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Introduction

This document describes enhancements and new functionality made available in Release 3.10.008 of
the Pathway software.

This Release Notes document is also available for viewing from the Release Notes menu option
included in the Help Menu.

Included in this document are the following sections:
User Guides and Online Help

This includes an overview of how to access Pathway Help (both online and in printable format), as
well as a listing of all the Modules included.

Modules
Each module that has undergone modifications is included in this documentation. The documentation
is now contained in separate documents as follows:

¢ Infor Pathway Release Notes 3.10.008 Enhancements.pdf
¢ Infor Pathway Release Notes 3.10.008 Fixes and Software Corrections.pdf

If there are no details under any of these headings for a module, then that module will be omitted
entirely.

InforXtreme Incident Index
This includes a listing of the InforXtreme Incidents addressed in this release of software, in
alphabetical order with their associated page number.

DRN Index
This includes a listing of the Development Requests (DRNs) addressed in this release of software, in
numerical order with their associated page number.

KB Index
This includes a listing of the Knowledge Base Articles (KBs) addressed in this release of software, in
numerical order with their associated page number.
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User Guides and Online Help

All Pathway modules are supported by on-line help text which is accessed by pressing the F1 key
within any field on a form. In addition, help text for all modules is also available from the Contents
option within the Help Menu. This can be accessed from any form within Pathway.

Complete User Guides based on the Help Text may also be printed in hard copy for each module. To
access the PDF versions of the User Guides, the following steps should be performed:

O The User Guides are stored in PDF format and therefore require that Adobe Reader be available
to access them.

O The User Guide can be viewed or printed, but cannot be modified.

O Check with your system administrator for instructions on where to find these documents on your
system.

The User Guide documents are stored in the following directory path in the following format e.g.
ACR.pdf:

e.g.
XXX\ hip\ABK.pdf
ABK (Bookings Management) CTX (Tax)
ACR (Customer Service) CWF (Workflow)
CAR (Accounts Receivable) CWP (Word Processing)
CAU (Auditing) CwWs (WorkSmart)
CBT (Batch Processing) ESY (ePathway)
CCL (Calendar) HowtoUse  (How To Use)
CCP (Customer Profile) LAN (Animals)
CDC (PaperClip Attachments)  LAP (Applications)
CEM (e-mailing) LCN (Conditions)
CFI (General Ledger) LDR (Debtors)
CIF (Core Interface) LER (Electoral Roll)
CIM (InfoMart) LIF (Infringements)
CMN  (Menu System) LIN (Inspections)
CMO  (Memo) LLC (Licensing)
CNA (Name and Address) LPA (Property Accounting)
COR  (Responsibility) LRA (Rates)
CQy (Query) LTW (Trade Waste)
CRC (Receipting) LVL (Valuations)
CRF (References) LvV (Victorian Valuations)
CRG (Registers) LvZ (New Zealand Valuations)
CSsYy (System) LWB (Water Billing)
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Accounts Receivable Interface

Enhancements

Accounts Receivable Interface
InforXtreme Incident: COGC DRN: 30197 Fix: 03107007,
10416631;
THICK CLIENT; KB:

DEBTOR IMPORT

The Debtor Import batch process has been maodified to reduce the processing time and memory
requirements when importing a very large number of records. There has been no change to
functionality.
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Animal Registration

Enhancements

IMPORTANT NOTICE for Pathway Release 3.10.008

With the release of Pathway 3.10.008 the Animal Registration module will no longer be available for the Thick
Client. This is due to the large number of changes required to support new functionality requested by our
customers. Where there is no pre-existing Smart Client form for a function then the Thick Client will still be used.
For example: Animal Renewal.

With the release of Pathway 3.10.008 the Receipting module will no longer be able to receipt to Animals using
the Thick Client.

Animal Maintenance
InforXtreme Incident: DRN: 30028 Fix: 03107010;
SMART AND THICK CLIENT; KB:

ANIMAL MAINTENANCE

Two optional fields have been added to the Animal Maintenance and Animal Enquiry forms in the
smart client. External Reference holds a reference number of up to 25 characters pertaining to an
external organisation such as a dog club. Notes holds up to 250 characters of free-format text
relating to the animal, such as alternative contact details.

The new fields are available as extract fields, Animal_External_Reference and Animal_Notes
respectively, for use within Animals merge types. They have also been added as items within the
DATASTRING field on the Animal Renewal export table, LRPANQO7. The DATASTRING items can be
added to existing Animal Renewal export files by using Animal Registration >> Animal Parameters >>
Export Data String Maintenance and selecting External Reference or Notes.

Animal Renewal Control
InforXtreme Incident: DRN: 30028 Fix: 03107010;
SMART AND THICK CLIENT; KB:

ANIMAL RENEWAL CONTROL

Two fields, OWNEMLADDR (Owner E-mail Address) and OWNPREFDLM (Owner Preferred Delivery
Method), have been added to the Animal Renewal export table, LRPANQ7. These are available for
selection within Export/Import Format Maintenance, and both relate to the first listed owner against
the relevant animal(s).

The Owner E-mail Address field contains the e-mail address of the owner, which is the first
communication detail against the name that matches the appropriate e-mail communication type
(personal or company) specified in Name and Address Register >> Name and Address Parameters
>> Communication Type Parameters. The Owner E-mail Address field will be empty unless the first
owner has an e-mail address; any subsequent owners of an animal are not checked.

The Owner Preferred Delivery Method field contains the preferred document delivery method of the
owner, and is a single-character code corresponding with one of the valid role-level preferred delivery
methods; 'E' for E-mail, 'F' for Fax, or 'P' for Post. If the preferred delivery method has been
overridden against the relevant owner role record, the code will correspond with that value; otherwise,
the code will correspond with the preferred delivery method at the identity level, with 'P' the default.
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Animal Release Notes
InforXtreme Incident: KNOX DRN: 26035 Fix:
1344499; WODO 1562422; GLEN
1570410; MBRC 5286255; MBRC
8608172; LOGA 7728170; LOGA
7725020; IPSW 9010327,
SMART AND THICK CLIENT; KB:

Functional Overview
To accommodate for multiple payments for a Registration Period and the ability to Refund overpaid
registrations, the principle change to the Animal Registration module is the introduction of an Animal

Registration Transaction Table.

The Animal Registration Record (LANREGO) essentially remains unchanged however behind each
Registration will be transactions.

Rather than just record Receipt Details as transactions the specification has also incorporated ‘Fee’
transactions. The balance of a Registration will be the sum of these Transactions.

There will only be one Registration Line per Period. Even Replacement Discs will show as a
transaction under the Registration Details.

All of this should provide for more transparent processing of the animal registration record and easier
adjustment functionality for staff.

REGISTRATION PERIOD
ANIMAL REGISTRATION PERIOD TRANSACTIONS

Renewal Fee $75.00

Watson the Border Collie 2015 Disc-1234 Discount $20.00CR
Receipt $55.00CR

Renewal Fee $100.00

2014 Disc - 3456 Adjustment (now desexed) $25.00CR

Receipt $75.00CR

Animal Security Maintenance
Menu: Animal Registration >> Animal Parameters >> Animal Security Maintenance
A new secured function has been added:
REFUNDS Perform Animal Refunds
This option will is used to nominate Users who can perform Refunds in Animal Maintenance.

Animal Type Maintenance
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[

Animal Type Maintenance =1 >

Animal Type Details
Animal Type DOGS
Description  Test DRN 17028
Animal Status Code  ALIVE ~ » | [Alive

Animal Limit Criteria  per Property -
Maximum Animals/Property 7 = Allow Renewal for Unregistered Animals
lssue Disc with Notice |/ Animal Registered When Part Paid -
Active [/

Default Type |/

Options

J Animal Breed Maintenance J Animals per Property Area Maintenance

J Animal Registration Type Maintenance J Questionnaire Maintenance

J Animal Type Period Maintenance J Animal Type Ledger Accounts Maintenance
__| Animal Registration Class Mai

Cashier Warning Code Maintenance

oK Cancel

A new dropdown labelled “Animal Registered When” will be added to each Animal Type.

There are two drop down values:
e Fully Paid
e Part Paid

The Registered flag on the Animal and the Registration will be set ON/OFF as determined by this flag
as transactions are posted against Registration Periods.

For example, if the setting is set to “Part Paid, then once a customer pays any amount against the
registration then the Animal Record will be flagged as ‘Registered’.

Conversely, if the setting is set to “Fully Paid”, then the registration must be paid in full before the
animal is considered “Registered”.

Changing the value of this dropdown will NOT automatically update Animal or Registration records.
There is a batch process that can be run to reset these. Refer to Batch Processing for further details.

Animal Type Ledger Accounts Maintenance

A new option “Animal Type Ledger Accounts Maintenance” has been created to maintain ledger
accounts at the Animal Type level.
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EZE-_|

REFUND
Refund Clearing Account

REPLACEDISCBANK
Replacement Disc Bank Account

REPLACEDISC
Replacement Disc Account

]
ANIMALS _* | |Animals Tax code (TPK = 83)

[ o | e |

ypE

This new option includes the Tax details (previously on the Animal Type Maintenance form) and the
new Accounts for:-

e Refunds Clearing Account
e Replacement Disc Bank Account
e Replacement Disc Account

Animal Type Period Maintenance

01-Jan-2003
01-Jan-2004
01-Jan-2005
01-Jan-2005
01-Jan-2010
01-Jan-2010
01-Jan-2010
01-Jan-2011
01-Jan-2011

EEEEEEEE

These new parameters have been taken from the Animal Registration Class parameters.

Previously a Period Code could be linked to an Animal Classification with one or more Durations and
was designed to handle multi-year Periods i.e. 3 year registrations etc.

These new parameters will make the implementation of multi-year registrations much simplier.
For example:
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Period Code Description From To Date Duration
2015 One year registration 01/7/2015 to 30/6/2016 | 1

2015 3 Three year registration 01/7/2015 to 30/6/2018 | 3

2015 5 Five year registration 01/7/2015 to 30/6/2020 | 5

2015 L Life Time registration 01/7/2015 to 30/6/2045 | 30

The ‘End Date’ for a lifetime Disc is just a date that means the Animal will never be selected for
renewals in it's lifetime.

The Duration is calculated from the Start and End Dates automatically.

Multiple current Periods are allowed BUT they must all have the same ‘Start Date’. (This flag was
previously on the Registration Cost form.)

Registration Period / Class Maintenance

Animal Registration Period / Class Maintenance E@
Animal Type  [DOGS Test DRN 17028

Reg. Class Code DS Desexed
Period Code Initial Renewral Transfer Replace

| > 50.00 30.00 .| 3.00 300 | s
P4 3| 150.00 90.00 .| 9.00 9.00 ..
P5 B 50.00 3000 ... 3.00 300 .| %
P5 3| 150.00 90.00 .| 9.00 9.00 .|
20053 | 5.00 500 5.00 500
20113 2| 50.00 40.00 | 4.00 400 .|
2011-3 e 45.00 3500 .| 4.00 400 ...|
20113 2| 40.00 30.00 .o 4.00 400 .|
2012-3 e 50.00 40.00 ... ] 5.00 5.00 .| -

Insert | oK | Cancel

This form replaces the Registration Cost Maintenance form. The Duration column has been removed.
Reqgistrations that span multiple years are defined on the Period parameter.

Animal Registration Type Maintenance

Animal Registration Type Maintenance EI@
Animal Type [DOGS | [Test DR 17028 |
me Description Active
| ﬂ New Registration v ﬂ
R ﬂ Renewal v d
T ﬂ Transfer o ﬂ
Insert | oK Cancel
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The Registration Types determine what type of Registration is being recorded. Only the following
three values are valid.

N — New Registration
R — Renewal
T — Transfer

Each Registration Type will have its own unique set of General Ledger Accounts as currently defined
(use the ‘Detail’ button against each ‘Type’ to see the General Ledger Accounts).

Currently there are 4 other Registration Types i.e.

A Adjustment

I Instalment

P Replacement
Y Reversal

It is possible that these old Registration Types exist on Registration Records. They will be displayed
but will not be available for future use.

The Registration Type ‘Adjustment’ is now a Transaction Type and the Accounts used depend on
the Registration Type that the adjustment applies to.

The Registration Type ‘Instalment’ was never implemented in the Animals module and is covered by
allowing multiple payments against a Registration Period.

The Registration Type ‘Replacement’ is now a Transaction Type and the Accounts used are defined
on the Animal Type parameter i.e. Animal Type Ledger Accounts’

The Registration Type ‘Reversal’ is now a Transaction Type and the Accounts used depend on the
Registration Type that the reversal applies to.

Transaction Types

A new parameter has been created to hold the various Transaction Types that can be applied to a
Reqgistration Line.

This parameter will be released as initial data and should not be maintained.
System Administration >> Animal Parameters >> Registration Transaction Maintenance

The Transaction Types are:-

Ledger
Code Description Category Transactions
generated
FEE Fee Fee No
DISC Discount Fee No
PROR Pro Rata Fee No
PEN Penalty Fee No
REP Replacement Disc Fee No
ADJ Adjustment Fee No
RCPT Receipt Receipt Yes
RCPT-R Reversal Receipt Yes
RCPT-I| Receipt Transfer In - Receipting Receipt Yes
RCPT-O Receipt Transfer Out - Receipting Receipt Yes
RTFR-I Receipt Transfer In Receipt Yes
RTFR-O Receipt Transfer Out Receipt Yes
REF Refund Refund Yes
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Ledger
Code Description Category Transactions
generated
REF-R Refund Reversal Refund Yes
DISC-R Discount Reversal Fee No
PEN-R Penalty Reversal Fee No

Animal Maintenance

. Asimal Maivitomasen X i
O Cow X Dwlete
L) Detals for fag <wmng 2 hires noc Deen nodSad yee
Aoy Tyoe o0d Oveer Detals
oW Dog Aegnl stees EFW
15-20 Colley Sheet, RORTH ADELATE SA 5006

Jerwn e Terpleon

Pl onceseor - 1 s Atve -

DESTNET) FEMALE .

QRN

]

Disc Mty Axance s Regmieas

e deguttaten  Mormad Regobston 1500x

The Registration Details are now displayed on the Animal Maintenance form.

A new field has been added labelled “Is Registered?” This flag denotes whether the Animal is
registered.

Is the Animal Registered?

Every Registration Record has an ‘Is Registered’ flag which means that the Animal is registered for
that Period but is the Animal Registered?

The Animal is currently registered when the last Registration Record that has the ‘Is Registered’ flag
ON has an ‘End Date’ of its Period is greater than or equal to today’s date then the Animal is
registered.

The flag is maintained with any process that creates transactions against Registrations e.g.
Receipting, Registration Maintenance etc.

This flag is set per the setting at the Animal Type level (Animal Registered When Fully Paid / Part
Paid).

A batch process has been provided to re-set the ‘Is Registered’ flag if required.

Registration Maintenance
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DESENED FEMALE

Hapetason
Aewrad Hegar wa> veond ] X
O Adpsorvent
2 X Regetraten = - o -
Regelyaton Pered .:" Regeyaton Clas Dst tambey tolarce 13 Regalered?
» Ranews Norm Ragstason &05.00
lorews Nl Rogat atan 800 .00
aptase Morme Regstredon 1903 000 v
Rerews Ml logat ador 15028 0.00 v
Tiew Ragatraton Ny RAgIh YN 13000 0.00
RegEaton Transactons
>e Reace
o 8 w:-\:;: D M Arsount Tax Aot Corene User
Adpatrant 0.9 2.00 Just a cosment HELITTON
Fer 60500 5500 MEUTTON

i Asimal Registration Maintenance X 10
O Cloze
i) Oetads for s peaterg fer have et Seen mod fed yet.
Areral Detats
e BN Q0g Regstratons EPWN Pony
Srghth Settw b}
2 Altve
BaH BRI BT it N Tl Regetraton

This form displays the Animal Registration details for maintenance. The order of the Registrations is
descending Period order i.e. latest Period first.

The Registration Transactions section displays the Transactions for the Registration Period that has
focus.

The Insert Button can only be used to insert a new Registration for any active Registration Period not
already linked to the Animal. This new Registration Period has the following defaults:

e Defaults to the Animals Registration Class
o Defaults to Registration Type of ‘Renewal’

The Delete Button can be used to delete a Registration that has no Receipt Transactions. All the
other fields are display only on the form.

Adjustment Entry
There is an ‘Adjustment’ option that allows the following fields to be maintained:

Period
Registration Class
Registration Type
Disc Number
Amount

Each of these changes will generate an ‘Adjustment’ Transaction. These Transactions may or may
not include an ‘Amount’.

Only the value being adjusted needs to be entered i.e. if this is a change of Disc Number then only
the new Disc Number needs to be entered.

Issue disc via Registration Maintenance
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In this example a new disc number has been entered.
Pathway has issued an error message stating that the disc has already been issued.

Home Adjustment Entry X

O Cancel | [= Save | ¥) undo Edit

| @ Disc Number already allocated to anather animal

Animal Details
Animal Reference 3280 Poxy
Animal Type |EPW Dog Registrations EPW
Registration Period | 2014 01-Jul-2014 - 30-Jun-2015
Registration Class |N MNormal Registration

Registration Type |R [Renewal

Disc Mumber 15033

Balance 0.00
Adjustment Details
Registration Period |Z|

Registration Class IZ|
Registration Type |Z|

Disc Mumber 706 Q)

Amount

Comment | -

When a valid disc is entered Pathway will update the Registration record with the new disc number
and a transaction will be created with the new disc number and the appropriate charge (if any).

If the customer is not to be charged for the replacement disc then an adjustment may be made as
shown below.

Home Adjustment Entry X Arema Search Profie
Ot lddsove ¥ LndoEdt

i) Detads for ths new ibem have been modfed

Anaral Detaic
d Refererce 280 Poxy
e EPW Dog Regstrations EPW
014 03-24-2014 - 30-Jdr-2015
N Normal Regstration
= Renensd
™
10000
Adpurtrent Detinls

tradon Fevd

-100.00

Romove dharge for coplacenent dsc

Changing Class via Registration Maintenance

Infor Public Sector 18 July, 2017 Page 16



Release Notes 3.10.008 — Enhancements ANIMAL REGISTRATION

Changing the Animal Class can also be performed via the Adjustment option.
When the class is changed the appropriate value will be calculated. (either up or down)

This could result in the Registration being overpaid, in which case a Refund may be made.

