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About This Guide

Introduction

The SmartStream® Installation Guide from Infor describes

=  The installation process

= Information about installing SmartStream products.
Audience

Those who install SmartStream products are the intended audience for this guide.
Prerequisites

You must be familiar with the Infor Concierge where you can

=  Review product documentation

= Search for Knowledge Base articles

= Submit incidents

= Network with other SmartStream customers.

You must also be familiar with the supported version of following products to install
SmartStream products:

= Microsoft SQL Server or Sybase Adaptive Server Enterprise
= Microsoft SQL Server Client or Sybase PC Client

=  Windows Workstation

= SmartStream products

= UNIX or Windows Server

= Your mail software product

Installation Guide ix



Introduction

Conventions

A check box (O) next to text identifies a task you need to complete during the
installation process.
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1 Overview of Installing SmartStream

Chapter Contents
1-1 The SmartStream Environment
1-3 The Installation Process
1-4 Planning Your Installation

The SmartStream Environment

This section describes the components required in the SmartStream environment.

Installation Workstation

The installation workstation is set up to install SmartStream and other required third-
party products. It must have a network connection to the other components that
make up the SmartStream environment. If you are installing from compact discs
delivered by Infor, the installation workstation must also have a CD-ROM player.

File Server

The file server is installed with all the SmartStream products and third-party products
packaged on the compact discs delivered by Infor or in installation .zip files available
for downloading from the Infor Concierge.

Database Server

The database server is installed with Sybase Adaptive Server Enterprise or Microsoft
SQL Server and SmartStream

Product databases
Tables

Views

Initial data

Stored procedures

Triggers.

Overview of Installing SmartStream
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The SmartStream Environment

SmartStream Client Workstation
The SmartStream client workstations are installed with the necessary third-party
products and SmartStream.
SmartStream Mail Gateway Workstation
The SmartStream Mail Gateway workstation, a connection for electronic mail, sends
mail messages containing job run results or workflow related activities, or both.
Job Server

Job Server provides the capability of running remote unattended processes. Job
Server is made up of these programs:

=  Master Scheduler

=  Poll

= ARPC

Additional SmartStream Products

If an enterprise licenses SmartStream Connect or SmartStream Builder, the
SmartStream environment contains the following additional components.

SmartStream Connect  Your enterprise can use SmartStream Connect to support a mix of host and
client/server products. SmartStream Connect downloads, uploads, or downloads and
uploads data from the host to the SmartStream client/server environment.

SmartStream Builder Your enterprise can use SmartStream Builder development software to enhance
SmartStream and adapt SmartStream products to your needs.

SmartStream Builder is installed on the

=  File server
= Database server

=  SmartStream client workstations (usually a developer's workstation).

Additional SmartStream Functions

Your enterprise can implement the following SmartStream functions. The use of
these functions affects the way SmartStream is installed at your enterprise.

Language Kits SmartStream client workstations are monolingual; that is, they are installed with
SmartStream in one of the languages installed on the file server and database server.
However, SmartStream supports installations of multiple languages on the file server
and database server.
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The Installation Process

The Installation Process

The SmartStream installation process involves several tasks and varies depending
on the products and functionality you are installing.
Installation Medium

SmartStream can be installed from a physical compact disc or a compact disc image
downloaded from the Infor Concierge. Throughout this guide, SmartStream CD will
refer to either medium.

Installing SmartStream the First Time

If you are installing SmartStream for the first time, the standard installation process
includes these tasks:

Task Description Documentation
1 Prepare the environment by installing the This guide, Chapter 2, Preparing the
required third-party software Environment

2 Copy the files from the SmartStream CD to This guide, Chapter 3, Preparing

your file server and Installing the File Server
3 Create your databases and load databases This guide, Chapter 6, Installing
without data SmartStream Products on the

Database Server

4 Install client workstations This guide, Chapter 8, Installing
SmartStream Products on the Client
Workstation

5 Install the Mail Gateway This guide, Chapter 9, Installing the
SmartStream Mail Gateway

6 Install the Job Server This guide, Chapter 10, Installing
Job Server

7 Complete post installation tasks. This guide, Chapter 13, After

Completing the Setup Process

Installing a New Release of SmartStream

Checklists of the tasks required to install a new release are included in this guide in
Chapter 14, Installation-Migration Checklists with Illustrated Procedures.

This chapter also contains detailed procedures with pictures of the corresponding
installation and migration windows that you can use to supplement the information in
the other chapters of this guide.
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Planning Your Installation

Planning Your Installation

Because the installation process involves several steps and varies depending on the
products and functionality you are installing, take the time to plan your installation
tasks.

SmartStream Installation Worksheets

The SmartStream Installation worksheets are provided to help you plan your
SmartStream installation and record information about your environment.

A worksheet is provided for each SmartStream setup program. Complete the
appropriate worksheets before you begin the installation process to help make it run
smoothly.

The SmartStream Installation worksheets are in Appendix B of this guide.
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2 Preparing the Environment

Chapter Contents

21
2-3
2-4
2-5
2-6
2-9

Accessing the Latest Installation Information

Client Configuration for Installing International Version
Preparing the Installation Workstation

Establishing Connectivity in the SmartStream Environment
Installing Sybase PC Client and ODBC Drivers

Installing Microsoft SQL Server Client and ODBC Drivers

Accessing the Latest Installation Information

The Infor Concierge contains the latest SmartStream installation information. Before
starting the installation process, visit the Infor Knowledge Base. Carefully review the
following topics:

=  Release number Critical Issues for the latest installation information for the
version of SmartStream that you are installing.

=  Release number Supported Technical Environments for the latest
SmartStream hardware and software requirements for

Database servers

Job server and Connect server
File server

Installation workstation

Client workstations

Electronic mail interoperability
Third-party software

Host.

For information about accessing the Infor Concierge, see the SmartStream Release
Introduction document included in your SmartStream package.

Preparing the Environment
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Accessing the Latest Installation Information

Infor Concierge User ID and Password

If you are accessing the Infor Concierge for the first time, verify that you have a user
ID and password. If not, contact SmartStream Customer Support.
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Client Configuration for Installing International Version

Client Configuration for Installing International Version

Default Locale

If you are installing an international version of SmartStream, you must set up the
following options on the server and the workstation on which you plan to install
language kits before installing the SmartStream language Kkit.

=  Automatic ANSI to OEM, turn Off

= Use International Settings, turn On

If you do not set up these options before the installation, you have to reinstall
the language Kkit.

These options must also be set up on each SmartStream client.

English (United States) is the required default locale for a database server using
Microsoft SQL Server and the installation workstation. To can change the default
locale, follow instructions in the Windows Help for default locale.

Using any other setting results in multiple date-time conversions when you run the
SmartStream migration process on a database server using Microsoft SQL Server.

Preparing the Environment
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Preparing the Installation Workstation

Preparing the Installation Workstation

CD-ROM player

Date Format

Service Packs

Perform the following tasks to prepare the installation workstation for the installation
process.

SmartStream can be installed from a physical compact disc or a compact disc image
downloaded from the Infor Concierge.

If you plan to install SmartStream from a compact disc, for optimal performance,
attach a CD-ROM player to the installation workstation instead of using a remote
connection.

The four-digit year format is the required date format. To change the year format on
the installation workstation, follow instructions in the Windows Help for regional
settings.

Because you will also use the installation workstation to apply SmartStream service
packs, be sure that the installation workstation maps to the same drives as those
used during the original installation. The original drive mapping information is
recorded in the dbsinst.ini file. This file resides on the file server in the directory
where SmartStream is installed and is used to apply service packs.

2-4
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Establishing Connectivity in the SmartStream Environment

Establishing Connectivity in the SmartStream Environment

SmartStream uses both the Client software and ODBC drivers appropriate for your
database management system to connect from database client workstations to the
server. Database connectivity is required for workstations that are used to

= Install SmartStream onto database servers

= Run as Job Servers

= Run the SmartStream application.

Install the following software in the SmartStream environment to provide database
connectivity:

=  Sybase Software Developer's Kit (SDK) or Microsoft SQL Server Client

= Sybase ODBC Drivers or Microsoft ODBC Drivers

For this environment...

Install... On the...

Sybase Adaptive Server
Enterprise

PC Client " Installation workstation
= Client workstation
= Job Server workstation.
Sybase ODBC Drivers = Client workstation

= Job Server workstation.

Microsoft SQL Server

Microsoft SQL Server Client " Installation workstation
= Client workstation
= Job Server workstation.
Microsoft ODBC Drivers = |nstallation workstation
= Client workstation
= Job Server workstation

= Mail Gateway workstation.

See the following sections for detailed information about installing these products in
the SmartStream environment.

Preparing the Environment
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Installing Sybase PC Client and ODBC Drivers

Installing Sybase PC Client and ODBC Drivers

Sybase PC Client software must be installed in SmartStream environments using
Sybase Adaptive Server Enterprise. See the Supported Technical Environments
for your release for the correct version of third party tools. Install this program on the

= |nstallation workstation
=  SmartStream client workstations

=  Windows Job Server workstation.

SmartStream Recommendations

Components

Long File Names

Consider these recommendations when you make decisions during the installation
process:

The following components are required:

= Connectivity

= Sybase ASE ODBC

= Net-Library Drivers

Net-Library Drivers
The following net-library drivers are supported:
=  Windows Sockets

= Named Pipes

Optionally, you can install the following components:
=  Sybase Central

= Language Modules

= Sybase ASE OLE DB

The SmartStream environment does not support long file names.

Warning: For the destination directory and its subdirectories, do not

= Use long names

= Embed spaces or periods in the names.

Installation Instructions

O Review the Sybase documentation carefully before starting the PC Client
installation.

2-6
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Installing Sybase PC Client and ODBC Drivers

Running the Setup Program

Run the autorun.exe program on the Sybase PC Client CD if you are installing the
= SmartStream client workstation

=  Windows Job server.

For information about running the autorun.exe, see the appropriate Sybase
documentation.

Configure and Test Sybase PC Client

Perform these tasks after installing Sybase PC Client software.

For Non-English O If you install the PC Client software on a workstation installed with a non-

Versions of Microsoft English version of Microsoft Windows, define the following Environment

Windows Variable to your system using the System ultility on the Control Panel:
LANG=en

Testing PC Client O Complete the following steps to test the PC Client connection between the

Connection to the Windows workstation and the database server:

Database Server

Step Action

1 From the Sybase Program group, run the dsedit utility.

2 Click OK on the Select Directory Service window.

3 On the Server Object menu, click Add, enter the server name, and click OK.

4 Select the server name you just added. Then on the Server Object menu, click
Modify Attributes.

5 Click Add, enter the connection information for the server, and click OK.

Note: Ensure that TCP is selected as the protocol.

6 Select the server name you just added. Then on the Server Object menu, click
Ping Server.

Result: If a message appears stating that your server is alive, the workstation is
connected to the database server.

Sybase ODBC Drivers

SmartStream requires that you select the Sybase System ODBC driver to connect to
SmartStream 8.0 Sybase data sources.
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Installing Sybase PC Client and ODBC Drivers

Configure and Test Sybase ODBC Drivers

Complete the following steps to configure the Sybase ODBC drivers and test the
ODBC connection between the Windows workstation and the database server:

Step

Action

1

Open the 32-bit Data Sources (ODBC) utility.

Note: This is the name and path of the 32-bit utility:
%WINDIR%\SysWOW&64\odbcadm32.exe

Add a System DSN for your server and select the Adaptive Server Enterprise
driver.

On the General tab, enter the following information:
= Data source name

= Description
= Server name (ASE Host Name)

= Server port

Click Apply to apply the settings.

Click Test Connection, enter a valid ID and password, and click OK.

Result: If a message appears stating that the connection is established, the
workstation is connected to the database server.

Troubleshooting

This table lists some possible causes and solutions if your workstation fails to
connect after you install PC Client software.

Problem

Possible Resolutions

The client workstation did not connect, or errors occurred
while using FTP PC/TCP 32 software.

niftptc.dll, in the configuration of your server entry.

The database server did not connect.

If the database server cannot connect, the settings in the

sql.ini file might be wrong.

Check the entries in the sql.ini file to ensure they are

manually. This file is in the x:\sybase\ini\sql.ini directory,
where x:\sybase is the directory where you installed PC
Client software.

You cannot log on to SmartStream using a Windows Ensure that you have the 32-bit version of PC Client
workstation, but you can connect to the server. software installed on your client workstation.

Installation Guide

Run dsedit to ensure you are using the nlwnsck.dll, not the

appropriate. Either run dsedit to check this, or edit this file



Installing Microsoft SQL Server Client and ODBC Drivers

Installing Microsoft SQL Server Client and ODBC Drivers

Microsoft SQL Server Client software must be installed in SmartStream environments
using Microsoft SQL Server. It should be installed on the

= |nstallation workstation
=  SmartStream client workstations
=  Job Server workstation

=  Mail Gateway workstation.

SmartStream Recommendations

= Accept all defaults when you install Microsoft SQL Server Client software.

Installation Instructions

For information about installing Microsoft SQL Server Client software, see the
appropriate Microsoft documentation.

Configure and Test the Microsoft SQL Server Client

After installing Microsoft SQL Server Client software, complete the following steps to
configure it and test the connection between the client workstation and the database
server.

Step Action

1 From the Microsoft SQL Server program group, run SQL Server Configuration
Manager.

2 Ensure that TCP/IP is an enabled protocol.

3 Create a 32-bit alias.

4 Select the TCP/IP network library, enter the server alias and connection

parameters, and click OK.

5 Test connectivity to the server by going to the Microsoft SQL Server program
group, running SQL Server Management Studio, and connecting to the server
using the alias you just added.
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Installing Microsoft SQL Server Client and ODBC Drivers

Microsoft Windows ODBC Drivers

Installation
Instructions

Microsoft Windows ODBC Drivers software must be installed in SmartStream
environments using Microsoft SQL Server. It should be installed on the

= |nstallation workstation
=  SmartStream client workstations
= Job Server workstation

For information about installing Microsoft Windows ODBC Drivers software, see the
Microsoft SQL Server Setup guide.

Configuring and Perform these tasks after installing Microsoft ODBC drivers software:
'I;e_stlng the ODBC =  You must add an ODBC data source for your database server on the workstation
rivers where ODBC in installed.
= Verify that you added the data source correctly using the Data Sources (ODBC)
utility.
Step Action
1 Open the 32-bit Data Sources (ODBC) utility.
Note: This is the name and path of the 32-bit utility:
%WINDIR%\SysWOW&64\odbcadm32.exe
2 Add a System DSN for your server and select the appropriate SQL Server driver.
See the Supported Technical Environments for your release for the correct
version of third party tools.
Result: The Create New Data Source wizard is displayed.
3 Enter the following information and click Next:
= Data source name
= Description
= Server name
4 Enter authentication information and click Next.
5 Click Apply to apply the settings.
6 Click Test Data Source, enter a valid ID and password, and click OK.
Result: If a message appears stating that the test completed successfully, the
workstation is connected to the database server.
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3 Preparing and Installing the File Server

Chapter Contents

3-1
3-2
3-3
3-4
3-6
3-10
3-13
3-14

Before You Begin

About the File Server Setup Program
Considerations for SmartStream Language Kits
Prerequisite Tasks

Running the File Server Setup Program
Troubleshooting

Post-Installation Task for SmartStream
Post-Installation Task for Language Kits

Before You Begin

Before preparing and installing the file server, complete the tasks in Chapter 2,
Preparing the Environment.

Worksheets

Installation worksheets are provided to help you plan your SmartStream installation.
See the File Server Installation Worksheet in Appendix B.

Preparing and Installing the File Server

3-1



About the File Server Setup Program

About the File Server Setup Program

The File Server Setup program installs the
= SmartStream products your enterprise licensed in a directory on the file server
= SmartStream products required to run the products you licensed

= English language components in the same directory as the SmartStream
products for all the SmartStream products selected

=  SmartStream language Kkits, if selected
= Utilities
= SmartStream Builder, if selected

=  SmartStream Builder language kits, if selected.

Location of the File Server Setup Program

The File Server Setup program can be found on any SmartStream compact disc or
compact disc image downloaded from the Infor Concierge. Throughout this guide,
SmartStream CD will refer to either medium.

Number of SmartStream Environments

You can install one copy of SmartStream on the file server and set up multiple
database environments from it. Each environment set up from the same file server
source must use the same accounting key.

If you create only one SmartStream environment from the SmartStream copy on the
file server, the remaining installation, configuration, and migration programs do not
prompt for the name of the environment you are working in. If you create multiple
environments, however, these programs prompt for the name of the environment you
are working in before they begin processing.

When you create multiple environments, configuration information for the first
environment is stored in \instenv\env0O\env.ini on the SmartStream file server.
Information for the second environment is stored in \instenv\env1\env.ini, and so on.
Output files from the various installation, configuration, and migration programs are
stored under \instenv\envx\installationstep\.

If an environment is no longer used, deleting the associated instenv\envx directory
with all its subdirectories effectively erases the environment.

3-2
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Considerations for SmartStream Language Kits

Considerations for SmartStream Language Kits

Each SmartStream language kit is delivered on a separate compact disc or compact
disc image downloaded from the Infor Concierge that contains a copy of the File
Server Setup program.

Directory Structure

The SmartStream File Server Setup program installs the language components into a
separate directory from the SmartStream file server directory. Each language kit
must be installed in a separate directory.

Process

Run the File Server Setup program once to install SmartStream products, and again
for each language Kit.

Run File Server Setup from To install this component In this directory...

this compact disc... on the file server...
SmartStream SmartStream products A directory you specify.
Language kit Language components A different directory from

where you installed
SmartStream and any other
language Kkit.
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Prerequisite Tasks

Prerequisite Tasks

License Disk

Complete these tasks before installing SmartStream products on the file server.

O Your user ID must have administrative privileges for the installation
workstation. These privileges allow you to use the File Server Setup
program to register and unregister .dll and .ocx files.

O Ensure that you have enough space on the file server to copy the
products that your enterprise licensed. The File Server Setup program
calculates space requirements for you based on the products selected.

With the addition of License Management software, both the license disk and the
installation .zip file downloaded from the Infor Concierge contain two license files.
One license file has an extension of .lic, and the other has an extension of .luk.

The .lic file contains a list of the products your company has licensed and controls
the products that are available for selection during file server setup. When your
company licenses more products, you will need a new .lic license file to install these
products.

The .luk file is used after SmartStream Client Workstation Setup to load your product
license usage key (PLUK) information. For more information, see the License
Management Software chapter of the SmartStream Administration guide.

If you cannot find the license disk or files, open an incident to request a new one
using the Infor Xtrem portal.

SmartStream Installation from CDs

If you are installing SmartStream from compact discs, complete these steps:

O For optimal performance, attach a CD-ROM player to the installation
workstation instead of using a remote connection.

O Insert the SmartStream compact disc in the CD-ROM player.

O Find the license file on the network share.

Note: Use the license file with the .lic extension during file server setup.
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Prerequisite Tasks

SmartStream Installation from Installation .zip Files

If you are installing SmartStream from installation .zip files downloaded from the Infor
Xtrem portal, complete these steps:

O Download the installation .zip files from the Infor Concierge.
O Extract the files in the installation .zip file onto a network share.

O Find the license file on the network share.

Note: Use the license file with the .lic extension during file server setup.
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Running the File Server Setup Program

Running the File Server Setup Program

Complete this procedure for each of the following products, if licensed, to install them
on the file server:

= SmartStream products
= SmartStream Builder

= Language kits

Step Action

1 Insert the compact disc in the CD drive and the license disk in a disk drive or find
where SmartStream CD image was downloaded from the Infor Concierge.

2 Run the setup.exe program in this directory:
= For SmartStream and language kits, CD-ROM drive:\dbs\instmgnr\install\

®  For SmartStream Builder, CD-ROM drive:\strmbldriinstmgr\install\

where CD-ROM drive:\ is the location where either

® The SmartStream compact disc is inserted

" The SmartStream CD image was downloaded from the Infor Concierge.

Note: If UAC is turned on, you must right-click setup.exe and select Run as
administrator.

lllustrated Procedure

To see a procedure for this task with pictures of the appropriate installation windows,
go to Setting Up the File Server in Chapter 14, Installation-Migration Checklists with
lllustrated Procedures.

Results of Running the Setup Program

The Setup program performs the following tasks:

= Copies SmartStream products to the file server and establishes the SmartStream
directory structure.

=  Generates a file called dbsinst.ini, which contains a record of how you responded
during the setup process. The dbsinst.ini file is located in the drive:\directory
where SmartStream is installed on the file server.

The settings in the dbsinst.ini file allow subsequent installations to be performed.

=  Generates a file called copy.log, which contains a record of all files copied or
unzipped.
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Products Copied to The following products are copied to the file server from the SmartStream CD when
the File Server you run the Setup program. They are listed in the dbsinst.ini file along with your

setup responses.

Short Name in dbsinst.ini

Name Displayed in SmartStream

PLATFORM
COMMON
LEDGER
ASSETS
CONSOLID
ALLOCATE
BILLING
BUDGET
PAYABLES
RECEIVBL
UOMM
PROJECTS
PCOMMON
ITEMS
RECEVING
BACKLOAD
COST
INVENTRY
PURCHASE
PERSONEL
BENEFITS
PAYROLL
CONNECT
EURO
FUNDS
STRMBLDR
OPENAZER

SmartStream

Shared Components
Ledger

Asset Management
Consolidations
Allocations

Billing

Budget

Payables

Receivables

Unit of Measure
Projects

Procurement Common
ltems

Receiving

Background Load
Supplies Management Cost
Supplies Management
Purchasing

Personnel

Benefits

Payroll

Connect

Euro

Funds

SmartStream Builder

Open Analyzer
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Setup Options for SmartStream Products and SmartStream Builder

Installation Type

Location of the
License File

Source Directory

Operating System

Destination Directory

The type of installation you want the File Server Setup process to perform.

If you select... The File Server Setup process installs...
Quick All the products your enterprise licensed.
Custom Only those products you select from the list of products that

your enterprise licensed.

The drive and path on the network share where you downloaded the license file.
Include the name of the license file in this field.

The SmartStream license file is used to install SmartStream products from the
SmartStream CD.

You will receive a new license file from Distribution Services for SmartStream 8.0.
Previous license files are rejected.

The drive and path where you inserted the SmartStream CD, or downloaded the
SmartStream CD image from the Infor Concierge, containing the SmartStream
products and components that you want to install.

Choose the operating system of the server where SmartStream Job Server will be
installed.

The drive and path where the file server image will be created.

Warning: For the destination directory and its subdirectories, do not
= Use long names

= Embed spaces or periods in the names.

If you are installing language kits, see the following section for more information
about the destination directory.
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Setup Options for Installing Language Kits

The following setup options are specific to installing language kits on your file server.

Destination Directory The drive and path where the base file server image is created for the language kit
that you are installing.

For example, c:\dbs_fr for installing a French language Kkit.

English Install The drive and path where the English installation process looks for the SmartStream
Directory products and components that you want to install.

Preparing and Installing the File Server 3-9



Troubleshooting

Troubleshooting

Several files that the File Server Setup program uses can be helpful for resolving
problems:

File Description

Copy.log This file is created by the File Server Setup program in the root directory of your
SmartStream file server image. It contains a log of all the files copied during the
program’s execution. It also contains a log entry when .zip files are extracted. File
copy errors that occur during program execution are also logged here.

Dbsinst.err  This file is also created by the File Server Setup program in the root directory of
your SmartStream file server image. It contains a summary of all the file copy
errors that occurred during the program’s execution. (The same information is also
located in the copy.log file.)

Manifest This file contains a record of all files placed on the CD when it was created. The
manifest file is in the manifest directory on the CD and has a pseudo-random
name, like 85000000.nx1. Each line in the manifest file contains the following
entries: the filespec on the SmartStream development server, the filespec on the
CD, the filespec on an installed file server, the name of the .zip archive on the CD,
if any, the original size of the file, and the date and time stamp of the file.

.pkg files These files control the File Server Setup program file delivery process. They
reside in the dbs\instmgr\package directory on the CD. Each file contains a
number of sections, similar to an .ini file. These sections describe the source
directory of the files on the SmartStream development server, the destination of
the files on an installed file server, and the .zip archive to use, if any.

Dbsinst.ini This file is created by the File Server Setup program in the root directory of your
SmartStream file server image. The [COPY] section of this file contains a record
of the components already loaded on the file server. If a component has
previously been loaded, the File Server Setup program does not load it again.
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Troubleshooting

This table shows possible problems and the suggested solutions:

Problem

Possible Solutions

The dbsinst.err file contains a message indicating that there *®

is not enough space to install software on the file server.

Increase space by deleting unnecessary files,
directories, or programs.

= Correct the problem, and start the File Server Setup
program again.

The dbsinst.err file contains this message:
Unable to copy file.

Verify that you have network operating system write
permission for the file server drive.

The File Server Setup program encounters a copy error.

A message is written to the dbsinst.err file that contains
error information. Review the error file, correct the
problem, and restart the installation process.

During the installation process, the installation workstation
locks.

= Reboot the installation workstation, and try running the
File Server Setup program again.

= Verify that the installation workstation is prepared
correctly.

The client workstation you use to install software runs out
of memory during the installation process.

Close any unneeded Microsoft Windows programs you are
running, such as screen savers and mail products. Reboot
and start the File Server Setup program again.

A message is displayed indicating an illegal action was
attempted.

Check all source and destination connections to ensure
they are still available.

A message is displayed indicating that
= The File Server Setup program is unable to find a file.

= Files being registered or unregistered are not
available.

Determine if the file is registered, and ensure that the
location of the registered file is valid. If it is not valid, delete
the registry entry.

This message is displayed:
Unable to register file.

Take the following actions:

= Determine if the file is already registered. Ifitis
registered, unregister it and manually register the
required version using the regsvr32.exe program. The
SmartStream version of the file resides in the
\dbs\instmgn\install directory.

= Ensure the logon ID has administrator's privileges to
the install workstation.

=  Determine if the registration software is in the search
path or in the \system directory.

One of these messages is displayed:
Could not register all necessary files.

Check files specified in cdshell.ini against the registry.

Exiting setup program.

Determine if any of the files in the cdshell.ini file are already
registered in the installation workstation.

Preparing and Installing the File Server
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Problem

Possible Solutions

This message is displayed:
Could not find location of filename when checking for
version.

The filename is found in the registry, but the File Server
Setup program is unable to find it on the installation
workstation. Unregister the program or make the registry
entry valid.

This message is displayed:
Could not find location of filename when trying to
register file.

The File Server Setup program is verifying that a file is
found before registering it. Check that the file named is in
the specified directory. The default directory is the location
of the File Server Setup program.

This message is displayed:
Unable to load location of filename or Attempt to
register location of filename failed.

The File Server Setup program cannot register the file
specified. Ensure that you have administrator privileges to
the installation workstation. Manually register this file on
the installation workstation.

One of these messages is displayed:

Unable to load location of filename when attempting to
unregister file.

Attempt to unregister location of filename failed.

The File Server Setup program cannot unregister the file
specified. Manually unregister this file on the installation
workstation.

This message is displayed:
User userid is not an administrator on this local
machine.

Log on to the installation workstation with a user ID that has
administrator privileges.

This message is displayed:
Couldn't lock file.

Exit the File Server Setup program. Remove the License
disk and unlock it. Reinsert the License disk and start the
File Server Setup program.
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Post-Installation Task for SmartStream

Post-Installation Task for SmartStream

SmartStream provides the ability to maintain an audit of users attempting to log on to
SmartStream.

Whether you choose to audit logon attempts for your organization or not, the audit
user ID and password must be correctly configured to access the database to
determine the logon auditing option.

Configuring the Audit User ID and Password

The pltaudt.exe program automatically configures the audit user ID and password in
the [Security Audit] section of the dbserver.ini file.

To configure the dbserver.ini file using pltaudt.exe, complete this procedure:

Step Action

1 Double-click the pltaudt.exe file in the \ss directory on the SmartStream file
server.
Result: The Update DBSERVER.INI for Audit Logon ID and Password dialog box
appears.

2 Select the dbserver.ini file you want to update using the Browse button.

Note: The default is the dbserver.ini file in the \ss directory on the SmartStream
file server.

3 Enter the audit user ID and password.

4 Click Update.

Result: The audit user ID and password are encrypted and inserted into the
dbserver.ini file.

5 Click Exit to exit the program.

Security Requirements At a minimum, the audit user ID must be added to the database server syslogins
table. No additional security privileges are required. Adding the audit user ID as a
SmartStream user ID is optional.

More Information For more information about logon audits, see Security Auditing in the Users and
Security chapter of the SmartStream Administration guide.
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Post-Installation Task for Language Kits

If you installed language kits on the file server, perform the following tasks.

SmartStream Builder Language Kits

Complete this procedure for the SmartStream Builder language kits.

Step Action
1 Copy the contents of the CD to drive:\language directonASTRMBLDR

2 Turn read-only attributes Off.

Applying Service Packs

If a service pack was applied before the installation of a language kit, the service
pack needs to be reapplied using the FSO (file server only) option.
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4 Preparing the Sybase Database Server

Chapter Contents

4-1 Before You Begin

4-2 About Preparing the Database Server

4-3 Considerations for Installing Sybase Adaptive Server Enterprise
4-5 Using the dbsprep Program

Before You Begin

Before preparing the database server, you must complete the tasks in these chapters:
= Chapter 2, Preparing the Environment

= Chapter 3, Preparing and Installing the File Server
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About Preparing the Database Server

About Preparing the Database Server

Before installing SmartStream on a database server, you must prepare the database
server by performing these tasks:

= |Install Sybase Adaptive Server Enterprise

= Run the dbsprep program
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Considerations for Installing Sybase Adaptive Server Enterprise

Consider the following recommendations when you make decisions during and after
the installation of Sybase Adaptive Server Enterprise:

For more information about installing Sybase Adaptive Server Enterprise, see the
appropriate Sybase documentation.

Specifying Defaults for Installation

O  Specify the following character set as the default:

If your operating system is... Then use the default...

HP-UX (English only) HP Proprietary (roman 8) - UNIX.
HP-UX (Multilingual) iso_1.

Windows (English only) CP 850.

Windows (Multilingual) iso_1.

Any other iso_1.

O  Specify the following character set conversion as the default:

If your operating system is... Then use the default...
All (English only) 0.
All (Multilingual) 1.

SmartStream products test for this specification.

O Select Binary as the default sort order. Your database server entries
become case sensitive.

SmartStream requires that the Sybase server be installed with Two-Phase Commit to
prevent errors with stored procedures.

