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Introduction 
 
This document describes enhancements and new functionality made available in Release 3.10.014 of 
the Pathway software. 
 
This Release Notes document is also available for viewing from the Release Notes menu option 
included in the Help Menu. 
 
Included in this document are the following sections: 
 
User Guides and Online Help 
This includes an overview of how to access Pathway Help (both online and in printable format), as 
well as a listing of all the Modules included. 
 
Modules 
Each module that has undergone modifications is included in this documentation.  The documentation 
is now contained in three separate documents as follows: 
 

• Infor Pathway Release Notes 3.10.014 Enhancements.pdf 

• Infor Pathway Release Notes 3.10.014 Fixes and Software Corrections.pdf 

• Infor Pathway Release Notes Summary 3.10.014.xlsx 
 
If there are no details under any of these headings for a particular module, then that module will be 
omitted entirely. 
 
InforXtreme Incident Index 
This includes a listing of the InforXtreme Incidents addressed in this release of software, in 
alphabetical order with their associated page number. 
 
DRN Index 
This includes a listing of the Development Requests (DRNs) addressed in this release of software, in 
numerical order with their associated page number. 
 
KB Index 
This includes a listing of the Knowledge Base Articles (KBs) addressed in this release of software, in 
numerical order with their associated page number. 
 
.
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User Guides and Online Help 
 
All Pathway modules are supported by on-line help text which is accessed by pressing the F1 key 
within any field on a form.  In addition, help text for all modules is also available from the Contents 
option within the Help Menu.  This can be accessed from any form within Pathway. 
 
Complete User Guides based on the Help Text may also be printed in hard copy for each module.  To 
access the PDF versions of the User Guides, the following steps should be performed: 
 
❑ The User Guides are stored in PDF format and therefore require that Adobe Reader be available 

to access them. 
❑ The User Guide can be viewed or printed, but cannot be modified. 
❑ Check with your system administrator for instructions on where to find these documents on your 

system. 
 
The User Guide documents are stored in the following directory path in the following format e.g. 
ACR.pdf: 
 
e.g.  
XXX \ hlp\ABK.pdf 
 

ABK (Bookings Management) CSY (System) 
ACR (Customer Service) CTX (Tax) 
CAR (Accounts Receivable) CWF (Workflow) 
CAU (Auditing) CWP (Word Processing) 
CBT (Batch Processing) CWS (WorkSmart) 
CCL (Calendar) ESY (ePathway) 
CCP (Customer Profile) HowtoUse (How To Use) 
CDC (PaperClip Attachments) LAN (Animals) 
CEM (e-mailing) LAP (Applications) 
CFI (General Ledger) LCN (Conditions) 
CIF (Core Interface) LDR (Debtors) 
CIM (InfoMart) LER (Electoral Roll) 
CMN (Menu System) LIF (Infringements) 
CMO (Memo) LIN (Inspections) 
CNA (Name and Address) LLC (Licensing) 
COR (Responsibility) LPA (Property Accounting) 
CQY (Query) LRA (Rates) 
CRC (Receipting) LTW (Trade Waste) 
CRF (References) LVL (Valuations) 
CRG (Registers) LWB (Water Billing) 

 



Release Notes 3.10.014 – Enhancements APPLICATIONS 

Infor Public Sector 24 June, 2019 Page 6 

Applications 
 

Enhancements 
 

Application Parameters 
 
InforXtreme Incident: MARO 
13380029; 

DRN: 31300 Fix:  

SMART AND THICK CLIENT; KB:   
 
LETTER EXTRACT TYPE 
 
A new Refunds extract list type has been added to allow the extraction of refunds for an Application. 
 

 
 
The Refunds extract list type allows the following details to be extracted for each refund attached to 
an Application: 

• Refund Date 

• Refund Amount 

• Refund Name 

• Refund Address 

• Refund Narrative 

• Reversal Date 

• Reversal Narrative 
 
Pressing the Additional Filter button on the Refunds extract list type will display the Refunds Extract 
Filter Maintenance form. 
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The Refunds Extract Filter Maintenance form has the following options: 

• Include Reversed Refunds – Determines whether refunds that have been reversed are extracted 
or ignored. 

• Refunds to Extract – Allows application and contribution fee refunds to be extracted or application 
fee refunds only or contribution fee refunds only. 

 

NSW Building Professionals Report Extract 
 
InforXtreme Incident:  DRN: 30957 Fix: 03107292; 
SMART CLIENT; KB:   

 
NSW BUILDING PROFESSIONALS BOARD EXTRACT 
 
A new batch function has been created to generate an export file for the Building Professionals Board 
of NSW. 
 
The function generates a single zip file containing the following 13 delimited text files: 
 

• BuildingWork.txt 

• DevelopmentApplication.txt 

• ComplyingDevelopmentCertificate.txt 

• BuildingClassification.txt 

• TitleReference.txt 

• PerformanceSolutions.txt 

• PrincipalCertifyingAuthority.txt 

• ConstructionCertificate.txt 

• Modification.txt 

• Notice.txt 

• CriticalStageInspection.txt 

• InterimOccupationCertificate.txt 

• FinalOccupationCertificate.txt 

 

Authorised Function 
 
Access to the new batch function is controlled by the NSW Building Professionals Board Extract 
authorised function. 
 

 
 
Export/Import Formats 
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Each of the 13 delimited text files requires its own export format to be defined using the appropriate 
export entity. 
 

 
 

• LRPAPA0 – NSW BPB Building Work 

• LRPAPA1 – NSW BPB Development Application 

• LRPAPA2 – NSW BPB Complying Development Certificate 

• LRPAPA3 – NSW BPB Building Classification 

• LRPAPA4 – NSW BPB Title Reference 

• LRPAPA5 – NSW BPB Performance Solutions 

• LRPAPA6 – NSW BPB Principal Certifying Authority 

• LRPAPA7 – NSW BPB Construction Certificate 

• LRPAPA8 – NSW BPB Modification 

• LRPAPA9 – NSW BPB Notice 

• LRPAPB0 – NSW BPB Critical Stage Inspection 

• LRPAPB1 – NSW BPB Interim Occupation Certificate 

• LRPAPB2 – NSW BPB Final Occupation Certificate 

 
The Field Separator Character should be set to “|| (Double Pipe)”. 
A new Record Separator Character option has been added to the Export/Import Format Maintenance 
form. The Record Separator Character should be set to “^^ (Double Circumflex)”. 
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Date fields should have the Field Layout Template set to “yyyy-mm-dd”. 
 

 
 
NSW Building Professionals Board Extract Parameters 
 
A new parameter options has been added to the Applications class for the NSW Building 
Professionals Board Extract. 
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Three sets of NSW Building Professionals Board Extract Parameters must be set up. One for 
Construction Certificates (CC’s), one for Complying Development Certificates (CDC’s) and one for 
Development Applications (DA’s). The parameters can be set up within the same Application classes 
or different Application classes. 
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The NSW Building Professionals Board Extract Parameter has three options, Authority Mapping, 
Inspection Mapping and Merge Type Mapping. 
 

 
 
NSW Building Professionals Board Extract Authority Mapping Maintenance 
 
The Authority Mapping parameter is used to assign a BPB Issuer Type to a Pathway Authority 
specified against a decision. 
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NSW Building Professionals Board Extract Inspection Mapping Maintenance 
 
The Inspection Mapping parameter is used to assign a BPB Critical Stage Inspection and BPB Critical 
Stage Inspection Result to a Pathway Inspection Type and Pathway Inspection Result respectively. 
Only inspections with an assigned Inspection Type and Inspection Result will be processed. 
 

 
 
NSW Building Professionals Board Extract Merge Type Mapping Maintenance 
 
The Merge Type Mapping is used to determine which letters and certificates will be extracted.  
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Letters with a merge type matching the assigned notice merge types will be extracted to the Notice.txt 
file. 
 
Permits and Certificates with a merge type matching the assigned interim occupation certificate merge 
types will be extracted to the InterimOccupationCertificate.txt file. 
 
Permits and Certificates with a merge type matching the final interim occupation certificate merge 
types will be extracted to the FinalOccupationCertificate.txt file. 
 
A BPB Occupation Certificate Issuer Type must be selected for the assigned interim and final 
occupation certificate merge types. 
 
Building Professionals Board Extract Control 
 
A new batch menu option has been added to Applications for the NSW Building Professionals Board 
Extract. 
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SFTP Folder Name should be populated with the sftp folder that has assigned as your delivery folder. 
The SFTP Folder Name will be used when constructing the name for the zip file. The zip file will be 
named using the following format:  
 
BC_sftpfoldername_yyyyMMddHHmmss.zip 
 
The Building Professionals Board Extract will produce an exception report detailing any invalid data 
encountered. 
 

