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Introduction

This document describes the Fixes and Software Corrections made in Sprint 2024.07 of the Pathway
ePathway and Pathway Smart Mobile software.

Included in this document are the following sections:

Online Help
This includes an overview of how to access Pathway Help.

Modules
Each module which has undergone modifications is included in this documentation. The
documentation is now contained in the following documents:

¢ Infor Pathway Sprint Notes 2024.07.pdf.

¢ Infor Pathway Sprint Notes Summary 2024.07.xIsx.
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Online Help

Help documents can be accessed from within the Pathway UX Client by going to My Account >> Help.

This will take you to the Infor Documentation page.

Click on the Title Infor Pathway UX User and Administration Documentation Library (Cloud and On-
Premises).

Help is split between Administrator and User Topics. Modules can be accessed from the
Administrator and User headings.
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System - Functionalit

Single Sign-On (SSO)

Incident: Work ltem: 49325 Fix:
UX KB: ERS:

Infor Federation Services (IFS) has been added as a Single Sign-on Provider. The Pathway UX

Authentication documentation has been updated with information on how this provider can be used
with Pathway UX.

UXWS GIS Integration

Incident: Work ltem: 58270 Fix:
UX Client KB: ERS:

UXWS GIS PRODUCT INCOMING API
The User ID in the URL constructed by external GIS software for use with the UXWS GIS product

integration in Pathway UX is now case insensitive so there is no longer a requirement for the external
software to provide the User ID in uppercase in the URL.

User Maintenance

Incident: Work Item: 58271 Fix:
UX Client KB: ERS:

GIS USER MAINTENANCE

When accessing the GIS Security option from System Administration >> Menu >> User Maintenance
to change the access level details for a User Account, an error similar to Hexadecimal value 0x1B, is
an invalid character was appearing on Save. This error will no longer occur and changes will now
be successfully saved.

UXWS GIS Integration

Incident: Work ltem: 63979 Fix:
UX Client KB: ERS:

UXWS GIS PRODUCT ADDITIONAL FUNCTIONS

The parameters for this GIS product are found under the System Administration >> Integration >> GIS
Parameters >> GIS Product Parameters menu option. Changes have been made to separate the
details for the construction of the GIS URL into separate fields to improve useability and allow better
validation of individual parts of the URL.

NOTE: The upgrade process will automatically split any existing UXWS parameters into the
associated separate fields.
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& GIS Product Maintenance

als Product

‘ UXWS

Description *

‘ Web Service and URL Interface {UX Client only)

| ® Preview GISURL

GIS URL

BaseURL*

‘ hittps:/example.gis.host/Map.asp

Query String

‘ map=CouncilMapl&center=true

Context

Userip*

Command Identifier *

‘ userid={{userid}}

‘ ‘ commandid={({identifier}}

Response Hint *

User Claim Type

‘ responsshint={ihnt}}

‘ ‘ User Principal Name (UPN)

615 Layers

Property 6IS Layer

Property GIS Reference Field

‘ Property

‘ ‘ Active

Title GIS Layer

Title GIS Reference Fiel

‘ Title

| [

Parcel 615 Layer

‘ Parcel

‘ ‘ Active

Street/Suburb GIS Layer

Street/Suburh GIS Reference Field

‘ Street/Suburb

| [ene

SYSTEM FUNCTIONALITY

The Base URL is now separated from the new Query String field that allows the required static query
string parameters to be defined.

There is a new optional field called Context that allows dynamic context parameters to be added to
the query string in the constructed GIS URL. The dynamic values are populated via new substitution
tokens. These can be used by the GIS software to customise the functions that are available or are
performed to make these relevant to the context they were invoked in Pathway. The new label and
substitution tokens for context are:

o formName={{context::FormName}}

¢ moduleCode={{context::ModuleCode}}

o modelName={{context::PrimaryModelName}}
o key={{context::PrimaryModelKey}}.

Any or all of these can be used to supply the context to the GIS software in the GIS URL and can be
mapped to any query string parameter name supported by the GIS software.

The FormName is the Pathway form name that invoked the GIS display function, for example
LPAGO0010. The ModuleCode is the Pathway module, for example LPA. The PrimaryModelName is
the name of the primary business object, for example Ipaprop. The PrimaryModelKey is the primary
key value to identify the individual business object, for example 1165708.

A Preview GIS URL button has been added. When activated, this will construct a URL from the
parameter settings without substituting any values to allow the validity of the constructed URL to be
checked as it is being defined:

Preview GIS URL

GISURL
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In addition to these changes, the GISDISPLAY Workflow User Action now supports overriding parts of
the constructed URL via Action Parameters for usage as a specific Workflow Task in modules that
support Workflow.

