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About this guide

This document provides information on how to use Enterprise Search.

Intended audience

This guide is intended for system administrators. This document assumes that you have at least
some knowledge in:

e System architecture and function for your Infor system
e SQL Server database

For the most up-to-date list of software and hardware requirements for Infor products, see the
documentation for your system.

Related documents

You can find the documents in the product documentation section of the Infor Xtreme Support portal,
as described in the "Contacting Infor" section below.

Contacting Infor

If you have questions about Infor products, go to the Infor Xtreme Support portal at
www.infor.com/inforxtreme.

If we update this document after the product release, we will post the new version on this Web site.
We recommend that you check this Web site periodically for updated documentation.

If you have comments about Infor documentation, contact documentation@infor.com.
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Overview

Chapter 1.  Overview

Enterprise Search now makes it even easier for users to quickly find information in PLM. It provides
the ability to perform keyword / full text search across various Item Types such as Parts, Documents,
ECOs, their Related Items and content in their associated Files at once. Users see results that they
have access privileges to and can filter by properties to fine tune their search. Enterprise Search can
be easily configured to include any custom Item Types, their Related Items, Files and properties
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Chapter 2.  Use Case Overview

Enterprise Search allows users to search for items across multiple properties and ltemTypes. It
checks the entered search keywords against properties such as Name, Item Number, and
Description of ltemTypes such as Part, Document, and Customer. The Enterprise Search bar is
accessible in the top right corner of the main menu.

Searching and Viewing

1. Inthe main menu, click in Enterprise Search box, enter any keywords you are searching on,
and click the orange search button.

File Edit Wiew Search Actions Reports Tools Help

Figure 1.
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3. The Enterprise Search will return results that contain the searched keywords.
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Figure 2.

4. Each result entry will show key characteristics of the item, which may include:

The ltemType icon

The item’s Keyed Name

The current Revision, Generation, and State of the item

Last Modified On and Last Modified By information

The properties that match the searched keywords, which will be highlighted in bold
orange

P20 oTQ

DOC-0161 Modified on Jun 10, 2016 by User 1

A - 1 - Preliminary Properties

(I

description: This document contains the test plans for draw tests

name: power draw test plan

Figure 3.

5. Clicking on the Keyed Name will open the item in a new window.
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Filtering Search Results

1.

The Filter menu allows a user to narrow the search results based on criteria such as

ltemType, Modified By user, and State.

a. Some filter criteria, such as ItemType and Modified By, are applicable to any item
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Figure 4.

b. Some filter criteria are only applicable to certain ltemTypes. In this example, only the
Customer ItemType has a Property for City. Enabling the filter on City will also filter out
any ltemTypes that do not have that Property.
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Figure 5.

c. Filter options are only available if they are relevant to current results. In this example,
filtering for only Documents removes the filter criteria that pertained to Customers (City,
Zip Code, etc.)
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Searchable Items

By Default, the following ItemTypes are included in Enterprise Search results:

e Customer

e Document

e ECN

[ ] ECR

e Express DCO

e Express ECO

e Manufacturer

e Manufacturer Part

e Part
e PR
e Product
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e Program

e Project

e Project Template
e Simple ECO

e Simple MCO

e Vendor

Administrators are able to adjust which ItemTypes are included in Enterprise Search. A user will only
see search results for ltemTypes which they have permission to view
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