 
 
An extract report is also produced detailing the CC and CDC applications extracted. 
 

 
 
The processing summary of each batch job run lists the number of records exported to each file. 
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LRPAPA0 – NSW BPB Building Work 
 
Output file: BuildingWork.txt 
 

FIELD NAME BPB FIELD NAME DESCRIPTION DATA SOURCE & PROCESSING RULES 

WORKID Work_Identifier 
Unique identifier for 
each Application. 

ABS code + Underscore + formatted 
application number. 
The ABS Code from the Municipality Code 
record selected in the parameters for the 
Application Class. 

SITENAME Site_Name 

A name for the building 
work. This can be a 
formal name, a 
nickname, or reference 
number. 

Formatted Application Number 

SITEADDR Site_Address Site Address Formatted Primary Location 

SUBURB Suburb Site Address Suburb Suburb from Primary Location 

POSTCODE Postcode 
Postcode from the Site 
Address 

Postcode from Primary Location 

LATITUDE Latitude Latitude of the Site No data captured against this field. 

LONGITUDE Longitude Longitude of the Site No data captured against this field. 

CURRENTLGA Current_LGA 
Current responsible 
local government area. 

Description field from Municipality Code 
selected in the parameters for the Application 
Class. 
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FIELD NAME BPB FIELD NAME DESCRIPTION DATA SOURCE & PROCESSING RULES 

CONTYPE Consent_Type 
Type of development 
consent (DA or CDC 
pathway) 

If the Application Class is CDC then 
“Complying Development Certificate (CDC) 
Else 
Development Application (DA). 

OWNERNAME Owner_Name 
Full name of the owner 
of the 
land/property/premises. 

Formatted name from the first owner name 
recorded on the Application Names form. 
IF the name has the “Private” then “PRIVATE 
NAME” is output.  

TOTDEVCOST Total_Development_Cost 
Total estimated, or 
actual, cost of building 
work (dollar amount) 

Nominated Application Dimension Type 
selected in the parameters for the Application 
Class. 

COMMDATE Commencement_Date 
Building work 
commencement date 

Work Commenced Date sourced from the 
Application Data maintenance form. 

INTLANDUSE Intended_Land_Use 
e.g. Residential, Non-
Residential, Mixed Use 

Data held in an Answer record. 
Question is selected in the parameters for the 
Application Class. 
This Question must be of a Type of Values. 
The Answer Description will be selected to 
appear on the report. E.g. 
R Residential 
NR Non-residential 
MLU Mixed Land Use 

NUMSTOREYS Storeys 
Number of storeys both 
above and below 
ground. 

The number of stories from the first listed 
Building Classification and its first listed 
Building Type. 

GREXFLOOR Gross_Existing_Floor_Area 
The total floor area of 
the existing building 
measured in m2 

Extract the Dimension value against the first 
listed Building Classification. 
The Dimension Type will be nominated in the 
parameters for the Application Class. 

GRNEWFLOOR Gross_New_Floor_Area 
The total floor area of 
the new building 
measured in m2 

Populated with the total of the field Floor Area 
for all Building Classifications and Building 
Types. 

GRSITEAREA Gross_Site_Area_Metres 

The total size of the 
block of land the new 
building will be situated 
on in m2 

Total Area of all Current Properties that are 
linked to the Application. 
If the Area is not found on the Properties, then 
the Area will be summed from the Parcels. 

 
The following fields are only populated where the "Intended_Land_Use" is either "Residential" 
or "Mixed Land Use" 
 

FIELD NAME BPB FIELD NAME DESCRIPTION DATA SOURCE & PROCESSING RULES 

EXISTDWELL Pre_Existing_Dwellings 

The number of existing 
dwellings on the site 
prior to commencement 
of work 

Populated from the existing field Pre-existing 
Dwellings on the Building Classification and 
Building Type Maintenance form for the first 
Building Classification and Building Type on 
the application. 

DEMDWELL To_Be_Demolished_Dwellings 

The number of existing 
dwellings to be 
demolished on the site 
prior to commencement 
of work 

Populated from the Demolish Dwellings field 
on the Building Classification and Building 
Type Maintenance form for the first Building 
Classification and Building Type on the 
application. 

NEWDWELL New_Dwellings 
The number of new 
dwellings to be created 

Populated from the Number of Units field on 
the Building Classification and Building Type 
Maintenance form for the first Building 
Classification and Building Type on the 
application. 
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FIELD NAME BPB FIELD NAME DESCRIPTION DATA SOURCE & PROCESSING RULES 

DETACHSTAT Detached_Status 

Is the residential 
building attached , 
detached (i.e. free 
standing) or semi-
detached? 

Populated from the field ABS Detached Status 
on the Building Classification and Building 
Type Maintenance form for the first Building 
Classification and Building Type on the 
application. 
** IMPORTANT ** 
Currently the Reference Data from BPB 
states that the following are allowed. 

Attachment Status 

Attached 

Detached (Free standing) 

Semi-Detached 

To cater for ABS requirements only the 
following values are allowed: 
A – Attached 
D – Detached 
Only these values will be used.  No changes 
required to cater for Sem-Detached. 
If the value returned is D then output 
“Detached (Free standing). 

OCCUPYSTAT Occupancy_Status 
Is it a single or dual 
occupancy residential 
building 

Populated from the field Dual Occupancy on 
the Building Classification and Building Type 
Maintenance form for the first Building 
Classification and Building Type on the 
application 
If the flag is checked ON then the value is 
Dual. 
If the flag is checked OFF then the value is 
Single. 

BUILDERTYP Builder_Type 
Type of party 
undertaking the work. 

Compares all current Owner Names to the 
first listed Builder Name.  If there is a match, 
then the Builder_Type = Owner-Builder 

Otherwise: 
Selects the ‘first’ listed name under the 
Principal Contractor Name Role. 
If there is an Information Type existing for the 
“Principal Contractor Licence Number” then 
the Builder_Type = Principal Contractor – 
Licensed 
ELSE 
Builder_Type = Principal Contractor - 
Unlicensed 

CONTLICNUM Contractor_Licence_Number  

If Builder_Type = Owner-Builder then extract 
the ‘first’ name against the Builder Name 
Role. 
Locate the Information Type nominated in the 
parameters for Builder Licence Number. 
------------------------------------------ 
If Builder_Type = Principal Contractor – 
Licensed the extract locate the ‘first’ name 
against the Principal Contractor Name Role. 
Then… 
Locate the Information Type nominated in the 
parameters for Principal Contractor Licence 
Number.  

CONTLICNAM Contractor_Licencee_Name  No data captured against this field. 

CONTCOMNAM Contractor_Company_Name  No data captured against this field. 

CONTABN Contractor_ABN  No data captured against this field. 

 
The following fields are only populated where the Builder_Type is Principal Contractor – 
Unlicensed. 
 

FIELD NAME BPB FIELD NAME DESCRIPTION DATA SOURCE & PROCESSING RULES 

CONTFULNAM Contractor_Full_Name 
Principal contractor's 
Full Name 

Formatted Name from the first name against the 
Contractor Name Role. 
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FIELD NAME BPB FIELD NAME DESCRIPTION DATA SOURCE & PROCESSING RULES 

CONTEMAIL Contractor_Email 
Principal contractor's e-
mail address 

The first E-mail address for the Communication 
Type selected in the parameters for the 
Application Class. 
If there is no data, then 
'unknown@example.com’. 

CONTPHONE Contractor_Phone 
Principal contractor’s 
phone number. 

The first Phone Number for the Communication 
Type selected in the parameters for the 
Application Class. 
If there is no data, then 99999999. 

CONTSUBURB Contractor_Suburb 
Suburb of the Principal 
contractor’s place of 
business. 

Suburb from the Mailing Address of the first 
name against the Principal Contractor Name 
Role selected in the parameters for the 
Application Class. 
If no value, then output ‘unknown’ 

CONTPOSTCD Contractor_Postcode 
Postcode of the principal 
contractor's place of 
business 

Postcode from the Mailing Address of the first 
name against the Principal Contractor Name 
Role selected in the parameters for the 
Application Class. 
If no value, then output ‘unknown’ 

 
LRPAPA1 – NSW BPB Development Application 
 
Output file: DevelopmentApplication.txt 
 
This table will be populated from the related applications against and CC or CDC Applications where 
the Application Type matches one of those selected in the NSW Building Professional Board Extract 
Parameters with a Class Type = Development Application (DA). 
 

FIELD NAME BPB FIELD NAME DESCRIPTION DATA SOURCE & PROCESSING RULES 

WORKID Work_Identifier 
Unique identifier for each 
Application. 

