template, or view has been created.

e Any customized card, card file, sort, subset, template, or view that you create with
the Private security level appears only in your list of available cards, card files, sorts,
subsets, templates, and views. Other users will not be aware that the feature exists.

The XA Browser shows the security level on the customization edit windows.
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Setting up customization security

For customized cards, card files, sorts, subsets, templates, and views that have Public
access that you want to restrict, you must perform the following tasks:

e Inthe XA Browser, set up a security category, which is a combination of subtask and
a pre-defined XA Browser task ID (such as Cards).

e Onthe System i, lock the new security task in the CAS Client User Definitions
security area. If the security task is unlocked, all users have unrestricted access to it.
If you lock a security area or security task within the security area, you can limit
which users can perform the task.

e Onthe System i, assign users to the security task in the security area.

e Inthe XA Browser, select the security category when creating a customized card,
card file, sort, subset, template, or view.

These steps create the associations between a XA Browser security category and the
users who are authorized to perform the task.

To set up a security category

When you are creating a customized card, card file, sort, subset, template, or view, you
can create a new security category. The security category you create will be available for
use only with the type of feature you are customizing: either a card, card file, sort,
subset, template, or view. For example, a security category that you create while
customizing a subset cannot be applied to a view.

A security category in the XA Browser corresponds to a security subtask in the CAS
Client User Definitions security area. This association occurs automatically when the
security category is created.

To set up a security category, you must be creating or changing a customized card, card
file, sort, subset, template, or view.
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To create a security category, click the Security ... button on the Edit window for the
card, card file, sort, subset, template, or view you are customizing. You see the list of
available security categories for that feature (cards, card files, sorts, subsets, templates,
or views).
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Click the Create button on the Security Categories window. The Create Security
Category window appears. The class for the new security category is determined by the
type of feature you are customizing (card, card file, sort, subset, template, or view).

Enter the following information to create the security category:
Category: Enter the name you want to use to identify the security category.

Description: Enter information about the purpose of the security category.
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Click the Create button when you are finished. On the Security Categories window, the
new security category is listed.
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To apply the new security category to the customized card, card file, sort, subset,
template, or view you are creating, highlight the category and click the Select button on
the toolbar.
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The security category is applied to the new customized feature. However, the security
category is not restricting access at this point. The security task that corresponds to this
security category must be locked and users must be authorized before the security
category can restrict access.

Lock the security task

Any customization security category created in the XA Browser has a corresponding
security task in the CAS Client User Definitions security area. This security task must be
locked if the security category is to be used to restrict access to customized cards, card
files, sorts, subsets, templates, or views.

To lock a security task for a customized feature, go to the CAS Maintenance/Change
Menu and select option 8, Security Maintenance. The Cross Application Support
Security Maintenance menu appears. Select option 1, Area and task authorizations.
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Select option 1, Area and task authorizations, to see the list of available applications.
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Enter 1 next to CAS. The CAS Client User Definitions security area is part of the CAS
application, even though it controls customization security used in the XA Browser
application.
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Enter 2 next to the CAS Client User Definitions security area. This security area contains
the security tasks and subtasks that area related to all of the security areas set up in the
environment. The security task IDs identify the type of customized feature (card, card
file, sort, subset, template, or view) controlled by the task. The subtasks have the same
names as the corresponding security categories.
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Enter 22 next to the security task and subtask that correspond to the security category
you created to lock that task. When the task is locked, unauthorized users cannot
perform the task. At this point, users must be authorized to the security task in order to
perform the restricted task for the card, card file, sort, subset, template, or view.

Authorize users

The last step is to authorize the users. The XA Browser customized security authorizes
users by task. If you want to authorize users to every task in a security area, you can
save steps by authorizing the user to the security area. The XA Browser interprets your
action to mean that the user is authorized to each of the tasks.

If you want to authorize a user to one or more tasks, but not all, you can authorize that
user to individual tasks. Then the user will not be able to access the other tasks in the
area.

To authorize users to a security area

Go to the Security Maintenance menu and select 1, Area and task authorizations.

The Select Application menu appears. Select CAS—Cross Application Support. Then
enter 2 next to the CAS Client User Definitions security area.




