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Introduction

This document describes the fixes and software corrections made in Sprint 2024.06 of the Pathway,
ePathway and Pathway Smart Mobile software.

Included in this document are the following sections:

Online Help
This includes an overview of how to access Pathway Help.

Modules
Each module which has undergone modifications is included in this documentation. The
documentation is now contained in the following documents:

¢ Infor Pathway Sprint Notes 2024.06.pdf
¢ Infor Pathway Sprint Notes Summary 2024.06.xIsx
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Online Help

Help documents can be accessed from within the Pathway UX Client by going to My Account >> Help.

This will take you to the Infor Documentation page.

Click on the Title Infor Pathway UX User and Administration Documentation Library (Cloud and On-
Premises).

Help is split between Administrator and User Topics. Modules can be accessed from the
Administrator and User headings.
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System - Functionalit

External Web Services

Incident: Work ltem: 61036 Fix:
UX Client KB: ERS: 96415

EXTERNAL WEB SERVICES - NAME ROLE SEARCH SERVICE

The External Web Services Name Role Search service (CIFV5020.NameRoleSearch) has had the
following additions:

1. Parsing of data contained within the concatenated Name Role Information. The
roleapplicationdetail field, which is presently supplied as a block of text with summary details
relating to the current role, can now be requested as extra details (<extradetails>1</extradetails>
in request).

When requested, as well as returning roleapplicationdetail as a monolithic block of text, it will also
include the same details (and more ... see full description of each roledetails for each module
below) broken into fields with field label/value/type.

E.g. For the booking number field, it may appear as:

<roledetails>
<roledetail><fieldlabel>BookNum</fieldlabel><fieldvalue>5553</fieldvalue><fieldtype>S</fieldtyp
e></roledetail>

</roledetails>

2. Customer Service Role Information now includes:
¢ Request Type Code (in addition to the existing Type Description)
e Date Updated

3. The Property Id (or Location Id) is now included in the new roledetails. Where the linked location
can potentially be a Property, Parcel, or other such as Street it is supplied as a "Location Id" with
a "Location Type" to identify what the Id actually represents. Whereas if it is always a Property, it
will be supplied as "Property Id" or "Location Id" without a type.

Eg.

Applications, Licences and Assessments has Location Id and Location Type

Animals has a Location Id

Customer Request with a linked Property is shown as Property Id

Parent/sub properties for Property roles imbeds the Property Id as part of the label. Eg. The
label, "Sub-property [417432]" indicates it has a Sub-property with Property Id = 417432, and
the value will be the actual address.

4. Where a business object has a Status (over and above a simple Current/Historic status), the
status code is provided in roledetails:
e Application Status (from STATUS.LAPSTAT)
e Licence Status (from STATUS.LAPSTAT)
e Animal Status (from CDELANSTUS.LANSTUS)

5. The payment application code (applicationcode) has been added to the roledebt details.
The full list of fields for each business object type will be detailed below.
ROLE TYPES THAT CAN INCLUDE THE EXTRA ROLE DETAILS

It should be noted that not all roles will include the parsed extra details.
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Only role types which map directly to the module’s main entity (or ones that can be used to deduce
the main entity shown in italics) for the following modules may include the role details:

Module Main Entity Role Types
Applications LAPAPPL LAP-0 (Applicant)
LAPAFPR LAP-1 (Builder)
LAPPRCR LAP-2 (Architect)
LAPDCIO LAP-3 (Plumber)
LAPRFND LAP-4 (Engineer)
LAPTRFR LAP-5 (Owner)
LAP-6 (Consultant)
LAP-7 (Contractor)
LAP-8 (Affected Person)
LAP-9 (The Insurer)
LAP-16 (Long Service Payee)
LAP-20 (Offset Contributor)
LAP-21 (Offset Valuer)
LAP-30 (Refund Payee)
Licences LAPAPPL LLC-0 (Licensee)
LAPAFPR LLC-2 (Proprietor)
LAPPRCR LLC-3 (Contact)
LAPDCIO LLC-4 (Caretaker)
LAPRFND LLC-5 (Owner)
LAPTRFR LLC-6 (Food Safety Supervisor)
LLC-7 (Recall Contact)
LLC-10 (Trading Name)
LLC-1 (Previous Licensee)
LLC-8 (Affected Person)
LLC-11 (Previous Trading Name)
LLC-30 (Refund Payee)
Property LPAPROP LPA-0 (Property Owner)
LPATITLE LPA-1 (Occupier)
CNAROLE LPA-2 (Owner Nominee)
LPACOMP LPA-3 (Occupier Nominee)
LPA-5 (Previous Owner)
LPA-10 (Trading Name)
LPA-90 (Voters Owner Group)
LPA-91 (Voters Occupier Group)
LPA-92 (Voters Mail Address Override)
Animals LANANML LAN-1 (Animal Owner)
Bookings ABKRQHD ABK-1 (Customer)
ABK-2 (Contact)
ABK-3 (Stakeholder)
ABK-4 (Facility Owner)
ABK-5 (Facility Manager)
ABK-6 (Contractor)
ABK-7 (Affected Party)
Rates LPAASSM LRA-0 (Ratepayer)
LRABENF LRA-2 (Consumer)
LRA-3 (Pensioner)
Customer Service | ACRREQU ACR-1 (Customer Name)
Infringements LIFINFR LIF-0 (Offender)

Infor Public Sector

1 July, 2024
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SYSTEM FUNCTIONALITY

VALID FIELD TYPES
The valid values for fieldtype within the roledetails are:

Type Code | Type Description

S String (most common type and the default)
C Currency
H# Header Level, where # is a number representing the level

E.g. HO is top level, H1 is a child level, etc

VALID FIELD NAMES FOR EACH BUSINESS OBJECT

Animals
Field Label Description Type
Reference Animal Number (ANMLREFER.LANANML) String
Animal Name Animal Name (ANMLNAME.LANANML) String
Animal Id Animal (TPKLANANML.LANANML) String
Breed Animal Breed (DESCR.LANBRED). If two breeds, they will be String

combined.
Colour Animal Colour (DESCR.LANCOLR). If two colours, they will be String
combined.

Gender Animal Gender (GENDER.LANGEND) String
Class Animal Class (DESCR.LANCLAS) String
Registration Date | Date Range of Registration Period String
Disc Number Animal Disc Number String
StatusCode Animal Status Code (CDELANSTUS.LANSTUS) String
Status Animal Status Description (DESCR.LANSTUS) String
Locationld Location Key (TPKLPAPROP) String
Location Formatted Location Address String

Applications
Field Label Description Type
Formatted Number | Formatted Application Number String
Application Number | Application Number (APPNNUMB.LAPAPNO) String
Application Year Application Year (APPNYEAR.LAPAPNO) String
Application Id Application Id (TPKLAPAPPL.LAPAPPL) String
Location Location Description (Property Address, Parcel Location or String

Street)
Location Type Location Type (Property, Parcel, Street or None) String
Location Id Key for Property (TPKLPAPROP), Parcel (TPKLPAPARC) or String
Street (TPKLPASTSB)
Infor Public Sector 1 July, 2024 Page 9
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SYSTEM FUNCTIONALITY

Field Label Description Type
Lodgement Date Lodgement Date (LODGEDATE.LAPAPPL) String
Application Type Application Type Description (DESCR.LAPTYPE) String
Description Application Description (DESCR.LAPAPPL) String
Status Code Application Status Code (STATUS.LAPSTAT) String
Status Application Status (DESCR.LAPSTAT) String