& GIS Display Options Maintenance

User Action Maintenance | GIS Display Options Maintenance

User Action Code User Action Description Gis Product GIs Mame

‘ UXWSGISDIS ‘ ‘ UXWS GIS Display ‘ ‘ UXWS ‘ ‘ Web Service and URL |

Response Hint

‘ responsehint=custom ‘

Context

‘ customcontext=true ‘

Query String Parameters (2 results) —+ Add  eee

Parameter Name * Parameter Value *
[A]~ [f]~

qsparam1 1

qsparam? 2

Page ‘ 1 | of1 10 records per page ¥

These do not have to be overridden but when they are, it allows the GIS to be supplied with different
parameters for each individual Workflow Task so the GIS can take different actions for each if
supported by the GIS software.

If not provided, the value from the UXWS product parameters is used but when specified for the task
the portion of the URL is replaced by the values defined in these action parameters.

The Response Hint, Context and Query String parameters are available to be overridden for each
task.

These details and more are available in the updated version of the UXWS SDK called Pathway
UXWS GIS Interface SDK - 1.03.pdf which is available on request.

Dark Mode
Incident: Work Item: 59613 Fix:
UX Client KB: ERS: 91800

The contrast on the read-only textarea fields has been improved.

For example, Action Hints on Answers within a Workflow Question.

Cookies
Incident: Work Item: 64019 Fix:
UX Client KB: ERS:

Pathway UX uses two cookies, an Infor.Pathway cookie for user authentication and
__RequestVerificationToken as an anti-forgery token. This change allows greater control over the
cookie properties and is done by using the standard ASP.Net HTTP cookie properties that are set
within the system.web section of the Pathway UX web.config file. This is in preparation for future UX
changes.
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Infor Mingle
Incident: Work Item: 64026 Fix:
UX Client KB: ERS:

Legacy Code that referred to Infor Mingle has been removed.

Pathway Environment Name

Incident: THAM CS0196838 Work Item: 64064 Fix:
UX Client KB: ERS:

When a Pathway UX environment name was eight (8) alpha characters, for example PATHTEST,
Pathway UX was incorrectly detecting the environment name as a from name in some circumstances.

Maintenance / Enquiry Form Mode

Incident: Work Item: 64123 Fix:
UX Client KB: ERS:

ALL MAINTENANCE TO ENQUIRY FORMS
The form mode incorrectly changed from maintenance to enquiry when navigation was from a
maintenance form to an enquiry form and back again. When navigating from a maintenance mode

form to an enquiry mode form, returning to the pervious form should always return in maintenance
mode.

Summary Forms / Busy Indicators

Incident: Work ltem: 64146 Fix:
UX Client KB: ERS:

Summary forms have had some animations removed so they are visible sooner.

The loading animation will no longer dim Search Results, enabling earlier visibility.
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Animal Reqgistration

Animal Maintenance

Incident: LATR CS0035766 Work ltem: 63448 Fix:
UX Client KB: ERS:

ANIMAL MAINTENANCE
Previously, setting the day of the Animal Date of Birth to the day after the current day was not

calculating the Age in Years and Months correctly. For example, if the day today was the 26th,
setting the Date of Birth to the 27th.
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Application Parameters

Incident; TOOW CS0037936 Work ltem: 58006 Fix:
UX Client KB: ERS:

BUILDING CLASSIFICATION MAINTENANCE
The Building Classification Maintenance form has been updated to use Pathway UX user interface

standards. In addition, the Building Classification Fee Maintenance child form has been similarly
updated.

Application Maintenance

Incident: STHL CS0031846 Work ltem: 59751 Fix:
UX Client KB: ERS:

APPLICATION SUMMARY

Change the Decision grid display order on the Application Summary to show the most recent decision
first.

Application Parameters

Incident: Work Item: 60271 Fix:
UX Client KB: ERS:

PROCESSING CLOCK TYPE MAINTENANCE

The headings in the Clock Type Extension Reason swap-list were incorrect. The headings have been
changed to Available Extension Reasons and Assigned Extension Reasons.

Application Maintenance

Incident: STHL CS0031883 Work Item: 63102 Fix:
UX Client KB: ERS:

EXTEND PROCESSING CLOCK MAINTENANCE
Previously, all Extension Reasons were being displayed in the Extend Processing Clock Reason

lookup. The lookup should display Extension Reasons that are assigned to the Processing Clock
Type.

Application Maintenance

Case: DUNE CS0283624 Work Item: 64297
UX Client

PERMITS AND CERTIFICATES MAINTENANCE
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The Add Permit and Certificate Workflow User Action (ADDPRCR) now navigates correctly and does
not add an additional breadcrumb.