O Install Sybase with Two-Phase Commit.
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Sizing the Master Database

O

Change the size of the master database to a minimum of 120 megabytes
(MB).

Sizing the tempdb Database

O

Initially set the size of the tempdb database at 100 MB. This database is a
work area available to all database server transactions for temporary

storage. The size of tempdb depends on many factors such as the size of
scheduled jobs (batch). After testing, you might need to increase the size.

When you extend the size of tempdb database, extend it to a device other
than the master device.

See the appropriate Sybase System Administration Guide for information about
creating and using devices.

Allocating Disk Devices

Product Family

O

Use the disk init command to allocate disk devices to store the databases
for each product. This task reserves disk space on the database server for
the databases.

To simplify the installation process for non-production systems, you can
create one device for databases and one device for database logs.
Depending on the needs of your enterprise, you can allocate more space
for any of these databases, up to the amount available on the devices after
installation is complete. For better performance, production systems should
use as many devices as possible that are distributed across physical
devices.

For the minimum space requirements for each SmartStream component that creates
and sizes a database, see Appendix C, Minimum Sizing Requirements.

A product family is a group of SmartStream products and components required to run
the SmartStream products.

When calculating space requirements, be sure to include the entire product
family you are installing.

Example

If you license Asset Management, you must also plan space for SmartStream, Shared
Components, and Ledger databases and logs.
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Using the dbsprep Program

The dbsprep program adjusts the following parameters if they are less than the
minimum setting listed. These minimum settings are required to install SmartStream
and SmartStream products only. If you want to adjust these parameters for your
production environment, see the appropriate Sybase Adaptive Server Enterprise
documentation.

Parameter Minimum Setting
Max memory 204800
Open databases 120
Open objects 10000
Procedure cache size 10000
Remote access 1
Stack size 55296
User connections 100
Recovery interval 1

TCP no delay 1

Open indexes 5000
Open partitions 5000
Identity burning set factor 1
Number of locks 50000
Disable character set conversions 1
Allow procedure grouping 1

Depending on the amount of server memory allocated, the amount of procedure
cache might need to be higher than the default required by Sybase Adaptive Server
Enterprise.
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Running the dbsprep Program

lllustrated Procedure

Troubleshooting

Step Action

1 Run the setup.exe program in this directory:
drive:\directory\utility\dbsprep\

where drive:\directory is the location where SmartStream is installed on the file

server.
2 Enter your logon information for the server.
3 Run dbsprep for the database server in each of your SmartStream environments

(for example, testing, training, production).

To see a procedure for this task with pictures of the appropriate installation windows,
go to Preparing the Sybase Database Server in Chapter 14, Installation-Migration
Checklists with lllustrated Procedures.

The Database Preparation program uses a .dll version of WJAMIT called wjam.dll to
perform database work. This file resides in the SmartStream file server image in the
\bin32\syb directory. A subdirectory under the \utility\dbsprep directory is created
for output files.

During the first phase of its execution, the Database Preparation program sets several
configuration parameters in the database. It does this by using WJAMIT to process
one of the following sections in the dbsprep.prf file:

=  Sybase Windows: [CONFIGURE_FOR_SYBASE_NT]

= Sybase UNIX: [CONFIGURE_FOR_SYBASE_UNIX]

Two-Phase Commit

Installation

Reinstallation

Although two-phase commit is an optional part of the Sybase installation, for
SmartStream to run properly, you must install two-phase commit on the Sybase
database server.

Use the installcommit script provided by Sybase to install two-phase commit.

After applying a Sybase ESD or EBF, you must reinstall two-phase commit using the
installcommit script delivered with the ESD or EBF.
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5 Preparing the Microsoft Database Server

Chapter Contents

5-1 Before You Begin
5-2 About Preparing the Database Server
5-3 Considerations for Installing Microsoft SQL Server

Before You Begin

Before preparing the database server, complete the tasks in these chapters:

= Chapter 2, Preparing the Environment

= Chapter 3, Preparing and Installing the File Server
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About Preparing the Database Server

Before installing SmartStream on a database server, you must prepare the server by
installing Microsoft SQL Server.

Special Consideration

Name The name you assign to the database server cannot contain dashes (-).

Configuration for Installing International Version

Default Locale English (United States) is the required default locale for a database server using
Microsoft SQL Server and the installation workstation. To can change the default
locale, follow instructions in the Windows Help for default locale.

Using any other setting results in multiple date-time conversions when you run the
SmartStream migration process on a database server using Microsoft SQL Server.
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Considerations for Installing Microsoft SQL Server

Consider the following recommendations as you make decisions during and after the
installation of Microsoft SQL Server.

For information about installing Microsoft SQL Server, see the appropriate Microsoft
SQL Server documentation and Help.

General Considerations

Specifying Defaults
During Installation

Sizing the tempdb
Database and
Allocating Disk
Devices

This information applies to the supported version of Microsoft SQL Server.

O Selectlatin_1 general as the character set.

O Select Binary as the default sort order. Your database server entries
become case sensitive.

O Select Mixed Mode.

For the minimum space required for each SmartStream component that creates and
sizes a database, see Appendix C, Minimum Sizing Requirements.
Product Family

A product family is a group of SmartStream products and components required to run
the SmartStream products.

When you calculate space requirements, ensure that you include the entire
product family that you are installing on the database server.

For example, if you license Asset Management, you must also plan space for
SmartStream, Shared Components, and Ledger databases and logs.
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6 Installing SmartStream Products on the Database

Server

Chapter Contents

6-1
6-2
6-3
6-4
6-8
6-9
6-11
6-13

Before You Begin

About the Database Server Setup Program

Setting Up Environments

Running the Setup Program

Loading SmartStream Language Kits

Troubleshooting

Installing SmartStream Builder on the Database Server
Adding SmartStream Products Between Releases

Before You Begin

Before installing SmartStream products on the database server, you must complete
the tasks in these chapters:

= Chapter 2, Preparing the Environment

= Chapter 3, Preparing and Installing the File Server

= Chapter 4, Preparing the Sybase Database Server, or Chapter 5, Preparing the
Microsoft Database Server

Worksheets

Installation worksheets are provided to help you plan your SmartStream installation.
See the Database Server Installation Worksheet in Appendix B. If you plan to install
SmartStream Builder, see the SmartStream Builder Database Server Installation

Worksheet as well.

Installing SmartStream Products on the Database Server
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About the Database Server Setup Program

About the Database Server Setup Program

The Database Server Setup program performs the following installations:

Creates the SmartStream databases on a database server
Creates or adds to an environment.
Loads the databases with required initial data and optional education data

Loads language components in the SmartStream databases
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Setting Up Environments

For the database server setup process, an environment is a server that represents

=  Alogical business function for the customer, such as testing, training, or
production

= Asingle installation of SmartStream.
Examples

New Environment You set up a test environment on a database server. Now you are installing the
database server for the production environment. This is a new environment.

Number of Environments

You can set up multiple environments using one SmartStream file server source.

Accounting Key All of the environments created from the same file server source must use the same
accounting key.

SmartStream and Other Database Products

Installing other applications on the database server with SmartStream is generally not
recommended.

Because SmartStream requires a sort order of Binary, you cannot install an
application that requires a sort order of Dictionary/Case-Insensitive (which is the
default for Microsoft SQL Server) on the database server with SmartStream.

You can, however, install additional databases on the same server to be used for
reporting purposes.
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Running the Setup Program

Run the SmartStream Database Server Setup program on the installation workstation
from the \createld directory on the SmartStream file server.

Creating Databases

Step

Action

1

Run setup.exe from the \createld directory at the root of the file server image.

Result: The Welcome to the SmartStream Database Create and Load Program
window appears.

Click Next.
Result: The SmartStream Environment window appears.

Select the environment to install products in and click Next:
= New environment, enter the description of the environment.

= Existing environment, select the environment where you want to install
additional products.

Note: Database server names are case sensitive, and they must not contain
dashes (-).

Result: The Database Server window appears.

Enter information about the server where you want the databases created and
click Next.

Result: The Product Selection window appears.

Use the buttons to choose the products that you want to install and click Next.
Result: The Database Location window appears.

Define the data location settings for the databases.
" For Sybase, enter the data device name for the Sybase database server.

" For Microsoft SQL Server, enter the path on the server running Microsoft
SQL Server to the directory where you want databases and log files created.

Click Next.
Result: The Database Details window appears.

Change the default database and log sizes and click Next, or click Next to accept
the defaults.

Note: The default for the database and log sizes is 0.
Result: The Database Create Summary window appears.
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Step

Action

Review the selections you made.
" To make changes, click Back.
= To finish the setup process, click Next.

Result: The setup program begins creating databases, and loading data if
requested.

If errors occur during processing, the Database Error Review window appears
where you can

= Correct errors using the list of files and the Edit button. Then click Retry.
= Click Cancel to end the process without making the requested changes.

If no errors occur, the Database Operations window appears.

Click Exit and go to the Loading Databases procedures.

Named Instance Considerations

If you are installing a named instance, restart the SQL Server service before loading
the databases so that the server name references are updated correctly (the results
of the sp_dropserver and sp_addserver commands are reflected in the contents of
the @ @servername variable).

Loading Databases

Use this process for loading databases.

Prerequisite for Before you can load data into the databases you created earlier, you must run the
Microsoft SQL DBtool configurations utility using this procedure:
Server

Step Action

1 Run dbtool.exe from the \DBMS directory at the root of the file server image.

Result: The SmartStream DB Tool 1.0 window appears.

In the Environment area, choose your SmartStream environment from the drop-
down list.

In the Database Server area, enter the sa ID and password.

From the drop-down list in the Operation area, choose the option appropriate for
your database installation, where version is your version of Microsoft SQL Server:

= Microsoft SQL Server version - Install Default Instance

=  Microsoft SQL Server version - Install Named Instance

Click Process.

Result: The settings needed for SmartStream are set up on the Microsoft SQL
Server database server.
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Step Action

6 Click OK on the DB Tool Success Report window.
7 Click Exit.
Loading Databases To load data into the databases, complete this procedure:

Procedure

Step Action

1 Run setup.exe from the \createld directory at the root of the file server image.
Result: The Database Create/Load Step window appears.

2 Select Load databases with data and click Next.
Result: The Database Server window appears.

3 Enter login information for the server where the databases were created and click
Next.

Result: The Product Selection window appears.

4 Use the buttons to choose the products whose data you want to load and click
Next.

Result: The Education Data window appears.

5 Determine whether you want to load both required and sample data or required
data only and click Next.
Note: You can load sample data only if you did not tailor your accounting key.
If you chose to load sample data on the Education Data window, before you can
tailor your accounting key and load production data, you must run the table
initialization program to remove the sample data.

Result: The Database Load Summary window appears.

6 Review the selections you made.
If you need to make changes, click Back.
If you want to continue, click Next then Finish.
Result: The setup program begins loading data.

If errors occur during processing, the Database Error Review window appears
where you can

= Correct errors using the list of files and the Edit button. Then click Retry.
= Click Cancel to end the process without making the requested changes.

If no errors occur, the Database Operations window appears.

7 Click Exit when processing completes successfully.

Illustrated Procedures

To see procedures for these tasks with pictures of the appropriate installation
windows, go to Creating and Loading Databases in Chapter 14, Installation-Migration
Checklists with lllustrated Procedures.
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Results of Running the Setup Program

The Setup program performs the following tasks:

For each new environment, creates a new subdirectory one level below the
\instenv directory. It is named \envx, where x is the sequential number assigned
by the Database Server Setup program.

Updates the createld.ini file, which contains a record of your responses during the
setup process. The createld.ini file is located in the \instenv\envx\createld
directory on the file server.

During Database Create processing, generates the SQL code that creates the
SmartStream databases. These files are stored in the \dbms directory on the file
server.

During Database Load processing, loads the databases with the tables, views,
stored procedures, triggers, and data for the SmartStream products.

Generates these files in the \instenv\envx\createld\create and
\instenv\envx\createld\load directories:

Filetype Extension Purpose

Output .out Describes each process the Setup program performed.

Restart .rst Identifies the process running when the Setup program is
interrupted and where the program begins when you restart it.

Error .err Describes problems that caused the Setup program to fail or
install unsuccessfully.
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Loading SmartStream Language Kits

If you have licensed language kits, complete this procedure for each one:

Step Action

1 Run setup.exe from the \createld directory at the root of the language kit file
server image.
Result: The Welcome to the SmartStream database create/load program
window appears.

2 Click Next.
Result: The Database Server window appears.

3 Enter information about the server where you want to load the language kit data
and click Next.

Result: The Product Selection window appears.

4 Use the buttons to choose the products that you want to install and click Next.
Result: The Database Load Summary window appears.

5 Review the selections you made.
If you need to make changes, click Back.
If you want to continue, click Next then Finish.
Result: The setup program begins loading data.

6 If errors occur during processing, the Database Error Review window appears.
Take one of the following actions:

= Correct errors using the list of files and the Edit button. Then click Retry.

= Click Cancel to end the process.

lllustrated Procedure

To see a procedure for this task with pictures of the appropriate installation windows,
go to Loading SmartStream Language Kits in Chapter 14, Installation-Migration
Checklists with lllustrated Procedures.
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Troubleshooting

The list of products displayed by the Setup program is determined by the settings in
the [COPY] section of the dbsinst.ini file.

The Setup program uses a set of configuration files to drive its processing. These
configuration files reside in the \products directory on the SmartStream file server.
The product.ini file contains a list of all the products, along with the name displayed
for users and the various database families associated with each. Here is a portion of
the product.ini file:

[LEDGER]
BranchesPossible=No
UdakableFamilies=Yes
TablelnitPossible=Yes
DisplayName=Ledger
DbsinstiniKey=LEDGER
Familyl=glep
Family2=jepc

For each of the database families listed, a separate .ini file resides in the \products
directory. These files contain the default database size information, along with the
entry points to the family’s database.prf file. The family’s database.prf file resides in
the \DBMS\family directory on the SmartStream file server. It defines the SQL
statements that are run to install, configure, and migrate that database family.

The Setup program uses a .dll version of the WJAMIT utility (wjam.dll) to perform
database work. This .dll requires the 32-bit version of Sybase PC Client or the
Microsoft SQL Server Client. If you get a message that wjam.dll cannot be loaded,
that usually means that the 32-bit drivers wjam.dll depends on have not been loaded.

This table shows possible problems and the suggested solutions:

Problem

Possible Solutions

The Setup program displays a message Diagnose and correct the problem. Note the product that the Setup
indicating that it stopped and cannot complete  program was creating databases for when it stopped.

the process.

Start the Setup program, and select Restart as the type of installation.

The Setup program stops for such reasons as  Be sure to select the product you were creating databases for when
power failure, network failure, and lack of space you exited.

on the database server.

The Setup program displays a message Take one of the following actions:
indicating that you selected a database to load = press Alt-Tab to go to another window and create the database

that does is not found.

that is missing using another tool. Start the Setup program, and
choose Restart.

" Choose Exit. Create the database using the Setup program, and
continue with the database load portion of the Setup program.

Error information is displayed after the Setup Correct the error, and restart this process.

program loads a database.
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Troubleshooting

Problem Possible Solutions

For Database Create processing, error files are
written to the instenv\envx\createld\create
directory on the file server.

For Database Load processing, error files are
written to the instenv\envx\createld\load
directory on the file server.

The Setup program displays a message Use the following procedure to expand the transaction log:
indicating that the database log ran out of 1.

space.

2
3.
4

Press Alt-Tab to go to another window.
Expand the transaction log using another tool.
Press Alt-Tab to return to Setup.

Choose Restart.
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Installing SmartStream Builder on the Database Server

Complete the following tasks and enter the appropriate setup options before installing
SmartStream Builder on the database server only:

Prerequisite Tasks

O  Install SmartStream Builder on the file server.
O Get a system administrator password.

O  If the other products supported by this file server have had their accounting
key tailored, you must also tailor the accounting key for the new product.

Setup Options

Select these setup options for the database server:

Option Select or Choose

Environment to Install The environment where you want to install SmartStream
Builder.

Database Server Name The database server where you are installing SmartStream
Builder.

System Administrator Role ID The system administrator role ID.

Password The password for the system administrator role ID.

Running the Setup Program

The database load for SmartStream Builder is performed using the regular
SmartStream Database Server Setup program. After you install SmartStream Builder
on your SmartStream file server, SmartStream Builder is displayed as one of the
products on the Product Selection window during Database Load processing.

Run setup.exe from the \createld directory at the root of the file server image twice:
once to create the databases and once to load them.
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Results of Running the Setup Program

The setup program for SmartStream Builder changes some SmartStream databases
on the database server by loading

=  SmartStream Builder stored procedures
=  SQL code
= Triggers.
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Adding SmartStream Products Between Releases

If you want to add SmartStream products and language Kkits to your environment
between releases, use the following guidelines.

Prerequisite Tasks

O Run the File Server Setup program to install the additional SmartStream
products on the file server.

O Run the File Server Setup program for each language kit to install the
additional language kits on the file server.

UDAK Requirements Before Running the Database Server Setup Program

You need to complete the following steps only if you are loading new products into an
environment where the accounting key has been tailored.

Step Action

1 Run udak.exe from the dbms\udak directory on your file server.
Result: The User-Defined Accounting Key Log On window appears.

2 Select Not Available - Only CD to file server completed as the database server
status.
3 Select the Processing Level option.
Select... If the new product is...
All products A product other than Consolidations.
Consolidations Consolidations.
4 Select Full - Process all UDAK objects for a given product as the run mode.
5 Choose OK.

Result: A message appears to inform you that the process will run in Full mode
for all languages and products previously configured.

6 Choose OK.
Result: The Product Selection window appears.

7 Select the new product you want to install and choose OK.
Result: The User-Defined Accounting Key Logon Recap window appears.

8 Choose Continue Recap.

Result: The User-Defined Accounting Key Language/Product Recap window
appears.
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Step Action

9 Choose Configure System.

Result: The Configuration Status window appears.

10 Choose OK when the prompt informs you that the configuration is complete.

Setup Options

Use the following guidelines as you make your selections when you run the Database
Server Setup program:

Environment Select your existing environment in the SmartStream Environment field on the
SmartStream Environment window.

Education Data If you... Then you...
Did not tailor your accounting key Can load the education data.
Tailored your accounting key Cannot load the education data for the products

that you are adding to the database server.

Running the Database Server Setup Program

Run the Database Server Setup program to create and load databases for the
additional products on the database server.

If you are also adding additional language Kkits, you run the Database Server Setup
program from the language directory to load the language components.

Reinstalling Job Server and Client

You must also run the Job Server Setup program to reinstall Job Server and the
SmartStream Client Workstation Setup program to install the additional products on
the client workstation.
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UDAK Requirements After Installing Products and Language Kits

You need to complete the following steps only if you are loading new products into an
environment where the accounting key has been tailored.

Step

Action

1

Run udak.exe from the \dbms\udak directory.
Result: The User-Defined Accounting Key Log On window appears.

Select Available - Full install completed as the database server status.

Enter sa as the logon ID.

Enter the sa password as the password.

a|b~|jlwN

Select the Processing Level option.

Select... If the new product is...
All products A product other than Consolidations.
Consolidations Consolidations.

Select Special - Process the following class(es) of objects as the run mode.
Then select Architecture Tables.

Choose OK.
Result: The User-Defined Accounting Key Log On Recap window appears.

Choose Configure System.
Result: The Configuration Status window appears.

Choose OK when the prompt informs you that the configuration is complete.
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7 Preparing the SmartStream Client Workstations

Chapter Contents

7-1
7-2
7-3
7-6
7-8
7-9
7-10
7-11
7-12

Before You Begin

Considerations for Windows

Installing Sybase PC Client and ODBC Drivers

Installing Microsoft SQL Server Client and ODBC Drivers
Installing Microsoft Access

Considerations for SmartStream Budget

Installing Software for Pivot Table Functionality
Considerations for SmartStream Funds Control

Installing Cognos PowerPlay and Impromptu

Before You Begin

Before preparing the client workstations, you must complete the tasks in these

chapters:

= Chapter 2, Preparing the Environment

= Chapter 3, Preparing and Installing the File Server

If you want the SmartStream client workstation to connect to the database servers,
you must also perform the tasks in

= Chapter 4, Preparing the Sybase Database Server or Chapter 5, Preparing the
Microsoft Database Server

= Chapter 6, Installing SmartStream Products on the Database Server.

Disk Sizing Requirements

For the disk sizing requirements for SmartStream client workstations, see Appendix
C, Minimum Sizing Requirements.
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Considerations for Windows

Considerations for Windows

This section provides information to consider when you configure your supported
Microsoft Windows operating system.

Required Date Format

The four-digit year format is the required date format for client workstations. To
configure the date format for your Windows operating system, follow instructions in
the Windows Help for regional settings.

Automatic thumbs.db File Creation

On the Windows operating system, thumbs.db files are created automatically.

The thumbs.db file is a cached version of the thumbnails for a movie or a picture file.
It was designed to speed up loading thumbnails when you load movies and picture
files; however, thumbs.db files can cause issues with Windows Explorer operations
such as installing, deleting, and copying.

Turning Off This To turn off automatic creation of thumbs.db files and prevent associated issues,
Function complete this procedure:

Step Action

1 Click the Start menu and click Run.

2 Type gpedit.msc in the Open field and click OK.
Result: The Group Policy utility opens.

3 Click User Configuration in the left panel. Then, in the right panel, double-click
Administrative Templates, then Window Components, and then Windows
Explorer.

4 Double-click the Turn off the caching of thumbnails in hidden thumbs.db files
option.

Result: The corresponding properties dialog box opens.

5 Click the Enabled option.
6 Click OK.
7 Close the Group Policy utility.
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Installing Sybase PC Client and ODBC Drivers

Installing Sybase PC Client and ODBC Drivers

Sybase PC Client software must be installed on SmartStream client workstations in
SmartStream environments using Sybase Adaptive Server Enterprise.

SmartStream Recommendations
Consider the following recommendations when you make decisions during the
installation process:
Components The following components are required:
= Connectivity
= Adaptive Server Enterprise ODBC

= Net-Library Drivers

Net-Library Drivers
The following net-library drivers are supported:
=  Windows Sockets

= Named Pipes

Optionally, you can install the following components:
=  Sybase Central

= Language Modules

= Sybase ASE OLE DB

Long File Names The SmartStream environment does not support long file names.

Warning:  For the destination directory and its subdirectories, do not

= Use long names

= Embed spaces or periods in the names.

Installation Instructions

O Review the Sybase documentation carefully before starting the PC Client
installation.
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Running the Setup Program
Run the setup.exe program on the Sybase PC Client CD.

For information about where to find and how to run the setup.exe, see the appropriate
Sybase documentation.

Configure and Test Sybase PC Client
Perform these tasks after installing Sybase PC Client software.
For Non-English O If you install the PC Client software on a workstation installed with a non-

Versions of Windows English version of Microsoft Windows, define the following Environment
Variable to your system using the System utility on the Control Panel:

LANG=en
Testing PC Client O Complete the following steps to test the PC Client connection between the
Connection to the Windows workstation and the database server:

Database Server

Step Action

1 From the Sybase Program group, run the dsedit utility.

2 Click OK on the Select Directory Service window.

3 On the Server Object menu, click Add, enter the server name, and click OK.

4 Select the server name you just added. Then on the Server Object menu, click
Modify Attributes.

5 Click Add, enter the connection information for the server, and click OK.

Note: Ensure that TCP is selected as the protocol.

6 Select the server name you just added. Then on the Server Object menu, click
Ping Server.

Result: If a message appears stating that your server is alive, the workstation is
connected to the database server.

Sybase ODBC Drivers

SmartStream requires that you select the Sybase System ODBC driver to connect to
Sybase data sources for the current release of SmartStream.
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Configure and Test Sybase ODBC Drivers

Complete this procedure to configure the ODBC drivers and test the ODBC
connection between the Windows workstation and the database server:

Step

Action

1

Open the 32-bit Data Sources (ODBC) utility.

Note: This is the name and path of the 32-bit utility:
%WINDIR%\SysWOW64\odbcadm32.exe

Add a System DSN for your server and select the Adaptive Server Enterprise
driver.

On the General tab, enter the following information:
= Data source name

= Description
= Server name (ASE Host Name)

= Server port

Click Apply to apply the settings.

Click Test Connection, enter a valid ID and password, and click OK.

Result: If the following message appears, the workstation is connected to the
database server:

Login Succeeded

Click OK.
Result: The data source is saved.

Troubleshooting

This table lists some possible causes and solutions if your workstation fails to
connect after you install PC Client software.

Problem

Possible Resolutions

The client workstation did not connect, or errors occurred Run dsedit to ensure you are using the nlwnsck.dll, not the

while using FTP PC/TCP 32 software.

niftptc.dll, in the configuration of your server entry.

The database server did not connect.
If the database server cannot connect, the settings in the

sql.ini file might be wrong.

Check the entries in the sql.ini file to ensure they are
appropriate. Either run dsedit to check this, or edit this file
directly. This file is in the x:\sybase\ini\sql.ini directory,
where x:\sybase is the directory where you installed PC
Client software.

You cannot log on to SmartStream using a Windows Ensure that you have the 32-bit version of PC Client
workstation, but you can connect to the server. software installed on your client workstation.
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Installing Microsoft SQL Server Client and ODBC Drivers

Microsoft SQL Server Client software must be installed on SmartStream client
workstations in SmartStream environments using Microsoft SQL Server. See the
Supported Technical Environments for your release for the correct version of third
party tools.

SmartStream Recommendations

Accept all defaults when you install Microsoft SQL Server Client software.

Installation Instructions

For information about installing Microsoft SQL Server Client software, see the
Microsoft SQL Server Setup guide.

Configure and Test the Microsoft SQL Server Client

After installing Microsoft SQL Server Client software, complete the following tasks to
configure it and test the connection between the client workstation and the database
server.

=  Ensure that TCP/IP is an enabled protocol.

= Add a server alias with the TCP/IP network library as the protocol.

= Test connectivity to the server by running a query tool and connecting to the
server using the alias you just added.

Microsoft Windows ODBC Drivers

Microsoft Windows ODBC Drivers software must be installed on SmartStream client
workstations in SmartStream environments using Microsoft SQL Server.

Installation Instructions For information about installing Microsoft Windows ODBC Drivers software, see the
Microsoft SQL Server Setup guide.
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Configuring and Perform these tasks after installing Microsoft ODBC drivers software:
Testing the ODBC *  You must add an ODBC data source for your database server on the workstation
Drivers where ODBC in installed.
= Verify that you added the data source correctly using the Data Sources (ODBC)
utility.

Step Action

1 Open the 32-bit Data Sources (ODBC) utility.

Note: This is the name and path of the 32-bit utility:
%WINDIR%\SysWOW64\odbcadm32.exe

2 Add a System DSN for your server and select the appropriate SQL Server driver. .
See the Supported Technical Environments for your release for the correct
version of third party tools.

Result: The Create New Data Source wizard is displayed.

3 Enter the following information and click Next:

= Data source name
= Description

= Server name

4 Enter authentication information and click Next.
5 Click Apply to apply the settings.
6 Click Test Data Source, enter a valid ID and password, and click OK.

Result: If a message appears stating that the test completed successfully, the
workstation is connected to the database server.
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Installing Microsoft Access

Installing Microsoft Access

Microsoft Access must be available to all SmartStream client workstations used to
run delivered SmartStream reports.

For more information about installing Microsoft Access, see the Microsoft Access
documentation.

Configuring and Microsoft Access 64-bit requires an 64 bit ODBC connection. Perform these tasks
Testing the ODBC after installing Microsoft ODBC drivers software:
Drivers *  You must add an 64-bit ODBC data source for your database server on the
workstation where ODBC in installed.
= Verify that you added the data source correctly using the Data Sources (ODBC)
utility.
Step Action
1 Open the 64-bit Data Sources (ODBC) utility.
Note: This is the name and path of the 64-bit utility:
%WINDIR%\System32\odbcadm32.exe
2 Add a System DSN for your server and select the appropriate driver. . See the
Supported Technical Environments for your release for the correct version of
third party tools.
Result: The Create New Data Source wizard is displayed.
3 Enter the following information and click Next:
= Data source name
= Description
= Server name (For Sybase this is the ASE Host Name)
= Server port (Only necessary for Sybase)
4 Enter authentication information and click Next.
5 Click Apply to apply the settings.
6 Click Test Data Source, enter a valid ID and password, and click OK.
Result: If a message appears stating that the test completed successfully, the
workstation is connected to the database server.
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Considerations for SmartStream Budget

This section applies to SmartStream client workstations in SmartStream
environments using Sybase Adaptive Server Enterprise or Microsoft SQL Server.

O  If you are going into production and have finished setting up Enterprise
Policy, you run the budent32.exe program.

The system administrator should run the budent32.exe program at the following time:
= After SmartStream Budget is installed on the database server

= After Enterprise Policy is established

= Before users install the Workbench on their client workstation

For more information about the budent32.exe program, see Chapter 13, After
Completing the Setup Process.
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Installing Software for Pivot Table Functionality

The following software must be available to all SmartStream client workstations with
SmartStream Budget installed if the users are going to use the Pivot table
functionality.

=  Microsoft Excel

Microsoft Excel

For more information about installing Microsoft Excel, see the Microsoft Excel
documentation.
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Considerations for SmartStream Funds Control

Installation of a SmartStream Funds Control client is not required on all workstations.
The Funds Control available funds checking program (ffcc1000.dll) is installed with
the SmartStream Shared Components.

This is sufficient for users who enter and maintain procurement, ledger, and
receivable documents that require available funds checking.

Administrators and Budget Managers

A full SmartStream Funds Control client installation is required for administrators and
budget managers who have to

= Set up Funds Control policies
= Consult Fund Control balances
= Maintain Funds Control budgets

= Manage Funds Control exceptions.
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Installing Cognos PowerPlay and Impromptu

Cognos PowerPlay and Impromptu must be available to all SmartStream client
workstations used to run SmartStream Open Analyzer.

We recommend that you install them on the file server so that PowerPlay and
Impromptu can be installed easily on the client workstation.