On the Maintain Tasks (AMZB6DFR) display, enter 11 to authorize users to the security
area.
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On the Authorize Users to Area (AMZBVDFR) display, enter 16 to authorize users to the
security category or 17 to revoke authorization.
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Apply task to feature

After you finish authorizing users to the task in the security area, you have completed the
security customization process. You are ready to apply that customized security setting
in the XA Browser. You, or any user authorized to perform customization, can use the
security category associated with the task to secure customization of new cards, card
files, sorts, subsets, templates, and views you or the user is authorized to create.



In the XA Browser, you select the subtask ID in the Security field on windows you use to
create cards, card files, sorts, subsets, templates, and views.
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Working with secured features

When you are working in the XA Browser, how do you know which cards, card files,
sorts, subsets, and views you are authorized to use? The XA Browser provides different
cues for each type of security level. These cues appear in the drop-down lists you use to
select the card, card file, sort, subset, and view you want to use.

For example, if you are working in the Customer object, and you frequently need to
narrow the list of customers by geographic territory, you might create a subset called
“Territory contains...” The territory ID would be a promptable value in this subset. It
would let you customize the subset each time you use it by entering the ID of the territory
you need.
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The subset’s flexibility might be useful to all other authorized users in your organization
who work with the customers list. You would select the Public option when you create
the subset to authorize those users.

A Public subset is available to all authorized users. For example, when a user selects
the Subsets option on the Customize menu or goes to the drop-down list of subsets, the
public subset appears on the list. A Private subset is visible only to the user who created
it.
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Users should be cautious about making changes to features that have Public security.
Any changes made to a Public feature affects all authorized users, not just the user who
makes the change.

If you think that your “Territory contains...” subset is appropriate only for users in the
Marketing department, you might only authorize them to the subset. You would then
enter the corresponding subtask in the Security value for the “Territory contains...”
subset.

Users in the Marketing department would see the “Territory contains...” subset on the list
of available subsets in the Customer Subsets window in the Customer object. All other
authorized users would see a lock next to the “Territory contains...” subset. The lock
indicates that the user is not authorized to use that subset.

If no one else in your organization is likely to use your “Territory contains...” subset, then
you might select the Private option when you create the subset. This subset would
appear in your list of available subsets with the Private icon next to it. This subset would
not appear at all in the list of available subsets for any other users. Other users would
not be aware that it exists.

Choosing the correct security level takes careful consideration of the potential use for the
card, card file, sort, subset, template, and view. After the security level has been
assigned, it cannot be changed.



Chapter 4 Extending the XA Browser
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Introduction

The XA Browser lets you associate any file on your desktop with an application object.
You can extend the information available through application objects to include things
such as:

e adocument of specific instructions for a manufacturing order operation;
e an engineering drawing for an item record;

e amap to a customer’s location for a customer ship-to record; and

e alink to an electronic address for a bank.

You can link information in desktop files to a single record in an object or to all records in
an object. There are no barriers to adding information outside of the XA database to
application objects.

Media files

The XA Browser Media Files object contains a list of media files. Each listing represents
the file’s location on a user’s desktop.

You can use any desktop file as an attachment, provided you define it as a media file.
You can then attach the media file to one object record, or more than one, depending on
your needs.

For example, if you have a customer who is difficult to find, you might want to attach a
map to the customer’s location to that customer’s record. You are attaching a media file
to one object record only.

If your company transports hazardous materials, you could create a media file for your
company’s hazardous materials shipping procedures manual. When you attach the file
to all Shipment objects, your shipping department would always have the instructions
available. In this situation, you are attaching a media file to multiple object records.

To create a new media file, go to the Media Files object on the XA tab in the XA Browser.
Select Maintain on the menu bar, then select Create on the pull-down menu.
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The Create Media File window appears.
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To select the desktop file you wish to associate with your application object, click on the
button in the upper-right corner of the screen. XA Browser opens your desktop’s
directory. You can move through your desktop’s drives and folders until you find the file
you need.
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When you double-click on the file, the system automatically inserts the file's location in
Path name on the Create Media File screen. Enter a file name in the File description

box.