Home Adjustment Entry X

| save | ¥ undo Edit

| jg Details for this new item have been modified.

Animal Details
Animal Reference 3289 Clever
Animal Type |EPW Dog Registrations EPW
Registration Period | 2015 01-Jul-2015 - 30-Jun-2016
Registration Class |G Guide Dog

Registration Type |M  |New Registration
Disc Mumber

Balance 0.00

Adjustment Details

Registration Period IZ|
Registration Class | W Working Dog |Z|
Registration Type |Z|
Disc Mumber
Amount &0.00
Comment | Failed Guide Dog Schoal, is now a assistance dog.| -

Animal Receipting
Partial Registration Entry

Partial Registration Entry is used for new Animals being registered where a quick process is required
for the Front Counter entry of the financial details. Back office processing then updates the record
with the final detalils.

To create a Partial Registration the cashier will enter ‘AN’ on the Receipt Entry form and press Add
Line. Then on the Animal Allocation Line Maintenace form the Partial Registration Entry Option is
selected.
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Home Partial Registration Entry x
O Cancel O Continue

_irJ Details for this existing item have been modified.

Allocation Reference

Animal Type |5 Dogs IZ|
Registration Type |y | New Registration IZ|
Animal Registration Class |A Ordinary |Z|

Allocation Qualifier

Disc Mumber
Duration 1|2015 |Z| 1/07/2015 - 30/06/2016
Allocation Amount
Fee Amount 54.00
Pro-Rata Amount -20.00
Allocation Amount 34.00

The Registration fields will default to:

The default Animal Type (but can be changed to another active Animal Type)

The Current Default Period (and is display only)

The default Registration Class (but can be changed to another active Registration Class).
Registration Type of ‘New’ or ‘Transfer only.

The Disc Number is mandatory.

Validation on the Disc Number entered will be performed to ensure that the disc has not previously
been issued in that Period.

The Pro-Rata amount will be displayed along with the Fee Amount.

If the defaults are changed, then the pro-rata and balance will change accordingly.

The allocation amount will be defaulted to the total amount due for that registration.

Once the Partial Registration has been accepted the Cashier is returned to the Receipt Entry form.
From there the Cashier can delete the Partial Registration or detail out and maintain the Partial
Registration details.

Update Animal Registration Flag

This batch process is used to set the “Is Registered” Flag on the Animal.

The ‘Is Registered’ flags on the Animals and the Registration Period are redundant fields that are set
as per the rule described on the Animal Type parameter.

This process reads all the Animals and Registration Periods to ensure the flags are set correctly.

Not only is it a housekeeping job to ensure the flags are correct it will be required to be run when the
previous Registration Period expires to ensure that all Animals at that point are unregistered.

The process would be run at the end of the registration period after the Renewal Notices have been
issued when the new registration period takes effect.
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For example:
Registration Year : 1st July 2017 to 30t June 2018
This process would be run on the 1st July 2018 to set the Is Registered flag off.

If a customer has paid for new registration period (2018 to 2019) then the Is Registered flag will be left
on.

Animal Renewal

The Renewal may now be run in Report Only mode.

A Report has now been created. It is recommended that Renewals be run in Report Only mode first,
and checked to ensure totals are correct. There are totals at the end of the Report, the report may
also be exported (to a spreadsheet for example) if required. Please note that this report is produced

to assist with balancing, it does not contain all details of the notice.

In addition to the Animal Type and Status, the criteria for an Animal Record to be included in the
Renewal process is as follows:

. Include from last Period -
Include from last Period — ALL Registered
Animal is Registered beyond the
previous period. (e.g. a 3 year x x
disc)
Animal is Registered in previous v v
period.
Animal is NOT Registered in the v x
previous

Where an Animal record has been matched for Renewal a Registration Record will always be written
to the Animal. (Previously this did not occur where Discs were not issued with Notices.)

The Registration Record “Is Registered” flag will be off.
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Applications

Enhancements

IMPORTANT NOTE

The enhancements contained within this Section (Applications) have been released to customers.
However, it should be noted that development is NOT YET COMPLETE due to the size of the project.

The functionality should only be turned on / used in a TEST/TRAINING environment.

The full functionality will be finalised in Release 3.10.009. Conversion of any data for this functionality
will NOT be performed on that upgrade.

Application Parameters / Maintenance

InforXtreme Incident; CCC 7707046; DRN: 29592 Fix: 03107000; 03107007;
BAYSIDE 10613718; 03107010; 03107024;

SMART CLIENT: B

Infrastructure Charges (Contribution Fees)
Overview

New methodology has been introduced in respect to the way Contribution Fees can be handled within
Pathway.

These changes have kept in mind existing use and should have minimal or no impact on existing
processing.

No configuration changes are required if you are using the original methodology.
The following setting in SetL.asn is important.
Indicate whether the Load Contribution Fee Maintenance form
should be displayed when loading contribution fees in the smart
client.
0 - the form will not be displayed

; 1 - the form will be displayed
LAP LoadContributionFeeMaintenance=1

If you wish to use this new functionality, this setting must be setto 1. (For Testing purposes only at
release 3.10.008)

Leave as O for existing functionality.
Demand Unit
Demand Units are established via Applications >> Development Contributions >> Property Credit

Demand Unit Maintenance.
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The code and description are user definable.

tes 3] Ot Loy

o e Propesty Credit Deesnd Unit Hamtesance X
Q Gose
A/ Detady for Sug wasting tees have mot bewn modfed yet
Praperty Credt Devwnd Unds . ! 3 ]
Code Dexc g dctve
y e 2o aert Terwrnet v
YA Trperacs Mectee

™ Trp & v

Networks

Network types are established via Applications >> Development Contributions >> Network Type
Maintenance.

Code - 10 character code for the Network.

Description — 50 character description for the Network

Demand Unit — The appropriate unit of demand for the Network

The Responsible Directorate is a text field only and may be used for reporting purposes.

Contribution Fee Regime

The next step is to assign the appropriate Network to the various Fee Regimes that are in place.
In this example there are 2 Fee Regimes.

nome Contribution Plan Fee Regime Search Profile X
O oee  teuch ' JCner | Dteew S Modty
U uom;
, ’-;mzweﬂ-

Coririouton Pian Mee Regime Detals

DA% gy ated Develcprent Acprova

Fow Ragre

Coce Desongtion

{R1-200  Charges flesolitoo Hh. 1 - 2016

S Pronty InEasucnre Man (F1P) Yer 1.2

This form displays the Fee Regimes in descending Start Date order.
Select a Fee Regime to modify.
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s e
.
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Now select the Networks Option to set up the appropriate Networks for the Regime.
Regime Network Maintenance

This form is a key driver for how the Contribution Fees and Property Credits are to be calculated and
assigned.

This form is broken up into 3 horizontal sections.

Top Section

The top section sets up the appropriate Networks for the Charge Regime selected.

The user will move the appropriate Networks from the Available Networks Type column to the
Assigned Network Types column.

In this example there is only 1 Network Type applicable to the Regime. If this was a Priority
Infrastructure Plan Regime, then Recreation, Storm Water, Transport, Waste Water and Water Supply
would be assigned.

Demand Unit Calculation Method — This value denotes which method will be used when calculating
the number of demand units for a charge for this network.

The Demand Unit Calculation is only applicable to Unit based Regimes where a ‘demand’ is
calculated for the purpose of calculating the Contribution Fee.

The following Calculation Methods are available and will be explained in more detail later in this
document.

Method 1
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Dimension value X Conversion Rate = Demand Unit - Round Down Result to nearest whole number
Label : Dimension X Conversion rounded

Method 2
Dimension value X Conversion Rate = Demand Unit - No rounding
Label : Dimension X Conversion not rounded

Method 3
Dimension value X Density = Sub Total (Round down to nearest whole number)
Rounded Sub Total X Conversion Rate = Demand Unit — No rounding
Label : Dimension X Density rounded X Conversion
Major Development Category — which is the default Major Category to use for calculation.
Important: Only one Major Category can be used per Regime / Network combination.

Middle Section

The middle section determines which Networks are appropriate for the distribution of Property Credits.
A Property Credit may exist for a Transport Network however we need to ensure that it can only be
transferred to a valid list of Networks. For example, it should not be transferred to a Water Supply
network charge.

As the user gets focus on a Network in the Top Section of the form they can allocate which
Regime/Network combinations are valid.

Bottom Section

The bottom section of the form shows all available Contribution Plans.

The appropriate Plans for the Fee Regime are then selected to the right hand column.
In the example shown there is only a single Plan that is valid for this Regime.

Maximum Rate

A new field has been added to the Development Category Fee Dimension Maintenance form.
This new field reflects the maximum Rate that can be charged to an Application. Itis used in the
Combined Indexation Update function described later in this document.

i Developenent Category Fee Dimension Mamtensece . P

Comnbution Man Fee Detans
Cusa €y Des eopmert Aoarovas | Od .
Pogew (02231829 Charges Reaciten Me. 2 | of 2918 3§

Fes |00 nArasiechire Charpe - Comtines tetw or *

Dovelopment Catmgory Detalls
Mage [=ie 1 [Rastrecturs - Crarpes Swsskens 3 5 of 2016
L 1 [191 2 smasviarmvar st ]
Save Tee _ 0 o ArantT | oo

Plasrmn
Covarnmr CTFacior ) Crarge Rate Crarge Rt
Bu | | 12000 1.00 5511.08 541150

Test | | o I Cancel l

W Because of the requirement to hold the maximum charge rate at the minor category dimension
level a business rule has been introduced that restricts the number of dimensions to ONE for each
Minor Category.

This only applies where the Combined Indexation calculation method is used.

Transaction Types

Two new Fee Transaction Types have been added.

Transaction Type: 25 — Transferred from
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Transaction Type: 26 — Transferred from

Fee Calculation Changes

- Reversal

These changes ONLY apply if the Contribution Fee Regime is flagged as a Unit Based Regime.

For Unit Based Regimes the following

will be used:

Field Value for Dollar Based Regimes

Equivalent Field Value for Unit Based Regimes

Base Fee

Base Fee

Amount/Et $ per Demand Unit
ET/Factor Conversion Rate
Area Density

Charge Rate Charge Rate
Maximum Charge Rate N/A

Unit Based Regimes require calculations
Calculation where it will simply be multipl

Merge Type selection

based on a “Demand Unit” being passed into the Fee
ied by the Amount/Et ($ per Demand Unit)

A new Regime Option has been created to allow the customer to select which Merge Types (letter
types) should be considered when the Combined Indexation is run.

T Ve Tmbean

Copy Regime

"oree Copy Contribation Plan Fee Regime Mamtensnce X
R

it ewsang fen hevve heen Todet

1 onda B
Detady
Cont Cetubt

DEY Develoment Anpvovels {080

Cartrasson Plan Pew Regre Dessis

Magor Develograas Canmgary

T _ -
oe TYTROn .-
e

’ RID Thashnatsy -Theges Resdatan 2.0 0f 2018 CRIEZL IrFrom

Dagrastos e Support

New Descrgrion

truxtary - Charges Resshden 2. 1 of 2038
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Changes have been made to the Copy Regime function.

Due to the requirement of having a unique Regime / Network / Major Category relationship the ability
to nominate a new Major Development Category has been provided. The user will enter the new
Major Category Code and Description.

As part of this function a new Major Category will be created and new Minor Categories (copied from
the source Regime) will be created. If there is more than one Network/Major Category on the source
Regime then multiples will show on this form.

In addition, when the Regime is copied then all minor categories and their dimensions are copied to
the new Schedule. Previously only ‘used’ categories and dimensions were copied.

Demand Unit Calculation Method

How the Demand Unit is calculated is different depending on the Regime/Network combination.
It is necessary therefore,to assign the method to be used at this level. This method may be
overridden at the time the demand is calculated if required.

v

D L

To calculate the Demand Unit Pathway will need to retrieve the appropriate values from the Fee
Categories, as well as the input Dimension.

Method 1
Dimension value X Conversion Rate = Demand Unit - Round Down Result to nearest whole number

Method 2
Dimension value X Conversion Rate = Demand Unit - No rounding

Method 3
Dimension value X Density = Sub Total (Round down to nearest whole number)
Rounded Sub Total X Conversion Rate = Demand Unit — No rounding

System Parameter
In order to meet the requirements of this functionality a change has been made to way Contribution
Fees are written.

Where multiple Development Categories are involved a separate Fee line will be written for each
Category.

To support this, a new parameter has been added to the System Accounts form within the System
Parameter in Applications. “Contribution by Minor Category”.
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This is to enable the requirement for overriding charge rates as well as Minimum / Maximum Charge
calculations.

Fee Calculation
Dimensions on Minor Categories

The set up of the calculation for the Contribution Fees must use the Development Category
methodology.

Contribution Fee Dimensions cannot be used.

Calculation
The following occurs where there are no pre-existing contribution fees on the Application.

If Contribution Fees already exist on the Application then a blank form is presented and the Insert
button can be used to manually add additional fees.

Summary of Process
Pathway will gather up all of the Plans against the Property or Parcel.

Pathway will then load all matching Regimes >> Networks >> Plans >> Major Categories onto the
form. (If no Plans are found then the form will be blank for manual entry via the Insert Button.)

If this is a Parent Application (i.e. it does not have a parent) then only Regimes where the Start Date
is less than or equal to ‘today’ and the End Date is either null or the End Date is greater than or equal
to ‘today’ will be considered.

If this is a Child Application (i.e. it has a parent) then the Fee Regimes used will be the same as the
Parent Application. However, the Hierarchy function would normally be used to share fees ‘down’ to a
Child Application.

The Minor Development Categories and their ‘Dimensions’ will be loaded.

If the Regime is Dollar Based then the user will enter the appropriate dimension values and then
press the “Calculate Charges” Button.

If the Regime is Unit Based then there is an extra step required to calculate the “Demand” value on
which the Fee is calculated.

Based on all of the information entered the Fee will be returned to the form.
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The Calculate Demand Button is not available for Dollar Based Regimes.

Gross Fee Calculation

R )

g v

The creation of new Contribution Fees has been enhanced to show more information on one screen,
as well as being able to review the charges prior to committing them to the Application.

The details loaded are based on the existance of Property Plans against the Application Location.
Plans belonging to Regimes that have an ‘end’ date less than ‘today’ will not be loaded. E.g. PIP
Plans belonging to Regimes that have a ‘Start’ date greater than ‘today’ will not be loaded.

At any time the user can delete any of these records (prior to calculating the fees) and add new ones
manually.

Once the user is happy with the above calculations the “Calculate Charges” Button will be pressed.

The data on this and the ‘calculate demand’ forms is saved and the user will be able to review the
information.

The values may be changed as many times as necessary and the Calculate Charges button can be
pressed to recalculate the amount.
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The Rate may also be changed by the user if required.

The user may Cancel the form and the details will not be saved.

Once the user is happy with the calculation then the Save Button may be pressed to commit the
changes.

The form is only pre-populated once on initial creation of the charges. Once contribution fees exist
against the application then the form will be presented in ‘manual entry’ mode.

Details entered can be viewed via the Contribution Fees Maintenance >> Transactions >> Calculation
Enquiry >> Development Category Calculation Enquiry.

Calculate Demand

For Unit Based Regime charges an extra step is required to calculate the Demand value.

-— et P Ve g et |t e bty * VS —

The example shows a PIP Charge for Recreation (which is Unit based) inserted.
The Calculate Demand button is now available.

For Unit Based Regimes the fee is calculated based on the Demand calculation.
The user will press the Calculate Demand Button.

The Demand Calculation Maintenance form is opened.
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There are two horizontal sections to this form.
The top section is to calculate the Planned Demand.
The bottom section is to calculate the Application Demand.

Pathway has automatically calculated the Application Demand based on all of the values that it
knows.

Planned Demand

For Unit Based Regimes there is the requirement to calculate a “Planned Demand” unit.
This is in addition to the “Application Demand” unit.

Pathway will then take the higher Demand Unit value as the default value.

Planned Demand Calculation

Planned Demand calculation is a manual entry for the required variables. Pathway then uses the
Calculation Method selected to calculate the demand.

Each Development Category is brought forward onto the Demand Calculation Maintenance form.

In this example the user has entered a figure of 0.1 Hectares as the Calculation Area and 16 as the
Planned Demand/Ha. The Method has been defaulted from the Regime/Network and selected as the
calculation method. The Calculation Method may be overridden if required.

The calculated demand is then populated by Pathway based on these figures.

If the user changes any of the values then the “Calculated Demand” will be re-calculated.

vt | A e b

Application Demand Calculation
For each Minor Category Pathway will bring forward the Contribution Fee, its Dimension and Value,
the Demand Unit and the associated Conversion Rate.

The Conversion Rate is found by Plan >> Fee >> Major Category >> Minor Category >> ET/Factor
(Conversion Rate)
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Using the Calculation Method held against the Regime/Network the Application Demand will be
calculated.

The individual Application Demands are added into the Total Application Demand field.

Whichever is the higher value of the Total Planned Demand and the Total Application Demand is
written to the Accepted Demand field.

The Accepted Demand value may be overwritten by the user with another value.
All of the information on this form is saved and is available from Transaction Enquiry.
The following screen shot shows the Accepted Demand Value returned to the Load Contribution Fee

form as well as the Rate being overridden. The Calculate Charges button has been pressed the
calculation is the Accepted Demand multiplied by the overriding Rate.

ad i T b et ®

Examples
The following example shows two PIP charges being inserted. One for Recreation and the other for

the Transport network.

The dimension values have been entered.

e e b e 5 it L e b2 P +

The user must press the Calculate Demand Button for each of the different Networks.

With focus on the Recreation Network press the Calculate Demand button.
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Press Accept.
Then with focus on the Transport Network press the Calculate Demand button.

Pathway will present the form with the values established for the Application Demand, the appropriate
values are then entered for the Planned Demand.

St | . s+

User presses Accept.

In the next screen shot we can see the Accepted Demand has been populated for each Network.

A et fo Tk 4 O

User now presses the Calculate Charges Button.
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Application Hierarchy
Overview
Hierarchy Maintenance provides a method of ‘linking’ Applications together that are related.

For example, an Application created for a Reconfiguration of a Lot may be considered to be the
‘parent’ Application in a Hierarchy.

Other Applications can then be brought into the Hierarchy effecting a Parent / Child relationship.

Where Contribution Fees exist they can be ‘shared down’ to other applications within the same
Hierarchy.

