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Introduction

This document describes the changes, corrections and enhancements made in Release 3.09 of the
ePathway software.

Whilst most of this documentation is for information purposes only, the sections labeled Special
Instructions are required to be performed before or after installation of the software.

This Release Notes document is now also available for viewing from the Release Notes menu option
included in the Help Menu in Pathway.

Included in this document are the following sections:
User Guides and On-Line Help

This includes an overview of how to access Pathway Help (both online and in printable format), as
well as a listing of all the Modules included.

Modules
Each application which has undergone modifications is included in this documentation. The
documentation is now contained in three separate documents as follows:

¢ Release Notes Enhancements and Software Corrections
o ePathway Release Notes
¢ Release Notes Special Instructions

If there are no details under any of these headings for a particular module, then that module will be
omitted entirely.

InforXtreme Case Index
This includes a listing of the InforXtreme Cases addressed in this release of software, in alphabetical
order with their associated page number for easy reference.

DRN Index
This includes a listing of the Development Requests (DRNs) addressed in this release of software, in
numerical order with their associated page number for easy reference.

KB Index
This includes a listing of the Knowledge Base Articles (KBs) addressed in this release of software, in
numerical order with their associated page number for easy reference.
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User Guides and On-Line Help

All Pathway applications are supported by on-line help text which is accessed by pressing the F1 key
within any field on a form. In addition, help text for all applications is also available from the Contents
option within the Help Menu. This can be accessed from any form within Pathway. Field and Form
Help is also available by selecting Field Help or Form Help from the Help Menu on any form.

Complete User Guides based on the Help Text may also be printed in hard copy for each application.
To access the PDF versions of the User Guides, the following steps should be followed:

O The User Guides are stored in PDF format and therefore require that Adobe Reader be available
for accessing them.

O The User Guide can be viewed or printed, but cannot be modified.

Q Check with your system administrator for instructions on where to find these documents on your
system.

The User Guide documents are stored in the following directory path in the following format e.g.
ACR.PDF:

e.g.
XXX\ hip\ABK.PDF
ABK (Bookings Management) CTX (Tax)
ACR (Customer Service) CWF (Workflow)
CAR (Accounts Receivable) CWP (Word Processing)
CAU (Auditing) CWS (WorkSmart)
CBT (Batch Processing) ESY (ePathway)
CCL (Calendar) HowtoUse  (How To Use)
CCP (Customer Profile) LAN (Animals)
CDC (PaperClip Attachments)  LAP (Applications)
CEM (e-mailing) LCN (Conditions)
CFlI (General Ledger) LDR (Debtors)
CIF (Core Interface) LER (Electoral Roll)
CIM (InfoMart) LIF (Infringements)
CMN  (Menu System) LIN (Inspections)
CMO  (Memo) LLC (Licensing)
CNA (Name and Address) LPA (Property Accounting)
COR (Responsibility) LRA (Rates)
CQy (Query) LTW (Trade Waste)
CRC (Receipting) LVL (Valuations)
CRF (References) LvV (Victorian Valuations)
CRG  (Registers) Lvz (New Zealand Valuations)
CSsYy (System) LWB (Water Billing)
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Special Instructions

There are no Special Instructions that apply to the ePathway Module.
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Enhancements and New Functionality

HTML Email Notifications

InforXtreme Incident: MELV 6644358; DRN: 26672 Fix:
WILL 6671389; MBRC 6769034;
WOLL 5038571;

KB:

HTML Emails (ePathway)

There has been increasing demand for ePathway to provide a way to send HTML emails. Previously,
email notifications have been restricted to plain text only, where the header and footer are able to be
specified and the remaining data injected into the email at runtime. The following 6 modules now allow
HTML emails to be sent from ePathway:

¢ Animal Registration

e Application Response
e Application Lodgement
e Customer Requests

e Licence Lodgement

e User Registrations

Other modules will be considered for future releases
Configuration
HTML emails are configured on the Page/Layout screen as follows:

1. On the Page Layout screen, select the module you want to set up and then click on the Text
hyperlink

Contigerstan Layest  Sappert [ngures  ngemsosetes  Other  Naly  Woree

Cumloemmt Service Types

Thin page alivwes you i3 mastam S Dyrame Loyoufl for Dustarer Servics ragues! types. You oo ezt (he T, Lacalnn Hone’ & Tagey’ Miks (WASE svadatin) o rumian e nforraaton taf ihe recgues! bype

2 arert 1 staer Teguest types an he Yo Code Wil pravice a Wk 10 Daas chid ragesat types Tha Treate Froes ek (whar aveiasie) Tan be baad 15 crents T Pages by copyng T sirctre Som eogt

Corfate it

tog. Code Destrpton nStrOsons Acson

efatvmay Cutbormr Rogseuts - Qusslon b= Peass 00 rut
e deiate freae

frs ~ Detast Off v st atun Huwma Fausa

Cancxl  Updete

2. Select “HTML” in the Email Format dropdown list

& recaeet type
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infos

Cosfguratir; Layoct Suppest Erqeuns ek Servts Getway brpemseston OBer N Hevs
Teut
Thir page shoey yen be enteer bl by he seweted remhdnt e

* TR aruad bxmeatiog sepins 5P etherey 1056 rewing = Wb Serscas cormmascabon moce
" Aratatse Placetoiiom L Se rameat rix B HTVE Body wepy by dsem <heg P
Fazahcicer wul dagory Ba hghkghied bed 10 P dees pemben = e FTML

Dundrey Serviog Vype Nisy Moo Complms

Connid Foamnat

WL [
WML Emel
“M anes W T e T Avsiaze Flaconatmrs
Oy CA000e MBI CtErT Mg s W ceraiite lotathe Loemer Y oL o b U res dn + ey e« B « s ) o o Froorpssente

* Lucamoniacot o

cAmae" whe-t0e” SigEe Wi - cungetee laibnie Adcis The repe e e Tue > Rageurt Detatemnghetne o s fe
i

Oy AN MBI C IR a0 T e e W THar O 1 5 P LN NI VA n =3 o T

et w1 Beghie 10 el 43T s S

Wty = Ve o N aah larwe] Wbes T erd oo rgh slyed mage
Cotmw'wd AT Saviers T’ cainaacing= ¥ caipaceing="T" w410

3. Enter the HTML that you wish to be displayed in the email. The available placeholders for this

module are displayed on the right. These placeholders need to be included in the HTML code
and will be replaced with the relevant data for this email at runtime:

Emall Format

. [l
HTML Emall
e sasnhesie i e bt easess et beeniian s cosn et dhttae L S iiaiine - Avatlable Placehoiders
<18 Class<"we 1D widtha"410" . F
]
=oN classs article.content” aigne el > cmultine labsi="Deascopbon™s L ocabonFiaceMolder cmullne>-<dy >« ba>< i ~ l:k‘nli?r:::w
i

i CRss="WE 19" widiha"210">
«p classa"article-Slie” 2kgne"laf"r<sngieine [atei«"Ardcie THe" repaainnlie« " true" rReques! Detads angeine < pe <Ads<

<10 class<"wa 1T widine"210">
ow class«"amcle.content” Mign<Tel -<muitine iabsis"Descophion™>FleldsPaceHoldor<mutiine > Sdhv><id>-<irs
cir><id clasna"wil 197 height="10" wigth«"4 1 ("> cAd><iir>

«“Mooay = <Nabie» <Saycut= <1y out label="Test with nght-2lgned mage”s
“atie clse="wd 10" Bardur="0" calapacag="1" colipading="II" wadth="419"»
oy .

Previsw

Note that there are a total of 5 placeholder types (not all are used on every module):

HeaderPlaceHolder — Transaction References, Payment Methods, Lodgement Dates, etc.
FieldsPlaceHolder - All dynamic data for the module

LocationPlaceHolder - Location and Property details

ApplicantsPlaceHolder - Applicant’s name and address

AdditionalCostsPlaceHolder — Any additional cost messages

4. Clicking the preview button will give you some indication of how your email will look (the HTML
for this has been copied to Appendix A)
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Web Version | Update preferences | Unsubscribe f Like W Tweet B3 Forward

Customer Service Request Lodgement

IN OTHER NEWS - s
Confirmation

Interesting news
Your customer Service Request has been successfully submitted and
More interesting news one of our officers will be reviewing it as soon as possible. These
requests are generally actioned in 1 minute.

Even more interesting
news

Location

LocationPlaceHolder

Request Details

FieldsPlaceHolder

Edit your subscription | Unsubscribe

5. Click on the update button on layout screen and then reload the Layout Cache

Additional Changes for Text emails

Text emails allow Header/Footer details to be passed in via 2 main sources: System Text value (e.g.
Application.Email.Header) and the Header/Footer values stored against each module type.

System Text Header/Footer value:
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Canfquraton Layost fagport Caquess brgenonston Ot el Home

Text
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Czes Detmult Text User Text Mover Text
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Module Type Header/Footer value:
Contgurstion Layosd Sepport Enoguises  Impersonation Other  Melp  Home
Text

Ths poge abiows you 10 dedne lext for the selectod modulofype

Ematl Header

Applcation teader bect hare

Email Footer

ApphC bz ¥ octer text hera

Confumation inatructions

Sefoussion Intuctions

AGLS Metadata Title Pretix

Previously, emails would use either one or the other (or in some cases, both) of these values. This has
now been changed so that only the Module Type Header/Footer values get inserted into the emalil
body (text emails only). The System Defined Header/Footer values will only be used if the Module
Type values are blank.

Limitation

HTML emails are only able to be sent when the site is configured to use WebServices. If a module is
set to use HTML emails but is running under COM, the email will be sent using the Plain Text
mechanism.

Appendix A — Sample HTML for Customer Service Request email
<IDOCTYPE HTML PUBLIC "-//W3C//DTD XHTML 1.0 Transitional /EN" "http://www.w3.0rg/TR/xhtml1/DTD/xhtml1-
transitional.dtd"><html><head><title></title>

<meta content="text/html; charset=utf-8" http-equiv="Content-Type">

<meta name="viewport" content="width=320, target-densitydpi=device-dpi">
<style type="text/css">

[* Mobile-specific Styles */

@media only screen and (max-width: 660px) {

table[class=w0], td[class=wO0] { width: O !important; }

table[class=w10], td[class=w10], img[class=w10] { width:10px !important; }
table[class=w15], td[class=w15], img[class=w15] { width:5px !important; }
table[class=w30], td[class=w30], img[class=w30] { width:10px !important; }
table[class=w60], td[class=w60], img[class=w60] { width:10px !important; }
table[class=w125], td[class=w125], img[class=w125] { width:80px !important; }
table[class=w130], td[class=w130], img[class=w130] { width:55px !important; }
table[class=w140], td[class=w140], img[class=w140] { width:90px !important; }
table[class=w160], td[class=w160], img[class=w160] { width:180px !important; }
table[class=w170], td[class=w170], img[class=w170] { width:100px !important; }
table[class=w180], td[class=w180], img[class=w180] { width:80px !important; }
table[class=w195], td[class=w195], img[class=w195] { width:80px !important; }
table[class=w220], td[class=w220], img[class=w220] { width:80px !important; }
table[class=w240], td[class=w240], img[class=w240] { width:180px !important; }
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table[class=w255], td[class=w255], img[class=w255] { width:185px !important; }

table[class=w275], td[class=w275], img[class=w275] { width:135px !important; }

table[class=w280], td[class=w280], img[class=w280] { width:135px limportant; }

table[class=w300], td[class=w300], img[class=w300] { width:140px !important; }

table[class=w325], td[class=w325], img[class=w325] { width:95px !important; }

table[class=w360], td[class=w360], img[class=w360] { width:140px !important; }

table[class=w410], td[class=w410], img[class=w410] { width:180px !important; }

table[class=w470], td[class=w470], img[class=w470] { width:200px !important; }

table[class=w580], td[class=w580], img[class=w580] { width:280px !important; }

table[class=w640], td[class=w640], img[class=w640] { width:300px !important; }

table[class*=hide], td[class*=hide], img[class*=hide], p[class*=hide], span[class*=hide] { display:none !important; }
table[class=h0], td[class=h0] { height: O limportant; }

p[class=footer-content-left] { text-align: center limportant; }

#headline p { font-size: 30px limportant; }

.article-content, #left-sidebar{ -webkit-text-size-adjust: 90% !important; -ms-text-size-adjust: 90% !important; }
.header-content, .footer-content-left {~-webkit-text-size-adjust: 80% !important; -ms-text-size-adjust: 80% !important;}
img { height: auto; line-height: 100%;}

}

[* Client-specific Styles */

#outlook a { padding: 0; } /* Force Outlook to provide a "view in browser" button. */

body { width: 100% !important; }

.ReadMsgBody { width: 100%; }

.ExternalClass { width: 100%; display:block !important; } /* Force Hotmail to display emails at full width */

/* Reset Styles */

/* Add 100px so mobile switch bar doesn't cover street address. */

body { background-color: #ececec; margin: 0; padding: 0; }

img { outline: none; text-decoration: none; display: block;}

br, strong br, b br, em br, i br { line-height:100%; }

h1, h2, h3, h4, h5, h6 { line-height: 100% limportant; -webkit-font-smoothing: antialiased; }

hl a, h2 a, h3 a, h4 a, h5 a, h6 a { color: blue limportant; }

h1 a:active, h2 a:active, h3 a:active, h4 a:active, h5 a:active, h6 a:active { color: red limportant; }

* Preferably not the same color as the normal header link color. There is limited support for psuedo classes in email clients,
this was added just for good measure. */

h1 avisited, h2 a:visited, h3 a:visited, h4 a:visited, h5 a:visited, h6 a:visited { color: purple limportant; }

* Preferably not the same color as the normal header link color. There is limited support for psuedo classes in email clients, this
was added just for good measure. */

table td, table tr { border-collapse: collapse; }

.yshortcuts, .yshortcuts a, .yshortcuts a:link,.yshortcuts a:visited, .yshortcuts a:hover, .yshortcuts a span {
color: black; text-decoration: none !important; border-bottom: none limportant; background: none limportant;

} /* Body text color for the New Yahoo. This example sets the font of Yahoo's Shortcuts to black. */
/* This most probably won't work in all email clients. Don't include code blocks in email. */
code {

white-space: normal;
word-break: break-all;
}
#background-table { background-color: #ececec; }
* Webkit Elements */
#top-bar { border-radius:6px 6px Opx Opx; -moz-border-radius: 6px 6px Opx Opx; -webkit-border-radius:6px 6px Opx Opx; -webkit-
font-smoothing: antialiased; background-color: #556c90; color: #d9fffd; }
#top-bar a { font-weight: bold; color: #d9fffd; text-decoration: none;}
#footer { border-radius:0px Opx 6px 6px; -moz-border-radius: Opx Opx 6px 6px; -webkit-border-radius:0px Opx 6px 6pXx; -webkit-
font-smoothing: antialiased; }
/* Fonts and Content */
body, td { font-family: 'Helvetica Neue', Arial, Helvetica, Geneva, sans-serif; }
.header-content, .footer-content-left, .footer-content-right { -webkit-text-size-adjust: none; -ms-text-size-adjust: none; }
/* Prevent Webkit and Windows Mobile platforms from changing default font sizes on header and footer. */
.header-content { font-size: 12px; color: #d9fffd; }
.header-content a { font-weight: bold; color: #d9fffd; text-decoration: none; }
#headline p { color: #d9fffd; font-family: 'Helvetica Neue', Arial, Helvetica, Geneva, sans-serif; font-size: 36px; text-align: center;
margin-top:0px; margin-bottom:30px; }
#headline p a { color: #d9fffd; text-decoration: none; }
#left-sidebar .toc-item { font-family: 'Helvetica Neue', Arial, Helvetica, Geneva, sans-serif; font-size: 12px; line-height: 16px;
color: #383735; margin-top: Opx; margin-bottom: 6px; }
#left-sidebar .toc-item a { color: #383735; text-decoration: none; }
#left-sidebar .toc-heading { font-family: 'Helvetica Neue', Arial, Helvetica, Geneva, sans-serif; font-size: 11px; line-height: 15px;
color:#3f6569; font-weight:bold; }
#left-sidebar .toc-heading a { color: #3f6569; text-decoration: none; }
#left-sidebar .left-column-heading { font-family: 'Helvetica Neue', Arial, Helvetica, Geneva, sans-serif; font-size: 11px; line-
height:15px; color: #3f6569; font-weight:bold; }
#left-sidebar .left-column-heading a { color: #3f6569; text-decoration:none; }
#left-sidebar .left-column-subhead { font-family: 'Helvetica Neue', Arial, Helvetica, Geneva, sans-serif; font-size: 13px; line-
height: 16px; color: #999999; font-weight: bold; margin-top: Opx; margin-bottom: 16px; }
#left-sidebar .left-column-subhead a { color: #999999; text-decoration:none; }
#left-sidebar .left-column-content { font-family: 'Helvetica Neue', Arial, Helvetica, Geneva, sans-serif; font-size: 12px; line-height:
16px; color: #3f6569; margin-top: Opx; margin-bottom: 16px; }
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#left-sidebar .left-column-content a { color: #383735; text-decoration: none; }

.article-title { font-size: 18px; line-height:24px; color: #c25130; font-weight:bold; margin-top:0px; margin-bottom:18px; font-
family: 'Helvetica Neue', Arial, Helvetica, Geneva, sans-serif; }

.article-title a { color: #c25130; text-decoration: none; }

.article-title.with-meta {margin-bottom: 0;}

.article-meta { font-size: 13px; line-height: 20px; color: #ccc; font-weight: bold; margin-top: 0;}
.article-content { font-size: 13px; line-height: 18px; color: #444444; margin-top: Opx; margin-bottom: 18px; font-family: 'Helvetica
Neue', Arial, Helvetica, Geneva, sans-serif; }

.article-content a { color: #3f6569; font-weight:bold; text-decoration:none; }

.article-content img { max-width: 100% }

.article-content ol, .article-content ul { margin-top:0px; margin-bottom:18px; margin-left:19px; padding:0; }
.article-content li { font-size: 13px; line-height: 18px; color: #444444;}

.article-content li a { color: #3f6569; text-decoration:underline; }

.article-content p {margin-bottom: 15px;}

footer-content-left { font-size: 12px; line-height: 15px; color: #d9fffd; margin-top: Opx; margin-bottom: 15px; }
.footer-content-left a { color: #d9fffd; font-weight: bold; text-decoration: none; }

.footer-content-right { font-size: 11px; line-height: 16px; color: #d9fffd; margin-top: Opx; margin-bottom: 15px; }
.footer-content-right a { color: #d9fffd; font-weight: bold; text-decoration: none; }

#footer { background-color: #425470; color: #d9fffd; }

#footer a { color: #d9fffd; text-decoration: none; font-weight: bold; }

#permission-reminder { white-space: normal; }

#street-address { color: #d9fffd; white-space: normal; }

</style>

</head>

<body>

<table id="background-table" border="0" cellspacing="0" cellpadding="0" width="100%">

<tbody>

<tr>

<td bgcolor="#ececec" align="middle">

<table style="MARGIN: Opx 10px" class="w640" border="0" cellspacing="0" cellpadding="0" width="640">
<tbody>

<tr>

<td class="w640" height="20" width="640"></td></tr>

<tr>

<td class="w640" width="640">

<table id="top-bar" class="w640" border="0" cellspacing="0" cellpadding="0" width="640" bgcolor="#425470">
<tbody>

<tr>

<td class="w15" width="15"></td>

<td class="w325" valign="center" width="350" align="left">

<table class="w325" border="0" cellspacing="0" cellpadding="0" width="350">

<tbody>

<tr>

<td class="w325" height="8" width="350"></td></tr></tbody></table>

<div class="header-content"><webversion>Web Version</webversion><span class="hide">&nbsp;&nbsp;|&nbsp; <preferences
lang="en">Update preferences</preferences>&nbsp;&nbsp;|&nbsp; <unsubscribe>Unsubscribe</unsubscribe></span></div>
<table class="w325" border="0" cellspacing="0" cellpadding="0" width="350">

<tbody>

<tr>

<td class="w325" height="8" width="350"></td></tr></tbody></table></td>

<td class="w30" width="30"></td>

<td class="w255" valign="center" width="255" align="right">

<table class="w255" border="0" cellspacing="0" cellpadding="0" width="255">

<tbody>

<tr>

<td class="w255" height="8" width="255"></td></tr></tbody></table>

<table border="0" cellspacing="0" cellpadding="0">

<tbody>

<tr>

<td valign="center"><fblike><img border="0" alt="Facebook icon" src="https://img.createsend1.com/img/templatebuilder/like-
glyph.png" width="8" height="14"=""></fblike></td>

<td width="3"></td>

<td valign="center">

<div class="header-content"><fblike>Like</fblike></div></td>

<td class="w10" width="10"></td>

<td valign="center"><tweet><img border="0" alt="Twitter icon" src="https://img.createsendl.com/img/templatebuilder/tweet-
glyph.png" width="17" height="13"=""></tweet></td>

<td width="3"></td>

<td valign="center">

<div class="header-content"><tweet>Tweet</tweet></div></td>

<td class="w10" width="10"></td>

<td valign="center"><forwardtoafriend lang="en"><img border="0" alt="Forward icon"

<td width="3"></td>
<td valign="center">

Infor Public Sector 20 March, 2014 Page 13



ePathway Release Notes 3.09 Enhancements and New Functionality

<div class="header-content"><forwardtoafriend lang="en">Forward</forwardtoafriend></div></td></tr></tbody></table>
<table class="w255" border="0" cellspacing="0" cellpadding="0" width="255">

<tbody>

<tr>

<td class="w255" height="8" width="255"></td></tr></tbody></table></td>

<td class="w15" width="15"></td></tr></tbody></table></td></tr>

<tr>

<td id="header" class="w640" bgcolor="#425470" width="640" align="middle">

<div style="TEXT-ALIGN: center" align="center"><img
src="http://www.infor.com/design2012/images/banner/hp/Home_Page_1200X294 HCM_IDCMarketspace_2_082213.jpg?view=
Standard" style="DISPLAY: inline" id="customHeaderlmage" class="w640" border="0" align="top" src="/images/test.083421.jpg"
width="400" label="Header Image" editable="true"> </div></td></tr>

<tr id="twocolumn-content-row">

<td class="w640" width="640">

<table class="w640" border="0" cellspacing="0" cellpadding="0" width="640">

<tbody>

<tr>

<td class="w15" bgcolor="#f0f1f2" width="15"></td>

<td id="left-sidebar" class="w140" bgcolor="#f0f1f2" valign="top" width="140" align="left">

<table class="w140" border="0" cellspacing="0" cellpadding="0" width="140">

<tbody>

<tr>

<td class="w140" height="15" width="140"></td></tr>

<tr>

<td class="w140" width="140">

<table border="0" cellspacing="0" cellpadding="0">
<tbody>

<tr>

<td width="3"></td>

<td valign="top">

<p class="toc-item" align="left"></p></td>

<td width="6"></td>

<td valign="top">
</td></tr></tbody></table></tableofcontents></td></tr>
<tr>

<td class="w140" height="15" width="140"></td></tr></tbody></table>

<table class="w140" border="0" cellspacing="0" cellpadding="0" width="140">

<tbody>

<tr>

<td class="w140" height="15" width="140"></td></tr>

<tr>

<td class="w140" width="140">

<div class="left-column-heading" align="left"><singleline label="Title">IN OTHER
NEWS</singleline></div></td></tr></tbody></table><repeater><layout label="Text only">

<table class="w140" border="0" cellspacing="0" cellpadding="0" width="140">

<tbody>

<tr>

<td class="w140" height="15" width="140"></td></tr>

<tr>

<td class="w140" width="140">

<p class="left-column-subhead" align="left"><singleline label="Title">Interesting news</singleline></p>
<p class="left-column-subhead" align="left"><singleline label="Title">More interesting news</singleline></p>
<p class="left-column-subhead" align="left"><singleline label="Title">Even more interesting news</singleline></p>
</td></tr></tbody></table></layout><layout label="Text with image">

<table class="w140" border="0" cellspacing="0" cellpadding="0" width="140">

<tbody>

<tr>

<td class="w140" height="15" width="140"></td></tr>

<tr>

<td class="w140" width="140">

<p class="left-column-subhead" align="left"><singleline label="Title"></singleline></p></td></tr>

<tr>

<td class="w140" width="140"><img class="w140" src="http://www.infor.com/design2012/images/nav/10x_103x73.jpg"
border="0" width="140" label="Image" editable="true"></td></tr>

<tr>

<td class="w140" height="15" width="140"></td></tr>

<tr>

<td class="w140" width="140">

<div class="left-column-content" align="left"><multiline
label="Description"></multiline></div></td></tr></tbody></table></layout></repeater></td>

<td class="w15" bgcolor="#f0f1f2" width="15"></td>

<td class="w470" bgcolor="#ffffff" valign="top" width="470">

<table class="w470" border="0" cellspacing="0" cellpadding="0" width="470">
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<tbody>

<tr>

<td class="w470" height="30" width="470"></td></tr></tbody></table>

<table class="w470" border="0" cellspacing="0" cellpadding="0" width="470">

<tbody>

<tr>

<td class="w30" width="30"></td>

<td class="w410" width="410"><repeater><layout label="Text only">

<table class="w410" border="0" cellspacing="0" cellpadding="0" width="410">

<tbody>

<tr>

<td class="w410" width="410">

<p class="article-title" align="left"><singleline label="Article Title" repeatertitle="true">Customer Service Request Lodgement
Confirmation</singleline></p>

<div class="article-content" align="left"><multiline label="Description">Your customer Service Request has been successfully
submitted and one of our officers will be reviewing it as soon as possible. These requests are generally actioned in 1
minute.</multiline></div></td></tr>

<tr>

<td class="w410" height="10" width="410"></td></tr></tbody></table></layout><layout label="Text with full-width image">
<table class="w410" border="0" cellspacing="0" cellpadding="0" width="410">

<tbody>

<tr>

<td class="w410" width="410">

<p class="article-title" align="left"><singleline label="Article Title" repeatertitle="true">Location</singleline></p></td></tr>

<td class="w410" width="410">
<div class="article-content" align="left"><multiline label="Description">LocationPlaceHolder</multiline></div></td></tr>

<tr>

<td class="w410" width="410">

<p class="article-title" align="left"><singleline label="Article Title" repeatertitle="true">Request
Details</singleline></p></td></tr>

<td class="w410" width="410">

<div class="article-content" align="left"><multiline label="Description">FieldsPlaceHolder</multiline></div></td></tr>
<tr><td class="w410" height="10" width="410"></td></tr>

</tbody></table></layout><layout label="Text with right-aligned image">

<table class="w410" border="0" cellspacing="0" cellpadding="0" width="410">

<tbody>

<tr>

<td class="w195" valign="top" width="195">

<table class="w195" border="0" cellspacing="0" cellpadding="0" width="195">

<tbody>

<tr>

<td class="w195" width="195"><img src="http://www.infor.com/design2012/images/thumbs/videoThumbnaill.jpg" class="w195"
border="0" width="195" label="Image" editable="true"></td></tr>

<tr>

<td class="w195" height="10" width="195"></td></tr>

<tr>

<td class="w195" width="195">

<div class="article-content" align="left"><multiline label="Description"></multiline></div></td></tr>
<tr>

<td class="w195" height="10" width="195"></td></tr></tbody></table></td>

<td width="20"></td>

<td class="w195" valign="top" width="195">

<table class="w195" border="0" cellspacing="0" cellpadding="0" width="195">

<tbody>

<tr>

<td class="w195" width="195"><img class="w195"
src="http://www.infor.com/design2012/images/thumbs/170x170/Brochure_Asset_170x170.jpg?view=Standard" border="0"
width="195" label="Image" editable="true"></td></tr>

<tr>

<td class="w195" height="10" width="195"></td></tr>

<tr>

<td class="w195" width="195">

<div class="article-content" align="left"><multiline label="Description"></multiline></div></td></tr>
<tr>

<td class="w195" height="10" width="195"></td></tr></tbody></table></td></tr></thody></table></layout></repeater></td>
<td class="w30" width="30"></td></tr></tbody></table></td></tr></tbody></table></td></tr>

<tr>

<td class="w640" width="640">

<tbody>

<tr>
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<td class="w170" bgcolor="#f0f1f2" height="15" width="170"></td>

<td class="w470" bgcolor="#ffffff" height="15" width="470"></td></tr></tbody></table></td></tr>

<tr>

<td class="w640" width="640">

<table id="footer" class="w640" border="0" cellspacing="0" cellpadding="0" width="640" bgcolor="#425470">
<tbody>

<tr>

<td class="w30" width="30"></td>

<td class="w580 h0" height="30" width="360"></td>

<td class="w0" width="60"></td>

<td class="w0" width="160"></td>

<td class="w30" width="30"></td></tr>

<tr>

<td class="w30" width="30"></td>

<td class="w580" valign="top" width="360"><span class="hide">

<p id="permission-reminder" class="footer-content-left" align="Ieft"></p></span>

<p class="footer-content-left" align="left"><preferences lang="en">Edit your subscription</preferences> |
<unsubscribe>Unsubscribe</unsubscribe></p></td>

<td class="hide w0" width="60"></td>

<td class="hide w0" valign="top" width="160">

<p id="street-address" class="footer-content-right" align="right"></p></td>

<td class="w30" width="30"></td></tr>

<tr>

<td class="w30" width="30"></td>

<td class="w580 h0" height="15" width="360"></td>

<td class="w0" width="60"></td>

<td class="w0" width="160"></td>

<td class="w30" width="30"></td></tr></tbody></table></td></tr>

<tr>

<td class="w640" height="60" width="640"></td></tr></tbody></table></td></tr></tbody></table></body></html>

Advanced Vehicle Search Auditing
InforXtreme Incident: ACC 6604249; DRN: 26291 Fix:
KB:

EPATHWAY ADVANCED PAYMENT SEARCH BY REGISTRATION NUMBER AUDITING

An enhancement has been made to Payments within ePathway to allow auditing to be performed on
the Advanced Search (search by Registration Number) feature. Now when a successful Search is
performed, an Audit Entry under the Event Type 'Advance Search - Vehicle Registration Search' with
a description similar to the following will be created:

'New Advanced Search enquiry performed on Rego Number: ABC123.