To complete the Create Media File window entries, determine what actions users can
take with the media file. There are three options: View, Open and Print. If you allow
users to open the file, they would also be able to change it.
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Media files also contain user fields where you can store additional information. If you
select the Preview before create option on the Create Media File window, you can enter
information in these fields before you create the media file.
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When you are creating media files, you should consider:

e The file's accessibility. The file should be in a location where all users who need to
use the file have access.

e The application’s accessibility. The application needed to access the media file
should be available to all authorized users who need the file.

e The options you select for using the media file. The View, Open, and Print options
you select for a media file apply to all users. You should consider whether you want
other users to be able to see the desktop file you define as a media file, to open or
change the desktop file, or to print the desktop file.

Attachments

After you define a desktop file as a media file, you can use it as an attachment. An
attachment associates the media file with an application object. You can attach one
media file to multiple, different object records. You can attach multiple, different media
files to one object record.



Specific Attachments

To create an attachment, you go first to the object list window or card file to which you
want to attach the media file. Select Display on the menu bar, then select Attachments
on the pull-down menu. The Attachments list window for that object will open.

Select Maintain on the menu bar, then select Create on the pull-down menu.
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On the Create Attachment window, select the media file you want to attach to the
selected object.
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You have several options for selecting media files. If you know the description of the
media file you want to use, you can enter it in the File description field. Otherwise, use
the buttons on the screen.
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The attachment has the same values for View, Open, and Print as the media file. You

The Find Media File Description button will search for the description of

the media file you want.

Use the Preview Media File button to see the file after you find it.

If you cannot find the file you want, use the Create Media File button to
add a new media file. After you create the media file, you can select it for

use as an attachment.

cannot change those values in the attachment.

An attachment also contains user fields where you can store additional information. If
you select the Preview before create option on the Create Attachment window, you can

enter information in these fields before you create the attachment.
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After you create the attachment, it automatically appears on the list of attachments for the

selected object. In the following example, a map has been added to the Fitts Industries

customer record.




*#' Cugtomer Attachments - 1_400

File Dizplay Maintain Customize  Mavigation Help

IGeneraI j I[aII records) j ﬂlﬁlcf‘l DI@I/IHI‘” E@I @ E@I %IIE
E 400 Fittz Industries

File dezcription Wi Open Frirt Global ﬂ
Fittz Industries location map = Mo = Mo

Global Attachments

Global attachments apply to all records in an object.

For example, if your company has an online procedures manual that contains
instructions for handling customer calls, you might create a media file for a link to the
manual and use that media file as a global attachment for the Customers and Customer
Orders objects. This attachment would give users a quick way to access the procedures
manual from any customer or customer order in the XA Browser.

Global attachments have three characteristics that distinguish them from individually
applied attachments:

e Global attachments apply to all records in an object. If you have applied a default
subset to the object, the global attachment is added to both the object records within
the subset and the object records that are excluded by the subset. If you want to use
an attachment for a subset of objects, you must create individual attachments for
those objects.

e Global attachments apply to existing and new object records. For example, if you
create a global attachment for the Customers object, the attachment applies to any
new customers added after the attachment.

e When you delete global attachments from one object record, you delete them from all
other records in that object. You do not have to delete the global attachment from
each individual record in the object. Just as adding a global attachment to one
record in the object adds that attachment to all records in the object, deleting the
global attachment from one record in the object deletes it from all records.




To create a global attachment, select the media file you want to use from the Media Files
list window. Then select the Create Global Attachment option on the Maintain menu of

the Media Files list window.
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Next, select the object for which you want to create the global attachment from the list of

available objects. In this example, the global attachment will link the Customer

procedures manual to the Customers object.
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To complete the global attachment creation, you will follow the same steps you use to
create an attachment for an individual object record.
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If you selected a media file before you selected the Create Global Attachment option, the
file description for that media file is entered automatically on the Create Global
Attachment window. You can select a different media file by using the Find Media File
Description button. Or, you can enter a different media file description.

You can add information in the global attachment user fields. You will see these fields if
you select the Preview before create option on the Create Global Attachment window.
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To complete the global attachment creation, select the Create button. Notice that before
the global attachment has been created, the Global field has a value of No.



After you've created the global attachment, it appears in the list of attachments for each
object record. Notice that the value in the Global column has been changed to Yes for
the new attachment.
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Attachment cards

You will not see an object’s attachments on the object list window or the default card file.
You can use either the Attachments option on the Display menu or the Attachments
button on the list window tool bar to view the attachments for an object.

