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Introduction 
 
This document describes the Fixes and Software Corrections made in Sprint 2024.02 of the Pathway 
ePathway and Pathway Smart Mobile software. 
 
Included in this document are the following sections: 
 
Online Help 
This includes an overview of how to access Pathway Help. 
 
Modules 
Each module that has undergone modifications is included in this documentation.  The documentation 
is now contained in the following documents: 
 

• Infor Pathway Sprint Notes 2024.02 Fixes and Software Corrections.pdf 

• Infor Pathway Sprint Notes Summary 2024.02.xlsx 
 
.
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Online Help 
 
Help documents can be accessed from within the Pathway UX Client by going to My Account >> Help. 
 
This will take you to the Infor Documentation page. 
 
Click on the Title Infor Pathway UX User and Administration Documentation Library (Cloud and 
On-Premises). 
 
Help is split between Administrator and User Topics.  Modules can be accessed from the 
Administrator and User headings. 
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System - Functionality 
 

Application Parameters 
 
Incident:  Work Item: 60262 Fix:  
UX Client KB:  ERS:  

 
CONDITION TYPE SELECTION 
 
Condition Type Selection was not returning the expected results when attempting to add a Condition 
to a Consent.  
 

Document Management Product Parameters 
 
Incident:  Work Item: 57821 Fix:  
UX Client KB:  ERS:  

 
EDMS MODULE META-DATA MAINTENANCE 
 
Previously for the Property module, this form allowed a Field Name Override and Use in Titling to be 
switched on for the "Property Formatted Owners" in both the Folders Meta-Data and Document Meta-
Data data-grid and this contravened the relevant advice in the GENCON SDK.  Changing the 
parameter maintenance form for the property module now aligns with the SDK and all other modules. 
 

Workflow 
 
Incident:  Work Item: 62753 Fix:  
UX Client KB:  ERS:  

 
EDMS PUBLISHING 
 
A new Workflow action called EDMSPUB is available to all customers who are authorised to use the 
Document Management Base Functionality authorised function.  It is available in all modules that 
have Workflow and are integrated with GENCON - Generic EDMS.  
 
This is very similar to the existing PUBLISH action with the difference being the data for the business 
object (e.g. Property, Application etc.) is sent to the EDMS driver nominated in the GENCON 
parameters instead of a Data Publishing driver.  
 
There is no need to nominate the driver in the user action parameters but there is the ability to include 
additional user-defined meta-data field values specific to the action if required.  There is one 
additional consideration for this action, the GENCON parameters for the module and business object 
must have "Folder Creation Required" switched on for this action to be successful.  
 

Document Management Product Parameters 
 
Incident: ERS 57693 Work Item: 55883 Fix:  
UX Client KB:  ERS: 57693 

 
ADDITIONAL META-DATA FIELDS NOW AVAILABLE 
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The following new meta-data fields have been added for Properties to provide details of Rates 
Assessments on the Property: 

• Property Assessment Descriptions  

• Property Assessment Keys  

• Property Assessment Types  

Additional details of these new fields are available in the updated Generic Connector SDK version 
1.21 which is available on request. 
 
NOTE:  If these new fields are implemented in an EDMS or Data Publishing driver that targets V1_21 
of the GENCON SDK then it will require the Pathway environment into which that driver is deployed to 
be at Sprint release 2024.02 (or later). 
 

Additional Document Management Product Parameters for optional 

Names Integration 
 
Incident:  Work Item: 62835 Fix:  
UX Client KB:  ERS:  

 
EDMS PRODUCT PARAMETER MAINTENANCE 
 
Three additional parameter settings have been added to the GENCON EDMS parameters for EDMS 
Driver Details and Core Data Publishing Driver Details: 

• Ignore Override Addresses 

• Apply Default Communication Sequence – for use when a driver implements optional Names 
Integration 

• Apply Default Information Sequence - for use when a driver implements optional Names 
Integration. 

 
These new parameter settings can be set independently for the EDMS driver and Core Data 
Publishing driver. 
 
The two new ‘Apply Default’ settings are disabled when Names Integration is switched off. 
 

 
 
When Names Integration is switched on, the two new ‘Apply Default’ settings are enabled and can be 
switched on independently if required: 
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Currently without switching on the new “Ignore Override Addresses” parameter, the external driver 
receives address details of the role if an override name role address is specified otherwise the default 
address on the name is used (e.g. a specific address for the name as a Property Owner of a specific 
Property).  If the external system needs to receive only the default address because it does not cater 
for role override addresses without modification, it is now possible to switch on the new "Ignore 
Override Addresses" parameter setting and the driver will only ever receive the default address.  
 
When the optional Names Integration feature is on, the new "Apply Default Communication 
Sequence" parameter is switched off by default to maintain the existing order of Communication Type 
data received by the driver.  The Communication Types are ordered by Communication Type 
description (e.g. "Mobile Phone Number" comes after "Home Phone Number").  This does not matter 
to a driver when there is only one recorded on the name.  When there are multiple Communication 
Types recorded on a name the driver will not know which to choose if it needs to record only one of 
these in the external system.  When the new "Apply Default Communication Sequence" parameter is 
switched on, the Communication Type data received by the driver will be in the default order defined 
on the name so the driver is able to accept the first one it receives for a given Communication Type as 
the one it should use because that is the preferred one for the name.  
 