Licences
Field Label Description Type
Formatted Number Formatted Application Number String
Licence Number Licence Number (APPNNUMB.LAPAPNO) String
Licence Year Licence Year (APPNYEAR.LAPAPNO) String
Licence Id Licence Id (TPKLAPAPPL.LAPAPPL) String
Location Location Description (Property Address, Parcel Location or String

Street)
Location Type Location Type (Property, Parcel, Street or None) String
Location Id Key for Property (TPKLPAPROP), Parcel (TPKLPAPARC) or | String
Street (TPKLPASTSB)

Lodgement Date Lodgement Date (LODGEDATE.LAPAPPL) String
Licence Type Licence Type Description (DESCR.LAPTYPE) String
Description Licence Description (DESCR.LAPAPPL) String
Status Code Licence Status Code (STATUS.LAPSTAT) String
Status Licence Status (DESCR.LAPSTAT) String
Date To Be Date To Be Commenced By (COMBYDATE.LAPAPPL) String
Commenced By
Date To Be Completed | Date To Be Completed By (CMPBYDATE.LAPAPPL) String
By

Customer Requests
Field Label Description Type
Request Number Request Number (REQUNUM.ACRREQU) String
Status Code Request Status Code (CDEACRSTAT.ACRSTAT) String
Status Request Status (DESCR.ACRSTAT) String
Request Key Request Key (TPKACRREQU.ACRREQU) String
Request Type Code | Request Type Code (REQTCODE.ACRREQT) String
Request Type Request Type (DESCR.ACRREQT) String
Request Date Date Received (DATERECV.ACRREQU) String
Infor Public Sector 1 July, 2024 Page 10
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SYSTEM FUNCTIONALITY

Field Label Description Type
Date Completed Date Completed (DATECOMP.ACRREQU) String
Property Id Linked Property Id (TPKLPAPROP) String
Property Property Address String
Street Suburb Id Linked Street/Suburb Id (TPKLPASTSB) String
Street Suburb Street/Suburb Description String
Bookings
Field Label Description Type
Booking Number Booking Number (BOOKNUM.ABKRQHD) String
Booking Class Booking Class (DESCR.ABKCLAS) String
Booking Status Booking Status (DESCR.ABKSTAT) String
Activity Type Id Activity Type (DESCR.ABKACTP_2) String
Activity Name Activity Name (DESCR.ABKRQHD) String
Attendees Number of Attendees (ATTENDEES.ABKRQHD) String
Activity Fee Discount Activity Fee Discount Currency
Activity Fee Discount Descr | Activity Fee Discount Description String
Bond Amount Activity Bond Amount Currency
Bond Tax Amount Activity Bond Tax Amount Currency
Other Amount Activity Other Amount Currency
Other Tax Amount Activity Other Tax Amount Currency
Total Activity Total Currency
Total Tax Activity Total Tax Currency
Activity Fee Activity Booking Fee Currency
Booking Booked Dates Facility Booked Dates Heading
Level O (HO)
Booking Facility Facility Description (DESCR.ABKFACL) Heading
Level 1 (H1)
Facility Date Facility Date and Time Range String
Booking Fee Type "Facility Fee" Header String
Bond Amount Facility Bond Amount Currency
Bond Tax Amount Facility Bond Tax Amount Currency
Other Amount Facility Other Amount Currency
Other Tax Amount Facility Other Tax Amount Currency
Facility Fee Discount Facility Fee Discount Currency
Infor Public Sector 1 July, 2024 Page 11
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SYSTEM FUNCTIONALITY

Field Label

Facility Fee Discount Descr

Total

Total Tax

Booking Fee Type
Other Amount

Other Tax Amount
Resource Fee Discount

Resource Fee Discount
Descr

Total
Total Tax

Booking Resources

Booking Resource

Property
Field Label

Property Id
Address

Ward

Description
Alternately known as
Historically known as
Mailed to as

Also known as

Area

Name Role Header

[DESCR.CNAROLT]

Occupier Nominee
Header

Occupier Nominee

Zone Type Header

Description

Facility Fee Discount Descr
Facility Total

Facility Total Tax

"Resource Fee" Header
Resource Other Amount
Resource Other Tax Amount
Resource Fee Discount

Resource Fee Discount Descr

Resource Total
Resource Total Tax

Booking Resources

Booking Resource (DESCR.ABKRESC)

Description
Property Id (TPKLPAPROP)
Formatted Property Address

Ward Code and Description (ABBREV.LPAWARD &
DESCR.LPAWARD)

Property Description (DESCR.LPAPROP)
Alternate Address

Historically known as

Mailed to as

Also known as

Property Area

Name Role Description

Formatted Name Role Details for each name within
Name Role Header

Occupier Nominee Header

Occupier Nominee

Zone Type Header

Type
String
Currency
Currency
String
Currency
Currency
Currency

String

Currency
Currency

Heading
Level 3 (H3)

String

Type
String
String
String

String
String
String
String
String
String

Header Level 0
(HO)

String

Header Level O
(HO)

String

Header Level O
(HO)
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SYSTEM FUNCTIONALITY

Field Label
Zone Type
Land Use Type Header

Land Use Type

Condition Header

Condition

Title Header

Owners Header

Owner

Owner Nominee Header

Owner Nominee

Parcel Header

Parcel

Sub-property of Header
[TPKLPAPROP]

Sub-property Header
Sub-property
[TPKLPAPROP]

Rating Treatment Type
Header

Rating Treatment Type

Infringements
Field Label

Ticket Number
Offence Date

Description

Rates Assessments

Description
Zone Type Code and Description

Land Use Type Header

Land Use Code and Description

Condition Header. Appears as multiple levels
depending upon whether the conditions relate to
Property (HO), Title (H1) or Parcels (H3)

Condition Code and Description

Formatted Title (FMTTITLE.LPATITL)

Title Owners Header. Appears as level 0 for Internal
Titles and level 1 if not.

Title Owner

Owner Nominee Header.

Owner Nominee

Parcel Header

Parcel Detail Description

Formatted Address of Parent Property - Label also
contains TPKLPAPROP

Sub-property Header
Formatted Address of Sub Property - Label also
contains TPKLPAPROP

Rating Treatment Type Header

Rating Treatment Type Details

Description

Ticket Number (FMTTICKNUM.LIFINFR)
Offence Date (OFNCDATE.LIFINFR
Offence Description (DESCR.LIFOFTP)

Type
String

Header Level O
(HO)

String

Header Level
0/1/3
(HO/H1/H3)

String

Header Level 0
(HO)

Header Level
0/1 (HO/H1)

String

Header Level 0
(HO)

String

Header Level 1
(H1)

String

Header Level 0
(HO)

Header Level 0
(HO)

String
Header Level 0
(HO)

String

Type
String
String
String

Field Label Description Type
Assessment Assessment Number & Check Digit (ASSMNUMBER.LRAASSM + String
Number ASSMCHECK.LRAASSM)
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Field Label Description Type
Reference Trade Waste Reference Number String
Number
Assessment LRAC_ASSMSTATUS%%STATUS.LRAASSM%%% String
Status
Assessment Assessment Application based upon APPLICATN.LRAASSM String
Application (B - Rates and Water Billing, D - Debtors, R - Rates, T - Trade Waste,
W - Water Billing)
Ratepayer Names | Ratepayer Names for Rates and Trade Waste String
Consumer Names | Consumer Names for Water Accounts String
Mailing Address Mailing Address of First Name String
Primary Location | Primary Location (Property or Parcel address depending upon Location | String
Type)
Location Type Location Type (Property or Parcel) String
Location Id Location Id (TPKLPAPROP or TPKLPAPARC depending upon Location | String
Type)
Property Property Description (only present if Location Type is Property) String
Description
Property Owners | Property Owners (only present if Location Type is Property) String

