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Introduction

This document describes enhancements and new functionality made available in Release 3.10.007 of
the Pathway software.

This Release Notes document is also available for viewing from the Release Notes menu option
included in the Help Menu.

Included in this document are the following sections:
User Guides and Online Help

This includes an overview of how to access Pathway Help (both online and in printable format), as
well as a listing of all the Modules included.

Modules
Each module that has undergone modifications is included in this documentation. The documentation
is now contained in three separate documents as follows:

¢ Infor Pathway Release 3.10.007 Enhancements.pdf
¢ Infor Pathway Release 3.10.007 Fixes and Software Corrections.pdf

If there are no details under any of these headings for a particular module, then that module will be
omitted entirely.

InforXtreme Incident Index
This includes a listing of the InforXtreme Incidents addressed in this release of software, in
alphabetical order with their associated page number.

DRN Index
This includes a listing of the Development Requests (DRNs) addressed in this release of software, in
numerical order with their associated page number.

KB Index
This includes a listing of the Knowledge Base Articles (KBs) addressed in this release of software, in
numerical order with their associated page number.
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User Guides and Online Help

All Pathway modules are supported by on-line help text which is accessed by pressing the F1 key
within any field on a form. In addition, help text for all modules is also available from the Contents
option within the Help Menu. This can be accessed from any form within Pathway.

Complete User Guides based on the Help Text may also be printed in hard copy for each module. To
access the PDF versions of the User Guides, the following steps should be performed:

O The User Guides are stored in PDF format and therefore require that Adobe Reader be available
to access them.

O The User Guide can be viewed or printed, but cannot be modified.

O Check with your system administrator for instructions on where to find these documents on your
system.

The User Guide documents are stored in the following directory path in the following format e.g.
ACR.pdf:

e.g.
XXX\ hip\ABK.pdf
ABK (Bookings Management) CTX (Tax)
ACR (Customer Service) CWF (Workflow)
CAR (Accounts Receivable) CWP (Word Processing)
CAU (Auditing) CWS (WorkSmart)
CBT (Batch Processing) ESY (ePathway)
CCL (Calendar) HowtoUse  (How To Use)
CCP (Customer Profile) LAN (Animals)
CDC (PaperClip Attachments)  LAP (Applications)
CEM (e-mailing) LCN (Conditions)
CFlI (General Ledger) LDR (Debtors)
CIF (Core Interface) LER (Electoral Roll)
CIM (InfoMart) LIF (Infringements)
CMN (Menu System) LIN (Inspections)
CMO (Memo) LLC (Licensing)
CNA (Name and Address) LPA (Property Accounting)
COR (Responsibility) LRA (Rates)
CQy (Query) LTW (Trade Waste)
CRC (Receipting) LVL (Valuations)
CRF (References) LvV (Victorian Valuations)
CRG  (Registers) Lvz (New Zealand Valuations)
Csy (System) LwB (Water Billing)
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System - Functionality

Enhancements

System
InforXtreme Incident: DRN: 29597 Fix:
SMART CLIENT; KB:

ESB PARAMETERS
The PathwayRatesAssessment BODs have been provided for the Rates Assessment business object.

Additional information is available in the 'TONGuideForPathway.pdf' document located in the ‘ion’
directory of the Pathway installation directory.

Accounts Receivable Interface

InforXtreme Incident: COGC DRN: 30197 Fix: 03107002;
10416631;
THICK CLIENT; KB:

DEBTOR IMPORT

The Debtor Import batch process has been modified to reduce the processing time and memory
requirements when importing a very large number of records. There has been no change to
functionality.
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Applications

Enhancements

Development Contributions
InforXtreme Incident: DRN: 30079 Fix:
SMART CLIENT; KB:

BANK GUARANTEE AND BOND MAINTENANCE

The menu option for this function has been renamed from Bank Guarantee Maintenance to Bank
Guarantee and Bond Maintenance.

The Discharge Reason field has been made mandatory whenever a Discharge Date value has been
entered on the smatrt client version of the Bank Guarantee and Bond Maintenance form.

The Available amount and Date value are now included in role information for bank guarantees and
bonds.

NON-CASH CONTRIBUTION MAINTENANCE

The Available amount and Date value are now included in role information for non-cash contributions.

Infor Public Sector 16 March, 2017 Page 8



Release Notes 3.10.007 — Enhancements DOCUMENT MANAGEMENT

Document Management

Enhancements

Inspection/Response Attachment EDMS Integration
InforXtreme Incident: CGEY DRN: 26658 Fix:
7435118; BMCC 7675469; MORE
8252591; UCC 9377598; RAND
9546364; BALK 8379326;

SMART AND THICK CLIENT; KB: 1585086;

EDMS INTEGRATION FOR INSPECTION AND RESPONSE ATTACHMENTS

Enhancements have been made to Pathway to allow integration with Inspection and Response
attachments with External Document Management Systems. Currently only Pathway Generic

Connector (GENCON) and TRIMCO are supported. For sites using other EDMS products, for

example, DataWorks, Infor strongly recommends to move to GENCON, as GENCON driver for
DataWorks is already available.

For both Inspection and Response attachments, attachments are registered against their
correspondent main business entity occurrence (i.e. LAPAPPL for Applications module, LPAPROP
for Property module, ACRREQU for Customer Service Request module, etc.). For example, an
attachment attached to an Application Inspection will be registered against the Application, an
attachment attached to a Property Inspection will be registered against the Property; and attachment
attached to an Application Response will be registered against the Application as well.

Document Management Attachment Type Configuration

Previously, only attachment types that were assigned to module’s main business entity (for example,
LAPAPPL for Applications module) were available for configuration on the Document Management

Attachment Type Maintenance screen. Now Inspection attachment types and Response attachment
types are also available for EDMS configuration, as shown below (Property module as an example):

Home Document Management Module Attachment Type Maintenance X q

0 Cancel | [ Save | ¥) Undo Edit

| _i) Details for this existing item have been modified.

Document Management Product

Document Mgt, Code  GENCON Generic Connector for EDMS

Document Management Module
Application  LPA Property Administration

In Use

(all 9 records) 43
&) User Defined Meta-Data

Mocmert  prtment Tpe e jodderddes  mlerode  Simch
ANYFILE Any file at any location 0
ERESPONSE ePathway Application/License Response 0
NEWPROP Mew Property (]
MOVALIDATM Mo Validation Attachment Type 0
PV 3CLIENT Smart Client - Local Client Files 0
PV 3SHARED Smart Client - Shared Server Files
PW 3UPLOAD Smart Client - Server Files Uploaded From Client (]
XEDMS Test EDMS Attachment
T e S N I I

GENCON Example — Attachment Type EDMS Configuration
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DOCUMENT MANAGEMENT

-

Document Mgt. Mame

Document Management Module Attachment Type Maintenance

=N HCh =

Trim Context 5.2 and above

Pathway Module [ Pz | [Property Administration
Attachment Types Active
AMNYFILE Any file at any location aas
ERESPONSE | |ePathway Application/License Respon| s
WEWPROP Mew Property aas
NOVALIDATH| (Mo Validation Attachment Type aas
PW3CLIENT Smart Client - Local Client Files aas
PW3SHARED | [Smart Client - Shared Server Files aas
PW3UPLOAD | [Smart Client - Server Files Uploaded Fr| 2.s
XEDMS Test EDMS Attachment aas
HKIMAGE Inspection Photos aad
Search Profile

Attachment Type ﬂ

Container

Search

Titling & Store in
Keywords Trim
daa W
daa W
(any) -
oK Cancel

TRIM Example - Attachment Type EDMS Configuration

Common Document Meta-Data

Four EDMS configurable response related meta-data fields have been made available to modules
that support Responses, including Applications, Licensing, Property Administration, Customer
Service, etc. The new meta-data fields are listed and configuration examples are shown below (take
Applications module as an example):
e Response Type

e Response Type Description

e Response Date

e Response Summary

Infor Public Sector
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DOCUMENT MANAGEMENT

Home / Document Management Module Meta-Data Maintenance X ] 40
Q) Close | [ 5ave Undo Edit
| jr} Details for this existing item have not been modified yet.
Document Management Product
Document Mgt, Code  GEMCOM Generic Connector for EDMS
Document Management Module
Application  LAP Applications
In Use
Folder Meta-Data (All 42 records) i @ )
! Field Mame  Use ) o~
Field Name Override MetaData s InTiting |:|
» Application Primary Key [ m
Application Class ]
Application Class Description [
Application Type ]
Application Type Description &
Application Reference Number
Application Number 0 i
Document Meta-Data (All 72 records) i @ )
' Field Mame  Use ) =
Field Mame e MetaData Use In Titing
Document Final Printed By [}
System Authar [
System Client Workstation 0
Response Type | =
Response Type Description |:|
Response Date |:| |_|
Response Summary 0 il

GENCON Example — Document Management Meta-Data Configuration

Document Management Module Meta-Data Maintenance

Document Mat. Name [Trim Cantext 5.2 and above
Pathway Module [LAP | [Applications

— Field Type Field Name Meta-Data Field

WergeiAttachment Type Code

Document Reguested By Document Requested By
Document Generated By Document Generated By

allncumsnt Final Brinted Ay locument Final Printed fy

MergelAttachment Type Code
Wergei/Attachment Type Description Merge/Attachment Type Description

Response Type Pathway Response Type
Response Type Description
Response Date

Response Summary

[slol s lolslo]e

Use In

Tthg_|

D -

=

o ]
=] Move
o Rl
=E

D =
=1
Cancel |
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TRIMCO Example - Document Management Meta-Data Configuration

Note: For TRIMCO, if the site wishes to include the response data within the meta-data xml built by
Pathway, then new Additional Fields will need to be created in TRIM respectively, then they need to
be selected and mapped to the correspondent Pathway Meta-Data fields as shown for the above
example:

atl Additional Fields - all - 78 Additional Fields found [=]=]]
¥ ab] Name ib] Format ~
Pﬂ Pathway Document Primary Key A3 ciring
[7] Pathway Document Reference Date Aa New Additional Field - String Field \;‘i-
Pﬂ Pathway Document Reference Mumber
Fﬂ Pathway Document Requested By MName lcon
rq_a Pathway Document Status | Pathway Response Type | Aa v
Fﬂ Pathway Document Summary Abbreviation -
A_a Pathway Document/Attachment Path =
A3 Pathway Entity |
A3 Pathway Formatted Address Search Clause Name
FE Pathway Formatted Names | PathwayResponseType
ﬂ Pathway Inspection Formatted Descriptig "
< . >
Name Aa Pathway Document [ Include in the metadata schema when indexing Records within 1DOL. ~
Abbreviation DPK
Format AQ string Validation
Used By ©) Click to display (®) Maximum Length
Used By record types -o Click to display 50 :

() Use a value from the Lookup Set:

() Use the following edit mask:

() Using the extemal COM Add-in:

M 4 » M Properties A Motes

Diefay il Valie

HP Records Manager — Add new Additional Fields
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ePathway System

Enhancements

ePathway Dynamic Pages
InforXtreme Incident: DRN: 30096 Fix:
KB:

COLLAPSIBLE PARENT/CHILD FIELDS ON DYNAMIC FORMS
There is a new System Setting “DynamicPages.CollapsibleParentChildFields” which allows

parent/child fields to be collapsed on dynamic forms in ePathway. This setting will be turned off by
default.

CustomerService

CustomerService PublicRequestsBy Type This flag determines if the Public Requests By Type search i
option is allowed within the Customer Service Enguiry option
When set to False this option is hidden for both public and
registered users

DynamicPages

DynamicPages. CollapsibleParentChildFields Set this flag on if you want to make Parent/Child helds ¥
collapsible on dyanmic pages

RanaralFamirs

When this setting is turned off, Parent/Child fields will appear as they always have done:

Category

Dunedin test

[]Minor Category One

Major Category Condition load test

[]! have read the conditions of entry

Award first >

———a

Award 2 100

L tatal

<>

Turning this setting on will enable the new expand/collapse capability on these fields:

Infor Public Sector 16 March, 2017 Page 13



Release Notes 3.10.007 — Enhancements EPATHWAY SYSTEM

Category

[3] Dunedin test

[ Major Category Condition load test

The categories are collapsed by default but can be independently expanded as needed:

Category

E Dunedin test

[]Minor Category One

] Major Category Condition load test

[]! have read the conditions of entry

Award ~ first

[

Award 2 100

L Tatal

<>

{2

ePathway/CityWatch MyAccounts
InforXtreme Incident: DRN: 30083 Fix:
KB:

OVERDUE PAYMENTS HIGHLIGHTED IN MYACCOUNTS

Any overdue payments are now highlighted in MyAccounts (Citywatch and ePathway). Also Merchant
Service Fee (MSF) values are now detailed on the Payment Success screen in CityWatch.

Infor Public Sector 16 March, 2017 Page 14



Release Notes 3.10.007 — Enhancements EPATHWAY APPLICATIONS

ePathway Applications

Enhancements

Online 'Pay Later'/*Cash Invoice' Option
InforXtreme Incident: DRN: 29673 Fix:
SMART AND THICK CLIENT; KB:

ONLINE ‘PAY LATER’/CASH INVOICE’ PAYMENT OPTION FOR APPLICATIONS/LICENSING

This change allows the system to be configured to allow online council customers to opt to receive a
tax invoice to pay later for an Application or License, rather than paying immediately via Card or
Debtors Invoicing.

Please note that the terms “Pay Later” and “Cash Invoice” are interchangeable in this document and
refer to the same thing. Council can configure the term displayed to the customer.

The new Pay Later option will only be available under the following conditions:

e The ‘Cash Invoice’ payment method (new parameter) is enabled for Applications/Licensing.

e The online user is ‘registered’ to use ePathway.

e The Application/License Class supports either a “Cash/Accrual” accounting method, or a mixed
“Cash/Accrual and Debtors” accounting method.

o The ‘Force Payment’ option (new parameter) is not set for the Application/License Type.

¢ AnInvoice Merge Type (new parameter) has been nominated for the Application/License Type.

FUNCTION ATTRIBUTE PARAMETER CHANGES
The Cash Invoice payment method is now available for ePathway Application/Licensing Lodgement

and is active by default. Note that other parameters still need to be set in order for it to actually
become available to an online customer as per the conditions listed in the previous section.