ABS code + Underscore + formatted application 
number. 
The ABS Code from the Municipality Code record 
selected in the parameters for the Application Class. 

APPNNUMB Number 
Development application 
number 

Formatted Application Number of the DA 

ISSUEDATE Issue_Date 
Date when the DA was 
issued 

Decision Date from the latest Decision, Decision Type 
nominated in the parameters for the Application Class. 
 

ISSUERTYPE Issuer_Type 
The Type of Authority that 
issued the DA. 

Authority Type mapped from the latest Decision, 
Decision Type nominated in the parameters for the 
Application Class. 

ISSUINGLGA Issuing_LGA 
The name of the LGA that 
issued the DA 

Description field from Municipality Code selected in 
the parameters for the Application Class. 

 
LRPAPA2 – NSW BPB Complying Development Certificate 
 
Output file: ComplyingDevelopmentCertificate.txt 
 
This table is applicable where the Class Type = Complying Development Certificate (CDC) and the 
Application Type matches one of those selected in the NSW Building Professional Board Extract 
Parameters. 
 

FIELD NAME BPB FIELD NAME DESCRIPTION DATA SOURCE & PROCESSING RULES 

WORKID Work_Identifier 
Unique identifier for each 
Application. 

ABS code + Underscore + formatted application 
number. 
The ABS Code from the Municipality Code record 
selected in the parameters for the Application Class. 

APPNNUMB Number 
Development application 
number 

Formatted Application Number 

ISSUEDATE Issue_Date 
Date that the CDC was 
issued 

Decision Date from the latest Decision, Decision Type 
nominated in the parameters for the Application Class. 

APNTTYPE Applicant_Type 
The type of party that 
applied for the CDC (i.e. 
Owner or Owner's Agent) 

Compares all current Owner Names to the first listed 
Applicant Name.  If there is a name match, then 
Applicant_Type = Owner 
ELSE 
Owner’s Agent 
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FIELD NAME BPB FIELD NAME DESCRIPTION DATA SOURCE & PROCESSING RULES 

APNTNAME Applicant_Name 

The name of the party 
that applied for the CDC. 
Either the name of the 
owner, or the name of the 
owner's agent (i.e. the 
party acting on the 
owner's behalf) 

Formatted Name from the first current Applicant Name. 

 
The following fields are only populated where the Applicant_Type is "Owner's Agent". 
 

FIELD NAME BPB FIELD NAME DESCRIPTION DATA SOURCE & PROCESSING RULES 

APNTORG Applicant_Organisation 
If the owner's agent is 
a company, the name 
of the company 

No data captured against this field. 

APNTORGABN Applicant_Organisation_ABN 
If the owner's agent is 
a company, the ABN of 
the company 

No data captured against this field. 

ISSUERTYPE Issuer_Type 
The type of authority 
that issued the CDC 

Authority Type mapped from the latest Decision, 
Decision Type nominated in the parameters for the 
Application Class. 

ISSUERNAME Issuer_Name 
The name of the 
Authority that issued 
the CDC 

Description field from Municipality Code selected in 
the parameters for the Application Class. 

 
The following fields are only populated where the Issuer_Type is "Private Certifier" 
 

FIELD NAME BPB FIELD NAME DESCRIPTION DATA SOURCE & PROCESSING RULES 

CERTACCNUM Certifier_Accreditation_Number 
Accreditation number 
of private certifier that 
issued CDC 

The contents of the first listed Information Type 
that has been nominated in the parameters for 
Private Certifier Accreditation Number. 
If no value, then output ‘unknown’ 

CERTEMPLOY Certifier_Employer 
Name of the employer 
of the private certifier 
that issued CDC 

The Formatted Name of the first listed Principal 
Certifying Authority Name Role selected in the 
parameters for the Application Class. 
If no value, then output ‘unknown’ 

CERTEMPABN Certifier_Employer_ABN 
ABN of the employer 
of the private certifier 
that issued CDC 

The contents of the first listed Information Type 
that has been nominated in the parameters for 
the Principal Certifying Employer ABN. 
If no value, then output ‘unknown’ 

CERTEMPSUB Certifier_Employer_Suburb 

Suburb of the 
employer of the 
private certifier that 
issued CDC 

Suburb from the Mailing Address of the first 
name against the Principal Certifying Authority 
Name Role selected in the parameters for the 
Application Class. 
If no value, then output ‘unknown’ 

CERTEMPPOS Certifier_Employer_Postcode 

Postcode of the 
employer of the 
private certifier that 
issued CDC 

The Postcode of the Mailing Address for the 
first name against the Principal Certifying 
Authority Name Role. 
If no value, then output ‘unknown’ 

 
LRPAPA3 – NSW BPB Building Classification 
 
Output file: Comp BuildingClassification.txt 
 
This table is populated with ALL Building Classifications recorded against each Application. 
 

FIELD NAME BPB FIELD NAME DESCRIPTION DATA SOURCE & PROCESSING RULES 

WORKID Work_Identifier 
Unique identifier for each 
Application. 

ABS code + Underscore + formatted application 
number. 
The ABS Code from the Municipality Code record 
selected in the parameters for the Application Class. 

BUILDCLASS BuildingClassification 
An applicable building 
classification 

Populated with the Building Classification Code. 

 

LRPAPA4 – NSW BPB Title Reference 
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Output file: TitleReference.txt 
 
This table is populated with ALL Parcels linked to the Application. Data will be repeated for each 
Parcel linked. 
 

FIELD NAME BPB FIELD NAME DESCRIPTION DATA SOURCE & PROCESSING RULES 

WORKID Work_Identifier 
Unique identifier for each 
Application. 
 

ABS code + Underscore + formatted application 
number. 
The ABS Code from the Municipality Code record 
selected in the parameters for the Application Class. 

DPNUMBER DP_Number DP Number 
Plan Number for each current Parcel linked to the 
Application.  If the Property is linked to the Application, 
then we will ‘drill down’ to the Parcel details. 

LOTNUMBER Lot_Number Lot Number 
Parcel Number for each current Parcel linked to the 
Application.  If the Property is linked to the Application, 
then we will ‘drill down’ to the Parcel details. 

SECTNUMBER Section_Number Section Number 
Section Number for each current Parcel linked to the 
Application.  If the Property is linked to the Application, 
then we will ‘drill down’ to the Parcel details. 

 

LRPAPA5 – NSW BPB Performance Solutions 
 
Output file: PerformanceSolutions.txt 
 
This table will capture records relating to the National Construction Code. 
 
These are recorded in a Questionnaire against the Major Development Category selected in the NSW 
Building Professional Board Extract Parameters. Multiple Values may be provided, and all will be 
reported. 
 

FIELD NAME BPB FIELD NAME DESCRIPTION DATA SOURCE & PROCESSING RULES 

WORKID Work_Identifier 
Unique identifier for each 
Application. 

ABS code + Underscore + formatted application 
number. 
The ABS Code from the Municipality Code record 
selected in the parameters for the Application Class. 

NATCONCODE NCC_Code 

Performance solution 
code (NOTE: It's only the 
Code that is required; not 
the Volume and/or 
Description) 

Answer extracted from the Major Development 
Category Question matching the National Construction 
Code question selected in the parameters for the 
Application Class. 

 

LRPAPA6 – NSW BPB Principal Certifying Authority 
 
Output file: PrincipalCertifyingAuthority.txt 
 
Details of the Principal Certifying Authority associated with a building work. 
 

FIELD NAME BPB FIELD NAME DESCRIPTION DATA SOURCE & PROCESSING RULES 

WORKID Work_Identifier 
Unique identifier for 
each Application. 

ABS code + Underscore + formatted application 
number. 
The ABS Code from the Municipality Code record 
selected in the parameters for the Application 
Class. 

FULLNAME Full_Name 

Full name of the 
certifier (surveyor) 
acting as the principal 
certifying authority, e.g. 
"Mark Smith" 

The Given Names and Surname of the first name 
against the Surveyor Name Role selected in the 
parameters for the Application Class. 
Extracts Given Names and Surname. NOT the 
Formatted Name. 

ACCREDNUM Accreditation_Number 

Certifier's accreditation 
number from the 
Business Professionals 
Board 

The contents of the first listed Information Type that 
has been nominated in the parameters for the 
Surveyor Accreditation Number. 

ACCREDCAT Accreditation_Category 
The highest 
accreditation category 
held by the certifier 

The contents of the first listed Information Type that 
has been nominated in the parameters for the 
Surveyor Accreditation Category. 
Valid Values: A1, A2, A3 
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FIELD NAME BPB FIELD NAME DESCRIPTION DATA SOURCE & PROCESSING RULES 

ACCREDEXP Accreditation_Expiry 
Expiry Date of the 
certifier's accreditation 
 

No data captured against this field. 