Infor Public Sector 29 July, 2024 Page 13



Sprint Notes 2024.07 — Fixes and Software Corrections CORE FINANCIALS INTERFACE

Core Financials Interface

Transaction Export

Incident: ATA CS0054119 Work ltem: 57975 Fix:
UX Client KB: ERS:

LEDGER TRANSACTION EXPORT CONTROL

Previously, when a Profile was loaded and the Run Type was Update and Report, the Export Options
were not maintainable.
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Customer Service

Home (Dashboard Chart)

Incident: LATR CS0049557 Work ltem: 63089 Fix:
UX Client KB: ERS:

DOCUMENT REQUEST MAINTENANCE

When maintaining Assessment Letters, printers were not available for selection. The issue occurred
when the Assessment Letters were accessed from the Home Screen - Dashboard Chart, through
Request to Rate Assessment. Similar issues occurred on the Add Assessment Document Request
form.

Request Maintenance

Incident: SWAN CS0076599 Work Item: 63459 Fix:
UX Client KB: ERS:

PRINT PARAMETERS SELECTION

Previously, when using the Bulk function the default Merge Type was not displayed when the form
was loaded. The Merge Type details should be populated with the default Merge Type defined on the
Request Type. If there is no default Merge Type defined on the Request Type, then the default
Merge Type defined in the Customer Service System Parameters is used.

CREATE LETTER SELECTION

Previously, when using the Bulk function, the default Merge Type was not displayed when the form
was loaded. The Merge Type details should be populated with the default Merge Type defined on the
Request Type. If there is no default Merge Type on the Request Type, then the Merge Type details
are not automatically populated.
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Statement Print & Document Printing

Incident: Work ltem: 56781 Fix:
UX Client KB: ERS: 59639

STATEMENT PRINT CONTROL AND DOCUMENT PRINTING CONTROL

A change has been made to the Statement Print and Document Printing functions, so that Debtor
Document Delivery details are now available for inclusion in export files and Word documents.

The new Export Format Fields can be added to an Export Format using Export Format Datastring
Maintenance (Debtors >> Housekeeping >> Export Format Data String Maintenance) by selecting the
two new Fields available for the Statement Print and Document Printing:

e Debtor - Preferred Delivery Method

e Debtor - E-mail Address.

The new Merge Fields can be added to either a Statement and Letter Merge Type or a Document
Merge Type:

e Dr_Pref _Deliv_Meth

e Dr_Email_Address.

The Preferred Delivery Method indicates the preferred method of delivering the document, and can
be:

e P -Post
e E-E-malil
e [ —Fax.

The E-mail Address is obtained from the Communication Details of the first current Identity (Name) on
the given Debtor record.

As part of this change the Export Format Data String Maintenance form has been updated to use the
latest Pathway UX user interface standards.
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Document Management

Force Check In for GENCON EDMS

Incident: MACK CS0044370 Work Item: 64173 Fix:
UX Client KB: ERS:

DOCUMENT REQUEST MAINTENANCE

When a Pathway module generates Word Processing documents stored in external EDMS software it
is now possible in Pathway UX to attempt to force a check in of a document that has been left
checked out. This might occur, for example, if the external EDMS software encounters an error when
checking in a modified document when requested to do so. When left in a checked-out state the
normal operation of the integration will prevent any further editing, printing etc. Forcing the check in, if
successful, can allow a user to recover from this situation without having to have an administrator in
the external EDMS software do that task.

When applicable, the Document Request Maintenance form now has a Force Check In option on the
Document data-grid:

Il Document Request Maintenance - Development 202408 - Google Chrome - o X

® localhost:55418/CWPF1200/searchresults?addFormName=L PAGO700&autoSearch=True&autt iOption=2148filter=18 hideMenu=" lirectData=kUAZBObEWSz8O0tSsayeanmgUBtmXXEXu72%2FXNe%2BsD44%3 D#show

€ 1Result

CBNOTICE - Test Notice
3/07/2024
Issued - 3/07/2024 8:11:11 AM

& Document Request Maintenance

Request

Miscellaneous Notice Reference Number Reference Date

CBNOTICE - Test Notice: o5 ‘ ‘ 3/07/2024 [

Issued Date

—_— Responses
= ‘3/07/202409:11:11% ﬂ‘

5] W B W e K

Expiry Date Completion Date Force Check In

[ Recurring Allow Re tain After Final Print
) ‘ 2/08/2024 = ‘ ‘ d/MMyyyy [ ‘ Export to Bxcel
Employee
‘ CHBAT - Chris Bath [ ‘ printer Reset to default
‘ (default) v‘ Fowent
Summary of Request etra emall
Test Notice Small
V' Medium
Large
Document (1 result) nerate (A View [ Edit & Draftprint  ees
Document Addressee Delivery Method Final Printed | Requested By Genersted By Final Printed By
[Al~ @~ [Fl~ [F]~ [A] ~
(]| BATHHOLDINGS PTYLTD 9 Roman Circus, EASTWOOD SA 5063 Chris Bath Chris Bath
Page of 1 10 records per page ¥

Image 1

If the document is not checked out when the Force Check In is attempted the user can expect to see
a message like this displayed:

Pathway

The document is not reported as checked out in the External
EDMS.