Note that a Keyword search has also been added to the Audit Enquiry, which in the case of this Event
Type will be loaded with the Registration number.

ePathway Animal Registration
InforXtreme Incident: DRN: 25757 Fix: 03085644;

SMART AND THICK CLIENT; KB:
EPATHWAY ANIMAL REGISTRATION

It is now possible to register new animals via ePathway.The following is a high level overview of the
Animal Registration Process. It resembles functionality for existing modules such as Applications and
Licensing for a consistent online experience, but is tailored to be relevant for Animal Registration.

Customer lands on the ePathway site
Customer selects the Type, Class and appropriate Registration Period e.g. Dog Registration
>> Normal Desexed >> Full Year

e Customer may be a Public or a Registered User.

e Customer enters property location.
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If a customer is a Public User then the name details will be displayed for entry.

If a customer is a Registered User then relevant details from the Registered User will be
defaulted into the name details and will be displayed for entry/modification.

Customer enters animal details

Customer attaches any required supporting documentation

Customer may select to register another animal

Customer pays (if necessary)

Confirmation email and receipt is sent to customer

Pathway Customer Request is created and sent to nominated council officer (as per
Applications) - optional

Animal registration record is sent to Pathway and the animal record created, registration
record created and the receipt linked. Disc number will be blank.

A special process is now available to enable disc allocation for Animals created from
ePathway.

Staff will review the records, create and link a name if necessary, change details on the animal
record if necessary.

When all data is correct Council will allocate a start and end disc number for the interim
records and run the Update process.

The disc numbers will be allocated to the Registration records and an optional Letter Request
will be produced.

Any invalid records will not be updated and will remain Not Yet Allocated until resolved.

EPATHWAY GENERAL FUNCTIONALITY

The following ‘standard’ ePathway Functionality for existing modules is included for Animal
Registration:

ePathway setup allows separate definition of parameters depending upon the Animal Type.
For example, Dog Registrations are separate to Cat Registrations and can be tailored
accordingly.

Each Animal Class has its own associated:

Agreement Page

Email Header and Footer
Confirmation Instructions
Submission Instructions
AGLS Metadata Title Prefix

Each Animal Class has its own Page Layout which can be defined. As per existing
modules this allows multiple pages and multiple page groups within. Each page and

group has standard Sequence, Title, Image URL, Image Text and Instructions. Groups
have Group Rules and Label Width definition.

e Each Animal Class for each page Group allows the sequencing and assignment of the
required Fields with specific Labels, Hover Text, etc.

e Support is provided for all current Payment Gateways with by-pass where the calculated
fee is zero. (e.g. Guide Dogs do not attract a fee).

e Support for the Shopping Cart functionality.

e Audit Event Notification for successful and unsuccessful registration of an animal record,
with the ability to Monitor / not Monitor events.

e The use of the standard ePathway Property Search / Select facility.
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e In-built use of the External Names Function.

e The Request Broker has been updated for Animal Registration.

e Help File URL’s have been created for Animal forms.

e New Top Level Menu and associated menu Items e.g. New Animal, Edit Animal
e Maintain the text for System Images required by the Animal Registration pages.

e The creation of a Customer Service Request on lodgement of an Animal Registration
(optional) as per other modules e.g. Application Lodgement.

e Use the ePathway Error Service to create a Customer Request where required (failures).

e Attachments function is included with a small enhancement to allow a description to be
tailored and made Read Only.

o ePathway References are created upon successful submission.
PATHWAY PARAMETERS FOR EPATHWAY
Authorised Function and the ePathway Animal Registration Module

Application Code Maintenance

The Application Code Maintenance form now includes the EAN module for ePathway Animal
Registration. This needs to be Active in order for the new functionality to be available within Pathway.

System Administration >> System Parameters >> Application Code Maintenance

B Application Code Maintenance M=l B3
— &pplication - Description Active —Licence -Interface =
oS | |WorkSmart i ]
(: EAR ePathway Animal Registration v o]
EAP ePathway Applications v -
EBK. ePathway Bookings Management v iid
ECR ePathway Customer Service v il
Ei ePathway Conversion v as J
EDC ePathway Document Control v :I
EET ePathway External Transactions v saa
EE ePathway General Enquiry i~ s _vrl

— Application Details
Default Calendar |DEF LI Default Calendar
x

Stanciard Update Gueus |STAHDARD # | |Standard Job Queues

Alternate Report Queus |[STAHDARD ;I Standard Job Queuse
Background Job Gueue |BACKGROUHD ;I Backaground Receipting
Defautt User [DEFAULT il Detault User

3
o
Standard Report Quewe [STAHDARD 2 | [Standard Job Cueue
=
=

(04 Cancel

Authorised Functions Maintenance
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A new Authorised Function has been created for the ePathway System Module (ESY) which
determines whether the ePathway Animal Registration function is licensed. This must have a valid
Access Code and be Active in order for Animal Registration to be available for ePathway.

System Administration >> System Parameters >> System Parameter Maintenance >> License Details
>> Authorised Function

B system Parameter Maintenance = =] B3 : -
ose: |
B Licence Detail Maintenance =] =

B Authorised Function Maintenance =]
— Application - Authorised Function Expiry Date —— Access Code
(== 31-Dec-200s [}

-Oec-2099
E=y ePathway System Administration 31-Dec-2099
E=Y ePathway External User Registration 31-Dec-2099
E= ePathway Global Footer 31-Dec-2099
ESY ePathway Receipt Request 31-Dec-2099

RUEUEUEY

— Search Profile
Application [ESY
Authorised Function
Authorisation Status (AN ;[
Seatch | oK I Cancel
— Optiong
| Lcence Histonys, _| application Licence | suthon=ed Function ‘

I ok | Canice! |

Service Reqguest Maintenance

A nominated Pathway User (or Group) will be notified when a new Animal Registration record has
been submitted. The e-mail format and recipient can be set as well as whether a Customer Service
Request will be generated (with the new animal as a linked Module).

System Administration >> ePathway >> System Parameters >> Service Request Maintenance
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% Service Request Maintenance !IEI E

Service Request  [Ean2000 Amitnal Lodgement
LAkLARIL Animal

v

Zubject |Hew Animal Registration

E-msil Mezsade |Hew ePathway Animal Reference %AHMLREFER: has been registered (Animal ;I
Hame: % ANMLHAME":).

Recipient | | |

— Options
I Customer Service Reguest Type Mairtenance

(0] 4 Cancel

Application Function Maintenance

The new EANREG Application Function has been created for ePathway Animal Registration so it can
be assigned to Customer Profiles (see later sections for screen image examples).

System Administration >> Customer Profile Parameters >> Application Function Maintenance >>
[EANREG ...]

% Application Function Details Mi=]

Function
Description  |jePathway Animal Registration

Module [EAM 3 | [ePathway Animal Registration
Cizplay v
Active W

I Attribute Type Options

o4 Cancel

Animal Registration Parameters

The parameters for ePathway Animal Registration are available via new menu options:
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|_‘_| I:l Sy=tem Administration

-2 Animal Parameters

I:| Application ! Licensing Parameters
I:l Conditions Parameters

I:l Customer Profile Parameters

<L Customer Service

I:l ePathway

E| a Animal Registration Parameters
EEa Animal Gender Maintenance

----- Animal Registration Field Maintenance
------ % Animal Type and Class Maintenance

Animal Gender Maintenance

A new parameter form has been created to allow the selection of which Gender codes (already
established for Animal Registration) are to be used for ePathway. Those selected are shown on the
right-hand-side of the form. Only these Gender codes will be available in ePathway.

System Administration >> ePathway >> Animal Registration Parameters >> Animal Gender
Maintenance

E Animal Gender Maintenance M=] E3
—Genders Hot Authorized to Register Animals — _"‘ — Genders Authorized to Register Animals
= DESERED FEMALE
DESERED MALE
FEMALE
|
hALE
~E
<«
(o] % Cancel

Animal Type and Class Maintenance

The selection of Animal Types, Classes and their associated parameters such as Colours, Breeds,
Name Role parameters, etc. is done via the new Animal Type and Class Maintenance menu option.

Animal Type Selection

System Administration >> ePathway >> Animal Registration Parameters >> Animal Type and Class
Maintenance

Upon selecting the Animal Type and Class Maintenance menu option, the Animal Type Selection form
is presented to show each of the potential Animal Types that can be defined for use with ePathway.
By default none will be automatically selected, however as we define ePathway parameters for each
Type, they will be bolded on the Selection form to show they have parameters defined behind them.
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B Animal Type Selection M=l

— Type ————— Description |

ARC animal archive type -

B Bird Fil= - TAXABLE

BEAR Bear Group - 3 YEAR & 1 YR PERICD

C Cat Registrations - ISSUE DISC WITH HOTICE

CH Cleo"s HZ Animals

CIRCUS Circus Animals

ChDOG Do Animal Type

O DOG REGISTRATIONS

DEY Amimal for testing by Developers _vrl
— Search Profile

Tywpe ]— [T Show Populsted Types Only

Description

Search Select Close

Note that the selection form can be filtered to only show types that have parameters behind them by
checking the “Show Populated Types Only” check box and pressing the Search button. This may be
useful for sites and test environments with a large number of types defined.

% Animal Type Selection =]
— Type ——— Description
i Cat Registrations - ISSIUE DISCWITH NOTICE
CH Cleo's ML Animals
CIRCUS Circus Animals
Dz Dogs

— Search Profile

Type V¥ Show Populated Types Only

Description

Search Select Close

Animal Class Selection

Upon selecting an Animal Type the Animal Class Maintenance form is presented. Here it is possible
to choose the associated Animal Classes to use for ePathway and access the Animal Class level
parameters.

The Animal Colour selection form is also available on this form to determine the Colours that should
be available for selection for this Animal Type. Animal Colours are selected at the type level:
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System Administration >> ePathway >> Animal Registration Parameters >> Animal Type and Class
Maintenance >> [Select Type].

Animal Class Selection E\@
Animal Type
|EPW | |Du:|g Registrations for ePathway Testing |
Classes that this Type can not Register Clas=ses that this Type can Register
VD Very dangerous dog D De=exed Registration e
W Working Dud DP Desexed / Penszion Concession ais
Guide Dog ﬂ
—~E —
N MNormal Registration aaa
MNE Mormal Registration / Educated aia
P Pension concession 4aa
~E

Cancel |

Once an Animal Class is selected (ie. On the right-hand-side of the selection part of the form), the

parameters for the Animal Class can be established by pressing the detail button _| next to the
Animal Class to present the following form.

Animal Colour Maintenance

The Animal Colour Maintenance form allows selection of Colours to be used by ePathway at the
selected Animal Type level.

Note that this differs from the Pathway Animal Registration module where they are defined at the
module level. This allows the choice of a subset of colours more relevant to the particular Animal
Type to reduce the subsequent selections presented to online Customers. Eg. Some colours may be
more relevant to Cats than Dogs. (E.g. Tortoiseshell)

System Administration >> ePathway >> Animal Registration Parameters >> Animal Type and Class
Maintenance >> [Select Type] >> [Animal Colour]
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B Animal Type Selection EEIE T -

E Animal Class Maintenance o [=] E3
g Animal Colour Maintenance =]
— Animal Type
Type [DOG | [Dogs | B
— Colours Hot Authorized to Register Animals — = — Colours Authorised to Register Animals —
BEVY Black and Vhite = BEBMRED BLACK, BROWN & RED ;I
oL Colour 1 BrBMAH | [BLACK, BROW & WHITE
CoL2 Colour 2 _._ Bl Chd BLACK & CREAM J
COL3 Colour 3 Bl P BLACK Faw & WHITE
CoLd (Colour 4 BHGD BLACK & GOLD
COLS (Colour 5 ‘_ BHGR BLACKH 2 GREY
BETN BLACK & TAN
Bk TV BLACK TAN & WHITE
E BLACK & WHITE _v|_| B
«F B

Animal Class Maintenance

Upon selecting the Animal Class details, the Animal Class level parameters including Name Roles,
Fields and Animal Breeds is presented.

System Administration >> ePathway >> Animal Registration Parameters >> Animal Type and Class
Maintenance >> [Select Type] >> [Class Details ...]

Animal Class Maintenance EI@

Animal Type

Type [EPW | |Dog Registrations for ePathway Testing |

Animal Registration Class
Class [N | [Mormal Registration |

Disable MSF
Use Animal Limit
Questionnaire Code N P> Normal que.stiunnairel
Animal Status Code  NORMAL s NORMAL

lelv

Options
J Hame Roles J Animal Breeds

__| Fields

oK Cancel

Here the following fields can be determined:

Disable MSF
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This field determines whether the Merchant Service Fee (MSF) will be used when calculating the final
fee for the Animal Registration for this Animal Class. The Disable MSF only applies where the
Authorised Function Merchant Service Fee - External and ePathway is in use.

Use Animal Limit

This field determines whether the number of Animals per property limit will be acknowledged during
the ePathway Disc Allocation process in Pathway. It is NOT used in ePathway.

Questionnaire Code (Optional)

This field allows a Questionnaire to be associated with this Animal Class. The Questions from this
Questionnaire can then be optionally used when defining the ePathway Page Layout in order to
prompt the customer for Answers. The customer’s response to the questions will then map back to
the Animal Registration created when the Animal is submitted and be available through standard
Pathway Questionnaire functionality (which has been introduced to the Animal Registration module as
part of this enhancement).

Animal Status Code

This field determines the status that will be applied to animals registered via ePathway.

Name Role Maintenance

This form allows for the definition of the fields that make up the Owner Name details. This form is
available at the Animal Class level. For example you may record different name details for pensioners
as opposed to non-pensioners. Unlike other modules (such as Applications), Animals only allows for
the one Name Role being the Owner.

System Administration >> ePathway >> Animal Registration Parameters >> Animal Type and Class
Maintenance >> [Select Type] >> [Class Details ...] >> [Name Roles]

-

Animal Class Name Rele Maintenance EI@

Animal Type

Type [EPW | |Dog Registrations for ePathway Testing |

Animal Registration Clazs

Class [N | [Mormal Registration |
Hame Role
Role [Lan | [ 1] [owner |
Automatic Name Default Personal User Hame -
Mame Searching All Names -
Allow entry of muttiple Names
Mandatory |

Uze E-mail Address |/

Fields | oK Cancel

The parameters on this form behave in the same manner as other modules (such as Applications and
Licensing) and allow determination of the Name default, search filtering etc.
Important Note

Infor Public Sector 20 March, 2014 Page 25



ePathway Release Notes 3.09

Enhancements and New Functionality

Choose the Fields button to access the Fields to be used for the Owner role. It is important to visit this
form regardless of whether any fields are to be deselected as the initial list of chosen fields is created
upon first entry into this form for an Animal Class.

-

Marne Role Field Maintenance

Animal Registration Class

Name Role

XML Tag Mame
companyname
postaladdress
surname
givennames
addresslinet
addressline2
suburb
statecode
postcode

email
phonebusiness
phoneafterhours
faxbusiness

[ O |ws]

| |NIJFITIE|| Registration

Role Type [Lan | | 1| [owner

Description

Company Name
Postal Address
Surname

Given Names
Address Line 1
Address Line 2
Suburb

State Code

Postcode

E-Mail Address
Phone (Business Hours)
Phone (After Hours)
Fax [Business Hours)

Search Field - Mandatory — Active

<SS
s
m

e e Y N
]SS S

Cancel

Animal Breed Maintenance

In order to limit the number of Breeds being published to ePathway it is possible to select the breeds
required for publication. This is done at the Animal Class level via the Animal Breed Maintenance

form.

System Administration >> ePathway >> Animal Registration Parameters >> Animal Type and Class

Maintenance >> [Select Type] >> [Class Details ...] >> [Animal Breeds]
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_E] Animal Breed Maintenance || ==l @
Animal Type
Type |EF“I-." | |I3|:ug Registrations for ePathway Testing |
Animal Registration Class
Class |N | |Nurmﬂ| Registration |
Breeds that this Type can not Register - Breeds that this Type can Register
PB Pitbull = A, Afghan -
Y “rorkshire Terrier B Boxer |
= C Caollie 3
- =
= D Dachshund
E English Setter
=] F Fox Terrier
-—=
= G Greyhound
H Hound
| ltalian Greyhound -
«E
oK Cancel

Fields Maintenance (Class Level)

The Fields Maintenance form contains the Animal Registration fields required at the Animal Class
level for ePathway as well as their XML Tag Name.

System Administration >> ePathway >> Animal Registration Parameters >> Animal Type and Class

Maintenance >> [Select Type] >> [Class Details ...] >> [Fields]

-

XML Tag Name

Z] Animal Class and Field Maintenance

Animal Type

Type [EPW

| |I3|:|g Registrations for ePathway Testing

Animal Registration Class

Class [N

| |Nurrna| Reqistration

animalnams

animaldob

animalgender

animalcolour

animalbreed

animalphysicalid

animalparticulars

attachment

attachmentfile

attachmentdescription

Description

Animal Hame
Animal Date of Birth
Animal Gender
Animal Colour
Animal Breed
Physical ID
Particulars
Attachment Details
Attachment File
Attachment File Description

Mandatory — Active — Conditional Field

o o

o J

o o

J

o

J

o

J

Delete Al QK

[ O |

Cancel

m

-

Animal Registration Field Maintenance (Module Level)

The system will pre-populate the main fields available for ePathway Animal Registration. Also, as
fields are later assigned for each Animal Type/Class combination the field names will be automatically

Infor Public Sector

20 March, 2014

Page 27



ePathway Release Notes 3.09 Enhancements and New Functionality

added to the list for References and Questionnaires, thus allowing selective choices regarding
individual References and Questions to be made Active/lnactive for processing.

System Administration >> ePathway >> Animal Registration Parameters >> Animal Registration Field
Maintenance

"
=

Detail out in the Options column to assign Reference Types (if required) to map to ePathway Fields.

In this example the ePathway ID assigned to the Animal will be written to the Animal Reference
identified as ePathway Id.

CRFREFR
CRFTYPE

Important Note

If the External Names Authorised Function is not in use then you will need to create a Memo Type to
hold the Name and Address Details entered by the customer.

Assign the memo type to the Field called Lodgement Memo.
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PNONEaTternours FNONe [ATEN NoUrs) rigg SINGIE LN U
faxbusiness Fax (Business Hours) Field Single Line 50
faxafterhours Fax (After Hours) Field Single Line 50
mobile Phone (Mokbile} Field Single Line 50
Indgementmemo Lodgement I'|'Iern|:|-| Field Multiple Lines 99999
namerole Name Role Field Single Line 50
receiptamount Receipt Amount Field Currency 15
receiptreference Receipt Reference Field Single Line 50

Animal Field Mapping

Description

Retrieve from Table
Qualified by Table
Qualified by Field

Class
DOG / NC
DOG / ND
DOG /I NO
EPW /D
EPW / DP
EPW I G
EPW /N
EPVW / NE
EPW /P

Programming Task Omitted

(=[O /=)

XML Tag Name [lodgementmemo

Lodgement Memo

CMOMEMC  Memo
CMOTYPE Memo Type
DESCR

Qualified by Row

Unassigned ePathway Details
Unassigned ePathway Details
Unassigned ePathway Details
Unassigned ePathway Details
Unassigned ePathway Details
Unassigned ePathway Details
Unassigned ePathway Details
Unassigned ePathway Details
Unassigned ePathway Details

m

Cancel

Customer Profile Maintenance / Web User Maintenance

e A

m

. e s
& -
v N

In order for users (including the Public ePathway user) to use ePathway Animal Registration the Web
User will need to be setup to have permission for the ePathway Animal Registration function and also
the Animal Types within.

Note that this can be established for multiple users by setting it up via the Customer Profile Customer
Type as shown in subsequent sections of this document.

System Administration >> ePathway >> System Parameters >> Web User Maintenance >> [Search]

>> Customer Profile
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B customer Profile Maintenance =]
Customer Profile
Customer Mame  (Public
Commpany =
Customer Address |5 Pirie St, Adelaide S& 5000
Custamer Type [PUBLIC ﬂ [Public: Liser | Active v

Letters J -

Customer Default Attribute Values

Delivery Method [&ustralia Post =
Email Address  |publici@=xx.com x>
Payment Method  [Debtors Invaice »
Debtor Mumber |5 (5) Abbott Street, REYMELLA S8 5161 x5
Customer Functions Typez — Active
Pathyvay Bookings Mansgement [ A |
| |ePathuay Animal Recistration v @
' ePathovay Application Lodgement ] Iv
ePathwvay Application Pre-Lodgement ~ j

ePathway Animal Registration Attribute Values
Payment Method  [Credit Card | » |

Send | Functions | | Continue | ik |

The Functions button can be used to assign ePathway Animal Registration to the user.

B Profile Function Maintenance =]

Customer Details
Customer Mame  [Public |

Available Functions Customer Functions Functions — Type

ePathvvay Application Responze Pathwway Bookings Management -

ePathvvay My Accounts ePathvvay Animal Registration =

ePathrvay Property Motice of Sale NE ePathwyay Application Lodgement =

Pathrevay Applications = ePathvvay Application Pre-Lodgement

Pathrevay Licensing ePathwvay Bookings Management

Pathrevay Licence Renewals —E ePathwvay Cedificate Request ]

Pathrevay Cedificate Reguest = ePathvvay Customer Reguest _eee ]
ePathwyay General Encuiry - Applications o]
ePathvvay General Enguiry - Property = j

Conkinue | Cik |

Once assigned, the detail button [...] on the Customer Profile Maintenance form can be used to select
the Animal Types available.
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Q ePathway Type and User Maintenance

— ePathway Registration Details

IS[=] E3

Uszer Mame W‘
Personal Mame Public

Campany Mame

Ltive ¥

Registeredin eFattinay, (%) Yes e

— Types that thizs User is Hot Authorized to Register —

]

Cleo's NZ Animals

CIRCUS

Circus Animals

— Types that thiz User is Authorized to Register

C

Cat Registrations - ISSUE DISCWITH NOTICE

DOG

Cogs

Conkinue I ik

Customer Profile Customer Type Maintenance

In order for users (including the Public ePathway user) to use ePathway Animal Registrations, the web
users will need to be setup to have permission to the ePathway Animal Registration function and the
available Animal Types. Rather than do this for each user, the Customer Profile >> Customer Type
Maintenance form can be used to set this for all users of a particular customer type.

System Administration >> Customer Profile Parameters >> Customer Type Maintenance

=1
Auto
Update
— Customer Type — Description Default — )gers — Active -Functiu-ns.—l
ALCRENG ePathway ApplicationsiLicensing/CRM and Enquiry - v [v we| s
ALL All ePathway Functions I_ v v =
APPLIC Applications & Licences Only ' v v
AUTOREG Auto Registered Users ' v [ _|
BUILDER Builder I I r
CUSTOMER = [Customer - default r I i
ECERT ePathway Certificates Only ' r v _|
ENG Enquiry Only o [ v e
HOGGIT Hogagy's Customer Type v v [v o _vrl

[}
=1}
=
e

Insert | OK I |

The Functions detail button can be used to access the Functions form in order to assign the ePathway

Animal Regist

ration function.
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Customer Type Functions

Customer Type |Public User

Available Functions

ePathway Bookings Management
ePathway Application Response
ePathway My Accounts =]
ePathway Property Notice of Sale

Allocated Functions

Fo - ]

Pathway Bookings Management

ePathway Animal Registration

L

ePathway Application Lodgement

ePathway Application Pre-Lodgement

m

-

Pathway Applications ePathway Certificate Request dda
Pathway Licensing ‘_ ePathway Customer Request dda
Pathway Licence Renewals ePathway General Enquiry - Applications dda
Pathway Certificate Request ePathway General Enquiry - Property dda
ePathway General Enguiry - Rates -
oK Cancel ‘
Once assigned, the Animal Types can be selected via the [...] detail button.
ePathway Type and Customer Type EI@
ePathway Registration Details
Customer Type Public User |
Types Not Authorised for this Function Types Authorised for this Function
!ARC animal archive type - C Cat Registrations - ISSUE DISC WITH NOTIC
B Bird File - TAXABLE c _._ CIRCUS Circus Animals
BEAR Bear Group - 3 YEAR & 1 YR PERIOD 3 o DOG REGISTRATIONS
CB Cleo's NZ Animals EPW Dog Registrations for ePathway Testing
CMDOG Dog Animal Type
DEV Animal for testing by Developers ‘_
DG Dog Registrations for Geac
DoG Dogs -
oK Cancel

Attachment Folders

The final destination of attachments added by Customers when registering an animal is determined by
the default File Path for the default Attachment Type assigned to the LAN/LANANML Attachment

Entity parameters as shown on the screens below:

System Administration >> PaperClip Attachments >> Attachment Entity Maintenance >> [LANANML

Modify] >> [Attachment Types]
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Entity Attachment Types Maintenance

=R RO (=)

Aftachment Entity |LanaMML

Animals

Application |Lan

Available

Animal Control

Application Pre-Loedgement Enguiry Attachment -

Applications / Licences Attachments

m

Aszessment Request

Booking Attachments

Certificate Reguest

Change of Address

Customer Regquests Attachments

Customer Service Attachment

DME Linked Attachment

Assigned Default

Animal Photos i

Register in DMS

Active
Vv
v

Cancel ‘

System Administration >> PaperClip Attachments >> Attachment Type Maintenance >> [Search] >>

[Assign File Paths]

E Attachment Type File Paths Maintenance

=10l x|

Attachment Type [LaN

| [Animal Photes

— Available

WADELGO01\DS\Redev\Document\Pathway\Rel

WADELGOO01'\Redev\DocumentiPathway\RehD2,

WADELGO01\Redev\DocumentiPathway\RehD2,

WADELGOO01\RedeviDocument\Pathway\RehD2.