EMAILADDR Email_Address 
Certifiers E-mail 
Address 

No data captured against this field. 

EMPLOYNAME Employer_Name 

Name of the employer 
of the certifier. This can 
be a private company 
or the name of a 
council. 

No data captured against this field. 

EMPLOYABN Employer_ABN 
ABN of the employer of 
the certifier 

No data captured against this field. 

EMPLOYSUB Employer_Suburb 
Suburb of the place of 
business of the 
certifier's employer 

No data captured against this field. 

EMPLOYPOS Employer_Postcode 
postcode of the place of 
business of the 
certifier's employer 

No data captured against this field. 

APPMNTDATE Appointment_Date 
Date when PCA was 
appointed 

No data captured against this field. 

REPMNTDATE Replacement_Date 

Date when PCA was 
replaced i.e. when the 
PCA stopped work (if 
applicable) 

No data captured against this field. 

 

LRPAPA7 – NSW BPB Construction Certificate 
 
Output file: ConstructionCertificate.txt 
 
This table is applicable where the Class Type = Construction Certificate (CC) and the Application 
Type matches one of those selected in the NSW Building Professional Board Extract Parameters. 
 

FIELD NAME BPB FIELD NAME DESCRIPTION DATA SOURCE & PROCESSING RULES 

WORKID Work_Identifier 
Unique identifier for 
each Application. 
 

ABS code + Underscore + formatted application 
number. 
The ABS Code from the Municipality Code 
record selected in the parameters for the 
Application Class. 
 

APPNNUMB Site_Name 
A name for the 
building work. 

Formatted Application Number 

DATEISSUED Date Latest Decision Date 
Decision Date from the latest Decision, Decision 
Type nominated in the parameters for the 
Application Class. 

APNTTYPE Applicant_Type 

The type of party that 
applied for the CC (i.e. 
Owner or Owner's 
Agent) 

Compare all current Owner Names to the first 
listed Applicant Name.  If there is a name match, 
then Applicant_Type = Owner 
ELSE 
Owner’s Agent 

APNTNAME Applicant_Name 

The name of the party 
that applied for the 
CC. Either the name 
of the owner, or the 
name of the owner's 
agent (i.e. the party 
acting on the owner's 
behalf) 

Formatted Name from the first current Applicant 
Name. 

APNTORG Applicant_Organisation 
If the owner's agent is 
a company, the name 
of the company 

No data captured against this field. 

APNTORGABN Applicant_Organisation_ABN 
If the owner's agent is 
a company, the ABN 
of the company 

No data captured against this field. 

ISSUERTYPE Issuer_Type 
The type of authority 
that issued the CC 

Authority Type mapped from the latest Decision, 
Decision Type nominated in the parameters for 
the Application Class. 

ISSUEDBY Issued_By  
Description field from Municipality Code selected 
on the Application. 

 
The following fields are only populated where the Issuer_Type is "Private Certifier" 



Release Notes 3.10.014 – Enhancements APPLICATIONS 

Infor Public Sector 24 June, 2019 Page 22 

 

FIELD NAME BPB FIELD NAME DESCRIPTION DATA SOURCE & PROCESSING RULES 

CERTACCNUM Certifier_Accreditation_Number 
Accreditation number 
of private certifier that 
issued CDC 

The contents of the first listed Information Type 
that has been nominated in the parameters for 
Private Certifier Accreditation Number. 
If no value, then output ‘unknown’ 

CERTEMPNAM Certifier_Employer 
Name of the employer 
of the private certifier 
that issued CDC 

The Formatted Name of the first listed Principal 
Certifying Authority Name Role selected in the 
parameters for the Application Class. 
If no value, then output ‘unknown’ 

CERTEMPABN Certifier_Employer_ABN 
ABN of the employer 
of the private certifier 
that issued CDC 

The contents of the first listed Information Type 
that has been nominated in the parameters for 
the Principal Certifying Employer ABN. 
If no value, then output ‘unknown’ 

CERTEMPSUB Certifier_Employer_Suburb 

Suburb of the 
employer of the 
private certifier that 
issued CDC 

Suburb from the Mailing Address of the first 
name against the Principal Certifying Authority 
Name Role selected in the parameters for the 
Application Class. 
If no value, then output ‘unknown’ 

CERTEMPPOS Certifier_Employer_Postcode 

Postcode of the 
employer of the 
private certifier that 
issued CDC 

The Postcode of the Mailing Address for the 
first name against the Principal Certifying 
Authority Name Role. 
If no value, then output ‘unknown’ 

 

LRPAPA8 – NSW BPB Modification 
 
Output file: Modification.txt 
 
This tab will be populated with data from “Amended” DA and CDC Applications only. i.e. where the 
Amendment component of the Application Number contains a letter. 
 

FIELD NAME BPB FIELD NAME DESCRIPTION DATA SOURCE & PROCESSING RULES 

WORKID Work_Identifier 
Unique identifier for 
each Application. 

ABS code + Underscore + formatted application number. 
The ABS Code from the Municipality Code record selected in 
the parameters for the Application Class. 

APPNNUMB Number 

The Modification 
number...  
Modified 
Development 
Application (DA) 
number 
or Modified 
Complying 
Development 
Certificate (CDC) 
number 

Formatted Application Number (including the Amendment 
letter) 

DATEISSUED Date_Issued 
Date when the 
modification was 
issued. 

Decision Date from the latest Decision, Decision Type 
nominated in the parameters for the Application Class. 

APNTTYPE Applicant_Type 

The type of party 
that applied for the 
Modification (i.e. 
Owner or Owner's 
Agent) 

Compare all current Owner Names to the first listed Applicant 
Name.  If there is a name match then Applicant_Type = 
Owner 
ELSE 
Owner’s Agent 

APNTNAME Applicant_Name 

The name of the 
party that applied for 
the modification. 
Either the name of 
the owner, or the 
name of the owner's 
agent (i.e. the party 
acting on the 
owner's behalf) 

Formatted Name from the first current Applicant Name. 

 
The following fields are only populated where the Applicant_Type is "Owner's Agent" 
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FIELD NAME BPB FIELD NAME DESCRIPTION DATA SOURCE & PROCESSING RULES 

APNTORG Applicant_Organisation 

If the owner's 
agent is a 
company, the 
name of the 
company 

No data captured against this field. 

APNTORGABN Applicant_Organisation_ABN 

If the owner's 
agent is a 
company, the 
ABN of the 
company 

No data captured against this field. 

ISSUERTYPE Issuer_Type 

The type of 
authority that 
issued the 
modification. 
Must use the 
appropriate 
authority types for 
the consent 
authority of the 
building work. 

Authority Type mapped from the latest Decision, 
Decision Type nominated in the parameters for the 
Application Class. 

ISSUEDBY Issued_By 

The name of the 
Authority that 
issued the 
Modification 

Description field from Municipality Code selected on 
the Application. 

 
The following fields are only populated where the Issuer_Type is "Private Certifier" 
 

FIELD NAME BPB FIELD NAME DESCRIPTION DATA SOURCE & PROCESSING RULES 

CERTACCNUM Certifier_Accreditation_Number 

Accreditation 
number of private 
certifier that 
issued CDC 

The contents of the first listed Information Type that 
has been nominated in the parameters for Private 
Certifier Accreditation Number. 
If no value, then output ‘unknown’ 

CERTEMPNAM Certifier_Employer 

Name of the 
employer of the 
private certifier 
that issued CDC 

The Formatted Name of the first listed Principal 
Certifying Authority Name Role selected in the 
parameters for the Application Class. 
If no value, then output ‘unknown’ 

CERTEMPABN Certifier_Employer_ABN 

ABN of the 
employer of the 
private certifier 
that issued CDC 

The contents of the first listed Information Type that 
has been nominated in the parameters for the 
Principal Certifying Employer ABN. 
If no value, then output ‘unknown’ 

CERTEMPSUB Certifier_Employer_Suburb 

Suburb of the 
employer of the 
private certifier 
that issued CDC 

Suburb from the Mailing Address of the first name 
against the Principal Certifying Authority Name Role 
selected in the parameters for the Application Class. 
If no value, then output ‘unknown’ 

CERTEMPPOS Certifier_Employer_Postcode 

Postcode of the 
employer of the 
private certifier 
that issued CDC 

The Postcode of the Mailing Address for the first 
name against the Principal Certifying Authority 
Name Role. 
If no value, then output ‘unknown’ 

 

LRPAPA9 – NSW BPB Notice 
 
Output file: Notice.txt 
Each instance of an issued document will be reported. 
 
Only Letters matching a Merge Types selected in the parameters for the Application Class will be 
processed. Letters must also have been issued, i.e. letters must have been printed or e-mailed. 
 