When the optional Names Integration feature is on, the new "Apply Default Information Sequence" 
parameter works the same way for Information Types defined on a name. 
 
EDMS and Data Publishing drivers are now also able to always access default address details in 
addition to the existing role address for each name supplied in the meta-data.  The drivers can be 
modified to process the default address or role address as required without any change to Pathway 
parameter settings.  
 
Details of the changes are available in the updated Generic Connector SDK version 1.21 which is 
available on request.  
 
NOTE:  If these new mailing address and information/communication type features are implemented 
in an EDMS or Data Publishing driver that targets V1_21 of the GENCON SDK then it will require the 
Pathway environment into which that driver is deployed to be at Sprint release 2024.02 (or later). 
 

Menu Maintenance 
 
Incident:  Work Item: 60904 Fix:  
UX Client KB: IPSW 17268593 ERS:  

 
CLIPBOARD 
 
The clipboard Copy option will no longer clear the item, so the item can be copied multiple times.  
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Animal Registration 
 

Animal Maintenance 
 
Incident:  Work Item: 63047 Fix:  
UX Client KB:  ERS:  

 
ANIMAL SUMMARY 
 
Previously, the Analyse Results button did not display the Analyse Results form.  
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Applications 
 

Application Maintenance 
 
Incident: MELV 17060812 Work Item: 60232 Fix:  
UX Client KB:  ERS:  

 
E-MAIL MESSAGE ENQUIRY 
 
A correction has been made to E-mail Message Enquiry when accessed via the "E-mail History" 
option on the Application Summary.  Previously, incorrect search results were displayed if a default 
profile had been logged via the unrelated System Administration >> System Parameters >> E-mail 
Message Enquiry menu option. 
 

Application Maintenance 
 
Incident:  Work Item: 62296 Fix:  
UX Client KB:  ERS:  

 
STATUS HISTORY MAINTENANCE 
 
Previously when a data-grid cell was selected in the To Date column and the Field Properties form 
option was clicked, an error was displayed in the pop-up form Field Properties.  The Field Properties 
form is now correctly displayed. 
 

Application Maintenance 
 
Incident: MELB 17879134 Work Item: 62417 Fix:  
UX Client KB:  ERS:  

 
APPLICATION SUMMARY 
 
A correction has been made to the Application Summary.  Previously, the Property Certificates option 
was not present.  
 

Application Maintenance 
 
Incident: SWAN 17837836 Work Item: 62418 Fix:  
UX Client KB:  ERS:  

 
GIS 
 
GIS navigation has been corrected from Location Maintenance within the Applications module.  
 

Application Fees Maintenance 
 
Incident:  Work Item: 62907 Fix:  
UX Client KB:  ERS:  

 
FEES MAINTENANCE 
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The Reset and Reset Paid buttons have been corrected so that they enable correctly for the selected 
multiple fees. Previously they were only correct for the last selected fee. 
 

Application Maintenance 
 
Incident: TOOW 18155953 Work Item: 63060 Fix:  
UX Client KB: 2328212 ERS:  

 
MAJOR DEVELOPMENT CATEGORIES MAINTENANCE 
 
Previously when assigning a Major Development Category, the Category Type and Description in the 
data grid disappeared. 
 

Application Maintenance 
 
Incident: LATR 18149364 Work Item: 63096 Fix:  
UX Client KB:  ERS:  

 
FEE PAYMENT ALLOCATION  
 
Previously an error was occurring when navigating to the Fee Payment Allocation form while 
transferring a Receipt between Fees on an Application.  
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Batch Processing 
 

Batch Processing 
 
Incident: ACC 17725434 Work Item: 61961 Fix:  
UX Client KB:  ERS:  

 
JOB STATISTICS 
 
Job statistics are now collected for jobs completed in less than a second.  
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Bookings Management 
 

Booking Class Parameter Maintenance 
 
Incident: IPSW 17175627 Work Item: 62464 Fix:  
UX Client KB:  ERS:  

 
When Booking Class Parameters are initially set up under Bookings Management >> Bookings 
Management Parameters >> Bookings Management Classes, with the Accounting Method of Cash, 
only cash options will now appear when further parameters are defined under Bookings Management 
>> Bookings Management Parameters >> Class Parameters.  
 

Booking Class Parameter Maintenance 
 
Incident: IPSW 17175627 Work Item: 62467 Fix:  
UX Client KB:  ERS:  

 
When Booking Class Parameters are initially set up under Bookings Management >> Bookings 
Management Parameters >> Bookings Management Classes, with the Accounting Method of 
Pathway Debtors, only Debtor options will now appear when further parameters are defined under 
Bookings Management >> Bookings Management Parameters >> Class Parameters.  
 

Booking Maintenance 
 
Incident:  Work Item: 60075 Fix:  
UX Client KB:  ERS: 94039 

 
BOOKING NOTE MAINTENANCE 

 
A correction change has been made to the Note text area to automatically expand in height so that 
more text can be viewed, reducing the need to scroll. 
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Customer Service 
 

Request Maintenance 
 
Incident: WHIT 13379470, 
MACK 15307180, COGC 
16680554, BALL 17702861 

Work Item: 59113 Fix:  

UX Client KB:  ERS:  
 
REQUEST CROSS MODULE SEARCH WITH STREET AND/OR SUBURB 
 
Corrections have been made to the Request cross module search with the Property Administration 
module to ensure that correct results are returned when Street and/or Suburb profiles are provided.  
 