WADELGOO1 \redeviPathwayiDevitmp

WAdelgol1\RedeviDocument\Pathway\Dev

WAdelgol1\RedeviDocument\Pathway\DeviAD(

Wadelgol1\RedeviDocument\Pathway\DeviWor

Wadelgo01\redev\DocumentiPathway\Rehd2 21

—Assigned
WADELGO01\RedeviDocument\Pathway\Re
Wadelgo11\Quality_Assurance\Test_Docum

Default— Active —

-
v

v
v

Cancel

ANIMAL REGISTRATION QUESTIONNAIRES — SMART CLIENT ONLY

Animal Questionnaire Parameters

Animal Type Maintenance

Questionnaires can now be created for Animal Types via Animal Type Maintenance.

Animal Registration >> Animal Parameters >> Animal Type Maintenance
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% Animal Type Maintenance

=] E3

— Animal Type Details

Animal Type |1
Dezcription |DOG REGISTRATIONS

Animal Status Code [HORMAL  » | [NORMAL

Taxakble [

Mon-taxable Type |GST Free - I

e Carde LI |

Animal Limit Criteria  [per Property =
Maximum AnimalzProperty |3_H Al Renewal for Unregistered Animals [
lz=ue Disc with Motice [
Active
Default Type

<l <l

— Options

| Animal Breed Maintenance I Animals per Property Area Maintenance

| Animal Transaction Type Maintenance ( | Questionnaire Maintenance

D

| Period Maintenance
| Animal Regi=tration Class Maintenance
| Cashier Warning Code Maintenance

Zancel

Web Server Export

The Animal Registration Export is a single option which will export all of the above mentioned
parameters (Types, Classes, Roles, Fields, etc) from Pathway to ePathway.

Note that the Function and User Exports will still be necessary to run in order for the ePathway Animal

Registration mapping to users to be established in ePathway.

System Administrator Menu (Production) >> System Administration >> ePathway >> System
Processing >> Web Server Export
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B Export Control

— Export to Web Server

Function Export

Application Type Export

Application Field Export

Application Field Types Export

Application Type and Mame Role Export

Application Type and Name Role Field Export

Application Pre-Lodgement Export

Licence Type Export

Licence Field Export

Licence Field Types Export

Licence Type and Mame Rale Export

Licence Type and Mame Role Field Export

!&nimal Registration Expaort

herge Type Export

Property Motice of Zale Export

Customer Request Type Export

Customer Feguest Field Export

Customer Reguest Field Types Export

Customer Reguest Location Roles Export

Payments Export

Booking Area and Class Export

General Encuiry — Applications

General Enguiry — Property

General Enuiry — Rates

General Enguiry — Redisters

Response Types Export

Responze Fields Export

|=er Function Type Export

Lzer Field Export

|=er Field Types Export

Uzer Export

heszage Export

Contact Export

Parameter Tahle Export

Payment Types Export

Document Contral Attachment File Type Export

Options | Process I Cancel

Animal Maintenance

Animal Maintenance within Pathway allows entry of Questionnaire details.

Animal Registration >> Animal Maintenance

= 5] options
Cashier Warning
Customer Service
Infringements
Letters
Licences
Mational Dog Database

4 Owners
+ Property
C':' Questionnaires )
DGR 1 - Dog Questionnaiy
References
Registers

+ Registration
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Animal Questionnaire Search Profile X

0 Cancel H Save || ¥} Undo Edit Clear Answer

| i_J Details for this existing item have been modified.

Animal Details
Animal Type |DOG Dogs Animal Reference 3273
Animal Status | MORMAL  \MORMAL Animal Mame  Springer
Registration Class |NO Mew Ordinary Animal Gender DESEXED MALE
Animal Breed | LABDOOQ  |Labradoodle Physical Id

Animal Colour | BLACK BLACK

Questionnaire
Questionnaire |DOGQ1 Dog Questionnaire 1
Date Last Modified User Identifier
Questions
1. Has the animal received registered @ Yes @) Ne @) Undedded
fraining
2. From where was the Animal obtained |BREEDER Registered Breeder E

3. Isit toilet trained @ Yes ) Mo @) Undedded
4. Is it primarily an indoor pet @ Yes ) Ne &) Undedded
5. Mumber of complaints 2
6. Date of last complaint  12/03/2013 = EI

7. Summary of complaint  Incessant cuteness

details of complaint  This dog is way to fluffy for this neighbourhood.

Animal Questionnaire Extract

A new Extract List called “ANMLQUES” has been introduced to allow councils to create Extract Types
that use Questionnaire data.

Note also that the Additional Filter option on the form shown below can be used to restrict the extract
to certain Questionnaires only and even specific Questions within each Questionnaire. Where no
filtering is defined, all Questionnaires are included.

Animal Registration >> Animal Parameters >> Extract Type Maintenance
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E Extract Type Maintenance !E[ E

Extract Code [ANMLOUES |
Description  |Animal Questionnaires
Aetive v
Static Textimnl
Extract List Type

Guestions and Answers

— Filter Options — Document Options
Status [(nonej = ¥  Include List
Application Glesse [0 List Template | |
Eansent Eade —LI
et pE —LI [T Include YesMo documents

es DoCUmeEnt LI or
il

[HEn DEEurment

[ [neiiice StEtic ekt Dasument
Etatic Text DaEument | i | .

Additional Filker ()4 | Zancel |

EPATHWAY PARAMETERS

On initial set up of the system the ePathway Web Server Export should be run via Pathway (System
Administration >> ePathway >> System Processing >> Web Server Export) and then the Reload
Configuration Cache should be run in ePathway.

Page Layout

The Animal Registration module is now configurable as per other modules for Page and Group
layouts.

Admin Sign In >> Layout >> Page Layout

Page Layout
This page allows you to define the dynamic page layout for the relevant modules

Module Request Receipt Default
éathwav Animal Registration No wv| Metac )
NG
ePathway Application Lodgement [2] No wv| Metada
ePathway Application Pre-Lodgement Metac
ePathway Application Response Metada
ePathway Bookings Management @ Metad
ePathway Certificate Request m No wv| Metads:

Animal Types

Note that unlike some other modules such as Applications and Licensing which have a Class first then
Type hierarchy, Animal Registration is Type first then Class. So the first form presented for Animal
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Registration layout definition is the Animal Types form where the Description can be tailored and any
specific instructions can be added.

Animal Types
This page allows you to maintain the Dynamic Layout for Animal Types. Selecting the link will navigate to the Types for the Class.

Seq. Code Description Instructions

E |Cat Registrations |
M |D0g Registrations |
CIRCUS |Circus Animals |

Cancel Update

Animal Classes

Upon selecting a Code hyperlink from the Animal Types form, the associated Animal Classes are then
displayed. From here the following can be tailored:

Agreement text via the Agreement hyperlink.

¢ Email header and footer text, confirmation and submission instructions etc via the Text hyperlink
¢ Animal Duration Fees sequence and descriptive text via the Fees hyperlink (see later image).
¢ Name Role layout for the owner role via the Name Roles hyperlink.
e Page, Group and Field layouts via the Pages hyperlink (see later images).
Animal Classes
This page lists all of the available Classes for the selected Animal Type.
Animal Type Cat Registrations
Seq. Code Description Instructions
D ‘Desexed Cat | Male or female cat that has /A |Adreement Text Fees Name Paﬁges
been desexad. W Roles (1)
F |Fema|e Cat | Female Cat that has not been #\ {Agreement Text Fees NameP_a(gE
desexed. v Roles (1)
M |r\.-“|ale Cat | Male cat that has notbeen /A jAgreement Text Fees Name Pages
desexed. LV Roles (")

Animal Duration Fees

The Fees hyperlink from the Animal Classes form presents the Animal Duration Fees options where
the standard Pathway Class description can be overriden and the Duration can be given a meaningful
description for Customers as shown in the example below.

Please note that the fee amount shown on this form is the Initial Registration amount.

Animal Duration Fees
This page lists all of the Duration Fee for the selected Animal Class.

Animal Type Dog Registrations
Animal Class Ordinary Dog

Seq. Period Code Duration Description Fee Amount
2010—'1 1 |FUIIYear | $12.00

2010-3 3 |Three Years | $39.00

Cancel Update
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The above configuration controls the description shown when Customers choose the Class/Duration
combination as shown below.

If pro-rata fees are being used then the current pro-rata amount will be displayed.

Select Animal Class

Below 1S a st of the Anemal classes that you can request onling. Please select the requeed Animal class and click the Next
outton to continue

-

Cat Registrations
Animal Classes Instructions Duration Description Fee Amount
Desexed Cat Male or female cat that has been desexed 1 Full Year $34 00
Female Cat Femaile Cat that has not been desexed 1 Full Year $35.00
Male Cat Male cat that has not been desexed 1 Full Year $50.00

Dog Registrations

Animal Classes Instructions Duration Description Fee Amount
Concession Proof of concession must be provided as attachments 1 Full Year $10 00
Desexed Dog Dog that has been desexed 1 Full Year $3.00
Ordinary Dog Dog that has not been desexed 1 Full Year $12.00

Ordinary Dog Dog that has not been desexed 3 Three Years J§3%.00

Pages Layout

The Pages hyperlink from the Animal Classes form presents the Page level options where the pages
to be used for Animal Registration entry can be defined. In this example there is a single page.

Pages

Animal Class Desexed Cal

Seq. Title Image Url Image Text Instructions Delete
1| | Dessxed Cat Regstration Groups

Using the Groups hyperlink the field grouping on the page can be defined. Here there are two groups
defined so that the main animal details can be prompted for separately to the attachments. Any
number of Page Groups may be defined.

Page Group Fields
Ths pap= shows you i ol he page groups for yor seecisd paps
Animal Type Ca Regeatratioos
Animal Class Desecnd Cal
Page Desered Cal Regsyano

Label

Seq. Title Group Rule tmage Ui Image Text Inntructions th Delets
1 | Deseneg Ot Regetration No a0dtonal nies appicatie v 200 | Pk
Al trrarms No adddbiona rudes sppicatie v 200 | Fxigs

The first Group field definitions are shown below for the group ‘Desexed Cat Registration’. Note the
“Breed (Ref)” and “Colour (Ref)” fields are actually Pathway Reference fields and thus allow free text
entry as opposed to the actual Animal Breed and Colour fields which will be list based. In this
example the page is defined so that if the colour desired by the customer is not available, it may be
typed in manually.
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Page Group Flelde
ha page shaw

% yias o o o fakts wvainbi oo

Anderad Type Ca
Animat Class
Page [r-
Group D

Label WASth Lines Mover Toxt
O'ride

M, Value

Cancel

Desexes Cat Regstration

Ararsd Nare

A second Group in the example is defined for attachments.

View the Resadt /e 3 fedd o e

Max, Value Data Boclean Same Display Upper Conflrmm  Drop Mandatory Delets
Type Display Row Only Case Sesmary Daws
Anton Reolest

posp v Contmue

The significant change in this release of ePathway is that the Attachment Details group heading field,
which previously took no part in the final presentation can now be used to determine council defined
descriptions for mandatory items as shown below. The customer will not be able to override the

Description.

In the example the Group Heading at Sequence 1 has had the label overridden with the words
Vaccination Certificate. This text will be used for the Attachment Description when loaded back to
Pathway. The customer will not be able to modify the description in ePathway.

Note that the 3" attachment at ‘Sequence 7’ in this example does not have a label override and thus

the Customer will be able to enter the description.
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Page Group Flelds
Thm o shorwy you sl of e Seuds avadsbin for fae welecind page MG
Arirvdd Type Ca Regsyannns
Artrral Class Dwsreed Ot
Page Dwsawes! Cat agmtraton
Oreup Aot
Seq. Lakel Latel Width Lines Hover Text Min. Valus  Max. Veles Data Ooolean Same Disglay Upper Confirm  Drop Mandatory Delets
O'vide Type Display Row Only Case Summsary Dews
Actien Betect
s vaconmon Centom | A ~ v
2 Aemctvven e Usnergtie 3 -3;( -: | 4_5"0
3 Atvreen Fre 20 E Fla v
| A | Desennt Contoaw | M O i
5 Actvven e Demretis % 2 | &g
U Amietyreen Fre 0 E F v
| 7 Azpctvnent Dedade O
I Atacteroen Fow Demsrgtion mERE) Al . L) - -
0] Aibyreen i 3 E Fle

Camcet  Wiewthe Besult 200 0 bebl o e g v, Conlue

Attachments

Azmterent Foe Descrpton Voconaben Centlicae

Azacrevesn Foe © | Yrowes
Aasterann {de Dentaqeaey Dwsnanc Corthoate

Atucteven Fee | [
Adactrren Fe Descrpnon

Azacherenn e ] lirowen

Council Services and System Menus
Animal Registration can be tailored on the main page with other council services as shown below.

Admin Sign In >> Layout >> Council Services

Counchl Services
Thres page aflows you to Add. Modity or Dekne Councll Services
Sequence Heading Text Content Text Image Ud Image Navigate Url  Delete
[ f} Applcatons [REL 306de1.\\:‘:'] : |]smz'demreupun A || apphcanons git 1WNMpplm| |
v | |@eveloprent applicatons cnline usng W) o
2| [Certibcates REL3080nLG13VZ] | [Need 3 148 certificate 7 Use our A [certitcates o CamficaesNenConnicat| ||
v gmnmmmamanapwlua v
[ :!i Customes Service {REL 3 08 on Ki [Lodga cussomer sevwce requasts A ‘]wmm@n\w g [ iCustomerSensceMewt| [
LG1aV2) V| |enugh our crfing system without v {
a Liceswsing [REL 3.08 on LG13V2] Nead (o Register o Business or A [bcences g7 LcensrgNewdicence nsi| [~
v | [require a Permut. Use thes Ink to v
[78]  [Payments[REL3080nLGI2VZ  ~|[Need lomakea Payment ? Thenwiy A [paymentsgt || PaymenssPaymentTypes| [
== | oot pay & anine | Setect his aption 1o w|
14_6_: Secure Sesvices [REL 3 08 on A [This ste uses raustry standard A‘\rs;:;mg' (LognLogn aspx | [
— LGV v| |secunty pracises 10 aNsure your VT ARTAO X AAC
[ 7] lBookngs[RL-L’)LﬁmlG!M’ “| |Need to hato a funcron 7 Use our A | | bockings gf fBockingsNewtookng as)| ||
| ,l 19’*',‘?,’1’,"?"’,“".""4 andbookhals, | - o S
8] [Appicaion Prekagement [REL 308 | [Do you want 1o devekn 3 she wilin A | [ixkedaft of IRpghcaerPrelodgement| [T
T lmiéva v e cowal 7 thenwhy not ise cur Pre- |
[ 8] |Generat Enqury IREL 30800 Al [Select this aption 10 perform General A [generatenquines g¢ 1| iGenesaiEnquiyEnquilt) [ ]

LG1av2} V| |Enquires over 3 selection of key v/

— =
Q 10] [Animats [REL 3.08 on LO13V2] - ”Nm 1o registes an arvmal 7 Usa this Ai]ummuhol T T pe———— LD"
o | Ik S0 enter your pet or warking v f {

Cancel Add  Update

The above setup results in the main page shown below:
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Applications [REL 3.08 on LG13V2)
V

Sutnut and engqure upon development

Customer Service [REL 3.08 on LG13V2)]

ﬁ ' Lodge customer serwee requests through
our online system without leaving your own
home

A
‘

Payments [REL 3.08 on LG13V2]

Need to maxe a Payment 7 Then why not
pay & colne f Select 1s option Lo pay via
oL secure paymen gateway

Bookings [REL 3,08 on LG13V2)
-

Need to hotd a functon ? Use our ocodine
system to find and back halls, ovals
function rooms etc

General Enquiry [REL 3.08 on LG13V2)

* " Select Itvs option o perfarm Ganeral

z Enquines over a sedaction af key corporale
y dsta For example Devejopment
Appications Cusiomes Requests

: Propertes ot

Certificates [REL 3.08 on LG13V2]
'-' m—

Need a 149 certificate 7 Usa our anline
system to request and pay for a broad
range of cortificates

W
Licensing [REL 3.08 on LG13V2)
=
Need 1o Ragister 8 Busngss of require 8

Permint. Use this link 1o request a Licence or

Permit (Parking Skip. Fireworks eic)
orine

Secure Services [REL 3.08 on LG13V2]

o Thus sie uses industry standard securfy

- ) Practses 10 ansule your personal dala s
’ 3 protected

Application Prelodgement [REL 3.08 on LG13V2)

Do you want to develop a site within the:
J councl 7 then why not use our Pre-
J _ Lodgament Enquiry function. This wil
b . assist you to determine the types of
l 2 development that are ‘permissible’ for the
o7 property and provide you with the relevant
Planning Control documentation

Animals [REL 3.08 on LG13V2)

L Need (o registes an anitngl 7 Use ths link
| 10 enter your pet or workng ammals detals
| for regestration online

The pulldown/system menu now includes Animals.

Admin Sign In >> Layout >> System Menus
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System Menus
This page allows you to configure the Menu Groups. You must click the Save button to save any changes.

Sequence Text Active
| 1 | |Conﬂguration |Itn3£ v
| 2 | |Lay0ut |Itna£ [l
| 3| |Support |Ih3£ [
| 4| |Enquiries |Ih3£ [+
| 6 | |Applicati0ns | Items [
| T| |Bookings |Iw£ [l
| 8 | |Certiﬂcates | Items [/
| 9] |Customer Service |items [
| 1D| |Genera| Enquiry |Ih3£ [
| 11 | |W0rk5mart |Ih3£ [+
| 12| |Licensing ||'h3ﬂ [
| 14 | | Payments | Items [
| 15| |Impersonation |Itn3£ [+
| 18| |F’r0perty Administration |Itna£ [l

( 200 |Animals ltems [V )
93 Web Service Gateway ltems [
| 95| [other |tems [
| QT| |Registration |Iw£ [l
| 98| |Hep |items ]
| 99| [Home |tems ]

Cancel Update

This has 3 items being New Animal, Edit Animal and Animal Enquiry.

System Menu ltems
This page allows you to configure the Menu Items for the selected Menu Group. You must click the Save button to save any changes.

System Menu Animals

Sequence Text lcon Selected Icon Active
| 1| |[NewAnimal ||blank.gif || blank gif |
| 2| |EditAnimal || blank.gif || blank gif | ™
| 3|  |Animal Enquiry || blank.gif || blank gif |
Cancel Continue

External Request Broker

For councils wanting to create hyperlinks to Animal Registration from their own pages, Animal
Registration has been implemented within the External Request Broker. Please refer to Infor
documentation on the External Request Broker for more details (ePathway External Request Broker
Guide). The hyperlink format required for Animal Registration requires the Module, Type, Class and
Duration to be specified.

E.g. To invoke entry of a new Animal for Type “DOG” and Class “DESEX” and “Duration 1”, the url
might be constructed as shown here (keeping in mind to substitute the Council domain/site prefixes):

http://localhost/ePathway/Production/Web/Animals/ExternalRequestBroker.aspx?Module=EANREG&T
ype=DOG&Class=DESEX&Duration=1
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Note that the Module will always be EANREG for Animal Registration.
Property Search

The Property Search behaviour for Animals can be set as per existing modules. Note that Animals
can only be linked to Property Addresses rather than Parcel or Title.

Admin Sign In >> Layout >> System Menus

Property Search
This page allows you o define the Property Search attributes and layout for each module
Parcel Search Layout
Property Search Layout

Select a Module Animals v
Sequence Heading Text First Type Second Type Delete
1| Address Search Address v v/
Cancel View the Result Add Update

Text

The Text and Hover Text displayed on forms can be tailored to council needs. Similarly Image Text
can also be tailored via the Image Text menu.

Admin Sign In >> Layout >> Text

Toxt

This page alkras you 10 maintain the static Text in the

Search by Mocue Group v

shern) YOU CAN Soarch by moduse of by the Tex! vale dsall

Value Anmals v
Search
Code Dafault Text User Text Hover Text
Arvmal AdcationalCost * Please de aware that addtionad fees may

be incutred once your Anma 15 processed

Arvrd All Al Arsmals

Arsmat ArumaiClaszes Amimal Classes

Arvrad Animalid Animal i

Arviral Anumalidinteges Plaase anter 3 saoger vakse (s numbaer ) for
Animal i

Aruirad ArsmalNarme Animal Name

Arvmal AnimalNurmbes Nurder

Anmad Breed Hreed

Anvma Card Credit Card

Aot Class Animal Class

Arvma Oassinsyuctions Instructions

Arvmal Colour Colow

Arvmd Confemation Corfemaltion

Arverad Contembsading ontrm Your Anen

Help URLs

As per other modules, the Animal Registration forms can all have their Help forms tailored by council.

Admin Sign In >> Layout >> Help File URLs
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Help

This page allows you to setup help page urls in order to override the standard help content for the page. If
required you can enter a value to 'position to' (eg Payments/Payment etc), or leave blank for all.

Step 1 : Your custom help files (ie html files etc) should be placed in the 'Web'\Help\images' folder on the
ePathway web server - as this folder is included in what can be automatically 'migrated’ across during
upgrades etc (ie it is only the 'Images' subfolder that is migrated).

Step 2 : Enter the url location/s below in the form of Images/HelpFile.html (where HelpFile_html is your file
name).

Page Name |Animal |

Search

Page Name Html File Url

Animals/AddName.aspx

Animals/AnimalClasses. aspx

Animals/AnimalEnquiry.aspx

Animals/AnimalNames.aspx

Animals/AnimalNamesinformation.aspx

Animals/AnimalSubmission.aspx

Animals/CalculateFee aspx

Animals/Confirm.aspx

Animals/CreditDenied aspx

Animals/DynamicPages.aspx

< =

Back Update
Event Types

New Event Types have been introduced to potentially monitor Animal Submission, Deletion and when
a New Animal entry is commenced.

Admin Sign In >> Configuration >> Event Type Maintenance
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Audit Log Event Types

This option is used to configure Events that you wish to have an Alert automatically
generated for when they occur. Alerts are sent via email, and depending on the tyr
event you may choose fo direct this to the relevant business owner / depariment, =
administrator ar an SMS gateway (if available). If the email address is left blank for
selected event, then it will be sent to the default address that can also be defined
below.

Note : It would be normal to only monitor events related to Errors, however it is
possible to monitor any event that you require.

Cancel Update

Default Email Address |mick.|iet@infor.com

Event Monitor Email Address

Animal Submission

Application Access Violation

Application Prelodgement Access Violation

Application Prelodgement Bundle
Document Failure

Application Prelodgement Bundle
Document Success

Application Prelodgement Submission

Application Submission

AutoUserRegistration

Certificate Access Violation

Certificate Submission

Change Password Failure

Change Password Success

Customer Request Access Violation

Customer Request Submission

Delete Animal

OlOOoooodood ooos

Delete Application

Delete Application Prelodgement

EPATHWAY PROCESSING — CUSTOMER EXPERIENCE
Adding An Animal Registration

Customers can lodge an Animal Registration via the Animals dropdown menu or by selecting from the
main page of ePathway.
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INTfos

| Signin | Regester | Automaied Regstration |

Appications BooWngs Cenifcates Customer Service  Genoral Enguiry  Licensing  Payments Avmais Other Help  Home:

Applications [REL 3.08 on LG13V2]
'

Submit and enqure upon devsiopment
apphcancns ooline usg aur friendly user
merface

Customer Service [REL 3.08 on LG13V2]

Lodge ousiomes service reguests through our
onling system without Raving your own home

Payments [REL .08 on LG13VZ]

Need 10 make 8 Payment 7 Then why not pey
1t onkne | Sedect this aption to pay via our
SHCUNE Parymert Qaleway

Bookings [REL 3.08 on LG13V2)
"

Need 10 hold a function ? Use oar coline
sysiem % fod and book halls. ovals, funchan
foams eic

General Enquiry [REL 3.08 on LG13V2)
- '-- e nen

Over @ selecnon of key corporate data For

Requests, Fropemes alc

Selact thes cption to perform General Enquries

example, Development Azipications. Customer

Ce (C New Animal ) B on LG13VZ)
=  Edit Anenal
B Animal Enquity  Need a 145 comficate 7 Use our online system

Lo 1o request and pay for @ braad range of
venificates

W

Licensing [REL 3.08 on LG13V2]
—

Need 1o Regisler a Business or require 8
Permit. Use $ws bk to request a Ucence or
Fomt (Patking, Skp. Frawarks aic) onlng

Secure Services [REL 3.08 on LG13V2]

Thes site uses industry S18ndard secunity
practises 10 ensure your persona data 5
protected

Application Prelodgement [REL 3.08 on LG13VZ]

Do you want 1o cevelop 2 sie within the
J councd 7 then why not use our Pre-Lodgement
J 4 Enguiry function  Thes wib assist you to
.~ W determne the types of development $hat are
pomussible’ f0r the property and provos you

with the relevart Plarnirg Caontrol
documantason

I= [REL 3.08 on LG13V2]

-

,1 Need 10 regster an anmal 7 Use s nk 1o
T enter your pet or warkng animals detads for
| (eQsUaton anine

The New Animal entry page will be presented allowing the Customer to select the Animal Class/Fee

combination.

Note: If Lodgement.BypassintroPage is not set then an introduction message will be displayed prior to
this page as defined by Animal.NewAnimalHeading and Animal.NewAnimallnstructions Text.
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Select Animal Class

20y

I Below is a list of the Animal classes that you can request online, Please select the required Animal
~ class and click the Next button to continue

Cat Registrations
Animal Classes Instructions Duration Description Fee Amount
() Desexed Cat Male or female cat that has been desexed. 1 Full Year $34.00
) Female Cat Female Cat that has not been desexed. 1 Full Year $36.00
() Male Cat Male cat that has not been desexed 1 Full Year $50.00
Dog Registrations
Animal Classes Instructions Duration Description Fee Amount
() Concession :&c;z;?;é::lr;cession must be provided as 1 Full Year $10.00
() Desexed Dog Dog that has been desexed 1 Full Year $8.00
() Ordinary Dog Dog that has not been desexed. 1 Full Year $12.00
) Ordinary Dog Dog that has not been desexed 3 Three Years $39.00
Circus Animals
Animal Classes Instructions Duration Description Fee Amount

This Is to include all Animals displayed to zﬁir;?gnng
) Performing Animals the public for the purpose of generating 1 AR $19.00
revenue for your organisation

License Fee
This is to include non-performing Animals Annual
e used as additional labour for the support of
O Work Animals your organisation whereby the Animal is xﬁ:\“arl‘gF R $23.00

not simply a pet

Next

The Customer is then prompted to find and select their address.

Property Search

0 You can search for a property by selecting one of the avadable options below, and then entenng some or ali of the
— requested details

Adaress Seadch

Search for locations using Address details:
Lise this option f you wish 10 search for 3 property or parcel via the address details. Please enter the address details (or
altermnatively the Property Name or Ward), then chck on the search button to invoke the search

[ Advanced Search

Street Number (or Parcel Number )
Street Name abbat{ x

Street Type (any) v

Suburb

Previous Search
Note: Property search and selection forms have been omitted for brevity.
The Owner name is then prompted. Note that the parameter configuration will determine whether the

name is defaulted from the Property owner or user registration details, for instance. In this example,
the user is prompted for details.
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DENOTES that the Baks & Mandalsry

Add Name Detalls

This page allows you 10 enter new mformation aboul 3 person's contact detalls. Once the
information has been entered click the Next button to continue

Owner Details
Company Name
Surname Lot
Given Names Mick
Address Line 1 12 Esotenc Lane
Address Line 2
Suburb Obtuseville
State Code ViC
Postcode am
E-Mail Address mick hes@snfor com| x
Phone (Business Hours)
Phone (After Hours)

Fax (Business Hours)
Fax (After Hours)
Phone (Mobile)

Previous Next

The Customer then has the option to add/remove more Owners using the standard ePathway name
role features. This will only be presented if the Allow Multiple Names option is chosen in the Name
Roles set up in Pathway.