FIELD NAME BPB FIELD NAME DESCRIPTION DATA SOURCE & PROCESSING RULES 

WORKID Work_Identifier 
Unique identifier for 
each Application. 

ABS code + Underscore + formatted application number. 
The ABS Code from the Municipality Code record selected in 
the parameters for the Application Class. 
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FIELD NAME BPB FIELD NAME DESCRIPTION DATA SOURCE & PROCESSING RULES 

SERVEDON Served_On 

Identifies the name 
of person on whom 
the notice was 
served 

Consider the first Name linked to the document. 
IF  
The name is an Owner AND a Builder then “Owner-Builder” 
IF 
The name is an Owner and NOT a Builder then “Owner” 
IF 
The name is recorded as a Principal Contractor Name Role 
(as defined in the Control Form) AND If there is an 
Information Type existing for the “Principal Contractor 
Licence Number” then “Principal Contractor – Licensed 
IF 
The name is recorded as a Principal Contractor Name Role 
(as defined in the Control Form) AND If there is NO 
Information Type existing for the “Principal Contractor 
Licence Number” then “Principal Contractor – Unlicensed 

DATEISSUED Date_Issued 
The date the notice 
was issued. 

The date the document was printed or e-mailed, whichever is 
greater. 

 

LRPAPB0 – NSW BPB Critical Stage Inspection 
 
Output file: CriticalStageInspection.txt 
 
Each instance of an inspection will be reported. 
 
Only Inspections matching one of the Inspection Types and Inspection Results selected in the 
parameters for the Application Class will be processed. 
 

FIELD NAME BPB FIELD NAME DESCRIPTION DATA SOURCE & PROCESSING RULES 

WORKID Work_Identifier 
Unique identifier 
for each 
Application. 

ABS code + Underscore + formatted application 
number. 
The ABS Code from the Municipality Code record 
selected in the parameters for the Application Class. 

INSPSTAGE Stage 

At which critical 
stage was this 
inspection 
performed? 

Critical Stage Inspection mapped to the Inspection 
Type selected in the parameters for the Application 
Class. 

INSPDATE Inspection_Date  Inspection Date 

INSPRESULT Result 
Result of the 
Inspection 

Critical Stage Inspection Result mapped to the 
Inspection Result selected in the parameters for the 
Application Class. 

CERTNAME Certifier_Name 

Name of the 
certifier who 
performed the 
inspection 

Employee User Name from the user linked to the 
Inspection. 

CERTACCNUM Certifier_Accreditation_Number 

Accreditation 
number of the 
certifier that 
performed the 
inspection 

User must be set up in NAR. 
The contents of the first listed Information Type that 
has been nominated in the parameters for the 
Employee Accreditation. 

CERTEMPNAM Certifier_Employer_Name 

Employer of 
issuing certifier 
(i.e. 
Company/Council 
Name) 

No data captured against this field. 

CERTEMPABN Certifier_Employer_ABN 

ABN of employer 
of issuing certifier 
(i.e. 
Company/Council 
ABN) 

No data captured against this field. 

CERTEMPSUB Certifier_Employer_Suburb 

Suburb of place 
of business of 
employer of 
inspecting 
certifier 

No data captured against this field. 

CERTEMPPOS Certifier_Employer_Postcode 

Postcode of 
place of business 
of employer of 
inspecting 
certifier 

No data captured against this field. 
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LRPAPB1 – NSW BPB Interim Occupation Certificate 
 
Output file: InterimOccupationCertificate.txt 
 
Each instance of an issued permit and certificate will be reported. 
 
Only permit and certificate with a document matching an Interim Occupation Certificate Merge Types 
selected in the parameters for the Application Class will be processed. 
 

FIELD NAME BPB FIELD NAME DESCRIPTION DATA SOURCE & PROCESSING RULES 

WORKID Work_Identifier 
Unique identifier for each 
Application. 

ABS code + Underscore + formatted 
application number. 
The ABS Code from the Municipality Code 
record selected in the parameters for the 
Application Class. 

CERTNUMBER Certificate_Number 
Interim occupation 
certificate number 

The Certificate Number from the Permit & 
Certificate record on the Application. 
Number and Year E.g. 4/2012 

DATEISSUED Date_Issued 
When was the interim 
occupation certificate 
issued? 

IF 
The issuer type is Local Council (LGA) then 
use the date the document was printed or e-
mailed, whichever is greater. 
ELSE IF the issuer type is Private Certifier 
then use the Date Issued on the Permit & 
Certificate record. 

APPLDATE Application_Date 
When was the occupation 
certificate application 
received? 

No data to be captured against this field. 

APPLTYPE Applicant_Type 
Who applied for the 
interim occupation 
certificate 

Consider the first Name linked to the 
document. 
IF  
The name is an Owner on the Application 
then “Owner” 
Else IF not Owner OR no document exists 
then  
“Owner’s Agent” 

APNTNAME Applicant_Name 

The name of the party 
that applied for the interim 
occupation certificate. 
Either the name of the 
owner, or the name of the 
owner's agent (i.e. the 
party acting on the 
owner's behalf) 

No data to be captured against this field. 

APNTORG Applicant_Organisation 
If the owner's agent is a 
company, the name of the 
company 

No data to be captured against this field. 

APNTORGABN Applicant_Organisation_ABN 
If the owner's agent is a 
company, the ABN of the 
company 

No data to be captured against this field. 

ISSUERTYPE Issuer_Type 
The type of party that 
issued the interim 
occupation certificate 

Occupation Certificate Issuer Type mapped 
to the Interim Occupation Certificate Merge 
Type in the Application Class. 

ISSUEDBY Issued_By Current LGA name 
Description field from Municipality Code 
selected on the Application. 

 
The following fields are only populated where the Issuer_Type is "Private Certifier" 
 

FIELD NAME BPB FIELD NAME DESCRIPTION DATA SOURCE & PROCESSING RULES 

CERTACCNUM Certifier_Accreditation_Number 

Accreditation number of 
private certifier that 
issued the interim 
occupancy certificate 

The contents of the first listed Information 
Type that has been nominated in the 
parameters for Private Certifier 
Accreditation Number. 
If no value, then output ‘unknown’ 

CERTNAME Certifier_Name 
The Full Name of the 
issuing certifier 

Same as Certifier_Employer_Name. 

CERTEMPABN Certifier_Employer_ABN 
ABN of employer of 
issuing certifier (i.e. 
Company/Council ABN) 

The contents of the first listed Information 
Type that has been nominated in the 
parameters for the Principal Certifying 
Employer ABN. 
If no value, then output ‘unknown’ 
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FIELD NAME BPB FIELD NAME DESCRIPTION DATA SOURCE & PROCESSING RULES 

CERTEMPNAM Certifier_Employer_Name 
Employer of issuing 
certifier (i.e. 
Company/Council Name) 

The Formatted Name of the first listed 
Principal Certifying Authority Name Role 
selected in the parameters for the 
Application Class. 
If no value, then output ‘unknown’ 

CERTEMPSUB Certifier_Employer_Suburb 
Suburb of the employer 
of the private certifier 
that issued CDC 

Output the Suburb of the Mailing Address 
for the ‘first’ listed Interim Occupation 
Certificate Certifier Employer 

CERTEMPPOS Certifier_Employer_Postcode 
Postcode of the 
employer of the private 
certifier that issued CDC 

Output the Postcode of the Mailing 
Address for the ‘first’ listed Interim 
Occupation Certificate Certifier Employer. 

 

LRPAPB2 – NSW BPB Interim Occupation Certificate 
 
Output file: InterimOccupationCertificate.txt 
 
Only the first Inertance of an issued permit and certificate will be reported. 
 
Only permit and certificate with a document matching a Final Occupation Certificate Merge Types 
selected in the parameters for the Application Class will be processed. 
 

FIELD NAME BPB FIELD NAME DESCRIPTION DATA SOURCE & PROCESSING RULES 

WORKID Work_Identifier 
Unique identifier 
for each 
Application. 

ABS code + Underscore + formatted application 
number. 
The ABS Code from the Municipality Code record 
selected in the parameters for the Application Class. 

CERTNUMBER Certificate_Number 
Interim 
occupation 
certificate number 

The Certificate Number from the Permit & Certificate 
record on the Application. 
Number and Year E.g. 4/2012 

DATEISSUED Date_Issued 
When was the 
final occupation 
certificate issued? 

IF 
The issuer type is Local Council (LGA) then use the 
date the document was printed or e-mailed, 
whichever is greater. 
ELSE IF the issuer type is Private Certifier then use 
the Date Issued on the Permit & Certificate record. 

APPLDATE Application_Date 

When was the 
occupation 
certificate 
application 
received? 