Request Maintenance 
 
Incident: MELV 17060812 Work Item: 60232 Fix:  
UX Client KB:  ERS:  

 
E-MAIL MESSAGE ENQUIRY 
 
A correction has been made to E-mail Message Enquiry when accessed via the "E-mail History" 
option on the Customer Service Summary.  Previously, incorrect search results were displayed if a 
default profile had been logged via the unrelated System Administration >> System Parameters >> E-
mail Message Enquiry menu option.  
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Debtors 
 

Debtor Maintenance 
 
Incident: TOOW 17767083 Work Item: 62104 Fix:  
UX Client KB:  ERS:  

 
DOCUMENT MAINTENANCE 
 
Previously the Document Line Detail form would always display Line 1 for a multi-line Document 
regardless of the Line that was selected.  
 

Debtor Maintenance 
 
Incident:  Work Item: 60075 Fix:  
UX Client KB:  ERS: 94039 

 
ACTIVITY MAINTENANCE 
 
A correction change has been made to the text area displayed below the main grid to automatically 
expand in height so that more text can be viewed, reducing the need to scroll. 
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Electoral Roll 
 

Election Maintenance 
 
Incident:  Work Item: 63000 Fix:  
UX Client KB:  ERS:  

 
*** VICTORIAN SITES ONLY*** 
 
EXTRACT CONTROL 
 
A correction has been made to the Extract function.  Previously, the job would fail if it encountered a 
name role (Owner, Owner Nominee, Occupier or Occupier Nominee) that was either (a) linked to an 
Identity that was not active, or (b) linked to an Identity that did not exist (i.e. the name role was an 
orphaned record).   
 
Also, previously the Exception Report title was "Extract Exception Report (WA)" even when the State 
parameter was set to Victoria.  This has been corrected to be "Extract Exception Report".   
 
ELECTORAL ROLL OUTPUT CONTROL 
 
A correction has been made to the Electoral Roll Output function.  Previously, the job would fail if it 
encountered a Property Address with a Property Name that consisted of more 50 characters.  
 

Election Maintenance 
 
Incident:  Work Item: 63001 Fix:  
UX Client KB:  ERS:  

 
ELECTOR SEARCH PROFILE 
 
Changes have been made to the Elector Search Profile.  Previously, it was not possible to perform a 
search over all vote details without entering either State Roll Name details or a Reason.  
 
To cater for this situation, the Reason tab has been renamed Vote Details and no longer requires the 
mandatory selection of a Reason before a search can be performed.  This then allows searching over 
all Vote Details by Vote Status, if desired.  The new Vote Details tab has been positioned as the first 
tab on the screen.  
 

Victorian Electoral Roll 2024 
 
Incident: Incident: YARA 
18034490, MORE 18037536, 
WHIT 18053256 

Work Item: 62674 Fix:  

UX Client KB:  ERS:  
 
*** VICTORIAN SITES ONLY*** 
 
PROPERTY MAINTENANCE - PROPERTY NAMES MAINTENANCE 
 
A corrective change has been made to include an Electoral Roll Reason "Application Received Date" 
for Property Owners, Owners, Owner Nominees and Occupier Nominees which can be entered when 
the given name role has a Reason entered.  The new date can be used to record the date upon which 
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the application to be granted the entered Electoral Roll Reason was received.  Further details of its 
use are in the following sections. 
Also, previously an error occurred when attempting to save after adding a nominee for an occupier.  
 
ELECTORAL ROLE REASON MAINTENANCE 
 
This is accessed using the Role Reason grid buttons on Property Names Maintenance.  It has been 
changed to display the Application Received Date for the Role Reason as an enquiry only field.  
 
ELECTION MAINTENANCE - EXTRACT CONTROL 
 
A corrective change has been made so that name roles with a Reason Application Received Date that 
is later than the given Election's roll close date (Age Entitlement Date) will not be extracted to the roll. 
Also, corrections have been made to the Extract.  
 

• Previously, the Expiry Date for a name role could be incorrect if the Expiry Date differed between 
different name roles.  

• Previously, Owner Nominees were incorrectly not extracted in some situations.  
 
ELECTION MAINTENANCE - ELECTORAL ROLL OUTPUT CONTROL 
 
The Electoral Roll Output has been corrected to include the Reason Application Received Date as 
one of the fields that can be included in the export file.  The new export field is included in 
RCAPPRCVDAT (Reason Code Application Received Date). 
 
LETTER GENERATION CONTROL 
 
The Letter Generation Control is accessed via Property Administration >> Document Processing >> 
Letter Generation.  
 
A corrective change has been made to include a Reason Application Received Date range, to allow 
for selection of name roles that have a Reason where the application form was received during the 
nominated date range.  
 
Also, revisions have been made to the generation:  
 

• Previously, the existing Reason Expiry Date range was not applied when determining the names 
for which a document would be generated.  

• Previously, if the selected Merge Type included an extract type based on Occupier Nominees, the 
job would fail.  

