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Chapter 

1 Introduction 
 

Shipping InterLink Introduction 
The TakeStock® Shipping InterLink (SI) integration provides an easy and efficient 
method for supplying freight charge information during sales order entry.  The SI 
integration offers the ability to search all available freight carriers for the 
applicable freight charges for given shipment parameters. 

TakeStock is partnering with Clippership for Windows® shipping system to supply 
freight charge information during sales order entry and act as a rate server to rate 
shipping charges at order entry.  The SI integration functions to supply order 
information and carrier choices to Clippership and Clippership then supplies freight 
charges, order weights, and the total number of packages to TakeStock via the SI 
integration.  This gives TakeStock users the ability to 'rate shop' for the lowest 
shipping rates available for the shipping parameters.  When you confirm the sales 
order, TakeStock imports the Clippership shipping information and overwrites any 
existing freight charges for the shipment, depending on your setting in SO Control 
Maintenance—Shipping view.  

Clippership now returns tracking numbers to be permanently stored in TakeStock 
with a Sales Order document.  The tracking numbers can be viewed in SO Entry 
programs as well as SO Document Inquiry.  ODBC imposes a limit on the amount 
of data passed between applications, so there is a limit on how many tracking 
numbers can be passed from Clippership to TakeStock.  Currently, the system has 
been tested and approved for up to 100 tracking numbers. 

Constrains and Limitations 

Shipping InterLink integration does not process multiple ship-to locations. 

The SI integration programs are located in the in the Sales Orders, Invoices, and 
Maintenances submodules the TakeStock Sales Orders module. 

Shipping 
InterLink 
Programs  

The Shipping InterLink dialog boxes in the Sales 
Orders and Invoices submodules allow you to 
review the freight charges imported and exported 
by the SI integration. 

The Shipping view of SO Control Maintenance and 
the Ship Via Maintenance programs in the 
Maintenances submodule of Sales Orders allows 
you to set up control information for the SI 
InterLink. 
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 SI Basic Process Flow 
The primary purpose of the Shipping InterLink (SI) integration is to provide an 
easy and efficient method for supplying freight charge information during sales 
order entry.  To accomplish this goal, follow these simple steps. 

1. Set up the SO Control Maintenance-Shipping view parameters to enter 
control information for the SI InterLink. 

2. Set up the SO Ship Via Maintenance parameters to define carrier codes and 
indicate which ship via codes are used by the Shipping InterLink. 

3. Create a sales order using the Sales Order Entry program.  For more 
information about creating sales orders, refer the Sales Orders Users Guide 
or the TakeStock online Help. 

4. Confirm the sales order using the Confirmation Entry program. For more 
information about creating sales orders, refer the Sales Orders Users Guide 
or the TakeStock online Help. 

5. Based on your selections, the Shipping Information dialog box so that you 
can review imported shipping information. 

TakeStock Shipping InterLink 2
 



Reference Information Shipping InterLink Introduction 

Reference Information 
Each form in the Shipping InterLink (SI) integration is listed below.   

Use this form: To do this: 

SO Control 
Maintenance–
Shipping view 

Indicate to the system that you want to 
import freight information from the Shipping 
InterLink. 

Ship Via 
Maintenance 

Maintain Ship Via records that are used to 
designate the method of shipment for 
merchandise on sales orders and enter 
parameters for importing and exporting 
information through the Shipping InterLink. 

Shipping 
Information dialog 
box 

Review freight information imported by the 
Shipping InterLink. 
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Policies and Setup 
Before you can use the Shipping InterLink (SI) integration, you must complete the 
policy setup in other TakeStock modules. 

For additional policies and setup information, refer to the Policies and Setup 
section of the appropriate modules user's guide and see your system 
administrator. 

SM Maintenances Setup System Control Authorization dialog box 

• Establish authorization to use the Shipping InterLink on your system. 