Close

Image 2
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If the document is checked out the user will be prompted to confirm the action, it will be something
like:

Pathway

The document is checked out to CHBAT in the External EDMS.
Forcing the check in will get the latest version of the document
from the EDMS and check it in as a new version. This is
normally only required to recover from a previous failure to
checkin. Do you want to continue?

Yes No

Image 3

If the user continues, Pathway UX will request the EDMS software to check in the latest available
version of the document as a new version in the EDMS. If this is successful, the user will be
prompted with a recommendation to check the content of the document before continuing:

Pathway

The document has been successfully checked in to the External
EDMS. It is recommended that you now check the content of
the document before performing any further action with the
document.

Close

Image 4
INFRINGEMENTS LETTER MAINTENANCE

In the Infringements module the Force Check In function is an option on the Letter Maintenance form:

Il Letters Maintenance - Development 2024,08 - Google Chrome - o x

@ localhost:55418/LIFF1400/searchresultsZfilter=100113&tpklifotin=130367&unservedLe = tersF qjblzYWBFOWi%2BnCkBJLecsoel%2FIKIS8001%3D8&hideMenu =true#show

& 3Results

Test letter for Document Summary

& Letters Maintenance o oelete B

/072024
Issued

Infringement Memo

Offence Details R
Test letter for Document Summary Draft Print

20/07/2022 Ticket Number Description £dit
Issued

7543 ™ | NoParking Any Time ‘ Final Print

; Generate Only

Test letter for Document Summary Letter Details Employee
21/10/2021 . Audit
New Letter Type Employee

LETTER - Test letter for Document Summ... 8 ‘ @ Field Properties

Force CheckIn
Comments

nywhere.com.au

Prints
P SelectAddressee e

Microsoft Print to PDF (Default) v ‘

localhost:55418/LIFF 10011 13036 tBFOWi%2BnCKBIL

Image 5
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Sprint Notes 2024.07 — Fixes and Software Corrections EPATHWAY SYSTEM

ePathway System

Custodian Certificates Request Enquiry

Incident: MELB CS0057484 Work ltem: 61330 Fix:
UX Client KB: ERS:

ENQUIRY PAGE FORMATTING
The Web Service Gateway Enquiry page has been formatted to be more consistent with the rest of

ePathway. Previously, there was also an issue with datetime picker appearing in the top right of the
form.

ePathway
Incident: LAKE CS0206263 Work ltem: 63985 Fix:
UX Client KB: ERS:

ENFORCE SERVER-SIDE VALIDATION OF PASSWORD RULES

Pages that accept new passwords now ensure that all enabled password rules are validated on the
ePathway web/application server as well as in the browser.

ePathway My Home
Incident: Work Item: 64000 Fix:
UX Client KB: ERS:

REINSTATE DETAILS PANEL FOR EPATHWAY MY HOME PROPERTY ROLES

When My Home was first introduced for ePathway, the ability to click on a role header to display the
extra details panel was deactivated for Property roles. This was done to ensure the standard
Pathway UX description, that included personal details such as Owner Names and Mailing Addresses
would not be publicly exposed.

The property details generated has been reviewed for ePathway to allow the Property extra details
panel to be re-instated allowing the following details to be included where present:
Property ID

Address

Description

Alternate Addresses

Land Area

Titles

Parcels (as hierarchy under Titles)

Sub-Property(s)

Parent Property

Zone Types

Land Use Types

Conditions (as hierarchy under Property, Titles, Parcels as appropriate).
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Sprint Notes 2024.07 — Fixes and Software Corrections EPATHWAY SYSTEM

ePathway
Incident: LAKE CS0206386 Work Item: 64005 Fix:
UX Client KB: ERS:

REMOVAL OF UN-NECESSARY GENERATOR META TAGS

The tag was removed from the ePathway.Master file as it was not required for the operation of
ePathway and disclosed information about an old development tool.

Security best practice is not to disclose this type of information, so it has been removed.
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Sprint Notes 2024.07 — Fixes and Software Corrections EPATHWAY APPLICATIONS

ePathway Applications

ePathway Application Responses

Incident: MRSC CS0058034 Work ltem: 61383 Fix:
UX Client KB: ERS:

HTML IN INSTRUCTIONS TEXT

HTML should now render as expected on Application/License Response Instructions text. For
example, wrapping <B></B> and <U></U> around text should make the font bold and underline it.
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Sprint Notes 2024.07 — Fixes and Software Corrections EPATHWAY LICENSING

ePathway Licensing

ePathway License Responses

Incident: MRSC CS0058034 Work ltem: 61383 Fix:
UX Client KB: ERS:

HTML IN INSTRUCTIONS TEXT

HTML should now render as expected on License Response Instructions text. For example, wrapping
<B></B> and <U></U> around text should make the font bold and underline it.
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Sprint Notes 2024.07 — Fixes and Software Corrections EPATHWAY PAYMENTS

ePathway Payments

ePathway Payments

Incident: Work Item: 63854 Fix:
UX Client KB: ERS:

SCRIPTS ARE NO LONGER PERMITTED VIA PAGE LAYOUT
We are gradually enforcing a change to block custom scripts being injected via Page Layout.