 
PROPERTY EXTRACT TYPES 
 
A corrective change has been made to include a new extract field for the Electoral Roll Reason 
Application Received Date (Reason_Appl_Received_Date) for Extract Types that are based on the 
following Extract List Types: 
 

• OWNERS - Property Owners  

• OWNERNOM - Owner Nominee  

• OCCUPIER - Property Occupiers 

• OCCNOM - Occupier Nominee  
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ePathway System 
 

ePathway External Request Broker - Customer Request 
Lodgement 
 
Incident: MELV 17978118 Work Item: 62970 Fix:  
UX Client KB:  ERS:  

 
EPATHWAY EXTERNAL REQUEST BROKER CUSTOMER REQUEST LODGEMENT FOR 
MULTIPLE PROPERTY ROLES  
 
A problem was recently identified and corrected.  When attempting to lodge Customer Service 
Requests via the External Request Broker (ERB) for a request type setup to allow entry of multiple 
property module roles.   
 
A similar problem was also found when searching for a property via street name only if the street 
spanned multiple suburbs (i.e. if the Street/Suburb selection screen was presented via ERB).   
 

ePathway Menu / Screen Header 
 
Incident:  Work Item: 62184 Fix:  
UX Client KB:  ERS:  

 
EPATHWAY SEARCH MENU 
 
The ePathway screens now allow for a new Menu Search field to allow searching for ePathway menu 
options by typing in a text filter. This is to allow users to find options without having to know where 
they are on the ePathway menus. 
 
The appearance of the new menu search field is expected to be controlled by CSS styling to be 
tailored by each council. An example set of styling has been provided which allows the new feature to 
appear as a search icon (Magnifying glass) which when activated will display the entry field. It should 
be noted that the initial appearance, location, and behaviour can be configured by an administrator 
with CSS knowledge.  
 
The following screen in Figure 1 shows how the new option appears on screen (highlighted by the red 
arrow) using the example CSS provided at the end section of these release notes.   
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Figure 1: New icon displayed on top right of the screen.  
 
If the user hovers over the icon, then the menu search entry field will display across the top of the 
screen as shown in Figure 2.  
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Figure 2: Search activated.  
 
If we then type in a filter (i.e.. Any letters/words contained in a menu items description), any matching 
menu actions will be displayed and can be activated by clicking on them. In Figure 3 below the user 
has typed in “pay”, and 3 options are shown. The first two options equate to the options on the 
Payments menu, and the last is the equivalent to the “Payments” action as shown in the middle of the 
second row of panels on the main screen.  
 

 
Figure 3: Menu items filtered by entered text.  
 
Similarly, if we are a registered user on the My Home screen, it will filter by the menu items as well as 
the actions on the main screen. Figure 4 shows the user entered “lodg” on the My Home form.  As 
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well as the lodgement options from the Applications menu it has displayed the “Lodge a development 
application” action from the “I want to …” actions on the left panel of the screen.  
 

 
Figure 4: My Home filtering includes the “Profile” and “I want to” on screen actions.  
   
Clicking on any of the filtered responses will activate the action as if it were chosen from the menu or 
screen action. See the next sections on how to activate the new feature and tailor the appearance. 
 
PARAMETER SETUP  
 
To enable the new menu search feature, a new “Search.HeaderSearch” System Configuration setting 
is available.  
 

 
Figure 5: ADMIN >> Configuration >> System Parameters >> Search  
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If this new setting is not checked then the ePathway screen appearance will be unchanged. If 
checked, then a new menu search feature (search box and icon) should appear in the header section 
of all ePathway screens (as defined by CSS styling).  
 
Note also that the label for the new search field can also be tailored via the new text code:  
 

Text Code  Default Value  Tooltip  Description  

Navigation.SearchFilter  Search here...  
Type in words to filter menu 
options and other actions  

On screen address 
line label  

Table 1: Text Codes - ADMIN >> Layout >> Text >>  Module Group >> Navigation  
   
CSS STYLING  
 
It should first be noted that the new menu search controls are defined within the Header section for 
ePathway as shown here and consists of a DIV element and TextBox (which becomes an INPUT 
element when rendered).  
   

<div class="HeaderTop">  
   
    <!-- Header -->  
    <div class="Header">  
         
        <div ID="mHeaderSearchDiv" class="HeaderSearch HeaderSearchImage"  
runat="server">  
            <asp:TextBox ID="mHeaderSearchTextBox" placeholder="Search here..." 
runat="server"  class="HeaderSearchImage"/>  
        </div>  
         
        <div class="HeaderLinks">  
            <asp:PlaceHolder ID="mPlaceHolder"  runat="server" />  
        </div>  
         
        <div class="HeaderImage">  
            <cc1:HyperLink ID="mHeaderImage" NavigateUrl="~/Default.aspx" 
ImageUrl="~/Images/header.gif" Text="Missing header image" EnableViewState="False" 
BorderWidth="0px" runat="server" />  
        </div>  
   
         
    </div>  
    <uc1:MenuBar ID="Menubar" runat="server" />    
     
    <a id="mobileUserLinksButton" class="accountMenu"></a>  
   
</div>  

Figure 6 shows the relevant part of the above after ASP.Net has rendered to HTML.  
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 Figure 6: Rendered HTML  
   