More Information

For information about installing PowerPlay and Impromptu, see the Cognos
PowerPlay and Impromptu documentation.
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8 Installing SmartStream Products on the Client

Workstations

Chapter Contents

8-1
8-2
8-4
8-5
8-6
8-8
8-9
8-12
8-13
8-14
8-15
8-21
8-23

Before You Begin

About the SmartStream Client Workstation Setup Program
Setting Up Profiles

How the Setup Program Uses Profiles

Running the Setup Program

Running SmartStream Client Workstation Setup Remotely
Post-Installation Tasks for SmartStream Budget
Post-Installation Task for the SmartStream Reference Tool
Post-Installation Task for SmartStream Projects

Uninstalling SmartStream Software from a Client Workstation
Considerations for Upgrading SmartStream Client Workstations
Installing SmartStream Builder on the Client Workstation
Considerations for Using Microsoft Terminal Services (MTS)

Before You Begin

Before installing SmartStream products on client workstations, complete the tasks in
the following chapters:

= Chapter 2, Preparing the Environment

= Chapter 3, Preparing and Installing the File Server

= Chapter 7, Preparing the SmartStream Client Workstations

Worksheets

Installation worksheets are provided to help you plan your installation of
SmartStream. See the SmartStream Client Workstation Worksheet in Appendix B.
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About the SmartStream Client Workstation Setup Program

About the SmartStream Client Workstation Setup Program

System administrators have different approaches to installing software on the
SmartStream client workstations. Some let users install their own software. Others
prefer a more centralized approach in which they either perform or direct the
installation process. You can use the setup program to install software using both
approaches.

How the Setup Program Works
The two methods of running the setup program are available:
= Simple
= Custom

The method you use depends on the information you enter in the command line when
you start the setup program. For more information about command line entries, see
Running the Setup Program in this chapter.

Simple

The setup program installs software according to the system administrator's
specifications with minimal user interaction.

The simple method is useful in a centralized enterprise. The system administrator
determines what SmartStream products the user installs and where they are
installed. The SmartStream user does not need to know how to install SmartStream.

Profiles When the setup program is run using the simple method, it uses a profile. A profile is
a file that contains information the setup program requires for installing software. For
example, a profile contains the destination directory and the products to install.

The system administrator can add a profile for each user or for each group of users
that share the same installation requirements.

Example

All members of a department in your enterprise have the same installation
requirements, and the workstations for the members of this department have the
same configuration. The system administrator adds a profile that specifies how
SmartStream is installed for all users in this group. The users start the setup
program and install the software without further intervention.

The manager can have different installation requirements from the group. The
system administrator can add a profile used only by the manager or let the manager
run the setup program using the Custom method.
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Custom
Users can run the setup program if they are allowed to install software according to
their personal specifications.

The Custom method is useful in an enterprise that is decentralized because the
individual user decides what products to install and where to install them.
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Setting Up Profiles

Setting Up Profiles

To set up profiles, use the setup program. Be sure to start the setup program using
the Custom method.

Starting the Setup Program Using the Custom Method

To start the setup program using the custom method, add /a to the command that
starts the setup program.

Creating a Profile

You can add new profiles or change the ones you have already added.
To add a profile, use one of the following methods:

= Enter all the information needed to install SmartStream to your specifications and
save the information as a new profile.

= Select a profile, change it, and then save it with a new file name. The setup
program does not change the original profile.

Location

Store the profiles in the same directory as the setup program.
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How the Setup Program Uses Profiles

To install SmartStream using the Simple method, you must first add a profile. For
more information about setting up profiles, see the Setting Up Profiles section in this
chapter.

When you use the Simple method for installation, the setup program uses profiles as

follows:
Stage Description
1 The user starts the setup program on the file server.

2 The setup program searches the directory containing the setup program for
profiles.

3 The setup program displays the Profile Selection window and the profiles that
are set up.

4 The user selects a profile.

5 The setup program starts the installation process.
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Running the Setup Program

You can run the setup program using the Simple and Custom methods.

Simple
Language Use this command line...
English drive:\directory\ss\setup.exe
Other Languages drive:\directory\language directory\ss\setup.exe
Custom
Note: The /a is required to start the setup program for the Custom method.
Language... Use this command line...
English drive:\directory\ss\setup.exe /a
Other Languages drive:\directory\language directory\ss\setup.exe /a
Target Directory The c:\program files directory and subdirectories are considered system file areas,

and they have special properties. We do not support installing SmartStream
programs in the c:\program files directory because doing so causes issues with
SmartStream. The default installation directory name is sstrmxx, where xx is the
SmartStream release number. The sstrmxx directory is the supported installation
directory.

lllustrated Procedure To see a procedure for this task with pictures of the appropriate installation windows,
go to Installing SmartStream Clients in Chapter 14, Installation-Migration Checklists
with lllustrated Procedures.

Reboot the Workstation

Be sure to reboot the workstation after you successfully run the setup program.

Product Selection
Some products require other products to function properly. Therefore, when you
select one product, another product might also appear in the list of products to install.
Network Installation Solution

If your enterprise needs a network installation solution, using Microsoft Terminal
Services to implement the client installation is recommended.

For information about installing and configuring SmartStream on a Microsoft Terminal
Services and Citrix XenApp platform, see the Thin Client Installation Guide.
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Results of Running the Setup Program

Troubleshooting

Problem

Possible Solution:
Copy Files

The setup program performs the following tasks during the installation process:

= Generates the dbsfiles.log file in the destination directory. This file contains a list
of all the files copied to the client workstation.

= Generates a dbs.ini file in the destination directory
= Adds the following entries to your win.ini file (in the directory where SmartStream
is installed on the client workstation):

[DBS]
CurrentRelease=SS80
SS80=drive\directory\dbs.ini

=  Compares files copied from the file server with the files on the client workstation.

If the setup program finds files with the same name and... Then the files are...

The date and version number match Copied.

The version number or date of the files copied are more recent  Copied.
than that of the files in the destination directory

The names of SmartStream files that are not copied to the client workstation are
listed in the setup.err file.

The setup program

= Displays messages indicating that it did not install all the SmartStream files to the
client workstation

= Does not run when you start SmartStream.

If the message lists the specific files that are not installed, complete this procedure:

Step Action

1 Move the files listed in the setup.err file from the local directories to another
directory.

2 Copy the files listed in the setup.err file from the file server to your client
workstation.
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Running SmartStream Client Workstation Setup Remotely

SmartStream also provides a method your system administration personnel can use
to install software on many SmartStream client workstations for the first time
remotely.

The profilename.pro method is a batch version of the simple method of running the
client workstation setup program described earlier in this chapter.

When you use this method, the ishield.exe program installs the SmartStream client
according to the system administrator's specifications with little or no user
intervention.

Prerequisite

The system administration personnel must add the required profiles and store them in
the \ss directory of the file server.

Starting the Process
You can start this program by running a .bat file containing this command:
drive:\directory\ss\ishield.exe sms ; profilename.pro

For More Information

The profilename.pro method is a variation of the Automated Client Reinstallation
process. The command line you enter in the .bat file determines whether this
program installs new clients or upgrades or refreshes previously installed clients.

For more information, see the Automated Client Reinstallation Guide.
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Post-Installation Tasks for SmartStream Budget

Perform the following tasks after installing SmartStream Budget.

Customizing the budget.ini File

Run the budent32.exe program that resides in the ss/enterprz directory where
SmartStream is installed on the file server. This customizes the budget.ini file that
provides Workbench with the basic information that it needs for processing.

For more information about tailoring your budget.ini file, see Before Installing Budget
Workbench on the Client Workstations in the Budget guide.

Setting Up Budget Security

For Working with Job
Scheduler

For Working with the
Budget Database

For All Users

You need to complete the following task to set security up properly for Budget:
Set up a SmartStream user with the following identifier: DBSBATCH.

Then log on as that user and add a security profile for DBSBATCH for the database
you are using.

For the Budget database, grant each Budget user the permission to create tables
using the following command:

use DBSbdgt

go

grant create table to user id

go

For Budget users with environments running SQL Server 2005, or later, you must
also create a schema using the following command, where user _id is the user ID of
the user to which you granted the table create permission:

use DBSbdgt

go
create schema user id authorization user id

go

Add a security profile for each Budget user ID.
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Setting Up a Template for Workbench Import Requests

Before you import data to the Workbench, you must set up a template using Job
Scheduler and the following information:

Field Value

Job Name BUD_IMP

Job Qualifier BUD_IMP

Public check box Checked

Security Profile Do not enter a value
Program Name bbdc0100

Parameters Do not enter values

Poll The poll you intend to use

Defining an ODBC Data Source

To use Pivot Table functionality, you need to define an ODBC data source on your
client workstation.

Add a data source named DBS. This data source uses the Access database driver to
read data from the database used with the WorkBench.

You also need a 32-bit ODBC entry for the database server with which you are

working.
Required Use this information when you set up the data source:
Information = Choose Microsoft Access as the ODBC driver.
= Enter DBS as the data source name.
= Select dbs.accdb as the database. The dbs.accdb file resides in the directory
where you installed SmartStream Budget.
Microsoft Excel You must set up the appropriate trust centers.

Setting Up Attached Notes

If your client workstation had an earlier version of SmartStream Budget installed, you
must reset the .wri extension association.

Use one of these methods to associate the .wri extension with wordpad.exe:

= Use the Windows Explorer

=  Attempt to access an Attached Note, and select Yes when you are prompted to
reassociate the .wri extension with wordpad.exe.
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SmartStream Budget Workbench

If you install the SmartStream Budget Workbench only, run the psrc2032.exe
program to register it as an OLE server program. The psrc2032.exe program resides
in the \platform subdirectory of the destination directory.

Installing Budget on a Remote Workstation

A remote workstation is a unit that is not connected to the network.
Example of Using a Your job requires a significant amount of travel, so you frequently
Remote Workstation * Load Budget files and data from the WorkBench onto a laptop computer

= Update the data during a business trip

= Pass the updated data back to the WorkBench and then to the file server.

For information about setting up a remote workstation for Budget, see the Budget
guide.
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Post-Installation Task for the SmartStream Reference Tool

You need to define an ODBC data source on your client workstation for the database
server to which the SmartStream Reference Tool needs access.

Considerations

As you set up the data source for the database server and make your selections,
consider this information:

=  Choose one of these drivers.

For this DBMS... Choose this driver...
Sybase Adaptive Server Enterprise Sybase System.
Microsoft SQL Server SQL Server.

= The data source name is usually a database server name.
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Post-Installation Task for SmartStream Projects

If you install SmartStream Projects, run the following programs in the order listed:
= psrc2032.exe to register SmartStream Projects as an OLE server program

= psrc1032.exe

These programs reside in the \platform subdirectory of the destination directory on
the SmartStream client workstation.
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Uninstalling SmartStream Software from a Client Workstation

This section discusses uninstalling the following SmartStream software from the
client workstation:

= SmartStream client
= SmartStream products

SmartStream Client

To uninstall the SmartStream client, complete this procedure:

Step Action

1 Open Control Panel.

2 Double-click Programs and Features.

3 Select SmartStream Client 8.0 from the list of programs and click Uninstall.
4 Click OK.

The uninstall program removes all the software installed on the workstation during the
SmartStream client installation. It leaves any files and directories created after the
client was installed and the dbsfiles.log and setup.err files.

Also, the uninstall program leaves any files with a reference count greater than one
on the workstation. If you do not uninstall the client before reinstalling it on a
workstation, most of the files, including shared files, will have a reference count
greater than one; therefore, the uninstall program will not remove them.

SmartStream Products

When you uninstall SmartStream products, the uninstall program removes all the files
for those products that are installed on the client workstation. It leaves files created
after the SmartStream products were installed.

Use the same Add/Remove Programs utility you use in uninstalling the client to
uninstall SmartStream products. SmartStream directories that were added to the
path are not uninstalled.
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Considerations for Upgrading SmartStream Client Workstations

Consider the following information when planning a strategy for upgrading your
SmartStream client workstations.

Uninstalling Previous Release

Unless you are using the Automated Client Installation process, you must uninstall
the previous release of SmartStream on your client workstations before you can
install the latest release on them.

Cleaning Up SmartStream Products You No Longer Use

As you install new releases of SmartStream, your needs can change. If you
previously installed SmartStream products and do not want to install the latest
version of all these SmartStream products, perform the following tasks to keep your
client workstation free of software you do not use:

= |f you customized .accdb files on your local client workstation, move them from
the SmartStream directory to another directory.

= Uninstall SmartStream products you no longer want and install the SmartStream
products you want on your client workstation.

Upgrade Options

SmartStream provides several options for upgrading your client workstations. These
options are grouped by whether they upgrade

= A single workstation at a time or
= Many workstations remotely.
Single-Workstation Upgrade Option

When users select this option, they upgrade their workstations using the standard
SmartStream client workstation setup program described in this chapter.

Each user performs these tasks:

Task Description

1 Uninstalls the previous release of SmartStream using the Add/Remove Programs
utility from the workstation's Control Panel.

2 Evaluates the files remaining in the SmartStream directory for the previous
release.
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Considerations

Task Description

3 Installs the new release of SmartStream by running drive:\directory\ss\setup.exe
on the SmartStream file server, where

= drive is the drive where SmartStream 8.0 is installed
= directory is the directory where SmartStream 8.0 files reside.

Note: The user can use either the simple method (the setup program installs
software according to the system administrator's specifications with minimal user
interaction) or the custom method (the setup program installs software according
to the user's personal specifications).

= This process provides the most effective method for ensuring that all
SmartStream products are upgraded on the client workstation.

=  When you need to install a new product on the client workstation, this is the best
option to select.

= The user or system administration personnel must perform the client installation
at the user's workstation.

= Not all files are removed from the client directory for the previous SmartStream
release when SmartStream is uninstalled. Any files added when service packs
were applied (usually .accdb extracts) or created by the client remain in the client
directory. If the client directory contains files, it is not automatically deleted.

Multiple-Workstation Upgrade Options

Automated Client
Reinstallation

Using these options, your system administration personnel can upgrade many client
workstations remotely. These processes minimize user involvement to varying
degrees from little user intervention to none at all.

These are the multiple-workstation upgrade options SmartStream offers:

=  Automated client reinstallation

= Client installation in batch mode with a command line parameter of update

= Client installation in batch mode with a command line parameter of refresh

The Automated Client Reinstallation Guide is available on the Documentation tab of
the Infor Concierge under SmartStream release number, Installation, Automated
Client Reinstallation Guide.

Running Automated Client Reinstallation

You can start this process by running a .bat file containing the following command:

drive:\directory\ss\ishield.exe update
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Considerations

= Using this process, system administration personnel can upgrade workstations
remotely with little or no user intervention. It is an automated process designed
to run at times users are generally not at their workstations.

=  This process is not recommended when you need to install a new product on the
client workstation.

Update Method The Update method provides another way of upgrading multiple client workstations to
the new release with little user intervention. After you install the new release on your
file server, you can apply the updated files to your client workstations running the
previous release by running the client installation part of the Automated Client
Reinstallation process in batch mode with a command parameter of update. This
method is especially efficient if you are installing the new release of the same
SmartStream products in the same directory.

To verify the SmartStream products that will be installed using the Update method,
review the dbsfiles.log file in the root of the SmartStream client directory.
Starting the Update Process

To start this process, type this command on the command line:
drive:\directory\ss\ishield.exe update

Results of Running the Update Process
The Update process performs the following tasks:

= Verifies that Update processing is allowed by comparing the version in the
version.ini file on the file server with the version in the version.ini file on the client
workstation. If the values match, Update processing is not allowed and the
process stops.

= Reads the dbsfiles.log file and deletes all files installed in the SmartStream
directory for the previous release.

= Deletes the shortcuts for the previous release.
= Deletes the icons for the previous release.

= Deletes the directory for the previous release if the option to delete that directory
(del70dir) is specified.

= Reads the dbsfiles.log file to determine which SmartStream products to install.

= Adds this entry to the dbs.ini file:
[SETUP]

RefreshFrom=SmartStream version number from the version.ini file in the \ss
directory on the file server

= Leaves the default setting in the dbspath.ini file that does not allow the program
to rebuild the PBL Path (client installation program automatically changes this
setting to allow rebuilding).

= Copies all files listed in the product .prf files regardless of their date-time stamps.

= Recreates the log file and adds a replaced successfully entry
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Refresh Method

= Updates the .ini files according to the product .prf files.

= Registers .ocx and.dll files according to the product .prf files.

Considerations

= The previous release of SmartStream placed many third-party software files in
the Windows\system directory. You cannot safely delete these files. They must
remain on the workstation.

= Files for obsolete products are deleted.

The Refresh method provides a way of upgrading multiple client workstations to an
updated version of the current release with little user intervention. After you install
the updated version of the current release on your file server, you can apply the
updated files to your client workstations running the current release by running the
client installation part of the Automated Client Reinstallation process in batch mode
with a command parameter of refresh. This method is especially efficient if you are
refreshing the same SmartStream products to the same directory.

To verify the SmartStream products the Refresh method will install, review the
dbsfiles.log file in the root of the SmartStream client directory.
Running the Refresh Process

To start this process, type this command on the command line:
drive:\directory\ss\ishield.exe refresh

Results of Running the Refresh Process
The Refresh process performs the following tasks:
= Reads the dbsfiles.log file to determine which SmartStream products to install.

= Adds this entry to the dbs.ini file:
[SETUP]
RefreshFrom=SmartStream version number from the version.ini file in the \ss
directory on the file server

= Leaves the default setting in the dbspath.ini file to prevent rebuilding the PBL
Path (client installation program automatically changes setting to allow
rebuilding).

= Copies all files listed in the product .prf files regardless of time and date stamps.
= Recreates the log file and adds a replaced successfully entry
= Updates the .ini files according to the product .prf files.

= Registers .ocx and.dll files according to the product .prf files.
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Other Command
Parameters

Considerations

= Obsolete files from the previous release remain in the client directory after refresh
processing is completed.

= Allfiles are copied from the file server to the client workstation even though most
of them did not change.

= Any new files found on the file server are copied to the client workstation and
placed in the correct subdirectory structure.

= You cannot use this process when you need to install a new product on the
client workstation.

Difference Between the Refresh Method and the SmartStream Refresh

Program

The Refresh method and the SmartStream Refresh program (refrsh32.exe) have the
same purpose (refreshing the client), but the SmartStream Refresh program performs
the task more quickly and efficiently.

The SmartStream Refresh program automatically refreshes the SmartStream
directory on the client workstation when the user logs on to SmartStream.

The prerequisites for running refrsh32.exe successfully are as follows:

= Successfully applying an update or service pack to the SmartStream file server.

= The application process updates the files in the \ss directory and places a
matching set of files in the \patch directory.

= The application process changes the following setting from 0 to 1:
[DBSUpdateApps]
Patch_Enabled=1

When a user logs on to SmartStream, the Refresh program copies any file in the
\patch directory to the client workstation if its date-time stamp is later than that of the
corresponding file on the client workstation.

Two other command parameters are available:

=  backupmdbs

= del70dir

backupmdbs

The backupmdbs parameter is designed to copy the current Microsoft Access .mdb
files on the client workstation to a backup directory before updating begins. You can
use this parameter with both the Update and the Refresh methods.

del70dir

The del70dir parameter is designed to delete the SmartStream directory for the
previous release automatically, regardless of whether it still contains files. You can
use this parameter only with the Update method.
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Command String Syntax

Because the client installation program can now use UNC drive paths, these drive
paths can contain embedded spaces. To accommodate embedded spaces, the
command string must use a semicolon to separate command parameters.

Examples

drive:\directory\ss\ishield.exe update; del70dir; backupmdbs

drive:\directory\ss\ishield.exe refresh; backupmdbs
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Installing SmartStream Builder on the Client Workstation

This section describes the installation of SmartStream Builder on the SmartStream
client workstation.

Running the Setup Program

Note: If you previously installed SmartStream Builder and are installing it again on
the same drive and directory, the setup program overwrites the previous
version.

To run the setup program, complete this procedure:

Step Action

1 Run \strmbldr\setup.exe located on your SmartStream file server.

Result: The Welcome to SmartStream Builder Client dialog box appears.

2 Click Next.
Result: The Destination Directory dialog box appears.

3 Select the directory where you plan to install the SmartStream Builder Client and
click Next.

Warning: Do not install SmartStream Builder in your SmartStream directory.

Result: The SmartStream Client Directory dialog box appears.

4 Enter the directory where the SmartStream client software has been installed and
click Next.

Result: The SmartStream Builder Client Summary dialog box appears.

5 Review your selections and click Next to finish the installation.

Post-Installation Task

Use this procedure to copy the SmartStream bitmaps you need to the client
workstation:

Step Action

1 Access the \strmbldr directory on the file server.
2 Copy the following bitmaps for the products you are customizing to your client
workstation:

= _bmp. See the following table to determine which .bmp files you need.
" ico

= shr*.bmp
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Bitmap Naming
Conventions

This SmartStream product...

Uses this naming convention...

Allocations

fal*.bmp

Asset Management

ffa*.bmp

Budget

bbd*.bmp, fgl*.bmp

Consolidations

fco*.bmp

Financials - Other Products

fob*.bmp, fbd*.bmp, fbe*.bmp, fbi*.bmp,
fol*.bmp, fom*.bmp, fbo*.bmp, for*.bmp,
fbs*.bmp, fov*.bmp, fow*.bmp, fsa*.bmp

Funds Control ffc*.bmp
Human Resources hhr*.bmp
Ledger fgl*.bmp, fie*.bmp, bbd*.bmp
Payables fap*.bmp
Procurement Common mcd*.bmp
Projects fpj*.bmp
Projects Allocations fpa*.bmp
Projects Common fpc*.bmp
Purchasing mpc*.bmp
Purchasing - Order mpo*.bmp
Purchasing - Requisition mrg*.bmp
Receivables far*.bmp
Receiving mds*.bmp
Shared Components ccf*.bmp
Shared Components - Bank fbk*.bmp

Shared Components - Calendar

ccl*.bmp, cos*.bmp

Shared Components - Currency

fem*.bmp

Shared Components - Vendor

cvn*.bmp, dsg*.bmp

Supplies Management

mbm*.bmp, mim*.bmp, mcd*.bmp,

mcm*.bmp, msc*.bmp, mds*.bmp, mbl*.bmp

8-22

Installation Guide



Considerations for Using Microsoft Terminal Services (MTS)

Considerations for Using Microsoft Terminal Services (MTS)

Microsoft recommends using user-global installation for Windows applications. Using
this method, an application is installed once by an administrator, and then it can be
run by anyone who logs into that Terminal Services.

For more information about installing and configuring SmartStream on a Microsoft
Terminal Services and Citrix XenApp platform, see the Thin Client Installation Guide.
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Installing the SmartStream Mail Gateway

Chapter Contents

9-1 Before You Begin

9-2 About the SmartStream Mail Gateway Setup Program
9-3 Prerequisite Tasks

9-5 Installing the SmartStream Mail Gateway

9-6 Logging On to the SmartStream Mail Gateway

9-7 Uninstalling the Mail Gateway

Before You Begin

Before installing the SmartStream Mail Gateway, complete the tasks in these
chapters:

Worksheets

Chapter 2, Preparing the Environment
Chapter 3, Preparing and Installing the File Server

Chapter 4, Preparing the Sybase Database Server, or Chapter 5, Preparing the
Microsoft Database Server

Chapter 6, Installing SmartStream Products on the Database Server

Installation worksheets are provided to help you plan your installation of
SmartStream. See the SmartStream Mail Gateway Workstation Installation
Worksheet in Appendix B.
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About the SmartStream Mail Gateway Setup Program

The Mail Gateway provides a connection between the

= Job Scheduler and your e-mail system

= Workflow and your e-mail system if you use SmartStream Mail-enabled To Do
tasks.

The SmartStream Mail Gateway Setup program installs the Mail Gateway on a
workstation.

Mail Server Considerations

SmartStream Mail Gateway is designed to work with a mail server using the Simple
Mail Transport Protocol (SMTP) as the primary outgoing mail protocol. If your mail
server does not meet all requirements listed in the Supported Technical
Environments Knowledge Base article on the Infor Concierge, you must enter e-mail
addresses manually using the SMTP, or Internet, format
(anyone@anycompany.anydomain) on your SmartStream client.
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Prerequisite Tasks

Complete the following tasks before installing the SmartStream Mail Gateway.

General Requirement
m|

If you previously had Mail Gateway installed, make sure that all mail is
processed and the mail directory is empty. Then uninstall and delete the
Mail Gateway components before installing SmartStream 8.0 Mail
Gateway.

Sybase Adaptive Server Enterprise Requirement

O

If you install in an environment with Sybase Adaptive Server Enterprise
software, you must install PC Client. For information about installing PC
Client software, see Chapter 2, Preparing the Environment.

Create a SmartStream Mail Gateway mail directory. Use this directory
only for mail. Mail Gateway polls for new mail messages in this directory:

If SmartStream is installed in ...  The mail directory must be installed in...

A supported Windows environment A drive and directory shared by the Windows
server and the Windows workstation serving as
the SmartStream Mail Gateway.

The UNIX environment Either a
" Drive and directory on the LAN
= Directory on the hard drive of the client

workstation serving as the SmartStream
Mail Gateway.

If the SmartStream Mail Gateway mail directory is installed on the LAN,
ensure that UNIX can write to it.

If you are in a UNIX environment, run the File Transfer Program (FTP)
program on the SmartStream Mail Gateway client workstation.

If your communications system is... Use the...

Windows FTP Server Services.

If the FTP process is not running, the Master Scheduler program cannot
transfer electronic mail to the SmartStream Mail Gateway.

Note: FTP service is not used if the DBSNOFTP option is used in the
UNIX pscsched.beg script.
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Microsoft SQL Server Requirement

O If you install in an environment with Microsoft SQL Server software, install
Microsoft SQL Server Client software. For information about installing
Microsoft SQL Server Client software, see Chapter 2, Preparing the
Environment.

O Create a SmartStream Mail Gateway mail directory. The directory must be
used only for mail. SmartStream Mail Gateway polls for new mail
messages in the mail directory.

The mail directory must be installed in a drive and directory that is shared
by the Windows server and Windows workstation that serves as the
SmartStream Mail Gateway.

O Ensure that the LAN ID used to log on to the SmartStream Mail Gateway
workstation has read and write access to the SmartStream Mail Gateway
mail directory. The SmartStream Mail Gateway uses this directory as a
staging area for passing mail messages to the mail post office.

O Ensure that the LAN ID used to log on to the SmartStream Mail Gateway
workstation has connectivity to the enterprise mail server.

For more information about setting up the SmartStream Mail Gateway, see the
SmartStream Library.

Considerations for Installing the SmartStream Mail Gateway in a Windows
Environment

Because Mail Gateway runs as a service, you must be a member of the local
administrator's group to start and stop it.

If you run Master Scheduler as a service, the same thing is true of it.
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Installing the SmartStream Mail Gateway

Complete the following information before running the setup program for the
SmartStream Mail Gateway.

Setup Options

Set up the following options for the Mail Gateway:

Option

Enter...

Destination Directory

Service Name

Mail Directory

Mail Host Information

Mail Sender Information

Mail Admin Information

Mail Check Interval

Mail Gateway Log File

The default is drive:\mailgate.
Note: Do not install the Mail Gateway under a SmartStream client directory.
The name of the Windows service for the Mail Gateway.

Note: The service name must be unique for each instance of the Mail
Gateway that is installed on a single workstation.

The directory that SmartStream Mail Gateway checks for new mail. This was
created during the prerequisite tasks.

The default is drive:\maildir.
The server name and port number for your enterprise mail server.

The name and e-mail address for your Mail Gateway. This address is
displayed in the From field of mail sent by the Mail Gateway.

The name and e-mail address of your Mail Gateway administrator. This is the
reply-to address of mail sent by the Mail Gateway.

The frequency, in minutes, that the mail directory is checked for new mail.
Enter a value up to 59.

A log file that stores processing and error information during the operation of
the SmartStream Mail Gateway.

The default is drive:\mailgate\mailgate.log.

Running the Setup Program

Run the setup.exe program located in the following directory:

drive:\directory\mailsmtp\

where drive:\directory\ is the location where SmartStream is installed on the file

server.

lllustrated Procedure To see a procedure for this task with pictures of the appropriate installation windows,
go to Installing the Mail Gateway in Chapter 14, Installation-Migration Checklists with

Illustrated Procedures.
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Logging On to the SmartStream Mail Gateway

Troubleshooting

Before starting SmartStream Mail Gateway as a Windows service, you must first
configure the mailgate.ini file.

Right-click the SmartStream Mail Gateway icon on the desktop and click Run as
administrator to access the Mail Gateway Logon dialog box. Change the mail
server information as needed, enter your SmartStream user ID and password, select
the Update MAILGATE.INI option, and click OK.

Mail Gateway updates the mailgate.ini file with any changes you make to the mail
server information and an encrypted version of the SmartStream password you enter
on this dialog box. After you save the necessary configuration information, future
logons do not require user intervention, and Mail Gateway runs as a service.

Note: You cannot run Mail Gateway using this icon. Mail Gateway runs only as a
Windows service.

If you cannot log on to the Mail Gateway, complete the following tasks:
= Ensure that the logon ID has access to your SmartStream database server.
= Verify that the Mail Gateway workstation was rebooted after installation.

= |f a SmartStream client is on the Mail Gateway workstation, verify that the Mail
Gateway directory is not installed under the SmartStream client directory.

= Verify that the Local System account is used when running the Mail Gateway as
a service.
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Uninstalling the Mail Gateway

To uninstall the SmartStream Mail Gateway, use the Windows Control Panel.
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10 Installing Job Server

Chapter Contents

10-1 Before You Begin

10-2 Establishing a Connection in the SmartStream Environment

10-3 About the Job Server Setup Program

10-4 Setup Options for All Job Server Setup Programs

10-6 Installing Job Server in a UNIX Environment

10-8 Installing Job Server in a Windows Environment

10-9 Running Job Server Programs as Windows Services

10-10 Running Scheduled Payroll Processing Reports Using a SmartStream Poll Service
10-11  Post-Installation Tasks

10-12 Adding Job Server Programs Between Releases

Before You Begin

Before installing Job Server, complete the tasks in the following chapters:

Worksheets

Chapter 2, Preparing the Environment
Chapter 3, Preparing and Installing the File Server

Chapter 4, Preparing the Sybase Database Server, or Chapter 5, Preparing the
Microsoft Database Server

Chapter 6, Installing SmartStream Products on the Database Server

Installation worksheets are provided to help you plan your installation of SmartStream.
See the SmartStream Job Server Installation Worksheet in Appendix B.

Installing Job Server
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Establishing a Connection in the SmartStream Environment

DBMS/ODBC Software

Sybase PC Client and Sybase ODBC drivers or Microsoft SQL Server Client software
and Microsoft ODBC drivers must be installed on the job servers to provide a
connection to the database servers.

For more information, see Chapter 2, Preparing the Environment.