E Function Attribute ¥alue Maintenance M=] B3

Application Function  |ePathway Application Lodgement
Aftribute  |Payment Method
— Walues Default - Active —
Dettors Invoice I v
Credit Card T
Cash Invoice [~ v
Ik Cancel

System Administration >> Customer Profile Parameters >> Application Function Maintenance >>
EAPLODG/ELCLODG Details >> Attribute Options >> Profile >> Payment Method

Infor Public Sector 16 March, 2017 Page 15



Release Notes 3.10.007 — Enhancements

EPATHWAY APPLICATIONS

EPATHWAY APPLICATION/LICENSE TYPE PARAMETERS

Both of the Application and License Type parameter forms for ePathway lodgements now allow a

Force Payment and Invoice Merge Type field.
% Application Type Maintenance

- Class Details

S[=] E3

Class [BLOPLM

| [Building snd Planning

- Application Type Details

Application Tyepe |AT1 | |Applicatiu:un Type 1

~Location Details

Imclude Property [+

Inciude Parcel [+

Include Street [

-ePathway Application Type Details

[~ iLodgemert for Land in Cther Councils: [T Cisplay ddditional Cost Message

[T Display Aternate Address Message [T Display fddtionsl Cost Messane for Zeto Fees
[T Stetus Change E-mail [ Allow Multiple Locations

[" Disable MSF v active

Force Payment

|
=
Invoice Merge Type  INVOICE

L}I |.&uckland City Test Anzwerlink Case 15934230

P

)

- Option=
I Hame Roles

__| Fields

I Category Fields
I Component Fields
| Consent Fields

Mi=cellaneous Data Fields
Service Reguest

| Property Type Selection
| Building Clas=ification Fields

_I Dimension Fields
_
_

Cancel

System Administration >> ePathway >> Application Lodgement Parameters (or License Entry
Parameters) >> Application/License Class and Type Maintenance

The Force Payment field will default to OFF, but if checked then the new Cash Invoice payment
method will not be available during online lodgement.

The Invoice Merge Type field must have a Merge Type nominated for the Cash Invoice payment
method to be available. This Merge Type is used to produce the tax invoice to be delivered via emalil
to the online customer if they choose the Cash Invoice/Pay Later payment option. If this field is left
blank (default), then the Cash Invoice/Pay Later option will not be available for the nominated
Application/License Type.

CONFIGURING THE CASH INVOICE/PAY LATER TERMINOLOGY PRESENTED ONLINE

Internally, the parameter forms above refer to the new payment method as Cash Invoice. If council
wishes to change the text displayed to the online user for this payment option and others (eg. ‘Cash
Invoice’ to ‘Pay Later’), this can be done using the following ePathway Text fields configurable within
ePathway (as the Admin user via Layout >> Text >> Module Group + Payments).
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DEFAULT
TEXT CODE VALUE COMMENT
Not used by

Payments.PaymentMethod.CreditBalance

Credit Balance

Applications/Licensing.

Payments.PaymentMethod.NotRequired

Not Required

Payments.PaymentMethod.CreditCard Credit Card

Payments.PaymentMethod.Invoice Debtor Invoice

Payments.PaymentMethod.Cashinvoice Cash Invoice Also known as Pay Later.

Payments.PaymentMethod.ExternalDebtor | External Debtor Not gseq by . .
Applications/Licensing.
Not used by

Applications/Licensing.

EPATHWAY ONLINE LODGEMENT

If the conditions outlined previously are satisfied, the Pay Later option will be available to the online
customer at the end of the Application/License lodgement process.

Confirm Your Application

Below are some of the details of your Application lodgement. Click the Next button to continue once you are sure that all of the

-.x application details have been completed correctly.

Application Type Development Application

Properties
Lodgement Fee $1,343.00
Pay Now With Cash Invoice

Receipt Required? Mo

Confirm Your Application

13 Greenhill Road, WAYVILLE SA. 5034

Eelow are some of the details of your Application lodgement. Click the Next button to continue once you are sure that all of the

.» application details have been completed cormrectly.

Application Type Development Application

Properties
Lodgement Fee

Pay Now With Cash Invoice

Receipt Required? No

13 Greenhill Road, WAYVILLE SA. 5034

Debtors Invoice
Credit Card

If Cash Invoice payment method is chosen, the Application/License is submitted to Pathway without

the immediate requirement to pay.

Application Submission

Q Your Application has been submitted and will be processed shorily. You will receive an email verifying the details you have just submitted. As
the application is processed you will receive further emails notifying you of its status. Please note your Application id number {shown below)

for any enguiries regarding this request.

Transaction Reference DA-5817

Transaction Date/Time 18/10/2016 1:37:16 PM

Click to Print This Page
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However, as well as the confirmation email, an Invoice will also be sent to the customer using the
Invoice Merge Type specified against the Application/License Type.

['i Invoice
@Y 0637016.pdf .
\L”-I 21 KB

Please find attached Invoice.

The status of the Application in Pathway will be determined by the Application Type (and Lodgement)
parameters. The expectation is that business processes or workflow will determine the fate of the
application once the invoice is issued.
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ePathway Bookings

Enhancements

ePathway Bookings Accounting Methods
InforXtreme Incident: DRN: 29673 Fix:
SMART AND THICK CLIENT; KB:

EPATHWAY BOOKING ACCOUNTING METHOD AND PAYMENT TYPE ADJUSTMENTS

A review of the ePathway Bookings processing was conducted to ensure sensible defaults for the
creation of new bookings according to the payment methods and the accounting methods placed onto
the booking.

As a result the following adjustments have been made:

e Cash Invoice is now a valid payment method when a Booking Class is Cash Accounting with a
Debtor Invoice override.

e Cash Invoice payment bookings will default to a ‘Waiting’ status

e Credit payment bookings will create booking lines as Confirmed, whilst Cash Invoice and Debtors
Invoice will be set to default so they inherit the header status.
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ePathway General Enquiry

Enhancements

ePathway General Enquiry - Registers

InforXtreme Incident: MBRC DRN: 29962 Fix:
9191082;
SMART AND THICK CLIENT; KB:

EPATHWAY REGISTERS GENERAL ENQUIRY

The ePathway Registers Enquiry now recognises filters placed on non-Search fields that are text field
types.

Note that the value will be shown on the search form within ePathway, but as it is marked as non-
searchable it will not be editable.

ePathway General Enquiry Water Billing Assessments

InforXtreme Incident: NESA DRN: 28508 Fix:
8556177;
SMART AND THICK CLIENT; KB:

EPATHWAY GENERAL ENQUIRY RATES NOW INCLUDES WATER BILLING
Overview

There was a business requirement for ePathway to include Water Billing assessments and some
related fields as part of the existing ePathway General Enquiry. The existing General Enquiry Rates
function has been enhanced to now include Water Billing and other types of Pathway assessments.
Water Billing related fields are also available for inclusion using General Enquiry Page Layout
configuration.

EPATHWAY GENERAL ENQUIRY RATES PARAMETERS

The Rates Enquiry Parameters form now includes a selection of Direct Debit Types for both Water
and Special Rates & Charges (in addition to the existing Rates Assessments). For councils not
wishing to allow Direct Debit entry for Water or Special Rates & Charges, leaving both Direct Debit
types blank will disable the functionality.
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| Excluded Activities

% General Enquiry Rates Parameter Maintenance !E[
— List Details
|LH.E. | |General Enquiry - Rates |
— Controls
[v Display Previous Rating Periods;
— Dizplay Options - Detail Page
_I Hame Roles _I Valuation Types
_I Merge Types _I Attachment Types
— Direct Debits
[+ Reguest Direct Debit [ Allow Weekly
v  Amend Direct Debit v  Allow Fortrightly
[+  Cancel Direct Debit v  Allow Monthly
v  “alidate BSE During Entry W Allow Suarterly
Direct Debit Typez  [Both - W Allowe Half Yearly
/'ﬁates Periodic: Direct Dekbit |ML5CHEI] L}I Fates Periodic (Online) ™
Due Date Direct Debit  [MLCURR ;}I Rates Due Date (Online)
Wister Periodic Direct Debit  WBSCHED ;>| Wiater Billing Periodic (Online)
Due Date Direct Debit |[WBCURR il Wiater Billing Due Date (Online)
Spec Periodic Direct Debit  |SRSCHED il =pecial Rates Periodic (Cnline)
\fﬁteﬂlharge Due Date Direct Debit  [SRCURR 3 | [Special Rates Due Date (Onling)
Generation Fun 2016M7T TH 21201652017 Rates - Mo Instalments (THokom)
DDR Transaction Reference  |DDRREF ;}I Direct Debit Request Reference
Drays Motice |57 _I Direct Debit Service Request
— Arrangements To Pay
[T Supersede Existing _I Arrangement Service Request
[~ Clear Entire Deht this Period

| Excluded Recovery Groups

Transaction Reference  [EPATHWAYID

L}I |eF‘a‘thwa'f Arrangement To Pay D

— Options

_I Status

Cancel

System Menu >> System Administration >> ePathway >> General Enquiry Parameters >> Rates

Enquiry Parameters >> Rates Enquiry Parameters

EPATHWAY GENERAL ENQUIRY RATES PAGE LAYOUT

The new Account Type field can now be included in the Summary layout and will give a short

description of the Assessment type.
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Enquiry List Page Group Layout

This page defines layout for your selected Enquiry List Page Group.
Module: LRA Pathway Module
List: Rates Accounting (Summary)
Group: Summary of Assessments

Seq. Field Label Label Data Width Hover Text Alignment Wrap/ Same Boolean Sort Sort Display Delete
O'ride Type Height Row Display Field Order Total
1 O Integer 100 Left v O O O
(ﬁz ] sting 150 | | [ Len v O m} D)
3 [] String 50 Leit - O O O
1 [] string 200 Left v [} [} o
5 PlaceHolder | 300 Left v 0| | =placeholders can contain text, html (eg markup / images etc) or O
%CurrentDate% (insert date)=
6 [] String 200 Left ~| O ] O

Layout >> Page Layout >> ePathway General Enquiry — Rates >> Summary >> Layout

This image below shows how the Account Type field is shown for the above layout.

Summary of Assessments

Account Type Current Ratepayer Names Formatted Property Address
Rating

7 Rates & Water Billing 1617 Tim Holton and Michael James Liet Centrifugal Shopping Plaza, 5 Fan...
10003 Rates 1617 Meill Hogg and Michael James Liet 'Ryecroft, 17 Renwick Streete, EA. .
220790 Rates 1617 David Farr and Michael James Liet Unit 1, 11 Farr Parkway, AUCKLA.. ..
234413 Rates 1617 David Farr and Michael James Liet 101 Farr Parkway, AUCKLAND CE. ..
14044 Water Billing 1617 Rita Sutton and Michael James Liet 1 Bath Streete, RUFUSVILLE SA
14046 Water Billing 1617 Mr A Furber and Michael James Liet 807 Greenhill Road, EASTWOOD...
17137 Spec Rate/Charge 1617 John Hamm and Michael James Liet 242D Mike Street, EASTWOOD S. .
17166 Rates 1617 Tim Holton and Michael James Liet 141 Woodside Road, NAIRNE SA._ ..

The ePathway General Enquiry Rates layout now also allows the inclusion of a Water Meters column
and its associated Layout. It is a good idea to ensure the “Omit Nulls” checkbox is ticked to ensure it
is only shown when the assessment does in fact have water billing related data.
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Enquiry List Page Groups

This page shows the Enquiry Lists for your selected Pathway Module.
Module: LRA Pathway Module
List: Rates Accounting (Detail View)

Image Instructions Type Label Label Alignment Omit Child

Width Null Group

1 User Rating Periods Ud Column O [ Layout O
Text

2 | | Original url Field 150 | | Left w [] |Layout []
Text

3 | | Rates Payments Url Column O Layout []
Text

4 | | Rates Charges Ud Column O O Layout O
Text

& | | Previous Periods Url Field 150 | | Left v | O [ Layout [
Text

10 | | Direct Debits un Column [0 |Layout [
Text

11 | | Vwater Meters ud Column
Text

Layout [

m Add a group into this enquiry lis ~ | U5
Layout >> Page Layout >> ePathway General Enquiry — Rates >> Detail

The Layout for Water Meters can include a number of field options, some shown here. A full list of
available fields is shown later in this document.
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Enquiry List Page Group Layout

This page defines layout for your selected Enquiry List Page Group.
Module: LRA Pathway Module
List: Rates Accounting (Detail)
Group: Water Meters

Add Fields: @ Al Fields O Remaining Fields only

Seq. Field Label Label Data Width Hover Text Alignment Wrap/ Boolean Sort Sort Display Delete
Oride Type Height Display Field Order Total
; [] sting 50 Lett | O |
2 [] Date 40 Leit — O
EY O Decimal 40 Leit i3 O O
4 [0 Integer 20 Leit » O O
5 [] Date 20 Leit w O
& [ Decimal 50 Left - O O
7 [] String 50 Left ~ | O
3 [ Decimal 50 Left w O 0

| Cancel |l View the Resuit Jll Add Fields (choose from the following box) [l Add Placeholder

Billing Cycle =
Billing Period Code
Billing Period Descr
Charge Rate

Layout >> Page Layout >> ePathway General Enquiry — Rates >> Detail >> Layout

The image below shows how the Water Meter layout above might be rendered.

Water Meters

Meter Billed Date Daily Num Reading Reading Reading Share %

Number Ave Days Date Type
M1014 30121999 924 a2 1/10/1999 350 Actual 100
M1013 30121999 -435 92 110/1999 600 Actual 100
M1012 301121999 3281 92 110/1998 3000 Actual 100

The fields that can be included in the above Water Meters layout include:

FIELD NAME DESCRIPTION
Meter Number The Water Billing Meter number
Billing Cycle Billing cycle number.
Billing Period Code The billing period code as taken from Pathway parameters
Billing Period Descr The billing period description as taken from Pathway parameters
Charge Rate The charge rate(s), including tiered rates.
Billed Date Last billed date from the Meter.
Daily Ave Daily average usage (Consumption / Number of Days)
Num Days Number of days between last reading and previous reading
Reading Date Date of last reading
Reading Last reading value
Reading Type Type of reading (Eg. Actual, Initial, Final)
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FIELD NAME DESCRIPTION
Consumption Consumption from previous hilled reading to last billed reading
Allowance Meter allowance

Meter Application

Meter application description

Serial Number

Meter Serial Number

Meter Type Description

Meter type description

Unit Type

Meter unit type

Previous Consumption

Consumption from the previous billing cycle

Previous Reading

Last billed reading from the previous billing cycle

Previous Reading Date

Last billed reading date from the previous billing cycle

Remaining Allowance

Remaining Meter allowance

Share %

For a shared meter, the percentage share. Otherwise, 100.