If you are currently adding scripts (e.g. <script>...</script>) via Page Layout, you will need to take
action to migrate them to Page Inserts in ePathway. Failure to do this will mean any custom
javascript added via Page Layout will not execute as it did previously.

At this point, it is being enforced for ePathway Payments only but eventually it will be rolled out to all
modules, so it is recommended you go through all modules to ensure there are no script tags being
used.

To check whether you are using scripts in ePathway Payments you will need to:

1. Log into ePathway as an Administrator.

2. Go to Layout >> Page Layout >> ePathway Payments.

3. Go through each page and check that there are no <script> tags in any of the Description,
Instructions or labels on any of the pages.

This page lists all of the available Payment Types for the selected Payment module
Payment Module Application Receipt (TESTING SCRIPTS) This is Title 1

Seq. Code Description Instructions

These are the instructions. <script-alert{’instructions’);</script=
1 AP Application Receipt Text Pages
A

Legend:

(1) Not all available fields have been included on the page/s.

(2) Not all mandatory fields have been included on the page/s.

Any custom javascript should be moved to Layout >> Page Inserts >> BODY element insert (Top).
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Sprint Notes 2024.07 — Fixes and Software Corrections EPATHWAY PAYMENTS

Impersonation

Page Inserts

This page allows you to define html &/or javascript ‘content (eg formatting or Google analytics script) that will be inserted (ie ‘injected’) into all ePathway pages ‘on-the-fly’ as the page is rendered;
The HEAD insert will be injected inside the html <HEAD> element, and the BODY insert inside the html <BODY> element (Top &/or Bottom).

PLEASE NOTE : The html &for javascript content that you enter here is NOT validated in any way, so please be careful and only include valid content. The definitions are stored in the 'Pagelnserts’
table in the ePathway database.

HEAD element insert

BODY element insert (Top)

<script>
$(document).ready(function () {

if(B("form”).prop( action’). match(/ApplicationTypes.aspx/g)) {
$(#ctl00_MainBodyContent_mContinueButton’).click(function() {
alert{'Continue Clicked');
N
}
1

<lscript>

BODY element insert (Bottom)
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Sprint Notes 2024.07 — Fixes and Software Corrections INFRINGEMENTS

Infringements

Infringement Type Parameters

Incident: STHL CS0047272 Work ltem: 56846 Fix:
UX Client KB: ERS:

INFRINGEMENT TYPE MAINTENANCE

Infringement Type Maintenance has been updated to use Pathway UX user interface standards. In
addition, the Entry Ticket Print flag has been disabled for non-Victorian sites.

Cycle Function Selection Interface

Incident; PERT CS0048572 Work Item: 62778 Fix:
UX Client KB: ERS:

MVR UPDATE CONTROL
A correction has been made to the MVR Update when processing a file for Western Australian
Infringement Types. Previously, Completed infringements may have had their status changed when

an error was detected. Infringements will now only have their status changed if the current status is
MVR Enquiry Status.

Cycle Function Selection Interface

Incident: STHL CS0123455 Work Item: 63625 Fix:
UX Client KB: ERS:

FIRST NOTICE CONTROL

The Print Notices check box was not checked by default when the Job Type was changed to Update
Only or Update and Report.

Fees Report

Case: DUNE CS0237146 Work Item: 64071
UX Client

FEES REPORT

To improve the performance of the Fees Report, the fourth index on the table LIFTRAN has
been updated to include the field TRNDATE.
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Sprint Notes 2024.07 — Fixes and Software Corrections LICENSING

Licensing

Licensing Maintenance

Incident: Work ltem: 56888 Fix:
UX Client KB: ERS:

VEHICLE DETAILS MAINTENANCE

Previously, modifying the Disability Code on a new Vehicle Details record was causing an error.

Licensing Maintenance

Incident: STHL CS0031846 Work Item: 59751 Fix:
UX Client KB: ERS:

LICENCE SUMMARY

The Decision grid display order in the Licence Summary has been changed to show the most recent
decision first.

Licensing Maintenance

Incident: Work Item: 62251 Fix:
UX Client KB: ERS:

LICENCE SUMMARY
A Print option, to print a licence summary document based on the Summary Print Merge Type
specified in Licensing >> Licensing Parameters >> Licence Type, has now been added to this form. It

is only visible once a Summary Print Merge Type has been nominated for a given Licence Type.