SO Maintenances Ship Via Maintenance  

• Set up Clippership carrier codes for the Shipping InterLink 

• Indicate whether the Ship Via code is exported to Clippership . 

• Indicate whether the system should suppress warnings during sales 
order confirmation if the ship via code changes during processing. 

SO Maintenances SO Control Maintenance Documents View 

• Set up C.O.D. terms code parameter for the shipping charge 
information. 

SO Maintenances SO Control Maintenance Shipping View 

• Set up import control information for the Shipping InterLink and create 
and maintain parameters for overwriting freight charge information 
when you confirm the sales order. 

• Determine whether you ship during sales order confirmation for sales 
orders and C.O.D. sales orders. 
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e-wms--Shipping InterLink Integration Notes 
If your system includes the ClipperShip and e-wms integrations, for e-wms 
warehouses and Sales Orders are e-wms enabled, the e-wms SO Confirmation 
routine creates the records necessary for ClipperShip and updates the freight 
amount for documents using the information returned from ClipperShip. 

During the e-wms SO Confirmation routine, the system checks the ship via being 
used for each document. If the ship via requires shipping, the SO Control 
Maintenance Freight Import from Shipping InterLink setting is not set to never, 
and the SO Control flag is set to ship during confirmation, the first time a 
document is processed the system calculates the number of packages and creates 
a shipping record for the document. The document number used for the shipping 
record is the e-wms document number for the document. The system then 
reprocesses the document, during the normal cycle time of the update process. 
The shipping record is updated by the shipping system when you enter the 
document number for the document and the shipping information in ClipperShip. 
Once the shipping record is updated by the shipping system and the number of 
packages calculated equal the number of packages in the shipping record, the 
system updates the document with the shipping information and processed 
through the confirmation process. If the default freight addon exists on the 
document the charge is replaced with the shipping costs from the shipping record. 
If the default addon for freight does not exist and Freight code for the order is a 
Prepaid and Add type (as set in SM Freight Maintenance), the system includes 
addon and includes the charge in the shipping costs.  

If you enter shipping charges in the e-wms system and send them back in the 
receive record, the system does not initiate the ClipperShip system for the 
document but uses the shipping charges from the e-wms system, sends a 
TakeStock notepad note to the e-wms User-to-notify set in the warehouse record 
and creates a warning message for the document.  

If the SO Control Maintenance Ship During Confirmation flag is not set to ship 
during confirmation, the shipping record already exists and once updated through 
the shipping system, the document is processed through the confirmation process. 

Shipping InterLink TakeStock  5
 





Chapter
2 Shipping InterLink Programs

 

Shipping InterLink Programs 
The SI integration menu provides an effective method to search all available 
freight carriers for the applicable freight charges for given shipment parameters 
and supply freight charge information during sales order entry and confirmation.   

Entries for the Shipping InterLink are: 

SO Control Maintenance–Shipping view  

Ship Via Maintenance  

Shipping Information dialog box  

Shipping Information messages and warnings  
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SO Control Maintenance Shipping view 
Using the Shipping view of SO Control Maintenance, you can indicate to the 
system that you want to import freight information from the Shipping Interlink.   

Complete the previous 12 views of the SO Control Maintenance as described in the 
Sales Orders Users Guide and the TakeStock online help.  On the Documents view 
of SO Control Maintenance, be sure to include the C.O.D. terms code to indicate to 
the system which documents are C.O.D.  Then, access the Shipping view of SO 
Control Maintenance. 

  
Bills of Lading Processing 

You set the system control for printing BOL’s in the Shipping view of SO Control 
Maintenance and also indicate if BOL’s should print upon Sales Order Entry 
completion or at Order Confirmation.  You can optionally enter emergency contact 
information (e.g. Chemtrax) in this record to be printed in the Emergency Contact 
section of the BOL. 

Using Ship Via Maintenance you must set up specific Ship Via records as those 
that require BOL’s to print.  BOL’s only print where the Ship via code is set to use 
BOL’s. 