Identify Parties applicable to this lodgement

. - " This page allows you to identify all parties (such as
contacts, contractors etc) that are associated with this
lodgement. Please provide as much detail as possible
- to identify these parties. Please note that you will
have to enter the details for any mandatory parties
before being able to use the Next button to continue.

Parties Names Link/s

& Mick Liet
Owner * {additional names can be added
for this party)

Previous Next

P

E» x

The Animal details may then be entered.
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Desexed Cat Registration

Desexed Cat Registration

Animal Name * Mr Fluffness

Animal Gender DESEXED MALE ﬂ

Animal Date of Birth = 26/03/2012 *

Animal Breed Moggy ﬂ Breed (Ref)

Animal Colour APRICOT ﬂ Colour (Ref)

Particulars |

Physical ID

Attachments

Attachment File Description “accination Certificate

Attachment File = |C:\Users\mIietxDocuments'uVaccination xt Browse.__.
Attachment File Description Desexed Certificate

Attachment File = |C:\Users\mIiet\Documents'aDesexedAnimaICeniﬁcate.bct Browse...

Attachment File Description

Attachment File | Browse. .

Previous Next

The summarised details can then be confirmed. Pressing Next will take the Customer to enter the
payment details or if they have another Animal to register (or other payments to make) they can ‘Add
to Cart’.

Confirm Your Animal

Below are some of the details of your Animal Registration. Click the Next button to
continue once you are sure that all of the Animal details have been completed correctly.

Animal Class Desexed Cat

Properties Abbott Street, REYNELLA SA 5161
Animal Fee $34.00

Pay Now With Credit Card

Receipt Required ?

mick.liet@infor.com| x

*

Email Address ~

Previous Add to Cart Next

In this example ‘Add to Cart’ is selected.
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Shopping Cart Contents

£

These are the tems in your shopping cart. To pay them now click on | Checkout | button, to remove an item click on the
cofresponding delete button To 30d more items ssmply start 3 new request (e g Centificate) from the 1op menu

Identifier Transaction Type Description/Details Date Added Amount Remove
68 Desexed Cat Abbott Street, REYNELLA SA 5151 03-05-2013 1.28 $34 00 P
TOTAL: $34.00
Emall Address mick ketidinior com Receipt Required ? No wv! Proceed to Checkout

Another Animal can then be added if required. However, this time the Class/Fee selection has a “Use
Same Address and Owner” button. If the Customer selects this button instead of Next, the same
Address and Owner details will be defaulted when entering this next Animal.

Select Animal Class

Below is a list of the Animal classes that you can request online. Please select the required Animal class
and click the Next button to continue.

Cat Registrations

Animal Classes Instructions Duration Description Fee Amount
(:) Desexed Cat Male or female cat that has been desexed. 1 Full Year $34.00
() Female Cat Female Cat that has not been desexed. 1 Full Year $35.00
() Male Cat Male cat that has not been desexed. 1 Full Year $50.00

Dog Registrations

Animal Classes Instructions Duration Description Fee Amount
() Concession Praof of concession must be provided as 1 Full Year $10.00
= attachments
(@) Desexed Dog Dog that has been desexed. 1 Full Year $5.00
() Ordinary Dog Dog that has not been desexed. 1 Full Year $12.00
() Ordinary Dog Dog that has not been desexed. 3 Three Years $39.00
Circus Animals
Animal Classes Instructions Duration Description Fee Amount

This is to include all Animals displayed to Peloie

() Performing Animals the public for the purpose of generating 1 iz::ﬂzll $19.00
revenue for your organisation.

License Fee
This is to include non-performing Animals FonmeEl
() Work Animals used as ad_d|t|c_mal labour for the support of Working $23.00
- your organisation whereby the Animal is not e

simply a pet.

Next (Use Same Address and Owner

The Address is still displayed, however the Customer can press Next to confirm it is correct or else opt
to Remove and add another.
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Property Editor
|

*

This page allows you to add or remove properties for the curent request

Properties Remove
Abbott Street, REYNELLA SA 5161 P

Previous Next
Similarly, the Owner details are defaulted, although can be modified.

Identify Parties applicable to this lodgement

This page allows you to identify all parties (such as contacts, contractors etc) that are associated with this
lodgement. Please provide as much detail as possible to identify these parties. Please note that you will
have to enter the details for any mandatory parties before being able to use the Next button to continue.

Parties Names Link/s
Mick Liet 2 x
(additional names can be added for this party) & b

Previous Next

The Animal details are then prompted as before. The different layout is determined by the Layout
parameters for the Class.

Desexed Dogs - Main and Attachments

Main Details

Animal Name = Mr Fluffles

Animal Gender DESEXED MALE ﬂ

Animal Date of Birth* 20/05/2011 |29 »

Animal Breed Labradocdle ﬂ Breed (Ref)

Animal Colour BLACK ﬂ Colour (Ref)

Physical 1D

Attachments

Attachment File Description Vaccination Certificate

Aftachment File C:\Usersimliet\Documents\Vaccination txt Browse...

Previous Next

As previously, the Animal can be added to the Cart.
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Shopping Cart Contents

These are the tems in your shoppeng cart. To pay them now dlick on | Checkout | button, to remove an item click on the
corresponding delete button. To add more items simply start a new request (e.g. Certificate) from the top menu

Identifier Transaction Type Description/Details Date Added Amount Remove
86 Desexed Cat Abbott Street, REYNELLA SA 5161 03-05-2013 128 $34 00 P
&7 Desexed Dog Abbolt Street, REYNELLA SA 5161 03-05-2013 136 $8.00 PS
TOTAL: $42.00
Email Address| mick liet@infor com 1 ReceiptRequired ? 'No v Proceed to Checkout

The Customer can then Proceed to Checkout to pay the final amount (which may or may not include
Merchant Service Fees based upon parameters).

Shopping Cart Contents

These are the items in your shoppeng cart. To pay them now dlick on | Checkout | button, to remove an item click on the
corresponding delete button. To add more items simply start a new request (e.g. Certificate) from the top menu

Identifier Transaction Type Description/Details Date Added Amount Remove
86 Desexed Cat Abbott Street, REYNELLA SA 5161 03-05-2013 128 $34 00 P
&7 Desexed Dog Abbolt Street, REYNELLA SA 5161 03-05-2013 136 $8.00 PN
TOTAL: $42.00
Email Address, mick liet@infor. com l ReceiptRequired ? 'No v| Proceed to Checkout

Payment Entry (DemoGateway)

Please enter your credit card details and click the "Pay" button to
process your payment. Once processed you will be advised of the
receipt number for your own records.

Card Number - 5313111111111
Expiry Month 01
Expiry Year 2013[v|
CVV Code * 123
Card Holder Name M| Liet x
Payment Amount $46.20 (note this includes & $4.20 merchant fee)
Transaction Reference SC-23
Pay

At this point the details are submitted to the server and subsequently the Animal details are submitted
to Pathway.
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Multi-ltem Request Submission

Your multi-item request has been submitted and will be processed shortly. You will
receive an email verifying the details you have just submitted. As the request is
processed you will receive further emails notifying you of its status. Please note your
Request id (shown below) for any enquiries regarding this request.

Transaction Reference 5SC-23
Transaction Date/Time 2/05/2013 1:41:05 PM

Paid by: Credit Card
Transaction Type Identifier Description/Details Amount
Desexed Cat 66 Abbott Street, REYNELLA SA 5161 $37.40
Desexed Dog 67 Abbott Street, REYNELLA SA 5161 $8.80

TOTAL: $46.20

The details will then be available for the Animal Enquiry

Number of Animals Found: 3

Animal ld Number Animal Name Breed Colour Gender Status Registration Date
67 3276 Mr Fluffles Labradoodle BLACK DESEXED MALE  NORMAL 03-05-2013
66 3275 Mr Fluffness Moggy APRICOT DESEXED MALE NORMAL 03-05-2013
56 3271 Fluffy Persian BLUE DESEXED MALE  NORMAL 30-04-2013
Animal Enquiry

Please enter the search criteria below to enquire upon Animal
Registrations that you have submitted.

Email Address * mick liet@infor.com x
Animal Id
Transaction Reference

Search

INFOMART

The Infomart table Animal_Facts has been updated with the new field Record_Source which will
indicate if the Animal was created via Pathway or ePathway.

A new Infomart table Animal_Questions has been created with the following fields:
Animal_Questions_Key
Animal_Key
Question_Number
Question_Type
Question
Answer
TFKLANANML
TFKLANQUES
TFKLANQUNA
TFKLANANSW

PATHWAY PROCESSING

DISC ALLOCATION
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This section details the Pathway functionality involved in the processing of ePathway Animal
Registrations.

ePathway Disc Allocation Maintenance

Each new Animal registered in ePathway will create an Animal Registration record in Pathway. The
purpose of this function is to display all New Registrations that have been lodged via ePathway. This
allows the Council staff to validate the Animal Registration Record, have Pathway automatically assign
a Disc and produce an optional letter request.

This form will display all successful registrations that have been lodged via ePathway for the chosen
Animal Type that have not yet been allocated a disc.

All records have a status of “Not Yet Validated” when first created.

Clicking the Details button will take the user to Animal Registration maintenance where they can
check the appropriateness of the data e.g. Documents are attached for Pensioner.

Owner Names will also need to be checked and/or maintained. Owner Names must be valid or the
record will appear on the Exception Report.

Animal Registration >> Animal Batch >> ePathway Disc Allocation

Hove ePathmay Disc Alocation Mamitenaoce X

O Dcse J Clewe

¥ Zwondoory fekls nead 1 be congieied dedore saurg

1y Arensi has s Owner asmigned. Cavot afocate Diac Mumber
Search Opsons

P

Search Profe

o Coxg gy atns Fir whattvny Test | » |
arwrak 00 "

D Gwinin X Cwirtw

Arwrad Ragy aten uvc. af
Valdated Refarence Pered Fad Date Boe: Froperty Locatr Omrtes
318 Mornd Regaraton 14052013 T2 118ewes Sreet, ADELALE 54 SO0 1 I My MMLsen - 22307
2 Morms gy stz 0403 T 2 MucKirmen Paratie, NORTH ADBLAIDE ZA 5006 3 bt
Procwmrg Opbars

0N | Submeeon

Arwias

Updete and Hepott =

{deta) «
4 reensiten @

Validated

This column displays whether or not the Animal Record has been Validated.
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When the user has checked the animal record and is satisfied that it meets Council’s requirements
then the user marks the record as Validated. Provided all criteria is satisfied (such as having an
Owner assigned, etc) the record will be eligible for inclusion in the update/report.

A record can be unchecked (ie. Marked as not Validated) again if required.

Animal Reference

Displays the Pathway Animal Reference Number.

Class

This field displays the Animal Registration Class.

Registration Period

This field displays the selected Period and Duration that the customer is registering for.

Paid Date

Displays the date the registration record was created.

Breed Description

This column displays the Breed Description of the animal being registered.

Property Location

Displays the Formatted Property Address

Number of Animals

This column displays the total number of Currently Registered Animals at the Property Location. A
warning symbol is shown on this field if it exceeds the limits specified in parameters.

Owners

This column displays the name of the person(s) to whom the Animal is registered. A warning is shown
on this field when an Owner has not yet been assigned. The details entered by the Customer can be
reviewed using the Detail button which will present the Animal Registration Maintenance form as
shown in the following sections.

Delete

By selecting a row and clicking on the Delete Button the record will be removed from the ePathway
Disc Allocation process.

This should only be used where a disc number is not required to be issued and the Animal record in all
likelihood will be cancelled.

For example: a customer has registered the animal via ePathway and the Disc allocation process has
not yet been performed. The animal has died the next day and the customer has requested a refund.
The receipt would be Reversed/Transferred however this still leaves the record on the allocation form.
From here the record can be deleted from the disc allocation list. IMPORTANT NOTE: this has not
deleted the Animal record, merely removed it from this process. The Animal should then be updated
via Pathway with the appropriate Status etc.

Processing Options

Disc Number (From / To)
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These fields contain the lower and upper disc number range for allocation during this process.
Both elements are mandatory.

Checks are done during processing to ensure the Disc Numbers are not already used. Any already
used will be reported on an Exception Report and skipped so the next number may be assigned.

If an insufficient number of discs is entered, then once all discs have been consumed by the process
then no further Animal records will be processed. These records will remain as Validated with no disc
number. The remaining animals may then be processed in the next allocation run.

Job Type

This specifies whether this run will be processed in ‘Report Only’ or ‘Update and Report’ mode.
Report Only — If this option is selected, two reports will be produced. The first report will show each
animal record and the disc number that will be allocated. The second report will be an exception
report that shows any errors encountered during the process.

Update and Report —. This option will update the registration records with the allocated disc number,
flag the registration as “Registered”, and generate a document request (if selected). See next section
for details.

Generate Document Request?

If this flag is set on, then the Merge Type field will become available.

Merge Type

This field contains the name of the merge type to be used for the document request to be created.
This is optional. If not specified, then the fields following will not be used and no document request
will be associated with the registration.

Please note that only a Document Request record is created on the Animal Record.

Bulk Letter Printing under Animal Registration >> Animal Batch >> Letter Printing should be used to
generate and print the letters.

Delivery Method
The Delivery Method to be associated with the Document Request.

ePathway Disc Allocation Update

When the above form is submitted, the following checks are made:

e Only records that have a status of Validated will be processed.

e If the number of Validated records exceeds the number of allocated discs then the process will
stop updating any subsequent Animal Registrations. The Animal Registrations that are not
allocated a Disc Number will appear on the Exception Report with an appropriate message.

e Validated records are processed in Animal Number order.

e For each Animal Record the following must exist:

o Avalid Owner Role. i.e a valid name must exist, if External Names are being used then it
must have been processed to a standard NAR record.
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o Avalid Registration Period record must exist. The disc number must be blank. A receipt
must exist (except for zero fees).

o If a Disc Number has already been allocated, the Animal Registration will be marked as
processed and a warning will appear on the Exception report. The Animal Registration
will not appear on future Disc Allocation runs.

e If any critical tests do not pass then the record will appear on the Exception Report with an
appropriate error message e.g. No Valid Name exists or Registration Record not available.

e If the animal record tests pass then the ‘next’ disc number in the sequence is assigned. The
process will check to see if the disc number has been issued for the same period in the same
Animal Type on another registration record. If the disc number has been previously allocated then
the ‘next’ disc number in the sequence will be processed.

e If there are no more disc numbers available then the remaining Validated Records will be reported
on in the Exception Report with the message “Insufficient discs available for assignment”. (These
records will be picked up on the next allocation run with another disc number range.)

e When a disc has been successfully allocated to an Animal Registration the details will be written to
the Update Report. The Animal Number, Owner Name, Property Address, Animal Name and Disc
Number and other details are shown.

e The document request is generated in readiness for later generating the actual document via the
Letter Printing function under Animal Batch.

e Successfully processed Animal Registrations will be marked as processed and will not appear on
any future Disc Allocation Runs

ANIMAL MAINTENANCE CHANGES AND EXTERNAL NAMES

Animal Maintenance now shows the source of an Animal Registration so it is obvious whether the
Animal was added via Pathway or whether it was created online with ePathway. Also shown is the
new Questionnaire option.

Options

2l et systems
Document Management
GIS
Animals One
Animals Two Animal Type and Owner Details
Animals Three

Animal Type |DOG Dogs
= ] Attachments

Property Location  Abbott Street, REYMELLA SA 5161

v B Animal Maintenance X

O Close | [m Save >< Delete Undo Edit | GIS Layer Sequence ~

jr) Details for this existing item have not been modified yet.

Audit
Memo Owners
Paperdip
=[] options Animal Details
Cashier Warning Animal Reference 3273
Customer Service i ) . )
. Registration Period  2010-3 1/01/2007 31/12{2010 Digc Mumber

Infringements
Letters Arimal Status |NORMAL | NORMAL [~]
Licences Animal Registration Class |NO MNew Ordinary |Z|
National Dog Database Animal Breed |LABDOO  |Labradoodle |E|

1] Owners o

g———— Animal Colour [BLACK  |BLACK [~]

Questionnaires Animal Mame  Springer

DOGQ1 - Dog Questionhaire Physical Id

Refe
£ .rences Animal Gender | DESEXED MALE |Z|
Registers

# - Registration Date of Birth  13/05/2008 = |Z| Age (Years/Months) 4 11
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Owner Roles for Animals also include the External Names feature (when authorised) where details of
the Owner may have been entered by the Customer online and the Details button can be used in
order to either match to an existing person in the Pathway database or create a new person using the
details entered.

Animal Owner Maintenance X

O Close | & Save Undo Edit

| y Details for this existing item have not been modified yet.

Animal Details
Animal Type |DOG Dogs Animal Reference 3273
Animal Status | NORMAL  |NORMAL Animal Mame  Springer
Registration Class |NO Mew Ordinary Animal Gender DESEXED MALE
Animal Breed |LABDOQ  |Labradoodle Physical Id

Animal Colour |BLACK BLACK

S~ Owner Names (Al 1 Current records sorted by Status - 0 selected)

<) Details Histaric ,ﬁ Replace =1 Mailing Address Letters

Formatted  Default Communication

Owner Name  Private Address Details Status Creation Date Historic Date External
» 5 v —

External Names are indicated by the External check box and the Details button can be used to show
the supplied details.

External Names Maintenance X

O Close | X Delete (JIsearch )

j/ Details for this existing item have not been modified yet.

External Name Details

Surname Liet

Given Names  Mick

Address Line 1

Address Line 2

Suburb

Search can then be used to try to match against an existing Name or create a new Name record.
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Owner - Name Search Profide X

O Cose 0 Search . J Oes oo

i) Rmady
Search Profie
Nare Detads | Commuracaton Detals | information Detts | Aersan Atwbute | Company Atmbute | Reat
L3FT}
pack

Personai Name  »

[

Advanced Oplions

Once selected/created, the Owner will no longer be shown as being External.

Ansnal Owner Hamt X

) Cose

L Detads for this existing gem have not been modfied yet.

Anmal Detals
pe  DOG Dogs scemal Aefrrece u7n
NORMAL  NORMAL \ ‘ Sprnges
s NO New Ordnary s DESEXED MALE
{ LABDOO  Labradoode
BLACK ;ALK
W » Owmer Names e > — N NX
(D Detads ) Hstore 2] Reglace =) Malng Address | ) Letters

. ——
Owner Name Frivate  Formatied Address g;::l M aton Stans Creaton Date Hstoric Date
> 1 Grandpa St Kenwi SAAA  (D3) 9899 9124 (Condact  Ciprent o501
- 3124 Fhone)

Important Notes
Fees

Whenever Animal Registration Fees are changed the Web Export via Pathway for Animal
Registrations must be performed. Changes will not be reflected in ePathway until this is performed.

Process is:
e Change Class Fees in Pathway
e Run ePathway >> System Processing >> Web Server Export for Animal Registrations.
e Run Configuration >> Reload Configuration Cache in ePathway

ePathway Disc Allocation

Where an Animal lodged via ePathway is removed (deleted) from the ePathway Disc Allocation
process then the user must ensure that the Animal record is updated accordingly via Animal
Maintenance i.e. given the appropriate Status. Please note that the Disc Number cannot be
allocated manually. The Delete process should only be used where a Disc Number is not required to
be issued.

Animal records may be left on the form until all validation is complete. For example a customer may
have requested a Pension Concession but has not provided the appropriate documentation. The
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record may be left as un-validated until the appropriate documentation is received. It is the user’s
responsibility to ensure that the record is valid prior to running the allocation process.

Only records marked as Valid will be processed. Un-validated records will not be included.
Document processing via this form will only create a Document Request record for each processed
animal. The documents will need to be generated and printed via the Animal Registration >> Animal
Batch >> Letter Printing function.

Set up process

The following is given as a high level example of the set up process. As with any ePathway module
you can go back and refine these settings at a later date:

1. Determine which Animal Type and Classes will be used for ePathway.

2. Design any Animal Questionnaires that may be required. Essentially this allows for definition of
‘user defined’ fields for ePathway.

3. Set up a new Animal Status for ePathway Registrations if required, although not essential.

4. Create any References that you wish to capture via ePathway e.g. ePathway ID

5. Create an Animal Memo Type to hold the Name details from ePathway if you are not running
“External Names”

6. Define the Animal Type and Classes in System Administration >> ePathway >> Animal

Registration Parameters >> Animal Type and Class Maintenance

7. Define the Genders applicable to ePathway via System Administration >> ePathway >> Animal
Registration Parameters >> Animal Gender Maintenance

8. Run Animal Registration Field Maintenance via System Administration >> ePathway >> Animal
Registration Parameters >> Animal Registration Field Maintenance and assign References to
appropriate fields. If you are not running “External Names” then ensure that you map the
lodgementmemo tag to the memo type defined earlier.

9. Set up your Paperclip Attachment parameters for the animal attachments.

10. Assign the ePathway Animal Registration function to the relevant Customer Types using System
Administration >> Customer Profile Parameters >> Customer Type Maintenance.

11. Run System Administration >> ePathway >> System Processing >> Web Server Export.
12. Sign on to ePathway as Administrator and re-load the Configuration Cache.

13. In ePathway set up your pages using Page Layout and then re-load the Layout Cache.

Infor Public Sector 20 March, 2014 Page 61



ePathway Release Notes 3.09 ENHANCEMENTS and NEW FUNCTIONALITY

Application Responses

InforXtreme Incident: DRN: 25758 Fix: 03085651; 03085822;
03085918;

KB:
EPATHWAY APPLICATION RESPONSE

AUTHORISED FUNCTION
Overview
There was a business requirement for ePathway Applications to allow for the following:

e Requests for Information (RFI)
An RFI is necessary when a Council requires customers to provide further information during the
processing and assessment of an application.

e Referrals
External Parties are often required to comment on (and/or approve) certain aspects of an
application during the Council’s processing and assessment phase.

e Objections
An Objection refers to the situation whereby customers provide feedback regarding an
application.

Please note that with the exception of some parameter maintenance screens, the Pathway
functionality has only been developed in the Smart Client.

This enhancement is only available to Councils who implement the ‘ePathway Application Response
Enhancement’ authorised function. Additionally, Council will require the authority to access the
existing ‘ePathway General Enquiry Applications’ functionality.

This enhancement caters for the following high level requirements:
e Requests for Information (RFI) initiated by Council

Further Information initiated by customer

Referrals for an application initiated by Council

Objection (invitations) for an application initiated by Council
Objection (or Support) for an application initiated by customer

These requirements have been addressed in order to facilitate and expedite the processing of Council
applications. Pathway currently caters for the workflow surrounding the initiation of requests and the
handling of responses and payments (where relevant). For this reason, workflow processing and
payments has not been considered in the scope of this enhancement.

Pathway has been adapted to allow an alternate means of gathering information from its customers.
Utilising ePathway as the mechanism to relay information between Council and their customer base
will allow for faster application processing and greater flexibility. Existing Pathway Application
Responses, Letters and ePathway General Enquiry functionality form the foundation for this
enhancement.

The proposed functionality is available for applications lodged in both ePathway and Pathway.
The following diagram represents the interactions between the relevant actors within Pathway and
ePathway with respect to this enhancement.

Figure 1 — High Level Flow Diagram
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ePATHWAY PATHWAY
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Continuous
assessment and
review of

egister a
new user
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using Workflow)
A 4
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\Maintenance
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Council via Response(s)
new
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Response
Maintenance
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Customer Initiated
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Application Assessment & Processing

EPATHWAY GENERAL ENQUIRY APPLICATIONS
Overview

The ePathway General Enquiry Applications module has been enhanced to allow for RFIs, Referrals
and Objections. Existing ePathway General Enquiry functionality has been maintained, however
further options are now available in order to facilitate the transfer of additional application related
information between ePathway and Pathway.

The General Enquiry Applications module allows ePathway users to search for and view information
related to a filtered set of applications. It is highly configurable allowing for various search, display and
security options.
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Previously, the only interaction a customer could have within General Enquiry was to email a
submission to Council. If configured by Council, an ‘Email a Submission’ button is evident at the
bottom of the Enquiry Detail View screen. For example:

ePathway >> General Enquiry >> Applications >> Summary View >> Detail View (original)

Appbcations Cerficales Cuslomer Serwce  General Enquity  Licensing  Payments Anmals  Other  Help  Home
You are currently at step 4 of a total of 4 Enquiry Detail View
o« %
Enquiry Detail View
Application details

Application Type ePathway Development Categones
Please go away

Application Description New raom

Formatted Application Number Q24EROOM

Application Number 424

Application Year 2005

Status odged

Current Decision Appeal decision

Applicationid 190644

Published documents

Click here to view plans and other documants

T s ;-.

Additional buttons are now available in order to cater for further information, referrals and objections.

Note: This section of the document contains some repeated content due to the similarity in
functionality to address the three core requirements (Request for further information, referrals and
objections). There are some important differences however that will justify the separate sections
within the specification.

Request for Information (RFI)

Overview

Councils often require customers to submit additional information during the processing and
assessment of an Application. RFIs are intended for customers who have an interest in the
application (e.g. applicant, solicitor, architect, and other external agencies). Such customers may also
be referred to as ‘stakeholders’.

The most common reason for an RFI is that missing or incomplete information was supplied initially.
An RFl is initiated by the Council however the customer may also need to provide additional
information (without receiving an RFI). The enhancement described within this section of the
document caters for both volunteered information and requested information.

Note: Irrespective of the initiator, only registered users may provide further information via ePathway.

An RFI distributed by Council is normally provided in a letter (hard-copy) or email format. An email will
contain the letter as an attachment.

General Enquiry Applications
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Registered ePathway users will now be able to provide additional information for any applications
where they are a stakeholder with a relevant interest (e.g. Applicant, Builder or Architect).

The interest that a customer has in an application, is determined by their Name Role. General Enquiry
Lists can be configured to ensure that only applications relevant to the customer will be accessible
within General Enquiry. Specifically, the Council is able to configure whether or not a Name Role Type
is considered a stakeholder. Additional details on this configuration will be contained later in this
document.

A new ‘Further Info’ button is now available (to stakeholders) at the bottom of the Enquiry Detail View
screen. For example:

ePathway >> General Enquiry >> Applications >> Summary View >> Detail View (enhanced)

Apphcations Boolings Cerificates Customer Serice  General Enquiry  Licensing  Payments  Property Admnistration  Arwmals
You are currently at step 4 of a total of 4 Enquiry Detan! View
" %
Enquiry Detail View
Application details

Application Type ePathway Development Categones
Please go awny

Application Description PH appication paymenl test 2
Formatted Application Number 31HEROOM

Application Number 318

Application Year 2005

Status Abandoned

Current Decision Abandoned

Applicationid 187132

Published documents

Click here to view pians and other documents
Provious Further info. Feferral Objection New Search
Note: Customers will not be able to edit the details for lodged applications. The intention of this
enhancement is purely to allow for additional information to be supplied to Council.
Further Information Maintenance

Clicking on the ‘Provide Further Information’ Button on the Enquiry Detail View screen will present the
customer with the new Further Information maintenance screen.
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Appications  Bookogs  Codficales  Customes Semace  Gensal Enguty  Licensing  Paymerts Propeity Adminstration  Amemalt Other  Regetiston  Help
You are currently at atep 1 of a total of 2 Applcation Hesponss
Wiy ®
Application Details

Formatted Applcation Number JIZEROCM

Lodgement Date 1706N 93000 AM
Formatted Apphcation 7 Hign Syest. Mamyaneia SA
Location SOE
Application Response
Plegse supply Pe defai s raguesded below
quest For b Responss Type EENNNEE -
Jota
Allactment Browss
Atoactunent h
Altachment Browsa
An Sl ol
Atnchenent Srowse
tarhme fn
Previous  Next Add More Atachiments

Email Access

The Further Information (Application Response) maintenance screen may also be accessed via a
URL link. If configured, when Councils issue an RFI, an email containing this URL will be issued to the
customer. The customer will be able to immediately access the maintenance screen (via an external
request broker) to provide further information. Details regarding how an RFl is initiated in Pathway will
appear later in this document.