No data to be captured against this field. 

APPLTYPE Applicant_Type 

Who applied for 
the final 
occupation 
certificate 

Consider the first Name linked to the document. 
IF  
The name is an Owner on the Application then 
“Owner” 
Else IF not Owner OR no document exists then  
“Owner’s Agent” 

APNTNAME Applicant_Name 

The name of the 
party that applied 
for the final 
occupation 
certificate. Either 
the name of the 
owner, or the 
name of the 
owner's agent 
(i.e. the party 
acting on the 
owner's behalf) 

No data to be captured against this field. 

APNTORG Applicant_Organisation 

If the owner's 
agent is a 
company, the 
name of the 
company 

No data to be captured against this field. 

APNTORGABN Applicant_Organisation_ABN 

If the owner's 
agent is a 
company, the 
ABN of the 
company 

No data to be captured against this field. 
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FIELD NAME BPB FIELD NAME DESCRIPTION DATA SOURCE & PROCESSING RULES 

ISSUERTYPE Issuer_Type 

The type of party 
that issued the 
interim 
occupation 
certificate 

Occupation Certificate Issuer Type mapped to the 
Final Occupation Certificate Merge Type in the 
Application Class. 

ISSUEDBY Issued_By 
Current LGA 
name 

Description field from Municipality Code selected on 
the Application. 

 
The following fields are only populated where the Issuer_Type is "Private Certifier" 
 

FIELD NAME BPB FIELD NAME DESCRIPTION DATA SOURCE & PROCESSING RULES 

CERTACCNUM Certifier_Accreditation_Number 

Accreditation 
number of private 
certifier that 
issued the final 
occupancy 
certificate 

The contents of the first listed Information Type that 
has been nominated in the parameters for Private 
Certifier Accreditation Number. 
If no value, then output ‘unknown’ 

CERTNAME Certifier_Name 
The Full Name of 
the issuing 
certifier 

Same as Certifier_Employer_Name. 

CERTEMPABN Certifier_Employer_ABN 

ABN of employer 
of issuing certifier 
(i.e. 
Company/Council 
ABN) 

The contents of the first listed Information Type that 
has been nominated in the parameters for the 
Principal Certifying Employer ABN. 
If no value, then output ‘unknown’ 

CERTEMPNAM Certifier_Employer_Name 

Employer of 
issuing certifier 
(i.e. 
Company/Council 
Name) 

The Formatted Name of the first listed Principal 
Certifying Authority Name Role selected in the 
parameters for the Application Class. 
If no value, then output ‘unknown’ 

CERTEMPSUB Certifier_Employer_Suburb 

Suburb of the 
employer of the 
private certifier 
that issued CDC 

Output the Suburb of the Mailing Address for the 
‘first’ listed Final Occupation Certificate Certifier 
Employer 

CERTEMPPOS Certifier_Employer_Postcode 

Postcode of the 
employer of the 
private certifier 
that issued CDC 

Output the Postcode of the Mailing Address for the 
‘first’ listed Final Occupation Certificate Certifier 
Employer. 
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Debtors 
 

Enhancements 
 

Enhancements 
 

Statement Print 
 
InforXtreme Incident: COGC 
11613577; 

DRN: 30988 Fix:  

THICK CLIENT; KB:   
 
STATEMENT PRINT CONTROL 
 
An enhancement has been made to the Statement Print.  It is now possible to produce a 'Statements 
Printed Report' which lists Statements that were printed (or that were extracted for export).  This new 
report will be produced if the new 'Statements Printed Report' check box on the control form is turned 
on.  The new report is in the same format as the existing 'Statements not Printed Report'. 
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ePathway System 
 

Enhancements 
 

Property Search 
 
InforXtreme Incident: COGC 
11060178; 

DRN: 30726 Fix:  

SMART AND THICK CLIENT; KB:   
 
PROPERTY SEARCH GRID HEADER TEXT 
 
It is now possible to set the column headers for some of the previously unconfigurable header 
columns for the Property Search results grid data shown when selecting property/addresses via the 
various ePathway lodgement forms (E.g.  When lodging an Application).   
 
By default their values will remain blank, but sites wanting to define the column headers can do so by 
logging into the ePathway application as Admin and setting the value of the following text codes via 
the Layout >> Text menu: 

• PropertySearch.SummaryLinkHeader 

• PropertySearch.GISLinkHeader 

• PropertySearch.Selection1Header 

• PropertySearch.Selection2Header 
 

Reconciliation Report 
 
InforXtreme Incident: PARA 
11578778; 

DRN: 31229 Fix:  

 KB:   
 
RECONCILIATION REPORT FORMATTING 
 
The emailed Reconciliation Report is now formatted in a more readable way. 
 

Payments 
 
InforXtreme Incident: COGC 
12763022; 

DRN: 31271 Fix:  

 KB:   
 
ADVAM WEBBANK TIMEOUT PARAMETER 
 
Advam have introduced a Timeout parameter which can be used to limit the time their payment page 
will remain open.  This should eliminate payment failures caused by a user taking too long and the 
Session timing out. 
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ePathway Receipting 
 

Enhancements 
 

My Accounts 
 
InforXtreme Incident: COGC 
11585841; 

DRN: 30993 Fix:  

SMART AND THICK CLIENT; KB:   
 
DEBTORS DESCRIPTION 
 
The description for a Debtor on the ePathway (and subsequently CityWatch) My Accounts form now 
uses the Debtor Type description instead of the internal Debtor Type code. 
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Infringements 
 

Enhancements 
 

Infringement Formats 
 
InforXtreme Incident: ATA 13423983; 
ATA 13389078; 

DRN: 31091 Fix: 03107291; 03107299; 

SMART CLIENT; KB:   
 
BYLAWS – HARBOURMASTER FORMAT 
 
A new BL3 infringement format has been created to allow the management of infringements issued by 
the Harbourmaster on the waters of Auckland. 
 

 
 
Changes for the new format have been made to the following areas within Pathway: 

• Infringement Type Parameters 

• Infringement Entry 

• Infringement Maintenance 

• Hand Held Data Upload 

• Word Processing 
 
Infringement Type Parameters 
 
Offence Type Parameter 
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The following changes have been made to the Offence Type Maintenance form: 

• The length of the description field has been increased from 50 to 100 characters. 

• A new Provision field has been added for the BL3 Infringement format. 

• A new Provision Description field has been added for the BL3 Infringement format. 

• A new Additional Text 2 field has been added for the BL3 Infringement format. 
 
Harbourmaster Region Parameter 
 
A new parameter has been added to allow the harbourmaster regions to be defined. 
 

 
 
For each Harbourmaster Region, zones can be defined. 
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Harbourmaster Vessel Type Parameter 
 
A new parameter has been added to allow vessel types to be defined. 
 

 
 
A vessel type with the code ‘PWC’ must be created here and seleted on the Infringement 
Entry/Maintenance form before the PWC Registration field can be maintained. 
 
Issue Method Parameter 
 
A new parameter has been added to allow infringement issue methods to be defined. 
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Data Logging Parameter 
 
Data logging fields have been added for each field on the new Harbourmaster Infringement 
Maintenance form.  These fields can be selected to log changes made on Harbourmaster 
Infringement Maintenance form, each change will be recorded within the Infringement History. 
 

 
 
Infringement Entry 
 
A new Infringement Entry form has been created for the new BL3 infringement format. 
 

  
 
Zone and Zone Other 
 
Once a region is entered, Zone and Zone Other becomes available. 
 

 
 
Although both are highlighted as mandatory, only a Zone  
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or Zone Other is required. 

 
 
Vessel Type and vessel Type Other 
 

 
 
Although both are highlighted as mandatory, only a Vessel Type  

 
 
or Vessel Type Other is required. 

 
 
PWC Registration 
 

 
 
A vessel type with the code ‘PWC’ must be seleted before the PWC Registration field can be 
maintained. 
 

 
 
Infringement Maintenance 
 
A new Infringement Maintenance form has been created for the new BL3 infringement format.  This 
form has the same fields and rules as the new Infringement Entry form. 
 