Special Reading

Latest unbilled reading

Special Reading Date

Latest unbilled reading date

End Billed Date

End billed date (If “Apply Tier Limit” parameter set in Water Billing
system parameters then End/Interim/Start are loaded)

End Billed Reading

End billed reading

Interim Billed Date

Interim billed date

Interim Billed Reading

Interim billed reading

Start Billed Date

Start billed reading date

Start Billed Reading

Start billed reading

ePathway General Enquiry Rates Direct Debits

InforXtreme Incident:

SMART AND THICK CLIENT;

DRN: 30103 Fix:
KB:

ePATHWAY ONLINE DIRECT DEBITS

Overview

There was a business requirement for ePathway to allow Ratepayers to set up Direct Debit payments

of their Rates Assessments (from a non-credit card account). This has been made available by
extending the functionality of the existing ePathway General Enquiry. Ratepayers can:

Create Due Date Direct Debits
To pay the amount in full each time the rates are due.
Create Period Direct Debits

To pay a calculated amount (based upon amount outstanding) or a specified/fixed amount on a

schedule that the ratepayer nominates.

Amend Direct Debits

Modify the details of an existing Direct Debit

Cancel Direct Debits

Cancel an existing Direct Debit.

To process these payments, a direct debit extract is run regularly by Council (as required).

Confirmation of the request for a direct debit is sent to the ratepayer.

Note: Direct Debit creation, amendment or cancellation performed online via ePathway will be referred

to in this document as a Direct Debit Request (DDR).

EPATHWAY GENERAL ENQUIRY RATES PARAMETERS

The Rates Enquiry Parameters forms now include controls to determine the behaviour and availability

of the new Direct Debit Request functionality.

The General Enquiry Rates Parameter Maintenance form has been reorganised and now includes a

Direct Debit option with a separate form for the numerous Direct Debits parameter controls.

Infor Public Sector
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% General Enquiry Rates Parameter Maintenance

’7 General Enguiry - Rates

EPATHWAYID ePathvvay Arrangemert To Pay ID

| o | oo |

System Menu >> System Administration >> ePathway >> General Enquiry Parameters >> Rates
Enquiry Parameters >> Rates Enquiry Parameters
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E Online Direct Debit Rates Parameters M[=]
— Controls
¥  Reguest Direct Debit W Aoy Weekly
v  Amend Direct Debit ¥  Allowy Fortrightly
[+  Cancel Direct Debit [  Allow Morthly
¥ Allow Gusrterly
[v  alidste BSB During Entry [  Allowe Half Yearly
Direct Debit Types  [Both =
Genetation Fun | JOB2016 G5 |ames 2016 Gen run
DDR Transaction Reference  |DDRREF ;}I Direct Debit Request Reference

Days Motice |5
Future Years Limit (End Date)l |3

— Rates

b

Fates Periodic (Online)
Fixed Scheduled &mourit
Fates Due Date (Cnline)

Periodic Direct Debit Type |ML5CHEI]
Petiodic Fixed Direct Debit Type |MLFI:¢EI]
Due Date Direct Debit Type  [MLCURR

et

el ]v

—Water Billing

Perigdic Direct Debit Type  |WBSCHED
Periodic Fixed Direct Debit Type  WBFIXED
Due Date Direct Debit Type  WBCURR

Wigter Billing Periodic (Online)
Fixed Scheduled &mourit
Wigter Billing Due Date (Online)

olv e

— Spec Rate/Charge

Periadic Direct Debit Type  |SRSCHED
Periodic Fixed Direct Debit Type  |SRFIXED
Due Date Direct Debit Type  |SRCURR

et

Special Rates Periodic (Cnline)
2 | Fixed Scheduled &mourt
=pecial Rates Due Date (Online)

lole[e

o

— Options
| Direct Debit Service Request

(04 Zancel

System Menu >> System Administration >> ePathway >> General Enquiry Parameters >> Rates
Enquiry Parameters >> Rates Enquiry Parameters >> Direct Debits

The Direct Debits options above are:
Request Direct Debit

If this flag is checked on then ratepayers will be able to create new Direct Debits against an
Assessment via the ePathway General Enquiry.

Amend Direct Debit

If this flag is checked on then ratepayers will be able to amend an existing Direct Debit against an
Assessment via the ePathway General Enquiry.

Cancel Direct Debit

If this flag is checked on then ratepayers will be able to cancel an exsiting Direct Debit against an
Assessment via the ePathway General Enquiry.
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Validate BSB During Entry

If this flag is checked on then the BSB Number entry field will be validated against the BSB Numbers
in Pathway. If this is not checked then we need to rely on users entering the correct numbers without
validation.

Allow Weekly / Allow Fortnightly / Allow Monthly / Allow Quarterly / Allow Half Yearly

This set of flags determines which payment frequencies are available to the ratepayer when entering
or maintaining a Periodic payment based Direct Debit (known as a Scheduled type of Direct Debit
within Pathway).

Direct Debit Types

This field allows sites to determine whether Due Date, Periodic or Both types of Direct Debit are
allowed to be created from ePathway.

Generation Run

This field allows sites to determine the Generation Run will be associated with Due Date based Direct
Debits when they are created. Initially this needs to be set to the relevant Generation Run. From that
point this value should automatically be updated to the new Generation Run during rates generation
post processing (Rates Accounting >> Batch Processing Functions >> Rates Generation Selection).
Note that it is still worth making it a part of councils rating period procedures to check this value after
having performed a new Rates Generation to ensure it does reflect the new code.

DDR Transaction Reference

As per all request/lodgement entry within ePathway, a system generated reference id is created. This
is provided to the ePathway user on screen and via the confirmation e-mail. If this field is set then it
will also be created as a Pathway Refernece and subsequently be used for Reference searches
within Pathway by council officers.

It should be noted that system generated Request, Amend, and Cancel reference values will each
have a different prefix. le.

EDDR - For Direct Debits Requests. Eg. EDDR123

EDDA — For Direct Debits Amendments. Eg. EDDA124

EDDC - For Direct Debits Cancellations. Eg. EDDC125
Days Notice

This field allows sites to determine how many days notice are required (before payment due date) to
create/change/cancel a direct debit arrangement. It is also used to determine the
Start/Commencement date for a create/change.

Eg. If todays date is the 25" of August and the Days Notice value is set to 5 days, then the earliest
Start Date that can be entered for a new DDR is the 30™ of August.

Future Years Limit (End Date)
This field allows sites to determine how many years into the future that the End Date for a Periodic
Direct Debit for a fixed/specified amount can be set. This is only used for Periodic DDRs where the

payment type is Specified Amount.

Eg. If todays date is the 14" of December 2016 and the limit is set to 3, then the maximum end date
that a ratepayer can enter for a Periodic Specified Amount Direct Debit is 14" December 2019.

Rates, Water Billing and Special Rates/Charges Direct Debit Types
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These sets of fields allow to select the Direct Debit Type (System Menu >> Rates Accounting >>
Parameters >> Direct Debit Type Maintenance) to be used for Periodic, Periodic Fixed (aka Specified
Amount) and Due Date based Direct Debits created from ePathway. Periodic Direct Debit type is for
calculated Direct Debits where the system determines the amount to be paid, which is recalculated for
each rating period and continues until cancelled. Periodic Fixed Direct Debit types is for a ratepayer
specified amount and duration.

For both of the Periodic Direct Debit types only Scheduled based types can be selected and it is
highly recommended that a specific type be created for online entry only to allow easier
selection/separation for Direct Debit recalculation purposes.

For Due Date Direct Debit Types only Current or Nett based types can be selected.

Direct Debit Service Request

An internal Email and/or Customer Request may optionally be created for each DDR processed
online. This implies that council can receive details and notification of all DDRs automatically lodged
(online) into Pathway. The Service Request will be similar to the ‘Arrangements to Pay’ service
request and is completely optional. See next section for more detail.

Some council may prefer to utilise the Pathway Dashboard as an alternative to this option if they do
not wish for individual alerts. See section later in this document for sample Dashboard setup.

SERVICE REQUEST MAINTENANCE FOR DIRECT DEBIT REQUESTS

As per other forms of lodgement within ePathway, an email can be set to be sent to a nominated
council officer and a Customer Service Request can be optionally created.

% Service Request Maintenance =] E3

Service Request [EGEW2300 Direct Dehbit Reqguest Lodgement
E-mail Mezzage Entity  (LRADDBT Direct Dehit
Active [v

Subject |9 ACTIONY: for Assessment: HASSMHUMBER (% ASSMCHECK )

E-mail Message |[wACTIONY for Assessment: %ASSMHUMBER :(%ASSMCHECKY:) -
|DIRECT DEBIT DETAILS:

Schedule Type: %SCHEDTYPE%%

Recipiert [MLIET | [Mick Liet |

— Options
| Customer Service Request Type Maintenance

(0] 4 Cancel

System Menu >> System Administration >> ePathway >> General Enquiry Parameters >> Rates
Enquiry Parameters >> Rates Enquiry Parameters >> Direct Debit Service Request

For DDR’s the field tokens which can be placed within the email Subject and Message text are:
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Token

Value

%ACTION%

Type of DDR Action performed:
e Direct Debit Request

e Amend Direct Debit

e Cancel Direct Debit

%ASSESSMENTID%

Internal Key of the Assessment

%ASSMNUMBER% Assessment Number

%ASSMCHECK% Assessment Number Check Digit

%SCHEDTYPE% Schedule Type of the DDR. le. Due Date or Periodic.

%PAYMENTTYPE% Payment Type of Periodic DDRs. le. Calculated or Specified Amount
(aka Fixed Amount).

%FREQUENCY% For Periodic payments, this is the payment frequency.
le. Weekly, Fortnightly, Monthly, Quarterly, or HalfYearly

%DAYOFMONTH% For Periodic Monthly, Quarterly, or HalfYearly payments, the day of the
month the payment should fall upon.

%DAYOFWEEK% For Periodic Weekly, or Fortnightly payments, the day of the week the
payment should fall upon.

%ENDDATE% The end date of the DDR.
Note that for Request and Amend actions, the Ratepayer enters the end
date for Periodic Specified Amount Requests. For Due Date and
Periodic Calculated Requests, this will always be shown as the Period
End date.
For Cancel actions this will be the current date.

%STARTDATE% The start date of the DDR.

%TOTALY% The total outstanding on the assessment.

%AMOUNT% The periodic payment amount.

%NUMPAY S% The number of payments (always 1 for Due Date based DDR)

%USERNAME% The ePathway user name

%EMAILADDRESS% The users email address

%PAYMENTS% The schedule of payments for Periodic schedule types

The above example with Subject of:

%ACTION% for Assessment: %ASSMNUMBER%(%ASSMCHECK%)

And Message text of:

%ACTION% for Assessment: %ASSMNUMBER%(%ASSMCHECK%)

DIRECT DEBIT DETAILS:

Schedule Type: %SCHEDTYPE%
Payment Type: %PAYMENTTYPE%

Frequency: %FREQUENCY%

Day of Month: %DAYOFMONTH%
Day of Week: %DAYOFWEEK%
Start Date: %STARTDATE%

End Date: %ENDDATEY
Outstanding Total: $%TOTALY
Periodic Payment: $%AMOUNT%

Schedule of Payments:
%PAYMENTS%

Might appear as:
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[Release 03.10.007 GC] Direct Debit Request for Assessment: 9(0)

9 Pathway.pth

J 783 bytes .

Suggested Meetings

Direct Debit Request for Assessment: 9(0)
DIRECT DEBIT DETAILS:

Schedule Type: Periodic
Payment Type: Calculated
Frequency: Quarterly
Day of Month: 14

Day of Week: Monday
Start Date: 14-Dec-2016

End Date: 30-lun-2017
Outstanding Total: 59,441.95
Periodic Payment: 53,147.30

Schedule of Payments:

1) 14-Dec-2016: 53,147.30
2) 14-Mar-2017: 53,147.30
3) 14-Jun-2017: $3,147.35

PERSISTING DIRECT DEBITS FOR SUBSEQUENT RATES GENERATION

Direct Debits created online will be created as per Direct Debits created by council officers within
Pathway. This means that they will be processed as per the existing behaviour for the assigned
Direct Debit Types.

For Direct Debits created online as Due Date based, their Direct Debit Types within Pathway are
either Nett or Current based and will therefore be automatically updated by the Rates Generation post
processing and have their Generation Run, Start Date and End Dates automatically adjusted as per
existing Pathway processing. It should be noted that the Rates Generation will also update the
ePathway parameters for Direct Debits with the new Generation Run.

For Direct Debits created online as Periodic Calculated based, however, it will be up to council to
initiate the update to ensure the Direct Debits persist into the next Rates generation by running the
Direct Debit Recalculation (Rates Accounting >> Batch Processing Functions >> Direct Debit
Recalculation). For this reason it is recommended that councils wishing to allow their ratepayers to
utilise Periodic Calculated Direct Debits that a specific Direct Debit Type be used for online entry to
more easily allow recalculation processing for those Assessments. It is recommended councils
perform the Periodic recalculation after the Rates Generation is complete for the Due Date based
Direct Debits.

For Direct Debits created online as Periodic Specified Amount, the paid amount and duration is fixed
and set by the ratepayer and requires no recalculation. It is important that the Direct Debit Type
nominated for online entry be different to the Periodic Calculated Direct Debit Type, again, to ensure
Specified Amount Direct Debits are not included in recalculations.

DIRECT DEBIT FUNCTION AND WEB SERVER EXPORT
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A new Direct Debit applications function has been added.