An Application cannot appear in more than one Hierarchy.
Hierarchy Parameter
A new Application Class Parameter has been created called “Hierarchy”.

The new parameter and its associated maintenance function must be assigned via Applications >>
Application Classes.

The Hierarchy Parameter determines which Classes may be accessed in order to ‘copy in’
Applications held in a different class into the current class. It also contains the Application Type and
Application Status that should be used for the ‘copied’ application.

Further information on the Copy function is detailed later in this document.
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Hierarchy Maintenance

In the example below we can see an Application for the creation of 3 residential allotments.
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The ability to show/hide various details on the form is provided by filter Icon shown above.
Adding another Application to the Hierarchy
With the Application selected the user presses the Insert Button.

The option exists to either select from within the current Class, or select an Application from another
Class.

The following screen dump shows the selection of a corresponding Material Change of Use
Application from within the current class.

It has been linked as a Child Application to the ROL Application.

Further to that, the “Transfer To” button has been pressed and the development units have been
transferred to the MCU Application.

Note that the Dimension Balance on the ROL Application is now Zero and the Dimension Balance on
the MCU is now 3. The Contribution Fees have been raised on the MCU automatically. In this
function the latest indexed rate is used.
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When the Building Applications are received, they may be included within this Hierarchy.

If the Building Applications are in a different Class a copy will be automatically created within the
current class and linked to the source application as a Related Application. Default data such as the
locations, names, description and dates will be copied with the Application. Please note that the
copied application will not be updated from the other class once it is copied in, and remains a
completely separate application.

Selecting the MCU application and pressing the Insert Button will put the inserted building application
at the child level to the MCU, and as a grandchild to the original ROL Application.
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Note that the Building Application has been given a new number and the Application Type is the one
specified for the Class under the Hierarchy Parameter.

The units would now be transferred to the new Building Application from the MCU Application.
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The user selects the Building Application and presses the “Transfer To” Button.
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The Transfer Maintenance form is displayed with all available ‘transferrable’ values.
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In this case the “To Be Transferred” value would be 1.
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The MCU dimension balance has been reduced and transferred to the Building Application.
Calculation Enquiry

From Hierarchy Maintenance the user is able to ‘drill out’ to the Calculation Enquiry by pressing the
“Calculation Enquiry” Button.

The user must get focus on the “Transaction” line that they wish to enquire on.
Removing an Application from the Hierarchy

An Application may be ‘detached’ from the Hierarchy by getting focus on the Application and pressing
the Delete Button.

Please note that this does not delete the Application in question, it merely removes it from the
Hierarchy.

Copy Application from another Class

Functionality has been provided whereby an Application may be copied into the current Class from
another Class.

Default data such as the locations, names, description and dates will be copied with the Application.
Please note that the copied application will not be updated from the other class once it is copied in,
and remains a completely separate application.
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The copied Application will be given the Application Type designated in the Class Hierarchy
Parameter.
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The option to copy an Application from another Class is available via Hierarchy Maintenance and the
copied application will be placed directly into that Hierarchy.

However, where no Application currently exists then the “Copy Application” function is available via
the Application Search Profile — Options

Options vy x Hore Development Approvals (Qid) Search Profile X
3 External Systems : .
% U Cose 7/ Serth d Qe
A Rescy
Sawh Profie

Acpiceton Detsds | Maginfo | Appbcation Key

DRI

(AR -

Order By Sequerce

The user will then select the Class and search for the Application to be copied in the normal way.
The selected Application will then be created in the current Class.

It will be allocated the next Application Number / Year as set within the Class Numbering Parameter.

All Dates on the Application Data form, Locations and Names will be copied. Other data is generally
reliant on parameters, and settings will be different between Classes.

Where Name Roles do not exist in the current Class then the names will not be copied. For example
if a Role of Builder exists in the Application to be copied but the Role type does not exist in the current
Class, then that name role will not be copied.

The new Application will be given a Status of that specified in the Lodgement parameters for the
Application Type.
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The source Application will be linked as a Related Application and is available for enquiry.

Property Credits

Overview

The term Property Credit refers to the record/s created that will hold the Infrastructure Credits,
irrespective of whether the record is linked at the Property or Parcel level.

The system will only allow Property Credits to be linked at one level. A mixture of Property and Parcel

level linking is not allowed.

At its highest level a Property Credit could be represented as:

Contribution
Fees

Infrastructure

Property OR
Offset

Parcel

L d

Property Credits are only applicable to Infrastructure Charges (Contribution Fees).

Property Credits may be created manually or will be created automatically (subject to being
authorised by the user) when a Payment for a Contribution Fee is made.

Parameters
Property Credit System Parameter

This form is accessed via Applications >> Development Contributions >> Property Credit System
Parameter Maintenance

Hove Froperty Credit System Parameler Hantenace X Fragerty Drat Martenance
Oproe Wive I pdori
[/ Cutabe fr #ox exmtng ctom have Sewn medfied.

Propety Credt Spshen Farvetes Oeisls
rod (e Parpsd -
g et (Conest =]
& 2,00
S s 20.00
Metfegtur & wad il en muzu:vn-l;.n&]
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Property Credit Level — nominates whether Property Credits are linked to Property or Parcel records.
Once Property Credits have been created at the selected level then this parameter cannot be
changed.

Tolerance — The value here controls whether a Property Credit should be automatically set to Fully
Allocated if the Available Balance is less than the tolerance.

Contribution Fee Code Parameter

A field has been added to the Contribution Fee Code “Property Credit”.

This flag determines whether or not Property Credits apply to the particular Fee.
Fee Transaction Types

Two new fee transaction types have been added.

15 — Property Credit
16 — Property Credit Reversal

These are ‘payment’ transaction types and will be used where a Property Credit has been allocated to
a Contribution Fee.

Credit Types
Property Credit ‘types’ may be created as required.

These Credit Types are assigned to Property Credits to enable reporting over various incentive types
or existing demands.

Property Credi Type Soarch Profile X i
O Coe 2/ Search J Onew JAdd 1 roary

Property Credit Transaction Type

This table is a system level table and cannot be changed. When transactions are written to a
Property Credit, for example a Refund or Transfer, Pathway will use the appropriate transaction type.

Number | Description
Receipt

Receipt Reversal
Created via Offset
Offset Reversed
Manual Entry
Refund

OB WIN|F-
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Number | Description

7 Refund Reversal

8 Allocated to Application

9 Allocation Reversal

10 Transferred to another property
11 Transferred from another property
12 Transfer reversal

13 Not Applicable

14 Reinstated

15 Indexation

16 Indexation Reversal

17 Adjustment

18 Created via Allocation

19 Indexation Rule Change

20 Pending Allocation

21 Pending Allocation Reversal

Property Credit Status
Four system level status’ have been provided to determine the status of the Property Credit.
Available — the property credit may be used as required.

Fully Allocated — the property credit has been fully allocated to other Properties. The Property Credit
may not be used.

Not Applicable — the property credit is ‘not applicable’. This may be where the property credit was
created in error. The Property Credit may not be used.

Reversed — the property credit has been Reversed. This status is used where a credit has been
transferred to an incorrect property. The transfer is “Reversed” and the property credit may not be
used.

Demand Unit Maintenance

This form is called from Applications >> Development Contributions >> Property Credit Demand Unit
Maintenance.

This form enables the establishment of the required Demand Unit descriptions. These descriptions
are user definable.

Home Property Credit Demand Unit Maintenance X

o Close Save Undo Edit

jfl Details for this existing item have not been modified yet.

Property Credit Demand Units (All 5 records sorted by Code) ] k] X
Code Description Active
» _ Equivalent Tenement v
GFA Gross Floor Area i
IMPHA Impervious Hectare v
suU Standard Unit i
TE Trip End v

Property Credit Maintenance

Property Credits are maintained via Applications >> Development Contributions >> Property Credit
Maintenance
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The user may search for Property Credits either by entering property credit search criteria, OR by
searching and selecting a specific Property / Parcel Address.

Frverrte Lo R v—

This form shows a summary of all the Property Credits for this Parcel/Property.
The details may be sorted by the column headings.

Credit Type — Shows the credit type assigned to the Property Credit.

Regime — The Regime that the Property Credit was sourced from.

Network — The applicable Network for the Property Credit

Plan — The Property Plan under which the Property Credit was created.

Fee — The Contribution Fee from which the Property Credit was sourced.

Category — The Minor Development Category assigned to the Property Credit

Rate — The rate at which the Property Credit was created.

Demand Unit — The description of the demand unit.

Unit Based — This flag denotes whether or not the Regime is a ‘Unit Based’ regime (e.g. PIP).
Units — The number of original Units for the Property Credit.

Amount — The original $ value of the Property Credit (Units X Rate)

Available Units — This field shows the number of units that are still available on the Property Credit.
Available Amount — This field shows the available $ value of the Property Credit (Available Units X
Rate).

Date Created — the date that the Property Credit record was created.

Status — Reflects the Status of the Property Credit.

Available — the property credit may be used as required.

Fully Allocated — the property credit has been fully allocated to other Properties. The Property Credit
may not be used.

Not Applicable — the property credit is ‘not applicable’. This may be where the property credit was
created in error. The Property Credit may not be used.

Reversed — the property credit has been Reversed

Key — an internal key allocated to the Property Credit.

Pending Allocations — If this flag is checked on then the Property Credit has been assigned to a
Development Contribution Fee as a “Pending” transaction.

Searching for Property Credits

In order to perform maintenance on Property Credits the Property Credit Search Profile form will be
used.

It is accessed via Applications >> Development Contributions >> Property Credit Maintenance.
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Horme Property Credit Search Profile X 1t
9 Close | 4 Seapch Contine U clear | Ty add | [ Modify
| iJ Ready,
Search Profile
Property Credit Details
Metwark Type [=]
Credit Type |ED Existing Demand E
Status [A\rnllnble 'PJ
Date Created |-| |-| W
Amaournt [X]]
Pumber of Units (X]]

Property Credit Key (X1
Property Credit (Al 4 records sorted by Date Created)

Date Crasted Parcel Description Property Address Type Statug Linits Amaunt Key
22/12{2016 Lot 5029 RP 55 38 Bank Street, Adelaide 5a 5001 Existing Demand  Available 1000000 265,00 13570
22]12/2018 Lot 5029 RP 55 38 Bank Street, Adelsids 5a 5001 Existing Demand  Available 1.000000 9,998,00 13540
22{12/2018 Lot 5029 RP 55 38 Bank Street, Adelaide 5a 5001 Existing Demand  Available 1.000000  254,115.00 13530
22{12{2018 Lot 5029 RP 55 38 Bank Street, Adelaide Sa 5001 Existing Demand  Avallable 1.123456 4,054, 55 13510

The search fields work in conjunction with each other. In other words, if two criteria are entered then
records returned must satisfy both of the criteria.

In the example above we have searched for Property Credits that are for “Existing Demand” and have
a Status of “Available”.

Searching by Property/Parcel Address

From the Property Credit Search Profile Options pane there is a Parcel (or Property) search function.
Clicking this option will take the user to the Property or Parcel Search Profile. This is the standard

Property Module search profile.

- P et bt e |t et

b —

Gavt*

In the example above 4 Parcels have been returned.

The only parcel with Property Credits allocated is the third one which has a tick in the Property Credits
check box.

Creating a Property Credit
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This function is provided for the manual uptake of a Property Credit. It is expected that the majority of
Property Credits will be created automatically via Offsets and Receipts.

The function is called via Applications >> Development Contributions >> Property Credit Maintenance
The Property Credit Search Profile will be presented and the user will press Add to add a new

Property Credit record. (Alternatively the user may navigate to the Parcel record first and then add a
New Property Credit.)

. — |
Home New Property Credit Maintenance X
) Close Save Undo Edit

|a°e 4 mandatory fields need to be completed before saving.

Property Details
Parcel Description || oS ] &
Property Credit Details
Credit Type IZ| *
Regime IZ| *

Comments

A Property or Parcel (depending on the system level setting) must be selected.

The user would then enter the type of Property Credit they are creating and the Regime that is
applicable. The Network field then becomes available.

The Network drop down will show all of the assigned Networks to the Regime.
After entry of the Network the Plan field will become available.

The Plan drop down will only show Plans applicable to the Network.

The Fee field then becomes available. All fees linked to the Plan will be available.

After entry of the Fee the appropriate Minor Development Categories are displayed. (The Major
Development Category is known as it is linked to the Regime / Network.)

Once the Minor Development Category has been selected the Rate will be displayed. This Rate may
be overridden by the user if required.

The number of Property Credit Units may then be entered and the amount will be calculated.

Alternatively, the Amount may be entered directly and the number of units will be calculated.
Comments are mandatory.
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Home Mew Property Credit Maintenance X Contribution Fees Maintenance Conty]

O Cancel | =l Save | ¥ Undo Edit

A Details for this new item have been modified.

Property Details
Parcel Description | Allat 091 FP 170596 )
Property Credit Details
Credit Type |ED Existing Demand |Z|
Regime |CR2 2016 Charges Resolution Mo 2 of 2016 |Z|
Metwork |C Combined Network |Z|
Plan |GEMERAL INFRASTRUCTLURE PLAN |E|
Fee |GENFEE |General Infrastructure Fee El
Category |ROLR Reconfiguration of a Lot (Residential]lzl
Rate 28,311.20 fa |
Mumber of Units 36.000000
Amount 1,019,203.20

Comments | Take up existing demand| -

Property Credit Transactions

Whenever a process is performed on a Property Credit (including its original creation) a Transaction
record will be written using the appropriate Transaction Type.

The Property Credit Transactions may be viewed by getting focus on the Property Credit line and

clicking on the Transactions button. \L Transactions
Home Property Credit Transaction Maintenance X
O go
), Detals for 76 wsting tmm have not been modided pet
' Froperty Dessls ‘
Lot 5028 RP 53
Froperty Credt Detals
B Sestng Demand < Avadabie 13530
(23 ety Inhasrucise Pan FF) s Storm Waner|
Progarty Credit Transectons
Date Trarmac bon Raference Hate Leits Amourt Uset [denitfier Coenrmrts
» 2271272018  Manusl Enty LO00000 254 11500 HSUTTON Marwad tabe 1D of Exong Demand

The only modification allowed on this form is the changing of the Comments against a transaction.
Property Credit Transaction Types
The following are the system level Property Credit Transaction Types.

Receipt

Receipt Reversal
Created via Offset
Offset Reversed
Manual Entry
Refund
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Refund Reversal

Allocated to Application
Allocation Reversal
Transferred to another property
Transferred from another property
Transfer reversal

Not Applicable

Reinstated

Indexation

Indexation Reversal
Adjustment

Created via Allocation
Indexation Rule Change
Pending Allocation

Pending Allocation Reversal
Property Credit Adjustment

From time to time it may be necessary to manually adjust a Property Credit.

In this following example we will adjust the Number of Units on the Storm Water Network Property
Credit.

-y — e — WIS R A0 St S e i b Sy i ol T e Co—

g 20 I | A, T

The user will get focus on the Property Credit that they wish to adjust.

% Adjustment

Then click on the Adjustment Button.

Progerry Code Hemtenmwre &

Lo e " et

On this form the user may adjust various aspects of the Property Credit.

The Rate may be overridden with a manual rate. (Any manual rates entered will be Indexed on the
Property Credit.)

The Number of Units may be changed (up or down).

The Comments field is mandatory.
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In this example the Number of Units will be adjusted down as it was entered in error. Up to 6 decimal

places may be entered.

By entering the new value, the “Available Units”, “Amount” and “Available Amount” fields have been

adjusted accordingly.
The user would enter a Comment (which is mandatory) and press Save.

The changed details will be displayed on the Property Credit Maintenance form.

To view the transactions, click on the Transactions button.

Home Property Credit Transaction Maintenance X
O Coze
i) Detads fior ths existing item have not been modded yet.
Property Detals
Lot S0Q9 RP 55
Property Credit Detaly
0 Sxisting Damarg Ay alabe 135%0
e Sriorty Infrastructure Blan P1P)\ B Stomm Water
Property Credt Trarsactons
Date Trangaction Reference Rate Units Amount User identfer Comments
22/12/2016 Manual Entry 1000000 9,998.00 HSUTTON Exsing Demand mandudl take
» 22/32/2016  Adjustment 0.724600 7,244.55 +SUTTON Corraction to Number of Units
A Property Credit Transaction has been written.
The Transaction shows the amount by which the Property Credit has been adjusted
Not Applicable
18 July, 2017 Page 45
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The “Not Applicable” function has been provided to allow the user to set a Property Credit available
units/amounts to zero. The Property Credit may have a small balance that needs to be ‘written off’

. . . . . . Mot Applicabl
and this can be done quite simply with this function. © tot Applcabic

The Property Credit Status will be updated to “Non-Applicable” and a Property Credit Transaction will
be written with a transaction type of Not Application.

A Property Credit with a status of Non Applicable will not be able to be allocated to Infrastructure
Charges.

Indexation will not be applied to “Non- Applicable” Property Credits.

Property Credit Transfers

Where a Property Credit exists that needs to be disbursed to other properties/parcels the Transfer

(r*) Transfer

function will be used.

oy 8 v oty A

= m‘_' ; : : ' C)

The user clicks on the Insert Button. The standard Property/Parcel search profile is presented and the
user searches for the appropriate locations to transfer the credits to.

The Property/Parcel may be multi-selected back to the Property Credit Transfer form.
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Py | | vy T—

The user may keep adding and deleting properties as required until all properties have been loaded.

Depending on the type of Regime (Unit or Dollar based) the Number of Units to Transfer or the
Amount to Transfer is shown in the top of the form. This reflects the total available to be transferred

across the selected properties.

The Transfer Amount may be changed if required. It cannot be set to more than what exists currently

on the property credit.

You cannot transfer more than what is entered in the ‘available’ credits.

¥ Distribute

The Distribute Button will split the available credit as evenly as possible across the

selected locations.

The transfer units or amounts (as applicable) may be overridden as required.

The Distribute Button may be used as many times as required and will remove any manual settings

and re-calculate the distribution.

The user presses Save when the form is complete.
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In the example above the originating Property Credit has been updated to Fully Allocated.

A new Property Credit line has been written because the property was selected as part of the ‘transfer
to’ list of allocations. If this had not been the case, then this property would not have any remaining
credit for the Recreation Network under PIP.

Each transfer will have a Property Credit transaction record written. Click on the Transactions Button
to view the transactions.