If an item requires a DOT shipping code (e.g. hazardous item), the user must 
assign a DOT code to the item through Item Maintenance.   The DOT code 
assigned to an item defines what information will print for that item on the BOL.   
If a DOT code is not required for the item, only information from the item master 
record (name, description) will appear on the BOL. 
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Form Contents 

Fields, Buttons, Checkboxes, & Icons 

Freight  
Import  
From  
Shipping 
Interlink 

Determines the import behavior of freight charge 
importing.  Select the Always Import radio button to 
indicate that you want to always import freight charges 
from Clippership, the Never Import radio button to 
indicate that you never want to import freight charges 
from Clippership, or the Ask for Import radio button to 
indicate that you want the system to ask you before 
importing freight charges if freight charges already 
exist for a sales order and to import them automatically 
if there are no existing freight charges. 

Ship 
During  
Confirmation 

Determines when the system writes shipping 
information to the TakeStock database and accesses 
the optional Shipping InterLink.  Select the Always radio 
button to indicate that you want the system to write 
shipping information to the TakeStock database and 
access the optional Shipping InterLink during 
confirmation, the Never radio button to indicate that 
you want the system to write shipping information to 
the TakeStock database and access the optional 
Shipping InterLink during sales order entry, or the Only 
on C.O.D. radio button to indicate that you want the 
system to write shipping information to the TakeStock 
database and access the optional Shipping InterLink 
during confirmation for C.O.D. orders only. 

Use Bills of 
Lading 

Determines whether the system performs Bills of 
Lading processing to use when shipping items to 
customer.  

Emergency 
Contact 

The name of the emergency contact personnel. 

Telephone 
Number 

The phone number for the emergency contact. 

BOL Print at: Indicates whether the BOL’s should print upon Sales 
Order Entry completion (select SO Entry) or at Order 
Confirmation (select SO Confirmation). 

General  Choose this button to set up controls for the overall 
behavior of Sales Orders and other modules to which it 
interfaces.   

SO Lines  Choose this button to set up controls for entering line 
items on sales order.   

Post GL  Choose this button to set up GL posting preferences for 
all sales activity.   

GL II Choose this button to continue setting up GL posting 
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preferences for sales activity.   

GL III Choose this button to continue setting up GL posting 
preferences for vendor consignments and 
manufacturing representatives.   

Documents  Choose this button to set up controls for processing 
sales documents.   

Options  Choose this button to set up control options for how 
you want to process sales documents.   

Pricing  Choose this button to set up controls for pricing the 
sale of items.   

Margins  Choose this button to set up controls for how you use 
gross margins when selling items.   

Forms  Choose this button to set up controls for each of the 
sales document forms your company uses.   

Printing  Choose this button to set up controls for printing sales 
documents.   

Menus 

File Fin
d 

Option
s 

Additional Globa
l  

Help  

 

See Also 

How to complete the Shipping view of SO Control Maintenance  

TakeStock Shipping InterLink 10 



How to complete the Shipping view of SO Control Maintenance Shipping InterLink Programs 

How to complete the Shipping view of SO 
Control Maintenance 

1. Complete the previous 11 views of the SO Control Maintenance as described in 
the Sales Orders Users Guide and the TakeStock online help, then access the 
Shipping view of SO Control Maintenance. 

 
2.  In the Freight Import From Shipping InterLink section of the form, select the 

Always Import radio button to indicate that you want to always import freight 
charges from Clippership, the Never Import radio button to indicate that you never 
want to import freight charges from Clippership, or the Ask for Import radio button 
to indicate that you want the system to ask you before importing freight 
charges if freight charges already exist for a sales order and to import them 
automatically if there are no existing freight charges.  For additional 
information, refer to the Form Contents section of SO Control Maintenance—
Shipping view.  