E Application Function Maintenance

— Function Description Detailz —
EBKBOON ePathway Bookings Management aia ;I
ECRREGT ePathway Customer Request aua
EETTR.AR ePathway External Transactions il
EGEATPY ePathway Arrangememts To Pay aia J
EGECRG ePathway General Enquiry - Registers il
EGE:JDR ePathway Direct Debit Request il
EGELAP ePathway General Enquiry - Applications aia
EGELAPR ePathway Application Response ;I
EGELLC ePathway General Enquiry - Licensing aua _vrl

]
-
1™
]
]
[m]
L

System Administration >> Customer Profile Parameters >> Application Function Maintenance

To use the function it needs to be assigned to the Web User or the Web Users Customer Types as
per other ePathway functions.

% Customer Type Functions !E E

Customer Type  [Customer | ‘

— Awailable Functions — Allocated Functions |
Pathway Applications ePathwvay Application Response ;l
Pathwway Licensing ePathyay Arrangements To Pay
Pathveay Licence Renewvvals _-_ ePathyway Bookings Managemernt
Pathwway Cerificate Fegquest ePathyeay Cedificste Reguest .

ePathweay Customer Reguest
_‘_ ePathevay Direct Debit Request

ePathyvay General Enguiry - Applications
ePathyway General Enguiry - Licensing
ePathvvay General Enguiry - Property

S 5 e I
B B

(0] 4 Cancel

System Administration >> Customer Profile Parameters >> Customer Type Maintenance

Once all Direct Debit parameters have been setup and functions assigned to appropriate Customer
Types, etc. the Web Export will need to be performed to ensure all new settings established are
exported to ePathway.

The following items specifically will need to be exported:

e Function Export
To export the new Direct Debit function. This is best exported before any Customer Type or
User level function changes are made so their automatic export can be matched to the new
function.

e General Enquiries — Rates
To establish new fields and layouts.

e Message Export
Required for new warning/error messages.
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e Parameter Table Export
Required for BSB validation.

f§ Export Control M=l 3
— Export to Web Server
Function Export Application Type Export
Application Field Export Application Field Types Export
Application Type and Mame Fole Export Application Type and Mame Role Field Export
Application Pre-Lodgement Export Licence Type Export
Licence Field Export Licence Field Types Export
Licence Type and Mame Raole Export Licence Type and Mame Role Field Export
Animal Registration Export herge Type Export
Propetty Motice of Sale Export Customer Reguest Type Export
Customer Request Field Expoart Customer Request Field Types Export
Custamer Reguest Locstion Roles Export Payments Export
Booking Area and Class Expoart eneral Enguiry - Applications
General Encuiry - Licensing General Encuiry - Property
CGeneral Encuiry - R'ﬁtes Ceneral Encuiry - Registers
Fesponse Type Export Response Field Export
User Function Type Export zer Field Export
Uzer Field Types Export zer Export
Meszage Export Contact Export
Parameter Table Export Payment Types Export
Documnent Contral Attachimert File Type Export
Cptions | Process I Cancel

System Administration >> ePathway >> System Processing >> Web Server Export

EPATHWAY DIRECT DEBITS PAGE LAYOUT

Once the Function Export is performed from Pathway (see previous section), the ePathway Direct
Debit Request module will appear on the Page Layout form.
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Page Layout

This page allows you to define the dynamic page layout for the relevant modules.
Module Request Receipt Default

ePathway Animal Registration | Mo V | Metadata Text
ePathway Application Lodgement | Mo V | Metadata Text
ePathway Application Pre-Lodgement Metadata Text
ePathway Application Response Metadata Text
ePathway Arrangements To Pay Metadata Text
ePathway Bookings Management | No v | Metadata Text
ePathway Certificate Request | No v | Metadata Text
ePathway Core Metadata Text
ePathway Customer Request Metadata Text
(epathway Direct Debit Request Metadata Text )
ePathway General Enquiry - Applications Metadata Text
ePathway General Enquiry - Licensing Metadata Text
ePathway General Enguiry - Property Metadata Text
ePathway General Enguiry - Rates Metadata Text
ePathway General Enguiry - Registers Metadata Text
ePathway Licence Entry | Yes « | Metadata Text
ePathway Licence Response Metadata Text
ePathway My Accounts Metadata Text
ePathway Payments | Yes . | Metadata Text
ePathway Property Notice of Sale Metadata Text
ePathway User Registration Metadata Text

Layout >> Page Layout

There are four fixed Direct Debit types as shown on the maintenance form below.

Direct Debit Requests Types

This page allows you to maintain the Dynamic Layout for the Direct Debit Reguests Types.
Code Description Instructions

PERIODIC | Perigdic Direct Debit Request <b=Periodic</b=<br= ~| Agreement Text Layout
For Periodic Direct Debits, Rate account payments fo

r

<h=Due Date</b=<br=> ~| Agreement Text Layout
Due Date based direct debits are processed by

DUEDATE | Due Date Direct Debit Request

AMEND | amend Direct Debit | Agreement Text

CANCEL | cancel Direct Debit | Agreement Text

Layout >> Page Layout >> ePathway Direct Debit Request

Both the PERIODIC and DUEDATE types allow Layout definition. This is to allow separate field label
definition for Due Date based Direct Debits and Periodic Direct Debits. The Description and
Instructions (if provided) are presented during Direct Debit Request entry and similarly the Agreement
and Text details are able to be specified separately.
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The AMEND and CANCEL types are present to allow relevant Desciption and Instructions definition
and also to allow separate Agreement and Text details to be specified for Direct Debit amendments
and cancellation.

PAGE LAYOUT AGREEMENT FORM
Below is a sample agreement form for Direct Debit amendments.

Direct Debit Requests - End User Agreement

This page allows you to optionally define an Agreement for the selected Direct Debit Requests Type. In addition, if "Agreement Accept’ text
5 also entered then the end user will have to specifically 'accept' the agreement to continue.

Direct Debit Requests Type Amend Direct Debit

Agreement Text Display 100
Height (Pixels)

Agreement Text
By confirming the changes made on this form the rate payer recognises that these changes will be applied to all subsequent Direct Debit

payments as per the details entered.

The rate payer also recognises that Direct Debit processing will continue for subsequent future rates due which will be subject to latter criteria
until such a time that the rate payer cancels Direct Debit processing either via this site or by contacting council directly.

Agreement "Accept’ Text (optional)

| hereby agree the above details are correct and have read and understood the disclaimer above|

Layout >> Page Layout >> ePathway Direct Debit Request >> Agreement

PAGE LAYOUT TEXT FORM

Below is a sample Text form for Direct Debit Requests. Each form allows either simple Email Text
header and footer definition or HTML Email definitions. If provided, Confirmation and Submission
form instructions can be specified.
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Text

This page allows you to define text for the selected moduleftype.

* HTML email formatting requires ePathway to be running in Web Services communication mode
** Available Placeholders can be inseried into the HTML body simply by double-clicking the
placeholder and dragging the highlighted text to the desired position in the HTML

Email Format
HTML e
HTML Email

<IDOCTYPE HTML PUBLIC "-/W3CHDTD XHTML 1.0 Transitional /EN" "hitp:/fwvwew w3.org/TRixhimI1/DTDfxh | Available Placeholders:
=meta content="text/himl; charset=uti-2" hitp-equiv="Content-Type"= I'fllee;ddsel:rlll;il;?::ﬁlglz;r
=meta name="viewport" content="width=320, target-densitydpi=device-dpi"=

<slyle type="text/css"=

* Mobile-specific Styles =/

@media only screen and {max-width: 660px) {

table[class=w0], td[class=w{] { width: 0 limporiant; }

table[class=w10], td[class=w10], img[class=w10] { width:10px limportant; }

table[class=w15], td[class=w15], img[class=w15] { width:5px limportant; }

table[class=w30], td[class=w30], img[class=w30] { width:10px limportant; }

table[class=w60], td[class=wE0], img[class=w&0] { width:10px limportant; }

table[class=w125]), td[class=w125], img[class=w125] { width:30px limportant; }

table[class=w130], td[class=w130], img[class=w130] { width:55px limportant; }

table[class=w140], td[class=w140], img[class=w140] { width:90px limportant; }

tahlalrilare —ard B0 tAlslace 04 E07 imvalAlace—ae d S0 T aniddh -4 00y livasactand- 1
) >

Confirmation Instructions

Submission Instructions

AGLS Metadata Title Prefix

Layout >> Page Layout >> ePathway Direct Debit Request >> Text
PAGE LAYOUT LAYOUT FORM

The Layout forms for both Due Date and Periodic types allow the Field Labels and widths to be
tailored. It should be noted that the field presence or order is predefined and cannot be tailored.

The details specified on these forms are used for all Direct Debit entries. le. The field labels specified
here for Due Date entry are used for creation, amendment and cancellation of Due Date based Direct
Debits.
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Direct Debit Request Details Fields

This page shows you all the direct debit request details fields.

Field Label Mandatory
10 Commencement Date 100
20 End Date 100
30 Schedule Type 100
40 Frequency 100
50 Amount of payment 100
60 BSB 100
o Account Number 120
&0 Account Name 250
S0 Day Of Week 100
100 Day Of Month 40
U End Dale of Rafing Period 100
120 Total Qutstanding 100
130 Total Payments 100
140 Payment Type 100

cancer J vew e rosut I onine

Layout >> Page Layout >> ePathway Direct Debit Request >> Layout
EPATHWAY GENERAL ENQUIRY RATES LAYOUT CHANGES

The ePathway General Enquiry Rates layout now also allows the inclusion of a Direct Debits column
and its associated Layout.
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Enquiry List Page Groups

This page shows the Enguiry Lists for your selected Pathway Module.
Module: LRA Pathway Module
List: Rates Accounting (Detail View)

Image Instructions Type Label Label Alignment Omit Child

Width Null Group

| 1] |UserRating Periods | Url | |Column | [] |Layout []
Text |

[ 2| |original | un | [Field [ 450 | | Left — | [] |Llayout []
Text |

| 3| Rates Payments | un | |Column O Layout []
Text |

| 4| |Rates Charges [ un | |Column [l [] |Layout []
Text |

| & || Previous Periods [ un | [Field [ 450 | | Left — | 1 [] Layout [
Text |

10 | | Direct Debits Jud | Column O |layout [
Text |

Add a group into this enquiry fist

Field
Column {User Rating Periods)
Column {Instalment Summary)
Column {Valuation Summary)
Column {Rates Charges)
Column {Rates Payments)
Column (Rates Name Roles)
] Column (Direct Debits)
URL

Layout >> Page Layout >> ePathway General Enquiry — Rates >> Detail

Enquiry List Page Group Layout

This page defines layout for your selected Enqguiry List Page Group.
Module: LRA Pathway Module
List: Rates Accounting (Detail)
Group: Direct Debits

Add Fields: @ Al Fields O Remaining Fields only

Seq. Field Label Label Data Width Hover Text Alignment Wrap/ Boolean Sort Sort Display Delete
Oride Type Height Display Field Order Total

| ate O oae [ o) | ‘ | Lot v | =

[ 2] | Total Due [ Money [ apg | ‘ ‘ | Lett v \ O O

| 3] | Total Outstanding [] Money | 200 | ‘ ‘ | Lett v.‘ ] ]

View the Result Jll Add Fields (choose from the following box) ll Add Placeholder

Account Number ~
Account Title
End Date

Schedule Type

Layout >> Page Layout >> ePathway General Enquiry — Rates >> Detail >> Layout

This might appear on the Enquiry form as:
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Direct Debits

Start Date Total Due Total Outstanding

11/0872016

524500 £920.00

The fields that can be included in the above layout include:

Field Name Description
Start Date Start/commencement date
End Date End date. Note that this will show as the Rating Period end date for all Due
Date and Periodic Calculated Direct Debits created online that have not been
cancelled. For Periodic Specified Amount Direct Debits it will show the
chosen end date specified by the rate payer.
Total Due Amount of Direct Debits that are due now. le. Total of extract amounts up to

and including todays date that have not yet been extracted.

Total Outstanding

Total outstanding for the Assessment for this rating period (including arrears)

Total Payments

Total payments (extracts) made for this assessment this rating period.

Frequency

Frequency of payments for Periodic Direct Debit

Payment Amount

Periodic payment amount (which will be zero for Due Date based Direct
Debits).

Last Debit Amount of most recent extract performed this period.
Next Debit Due Amount of next extract due to be processed for a Periodic Direct Debit.
Day of Week Day of week for a Periodic Direct Debit which is either Weekly or Fortnightly.

Day of Month

Day of month for a Periodic Direct Debit which is either Monthly, Quarterly or
Half Yearly.

Schedule Type For Periodic Direct Debit only — Indicates if periodic amount was calculated
from the amount Outstanding or whether it was determined by Date Range.
BSB BSB Number for banking details

Account Number

Account number for banking details

Account Title

Account title for banking details

EPATHWAY GENERAL ENQUIRY RATES

The General Enquiry Rates details form within ePathway will now optionally have these buttons
available at the bottom of the form:

Button

Description

Request Direct Debit

If parameters allow and no existing Direct Debit arrangements exist for
the assessment.

Amend Direct Debit

If parameters allow and an existing Direct Debit arrangement exists
which was created online.

Cancel Direct Debit

If parameters allow and an existing Direct Debit arrangement exists.

Note: If the assessment has multiple listed ratepayers associated with it, then only the user that
created the exsiting DDR will be able to Amend or Cancel it. If an assessment changes hands (ie.
change of ratepayer), then Amend will not be available and Cancel will only be available if there is a
single ratepayer on the assessment. Any other more complicated scenarios will require the ratepayer

to contact council.