Yty Ll |l —_ta———

D e R ] 0 N

BOAIEM Tewtmmt o sabor ety hON & e

In the screen shot above a transaction line has been written for each transfer.

The Property Credit button | © Property Credit |Irnay be used to ‘drill out’ to the destination property
credit.

Property Credit Detail Maintenance

This form is accessible using the “Maintain” Icon 'j Haintain on the Property Credit Maintenance
Form.

The form summarises all balances and details for the Property Credit and allows certain non-financial
aspects to be maintained. Currently only the Indexation rule is maintainable on this form.
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Home Property Credit Detad Mainlenance X
O Chose

3 Dwteds for thes montng fer have rot Seen mod fed et

0 Eviang ermard ZHERAL INFRASTRUCTURE BLAN
CR2016-2.1 Charges Resciuton No. 210 20 oR21 Combirod Netwark
Corned femwork 10 QOoNOrF] Commeros office (GFA)
1955
Avabsble

edecaton Detads

Idex afSer KN =

Property Credit Allocation to an Application
Overview
Property Credits are allocated to Contribution Fees via the Application.

When a Property Credit is first applied a “Pending Allocation” transaction type will be written to the
Property Credit record and the Available credit will be reduced.

If another Application is lodged that requires the Property Credit to be assigned to it, then the
“Reverse Pending Allocation” function will reverse the allocation which makes it available to another
Application.

The last function is to “Finalise” the allocation of the Property Credit.

Allocate Property Credit (Pending Allocation)

Where a Property Credit is to be allocated to Contribution Fees on an Application the user will go to
the Fees Maintenance form on the Application concerned.

(ot -y S—— &

The Allocate Property Credit button will then be pressed. & Allocate Property Credit

The Property Credit Location Selection form will be displayed, defaulted with the properties specified
on the Application pre-loaded.
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I’ Home Property Credit Location Selection X
0 Close @ Continue
| i) Ready.
Application
Number  46/2017MCU Location Allot 621 FF 182273, 25-27 Ada Street, ADELAIDE SA 5001

Property Credit Location (All 1 record sorted by Location)

Location
» Allot 621 FP 182273, 25-27 Ada Street, ADELAIDE SA 5001

Other Properties not on the Application may be added to this list.

The user selects the required location then presses Continue. All valid Property Credits (as per the
Regime/Network settings) will be displayed.

The user enters the amount (either Units or Amount) they wish to transfer to the Application in the
Allocated Unit/Amount column, enters a Comment and presses Save. The Allocated Amount cannot
be greater than the Available Amount on the Property Credit.
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The credit is then reflected back against the Contribution Fee.
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Going to the fee transaction screen you can see a Fee Transaction is written with a Transaction Type
of Property Credit.
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The user is able to ‘drill out’ to the source credit by clicking on the Property Credit Button. The source
credit will be highlighted.

In the screen shot below you can see that the Source Property Credit has been reduced by the
amount allocated to the Application.

Frerrty e et o

A matching Property Credit Transaction is written to the Property Credit records.
The source Property Credit shows the allocation to the Application.
Note that the transaction has been written as a Pending Allocation.

e~ Progerty Credt Tramoctom Maviosese X

Purger Prsckstm w2 1 of 0 e I

Pracery Credt Tiww

Reverse Pending Allocation

This Property Credit Allocation may be reversed from the Contribution Fee when required. Another
Application may have been received and the Property Credit is required to be transferred to it.

The user clicks on the “Reverse Pending Allocation” button on the Contribution Fees Maintenance
Form.

Processing is automatic. The Property Credit will have a “Pending Allocation Reversal” transaction
written to it and the Contribution Fee will have a “Property Credit Reversal” transaction written.

The Property Credit Available Amount (and Units) has been recalculated.
The Property Credit may now be allocated to another Application.

Finalise Pending Allocation

When the Property Credit is to be finalized the following will occur.

There is no change to the Contribution Fee.

The Property Credit will have an “Allocated to Application” transaction written.

A new Property Credit will be created reflecting the value of the transaction and taking on the
attributes of the Contribution Fee to which is was assigned. In the example below a new Property
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Credit has been created with a value of 39,280.00 and the Units were calculated automatically (Value
/ Rate).

If the balance of the source Property Credit is less than or equal to the tolerance value on the
Property Credit System Parameter, the balance of the Property Credit will be adjusted to zero and the
status will be set to ‘Fully Allocated. An ‘Adjustment’ transaction will be written with the comment
’Adjusted to Zero, outstanding within Tolerance level.’.

Property Credit creation via Receipts

When a Contribution Fee is paid via Receipting that receipt is reflected against the fee in the normal
way.

e MOWLIIA050 - etrprebed Deachpwmst Asgrrvals Susmevery X waerty Credt Mersererer o tuon P Fen ngee e

.....

A corresponding receipt entry is written to the Property Credit Receipt Allocation table.

This function is available via Applications >> Development Contributions >> Property Credit Receipt
Allocation Maintenance.

The receipt is broken up into its component parts as per the Contribution Fee that it paid.
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Checking on the “Unallocated Only” flag limits the display to receipts that have not been allocated to

Property Credits. The exception to this is “Reversed” receipts that have not been allocated.
“Reversed, Unallocated” records will not be returned when the “Unallocated Only” flag is used.

The user selects a record a presses Modify.
The Property Credit Receipt Allocation form is displayed.
The form is loaded with the appropriate Property Locations and the amount of the receipt.

The Insert Button is available to enable other Property Locations to be selected.

i Fropesty Crodit Recopt Alacation Mastenance X SE017M0L - Depeoprens A00rovals (040 Sy
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The user may click on the Distribute Button to equally apply the receipt amount across the Property

Locations.

The user may override the amounts if required.

The Amount total must equal the Receipt Amount.

Save is pressed to save the record and the user is returned to the search profile.
(Note that the record just processed is removed from the list as it is now “Allocated”)

A new Property Credit has been created which reflects the Contribution Fee that was paid by the
Receipt.

e LT VUL - Do ¢ Ao TXR S evee
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A transaction has also been written.
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From this transaction the user is able to ‘drill out’ to either the Property Credit Receipt Allocation

record or the actual Receipt.

Combined Indexation

Please note that significant changes are currently being made to this process.

New functionality has been developed to cater for the combination of Indexation across Contribution

Fee Parameters, Contribution Fees and Property Credits.
Indexation Type Maintenance

A new form has been created for the maintenance of Indexation Types.

Home Indexation Type Maintenance X Contribution P

0 Close | m Save LIndo Edit

jr.f Details for this existing item have not been modified yet.

Indexation Type (All 3 records sorted by Code)

Code Description Active
9 m Construction & Land Price Index
CFI Consumer Price Index
RE Road & Bridge Construction Index

Combined Indexation Maintenance

This option will allow for the creation of Indexation processes.

The form is accessed via: Applications >> Development Contributions >> Combined Indexation

Maintenance

Infor Public Sector 18 July, 2017

Page 54



Release Notes 3.10.008 — Enhancements APPLICATIONS

Pressing the Insert Button will add a new row ready for entry.
All of the records that do not have a “Date Applied” will be updated on the next Indexation Update run.

These records are created and the indexation update process will be applied as per the settings in
these records.

In this way, the customer may set up multiple different indexation runs each with their unique settings.
A record may be deleted if the Date Applied is blank.

The Previous Index will be entered by the user.

The New Index will be entered by the user.

Pathway will calculate the % Change between the two Indexes (Previous Index, New Index) and
display the value.

Combined Indexation Update
PLEASE NOTE: This function will be undergoing some major re-work.

This option will update the Contribution Fee Parameters, Application Contribution Fees and Property
Credits.

The form is accessed via:

Applications >> Development Contributions >> Combined Indexation Update

= =
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Job Type: Report Only — No updates will be performed.
Job Type: Update & Report — The data will be updated and a report produced.

The left column contains all of the available records from the Combined Indexation Maintenance form
that have not yet been updated.
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One, many or all available records may be selected for Update.

There are three individual components to the Combined Indexation Update.

Contribution Fee Parameters
Contribution Fees on Applications
Property Credits

The report data is held in:

LRPAPS86 - Combined Indexation Details
LRPAP87 - Combined Indexation Fee Code
LRPAPS88 - Combined Indexation Application Fee
LRPAP89 - Combined Indexation Property Credit

Example — Fee Code update

Farnm: LAPR7I4L
User: HEUTTON

CR2016-2.1 -

RPelessw Enviranssnt

Cosblined Indexetion Fea Codo Updata Roport

Charees Resolution Ho.

2.1 of 20156

Fage: i
03-Apr-2017 0B:33:27

Regine Hetwork Frem Dota To late Type Previous Index New Index % Change
Plan Nunbes Yussogui
Fae Type
Major Category Provicas How
Minor Category Msount /ET Anocunt-ET
Dipen=1on Type Charge Rato Charge Rate
CR2016-2.1 c 01-Sop-2010 J0-Nov-2010 CPI 35.90 96.%90 1.042752867570
GEHERAL INFRASTHUCTURE PLAN
Combioed Network
Infrastructurs « Charges Resciutics 2,1 of 2036
1 or 2 badroce cabin
Nuesber of Dwelling 5.611.69 5,670.21
CR2016-2.1 c Sep-2010 J0-How-2010 cePl a%.98 96.%0 042752087570
GENERAL INFRASTRUCTURE PLAN
Canbised Netwark
Infrastructure - Charges Resclotics 2.1 of 201%
1 or 2 bodrocss dwelling
Hunber of dwellings 11.223.38 11.340.41
R2018-2.1 C Ji-Sep-2010 JO-How-2010 | cP1 35.90 96. %) J42752667570
GENERAL INFRASTRUCTURE PLAN
Canbized Netwark
Infrectructure - Charges Resolutios 2.1 of 2015
1 or 2 bedroca relaocatable awelling site
Hunber of dwellings 11 ). 38 11.340,41

Example — Application Fee Update

| Form: LAPR7342
| User: HESTTOH
|
Bogime From Date

01-Sep-2010
1772017 7ROL
GEMERAL INFRASTRUCTURE PLAN
Conbined Network
Accomadat ion
[adging Bouse

CR2NDi6-2.1 c
17/2017/ROL
GENERAL INFRASTRUCTURE FiAN
‘Water ond Sewersge
Moomod 3
Lodaing Mouse

Ol -Sep~2010

Relvase Environmext
Conbined Indexzation Application ¥ee Update Heport
CR2016-2,1 - Charges Resoclution No.

Ta late Type
J0-How-2010 cPl
30-Hew-2010 CPI

Proviou= Iz

Prwvy

Anoant/ET

Charge R

2.1 of 2016

dex

ate

ag.9p
1.425.44

$5.90
7,795.44

Fage 1|
)3-Apr-201 B:33:27|
|
Hew Index % Chenge
Honsnges
Huw
Faaunt ET
Charge Fate
96.%0 1.0427%2¢ 570

1.042752867570

Example — Property Credit Update
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Poge:
3-Apr-2017 0€

Hew Inde:z

o 01-Sep-2010 30 -Hew=2010
Lot 140, 440 Ada Strewt, Adeln:de Sa
QENERAL INFRASTRIXCTURE PLAN

CR2016-2.1

X Change
Mussages

P —

Indexation of Contribution Fee Parameters
Dollar based and Unit Based Regimes are included.

Only ACTIVE Fees on the Network/Regime across all Plans will be considered.

A new fee period is created and the settings (major/minor/dimensions) are copied from the previous

period.
The date of the fee period will be the run date.

The calculation is over the Charge Rate and the Amount/ET where values exist.
LAPMIFD.Rate
LAPMIFC.ETRate

The Rate values are updated with the %Change value. (Note that this could be a positive or negative

% change.)

The calculated Rate is always written even though it may calculate higher than the Maximum or lower

than the ‘first’ Rate.

Indexation of Application Contribution Fees

Indexation can only be applied to contribution fees where there is a Decision and Merge Type (final)
on the Application. (The Merge Types are established at the Regime Parameter level).

To determine whether an Application should be indexed there must be an “Approval” Decision on the

Application that is marked as “Final”.

(;‘] Decision Type Maintenance = = ]

Class Details
Descrpion {Deveopment Angrovass (Qid) |

Active J
% ncude mABS
- ncudemBCC

Status Detsis
Defaut  APP » | [approved ]
Under Appesl 21 ]

Cancad ]

There must also exist a Document Request record for a matching selected Merge Type which has

been ‘final printed’.
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There is also another check on the start date for indexation on the Contribution Fee itself.

A new date field has been provided on the Transaction Maintenance form. Hold Indexation Until
dd/mm/yyyy

Horre Transaction Mantenance X Dhagramn ey and Support Contributen Plan Fae Regme Seach IvoSe

|) Detals for tres eweting ftem harve not been sodfied yet
Apphcton
12000y Lot 340, 440 Ada Shrewl, Adelede Sa 5000
Contlrbuton Plan Fae

Intantictae Curpe - Combwand Ne : 15,221 -

Apphcation Fee Transattons
& Caliututen Enqury

Date Transactions Reference Arount Tax Cormment

» 203/2047 Transferred From 15.742.m 0.00 Trareferred ®om Appicaton 1172017/

When assessing a Fee for the calculation of Indexation then if the value in this field is greater than the
run date then the fee will be skipped.

If the balance of the fee is zero then the fee should be skipped.
Indexation will be calculated on the balance of the outstanding Contribution Fee.

If the Indexation would result in the Fee going over the Maximum Charge Rate then no indexation will
be calculated. (Please note that a Zero Transaction will be written.)

If the Indexation would result in the Fee going below the original Charge Rate (due to a negative
%change) then no indexation will be calculated. (Please note that a Zero Transaction will be written.)

Indexation will not resume until the Fee calculation on the Application is aligned to rate at which it was
raised.

Indexation of Property Credits
Only Property Credits with a Status of “Available” will be Indexed.
If the Property Credit does NOT have an overriding Rate.........

Using the Regime / Network / Plan / Fee / Category and taking the number of Available Units
calculate the amount using the new indexed Rate.

A new Property Credit Transaction is written with a transaction type of “Indexation” for the change in
value (up or down).

If the Property Credit HAS an overriding Rate.........

Only Property Credits with a Status of “Available” will be Indexed.

The overriding Rate that is currently on the Property Credit is used and a new overriding Rate will be
written based on the %Change for the Indexation run.

The overriding Rate is overridden with the new overriding Rate.

The Available Units are then multiplied by the new overriding Rate to calculate a new Available
Amount.

A new Property Credit Transaction is written with a transaction type of “Indexation” for the change in
value (up or down).

Infrastructure Offsets
Overview
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This option is available via Applications >> Development Contributions >> Infrastructure Offsets
Maintenance.

Offset records are created as required.

The offset may be linked to an Infrastructure Agreement Record (Application).

The offset may be linked to Applications that will be the target of the provision of the offsets. This
‘linking’ does not pay the Contribution Fee, it is merely a link to enable the offset to be printed on an

ICN as an Estimate.

Once an offset has been ‘received’ a Property Credit is created from that offset.

Create Offset Record

Record high-level detzils Link to 14

Create Network Allocations

|¢

Record estimates etc for each reguired
MNatwork.

Allocate Network estimates to Application
for production of ICH

Create Property Credit

‘when Infrastructure has been received 3
Property Credit may be created.

Allocate Property Credit to Apphications as
required.

Offset Type Maintenance

This option is available via Applications >> Development Contributions >> Non-Cash Contribution
Type Maintenance.

A user defined list of ‘offset’ types are available. The form also caters for other non-cash types.

Where a type is being established purely for Offsets then the “Form of Payment” must be Offset.

o Hon-Cash Contribution Type 1 =
(i w5 | urdocar
4 Detsie for this exizang hen havse not esn mrod fed yet
Desslorezent Contrbuton Types (0 ¢ oo i) . m b5 | x i
&) Account Detads |
( Type  Desrpton Foem of Fapret Actew
Ll (rdy Lard i)

LANGE L - Coermveretel  [and (i
LLVCRK_ Cork o Loy Wi S8 2

M Mewlenan Mscadaneius (#

DFFET Loetriter O | Qfroet =] @
| OFE2 Ot type 2 Ofrsat (¢

The Offset Type may also be used in Offset Indexation to further separate indexation jobs.

Network Contribution Type
User defined list of codes and descriptions for use against Network Offset records. May be used for
reporting.
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Home rk C b Type x

Q‘C-.«

Offget Martenance - Add Network Alocation

| by Detads for $3s exsting item have not besn modfied yet

Neetwork Contrtuton Type
Cose Desopien
LA Proveon of lard o nerir
L Paypround Egupment
’ PIFPE Poes ond water nhasyuctore

ROKD Sowds el e

Offset Maintenance

#ax

Adve

< 9§

This option is available via Applications >> Development Contributions >> Infrastructure Offsets

Maintenance.
Horve Infrastructure Offset Hastemance X
QO Dose X Delers
[ Cwtls for $m wairg (e Fuvw rot been maesSed pet
Tirssructure Offset Detals

® Wy 0s07

WORX Works

35720 7MY +O0

M DOES and wanier works

S A RCMITIIGA FAMY Y TRUST r‘)

Voluator Detads
Network Alocaton

O Mooy ) Adustrent € Refuncs ) Proparty Credits L) Mistory

2oz Mocated
Network o™ o ausisbie  Alocaied AvakbleUnas  Refirded e
» Storm Water 200472017 $00,000,00  $45,574.00 Q.00
800,000.00 #5700 0.00 2.00 0.00
Appication Alocasen
Q Moty
r‘:‘ - « Date Mot b Descrpten

3 IS MU 02017 Shorre Water  Main Dran Ppes

Refnoed

Urels

The Offset Maintenance form is divided into 3 horizontal sections.

Top Section — The high level details of the Offset record.

Ssance

45,474.00 Man Orwe Spes

0531400

Jtew ~
Balance
Iiren) Type
0.00

e

Ancourt
.00
.00

Offset number. This is a sequential number allocated by the system at the time of creation of the

Offset.

Offset Type: A user defined code that may be used in reporting and searching.
Application: Search for and select the appropriate Infrastructure Agreement record.

Narrative: a free format field describing the Offset.

Contributor Names: Search for and select the Names of the Contributors from the central Name and

Address Register. Multiple Names are allowed.
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Must be Stakeholder: When a Property Credit is created from the Offset this flag indicates if it can be
used only by a Stakeholder on the Application that matches a Contributor on the Offset record.
Accepted by Assets/Ledger: When this check box is checked on it will signify when the Council has
accepted the Contribution as an Asset. Checking this flag does not in any way link to any Accounting
or Assets module and is simply a way for Councils to note that the asset is taken up. It can be
reported on so that the appropriate Financial department can be made aware of it.