Previously, The parameters dictionary contains a null entry for parameter 'applicationTpk' error
message was displayed when selecting the Print Cover Sheet option in Licensing Data Maintenance
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Sprint Notes 2024.07 — Fixes and Software Corrections PROPERTY ADMINISTRATION

Property Administration

Property Maintenance

Incident: STHL CS0031840 Work Item: 61763 Fix:
UX Client KB: ERS:

ASSESSMENT SEARCH PROFILE

The following corrections have been made when searching for a property by Rates Assessment:
e Previously, for User Accounts with Rates Enquiry only, an error was displayed when maintaining
properties via the Rates option from the Property Search profile.

= Assessment Search Profile

Homepage | Property Address Search Profile / Access Denied

o
6] .

You have not been granted Maintenance access to the Assessment Search Profile form from your current role.
Details

Change to a role that has Mail e access to the 1t Search Profile form or contact your system administrator to be granted Maintenance access.

e For User Accounts authorised to create Assessments, buttons to add a new Assessments were
incorrectly displayed on the Assessment Search Profile when searching for a Property by Rates
Assessment.

= Assessment Search Profile Q search [ Clear Rates Assessment ) Water Billing Assessment Special Rates and Charges Assessment ==

Homepage / Property Address Search Profile | Assessment Search Profile

Assessment  VGNumber  Meter  Area/Run  Arrangements  Scheme  Query  Tag

- «

Status Application

(all) v‘ | Rates -

Street Maintenance

Incident: ATA CS0054138 Work Item: 61985 Fix:
UX Client KB: ERS:

STREET MAINTENANCE

The Qualifier lookup has been altered to non-mandatory when adding a New Street.

Street / Suburb Key Rebuild

Incident: ATA CS0054138 Work Item: 61985 Fix:
UX Client KB: ERS:

STREET / SUBURB KEY REBUILD CONTROL
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Sprint Notes 2024.07 — Fixes and Software Corrections PROPERTY ADMINISTRATION

The Street/Suburb link lookup should not be a mandatory field. Also, the Council Code lookup has
been added on the form.
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Sprint Notes 2024.07 — Fixes and Software Corrections RATES ACCOUNTING

Rates Accounting

Export Format Data String Maintenance

Incident: Work ltem: 56781 Fix:
UX Client KB: ERS: 59639

EXPORT FORMAT DATA STRING MAINTENANCE

Corrections and improvements have been made to Export Format Data String Maintenance form.
e The grid now has a title.
The size of the Export Format look up has been increased.
The Add button that was present on the grid was not relevant and has now been removed.
The time taken to add Export Fields (via the Accept button) has been reduced.
Previously, when added to an Export Format, the following Export Fields were created with
incorrect details:
o Rates Notice Report
» Instalment Details - Instalment Amount
= Rolled Amounts - Rolled Arrears
o Supplementary Rates Notice Report
» Charge Line Details - Transaction Type
= Amounts - Pending Fine Date (previously the Fine Terminology (e.g. Interest or
Penalty) was not applied).

Assessment Maintenance

Incident: LATR CS0035869, Work Item: 63563 Fix:
GLAD CS0166045, WODO
CS0278379, BALL CS0031690
UX Client KB: ERS:
TRANSACTION MAINTENANCE
The Transaction Maintenance form was showing the wrong Amount Totals and incorrect data-grid

rows when paging through the Transactions. The issue also occurred when the data-grid is re-
ordered or filtered.

Assessment Maintenance

Incident: IPSW CS0216299 Work Item: 64048 Fix:
UX Client KB: ERS:

PERCENTAGE PROPORTION MAINTENANCE

Previously the:

1. Percentage calculated was incorrect when an Entitlement was not entered.

2. Assessment Entitlement validation in the data-grid was incorrect. When an Entitlement is
entered, the value must be NULL (empty) or greater than zero.

3. Data-grid was also rendering the first page after an Entitlement was entered instead of

staying on the current page.
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Sprint Notes 2024.07 — Fixes and Software Corrections RECEIPTING

Transaction Groups Maintenance

Incident: TOOW CS0050909 Work ltem: 62548 Fix:
UX Client KB: ERS:

TRANSACTION TYPE FILTER

Previously the Search Results and Analyse Results were not displaying the appropriate fields.

Receipt Entry

Incident: LATR CS0035771 Work Item: 62555 Fix:
UX Client KB: ERS:

PARTIAL REGISTRATION ENTRY
Previously, if no default Animal Registration Class or default Animal Transaction Type was set for the

default Animal Type, an error was displayed that prevented the use of the Partial Registration Entry
form.

External Receipt Import

Incident: GEEL CS0055955 Work Item: 62739 Fix:
UX Client KB: ERS:

External Receipt Import now uses the Application Reference and Check Digit separately to validate
the receipt when the Validate Check Digit parameter is checked On in the relevant module Class.

Previously the process was considering the Application Reference with Check Digit as the Application
Key which was resulting in incorrect behaviour.

Receipt Entry

Incident: Work Item: 63424 Fix:
UX Client KB: ERS:

RECEIPT ENTRY

Previously, when processing a Receipt, after changing the Print Option (after having earlier processed
a Receipt) an error message would appear and the Receipt could not be saved.