  
 
Hand Held Data Upload 
 
The new import format entity LRPIF25 can be used to define an import format to load data from an 
external hand held device into Pathway via the Hand-Held Data Upload. 
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Word Processing 
 
The following new merge type fields have been added and are available to add to letters: 

• BL3_Region_Descr          

• BL3_Zone_Descr            

• BL3_Latitude_Degrees      

• BL3_Latitude_Minutes      

• BL3_Longitude_Degrees     

• BL3_Longitude_Minutes     

• BL3_Offender_Surname      

• BL3_Offender_Given_Names  

• BL3_Offender_Address      

• BL3_Offender_Gender       

• BL3_Offender_Birthdate    

• BL3_Offender_Contact      

• BL3_Offender_Occupation   

• BL3_Offender_ID           

• BL3_Issue_Method_Descr    

• BL3_Vessel_User           

• BL3_Identified            

• BL3_Vessel_Type_Descr     

• BL3_Vessel_Name           

• BL3_PWC_Registration      

• BL3_Navigation_Equipment  

• BL3_Vessel_Description    

• BL3_Maritime_Doc_Number   

• BL3_Official_Number       

• BL3_Flag                  

• BL3_Port_Of_Registry      

• BL3_Evidentiary_Notes     

• BL3_Weather_Condition     

• BL3_Notes                 

• BL3_Additional_Notes      
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• BL3_Video_Recording       

• BL3_Notebook_Entry        

• BL3_Logbook_Entry         

• Offence_Provision         

• Offence_Provision_Descr   

• Offence_Additional_Text2 
 

Infringement Type Parameters 
 
InforXtreme Incident: ATA 13423983; 
ATA 13389078; 

DRN: 31091 Fix: 03107291; 03107299; 

SMART CLIENT; KB:   
 
OFFENCE TYPE MAINTENANCE 
 
The length of the Offence Type Description field has been increased from 50 to 100 characters. 
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Licensing 
 

Enhancements 
 

Licensing Parameters 
 
InforXtreme Incident: MARO 
13380029; 

DRN: 31300 Fix:  

SMART AND THICK CLIENT; KB:   
 
LETTER EXTRACT TYPE 
 
A new Refunds extract list type has been added to allow the extraction of refunds for a Licence. 
 

 
 
The Refunds extract list type allows the following details to be extracted for each refund attached to a 
Licence: 

• Refund Date 

• Refund Amount 

• Refund Name 

• Refund Address 

• Refund Narrative 

• Reversal Date 

• Reversal Narrative 
 
Pressing the Additional Filter button on the Refunds extract list type will display the Refunds Extract 
Filter Maintenance form. 
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The Refunds Extract Filter Maintenance form has the following options: 

• Include Reversed Refunds – Determines whether refunds that have been reversed are extracted 
or ignored. 
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Rates Accounting 
 

Enhancements 
 

Rates Generation Selection 
 
InforXtreme Incident: COGC 
13371214; 

DRN: 31291 Fix: 03107303; 

SMART AND THICK CLIENT; KB:   
 
RATES GENERATION UPDATE CONTROL 
 
A modification has been made to the Rates Generation Update.  Previously, if the Posting Period 
Allocation Method (in the Rates System Parameters) was set to 'Generation Run Notice Date and 
Transaction Effective Date' the date that the transaction was posted was used to determine the 
Ledger Posting Period for any Actual Discount transactions created by the Rates Generation Update.  
This has now been corrected so that the Generation Run Notice Date is used instead. 
 
Note that the Rates Generation Update only creates Actual Discount in the situation where an 
Assessment already has a large enough credit balance present prior to the generation of rates. 
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Receipting 
 

Enhancements 
 

Receipt Entry 
 
InforXtreme Incident: ATA 13423983; 
ATA 13389078; 

DRN: 31091 Fix: 03107291; 03107299; 

SMART CLIENT; KB:   
 
INFRINGEMENT SEARCH PROFILE 
 
A correction has been made to the Smart Client version of Pathway.  Previously when using the 
Infringement Search Profile to look up and select an infringement to pay, the Recipient Name may not 
have always been returned. 
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Smart Mobile CityWatch 
 

Enhancements 
 

New Payment 
 
InforXtreme Incident: COGC 
12474750; 

DRN: 31060 Fix:  

 KB:   
 
PAYMENT MINIMUM AMOUNT 
 
In order to enforce a minimum payment amount (by payment type) in CityWatch councils may insert 
the following code into the..\Web\Mobility\CityWatch\User.Pathway.MobileComputing.CityWatch.js 
file: 
//---------------------------------------------------------------------------- 
$(document).on('pageinit', '#findPaymentPage', function (e, data) { 
    $('#findPaymentPage #amount').blur(function () { 
        //If current payment type is an infringement, set minimum payment amount to $60 
        if ($('#findPaymentPage #receiptingModuleCode').val() == 'IF') { 
            var amt = $(this).val(); 
            if ($.isNumeric(amt)) { 
                if (amt < 60) { 
                    showPopup('Invalid Amount', 'Please provide an amount greater than $60'); 
                    $('#findPaymentPage #amount').val(''); 
                } 
            } 
        } 
    }); 
}); 
//---------------------------------------------------------------------------- 
Note: The above example will allow a council to enforce Infingements payments to be at least $60. 
 

Core 
 
InforXtreme Incident: COGC 
11642064; 

DRN: 31083 Fix:  

 KB:   
 
Customising CityWatch Popup Messages 
 
The text on CityWatch Popup messages can now be customised.  This can be achieved by following 
the instructions below. 
 
1. Copy the code below into your user.js file – this can be used as a template for your 

customisations: 
 
// Customer can overwrite these messages by copying the following array declaration to 
their User.js file and making any changes they want 
// Format: Title, Message, UniqueId 
customMessages = new Array( 
    // Applications.js 
    ["No Results", "There were no applications returned for this search.", 1000], 
    ["No Addresses", "The Map can not display as no addresses are recorded on the 
applications", 1001], 
    // Bookings.js 
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    ["Required Fields", "Not all the required fields are selected.", 2000], 
    ["Booking", "At least one time must be booked to continue.", 2001], 
    ["Unavailable", "The Booking Class selected is Debtors only and can only be booked 
by registered users.\n", 2002], 
    ["Required Fields", "Not all the required fields are completed.", 2003], 
    ["No Facilities", "There are no facilities found.", 2004], 
    ["No Addresses", "The Map can not display as no addresses are recorded on the 
facilities", 2005], 
    ["Error", "Unable to determine method of payment.  Please contact council for 
booking this facility.", 2006], 
    ["No Addresses", "The Map can not display as no addresses are recorded on the 
bookings", 2007], 
    ["Connection", "Unable to connect to the server to store payment information", 
2008], 
    ["Error", "Error Saving image data", 2009], 
    // Camera.js 
    ["Error", "The file is empty.", 3000], 
    ["Error", "The file type is not supported.", 3001], 
    // Common.js 
    ["Dates", "To date must be greater than from date.", 4000], 
    ["Dates", "To time must be greater than from time.", 4001], 
    // CityWatch.js 
    ["Missing File", "The config.js file is missing.  Please create the file from the 
config.js.default", 5000], 
    ["Email", "Sent an email containing the log to your Administrator.", 5001], 
    ["Not Logged in", "You need to be logged in to use My Applications.", 5002], 
    ["Not Implemented", "This function has not been implemented yet", 5003], 
    ["Not Logged in", "You need to be logged in to use My Licences.", 5004], 
    // Licences.js 
    ["No Results", "There were no licences returned for this search.", 6000], 
    ["No Addresses", "The Map can not display as no addresses are recorded on the 
licences", 6001], 
    // Logon.js 
    ["Not Approved", "There was an error associating this user with the Social Media 
account", 7000], 
    ["Recaptcha Failed", "You need to pass the Recaptcha test before you can proceed.  
\n\n", 7001], 
    ["Email Addresses", "The Email and Confirm Email address do not match.  \n\n", 
7002], 
    ["Email Addresses", "The email address entered is not in a valid format.  Please 
enter a valid email address.  \n\n", 7003], 
    ["Password", "The Password and Confirm Password fields do not match.  \n\n", 
7004], 
    ["Disclaimer", "You need to accept the Disclaimer to continue.  \n\n", 7005], 
    ["Connection", "Unable to connect to the server to associate accounts", 7006], 
    ["Connection", "Unable to connect to the server to process user registration", 
7007], 
    ["Incomplete", "All fields need to be entered.  \n\n", 7008], 
    ["Connection", "Unable to connect to the server to process user password change", 
7009], 
    ["Connection", "Unable to connect to the server to store payment information", 
7010], 
    // Maps.js 
    ["Out of council boundary", "The location is outside of the council boundary and 
cannot be used.", 8000], 
    // MyAccounts.js 
    ["No Animal Details", "No animal details have been returned", 9000], 
    ["No Debtor Details", "No Debtor details have been returned", 9001], 
    ["Existing Payment", "The existing payment has been updated with the new values", 
9002], 
    ["No Payments", "At least one payment must be added to proceed", 9003], 
    // Payments 
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    ["Mandatory Fields", "Not all the mandatory fields have been entered", 10000], 
    ["Not Found", "Debt with specified reference was not found", 10001], 
    ["Credit Balance", "There is already a credit balance on this Assessment", 10002], 
    ["Credit Balance", "There is already a credit balance", 10003], 
    ["In Cache", "Debt was already paid within last 10 minutes.", 10004], 
    ["System Error", "Unexpected system error occurred", 10005], 
    ["Mandatory Fields", "Not all the mandatory fields have been entered for Search", 
10006], 
    ["Not Found", "No additional matching payments found", 10007], 
    ["Warning", "The amount value needs to be greater than 0", 10008], 
    ["Existing Payment", "The existing payment has been updated with the new values", 
10009], 
    ["No Payments", "At least one payment must be added to proceed", 10010], 
    ["Not Outstanding", "Debt exists but has outstanding balance of $0.00", 10011], 
    ["Invalid Access", "Payment session was already submitted", 10012], 
    ["Invalid Empty", "Request contains no payments", 10013], 
    ["Invalid Payment", "One of the payments submitted had an invalid reference.", 
10014], 
    ["Card Issuer Identification Number", "Card number was not provided", 10015], 
    ["Card Issuer Identification Number", "Card number is not complete", 10016], 
    ["Card Issuer Identification Number", "Card number is unknown", 10017], 
    ["Card Issuer Identification Number", "Card number is not linked to ‘payment type’ 
code", 10018], 
    ["Card Issuer Identification Number", "Card number is flagged inactive", 10019], 
    ["Card Issuer Identification Number", "Card number has returned an undefined 
error", 10020], 
    ["Invalid MSF is not active", "Msf fee/s passed in but msf is not enabled", 
10021], 
    ["Invalid Empty", "Payment session contains no payments", 10022], 
    ["Failed", "Submission process failed", 10023], 
    ["Failed", "Pathway environment health check failed", 10024], 
    ["No Payments", "At least one payment must be selected to proceed", 10025], 
    ["Zero Payment Amount", "Cannot make a zero dollar payment", 10026], 
    ["Connection", "Unable to connect to the server to initiate a payment session", 
10027], 
    ["Connection", "Unable to connect to the server to query the payment information", 
10028], 
    ["Connection", "Unable to connect to the server to validate the payment 
information", 10029], 
    ["Connection", "Unable to connect to the server to store payment information", 
10030], 
    ["Connection", "Unable to connect to the server to submit payment information", 
10031], 
    ["Connection", "Unable to connect to the server to process transaction", 10032], 
    // Requests.js 
    ["Required Fields", "Not all the mandatory fields have been entered.  These fields 
will be highlighted in red.", 11000], 
    ["Recaptcha Failed", "You need to pass the Recaptcha test before you can proceed.  
\n\n", 11001], 
    ["Contact Fields", "At least one contact field is required.", 11002], 
    ["Email Format", "The email address entered is not in a valid format.  Please 
enter a valid email address.", 11003], 
    ["Invalid or Expired Data", "Invalid or expired data for the request.  Please re- 
initiate a search for the request to refresh data", 11004], 
    ["No Addresses", "The Map can not display as no addresses are recorded on the 
requests", 11005], 
    ["Invalid or Expired Data", "Invalid or expired data for the request.  Please re-
initiate a search for the request to refresh data", 11006], 
    ["Error", "Error Saving image data", 11007] 
); 
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Please Note: This list is current as of the 3.10.014 Release.  The CityWatch.js file will contain the 
latest version of this dataset at any given time.  However, it is not necessary to copy the latest version 
to your user.js file unless there is a new message which you wish to customise (if CityWatch cannot 
find a match, it will continue to use the default text). 
  