Completion Date: The date that the Offset record was ‘completed’.

Centre Section — Details of the offsets being provided
The user will press New to create a new Network record.

Create Offset Network Record

e Offset - Akl el Allocat X

Dcancel  ldSave V) undordt

§, Speling erovs i the Desapton: hecves
I\ Spefing estors m the Comments: Pectares
Infrastructre Offset Detads
2500/2017
OFFET Contrbuyton Offiet
CITY REAL DEVELOPVENT PA [
Setwork, Alocation

v Dollar Baged

The Network Type is selected from the drop down list.

The Network Contribution Type is selected from the drop down list.

Select the appropriate Indexation Type from the drop down list.

If a Refund is expected from the Offset then the value and the estimated date of the refund may be
entered.

The Proposed Value of the offset is entered.

The Description of the offset is entered. This description is available for use on the ICN.
Comments are mandatory and should provide more detailed information for the offset than the
description field.

User presses Save to save the record.

Offset Adjustment
From time to time the Offset record may need to be adjusted.

&) Adjustment

This is done by pressing the Adjustment Button on the form.
In this example we can see a newly created offset record.
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one MIrastruchies Offset Masmterance X |
|

Qoo ¥ Dolew
L/ Doty b S axnng e tuvow ot Deer osodfed yet.

ety e et Dol

n . WHEH T
DTT  Comrtason Offwt -
~O0
bo mom c-=ts =3 ki Pu Craewy itats]
CITYRER DEVELOPMENT P A @
. [
Vekar ton Dwtate |
Netzcrs Mocaton t e v X
O rreatfy O atpavert O sk O Prowrty Owdts ) tatery
ko ean ecwrs Retrws Ayarnn
et Oute At Moceed  Avelabelrvs  Behuded e o Sdree  Cescipios ryerks Teoe
» Comirvcd fletnart 37008/ 10 om a0 008 2hedwes b pots Prowene of lorsd A parts
Comtrved Metnak 1) 9.0 om amo 000 Labaw fy detvery of netey srhestu Foes sl varss v sevichse
Comeewed etk 210% 200 oo Q.00 008 Frovme of shewmiter ppes Poes ol vates rferucue
Combewed Netwark. 2702{2017 3.00 om om 0.00 Moproend egmmert Pargosd Cameett
.00 o 300 a0 oo 000 o.0e '
|
) e

2iem sbon Mcesdr

Pressing the Adjustment Button will present the Adjust Network Allocation form.

This form allows the user to enter new values for each of the fields indicated.
Not all fields are required.
For example, if you are updating the Estimate value then only that value needs to be entered.

The Comments are mandatory.

L et Masstesante * Adpot Retwark Alaaivm X
Ocrve Wive  Aymon
£ Dol mry 41 e Deepton: Yeriees

P4 omnntre Cfeet Cetam

« DPPIET  Cwsbaton Offe
LITY AN DEMDLIPNEST 7A o

——c M

il e

Ayt

wtaace vilnd has bewe 2une

A Network Allocation History Transaction is automatically written by the system.

Network Allocation History

@ Histary

To view the transactional history of a record, click on the History Button.
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- Dfent Setwork Aoration Story %
U Ome

YAWT Ay TPl i

et ke yher

Focasec aa e

08 2970000 IO S of et Pt bewe Ao

History transactions are written when various functions are performed and may not be changed,
namely:

Creation

Adjustment

Refund

Indexation

Transfer to Property Credits

Application Allocation (Application Estimate)
This function is provided to allocate the Offset to an Application as an “Estimate” for use on the ICN.

It does not reduce the Contribution Fee in any way and is shown separately on the notice as an
Estimate. (Extract List IONETWALLOC - Infrastructure Offset Network Allocations)

The Infrastructure Offset is visible from the Application using the Infrastructure Offsets Option. (This
option will need to be assigned via Applications >> Application Classes)

The user will press the New Button to set up an allocation to an Application.

tore Offset Appls Ao r x

Oiacel [dive ¥ nsecn

£ Soclng errors in the Canvmenis: WL
Infasrucioe Oftset Detals
Xpain1r
v OFSET  Conbibuten OfMset
Aspdcasa Aoy

WOL, Lok 140, 44 Ads Byest, Adelnde Sa 5008 100 "
!
Mocaten Detaly 4 v {
Aiseaten D Ttk Descpraan A::‘;;'" m‘:' Type !
N Combared Metwork 3 hectares 4o s 7,573, 800,350 3,573.5%0.00 m
Comtpred Netvork  Labaowr for sedvery of waler révasruchse 1,000,000 50 0,00 Spes sed st nEpstichine
Conbired Network  Froatoon of stonmater soes 2.7%,000,00 0.00 Ppes and wates inbastrctirs |
072057 Contirgd Netairk  FayQowrd sQupeent 75,0000 000 Payground Equement

;

The Application to which the Offset will be linked is selected via the Search button. The standard
application Class/Search profile will be displayed.
Comments are mandatory.

The Allocation Date is defaulted to ‘today’ however may be changed.
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The network records and the total amount of the Agreed Amount that has not been allocated to any
other applications (Unallocated Amount) will be shown. The user will then nominate the amount to be
allocated to the Application in the associated field. The amount to allocate may not be greater than
the Unallocated Amount or less than zero.

Modify Allocated Amount

If the amount allocated to an Application is incorrect then the Modify Button can be used to open the
Application Allocation form and change the Allocated Amount.

Select the record that you wish to modify and click on the Modify Button. The Allocation form will be
displayed and the allocated amount may be changed. Click Save and you will return to the
Infrastructure Offset record.

Create Property Credit for delivered infrastructure

At various points within the life of the offset record it may be appropriate to create a Property Credit,
which in turn can be used to allocate to Contribution Fees.

The user will need to update the Offset record to show the delivery value of the Infrastructure.
Open the Offset record via Offset Maintenance.

With the Network row selected click on the Adjustment Button.

Hore Offset w - Adjast I x
Pomcet | Se V) ndsnat
{\ Soslrg errors 1 the Despton: hecteey
Irfrarucaee Offent Detat
vOR2
OFFEET | Cartrbation Offpet
OITY REAL DEVELOPMENT PA >

e tvork Alocaten

2,575 000.00

2,575,000, 00

In the example above we have ‘received’ the Land provided for recreation.

This is now reflected in the Offset totals under the “Available” and “Balance” columns.

Infor Public Sector 18 July, 2017 Page 64



Release Notes 3.10.008 — Enhancements APPLICATIONS

«h

b Inbiastancture Offset Masferase X
Q QDo X fetete
|/ Dutats b 1 exetrg fae buwn vat Soe moddes et

Irbmrctaw Ofhet Denads

a M EAREET
CFFSET | Contplbuyson Offas =
+~O80
*  Daveloper cortstactons b the Cosmms Titute
CITY RERL DRV (Pt B 5]
-
Vg bon Cetahy
Petrarh Mocacon A4 4 1e . Juew - X
O waty O Muawer: O hetrss ) Soaperty Oades &) Masry
Mhocrson - Mocseee Nelrons - Balorce
Ptwart Mo . Aalatie Aocaus Noadesa ks Retrates s Patace Dmacrptan Jren} Tres
. Conbwwd Reteect  ITOACOLY L3000 .2 2 ZATHA0008 I ectarws for parts Proveton of wed b swts
Carvtarwel Nrtwort  ITRSGNLT wm ) 1% 0.00 Ludnr by dubvery of water rharts PO and nate némtucire
Cosbwaed Rstwect  ITRAGDLY » " L] 0.08 Provmen of sterrwster oo Foex el nete rrémnstee
Costwwd Netourt  ITOAGULY L (5] mm 008 Mavirersd cagmetl Mg med Spxmet
3,575.508.00 0.0 ace 0 oe 000 1575400 08 o
Aschcason Alocaten |4 it z . ' ) o
O vty
= N_:“’ e Yoy ey L dmns e
» LROIIAR, DORENT) Contiad Wetwirk  § tectiess S garke L5725, 800 00

Infrastructure can be ‘received’ in part or in full.
Infrastructure received can be transferred to Property Credits in part or full.

To transfer the “Available” amount to Property Credits the user will select the Network and click on the
Property Credits Button.

The Offset Property Credit Allocations form will be displayed.

tawe Offset Progerty Credit Accatemss X ‘

O O ‘
[ L/ Dutats kx $m cxatey A boer it bew odfed vt ] )
|

Drfautucton Ofhet Dutate

20N

O Cordoton Dfhat

Vcteirs doceber Dedoh
DOl Banect
Comtret Wetwmd
o Provesen of lond fr parts
- hectyes for Dot

A5T5H00

Progety Oedts - v - - $ 3w

The user will then click New.

The New Property Credit Maintenance form will be displayed.
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fame e Property Craft Mantename X
Ol Wit Moz

® Crendniony Bekd reed %0 e compieted betye Shvng

Infartacturn Offast Otaty
et Lo 3 Omewn e | 3voR017
Ot Ve OFFSET  Contrbuaton DMt
WETAAR Ty CITY SEAL DERLOPMENT PA o
Hetuon Ao
rsemt Tyym [C Cortewd Mewore
Dewrcs 2575900.00

Leswes  Inectee br pats
Praperty Dutats
[a——— | ~0*
Faoarty Credt Desoly

Outt Ty ]*

hegvw RN®21  CwrgesRsschsen o, 3.10f U8 |»

ENTIT

(3 Cortemd Wt .

na _J .

Psens: indan atir 301 w]

User must first select the Property to which the Property Credit will be assigned.

Fill in the remaining fields.
Horve New Praperty Cradit x
Oooxel daw | 9urdoesn

[.Ll Detals for the ecsang ttem have been modfed.

i mructre Offset Detnle
Ofst Neter 21 Creasco Oase | 26/08/2017
Wit Ty (OMFSET  Comfribution Offvet
Condydetor Naswes  (CITY REAL DEVELOPMENT PA o
teatwork Alocaten
Metwork Type |C Combined Network
finiarr e 2,575,800.00
Desoyten  2hectares for parks
Property Detais
Spee Desyrton Lot 15 »1O
Property Credit Detads
CedtTybe |CA Corabned Asset =
Segme (RDDIE-Z1  Charpes Resouton o, 2.1of 2016 [»)
Mok (€ Cormbmed Metwork v
o | GERNEIAL DERASTRUCTLRE PLAN ]
Fee R21  Combned Netvork [«
wegery ROUR  Reconfguraton of a Lot Rendernl) v
Rae 15,707 g
Mumber of Ursts 1£3.330879
Aranart 1,575,800.00

Comessnts  Transfer of Offset to Property Credt.

deston e -

Press Save.
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e Iwhvsenna tave Wnet Hawwarancs X
Qoue W X Qaata
b Do f T ek g e P 1 e St et

Ph et ahry Sl D

o
S T— -
~00
Dwvwipe: cocs Sutors = e Doserwes Seare
 ETTY AR, s v 9
oo et

et Ascesos o) ) -
O st O sawnes Qietrn O s St ©) e

S e Crd e fowry

B . ’ “ " Trerr . v

roree b s Hemm Tk v oy s . B e ot -

b Dwewstetewt IONEIT LITNMLM 1ATLEGON "o 00 Tomries bx pwie et
Comtrwe wetmart 104041 ool s o $00 Lts r ey ot il et Fom o e T mT Sy
Cntren St  TIORINIT oo = [ P R e P e A w ey
Comtwmes St TTONS0LY o L Lo 00 Moo wasomet Pagpoard Cacmet
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el e
Nosan
~ = -ty O )

P IS, EBATELY Cambemd Meteak 3 hectis i aaie PrU

You can see now that the Allocated column now reflects the $2,575,800 that has been transferred to

Property Credits.

History of the transfer is available via the History Button.
Offset Refunds

The ability to ‘refund’ an Offset has been provided.

Multiple refunds may be performed.

— e TR
Do W X g
W Outws fr P st S wevs 1ot o ittt v

e v s Tty

n - A
. DT G et 5
s
T A AT
TV A T MY A o
.
[P
wtnon Abcsnn
Ortty O Masiet D hrkinh O Sty Oty &) sty
ocymon S —
et <ot B - Aarmw v ol N f lee . T —
s fres s
Cmwed rwwwt  DNAO00 AEMANN LSMANN . B0 wctew e aete
¥
e rpp ™ ™ ™ L0 e of S
[P - ™ = .- I -
WAL LiThaoan - ¥ %0 e 20000
[P
O weery
ks
Ao S e forenem
. INOUe TN Coommad taruwn e e st

To Refund an Offset the user presses the “Refund” Button and the
is displayed. The Balance of the Offset must be greater than zero.

Boory

e i

W o e S sete

s wd na o sty

LTS Te——

Offset Refunds Maintenance form
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2o Offert Rolunds Hamtemance X ”t
O Doz i
| 4o Resay |
InFmtructes CfSet Detels !
e Lot b+l Jeaton Dats  20/08/2017
* = OFFSET  Contrbuton Offset |
Rafunce ds wes “ N Jrew l
If previous refunds had been made against this Offset record they would be listed here.
To create a New Refund, click on the New Button.
Voew Offvrt Refund Maistenance X 13
O i
.‘ 2mandatsry bty reed 18 be Covpeted befoe sewg.
Irfrmtuctre ODFast Datele
et fLxtn 1] 20AIN 1Y
et Taw COFPSEY Cactrtuten Offast
Selnd Detats
nehedOute DRG0 e
e | ~FO9"
Arosd 00,000 0%
Cffsct helndLrw Pest o t sel Dam
Refrd Dane Fittwont Desaiomn Belonce Refurded Tee ::""
» Pals e Fhy Combwred Meteary ] hectaes fiv pavs neo 000 Proweon of wed b parky Dolar Baost
704/01Y Cortred Netaak  Labcer for deboary of nater rfrastucase $3C,000.00 200,000.00 Ppez arc water nbseyuctien  Doler Sewed
IHos01) Comtwed Netodh  roviin of S0 Pmate’ e o0 000 Moes and waler nhasructse Dolar Sesed
ey Combred Ntk P pgrownd aqupment 600 000 Pawpround Egugeent Dofer Saced
The user must select the “Payee” for the Refund.
Comments are mandatory.
The amount to be refunded cannot be more than the “Balance” of the Offset.
e Offact Hefornd Mamtrience X ‘"
Qe v | Dyrarm
l:. :c&&nm:wm-wuﬁx
Irtsaviucase Offust Dutals
a ila o010
w OFFEET ContyButon Offose
Farune Dutets
» movan %]
w CITY NEAL DEVELDMVENT B4 ,.os
ettt 320,092 .00
Athael ket 2o of et shmbudse e card
mrutes My JI7|
Offset Releel Lne
Fadrd Dasw twat Jesren Outarco Satundect T ;‘:‘”‘ M
» IMReoLY Comtowed Metwork 2 hectarws b awrds L D20 Prostesn of et fr pwrda Cobe Basnd
IrRaaoLY Comoned Metward  Latoas for debewry of wamr rfastractos 230000020 20000000 Ppes wo wate néartuctss Ocle Sesed
Irpe oLy Comtwat Metrrt  Prowsen of yiorrmeie Does o 0.20 Poes o weier shmructsy Oule Seved
IMmacory Cortwsed Metmat  Mevgoare eagret (r] 0 Mesyord togrert Ocder Seved
On return to the main Offset Maintenance form the refunded amount is now shown against the
appropriate networks.
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Offset Indexation Update

Please Note — This function is being re-coded.

el renates My 2017

This option is accessed via Applications >> Development Contributions >> Infrastructure Offsets

Indexation Update.

Indexation may be run on a periodic basis (e.g. quarterly).
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Home Infrastructure Offsets Indexation Update Control X

) Close Submit [ Clear

|e°e 3 mandatory fields need to be completed before saving.

Search Options

Search | Query
Offset Type IZ|
Network IZ|

Processing Options

Processing | Submission | Schedule

Update Only

30/12/2016
Percentage

Narrative

Offset Type: If the user wishes to restrict the application of Indexation to a specific type of Offset
record then a selection is made via the drop down. If Indexation is to apply across all Offset Types,
then no selection would be made.

Network: If the user wishes to restrict the application of Indexation to a specific Network then a
selection is made via the drop down. If Indexation is to apply across all Offset Types, then no
selection would be made.

The Job Type and Run Date may not be changed.

Percentage: The user will enter the appropriate percentage that the Offset is to be
increased/decreased by. Negative numbers are allowed.

The Narrative is mandatory. It is recommended that this should be entered as a meaningful
description of the job.

The Indexation is calculated using the “Available” amount on the Offset record.
The index amount calculated is written to a History record.

Offset Indexation Maintenance

This option is accessed via Applications >> Development Contributions >> Infrastructure Offsets
Indexation Maintenance.

This option will display all previous Indexation runs and allow the user to ‘drill out’ to individual records
as required.

The Narrative field is available for adjustment; all other fields are not maintainable.
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From this form the user may press the Details Button again and drill out to individual Offset Records.

Word Processing

New Document Extracts have been added to the Applications Module.
Header File Maintenance must be performed for the Applications Module in order to create the new

header files for the new extracts.
Contribution Fee Calculation Extract

Extract List Type — FCHARGES - Contribution Fee Charges
This extract analyses the first transaction against a Contribution Fee and extracts the calculation

details.

The following fields are available:

Fee Code «Fee Code»
Fee Description «Fee_Description»
Regime Code «Regime_ Code»

Regime Description

«Regime_Description»

Network Code

«Network Code»

Network Description

«Network_Description»

Plan Number

«Plan_Number»

Major Category Code

«Maj_Cat_Code»

Major Category Description

«Maj_Cat_Description»

Minor Category Code

«Min_Cat_Code»

Minor Category Description

«Min_Cat_Description»

Dimension Type Code

«Dim_Type_Code»

Dimension Type Description

«Dim_Type_Description»

Dimension Value

«Dimension»

Infor Public Sector

18 July, 2017 Page 71




Release Notes 3.10.008 — Enhancements

Rate

«Rate»

Fee Amount

«Fee_Amount»

Extract List Type — IOFFSETS - Infrastructure Offsets
This extract provides ‘header’ details of the linked Offset record.