UNIX Connectivity

The Job Server Setup program uses the rexec protocol to execute commands and
transfer files.
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About the Job Server Setup Program

The SmartStream Job Server Setup program copies the following programs from the
file server to the Windows server or UNIX server:

=  Master Scheduler program (pscc0010)
= Poll program (pscc0020)

= Asynchronous Remote Procedure Call (ARPC) programs (pscc0050 and
pscc0051)

= QOther Job Server programs

To install the Master Scheduler program and one instance of the Poll program, run
setup.exe in the following directory:

drive:\directory\batch

Where drive:\directory\ is the location where SmartStream was installed on the file
server.

Installing More Than One Windows or UNIX Job Server
If you install more than one job server on the Windows server or UNIX server, run the
Job Server Setup program once for each Poll program.

Installing a Microsoft Windows Client Job Server

If you want to run scheduled jobs in the Windows environment, run the Job Server
Setup program to install the Poll program (pscc0020.exe) on a Windows client
workstation.
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Setup Options for All Job Server Setup Programs

Environment to Install

Choose the environment where you want to install Job Server.

Destination Directory

Windows installations only.

The directory where you want to install all the Job Server programs.

UNIX Server Information

UNIX Host Name

Logon User ID

Password

Location of Job Server
Files

UNIX installations only.

The name of the UNIX server where you are installing Job Server.
Up to 30 alphanumeric characters.

The logon ID for the server where you are installing Job Server.
Up to 30 alphanumeric characters.

The password for the user ID. This field is encrypted. The password is case
sensitive.

The directory where you are installing Job Server. Do not enter slashes—forward (/)
or backward (\)—in the directory name.

Database Server Information

Database Server Name

System Administrator
Role ID

The name of the server where the Table Server Database Cross-Reference table
(TSDX table) resides.

Note: This name is case sensitive.
Up to 30 alphanumeric characters.
The server and database login ID for the server and database that contain the TSDX

table. The combination of user ID and password must also be valid for the server and
databases to which the Master Scheduler must log on.

Password Up to 30 alphanumeric characters.
The password for the database server user ID. This field is encrypted. The password
is case sensitive.
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Poll Information

Poll Name Up to eight alphanumeric characters in all uppercase letters.

The name of the poll. The value in this field must match the name of the poll as
defined on the Poll Configuration table. This name is displayed in the Poll Name field
of the Poll Configuration window.

Path The path to the Job Server table.

ARPC Server Information

ARPC Server The name of your Asynchronous Remote Procedure Call (ARPC) server. Enter the
name of the database server that runs the Master Scheduler program.

Job Server Information

Service Name The suffix to add to the end of each service name to ensure that each installation of
the Job Server service on a workstation is unique. The default is blank.
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Installing Job Server in a UNIX Environment

This section describes how to install Job Server in a UNIX environment.

Prerequisite Tasks

O Ensure you have a valid UNIX user ID for the location where you are
installing SmartStream Job Server.

O Ensure that your UNIX .profile contains appropriate paths for the following
environment variables that are required by the Sybase database server:

HP-UX
SHLIB_PATH =
SYBASE_OCS =
SYBASE=

Sun

LD _LIBRARY_PATH =
SYBASE_OCS =
SYBASE=

AIX

LIBPATH =
SYBASE_OCS =
SYBASE=

O Ensure that your rexec session settings are correct.

The installation and migration scripts use the TCP/IP exec service (rexec)
to copy files to the UNIX servers. To support a rexec session, your .profile
must not contain tty commands. Remove or comment out all tty
commands, or you will receive this error message:

Not a Terminal
stty: Unknown Error

Running the Setup Program

Run the setup.exe program located in the directory that corresponds with your
environment:

drive:\directory\batch\hp\

drive:\directory\batch\sun\

drive:\directory\batch\aix\where drive:\directory is the location where SmartStream is
installed on the file server.

lllustrated To see a procedure for this task with pictures of the appropriate installation windows,
Procedure go to the UNIX section of Installing the Job Scheduler in Chapter 14, Installation-
Migration Checklists with lllustrated Procedures.
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Installing Job Server in a UNIX Environment

Results of Running
the Setup Program

Troubleshooting

The Setup program
=  Copies the Job Server programs to the directory you specify

= Records the information you entered during the setup process in this
environment's env.ini file.

The most common source of trouble is connectivity with the UNIX host where you are
installing Job Server. The Job Server Installation program uses the rexec protocol to

execute commands and transfer files to the UNIX host. The protocol is implemented

using the \bin32\rexec32.dll and \bin32\prog32.dll files. Usually, if rexec runs from the
command line, the installation runs without any problems.

If the Job Server installation program exits prematurely without issuing warning or
error messages, the problem probably involves running a command on the UNIX host
(out of disk space, no permissions to create directory, and so on). It has not been
determined why diagnostic information is not always transferred back to the Windows
client.

Post-Installation Task

O If you install SmartStream in a Sybase Adaptive Server Enterprise
environment, use the following procedure to ensure that the user ID for the
job server connects to the database server:

Step Action

1 Change the path in the profile of the home directory with the location of the
database server programs.

Example: path=/users/sybase/ocs-15-0/bin

2 Type these environment variables in the profile:

SYBASE=/users/sybase
MAIL=/users/mail

3 Type this command:
isql -UDBS -Ppassword -Sservername

Result: If you connect to the database server, this prompt is displayed: 1>

4 Type exit.

Installing Job Server

10-7



Installing Job Server in a Windows Environment

Installing Job Server in a Windows Environment

Prerequisite

This section describes the stages for installing Job Server on a Windows server.

O Log on to the Windows server as a system administrator.

Running the Setup Program

lllustrated Procedure

Run the setup.exe program located in the following directory:
drive:\directory\batch\ntintel

Where drive:\directory is the directory where SmartStream was installed on the file
server.

To see a procedure for this task with pictures of the appropriate installation windows,
go to the Windows section of Installing the Job Server in Chapter 14, Installation-
Migration Checklists with lllustrated Procedures.

Establishing the Connection to the Database Server

Use the following information to establish the connection to your database server.

If you are installing a Windows Job Server for SmartStream to connect to a Microsoft
SQL Server database server, you need to establish a Microsoft ODBC connection to
the database server. Consider the following information when you add the
SmartStream data source using the 32-bit ODBC Data Source Administrator utility:

= You must enter the same name for the data source and the server.

= The server name you enter for the data source must be the same as the server
name you entered in the Table Family Server Database Cross-Reference (tsdx)
table.

= The verification of the authenticity of the login ID must be set to SQL Server
Authentication.

=  The network address defaults if you defined the server during your client
installation.
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Running Job Server Programs as Windows Services

Running Job Server Programs as Windows Services

The Windows version of the Job Server Setup program automatically installs Master
Scheduler, Poll, and ARPC as Windows services.

Service Names

Names with a user-defined suffix are automatically assigned to these services by the
installation program.

Multiple Copies of If you want to install more than one copy of Job Server on the same workstation, you
Job Server must specify a unique directory and suffix to add to the names of the associated
services for each copy of Job Server during the installation.

Uninstalling Job Server Programs as Windows Services

To uninstall Job Server programs as Windows services, complete these tasks:

= Use the Add or Remove Programs utility from the Windows Control Panel to
remove the Job Server.

= Delete the directory where the Job Server files reside.
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Running Scheduled Payroll Processing Reports Using a SmartStream Poll Service

Running Scheduled Payroll Processing Reports Using a SmartStream
Poll Service

For SmartStream Human Capital Management (HCM) clients, you must either

= Have a local printer attached to the workstation where Job Server is installed

= Use a network printer.

If you plan to use a network printer, ensure that the SmartStream poll service is

configured as follows:

= The Log on as property is set to This account
Note: A service with the Log on as property set to Local System account will
not have access to the network printers and drives.

=  The account you specify has a profile on the workstation where the poll resides

=  The network printer is defined to that account on that workstation.
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Post-Installation Tasks

Post-Installation Tasks

SmartStream Payroll

ALLTAX

Payroll Regulatory
Reporting

lllustrated Procedures

If you licensed SmartStream Payroll, you need to

= Implement ALLTAX

=  Apply new control records for Payroll regulatory reporting.

To implement ALLTAX, set up the ALLTAX data files on the Job Server where you

installed the Payroll Job Server components. Use this table to determine when to
perform this task:

If you have... Then perform this task...
Not installed SmartStream Payroll After completing the installation process described
before in this guide.

Installed SmartStream Payroll before  After completing the migration process. See the
SmartStream Migration Guide.

For more information about implementing ALLTAX, see Setting Up ALLTAX in the
Payroll Technical Implementation chapter of the Payroll Technical Reference.

After setting up ALLTAX, you must also apply new control records for Payroll
regulatory reporting. For more information about this process, see Applying New
Format Control Records in the Regulatory Reporting chapter of the Payroll Technical
Reference.

To see procedures for these tasks with pictures of the appropriate setup windows, go
to Setting Up ALLTAX and Payroll Regulatory Reporting in Chapter 14, Installation-
Migration Checklists with lllustrated Procedures.

Installing Job Server
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Adding Job Server Programs Between Releases

Adding Job Server Programs Between Releases

If you add SmartStream products to your environment between releases, you must
reinstall Job Server programs.

Use this procedure to reinstall Job Server:

Step Action

1 Run the File Server Setup program to install additional SmartStream products,
SmartStream language kits, or both, on the file server.

2 Run the Database Server Setup program to install additional SmartStream
products, SmartStream language kits, or both.

3 Stop the Master Scheduler, polls, and ARPC Master Server.

4 Use the Add or Remove Programs utility from the Windows Control Panel to
remove all Job Servers.

5 Run the SmartStream Job Server program to reinstall the Job Scheduler
programs and add the new Job Server programs.

6 Reconfigure the polls.
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11 Installing SmartStream Connect

Chapter Contents

Before You Begi

Worksheets

11-1 Before You Begin
11-2 Establishing a Connection
11-3 About the SmartStream Connect Setup Program
11-4 Installing SmartStream Connect in a Windows Environment
11-5 Troubleshooting
n

Before installing SmartStream Connect, complete the tasks in the following chapters:

= Chapter 2, Preparing the Environment

= Chapter 3, Preparing and Installing the File Server

= Chapter 10, Installing Job Server

Installation worksheets are provided to help you plan your installation. See the

SmartStream Connect Installation Worksheet in Appendix B.

Installing SmartStream Connect
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Establishing a Connection

Establishing a Connection

DBMS/ODBC Software

Sybase PC Client and Sybase ODBC drivers or Microsoft SQL Server Client software
and Microsoft ODBC drivers must be installed on the job servers to provide a
connection to the database servers.

For more information, see Chapter 2, Preparing the Environment.
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About the SmartStream Connect Setup Program

About the SmartStream Connect Setup Program

SmartStream Connect is an optional product. It is not available for installation unless
your enterprise has licensed it.

The SmartStream Connect Setup program installs these programs on the Windows
server:

= SmartStream Connect Download program

= SmartStream Connect Upload program

= QOther SmartStream Connect programs

Installing SmartStream Connect
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Installing SmartStream Connect in a Windows Environment

Installing SmartStream Connect in a Windows Environment

This section describes installing SmartStream Connect on a Windows server.

Setup Option

Environment to Install Choose a location where Job Server is installed and where you want to install
Connect.

Running the Setup Program

Use the Windows server to run the setup.exe program located in the following
directory:

drive:\directory\connect\ntintel

where drive:\directory is the directory where SmartStream is installed on the file
server.

lllustrated Procedure To see a procedure for this task with pictures of the appropriate installation windows,
go to the Windows section of Installing SmartStream Connect in Chapter 14,
Installation-Migration Checklists with Illustrated Procedures.

Testing the Connection to the Database Server

O Use a system administrator's utility to ensure that the user ID for the
SmartStream Connect server connects to the database server.
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Troubleshooting

Troubleshooting

The Connect installation program simply copies the contents of the \Connect\ntintel\
directory on the SmartStream file server to the directory where Job Server was
installed. If you have any difficulty running the program, you can easily copy the files
yourself.

Location of Job Server

The installation program examines settings in the env.ini file to determine where Job
Server was installed. If no instances of Job Server were installed, an error message
is displayed, and you cannot continue installing Connect.

You must run the installation program from the computer where Job Server was
installed. If you have installed Job Server in more than one directory on the current
computer, select the Job Server instance where you want Connect installed.

Installing SmartStream Connect
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Troubleshooting
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12 Accessing SmartStream Product Documentation

Chapter Contents

12-1 About the SmartStream Product Documentation
12-2 Accessing the SmartStream Library through the Help Menu
12-5 Accessing Installation-Migration Documentation Through the Web

About the SmartStream Product Documentation

You can access the SmartStream product documentation from the Help menu of any
SmartStream window.

The installation and migration information is available under the SmartStream product
line on the Infor Document Central (docs.infor.com).

SmartStream Library
The SmartStream Library provides the following types of information:
= Product information, including
— Product concepts and features
— Implementation planning
— Policy setup and administration
=  Technical information, including
— Database administration
— Security, user, and workgroup management
—  Workflow management
— Job Scheduler administration
— Scheduled processing

For detailed field, window, and procedural information, see the online Help for your
SmartStream product.
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Accessing the SmartStream Library through the Help Menu

Accessing the SmartStream Library through the Help Menu

Prerequisites

You can access the SmartStream product documentation by clicking SmartStream
Library on the Help menu of any SmartStream window. This menu command opens
a contents PDF containing links to the various product guides and technical
references in PDF format.

You must have the Adobe® Reader® software installed on your workstation to open
the PDF files. The Reader can be downloaded from the Adobe Web site.

For a Windows 8 environment, you must also make the Adobe Reader the default
PDF reader before you click SmartStream Library on the Help menu for the first
time.

Using the Interactive PDFs

Hints and Tips

The SmartStream product documentation PDFs offer an HTML-like interactivity that
allows linking within a guide, linking between guides, and linking to online Help.

Starting with SmartStream 8.0.02, the interactive guides are delivered as part of the
SmartStream client. They are deployed for the initial version and any subsequent
update through the current update deliverables installation processes.

When you open a PDF be sure to note its name (for example, bk_Ledger.pdf) in the

title bar of the PDF reader.

Collapsing and Expanding All Bookmarks

To collapse all the bookmarks in the Bookmark pane, select any bookmark and on a

= Desktop keyboard, press the Shift key and the forward slash on the number pad
(Shift + /).

= Laptop keyboard, press the Shift key, the Function key, and the forward slash on
the 0 key (Shift +Fn + /).

To expand all the bookmarks, select any bookmark and press Shift + *.

Linking Within and Between Guides

When you click a link to information within the PDF currently open (blue link), the link
destination is displayed and the PDF name in the title bar does not change. You can
click the Previous View icon to return to the page you linked from.

When you click a link to information within another guide (orange link), the PDF for
that guide opens in another instance of the PDF reader, and you see its name in the
title bar. When you finish reviewing the information, close that PDF to return to the
PDF you linked from.
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Accessing the SmartStream Library through the Help Menu

Online Help

Hints and Tips

Note: If the PDF for the other guide does not open in another instance of the PDF
reader, you need to click the Reader Edit menu and click Preferences.
When the Preferences dialog box opens, click the Documents category in
the left pane, clear the Open cross-document links in the same window
option, and click OK. Close all PDFs. The next time you link to information
within another guide, the PDF for that guide opens in another instance of the
PDF reader.

Adobe® Acrobat® Reader Navigation icons
® @ @[/ O |

The Previous Page and Next Page icons are on the left, and the Previous View and
Next View icons are on the right.

Note: If the Previous View and Next View icons are not displayed, right-click the
Reader toolbar, move to Page Navigation and then click the view icons.

Linking to Online Help Topics

When you click a link to an online Help topic in a PDF (green link), a Launch File
dialog box opens. Click Open. The online Help file opens with the appropriate topic
displayed. After you finish reviewing the topic, close the Help file. The PDF you
linked from is still open at the page on which you clicked the Help link.

Note: Because of the Reader enhanced security, the Launch File dialog box cannot
be bypassed. It opens every time you click a Help link.

Many SmartStream online Help files can open an interactive PDF at the specified
destination. For example, a Help topic refers to Displaying the International Bank
Account Number (IBAN) in the Payables chapter of the Financials Technical
Reference. The user clicks the shortcut control (the Click button) and the Financials
Technical Reference PDF opens directly to the Displaying the International Bank
Account Number (IBAN) destination.

SmartStream Library W

In the online Help, references to additional documentation in the product guides are
identified by the SmartStream Library graphic shown above. Click the Click button
next to a reference (or the link text in the Structures online Help) to open a guide PDF
at the specified destination. Close the PDF to return to the Help file.

Note: If a topic has more than one Click button, be sure to close the PDF before
you click another button.
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Accessing the SmartStream Library through the Help Menu

Other Help Files

The Other Help Files topic under Additional Help on the Contents tab of an online
Help file contains a Help Manager button. Clicking the Help Manager button opens
the Help Manager dialog box that lists the installed Help files available for your use.
You can use the list to move from one Help file to another.

More Information

For more information about using online Help, see the Using Help topic under
Additional Help on the Contents tab of any online Help file.
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Accessing Installation-Migration Documentation Through the Web

Accessing Installation-Migration Documentation Through the Web

SmartStream installation-migration documentation is available through the Infor
Documentation Central (https://docs.infor.com).

Use Infor Documentation Central and select the SmartStream product and select the
latest version of the SmartStream installation documentation, including planning
documents and update deliverables information.

Access the SmartStream documentation using this procedure:

Step Action

1 Log on to the Infor Documentation Central portal.
2 Search for SmartStream.
3 Verify the latest release of SmartStream.

Logon Credentials

To log on to the Infor Documentation Central, you must enter the user ID and
password assigned to you when you select the manual that you want to review. If
you do not have a user ID and password for the Infor Documentation Central, click
the Sign up now link at the bottom of the page and complete the registration.
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13 After Completing the Setup Process

Chapter Contents

13-1 Verifying the Installation of SmartStream
13-3 SmartStream

13-6 SmartStream Shared Components
13-7 Allocations

13-8 Asset Management

13-9 Billing

13-10 Budget

13-12 Consolidations

13-13  Funds Control

13-14 Human Capital Management
13-15 Ledger

13-16  Payables

13-18 Projects

13-19 Purchasing

13-20 Receivables

13-21 Receiving

13-22  Supplies Management

13-23 Before Going into Production
13-28 Implementing SmartStream

Verifying the Installation of SmartStream

This chapter describes the tasks you complete to verify the SmartStream client
workstations have connectivity and are functional. For more information about the
tasks listed in this section and the activities you use to complete them, see the online
Help.
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Verifying the Installation of SmartStream

Prerequisite

Before you perform the tasks in this chapter, you must install SmartStream as
described in this guide. Use either education data or your own data to perform these
tasks.

The DBMS configuration parameters used during installation are minimums set for
installation only. You might need to change the configuration for testing activities and
running SmartStream functions.

Sequence of Tasks

You must verify the installation of the SmartStream platform before verifying the
installation for the SmartStream products. This includes setting up the poll
configuration necessary for Job Server. The classes established for the Poll program
are used for the SmartStream product installation verification.

Perform the tasks in the following order:

1. SmartStream
2. SmartStream Shared Components, if installed

3. Ledger, if installed

The post-installation tasks for the remaining products can be performed in any order.
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SmartStream

SmartStream

Open Analyzer

Structures

Job Server

Start and log on to SmartStream and SmartStream Mail.

Ensure that the SmartStream Browser displays the drawers that you can
access. If you use predefined data, find the Home Drawer for DBS.

Use the New Browser Objects activity to set up an agent rule list.

Select the Agent icon to run the agent.

Add a Cognos Impromptu catalog.
Add a Cognos Impromptu report and query.

Add and run an Open Analyzer definition.

Use the Structures activity to open a previously added structure.

Use the Master Scheduler Configuration activity to define the Job
Scheduler configuration.

Use the Poll Configuration activity to define the configuration for the Poll.

Use the Security Profile activity to define a security profile for the Job
Scheduler.

Run the Configuration program (pscc0030) from the directory where you
installed Job Server to validate the information in the dbsched.ini file.

On the Start menu, open the SmartStream Job Server 7.0 program group
and click SmartStream Job Server Configuration.

Start the Poll programs using the pscpoll.beg script for UNIX operating
systems or by starting the service on Windows operating systems.

After Completing the Setup Process
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SmartStream

O Use the Job Scheduler activity to schedule a job.

O Use the View Server Queue activity and the Scheduler Log activity to
examine the job you scheduled with Job Scheduler.

O Verify that you received the Job Results document in your mail after the job
completed.

SmartStream Connect

O  Verify the connection between the SmartStream Connect server and the
host.

O Ensure that you have a SmartStream Connect activity list or Job Scheduler
activity list containing the following activities: SmartStream Connect
Download Request, SmartStream Connect Insert Request, SmartStream
Connect Stored Procedure Request, SmartStream Connect Transaction
Upload Request, or SmartStream Connect Host Job Submission Request.

O Use the Poll Configuration activity to validate that the proper
communication settings are entered.

O Use the SmartStream Connect Download Request activity to create a
request to download data from the host.

O Use the SmartStream Connect Insert Request activity to create a request
that inserts data downloaded from the host into a database on the server.

O Use the SmartStream Connect Stored Procedure Request activity to create
a request that extracts data from the database on the server.

O Use the SmartStream Connect Transaction Upload Request activity to
create a SmartStream Connect Transaction upload request.

O Use the SmartStream Connect Host Job Submission Request activity to
submit a job to the host that prints the uploaded data.

O Use the Security Profile activity to modify a security profile to include host-
specific information.

O Use the Job Scheduler activity to create a job and schedule it to run.
O Examine the Job Results document in your mail after the job completes.

O Examine the output from the host job submission.
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SmartStream

Formulas

These tasks set up and verify the installation of Formulas.
O Ensure that your activity list contains the following activity: Formulas.

O Use the Formulas activity to create formulas that can be used later within
SmartStream Financials applications.
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SmartStream Shared Components

SmartStream Shared Components

O

O

Start and log on to SmartStream.

Use the New Browser Objects dialog box to set up activity lists to organize
the information you intend to test. Ensure that you select the following
Common activities if you have installed any SmartStream products:
Enterprise Policy, Periodic Calendar Year, Rate Entry By Transaction
Currency, Rate Delete Request Maintenance, Vendor Location.

Use the Security Profile activity to define a security profile for a user.

Use the Bank activity to

= Open an existing bank
= Display Help

= Add a bank.

Use the Rate Entry by Transaction Currency activity to
= Add arate
= Display Help.

Use the Rate Delete Request Maintenance activity to add a rate deletion
request for the rate just entered.

Use the Job Scheduler activity to start a scheduled rate deletion.
Use the View Server Queue activity to track a scheduled rate deletion.

Use the Scheduler Log activity to display the log for scheduled rate
deletion.

Use the Enterprise Policy activity to

= Display the General View

= Display Help.

Use the Periodic Calendar Year activity to
= Add a calendar year

= Display Help.

Use the Vendor Location activity to

= Open an existing vendor location

= Display Help.

Use the Vendor Reporting activity to create a vendor list report.
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Allocations

These tasks verify the installation of the following activities: Allocation Cycle
Definition, Allocation Distribution Definition, Allocation Pool Definition, Allocation
Request, Allocation Setup.

O

O

Ensure these activities are included in an Activity List.

Use the Allocation Pool Definition activity to
= Select accounts for the allocation source pool
= Display Help.

Use the Allocation Distribution Definition activity to specify the accounting
keys and amounts to distribute across the enterprise.

Use the Allocation Cycle activity to specify how to build an allocation.
Use the Allocation Request activity to add an allocation request.
Use the Job Scheduler activity to run a scheduled allocation job.

Use the View Server Queue activity to track the progress of the scheduled
allocation job.

Use the Scheduler Log activity to display the log for the scheduled
allocation job.
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Asset Management

These tasks verify the installation of the following activities: Assets, Asset
Management Reporting, Asset Period Depreciation Controller.

O Ensure these activities are included in an Activity List.

O Use the Assets activity to
=  Open a previously added asset
= Display field and Help

= Add an asset.

O Use the Asset Period Depreciation Controllers activity to add a set to group
books for depreciation processing.

O Use the Job Scheduler activity to start a scheduled period depreciation job
for an asset.

O Use the View Server Queue activity to track a scheduled period
depreciation job.

O Use the Scheduler Log activity to display the log for a scheduled period
depreciation job.

O Use the Asset Management Reporting activity to create an Expense Ledger
report.
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Billing

Billing

These tasks verify the installation of the following activities: Billing Defaults, Billing
Customer Defaults, Billing Accounting Distributions, Billing Document Print.

O

O

Ensure these activities are included in an Activity List.

Use the Billing Defaults activity to
=  Open previously defined billing defaults
= Display Help.

Use the Billing Defaults activity to add billing defaults for a receivable entity.

Use the Billing Customer Defaults activity to
= Change billing customer defaults
= Display Help.

Use the Billing Customer Defaults activity to add billing customer defaults
for a receivable account and receivable entity combination.

Use the Billing Accounting Distributions activity to

= Display accounting distributions

= Display Help.

'Uf)e the Job Scheduler activity to start a scheduled billing document load
job.

Use the View Server Queue activity to track a scheduled billing document
load job.

Use the Scheduler Log activity to display the log for a scheduled billing
document load job.

Use the Billing Document Print activity to

= Produce a draft version of a billing document

= Display Help.
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Budget

Budget

These tasks verify the installation of the following activities: Budget Entity Policy,
Budget Entity Amount Class Types, Budget Validation Policy, Budget Chart of
Accounts, Budget Balance, Budget Workbench Import Request, Budget Maintenance
Request, Budget Workbench.

O

O

Ensure these activities are included in an Activity List.

Use the Budget Entity Policy activity to

= Open a previously added budget entity

= Add a new budget entity

= Display Help.

Use Budget Entity Amount Class Types activity to
= Change an amount class type for a budget entity
= Display Help.

Use the Budget Validation Policy activity to

= Access Validation

= Display Help.

Use the Budget Chart of Accounts activity to

= Access a previously added account

= Display Help

= Add user dates and amounts.

= Add an accounting distribution

Use the Budget Balance activity to

= Access a previously added balance

= Display Help

= Add a new balance.

Use the Budget Workbench Import Request activity to
= Add an import request

= Display Help.

Use the Budget Maintenance Request activity to

= Open a previously added request

= Display Help

= Add a new request.
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Budget

Use the Workbench Data Access activity to

= |mport data to the workbench

= Export data back from the workbench

= Display Help.

Use the Workbench Solo Change activity to

= Display the variances between periods for two amount classes
= Attach a note to your budget data

= Display Help.

Use the Workbench Group Change activity to
=  Spread amounts evenly across periods

= Delete a note

= Display Help.
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Consolidations

These tasks verify the installation of the following activities: Consolidation Map,
Consolidation Policy, Consolidation Chart of Account, Consolidation Journal Entry,
Consolidation Trial Balance, Consolidation Elimination Request, Consolidation
Request.

O Ensure these activities are included in an Activity List.

O Use the Consolidation Map activity to open a structure and view a
consolidation structure.

O Use the Consolidation Policy activity to select the Date view and change
the Prior Year value.

O Use the Consolidation COA activity to
= Access a previously added account
= Display Help
= Change the account description.

O Use the Consolidation Journal Entry activity to add and post a journal.

O Use the Consolidation Trial Balance activity to
= Retrieve balances for an existing entity
= Filter the balance rows by account type

= Replace a balance amount for one record.

O Use the Consolidation Elimination Request activity to
= Access a previously added Request
= Run the Elimination program from the window.

O Use the Consolidation Request activity to
= Access a previously added Request

= Run the Consolidation program from the window.
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Funds Control

Funds Control

These tasks verify the installation of the following activities: Funds Control Policy,
Funds Control Account Maintenance, Funds Control Structure Definition, Funds
Control Reporting, Fund Control Workbench.

O

O

Ensure these activities are included in an Activity List.

Use the Funds Control Policy activity to

= Open a previously added Funds Control Policy

= Add a new Funds Control Policy

= Display Help.

Use the Funds Control Account Maintenance activity to
=  Open a previously added Fund Account

= Add a Fund Account

= Display Help.

Use the Funds Control Structure Definition activity to
= Open a previously added Structure Definition

= Add a new Structure Definition.

Use the Job Scheduler activity to start a scheduled Funds Control Rollup
Structure Explosion.

Use the View Server Queue activity to track the Funds Control Rollup
Structure Explosion.

Use the Scheduler Log activity to display the log for a scheduled Funds
Control Rollup Structure Explosion.

Use the Funds Control Reporting activity to
= Run a Funds Control Distribution report

= Display Reporting Help.

Use the Funds Control Workbench activity to
= View the Funds Control Rollup Structure
= View the Funds Control Balances

= View the Funds Control Exceptions.
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Human Capital Management

These tasks verify the installation of the following activities: Employer, Employee
Hire, Application, Employee Assignment, Employee Payment History, Participant
Workbench.

O Ensure the user ID you use to perform the verification is part of the
DBSSecurity group.

O Ensure these activities are included in an Activity List.

O Use the Employer activity to
= View employer information for any employer
= Display Help.

O Use the Employee Hire activity to add an employee.
O Use the Application activity to create and hire an applicant.

O Use the Employer Assignment activity to
= View employee assignment information
= Verify connection to SmartStream Structures.
O  If Payroll is licensed, use the Employee Payment History activity to
= View an employee’s payment history
= Display Help.
O If Benefits is licensed, use the Participant Workbench activity to
= Add a participant to a plan without an eligibility rule
= Add a plan option to that participant
= Display Help.

O Copy the hrstrm32.accdb file from the file server to the c:\sstrm70 directory.

O Attach the Human Capital Management application tables in Microsoft
Access.

O Run asample EEO-1 report for Single Establishment 0714.
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Ledger

Ledger

These tasks verify the installation of the following activities: Chart of Accounts,
Unposted Journals, Ledger Post Request, Ledger/Journal/Currency Reporting.

O

O

Ensure these activities are included in an Activity List.

Use the Chart of Accounts activity to

=  Open a previously added account

= Display Help

= Add an accounting distribution.

Use the Unposted Journals activity to

= Open a previously added unposted journal
= Display Help

= Add an unposted journal.

Use the Ledger Post Request activity to add a posting request.
Use the Job Scheduler activity to start a scheduled posting job.
Use the View Server Queue activity to track a scheduled posting job.

Use the Scheduler Log activity to display the log for a scheduled posting
job.

Use the Ledger/Journal/Currency Reporting activity to produce a Posted
Journal Detail Report.