Receipt Entry

Incident: TOOW CS0229362 Work Item: 64133 Fix:
UX Client KB: ERS:

RECEIPT ENTRY
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Sprint Notes 2024.07 — Fixes and Software Corrections RECEIPTING

Receipt processing behaviour has been modified to prevent the Accept being selected twice to initiate
processing. If the Accept button is incorrectly used twice processing is not initiated again, instead a
message appears explaining what has occurred.

Receipt Entry

Incident: SWAN CS0186378 Work ltem: 63884 Fix:
UX Client KB: ERS:

PARTIAL REGISTRATION ENTRY

Previously, Allocation Amounts were not displaying after updating Allocation Reference details.
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Sprint Notes 2024.07 — Fixes and Software Corrections REGISTERS

Register Entry Maintenance

Incident: MRSC 16587638, Work ltem: 57342 Fix:
NILL CS0038057
UX Client KB: ERS:

ADD REGISTER DOCUMENT REQUEST

When generating a document containing the value of a Calculated register field, and the calculation
involves a Validate field, the calculation now uses the Validate field's selected Code Value, rather
than the Description.

Similarly, when generating a document containing a Registers extract list via another Pathway

module, and the linked register entry contains a Calculated field involving a Validate field, the
calculation also now uses the Validate field's selected Code Value, rather than the Description.

Register Entry Maintenance

Incident: LATR CS0035780 Work Item: 63379 Fix:
UX Client KB: ERS:

REGISTER ENTRY MAINTENANCE
A correction has been made to Register Entry Maintenance, to save the entered data before

navigating to Register Module Details Maintenance when the details button of a Module Link Register
field is selected.

Register Entry Maintenance

Incident: LATR CS0181210, Work Item: 63845 Fix:
MARO CS0211442, DUNE

CS0229334

UX Client KB: KB3516501 ERS:

ADD REGISTER ENTRY

Add Register Entry has been corrected to clear data from the Name Module Link field on loading.
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Sprint Notes 2024.07 — Fixes and Software Corrections SMART MOBILE CORE

Smart Mobile Core

Smart Mobile Customer Service Search

Incident: Work ltem: 62912 Fix:
UX Client KB: ERS: 95291

DROPDOWN LIST SELECTIONS PERSISTING ACROSS SESSIONS

The Status and Visible To Public drop-down list selections should now persist across sessions as per
the behaviour of the other drop-down list selections on the Search page.

Furthermore, an override setting has been added to the Customer Service appConfig.js to allow the
Actioning Officer field to also remember its previous selection. This essentially overrides the existing
approach of defaulting to the "Logged On User" or "(All)", which is set in Smart Mobile Preferences:

ignoreActioningOfficerDefault: false, // Overrides the Smart Mobile Preferences setting to default the
Actioning Officer to "(ALL)" or "Logged On User". If set to True, the Actioning Officer selection will
persist across sessions.
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Sprint Notes 2024.07 — Fixes and Software Corrections SMART MOBILE INSPECTIONS

Smart Mobile Inspections

Reference Summary Page

Incident: Work ltem: 62790 Fix:
UX Client KB: ERS:

ADD LICENCE CATEGORY INFORMATION TO SUMMARY

Major and Minor Category details (code and description) have been added to the License Summary
page accessible from the main Inspection detail page.

Additionally, a hook has been implemented to enable customers to apply an arbitrary filter on the
category data that is included. This can only be implemented by adding custom JavaScript.

Example:

User.Pathway.MobileComputing.Inspections.js
$(document).on("showReferenceSummaryPage", (event, inspection) => {

/I Check that this is a Licence Inspection
if (getModule(inspection.moduleld).code =='LLC") {

let licence = inspection.referenceDetalil;

/I Check for presence of major categories?
if (typeof licence.majorCategorys == "object’) {

const majorCategory_CodeFilter = /ali/
const majorCategory_DescriptionFilter = null // /*Building/i

Il apply filters
licence.majorCategorys = licence.majorCategorys
filter((majorCategory) => (
(null == majorCategory_CodeFilter ||
majorCategory_CodeFilter.test(majorCategory.code)))
&&
(null == majorCategory_DescriptionFilter ||
majorCategory DescriptionFilter.test(majorCategory.description))

}
}
D
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Sprint Notes 2024.07 — Fixes and Software Corrections TRADE WASTE

Export Format Data String Maintenance

Incident: Work ltem: 56781 Fix:
UX Client KB: ERS: 59639

EXPORT FORMAT DATA STRING MAINTENANCE

Corrections and improvements have been made to Export Format Data String Maintenance:
e The grid now has a title.
The size of the Export Format look up has been increased.
The Add button that was present on the grid was not relevant and has now been removed.
The time taken to add Export Fields (via the Accept button) has been reduced.
Previously, when added to an Export Format, the following Export Fields were created with
incorrect detalils:
o Trade Waste Notice Report:
= Meter Details - Meter Id.
= Meter Details - Meter Pedestal Allowance Number of Units.
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Sprint Notes 2024.07 — Fixes and Software Corrections VALUATIONS