Instructions within the email or letter may be configured to assist the customer in accessing the
‘Further Information (Application Response)’ maintenance screen via ePathway General Enquiry. As
per standard ePathway functionality, instructions are also configurable on the Further Information
maintenance screen itself.

Since the application lodgement process provides for validation on both mandatory and optional
application data, further information required would normally be in the form of attachments. The
Further Information maintenance screen provides the customer with the ability to enter attachments,
attachment descriptions and free format comments.

A Response Type is also selectable depending on the Council configuration. Response Types are
configurable at the Application Type / Merge Type level. In the case where only one Response Type
is available (e.g. RFI Response), a Response Type selection is not applicable and both ePathway and
Pathway will account for this. The situation where multiple Response Types are applicable will be
explained in more detail later in this document as it is more relevant to Referrals and Objections.

Attachments are selected using the ‘Browse’ button and a description may be provided for each
attachment. Multiple attachments are catered for dynamically, implying that once an attachment has
been nominated, subsequent attachments may be nominated.

Note: If there are multiple RFls for the same stakeholder on the same application, the ‘next’ button
will be available to provide multiple responses.

Once the customer has provided the further information, clicking the next button will result in a
confirmation screen being displayed where the user can either confirm the details provided or return
to the previous screen to modify the details.
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You dre curranty o step 2 of a totad of 2 Condimason

"% %
Application Detalkis
F A FAEROOM
Lodgemant Date 17OE2008 63000 AM
Formatted Application 2 Hoh Seest, Muimgavte SA
Location noon

Confirm Your Application Response

Below are some of the detu s of your Applcahon Aesponse Hegstatinn Chok the Nest butnn 10 condem e Appbcmon
Arsponse Oedsls Pave Been comiietadg comecly

Response Type Furtsar informanon {RFT o customes intalad)
D Response Type Detalis Attachment Astachment Description
1 SOLKCITOR 1 3pm TALG.2011 (Has & mocunents)

Thes 15 your ogroemest tous

4 Ths means you feod o accept ths agreament

As per ePathway application lodgement, further information provided will not be retained in ePathway.
Once the information is submitted, Pathway is updated and the ability to provide subsequent ‘further
information’ remains available.

A ‘Response Expiry Period’ parameter may be used to ‘expire’ the option to respond to a request for
further information. This implies that the option to respond in ePathway will be removed after a
configurable number of days.

Notification

Following confirmation, a notification email will be sent to:

1. The customer

T T e T

2. The Council officer who receives ePathway Application Response emails.
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3. The Primary Responsible Officer defined on the application

Referrals

Overview

Councils often require external parties to submit a referral response during the processing and
assessment of an Application. Referrals are intended for customers who have a potential influence in
the outcome of an application (e.g. referral agencies such as utilities, external councils etc.). Such
customers may also be referred to as ‘stakeholders’.

For the scope of this enhancement, a referral is always initiated by the Council responsible for the
application. A referral distributed by Council is normally provided in a letter (hard-copy) or email
format. An email will contain the letter as an attachment.

General Enquiry Applications

Customers registered in ePathway are able to provide additional information for any applications
where they have an interest (e.g. Applicant, Builder or Architect). Customers are also able to generate
a referral response for an application that is relevant to them (e.g. External Council or Utility).

A new ‘Referral’ button is available (to stakeholders) at the bottom of the Enquiry Detail View screen.
For example:

ePathway >> General Enquiry >> Applications >> Summary View >> Detail View
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Apphconions  Bockngs  Cotfcates  Custormer Sereon
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Unlike the ‘Further Info.” button, the ‘Referral’ button is only available when the Council has requested
a referral response from the customer. This will ensure that a referral response is only provided upon
Council request. Once the referral has been responded to for an application, the option for the
customer to provide a referral response is removed.

Application Documents

In the Detail View screenshot example a Page Group labelled ‘Published Documents’ is displayed.
This URL Page Group allows a customer to access and view documents from an externally
accessible file location (e.g. ECM). Whilst there are some constraints and dependencies involved,
ePathway currently supports this functionality. Further details on this configuration appear later in this
document.

Referral Response Maintenance

Clicking on the ‘Referral’ button on the Enquiry Detail View screen will present the customer with the
new Referral (Application) Response maintenance screen.

Agdcators  Baasge  Coiones  Ciglones Senice  Geeend Engery  Likersey)  Payments Propary Adressdaion Amsrisa Obot Repsvonon Help  1dome

You are curtently al wiep t of & tolal of 2 Aophi
L L B
Applicaton Detaily
Pl froa 0l yiu VAN Hponss Lot

Formatiod Application Nurmber J1RERDOM
Lodgement Date 11062000 12 0000 AM

Formatied Appiication St Marrpoves S4
Lecatizn
Appication Rusponse
Flanires wamgry e thela by tiagensded b
Renal Rrsporee Type ONLRS .
uk
Atren Bowiu
AN hesart Discrobon
mactrvent Trowen
A et Dot or
ALl teverd Bowsu

At tevert Dz on

Prevous  Nemt Add More Altachemems

Email Access
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The Referral (Application) Response maintenance screen may also be accessed via a URL link. If
configured, when Councils issue a referral an email containing this URL will be issued to the
customer. The customer will be able to immediately access the maintenance screen (via an external
request broker) on which they will need to provide a referral response. Details regarding how the
referral is initiated in Pathway will be detailed later in this document.

Instructions within the email or letter may be configured to assist the customer in accessing the
‘Referral Response’ maintenance screen via ePathway General Enquiry. As per standard ePathway
functionality, instructions are also configurable on the maintenance screen itself.

The Referral Response maintenance screen provides the customer with the ability to enter
attachments, attachment descriptions, free format comments and a Response Type (e.g. approve,
reject or consider). These Response Types are configurable at the Application Type / Merge Type
level. Further details on this configuration will appear later in this document.

Attachments may be selected using the ‘Browse’ button and a description may also be provided for
each attachment. Multiple attachments are catered for dynamically, implying that once an attachment
has been nominated, subsequent attachments may be nominated.

The appearance of the Referral Response maintenance screen is similar to the Further Information
maintenance screen. For referral responses however, a Referral (Request) Letter attachment will
always be evident and if multiple Response Types are applicable, a dropdown list will be available.
The selections contained within the dropdown list are dependent on the referral type. Furthermore,
optional / configurable Council generated comments and instructions may be displayed.

Note: If there are multiple referrals for the same stakeholder on the same application, the ‘next’ button
will be available to the customer to provide multiple responses.

Once the customer has provided the referral response, clicking the Next button will result in a
confirmation screen being displayed where the user can either click Next to confirm the details
provided or click Previous to return to the previous screen to modify the details.

ALy e Bocemgn  Conmians SN Bavee  Canion Exgay 0y  Fayrests  Apen Ataakiihe  Asres D )Eoe e e
You ew curmendy o vap 2 of o lolwd of T Corbone
e
Applisation Detats

Forreatied Appicason Member 21 GEHOON
Lodgemert Dwe

T ormeatied Appicatan R S Mumasee SA
Lecacaon

Confirm Your Agplioation Rasponse

c Rasponas Type Detaie Atazravare Amacrorwen Deazrpsen
"y it

Referral responses provided are not retained in ePathway. Once the information is submitted,
Pathway is updated.

A ‘Response Expiry Period’ parameter is used to ‘expire’ the option to respond to a referral. This
implies the option to respond in ePathway will be removed after a configurable number of days

Notification

Following confirmation, a notification email will be sent to:
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1. The customer

2. The Council officer who receives ePathway Application Response emails

v

Mryagr € Pstrven pin 848 1y

3. The Primary Responsible Officer defined on the application
Objections
Overview

Councils often invite external parties to lodge any objections during the processing and assessment of
an Application. For example, a building development would require the natification of those persons
who have a relevant interest in an affected property. Objections of this nature are intended for
stakeholders such as neighbours, shopkeepers, landlords etc.

Whilst the term ‘objections’ will be used throughout this document, it is also possible for a stakeholder
to provide ‘support’ for an application (or a certain aspect of an application). The proposed
functionality will allow for customers to respond in ‘objection’ or in ‘support’.

Both objections by Council invitation and objections ‘open to the public’ are catered for. Council
initiated objections may be distributed by Council in a letter (hard-copy) or email format. Conversely,
customer initiated objections will be available by public naotification to a wider audience. Both
registered and non-registered ePathway users are able to make an objection via a customised (less
secure) General Enquiry List.

Since the requirement for further information and referral responses targets registered users with
specific Name Roles, one General Enquiry List would most likely be sufficient to secure that
functionality. For objections however, Council would be required to configure an additional General
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Enquiry List to allow the general public to have access. This implies that there is an option to create
two General Enquiry Lists — one for the public to make comment and one for Council invited
objections.

General Enquiry Applications

As detailed previously, ‘registered ePathway users’ are able to respond to invitations to make
objections for any applications where they have an interest (e.g. External Council or Utility).
Customers will also be able to generate an objection response for an application that is relevant to
them (e.g. owner of neighbouring property).

A new ‘Objection’ button is now available (to stakeholders) at the bottom of the Enquiry Detail View
screen. For example:

ePathway >> General Enquiry >> Applications >> Summary View >> Detail View

Apphcators  Bookings  Centhcales  Customese Servce  SensalEnguey  Licessing  Paymaals  Popedy Admmnstiaton  Anmes  Ohr  Registigbon  Hap
You are currentiy at step 4 of a total of 4 Engury Detall View
%
Enquiry Datall View
Application details

Appication Type ePattmwmy Deveopmess Calegones
Please o away

Appication Descrption PH applcaton paymant st 2
Formatied Apphicaton Numbe« JEEROOM

Appication Number 1

Appication Yeer F

Status Abandonsd
Current Decision Aancionad
Appicationid (TR K~

Published documents

Chck hefe 1o view plans and othar documants

Previcus Further Info, Referral. Objection New Search

The ‘Objection’ button will be available when the Council has requested a response from the
customer. In this case, an objection response is only to be provided upon Council request.

Once the objection response has been submitted, the option for the customer to provide a
subsequent response is removed. Note: Objections may also be initiated by the customer — details
provided later in this document.

The exception to this is a publicly accessible General Enquiry with no Name Role security. The
‘Objection (or Support)’ button can be made available for all ePathway users in this case.
Configuration of Enquiry Lists is detailed later in this document.

Note: The ‘Objection’ button text is configurable within ePathway parameters (i.e. the
GeneralEnquiry.Objection text code). For example, Council may define the text to read ‘Your
Feedback’.

Objection Response Maintenance

Clicking on the ‘Objection’ button on the Enquiry Detail View screen will present the customer with the
new Objection (Application Response) maintenance screen.
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Applcaton:  Booking: Centificates  Customer Seswcr  General Enqun  Licensing Paymentt  Propeny Adminstatice Amimal Othe Registrg
You are currently at step 1 of a total of 2 Applcabon Response
AL R
Application Detalls

Formatted Application Number JMEEROOM

Lodgement Date 17062008 8 52 20 AM

Formatied Application 2 Migh Street. Marryatalks SA

Location 5068

Application Response
Ploase supply he details requested bekow
Fralation for I:‘l_qr.!‘lvl-,l‘ - Responsa Type  CNUNE -
Desails
Aftachment Browse
Attachyment Descrnption
Aftactiment Browss
Attachmant Descngbon
Attacthment Browse
Allacturant Descopbon
Previous  Next Add More Attachments

Email Access

The Objection maintenance screen may also be accessed via a URL link. If configured, when
Councils issue an ‘invitation to object’, an email containing this URL will be issued to the customer.
The customer will be able to immediately access the maintenance screen (via an external request
broker) on which they can provide an objection response. Details regarding how the objection
(invitation) is initiated in Pathway will be detailed later in this document.

Instructions within the email or letter may be configured to assist the customer in accessing the
‘Objection’ maintenance screen via ePathway General Enquiry. As per standard ePathway
functionality, instructions are also configurable on the maintenance screen itself.

The Objection maintenance screen provides the customer with the ability to add attachments, enter
attachment descriptions and free format comments.

A Response Type may also be selectable depending on the Council configuration. Response Types
are configurable at the Application Type / Merge Type level. In the case where only one Response
Type is available (e.g. Objection Response), a Response Type selection is not applicable and both
ePathway and Pathway will account for this. In the case of objections it is likely that multiple
Response Types (e.g. object, support or consider) are applicable. Further details on this configuration
will appear later in this document.

Attachments are selected using the ‘Browse’ button and a description may be provided for each
attachment. Multiple attachments are catered for dynamically, implying that once an attachment has
been nominated, subsequent attachments may be nominated.

The appearance of the Objection screen will be similar for both Council and customer initiated
objections. For objection responses however, an ‘objection invitation’ letter attachment will be
available and if multiple Response Types are applicable, a dropdown list will be available.
Furthermore, optional / configurable Council generated comments and instructions may be displayed.
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Once the customer has provided the objection response, clicking the Next button will result in a
confirmation screen being displayed where the user can either ‘confirm’ the details provided or return
to the previous screen to modify the detalils.

Appbcations  Booking: Certificater  Customer Service  General Enquin’ Licensing  Payment  Property Admirsstratior - Animak Othe
You are currently at step 2 of a total of 2 Confirmation

&« %
Application Details
Formatted Application Number 318FROOM
Lodgement Date 17062008 12.00:00 AM
Formatted Application 2 High Street, Marmyatvilie SA
Location 5068

Confirm Your Application Response

Below are some of the: details of your Application Response Registration Chck the Next
button to confr the Application Response details have been completad comrectly

Response Type Objechion (¢ Support) Response
ID Response Type Details Attachment Attachment Description
1 ONLINE Objection Response 9 47am Anachment 1

Previous Next

Note: If there are multiple objection invitations for the same stakeholder on the same application, the
‘next’ button will present the customer with the opportunity to respond to all objection invitations.

Customer Initiated Objections

The letter attachment and Response Type dropdown will not be visible on the Objection Application
Response screen for customer initiated objections. Since the Council did not request the information,
there is no request letter or common set of responses.

A single Response Type must be defined for each application Class / Type to cater for these
ePathway responses. Details on this configuration will appear later in this document.

For customer initiated ‘PUBLIC’ user objections, the customer will be prompted for additional details
on the confirmation screen. Email Address will be mandatory in order for Council to be able to identify
and/or create the person in Pathway if required.
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You are currently at step

L L B

2 of a total of 2 Corfirmabion

Application Details
Formatted Application Number J18EROOM

Lodgement Date 17/06/2008 9:30.00 AM
Formatted Application 2 High Street, Mamyatville SA
Location 5068

Confirm Your Application Response
_—

>

Below are some of the detaiis of your Appication Response Registrabon. Cick the Next
buson to confirm the Appication Response delails have been completed corectly

Coechon
(or
Swpport)
Resporse

Response Type

Civen Names

Sumame/Company
Name

On Behalt Cf
Compary Name

Address Line 1
Address Line 2
State Code
Postcoda
Emall Address

ID Response Type Detalis Attachment Attachment Description
1 OBJECTION

Note: These Respondent name fields will be derived from the existing User Registration fields. This
assumes that the same details required for a new user will also be required for each respondent.

If Council wants to allow a company who is not registered in ePathway to object to an application, the
Given Names field will need to be made optional.

Objections provided will not be retained in ePathway. Once the information is submitted, Pathway is
updated and the facility to provide subsequent objections will only become available upon Council

initiating a subseq

uent objection request.

A ‘Response Expiry Period’ parameter may be used to ‘expire’ the option to object to an application.
This implies that the option to object in ePathway will be removed after a configurable number of

days.

Notification

Following confirmation, a notification email will be sent to:

1. The customer
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2. The Council officer who receives ePathway Application Response emails

Mg @Patvew pts 24 1)

3. The Primary Responsible Officer defined on the application
PATHWAY APPLICATIONS
Overview

The Pathway Applications module has been enhanced to allow for RFIs, referrals and objections.
Existing Pathway Applications functionality has been maintained, however further options are now
available (to relevant users) in order to facilitate the transfer of additional application related
information between ePathway and Pathway.

The scope of this enhancement is to capture the information in Pathway Responses. Council is
responsible for the processing and work flow surrounding this information once received in Pathway.

Note: This section of the document contains some repeated content due to the similarity in
functionality that has been implemented to address the three core requirements (RFIs, referrals and
objections). There are some important differences however that will justify the separate sections
within the specification.

Request for Further Information

RFls are intended for customers who have an interest in the application (e.g. applicant, solicitor,
architect, and other external agencies).

Application Letter — RFI
An RFI distributed by Council is normally provided in a letter (hard-copy) or email format and is

initiated from the Letters option in the Pathway Applications module.
Applications >> Application Maintenance>> Options >> Letters
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Current functionality has been maintained with respect to Letter generation. The relevance of this
enhancement is that a letter or an email now will notify the customer(s) of the requirement to provide
further information.

A Council officer initiates the RFI by nhominating the relevant Letter / Merge Type and selecting a
Delivery Method. In order to allow for more specific details of the RFI to be conveyed to ePathway, the
‘Summary of Request’ field may be utilised. The information entered in this field will appear above the
letter attachment in the new ePathway Further Information (Application Response) screen.

Multiple RFls

Subsequent RFI letters issued to the same customer for the same application have been catered for
using the following logic:

If the new RFI letter is the same Merge Type as a letter that has not been responded to:
The new RFI letter effectively supersedes the previous letter in ePathway.

If the new RFI letter is a different Merge Type to a letter that has not been responded to:
The RFI letter is treated as an additional RFI for which a separate RFI response can be
expected. Within ePathway there is the facility to enter multiple responses per stakeholder
application.

Additional Merge Document and eMail template fields

For the Email Delivery Method, some additional validation has now been included to allow for the
insertion of a dynamic URL link. Application Letters now include additional Merge Fields which are
available upon configuration of a Letter Email Template so that a configurable URL will be inserted in
this position within each notification email. This allows the customer immediate access and the ability
to provide additional information via ePathway. For example:

Applications >> Application Parameters >> Class Maintenance >> Options >> Merge Types
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E Merge Type Maintenance !El

Merge Type IRFI v Active I~ Recurring
Description |Request For Information [ Allowy Editing ¥ Retain After Final Prirt
Merge Class [LETTER | [Letter | [ wyatermark Copy

I Allowy Final Print Delete
Default Empl I »| | |
¢ E-mail Template [RFIEMAIL | IBF1 Email |

— Data Fields Extract Types
Applicant_Mame
Application_Date
Application_Mumber
Application_Mumber _Ref
Application_Status

A pplication_Type Types... |

Fields. ..

— Template Document Description reated Last Updated ————FEdit
[RFI Template | [28-Jul-2013 09:55:08 | [28-Jul-2013 09:55:49 | Ll

— Opti
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| User Authorities | Copy Authorities | Barcaodes

oK | Cancel |
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Meiawgy S ' Madam, -
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you sre not yet registered to use Council Online Services cick on the following link to register:
MERGERELD: ePwitiway_Regists stion_URL )

you are already registered you mey prowide information to ol online by on the ok =
{ MERGEFELD: oPwitiway_Regists stion_URL| ) -]
HIWL B0ty [tubile wachi="100%" bhor der =9 el 0=V collp g 10" by E = -
<ar>
<td>
“Lable widthe"S00" bor dor =" U~ slign>"ceater” colipadding =™18" cell g="%" style="Yont famiby-Arsal,
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<qf>
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Previes I o I Cancel I

The EAP_Furtherinfo_Resp_URL merge field can be embedded using right-click to select from the list
of merge fields (so it will use the {{ MERGEFIELD: ePathway_ Registration_URL }} notation as shown
in the screen image above). This will translate to the appropriate URL link within the e-mail so the
user can access the ePathway form directly.

Since a customer may not necessarily be registered in ePathway, Council may also utilise an
ePathway_Registration_URL merge field (again using right-click to select from the list) to allow for a
static URL link to the ePathway ‘New User’ (or ‘Automatic User’) registration screen.
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As per current Pathway word processing, HTML is available for flexible and fancy email formatting.
As an example, the following HTML Body can be used to produce the result shown below it:

<table width="100%" border="0" cellspacing="0" cellpadding="10" bgcolor="#cccccc">
<tr>
<td>
<table width="600" border="0" align="center" cellpadding="10" cellspacing="5" style="font-family:Arial, Helvetica, sans-serif;
color: #5b656b; font-size: 12px; border: 1px solid #999999; border-collapse: collapse;" bgcolor="#ffffff">
<tr>
<td colspan="2" height="70" bgcolor="#000033">
<span style="font-size: 20px; font-weight: bold; color: #ff6600; font-family:Arial, Helvetica, sans-serif;">Infor City Council - RFI
Notice</span>
</td>
</tr>
<tr>
<td colspan="2" height="10" bgcolor="#{f6600"></td>
<tr>
<tr>
<td width="450" align="left" valign="top">
<p>You have been invited to provide further information with regards to application: <p><span style="font-size: 18px; font-
weight: bold; color: #666666; font-family:Arial, Helvetica, sans-serif;">  {{ MERGEFIELD: Application_Number
H</span></p></p><p></p>
<p>Currently not registered to use Council Online Services? </p>
<div align="right"><a href="{{ MERGEFIELD: ePathway_Registration_URL }}" style="color: #ff6600; text-decoration: none;"
target="_blank">Click here to register for Online Council Services</a></div>
</td>
</tr>
<tr>
<td width="450" align="Ileft" valign="top">
<p>If you are already registered you may provide information to council online: </p>
<div align="right"><a href="{{ MERGEFIELD: EAP_Furtherinfo_Resp_URL }}" style="color: #ff6600; text-decoration: none;"
target="_blank">Registered users click here to provide further information</a></div>
</td>
</tr>
<tr>
<td colspan="2" bgcolor="#cccccc">
<span style="font-size: 10px; font-weight: bold; color: #666666; font-family:Arial, Helvetica, sans-serif;">Copyright 2013 All
Rights Reserved.</span>
</td>
</tr>
</table>
</td>
</tr>
</table>

From: Pathway Administrator [mailto:inforpathway@gmail.com]
Sent: Friday, 16 August 2013 3:30 PM

To: Nicholas Gabb

Subject: [FthDevMain] Request For Further Information

You have been invited to provide further information with regards to
application:

167M1997/AT1M
Currently not registered to use Council Online Services?
Click here to register for Online Council Services
If you are already registered you may provide information to council online:
Registered users click here to provide further information

Copyright 2012 All Rights Reserved.
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Application Letter - Response

All further information provided by the ePathway user will be automatically updated on the Pathway
application within a standard Letter Response. For example:

Applications >> Application Maintenance >> Options >> Letters

— Docammat Reweest Pamtemance X e

7 ot »
{ o Simrrt Jiem) JZooown
R Dutate ] Taomexs? et By Fre Pressd _,:‘_'
¢ Sords Naclere  JLAERTION . Lo ASwmTEy (pu ASTHING L wm ACwRIIL el el
ar
Optioms v x rore Response Haistenance X
| Attachmsents \ x
PR (F Cloze Delete
Paperchp i) Detals for the exntng iten have rot been nodfed yet
. Options
Document Aecusst G R Sbly o
Print Document t FOEOX 171, North Adelaide SA 5006
Serdd Letter
R ICITO Sobator Resporge -
108/2013 v
Sequest For Informason o

- SNGLERF

1130 1 AUG-01)

The Response Type for RFIs is automatically set to either:

e The Response Type selected by the customer in ePathway (in the case where multiple Response
Types are available) or,

e The available Response Type (in the case where only one is available)

The Summary of Response will be populated with the comments entered by the customer in
ePathway. The Respondent and Respondent Address Fields will be populated based on the
registered user’'s name and address details stored in Pathway. The Response Date will be populated
with the date that the response was received via ePathway.

An Attachments option will allow Pathway officers to view attachments relevant to the response. This
will provide Council with a list of all attachments supplied by the ‘Respondent’ (i.e. customer) on the
‘Response Date’. These attachments provided by the Respondent in ePathway will have been
automatically created and linked to the Application Response in Pathway.
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The attachments provided by the customer in ePathway will also be linked to the application record in
Pathway. Standard Paperclip Attachment functionality provides the linking mechanism and the
Attachment Type nominated for Pathway Applications will be used. For example:
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Note: Where configured, all attachments will be registered in EDMS where ‘GENCON'’ is in use.

It should be noted that manual entry and maintenance of Pathway Letter Responses will remain
unchanged in Pathway.

Customer Initiated Further Information

In the case where a customer volunteers further information (without an RFI) via ePathway
Applications, the information will be automatically updated to the Application in Pathway via the
Responses option.

In a similar fashion to RFI responses, the date that the further information was supplied and the
comments supplied will be populated in the Responses Maintenance screen. The name of the
Respondent and the Respondent’s Address will be populated based on the registered user's name
and address details stored in Pathway.

The Response Type will be populated with the ‘Customer Initiated Further Information Response
Type’ configured at the Application Class / Type level. Further details on this configuration will appear
later in this document.

An Attachments option will allow Pathway officers to view the relevant attachments. This will provide
Council with a list of all attachments supplied by the Respondent on the Response Date.

The Response Search Profile will enable Council officers to easily filter response records for
searching.
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Home Response Search Profile X ]

@Close ,)Seardﬂ Continue  |_] Clear Jl_] Mew @Modiﬁ' | send & Print

| j‘J Ready.

Search Profile

Default Profile

Response Type IZ|

Response Date |Z| - |Z| x|

(Al 9 records - 1 selected)

Response Response

‘ Date Type Description Respondent Respondent Address

2/08/2013 OMLIME Online Response T Sichler 27 Twin 5t, Adelaide 5A 5000

2/08/2013 OMLIME Online Response M Sianis 3 Buckingham Ave, Fulham Gardens SA 5024

2/08f2013 OBJECTION Customer Initiated Objection M Sianis 3 Buckingham Ave, Fulham Gardens SA 5024

1fo8f2013 SOLICITOR Solicitor Response G R Sibly PO BOX 171, Morth Adelaide SA 5006
Customer Initiated Further Information G R Sibly PO BOX 171, Morth Adelaide SA 5006

ifosf2013 SHORT Short Response G R Sibly PO BO¥ 171, Morth Adelaide SA 5006

1/08/2013 MISC Miscellaneous Response M Sianis 3 Buckingham Ave, Fulham Gardens SA 5024

1fo8f2013 OMLIMNE Online Response T Sichler 27 Twin 5t, Adelaide SA 5000

1/08/2013 OMLIME Online Responze T Sichler 27 Twin 5t, Adelaide SA 5000

Summary of Response

2:05pm 1-AUG-2012

As per standard functionality, clicking the ‘Modify’ button will open the relevant Response. Any
attachments relating to this response are accessible via the Paperclip Attachments option.
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Note: There will be no letter details associated with these responses as they are initiated by the
customer.

Referrals

External parties are often required to comment on (and / or approve) certain aspects of an application
during the Council’s processing and assessment phase. Referrals may now be catered for with
functionality similar to that for RFIs.

Councils can currently initiate a referral via Pathway Application Letters functionality. Workflow and
Consents are also available to complement this process. Enhancements to Pathway Consents will be
outlined later in this document.
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Application Letters - Referral

A referral may be distributed by Council in a letter (hard-copy) or email format from within the Letters
option (perhaps via a Workflow Task) in the Pathway Applications module. For example:

Applications >> Application Maintenance >> Options >> Letters

D ot

In order to allow for more specific referral information to be conveyed to ePathway, the Summary of
Request field may be utilised. The information entered in this field will appear above the letter
attachment in the new ePathway Referral Response screen.