Styles.Infor.css  
   
This is the CSS common to all Theme styles.  It will place new controls as a Magnifying glass icon 
(common search icon graphic sourced as a SVG image) and placed to the right of the existing header 
links (E.g. Login, Register, etc)  
   
/* Applied to the DIV element that contains the input control to place on top right of screen */   
.HeaderSearch {  
    display: block;  
    float: right;  
    position: relative;  
    margin: 4px 11px 0px 11px;  
    padding: 0;  
    min-width: 30px;  
    min-height: 24px;  
}  
   
/* Applied to the DIV element and INPUT control to give the controls the search icon as a background */   
.HeaderSearchImage {  
    background-image: url("data:image/svg+xml;utf8,<svg viewBox='0 0 18 18' 
width='24' xmlns='http://www.w3.org/2000/svg'><path d='M17.707 16.293l-5.108-
5.109A6.954 6.954 0 0014 7c0-3.86-3.141-7-7-7S0 3.14 0 7s3.141 7 7 7a6.958 6.958 0 
004.185-1.402l5.108 5.109a.997.997 0 001.414 0 .999.999 0 000-1.414zM7 12c-2.757 0-5-
2.243-5-5s2.243-5 5-5 5 2.243 5 5-2.243 5-5 5z' fill='darkgray'  fill-rule='nonzero' 
stroke='none'/></svg>");  
    background-repeat: no-repeat;  
    background-attachment: local;  
    background-position: top right;  
    background-position-y: 4px;  
    background-size: 30px 20px;  
}  
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/* Expand INPUT control to fill screen width when it gets focus */   
input.HeaderSearchImage:focus {  
    width: 100%;  
}  
   
/* Expand DIV (parent) control to fill screen width when any control within it gets focus */   
.HeaderSearch:focus-within {  
    width: 100%;  
    z-index: 1002;  
    background-image: none;  
}  
   
/* Make the INPUT control visible when the parent (DIV) control gets focus */   
.HeaderSearch:focus-within > input {  
    display: block;  
}  
   
/* Expand DIV control to fill screen width when cursor hovers over the search image area */   
.HeaderSearch:hover {  
    width: 100%;  
    z-index: 1002;  
    background-image: none;  
}  
   
/* Make the INPUT control visible when the cursor hovers over the search image area */   
.HeaderSearch:hover > input {  
    display: block;  
}  
   
/* Set default attributes of the INPUT so it is not initially visible until hover/focus settings above take effect */   
.HeaderSearch > input {  
    line-height: 24px;  
    font-size: 15px;  
    position: relative;  
    padding-left: 2px;  
    width: 100%;  
    z-index: 1002;  
    display: none;  
}  
Styles.UX.css 
   
This is the CSS specific to the UX Theme styles. Needs Styles.Infor.css included first and this 
includes the overrides, so the Magnifying glass icon has same appearance as header links for the UX 
theme (E.g. Login, Register, etc).  I.e.. White on grey background.  
   
   
/* Add to Styles.Infor.css settings so the DIV area blends in with the HeaderLinks 
actions.   
    ie. Grey background, same dimensions with left border/divider, white image/icon 
with rounded edges */  
.HeaderSearch {  
    margin: 0;  
    min-width: 30px;  
    min-height: 28px;  
    background-color: lightgray;  
    border-bottom-left-radius: 3px;  
    border-bottom-right-radius: 3px;  
    color: #fff;  
    border-left: solid 1px;  
    background-image: url("data:image/svg+xml;utf8,<svg viewBox='0 0 18 18' 
width='24' xmlns='http://www.w3.org/2000/svg'><path d='M17.707 16.293l-5.108-
5.109A6.954 6.954 0 0014 7c0-3.86-3.141-7-7-7S0 3.14 0 7s3.141 7 7 7a6.958 6.958 0 
004.185-1.402l5.108 5.109a.997.997 0 001.414 0 .999.999 0 000-1.414zM7 12c-2.757 0-5-
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2.243-5-5s2.243-5 5-5 5 2.243 5 5-2.243 5-5 5z' fill='white'  fill-rule='nonzero' 
stroke='none'/></svg>");  
}  
   
/* Add to Styles.Infor.css settings so the icon in the INPUT control is grey */  
.HeaderSearch > input {  
    background-image: url("data:image/svg+xml;utf8,<svg viewBox='0 0 18 18' 
width='24' xmlns='http://www.w3.org/2000/svg'><path d='M17.707 16.293l-5.108-
5.109A6.954 6.954 0 0014 7c0-3.86-3.141-7-7-7S0 3.14 0 7s3.141 7 7 7a6.958 6.958 0 
004.185-1.402l5.108 5.109a.997.997 0 001.414 0 .999.999 0 000-1.414zM7 12c-2.757 0-5-
2.243-5-5s2.243-5 5-5 5 2.243 5 5-2.243 5-5 5z' fill='darkgray'  fill-rule='nonzero' 
stroke='none'/></svg>");  
}  
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ePathway Receipting 
 

ePathway Payments 
 
Incident: CAMP 18063200 Work Item: 62923 Fix:  
UX Client KB:  ERS:  

 
ANTIFRAUD FEATURE ON NAB TRANSACT 
 
The Antifraud feature on the NAB Transact payment gateway has been implemented for ePathway 
and CityWatch. This allows NAB's Risk Management features (e.g. blocking by IP Address) to be 
applied.  
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Infringements 
 

Infringement Maintenance 
 
Incident: MELB 17652380 Work Item: 59623 Fix:  
UX Client KB:  ERS: 91917 

 
The Balance for infringement searches is now displayed in Analyse Results.  
 