2. In the Ship During Confirmation section of the form, select the Always radio 
button to indicate that you want the system to write shipping information to the 
TakeStock database and access the Shipping InterLink during confirmation, the 
Never radio button to indicate that you want the system to write shipping 
information to the TakeStock database and access the Shipping InterLink during 
sales order entry, or the Only on C.O.D. radio button to indicate that you want the 
system to write shipping information to the TakeStock database and access the 
Shipping InterLink during confirmation for C.O.D. orders only. 

3. Use the table below to complete the information needed to sue the Bills of 
Lading (BOL) feature:  
 

Use Bills of Determines whether the system performs Bills of 
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Lading Lading processing to use when shipping items to 
customer.  

Emergency 
Contact 

The name of the emergency contact personnel. 

Telephone 
Number 

The phone number for the emergency contact. 

BOL Print at: Indicates whether the BOL’s should print upon Sales 
Order Entry completion (select SO Entry) or at Order 
Confirmation (select SO Confirmation). 

4. Select the Save button to save your work and exit the program. 
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Ship Via Maintenance 
Use this program to maintain Ship Via records that are used to designate the 
method of shipment for merchandise on sales orders and enter parameters for 
importing and exporting information through the Shipping Interlink.  When you 
save a new record or change an existing record, the information is saved in the 
SHIP VIA TABLE.   

 
Form Contents 

Fields, Buttons, Checkboxes, & Icons 

Translate This button is currently not in use. 

Route 
Required 

Select this option if the Ship Via method requires a route 
when it is used on a sales order.  This option is available 
only if you select Use Routes in SO Control Maint.   

Use With 
Shipping 
System 

Select this option if you want to import and export shipping 
information via the Shipping Interlink.  This option is 
available only if you have the Shipping InterLink installed 
in your system. 

Suppress 
Warning 
for 
Changes 

Select this option if you do not want the system to display 
a standard warning each time the ship via information is 
changed by the import/export processing of the Shipping 
Interlink. 

Print BOL Select this option when you want to print a Bill of Lading at 
sales order entry or conformation. 

Ship Via Enter up to 15 characters for the code of the ship via 
method.  For example, some valid ship via codes might be 
UPS, UPS Blue, FedEx, Our Truck, Customer Pickup, etc.  
You can assign Ship Via codes to customer records to 
establish the default method of shipping merchandise on 
sales orders you enter for that customer.   

Description Enter up to 30 characters for a description of the ship via 
method.  For example, for a Ship Via code of UPS Blue, 
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you may want to enter a description of UPS Second Day 
Blue.  If you use your own trucks for delivery, you may 
want to enter a serial number or identification number of 
the truck.   

Carrier 
Code 

Enter the Shipping InterLink carrier code for this Ship Via.  
The Clippership for Windows shipping system uses the 
carrier code in assigning shipping information.  Each Ship 
Via used by the Shipping InterLink must have a unique 
carrier code. 

Menus 

File Find Options Additional Globa
l  

Help  

 

See Also 

How to set up Ship Via records  
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How to set up Ship Via records 
1. Access the Ship Via Maint.  program by selecting Maintenances  Setup  Ship 

Via Maint.  from the SO main menu.  The system displays the General view of 
the Ship Via Maint.  program.   

 
2. To create a ship via record, click the New icon or select File New from the 

menu bar.  Type the ship via code and description and click the Add button.  To 
retrieve an existing item, type the ship via code and click the Edit icon.   

3. Enter or modify information in all the fields, checkboxes, and radio buttons in 
the General view as necessary.  Refer to the Form Contents section of Ship Via 
Maint. for field and checkbox definitions.   

4. Select the Save icon to save your work.   

5. Exit the program.   
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Maintenance Menu Options 
File 

Menu 
Selection 

Function 

New Adds a new record.  When new is active, 
End New appears here and is available. 

Edit Makes changes to an existing record. 

Save Saves the information for the current 
record. 

Save As Saves the information for the current record 
with a different code or number. 

Delete Deletes the current record. 

Reset Sets the information for the current record 
back to its original state. 