Multiple Referrals

Subsequent referral letters issued to the same customer for the same application will be catered for
using the following logic:

If the new referral letter is the same Merge Type as a letter that has not been responded to:
The new referral letter effectively supersedes the previous letter in ePathway.

If the new referral letter is a different Merge Type to a letter that has not been responded to:
The referral letter is treated as an additional referral for which a separate referral response
can be expected. Within ePathway there will be the facility to enter multiple responses per
stakeholder application.

For the Email Delivery Method, some additional validation will now be included to allow for the
insertion of a dynamic URL link. A merge field (the EAP_Furtherinfo_Resp_URL) will be available
upon configuration of a Letter Email Template and can be embedded using right-click. A configurable
URL will be inserted in this position within each notification email. This will allow the customer
immediate access and the ability to provide a referral response via ePathway. For example:

Applications>>Application Parameters>>Class Maintenance >>Option>>Merge Types
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Referral Letter
LETTER

—— |
|:|."] Referral

Al Locations I

| | —
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>
>
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<1d colspan="2" height="T0™ bgcolor="<00803)"">
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Since a customer may not necessarily be registered in ePathway, Council may also utilise the
ePathway_Registration_ URL merge field (again using right-click to select from the list) to allow for a
static URL link to the ePathway ‘New User’ (or ‘Automatic User’) registration screen.

Application Letter Response

The referral response provided by the ePathway user will be automatically updated on the Pathway
application within a standard Letter Response.

Applications >> Application Maintenance >> Options >> Letters
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As with RFI responses, the Response Type for referrals will be set to either:
e The Response Type selected by the customer in ePathway (in the case where multiple
Response Types are available) or,
e The available Response Type (in the case where only one is available)

The Summary of Response will be populated with the comments entered by the customer in
ePathway. The Respondent and Respondent Address fields are populated based on the registered
user’s name and address details stored in Pathway. The Response Date is populated with the date
that the response was received via ePathway.

An Attachments option allows Pathway officers to view attachments relevant to the response. This
will provide Council with a list of all attachments supplied by the ‘Respondent’ (i.e. customer) on the
‘Response Date’. The attachments provided by the customer in ePathway will have been
automatically created and linked to the Application Response record in Pathway.

Application Objections

Customers and external parties are often invited to object to (or support) an application (or certain
aspects of an application) during the Council’s processing and assessment phase. Objections will
now be catered for with functionality similar to that proposed for RFIs and referrals.

Application Letters — Affected Properties

An objection distributed by Council is normally in a letter (hard-copy) or email format and is normally
initiated from the Affected Properties / Letters option (perhaps via a Workflow Task) in the Pathway

Applications module. For example:

Applications -> Application Maintenance -> Options -> Affected Properties
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Clicking on the Letters option within Affected Properties Maintenance will take Pathway officer to the
Document Request Maintenance screen. For example:

farse Oocermest Reueest Nastenasce X

Dt
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{ wev A heven e ©) heewnes

Current functionality will be maintained with respect to Affected Properties and Letter generation. A
letter or an email will notify the customer of the application proposal and their rights and
responsibilities.

A Council officer initiates the objection invitation by nominating the relevant Letter / Merge Type and
selecting a Delivery Method. In order to allow for more specific objection (invitation) information to be
conveyed to ePathway, the Summary of Request field may be utilised. The information entered in this
field will appear above the letter attachment in the new ePathway Objection screen.

Multiple Objections

Subsequent objection (invitation) letters issued to the same customer for the same application will be
catered for using the following logic:

If the new objection (invitation) letter is the same Merge Type as a letter that has not been responded
to:
The new objection (invitation) letter effectively supersedes the previous letter in ePathway.

If the new objection (invitation) letter is a different Merge Type to a letter that has not been responded
to:
The objection (invitation) letter is treated as an additional objection (invitation) for which a
separate objection can be expected. Within ePathway there will be the facility to enter multiple
responses per stakeholder application.

For the Email Delivery Method, some additional validation will now be included to allow for the
insertion of a dynamic URL link. A merge field (EAP_Objection_Resp_URL) will be available upon
configuration of a Letter Email Template and can be embedded using right-click. A configurable URL
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will be inserted in this position within each notification email. This will allow the customer immediate
access and the ability to provide additional information via ePathway. For example:

Applications >> Application Parameters >> Class Maintenance >> Options >> Merge Types

AFFECTP
Affected Properties
LETTER Letter

Al Formatted_Titles

All_Locations
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for City Counedl - RFI Notice</span>
<rd>

Since a customer may not necessarily be registered in ePathway, Council may also utilise the
ePathway_Registration_ URL merge field (again using right-click to select from the list) to allow for a
static URL link to the ePathway ‘New User’ (or ‘Automatic User’) registration screen.
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Application Letter Response

An objection response provided by the ePathway user will be automatically updated on the Pathway
application within a standard Letter Response. For example:

Applications >> Application Maintenance >> Options >> Letters
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As with RFIs and Referrals, the Response Type for objections will be set to either:

e The Response Type selected by the customer in ePathway (in the case where multiple Response
Types are available) or,

e The available Response Type available (in the case where only one is available)

The Summary of Response is populated with the comments entered by the customer in ePathway.
The Respondent and Respondent Address will be populated based on the registered user’s name

and address details stored in Pathway. The Response Date will be populated with the date that the
response was received via ePathway.

An Attachments option allows Pathway officers to view attachments relevant to the response. This will
provide Council with a list of all attachments supplied by the ‘Respondent’ (i.e. customer) on the
‘Response Date’. These attachments provided by the customer in ePathway will have been
automatically created and linked to the Application Response record in Pathway.

Customer Initiated Objections

Councils often require that members of the public are invited to object, support or comment on
applications.

In the case where a customer (registered or not) makes an objection via ePathway, the information
will be automatically created as an Application Response in Pathway.

Infor Public Sector 20 March, 2014 Page 88



ePathway Release Notes 3.09 ENHANCEMENTS and NEW FUNCTIONALITY

The date of the objection and any comments supplied will be populated in the Response Date and
Summary of Response fields (respectively) within the Responses Maintenance screen.

The Response Type will be populated based upon ‘Customer Initiated Objection Response Type’
configured at the Application Class / Type level. Further details on this configuration will be provided
later in this document.

It should be noted that there will be no letter associated to these responses as they are initiated by
the customer.

For a customer registered in ePathway:
The Respondent and Respondent Address fields will be populated based on the name and
address details stored in Pathway.

For a public user:
The Respondent field will not be populated in the case of a public user. All of the personal
details provided by the public user will appear in the Summary of Response Field.
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PATHWAY CONSENTS

Consents and Consent Decisions may be utilised for various purposes including the handling of
referrals. In order to streamline the referrals process, the following enhancements have been made.

Note: Whilst the examples contained within this document reflect a Consent Type representing a
Referral Authority, Councils are not obligated to use Consents for this purpose.

Consent Letter Parameters

In order to facilitate raising Referrals, Requests for Information and Objection letters or any other type
of letters to be sent to stakeholders, forms have been modified to allow the various levels of
parameters to be defined for each Application Class.

Applications >> Application Parameters

Consent Merge Types can now be defined. Note that the Merge Fields available during document
creation are the same as that for an Application letter.
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E Merge Types Maintenance !Iil E

—Clag= Details
Description |PCT.-'!-. P Building Application - TA, |

— Options
Application Letters

I rtificates
( _I Consents
h—

Close |

Extract Types can also now be defined for Consents, with the associated extract lists mirroring those
provided for Permits and Certificates.

% Letter Extract Maintenance M=l B3

— Clags Details
Description |PCT.-'!-. P Building Application - TA, |

— Options
Application Letters

i ificates
< I Consents

g ——

Close |

Lastly, Response Types can also be defined for Consents.

B Response Types [_ O]

— Clazs Detailz
Description |F'CT.& PC Building Application - TA, |

— Options
Application Letters

it/Certificates
( _I Consents

u

Close |

Consent Selection

A new Consent Type selection screen is available that allows Pathway officers to select the
appropriate Consent Types for an application. The Consent Type selection screen is available via the
‘New’ button of the Consents Search Profile. For example:
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Home Consents Search Profile X 4p
O Close - Search Continue [ Cle@' Modify
jg Ready.

Search Profile

Application  1BOTH/958/2005 Location  John Street, Johns Suburb SA 5999
Consent Type IZ|
Lodgement Date IZ|

Note: The Consent (Type) Selection screen will only be presented if the ‘Single Consent Selection
Preferred’ option is OFF on the Application System Parameter.

Home Consent Selection X 4k

Q) cancel | [ save | ¥ Undo Edit

jg Details for this existing item have been modified.

Application
Mumber 1BOTH/958/2005 Location John Street, Johns Suburb SA 5599
Available Consent Types H = (k4] Selected Consent Types 3 =
Type Description Type Description
CF5 Country Fire Service » LGA Local Goverment Autharity
ETSA Etsa Utilities LTO Land Titles Office
HIA Housing Assodation

SAWA SA Water

»

<«

The available Consent Types will be determined by those configured at the Application Class level.

One or many Consent Types may be selected using standard select / remove functionality. A search
facility (via the binoculars glyphs) is available to filter the records by Consent Type or Consent
Description.

Once a Consent Type is selected, a Consent record will be automatically created in the same manner
that Consents are (optionally) created at the time of application lodgement.

Clicking ‘Save’ will return the Pathway officer to the Consents Search Profile where they will be able
to see the list of the Consents and their relevant details.
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Home Consents Search Profile X ] 4r

@CIose ,)Searm Continue ] Clear i,:_‘l Mew |@II'~"chiﬁ-I

| ,:l‘J Ready.

Search Profile
Consents Details
Application  1BOTH/958/2005 Location John Street, Johns Suburb SA 5999

Consent Type |Z|
Lodgement Date  10/09/2013 = |Z|

{all 2 records)

Consent E:igement Dedision Letters Responses Expiry Date Regquired

Land Titles Office 104092013

Local Goverment Authority 10/09/2013

Once the Consents are created they may be reviewed, searched upon, sequenced and modified.

For each Consent record, a ‘Letters’ and ‘Responses’ checkbox is available to indicate the status of
any correspondence. A Modify detail button is available for each Consent record to allow access to
Letter and Response details relevant to the Consent.

Consent Letters
The option to generate Letters from within Consents will now be available via a ‘Document Request’

option on the Consents Maintenance form. Existing Letters will be shown under the Document
Request Details option. For example:

| Optiows A% ¢ o [ Coesents Maintenance X
L Attachments >
- Mens o
| optices i) Detats for this exizang fem have not been modded yet
Oeazon +
¢ BOTHSSS2000 cuton  Jobn Sreet, Johrs Suburb SA 5593
¢ L0 Land Tites Office

[l

Lodkgenen| Onls  10/09/2013

[o]le

Clicking the Document Request record will present the Pathway officer with the Document Request
Maintenance screen. For example:

Infor Public Sector 20 March, 2014 Page 92



ePathway Release Notes 3.09 ENHANCEMENTS and NEW FUNCTIONALITY

Home ] it R Mail x 4b

O Cancel H Save

A Details for this new item have been modified.

Request
CONSREF Consent Referral Letter
Employee IZ|
Lodgement Date | 10,09/2013 3:56:06 PM Request Source  SETATIET] -
Request Status  Issued - Recurring |:|

IssuedDate 10/09/2013 3:56:49 PM 1217

Reference Number

Reference Date  10/09/2013 :|Z|

Summary of Request = Consent Referral Letter

¥ ~ Document (All 1List Related records - 0 selected)

4
Generate Edit lj' View Draft Print Approve Finalise .j Reprint .j Reissue O Responses
Document - - - Final Printed Delivery
P Details Final Printed Requested By Generated By By Method

» Honourable M A 1BOTH/958/2005 - Land Titles Office -

Mick Liet Mick Liet Mick Liet
Liet

The Document Addressee(s) will automatically display the Name that is mapped to the Consent Type.
In the screenshot example, the Name ‘Honourable M A Liet’ has been configured to represent the

Lands Titles Office Consent Type. The mapping of these Names to Consent Types is explained in
more detail later in this document.

Mapping of Names to Consent Types is optional as Role Types may be the favoured method of
selecting Names (i.e. recipients of a Letter). If Names are not mapped for the Consent Type(s) for
which Letters are being generated, an interim Assign Names for Document Request screen will be
presented so that Names can be selected based upon a specific a Role Type (e.g. Referral Authority).

Please note that if the name is not selected against the Consent Type then the customer name must
be a nominated Stakeholder of the Application.
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Clicking the ‘Continue’ button on this screen will open the Document Request Maintenance screen.
Email Auditing
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When the email distribution method is nominated within the Letters option, a record of all sent emails
is retained. This will allow Council to check the following details of each email:

Status (Failed, Waiting, Sending, or Sent)
Has Attachments (Y/N)

Date/Time Queued

Date/Time of Email

Sending User

Sent To

Subject

e Document Reguest Mantenance Affeced Proper les Marevance

E mad Hessage Scarch Profile X

Profie |

Savm e Oste/Terw Quesed Syied ot i)
DN 1600 M 02011 LT AN ik Gabb
20/13/2011 1L627 AM 20127011 112627 AM Wk Gasd
J0/337031 TLMTSAM 01011 11625 AM teck Gakb
OOV 1L6:29 M 0T/ 11629 MM ok Gasd
N0 1S AN V120 1L 11222 AM ok Gt
200312011 1U25:20 AV 20/102011 102520 AV Mk Gatd
J0/12/2011 1138017 AN 20/12/2018 110817 AN teck Gadb
V12011 TURAS AWM 20/12/011 11615 AM Mok Gasb
122011 LU AM 2001201 L6 1T AM - Mok Gatd
082003 11MLO0 AN Z05/N05 ILA100 AN MO Gatd
I701/2008 5:00:0 4N 17012008 #04:0 AN ek Gath

FEFIfEETTEN
SNERNNEE

I~

et

PRSI perent e
PRES0T] parev ieties
PEReDXN et tter
[PHRe0207] pervet letter
PR pat letiey
PERS0T] peret lettey
P 7 perest tinr

E9a Chcco@infen . con

Hick Lasb@tstenuty. com  CF Cortficate - 10 51 hda Road, Melbourre ¥IC 3000

PERDXT] perwet letier
[PRRS0007] parwet jetier
Nlocaed) Reguest S362 Prionty X Gerersl Corplant.

To view the details of an Email Message, highlight the Email Message and click the Display button.
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PARAMETERS AND CONFIGURATION
Pathway Parameters

Stakeholders
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Stakeholders are individual web users who are able to view ‘secured’ elements within a Detail View or
Summary View.

The ePathway user has a Pathway Customer Profile to which a Pathway Name record is attached.
The Name record may also be associated with one or more applications via Name Roles (e.qg.
Applicant, Owner, Builder etc.) Certain Name Roles can be configured as stakeholder roles for
particular application types.

Prior to presenting the ePathway user with application data, the following decision logic is applied:

e What is the application type of the application to be displayed?

e What stakeholder Name Roles are assigned to that application type?

o Does the ePathway User have a Name Role associated to that application and is it one of the
stakeholder name roles?

If yes, then display secured elements, otherwise suppress secured elements.

i N

Applications Enquiry Parameters Options E@

Application Enguiry Field Maintenance

Application Enguiry Stakeholder and Hegpaingse F‘arametei's

Application Enguiry List Parameters

Close

For each Application Type you will choose what Stakeholder roles are available.

Enquiry Type Maintenance EI@
Application Details
|PIF‘ | |F‘riur'rty Infrastructure Plan |
Type Description Stakeh .ders — Response
MERIT Application approved on mer'rli ua sa
MERITA Amended Applications | _..| aas
oK Cancel

The available Stakeholder roles appear on the left hand list and are assigned to the right hand list.
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For example, the LAP 8 Affected Person role type is picked up from the Affected Properties
maintenance option on the Application.

ePathway Application Response Parameters
Application Responses functionality is available for applications lodged in both ePathway and
Pathway. In alignment with this, the ePathway General Enquiry module supports the display of

information pertaining to an application irrespective of where the application was lodged.

An option is now available in order to cater for the ePathway Application Response enhancement. For
example:

System Administration >> ePathway >> General Enquiry Parameters >> Applications Enquiry
Parameters

Clicking the new Application Enquiry Stakeholder and Response Parameters option button will prompt
for an Application Class selection.
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Class Selection EI@

Class Description
1PCTA PCTA PC Building Application - TA -
1PCTC PCTC PC - Building Application - TC (EDALA) =etup
1PPPC PPPC PATHWAY DEBTORS INTERFACE - CASH =
ACCRUA Accrual - Applications R209%
ALUCK Auckland Specific Applications
BASE Basze testing for NZ work
BUILD Building Application Class
CLASSZ Class 2 Eddi - with workflow
CLASS3 Clazs 3 Eddi - with workflow -
Search Profile
Class
Description

Search Select Close

Once a class has been selected, the Application Types required for Application Responses via
ePathway can be nominated.

Enquiry Type Maintenance EI@

Application Details

[1PcT& | [PCTA PC Building Application - TA |

Type Description Stakeholders  Hezponse

DINZER dimension with zero fee aad saa || &

DPI DPI - TASKMANLA [

EBLD ePathway Building Class did ™

ERCOM ePathway Development Categories aaa sia

EXANMP ePathway Base Application Type aaa sia

FEESIN test for inspection fees prepay and using dev cats aaa sia

GEN general app for epathway aaa sia

HSEBLD house buiding information defaults aad ada

INACT inactive type ada s *
oK Cancel

A detail button adjacent each Application Type allows configuration of the Application Response
Maintenance screen.
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Response Maintenance E@

Class Details
[1PCTA | |PCTA PC Building Application - TA |

Application Type Details

|ERDDM | |eF‘athwa',r Development Categories |

ePathway Application Response Details
RFIRezponze URL
Referral Rezponse URL
Objection URL
Uzer Registration URL
Customer Initiated Further Info. Response Type FUFtTHERIIﬂ Customer Initiated Further Inforn
Customer Initiated Objection Response Type DEL.IECTIDﬂ Customer Initiated Objection

Options

Application Type and Further Information Maintenance
Application Type and Referral Maintenance
Application Type and Objection Maintenance

LLLL

Service Request

Ok Cancel

URL Definitions

The ePathway External Request Broker has been modified to allow direct URL links to an Application
Response. This allows Council to define the URL links that will appear within the Application Letters
emalil functionality. RFI Response, Referral Response, and Objection URLs will allow customers
immediate access to the respective ePathway Response Maintenance screens for the application.
The User Registration URL will allow direct the customer to an ePathway User Registration screen
(e.g. New User Registration or Automatic User Registration).

As previously mentioned, existing or new URL Merge Fields can be placed within the E-Mail
templates (or other Merge Type documents). These Merge Fields are:

e EAP_Furtherinfo_Resp_URL Request for Further Information URL
o EAP_Referral_Resp_URL Referral Response URL

e EAP_Objection_Resp_URL Objection URL

¢ ePathway_Registration_URL ePathway Registration URL

The basis for the URL is defined on the Response Maintenance form.

System Administration >> ePathway >> General Enquiry Parameters >> Applications Enquiry
Parameters >> Application Enquiry Stakeholder and Response Parameters >> [Class] >> [Type] >>
[Response]
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% Response Maintenance =]

— Class Details
[1PCTA | |PCTA PC Building Application - TA |

— Application Type Details
[EROCM | [|ePatheoesy Development Categories |

— ePathway Application Response Details

RFl Responze LURL |ehIGeneraIEnquiryJ'E::ternaIRﬂquemBruker.aspx ?Type=EHQLI511

Referral Response LIRL |rrttp:ﬂauadwlg13u2IePathwa].rmﬂll]3l]ﬂJ‘|.ﬂ.I'ehJ'GeneralEnquiry.fExter

Ohjection URL |rrttp:ﬂauadwlg13u2J’ePathwa].rmﬂll]3l]ﬂJ‘|.ﬂ.I'ehﬁ'GeneralEnquiry.fExter

U=zer Redgiztration LRL |http:ﬂauadwlg13u2J’ePathwa].rmgll]3l]BJ\.HIehJREgistra'tinmREgi5'ter

Customet Intisted Further Info. Response Type |FURTHERII L}I Cuztomer Intisted Further Infort
Cuztomer Initisted Chjection Response Type |GBJECTIID L}I Customer Initisted Objection

— Options
Application Type and Further Information Maintenance
Application Type and Referral Maintenance
Application Type and Objection Maintenance

Service Request

LLLL

Ik Cancel

Each of the URLs needs to provide the URL required for their External Request Broker (ERB) and the
associated General Enquiry List Type code e.g.
http://sitedomain/ePathway/Production/Web/GeneralEnquiry/ExternalRequestBroker.aspx?Type=Enq
uiryListType

The system will add each of the other query string parameters required by the ERB when it resolves
the Merge Field value.

For example, on the screen image above, the RFI Response URL is defined as:
http://auadwlgl3v2/ePathway/Rel0308/Web/GeneralEnquiry/ExternalRequestBroker.aspx?Type=EN

QLIST

So if there is an E-Mail template with {{ MERGEFIELD: EAP_Furtherinfo_Resp_URL }}, the system
will take that URL and add to it the required Query String parameters for the ERB to present the
correct form (see the ERB documentation provided with this fix for full details of the ERB parameters)
which may result in the following example URL:
http://auadwlg13v2/ePathway/Rel0308/Web/GeneralEnquiry/ExternalRequestBroker.aspx?Type=EN
QLIST&Module=EGELAP&Class=1PCTA&ResponseType=FINFO&Applicationld=187132&ForcelLogi
n=true

The User Registration Merge Field (ePathway_Registration_URL) is resolved unmaodified from that
entered on the above form. And so should be entered as the URL required for user registration,
which in this example would be:
http://auadwlg13v2/ePathway/Rel0308/Web/Registration/Register.aspx

Customer Initiated Response Types

There are two Customer Initiated Response Type parameters that allow grouping of customer
supplied information not requested by Council (i.e. where there was no RFI or where there was no
Objection invitation). Both Further Information and Objections may be customer initiated and in order
to automatically populate these in Pathway Application Responses, these parameters are required.
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Application Type and Further Information Maintenance

Since RFls are initiated within the Pathway Application Letters option, Merge Types effectively govern
the different types of RFI available. Furthermore, the way in which the further information provided by
the customer are classified based on the type of RFI.

To assignh more than one type of RFI, use the Application Type and Further Information Maintenance
option. Then the RFI Merge Types and their associated Response Types for use within ePathway can
be defined.

i Fl

For each Merge Type selected, the detail button adjacent allows for configuration of valid Response
Types. This will determine the Response Types that will be selectable within ePathway for the
particular Merge Type / Letter. Subsequently, if one Response Type is assigned then it will be the
automatic selection for a response to an RFI.

’7 PCTA PC Building Application - TA
| lim ePathway Development Categories

Request for further information

(Onling Response
Short Response
Solicitor Rezponse

[Customer Initiated Objection
phone call received
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A ‘Response Expiry’ parameter is available to ‘expire’ the option to respond to a request. The option
to respond to an RFI in ePathway will be removed after the configured number of days. This
parameter should be aligned to any workflow processes surrounding the application’s progress.

The Expiry date calculation:

ExpiryDate = LetterlssueDate + ExpiryDays
If (ExpiryDate < Today) Then Treat as Expired

An expiry period of 1 day would be as follows:

Assuming “today’s” date is 10" October 2013

If the issue date of the document is 9" October 2013

The Expiry becomes 10" October 2013 and the Response would be unavailable from
midnight on 10" October 2013.

The ‘Default’ flag will determine which Response Type is selected by default when the user first enters
the Further Information (Application Response) Maintenance screen in ePathway.

Application Type and Referral Response Maintenance

Since referrals are initiated within Pathway Application Letters option, Merge Types effectively govern
the different types of referral available. Furthermore, the way in which the referral response provided
by the customer are classified based on the type of referral.

To assigh more than one type of referral, use the Application Type and Referral Response
Maintenance option. Then the Referral Merge Types and their associated Response Types will be
available for use within ePathway.

Referral Response Merge Types EI@

Class Details
[1PcTA ] [PCTAPC Building Application - TA ]

Application Type Details

[EROOM | [ePathway Development Categories ]

Available Merge Types Selected Merge Types

[ | [1 | - REFR | [Referral Letter Lo
Merge Class [LETTER | Merge Class [LETTER

[26408 [Addressee testing for invoice |
Merge Class [LETTER ]

[3conps Eddi's Merge Type with 3 cond extracts |
Merge Class [LETTER |

[ | [ | ‘ |

Merge Class [LETTER | _.

2 | [a | |

Merge Class |LETTER ‘
|

r—] | E

Merge Class [BK_INVOICE |

[& ] [a |

Merge Class [LETTER |

[22B ] [Ampersand Test |

Merge Class |LETTER |

|Fu=u=\ | aaa |

Merge Class |LETTER | -

oK | Cancel |

For each Merge Type selected, the detail button adjacent allows for configuration of valid Response
Types. This determines the Response Types that will be selectable within ePathway for the particular
Merge Type / Letter. Subsequently, if one Response Type is assigned then it will be the automatic
selection for a response to a Referral.
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Referral Response Maintenance E@
Class Details
[1PcTA | [PCTA PC Building Application - TA |

Application Type Details

[EROOM | [ePathway Development Categeries |

Merge Type Details

[REFR | [Referral Letter |
Response Expiry 60 Dayis)

Available Response Types Assigned Response Types Default
DSE D'SE response for testing dse extract APPLIC Applicant Response

FURTHERIMF | |Customer Initiated Further Information ONLINE Online Response W
LL letter received SHORT Short Response

LONG Long Responze _’ | SOLICTOR Solicitor Response

MEDIUKM Medium Response H H

MISC Mizcellaneous Response

0BJ Objection - E

OBJECTION Customer Initiated Objection

PL phone call received

WL visit by person

oK Cancel

A ‘Response Expiry Period’ parameter is available to ‘expire’ the option to respond to a request. The
option to respond to an RFI in ePathway will be removed after the configured number of days. This
parameter should be aligned to any workflow processes surrounding the application’s progress.

The Expiry date calculation:

ExpiryDate = LetterlssueDate + ExpiryDays
If (ExpiryDate < Today) Then Treat as Expired

An expiry period of 1 day would be as follows:

Assuming “today’s” date is 10" October 2013

If the issue date of the document is 9" October 2013

The Expiry becomes 10" October 2013 and the Response would be unavailable from
midnight on 10" October 2013.

The ‘Default’ flag will determine which Response Type defaults when the user first enters the Referral
(Application Response) Maintenance screen in ePathway.

Application Type and Objection Maintenance

Since objections are initiated within the Pathway Application Letters option (normally via Affected
Properties), Merge Types effectively govern the different types of objection invitations available.
Furthermore, the way in which the objection provided by the customer is classified is based on the
type of objection.

To assign for more than one type of objection, an Objection Maintenance option is available. Councils
are able to define the Objection (invitation) Merge Types and their associated Response Types for
use within ePathway.
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_é] Objection Merge Types =S @

Class Details
[1PcTA | [PCTAPC Building Application - TA |

Application Type Details

[EROOM | [ePathway Development Categories |

Available Merge Types Selected Merge Types

[ | [1 | - [oBICT | [invitation for Objections [15a]
WMerge Class [LETTER | WMerge Class [LETTER |

[25408 | [Addresses testing for invoice |

Merge Class |LETTER |
[3conDs Eddi's Merge Type with 3 cond extracts |
Merge Class |LETTER |

& | [a | ‘ = |
Merge Class [LETTER | =
[ | [a |

Merge Class |LETTER | -—|=]

B | [a | =
Merge Class [BK_INVOICE |

[& | [a |

Merge Class |LETTER |

[28B Ampersand Test |
Merge Class [LETTER |

|,£«AA | aaa |
Werge Class [LETTER | -

QK Cancel

For each Merge Type selected, the detail button adjacent allows for configuration of the valid
Response Types. This will determine the Response Types that will be selectable within ePathway for
this particular Merge Type / Letter. Subsequently, if only one Response Type is assigned then it will
be the automatic selection for a response to an Objection.