The Enquiry form below shows an assessment which has no active Direct Debit arrangements and
therefore allows the user to Request Direct Debit.
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Enqguiry Detail View

Change the Rating Period | 1617 e
Original

Ratepayer Address CEO, 7 Woodside Rd, NAIRNE SA... Assessment Number 7

Assessment Check Digit 9 Formatted Assessment 79
Number

Valuation Number 01111 1111/A Rateable Value 0

Formatted Property Centrifugal Shopping Plaza, 5 Fan... Legal Property Lot 4123 DP 23423

Address Description

Primary Location Centrifugal Shopping Plaza, 5 Fan... hoptaljon of the Rating Centrifugal Shopping Plaza, 5 Fan...

ni

Current Rating Period 1617 Current Rating Period 201672017
Description

Arrears/Previous Period  $920.00 Deferred Rates $0.00

Other Charges $0.00 Pending Rebates $0.00

Current Years Rates $0.00

Interest $27.55

m Rates Nofices Show Existing Arrangements To Pay Request Direct Debit

DIRECT DEBIT REQUEST ENTRY

Depending upon the parameter setup, either Due Date or Periodic DDR’s can be entered.
Due Date entry is the default and is a two stage entry process. First the Commencement Date is
entered.

Assessment

This is the Assessment for the Direct Debit.

Assessment Number T

Current Rating Period 1617

Ratepayer Mames Tim Holton and Michael James Liet

Formatted Property Address Cenfrifugal Shopping Plaza, 5 Fanclub Drive, EASTWOOD SA. 5063
Total Qutstanding $1,007 .55

End Date of Rating Period 30N06201T

Direct Debit on Due Date Request

Due Date

Due Date based direct debits are processed by Council for the amount due on the due date of the notice or on the commencement date specified.
Periodic

For Periodic Direct Debits, Rate account payments to Council will be automatically deducted from your bank account for the frequency and
amount you nominate based upen the selected Payment Type.

* Denotes that the field is mandatary.

Schedule Type * Due Date W

Commencement Date * 191202016 |
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Upon pressing Next, the Amount of payment is calculated. Note that this amount is the Total
Outstanding on the Assessment for Due Date DDR’s. The amount is shown and then the Bank
Account Details section is presented for entry.

Assessment

This is the Assessment for the Direct Debit.

Assessment Number 7

Current Rating Period 16/M17

Ratepayer Names Tim Holton and Michael James Liet

Formatted Property Address Centrifugal Shopping Plaza, 5 Fanclub Drive, EASTWOOD SA_ 5063
Total Outstanding $1,007.55

End Date of Rating Period 30/06/2017

Direct Debit on Due Date Request

Due Date

Due Date based direct debits are processed by Council for the amount due on the due date of the notice or on the commencement date specified.
Periodic

For Periodic Direct Debits, Rate account payments to Council will be automatically deducted from your bank account for the frequency and
amount you nominate based upon the selected Payment Type.

* Denotes that the field is mandatory.

Schedule Type Due Date
Commencement Date 19/12/2016
Amount of payment $1,007.55

Bank Account Details

Flease enter the bank account details for the Direct Debit below.

BSB * 123456 |
Account Number * 8754353
Account Name * Account Name

Once the Next button is pressed, the Confirmation form will be displayed (see later section).

For Periodic DDR entry, this form requires three stages of entry. The first is to prompt for the
Commencement Date (as per above), but when the Schedule Type is Periodic, the Payment Type
and Frequency details are promtped.

For Calculated Payment Types, once the Frequency details are entered, the system will calculate the
Amount of Payment based upon the frequncy and present the Bank Account Details section for entry.
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Assessment

This is the Assessment for the Direct Debit.

Assessment Number 7

Current Rating Period 1617

Ratepayer Names Tim Holton and Michael James Liet

Formatted Property Address Centrifugal Shopping Plaza, 5 Fanclub Drive, EASTWOOD SA. 5063
Total Outstanding §1,007.55

End Date of Rating Period 30/06/2017

Periodic Direct Debit Request

Periodic

For Periodic Direct Debits, Rate account payments to Council will be automatically deducted from you bank account for the frequency and amount
you havefwill nominated below.

The amount is determined by the Payment Type. It can be Calculated, in which case the system will determine the amount based upon what is
currently outstanding, or you can opt to Specify Amount to set a nominated amount which will not vary for the duration of the arrangement.

Due Date

Due Date based direct debits are processed by Council for the amount due on the due date of the notice or on the commencement date specified.

* Denotes that the field is mandatary.

Schedule Type Periodic
Commencement Date 19/12/2016
Payment Type Calculated
Frequency * Monthly e
Day Of Month * 19 e
Amount of payment §143.94

Bank Account Details

Please enter the bank account details for the Direct Debit below.

BSB * 123456
Account Number * 8754353
Account Name * Account Name x

For Specified Amount Payment Types, once the Frequency details are entered, the system will
prompt for the End Date, allow entry of the Amount of Payment and present the Bank Account Details
section for entry.
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Assessment

This is the Assessment for the Direct Debit.

Assessment Number 7

Current Rating Period 16117

Ratepayer Names Tim Holton and Michael James Liet

Formatted Property Address Centrifugal Shopping Plaza, 5 Fanclub Drive, EASTWOOD SA. 5063
Total Qutstanding £1,007.55

End Date of Rating Period 30/06/2017

Periodic Direct Debit Request

Periodic

For Periodic Direct Debits, Rate account payments to Council will be automatically deducted from you bank account for the frequency and amount
you havefwill nominated below.

The amount is determined by the Payment Type. It can be Calculated, in which case the system will determine the amount based upon what is
currently outstanding, or you can opt to Specify Amount to set a nominated amount which will not vary for the duration of the arrangement.

Due Date

Due Date based direct debits are processed by Council for the amount due on the due date of the notice or on the commencement date specified.
* Denotes that the field is mandatory.

Schedule Type Periodic
Commencement Date 191242016
Payment Type Specify Amount
Frequency * Quarterly S
Day Of Month * 19 v
End Date * 141272019 =
Amount of payment * 200

Bank Account Details

Please enter the bank account details for the Direct Debit below.

BSE * 123456
Account Mumber * 8754353
Account Name * Account Name

DIRECT DEBIT AMENDMENT

Direct Debit amendments are a two stage process where first the details of the Direct Debit are able
to be changed. It should be noted that a ratepayer cannot change a Direct Debit from being a Due
Date based DDR to Periodic or vice versa. If they wish to do so, they will need to cancel the existing

DDR and then create a new DDR arrangement.

Upon pressing Next, the Bank Details can then be changed.
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Assessment

This is the Assessment for the Direct Debit.

Assessment Number 7

Current Rating Period 1617

Ratepayer Names Tim Holton and Michael James Liet

Formatted Property Address Centrifugal Shopping Plaza, 5 Fanclub Drive, EASTWOOD SA. 5063
Total Outstanding $1,007.55

End Date of Rating Period 30/06/2017

Amend Direct Debit

Flease enter the new values for the Direct Debit
* Denotes that the field is mandatory.

Schedule Type Periodic

Payment Type Specify Amount

Commencement Date 19/12/2016 to 19/12/2016 ]
End Date 14M12/2019 to 1411212019 ]
Frequency Quarterly to Quarterly e
Day Of Month 19 to 19 S
Amount of payment $200.00 to 220

Bank Account Details

Please enter the bank account details for the Direct Debit below.

BSB 123456 to 123456
Account Number 8754353 to 8754353
Account Name Account Name to Account Name

DIRECT DEBIT CANCEL
When cancelling a Direct Debit, no fields are available for entry.

The End Date is set to todays date. When the request is submitted the Direct Debit will be marked as
Historic.
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Assessment

This is the Assessment for the Direct Debit.

Assessment Number 7

Current Rating Period 16M7

Ratepayer Names Tim Holton and Michael James Liet

Formatted Property Address Centrifugal Shopping Plaza, 5 Fanclub Drive, EASTWOOD SA_ 5063
Total Quistanding $51,007.55

End Date of Rating Period 3000672017

Cancel Direct Debit

Flease enter the date after which all Direct Debits should be halted
* Denotes that the field is mandatory.

Commencement Date 191272016
Frequency Quarterly
Day Of Month 19
Amount of payment $220.00
End Date 141272016

Bank Account Details

BSB 123456
Account Number 8754353
Account Name Account Mame

DIRECT DEBIT CONFIRMATION

Below is a sample confirmation form for a Direct Debit Amend. Note how for Periodic schedule type
Direct Debits the schedule of payments is shown on the confirmation form.
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Amend Direct Debit

Assessment Number 7

Current Rating Period 16M7

Ratepayer Names Tim Holton and Michael James Liet

Formatted Property Address Centrifugal Shopping Plaza, 5 Fanclub Drive, EASTWOQOOD SA. 5063

Confirm Your Direct Debit Amendment Request

Below are the details of your Direct Debit Amendment Request. Click the Next button to confinue once you are sure that all of the details have

been completed correctly.

Schedule Type Periodic
Payment Type Specify Amount
Commencement Date 19/12/2016
End Date 1411212019
Frequency Quarterly

Day Of Month 19

Total Qutstanding $1,007.55
Amount of payment $220.00

BSB 123456
Account Number 8754353

Account Name

Account Name

Sequence Payment Date Payment Amount
1 191272016 $220.00
2 1900372017 $220.00
3 19/06/2017 $220.00
4 1900972017 $220.00
5 191272017 $220.00
6 19/0372018 $220.00
T 19/06/2018 $220.00
8 19/09/2018 $220.00
9 191272018 $220.00
10 19/03/2019 $220.00
11 19/06/2019 $220.00
12 19/09/2019 $220.00

By confirming the changes made on this form the rate payer recognises that these changes will be applied to all subsegquent Direct Debit
payments as per the details entered. The rate payer also recognises that Direct Debit processing will continue for subsequent future rates due
which will be subject to latter criteria until such a time that the rate payer cancels Direct Debit processing either via this site or by contacting
council directly.

| hereby agree the above details are correct and have read and understood the disclaimer above

DIRECT DEBIT CONFIRMATION EMAIL

Below are sample Confirmation emails. The first is a plain text email of a Direct Debit Amend. The
second is a HTML based e-mail for the creation of a Periodic Direct Debit Request.
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Amended Direct Debit Confirmation

Amended Direct Debit Details

Assessment Details:

Assessment Number 7

Ratepayer Names Tim Holton and Michael James Liet

Formatted Property Address  Centrifugal Shopping Plaza, 5 Fanclub Drive, EASTWOOD SA. 5063
Current Rating Period  16/17

Amended Direct Debit Details:

Transaction Reference EDDAL1S
Schedule Type Due Date
Commencement Date 11/08/2016

BSB 123456

Account Number 87654321
Account Name Account Name Changed
Total Qutstanding $980.00

If you have any enquiries, please contact the Customer Service Centre on (02) 9875 9100. Sincerely, Infor City Council
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Direct Debit Request Confirmation

L 1112,

o If there are preblems with how this message is displayed, click here to view it in a web browser.

Web Version | Update
preferences | Unsubscribe

IN OTHER NEWS
Interesting news

More interesting
news

Even more
interesting news

Periodic Direct Debit Request Confirmation

Your Direct Debit Request has been successfully
submitted and one of our officers will be reviewing it as

soon as possible

Header

Assessment Number
Current Ratina Period
Ratepayer Names

Formatted Property
Address

Details

7
1617
Tim Helton and Michael James List

Gentrifugal Shopping Plaza, 5 Fanclub Drive,
EASTWOOD SA. 5063

Periodic Direct Debit Request Details:

Transaction Reference
Schedule Type
Payment Type
Commencement Date
End Date

Frequency

Day Of Month

BSB

Account Number
Account Name

Total Outstanding

Amount of pavment

EDDR186
Periodic
Specify Amount
19/12/2016
1471272019
Quarterly

19

123456
8754353
Account Name
$1,007 .55

$200.00

Schedule of Payments Table - Specified Amounts

e ! Date ! Amount
1 191272016 $200.00
2 19/03/2017 $200.00
3 19/06/2017 $200.00
4 19/09/2017 $200.00
5 19M12/2017 §200.00
] 19/03/2018 §200.00
7 19/06/2018 $200.00
8 19/09/2018 $200.00
9 181272018 $200.00
10 19/03/2019 $200.00
" 19/06/2019 $200.00
12 19/09/2019 $200.00
> ,

Edit your subscription | Unsubscribe
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It should be noted that the HTML email format for Direct Debits (and also Arrangements To Pay) has
style classes applied to the header and detail tables to allow CSS styles to be applied.

The class names are:

header_type
fields_table
schedule_table

So in the above example, the HTML email contained the following within the <styles> section:

<style type="text/css">
table.header_table {

font-family: verdana,arial,sans-serif;

font-size:11px;
color:#333333;
border-width: 1px;
border-color: #a9c¢6c9;
border-collapse: collapse;

}

table.header_table td {
border-width: 1px;
padding: 8px;
border-style: solid;
border-color: #a9c6c¢9;

}

table.fields_table {

font-family: verdana,arial,sans-serif;

font-size:11px;
color:#333333;
border-width: 1px;
border-color: #a9c¢6c9;
border-collapse: collapse;

}

table.fields_table td {
border-width: 1px;
padding: 8px;
border-style: solid;
border-color: #a9c6c9;

}

table.schedule_table {

font-family: verdana,arial,sans-serif;

font-size:11px;
color:#333333;
border-width: 1px;
border-color: #a9c6c9;
border-collapse: collapse;

}

table.schedule_table th {
border-width: 1px;
padding: 8px;
border-style: solid;
border-color: #a9c6c9;

}

table.schedule_table td {
border-width: 1px;
padding: 8px;
border-style: solid;
border-color: #a9c6c9;

}

</style>

DIRECT DEBIT SUBMIT

Below is a sample submission screen presented after a Direct Debit Request confirmation.

The transaction reference displayed is included in the email sent to the ratepayer. A Reference is

also added to the Assessment within Pathway.
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Direct Debit Request Submission
Your Direct Debit request has been submitied and will be processed shortly. You will receive an email verifying the details you have just
submitted. As the request is processed. Please note your Transaction Reference (shown below) for any enquiries regarding this request.

Transaction Reference EDDR117

Click to Print This Page

Assessment Details

PATHWAY DIRECT DEBIT MAINTENANCE/ENQUIRY

The Pathway Direct Debit Maintenance/Enquiry forms have had a change made to show the
origin/source of a Direct Debit.