DTD REQUEST AND RESPONSE CHANGES
REQUEST DATA CHANGES
A new extradetails boolean has been added to allow request of the extra roledetails:

<IELEMENT root (request)>

<IELEMENT request
(identityid?,username?,checkdetails?,checkdebt?,checkoptions?,debtonly?,forcerefresh?,cache
days?,skipcache?,extradetails?,roletypeid?,roletypea?,roletypen?,roleid?,roleapplicationid?,role
mainid?,enquirylistid?,stakeholder?, maximumresults?, retrievecount?, responsecount?)>
<IELEMENT identityid (#PCDATA)>

<IELEMENT username (#PCDATA)>

<IELEMENT checkdetails (#PCDATA)>

<IELEMENT checkdebt (#PCDATA)>

<IELEMENT checkoptions (#PCDATA)>

<IELEMENT debtonly (#PCDATA)>

<IELEMENT forcerefresh (#PCDATA)>

<IELEMENT cachedays (#PCDATA)>

<IELEMENT skipcache (#PCDATA)>

<IELEMENT extradetails (#PCDATA)>

<IELEMENT roletypeid (#PCDATA)>

<IELEMENT roletypea (#PCDATA)>

<IELEMENT roletypen (#PCDATA)>

<IELEMENT roleid (#PCDATA)>

<IELEMENT roleapplicationid (#PCDATA)>

<IELEMENT rolemainid (#PCDATA)>

<IELEMENT enquirylistid (#PCDATA)>

<IELEMENT stakeholder (#PCDATA)>

<IELEMENT maximumresults (#PCDATA)>

<IELEMENT retrievecount (#PCDATA)>
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<IELEMENT responsecount (#PCDATA)>
RESPONSE DATA CHANGES

The new roledetails section has been added within the identityrole structure as detailed below. Also,
the applicationcode field has been added to roledebt. Changes are highlighted.

<IELEMENT root (response)>

<IELEMENT response (identityid, surname?, givennames?, nametype, companyname?,
legalname?, preferdeliverymethod?, formattedname, more, identityroletypes?)>
<IELEMENT identityid (#PCDATA)>

<IELEMENT surname (#PCDATA)>

<IELEMENT givennames (#PCDATA)>

<IELEMENT nametype (#PCDATA)>

<IELEMENT companyname (#PCDATA)>

<IELEMENT legalname (#PCDATA)>

<IELEMENT preferdeliverymethod (#PCDATA)>

<IELEMENT formattedname (#PCDATA)>

<IELEMENT more (#PCDATA)>

<IELEMENT identityroletypes (identityroletype+)>

<IELEMENT identityroletype (roletypeid, roletypea, roletypen, roletypedescr, roletypemore,
identityroles)>

<IELEMENT roletypeid (#PCDATA)>

<IELEMENT roletypea (#PCDATA)>

<IELEMENT roletypen (#PCDATA)>

<IELEMENT roletypedescr (#PCDATA)>

<IELEMENT roletypemore (#PCDATA)>

<IELEMENT identityroles (identityrole+)>

<IELEMENT identityrole (roleid, roleapplicationid, roleapplicationdescr?, roleapplicationdetail?,
rolestatus, roleseq, rolecreatedate, rolehistoricdate?, roledeliverymethod?, rolelistid?,
rolemainid?, rolestakeholder?, roleresponsibleofficeremail?, roledetails?, roledebt?,
roleoptions?)>

<IELEMENT roleid (#PCDATA)>

<IELEMENT roleapplicationid (#PCDATA)>

<IELEMENT roleapplicationdescr (#PCDATA)>

<IELEMENT roleapplicationdetail (#PCDATA)>

<IELEMENT rolestatus (#PCDATA)>

<IELEMENT roleseq (#PCDATA)>

<IELEMENT rolecreatedate (#PCDATA)>

<IELEMENT rolehistoricdate (#PCDATA)>

<IELEMENT roledeliverymethod (#PCDATA)>

<IELEMENT rolelistid (#PCDATA)>

<IELEMENT rolemainid (#PCDATA)>

<IELEMENT rolestakeholder (#PCDATA)>

<IELEMENT roleresponsibleofficeremail (#PCDATA)>

<IELEMENT roledetails (roledetail*)>

<IELEMENT roledetail (fieldlabel?, fieldvalue? fieldtype?)>

<IELEMENT fieldlabel (#PCDATA)>

<IELEMENT fieldvalue (#PCDATA)>

<IELEMENT fieldtype (#PCDATA)>

<IELEMENT roleoptions (roleoption+)>

<IELEMENT roleoption (optionname?, optionvalue?)>

<IELEMENT optionname (#PCDATA)>

<IELEMENT optionvalue (#PCDATA)>

<IELEMENT roledebt (applicationcode?, displayapplcode?, reference?, displayreference?,
qualifier?, debtdescription?, jointflag?, owingamount?, instalmentamount?, allowpayment?,
hasdetailout?, paybydate?, ipaybydate?,paymenttypeid?, debtitem+)>

<IELEMENT applicationcode (#PCDATA)>

<IELEMENT displayapplcode (#PCDATA)>

<IELEMENT reference (#PCDATA)>
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<IELEMENT displayreference (#PCDATA)>
<IELEMENT qualifier (#PCDATA)>
<IELEMENT debtdescription (#PCDATA)>
<IELEMENT jointflag (#PCDATA)>
<IELEMENT owingamount (#PCDATA)>
<IELEMENT instalmentamount (#PCDATA)>
<IELEMENT allowpayment (#PCDATA)>
<I[ELEMENT hasdetailout (#PCDATA)>
<IELEMENT paybydate (#PCDATA)>
<IELEMENT ipaybydate (#PCDATA)>
<IELEMENT paymenttypeid (#PCDATA)>
<IELEMENT debtitem (itemqualifier?, itemdescription?, itemamount?, itempaybydate?,
itemduration?)>

<IELEMENT itemqualifier (#PCDATA)>
<IELEMENT itemdescription (#PCDATA)>
<IELEMENT itemamount (#PCDATA)>
<IELEMENT itempaybydate (#PCDATA)>
<IELEMENT itemduration (#PCDATA)>

Paperclip Attachments

Incident: LATR CS0170911 Work Item: 63766 Fix:
UX Client KB: ERS:

ATTACHMENT MAINTENANCE

A change has been made to the function of the View button on the data-grid for Paperclip Attachment
files so that this action ensures the file is opened or downloaded via a new browser tab, ensuring the
Pathway UX tab is not replaced by the opened file. The only exception to this is for Microsoft Word
and Microsoft Excel files which are opened in the Microsoft application. URL attachments are still
opened in a new tab and the Edit button continues to only be enabled for Microsoft Word and
Microsoft Excel files as they always have.

Bookmarks
Incident: MELV 15085118, Work ltem: 54289 Fix:
MELV CS0053735
UX Client KB: ERS:

Additional options can now be bookmarked: Application Class, Booking Class, Infringement Type,
Licensing Class and Register Type, similar to how a default class was defined.

When more than one class is bookmarked they will appear like this.

A Bookmarks

—+ Application Maintenance

— Application Maintenance

1PDAC - PC Debtors/ Contributio...