[£] Objection Response Maintenance = |- = @
Class Details
[1PcTA ] [PCTAPC Building Application - TA |

Application Type Details

|ERDDI.1 | |ePath'.\.'ayBeveI0|:mentCategories |
Merge Type Details

[oBiCT | [mvitation for Objections |
Response Expiry 60 Day(s)

Available Response Types Assigned Response Types Default
APPLIC Applicant Response RISC WMiscellaneous Response

DSE DSE response for testing dse extract 0BJ Objection <
FURTHERINF | |Customer Initiated Further Information ONLINE Online Rezponse |:|
LL letter received —= ‘ SHORT Short Response

LONG Long Response = SOLICITOR Solicitor Response

MEDIUW Medium Response

OBJECTION Customer Initiated Objection 5 ‘

PL phone call received =

WL visit by person

oK Cancel |

A ‘Response Expiry’ parameter is available to ‘expire’ the option to respond to a request. The option
to respond to an RFI in ePathway will be removed after the configured number of days. This
parameter should be aligned to any workflow processes surrounding the application’s progress.

The ‘Default’ flag will determine which Response Type is selected by default when the user first enters
the Objection (Application Response) Maintenance screen in ePathway.
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ePathway General Enquiry Lists

The Applications Enquiry parameters control the display and accessibility of applications in ePathway.
General Enquiry Lists may be configured to suit the needs of Councils and their customers.

New options are available within General Enquiry List Maintenance to allow Councils to activate the
Application Responses functionality.

System Administration >> ePathway >> General Enquiry Parameters >> Applications Enquiry
Parameters >> Applications Enquiry List Parameters

General Enquiries List Maintenance E\@

Application Details
[1Pcta. | [PCTA PC Buiding Application - TA

List Details
List Code J| Active
Description  General Enquiry List

Selection Criteria
Omit Applications Lodged Before  01-Jan-2004

Searching
+/| Display Search Page before List +/| Show Search Button on List
Omit Search Page and Show Applications Lodged Last Days

Dizplay Options - Detail Page
| E-mail ePathwray Contact | E-mail Primary Rezpoensible Officer

‘Name: Peter Killey - ﬂ J Name Roles

E-mail: peter.killeyi@in for.com - | VWl floass Tacke

| Allowe Further Information J— Allow Objection

| Allow Referral Response | Allow Public Objection
Options

__| Application Types __| status

J Decisions J Workflow Tagk Types

oK Cancel

The 4 checkbox parameters, “Allow Further Information”, “Allow Referral Response”, “Allow Objection”
and “Allow Public Objection” determine whether or not ePathway supports the function. If these flags
are checked ON, the General Enquiry Applications module will display the new buttons in the
appropriate scenario.

The concept of General Enquiry ‘stakeholders’ becomes relevant when considering user authorities
applicable within General Enquiry.

Allow Further Information
If this flag is checked on then the ability for Stakeholders (i.e. Applicant, Owner, Architect) to supply
further information via the Enquiry List is available.

Allow Referral Response
If this flag is checked on then the ability for Stakeholders (i.e. Applicant, Owner, Architect) to supply
responses to Referrals via the Enquiry List is available.

Allow Objection
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If this flag is checked on then the ability for Stakeholders (i.e. Applicant, Owner, Architect) as well as
Affected Properties Names (via the Affected Properties function) to lodge ‘Objection’ responses via
the Enquiry List is available.

Allow Public Objection

If this flag is checked on the ability for PUBLIC users to lodge ‘Objection’ responses via the
EnquiryList will be available.

NOTE: Infor recommends that a separate Enquiry List is established for this “Public Objection”
Enquiry List.

Paperclip Attachment Parameters

A new Responses Paperclip Attachment Type has been created to allow for the creation of
Application Response document links.

This Attachment Type will be linked to the new ‘CWPRESP’ Attachment Entity.

Responses
[cwir] Word Processing

Prelodgement

Property DME Attachment
Property Reguest

Rates Aftachments
Rates Notice

Register in DM5

Rel 219 Trim Attachment
reVater Biling

NOTE: The attachment file path nominated for the new Responses Attachment Type will need to
match the default (paperclip) Attachment Path nominated for Pathway Applications.

ePathway System Parameters

Service Request
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For each Application Type used in ePathway, Council may configure the email contents and a
recipient. Additionally, as per standard ePathway functionality, Customer Service Request
parameters may be maintained.

Service Request Maintenance EI@

Service Request |EGEV2000 Application Response
E-mail Messag ity |LAPAPPL Application

Subject  MNew Application Response

E-mail Mes=age A new ePathway Application Response has been received for the following P
application: %DESCR

Recipient GABBN _» | [nick Gabb

Optional
customer request
creation

—atomer Service Reguest Type Maintenance:

oK | Cancel

This ePathway Service configuration is also maintainable at a system level (within ePathway System
Parameters) however Application Type level parameters when configured will take precedence.

Export
An ePathway Export will be required in order to relay the necessary parameter information to

ePathway. Specifically, the existing ‘General Enquiry — Applications’ and two new ‘Response’ specific
exports are required to keep Pathway and ePathway aligned.

Export Control El@
Export to Web Server
Function Export Application Type Export
Application Field Export Application Field Types Export
Application Type and Name Role Export Application Type and Name Role Field Export
Application Pre-Ledgement Export Licence Type Export
Licence Field Export Licence Field Types Export
Licence Type and Name Role Export Licence Type and Name Role Field Export
Animal Registration Export Merge Type Export
Property Motice of Sale Export Customer Request Type Export
Customer Reguest Field Export Customer Reguest Field Types Export
Customer Request Location Roles Export Payments Export
Booking Area and Class Export General Enguiry — Applications
General Enguiry — Property General Enguiry — Rates
General Enguiry — Registers Response Types Exp-clrﬂ
Response Fields Export User Function Type Export
User Field Export User Field Types Export
User Export WMessage Export
Contact Export Parameter Table Export
Payment Types Export Document Control Attachment File Type Export

Options ‘ Process | Cancel
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Application System Parameters

A ‘Single Consent Selection Preferred’ checkbox parameter is now available at an Application Class
level within System Parameters. This checkbox will be set ON by default, however in order to allow for
the selection of multiple Consent Types (at once), this flag will need to be switched to OFF.

Applications >> Application Parameters >> Class >> Parameter Options >> System Parameters

9]
il
[l
V]
_@5
1234
9]
9]

DFLT B Default Application Lodgement Form

DFLT B Default Application Summary Form
E

Contractor Code

v

Consent Type Names Mapping

In order to allow for the automatic creation of Consent Letter recipients, a Name may now be mapped
for each Consent Type at the Application Class level.

Applications >> Application Parameters >> Class >> Consent
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PCTA PC Building Application - TA ‘

BUILD i
Building Consent

B2 Building Consent Group

’7 PCTA PC Buiding Application - TA ‘

| ’7 Building Consent

N Gabb - nicholaz. gabb@in for.com (E-mail Address)
& Greenhill Rd, Wayville SA 5034

The selection of a Name will create a Name Role link to the Consent Type. A detail button will be
available to view the Name details and a Letters button will be available to view all of the Letters
issued to this Name.

ePathway Configuration

Application Response Page Layout

The Page Layout for the new Application Response pages and associated emails is configurable
according to ePathway standard functionality however some features of this enhancement will remain
static and enforced by the system.

All labels on the new ePathway maintenance screens and buttons are configurable.

Page Layout
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The following page layout configurations are available for the ePathway system administrator to
customise.

A new ‘ePathway Application Response’ module hyperlink will be available.

Cofigauien  Layad St Frgan  dgenoston  Ofwe  Heg e

PFage Layowt
ThHs Cage 3RS You 12 O B i Dage o for 1 rubevart Inodukes
Ragoest
Medue Cwtaut
Roceipt
sty Actnl Hegistiatnr v " « - NMetardale Tes
sParway Apphrazon |, odgestent y Ho o+ Wiadata Tewt
P wnway AccAraton I qermen Metsripte Te

i attwws Aoqhratn Qasgy Vetadtata Text

ay Boskangs Mansgomnt / No v Metadeis Test
sPetiwey Cordfcats Ratguest Ho = Wwladats Tent
nway Cir Mortaudata Tect
PR wey Curlomes Regueet Metadats Text
eFattway Cental Erguary - Aurhatges Welaiata Te
sPatwwy Ganeesl Engury - Proparty Wetydaty Text
s atrway Ganersl Engury - fAems Mwiadaim Tes
P utrwwy Gerersd Enguery - Registers Metadata Text
Mo = Meladate Test
sPEnwy Ny Accourty Mrladata Text
Fasmanty / Mo - Neladate Test

Clicking on the ‘ePathway Application Response’ hyperlink will allow the system administrator to
configure the standard ePathway ‘Instructions’, ‘Agreement’, ‘Text’ and ‘Layout’ parameters.

The three Application Response Functions will each be available for configuration:

e Further Information
o Referral Response
e Objection

Cofpmton  Loyod  Sqoet  Esgarws  brgevorston  Citer el 1ome

Applcation Response Types

Thes paa adws pou X0 Pkl f e Dyarec Larpnd \r 1o Aoeecan flssponse Trmd

Agraeresnt Tovt Laveul

Councils can configure an optional ‘End User Agreement’ for each response function.
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aTombr Levst Smeet Does e (Bw e S
Appiiatio: Respacee - Ens User Agresmant
L

Agremnece Taut Slepisy Hwprt Foew
Avernere T

Agremment coept Tedk optansd)

The header and footer of the email received by the customer will be configurable as well as
instructions for the confirmation and submission screens.

infom

The standard ePathway page layout options are available for the system administrator to control the
page layout for the maintenance of a response. For example:

Codlpaaton Layod Sopod Esqoows  Inposombos Cihe  Folp  Homeo
Response Type Fields
TS page shows you W INe HEDOnGs tisa St 301 Y0 SoRociod RSpons NN

Sequence Field Label Wioth Mandatory

twraed O
e

Cancet View the Result Corinue

It should be noted that each of the four fields are ‘system’ defined and therefore automatically
nominated for Page Layout configuration. Response Type is system defined as ‘mandatory’ however
in the case where only one valid Response Type is available for a given response, the system will
recognise this and a selection will not be required.

SCHEDULED FUNCTIONALITY

The following sections outline some of the functionality intended for Application Responses which is
not yet included in this release. Although some screen images have been provided as a guide, the
final appearance of these forms and exact functionality may vary slightly from that proposed here but
the core intent behind them is to be retained.
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The reason some of these have been omitted in this initial release of Application Responses is that
some unforeseen enhancements need to be made to the core infrastructure to support the new
features which could not be achieved within the original desired timeframes.

Multi-selection of Consents for Letter Production

Consent selection currently only allows selection of a single Consent. This will be enhanced to allow
selection of multiple Consents in a manner similar to that proposed on the original functional

specification.

BP Consents Search Profile X
QD Close »- Search Continue | ] Clear | 7] New d Modify View Letters{f | ] Send Letters

jg Ready.
Search Profile
BP Consents Details
Application  167/1997/AT1/1 Location 1 Ringwood Court, HIGHVALE QLD 4520
Consent Type IZ|

Lodgement Date |z|
(all 9 records)

BP Consent IE)c::Eement _Espt.)eeasmn Letters Responses Expiry Date Required
Local Government Authority Approved 21/06/1998
Lands Titles Office 20/05/19%8 [
Housing Industry Association 13/08/2013

The “View Letters” action will be present whenever a single Consent row is selected which has the
“Letters” column checked (i.e. previously generated letters). When activated the “View Letters” button
will present the same form as the Document Request Details button on the Consent Maintenance

form for the selected Consent.

The “Send Letters” action will be present whenever one or more Consents rows are selected and will
present the following proposed new form which will display the chosen Consents with the associated
Name Role for whom the Letter is to be created.

Infor Public Sector 20 March, 2014 Page 111



ePathway Release Notes 3.09 ENHANCEMENTS and NEW FUNCTIONALITY

Assign Names for Document Requests X

() Close (j Continue

A Details for this existing item have not been modified yet,

Application
Mumber 167/1997/AT1f1 Location 1 Ringwood Court, HIGHVALE QLD 4520

Consents Details

Consent Mame Details

Local Government Authority Hans Von Zimmerman
Lands Titles Office Pharlap McCarthysonjen
Housing Industry Association Greta Landspringermont

Available Merge Types

Merge Type E|
Delivery Method | (default) -

Reference Number

Reference Date  16/08/2013 :E

Summary of Request  Request For Further Info (Summary) -

The new form will allow entry of:

e The Merge Type (mandatory), which will be restricted to the Merge Types common to all of the
chosen Consent Types;

e The Delivery Method, which will be restricted using the same rules as used on the Document
Request maintenance form;

e The Reference Number, Reference Date and Summary of Request (optional).

When the user enters the Merge Type and presses Continue, the system will create a Document
Request for each Consent/Name using the entered details, automatically finalise it and processes it
using the chosen Delivery Method.

Once complete, the user will be returned to the Consent Search form above where the details will be
refreshed. The “Letters” column for the processed Consents will then show as checked thus allowing
the resulting Letter to be viewed via the new “View Letters” action.

Viewing Application Attachments for Stakeholders
Councils have expressed a need for Stakeholders to be able to view Attachments associated with
Applications. Therefore the ePathway General Enquiry Details View for Applications has been

enhanced to include a link to an Attachments viewing form:

Enquiry Detall View
Property Details

Location Address Location Suburh Formatred Property Address Title

22 Candl Divee COOKSYILLE 22 Cofl Orwe. COUKSVILLE SA KTS CT-10202432242
Name Detads

Name Rode Type Formattea Name Formated Address

Apghcart M3 H Sution 208 Greentl Rd EASTWOOD 54 5063

Agpia st X ODea s R4 CATTON QLD 4340
Flurndet Zacme FTYLTD W Abordeen A ALBERTON SA
Ownes Jarrve Wells Proyect Nanagmem PO BOX 45, ALLNERE 40034

Previeus Emall a Submission Furtherinfe Referral  Objection M!.'d"'l'lg;"‘::}
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The form may also be accessible during Application Response entry so that users who have been
taken directly to the entry form via an e-mail link can still access the Attachments.

Application Detadls

Piease supply detats in response (o ths refestal
Application Type Application Type 1
Application Description GIS  Nore
Formatted Application Number 126/1947/AT11
Application Number 126

Application Class Buiding and Planrsng

Application Response
Please supply he detals requested besow

Consent Detals ‘ = Response Type Councl Initisted (Consent) v
Rederral Responss Delmls *

Document Browse

Attachment Destnpbon

Document Browse

Attachment Descripton

Documert Beowse

Aftachment Descnpton
Previous Next  Add More Attachments

The form itself will display the Attachment Types nominated to be viewable by Stakeholders.

Application Attachments

Typo Description Link

Docsenarg Bulding Plan e

Schech e Project Schedubs L. 4

Jonent Enginesrig Assessment iew

Mapging Documen Ervironment impaces Assessmes) Yiew
Prewvious

Note: There will be a parameter form where these Attachment types can be nominated for use with
ePathway General Enquiries so council does not have to expose them to Stakeholders.

Intelligent Handling of Public Name Details

A Names linking feature on Responses was originally specified to allow Council to override the
generic public user with either an existing Pathway Name or a new Name utilising the details supplied
during entry (which are summarised into the Response Notes). The exact nature of this feature is yet
to be specified, but as originally intended, the details entered by the user will contribute to entering the
new user details or by selecting from an existing Pathway Name.

Infor Public Sector 20 March, 2014 Page 113



ePathway Release Notes 3.09

ENHANCEMENTS and NEW FUNCTIONALITY

»

Fe Ed Vew Fawcomes Atischmens Optons  Window  Hep
@A A DAT7 Qoo @nstoy o Fmens [Tlravoones 3 Gentlog

L Spstons S0l 3 i_ Mo Respanse Maintenance X
Bl S s Ocom dsse XOote ¥ st
i - Paperclp | 4 Detats for ts existng e fove rot been modfed ret,
= 1] Options :
Docurers Reguest Sepwnden |
+ Priot Document Desmrctent Akfinee
© Serd Lethe

Feoponss Type (OBECTION  Cugtomer Infated Oojection
Nexorse Date uumu -’E}

Infor Public Sector

20 March, 2014

Page 114



ePathway Release Notes 3.09 FIXES and SOFTWARE CORRECTIONS

Fixes and Software Corrections

ePathway Animals

ePathway Animals

InforXtreme Incident: MBRC 6779649; DRN: 26341 Fix: 03086054;
COPP 7148540;

KB: 1418477,

EPATHWAY ANIMAL PARAMETER CORRECTIONS
Corrections were made for minor issues with ePathway Animals:

1. Animal Types removed from user access in ePathway parameters were not being removed from
access in ePathway.

2. The Physical ID entered via ePathway was not being updated to the Pathway Animal Registration
record.

3. The Questionnaire Option from Animal Maintenance/Enquiry now includes an ‘Answered' filter
and field so answered/unanswered Questionnaires can easily be identified.

ePathway Animal Registration

InforXtreme Incident: DRN: 26426 Fix: 03085785;

SMART AND THICK CLIENT; KB:

EPATHWAY ANIMAL QUESTIONNAIRE CHANGES AND CUSTOMER TYPES SET TO AUTO
UPDATE

Some problems with ePathway Animal Registration were identified and have subsequently been
addressed.

The first issue was when an Animal Questionnaire that was associated with an ePathway Animal
Class was modified (which in the case of Questionnaires means it is first duplicated and the old one
historicised) the ePathway parameter mappings were not updated.

The second issue was that when new ePathway Users registered to a Customer Type that is defined
as Auto Update Users, the new user was not being assigned to the Animal Types defined for that
Customer Type.

ePathway Animal Registration
InforXtreme Incident: DRN: 26367 Fix: 03085782;
SMART AND THICK CLIENT; KB:

ALLOW ANIMAL RENEWALS ON EPATHWAY CREATED ANIMALS TO BE BULK PROCESSED

There was a problem with Animals added via ePathway where the LANBANK record was not being
created upon receipt of payment for Renewals.
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ePathway Animal Registration
InforXtreme Incident: DRN: 26439 Fix: 03085811,
SMART AND THICK CLIENT; KB:

BULK DISC ALLOCATION

The Disc Allocation process failed to handle the case where a disc number was greater than 4
numbers. Specifically this was an issue for animals registered via ePathway.
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ePathway Applications

ePathway Application Responses
InforXtreme Incident: CCC 7267826; DRN: 26985 Fix: 03086055;
KB: 1473441,

APPLICATION RESPONSE ATTACHMENTS

A modification has been made to re-align functionality with the original Functional Specification. For
ePathway Application Responses, each attachment is now linked to both the Application and the
Response. As per standard application lodgement (via ePathway), attachments linked against the
Application will be lodged in the EDMS (e.g. TRIM) once they are opened. However, for the
attachments linked against the Response, only standard paperclip attachment functionality will be
supported and therefore no EDMS registration.

ePathway Application Pre-Lodgement
InforXtreme Incident: DRN: 26419 Fix: 03085783;
KB:

PRE-LODGEMENT PAPERCLIP ATTACHMENTS

Previously, Application Pre-lodgement attachments were linked to a property with an invalid document
path. Specifically, the 'backslashes' were missing in the document path so the document could not be
accessed.

ePathway Application Lodgement

InforXtreme Incident; CCC 6213768; DRN: 26197 Fix: E03070005; 03085641;
03075589;

KB: 1392153;

APPLICATION ATTACHMENTS

In the event attachment file names contained ‘special characters’, there was the potential for duplicate
applications to be created in Pathway. Due to Pathway not recognising the attachment file name, a
time out error would occur and subsequent attempts to re-process the attachment would have an
adverse effect on the Data Manager Service.

ePathway Application Enquiry
InforXtreme Incident: CCC 6640729; DRN: 26395 Fix: 03075712; 03085779;
KB:

APPLICATION ENQUIRY SEARCH RESULTS

Previously, the Application Number was sometimes displayed as 'Not on File' in the results of an
Application Enquiry.
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ePathway Application Fee Enquiry

InforXtreme Incident: WOLL 6367111; DRN: 26399 Fix: E03070006;
MBRC 6267903; BLUE 6727262;

KB:

FEE ENQUIRY CALCULATIONS USING DIMENSIONS

Previously, an error message was encountered when an ePathway user did an Application Fee
Enquiry for an Application Type that utilises dimensions for fee calculation.

ePathway Application Lodgement
InforXtreme Incident: CCC 6238412; DRN: 26403 Fix: E03070006;
KB:

PROPERTY REMOVAL

An application lodgement error was triggered (due to a missing property location) when an ePathway
user removed a selected property and then used the web browser 'Back’ button prior to completing
the application.

ePathway Application Lodgement

InforXtreme Incident: MORE 5111396; DRN: 26406 Fix: E03070006; 03085781;
03075713;

KB:

INCLUDE IN PPARS

Applications lodged via ePathway were not being created with the ‘Include in PPARS' flag switched
ON.

Note: The 'Include in PPARS' parameter is configured at the Application Type level in Pathway.

ePathway Application Lodgement

InforXtreme Incident;: MORE 6533363; DRN: 26611 Fix: E03070007; 03085933;
QBYN 6886964; LOGA 6687280; 03075912;
MBRC 6684301;

KB: 1443985;

APPLICATION LODGEMENT AND AUTO START WORKFLOW TASKS

There was an issue for ePathway sites using Web Services communication (as opposed to COM)
where lodgement of new Applications would receive a recurring error if the resulting Application Type
assigned “Auto Start” WorkFlow Tasks.
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ePathway Application Responses

InforXtreme Incident: CHRI 7105734; DRN: 26712 Fix: E03080004; 03086020;
DUNE 7102099; MBRC 7145013;

SMART AND THICK CLIENT; KB: 1460482,

APPLICATION RESPONSES ENHANCEMENTS

Some enhancements to ePathway Application Responses have been included in this fix:

1. Multi selection of consents to allow multi-letter generation.

2. Appearance of the buttons on the ePathway page (only display those relevant on Detail
Enquiry View)

3. A new Attachments page in ePathway Enquiry to allow stakeholders to view attachments on
an Application

4, Allow creation of names or linking to existing Names in Pathway where a PUBLIC user has

responded to an Application.

Also, some problems identified on the Consents Maintenance form have been addressed in this fix:

1. Error message regarding missing TFKAPPL parameter during maintenance when the
Authorised Function is not active.

Consent Fees not being loaded.

Delete button not available.

Error on Consent Decision save (missing TFKAPPL parameter).

The Licencing Consents form is showing some of the new Application Responses
functionality and similar errors to the above.

Bulk addition of Consents now includes fees.

akrwnN

o

EPATHWAY APPLICATION RESPONSES ENHANCEMENTS
Overview

Some enhancements to ePathway Application Reponses have been targeted to address some of the
functionality originally documented in the Functional Specification not able to be included at the time
of the original Application Responses implementation.

The enhancements include:

¢ Multi-selection of consents to allow multi-letter generation
This allows selection of multiple Consents on an Application in order to produce and send letters
to each of the associated authorities defined for the Consent Type.

e Viewing Application Attachments for Stakeholders

A new button has been added to both the Detail Enquiry View and Application Response entry
forms to access an Attachments form to view nominated Paperclip attachment types on an
Application.

o Intelligent Handling of Public Name Details on Responses (ie. External names)
Name details entered for publicly entered responses are now added using the External Names
feature in Pathway The displayed data can be used to select/add a Name and Name Role.

o Intelligent display of the access buttons on the Detail Enquiry View for an Application
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There was a known problem documented previously regarding the display of the RFI, Referral
and Objection buttons not being intelligently displayed (eg. If there was an outstanding Referral
but no outstanding RFI, both buttons were being shown instead of just the Referral button).

Please note that with the exception of some parameter maintenance screens, the Pathway
functionality has been developed only in the Smart Client.

This enhancement is only available to Councils who implement the ‘ePathway Application Response
Enhancement’ authorised function. Additionally, Council will require the authority to access the
existing ‘ePathway General Enquiry Applications’ and ‘External Names’ functionality in order to utilise
all changes.

Multi-selection of Consents for Letter Production

Consent selection previously only allowed selection of a single Consent. This has been
enhanced to allow selection of multiple Consents in a manner similar to that proposed on the
original Functional Specification, it also allows direct access to existing Document Request
and Response details.

rome Consents Search Profde X
O Coen o) Smarch J Oer ] Lo ¥ odfy 2 Document Regusst Detads L= Sl Latters
i) Ready
Search Profie
Corgents Detads
Apghcobion [1SEROCM Location |2 rch Strest, Marryatvle 50 5063
oreant Type | =l
Lodpsment Date 14/ Trﬂ — E]
AL S reconcs « | sedactad)
Consent M“m. R Decison Letinrs Rasporast Fapry Date Pagewd
SA Waler 14212013 r I~ v
| Land Thies Office 14/1142012 r r v
Local Goverment Authorky 14114 = v
| Housing Assacation ~

r
-

o & V]
~ v =

Country Fre Servwice

The “Document Request Details” button will be present whenever a single Consent row is
selected which has the “Letters” column checked (ie. previously generated). When activated
the “Document Request Details” button will present the same form as the Document Request
Details button on the Consent Maintenance form for the selected Consent.

Home Consents Search Profile X
O Qosa  ,J Saarch J Clear Jtiew | sedty L Cocumen: Request Detals 47 Responses 1= Sand Latters
l 1) Ready
Search Proffe
Consants Detaks |
Aopiomen [11GERCOM Lo 2 Hioh Street, Marryatvila 54 5068
Consart Type [ :]
Lodgeert Date r;mn_\;.l ] -5-3
(AL 6 records - | sadected)
Cordert ML:"Z“ - Dedison Lettors Responses Expiry Ditn Reguaed
SO Waker M3 L Id 2
Laned Tithes CFTice 1fan 3 r r v
Local Goverment Athorky 14112013 r r v
HOURNg Assocat nn a3 I~ r 5
Etes Uthtyes 2 r =
a )

Similarly, the “Responses” button (which was not proposed in the Functional Specification)
has been added to display a list of Responses for that Consent. This has been introduced at
this level to reduce the form navigation required to determine all responses made by a
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Consent Authority. This button is dimmed unless the Consent has letters with associated

Responses as shown above.

Respoose Search Profile X

vome
O Ocee  ,JSewcn J s “ivew [ Modfy
L) Ready
Seach Profie
Defadt Profie
- -‘

Heporse Rewporne

Date Type Descrpton Respondert
300013 COUNCHL Coundd Intiated  GR Shly
o o Ordre GRSty

Sumreery of Resporse
Changed type to Councd Inisated from default (Orine)
Addng attachment, Thes is 8 Congent 8F)

The “Send Letters” action is present whenever one or more Consents rows are visible.

Consents Search Profile  x
JCloar Jhew

Hore

27 Smarch

% cand

. Send

® Lalo

[o

Respordent Address
PO BOX 171, North Adelside SA 5008
PO BOX 171, North Acelaide 5S4 S00&

Paperdo

APPRESP
Vi 5 1'Qualty _Asmurance [Test_Documenty Release Y01 00hwordS Vcds EAR_FINE

= 5erd Letters

" Moy

O Qose

[ i Rasdy
Search Profie
Conzerts Dotaiks |

Sophcation }_‘; 19JEROOM

Locetion 2 bach Street, Mamyatvile S4 5068

Consent Type [

Lockpemnent [ate ‘14;1‘..’;(13 -‘-EI

=l

(4 6 rocords - 4 ssbectnd)

Corsent

Courkry Fre Service

Responses ExpeyDate | Reguesd

U ¥ KX K

14/112013
1471172012

L3
L
"
=
r
v

When “Send Letters” is pressed the following new form will display the chosen Consents with
the associated Name Role for whom the Letter is to be created.
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Home Assign Names For Consent Letters X 4k

() Close Continus

|aee 1 mandatory Field needs to be completed before saving.