The selection form displays the source, where those created online have a source of ePathway
versus those created from Pathway by a council officer:

Horme Direct Debit Selection X ]
Q) Close d Modify Tew
JH‘ Ready.
Assessment Details
Primary Location ICentriFugaI Shopping Plaza, 5 Fanclub Drive, EASTWOOD 54, 5063 ICurrent
Assessment Mumber I 7a ICurrent
Direct Debit (Al 11 records sorted by Start Date, Status) 4
Type | Skart Date | End Date: | Suspended | Skatus | Mext Date | Mext Amaunt | Past Due | Source

Scheduled 19 & 14 g 1 16 ,
Scheduled 14f12§2018 14f12/2016 - Historic ePathway
Zurrenk 14f1242016 14f1242016 l- Histaric ePathway

Rates Accounting >> Assessment Maintenance >> Direct Debit

The actual maintenance form now also shows the new source field as shown below.
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Harme / Direct Debit Maintenance X

@GDSE 7l Save X Delete | ¥ Undo Edit

jr} Details for this existing item have not been modified vet,

Assessment Details

Primary Locakion ICentriFugaI Shopping Plaza, 5 Fanclub Drive, EASTWOOD 34, 5063 ICurrent
Assessment Mumber I 79 ICurrent

Direct Debit

Skatus ICreated Source IePathway

Direct Debit Tvpe |Fixeu:| Scheduled Amount Scheduled j

BSE Code |123456
Account Mumber |8?54353

Account Title I.ﬁ.cccuunt Mame

Gaeneration Run I | j
Start Date |19;12;2|:|15 :,'z| End Diate |14I12I2E'19 jEI

Schedule

Schedule Based On & Date Range ¢ Oukstanding Amounk

Frequency IQuarterIy 'I
Periodic Amount I 220,00 Cukskanding Amount I

Day of Month IE

week of Month I(nu:une]l 'I

Day of Week |{none) e

Last Deit | | Past Due |
Mext Debit Due |19/12/2016 | 220,00 Toktal Due | 220,00

Rates Accounting >> Assessment Maintenance >> Direct Debit >> [Select]

PATHWAY DASHBOARD SAMPLES

The Pathway Dashboard can be utilised for visual alerts within Pathway. The new Source field added
to the Direct Debits table can be used with a new Created Date field to create charts to suit council.
Below is a very simple sample showing three charts to give a council officer a means of identifying
Direct Debits created in the last 30 days and the uptake over the past year.

< Home X

. Direct Debits Created in last 30 Days L3 |~ Orline Direct Debits in last 30 Days U3 ||~ Direct Debit Source For Lask 365 Days @]

B Cnine Due Date
B Cniine Periodic

B Pathway Due Date
B Pathway Cther

B Pathway Pariodic

o

B &mend
B Cancel
B Request

o

B =Pathway
B Pathway

®-

The Query definition used for the first chart is shown below:

Infor Public Sector 16 March, 2017 Page 51



Release Notes 3.10.007— Enhancements EPATHWAY GENERAL ENQUIRY

B Advanced Query Construction M= E3

—Query
Description  [Direct Debit Source For Last 365 Days |

— Preferred Join Path
From Entity T Erdity Active

! | N ] | | @ P

— Ouverride 50L Statement

nsert into CQYSLCT select distinet {{Query_Result_TPK}R, replace(replace(isnull{rtrim(LRADDET.SOURCE}, ‘P"), "P',
Pathway'}, 'E’, "ePathway') + ', LRADDET.TFELRAASSM
rom LRADDBT where (LRADDEBT.STATUS ="C" and LRADDBT.CREATEDDATE ~= (getdate()-365))
and LRADDBT.TFKLRAASSM IS HOT HULL

=l
Insert | [0 4 Zancel |
Query >> Query Maintenance
B Advanced Query Construction M=l E3
— Query
Description |Direu:t Dehit Source For Last 365 Days |

—Preferred Join Path

From Erity T Ertity Active

| o | | | o | | P -

—Owerride SAQL Statement

nsert into CQYSLCT select distinct {{Query Result_TPK}}, replace(replace(isnull(rtrim{LRADDBT.SQURCE}, 'P"), ‘P,
Pathway'), "E', "ePathway’) + %', LRADDBT.TFKLRAASSM
rom LRADDBT where (LRADDBT.STATUS ="C' and LRADDBT.CREATEDDATE = (getdate(}-365))
and LRADDBT.TFKLRAASSM IS HOT HULL

=l
Insert | QK I Cancel |

Query >> Query Maintenance > Advanced

The Chart definition is also very basic.
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Horne / Chart Maintenance X

OCIDSE 7 Save }(Delete IIndo Edik

jr,.! Details For this existing item have nokt been modified vet,

Chart

Code

Descripkion IDirect Debits Created in lask 30 Davs

Chart Type |PIE |Pie Chart =]
In Context [ External [ active [V
Definition

ety IDirect Dehits Created In The Last 30 j
Total Query I j

System Administration >> System Parameters >> MyPathway Charts

And because we have defined the main assessment table for the Query table, we can drill down via
the graph.

Home Xr Chart Maintenance ]

# Direct Debits Created in last 30 Days (o

Bssessment (Al 3 Source Online Periodic records) O Back.
7 (97 Centrifugal Shopping Plaza, S Fanclub D, .. -
12556 (11 Shop 1, 999 Tennis Court, EASTWOOD SA. ..
12557 (93 930 Greenhill Foad, EASTWOOD 54 S063

Clicked upon the Online Periodic pie slice on the first chart

The Query SQL for all three charts are shown below for reference.

Chart Query SQL
Direct Debits insert into CQYSLCT select distinct {{Query_Result_TPK}},
Created in last 30 replace(replace(isnull(dd.source,'P"),'P','Pathway"),'E','Online") + '+ CASE
Days t.ddarrange WHEN 'S' THEN 'Periodic' WHEN 'C' THEN 'Due Date' WHEN 'N' THEN

'‘Due Date' ELSE 'Other’ END +';', LRAASSM.TPKLRAASSM
FROM LRAASSM, Iraddbt dd, Iraddty t

WHERE tpklraassm = dd.tfklraassm and dd.createddate > (GETDATE()-30) and
dd.status = 'C' and dd.tfklraddty = tpklraddty
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Chart

Query SQL

Online Direct Debits

in last 30 Days

insert into CQYSLCT select distinct {{Query_Result_TPK}},

CASE WHEN CRFREFR.refnumber like 'EDDC%' THEN 'Cancel' WHEN
CRFREFR.refnumber like 'EDDR%' THEN 'Request’

WHEN CRFREFR.refnumber like 'EDDA%' THEN 'Amend' ELSE 'Other' END + ',
a.tpklraassm
from Iraassm a, Iraddbt dd, egelist e, CRFREFR, crfrole o
where
a.tpklraassm = dd.tfklraassm and dd.createddate > (GETDATE()-30) and dd.source
='E'and e.cdeegelist = 'LRA'
and CRFREFR:.tfkcrftype = e.tfkcrftype_2 and o.tfklocl = tpkcrfrefr and o.tfkappl =
a.tpklraassm
and CRFREFR.refnumber like 'EDD%' and CRFREFR.statusdate > (GETDATE()-30)

Direct Debit Source
For Last 365 Days

insert into CQYSLCT select distinct {{Query_Result_TPK}},
replace(replace(isnull(rtrim(LRADDBT.SOURCE), 'P"), 'P', 'Pathway"), 'E', 'ePathway")
+ "', LRADDBT.TFKLRAASSM

>= (getdate()-365))

and LRADDBT.TFKLRAASSM IS NOT NULL

from LRADDBT where (LRADDBT.STATUS = 'C' and LRADDBT.CREATEDDATE

DIRECT DEBIT TEXT CODES

The Admin user for ePathway can tailor the text on the new Direct Debit screens by the standard text

maintenance forms provided within ePathway.

le. Layout >> Text >> Direct Debit Requests (Module Group)

Text Code

Where used

Default Value

Button.DirectDebitDetail

Submission form

Assessment Details

DirectDebits.AmendButton

Enquiry Detail
form

Amend Direct Debit

DirectDebits.AmendDetails

Email text
(heading)

Amended Direct Debit
Details

DirectDebits.AmendDirectDebitHeading

Amend entry

Amend Direct Debit

DirectDebits.AmendDirectDebitInstruct

Amend entry

Please enter the new
values for the Direct Debit

DirectDebits.AmendTo

Amend entry

to

DirectDebits.AssessmentDetails

Heading on
Email and
Confirm forms

Assessment Details

DirectDebits.AssessmentDetailsHeading

All Entry forms

Assessment

DirectDebits.AssessmentDetailsInstruct

All Entry forms

This is the Assessment
for the Direct Debit.

DirectDebits.BankAccountDetailsHeading

All Entry forms

Bank Account Details

DirectDebits.BankAccountDetailsInstructions

All Entry forms

Please enter the bank
account details for the
Direct Debit below.

DirectDebits.Calculated

Payment Type
description

Calculated

DirectDebits.CancelButton

Enquiry Detalil
form

Cancel Direct Debit

DirectDebits.CancelDetails

Email text
(heading)

Cancelled Direct Debit
Details

DirectDebits.CancelDirectDebitHeading

Cancel Entry

Cancel Direct Debit

DirectDebits.CancelDirectDebitInstruct

Cancel Entry

Please enter the date
after which all Direct
Debits should be halted

DirectDebits.ConfirmAmendHeading

Amend
confirmation

Confirm Your Direct Debit
Amendment Request
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Text Code

Where used

Default Value

DirectDebits.ConfirmAmendInstructions

Amend
confirmation

Below are the details of
your Direct Debit
Amendment Request.
Click the Next button to
continue once you are
sure that all of the details
have been completed
correctly.

DirectDebits.ConfirmCancelHeading Cancel Confirm Your Direct Debit
confirmation Cancellation Request
DirectDebits.ConfirmCancellnstructions Cancel Below are the details of

confirmation

your Direct Debit
Cancellation Request.
Click the Next button to
continue once you are
sure that all of the details
have been completed

correctly.
DirectDebits.ConfirmDueDateHeading Due Date DDR Confirm Your Direct Debit
confirmation Request

DirectDebits.ConfirmDueDatelnstructions

Due Date DDR
confirmation

Below are the details of
your Due Date based
Direct Debit Request.
Click the Next button to
continue once you are
sure that all of the details
have been completed
correctly.

DirectDebits.ConfirmPeriodicHeading Periodic DDR Confirm Your Periodic
confirmation Direct Debit Request
DirectDebits.ConfirmPeriodiclnstructions Periodic DDR Below are the details of

confirmation

your Periodic Direct Debit
Request. Click the Next
button to continue once
you are sure that all of
the details have been
completed correctly.

DirectDebits.DirectDebitDetails

All confirmations

Direct Debit Details.

DirectDebits.DueDate Schedule type Due Date
description
DirectDebits.DueDateDetails Email text Due Date Direct Debit
(heading) Request Details
DirectDebits.Email. AmendHeader Email text Amended Direct Debit
Details
DirectDebits.Email. AmendSubject Email text Amended Direct Debit
Confirmation
DirectDebits.Email.CancelHeader Email text Cancelled Direct Debit
Details
DirectDebits.Email.CancelSubject Email text Cancelled Direct Debit
Confirmation
DirectDebits.Email. DueDateHeader Email text Direct Debit Request
Details
DirectDebits.Email.DueDateSubject Email text Direct Debit Request
Confirmation
DirectDebits.Email.PeriodicHeader Email text Direct Debit Request
Details
DirectDebits.Email.PeriodicSubject Email text Direct Debit Request

Confirmation
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Text Code Where used Default Value
DirectDebits.Email.ScheduleCalculatedHeader Email text Schedule of Payments
Table - Calculated
Amounts
DirectDebits.Email.ScheduleSpecifyAmountHeader | Email text Schedule of Payments

Table - Specified
Amounts

DirectDebits.PaymentAmount

Periodic confirm
and HTML email

Payment Amount

DirectDebits.PaymentDate

Periodic confirm
and HTML email

Payment Date

DirectDebits.PaymentStatus

Periodic confirm
and HTML email

Payment Status

DirectDebits.PaymentStatusCreated Status Due
description
DirectDebits.PaymentStatusExtracted Status Paid
description
DirectDebits.PaymentStatusToCancel Status To Cancel
description
DirectDebits.PaymentStatusUpdated Status Cancelled
description
DirectDebits.Periodic Schedule type Periodic
description
DirectDebits.PeriodicDetails Email text Periodic Direct Debit
(heading) Request Details

DirectDebits.RequestButton

Enquiry Detail
form

Request Direct Debit

DirectDebits.RequestDirectDebitHeading

Request Entry

Direct Debit Request
Details

DirectDebits.RequestDirectDebitInstruct

Request Entry

Please enter the desired
Direct Debit details.
Once satisfied with the
Amount, Start, End and
Frequency of payment
the system will determine
the schedule. Note that
for a Monthly frequency
the day of month must be
specified, whereas for
Weekly and Fortnightly
the desired day of week
is required.

DirectDebits.Sequence Periodic confirm | Sequence
and HTML email
DirectDebits.SpecifyAmount Payment Type Specify Amount
description
DirectDebits.SubmissionAmendHeading Amend Direct Debit Amendment
submission Request Submission
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Text Code

Where used

Default Value

DirectDebits.SubmissionAmendInstructions

Amend
submission

Your Direct Debit
Amendment request has
been submitted and will
be processed shortly.
You will receive an email
verifying the details you
have just submitted. As
the request is processed.
Please note your
Transaction Reference
(shown below) for any
enquiries regarding this
reqguest.

DirectDebits.SubmissionCancelHeading

Cancel
submission

Direct Debit Cancellation
Request Submission

DirectDebits.SubmissionCancellnstructions

Cancel
submission

Your Direct Debit
Cancellation request has
been submitted and will
be processed shortly.
You will receive an email
verifying the details you
have just submitted. As
the request is processed.
Please note your
Transaction Reference
(shown below) for any
enquiries regarding this
reguest.

DirectDebits.SubmissionDueDateHeading

Due Date
submission

Direct Debit Request
Submission

DirectDebits.SubmissionDueDatelnstructions

Due Date
submission

Your Direct Debit request
has been submitted and
will be processed shortly.
You will receive an email
verifying the details you
have just submitted. As
the request is processed.
Please note your
Transaction Reference
(shown below) for any
enquiries regarding this
request.