Infringement Maintenance 
 
Incident: MELB 17879377, 
MELB 17879390 

Work Item: 62604 Fix:  

UX Client KB:  ERS:  
 
OPERATOR ONUS NOMINATION MAINTENANCE 
 

The Date of Birth is now validated against the day of the offence, with the following message 

displayed when the validation rule fails: Nominated Operator/Owner would be less than 18 years old 

on the day the offence occurred.  

 

Also, Letter Types specified in the parameter Operator Onus Nomination Withdrawal Assignment are 

now correctly displayed in the Letter Type Lookup.  

 

Book Maintenance 
 
Incident:  Work Item: 62763 Fix:  
UX Client KB:  ERS:  

 
INFRINGEMENT BOOKS MAINTENANCE 
 
When the Details data-grid button is clicked, an error occurred. The button has been fixed and is only 
enabled for ticket type Issued, Prepaid or Prepayment Reversed.  
 

Infringement Maintenance 
 
Incident: ATA 17615302 Work Item: 61922 Fix:  
UX Client KB:  ERS: 101898 

 
NZ PARKING INFRINGEMENTS 
 
The Meter_Time_on extract field is now populated with data for NZ Parking Infringements.  
 

Cycle Function Selection Interface 
 
Incident:  Work Item: 62494 Fix:  
UX Client KB:  ERS: 104240 

 
FIRST MVR UPDATE CONTROL 
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Changes have been made to the MVR Update process to cater for the Queensland CITEC expanded 
file format Version 3. On the First MVR Update Control, the check box ‘Expanded File Format’ has 
been replaced with a dropdown called 'File Format'.  
 

 
 
The File Format dropdown has the following values: 
 

• Standard File Format  

• Expanded File Format  

• Expanded File Format Version 3 
 
The File Format dropdown is only applicable when the State Code is set to Queensland. 
The File Format selected should match the format of the file being updated.  
 

A new field called 'Role Effective Date' has been added to the Names Maintenance form to hold 

the value of the data element with the same name that this is now provided by the CITEC 

expanded file format Version 3 within the primary, secondary and third customer details.  
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Inspections 
 

Inspections Schedule Maintenance 
 
Incident:  Work Item: 62261 Fix:  
UX Client KB:  ERS:  

 
INSPECTIONS SCHEDULE MAINTENANCE 
 

 
 
The following corrective changes have been made to Inspection Schedule Maintenance. 
 

• When an Inspection Identifier has been selected, only Authorised Users defined within the 
selected module/class will be available for selection within the Users dropdown list.  

• While inactive users associated with an area will continue to be displayed, they will be preceded 
with the text '(Inactive)' to highlight the inactive status of the user.  

• The details panel on the right side of the form has been removed to allow the scheduler to better 
utilise the space.  

• When hovering over an inspection or blocked time, significantly more details are displayed.  

• Previously after removing an area(s) or user(s), associated inspections and blocked times would 
continue to be displayed within the scheduler.  

• Inspections can now be added when in Week or Day view.  

• When in Week or Day View, the hours displayed have been extended to show the full day.  

• The calendar for a user can be displayed by right clicking on the name within the legend and 
selecting 'Open Calendar'.  
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Analyse Results 
 
Incident:  Work Item: 62737 Fix:  
UX Client KB:  ERS:  

 
Special data fields are now hidden within analyse results.  
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Licensing 
 

Licensing Maintenance 
 
Incident: SYDN 16991523 Work Item: 60112 Fix:  
UX Client KB:  ERS:  

 
DOCUMENT REQUEST MAINTENANCE 
 
A correction has been made to the FEETRAN (Licence Fee Transaction) extract list type when an 
accounting method of Accrual, Cash or Pathway Debtors was used. Previously, the fields 
Invoice_Number and Transaction_Date were not being populated.  
 

Licensing Maintenance 
 
Incident: MELV 17060812 Work Item: 60232 Fix:  
UX Client KB:  ERS:  

 
E-MAIL MESSAGE ENQUIRY 
 
A correction has been made to E-mail Message Enquiry when accessed via the "E-mail History" 
option on the Licence Summary.  Previously, incorrect search results were displayed if a default 
profile had been logged via the unrelated System Administration >> System Parameters >> E-mail 
Message Enquiry menu option. 
 

 Licensing Maintenance 
 
Incident: SWAN 17834127 Work Item: 62255 Fix:  
UX Client KB:  ERS:  

 
LICENSING DATA MAINTENANCE 
 
Print Cover Sheet has been restored under Options in the Application and Licensing Modules.  
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Name and Address 
 

Property Maintenance 
 
Incident: PARA 17830728 Work Item: 62622 Fix:  
UX Client KB:  ERS:  

 
DEFAULT ADDRESS MAINTENANCE 
 
The Automatic Default Address Lookup error has been corrected. 
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Property Administration 
 

Property Maintenance 
 
Incident:  Work Item: 57176 Fix:  
UX Client KB:  ERS:  

 
PROPERTY NAMES MAINTENANCE 
 
The following corrections have been made for sites that use the Electoral Roll module: 
 

• Previously, the Reason Expired column and Role Reason button were missing from the Name 
Details and Nominee Details grids (applicable for Victorian and Western Australian sites only).  