Application

Murnber ISIB,I'EROOM Location |2 High Street, Marryatville 54 S065

Consents Details (4l 4 records)

Marne | Consent Type | Camrnenk

Honourable M & Lisk  Land Titles Office

I Gabb Local Goverment authority
Ms ¥ A Mudie Housing Association
Dptions
Merge Type I | | j e

Reference Nurmber I

Reference Date |14,|'11,l'2013 j‘z

Summary of Request ;I

The new form will allow entry of:
e The Merge Type (mandatory);

o The Reference Number, Reference Date and Summary of Request (optional)

Home Assign Names For Consent Letters X ]
) Close ‘/} Cantinue

| jg Ready.

1P

Application

Murnber IGIBJ'EROOM Location |2 High Street, Marryatville 54 5068

Consents Details (Al 4 records)

| MName | Caonsent Type | Cormmenk |
34 Water
Honourable M & Liet  Land Titles Office

N Gabb Local Goverment Autharity
Iz W A Mudie Housing Association

Options

Merge Type |CONSRFL  |Consent RFI | =
Reference Mumber |REF12345

Reference Date |14,|'111'2013 :‘E[

Summary of Request | Please attach any relevant documentation For this Application ;I
before the 1st week of December.|

[~

When the user enters the Merge Type and presses Continue, the system will create a
Document Request for each Consent/Name using the entered details, automatically finalise
the document and processes it using the chosen Delivery Method.
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Horne Assign Names For Consent Letters X ] 4r
() Close Continue
| @ Request Status failed validation.
Application
Murnber IW Location |2 High Street, Marryatville 54 S065
Consents Details (Al 4 records) 3 |

Request
Status

Consent Type Cormment Generated Sent Message

Mame

# Failed to create the Document Request

Honourab

I Ird Issued Sent
N Gabb Local Goverment, .. I~ ¥ Issued Sent
Ms W & Mudis Housing ssociak, .. I~ Ird Issuad Sent

Once complete, a summary of the letters produced is displayed as shown above with any
messages.

Note that the first Consent has no name associated so the Document Request or Letter could
not be generated and a suitable message is displayed. Similarly, if the chosen delivery
method was E-Mail and a name had no E-Mail associated with it, then a letter will be
generated but not sent and an appropriate message will be displayed.

Home Consents Search Profile X ]

O Close | g Search Conkinue ] Clear | ] Mew J Modify Document Request Details Responses (=1Send Letters

| jIJ Ready.

Search Profile

Consents Details |

Application ISIB,I'EROOM Location |2 High Street, Marryatvile 54 S065

Consent Type I | j

Ladgemment Date |14,|'11,l'2013 :‘3

(all & records - 1 selected)

Lodgement
Date

Deecision Lekters Responses Expiry Date Required

Caonsent

4/11/2013 |
Land Titles Cffice 14/11)2013 I | I~
Local Goverment Authority 1411102013 I | I~
Housing Association 1401102013 I~ | I~
Etsa Utilities 14112013 I | I~
Country Fire Service 14112013 I 2 W

Upon closing the form the user will be returned to the Consent Search Profile form where the
details will be refreshed. The “Letters” column for the processed Consents will then show as
checked thus allowing the resulting Letter to be viewed via the new “Document Request
Details” action.
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e Letter Selection X A1
Ocoze | plseach ) coomrue ) Claar | |2 Moaty

L) Ready.
Search Profie
DefadtFrotle |

(A 3 recoras serted by lessed Dote, Reference Number
Marge Type Reausring w ::m smh"”‘“‘ Tasundd Date v wn cigng Rexporses
CONSRF] RFII2345 81372013 lameed 8112013 20:21:54 AM
CONS0R) 2/09/2013 Essoed 200372613 1139:18 PM
CONSOB) B 20072013 s 0RA0LS 134130 -

Summary of Request

Theis Latter was isend on 08-Nov-2013.

_ Home Doasment Reguest Maintesance X ir
Ocuse e X Delete nda Bt

| L Detals for trés exsting item have not been modfied yet.

Request
DONGAF Chngent AL ’ ,
z .|
Lodgement Dale | B/11/2013 10:21:54 AM Requat Sorre TN -
Hegant Slatun  Issued - Sporrry
et Dt 8/11/2013 10:254 am 12 ]
Pederoncn fharber  RFI12345 Rirtan Aftet Pt Print. ([
Refwance Dals  8/11/2013 19 z
Somenary of Reduest  Pleace provice further nformation regardeg this Applcations
enginesning reguirements.
W Coaumet (A | Lint Ssated serorris e Y] ﬁ x
enemrae e [§ Vew JOenfterrn ) Poskee < Reprer ) Resmoe ) Responses
| Doament Frat Froted Debvery
Addressee Do tks Frl Peinded Reqested By Ganersted By By Method
» g;mnm JIBEROOM - CONFI WITH CATEGORY OMLY - Mick Liet Mk et Mk Lt iEﬁlﬂ -!/l.:

Viewing Application Attachments for Stakeholders

Councils have expressed a need for Stakeholders to be able to view Attachments associated
with Applications. Therefore ePathway General Enquiry Details View for Applications has
been enhanced to include a link to a new Attachments viewing form:

Enquiry Detail View
Application detallis
Application Type ePathway Development Calegores
Appiication Description Addmonal Garage
Formatted Application Number JAEROOM
Application Number 318
Application Year 2006
Status Appeal Lodged
Current Decision Abanaaned
Applicationld 187132
Published documents

Click hare to viaw plans and other decuments

Previous  Furtherinfo, Referral
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Selecting this will open the Attachments form where the Attachments can be viewed (for
known types like text/Word documents/PDFs) or downloaded (for unknown types) via the Link
document icon.

Attachments

Formatted Application Number 310/EROCOM
Lodgement Date 17/D6/2008 12.04 29 PM
Formatted Application Location 2 High Street, Marryatville SA 50648

Attachment Type Description Link
Applicaton Attachments (Public) Engineerning Plan \ L
Applicaton Attachments (Publc) Floomptan L
Applicabon Attachments (Public) Sail Repont \__
Application Attachments (Public) Drainage Repon L
Applicatons / Licences Attlachments Inspechon Report \ .
Applicabions / Licences Attachments Compliance Report \ .
Applicatons { Licences Altachments Fire Hazard Inspecton \»_
Applications { Licences Atachments SateMe Map View \
Previous

Pressing the “Previous” button will return to the Enquiry Detail View.

The form is also accessible during Application Response Entry so that users who have been
taken directly to the entry form via an e-mail link can still access the Attachments. Note that
when viewed from the Application Responses form, however, the Attachments form will be
presented in a new/separate window and the “Previous” button will close the window instead.
This allows access to Attachments during entry of Response(s).

Application Detalls

Formatted Application Number 318/EROOM
Lodgement Date 17/06/2008 120426 PM
Formatted Application Location 2 High Street. Marryatville SA 5068

Application Response (1 of 2)

Please supply the details requested below

Summary of Request Instructions for @ Consent Objecton

Consent Objection \_-

Detais

Attachment | Browse

Attachment Description

Attachment | Browse

Attachment Description

Attachment | Browse

Attachment Description

Previous Next Add More Attachments

In order to control what Attachments are visible to Stakeholders and potentially the Public, a
parameter form is available where these Attachment types can be nominated for use with
ePathway General Enquiries.
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System Administration >> ePathway >> Application Enquiry Parameters >> Application
Enquiry Stakeholder and Response Parameters >> [Class]

% Enquiry Type Maintenance !E[

— Application Details
[1PCTA | |PCTA PC Buiding &pplication - TA | /,—\ ‘
— Type ————Description Stakeholders FAttach. Types \ Response =
EBLD ePathrway Building Class uss ...l d
ERODM ePatheavay Development Categories i daa
EXAMP ePathrwvay Base Application Type “.l ml
FEE=IM test for inspection fees prepay and using dev cats aaa aua _|
GEM general app for epathyway “.l ...l
HSEBLD house building information defaults uss aaa
INACT inactive type i | daa |
ISP 20 inzpection test - ampm set aaa aua
INSP=P inzpection specific - doukle hook aaa aua _v'J
“"--—--""
ok Cancel |
B Attachment Type Selection [_ O] =]
— Class Details
[rrcTa | [PcTA PC Building Application - TA |
— Application Type Details
|EROOM | |ePathwa\,f Development Categaries |
— Available Attachment Types I ~Selected Attachment Types Public ?
219TPROP Fel 219 Trim Attachmernt ;I APPLIC Applications ! Licences Attachments [
ADDRESS Change of Address J APPPUBLIC Application Attachments (Public) v

APPPRIVATE | |Applicstion Attachments (Private) _'
APPRESP Application Response
BHATTACH Booking Attachments

CERT Fates Motice : ._
CUSTOMER Customer Service Attachment

DEBTORS Debtors Attachment
Dhis Register in DMS _-|_|

OF | Cancel

The Attachment Types assigned (right side of the form) will be accessible by all
Stakeholders. Those marked as Public will be accessible by all users regardless of whether
they are Stakeholders. The available Attachment Types (left-hand side of the form) will
remain private and not seen in ePathway.

Note: Nothing needs to be exported to ePathway or configured on the ePathway side once
the above parameters are established. The General Enquiry Detail View for Applications
does an ad hoc call to Pathway to determine the current user accessibility so it can be
controlled in real time.

If there is at least one viewable Attachment Type, then an Attachments link will be visible on
the General Enquiry form, otherwise the link will be hidden.

Intelligent Handling of Public Name Details
A Names linking feature on Responses was originally specified to allow Council to override

the generic public user with either an existing Pathway Name or a new Name utilising the
details supplied during entry (which are summarised into the Response Notes). The Pathway
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External Names functionality has been introduced to the Response Maintenance form to allow
for this functionality.

The Response Search Profile will now distinguish External Respondent as applicable.

Home Response Search Profile X] 40

(3 Close )Search Continue ] Clear | ] New |@'I'\'1odiﬁ-I |1 send = Print

| ,2) Ready.

Search Profile

Default Profile

Response Type IZ|

Response Date |Z| - |Z| X1}

{All 34 records - 1 selected)

‘ g:izonse _;R_.;;zonse Description Respondent Respondent Address |:
1/11/2013 MED Medium Response M Jliet 11 Simpson 5t, SPRINGFIELD DECAY 5006 L
;
28/08/2013  SHORT ShortResponse  SSRamsey ~———— KNOXFIELD VIC. 3180 i
23/08/2013 MED Medium Response 5 5 Ramsey KMOXFIELD VIC. 3180

22/08/2013 MED Medium Response 5 5 Ramsey KMOXFIELD VIC. 3180

16/08/2013 MED Medium Response 5 5 Ramsey KMOXFIELD VIC. 3180

16/08/2013 MED Medium Response 5 5 Ramsey KMOXFIELD VIC. 3180

16/08/2013 MED Medium Response 5 S Ramsey KMOXFIELD VIC. 3180

16/08/2013 MED Medium Response 5 S Ramsey KMOXFIELD VIC. 3180

16/08/2013 MED Medium Response 5 5 Ramsey KMOXFIELD VIC. 3180

16/08/2013 MED Medium Response 5 5 Ramsey KMOXFIELD VIC. 3180 il
Summary of Response Faperdip

Public Objection ERESPOMNSE - Simple 2

Yiadelgo01iredev\Document\Pathway \DeviWord97\CDC\EAR _OBICT _301
Surname: Hoopenheimer
Email Address: 46and2tool @gmail.com

The user then has access to a new “External Name Details” button on the Response
Maintenance form which will only be present if there is an unmatched external name against
the Response as shown below.
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Home Response Maintenance X

D dose | [ save X Delete Undo E ’-J External Mame Details
_—

,jr} Details for this existing item have not been modified yet.

Respondent O
Respondent Address p
Respanse Type = Medium Response |E|
Response Date  1f11/2013 = |Z|
Letter Details O

|Uze Respondent Mame PUBLIC

Summary of Response  Public Objection p

Surname: Hoopenheimer
Email Address: 46and2tool@gmail. com -

Pressing the “External Names Details” button will then open the existing External Names
Maintenance form used by Applications to display the details and then allow Search and/or
subsequent entry of a new name and role. The displayed data can be used to select/add a
Name and Name Role.

Home External Names Maintenance X

(3 Close | X Delete 4~ Search

| JrJ Details for this existing item have not been modified yet.

External Mame Details
Surname  Hoopenheimer Status  Current
Given Names
Address Line 1
Address Line 2
Suburb
State

Postcode

Communication Details (Default Sequence) (Mo records exist)

Mo records exist

Information Details (Default Sequence) (Mo records exist)
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Application Response Button Display on Detail Enquiry View

The display of the buttons to access Application Reponses for RFI, Referrals and Objections
were not as intelligent in that if all 3 types of responses are possible for a Stakeholder and a
Letter was submitted for one of the types, then the buttons for all of the types were still
displayed. This has been changed to more intelligently determine which buttons should be
displayed to reduce any possible confusion.

Various Consents Maintenance Issues

Some issues encountered due to Application Responses introduction on the Consents
Maintenance form have now been addressed:

1. Error message regarding missing CWPAPPL table during maintenance when the
Authorised Function is not active.

Consent Fees not being loaded.

Delete button not available.

Error on Consent Decision save (missing TFKAPPL parameter).

The Licencing Consents form is showing some of the new Application Responses
functionality and similar errors to the above.

ahrwn

ePathway Application Lodgement
InforXtreme Incident: CCC 7130547, DRN: 26870 Fix: 03086022;

KB: 1460485;
AUTO START WORKFLOW TASKS
Previously, 'Auto Start’ workflow tasks were not being initiated for ePathway application lodgements.

Note: This was directly attributable to a fix created in 3.08 that targeted issues caused by User
Actions being invoked interactively. Lodgements made via ePathway should always be deemed non-
interactive in nature.

In order to maintain pre-existing functionality, 'Auto Start' tasks will now be allowed and initiated for
ePathway lodgements using the following two methods only:

METHOD 1
Task Type Maintenance - '‘User Action Options' set to 'No Action Required' AND all actions assigned
to the Task Type are 'non-interactive' in nature e.g. Change a Status.

METHOD 2
Task Type Maintenance - No Actions are assigned to the Task Type.

Note: The above is only relevant to ePathway. Pathway business rules will not be impacted.

ePathway Bookings

ePathway Bookings Export

InforXtreme Incident;: HORN 6607626; DRN: 26697 Fix: E03070007; 03085953;
03075968;

SMART AND THICK CLIENT; KB: 1450067
ADDED FACILITY TO ACTIVITY RELATIONSHIP TO EPATHWAY BOOKINGS
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ePathway was filtering the Activities by Booking Class only, whereas it should be filtering according to
the Facilities chosen. A change has been made to ensure the Facility/Activity Type relationship is
exported to ePathway to allow ePathway to filter Activities appropriately.

Please perform a Booking Area and Class Export via the following menu after applying this fix:
System Administration >> ePathway >> System Processing >> Web Server Export

ePathway Certificate Request

ePathway Certificates

InforXtreme Incident: MACK 6857867; DRN: 26564 Fix: 03085917; 03075878;
BALL 6798921; E03070007;
SMART AND THICK CLIENT; KB: 1428258;

CERTIFICATE LODGEMENT

An intermittent 'Certificate Request Lodgement, Integrity Check Failure' was being produced in
ePathway during Certificate Lodgement.

ePathway General Enquiry

ePathway General Enquiry - Rates
InforXtreme Incident: MACK 7145217; DRN: 26884 Fix:

KB: 1460170;

VALUATION UNITS

Previously, a “red screen” error would be evident if the Valuation Units column field was configured for
display in the Rate Charges section of General Enquiry Rates and this field contained a value that is
not a whole number. As a result the ePathway user would not be able to enquire over that
assessment for the relevant rating period.

Note: Please follow 'Special Instructions After Release' to allow for this change.

ePathway General Enquiry Detail
InforXtreme Incident: MRSC 7240430; DRN: 26963 Fix:
KB: 1469315;

APPLICATION RESPONSE - Referral Letter Security

Previously, the Referral button was not available (when it should have been) on the General Enquiry
Detail screen. The reason for this was that there was unnecessary security validation applied to the
Merge Type (e.g. Consent Letter).

ePathway Shopping Cart

InforXtreme Incident: MELB 4863402; DRN: 26598 Fix:
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KB:

SHOPPING CART VALIDATION

There was a loophole in the shopping cart function whereby the mandatory location value could be
removed if edited after being added to the cart. This resulted in an error when the request was
submitted.

ePathway General Enquiry Rates
InforXtreme Incident: MACK 6497467; DRN: 26295 Fix: 03085658;
KB:

RATEPAYER ADDRESS

Previously, the Ratepayer Address was potentially not being populated (i.e. blank) on the Rates
Summary View and Rates Detail View in ePathway. The problem was dependent on the order of the
Assessment Summary fields configured for Pathway Rates.

ePathway Rates General Enquiry

InforXtreme Incident: MACK 6497486; DRN: 26390 Fix: 03086041;
MBRC 6429167;

KB: 1408521,

INTRODUCE PAGING CONTROLS TO EPATHWAY RATES GENERAL ENQUIRY

Previously the General Enquiry summary form for Rates only displayed the number of Assessments
defined by the enquiry page size setting. Eg. 10 rows. So if a user had a number of Assessments
that exceeded that, they could not be seen.

The Rates General Enquiry has now been modified to have paging controls to allow display of the first
set of rows and then allow access to subsequent pages of Assessments via standard paging controls
at the base of the form.

Note that to compensate for the previous restriction, some sites were setting the record per page to
higher values to allow their users access to the additional rows. It is now recommended that the
GeneralEnquiry.RecordsPerPage setting be set to the default of 10 to allow a good performance
balance and avoid possible timeouts during periods of heavy load.

ePathway General Enquiry - Rates

InforXtreme Incident: MACK 6278864; DRN: 26452 Fix: E03070006; 03085788;
03075719;

KB:

WATER CONSUMPTION CALCULATION METHOD

Previously, the contents of the ‘Valuation Units’ column on the General Enquiry Details screen was
invalid where the calculation method was "Water Consumption’. The land valuation figure was
inappropriate since water consumption calculations are not valuation based.
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The Valuation Units field (numeric) will now be displayed as a zero in the case where the rate
calculation method is Water Consumption.

ePathway General Enquiry Rates
InforXtreme Incident: MACK 6854540; DRN: 26566 Fix:
KB: 1428259;

CHILD GROUP FIELD REFERENCES

When a 'Child' group is deleted from the Page Layout form, references to it from other fields were not
being cleaned up correctly. This resulted in an 'Index Out of Range' error when the dynamic page was
opened.
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ePathway Payment

ePathway Payments
InforXtreme Incident: MBRC 5160957; DRN: 26422 Fix: E03070006;
KB:

RECEIPT REQUIRED

The 'Receipt Required' default value (i.e. Yes / No dropdown) presented on the Payments Edit/Submit
screen did not reflect the default set in the Page Layout parameters. For example, if the Receipt
Required flag is switched ON and the default is set to 'Yes' in the Page Layout parameters (for the
Payment module), then the dropdown should default to 'Yes'.

ePathway Payments for Infringements

InforXtreme Incident: MELB 6241849; DRN: 26592 Fix: 03086048;
MORE 2108915;

KB: 1460489;

EPATHWAY INFRINGEMENT PAYMENTS OF TICKETS WHICH HAVE PAYMENT PLANS

There were two problems with the ePathway Payment module for Infringements where the Ticket is
associated with a Payment Plan. Previously it did not acknowledge the Allow Payment parameters
established for the Infringement status and it also failed to validate the Registration Number correctly
when entered.
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ePathway Property

ePathway Property Certificate Attachments

InforXtreme Incident: MRSC 6537291; DRN: 26321 Fix: E03070006; E03080001;
ONKA 6504362;

KB:

CORRUPT ATTACHMENTS

Previously, attachments provided within ePathway Certificates would become corrupted upon linking
to the Pathway Property record. As a consequence, the attachments could not be opened.

ePathway Certificate Lodgement
InforXtreme Incident: NESA 6628299; DRN: 26429 Fix: 03085812;

KB:

CERTIFICATE LODGEMENT FOR PROPERTIES ‘OUT OF COUNCIL’

Previously, there was no ability to search for (or select) properties 'outside of council’ for an ePathway
Certificate lodgement.

A new ‘'Lodgement for Land in Other Councils' boolean flag has been made available in order to allow
for this functionality at the Certificate Type level.

PATHWAY >> System Administration >> ePathway >> Property Administration >> Certificate Request
Parameters >> Certificate Type Selection
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-

This new 'Lodgement for Land in Other Councils' flag will be defaulted to OFF.
Following modification to this parameter, an ePathway export of the Merge/Certificate Types will be
required.
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Export Control

Export to Web Server

o]l

Function Export

Application Type Export

Application Field Export

Application Field Types Export

Application Type and Name Role Export

Application Type and Name Role Field Export

Application Pre-Lodgement Export

Licence Type Export

Licence Field Export

Licence Field Types Export

Licence Type and Name Role Export

Licence Type and Name Role Field Export

Animal Registration Export

Merge Type Exr_ihrt

Property Motice of Sale Export

Customer Request Type Export

Customer Reguest Field Export

Customer Request Field Types Export

Custemer Reguest Location Roles Export

Payments Export

Booking Area and Clazs Export

General Enguiry — Applications

General Enguiry — Property

General Enguiry — Rates

General Enquiry — Registers

Response Type Export

Response Field Export

User Function Type Export

Uszer Field Export

User Field Types Export

Uzser Export Message Export
Contact Export Parameter Table Export
Payment Types Export Document Control Attachment File Type Export

Options | Process | Cancel

With this flag ON, ePathway will allow selection of properties that exist outside of the council.

AcRomom  Cenfiomes  Castoeww Gevice  Segeguter  (oanrg  Hookage Fawterls Ofwr  Geosel Enoy  ropenhy Acmnsas) g bhaaw
Swpdcfamiaial s
oy XN
PropermyFarcel Searoh
Numbar of Propertine Found: 4

Ve T

A;‘Nv“l 2 ) : Tow Dessiaton
0 .

o
4 ]
o

TAdel

L O

Note: In the above example, Abbottsford Street, ABBOTTSFORD is a Street/Suburb that exists
outside of council.
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ePathway System

ePathway Certificates Page Layout
InforXtreme Incident: DRN: 26322 Fix:
KB:

COMPULSORY PARTY COLUMN DISPLAYING ON CERTIFICATES PAGE LAYOUT

The Compulsory Party column was displaying on the 'Certificates’ Page Layout form. This field should
have only ever appeared on the 'Notice Of Sale' Page Layout form.

ePathway Certificate Email Notifications
InforXtreme Incident: MBRC 6260606; DRN: 26589 Fix:
KB:

HTML REMOVED FROM CERTIFICATE EMAILS

Any HTML code used when configuring Static Text fields in EPathway was not being stripped out of
the Confirmation emails.

ePathway Module Stage Navigation

InforXtreme Incident: MELV 1630756; DRN: 26591 Fix:
WOLL 5293189;

KB:

STAGE NAVIGATION CONTROL DISPLAYING INCORRECT VALUES

When a user navigated to an ePathway module via the External Request Broker, the stage navigation
control displayed incorrect values.

ePathway Datepicker control

InforXtreme Incident: CAMP 6924746; DRN: 26680 Fix:
PERT 6674188;

KB: 1437613;

DATE CONTROL DISPLAYING INCORRECT DAY ABBREVIATION

The Calendar control was displaying 'Tu' instead of 'Th' for the abbreviated version of "Thursday'.

ePathway Page Layout Group Fields

InforXtreme Incident: WOLL 7148526; DRN: 26885 Fix:
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KB: 1460173;

MIN/MAX VALUES DISPLAYING FOR DATE FIELDS

The Min/Max values were incorrectly being displayed on Date/Datetime fields in the Page Layout
functionality. As these values were never intended to work with date controls and have never been
implemented, they have now been removed.

ePathway Duplicate Image Attachments

InforXtreme Incident: MELB 7170278; DRN: 26904 Fix:
MBRC 6467842;

KB: 1461548;

DUPLICATE IMAGE NAMES IN 10S

The 10S Operating System stores all images using the same filename. This was causing images to be
overwritten when there were multiple attachments. This has now been resolved by ensuring all image
names are unique.

ePathway User Registration
InforXtreme Incident: WAVE 6671479; DRN: 26370 Fix: 03085776;
KB: 1406827;

NEW EPATHWAY USER

Previously, activating (i.e. ‘completing’) a new user registration in Pathway was not being reflected in
ePathway. An error message appeared in the Audit Log and the user was unable to access
ePathway.

ePathway Event Type Maintenance
InforXtreme Incident: CCC 6199799; DRN: 26401 Fix: E03070006; E03070007;
KB:

AUDIT LOG EMAILS

Emails were not being issued to the 'Default Email Address for the Audit Log Event Monitor' in the
situation where the Event Type had the 'Monitor' flag switched ON and no email address specified.

ePathway Page Layout
InforXtreme Incident: MBRC 5170783; DRN: 26404 Fix: E03070006;
KB:

HTML CODE IN FUNCTION PAGE LAYOUT

Previously when entering HTML code into a field (e.g. Instructions) on the Function Pages or Function
Page Groups screen, an error would be encountered.
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ePathway Log In

InforXtreme Incident: SALS 1716147; DRN: 26494 Fix:
GLEN 6727106;

KB:

USER NAME AUTOCOMPLETE

The 'autocomplete’ feature was previously enabled for the User Name field on the ePathway login
screen.

For security reasons, the User Name field will now have the ‘autocomplete’ feature switched off.

ePathway Change Password
InforXtreme Incident: BEND 6238777; DRN: 26590 Fix:
KB:

PASSWORD SPECIAL CHARACTERS

Special characters were previously disallowed in passwords entered/updated within ePathway.

ePathway Payment Entry
InforXtreme Incident: MELB 4039891; DRN: 26599 Fix:
KB:

SESSION TIMEOUT ON PAYMENT ENTRY PAGE

When the session times out on the Payment Entry page, a meaningless error message was triggered
rather than being redirected to the Session time out page.

ePathway Application File Attachment
InforXtreme Incident: CCC 6574918; DRN: 26614 Fix:
KB: 1432513,

ATTACHING FILES WITH NO FILE EXTENSION

An unhandled error was triggered when a file with no file extension was attached to an application.
An appropriate message about the attachment file will now be displayed.

ePathway XML Parsing

InforXtreme Incident: MBRC 6883383; DRN: 26624 Fix:
MBRC 6883448;

KB:

EPATHWAY HANDLING OF SPECIAL UNICODE CHARACTERS
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The inclusion of certain text during entry of data into ePathway (such as special bullet points '»' and
‘curly quotes’) disrupted the XML import processing into Pathway, most notably for sites using COM.

ePathway User Registration
InforXtreme Incident: CCC 6570866; DRN: 26626 Fix:
KB: 1433708;

DATE OF BIRTH FIELD ALLOWING INVALID DATES

The Date of Birth field on the user registration page was allowing dates earlier than 1753 to be
entered. This caused an error in SQL Server. In ePathway, only dates from 1st Jan 1800 will now be
accepted.

ePathway Module Confirmation
InforXtreme Incident; CCC 6374142; DRN: 26755 Fix: E03080004;
KB: 1450064;

MULTIPLE SUCCESSIVE BUTTON CLICKS

An application error was thrown on the Confirm page of several modules when the Continue button
was clicked multiple times in quick succession.
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