Bookmarks can be removed using the menu item; Application Maintenance in the example above.
If the Bookmark doesn't immediately appear refresh the browser page using F5.
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Pathway Email Attachment Links

Incident: MELV CS0044906, Work Item: 59557 Fix:
TOOW CS0051181, LOGA

CS0056751

UX Client KB: ERS:

PATHWAY EMAIL ATTACHMENT LINKS

A change has been made to the processing of Pathway Email Attachment Links (.pth files) to ensure
the Pathway browser window remains visible after displaying the required details.

Fines Write-Off Generation

Incident: STHL CS0047280 Work ltem: 62314 Fix:
UX Client KB: ERS:

Corrected an error that was displayed when adding a profile to Fines Write-Off Generation.

Unprocessed Requests Enquiry

Incident: Work ltem: 62484 Fix:
UX Client KB: ERS:

UNPROCESSED REQUESTS ENQUIRY

System Administration >> ePathway >> System Processing >> Unprocessed Requests Enquiry has
been updated to use Pathway UX user interface standards.

Summary Form

Incident: LATR CS0035863 Work ltem: 62736 Fix:
UX Client KB: ERS:

Summary parts will display the title and if it is too large for the width an ellipsis (...) is displayed.

Home Page
Incident: Work Item: 63526 Fix:
UX Client KB: ERS:

MYREPORTS HOME PAGE PART

The performance of the My Reports part on the home page has been improved by limiting the number
of reports displayed to a maximum of one hundred. Also any My Reports records older than one year
will not be displayed.

In addition to these changes to the part logic, a new automatic background cleanup process has been
added to delete records older than one year from the database to automatically manage the size of
the database table on an ongoing basis.
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Open Options in Search Results

Incident: KSTN CS0144915, Work Item: 63790 Fix:
TOOW CS0176316, SWAN

CS0203455

UX Client KB: ERS:

The option menu will remain open when a summary form is loaded if the Open Options in Search
Results user setting is enabled.

ePathway Message Audit Enquiry

Incident: Work ltem: 62924 Fix:
UX Client KB: ERS:

MESSAGE QUEUE AUDIT SEARCH PROFILE

System Administration >> ePathway >> System Processing >> Message Audit Enquiry has been
updated to use Pathway UX user interface standards.
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Animal Reqgistration

Animal Maintenance

Incident: MACK CS0053109 Work ltem: 61270 Fix:
UX Client KB: ERS:

ANIMAL OWNER MAINTENANCE
The Replace data-grid button is now available in Animal Owner Maintenance. The button enables the

Replacement of the current Owner with a new Owner. The Status of the Previous Owner is changed
to Historic as part of the process.
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Application Parameters

Incident: TOOW CS0043467 Work ltem: 61137 Fix:
UX Client KB: ERS:

Applications >> Application Parameters >> Development Category forms have been updated to use
Pathway UX user interface standards.

Application Maintenance

Incident: LOGA CS0054911, Work ltem: 61231 Fix:
LOGA CS0057232
UX Client KB: ERS:

MAJOR DEVELOPMENT CATEGORIES MAINTENANCE
MINOR DEVELOPMENT CATEGORIES MAINTENANCE
MINOR DEVELOPMENT CATEGORIES DIMENSION MAINTENANCE

Major and Minor Development Categories and Dimension Maintenance have been updated to use
Multi Select Mode and the data-grids on the forms have been changed to swap-lists.

NOTE: Single Development Category Preferred mode is no longer in use as all Category forms use

swap-lists for entry. Single Development Category Preferred will be removed from UX Applications -
Application Parameters - System Parameter in the near future.

History Take Up

Incident: Work Item: 62237 Fix:
UX Client KB: ERS:

APPLICATION HISTORY TAKE-UP

When a History Take-Up record is saved, the form was incorrectly returning to the Home page. Now
after saving, Pathway will remain on History Take-Up to enable the next record to be entered.

Application Maintenance

Incident: STHL CS0031848 Work Item: 63039 Fix:
UX Client KB: 2327856 ERS:

RELATED APPLICATIONS MAINTENANCE

When searching for a new related application via Names:

e Application information, rather than an empty space, is now displayed on search completion for
the first name in the resulting list.

e Itis now possible to select an application for an external name without error.
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Application Maintenance

Incident: STHL CS0045722 Work Item: 63093 Fix:
UX Client KB: ERS:

APPLICATIONS SEARCH PROFILE (APPLICATION SEARCH)

Filter values entered on this form are now recognized during subsequent searches, following an initial
search.

Application Parameters

Incident: Work Item: 63945 Fix:
UX Client KB: ERS:

USER ACTION FEE MAINTENANCE

Previously, an error may have been displayed when adding a fee code to a workflow user action
when that fee code had already been assigned to another user action.

& User Action Fees Maintenance

User Action Maintenance /[ User Action Fees Maintenance

Application Details

Applications (Application Test Class)

User Action Code User Action Description
‘ TIMESHEET1 ‘ ‘ Timesheet Entry Only 1
Application Fee (Param) (1 result) =+ Add  ees

Fee Code *

[A] ~ 5

Another record with an identical Application and Role
Number and External Entity Technical Primary Key and Current
Status and ROLESEQ value already exists.

Page of 1 20 records per page ¥

Application Maintenance

Incident: DUNE CS0213543 Work Item: 63980 Fix:
UX Client KB: KB3520134 ERS:

APPLICATION FEES MAINTENANCE

Previously after removing one or more Fees, selecting the Debtors Transaction Generation option
without pressing Save first would result in the removed Fees being transferred to Debtors.
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Core Financials Interface

Exported Transaction Enquiry

Incident: DUNE CS0170948 Work ltem: 63856 Fix:
UX Client KB: ERS:

CONTINUE TO END SEARCH NEVER STOPS

The search now correctly pages in subsequent records, stopping when all have been retrieved.
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Customer Service

Request Entry

Incident: Work ltem: 59937 Fix:
UX Client KB: ERS: 93522

REQUEST ENTRY - AUTOMATIC SEARCH
The Address, Street Name, and Suburb are now displayed in the Customer Request Search Results

when it is accessed via Automatic Search selection, Primary Request form, Secondary Request form,
or the Applications and Licensing Customer Requests (ACR) workflow system action.

Request Entry

Incident: STHL CS0146935 Work Item: 60640 Fix:
UX Client KB: ERS:

WORKFLOW PROCESS
Changes have been made to the Customer Service Request Entry's Workflow process to ensure that

auto start Tasks are automatically started without Task Summary form being displayed if user
intervention is not required.

Request Type Maintenance

Incident: MACK CS0053207 Work Item: 60716 Fix:
UX Client KB: ERS:

REQUEST TYPE STATUS CODE MAINTENANCE

A correction has been made to Request Type Status Code Maintenance to filter out inactive statuses
from the available Status Codes.

Request Entry

Incident: ADEL CS0056965 Work Item: 62511 Fix:
UX Client KB: ERS:

ALLOCATION EMAIL
A correction has been made to the Request Entry process to ensure the allocation email is sent to the

Actioning Officer, as defined in the Request Type, after a confidential Request has been created and
the User Account does not have maintenance access.
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Request Entry

Incident: PLAY 1809308, LATR Work Item: 63335 Fix:
CS0035776
UX Client KB: ERS:

REQUEST TYPE SELECTION
A correction has been made to Request Entry to display the descendant Request Type in the Request

Type tree when its Code is alphabetically ahead of its parent. Previously, these request types were
not present in the tree.