DirectDebits.SubmissionPeriodicHeading

Periodic
submission

Direct Debit Request
Submission

DirectDebits.SubmissionPeriodiclnstructions

Periodic
submission

Your Direct Debit request
has been submitted and
will be processed shortly.
You will receive an email
verifying the details you
have just submitted. As
the request is processed.
Please note your
Transaction Reference
(shown below) for any
enquiries regarding this
request.

DirectDebits.TransactionReference

Email and
submission

Transaction Reference
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ePathway Receipting

Enhancements

ePathway Payments
InforXtreme Incident: PERT DRN: 30222 Fix:
10431763;
KB:

ADVAM WEBBANK iFRAME
Previously, the ADVAM WEBBANK payment entry screen was embedded in an iFrame within
ePathway. Due to unpredictable client side behaviour, ePathway now will redirect to the ADVAM

WEBBANK payment screen rather than use the iFrame.

It should be noted that the payment entry page will now appear as a stand alone screen and council
will need to liaise with ADVAM support in order to brand or style the look of this page.
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Enhancements

Datamart - Rates
InforXtreme Incident: DRN: 29590 Fix:
SMART CLIENT; KB:

RATE_ARRANGEMENTS

A field Date_Entered has been added to extract the new Date Entered field on an Arrangement to
Pay.
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Infringements

Enhancements

Cycle Function Selection Interface

InforXtreme Incident: LOGA DRN: 30076 Fix:
3896948;
THICK CLIENT; KB:

COURT EXTRACT CONTROL
** QLD SITES ONLY **

Queensland sites now have the ability to specify (via additional fields on the Court Extract (SPER)
Control form) whether or not Ticket balances are to be written off during the Court Extract process.
Previously, Ticket balances would always be automatically written off.
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Name and Address Register

Enhancements

Default Address Maintenance
InforXtreme Incident: DRN: 29590 Fix:
SMART CLIENT: KB:

DEFAULT ADDRESS MAINTENANCE

An enhancement has been made to allow the date that a Mailing Address change was requested by a
customer to be recorded.

Pathway does not allow entry of a Mailing Address Date Effective that is in the past. So to record the
Date Effective that was requested by the customer a new “Requested Date Effective” has been added
to the Default Address Maintenance form (where the default address for a Name is maintained), and
to the Application Mailing Address Maintenance form (where an override mailing address for a Name
Role is maintained).

Default Address Maintenance X

oclose s Save Undo Edit

| j‘J Details for this existing item have not been modified yet.

Mame Details

Formatted Mame 1 Citizen

W~ Default and Alternate Address Details as at Date Effective 2 j )( =

@ Address Details

Requested Date Alternate
Effective Address
27/09/2006 E] E ‘default)  1Showgrounds Rd 1 Citizen
CASTLE HILL MSW 2000 1 Showarounds Rd
CASTLE HILL MSW 2000

Date Effective Formatted Address Mailing Address

W - Application Name and Address Details (Al 8 Current records) 44
@ Role Details @ Contact Details @ Address Details Delete Address Override

Application - Mailing -
Code Role Type Role Information Status Address ‘

m

LPA Property Owner 299 Woodside Road, NAIRNE 54 5252 Current as of 23-Nov-2016 (default)
» NamefContact John Citizen
Address  (default)
LPA Property Owner 7 Main Street, EASTWOOD SA 5063 Current as of 11-Dec-2007 (default)
Mame/Contact John Citizen
Address  (default)
LPA Property Owner 1 Showgrounds Road, CASTLE HILL NSW 2000 Current as of 27-5ep-2006 (default)
Mame/Contact John Citizen
Address  (default)

Default Address Maintenance — used when changing a Name Default Mailing Address
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Apphcation Mailing Address Maintenance X

O Cose | Ll Sove

i) Detais for this existng item have not been modified yet.

Apphcation informaton Detals
Formatted Name  John Qlizen
ress 1 Showgrounds Rd, CASTLE HILL NSW 2000
ress  John Qtizen
1 Showgrounds Rd

CASTLE HILL NSW 2000

Ratepayer 234450 (9) - Current 7 Main Street, EASTWOOD SA 5063

Status Current

Creation Date  12/12/2007

Applcation Role Address for John Citizen (Al | record sorted by Active, Date Effective
© Address Detals |3 Maiing Address

Date Effective
» 24/11/2016 -

Requested
Date Effective

Address

| 15mith Street, Infortown , Auddand 1061

") Insert Address X

Active ~

Application Mailing Address Maintenance — used when changing a Ratepayer Role Mailing Address

The new “Requested Date Effective” is optional and is only displayed if the new “Show Requested
Date Effective” parameter in the General Settings of the Name and Address System Parameters is

turned on.
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Hame and Address System Parameters X

@ Close | @l Save | ¥} Undo Edit

‘ ,}r) Details for this existing item have not been modified yet.

Case Conversion Options

surname Case | All Upper Case -
Given Mames Case
Company Name Case | Capitalise -

Formatting Options

Deceased Attachment  (Deceased) @ Prefix () Suffix
Mailing Mame [Given Name, Surname VI
Perzonal Salutation [Tnje, Surname VI

Company Salutation

Sequencding Options

File "Mc™ with "Mac”

Number of Matching Characters to Identify Duplicates
Surname 9
Given Names 2

Company Mame 10

General Settings
Unknown Address Template 33 free format test E|
Responsibility Structure | LEONS Leons Structure E|
Take Company Name from Legal Mame
Display Address Requested Date Effective I

Name and Address System Parameters with the new Display Address Requested Date Effective
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Property Administration

Enhancements

Transfer of Ownership Import
InforXtreme Incident: DRN: 29689 Fix:
SMART AND THICK CLIENT; KB:

TRANSFER OF OWNERSHIP IMPORT (QLD)

Enhancements have been made to the “Property Transfer of Ownership Import” function to provide
more automatic mapping and validation information during import and validation process for the file
format of “QLDLOT (DNRM Land Ownership Transfer — Queensland)”.

Dealing Type and Transfer Parameters Maintenance

The “Dealing Type and Transfer Update Fields Maintenance” form has been renamed as “Dealing

Type and Transfer Parameters Maintenance”, and three new fields have been added to this form, as
shown:

Dealing Type and Transfer Parameters Maintenance E\@
File Format (QLDLOT | [DNRM Land Ownership Transfer - Queensland |
ATS Dealing Exclude from
Type Code Description Processing | Tranafer Type

200 TRAHNSFER o QLD - Transfer - |-
201 RECORD OF DEATH I:‘ QLD - Record of Death -

202 TRANSMISSION BY DEATH (] QLD - Transmission by Deat » |
204 TRANSFER TO TRUSTEE BY THIRD PARTY & QLD - Transfer to Trustee  + |©
205 TRANSFER BY THIRD PARTY o QLD - Transfer by Third Parl «

206 CHANGE OF NAME [none) -

209 APPLICATION FOR ADVERSE POSSESSION ] [none) -

210 RESUMPTION OF LAND o (none) -

1 LOCAL GOVERNMENT APPLICATION o [none) -

212 CERTIFICATE OF SALE o [none) -

214 RESUMPTION BY THE STATE ] [none) -

216 APPLICATION UNDER SEC 151- PROPERTY ACT o (none) -

2138 TRANSMISSION WITH ORIGINAL WILL o [none) -

220 APPOINTMENT OF ADMINISTRATOR o [none) -

221 REMOVAL OF ADMINISTRATOR ] [none) e

Do not Match Volume & Folio

Personal Given Name Matching Option  [fIE L= LE TG -

Upm Price
Sale Date
Transfer Date

Insert ‘ oK | Cancel

The three new fields made available are listed as follows:

¢ Transfer Type — Council defined Transfer Type within Pathway’s property system, to which
ATS Dealing Type will be automatically mapped during import process.
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e Do not Match Volume & Folio — A Boolean flag indicates whether or not Council wishes not to
match property with volume and folio values during validation process. The default value is
false (i.e. validation process will match Pathway property with volume and folio values
provided by DNRM).

e Personal Given Name Matching Option — Three options are available to allow Council to
choose the tightening level of controlling given name matching when trying to match a
provided name with a Pathway name during validation process:

o First Given Name Only — Only match on the first given name

o First & Second Given Name — Must match both the first and second given name

o Full Given Names (from Legal Name) — Must match all of the given names. In this
case, Pathway’s full given name is extracted from a person’s legal name.

When a name does not match in accordance with the matching option selected then —

e A warning only will be displayed in the validation stage but that will not cause the transfer
record to be invalidated provided it can be matched on title (if configured to do so) and plan
details.

e The existing non-matched owners will be retained in the transfer as new owners by default
however this can be altered prior to the transfer being accepted.

Property Transfer Workflow
InforXtreme Incident: DRN: 29689 Fix:
SMART AND THICK CLIENT; KB:

PROPERTY TRANSFER WORKFLOW

Enhancements have been made to Property Transfer Workflow to facilitate automatic removal of
certain conditions pertain to previous owners and adding fee charge for processing transfer, including:

Make Arrangements to Pay Historic
Make Direct Debits Historic

End Rebates

Add Supplementary Rate

System Action LRA_ARR (Rates — Check Arrangements)

The existing workflow system action “LRA_ARR (Rates — Check Arrangements)” has been enhanced
to support an additional action “Make Arrangements to Pay Historic” for Rates.

In addition, it allows Council optionally nominate a Memo Type which is used to record the updating
details if any of the arrangements to pay has been made historic automatically by the workflow
process, as shown below:
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User Action Maintenance EI@

Application Details
Description [Property |

User Action Details
User Action Code COGCARR_H
User Action Description  Make Arrangements to Pay Historic
SystemAction |LRA_ARR J [Rates - Check Arrangements

Time Recording Rates Action Parameter Maintenance EI@
Billable
Active |/
Application Rates -
Options
Action Pararneters=::. Action
E-mail

Make Arrangements to Pay Historic
Memo Type Arrangements Cancelled ﬂ
Group |Prupert5r Trangfer Group Memos

Options
E-mail Parameters

oK Cancel

The two actions, “E-mail” and “Make Arrangements to Pay Historic” respectively, are mutually
exclusive.

When a property has been transferred, if a workflow task has been nominated for property transfer,
and a council defined user action (for example, the user action “COGCARR_H” as above) based on
“‘LRA_ARR” has been assigned to the task, then check on arrangements to pay will be performed for
the rates assessment associated with the transferred property. If there are arrangements to pay
associated with the assessment:

e When the action “Make Arrangements to Pay Historic” is ticked on, then workflow will
automatically make those arrangements to pay historic. And furthermore, if a Memo Type
has been nominated, then a memo will be created to record the updating details for the
associated assessment.

o When the action “E-mail” is ticked on, then email will be sent to the nominated recipient(s), as
usual.

Note: The officer, who performs the property transfer which triggers the workflow execution, should
have sufficient access to the Rates module and have authority to access the nominated Memo Type
as well. This applies to all other workflow actions mentioned below.

System Action LRA_DDBT (Rates — Check Direct Debits)

The existing workflow system action “LRA_DDBT (Rates — Check Direct Debits)” has been enhanced
to support an additional action “Make Direct Debits Historic” for Rates.

In addition, it allows Council optionally nominate a Memo Type which is used to record the updating
details if any of the direct debits have been made historic automatically by the workflow process, as
shown below:
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User Action Maintenance EI@

Application Details
Description [Property |

User Action Details
User Action Code COGCDDBT_H
User Action Description - Make Direct Debits| Historic
SystemAction |LRA_DDBT J |Ratse - Check Direct Debits

Time Recording Rates Action Parameter Maintenance El@
Billable
Active |V
Application [FIE ~
Options
J Action Parameter Action
B=:>- E-mail

+| Make Direct Debits Historic
Memo Type Direct Debit Made Historic ﬂ
Group |Pruperty Transfer Group Memos

Options
E-mail Parameters

CK Cancel

The two actions, “E-mail” and “Make Direct Debits Historic” respectively, are mutually exclusive.

When a property has been transferred, if a workflow task has been nominated for property transfer,
and a council defined user action (for example, the user action “COGCDDBT_H” as above) based on
“‘LRA_DDBT” has been assigned to the task, then check on direct debits will be performed for the
rates assessment associated with the transferred property. If there are direct debits against the
assessment:

o When the action “Make Direct Debit Historic” is ticked on, then workflow will automatically
make those direct debits historic. And furthermore, if a Memo Type has been nominated,
then a memo will be created to record the updating details for the associated assessment.

¢ When the action “E-mail” is ticked on, then email will be sent to the nominated recipient(s), as
usual.

System Action LRA_REB (Rates — Check Rebates)

The existing workflow system action “LRA_REB (Rates — Check Rebates)” has been enhanced to
support an additional action “End Rebates” for Rates, in addition to the existing “E-mail” and “Display
Rebate” actions.

Similarly, it allows Council optionally nominate a Memo Type which is used to record the updating
details if any of the rebate groups and beneficiaries have been removed automatically by the workflow
process, as shown below:
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User Action Maintenance EI@

Application Details
Description [Property |

User Action Details
User Action Code COGCREB_R
User Action Description  Ending Rebates|
SystemAction |LRA_REB J [Rates - Check Rebates

Time Recording Rates Action Parameter Maintenance EI@
Billable
Active |
Application  [E=- I ~
Options
J Action Parameters ==:;. Action
E-mail Dizplay Rebate
+/| End Rebates
Memo Type Ending Rebates ﬂ
Group |Pruperty Transfer Group Memos

Options
E-mail Parameters

CK Cancel

The three actions, “E-mail”, “Display Rebate” and “End Rebates” respectively, are mutually exclusive.
The “End Rebates” action is only available under the following Rates system parameter settings:

e “Rebates Time Range” is set to “Days”, or
¢ “Rebates Time Range” is set to “Quarter” while “Prorata Rebate Online” is turned off.