Before you access the subledgers, the security administrator must define security for
the Subledger Documents activity (fgl9000).

O

O

Use Activity Security activity to assign the Subledger Documents activity.

Use the Ledger Security Data Control activity to set up data security for the
Subledger Documents activity.

After Completing the Setup Process
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Payables

These tasks verify the installation of the following activities: Payment Method,
Available Payment Reference Numbers, Vendor Master, Vendor Payables
Information, Invoice, Matching Exception Details, Payment Control, Payment Link to
Access, Bank Clearance, Payables Balancing Report Parameters.

O Ensure these activities are included in an Activity List.

O Use the Payment Method activity to
= Add a payment method
= Display Help.
O Use the Available Payment Reference Number activity to
= Add payment reference numbers
= Display Help.
O Use the Vendor Master activity to
= Add a vendor
= Display Help.
O Use the Vendor Payables Information activity to
= Change a vendor
= Display Help.

O Use the Invoice activity to add an invoice with comments.
O Use the Invoice activity to add a matched invoice.
O Use the Job Scheduler activity to start a scheduled matching process.

O Use the Matching Exception Details activity to
= Review a matching exception
= Display Help.
O Use the Payment Control activity to
=  Set up a payment control
= Display Help.
O Use the Job Scheduler activity to start a scheduled payment run.

O Use the View Server Queue activity to track scheduled payment
processing.

O Use the Scheduler Log activity to display a scheduler payment run log.
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Payables

O Use the To Do Lists folder on the SmartStream desktop to access a To Do
to print a payment.

O Use the Bank Clearance activity to
= (Clear a payment
= Display Help.

O Use the Payables Balancing Reports activity to create a summary
balancing report for Payables.
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Projects

Perform the following tasks using the delivered education data to test the installation
of Projects.

These tasks verify the installation of the following activities: Projects, Structures,
Component.

O Use the Projects activity to
= Open a previously added project
= Display field-level help
= Add a new project

= Navigate to Structures.

O Use the Structures activity to add a summary and data point.

O Use the Component activity to open a file and select one of the new
components.
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Purchasing

Use the following site when you are testing Purchasing in an environment with
procurement activities only: US99. Do not test with any of the other delivered sites.
You can also set up your own test sites.

These tasks verify the installation of the following activities: Requester, Buyer,
Assign Commodities to Buyer, Requisition, Purchase Order, Select Purchase Order
to Send, Purchasing Reports.

O

O

Start and log on to SmartStream.
Ensure these activities are included in an Activity List.

Use the Requester activity to

= Add arequester

= Display Help.

Use the Buyer activity to

= Add a buyer

= Display Help.

Use the Assign Commodities to Buyer activity to
= Assign a purchase commodity

= Display Help.

Use the Requisition activity to add a requisition.

Use the Purchase Order activity to add a purchase order.

Use the Select Purchase Order to Send activity to send a purchase order.
Use the Security Profile activity to add a security profile.

Use the Job Scheduler activity to
=  Create a scheduled purchase order send

= Run a scheduled PO Extract.

Use the Purchasing Reports activity to print a purchase order.

After Completing the Setup Process
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Receivables
These tasks verify the installation of the following activities: SmartStream
Preferences, Credit Account, Receivable Account, Receivable Entity Accounting
Distributions, Receivable Account Totals, Receivable Draft.
O Ensure these activities are included in an Activity List.
O Select Preferences from the File menu on the SmartStream window to
verify Receivables preferences.
O Use the Credit Account activity to
=  QOpen a previously added credit account
= Display Help.
O Use the Credit Account activity to add a credit account.
O Use the Receivable Account activity to
= Change a receivable account
= Display Help.
O Use the Receivable Account activity to add a receivable account.
O Use the Receivable Entity Accounting Distributions activity to
= Display accounting distributions
= Display Help.
O Use the Job Scheduler activity to start a scheduled receivable aging job.
O Use the View Server Queue activity to track a scheduled receivable aging
job.
O Use the Scheduler Log activity to display the log for a scheduled receivable
aging job.
O Use the Receivable Account Totals activity to
= Produce a report
= Display Help.
O Use the Receivable Draft activity to open an existing receivable draft.
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Receiving

After successfully completing the Purchasing post-installation tasks, use a purchase
order that you created to complete these tasks.

O

Use the Receipt activity to receive the full order quantity and place some
portion of that quantity in the quantity to disposition.

Use the Receipt Maintenance activity to receive an additional unit for the
receipt added in the previous step.

Use the Receipt Exceptions activity to disposition the quantity for the
receipt id as Return to Vendor.

Use the Next Step to the Returns activity and complete the return created in
the previous step.

Use the Receipt Inquiry activity to display the current details of the receipt.
Use the Unidentified Receipt activity to add a receipt.

Display Help.

After Completing the Setup Process
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Supplies Management

After completing the Purchasing installation test, perform the tasks in this section to
verify the installation of Supplies Management.

O Use the Site activity to choose Site US99 as a purchase site and change it.

O Use the Next Available Number activity to set up the next available number
for requisitions and kit orders.

O  Use the Stockroom activity to add a new stockroom to Site US99.

O Use the Activity Security activity to add group security for the new
stockroom in Site US99.

O Use the Item activity to add an item with a usage code of Stocked, and
associate it with Site US99.

O Use the Stockroom Item activity to add the item to Site US99 in your new
stockroom. Do not change the default for Replenished from Vendor. Add a
minimum quantity of 1000 and a maximum quantity of 10,000.

O  Use the Stockroom Bin Location activity to add a new bin in the new stockroom.
O  Use the ltem Bin Location activity to associate the new bin with the item you defined.

O Use the Inventory Adjustment activity to adjust the quantity in the bin for the
item to 500.

O Use the Requisition activity to create an approved requisition for the stocked item.
O  Use Job Scheduler to run the Batch Reservation activity for your site or stockroom.

O Use the Inventory Inquiry activity to observe the reserved quantity of the
stocked item.

O Use the Requisition activity to go to the Line view and observe the reserved
quantity of the requisition.

O Use the Print Picklist activity to print the picklist for the requisition added.

O Use Job Scheduler to run the Batch Replenishment activity, and then run
the Requisition Load scheduled process for the site or stockroom.

O Use the Replenishment Requisition activity to choose Open from the File
menu to find the replenishment requisition for the item.
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Before Going into Production

Perform the following tasks before going into production. Also, be sure to update
your environment information on the Infor Concierge.

Adjusting Database Server Configurations for Testing and Production

The parameters you set during the installation process are adequate for installing
SmartStream successfully. However, before starting testing and production,
determine if these settings are adequate for your environment and increase the
settings that are too low for your environment.

Running the budent32.exe Program for SmartStream Budget
Before SmartStream Budget users go into production, run the budent32.exe program.
This program
= Customizes the budget.ini file
= Tailors the Workbench (budget.exe)

When to Run The system administrator runs the budent32.exe program at the following time:

budent32.exe
= After SmartStream Budget is installed on the database server

=  After Enterprise Policy is established

= Before users install the Workbench on their workstation
Running Run the budent32.exe program in drive:\ss\enterprz\, where drive:\ is the location
budent32.exe where SmartStream is installed on your file server.
Clearing Tables

Before going into production, clear the education data from the SmartStream tables
by running the table initialization program.

Was SmartStream Installed Before? When to Run This Program

Yes During the migration process. See the
SmartStream Migration Guide.

No Before tailoring the user-defined accounting key
and before going into production.

lustrated To see a procedure for this task with pictures of the appropriate installation windows,
Procedure go to Initializing Tables in Chapter 14, Installation-Migration Checklists with lllustrated
Procedures.
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Tailoring the Accounting Key

After clearing the tables, tailor your accounting key by running the User-Defined
Accounting Key program.

Was SmartStream Installed Before? When to Run This Program

Yes During the migration process. See the
SmartStream Migration Guide.

No Before going into production.

For more information about planning and configuring your user-defined accounting
key, see

=  The Planning Your User-Defined Accounting Key chapter in the Enterprise
Accounting guide

=  The Configuring Your Accounting Key chapter in the Shared Components
Technical Reference.

Preparing the Reporting Databases for Use

SmartStream provides a utility, the Access Database Toolkit (AccessToolkit.accdb),
that can automatically perform the following processing on selected Access
databases used for reporting:

= Convert the delivered accounting key to the user-defined accounting key as
needed

=  Copy updated reporting objects from an update Access database replacing the
objects in the corresponding application Access database

= Attach tables
The Access Database Toolkit resides in the \utility\mdbtlkit directory of the
SmartStream file server and can be installed anywhere on the SmartStream client. It
has two operating modes:
= File Server (default) - all processing is run directly on the file server.
= Local - all processing is run locally on the SmartStream client.

Prerequisites A SmartStream client must be installed on the workstation where you plan to run the

Access Database Toolkit. This workstation must also have ODBC connectivity to the
SmartStream database server.

When the toolkit is run in File Server mode, the workstation running it must have the
SmartStream file server mapped to a drive, and the user must have read/write access
to that drive.

Ensure that the workstation running the toolkit will not be used for any other
processing during the apply process.
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Procedure Using the Access Database Toolkit, the SmartStream Administrator performs the
following procedure on the file server copies of the Access databases (File Server
mode). Updating the copy of an Access database on the file server ensures that all
new client installations copy the updated version of that Access database.

Also, unless the Change Date option (see Step 9) is used, all SmartStream users
who have already installed their SmartStream client must perform the following
procedure to update their local copies of the Access databases (Local mode). Any
updated Access databases are copied to the client workstation by the refresh

process.

To prepare reporting databases for use, complete this procedure:

Step

Action

1

Double-click AccessToolkit.accdb in the directory where it was installed.
Result: The SQL Server Logon prompt appears.

Enter your logon information and click OK.

Result: The toolkit scans the file server or local directory to retrieve all available
Access databases and then displays the Access Database Toolkit window. The

database server that the local client points to is displayed in the Database server
field and cannot be changed.

In the Source Directory fields, select whether the source Access databases are
on the file server or in another location, verify the default path, and change as
needed.

In the Destination Directory fields, select whether you want the processed
Access databases copied to a directory on the file server or in another location,
verify the default path, and change as needed.

In the Patches fields

Clear the Process check box unless SmartStream updates have been applied.
In that case, accept the default if you want to use update Access databases to
update target Access databases.

After applying updates, if you are running the toolkit in file server mode and want
updated Access databases to be copied to the patch directory as well as the \ss
directory on the file server, accept the default Copy to file server patch
directory option.

In the UDAK fields, if you want to convert the delivered accounting key to the
user-defined accounting key, accept the default Process option and select the
appropriate language.

In the Tables and Passthrough Queries fields, if you want to attach tables to the
Access databases and update the connect string of the passthrough queries,
accept the default Process option and type of processing (Attach/Connect).

Security Considerations: If you are running the toolkit in file server mode and
accept the default options in these fields, all SmartStream users using the
processed Access databases can run any report without providing logon
credentials. For more information about reporting security, see Financials
Reporting chapter in the Financials Technical Reference.

After Completing the Setup Process
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Step

Action

If you want to create backup files of the Access databases you plan to process,
accept the default Create backups option and enter the path to the directory
where you want them created.

Note: If you select the Create backups option, the target Access database is
copied to a file using a .001 extension, which is increased by one each time the
Access database is backed up. This option requires disk space on the file server
twice the size of the selected Access database. The .001 file is placed in the
same directory as the target Access database.

If you want the toolkit to assign a date other than the current date to the Access
databases processed, for example, a future date to ensure that the file server
copy of processed Access databases will be copied to the client during the refresh
process, select the Change Date option, click the button beside the text box, and
select the appropriate date using the calendar utility.

Note: The Patch_Enable setting in the dbserver.ini file must be set to 1 to
activate the refresh process.

10

Select the name or the Selected check box for each Access database you want to
process. You can also use the Select All button to make your selections.

If SmartStream updates have been applied and you select an update Access
database with prerequisites, the toolkit automatically selects all of its prerequisites
as well.

If you select a database for processing that it does not need, the toolkit displays a
message that the selected processing does not apply to the database.

Note: Update and target Access databases are specified in the MS Access
Corrections section of the document describing the applicable update deliverable
for each product.

11

Click Apply.

Result: The Access Database Toolkit - Log window appears. All task performed
and any errors encountered scroll on the window. After processing finishes, you
can double-click a line to display details for it.

12

Click Close to close the log window. Then click Exit to close the toolkit.

Note: You can print a text version of the log, which is saved in the destination
directory.

13

If you customized reporting objects, compare the updated reporting objects with
the objects in the backup Access database and make the customizations again.

13-26

Installation Guide



Before Going into Production

Verifying Depreciation Amounts in SmartStream Asset Management

Before going into production with Asset Management, you might want to load your
assets onto a test server and process a few years using the following procedure to
verify that SmartStream calculates the depreciation amounts that you expect.

Step Action

1 Run the depreciation scheduled process for the rest of the current year.
2 Run the year end scheduled process.
3 Run the depreciation scheduled process again for all periods in the new year.

This is especially advisable when your enterprise overrides some of the calculated
amounts because overriding amounts can affect future calculations.
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Implementing SmartStream

Each SmartStream product requires some post-installation setup
SmartStream Library for information about

=  Technical implementation

= Maintenance considerations

=  Policy set up

= QOther product implementation considerations.

. See the
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Upgrade in Place Checklist

Setting Up the File Server
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Creating and Loading Databases for SmartStream Products
Loading SmartStream Language Kits

Initializing Tables
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14-102 Setting Up ALLTAX and Payroll Regulatory Reporting
14-103 Configuring Master Scheduler, Poll, and ARPC
14-108 Performing Post-Installation Tasks

About the Installation-Migration Checklists

These checklists are high-level overviews of the installation and migration
processes. They are designed for SmartStream installers who are very familiar with
the supported version of

=  Microsoft SQL Server or Sybase Adaptive Server Enterprise
= Microsoft SQL Server Client or Sybase PC Client

=  Windows workstation
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About the Installation-Migration Checklists

Before You Begin

= SmartStream products

= Windows or UNIX server

= Their mail software product.

For each task, the checklists provide links to a procedure with pictures of the

corresponding installation or migration windows. They also provide references to
information to help you

= Make decisions about setting up or upgrading SmartStream to meet the
requirements of your business

= Resolve any problems you encounter.

Be sure to review the appropriate chapters of the applicable guides for changes and
new information so that you can make informed decisions about how to install or
upgrade SmartStream to meet the requirements of your business.
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Installation Checklist

Installation Checklist

Be sure to review the appropriate chapters of the Installation Guide for
changes to and new information about the installation process.

This checklist is provided so that you can check off the appropriate tasks as
you complete them. It is not intended to take the place of the detailed
instructions provided earlier in this guide. If you use it as such, you will
encounter problems with the installation process.

| Task 1 (Required)

Access the latest installation information on the Infor Concierge

= Download the appropriate planning document for SmartStream 8.0
SmartStream/SmartStream 8.0/Planning Documents/Planning Document for...

=  Download the Installation Guide for SmartStream 8.0
SmartStream/SmartStream 8.0/Installation/Installation Guide

= Visit the Knowledge Base on the Infor Concierge and print these articles:

—  Critical Issues

— Supported Technical Environments
For More Information: Installation Guide, Chapter 2, Preparing the Environment.
| Task 2 (Required)
Prepare your environment

=  Prepare the installation workstation

= |nstall Sybase Adaptive Server or Microsoft SQL Server
= |nstall Sybase PC Client or Microsoft Client

= |nstall the Sybase or Microsoft ODBC drivers

For More Information: Installation Guide, Chapter 2, Preparing the Environment.
O Task 3 (Required)

Run the File Server Setup program (copy files from CD or installation image to file
server)
= Run CD or installation image drive\DBS\InstMgr\Install\setup.exe

=  Run SmartStream Builder CD or installation image
drive\strmbldr\instMgn\Install\setup.exe
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For More Information:

= Setting Up the File Server

= |nstallation Guide, Chapter 3, Preparing and Installing the File Server

Task 4 (Required)
Configure the audit user ID and password

= Run ss\pltaudt.exe to designate a valid audit user ID and password for the
database server

For More Information: Installation Guide, Chapter 3, Preparing and Installing the
File Server, Post-Installation Task for SmartStream

Task 5 (Required only if you use Sybase Adaptive Server Enterprise as your
database management system)

Prepare your Sybase database server

=  Run drive:\directory\utility\dbsprep.exe to run the Database Preparation
program that configures Sybase to work with SmartStream

Note: The variables drive:\directory represent the location where SmartStream is
installed on the file server.

For More Information:

=  Preparing the Sybase Database Server

= |nstallation Guide, Chapter 4, Preparing the Sybase Database Server
Task 6 (Required)
Run the Database Create and Load program (from newly created file server image)

=  Run drive:\directory\CREATELD\setup.exe to create databases

=  For Microsoft SQL Server, run \dbms\dbtool.exe and choose Microsoft SQL
Server version - Install Default Instance or Microsoft SQL Server version -
Install Named Instance from the Operation drop-down list, where version is your
version of Microsoft SQL Server.

= Run drive:\directory\CREATELD\setup.exe to load databases

For More Information:

=  Creating and Loading Databases

= |nstallation Guide, Chapter 6, Installing SmartStream Products on the Database
Server
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O Task 7 (Complete only if you have licensed language kits)
Load SmartStream language kits

For More Information:

= | oading SmartStream Language Kits

= |nstallation Guide, Chapter 6, Installing SmartStream Products on the Database
Server

O Task 8 (Complete only if you loaded education data and want to remove it)
Run the Table Initialization program
= Run\dbms\setup.exe to clear tables and load minimum required data into them

For More Information:

= |nitializing Tables

= |nstallation Guide, Before Going into Production in Chapter 13, After Completing
the Setup Process

O Task 9 (Optional)
Install the SmartStream clients (from file server image)

= Prepare the SmartStream client workstation
= |nstall SmartStream client \ss\setup.exe /a

= Reboot the workstation

For More Information:

= |nstalling SmartStream Clients

= |nstallation Guide, Chapter 7, Preparing the SmartStream Client Workstations

= |nstallation Guide, Chapter 8, Installing SmartStream Products on the Client
Workstations

O Task 10 (Complete only if you tailor your accounting key)
Run udak.exe and compile utility setup.exe to tailor your accounting key

= Run\dbms\udak\udak.exe to tailor your accounting key (first run for All Products
except Consolidations)

= Run \dbms\udak\udak.exe (second run for Consolidations if currently
licensed)

= Run\dbms\udak\setup.exe to compile your accounting key
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For More Information:

=  Configuring Your User-Defined Accounting Key

= Migration Guide or Upgrade in Place, Chapter 3, Tailoring Your Accounting Key

=  For more information about planning and configuring your user-defined
accounting key, see

— Planning Your User-Defined Accounting Key in the Enterprise Accounting
guide

— Configuring Your Accounting Key in the Shared Components Technical
Reference.

O Task 11 (Complete only if you tailor your accounting key)
Regenerate the udak.pdb
= Using PowerBuilder, regenerate \ss\udak.pbl as udak.pdb

For More Information:

= Regenerating the Dynamic Runtime Library

= Migration Guide or Upgrade in Place, Chapter 3, Tailoring Your Accounting Key
O Task 12 (Required)

Install Job Server.

For a Windows environment,

Run \batch\NTINTEL\setup.exe for Microsoft SQL Server or Sybase

For Sybase in a UNIX environment only

Run \batch\os\setup.exe
Where os is HP, AlX, or SUN (depending on your UNIX platform)

For More Information:

= |nstalling the Job Server

= |nstallation Guide, Chapter 10, Installing Job Server
m| Task 13 (Optional)
Install SmartStream Connect

For More Information:

= |nstalling SmartStream Connect

= |nstallation Guide, Chapter 11, Installing SmartStream Connect
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O Task 14 (Required)
Install Mail Gateway
= Run setup.exe from the \mailgate directory on the SmartStream file server.

For More Information:

= |nstalling the Mail Gateway

= |nstallation Guide, Chapter 9, Installing SmartStream Mail Gateway
O Task 15 (Complete only if you are installing SmartStream Payroll)

Complete the ALLTAX and Payroll regulatory reporting setup

= Define user variables using the System utility from Control Panel

— alltax2\taxdata\taxref\at00 1ref

— alltax2\taxdata\taxsrc\at001clc

— On UNIX computers, confirm environment variables are in .profile
=  Add printer to local machine
= Run hralltax.bat from batch directory

= Define ODBC settings for Sybase and Microsoft SQL Server using the ODBC
Data Source Administrator utility from Control Panel

=  Apply format control records

= Use a SQL editor to add printer names to the printer_id_tbl table in the DBShrpn
database

For More Information:

= Setting Up ALLTAX and Payroll Regulatory Reporting

=  Payroll Technical Reference

— Chapter 1, Payroll Technical Implementation

— Chapter 8, Regulatory Reporting
m| Task 16 (Required)
Configure Master Scheduler, Poll, and ARPC

= Using SmartStream, configure Master Scheduler, Poll, and ARPC

=  For SmartStream Human Capital Management (HCM) only, create a shortcut
on Windows workstations on the desktop for Poll.

= In a Windows environment, using the Services utility from the Administrative
Tools utility in Control Panel, change the startup type for SmartStream Master
Scheduler, Poll, and ARPC to Automatic, and then start them.

Installation-Migration Checklists with lllustrated Procedures 14-7



Installation Checklist

For More Information:

=  Configuring Master Scheduler, Poll and ARPC

= |nstallation Guide, Chapter 10, Installing Job Server
O Task 17 (Required)
Perform post-installation tasks appropriate to your SmartStream environment.

For More Information:

=  Performing Post-Installation Tasks

= |nstallation Guide, Chapter 13, After Completing the Setup Process
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Migration Checklist

Be sure to review the appropriate chapters of the Installation Guide and the
Migration Guide for changes to and new information about the migration
process.

This checklist is provided so that you can check off the appropriate tasks as
you complete them. It is not intended to take the place of the detailed
instructions provided earlier in this guide or in the Migration Guide. If you use
it as such, you will encounter problems with the migration process.

| Task 1 (Required)
Access the latest installation information on the Infor Concierge
= Download the appropriate planning document for SmartStream 8.0

SmartStream/SmartStream 8.0/Planning Documents/Planning Document for...

=  Download the Installation Guide for SmartStream 8.0
SmartStream/SmartStream 8.0/Installation/Installation Guide

= Download the Migration guide for SmartStream 8.0
SmartStream/SmartStream 8.0/Installation/Migration Guide

= Visit the Knowledge Base (KB) on the Infor Concierge and print these articles:

—  Critical Issues

— Supported Technical Environments

Note: Be sure to apply critical updates before performing the corresponding task; for
example, if an update affects migration, apply it before you migrate your data.

For More Information: Installation Guide, Chapter 2, Preparing the Environment

| Task 2 (Required)
Prepare your environment

=  Prepare the installation workstation
= |nstall the new version of Sybase Adaptive Server or Microsoft SQL Server
= |nstall the new version of Sybase PC Client or Microsoft Client

= |nstall the new version of Sybase or Microsoft ODBC drivers

For More Information: Installation Guide, Chapter 2, Preparing the Environment
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O Task 3 (Required)

Run the File Server Setup program (copy files from CD or installation image to file

server)

= Run CD or installation image drive:\DBS\InstMgr\Install\setup.exe

= Run SmartStream Builder CD or installation image
drive:\strmbldr\instMgn\Install\setup.exe

For More Information:

= Setting Up the File Server

= |nstallation Guide, Chapter 3, Preparing and Installing the File Server

O Task 4 (Required)
Configure the audit user ID and password

= Run ss\pltaudt.exe to designate a valid audit user ID and password for the
database server

For More Information: Installation Guide, Chapter 3, Preparing and Installing the
File Server, Post-Installation Task for SmartStream

O Task 5 (Required only if you use Sybase Adaptive Server Enterprise as your
database management system)

Prepare your Sybase database server

=  Run drive:\directory\utility\dbsprep.exe to run the Database Preparation
program that configures Sybase to work with SmartStream

Note: The variables drive:\directory represent the location where SmartStream is
installed on the file server.

For More Information:

=  Preparing the Sybase Database Server

= |nstallation Guide, Chapter 4, Preparing the Sybase Database Server
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O Task 6 (Required)
Run the Database Create and Load program (from newly created file server image)

=  Run drive:\directory\CREATELD\setup.exe to create databases

=  For Microsoft SQL Server, run \dbms\dbtool.exe and choose Microsoft SQL
Server version - Install Default Instance or Microsoft SQL Server version -
Install Named Instance from the Operation drop-down list, where version is your
version of Microsoft SQL Server.

=  Run drive:\directory\CREATELD\setup.exe to load databases

For More Information:

=  Creating and Loading Databases

= |nstallation Guide, Chapter 6, Installing SmartStream Products on the Database
Server

O Task 7 (Complete only if you have licensed language kits)
Load SmartStream language kits

For More Information:

= | oading SmartStream Language Kits

= |nstallation Guide, Chapter 6, Installing SmartStream Products on the Database
Server

O Task 8 (Complete only if you loaded education data and want to remove it)
Run the Table Initialization program
= Run\dbms\setup.exe to clear tables and load minimum required data into them

For More Information:

= |nitializing Tables

= |nstallation Guide, Before Going into Production in Chapter 13, After Completing
the Setup Process

O Task 9 (Complete only if you tailor your accounting key)
On your SmartStream file server, copy the udak.ini file from the dbms\udak directory

for your current version of SmartStream to the dbms\udak directory for the new
version of SmartStream.
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Run udak.exe and compile utility setup.exe to tailor your accounting key
= Run \dbms\udak\udak.exe to tailor your accounting key (first run for All Products
except Consolidations)

= Run \dbms\udak\udak.exe (second run for Consolidations if currently
licensed)

=  Run\dbms\udak\udak.exe (third run for newly licensed products)
= Run\dbms\udak\udak.exe (fourth run for Consolidations if newly licensed)

= Run \dbms\udak\setup.exe to compile your accounting key

For More Information:

=  Configuring Your User-Defined Accounting Key

= Migration Guide, Chapter 3, Tailoring Your Accounting Key

=  For more information about planning and configuring your user-defined
accounting key, see

— Planning Your User-Defined Accounting Key in the Enterprise Accounting
guide

— Configuring Your Accounting Key in the Shared Components Technical
Reference.

Task 10 (Complete only if you tailor your accounting key)
Regenerate the udak.pbd
= Using PowerBuilder, regenerate \ss\udak.pbl as udak.pbd

For More Information:

= Regenerating the Dynamic Runtime Library

= Migration Guide, Chapter 3, Tailoring Your Accounting Key

Task 11 (Required)

Install Job Server.

For a Windows environment,

Run \batch\NTINTEL\setup.exe for Microsoft SQL Server or Sybase
For Sybase in a UNIX environment only

Run \batch\os\setup.exe
Where os is HP, AlX, or SUN (depending on your UNIX platform)
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For More Information:

= |nstalling the Job Server

= |nstallation Guide, Chapter 10, Installing Job Server
O Task 12 (Required)

Run the Migration Export and Import program to migrate your SmartStream data to
the new release

=  Run\dbms\smartmig\setup.exe (first run for migration export)

=  Run\dbms\smartmig\setup.exe (second run for migration import)

For More Information:

=  Running the Migration Program

= Migration Guide

O Task 13 (Complete only if you are adding newly licensed products)
Load databases for newly licensed products (no education data)
= Run \CREATELD\setup.exe

For More Information:

= | oading Databases for Newly Licensed Products

= Installation Guide, Chapter 6, Installing SmartStream Products on the Database
Server

O Task 14 (Complete only if you have licensed and installed language kits)
Reload your SmartStream language kits

For More Information:

= Reloading SmartStream Language Kits

=  Migration Guide, Chapter 6, Completing the Migration Process
O Task 15 (Complete only if you tailor your accounting key)
Run udak.exe on architecture tables in Special mode

= Run\dbms\udak\udak.exe (first run in Special Mode, Architecture Tables for All
Products)

=  Run\dbms\udak\udak.exe (second run in Special Mode, Architecture Tables for
Consolidations)
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For More Information:

Processing the Architecture Tables in Special Mode

Migration Guide, Chapter 3, Tailoring Your Accounting Key

Task 16 (Optional)

Reinstall SmartStream Connect

For More Information:

Installing SmartStream Connect

Installation Guide, Chapter 11, Installing SmartStream Connect

Task 17 (Required)

Reinstall Mail Gateway

Run setup.exe from the \mailgate directory on the SmartStream file server.

For More Information:

Installing the Mail Gateway

Installation Guide, Chapter 9, Installing SmartStream Mail Gateway

Task 18 (Required)

Reinstall your SmartStream client workstations (from file server image)

Uninstall previous version of SmartStream client
Prepare the SmartStream Client workstation
Install SmartStream client \ss\setup.exe /a

Reboot the workstation

For More Information:

Installing SmartStream Clients

Installation Guide, Chapter 7, Preparing the SmartStream Client Workstations

Installation Guide, Chapter 8, Installing SmartStream Products on the Client
Workstations
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m| Task 19 (Complete only if you are installing SmartStream Payroll)
Complete the ALLTAX and Payroll regulatory reporting setup
= Define user variables using the System utility from Control Panel

— alltax2\taxdata\taxref\at00 1ref

— alltax2\taxdata\taxsrc\at001clc

— On UNIX machines, confirm environment variables are in .profile
= Add printer to local machine
= Run hralltax.bat from batch directory

= Define ODBC settings for Sybase and Microsoft SQL Server using the ODBC
Data Source Administrator utility from Control Panel

=  Apply format control records

= Use a SQL editor to add printer names to the printer_id_tbl table in the DBShrpn
database

For More Information:

= Setting Up ALLTAX and Payroll Regulatory Reporting

=  Payroll Technical Reference
— Chapter 1, Payroll Technical Implementation

— Chapter 8, Regulatory Reporting
| Task 20 (Required)
Configure Master Scheduler, Poll, and ARPC

= Using SmartStream, configure Master Scheduler, Poll, and ARPC

=  For SmartStream Human Capital Management (HCM) only, create a shortcut
on Windows workstations on the desktop for Poll.

= |n a Windows environment, using the Services utility from the Administrative
Tools utility in Control Panel, change the startup type for SmartStream Master
Scheduler, Poll, and ARPC to Automatic, and then start them.

For More Information:
=  Configuring Master Scheduler, Poll and ARPC

= |nstallation Guide, Chapter 10, Installing Job Server
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Upgrade in Place Checklist

Be sure to review the appropriate chapters of the Installation Guide and the
Upgrade in Place guide for changes to and new information about the upgrade
in place process.