Exit Exits the current program. 

Find 

Menu 
Selection 

Function 

Lookup Accesses the Lookup feature for the current 
maintenance. 

Lookup Opens the Lookup feature for the current 
field, or brings it to the front if it is already 
open. 

Filter Opens the Filter Manager to select or 
maintain a filter. 

First Record Opens the first record in the current maintenance, 
using the current filter. 

Previous Record Opens the previous record in the current maintenance, 
using the current filter. 

Next Record Opens the next record in the current maintenance, 
using the current filter. 

Last Record Opens the last record in the current 
maintenance, using the current filter. 
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Options 

Menu 
Selection 

Function 

Toolbar Toggles the display of the toolbar on and 
off. 

AutoAdd Mode Toggles the AutoAdd mode on or off.  When 
on, you will be in continuous add mode 
each time you select to add a new record. 

Defaults Displays the default record settings on the 
screen. 

User Preferences Opens the Preferences dialog box where 
you can set the status of the Lookup 
window, AutoAdd Mode, and Toolbar each 
time you open the maintenance program. 

System Preferences Accesses the Maintenance Audit Control 
dialog box, which is used to select the fields 
in which you want to track changes for 
audit history.  

Additional 

Menu 
Selection 

Function 

Notes Accesses the Notes Manager to view or 
enter maintenance notes. 

Maintain Opens the maintenance program for the 
current field. 

Audit History Accesses the Maintenance Audit History 
dialog box, which is used to view changes 
to the fields selected for audit tracking. 

Global 

Menu 
Selection 

Function 

User Profile Accesses your user profile information. 

Note Pad Accesses NotePad Notes dialog box, which 
is used to enter notes for the current 
user. 

Personal 
Favorites 

Allows you to access frequently used 
programs. 
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Menu 
Selection 

Function 

Jump Accesses the Program Locator dialog box, 
which allows you to move to other 
TakeStock modules and programs. 

Help 

Menu 
Selection 

Function 

Contents Accesses the online Help table of 
contents. 

Glossary Access the TakeStock Glossary. 

Search for Help 
on 

Accesses the Help system index. 

Screen Help Accesses online Help for the current 
screen. 

About TakeStock Displays release, licensing, and support 
information about TakeStock. 

Special Keys Accesses the Special Keys dialog, which 
lists the function keys for the current 
screen. 
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Shipping Information Dialog Box 
The system displays this dialog box from the Footer view of the SO Document 
Inquiry program when you review a sales order that contains shipping information 
imported via the Shipping Interlink. 

Clippership now returns tracking numbers to be permanently stored in TakeStock 
with a Sales Order document.  The tracking numbers can be viewed in SO Entry 
programs as well as SO Document Inquiry.  ODBC imposes a limit on the amount 
of data passed between applications, so there is a limit on how many tracking 
numbers can be passed from Clippership to TakeStock.  Currently, the system has 
been tested and approved for up to 100 tracking numbers. 

Note:  The information on this dialog box is display only.  You cannot enter 
information on this screen. 

 
Form Contents 

Fields, Buttons, Checkboxes, & Icons 

Close Exits the Shipping Information dialog box. 

Help Accesses the online Help for this screen. 

Initiating Warehouse The system displays the code and name of the 
initiating warehouse for the sales order. 

Ship Via The system displays the name of the shipping 
method for the sales order. 

Packages The system displays the number of packages 
shipped for the sales order.  This information is 
imported via the Shipping InterLink. 

Sales Order Freight The system displays the freight charges accrued 
in the TakeStock system for the sales order. 

Shipping System 
Freight 

The system displays the freight charges accrued 
in the Clippership shipping system for the sales 
order. This information is imported via the 
Shipping InterLink. 

Shipping Weight The system displays the weight for the packages 
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shipped for the sales order.  This information is 
imported via the Shipping InterLink. 
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Shipping InterLink Information Messages 
and Warnings 
The Shipping InterLink message and warning dialog boxes provide information to 
help you better uses the integration.  The dialog boxes are listed by number in the 
table below. 