Request Maintenance

Incident: SWAN CS0043173 Work ltem: 63423 Fix:
UX Client KB: ERS:

CHANGE REQUEST TYPE

A correction has been made to Request Maintenance to ensure that a Request is saved without error
when its Request Type has been changed and un-started Tasks removed.
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Debtor Maintenance

Incident: TOOW CS0043502, Work ltem: 63105 Fix:
PERT CS0147194
UX Client KB: ERS:

CASHIER WARNING MAINTENANCE

Previously, the form title displayed F_LDRG1180 instead of Cashier Warning Maintenance.

Debtor Maintenance

Incident: HORN CS0053663 Work Item: 63658 Fix:
UX Client KB: ERS:

DOCUMENT SELECTION

A correction has been made to Document Selection which is accessed using the Debtor Summary
Transactions option. Previously, when using the grid next page arrow it was possible for a Document
to be missing on the next page. This only occurred where the first Document, that should have been
displayed on the next page, had the same Document Date and Posting Date and Time as the last
Document on the previous page. This problem also affected the Export to Excel grid function.
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Document Management

Advanced Folder Update for GENCON EDMS

Incident: Work Item: 62743 Fix:
UX Client KB: ERS: 74432

ADVANCED FOLDER UPDATE CONTROL

A new batch process has been added to complement the existing Bulk Folder Update process for
Generic EDMS (GENCON) integration. There is now a new System Administration >> Integration >>
Document Management Parameters >> Document Management System Housekeeping >> Generic
EDMS >> Advanced Folder Update menu option available in Pathway UX, Imagel.

The purpose of this new batch job is to be able to detect changes made to integrated business
objects in near real time as recorded via Pathway Auditing. Dynamic Queries over the CAUAUDT
audit table are used to determine the individual business objects that have changed on a given day to
determine the Folder Updates that are published to the integrated EDMS software as they happen
instead of all at once via the existing Bulk Folder Update job.

= Advanced Folder Update Control » Submit [ Clear ===

Homepage / Advanced Folder Update Control

Search Profile

Queries (2 results) + add  eee
Entity * Query *
» | [~
LPAPROP - Property Properties that Auditing says were medified today
LPAPROP - Property Properties Auditing says Property Name mod today
Page | 1 | ofl 10 records per page ¥
Processing Options
Driver
Both v Rebuild Existing Folders (EDMS Only
Background Job Queue * Start Background Processing Time *  Finish Background Processing Time *  Pracessing Interval (minutes) *
ADVFOLDER - Advanced Folder Update (=5 8:00:00 AM ® 5:00:00 PM ® 1
Error Alert E-mall Address *
chris.bath@infor.com
Submission
Description *
Mear real time GENCON Folder Updates
Run Type
Immediate b

This process can be used to publish to either GENCON generic EDMS drivers and/or the Core Data
Publishing driver as required.

Only entities that have Folder Creation Required switched on via System Administration >>
Integration >> Document Management Parameters >> Document Management Product Parameters
are available for selection in this process to prevent attempts to publish folder updates that are not
required.
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It is necessary to define Pathway Queries to determine the business objects that have been modified
today using Query >> Query Maintenance.

An example advanced query to detect changes made today to Property (LPAPROP) records as
identified by Pathway Auditing is shown in Image 2.

< Advanced Query Construction Bysave Hunde B

Query Construction / Advanced Query Construction

Query Description * Entity * Model

Properties that Auditing says were modified today | | LPAPROP - Property o5 | | LPA - Property Administration

Override SQL Statement

insert into cqyslct select distinct {{Query_Result_TPK}}, ", paprep.tpklpaprop from lpaprop, cavaudt, cqyenty
where cgyenty.entityname = 'LPAPROP' and cgyenty.tpkegyenty = cauaudt.tfkegyenty and lpaprop.tpklpaprop = cauaudt.prikeyval and cavaudt.cudaction ='U" and
cast{cavaudt.datetime as date) = '{[Current_Date}}'

Image 2

The cast of the CAUAUDT.DATETIME is necessary to match all changes for today no matter what
time they are made during the day.

Here is that example advanced query SQL statement as text that can be copied if required:

insert into cqyslct select distinct {{Query_Result_TPK}}, ", Ipaprop.tpkipaprop from Ipaprop, cauaudt,
cgyenty

where cqyenty.entityname = 'LPAPROP' and cqyenty.tpkcgyenty = cauaudt.tfkcqyenty
andlpaprop.tpklpaprop = cauaudt.prikeyval and cauaudt.cudaction = 'U' and cast(cauaudt.datetime as
date) = {{Current_Date}}'

Obviously Pathway Auditing must be switched on via Auditing >> Audit Model Maintenance for any
tables for which these Queries need to be defined to be able to be used successfully by this process.
Please also note that when defining this kind of query for LAPAPPL and LRAASSM there are
additional requirements.

An LAPAPPL query must identify either Applications or Licences not a combination of both for this
processing to be successful. So if publishing of folder updates for Applications and Licences requires
two separate queries, one for Applications records and one for Licence records. Application records
are identified by their related LAPCLAS.CLASSTYPE being set to 'A" and Licence records are
identified by their related LAPCLAS.CLASSTYPE being setto 'L".

An LRAASSM query must identify Trade Waste, Water Billing or Rates Assessment assessments not
a combination of these for this processing to be successful. So up to three queries could be required
for LRAASSM records. Trade Waste assessments are identified by the LRAASSM.APPLICATN being
set to T and Water Billing assessments are identified by the LRAASSM.APPLICATN being set to W.
Rates Assessments and Special Rates and Charges assessments can be combined and are
identified by the LRAASSM.APPLICATN being setto R or S.

The Pathway Services Team can be engaged to assist with defining the required queries if required.
This batch job processing performs logging in the nominated batch queue log during normal operation
without having to turn on tracing and sends email notifications to the nominated email address should

any failures occur.

BATCH QUEUE MAINTENANCE
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A new feature has been added to the Pathway UX Batch Processing >> Maintain Job Queues
Administrator Level form to allow Batch Queue log files to be easily downloaded for troubleshooting in
any deployment including a SAAS cloud deployment.

This is available for all Standard and Background Queues when the queue is started. When the
gueue is stopped it is not able to gather the log files for download.

To download log files for a Batch Queue click on the queue and then use the new Support >>
Download Logs button on the queue data-grid shown in Image 3.

= Job Queue Maintenance

Homepage [ Job Queue Maintenance

Batch Queue [10+ results) —+ Add A Jobs [A Actions ¥ € support ¥
Description * Job Queue Type Status Download Logs
e e e e
ACREXT Customer Service Background Processing Queue Background Stopped Manually on any Server
| [] | ADVFOLDER Advanced Folder Update Background Started Manually on any Server |
Image 3

Pathway will then provide a choice for the number of log files to download for the queue, Image 4.

Download ADVFOLDER Log Files

Log(s) to download

Current Log A

Cancel Download

Image 4

The available choices are:
e Current Log

e Last Three Log

e Last Eight Log.

After choosing the required option and clicking Download a progress dialog is shown, Image 5. The
download of the log files may have to wait for the queue to be idle before the download will
commence. The download of log files cannot happen while the queue is processing a job.
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Download ADVFOLDER Log Files

Download

Requested - Download processing will start when the Batch Queue is not busy

Cancel

Image 5

Once the requested log file(s) have been prepared by the queue these will be downloaded in the
normal way by the browser as a single .zip file.