1. Make the necessary changes to the text in your user.js file (format= Title, Message, UniqueId) 
 
2. Save the file 
 
CityWatch popup messages should now display these new titles/messages. 
 
Displaying HTML in PopUp messages 
 
There is a new configurable option in the CityWatch Config.js file which when toggled ON, allows 
HTML to be displayed in CityWatch popup messages: 
 

 
 
The customised messages (outlined above) can then include HTML and have it rendered on the 
popup message (for example, hyperlinks can now be used) 
 

Licensing Enquiry 
 
InforXtreme Incident: COGC 
12535742; 

DRN: 31160 Fix:  

SMART AND THICK CLIENT; KB:   
 
LODGEMENT DATE NOW INCLUDED ON LICENSING ENQUIRIES  
 
The Lodgement Date field is now available for selection on the CityWatch Preferences Maintenance 
screen under the 'Licensing' tab - on the Licences Enquiry Page, Licence Enquiry Page, My Licences 
page and My Licence page. 
 

Payments 
 
InforXtreme Incident: COGC 
12544061; 

DRN: 31161 Fix:  

 KB:   
 
UNDER/OVER PAYMENTS MESSAGE 
 
When an under/over payment is made in CityWatch a message is now displayed if it has not been 
flagged to allow such payments. 
 

Change Password 
 
InforXtreme Incident: COGC 
12714844; 

DRN: 31167 Fix:  

 KB:   
 
NEW PASSWORD CANNOT BE SAME AS OLD ONE 
 
On the CityWatch Change Password form it was previously allowing users to change their password 
to their current password. 
 

Forgotten Password 
 
InforXtreme Incident: COGC 
11487305; 

DRN: 31205 Fix:  
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 KB:   
 
MORE COMPLEX FORGOTTEN PASSWORD 
 
The password generated in the event of a forgotten password in CityWatch has been made more 
complex for security reasons. 
 

Bookings 
 
InforXtreme Incident: COGC 
12834872; 

DRN: 31215 Fix:  

 KB:   
 
BOOKING ATTACHMENTS 
 
For security purposes, the process for adding attachments to a CityWatch Booking has been updated.  
Note: There will be no changes in user experience. 
 

Logon 
 
InforXtreme Incident: COGC 
12834872; 

DRN: 31222 Fix:  

 KB:   
 
LOGON POST REQUESTS 
 
CityWatch Logon calls are now done via POST Requests rather than GET Requests to minimise the 
risk of sensitive data being stored in browser history and web logs. 
 

Change Password 
 
InforXtreme Incident: COGC 
13118451; 

DRN: 31225 Fix:  

 KB:   
 
CLEAR PASSWORD FIELDS 
 
The fields on the Change Password form were not cleared when the form was closed. 
 

Requests  
 
InforXtreme Incident: COGC 
12608522; 

DRN: 31255 Fix:  

SMART AND THICK CLIENT; KB:   
 
MODULE SOURCE FOR MOBILE REQUESTS  
 
In some instances Requests generated as a result of actions performed in CityWatch were stamped 
with ePathway as the source module instead of Mobility.   
 
E.g.  When creating a new registered user. 
 
The system has now been changed to ensure requests are now stamped with the source module as 
‘Mobile’ when generated by an action initiated by CityWatch. 
 
Similarly, Bookings created via CityWatch now have the source field value of 'Mobile' instead of 
‘ePathway’. 
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Valuations 
 

Enhancements 
 

Valuation Averaging calculation enhancements 
 
InforXtreme Incident: COGC 
11379772; 

DRN: 30870 Fix:  

SMART AND THICK CLIENT; KB:   
 
Enhancements have been made to the Valuations module to allow the Averaging Period and the 
Averaging Factor to be nominated for each relevant Valuation Year. 
 
AVERAGING OF VALUES PARAMETER MAINTENANCE 
 
This form is accessed from the Valuations>> Maintain System Parameters menu option, and then 
pressing the Averaging button. 
 
For most sites the enhancements mean that the Averaging Period and Averaging Factor fields are 
shown against the latest Valuation Year as follows: 
 

 
 
However, for Queensland sites that have the Average Previous Years parameter checked, Averaging 
Period and Averaging Factor fields are shown against the latest three Valuation Years as follows: 
 

 
 
The value nominated for the third latest year dictates what subsequent years are shown.  For 
example, if ‘2 years’ are nominated then only one extra year row is shown: 
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Pressing the Override by Property Valuation Method button presents the Averaging Valuation Types 
Override Maintenance form which, likewise, only shows the relevant years. 
 
VALUATION MAINTENANCE 
 
Changes have been made to the Smart Client Valuation Maintenance function.  When the Valuation 
Maintenance form is shown for a VG Number the Averaging Factor Applied column is shown if Value 
Averaging is being used.  If a Valuation Type has been nominated in the Averaged Value Valuation 
Type field on the Averaging of Values Parameter Maintenance form then the Averaging Factor 
Applied column is shown, otherwise it is not shown.  Previously the nomination of an Averaging Factor 
governed this. 
 

 
 
VG NUMBER UPDATE 
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Changes have been made to this function, when it determines the values to be used when creating or 
updating a Supplementary Entry, to use the Averaging Periods and Averaging Factors that are now 
nominated against Valuation Years. 
 
This change will only affect Gold Coast Council. 
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