Information Dialog Box 756 For sales orders with multi-
warehouses, the system displays 
this dialog box during sales order 
confirmation when 1 or more of 
the warehouses have not shipped 
product. 

Information Dialog Box 757 The system displays this dialog box 
during sales order edit or 
confirmation when the record in 
the Shipping InterLink data table 
(soTEMPSHIP) is in use by another 
TakeStock user. 

Information Dialog Box 758 The system displays this dialog box 
during sales order confirmation 
when the Shipping InterLink 
imports a different carrier code 
from the exported carrier code, 
and the imported carrier code does 
not have an assigned Ship Via 
code.  The system stops 
confirmation until you access the 
Ship Via Maintenance program and 
assign the carrier code to a ship 
via code. 

Information Dialog Box 759 For partially confirmed sales orders 
with multi-warehouses, the system 
displays this dialog box when you 
edit the sales order and 1 or more 
of the warehouses have already 
shipped packages.  

Warning Dialog Box 754 The system displays this dialog box 
during sales order confirmation 
when the Shipping InterLink 
imports a carrier code (and 
associated freight charges) that is 
different from the exported carrier 
code.  
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Information Dialog Box 756 
For sales orders with multi-warehouses, the system displays this dialog box during 
sales order confirmation when 1 or more of the warehouses have not shipped 
product.   

 
Select the Yes button to continue with confirmation or the No button to stop 
confirmation until you can check the warehouse that has not shipped product 
concerning the sales order. 

Information Dialog Box 757 
The system displays this dialog box when you try to confirm or edit a sales order 
and the record in the Shipping InterLink data table (soTEMPSHIP) is in use by 
another TakeStock user. 

 
Select the Cancel button to skip this record and continue with confirmation or 
editing another sales order document, the Retry button to attempt to access the 
record again, or the Retry button to access the password dialog box, which is used 
to override the user record lock. 

Information Dialog Box 758 
The system displays this dialog box during sales order confirmation when the 
Shipping InterLink imports a different carrier code from the exported carrier code, 
and the imported carrier code does not have an assigned Ship Via code.   

 
The system stops confirmation until you access the Ship Via Maintenance program 
and assign the carrier code to a ship via code.  Each ship via code in TakeStock 
has a carrier code counter part that is used by the Clippership shipping system.  If 
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the Shipping InterLink imports a carrier code that has no corresponding TakeSto
ship via code, then the system stops confirmation for the sales order doc
and exits the Confirmation Entry program until you access the Ship Via 
Maintenance program and create a shi

ck 
ument 

p via code for the carrier code.  Select the 
OK button to exit Confirmation Entry. 

Information Dialog Box 759 

 sales order and 1 or more of the warehouses 
have already shipped packages. 

For partially confirmed sales orders with multi-warehouses, the system displays 
this dialog box when you edit the

 
Select the Yes button to continue editing the sales order knowing that you will lose
any shipping information that you have impor

 
ted using the Shipping InterLink or 

the No button to stop editing the sales order. 

Warning Dialog Box 754 

 
fore importing freight charges if freight charges already exist for a 

sales order.  

The system displays this dialog box during sales order confirmation when the 
Shipping InterLink imports a carrier code (and associated freight charges) that is 
different from the exported carrier code, and you selected the Ask for Import radio 
button on the Ship Via Maintenance program to indicate that you want the system
to ask you be

 
Select the Yes button to import the freight charges using the Shipping InterLink or 
the No button to not import the freight charges. 
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SI Terminology 
The list below provides summary information on terms used in the TakeStock 
Shipping InterLink integration. 

Clippership for Windows®  

A software product used to provide TakeStock users with the ability to search all 
available freight carriers for the applicable freight charges for given shipment 
parameters and supply freight charge information during sales order entry.   

UPS 

United Parcel Service 
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