• Previously, the Reason column on the Name Details grid was available for name roles that were 
not Property Owners or Occupiers when it should not have been.  

 
The following corrections have been made for sites that do not use the Electoral Roll module: 
 

• Previously, the Reason column was shown in the Name Details and Nominee Details grids when 
it should not have been.  

 

Property Maintenance 
 
Incident:  Work Item: 61265 Fix:  
UX Client KB:  ERS:  

 
LAND USE 
 
The Land Use option will always display the Land Use Selection for parent properties.  
The sub-property filter, on the parent property, displays the land use for the entire property structure.  
 

Division Maintenance 
 
Incident: MELB 17437400 Work Item: 61942 Fix:  
UX Client KB:  ERS:  

 
DIVISION MAINTENANCE 
 
The Land Indicator on Sub-Properties were incorrectly being set ON when they were not part of the 
Division being accepted.  
 

Property Maintenance 
 
Incident: RAND 16130315, 
MNSH 16160735, KING 
17600351, RAND 17704472, 
CENT 17801101, HORN 
17815929, LAKE 18077899 

Work Item: 62048 Fix:  

UX Client KB:  ERS:  
 
CERTIFICATE ENTRY 
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A correction has been made to Certificate Entry.  Previously, the amount extracted for the 
Total_Balance merge field was sometimes incorrect, particularly when generating multiple Certificates 
in turn for different Properties.  
 

Property Maintenance 
 
Incident: MELV 18008370, 
LATR 18096042 

Work Item: 62731 Fix:  

UX Client KB: 2325807 ERS:  
 
CERTIFICATE ENTRY 
 
A correction has been made to the Property Certificate Entry to ensure that various flags, such as 
"Allow Editing", "Retain After Final Print" etc. are set correctly when the Merge Type Code is typed.  
 

Property Maintenance 
 
Incident:  Work Item: 62972 Fix:  
UX Client KB:  ERS:  

 
PROPERTY NAMES MAINTENANCE 
 
Corrections have been made to Property Names Maintenance.  Previously, the following occurred: 
 

• If a Nominee for an Occupier was added the Save would fail with an error.  

• Nominees for the active Name would not be shown if the first Name had no Nominees.  
 

Transfer of Ownership Maintenance 
 
Incident:  Work Item: 60075 Fix:  
UX Client KB:  ERS: 94039 

 
TRANSFER OF OWNERSHIP MAINTENANCE 
 
The Comments text area has been modified to automatically expand in height so that more text can 
be viewed, reducing the need to scroll. 
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Rates Accounting 
 

Rebate Group Maintenance 
 
Incident:  Work Item: 58976 Fix:  
UX Client KB:  ERS: 89548 

 
REBATE GROUP MAINTENANCE 
 
The Rebate Group Maintenance forms have been updated to use Pathway UX user interface 
standards.  
 

Name and Address Maintenance 
 
Incident:  Work Item: 62637 Fix:  
UX Client KB:  ERS:  

 
NAMES MAINTENANCE 
 
Previously when maintaining Names linked to an Assessment, it wasn't possible to navigate back to 
the Assessment Summary form due to an error.   
 

Bulk Assessment Creation 
 
Incident: LOGA 17816246 Work Item: 62819 Fix:  
UX Client KB:  ERS:  

 
BULK ASSESSMENT CREATION CONTROL 
 
Corrective changes have been made to allow control over which order the selected properties are 
added to the Property grid. This has been achieved by changing the Add button on the Property grid 
to have two options: 1) Property Address Order and 2) Search Result Order: 
 

• When the Property Address Order mode is selected, the properties that are searched for and 
selected are added to the Property grid in Property Address order.  

• When the Search Result Order mode is selected, the properties that are searched for and 
selected are added to the Property grid in the order that they are shown in the search form used.  

 
The properties are added to the Property grid as described regardless of what search form is used. 
For example: Say the Search Result Order is used, and the Parcel Search Profile (Property Selection) 
form is used to search for a Plan. This would result in the properties found being shown in parcel 
description order. When those parcels are selected, the properties for those parcels will be added to 
the Property grid in the same order that they were shown in the search form.  
 

Assessment Maintenance 
 
Incident:  Work Item: 60075 Fix:  
UX Client KB:  ERS: 94039 

 
ACTIVITY MAINTENANCE AND RATE TYPE MAINTENANCE 
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The text areas displayed below the main grids have been amended to automatically expand in height 
so that more text can be viewed, reducing the need to scroll.  
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Receipting 
 

External Receipting Import 
 
Incident: WAIK 17717848 Work Item: 62047 Fix:  
UX Client KB:  ERS:  

 
EXTERNAL RECEIPTING IMPORT 
 
The duplicate file check has been corrected when importing a new file from the server.  
 