The following fields are available:

Offset Number

«Offset Number»

Offset Type «Offset_Type»
Offset Description «Offset Description»
Offset Date «Offset_Date»

Offset Completed Date

«Offset Completed Date»

Offset Contributor

«Offset Contributor»

Offset Valuation Date

«Offset Valuation Date»

Offset Valuation Value

«Offset Valuation Value»

Offset Valuer

«Offset_Valuer»

Offset Comments

«Offset_ Comments»

Associated Extract IONETWALLOC

«Offset_Network_Allocation»

Extract List Type — IONETWALLOC - Infrastructure Offset Network Allocation
This extract provides the details of the Offset’'s Network allocations and Application allocations.

The following fields are available:

Network code

«Network Code»

Network description

«Network_Description»

Network allocation description

«Network_Allocation_Descr»

Network allocation date

«Network_Alloc_Date»

Network allocation proposed

«Network_Alloc_Proposed»

Network allocation estimate

«Network_Alloc_Estimate»

Network allocation agreed

«Network_Alloc_Agreed»

Network allocation available

«Network_Alloc_Available»

Network allocation allocated

«Network_Alloc_Allocated»

Network allocation refunded

«Network_Alloc_Refunded»

Network allocation indexed

«Network_Alloc_Indexed»

Network allocation balance

«Network_Alloc_Balance»

Network allocation comment

«Network_Alloc_Comment»

Application allocation date

«Application_Alloc_Date»

Application allocation amount

«Application_Alloc_Amount»

Application allocation comment

«Application_Alloc_Comment»
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Document Management

Enhancements

PaperClip Attachments
InforXtreme Incident: DRN: 30006 Fix:
THICK CLIENT; KB:

ATTACHMENT LINKS BULK IMPORT

An enhancement has been made to the Attachment Links Bulk Import process to trigger GENCON
document management integration if required.
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ePathway General Enquiry

Enhancements

ePathway General Enquiry

InforXtreme Incident: NESA DRN: 29963 Fix:
9922130;
SMART AND THICK CLIENT; KB: 1851299;

ATTACHMENTS AND DOCUMENTS/LETTERS STANDARDISED

The ePathway Registers General Enquiry has had changes made to allow parameter based controls
to be used to allow access to Attachments and Documents/Letters as per other ePathway General
Enquiry modules. This change will also ensure documents stored in EDMS are accessible using the
newer method of exposing Attachments and Documents/Letters as outlined later in this document.

4X

Enquiry Detail View

Album Greatest Hits[ZZ Top] Artist ZZ Top
Comments Date Released

Label Title Gimme All Your Lovin'
Track Number Internal Register Id 29400

Placeholder API Test Link

Note: The pre-existing method of exposing Attachments and Documents by adding the control group
fields of the same name to the ePathway Register General Enquiry Page Layout still exists and is
unchanged. This means it does not recognise the new parameters and it does not attempt to access
documents from EDMS. Sites using the pre-existing method are advised to use the new method
outlined in this document if they wish to have more control and EDMS accessibility.

As part of standardising Registers, the ePathway Applications and Licensing General Enquiries have
also been enhanced to allow Documents/Letters to be exposed on the general enquiry details form to
complement the existing method of exposing them via Applications/Licensing Responses forms.

Lastly, a new Internal Register Id field has been made available for ePathway Registers Enquiry to
allow sites to create their own placeholders using the new field as a token. This, for example, will
allow tailored URLs to access EDMS APIs. See the example definition later in this document.
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4X

Enquiry Detail View

Album Greatest Hits[ZZ Top] Artist Z7 Top

Comments Date Released

Label Title Gimme All Your Lovin'
Track Number Internal Register Id 29400

C_P aceholder AP| Test Ln-)

EPATHWAY REGISTERS GENERAL ENQUIRY PARAMETER CHANGES

The Registers General Enquiry List Maintenance form has been modified to allow access to
Attachment Type and Merge Type selection forms to allow control of which attachments and
documents to expose.

B General Enquiry List Maintenance M=l B3

— Register Details

[mMUsIC | [5ono Redister |
— Ligt Details

List Code Active v
Deszcription  |Hits

— Searching

v Display Search Page hefore List [¥ Show Search Button on List

— Display Options - Detail Page

[~ E-mail ePathesy Cortact =
(r_l Attachment Types _I Merge Types )

— Selection Criteria Search —
Album *hits* —
izt Iv
Date Released v
Label | I
Radio Station i v
Rating i | ¥
Title: v
Track Mumber - [
Favourite ;}I [

(] 4 Zancel

System Administration >> ePathway >> General Enquiry Parameters >> Register Enquiry Parameters
>> Enquiry List Maintenance
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EPATHWAY GENERAL ENQUIRY

E Available Attachment Types Maintenance

— CRG Details

M[=] E3

[husIC | [5ong Register

— List Details

[ | Hi=

— Auailable Attachment Types

",.ZMREG‘I Chriz' Rengisters Attachment 1

CMWIREGZ Chriz' Register Attachment 2

SJOTST Stuart's Test

TRIMATTACH Trim Context Attachmert Type - Vg

— Search Profile

Codle

Search |

—Selected Attachment Types
[arreFILE

Public? —

| ¥

| |.ﬂ\n3f file 5t any location

Cancel

Description

The Attachment Type selection is as per existing enquiry modules. That is:

Only selected Attachment Types will be exposed via ePathway
Only those marked as Public will be visible to the public (i.e. Those not logged in as a registered

user).
B Available Merge Types Maintenance _ O]
— CRG Details
[Mu=IC | [|5ong Register |
— List Details
[raL1 | [Hi= |
— Available Merge Types —Assigned Merge Types
, |— [TESTH | [Test Music Merge Type
£
«F
—Search Profile
Code Search | Qi Cancel
Description

The Merge Type selection is as per existing enquiry modules. That is:

[ ]
[ ]
to that user.

Only selected Merge Types will be exposed via ePathway
Only documents that have been issued and were addressed to the registered user will be visible
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The Register Maintenance form now has the Internal Register Id field available for selection as shown
below. Note also that the Attachments and Documents fields are no longer amongst the selected
fields in this example as once the previous parameters have been setup, both will be exposed via the
buttons at the base of the enquiry form as shown later in this document.

E Register Field Maintenance =]
— Register Details
= | [Song Redister |
— Available Fields — Selected Field=s
Attachmernts A [lbum
Documents Album &t
Producer Artist
=ound Engineer Camments
Date Releazed
£
Favourite
Irternal Register|ld
Lakel
—
Fadio Station
Feating
Title
ol
Track Mumber
«F
(0] 4 Cancel

System Administration >> ePathway >> General Enquiry Parameters >> Register Enquiry Parameters
>> Register Maintenance

EPATHWAY APPLICATIONS/LICENSING GENERAL ENQUIRY PARAMETER CHANGES

As per the changes for Registers, the Applications and Licensing Enquiry List form now allows
selection of Merge Types.

Infor Public Sector 18 July, 2017 Page 77



Release Notes 3.10.008 — Enhancements EPATHWAY GENERAL ENQUIRY

% General Enquiries List Maintenance

=] 3

— Application Details

[BLOPLM | [Building and Planning

— List Detail=

v Active

List Code
Description  |General Applications

— Selection Criteria

Cmit Applications Lodged Before |l]1-.lan-1995

Stakehalder Orly [

—Searching

[~ Ciszplay Search Page before List

[¥ omit Search Page and Show Spplications Lodged Last Days
Showy Applications with Decision made in the last 30 Days

[v Show Search Button on List

— Display Options - Detail Page

[+ E-mail Primary Responsible Officer _I Hame Roles
¥  E-mail ePathway Cortact | Workflow Tasks
Matme: Eddie Dalidowicz ;] C__l Merge Types )
E-rmail: eddie dalidowiczigeac .com.au =
[v  allowy Further Information v  allow Objection
v Allow Referral Responze v  allow Public Ohiection
— Options
_I Application Types _I Status
_I Decizionz _I wWarkflowy Task Types

(] Zancel

System Administration >> ePathway >> General Enquiry Parameters >> Applications Enquiry

Parameters >> Application Enquiry List Parameters

Note: No change has been made to the Attachment Type selection. The Attachment Type selection
is setup via Application or Licensing Enquiry Stakeholder and Response Parameters >> Attach Types
and is shared between ePathway Application or License General Enquiries and their Responses.

EPATHWAY REGISTERS GENERAL ENQUIRY DETAIL FORM

Once the parameters above have been established, the ePathway Registers General Enquiry form
will display the Attachments and/or Letters buttons if there are documents available for the Register

that the user has permission to view.
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Enquiry Detail View
Album Greatest Hits[ZZ Top] Artist Z7 Top
Comments Date Released
Label Title Gimme All Your Lovin'

Track Number Internal Register Id 29400
Placeholder API Test Link

Crrevious I Atocnments I toters J wew seocn

As per other enquiry modules, these buttons will then present sub-forms with the details of the
Attachments or Letters.

Attachments
Album Greatest Hits[ZZ Top]
Artist ZZ Top
Title Gimme All Your Lovin'
Internal Register Id 20400
Attachment Type Description Link
Any file at any location Gimme All Your Lovin' L
Any file at any location ZZ Top Band L
Letters
Album Greatest Hits[ZZ Top]
Artist ZZ Top
Title Gimme All Your Lovin'
Internal Register Id 20400
Description Issue Date Link
Test Music Merge Type 18-04-2017 L

Also, be aware that field labels and titles are the defaults in the above examples. As per other

enquiry modules the title and button label text can be tailored via ePathway ADMIN >> Layout >> Text
>> General Enquiry

GeneralEnguiry. RegisterAttachments Attachments

GeneralEnquiry. RegisterLetters Letters

Other text items which may be relevant are the column headers for the display grids:
GeneralEnquiry.AttachmentType
GeneralEnquiry.AttachmentDescription
GeneralEnquiry.AttachmentLink
GeneralEnquiry.LetterDescription
GeneralEnquiry.LetterlssueDate
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GeneralEnquiry.LetterLink

Below is a sample layout which is used for the Register for the examples above. This shows the
inclusion of the new Internal Register Id and the Placeholder definition with the %internalregisterid%
token.

Engury List Page Group Layoul
=
e
Az Pt @ ity () Remanng M
Seq.  Fuid Labst Label Data Width  Maver Toxt Aligeenest VYerap Sarme Row Ot Mt Boslune Dvpiay Securs Detets
O'vids Type Maige
»a .
Lot
' .
.
..... o
.
.
] .
0 o BRI St T e iAoe T g ara?
DN el wpelar et Plactoide AP Test Lem e
el J Viow s o T s e s o e J], A inishotios B ( oo |
Albun A
Radho Stathn

Ratng
¥ weaitin

ePathway ADMIN >> Layout >> Page Layout >> ePathway General Enquiry - Registers >> Detall
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ePathway System

Enhancements

ePathway and CityWatch Payments
InforXtreme Incident: RAND DRN: 30262 Fix:
10484439;
KB:

SECURITY UPGRADE ON SECUREPAY AND NABTRANSACT
SecurePay and NABTransact are changing their gateways to only accept TLS1.1 plus (as a security

protocol) for integration to their payment gateway. ePathway and Smart Mobile required a minor
change to accommodate this.
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Infringements

Enhancements

External Receipt Import

InforXtreme Incident: COGC DRN: 30366 Fix: 03107026;
10727907;

SMART AND THICK CLIENT; KB:

EXTERNAL RECEIPT IMPORT CONTROL

A correction has been made to the External Receipt Import when importing infringement payments.
Previously with the 'Allow Under Payments' flag on the Infringement set OFF, any underpayments
would result in the balance of the infringement being written off.

Now when an underpayment is processed and the 'Allow Under Payments' flag on the Infringement is
set OFF, the External Receipt Validation Report will include the description 'This Offence has been
UNDERPAID'. The underpayment will not be written off unless the "Write-Off Balance' flag on the
Infringement Type is set ON.

Infor Public Sector 18 July, 2017 Page 82



Release Notes 3.10.008 — Enhancements INSPECTIONS

Inspections

Enhancements

External Web Services
InforXtreme Incident: DRN: 30233 Fix:
SMART AND THICK CLIENT; KB:

READINSPECTION EXTERNAL WEB SERVICE NOW INCLUDES RESULT HISTORY

The Readlnspection External Web Service has been updated to include a historyResults element
which will encompass the history of an Inspections result status, including the user who recorded the
result and the date and time at which it was set.
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Enhancements

Licencing Parameters
InforXtreme Incident: CCC 7707046;  DRN: 29592 Fix: 03107000; 03107007;
BAYSIDE 10613718; 03107010; 03107024;
SMART CLIENT; KB:

FEE REGIME MAINTENANCE

The ability to create fees under a regime has been added to the licencing module. As many regimes
as necessary can be created and named accordingly.

As fees must now be allocated to a regime, as part of the upgrade process each licensing class with
fees present will have a default licence fee regime created and linked to the existing licensing fee
records.

Classes created after the upgrade process will need to have a new fee regime created manually
before fees can be defined.

Fee Regime Parameters

A new option has been added to the Licensing Class Parameters form to allow the creation and
maintenance of Licence Fee Regimes.

Before the fee regime parameters can be accessed they must be assigned to the appropriate
responsibility group. From the Licensing Classes menu option assign the Licence Fee Regime option
within the class and group parameters.

Assign Application Parameter Options EIIEI

Class Details
Description [Parking Permits

il Assigned
|Licence Fee Regime | = Area Codes -

Authority
Cashier Warning
Condition Group

m

—E Condition Type ﬂ
Consent Move
‘_ Consent Group j
Correspondence Received
Decision
Dimension
* Food Safety Parameters .

oK Cancel

A new Licence Fee Regime option will then be available within the Smart Client version of Pathway.
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LICENSING

Options - O X
= [ options

Area Codes

Autharity

Cashier Warning

Condition Group
Condition Type

Consent

Consent Group
Correspondence Received
Decision

Dimension

Food Safety Parameters
Inspection Parameters
Letter Extract
Licence Category
Licence Fees

Licence Type

Memao Types

Merge Types
Miscellaneous Data
Mame Rales
Numbering Code
Purpose Codes
Reference

Rejection Reason
Status

System Parameter
Warkflow

E Licence Fee Regime j

The maintenance of Fee Regimes can only be done from the Smart Client. If a new class is created
within the Thick Client version of Pathway a default fee regime will be created but additional regimes

cannot be created unless using the Smart Client.

The forms below show an example of a default regime created during the upgrade process.

Licence Fee Regime Search Profile X

O Close ,)Search Continue J Clear j Mew |j Modify

| y Ready.

Search Profile

Licence Fee Regime Details

Class |FOOD Food Act Reporting Licence Class
Code

Description

Fee Regime (Al 1record)

Code Description Start Date
DEFAULT  Default Licence Fee Regime 1/01/1995

Default
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Options - 0 X 1 b

Licence Fee Regime Maintenance X
E ] Options
O Close

Licence Fees

Jsave X Delete Undo Edit

Copy Regime
Fee Scheduls

jg Details for this existing item have not been modified yet.

Class Details

Class |FOOD Food Act Reporting Licence Class

Licence Fee Regime Details
Code | NS,
Description  Default Licence Fea Regime

StartDate  1/01/1999 :E

End Date IZ|
Default
Comments  Automatically generated during the Pathway 3. 10.006 upgrade. -

':3] Menu 3_] Options j Favourites

When creating a fee regime, the Code, Description and Start Date fields are mandatory.

Start and End Date

The start and end date is used when fees have been assigned to load automatically, for example
during lodgement. The fee will only be added if the system date is equal to or greater than the start
date and less than or equal to the end date (if provided). If the system date is before the start date of
the regime or after the end date of the regime the fee will not be added. The fee can however
continue to be added manually from the fee maintenance form.

Default
The default flag allows the main fee regime to be specified. If a default regime has been specified,

the fees displayed when manually adding a fee will initially be limited to fees within the default regime.
Fees for other regimes can be selected by clearing the regime filter or by selecting a different regime.

Type  Description Regime Fee Type
CHAIR Chair Fee DEFALLT Licence Fee Type
DEP Deposit Fee DEFALLT Licence Fee Type

FPF Food Premise Fee  DEFAULT  Licence Fee Type
CF1 Consent Fee 1 DEFAULT Consent Fee Type
CF2 Consent Fee 2 DEFAULT Consent Fee Type

Type |
Description
@ne DEFAULT Default Licence Fee Regime E
Fee Type l{none) -
Active
[ Select | Cancel | _] Clear

All 5 Fee Code selections displayed.

Licence Fee Option

The Licence Fee option allows the fee parameters for the current licence fee regime to be maintained.
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FOOD Food Act Reporting Licence Clags
DEFALLT Default Licence Fee Regime

FOOD Food Act Reporting Licence Class
[DEFALLT Default Licence Fee Regime

)| EIE | Chair Fee
Deposit Fee
Food Premise Fee

This form is like the previous Licence Fee Maintenance form except that the fields Base Fee and
Minimum Fee and the options Dimensions, Calculation Formula and Licence Category have been
moved to a new Periods option. Selecting the Periods option will display the Fee Period Maintenance
form.
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Licence Fees Period Maintenance EI@

Licence Fees Details
Class |FooD Food Act Reporting Licence Class
Regime (DEFAULT Default Licence Fee Regime
Fee |CHAIR Chair Fee

Effective Date: Base Fee
| 01-Jan-199% 20.00

Options
Dimensien Licence Category
Calculation Formula

Insert oK Cancel

From the Fee Period Maintenance form the charges and rates for the fee can be specified to take
effect on a particular date. New charge parameters can be entered with an effective date that is in the
future and these charges will not be used until the system date is equal to the new effective date.

The Minimum Fee field is only available for fees with the Timesheet Generated flag turned on.

Copy Regime Option

The copy regime option can be used to create a copy of a regime. All active fees and the latest fee
period for each fee will be copied to the new regime. After selecting the copy regime option a new
form will be displayed allowing the details of the new regime to be entered.

Options v R X Copy Licence Fee Regime Maintenance X
= | options
) Q) Close

Save ndo Edit

|* 2 mandatory fields need to be completed befare saving.

Class Details

Class |FOOD Food Act Reporting Licence Class

Licence Fee Regime Details

Code || *

Description  Default Licence Fee Regime
Start Date [=]*
End Date IZ|
Default

Comments

'—Z‘j Menu _J Options _=| Favourites

Fee Schedule Option

The fee schedule option allows the charges and rates for a regime to be displayed and maintained on
a single form and then applied to the appropriate fees at a given effective date. Selecting the fee
schedule option will display the Fee Schedule Search Profile form.
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Fee Schedule Search Profile X 4F

Q Close | P search Continue = [ Clear | T3] Mew Modify

j|J Ready.