This checklist is provided so that you can check off the appropriate tasks as
you complete them. It is not intended to take the place of the detailed
instructions provided earlier in this guide or in the Upgrade in Place guide. If
you use it as such, you will encounter problems with the upgrade in place
process.

Task 1 (Required)
Access the latest installation information on the Infor Concierge
= Download the appropriate planning document for SmartStream 8.0

SmartStream/SmartStream 8.0/Planning Documents/Planning Document for...

=  Download the Installation Guide for SmartStream 8.0
SmartStream/SmartStream 8.0/Installation/Installation Guide

= Download the Migration guide for SmartStream 8.0
SmartStream/SmartStream 8.0/Installation/Migration Guide

= Visit the Knowledge Base on the Infor Concierge and print these articles:

—  Critical Issues

— Supported Technical Environments

Note: Be sure to apply critical updates before performing the corresponding task; for
example, if an update affects migration, apply it before you migrate your data.

For More Information: Installation Guide, Chapter 2, Preparing the Environment
Task 2 (Required)

Prepare your environment

=  Prepare the installation workstation
= |nstall the new version of Sybase Adaptive Server or Microsoft SQL Server
= |nstall the new version of Sybase PC Client or Microsoft Client

= |nstall the new version of Sybase or Microsoft ODBC drivers

For More Information: Installation Guide, Chapter 2, Preparing the Environment
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O Task 3 (Required)

Run the File Server Setup program (copy files from CD or installation image to file

server)

= Run CD or installation image drive:\DBS\InstMgr\Install\setup.exe

= Run SmartStream Builder CD or installation image
drive:\strmbldr\instMgn\Install\setup.exe

For More Information:

= Setting Up the File Server

= |nstallation Guide, Chapter 3, Preparing and Installing the File Server

O Task 4 (Required)
Configure the audit user ID and password

= Run ss\pltaudt.exe to designate a valid audit user ID and password for the
database server

For More Information: Installation Guide, Chapter 3, Preparing and Installing the
File Server, Post-Installation Task for SmartStream

O Task 5 (Required)
Update your new (SmartStream 8.0) file server:

=  Copy the \instenv directory from your current file server to your new file server.

= Remove the \upgrade directory from the \instenvienvx directory on your new file
server, if applicable.

= Change the Server setting in the dbserver.ini file in the SmartStream directory of
your new file server to point your database server.

For More Information: Upgrade in Place, Chapter 2, Preparing for Upgrade
O Task 6 (Complete only if you have licensed language kits)
Load SmartStream language kits

For More Information:

= | oading SmartStream Language Kits

= |nstallation Guide, Chapter 6, Installing SmartStream Products on the Database
Server
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Task 7 (Complete only if you tailor your accounting key)

On your SmartStream file server, copy the udak.ini file from the dbms\udak directory
for your current version of SmartStream to the dbms\udak directory for the new
version of SmartStream.

Run udak.exe to tailor your accounting key

Run \dbms\udak\udak.exe to tailor your accounting key (first run for All Products
except Consolidations)

Run \dbms\udak\udak.exe (second run for Consolidations if currently
licensed)

Run \dbms\udak\udak.exe (third run for newly licensed products)

Run \dbms\udak\udak.exe (fourth run for Consolidations if newly licensed)

For More Information:

Configuring Your User-Defined Accounting Key

Upgrade in Place, Chapter 3, Tailoring Your Accounting Key

For more information about planning and configuring your user-defined
accounting key, see

— Planning Your User-Defined Accounting Key in the Enterprise Accounting
guide

— Configuring Your Accounting Key in the Shared Components Technical
Reference.

Task 8 (Complete only if you tailor your accounting key)

Regenerate the udak.pbd

Using PowerBuilder, regenerate \ss\udak.pbl as udak.pbd

For More Information:

Regenerating the Dynamic Runtime Library

Upgrade in Place, Chapter 3, Tailoring Your Accounting Key

Task 9 (Required)

Install Job Server.

For a Windows environment,

Run \batch\NTINTEL\setup.exe for Microsoft SQL Server or Sybase
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For Sybase in a UNIX environment only

Run \batch\os\setup.exe
Where os is HP, AlX, or SUN (depending on your UNIX platform)

For More Information:

= |nstalling the Job Server

= |nstallation Guide, Chapter 10, Installing Job Server
O Task 10 (Required)

Run the Upgrade in Place program to upgrade the current SmartStream database
server to the new release.

=  Run\dbms\upgrade\setup.exe

For More Information:

=  Running the Upgrade in Place Program

= Upgrade in Place guide
O Task 11 (Complete only if you have licensed and installed language kits)
Reload your SmartStream language kits

For More Information:

= Reloading SmartStream Language Kits

= Upgrade in Place, Chapter 5, Post-Upgrade Tasks

O Task 12 (Complete only if you are adding newly licensed products)
Load databases for newly licensed products (no education data)
= Run \CREATELD\setup.exe

For More Information:

= | oading Databases for Newly Licensed Products

= |nstallation Guide, Chapter 6, Installing SmartStream Products on the Database
Server

O Task 13 (Complete only if you tailor your accounting key)
Run udak.exe on architecture tables in Special mode

= Run\dbms\udak\udak.exe (first run in Special Mode, Architecture Tables for All
Products)

=  Run\dbms\udak\udak.exe (second run in Special Mode, Architecture Tables for
Consolidations)
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For More Information:

Processing the Architecture Tables in Special Mode

Upgrade in Place, Chapter 3, Tailoring Your Accounting Key

Task 14 (Optional)

Reinstall SmartStream Connect

For More Information:

Installing SmartStream Connect

Installation Guide, Chapter 11, Installing SmartStream Connect

Task 15 (Required)

Reinstall Mail Gateway

Run setup.exe from the \mailgate directory on the SmartStream file server.

For More Information:

Installing the Mail Gateway

Installation Guide, Chapter 9, Installing SmartStream Mail Gateway

Task 16 (Required)

Reinstall your SmartStream client workstations (from file server image)

Uninstall previous version of SmartStream client
Prepare the SmartStream client workstation
Install SmartStream client \ss\setup.exe /a

Reboot the workstation

For More Information:

Installing SmartStream Clients

Installation Guide, Chapter 7, Preparing the SmartStream Client Workstations

Installation Guide, Chapter 8, Installing SmartStream Products on the Client
Workstations
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O Task 17 (Required)
Configure Master Scheduler, Poll, and ARPC

= Using SmartStream, configure Master Scheduler, Poll, and ARPC

=  For SmartStream Human Capital Management (HCM) only, create a shortcut
on Windows workstations on the desktop for Poll.

= |n a Windows environment, using the Services utility from the Administrative
Tools utility in Control Panel, change the startup type for SmartStream Master
Scheduler, Poll, and ARPC to Automatic, and then start them.

For More Information:

=  Configuring Master Scheduler, Poll and ARPC

= |nstallation Guide, Chapter 10, Installing Job Server
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Setting Up the File Server

Run the SmartStream File Server Setup program for each of the following items, if
licensed, in the order listed to install them on the file server:

SmartStream products

SmartStream Builder

= Language kits

Installation Medium

SmartStream can be installed from an installation image downloaded from the Infor
Product Download Center which is accessed from Infor Concierge Portal. Select
Products and Subscriptions from the Left Menu selection. You will be shown the
Products and Subscriptions window. Select the Visit Infor Product Download Center

link.

Procedure

Step

Action

Insert the compact disc in the CD drive and the license diskette in a disk drive.

Run setup.exe from the following directory on the CD

= For SmartStream and language kits, CD-ROM drive:\dbs\instmgnr\install
= For SmartStream Builder, CD-ROM drive:\strmbldriinstmgr\install

where CD-ROM drive:\ is the location where either
®  The SmartStream CD is inserted

® The SmartStream installation image was downloaded.

Result: The File Server Setup window appears.
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Step Action

3
Installation Type
{* Quick installation of all products fram license file.
= Custom installation of only selected products from license file,
Location of license file: Ia:\smrtstrm.lic Eliemss |
Source Directary: (11 cdimagetmeatDES! Eiames |
Wwelcome << Back | Mext »> I FEirizh
Specify the location of the license file (*.lic) and source directory and click Next:
Note: You must have an 8.0 license file to install SmartStream 8.0. License files
from earlier SmartStream releases will not work.
Result: The Destination Directory window appears.
4 Enter the destination directory for each product Family.

Operating System: [NTINTEL

[Product Family [ ME Used[Destination Direchory
» |Smalt8tream [Microsoft) |

Browse ...

Total ME Required: 144772

<< Back ‘ Mest »» |

Select the operating system your job server will be running on from the Operating
System field and specify the destination directory. The destination directory is
created if you have not added it yet.

Note: Windows batch programs are always installed in addition to whatever else
is selected.

Result: The Product Selection window appears.
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Step Action

5 . Product Selection - O] x|
Al the products vour enterprize licensed are gelected for ingtallation. Clear the products you
do not want bo ingtall at this tme, Bl |
Chooze a Language SmartStream Products to Copyw:

EMGLISH

Select Al |

Clear Al

<4 Back Mext »» Finzh

Review the products selected for installation and clear the products you do not
want to install.

Result: The Summary window appears.
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Step Action
6 s Summary =lol x|

You have finished the SmartStream . x File Server Setup process. Review the fallowing infarmation
befare starting the installation of the products and compaonents on the destination file server. IF any

components are curently installed on your file server, this process does not ovenwrite them. E zit I
Carmpohent Currently Installed’ o
p |ALLOCATE Mo = The following compact discs are needed for
ASSETS Mo s thiz inztallation. Yerify that they are
EACKLOAD Ma available.
FERSOMEL Mo
E"E::lgglzf HE % SmartStream [Microsoft]) ENGLISH
COWSOLID Mo
BULGET Mo
LEDGER Mo
PasvABLES Ma
FROJECTS Mo
RECEIWBL Ma
FURCHASE Mo
UTILITY Ma
COMMON Mo
CasT Mo
CONMFCT Mn &
4| | v
<¢ Back | Hest =

Review the list of components to be installed.

To make changes, click Back.

To begin installing products and components on the file server, click Finish.
Result: The Progress window appears.

7 ol

Source Directory: (114 cdimagemsatDES'

Destination Directary: Ie;\F”eSw_ms\

Compact Disc Label: ICD Label
Compact Dizc Numbelh of |1

Unzip file: ALLOCATE.EXE

Installation Progress of Components

|i 1

e

SmartStream products and components are being installed on the destination
server. You must wait for this process to complete.

Result: The Setup Complete window appears.
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Step Action

8 If a rain cloud appears, review the dbsinst.err file.

-lB(x]
E xit I

Installation of the products and components on the FScompleted with meszages.
Select the file pou would like to view from the list below.

I""Log File [e:%FileSre. ms4copy.log) j

Erint File Wiew File

If a yellow sun appears, you can exit the setup program by clicking Yes on the
File Server Setup Complete prompt.

. Setup Complete — |EI|5|

s |

Ingtallation of the products and components on the FS was successful.

I""Log File [&:\FileSr. mshcopy.log) j

FErint Filz Wiew File
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Preparing the Sybase Database Server

Run the Database Preparation program (dbsprep.exe) to adjust parameters for your
Sybase database server if they are less than the minimum settings required to install
SmartStream and SmartStream products.

Step Action

1 Run the setup.exe program in the following directory:
drive:\directory\utility\dbsprep\

where drive:\directory is the location where SmartStream is installed on the file
server.

Result: The Welcome to SmartStream Database Preparation window appears.

Welcome to SmantStream Database Preparation

YWelzome to the SmartStream Databaze Preparation
pragram. T hiz program will prepare your databaze server
for SmartS tream installation.

< Back | et = I Cancel

Click Next.

Result: The Database Server Information window appears.
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Step Action

3 E nter logon infarmation for the database server that pou plan to uze for pour SmartStream
installation.

Database Server Mame:
|DEvsuL3551

Syztem Administratar 10

ISEI

Pagzword:

Ixxxxxxxx

¢ Back | Mexst » I Cancel

Enter your logon information for the database server you are going to use for your
SmartStream environment.

Result: The Sybase Server Environment window appears

4 The configuration parameters are determined by the operating system of vour Spbasze
database zerver. Select the operating spstem used for DEVSHL3551:

& Microsoft Windows Server

" Unix Operating System

|nztallShield

< Back | Memt > I Cancel

Specify whether the database server is running on a Windows or UNIX platform.

Shut down and restart the database server when prompted to do so.

Click OK.

Click Finish when processing completes successfully.

0 N |o,

Click Exit.
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Creating and Loading Databases for SmartStream Products

Run the Database Server Setup program on the installation workstation from the
directory where you installed SmartStream.

Creating Databases

Step Action

1 Run setup.exe from the \createld directory at the root of the file server image.

Result: The Welcome to SmartStream Database Create and Load Program
window appears.

Welcome to SmartStream Database Create and
Load Program

YWelcome to the SmartStream D atabaze Create and Load
getup program. T his program will create SmartStream
databaze and load them with data.

WS Y Y S Y S Y S ey S
T

P et > l[ Cancel

Click Next.

Result: The SmartStream Environment window appears.
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Step Action

3 Select the directory where SmartStream® is installed on the file server and the name of the
erviranment where databazes will be created/loaded.

SmartStream File Server Path

|E:‘\FiIeSw.ms\ Browse... |

SmartStrearn E nvironment

[4TLRACKTZ |

¢ Back I Mext » I Cahcel

Specify the environment where you want products installed and click Next:

= For a new environment, enter the description of the environment.

" For a previously added environment, select the environment where you

want the databases created.

Result: The Database Server window appears.

4 Enter infarmation about the server where SmartStream databazes should be created.

Database Server Mame:
|ATLF'AI2K1 2

System Adminiztrator [0

Isa

Faszward:

Ixxxxxxﬁ

¢ Back I Mext » I Cahcel

Enter information about where you want the databases created and click Next.
Result: The Product Selection window appears.
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Action

Select the products whose databases should be loaded.

Allocations ~
Azzet Management

Background Load

Billing

Budget

Connect

Conzolidations

Euro

Furdz Control

[termz b’

| Selctall || Clearal |

[ < Back " Mest » ][ Cancel

Select the products to create databases for and click Next.

Result: The Database Location window appears.

Enter the directories where most [or all] databaze and log files should be created. vou will be
able to change theze default locations for individual databazes in the nest step. The paths
given should be walid if acceszed from the database server.

Directory where databases should be created:

Ie:'\mssql'\mssql'\data

Diirectory where database logs should be created:

Ie:'\mssql'\mssql'\data

¢ Back I Mext » I Cahcel

Define the database location settings.

= For Sybase, enter the data device name for the Sybase database server.

Note: You can use the SP_helpdevice command from your Adaptive Server

Enterprise SQL client to find the names for these devices.

" For Microsoft SQL Server, enter the path to the directory where you want
data and log files created.
Note: The path you enter for Microsoft SQL Server must be for the server
that is running Microsoft SQL Server.

Click Next.

Result: The Database Details window appears.
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Step Action

7 todify the database and log parameters for any family that you wish to change.

Product Mame: Databaze Family:

ISmarlStream j Ictlgddl j

Directoy where databaszes should be created: Databaze Size:
Ie:\mssql‘\mssql‘\data ||:|

Directory where databaze loge should be created: Log Size:
Ie:'\mssqlhmssqlhdata ID

< Back | Mewst » I Cancel

Click Next to accept the defaults, or change the default database and log sizes as
needed and click Next.

Result: The Database Create Summary window appears.

10 “r'ou made the following relections to create SmartStream databaszes. Choose Back if you want
to change any zettings. Choose Mest to begin creating.

Cumrent Settings:

Creating SmartStream Databases -

Databaze Server: ATLRACKTZ2
DEMS Type: M55
54 Role 1D: za

Databazes for the following products will be processed:
The following products will be processed:

SmartStrean
Shared Components -
ki _>IJ
InstallShield

< Back | Mext » I Cancel |

Review the selections you made.

" To make changes, click Back.
= To finish the setup process, click Next.

Result: The setup program begins creating databases.

If errors occur during processing, the Database Error Review window appears
where you can

= Correct errors using the list of files and the Edit button. Then click Retry.
= Click Cancel to end the process without making the requested changes.

If no errors occur, the Database Operation window appears.
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Step Action

1 Databazes have been successfully created on ATLRACKTZ,

Fun the Create/Load program again to load the databazes with required data.

Click Exit and go to the Loading Databases procedures.

Loading Databases

Prerequisite for For Microsoft SQL Server, before you can load data into the databases you created
Microsoft SQL Server earlier, you must run the DBtool configurations utility using this procedure:

Step Action

1 Run dbtool.exe from the \DBMS directory at the root of the file server image.
Result: The SmartStream DB Tool 1.0 window appears.
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Named Instance
Considerations

Step Action
2 ¥ SmartStream DB Tool 1.0 - x
Enviranmment
|O SmartStream 8.0.06 Environment j _J'.l Udak'd
Databaze Server
h =& ﬁ |sa P ]
Products |
F arnily
Pt File B mk] 9y prf
Fif Section | £ IMSTALL J
Process | Exit
In the Environment area, choose your SmartStream environment from the drop-
down list.
3 In the Database Server area, enter the sa ID and password.
4 In the Operation area, depending on your database installation, choose Microsoft
SQL Server version - Install Default Instance or Microsoft SQL Server version
- Install Named Instance from the drop-down list, where version is your version
of Microsoft SQL Server.
5 Click Process.
Result: The settings needed for SmartStream are set up on the Microsoft SQL
Server database server.
6 Click OK on the DB Tool Success Report window.
7 Click Exit.

If you are installing a named instance, restart the SQL Server service before loading
the databases so that the server name references are updated correctly (the results
of the sp_dropserver and sp_addserver commands are reflected in the contents of
the @@servername variable).
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Loading Databases To load data into the databases, complete this procedure:
Procedure

Step Action

1 Run setup.exe from the createld directory at the root of the file server image.
Result: The Database Create/Load Step window appears.

2 A SmartStream enviranment iz initiahized by creating databazes and loading them with data.
Select the step you want to perform.

" Create D atabazes
* Load databazes with data

|metallshisld

¢ Back I Mext » I Cahcel

Select Load databases with data and click Next.

Result: The Database Server window appears.

3 Enter login infarmation for the SmartStream database server.

[ atabaze Server Mame:

IAT LPACK 12

Syztem Adminiztrator 1D:

ISEI

Pagzzword:

Ixxxxxxx

< Back | Mext » I Cancel

Enter the password for the database server and click Next.
Result: The Product Selection window appears.
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Step Action
4

Select the productz whose databases should be loaded.

Allocations s
Azzet Management

Background Load

Billing

Budget

Connect

Conzolidations

Euro

Funds Contral

[terns %

| Selectall || Clearal |

[ < Back " et > ][ Cancel ]

Select the products whose data you want to load and click Next.
Result: The Education Data window appears.

5 If wou haven't modified vour user-defined accounting key [UDAE), vou can load bath required
and zample data. “Would you like to load the sample data?

* ‘Yes, load both required and sample data

" Mo, just load required data

|metallshisld

¢ Back I Mext » I Cahcel

Determine whether you want to load both required and sample data or required
data only and click Next.

Notes:

" You can load sample data only if you did not tailor your accounting key.

= |f you choose to load sample data on the Education Data window, before you
can tailor your accounting key and load production data, you must run the
table initialization program to remove the sample data.

Result: The Database Load Summary window appeatrs.
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Step

Action

6

Y'ou made the following selections ta load SmartStream databazes. Choose Back if pou want
to change any settings. Choosze Mest to begin loading data.

Current Settings:

Loading SmartStream Databases -
Loading with E ducation 0'ata

Databaze Server: ATLPACKT2
DEBMS Type: MSS
5S4 Role D za

[Databazes for the following productz will be proceszed:
The following productz will be proceszed:

SmartStrearn -
Kl ;IJ
| mztalls higld

< Back | MHext > I Cancel |

Review the selections you made.

=" [f you need to make changes, click Back.

= |f you want to continue, click Next.

Result: The setup program begins loading the databases with data.

If errors occur during processing, the Database Error Review window appears
where you can

= Correct errors using the list of files and the Edit button. Then click Retry.

= Click Cancel to end the process without making the requested changes.

If no errors occur, the Database Operation window appears.

[Databazes on ATLRACK] 2 have been successfully loaded with data.

Click Exit when processing completes successfully.
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Loading SmartStream Language Kits

If you have licensed language kits, complete this procedure for each one:

Step Action

1 Run setup.exe from the \createld directory at the root of the language kit file
server image.

Result: The Welcome to the SmartStream database create/load program window
appears.

Welcome to the SmartStream databasze
createfload program.

YWelcome to the SmartStream database createdload
pragram. T hiz program will create SmartStream databases
and load them with data,

< Back | M et = I Cancel

Click Next.

Result: The SmartStream Environment window appears.
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Loading SmartStream Language Kits

Step Action

3 Select the directom where pour base [Englizh] SmartStrean files are located on the file zerver
and the namme of the environment where databazes will be loaded.

SmartStream File Server Path

|K:'\STE‘\w2k.s_l,II:| Browse... |

SmartStrearn E nwironment

|atidevD2s1 =]

¢ Back | Mewst > I Cahcel

Enter the directory where SmartStream is installed on the file server, select an
environment or type the name of a new environment that you want to create.

Result: The Database Server window appears.

4 E nter login information for the SmartStream database server.

Databasze Server Mame:
Iatldevﬂ2s1

System Adminiztrator [0

Isa

Pazzword:

Ixxxxxxxxﬁ

< Back | Mext = I Cancel

Enter information about the server where you want to load the language kit data
and click Next.

Result: The Product Selection window appears.
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Step Action

5 Select the products whoze data should be loaded.

SelectAl | Clearall |

¢ Back | Mewut » | Cancel |

Use the buttons to choose the products that you want to install and click Next.
Result: The Database Load Summary window appears.

6 Y'ou made the following zelections to load SmartStream databases. Chooze Back if pou want
to change any settings. Choose Mext to begin loading data.

Current Settings:

Loading SmartStream x. x Databases
Loading without Education Data

[Databasze Server: atldevl2g]
DBRS Type: SYB
54 Raole ID: =a

[ratabaszes for the following products will be processed:
The fallowing products will be processed:

SmartStrearn -
< _*I_I
[rital|Shield

< Back | Mext > I Cancel |

Review the selections you made.

= [f you need to make changes, click Back.
= |f you want to continue, click Next then Finish.

Result: The setup program begins loading data. If errors occur during
processing, the Database Error Review window appears where you can

= Correct errors using the list of files and the Edit button. Then click Retry.

= Click Cancel to end the process without making the requested changes.

If no errors occur, the Database Operations window appears
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Step Action
7

Click Exit.
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Initializing Tables

Run the Table Initialization program to remove education and sample data from your
SmartStream database tables if you loaded this data. It also loads minimum required
data into the tables.

Step Action

1 Run setup.exe from the \dbms directory on the SmartStream file server.
Result: The Welcome to SmartStream Table Initialization window appears.

2
Welcome to SmartStream Table Initialization
YWelcome to the SmartStream T able [nitialization program.
Thiz proagrarm will remove education data fram vaur
SmartStream databases.
vy Ty vy wwvy wvwvwy wwwy-
Ao T e T T e T T e T T e T T e T e
Mext > | Cancel
Click Next.
3 If you have multiple environments, the SmartStream Environment on File Server

window appears. Specify the SmartStream environment you want to process
tables in and click Next.

Result: The Database Server Information window appears.
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Initializing Tables

Step Action

4 Enter logon information for the database server where table initialization should ocour.
Databasze Server Mame:
|atIrSD432 ﬂ
Sustem Administratar 10
|sa
Pagzword:
< Back Mewt > | Cancel
Enter the database server logon information and click Next.
Result: The Product Selection window appears
5 The fallowing praducts are curently installed on atlrs04:2.

Chooge the products that you want the table initialization program to process.

.
M
Select Al | Clear Al |
< Back Mext > | Cancel ‘

Select the products whose tables you want processed and click Next.
Note: The products listed are loaded on the database server.
Result: The SmartStream Table Initialization Summary window appears.
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Initializing Tables

Step Action

6 r'ou made the following table initialization zelections. Chooze

Back if you want to change any settings. Chooze Mext to begin
table imtialization.

Current Settings:

Databaze Server atirs0ds2 -
DBMS Type: SYB
S4 Raole [D: za

The following products will be proceszed:
SmartStream
Shared Components
Ledger
Azzet Management
Conzolidations
Allocations
Budget b

< Back | MHest » | Cancel

Review your selections and click Next to continue.

Install5 hield Wizard Complete

The InstallShield Wizard has successfully installed SmartStream
Tahle Intialization. Click Finizh to exit the wizard.

Finizh |

Click Finish to begin table initialization.
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Initializing Tables

Step Action

8 The Setup program has successtully executed SmartStream T able Initialization.

Click Exit when processing completes successfully.
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Installing SmartStream Clients

SmartStream provides several options for installing and reinstalling SmartStream
clients. For information about the available options, see Considerations for
Upgrading SmartStream Client Workstations in Chapter 8, Installing SmartStream
Products on the Client Workstations.

To install SmartStream products on your client workstation according to your
personal specifications or to create a profile to use for multiple client workstations,
you can use the custom installation method described in this procedure:

Step Action

1 Uninstall any previous version of SmartStream Client.

2 Prepare the SmartStream client workstation by configuring it properly and
installing any third-party software you require.

3 Run setup.exe /a from the \ss directory on the file server.

Result: The Welcome to SmartStream Setup window appears.

4 Welcome to SmartStream S etup.

[ SmartStream Setup iz made up of three steps. Tp go directly to a step, enter the i
B mber of the step or chooze the correspanding ican. Exit |

1. Select a profile to install or modify.

@l 2. Select installation type and target directory.

3. Select products to install.

goan

Welcome << Back | | Next »> I FEinish

Click the icon for 2 and click Next.

Result: The 2. Select target directory window appears.
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Installing SmartStream Clients

Step Action

5 2. Select target directory. ey
—t= |
=
Exit

Target Directory

Jezvestrmooy

Change Directory... |

Welcome << Back | | Mext >> I Finizh |

Enter the path for the target directory and click Next.

Note: The c:\program files directory and subdirectories are considered system
file areas, and they have special properties. We do not support installing
SmartStream programs in the c:\program files directory because doing so
causes issues with SmartStream. The default installation directory name is
sstrmxx, where xx is the SmartStream release number. The sstrmxx directory is
the supported installation directory.

Result: The 3. Select products to install window appears.

6 Ouars [« 3F. Select products to install.

= Help |
E ______ <1 Select products you want to install. Clear those you do not warik to install

Ezit |
SmartStream Products MB Used
v Allocations h8 + Reszet Dependencies |
¥ Aszet Management 208
[¥ Benefits 5.7 LClear All |
[v Billing 10,0
[v Budget Administrator & Workbench 13.2 Disk Space
[ Budget Workbench Dnly 141} Available: 10,512.4 MB
[v Common Components 323 B . A2 [T
[v Consolidations 50 ~| (ELJITERE -

Welcome << Back | | Mext »» Finish

Select products to install and click Next.

Result: The You have finished the SmartStream Setup specification window
appears.
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Installing SmartStream Clients

Step Action

7 3 You have finished the SmartStream Setup zpecification.

Uze the Save Profile buttan ta save this setup specification as a new or existing
-_- profile. Use the Begin Installation button bo start ingtaling SmartStrearnn.

Exit |

Profile Mame: Untitled

Target Directory:  c:\sshimeox

Products: |Allocations, Asset Management. Benefits. Billing. Budget Administrator
& Workbench, Common Components, Conzolidations. Euro Currency.
Funds Control. Ledger. Open Analyzer, Payables. Payroll, Personnel.
Platform Tools, Projects. Projects Allocations, Projects Common,

Save Profile__. |

Begin Installation |

Welcome << Back | Hext >>

Eimizh |

If you are creating a profile, click Save Profile and provide the necessary

information.
Click Begin Installation to install SmartStream.

8 Setup Complete

@ The SmartStream Client software was successfully installed. Review cisstroiveddbsfiles.log For installation details.

X|

Review the dbsfiles.log file if this message appears.

Setup Complete

& The installation was not successful. Review 33 TRM:xdsetup.err For error details.

x|

Review the setup.err file if this error message appears.

9 After successful installation, reboot the workstation.
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Configuring Your User-Defined Accounting Key (UDAK)

To configure your user-defined accounting key, you must complete the following
tasks:

= Tailoring the delivered accounting key in tables, views, stored procedures, and
triggers with your user-defined accounting key

=  Compiling your user-defined accounting key by loading the tables, views, stored
procedures, and triggers tailored with your user-defined accounting key into the
SmartStream databases

= Tailoring the accounting key in your architecture tables
= Regenerating the dynamic runtime libraries

The first two tasks are described in this topic; the other two are included later in this
chapter.

Run the User-Defined Accounting Key (UDAK) program to tailor tables, views, stored
procedures, triggers, and windows with the accounting fields and reporting periods
you define.

If the accounting key in the SmartStream environment you are migrating has been
tailored, you need to tailor the one in the new SmartStream environment as well. To
migrate SmartStream data successfully, the column names in the two environments
must match.

Tailoring the Delivered Accounting Key

To run the UDAK program that tailors the delivered accounting key, complete this
procedure.

Note: If you are performing migration or upgrade-in-place processing, start with
Step 1; otherwise, start with Step 2.

Step Action

1 On your SmartStream file server, copy the udak.ini file from the \dbms\udak
directory for your current version of SmartStream to the \dbms\udak directory for
the new version of SmartStream.

2 Run udak.exe from the \dbms\udak directory for the new version of SmartStream
on your SmartStream file server.

Result: The User-Defined Accounting Key Log On window appears.
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Configuring Your User-Defined Accounting Key (UDAK)

Step Action

3 Database Server Status field
Installation and Migration: Set to Available - Full install completed.
Upgrade in Place: Set to Not Available - Only CD to file server completed.

i User-Defined Accounting Key Configuration -0 =|

File Cptions  Windows Help

Preview | Modify Attributes Modify Controls Review Decizions Exit
: User-Defined Accounting Key Log On i =] 4]

Databasze Server | * Available - Full install completed
Status: |~ Not Available - Only CD to file server completed

Server: |ATLPACK12

Log On 1D: |sa
Password: Iw

Proceszing Level: | % All Products [except Conzolidationz]
" Consolidations

Run Mode: | % Full - Process all UDAK objects for a given Product
" Patch - Process individual UDAK objects
" Special - P the following class[es] of objects:
" | DataWindows: || Scrpts || Architecture Tiables

(114 I Cancel

Ready v

Enter the appropriate logon information and click OK to tailor your accounting key
for all products except Consolidations and newly licensed products.