Valuations

Maintain Valuation Year

Incident: TOOW CS0050927 Work ltem: 61518 Fix:
UX Client KB: ERS:

VALUATION YEAR MAINTENANCE

Previously, new Valuation Year records were adding to the data-grid with the Active flag set off.
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Sprint Notes 2024.07 — Fixes and Software Corrections WATER BILLING

Water Billing

Export Format Data String Maintenance

Incident: Work ltem: 56781 Fix:
UX Client KB: ERS: 59639

EXPORT FORMAT DATA STRING MAINTENANCE

Corrections and improvements have been made to Export Format Data String Maintenance:
e The grid now has a title.
The size of the Export Format look up has been increased.
The Add button that was present on the grid was not relevant and has now been removed.
The time taken to add Export Fields (via the Accept button) has been reduced.
Previously, when added to an Export Format, the following Export Field was created with incorrect
details:
o Water Usage Notice Report:
= Tier Details - Tier - Tier 1 - Unit Charge.
e Previously, the Charge Line/Meter Details Group text incorrectly displayed as Charge
Line/Charge Line.

Water Billing Generation

Incident: MACK CS0147255 Work ltem: 63728 Fix:
UX and Smart Clients KB: ERS:

WATER BILLING GENERATION CONTROL

Previously, the Water Billing Generation would complete abnormally when attempting to process a
Master Meter with Slave Meters with Shared Percentages nominated, where the consumption of the
Master Meter was less than the sum of the consumptions of the Slave Meters, and a Fixed or Unit
Charge was to be applied to one or more of the Shared Meter Assessments.

As part of this correction, the following Exception Report message has been enhanced to include the
consumption value of the Master Meter and the sum of the consumption values of the Slave Meters.

For example:
Master meter : M00144321 consumption (199) less than slaves (200).

NOTE: when applicable, this message is reported against each of the Slave Meters.

Assessment Maintenance

Incident: Work Item: 64035 Fix:
UX Client KB: ERS:

ASSESSMENT METER MAINTENANCE

A number of corrections have been made to Assessment Meter Maintenance and associated forms.

Previously, the following problems occurred:

o When the Related Meters option was used to add a Related Meter (Master Meter or Deductive
Meter) to an Assessment Meter, the Connection Type (which can be either Normal, Master,
Deductive or Slave) of the Assessment Meter was not updated to the correct value until the next
time Assessment Meter Maintenance was accessed again for that Assessment Meter.
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Sprint Notes 2024.07 — Fixes and Software Corrections WATER BILLING

When adding an Assessment Meter, the Status was maintainable when it should not have been.
When adding an Assessment Meter, a Loading indicator would appear multiple times after leaving
the Meter ID and Serial Number even after a valid Meter Id or Serial Number had been entered.
This sometimes incorrectly blanked out or overwrote the Install Date after it had been entered.
If an Assessment Search was performed that returned multiple Assessments in the search
results, then it was incorrectly possible to be able to click on a different Assessment in the search
results when in the following forms, potentially resulting in invalid combinations of Assessments
and Meters being displayed:

o Assessment Meter Maintenance.

o Related Meter Selection.

o Related Meter Maintenance.

RELATED METER MAINTENANCE

In the situation where a Master Meter was related to two (or more) different Slave Meters,
attempting to remove the Master Meter from one of the Slaves (by pressing the Delete button)
could result in an error message (e.g. The Meter cannot be deleted as it has Related Meters. All
Related Meters must be deleted before this Meter can be deleted.) and/or the Master Meter could
have been removed from a Slave Meter different to the one that was being maintained.

When adding a Related Meter, a Loading indicator would appear multiple times after leaving the
Meter ID and Serial Number even after a valid Meter Id or Serial Number had been entered. And
this sometimes incorrectly blanked out or overwrote the Install Date after it had been entered.

MASTER SHARE MAINTENANCE

The Master Meter Id had an incorrect label of Meter Id instead of Master Meter Id.
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Sprint Notes 2024.07 — Fixes and Software Corrections WORD PROCESSING

Word Processing

Letter Printing

Incident: STHL CS0047276 Work ltem: 61111 Fix:
UX Client KB: ERS:

DOCUMENT BATCH PROCESSING CONTROL

When a saved Profile is loaded, the Merge Type data grid is not loaded with the correct Profile values.

Batch Print Inspections

Incident: Work Item: 62328 Fix:
UX Client KB: ERS:

DOCUMENT BATCH PROCESSING CONTROL

When a saved Profile is loaded, the Merge Type data grid is not loaded with the correct Profile values.
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