Receipt Maintenance 
 
Incident:  Work Item: 62671 Fix:  
UX Client KB:  ERS:  

 
RECEIPT PRINTING 
 
Receipt printing to the Browser has now been corrected.  
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Registers 
 

Register Entry Maintenance 
 
Incident: SWAN 17834349 Work Item: 62474 Fix:  
UX Client KB:  ERS:  

 
REGISTER ENTRY SEARCH PROFILE 
 
Single quotation marks used in Field Names for Register Fields were causing errors in Register Entry 
Maintenance.  
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Smart Mobile Core 
 

ION Parameters 
 
Incident: MELV 17060812 Work Item: 60232 Fix:  
UX Client KB:  ERS:  

 
E-MAIL MESSAGE ENQUIRY 
 
A correction has been made to E-mail Message Enquiry when accessed via the E-mail History option 
on the ION Inbox Item Enquiry and ION Outbox Item Enquiry forms.  Previously, incorrect search 
results would be returned if a default profile had been logged via the unrelated System Administration 
>> System Parameters >> E-mail Message Enquiry menu option.  
 

Result List View 
 
Incident:  Work Item: 61931 Fix:  
UX Client KB:  ERS:  

 
The Result List View has been modified so that the detail form does not reload for an item that is 
already loaded when the item is selected from the result list or when Select All button is clicked. 
 

Debtor Maintenance 
 
Incident: ADEL 17819798 Work Item: 62297 Fix:  
UX Client KB:  ERS:  

 
DOCUMENT LINE APPORTIONMENT ENQUIRY 
 
Previously the Document Line Apportionment Enquiry and Manual Apportionment Maintenance forms 
would display Line 1 for a multi-line Document regardless of the Line that was selected.  
 

Pathway Email Attachment Link 
 
Incident: MELV 17707066 Work Item: 62436 Fix:  
UX Client KB:  ERS:  

 
PATHWAY EMAIL ATTACHMENT LINK 
 
A correction has been made to ensure that opening a Pathway email attachment link (.pth file) that 
navigates to a search will load the correct data in Pathway.  Previously, opening this file was loading 
the default search profile instead of the records specified in the file.   
 

Cached Items 
 
Incident: TOOW 17946921 Work Item: 62602 Fix:  
UX Client KB:  ERS:  

 
A size limit has been added to the Pathway UX server cache, that will limit the number of cached 
items and memory usage. 
 



Sprint Notes 2024.02 – Fixes and Software Corrections SMART MOBILE CORE 

Infor Public Sector 26 February, 2024 Page 41 

The Pathway UX server caches items within memory to reduce loading time. The cached items expire 
and are removed from the cache if they are not used for a period of time, or if the new cache size limit 
is reached.   
 
The cache limit can be altered by changing the cacheSizeLimit value in the ApplicationSettings 
section of the web.config.  
 

DataGrid 
 
Incident:  Work Item: 63008 Fix:  
UX Client KB:  ERS:  

 
Previously an "Invalid Date" message was incorrectly displayed within a Date cell field when an empty 
value was present. 
 

Analyse Results 
 
Incident:  Work Item: 62662 Fix:  
UX Client KB:  ERS:  

 
Previously it was possible to perform Bulk maintenance from the Summary form using records filtered 
in Analyse Results. The Bulk function has been extended to enable Bulk maintenance inside Analyse 
Results. 
 
The Bulk button in the record Summary, Image 1. 

 
Image 1 
 
The Bulk button in Analyse Results, Image 2. 
 

 
Image 2 
 
The Bulk button within Analyse Results enables records to be filtered and individually selected for 
Bulk maintenance. 
 
e.g. filtered by Offence Type Description and then five infringements individually selected, Image 3. 
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Image 3 
 
Turn Bulk on and the Bulk function appears with only the previously selected infringements ready for 
maintenance, Image 4. 
 

 
Image 4 
 

OpenID SSO 
 
Incident:  Work Item: 62823 Fix:  
UX Client KB:  ERS:  

 
The JSON Web Encryption (JWE) token libraries used by OpenID SSO protocol have been updated 
due to a known security vulnerability. 
 
 

 

 



Sprint Notes 2024.02 – Fixes and Software Corrections SMART MOBILE CUSTOMER SERVICE 

Infor Public Sector 26 February, 2024 Page 43 

Smart Mobile Customer Service 
 

Smart Mobile Customer Service Questionnaires 
 
Incident: SHEP 16032090, LIVE 
16330980, RAND 17714392 

Work Item: 57169 Fix:  

UX Client KB:  ERS:  
 
QUESTIONNAIRE BOOLEAN ANSWERS NOT DISPLAYING WHEN RELOADED 
 
not appear to be saved if the questionnaire was closed and then reopened. In reality, the answer was 
saved but there was an issue in the redisplay of the answer on the form which has now been fixed.  
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Word Processing 
 

Various 
 
Incident: MELV 17060812 Work Item: 60232 Fix:  
UX Client KB:  ERS:  

 
E-MAIL MESSAGE ENQUIRY 

 
A correction has been made to E-mail Message Enquiry when accessed via the "E-mail History" grid 
button on Document Request Maintenance.  Previously, incorrect search results were displayed if a 
default profile had been logged via the unrelated System Administration >> System Parameters >> E-
mail Message Enquiry menu option.  
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Workflow 
 

Workflow 
 
Incident:  Work Item: 57880 Fix:  
UX Client KB:  ERS:  

 
LINKING BETWEEN TASKS 
 
Corrections have been made to Workflow Question process to ensure that Tasks inserted by 
Workflow Question are ordered correctly based on the Before or After option chosen by user.  
 