Search Profile

Schedule Details

Schedule Year

Description

Mo records were found matching the specified search criteria.

This form will display all the schedules that have previously been applied to the regime and any
schedules that are currently being worked on. Pressing the new button will create a new schedule.

D e

D e

When a new schedule is created the fee schedule maintenance form will be displayed with all active
fees for the regime and the charges and rates will be populated from the latest fee period for each of
the fees. Only licence categories with the Include in Schedule flag will be included with the fee. If a
fee is not required to be updated by the schedule the delete button on the schedule grid can be used
to delete the fee from the schedule.

Each of the values can be changed manually or indexation can be applied by entering the indexation
details.

Details of the schedule can be saved and maintained until you are happy with the new charges and
rates. Once you are happy with the schedule the Update Fee Parameters button can be used to
create new fee periods within each of the fee parameters for the new charges. When the schedule is
updated to the parameters the date applied field will be populated on the schedule and no further
changes to the schedule will be allowed.
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Licence Category Fee Dimension Maintenance ET/Factor

The ET/Factor field on the Development Category Fee Dimension Maintenance form has been
increased from 3 decimal places to 4 decimal places.

LIC1 Environmental Health Licences
DEFALLT Default Licence Fee Regime
ABC abc.

(CAT1 Category 1 (Question, Conditions attached)
MIN1 Minor Category 1

33.00)

Minor Dimension 1 - 0.0000 0.00 0.00
Minor Dimension 2 0.0000 0.00 0.00
Minor Dimension3 0.0000 0.00 0.00
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Property Administration

Enhancements

Transfer of Ownership Import
InforXtreme Incident: DRN: 30134 Fix: 03107000;
SMART AND THICK CLIENT; KB:

TRANSFER OF OWNERSHIP IMPORT (QLD only)

Enhancements have been made to the Transfer of Ownership import function for Queensland sites.

PARAMETER MAINTENANCE

Dealing Type and Transfer Parameters Maintenance EI@
File Format [QLDLOT | [ONRM Land Ownership Transfer - Queensland |

ATS Dealing Type Code — Description Exclude Transfer Type

A0 | TRANSFER [ Transfer - -

201 RECORD OF DEATH ] Record of Death = (E

202 TRANSMISSION BY DEATH ] [none) -

204 TRANSFER TO TRUSTEE BY THIRD PARTY 7] (none) -

205 TRAMNSFER BY THIRD PARTY I (none) -

206 CHANGE OF HAME (none) -

207 CORRECTION OF OVWNER DETAILS [none) -

209 APPLICATION FOR ADVERSE POSSESSION ] [none) - -

Other Land Use Text Excluded
Local Authority Code 3430 TIMESHARE
Do not Match Volume & Folio
Perzonal Given Name Matching First & Second Given Name -
Update Fields (3=
Sale Date
Transfer Date

Tenancy Type Code Deszcription Exclude Suffc Append to Name

ADM ADMINISTRATOR -

CES THE COMMITTEE OF THE ESTATE =

T DEED OF GRANT IN TRUST

DT DEVISEE IN TRUST o (DEVISEE IN TRUST)

EXR EXECUTOR o (EXECUTOR)

JT JOINT TENANTS o

4Tl JOINT TENANTS INTER SE ]

MAN MANAGER -

Nominated Vendor andior Purchaser Names Plan Code Description Exclude

COUNCIL FOR THE CITY OF GOLD COAST - BRP BUP of Re subdivision -

COUNCIL OF CITY OF GOLD COAST BUP Building Unit Plan | =

COUNCIL OF THE CITY OF GOLD COAST E CB Cleo's Plan Type ]

COUNCIL OF THE CITY OF THE GOLD COAST CONTTM Contribution Plan TM PKtest ]

GOLD COAST CITY COUNCIL CP Community Title Plan

QUEENSLAND GOVERNMENT CPSJD Contribution Plan SJD |

THE PUBLIC TRUSTEE OF QUEENSLAND CSC Confirm Site Code |

THE QUEENSLAND GOVERNMENT - D18770 018770 Plan Type ] -
Insert ‘ oK Cancel
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The Dealing Type and Transfer Parameters Maintenance form has been enhanced to cater for the
following:

o Added a new “Local Authority Code” field. If field has a value, for example, 3430 for City of Gold
Coast, the Transfer of Ownership Import will validate the DNRM file against the value.

e The ability to define “Other Land Use Text” records that are required to be excluded from normal
transfer processing. For example, “TIMESHARE” arrangement transfer.

e The ability to define Tenancy Type Code and allow to nominate whether or not the Tenancy Type
Code should be excluded from normal transfer processing. Additionally, for each Tenancy Type
Code, Council can specify an optional suffix. If suffix is defined, then it will be appended to a
Purchaser’'s Name on the External Transfer Maintenance screen, based on the Purchaser’s
Tenancy Type Code.

e The ability to define Nominated Vendor and/or Purchaser Names. If defined, external transfer
validation process will check Vendor/Purchaser's Name to see whether or not the
Vendor/Purchaser is a nominated Vendor/Purchaser Name. If yes, a validation error message will
be issued to indicate this situation.

e The ability to nominate Plan Code to be excluded from normal transfer processing.

TRANSFER OF OWNERSHIP IMPORT CONTROL

File Name and Date

More validation rules have been added for file name and date.

Transfer of Ownership Import/Validation/Update Reports

Previously, the report records were ordered based on import sequence. Now it is ordered by message
type, i.e. the report displays records imported with Error first, then records with warnings, then
summary of the batch (total of records imported/errors/warnings/validated/updated, etc.).

PROCESS EXTERNAL TRANSFERS

External Transfer Batch Maintenance

A new field “File Date” has been added to show the date of an imported file.

External Transfer Maintenance

e Added new fields, including Vendor Tenancy Type, Purchaser Tenancy Type and Name Type.

e Extracted more data from the file, including Other Land Use Text, Trust Name, ACN, Contact
Phone, Share Numerator, Share Denominator, etc.

Validation Rules

Added more validation rules based on the parameter settings.

Property Search Profile

InforXtreme Incident; COGC DRN: 30195 Fix:
10421431;
SMART CLIENT; KB:

PROPERTY SEARCH AND GOOGLE MAPS
Changes have been made to the Google Maps interface on the Property Search Profile form.

The ‘Use Google Maps’ setting on the Property Administration System Parameter Maintenance (1 of
3) form indicates whether the Google Maps functionality is implemented.
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Adelaide City Council

House Number lgnore Share Area
House Number Standard Property
Warning Standard Property
Warning

Warning Indicator Property Summan -

B

Do wetteees
South Australian Format -

l'lz -

Base, Building & Occ - m -

Capitalizse
All Uppercase
Default Street Class

<<=l <]

V]

AlzaSyCHDKjmrE6X19zp SOLYV SedSowidUigs

Property Search Profile

As an item within the search result is given focus the Google Maps pans to the appropriate location
and displays a ‘marker’.
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PROPERTY ADMINISTRATION

Home " Property Address Search Profile X |

4P

Q Close | S search U continue ~ [) Clear | TINew |[Z] Modify ~ | GIS Layer Sequence ~

| i) Ready.

Search Profile

i (All 4 records - 1 selected)

H Property Address Property Type Owners ggﬁw Street Class
ﬁ Under Unit 3C-4D, Level SE-6F, 1A-2B Greenhill Road, WAYVILLE SA 5034 Standard Property Current
fa} Alt:Infor Global Solutions, 8XX Greenhill Road, WAYVILLE SA 5034 Standard Property Current
ﬁ Infor Global Solutions, Unit 8XX Greenhill Road, WAYVILLE SA 5034 Standard Property Current
{2} INFOR, Unit 3, Level 1, 13 Greenhill Road, WAYVILLE SA 5034 Standard Property Jodie Gabb  Current

Map Satellite

Clicking the ‘marker’ will display the summary information for the search result item.
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" Home ) 7I7’ropertyAddrssSeardll;r;ﬂe X |

Q) Close | SPsearch U continue ~ [) Clear | TiNew |[Z] Modify ~ | GIS Layer Sequence ~

4

b

1) Ready.

Search Profile

(All 4 records - 1 selected)

‘ Property Address Property Type Owners gg&esrty Street Class
{3} Under Unit 3C-4D, Level SE-6F, 1A-28 Greenhill Road, WAYVILLE SA 5034 Standard Property Current

ﬁ Alt:Infor Global Solutions, 8XX Greenhill Road, WAYVILLE SA 5034 Standard Property Current

{a} Infor Global Solutions, Unit 8XX Greenhill Road, WAYVILLE SA 5034 Standard Property Current

fa} INFOR, Unit 3, Level 1, 13 Greenhill Road, WAYVILLE SA 5034 Standard Property  Jodie Gabb  Current

Map = Satellite

INFOR, Unit 3, Level 1, 13 Greenhill Road, WAYVILLE SA 5034 {Base, Occupancy, Land) Type: Standard
Property

Lot planl 12
INFOR, 13 Hamilton Boulevard, WAYVILLE SA 5034

FD-324/20
Jodie Gabb
Lot plant 12

E QualdyTrznnmgk
Hospitality,Colle

As a different item within the search result is given focus Google Maps will move the ‘marker’ to the
appropriate location.

Prior to this modification if Google Maps could not determine the location of the newly selected result
item the ‘marker’ for the previous item remained on the map and this could be misleading.

The Property Search Profile form has been modified to remove the ‘marker’ of the previous item when
the location of the currently selected item cannot be resolved.

The Property Search Profile form uses the primary Property Address to determine a Google Maps
location. The primary Property Address may contain other addressing items such as Property Name,
House, Unit and Level information that is superfluous and can prevent Google Maps identifying the
location.

The correlation between the primary Property Addresses and Google Maps locations is determined by
the property address components and the formatting rule applied to construct the primary Property
Addresses.

In some Council installations, the correlation between the primary Property Addresses and Google
Maps locations is sufficient and therefore no adjustment needs to be performed as Google Maps
usually resolves the location correctly.
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In other Council installations with extensive use of Property Name, Unit and Level information within
the primary Property Address the correlation is insufficient and therefore Google Maps often fails to
locate the search result item.

When the correlation between the primary Property Address and Google Maps location is insufficient
an adjustment can be implemented by adding a new ‘Google Maps Address’ entry within the Property
Address Format Parameters.

Property Address Format Parameters

To adjust the primary Property Address to Google Maps location, insert and activate a new Address
Format with a description of ‘Google Maps Address’.

Address Format Maintenance EI@

Description Formatting Rule Active

Adelaide City Council [proc*y[pre(Jupr(_ji[uni,_lipr(_j[evi*[hous_j[stri*)]subi_)[stal| |V 4 -

Australia Post Format [pre_Jupr_Juniljhous][(_etrl(* =ubl[(_)=ta)l_ jposi] o s

Default [pre_Nlupr(_Jlunil_jilipr(_jillev(_Hihous( jstr(*jl[subl_)stal_Jllpos| [+ -

Display [projfunii_Nldispl_J[stri*sub_Jl[stal_)lpost] I

Dons Format [pre_Nihous( Jupr( Junil_lipr_jlev( istr Jlsubl_flpost] Jsta] |[¥] - E
oogle Maps Address [disp{_JI[stri,_Jl[subl_Jl[stal_)l[post] I

House Number [prod, _Jlupr_}[uni,_)[prei_)[hous] o s

Knox City Default Format [prot™lpr_)Mllew(* ) upr_[uni(prel_[hous(_)[str(")][subi__ )[sta(| |V as

new nar match [lev]uni(/}][upri[hous][str][sub][sta]]post] o 4 -

Insert ‘ Ok | Cancel

The optimal formatting rule is dependent on the content of the address components within the Council
installation however the example shown below will be adequate in most cicumstance.
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i o

Property Address Formatting Rule Maintenance E@
Description |Google Maps Address |
Formatting Rule |[disp(_j[stri,_)][subi_)][stal_)][post] *
Rule Example (154 King VWiliam Road, Adelaide S4 5000 e

Formatting Components

Prefix: Component Suffix
Displayed NHumber - _
Street * . ﬂ
Suburb - Move
State v +]
Post Code -
Mailing Test Delete Insert Continue Quit |

The ‘Google Maps Address’ Address Format is only used to construct the location provided to Google
Maps and has no implication to the way that Property Addresses are presented elsewhere within the
system.

The new ‘Google Maps Address’ Address Format is deployed upon a [Refresh] of the Application
Server.

Property Search Profile

Having a ‘Google Maps Address’ address format should greatly reduce the frequency that Google
Maps fails to locate a search result item.

The only visible change within the system is the addition of a new (Google Maps Address) item to the
search results summary box when it differs to the primary Property Address.
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/" Home - Property Address Search Profile X | ap
OClose pSeard1 ) Continue ~ ] Clear L] New @Modifv v | GIS Layer Sequence ~
|4/ Ready.

Search Profile

‘ (All 4 records - 1 selected)

Property Address Property Type Owners ggﬁw Street Class
fa} Under Unit 3C-4D, Level SE-6F, 1A-2B Greenhil Road, WAYVILLE SA 5034 Standard Property Current
2} Alt:Infor Global Solutions, 8XX Greenhill Road, WAYVILLE SA 5034 Standard Property Current
{2} Infor Global Solutions, Unit 8XX Greenhill Road, WAYVILLE SA 5034 Standard Property Current

Q INFOR, Unit 3, Level 1, 13 Greenhill Road, WAYVILLE SA 5034

Standard Property Jodie Gabb  Current

Property Summary

| 13 Greenhill Road, WAYVILLE 5A 5034 (Google Maps Address)

INFOR, Unit 3, Level 1, 13 Greenhill Road, WAYVILLE SA 5034 (Base, Occupancy, Land) Type: Standard Property
Lotplan1 12

Alternately known as: INFOR, 13 Hamilton Boulevard, WAYVILLE SA 5034
4 Title: FD-324/20
4 Owner(s):
Jodie Gabb
4 Parcel(s):
Lotplan1 12
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Rates Accounting

Enhancements

Rate Notice Report
InforXtreme Incident: DRN: 30028 Fix: 03107010;
SMART AND THICK CLIENT; KB:

RATE NOTICE REPORT CONTROL

A new item, 'RATEPAYER_PREFDLMTHD', has been added to the DATASTRING field on the export
table, LRPRA14. This contains the preferred document delivery method of the first listed ratepayer
against the relevant assessment. It is a single-character code corresponding with one of the valid
role-level preferred delivery methods; 'E' for E-mail, 'F' for Fax, or 'P' for Post. If the preferred delivery
method has been overridden against the relevant ratepayer role record, the code will correspond with
that value; otherwise, the code will correspond with the preferred delivery method at the identity level,
with 'P' the default. The 'RATEPAYER_PREFDLMTHD' data string field can be added to existing Rate
Notice Report export files by using Rates Accounting >> Housekeeping >> Export Format Data String
Maintenance and selecting 'Ratepayer Preferred Delivery Method' from the 'Ratepayer Details' group.
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Enhancements

IMPORTANT NOTICE for Pathway Release 3.10.008

With the release of Pathway 3.10.008 the Receipting module will no longer be able to receipt to Animals
using the Thick Client.

With the release of Pathway 3.10.008 the Animal Registration module will no longer be available for the Thick
Client. This is due to the large number of changes required to support new functionality requested by our
customers. Where there is no pre-existing Smart Client form for a function then the Thick Client will still be used.
For example: Animal Renewal.

External Receipt Import

InforXtreme Incident; COGC DRN: 30337 Fix: 03107010;
10659816;
SMART CLIENT; KB:

EXTERNAL RECEIPT IMPORT CONTROL

In the smart client, a checkbox field, Append Suffix from File Payment Type, has been added to this
form. Itis enabled only when no Payment Type value has been specified. If selected, the payment
type suffix for the payment type on the import file (if any) will be appended to the bank reference for
the corresponding external receipt.

In addition, if the Banking Reference Mandatory and Banking Reference Formatting options have
been selected in Receipting system parameters, the given Bank Reference value will now be
validated against the format for the selected drawer, or, in the absence of a format at the drawer level,
the format specified in Receipting system parameters.
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Smart Mobile CityWatch

Enhancements

CityWatch Bookings

InforXtreme Incident: INFOR DRN: 30094 Fix:
10175112;
SMART AND THICK CLIENT; KB: 1873350;

MOBILE BOOKINGS EMAILS AND STATUS

The CityWatch Bookings module now allows for delivery an of an email to the user who makes the
booking. It uses the same email parameters established for ePathway.

Changes have also been made to Mobile Bookings to ensure the Booking status is set to ‘Awaiting
Response’ where no fees or no auto-load fees are present on the booking.

Smart Mobile CityWatch
InforXtreme Incident: DRN: 30230 Fix:
KB:

MESSAGES

The term 'CityWatch' has been removed from all messages displayed to the user. For example, the
message ‘Connecting with CityWatch’ has been changed to ‘Establishing connection’. Also,
specifcally the message ‘Reloading App’ has been changed to ‘Installing...’.

CityWatch User Registration
InforXtreme Incident: DRN: 30174 Fix:
KB:

UPDATING CONTACT DETAILS

The CityWatch “Change User Registration” function has been extended to allow for updating certain
information at the customer role level.