EDMS/GENCON Driver files

Incident: ADEL 14967351, Work Item: 61372 Fix:
TOOW 17655790, WAIK

CS0054847

UX Client KB: ERS:

Improved UX process to check and update the EDMS/GENCON driver files on the client machine,
where necessary, when checking the Pathway Agent Connection.
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ePathway System

ePathway System
Incident: Work ltem: 63676 Fix:
UX Client KB: ERS:

TYPE LISTED ON EACH PAGE IN ALL LODGEMENT PROCESSES

The Type selected at the start of a module's lodgement process is visible on each page of that
process.

This applies to:

Application Pre-Lodgement
Animal

Certificates

Customer Service
Licensing

Bookings

Payments

Sign In

Incident: Work Item: 63738 Fix:
UX Client KB: ERS:

SHOW ICON BUTTON ADDED TO ALL PASSWORD INPUT TEXT BOXES

A button allowing the user to reveal the contents of a password field has been added to existing
password entry text boxes for:

e Signin

e Forgotten Password

e Register

e Change Password

User Name Userlame User Name Userflame

Password sessssee © Password WBSuFT#1 &

The feature can be switched on via the System Setting Password.EnableShowPassword.

ePathway Core

Incident: LAKE CS0206310 Work Item: 64007 Fix:
UX Client KB: ERS:

REMOVAL OF OLD AND REDUNDANT SCRIPTS
We have removed some of the old/redundant script files in ePathway. Even though we have removed

them from the Sprint 2024.06 1SO, we recommend that you perform a manual clean up and delete
any of these files if they still exist:
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Web/Scripts/DateScripts/*
Web/Scripts/jquery-1.8.1*.js
Web/Scripts/jquery-2.1.1*.js
Web/Mobility/Animals/jquery-1.*.js
Web/Mobility/CityWatch/jquery-1.*.js
Web/Mobility/CustomerService/jquery-1.*.js
Web/Mobility/Inspections/jquery-1.*.js

IMPORTANT: Only delete the files explicitly mentioned above (e.g. Don't delete
Web/Mobility/CityWatch/jquery-2.*.js - Only delete Web/Mobility/CityWatch/jquery-1.*.js)
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ePathway General Enquir

ePathway Applications General Enquiry

Incident; COGC CS0052869 Work ltem: 63223 Fix:
UX Client KB: ERS:

EPATHWAY APPLICATIONS GENERAL ENQUIRY NON-PROPERTY BASED LOCATION FIELDS

The Location Address field for ePathway Application and Licensing General Enquiry was not always
displaying expected details for Parcel or Street based Applications/Licences.

The Location Address field in combination with Location Suburb appears twice as fields that can be
included in the layout for Application General Enquiry. It appears at the top level providing the details
for the overall Application, and it also appears within the Property Details column group, which means
it is used to convey the details for each linked Location (be it Property, Parcel or Street).

The loading of these fields has been fixed for both Parcel and Street based applications:

e Location Address - Holds the Street address. IE. Everything up to but not including the suburb.

e Location Suburb.

e Ward (for Property Details column group only - this is now populated for Parcel and Street based
locations).

ePathway Applications General Enquiry

Incident: Work Item: 63477 Fix:
UX Client KB: ERS:

ADDITIONAL WORK FLOW FIELDS FOR EPATHWAY APPLICATION GENERAL ENQUIRY

The following additional fields are now available to be included within the Work Flow column groups
for the ePathway Applications (and Licensing) General Enquiry:

e Task Type Code (which differs from the existing Application Task Type column as it contains the
code instead of the description)

Task Type (the Task Type Code plus the description)

Actual Duration

Statutory Duration

Estimated Duration

Estimated Start Date

Estimated Completion Date (same as existing Due Date, but included for completeness)
Original Estimated Duration

Original Estimated Start Date

Original Estimated Completion Date

Duration Format (being one of: Average Day, Days, Hours, Months, Minutes, Weeks, Years).

ePathway Rates General Enquiry

Incident: WAIK CS0056626 Work Item: 63918 Fix:
UX Client KB: ERS:

EPATHWAY RATES GENERAL ENQUIRY CHARGES WITH PREVIOUS PERIOD COMPARISON
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A problem existed with the display of the Rates Charges if the Previous Rates Charges column group
was present in the layout and then a prior period was chosen for display. This has been corrected.
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ePathway Receipting

ePathway Payments

Incident: Work ltem: 63733 Fix:
UX Client KB: ERS: 108224

ANTIFRAUD FEATURE ON SECUREPAY PAYMENT GATEWAY
The Antifraud feature on the SecurePay payment gateway has been implemented for ePathway and

CityWatch. This allows SecurePay's Risk Management features (e.g. blocking by IP Address) to be
applied. You will need to contact SecurePay directly to have this feature switched on at their end.
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Infringements

Infringement Maintenance

Incident: ATA CS0045465 Work ltem: 57296 Fix:
UX Client KB: ERS:

INFRINGEMENT TYPE DESCRIPTION SEARCH PROFILE (ALL OUTSTANDING OFFENCES FOR
REGISTRATION)

Previously, a New header button was available on the Search form when the form option All

Outstanding Offences for Registration was clicked. The New button is now removed as it should not
be available.

Infringement Maintenance

Incident: LATR CS0049562 Work ltem: 62964 Fix:
UX Client KB: 2327043 ERS:

ANIMAL INFRINGEMENTS TICKET MAINTENANCE
When linking an existing animal record to a new or existing infringement, if the animal record has a

Physical Identification field value of more than 15 characters or a Particulars field value of more than
200 characters, a Data is too long error message is no longer displayed when saving the changes.

Infringement Maintenance

Incident: LATR CS0049568 Work Item: 63114 Fix:
UX Client KB: ERS:

INSTALMENT PAYMENT PLAN ENTRY

Instalment Payment Plan Entry has been updated to redirect to Instalment Payment Plan
Maintenance after a save is performed or an option is selected.
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Licensing

Licensing Maintenance

Incident: MACK CS0044410, Work ltem: 60012 Fix:
MACK CS0044433
UX Client KB: ERS:

LICENCE SUMMARY

Previously, Trade Waste Assessment could not be accessed from a Licence record. The Trade
Waste Option on the Licence Summary remains disabled when the Licence has been linked to a
Trade Waste Assessment. If no link exists, the following message will now be displayed:

There is no Trade Waste Assessment linked to this Licence. If alink is required it will need to
be established from Trade Waste.

Licensing Maintenance

Incident: MCKY CS0044434 Work Item: 61092 Fix:
UX Client KB: ERS:

TRANSFER MAINTENANCE

An Object reference not set to an instance of an object error is no longer displayed when a new
transfer with fee linked to dimensions is saved

Licensing Parameters

Incident: TOOW CS0043467 Work Item: 61137 Fix:
UX Client KB: ERS:

Licensing >> Licensing Parameters >> Licence Category forms have been updated to use Pathway
UX user interface standards

Licensing Maintenance

Incident: LOGA CS0054911, Work Item: 61231 Fix:
LOGA CS0057232
UX Client KB: ERS:

MAJOR LICENCE CATEGORIES MAINTENANCE
MINOR LICENCE CATEGORIES MAINTENANCE
MINOR LICENCE CATEGORIES DIMENSION MAINTENANCE

Major and Minor Licence Categories and Dimension Maintenance have been updated to use Multi
Select Mode and the data-grids on the forms have been changed to swap-lists.

NOTE: Single Development Category Preferred mode is no longer in use as all Category forms use
swap-lists for entry. Single Development Category Preferred will be removed from UX Licensing -
Licencing Parameters - System Parameter in the near future.
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History Take Up

Incident: Work Item: 62237 Fix:
UX Client KB: ERS:

LICENSING HISTORY TAKE-UP
When a History Take-Up record is saved, the form was incorrectly returning to the Home page.