If you use attachments frequently, you might want to have them more readily visible. The
XA Browser provides a special card to list the attachments for an object. You can add
this card to the object’s card file and make the attachments part of the detailed
information for the object.

To add the Attachments card, you will follow the procedure for customizing any other
card file. You select the appropriate card file, then add the Attachments card.
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After you add the Attachments card to a card file, you need to apply that card file to the
object. You can then select the Attachments card within the card file.
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The Attachments card has two tabs. The Specific tab lists attachments that apply only to
the object record you are working with.

The Global tab lists the global attachments applied to the object. The Global tab list will
be identical for all records within an object.



*#' Cugtomer - 1,400

erercedverion ] () (][ #] =] ) (L] S

Cuztomer procedures

You can perform the same actions from the Attachments card as from the Attachments
list window. However, instead of using menus, you use the toolbar on the right side of
the Attachments card to work with the attachments.



Glossary

attribute

button

card

card file

list windows

locate

media file

menu bar

menu pull-down

object

preferences

A characteristic of an object, such as description for an item or
address for a vendor.

Rectangular shape containing text or a symbol that identifies
an action that can be taken on a window.

A grouping in a set of related information about an object.

A set of related information about an object. Each set contains
groupings of related information, shown as a stack of tabbed
index cards. Each group is a card.

A window that contains a list of objects, such as a list of items
or a list of customers, with multiple columns of information per
object.

To start the list in the list window with the object that most
closely matches the value you enter. If you sorted the list, the
value you enter is for the sort field currently being used by the
list window.

Any desktop file or application that you associate with an XA
object. For example, a text file that contains customer service
notes could be attached as a media file to an item in the Item
object.

Area under the title of a window that contains the menu pull-
downs available on the window. The pull-downs represent
most of the actions you can take on the window. Many of these
actions are also available from the toolbar.

Menu on the menu bar that shows actions you can perform on
a specific window.

Something shown as a line in a list window is an object. Items,
warehouses, and routings are examples of objects.

Identifies the choices for which view, subset, sort, or card file
you want to use with the current object: the last one you used,
the default, or one you select from a drop-down list.



private

public

query

record

sort

subset

tab

toolbar

tree structure

window

workbench

Identifies a sort, subset, view, card or card file that is available
only to the user who created it. The private sort, subset, view,
card or card file is stored on the System i so that the user who
created it can use it from any PC linked to the System i.

Identifies a sort, subset, view, card or card file that is available
to anyone using this application.

A combination of a view, subset, and sort into a single request
for information from the host system.

The set of data related to a single, unique occurrence of an
object. A record represents an instance of an object. A row in
a list window contains a record. A card file is a means of
showing the data related to one record.

A method of identifying the order the information about objects
will appear in the list window. Sorts can be ascending or
descending. A sort has its own unique name and can be public
or private.

A method of narrowing a list of objects to a smaller list in the list
window. A subset has its own unique hame and can be public
or private.

An identifier for cards in a card file. The name of a card
appears on the tab belonging to that card. Tabs are used to
move among cards in a card file. Clicking a tab brings the card
associated with that tab to the front of the card file.

Area under the menu bar that contains small icons
representing the actions available on the window. The pull-
downs represent most of the actions you can take on the
window. Many of these actions are also available from the
menu bar.

A tree structure is a hierarchical list shown with icons. The tree
structure can be collapsed to hide layers in the hierarchy or
expanded to show layers. This structure is used for information
that is meaningful when shown in a sequence of layers.

Rectangular area of the screen identified by a border that
contains a specific view of application information or a dialog
with the application.

A group of windows, used to perform a task, which can be
invoked at the same time.
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refreshing information, 50 caution, 15

security, 54 subsets, 11
applying in Browser, 71 creating promptable, 12
customizable features, preventing access to, tabbed card, 25
58 .
tool tips, 36

default setting, 54 toolbar, 35

default value, 60 viewing information, 37

host set 55 i
ost set up, overview, 28

lock function, 55 .
views, 9

lock security task, 66 workbench, 46

XA and Browser, difference between, 54
workspace, 44

ivate, 61
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security category set up, 62 benefits. 6
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interface, 8
user authorization, 69 .
overview, 6
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