On the Change User Registration page, a new Role dropdown list has been added to allow users to
select the Role they wish to update. This defaults to their Customer Profile (blank list item):

s

Change User
Registration Surname/Company
Name *

o

Buckler

Given Names

Mark

Formatted Address
The House, 5 John St, EASTWOOQD, Adelaide, SA 5063, Australia

Select
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Clicking on the drop down list shows all roles associated with the user:

i

Change User
Registration

&

Booking (Customer) - Booking 3245 - Booking Class: Bookings by Council (Cash - Deblors overnde), A
Request (Customer) - 18085 - Bins - 03-Aug-2015 15.36:46 - Logged

Request (Customer) - 18035 - Bins - 30-Jul-2015 11 19 25 - Logged

Request (Customer) - 17852 - Animal Requests - 03-Jui-2015 08:18:55 - Current

Request (Customer) - 17853 - Animal Requests - 03-Jul-2015 11:54.55 - Current

Request (Customer) - 17850 - Animal Requests - 02-Jul-2015 14 17 47 - Current

Request (Customer) - 17851 - Animal Requests - 02.Jul.2015 14 2320 . Current

Request (Customer) - 17836 - Animal Requests - 01-Jul-2015 11:29.58 - Current

Request (Customer) - 17837 - Animal Requests - 01.Jul.2015 11:38 55 . Current

Request (Customer) - 17838 - Building maintenance - 01-Jul-2015 13.08:23 - Logged

‘Request (Customer) - 17840 - Animal Requests - 01-Jul-2015 1311 26 . Current

Request (Customer) - 17841 - Ammal Requests - 01-Jul-2015 13:36:35 - Current

Request (Customer - Customer) - 18116 - Average Days Task Test - 07-Aug-2015 14 16:10 - New Re
Request (Customer - Customer) - 18064 - Dump Skip - 03-Aug-2015 10 12.50 - New Request

Rates {(Ratepayer) - 5 (8) - Current 3 Sanders Place, ADELAIDE SA 5001 (Rates)

Rates (Ratepayer) - 9 (0) - Current 4 41/52-56 Brougham Place, North Adelaxde Sa 5006 (Rates)
Rates (Ratepayer) - 14 (0) - Current "Suite 16" 1 12-20 O'Connell Street, NORTH ADELAIDE SA 5006
‘Rates (Ratepayer) - 8 (2) - Current 52 Brougham Place, NORTH ADELAIDE Sa 5006 (Rates) -

rm

NOTE: You can restrict the number of roles in the list by setting the maxRolesToDisplay setting in the

config.js file. The default value is 30, which would mean that the 30 most recently created roles will be

displayed (per Module Role Type).

Selecting a Role will populate the Address and Email Address fields with the current values for that

Role:

2

Change User
Registration

Raole

Request (Requestor's Name) - 171830 - Dog Complaints - 04-May-2016 11:01:18 ... @

Formatted Address
100 Request St, Requestville SA

O Select

Email Address

Requests@infor.com.au

Making a change to either of these fields and clicking Submit will update the Role directly in Pathway
if the autoEditRegistration setting is set to TRUE in the config.js file. On clicking Submit, user will also
be given the option to apply their changes to all roles of that type (e.g. Requests, Bookings, etc):
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Save Changes

Are you sure you want to save changes?

No

Apply to all 'Request (Customer)’
roles

Note that in ‘Auto Edit Registration’ mode, the Address may be entered via a ‘Property Select’
mechanism allowing for a match in Pathway. If no match is found then, the Address is automatically
created in Pathway. For example,

Property selection

House
Numbser
' b

Streel Name

Street
Qualifier

Suburb
State Code
Postcode

Country

When any Role change has been submitted in ‘Auto Edit Registration’ mode, Pathway should
immediately reflect those changes. This implies that the changed address will override the previous
address on the Application Mailing Address Maintenance form:
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SMART MOBILE CITYWATCH

Home Reguest Search ProfSe

Application Mafing Address Mamtenance X
QO Cloze 2L 30 B
[ L) Dwtads T S manting ttam have rot been modSed yet
Apchcason Infmaton Detals
Mark SUOLER

16 March Rd, Adetande

Mark BUOLER
16 March Rd
Acelarte

173398 - Loat Dog

07 00e-2016 11:17:45 - Unactored D
Current
= 7122016
Apphcation Roke Address for Mark BUDRLER. 4 ) rsetaddess X
O Acdrems Detndy 1 Maing Adress
R sevind

st EFfecive Mt e Adive v e tive
» 240372017 v 300 Request ST, Requeshviie SA

poLerlp 18 v 14 Apkterry Cree, Craghum Faem 54

g

W

8

Additionally, a changed email address will be added to the Communication Details list (if it didn’t

previously exist) as well as being promoted to the top of the Communication Details Sequencing on
the Personal Name Role Detail Sequence Maintenance form:
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Home Personal Name Role Detail Sequence Maintenance X

Q) Close | [ save | ¥ Undo Edit | €9 Application Details

| L) Details for this existing item have not been modified yet,

Mame Details

Farmatted Name |Mark. BUCKLER |

Application Information Details

Requestor's Name |1]"1824 - Moisy Meighbour Complaint - 04-May-2016 09:28:23 - EnbE||

Creation Date  [4/05/2016

Communication Details (Changed Sequence) (Al 30 records)

¥} Restore Default Sequence

Type Detail

9 e-mail address Requests@infor . com.au
e-mail address Requests 1718 15@infor. com. au
e-mail address req@infor. com.au
e-mail address Mark.Buckler @infor.com.au
e-mail address Mark.Buckler @BookingRole. com.au
e-mail address Mark.Budkder @DogComplaint. com
e-mail address Mark.Budder @LostDog. com
e-mail address Mark.Buckler @infor006. com.au
e-mail address Mark.Buckler @infor007. com.au

Information Details (Default Sequence) (Al 3 records)

Restore Default Sequence

Type Detail
9 Medicare Mumber Eld1234567

Qecupation Software Engineer
Builders Reg. Mo, Mad Hatter

If ‘Auto Edit Registration’ mode is switched OFF, the Address field will simply be a free text field that
will need to be keyed by the user and subsequently manually reconciled by Council Officer(s) when
the ‘Change User Request’ notification arrives:

* Request (Requestor's Name) - 171830 - Dog Complaints - 04-May-2016 11:01:18 - Alloca... (

Change User
Registration

100 Request St, Requestville SA

Email Addrs

Requesis@mnfor.com au

> -v: cancel
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A ‘Change User Request’ email would have been issued and a Request record (if configured) will
contain the details of the changes. For a Role based changes, there is additional text at the top of the
Notes Summary to highlight the fact that this is a Role change only:

Maotes Summary

28-Mar-2017 11:55:16 - Mark Buckler - GENERAL

MBUCKLER has requested to change their registration details as
follows:

Maote this change request is for a spedific Role,

Role: 171830 - Dog Complaints - 04-May-2016 11:01:18 -
Allocated

Email Address
From: Mark, Buckler @infor .com, au
To: Mark,Buckler @infor. co.uk

ePathway User Registration — Updating Role Details

The Registration Menu option in ePathway now includes a “My Profile” option. This option allows for a
user to view all their roles with Council and where CityWatch is in use, it allows them to update
contact details per role.

Home  Applications  Cusiomer Service Registration Lcensing Bookings Payments Other  General Enguiry Animas

My Profile Edit Registration

Ragistaton Enquirty

] o  e———————————

Comact Detalls

Nick GABS

Primary Addreas
23 prdy £ SSac aa 5093

Bookings

Email Addross
Cliniiomm Booming: 2554 . Booxing Claan: Recivations! Actyfins (Cash, win Detiton OVR), Activity Type: Bethclay Pty  Contact Detats
Lusiome Booving: Z29 . Booxxing pis: Racron s, wilts Dubitors DOR), Activity Type: Barbecos Contact Deta
Cuxiorne Booling: 2 Booking Glss: FRecrs pan, willt Debtors OV, Acivily Type: Babecsns Contart Delads
Licences
Type Oescryption

The ‘Profile and Name Details’ hyperlink on the left-hand side of screen will take the user to the
‘Change User Registration’ screen in CityWatch. The Customer Profile details will be displayed and
available for update.
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infor

Role
L :

Change User

Reglsuahon Sumame/ompany
Name *

Buckler

Given Names

Mark

Enrmation Arrfroca

Similarly, the ‘Contact Details’ hyperlink adjacent each role will take the user to the ‘Change User
Registration’ screen however, the specific role and its contact details will be displayed and available
for update.

Micickler SignOul Bt ises (5PW)

infor

Applications  Bookings Centficales Ceneral Engquiry Payments  Propenty Admunstration  Other

My Prafile Edt Regiswation
Regestration Enguery
- Rates
o
L al | Type Descripon My Profile
= Hategayer B - Curant 3 Senders Place, AUELADE SA 5001 (Hales) Lontact Uelnils
Mark B Ratepayer 4191 - Currnnl 4 £1052-58 Bropugham Flace. North Adesuge 53 5000 (Rases Contact Detalls
Rategaye 14 (0) « Caront “Sufe 167, | 12-20 O'Conned Streel, NORTH ADELANDE SA 5006 (Ratex Contect Detalls
Primary Address ~ . . n A " ane 7
the house, S john =2 santeood Ratepayar f ()« Currnnt 52 Erougham Flace NORTH ADELAIDE S3 %006 (R Conmact Dutalls
FHiAN 33 5053 Ssvane Ratepayue 18 (1) - Current “Suse 177, 1 12.20 O'Conned Stest, NORTH ADELAIDE S 5006 (Rates Caontact Dutalls
Email Address
Mt Duckergantor.com au Requests
Pratiz aod Mame Oty Type Description
Castume TR0HS - Bing - 03-A4g-2015 1536 45 - Logoedt Contact Dutalls
Castome 18035 - Bins - 30042015 1119235 - Logges Contact Dotalls
Castome 2 - Animna Requasts - 03-4-1015 00 1055 « Curramt Conmact Dowils

Cuslomw 17853 - Animw Raguasty - 03-24-20 Contact Datalls
Customee 17850 - Anuns Raguests - 12 Contact Dutalln
Castomer 17851 - Anmal Reguests - 00- Witect Detailn
Camtpme 17836 - Animw FaQuests - O1-h Curend Contact Detalls

Cuglome 17 Animat Requests - 01-Ad-2¢ Contact Details

3

Castnms 17839 - Dulkting mwrtanancs - 01-Ju-2015 1308 27 - Logged Contact Datalin

Note: The Contact Details hyperlink against each role will only be displayed if Council has CityWatch
User Registration enabled (i.e. MobileUserRegistrationOn setto TRUE in the ePathway web.config
file).

The number of role records displayed on the My Profile screen is controlled by the
Search.RecordsPerPage ePathway System Setting. In the example here, this is set to 3.

Also, it should be noted that for the redirect from ePathway to CityWatch to take place, the
PathwayUser.UserName and PathwayUser.Password credentials are used. These will be defaulted to
PUBLIC for Council but they may be changed in the ePathway web.config file if required. For
example:
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<add key="PathwayUser.UserName" value="PUBLIC" /3|
<add key="PathwayUser.Password" value="PUBLIC" />

</appSettings>
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Smart Mobile Customer Service

Enhancements

Smart Mobile Customer Service
InforXtreme Incident: ROCK DRN: 30232 Fix:
10470546
KB:

SIGN ON PERFORMANCE IMPROVEMENT

Significant performance improvements have been made around the Customer Service Application's
sign on process.
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Valuations

Enhancements

Valuation Maintenance
InforXtreme Incident: DRN: 30237 Fix: 03107007,
SMART CLIENT; KB:

VALUATION MAINTENANCE
Enhancements have been made to improve the performance when selecting a Community Title for a

VG Number. This is only relevant when Council has the 'Community Title in use' Rates System
Parameter checked On.
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Word Processing

Enhancements

Electronic Document Delivery
InforXtreme Incident: MBRC DRN: 29915 Fix:
7584090; CCC 6812833; MORE
7788720; INTERN 7825719; MARO
5107619; MBRC 9568445; MBRC
9692256;
SMART AND THICK CLIENT; KB:

ELECTRONIC DOCUMENT DELIVERY

When determining the e-mail address or fax number to use for electronic document delivery, Pathway
now honours the sequence of communication details against the name role that the document is
associated with, if any.

The first sequenced e-mail address or fax number against the relevant name role is the one used, and
it may differ from the first sequenced e-mail address or fax number specified on the name record.

For example, given the name record in the following figure, all documents would be delivered
electronically to the address noemi.sobol@gmail.com by default, as that is the first sequenced e-mail
communication detail.
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Home Personal Name Maintenance X
0 Close | |& Save X Delete Uindo Edit

jq,} Details for this existing item have not been modified yet.

Personal Mame Details

Surname

Given Mames

Title

Mailing Salutation

Legal Mame

Surname Case

Given Mames Case

Person Category
Preferred Delivery Method
Default Address

Mailing Address

MNoemi Francisca

Ms |E|

Ms Sobol

Moemi Francisca Sobol

|Capitalise ~ +|

|Capitalise ~ ~|

E-mail -

44 Halsey Road, WILLOW CREEK 5A 5211

Moemi Frandsca Sobol
44 Halsey Road
WILLOW CREEK 54 5211

Communication Details (Changed Sequence) (Al & records)

¥ Restore Default Sequence

Communication Type

b E-mail Address
E-mail Address
Mobile
Home Phaone
Work Phone

Fax

Description

noemi.sobol@amail . com

Moemi,Sobol @workplace. com.au

0499 123 456
03 8123 4567
0383726111
0883726199

ElE]

However, based on the overriding e-mail communication detail sequence in the next figure,
documents related to Noemi Sobol’s role as ratepayer for assessment 203145 would be electronically
delivered to the address Noemi.Sobol@workplace.com.au, as that is the first sequenced.
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Home Personal Name Role Detail Sequence Maintenance X

0 Close | [m Save IUndo Edit @ Application Details

j‘,} Details for this existing item have not been modified yet.

Mame Details

Formatted Mame  Moemi Frandsca Sobol

Application Information Details

Ratepayer 203145 (2) - Current  Unit 1, 33 Bungana Road, WILLOW CREEK SA 52
Status  Current
Creation Date  29,/04,/2003

Communication Details (Changed Sequence) (Al & recards)

¥} Restore Default Sequence

Type Detail
b Moemi. Sobol @warkplace.com.au
E-mail Address noemi. sobol @gmail. com
Mobile 0499 123 456
Home Phaone 08 8123 4567
Work Phane 0383726111
Fax 0383726199

Information Details (Default Sequence) (All 5 records)

Restore Default Sequence

e i

To access the Personal Name Role Detail Sequence Maintenance form:-

Detail out to the Name screen from the module (Applications for example), then click on Default
Address.

Then in the bottom frame where the Role Address is displayed click on Contact Details.

The Application Mailing Name Maintenance is then displayed.

In the Options Pane on the left hand side there is the "Personal Name Sequence" option.
IMPORTANT: It should be noted that if the primary addressee for a document has a customer profile,
and the document request is related to a Customer Profile function such as Property Certificate
Request, the e-mail address to be used for electronic delivery will be taken from the relevant
Customer Profile settings.

Overriding the Communication Type

For communication type usages such as E-mail and Fax, it is now possible to specify override
communication types to use for given role types.
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For example, if E-mail Address was the default communication type that determined e-mail addresses
for electronic document delivery, it is now possible to specify that, say, Ratepayer E-mail Address
should be the communication type that determines e-mail delivery addresses for documents
associated with the Ratepayer role type.

This is done via Name and Address Register >> Name and Address Parameters >> Communication
Type Parameters.

Select Type Usage from the Options pane.

93 Pathuay (Release 310007
File Edit View Favourites Options Window Help
G-A- % LB T A O cancel |[#Hstory » | ZMenu [E]Favourites ] Client Log

- Options v+ o X |

Home

Names Maintenance 2 tnmmmkaﬁon Ty'[pe'Hahténance x|

= ] options

Type U 0 Close | [g Save Undo Edit

| i) Details for this existing item have not been modified yet.

 Communication Type | Sequence |

Communication Type (All 38 records sorted by Communication Type)

| Communication Type »  Applies To Entry Format
» | After Hours Fax Number [Person &Company | v

After Hours Phone Number [Person &Company |v

| Barlows test Info Type [Person &Company |v¥

| Business Fax Number IPerson &Company |v

The following form is displayed.
Home Mames Maintenance Communication Type Usage Maintenance X

lense 7l Save Undo Edit

‘ _i_) Details for this existing item have not been modified yet.

Communication Type Usage (All 10 records sorted by Mame Type, Type Usage, Communication Type)

@ Role Type Overrides

Mame Type Type Usage Communication Type
» [C::mpany-I MName |+ [Business w | Business Phone Mumber E
[Comparw Mame |+ [E—mail w | E-mail Address E
[Comparw MName |+ [Fax w | Business Fax Number E
[Comparw Mame |+ [Hcme w | Home Phone Number E
[C::mpany-I Mame |+ [Mobile w | Mobile Phone Number E
[Personal Name |+ [Busjness + | Business Phone Mumber E
[Persnnal Name |+ [E—mail + | E-mail Address E
[Persnnal Mame |~ [Fax + | Business Fax Mumber E
[Personal MName |* [Home = | Home Phone Mumber E
[Personal Name |+ [Mobile w | Mabile Phone Mumber E

If we wanted to override the Communication Type that is used for E-mailing Rates Letters/Notices
then we get focus on Company Name with a Type Usage of E-mail, then click on the Role Type
Overrides button.

The Communication Type Usage Override Maintenance form is displayed.
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Click on the Insert Button to insert a row, then select the appropriate Role Type you wish to override,
then select the Communication Type that should be used.

Home Communication Type Usage Override Maintenance X

0 Close | i Save LIndo Edit

er Details for this existing item have not been modified yet,

Communication Type Usage Details

Mame Type Personal Name
Type Usage E-mail

Communication Type  E-mail Address

Communication Type Usage Override (Al 1 record)

Role Type Communication Type

b LRA -0 - Ratepayer n Ratepayer E-mail Address |E|

If a given name has no communication details corresponding to a particular override communication
type, details for the default communication type (if any) are used instead.

Information type usages can also be overridden at the role type level.

Document Generation
InforXtreme Incident: DRN: 30028 Fix: 03107010;
SMART AND THICK CLIENT; KB:

EXTRACT FIELDS

Two new Word Processing related extract fields, Document_Applicant_Email and
Document_Delivery_Method, have been provided for use in all merge types. The
Document_Applicant_Email value is the e-mail address that applies to the first addressee as at the
time of document generation, and Document_Delivery _Method contains the projected method of
delivering the document at the time of document generation. The possible values follow:

o E-mail

Fax

None

Post

Web File

The value extracted should match that shown against the relevant link in Document Request
Maintenance.

The underlying values of both fields may change between the time the document is generated and the
time that it is delivered. If the document request is associated with a Customer Profile function, the
values of both fields are determined by the relevant Customer Profile parameters; otherwise, the
values are taken from the standard Name and Address settings. The Document_Delivery_Method
value may also depend upon overrides at the merge type level. For Customer Profile related
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documents, the Document_Applicant_Email value will not be populated if the relevant function’s
delivery method is Post.
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DRN Index
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Infor Xtreme Incident Index
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KB Index
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