Run Mode field

Installation and Migration: Set to Full - Process all UDAK objects for a given
Product.

Upgrade in Place: Set to Special - Process the following class(es) of objects
and select DataWindows and Scripts.

Note: When you are migrating from an earlier release, the udak.ini file for your
prior version is recognized, and UDAK.exe configures all products to match your
user-defined key. Two informational messages are displayed.
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Configuring Your User-Defined Accounting Key (UDAK)

Step Action

4 Informational Message x|

@ & prior version of the UDAE, INI file was detected indicating a Release Upgrade has

occurred. The custamization will be runin Full Made For all Lanquages/Products
previously configured.

Ok I Zancel |

Informational Message x|

Upon completion of this ‘&l Producks' custamization, a 'Consolidations' customization
st be performed.

Click OK for both.

Result: The User-Defined Accounting Key Log On Recap window appears.

5 User-Defined Accounting Key Log On Recap 1[
Your request congists of the following information.
Server: ATLPACK12
Log On ID: sa

BASE Drive £ yp) SRV WS
and Directory:

Processing Level: All Products [except Consolidations)

Language Mame High-Level Drive and Directory
EMGLISH [BASE) E:\FILESRY M5

Configure System I Help |

Click Configure System to begin tailoring your accounting key.

Result: The User-Defined Accounting Key Configuration Status window appears.
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Configuring Your User-Defined Accounting Key (UDAK)

Action

i User-Defined Accounting Key Configuration - Full Mode for all Produckts = | Ellil
File Options ‘Windows Help
Preview | Modify Attnbutes Modify Controls Heview Decisions Exit
o
Language: ENGLISH (BASE)
Product: Allocations
Object FALPA308 SP
Datawindows: 3 of 2 [
Database Scripts: 24 of 74 _
Architecture Tables: 0 of 9 |
Total Dbjects: 27 of 2359 | 1%
|§Can|::e| Configuratio
| Configuring System . . . v
Go to Step 7 if you licensed Consolidations or UDAK.exe was run for
Consolidations in your previous SmartStream release. If not, go to Step 8.
o

File Options  Windows

Preview |

Help

Modify Atinbutes

Modify Controls

Heview Decisions

Ezit

Status:

Processzing Level:

Run Mode:

: User-Defined Accounting Key Log On

=101x]

Database Server

& Available - Full install completed
" Mot Available - Only CD to file server completed

Server |ATLPACK12

Log On ID: |sa

Pazeword: |

 All Products [except Consolidations]

& Full - Process all UDAK, objects for a given Product
" Patch - Process individual UDAK objects
" Special - P the following

lass[es] of objects:

I~ Datawindows: [ | Seripts

I” | Architecture Tables

o]

Cancel

| Ready

Run udak.exe again for Consolidations.

Run udak.exe again if you have newly licensed products.

Run udak.exe again if Consolidations is newly licensed.
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Step Action

10 Exit the UDAK program when you finish tailoring your user-defined accounting
key for all products including Consolidations and newly licensed products.

Compiling Your Accounting Key

Warning: When performing the Upgrade in Place process, do not run this program
(dbms\udak\setup.exe) even if the udak.log file instructs you to run it, or you will
lose data.

You can load the tables, views, stored procedures, and triggers tailored with your

user-defined accounting key into the SmartStream databases by completing this
procedure:

Step Action

1 Run setup.exe from the dbms\udak directory on your SmartStream file server.
Note: The SmartStream UDAK Compile window appears.

Welcome to SmartStream UDAFK. Compile

Wielzome to the SmartStream LIDAK, Compile program.

T hiz program will compile your uger-defined accounting
ke,

¢ Back | M ent > I Cancel

Click Next.

Result: The Database Server Information window appears.
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Step

Action

3

Enter logon information for the database server where you want the UDAK, compile to ocour.

[Databaze Server Mame:

[aTLPACKIZ |

System Adminiztrator [0

ISEI

Pazzword:

Ixxmcmcx

< Back | Mext = I

Cancel

Enter the name and logon information for the database server where you want to
run the compile process.

Result: The Product Selection window appears.

The following products are currenthy installed on ATLPACKT 2.

Chooge the products that you want the UDAK, compile program to process.

Billing -
Budget _I
Conzolidationz

Euro

Funds Caontrol

Ledager

Payables

Payrall

Perzonnel
Procurement Caormnmar LI

Selectall [ Clearan |

< Back | Mext » | Cahcel |

Select the products you want to process and click Next.

Result: The SmartStream UDAK Compile Summary window appears.
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Configuring Your User-Defined Accounting Key (UDAK)

Step Action

5 Mext to begin the UDAK compile.

Current Settings:

“You made the following zelections. Choose Back if pou want to change any seftings. Choose

[Database Server: ATLPACKTZ
DBMS Tupe: M55
5S4 Role |D: za

Shared Components
Ledger

Azzet Management
Conzolidations
Allocations

K1

|metallshisld

The following productz will be proceszed:

< Back | Memt > I

Cancel |

Review your selections and click

= Back to change current settings

Next to begin compiling customized objects.

Result: The SmartStream UDAK Compile window appears.

The Setup program has successfully executed SmartStream UDAK. Compile.

Click Exit.
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Running the Migration Program

You can use the Migration program to export data from your current SmartStream

environment and import it into the new SmartStream environment.

To run the migration process, complete this procedure:

Step Action
1 Run setup.exe from the dbms\smartmig directory on your SmartStream file
server.
2
Welcome to SmartStream Migration
Welcome to the SmartStream Migration program.  Thiz
prograrm will migrate data from one SmartS tream
environment to another.
< Back | Mext » I Cancel
Click Next.

Note: The Migration program exports data the first time you run setup.exe.

Result: The SmartStream Location On window appears.
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Running the Migration Program

Step

Action

3

The migration program exports data from pour curent ensironment.

Select the directory on the file server where SmartStream is installed and the name of the

enviranment you want to export.

SmartStream File Server Path

|K: YFramshp2ds1.svb

SmartStream E nvironment

Browse. .

I.&Ipha Inztall to athpzds1 UDAK ed with all products less Ed Diata

I

< Back

Mest » Cancel

Use Browse to find the directory that contains the dbsinst.ini file in the
SmartStream environment that you are exporting data from, select the
environment to export, and click Next.

Result: The Database Server Information window appears.

Enter logon information for the database server in the new environment.

D atabaze Server Mame:

|AT LPACK12

System Administratar [D:

Isa

Pagzword:

Ixxxxxxx

< Back | Meut > I Cancel

Result: The Product Selection window appears.

Enter the logon information for the database server from which you are exporting
data and click Next.
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Running the Migration Program

Step Action

5
Select the products whose data you want to export and click Next.
Note: The SmartStream platform is listed as SmartStream in the list of available
products.
Result: The Scope of Migration window appears
6 Y'ou can migrate the following from athp01 22 data only or data plus logons, permissionz, and

groups and ugers.

tigrate data only

< Back |[ Mest » ]| Cancel

Select Migrate all information.

Result: The Export Summary window appears.
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Running the Migration Program

Step Action

YY'ou made the following selections to export SmartStream data. Choose Back if you want to
change any zettings. Chooze Mext to begin exporting.

Current Settings:

igration -
[ atabaze Export Step

D atabaze Server: athp2ds1

DBMS Tupe: SYB

54 Role ID: za

A full migration will be performed.

Kl

InstallShield

The following products will be migrated: _Iﬂ
»

< Back | Mext » I Cancel |

Review your selections and click

= Back to change settings
" Next to begin exporting data.

Result: The Migration Stage Complete window appears when processing is

complete.
7 The migration program has succezsfully exported data from sthp24s1.
Fun SmartStream Migration again to import thiz data into your new SmartS tream
enviranment.
Click Exit.
8 Run setup.exe again to import data into the new environment.
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Running the Migration Program

Step Action
9

Welcome to SmantStream Migration

YWelcome to the SmartStream kMigration program. This
pragram will migrate data fram ane SmartStream
ervironment bo another.

< Back | Mest = I Cancel

Click Next.

Result: The Migration Stage window appears.

10 “'ou migrate SmartStream data by exporting data from your current SmartStream enviranment,
and then by importing data into your new environment. Select the stage pou want ta perfarm.

™ Export data fram current environment

&+ |mport data inta new environment

ImztallShield

< Back | Mext = I Cancel

Select Import data into new environment and click Next.

Result: The Database Server Information window appears.
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Running the Migration Program

Step Action

11 Enter lagon information for the databasze server in the new environment.

Database Server Mame:

[ATLRACK12 |

System Administratar [0

ISEI

FPazzward:

Ixxxxxxx

< Back | Mext » I Cancel

Enter the logon information for the database server that you are importing data
into and click Next.

Result: The Product Selection window appears.

12 The following products have been exported from atlhp24z1. Select the products that pou
want to import into ATLPACKTZ. Ang data on ATLPACK] 2 aszociated with the selected
products will be removed.

Selectal | Clearall |

¢ Back | et » I Cancel |

Select the products whose data you want to import and click Next.
Result: The Import Summary window appears.
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Running the Migration Program

Step Action

13 You made the following selections to import SmartStream data. Choose Back if pou want o
chahge any zeftings. Chooze Mext to begin importing.

Current Settings:

tdigration -
Databasze Import Step

Database Server ATLPACKTZ

DEMS Type: MSS
SA Role D za

A full migration will be performed.

Source of data to be imported:

i o

|netallShield

< Back | Mest » I Cancel |

Review your selections and click
= Back to change settings

= Next to begin importing data into the new environment.

Result: The Migration Stage Complete window appears when processing is

complete.
14 The migration program has successfully imported data into ATLPACKTZ
Click Exit.
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Running the Upgrade in Place Program

You can use the Upgrade in Place program instead of the Migration program if you
want to upgrade your current SmartStream database server to the new release of
SmartStream.

Complete this procedure to run the upgrade in place process:

Step Action

1 Run setup.exe from the dbms\upgrade directory on your SmartStream 7.0 file
server.

Result: The Welcome to SmartStream Upgrade-in-Place window appears.

Welcome to SmartStream Upgrade-in-Place

Ywelcome ko the SmartStream Upgrade-in-Place program.
Thiz program will upgrade the databaze server(z] in pour
SmartS treamn environment.

W eYvTeY weOD OTeTeT veTT BwTRY TS 'Ww
B e dt e e dln b e g At B e

< Back | M et = I Cancel

Click Next.

Result: The Previous SmartStream File Server Location window appears
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Running the Upgrade in Place Program

Step Action

3 The upgrade program nesds to gather some data from your previous file server image in order
to uparade the databasze server.

Select the directary on the file server where pour previous version aof SmartStream is installed
and the name of the environment you are upgrading.

SmartStream File Server Path

KASTEWw2k syb

SmartStream Environment

ISmartStream j

¢ Back Mewt > Canhcel

Use Browse to find the directory on the file server where your previous version of
SmartStream was installed, select the environment to upgrade, and click Next.

Result: The Database Server Information window appears.

4 Enter logon information for the databaze server you want to upgrade.

Databasze Server Mame:

|at|rsEI4s2 j

System Adminiztrator 10

Isa

Pazzword:

Ixxxxﬁ

¢ Back | Mewt > I Canhcel

Enter the logon information for the database server you are upgrading and click
Next.

Result: The Upgrade Summary window appears.
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Running the Upgrade in Place Program

Step Action
5

Y'ou made the following selections to upgrade SmartStream data.
Chooze Back if pou want to change any settingz. Chooze Mest
to begin proceszing.

Current Settings:

|Iparade fram SmartStrean x o to x =
Databaze Server atirs0ds?

DBMS Type: S%'B
S& Raole |D: za

The following products will be upgraded:
SmartStream
Shared Compaonents
Ledger
Azzet Management
Conzolidations

Allocations -
4 | P

¢ Back I M et = I Cancel |

Review your selections and click

= Back to change settings

= Next to begin upgrading all SmartStream products installed on the database

server.

Result: The Upgrade in Place Complete window appears when processing is
complete.

6 The upgrade program has successfully converted atirs04s2 to SmartStream 7.0,

Click Exit.
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Loading Databases for Newly Licensed Products

After you run the Migration Import program or the Upgrade in Place program, you

must run the Database Load program for newly licensed products. Do not load
education (sample) data.

Step Action
1

2

Run setup.exe from the \createld directory on the file server image.

Welcome to the SmartStream database
createfload program.

Welzome to the SmartStream databaze create/load

program. T hiz program will create SmartStream databazes
and load them with data.

< Back

Carnicel |

Click Next.

Result: Database Server window appears.

14-66

Installation Guide



Loading Databases for Newly Licensed Products

Step

Action

Enter login information for the SmartStream database server,

Databaze Server Mame:
|MLPm:K1 2

Syztem Adminiztrator D

ISEI

Pazzword:

Ixxxxxxx

< Back | Mext » I Cancel

Enter the password for the database server.
Result: The Product Selection window appears.

Select the products whose data should be loaded.

Allocations
Agzzet Management
Backoround Load

Budget

Connect

Conzolidations

Euro

Funds Cantrol LI

Items

Selectéll | Clearall |

< Back | Mest > I Cancel |

Review the products selected for installation and clear the products you do not
want to install.

Result: The Education Data window appears.
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Step Action

5 If you hawven't modified pour user-defined accounting key [UDAE], nou can load both required
and zample data. *ould you like to load the sample data?

" ‘Yes, load both required and sample data

&+ No, just load required data

|nstallshield

¢ Back I Mext » I Cahcel

You must select No, just load required data.

Result: The Database Load Summary window appears.

6 Y'ou made the following selections to load SmartStream databases. Choose Back if pou want
to change ahy settings. Choose Mest to begin loading data.

Current Sethings:

Loading SmartStream Databazes =
Loading without Education Data

Databaze Server ATLRPACKTZ
DBMS Tupe: M55
54 Raole |D: za

[ratabazes for the following products will be processed:
The following products will be processed:
Billing

i o

| rstallS hield

< Back | MHeut > I Cancel |

Review your selections and click Next to begin loading the databases without
sample, education data.
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Loading Databases for Newly Licensed Products

Step Action

7 [Databases on ATLPACK] 2 have been successfully loaded with data.

Click Exit when the Load program is complete.
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Reloading SmartStream Language Kits

Reloading SmartStream Language Kits

If you have licensed language kits for SmartStream 8.0, complete this procedure to
reload each one.

Language versions of platform data (for example, error messages, file open
parameters) are not automatically migrated. The migration process truncates all
platform data and migrates it from the previous version to SmartStream 8.0. You
must reload the language kits to reinstall language-specific platform data.

Step Action

1 Run setup.exe from the \createld directory at the root of the language kit file
server image.

Result: The Welcome to the SmartStream database create/load program window
appears.

Welcome to the SmartStream databasze
createfload program.

YWelcome to the SmartStream database createdload
pragram. T hiz program will create SmartStream databases
and load them with data,

< Back | M et = I Cancel

Click Next.

Result: The SmartStream Environment window appears.
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Reloading SmartStream Language Kits

Step Action

3 Select the directom where pour base [Englizh] SmartStrean files are located on the file zerver
and the namme of the environment where databazes will be loaded.

SmartStream File Server Path

|K:'\STE‘\w2k.s_l,II:| Browse... |

SmartStrearn E nwironment

|atidevD2s1 =]

¢ Back | Mewst > I Cahcel

Enter the directory where SmartStream is installed on the file server, select an
environment or type the name of a new environment that you want to create.

Result: The Database Server window appears.

4 E nter login information for the SmartStream database server.

Databasze Server Mame:
Iatldevﬂ2s1

System Adminiztrator [0

Isa

Pazzword:

Ixxxxxxxxﬁ

< Back | Mext = I Cancel

Enter information about the server where you want to load the language kit data
and click Next.

Result: The Product Selection window appears.
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Reloading SmartStream Language Kits

Step Action

5 Select the products whoze data should be loaded.

SelectAl | Clearall |

¢ Back | Mewut » | Cancel |

Use the buttons to choose the products that you want to install and click Next.
Result: The Database Load Summary window appears.

6 Y'ou made the following zelections to load SmartStream databases. Chooze Back if pou want
to change any settings. Choose Mext to begin loading data.

Current Settings:

Loading SmartStream x. x Databases
Loading without Education Data

[Databasze Server: atldevl2g]
DBRS Type: SYB
54 Raole ID: =a

[ratabaszes for the following products will be processed:
The fallowing products will be processed:

SmartStrearn -
< _*I_I
[rital|Shield

< Back | Mext > I Cancel |

Review the selections you made.

= [f you need to make changes, click Back.
=" |f you want to continue, click Next then Finish.

Result: The setup program begins loading data. If errors occur during
processing, the Database Error Review window appears where you can

= Correct errors using the list of files and the Edit button. Then click Retry.

= Click Cancel to end the process without making the requested changes.

If no errors occur, the Database Operations window appears
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Reloading SmartStream Language Kits

Step Action
7

Click Exit.
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Processing the Architecture Tables in Special Mode

Processing the Architecture Tables in Special Mode

After you run the Migration Import program or the Upgrade in Place program, you
must also update the architecture tables to reflect the new column names and lengths
you defined if you tailored your accounting key.

Step

Action

1

Run udak.exe from the dbms\udak directory on your SmartStream file server.
Result: The User-Defined Accounting Key Log On window appears.

File Options  Windows Help

Preview Modify Attnibutes

Modify Controls

: User-Defined Accounting Key Configuration

Heview Decisions Exit

=10l x]

i User-Defined Accounting Key Log On

=101 x|

Database Server | Available - Full install completed

Status: |~ Not Available - Only CD to file server completed

Server: |ATLPACK12

Log On ID: Isa

Pazsword: I

Processing Level: | ™ All Products [ pt C lidati

" Consolidations

[T Datawindows [ Scripts

Run Mode: | ¢ Full - Process all UDAEK. objects for a given Product
= Patch - Process individual UDAK objects

f+ Special - Process the following class{es) of objects:

i

1] 4 I Cancel

Feady

4

Select All Products (except Consolidations) the first time you run this process,
and select Special and Architecture Tables as the run mode.

Result: The User-Defined Accounting Key Log On Recap window appears.
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Processing the Architecture Tables in Special Mode

Step Action
3 1I

Your request consists of the following information.

Server: ATLPACK12
Log On ID: sa

BASE Drive £ yp) SRV WS
and Directory:

Processing Level: All Products [except Consolidations)

Language Mame High-Level Drive and Directory
EMGLISH [BASE) E:\FILESRY M5

Configure System I Help |

Click Configure System to tailor the system tables to reflect your user-defined
accounting key.

Result: The User-Defined Accounting Key Configuration Status window appears.

4 1 User-Defined Accounting Key Configuration - Special Run Mode for All -0 =|
File Cptions Windows Help
Preview | Modify Attributes Modify Controls Review Decizions Exit
 User-Defined Accounting Key Configuration Status -0 x|

Language: ENGLISH (BASE)
Product:

Object: item_browse_parms_hdr_lang_1

DataWwindows: 0 of 0

Databaze Scripte: 0 of 0O

Architecture Tables: 7 of 3

Total Objects: 7 of 9 ITxE

|§Can|::e| Configuratio

Configuring System . . .

When processing is complete, an informational message is displayed.
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Processing the Architecture Tables in Special Mode

Step Action

5 Informational Message x|

User-Defined Accounting Key Configuration Complete. Please review the UDAK . LOG File
for any errors and For Further instructions, The UDAK,LOG file has been duplicated for
audit trail purposes - that File is named UDAKLOG. 322,

Click OK.
Note: You can review UDAK.log for errors and further instructions.

6 i User-Defined Accounting Key Configuration -0 =|
File Cptions  Windows Help

Modify Controls Review Decizions Exit

Preview | Modify Attributes

: User-Defined Accounting Key Log On i =] 4]

Databasze Server | * Available - Full install completed
Status: |~ Not Available - Only CD to file server completed

Server: |ATLPACK12

Log On ID: |sa

Password: |

Proceszing Level: | ( All Products [except Conzolidationz)
&+ Consolidations

Run Mode: |  Full - Process all UDAK objects for a given Product

" Patch - Process individual UDAK objects

* Special - P the following cl
[~ DataWindows | Scrpts ¥

119 I Cancel

Ready v

of objects

Run udak.exe again for Consolidations.
Note: You must select Special and Architecture Tables as the run mode.
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Regenerating the Runtime Library

Regenerating the Runtime Library

After applying your user-defined accounting key, you must regenerate the runtime
library (udak.pbd).

To generate the runtime library, complete this procedure:

Step Action

1 Open PowerBuilder.
Note: If you need help generating the dynamic runtime library for your user-
defined accounting key, open a case on the Infor Concierge Portal and attach the
udak.pbl file that resides in the \ss directory of your SmartStream file server to it.

2 53 powerBuilder,

CEERALS

File FRun Tools ‘Window Help

o i s

TR
x|

P RDEEEE

------ H (NoWorkspace)

On the File menu, click New.
Result: The New dialog box appears.

3 MNew:

Workspace ] Target] FE Elbiect] DataWindow] Database] Proiect] Tool ]

Target: J | 0k, Cancel

On the Workspace tab, click the Workspace button and click OK.
Result: The New Workspace dialog box appears.
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Regenerating the Runtime Library

Step Action

4 Mew Workspace
Savein:|lﬂ 53 ﬂ = £ B~
I AUTOINST
ICIEMTERFRZ
4 udakpbll . phw
File: name: |udal{lﬂJ‘SEDD.pbW
Save a3 type: |Workspace Files [* pbw) | Cancel
Select the \ss directory on your SmartStream file server as the target directory,
name the workspace udakWS800.pbw, and click Save.
Result: The udakWS800.pbw workspace is created in the directory you selected.
The dialog box closes and the main PowerBuilder window is available again.
5 Click the new workspace.
6 On the File menu, click New.
Result: The New dialog box appears.
7 New: E|

wiorkspace T arget l FB Dbiect] DataWindu:uwl Database] F'ru:uiect] Tool ]

i B & @

Application Template TR Rl al eETal) Automnation Server
Application

J | QK. Cancel

On the Target tab, click the Existing Application button and click OK.

Result: The Choose Library and Application dialog box appears.
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Regenerating the Runtime Library

Step Action
8 Choose Library and Application
Select a librany and application object below. 1f you already hawve a
target for this application, then juzst open the target file instead.
+-[_7] DEMS ~
[ DESPREP
+-[.1 HRSQR
<[ instenv
+-[2] MAILSMTP
[C3 Manifest
+-[_] PATCH
(3 PRODUCTS N
-] 55
=B udak.phl
udakphbl
udak,
{0 AUTOINST v
Mame: |k:'\DEIE\.&SE\SS\udak.pr\udakpbl
Please chooze an application object.
| Hest > | Cancel
Expand the \ss directory and then the udak.pbl Library, click the udakpbl
application, and then click Next.
Result: The Set Library Search Path dialog box appears.
9

Set Library Search Path

Set the library search path for the application,

|k:\DDE\ﬁSE\SS\udak.phl; J

< Back | MHest > | Cancel

Accept the default and click Next.
Result: The Specify Target File dialog box appears.
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Regenerating the Runtime Library

Step Action

10 Specify Target File

FPowerBuilder applications are now stored in files called Targets. Pleaze
zpecify the name of thiz file below.

Tarqget:
k:\DOCWAS NG S hudakivSa00 pht -

< Back | Finish | Cancel

Name the target file udakWS800.pbt and click Finish.

Result: The dialog box closes and the main PowerBuilder window is available
again.

1 Fr""' udakWwsg00 - PowerBuilder

File Run Tools Window Help

R LoYal= Fl % &8 e E
B
= udakiw/SE00 [K:ADOCAWASERSS) e
- udak\wS300 [kADOCKASENSS) -
S o § udak. pbl [k \DOCAWASENSS)
e |k Delete
B Ldakphl Remowe Library

=] bbd_pam0300d_bud a  Search...
bbd0330d_comb_chech Bl

==| bbd0330L_comb_chk_g  Print Directory
bbd0400d_account_he.  Build Runtime Library...
bbd1420d_balance_lizt

=] bbd0430d_balance_he;  IMPOrE..

=] cep0001d_basic_sccol o, ,
cepl001t_basic_accou

cep0130d_tas_rule_aco  Properties...

] O O O O O o O 3 B

Expand your workspace then your target, right-click udak.pbl, and click Optimize.

Result: If the Library Backup Replacement confirmation prompt is displayed,
click Yes. The main PowerBuilder window is available again.
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Regenerating the Runtime Library

Step Action

12 B3 udakwssoo - PowerBuilder
Fil= Rum Tools ‘Window Help
Wy % OB M % BE % aE
|
=34 udakwS800 [K:ADOCWASENSS) A
- udakWwS300 [kADOCWASENSS)
S8 -+ § udak. o [K:\DOCWASE LSS
+- iy udak Femove Library
il udakpbl Search...
+-z=] bbd_pamd300d_bud_ac Cinkiize
+ 5] bbd0330d_comb_check P'_j g
+- ] bhd0330t_comb_chk_a
- bbd0400d_accaunt_he Build Funtime Library. ..
+-[] bbd0420d_balance_list|  jmpart..,
+- & bbd0430d_balance_hes
- cepl001d_baszic_accoy  Show r
+ cepl0071t_bazic_accour }
+ cepll30d_tax_rile_acel__ Properties... .
Right-click udak.pbl and click Build Runtime Library.
Result: The Build Runtime Library dialog box appears.
13

Build Runtime Library

Mame: K ADOCWASENS S udalk. pbl

[ Machine Code 1] 4
|— : .
Build Type: Cancel
I -
L Help
Executable Format: Cptimization:

| [

Resource File Mame:

'l

| Browse...

Complete the settings as follows and click OK:
= Clear the Machine Code check box if checked.

= Select Full as the build type.

= | eave Resource File Name field blank.
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Regenerating the Runtime Library

Step Action

14 Library X

‘:) Replace existing KD ASEYSSudak, pbd?

\\_‘

Yes Mo |

At the Replace existing path/udak.pbd? prompt, click Yes.
Result: The Runtime Library (udak.pbd) is built.

Tip
If the Machine Code check box is not cleared, PowerBuilder generates udak.dll
instead of udak.pbd. Repeat steps 12 through 14 and clear the Machine Code check
box.

Language Kits

You must perform this process for the udak.pbd in each language kit \ss directory.
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Installing the Job Server

Installing the Job Server

The Windows version of the Job Server installation program installs the Master
Scheduler, Poll, and ARPC programs as Windows services. The UNIX versions
share a large amount of code with the Windows version, so the look and feel of the
user interface is very similar for both versions.

Windows

If you are installing the Windows version, you must run the setup program from the
workstation where you want to install the Job Server, and you must log on as a user
with administrator authority.

To install this version of the Job Scheduler, complete this procedure:

Step Action

1 Run setup.exe from the batch\os directory, where os is the operating system of
the Job Server you want to install.

Result: The Welcome to SmartStream Job Server window appears.

Welcome to SmantStream Job Server

Wielzome ko the SmartStream Job Server setup program.
Thiz program will install SmartStream Job Server on your
Windows zerver.

¢ Back | et > I Cancel

Click Next.

Result: The Destination Directory window appears.

Installation-Migration Checklists with lllustrated Procedures 14-83



Installing the Job Server

Step Action

3 Y'ou can chooge the destination directary where SmartStream Job Server programs are
inztalled.

Click Mext to accept the default directany.

Click Browse to choose another directony.

" Destination Folder

C:hastrmoaaB atchh,

IrmztallS ield

< Back Mest » | Cancel |

Use Browse to find the directory where you want to install the Job Server and
click Next.

Result: The Database Server Information window appears.

4 Enter the log on information for the databaze zerver nning the Magter Scheduler Program.

Databaze Server Mame:

|ATLF'AI2K1 2

System Adminiztrator [0

ISEI

Pazsword:

Ixxmcxxx

< Back | Memt > I Cancel

Enter the name and logon information for the database server and click Next.

Note: Database server information is stored in the dbsched.ini file. You can
change this information later by running the pscc0030 program.

Result: The Poll Information window appears.
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Installing the Job Server

Step Action
5

Enter the name of the Pall program and the path uzed by the Paoll
pragram o find the Job Server table.

Pall M arme:

IF'III LLOA|

Path:

Ix

< Back I MHext » I Cancel

Enter the Poll information and click Next.

Note: Poll information is also stored in the dbsched.ini file.
Result: The ARPC Server Name window appears.
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Installing the Job Server

Step Action
6

Enter the name of vour Asynchronous Remate Procedure Call
[ARPC] Server.

ARPC Server:
ATLPACEZ

< Back I M et = I Cancel

Enter the name of the ARPC server and click Next.
Note: ARPC information is also stored in the dbsched.ini file.

Result: The Service Name window appears.

7 Enter a zuffix to be added to the end of each service [Master Scheduler, Poll, and ARFC).
Thiz will enzure that each zervice iz unique for each installation of the SmartStream Job Server

oh thiz work station,

Service

< Back " Mext > ][ Cancel

Enter a suffix to add to the name of the Master Scheduler, Poll, and ARPC
services to ensure that the service names are unique for each installation of the
Job Server on a workstation and click Next.

Result: The Start Copying Files window appears.

14-86 Installation Guide



Installing the Job Server

Step

Action

8

Setup has enough information to start copying the program files. |F you want to review or
chahge any zettingz, click Back. [F pou are sahzfied with the settings, chck Mest to beqgin
copying files.

Current Settings:
SmartStream File Server Directony: E:4FileSre. msh :l

Destination Directary: E:\batch

Application Settings:
TS5D Table Server: ATLPACKD 2
Login Uszer ID: za
Fall Marme: POLLOS
Path for Job Server T able: *

ARPC Server ATLPACK12 _ILI
4] »

IrmztallS ield

< Back | Mest » I Cancel |

Review your settings and click Next

Result: When the Job Server installation finishes, the Job Server Setup
Complete window appears.

The Setup program has successfully installed SmartStream Job Server.

Click Exit.
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Installing the Job Server

UNIX

To install one of the UNIX versions of the Job Scheduler, complete these steps:

Step Action

1 Run setup.exe from the batch\os directory, where os is the operating system of
the Job Server you want to install.

Result: The Welcome to SmartStream Job Server window appears.

Welcome to SmartStream Job Server

YWelcome to the SmartStream Job Server setup program.
Thiz program will inztall SmartStream Job Server on wour
UMI server.