Now after saving, Pathway will remain on History Take-Up to enable the next record to be
entered.

Licensing Maintenance

Incident: STHL CS0045722 Work Item: 63093 Fix:
UX Client KB: ERS:

LICENSING SEARCH PROFILE (LICENCE SEARCH)

Filter values entered on this form are now recognized during subsequent searches, following an initial
search.

Licensing Maintenance

Incident: Work Item: 63737 Fix:
UX Client KB: ERS:

TIME ADJUSTMENT MAINTENANCE

Previously when multiple timesheet fees were generated for a task, some of the fees may not have
been able to be adjusted by the timesheet. The Time Adjustment Maintenance form would not have
displayed the relevant timesheets for the user to adjust.

N
Timesheet Fee Adjustment & X

Time Adjustment Maintenance

Application Details

Description Accepted Faid

‘ 1275/2017/JLS/1 ‘ ‘ 648.00 ‘ ‘ 0.00 |

‘ Time Sheet Generated Fee 1 ‘ ‘ 648.00 ‘ ‘ 0.00 |

(0 results) ..
Date User Identifier * Time * Hourly Charge Rate Cost
=~ = | @ =~ =~ =~

No data available
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Licensing Parameters

Incident: Work Item: 63964 Fix:
UX Client KB: ERS:

USER ACTION FEE MAINTENANCE

Previously, an error may have been displayed when adding a fee code to a workflow user action
when that fee code had already been assigned to another user action.

& User Action Fees Maintenance

User Action Maintenance /  User Action Fees Maintenance

Application Details

Licensing (Licensing Test Class)

User Action Code User Action Description
‘ TIMEFEE ‘ ‘ Timesheet Generated Fees ‘
Licence Fees (1 result) + add

Fee Code *
[A] ~
Another record with an identical Application and Role
Number and External Entity Technical Primary Key and Current
Status and ROLESEQ value already exists.

Page of 1 20 records per page ¥

Licensing Maintenance

Incident: DUNE CS0213543 Work Item: 63980 Fix:
UX Client KB: KB3520134 ERS:

LICENCE FEES MAINTENANCE

Previously after removing one or more Fees, selecting the Debtors Transaction Generation option
without pressing Save first would result in the removed Fees being transferred to Debtors.

Licensing Maintenance

Incident: STHL CS0031848 Work Item: 63039 Fix:
UX Client KB: 2327856 ERS:

RELATED LICENCES MAINTENANCE

When searching for a new Related Licence via Names:

e Licence information, rather than an empty space, is now displayed on search completion for the
first name in the resulting list.

e |tis now possible to select a licence for an external name without error.
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Licensing Maintenance

Incident: Work Item: 63122 Fix:
UX Client KB: ERS:

MINOR LICENCE CATEGORIES MAINTENANCE

In Workflow, when the Minor Licence Categories Maintenance form is opened, an error is displayed in
the browser console. This is now fixed and the form is displayed without the error.
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Memos

Request Maintenance

Incident: ACC CS0055117 Work Item: 60427 Fix:
UX Client KB: ERS:

A Street's urgent memos are now displayed when linking a new street to a customer request.
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Name and Address

Name and Address Maintenance/Name Enquiry

Incident: RAND CS0039137, Work ltem: 58797 Fix:
LOGA CS0054945, PERT

CS0106305

UX Client KB: ERS:

The navigation away from the Default Address option has been corrected when creating a new name
and within Name Enquiry.

Name and Address Maintenance

Incident: MELV CS0044962 Work Item: 61599 Fix:
UX Client KB: ERS:

The performance of the Address Usage Enquiry has been improved.

Name Details Extract

Incident: SWAN CS0036987, Work Item: 62688 Fix:
BALK CS0057286
UX Client KB: ERS:

NAME DETAILS EXTRACT

This batch option has been improved to allow multi-threading. To ensure this can be activated,
assign threading queues for control form CNAC7100 from the Threads button in Batch Processing >>
Batch Form Maintenance.
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Property Administration

Property Service Details

Incident: Work ltem: 58083 Fix:
UX Client KB: ERS:

The Sub-Properties button will now only display if a property has sub-properties.

Property Maintenance

Incident: Work ltem: 63645 Fix:
UX Client KB: ERS:

PROPERTY ADDRESS SEARCH PROFILE

The Options on this search form can be disabled due to Responsibility User Security and when
certain Authorised Functions such as Search and Bulk Maintenance Enhancements are not
authorised. When these are disabled in Pathway UX these do not function but were not shown as

disabled so caused confusion when they did not function.
When these options are not available to the user they are now not listed.

Property Maintenance

Incident: ACC CS0136055 Work Item: 63646 Fix:
UX Client KB: ERS:

LAND USE SEARCH PROFILE (PROPERTY SEARCH)

When searching for properties via the Land Use option, the status criteria in the control details is now
applied to the search correctly.

Transfer of Ownership Maintenance

Incident: BELM CS0044554, Work Item: 63656 Fix:
SWAN CS0135880
UX Client KB: ERS:

APPLICATION ROLE ENQUIRY (TRANSFER COMPONENT SEARCH)

When selecting the Role Details button on the Previous Owner Details grid, the Transfer of Ownership
Maintenance is now displayed, rather than error Object reference not set.

TRANSFER OF OWNERSHIP MAINTENANCE
When the state of a property being transferred prevents the transfer from being completed, a useful

message such as This property has Assessments attached which contain Rebates is now displayed,
rather than error Object reference not set.
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Property Service Details

Incident: Work Item: 63708 Fix:
UX Client KB: ERS:

Property services can now be deleted in bulk from Property Service Details removing the need to
detail into each record.

Property Maintenance

Incident: Work Item: 63771 Fix:
UX Client KB: ERS:

ZONES SEARCH PROFILE (PROPERTY SEARCH)

When searching for properties via the Zones option the street and suburb criteria in the address
details are now applied to the search correctly.

Infor Public Sector 1 July, 2024 Page 43



Sprint Notes 2024.06 — Fixes and Software Corrections QUERY

Export/Import Format Maintenance

Incident: Work Item: 55596 Fix:
UX Client KB: ERS:

The Fields data-grid will now add new rows to the bottom of the data-grid.
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Rates Accounting

Activity Maintenance

Incident: Work ltem: 56672 Fix:
UX Client KB: ERS:

ACTIVITY MAINTENANCE

A correction has been made so that Activities defined in the Trade Waste module are no longer
shown.

Receipt Maintenance

Incident: MELV CS0044931 Work Item: 60391 Fix:
UX Client KB: ERS:

Receipt Maintenance performance has been improved by altering the way the receipt lines are read.
This will help where a large number of receipt lines have accumulated over time.

Assessment Maintenance

Incident: PARA CS0034350 Work Item: 62110 Fix:
UX Client KB: ERS:

SUPPLEMENTARY RATE MAINTENANCE

A correction has been made so that the Transfer Groups and Reasons options now work correctly
when Supplementary Rate Maintenance is accessed via the Assessment Maintenance menu option.

Assessment Maintenance

Incident: STHL CS0031882 Work Item: 62424 Fix:
UX Client KB: ERS:

ASSESSMENT SUMMARY

It is now possible to Add and Maintain a Profile when the following menus options are accessed from
the Assessment Summary Form:

e Generate Rates Notice

Generate Instalment Notice

Generate Reminder Notice

Generate Arrangement Notice

Generate Debt Rec. Notice

Generate Supp. Rates Notice

Generate Rates Notice (NZ).
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Payment Check Options
Incident: SWAN CS0050440, Work Item: 63154 Fix:
SWAN CS0050319
UX Client KB: ERS:

PAYMENT CHECK GENERATION CONTROL and DELETE FULLY PAID INSTALMENT PLANS
CONTROL

A correction has been made so that the Query Result is no longer mandatory.

Assessment Maintenance

Incident: Work ltem: 63947 Fix:
UX Client KB: ERS:

ASSESSMENT SEARCH PROFILE

Previously, when searching by Meter the Application drop down was not visible and the search results
would only show the first 14 characters of any Meter Numbers that were 15 characters in length (the

maximum length).
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Supervisor Drawer Enquiry

Incident: MCKY 8634323 Work ltem: 59873 Fix:
UX Client KB: ERS:

Supervisor Drawer Enquiry will validate that a Drawer does not have any suspended receipts when
Sign Off is performed.

Bulk Receipt Reversal

Incident: TOOW CS0038029 Work Item: 60582 Fix:
UX Client KB: ERS:

BULK RECEIPT REVERSAL CONTROL

The correct text is now displayed in the column headings in the Receipt Reversal Drawer swap-list.

External Receipt Import

Incident: SWAN CS0036983 Work Item: 60796 Fix:
UX Client KB: ERS:

EXTERNAL RECEIPT IMPORT CONTROL

Previously, Merchant Service Fee and Merchant Service Fee Tax amounts were displaying as blank
instead of zero.

Receipting Maintenance

Incident: LOGA CS0056706 Work Item: 61776 Fix:
UX Client KB: ERS:

ALLOCATION TRANSFER

When attempting the Transfer process on an Allocation Line that required responses, an error
message was unexpectedly displayed.

Cashier Sign On

Incident: SWAN CS0080200 Work Item: 62061 Fix:
UX Client KB: ERS:

CASHIER SIGN ON

Selecting a Drawer was not updating the Printer to the default in Drawer Maintenance.
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Receipt Entry

Incident: Work Item: 63373 Fix:
UX Client KB: ERS:

RECEIPT ENTRY
New display fields for Merchant Service Fee (MSF), MSF Percentage and Amount Tendered + MSF
added to indicate the corresponding values when preparing a Payment Line to add to a Receipt. The

new fields will only be shown when the Payment Type selected has a Merchant Service Fee
Percentage value set.

Receipt Entry

Incident: DUNE CS0150073 Work ltem: 63686 Fix:
UX Client KB: ERS:

The expiry time on the receipt entry form has been extended from its default to 12 hours, this is three
(3) times the existing timeout. This has been done so that long-running processes, like adding many
one view payments, can complete before the form expires.

One View payments will display a processing indicator while the payments are added to the receipt.
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Register Entry

Incident: MCKY CS0053211 Work ltem: 63155 Fix:
UX Client KB: ERS:

The creation of a Register record has been standardised so the Summary loads after saving. This

corrects an issue in Register Image Selection where the Add button would not work directly after
creating a new Register record.

Register Entry Maintenance

Incident: Work Item: 63905 Fix:
UX Client KB: ERS:

Register Entry Maintenance loading time has been decreased by removing unneeded calls to the
application server. This has significantly improved the loading of registers with over 10 fields.
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Assessment Maintenance

Incident: MACK CS0044419 Work ltem: 57042 Fix:
UX Client KB: ERS:

TRADE WASTE-LICENCE LINK

It is now possible to link an existing License to a Trade Waste Assessment.

Transaction Listing Report

Incident: MACK CS0044421 Work Item: 61648 Fix:
UX Client KB: ERS:

TRANSACTION LISTING CONTROL

Transaction Listing Report is now available in the menu (Trade Waste >> Reports >> Transaction
Listing Report).

Assessment Maintenance

Incident: MCKY CS0044420 Work Item: 63190 Fix:
UX Client KB: ERS:

ANALYSIS MAINTENANCE

Analysis Maintenance now saves correctly and it is also possible to maintain the new entry in Analysis
Pollutants data-grid.

Assessment Maintenance

Incident: Work Item: 63947 Fix:
UX Client KB: ERS:

ASSESSMENT SEARCH PROFILE

Previously, when searching by Meter the search results would only show the first 14 characters of any
Meter Numbers that were 15 characters in length (the maximum length).
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Valuations

Averaged Values Generation Update

Incident: Work ltem: 55518 Fix:
UX Client KB: ERS:

Previously, the Averaged Values Generation Update batch would generate error
generationTpkcbtjob is mandatory when a profile was used.

Valuation Maintenance

Incident: Work Item: 63846 Fix:
UX Client KB: ERS:

VALUATION MAINTENANCE
Performance improvements have been made to reduce the time to initial display and to avoid

unnecessarily reloading the Valuation Values when clicking on different cells within the same
Valuation grid row.
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Water Billing

Assessment Maintenance

Incident: STHL CS0031882 Work ltem: 62424 Fix:
UX Client KB: ERS:

GENERATE WATER USAGE NOTICE

Previously, User was unable to Add and Maintain a Profile on the form. The Profiles Option is now
available.

Assessment Maintenance

Incident: MCKY CS0044425 Work Item: 63291 Fix:
UX Client KB: ERS:

METER READING ENTRY

It is now possible to update the Reading Entry for an existing Reading with a Special or Tenant Read
Type when the Read Request checkbox is unchecked in Assessment Meter Maintenance.

Assessment Maintenance

Incident: Work Item: 63947 Fix:
UX Client KB: ERS:

ASSESSMENT SEARCH PROFILE
Previously, when searching by Meter the Application drop down was not visible and the search results

would only show the first 14 characters of any Meter Numbers that were 15 characters in length (the
maximum length).
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Workflow

Workflow
Incident: SWAN CS0050388 Work ltem: 62311 Fix:
UX Client KB: ERS:

The Start, Continue and Complete buttons are now either disabled or hidden depending on whether a
task has been started, partially run, or completed.

Request Maintenance

Incident: MELV CS0053745 Work Item: 62624 Fix:
UX Client KB: ERS:

INSPECTION MAINTENANCE

Previously when accessing applications via a Customer Request, the Inspection workflow action may
have returned an Access Denied message when adding a new inspection or maintaining some of the
inspection options from the Inspection Summary form.

Details

= TaskMaintenance

Change to a role that has access to the Task Maintenance form or contact your system administrator to be granted access. If you have already been granted access then this message has appeared because the
access has expired. Retry the navigation using the previous form or the menu.

Application Maintenance

Incident: Work Item: 63737 Fix:
UX Client KB: ERS:

TIME ADJUSTMENT MAINTENANCE
Previously when multiple timesheet fees were generated for a task, some of the fees may not have

been able to be adjusted by the timesheet. Time Adjustment Maintenance would not have displayed
the relevant timesheets to enable adjustment.
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@ X

Timesheet Fee Adjustment

Time Adjustment Maintenance oon

Application Details

Description Accepted Paid
‘ 1275/2017/JLS/1 ‘ ‘ 648.00 ‘ | 0.00 ‘
Balance Minimum Fee
‘ Time Sheet Generated Fee 1 ‘ ‘ 648.00 ‘ | 0.00 ‘
(0 results) s

Date User identifier * Time * Hourly Charge Rate. Cost
=~ [=) [~ =~ =~ =v

No data available

Workflow Email Action

Incident: Work Item: 62804 Fix:
UX Client KB: ERS:

The Add to Recipient popup has been corrected with controls reset every time the popup is used.
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