< Back

Cancel |

Click Next.

Result: The UNIX Server Information window appears.
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Installing the Job Server

Step Action

3 E nter information about the server unning UME where pou want to install SmartStream Job
Server,

M Hozt Mame:
atlzn22

Logaon User 1D:

connect

Pazaword:

¢ Back ][ Meut » ][ Cancel

Enter logon information for the UNIX host where you want to install the Job Server
and click Next.

4 Enter the destination directon on atlenz22 where the Job Server filez should be installed.

Location of SmartStream Job Server files:

fee/REG A2un

< Back ]|_ Mext » |[ Cancel

Enter the directory where you want to install the Job Server and click Next.

Note: This directory is usually relative to the home directory of the user specified
in Step 3.

Result: The Database Server Information window appears.
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Installing the Job Server

Step Action

5 Enter the log an information for the database server running the Master Scheduler Program.

Databasze Server Mame:
atlzn05s1

Syztem Adminiztrator 1D
DES

Pazzword:

¢ Back " M et » ][ Cancel

Enter the name and logon information for the database server and click Next.

Note: Database server information is stored in the dbsched.ini file. You need to
run the pscc0030 program to update this information after installing the Job
Server.

Result: The Poll Information window appears.

Enter the name of the Poll program and the path uzed by the Poll
program to find the Job Server table.

Poll M arme;
SUMPOLL

Path:

S

< Back ” MHext = ][ Cancel

Enter the Poll information and click Next.
Note: Poll information is also stored in the dbsched.ini file.
Result: The ARPC Server Name window appears.
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Installing the Job Server

Step Action

7
Enter the name of pour Azynchronouz Bemate Procedure Call
[ARPC] Server.
ARPC Server:
atlzn0hs1
¢ Back ][ MHest » ] [ Cancel

Enter the name of the ARPC server and click Next.

Note: ARPC information is also stored in the dbsched.ini file.

Result: The Start Copying Files window appears.

8

Setup haz enough information to start copying the program files. IF pou want to review or
change any settings, click Back. If you are zatizfied with the settings, click Mext to begin

copying files.
Current Settings:

SmartStream File Server Directony: PASPARE G D2, subh, S

[IMI= Host Settings:
M Host: atlen22
Logon User ID: connect
Deztination Directony: Aol

Application Settings:
Server: atlzn05z1
Login Uzer ID: DES

< Back H_ Mest = ][ Cancel

Review your settings and click Next

Result: When the Job Server installation finishes, the Job Server Setup
Complete window appears.
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Installing the Job Server

Step Action

The Setup program has successfully installed SmartStream Job
Server.
Exit |
Click Exit.
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Installing SmartStream Connect

Installing SmartStream Connect

If you are installing SmartStream Connect, you must install it after you install the Job
Server. The SmartStream Connect installation copies the contents of the
SmartStream Connect directory to your Job Server installation.

Windows

If you are installing the Windows version of SmartStream Connect, you must run the
setup program from the workstation where the Job Server is installed and complete
this procedure:

Step Action

1 Run setup.exe from the connect\os directory on the SmartStream file server,
where 0s is the operating system of the Job Server installation to which you want
to add SmartStream Connect.

Result: The Welcome to SmartStream Connect window appears.

Welcome to SmartStream Connect

YWelcome to the SmartStream Connect setup program.
Thiz program will inztall SmartStream Connect on wour
Windows server.

< Back | M et > I Cancel

Click Next.
Result: The SmartStream Job Server Location window appears.
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Installing SmartStream Connect

Step Action
3

SmartStream Job Server haz been inztalled in the following
lacationz. Select the lacation where you want ta install
SmartS tream Connect.

[ atch
Chastrmeed B atchh

< Back I MHest = I Cancel

If you installed Job Server in more than one directory on the current workstation,
choose the location where you want to install Connect and click Next.

Result: The Installation Settings window appears.

4 Y'ou made the following selections o install SmartStream Connect. Choose Back, if you want to
change any zettingz. Chooze Mext to begin installation.

Current Settings:
SmartStream File Server Directony: P:hindsaant mash ;l

Destination Directony: C:hS5xAbatch

4 o

| rztallS hield

< Back | Mest » I Cancel |

Review your selections and click

= Back to change settings

= Next to begin the installation.

Post Installation Tasks Use a system administrator's utility to ensure that the user ID for the SmartStream
Connect server connects to the database server.
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Installing the Mail Gateway

Installing the Mail Gateway

The Mail Gateway provides a connection between the

= Job Scheduler and your email system

= Workflow and your email system if you use SmartStream Mail-enabled To Do
tasks.

Unlike Mail Gateway in previous releases, the SmartStream Mail Gateway Setup
program now installs the Mail Gateway on a workstation as a system service.

Running the Mail Gateway Setup Program

Complete this procedure to install the Mail Gateway:

Step Action

1 Run setup.exe from the \mailgate directory on the SmartStream file server.

Result: The Welcome to SmartStream Mail Gateway window appears.

2 Welcome to SmartStream Mail Gateway
YWelcome to the SmartStream ail Gateway zetup program. Thiz
program will inztall SmartStream Mail Gateway on your Windows
SEIVEL
Ment > l [ Cancel
Click Next.

Result: The SmartStream Environment window appears.
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Installing the Mail Gateway

Step Action

3 Setup must have access to the directary where SmartStream is installed on the file server
Select the directory where SmartStream iz installed and the name of the environment you
wank to work in.

SmartStream File Server Path
P:\smartstrean
SmartStream E nviranment
“
< Back " Mext » ] [ Cancel
Specify the environment where you want the Mail Gateway installed and click
Next.
Result: The Destination Directory window appears.
5

Choose the destination directory where SmartStream kail Gateway programs are installed.
Click Mest to accept the default dirgcton.

Click Browse to choose anather directon.

Destination Folder

C:\MailGate’

< Back " MHext > ][ Cancel ]

Select the destination directory and click Next.

Result: The Service Name window appears.
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Installing the Mail Gateway

Step Action
Enter the name of the windows Service.
Semvice S5MailGate
< Back " I et » ] [ Cancel
Enter the name of the Windows service for Mail Gateway and click Next.
Result: The Mail Directory window appears.
6 The SmartStream i ail Gateway checks for files that need to be delivered. Enter the directony

where these filez are found.

Diirectary:

< Back " Mext » ][ Cancel

Enter the directory where you want SmartStream to put files to deliver using
electronic mail and click Next.

Result: The Mail Host Information window appears.
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Installing the Mail Gateway

Step Action

7 Enter the Mail Host Domain and Port [nformation

Damain: mail. corporat

Port Addr: |25

¢ Back H et » ][ Cancel

Enter the name and port number of your enterprise mail server and click Next.
Result: The Mail Sender Information window appears.

8 Enter information for the Mailgate Sender

M ame: SmartStrearn Mailgate

Email &ddr | donatreplyi@mailgate. com

< Back H et » ll Cancel

Enter the sender name and email address for your Mail Gateway and click Next.

Result: The Mail Admin Information window appears.
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Installing the Mail Gateway

Step Action

9 E nter information for the kailgate Adminiztrator

I arne: k1S Adminigtratol

Email &ddr: | MISEyourcampary. com

< Back " Mext » ][ Cancel

Enter the name and email address of your Mail Gateway administrator and click
Next.

Result: The Mail Check Interval window appears.

10 Enter the interval in minutes that the kail Gateway checks for new mail.

Interval:

[ < Back " Mest » l[ Cancel

Enter the number of minutes (up to 59) you want the Mail Gateway to wait
between checks for new mail and click Next.

Result: The Mail Gateway Log File window appears.
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Installing the Mail Gateway

Step Action

11 The Mail Gateway maintainz a log of itz actions. Enter the: file specification for the log.

Log: C:hMailG atehMAILGATE . LOG

< Back " et » ][ Cancel

Enter the path and name for the log file that stores processing and error
information during the operation of the Mail Gateway, and click Next.

The default is drive:\mailgate\mailgate.log.

Result: SmartStream Mail Gateway Summary window appears.

12

Y'ou made the following zelectionz. Chooze Back if you want to change any settings. Choose
Mext to begin the installation.

Current Settings:

Drestination Directany: T ailG ate’,
tail Service Mame: S5Mailz ate2

b ail Directany: C:\MAILDIR

Log File: C:h\Mailzate\MAILGATE.LOG
Check Mail Interval: 5

I ail Hozt Domain Mame: mail. corporate, server. com
I ail Host Port: 25

< Back " et » ][ Cancel

Review your selections and click
= Back to change settings

= Next to begin the installation.

Result: The InstallShield Wizard Complete window appears when processing is
complete.

14-100 Installation Guide



Installing the Mail Gateway

Step Action
13

InztallShield Wizard Complete

The InztallShield *wizard has successfully installed SmartStream
Mail Gateway. Click Finish to exit the wizard.

Click Finish.

Result: The Mail Gateway Setup window appears.

14 The Setup program has successfully inztalled SmartStream kail G ateway.

Click Exit.
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Setting Up ALLTAX and Payroll Regulatory Reporting

If you install SmartStream Payroll, you must also complete the setup of ALLTAX and
Payroll regulatory reporting.

Step Action

1 Open the Control Panel System utility and click the Advanced tab.

2 Click the Environment Variables button.

Result: The Environment Variables dialog box appears.

3 Define the following user variables:
= alltax2\taxdata\taxref\at001ref

= alltax2\taxdata\taxsrc\atO01clc

Note: For UNIX environments, confirm that these environment variables are in

.profile.

4 Use the Control Panel Printers utility to add a local printer.

5 Run hralltax.bat from the batch directory.

6 Use the Control Panel ODBC Data Source Administrator utility to define ODBC
settings for Microsoft SQL Server or Sybase.

7 Open the Regulatory Report Format Control window.

8 Select the Apply New Format Control Records action.
Results:

The hpyrvu01.exe program
=  Copies the new format control records from the /staged/ directory to the
DBShrpn database

= Adds error and status messages about this process to the hpyrvu01.log and
hpyrvuO1.rpt files

= Archives the new format control records to keep a history of all records
added to the database.

9 Verify that the new control records are correctly applied to the DBShrpn database
by using any text editor to open the hpyrvu01.rpt file residing in the batch directory
and review any error and status messages generated while Payroll processed the
format control records.

10 Use a SQL editor to add printer names to the printer_id_tbl table in the DBShrpn
database.
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Configuring Master Scheduler, Poll, and ARPC

Configuring Master Scheduler, Poll, and ARPC

This table shows the process for configuring Master Scheduler, Poll, and ARPC:

Stage  Description

1 Using SmartStream, configure Master Scheduler, Poll, and ARPC.

2 For SmartStream HCM only, create a shortcut on the desktop for SmartStream
Poll on Windows workstations.

3 In a Windows environment, using the Services utility from the Administrative Tools
utility in Control Panel, change the startup type for SmartStream Master
Scheduler, Poll, and ARPC to Automatic, and then start them.

Configuring Master Scheduler

Use this procedure to define a Job Scheduler Master Scheduler:

Step Action

1 Click Master Scheduler Configuration in your Activity List.
Result: The Master Scheduler Configuration window appears.
2 For a Windows environment
1=k

File Edit Options Settings ‘Window Help

BT = EE ]

==Master Scheduler Configuration - * ;IEIEI

Location: =

Description: [ |

Operating System: [Windows [~

M ail Connection Information

Server Name: [

Password: [F====

|
Logon 1D: | |
|
|

Mail Directory: [c:\maildir

Administrator Mail 1D: Language: Dialect:
] &) [EN_] EnGLISH 1
Maximum W ait: Sleep Interval:

[ 5 Minutes Seconds (10-600)

|Ready

JE3] e i
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Step Action

2 For a UNIX environment

cont'd ——

File Edit Options Settings ‘Window Help
e8| O] BRIl =) o 5l me & 2]
5= Master Scheduler Configuration - * ]
% Location: =

Description:
Operating System:

M ail Connection i
Server Name: [SR_POLL2

|
Logon ID: [csdemo |
|
|

Password: [====
Mail Directory: |c:\maildir
Adminiztrator Mail 1D: Language: Dialect:
[CSDEMD ] [EM_] ENGLISH [
Mazximum W ait: Sleep Interval:
Minutes Seconds (10-600)
|Ready | ][ 3]

Enter configuration information as needed.
For information about the fields on this window, see the online Help window.

3 Save the configuration and close the window.

Configuring Poll

Use this procedure to define an instance of the poll:

Step Action

1 Click Poll Configuration in your Activity List.
Result: The Poll Configuration window appears.
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Step Action

2 I Activity Windows
File Edit Options Settings ‘Window Help

1B | BISIE] o) | SlE] Eie = & 2]

=roll Configuration - [Untitled]

=10 x]

=10l |

Poll: Description: Operating 5pstem:
I 7 I

=]

Mail Connection Information

Server Name: [ | aszes

Logon ID: | |

Paszsword: [F==== |

Mail Directory: | |

Maximum Mumber of
Processes to Start: 1-12)

Host Link
[1 Use APPC
[ use TCPAP

Sleep Interval: Seconds [10-600)

|Ready

| [E3][ET] 3]

Enter configuration information as needed.

For information about the fields on this window, see the online Help for the
window.

3 To define poll classes, click the Classes button.
Result: The Poll Classes dialog box appears.
4

=1of x|

—
- Poll Classes

Existing Clazs Operating System 2
Poll Classes

AIXCLASS AlX

AlXPOLL AlX

SHAAIK AlX

]
LCopy >> |
DBSBULK DG Unix ]

HPCLASS HP Unix —
SHAHP HP Unix

Sleep Interval: Seconds (10-600) ‘ [ Use TCP/IP

To create a new class, enter a new class name in one of the fields in the Poll
Classes box.

To add an existing class, select a class from the Existing Class list and click
Copy.

When you finish entering classes, click OK to close the dialog box.
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Configuring ARPC

Step

Action

5

Save the configuration.

Use this procedure to configure the Asynchronous RPC Master Server.

Step

Action

1

Click Asynchronous RPC Configuration in your Activity List.

Result: The Asynchronous RPC Configuration window appears.

Aty o W=

File Edit Options Settings  ‘Window  Help

(8| O wl@hE] = 2| oz ml= 2
== haynchronous RPC Configuration - [Untitled] _Io/x]
Server: DR )

Logon ID:

Paszsword: [===== |

Asynchronous RPC Administrator 1D: [DBS |
DBS DBS

Language Code: IEI ENGLISH
Dialect Code: I:I
Sleep Interval: Seconds [10-3600])
Remote Logon Retry Interval: EI Minutes [1-600)
Remote Logon Attempt Threshold: Ijl [1-1000)
Remote Connection Timeout: ljl Minutes [1-600)

|Ready | [E3]ET] 3]

Enter configuration information as needed.

For information about the fields on this window, see the online Help for the
window.

Save the configuration.

Example of Updating Services

This procedure shows how you update the ARPC Master Server in a Windows
environment:

Step Action
1 Open Control Panel.
2 Click Administrative Tools, then click Services, and select SmartStream ARPC.

Result: The SmartStream ARPC Properties dialog box appears.

14-106

Installation Guide



Configuring Master Scheduler, Poll, and ARPC

Step Action

3 SmartStream ARPC Properties {Local Computer) [ 7] |

General ILn:-g Elnl Hec:n:wer_l,ll Dependenciesl

Service name; Smart5tream ARPC

Dizplay namme: ISmartStream ARPC

Dezcription: I

Path to executable:
Chamooddevhpeoc050 exe

Startup type; b anual j

Service statuz:  SOppeEd

Start | Stap | Eauze Besume

Y'ou can zpecify the start parameters that apply when pou start the zervice
fram here.

Start parameters: I

k. I Cancel Apply

Change the Startup type setting to Automatic, click Start under Service status,

and click OK.
4 Close the SmartStream ARPC utility.
5 Close the windows that were opened.
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Performing Post-Installation Tasks

Performing Post-Installation Tasks

After you successfully install SmartStream, you must perform certain post-installation
tasks appropriate to your SmartStream environment.

For information about post-installation tasks, see Chapter 13, After Completing the
Setup Process, in the SmartStream Installation Guide.
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Appendix A Utilities

Appendix Contents

A-1 About the wjamit Utility
A-2 Installation

A-3 Calling Parameters

A-4 Running the wjamit Utility

About the wjamit Utility

The wjamit utility is a Windows and UNIX utility that you use to perform these
activities:

= Create databases

= |Load databases

= |nitialize tables

=  Export and import data during the migration process
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Utilities

Installation

When you ran the File Server Setup program from the SmartStream compact disc or
compact disc image, the wjamit utility for Windows was installed in the \dbms

directory on your file server.

Prerequisite Tasks

O If you use Sybase Adaptive Server Enterprise, ensure that the supported
version of PC Client software is installed on your installation workstation.

If you use Microsoft SQL Server, ensure that the supported version
Microsoft Database Client software is installed on your installation
workstation.

O Ensure that the directory you plan to use for output files (.out, .err, and .rst)
was added and that you can write files to this directory.
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Utilities

Calling Parameters

This table shows calling parameters in sequence:

Seq. Parameter Name Description
1 Utility name Always wjamit.exe
2 .prf run option Valid values are

1 - Normal run: stop on first - error

2 - Restart the run using the - restart file
3 - Run, but do not stop on error

4 - Syntax check prf file.

Example: 1

.prf file name

Usually database.prf

Section name in a .prf file

Example: INSTALL_WITH_ED_DATA

Output file directory

Example: s:\smrtstrm.rs\dbms\fast\

(<220 @2 B IR~ B @V)

File prefix

Defines the prefix for all wjamit output files
Example: fast (results in fast.out, fast.err, fast.rst)

Server name

Example: radrs04s6

Server login

Example: sa

Server login password

Example: password

Example

This sample command shows the use of the calling parameters:

\wjamit.exe 1 database.prf INSTALL_WITH_DATA s:\smrtstrm.rs\dbms\fast\
fast radrs04s6 sa password

Syntax Rules

Observe the following list of syntax rules:

The section name is case sensitive and must exactly match the section name in

the .prf file.

The output file directory must end with a backslash (\).

You cannot omit any parameters.

Installation Guide
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Utilities

Running the wjamit Utility

From the directory that contains the .prf file and .sql files referenced in the .prf file,
type ..\ followed by the calling parameters, with no space between the backslash (\)
and wjamit.exe (the first parameter).

This step assumes that the wjamit utility is stored one level higher in the directory
structure than the .prf file.

Output Files
The wjamit utility generates these output files:
Files with these extensions...  Contain...
.out A historical record of database activity.
.err Only error information.
.rst Restart information if an error occurs.
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Appendix B Installation Worksheets

Appendix Contents

B-1 File Server Installation Worksheet
B-4 Database Server Installation Worksheets
B-9 SmartStream Builder Database Server Installation Worksheet

B-10 SmartStream Client Workstation Installation Worksheet

B-12  SmartStream Mail Gateway Workstation Installation Worksheet
B-13 SmartStream Job Server Installation Worksheet

B-15 SmartStream Connect Installation Worksheet

File Server Installation Worksheet

Use the following worksheet to help you set up your file server.

Complete this worksheet as you read Chapter 3, Preparing and Installing the File
Server.

Installation Type:

= Quick (installation of all products listed in the license file)

= Custom (installation of selected products listed in the license file)

Location of license file:

Source directory:

Operating system for the SmartStream environment:
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Installation Worksheets

Administrator's language (Custom installation only):

English (EN)
French (FR)
Spanish (ES)

Destination directory:

Product Components to Install

Product Installing this product?
Allocations (ALLOCATE) Yes No
Asset Management (ASSETS) Yes No
Background Load (BACKLOAD) Yes No
Benefits (BENEFITS) Yes No
Billing (BILLING) Yes No
Budget (BUDGET) Yes No
Consolidations (CONSOLID) Yes No
Euro (EURO) Yes No
Funds Control (FUNDS) Yes No
Iltems (ITEMS) Yes No
Ledger: Average Balances (LEDGER) Yes No
Ledger: Commercial (LEDGER) Yes No
Open Analyzer (OPENAZER) Yes No
Payables (PAYABLES) Yes No
Payroll (PAYROLL) Yes No
Personnel (PERSONEL) Yes No
Procurement Common (PCOMMON) Yes No
Projects (PROJECTS) Yes No
Purchasing (PURCHASE) Yes No
Receivables (RECEIVBL) Yes No
Receiving (RECEVING) Yes No
Shared Components (COMMON) Yes

SmartStream (PLATFORM) Yes

B-2
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Product Installing this product?
SmartStream Builder (STRMBLDR) Yes No
SmartStream Connect (CONNECT) Yes No
Supplies Management (INVENTRY) Yes No
Supplies Management Cost (COST) Yes No
Unit of Measure (UOMM) Yes No

Note: The value in parentheses is written to the dbsinst.ini file on the file server

during file server setup.
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Installation Worksheets

Database Server Installation Worksheets

Use the following worksheets to help you set up your database server by creating and

loading the SmartStream databases.

Complete these worksheets as you read Chapter 6, Installing SmartStream Products

on the Database Server.

Creating Databases

Product Databases to
Create

SmartStream file server path:

SmartStream environment:

= New (environment description):

= Existing (environment to install):

Database server name;

System Administrator ID:

Password:

Product Installing this product?
Allocations Yes No
Asset Management Yes No
Background Load Yes No
Billing Yes No
Budget Yes No
Consolidations Yes No
Euro Yes No
Funds Control Yes No
Iltems Yes No
Ledger Yes No
Payables Yes No
Payroll Yes No
Personnel (includes Benefits) Yes No
Procurement Common Yes No
Projects Yes No
Purchasing Yes No
Receivables Yes No
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Product Installing this product?
Receiving Yes No
Shared Components Yes

SmartStream Yes

SmartStream Builder Yes No
SmartStream Connect Yes No
Supplies Management Yes No
Supplies Management Cost Yes No
Unit of Measure Yes No

Complete the following table only if you plan to change the default data device or log

device, or both, for a product component you are installing on the database server:

Product Component Data Device Log Device
Allocations allc
Asset Management fast
fwrk
Background Load mabl
Billing bill
Budget bdgt
Consolidations cons
Euro euro
eurr
Funds Control fund
Items pmam
pplm
Ledger glep
jepc
Payables prat
pymt
Payroll hrpa
hrpy
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Product

Component Data Device

Log Device

Personnel

(includes Benefits)

hapm
hrac

hrpn

Procurement Common

cntl
dcim
hist
mfgi
otpm
plmm
rsmm

udef

Projects

pjal

pjcm
proj
pwrk

Purchasing

pcde

poan
puen

regm

Receivables

cred

rrcv

Receiving

ropm

Shared Components

bank
cand
cmre
cscommon
dbis
entp
eurolite
pclh
purg
udak
vend
vmst

vpur

B-6
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Product

Component Data Device

Log Device

SmartStream

apra
arpc
avnm
cfrm
cmat
ctlg
ctlgdd|
ctigmast
ctlgsrv
demo
lang
mesm
osst
0SXp
pigdlite
pscb
supc
supt
wact
wijt
wijtwact
wsal

wsaz2

SmartStream Builder

psbl
sbctlg

sbwact

SmartStream Connect

piad

Supplies Management

iplm
rcth

strm

Supplies Management Cost

cost

Unit of Measure

uomm
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Loading Databases

Product Databases
to Load

Sample Data

System Administrator password:

Product Installing this product?
Allocations Yes No
Asset Management Yes No
Billing Yes No
Budget Yes No
Consolidations Yes No
Euro Yes No
Funds Control Yes No
Ledger Yes No
Payables Yes No
Payroll Yes No
Personnel (includes Benefits) Yes No
Projects Yes No
Purchasing Yes No
Receivables Yes No
Receiving Yes No
Shared Components Yes

SmartStream Yes

SmartStream Builder Yes No
SmartStream Connect Yes No
Supplies Management Yes No
Supplies Management Cost Yes No

Load sample data?

Yes

No

Do not load sample data if you tailor the accounting key delivered with SmartStream.
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SmartStream Builder Database Server Installation Worksheet

Use the following worksheet to help you install SmartStream Builder on the database
server.

Complete this worksheet as you read Chapter 6, Installing SmartStream Products on
the Database Server.

SmartStream file server path:

SmartStream environment:
SmartStream environment:

= New (environment description):

= Existing (environment to install):

Database server name:

System Administrator ID:

Password:

Note: SmartStream Builder does not create new databases. It loads data into
previously added product databases.
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SmartStream Client Workstation Installation Worksheet

Make a copy of this worksheet for each SmartStream profile file that you plan to

create.

Complete the worksheet as you read Chapter 8, Installing SmartStream Products on

the Client Workstation.

Note: Where applicable, the default is shown in parentheses.

Profile description:

Profile file name:

Target directory (c:\sstrmxx ):

Products

Allocations

Asset Management
Benefits

Billing

Budget Administrator and Workbench
Budget Workbench Only
Common Components
Consolidations

Euro Currency

Funds Control

Ledger

Open Analyzer

Payables

Payroll

Personnel
Platform Tools
Projects

Projects Allocation
Projects Common
Purchasing
Receivables
SmartStream

Supplies Management
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SmartStream Builder Installation for Client Workstation

Use the following worksheet to help you install SmartStream Builder on a client
workstation.

Complete the worksheet as you read Chapter 8, Installing SmartStream Products on
the Client Workstation.

Note: Where applicable, the default is shown in parentheses.

Destination directory (c:\ssbuildr):

Location of SmartStream on the client workstation:

Installation Guide
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SmartStream Mail Gateway Workstation Installation Worksheet

Use the following worksheet to help you install the SmartStream Mail Gateway.

Complete the worksheet as you read Chapter 9, Installing the SmartStream Malil

Gateway.
Note: Where applicable, the default is shown in parentheses.

SmartStream file server path:

SmartStream environment:

Destination directory (c:\mailgate):

Mail directory (c:\maildir):

Mail host information:

= Server hame:

=  Port number:

Mail sender information:

=  Sender name:

=  Email address:

Mail administrator information:

= Name:

=  Email address:

Mail check interval (5 minutes):

Path and name of the Mail Gateway log file (c:\mailgate\mailgate.log):
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SmartStream Job Server Installation Worksheet

Use the worksheet that is appropriate for your environment to help you install Job

Server.

Complete the worksheet as you read Chapter 10, Installing Job Server.

UNIX Environment

The following worksheet is appropriate for the UNIX environment.

Note: Where applicable, the default is shown in parentheses.

Environment to install:

UNIX host name:

Logon user ID:

Password:

Destination directory:

Database server name:

System administrator:

= |D:

=  Password:

Poll name:

Path to Job Server (*):

ARPC server name:
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Windows Server Environment

The following worksheet is appropriate for the Windows Server environment.
Note: Where applicable, the default is shown in parentheses.

Environment to install:

Destination directory (c:\sstrmxx\batch):

Database server name:

System administrator:

= |D:

=  Password:

Poll name:

Path to Job Server (*):

ARPC server name:

For multiple copies of Job Server on the same workstation only

Suffix to make service names unique for each copy of Job Server:
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SmartStream Connect Installation Worksheet

Use the worksheet that is appropriate for your environment to help you install
SmartStream Connect.

Complete the worksheet as you read Chapter 11, Installing SmartStream Connect.

SmartStream environment:

Job Server location where you are installing Connect:
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Appendix C Minimum Sizing Requirements

Appendix Contents

C-1 About Minimum Sizing Requirements
C-2 Database Server
C-5 Client Workstations

About Minimum Sizing Requirements

Before you begin the installation process, ensure that your environment meets the
minimum sizing requirements for SmartStream.

This appendix shows the minimum sizing requirements for the SmartStream

= Database server

=  Client workstations.
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Minimum Sizing Requirements

Database Server

This table shows the minimum sizing requirements for each SmartStream component
that creates and sizes a database:

SmartStream Product SmartStream Component Data (MB) Log (MB)
SmartStream Catalog 60 40
Workflow and Security 160 120
Structures 80 80
Structures Export 60 40
Job Scheduler 80 80
SmartStream Connect 40 40
ARPC 40 40
Product Support - Common 60 40
Common Formula 40 40
Sample Registration 40 40
Demonstration 40 40
Shared Components Archive/Purge 40 40
Archive Purge Candidates 40 40
Bank 100 100
EURO Basic 60 40
Rate Entity 60 60
Enterprise Policy 80 60
Periodic Calendar 40 40
Vendor Payables 40 40
Vendor Master 80 40
Vendor Purchasing 40 40
D & B Information Service 40 40
Ledger General Ledger 300 200
Ledger Journals 40 40
Asset Management Assets 280 200
Asset Work 60 60
Consolidations Consolidations 80 80
Allocations Allocations 100 100
Budget Budget 100 100
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SmartStream Product

SmartStream Component

Data (MB) Log (MB)

Payables Payment Request 160 100
Payments 60 60
Receivables Accounts Receivables 240 120
Credit Management 40 40
Unit of Measure Unit of Measure 40 40
Projects Project Common 40 40
Projects 120 80
Project Allocations 60 60
Project Work 40 40
Procurement Common Mfg Common Control 40 40
Day Calendar 40 40
History Options 40 40
Order Type Master 40 40
Plant Tables 40 40
Reason Master 40 40
UDAK Definition 40 40
Iltems Part Master 40 40
Part Plant 40 40
Receiving Routing Operation 40 40
Background Load Mfg Bulk Load 40 40
Purchasing Purchase Order 80 60
Purchasing - Common 40 40
Requisitions 80 60
Purchase Order Annals 40 40
Cost Management Cost Management 100 60
Supplies Management Inventory 40 40
Transaction History 40 40
Stockroom 40 40
Personnel Personnel and Benefits 600 300
Access 80 40
SmartStream Map 40 40
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SmartStream Product SmartStream Component Data (MB) Log (MB)

Payroll Payroll 140 100
Payroll Archive 40 40

Funds Control Funds Control 200 200

Billing Billing 100 100

Total for All Products 5180 4140
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Client Workstations

This table shows the minimum disk sizing requirements by product for SmartStream

client workstations:

Size (MB) Product

5.8 Allocations

20.8 Asset Management
5.7 Benefits

10.0 Billing

13.2 Budget Administration and Workbench
32.3 Common Components
5.0 Consolidations

6.2 Euro Currency

9.1 Funds Control

15.8 Ledger

0.1 Open Analyzer

14.2 Payables

19.7 Payroll

271 Personnel

2.0 Platform Tools

8.9 Projects

1.9 Projects Allocations
2.3 Projects Common
20.8 Purchasing

40.4 Receivables

52.3 SmartStream

4.6 Supplies Management
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