When a property has been transferred, if a workflow task has been nominated for property transfer,
and a council defined user action (for example, the user action “COGCREB_R” as above) based on
“‘LRA_REB” has been assigned to the task, then check on rebate groups and beneficiaries will be
performed for the rates assessment associated with the transferred property. If there are rebate
groups and beneficiaries against the assessment:

o When the action “E-mail” is ticked on, then email will be sent to the nominated recipient(s), as
usual.

o When the action “Display Rebate” is ticked on, then the visual Rebates Maintenance form will
be displayed to the user to allow manually maintain the rebates, as usual.

o When the action “End Rebates” is ticked on, then workflow will automatically end rebates from
the transfer date, remove rebate groups and beneficiaries from the associated assessment.
And furthermore, if a Memo Type has been nominated, then a memo will be created to record
the updated details.

Note: If a transfer date is earlier than the start date of the current rating period, then the end
rebates will end the rebates for the current rating period, and a warning message will be
displayed to the officer to notify this situation.

System Action LRA_SUPP (Rates — Check Supplementary Rate Type)
A new workflow system action “LRA_SUPP (Rates — Check Supplementary Rate Type)” has been

made available to facilitate the ability of adding charges for processing property transfers. Two action
choices, “E-mail” and “Add Supplementary Rate Type”, are available for selection:
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COGCSUPP_E| I
2

Check Supp. Rate Type (Email)

=

When the “Add Supplementary Rate Type” action is selected, it allows Council nominate a Rate Type
and a Supplementary Reason. A checkbox “Only Apply to Transfer where Price is Greater Than
Zero” is available to indicate whether or not that the nominated Rate Type is only applicable to
property transfers where prices are greater than zero, as shown below:

[COGCSUPP_A]

Check Supp. Rate (Add Rate Type)

=
[ |
]

TRANSUPP 3

Property Transfer Supplementary Rate Type
PROPTRAN 2 Property Transfer
V]

When a property has been transferred, if a workflow task has been nominated for property transfer,
and a council defined user action (for example, the user action “COGCSUPP_A" as above) based on
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“‘LRA_SUPP” has been assigned to the task, then action on Supplementary Rates will be performed
for the assessment associated with the transferred property:

o When the action is “E-mail”, then email will be sent to the nominated recipient(s) to remind
officer(s), for example, to manually add a supplementary rate to the associated assessment to
cover the fee for processing transfer.

e When the action is “Add Supplementary Rate Type”, then workflow will try to automatically
add the nominated rate type to the current open supplementary batch for the associated
assessment:

o If the assessment already has a supplementary rates entry against a current open
supplementary batch:
« If the nominated Rate Type has not been added to the supplementary rates entry for
the current rating period, then the nominated Rate Type will be added to the existing
supplementary rates entry for the current rating period. The nominated
Supplementary Reason will be added as a secondary supplementary reason, if not
already presented.

« Otherwise, i.e. the nominated Rate Type has already been added to the
supplementary rates entry for the current rating period:

» If the existing Supplementary Rate Type record is in suspended status, workflow
will un-suspend it. And the nominated Supplementary Reason will be added as a
secondary supplementary reason, if it is not already presented.

» Otherwise, i.e. the nominated Rate Type already exists and is in active status for
the current rating period, then a warning message “The nominated Rate Type is
already presented in the assessment's Supplementary Rates. No update has
been performed on the existing rate type” will be issued to notify this situation.

o Otherwise, i.e. the assessment has no existing open supplementary rates entry, then a
new supplementary rates entry will be created against the default supplementary batch
for the assessment, the nominated Rate Type will be added to the new supplementary
rates entry for the current rating period, and the nominated Supplementary Reason will
become the primary supplementary reason.

Differential Rates functionality
InforXtreme Incident: DRN: 29588 Fix:
SMART AND THICK CLIENT; KB:

Differential Rates functionality

This functionality has been written specifically for Gold Coast City Council.

Property Summary

A new field has been added to the Property Summary form. It displays the total Floor Area for the
Parcels on the Property.
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Haome Property Summary X ]
@ Close | GIS Layer Sequence -
| :y Ready.
Address Details
&) Detail
| Property Address Property Level Indicators Property Key Status Street Class
24 Unit 1, 406 Mike Street, EASTWOOD 5A. 5000 Froperty Address Egisd? Boipancy, 1168733 Current
Property Details
Cwners  Susan Marion Goetz Coundl  Infor Municipal Council
Description Lot 1 Strata 222 of 460m?2, Lot 1162 DP 3221 of 153m?2 Land Area 613m?2
Property Name Building Area
Property Type Standard Property Floor Area 407 m2
Ward Date Create -Jun- :52:31
Last Modified 20-Dct-2016 14:33:11

Parcels Maintenance

A new field has been added to the Parcel Maintenance form. It allows for the entry of the Floor Area.

Home Parcel Maintenance Xl

@ Close | [ Save Undo Edit | GIS Layer Seguence ~

| j‘_J Details for this existing item have not been modified yet.

Parcel Details
Parcel Description Lot 1162 DP 3221 of 153m2 Status  Current Parcel TPK 20065
Parcel Identification Measurements
Parcel Type IEI Parcel Number 1162 Land Area 153
Plan Code | Deposited Plan IEI Plan Mumber (3221 +O ﬁor Area 107
Block Share Type Frontage 1}
Section Indude Share Depth i]
Crown Allotment Setback 0
Description Dimensions -

Parcel Address

The Floor Area unit should be set to square meters as that is the unit used for Floor Area values in
the Differential Rate Type matrix.

Property Addresses Maintenance

A new field has been added to the Property Addresses Maintenance form. It allows for the entry of
the Floor Area.
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Home Property Add Mai x

Q@ cancel | [ save | ¥ Undo Edit

| i) Details for this existing item have been modified.

Property Details

N |Lot 1 Strata 222 of 460m?, Lot 1162 DP 3221 of 153m?

Override Description |:|

Property Type |STANDARD Standard Property IZ|
Ward |Z|
Land Area 613 m:
oor Area 403 m2 -

Allow Automatic Generanon of Leruncates
Sub Property Valuation Component Link Required

Ownership Code IZ|

Indicators
Building
Occupancy
Land
Allow Occupancies
Street [0
Common Area |:|

Property Address (induding alternate addresses) (All 1 record sorted by Address Type, System) if_‘] Mew -
&) Detail
Property Address Address Type = System Mail Out Address Format
» Unit 1, 406 Mike Street, EASTWOOD SA. 5000 Frimary |{Adelaide City Couni) [~
Property Name (Mo records exist) if_]

Also note that the existing process Recalculate Area will recalculate both Land and Floor area.

= 42F Processes
Recaloulate Area
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Rates Accounting

Enhancements

Differential Rates functionality
InforXtreme Incident: DRN: 29588 Fix:
SMART AND THICK CLIENT; KB:

DIFFERENTIAL RATES FUNCTIONALITY

This functionality has been written specifically for Gold Coast City Council. It allows Council to use
various attributes of an Assessment/Property to derive the Rate Type that should be in effect for the
charging of General Rates. Where an attribute of an Assessment/Property changes there is the ability
to automatically generate a Supplementary Entry to adjust changes according to the change of Rate
Type. As the rateable value is one of the attributes checked, changes have been made to the VG
Update to be able to generate Supplementary Entries that causes the new value to eventually be
placed on the VG/Assessment and to adjust changes according to the change of values.

System setup details

The following is a guide on how to setup the Rates and Valuation systems, so that Pathway operates
as required. Changes to these suggestions may be required when the system is actually being set up
as determined by Infor consultants etc.

The following Valuation Types are required:

Site Valuation Type: Standard Queensland requirement.
Unimproved Valuation Type: Standard Queensland requirement.
Average Valuation Type: Used in calculating averaged values.

Used to support the requirement to charge a lower
general rate for Assessments.

Developers Concession Valuation Type:

A Rateable Valuation Type is to be defined with the formula of Average Valuation Type minus the
Developers Concession Valuation Type.

The Rates system parameters should be set as follows:

e The Annual Billing parameter should be Unchecked. This allows Rating Periods to be linked to
Financial Years.

The Rates Supplementary Rates system parameters should be set as follows:

e The Online Supplementary Calculation parameter should be Checked.
e The Allow Date Effective for Rate Types should be Checked.

Valuation System Parameter Maintenance

Three new parameters have been added to the Valuation System Parameters form:

PARAMETER DESCRIPTION
When this parameter is checked the VG Number
Allow VG Update to create Supplementary Update process can be requested to create
entries Supplementary Entries for changes in valuations

rather than updating the Valuation system.

Nominate the Valuation Type to be used to
Developer Concession Valuation Type represent the valuation value offset given for
Developers.
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PARAMETER DESCRIPTION

The percentage of reduction of valuation given to

Developers Concession Percentage Developers. To be set to 40%.

The ‘Match VG Number with’ parameter has an additional value to choose from:

PARAMETER DESCRIPTION

When this setting is chosen the VG Number Update function will use the
Area and Property ID on the file to match to the VG number in Pathway.
When Match VG # with is set to Area and Property ID a Separator is
mandatory.

Area and Property Id.

@
Eouncil Code: |:|

FTIETTO W a eI 7 ey,

Site Value

Capital Value (raw)
Nett Annual Value
Developers Concession

VG Number Structure

i = -
aimEra )1 L
T L m U i ey

The Averaging of Values Parameter Maintenance form (accessed via the Averaging button on the
above form) has the following new fields:
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This check box is only displayed when the
Valuation Tape Legislation is set to Queensland.
It also allows two extra years to be shown in the
Valuation Types to be Averaged (default)
section of the form.

Previously the number of years shown was only
set by the Averaging Period parameter setting: -
e.g. if setto ‘3 years’ then three years was
shown. This has been changed so that if the
Average Previous Years parameter is checked
On then an extra two years are shown.
Regardless of the Average Previous Years
parameter setting, averaging will still only occur
over 2 or 3 years as governed by the Averaging
Period parameter. The purpose of allowing
details to be defined for 2 extra years is to allow
the VG Update to calculate an Averaged
valuation when importing values for years that
are previous to the current Valuation year; refer
to the VG Update function for more details.

Average Previous Years check box:

Averaging of Values Parameter Maintenance E@

Averaging Factor 1.05
RLAQL griod 3 years -

Awveraged Value Valuation Type AVG » | [Averaged Value
Valuation Types to be Averaged (default) ... | Owerride by Property Valuation Method
Year Effective Date Waluation Type Description
2016 _» 01-Oct-2015 SV # | |Site Value
2015 = 01-Oct-2014 sV = | |Site Value

2014 » | 01-Oct2013 sy » |
2013 = 01-Oct-2012 SV » | [Site Value
2012 » 01-Oct-2011 SV Site Value

oK | Cancel |

EE

The Averaging Valuation Types Override Maintenance form (accessed via the Override by Property
Valuation Method button on the above form) has been changed to also allow two extra years to be
shown in the same manner:

Infor Public Sector 16 March, 2017 Page 75



Release Notes 3.10.007 — Enhancements RATES ACCOUNTING

Averaging Valuation Types Override Maintenance E@
Property Valuation Method
[ [Rural |
2016 01-Dct-2015 | # | [Unimproved Value
2015 01-Dct-2014 uv # | [Unimproved Value
2014 01-0ct-2013 uv # | |Unimproved Value
2013 01-Dct-2012 uv # | [Unimproved Value
2012 01-Oct-2011 uv # | [Unimproved Value
U [Non-Rural |
2016 01-Oct-2015 SV # | |Site Value
2015 01-Oct-2014 SV # | |Site Value
2014 01-0ct-2013 SV # | |Site Value
2013 01-Oct-2012 SV # | |Site Value
2012 01-Oct-2011 SV # | |Site Value

oK | Cancel

The number of years shown on this form will match the number of years shown on the Averaging of
Values Parameter Maintenance form.

Maintain Valuation Year

The new Base Date field has been provided to support enhancements made to the VG Number
Update function to load non-current year valuations. This should be set to a date that matches the
DNRM file’s Valuation Date that pertains to the year in question (envisaged to be 1st October with the
year perhaps set as shown below).

Valuation Year Maintenance | =] || [=] ||£h|
Year Base Date Active
2009 o P
2010 7 Insert
201 o
2012 o
2013 ;
2014 ]
2015 01-Oct-2013 W C
2016 01-Oct-2014 v = Cancel
| 01-0ct-2015 7l

Rates System Parameter Maintenance

A new Differential Rates Category parameter has been provided to define the Rate Types that are
Differential Rate Types. A Rates Category must be defined for this purpose and then nominated in
this parameter. All Rate Types defined for Differential Rating purposes must be assigned to the Rates
Category.
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Maintain Rateable Valuation Year

The new Base Date field has been provided to support enhancements made to the VG Number
Update function to load non-current year valuations. It is envisaged that the Base Date will be set to
1st July with the year set as shown below).

iy

iy

01-Jul-2012
01-Jul-2013
01-Jul-2014
01-Jul-2015
01-Jul-2016
01-Jul-2017
01-Jul-2018

iy

iy
F-Y

MEREEE

=
wn
]

=
=l
]

ﬁ
=2 ]
+ fug]

<) ==l == =l =] =] =]

e
=]

Differential Rate Code Maintenance

This new menu option, found under Rates>> Parameters, has been added to allow the Differential
Rate Codes to be defined:
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Menu

& =

Group Rates Development

Home Differential Rate Code Maintenance X

@ Close | [ Save

4 |5 Rates Accounting
> |5 Batch Processing Functions
» 12 End of Period Functions
> |23 Housekeeping
4 | =) Parameters

Activity Maintenance

Base Transaction Type Maintenance
Beneficiary Type Maintenance
Cashier Warning Codes

Council Code Maintenance

Counci Maintenance

Differential Rate Code Maintenance
Direct Debit Type Maintenance
Discount Period Maintenance

Financial Year Maintenance

| »

m

Undo Edit

| 1) Details for this existing item have not been modified yet.

Code
4 C

CA

Cs

R

RR

TP

Description
Commercial
Casino

Convention centre

Residential

Rural Residential

Theme Park

Active

EEEEER

Differential Rate Code (Al 6 records sorted by Differential Rate Code) #@ X
Differential Rate

The Financial Year Maintenance form has been smatrt client enabled. New options are to allow the
definition of the Differential Rate Type Attributes and to record the matrix values.

Menu

# =

Group System Administrator

~ 1

E

> | End of Period Functions
> |3) Housekeeping
4 () Parameters

Activity Maintenance

Archive/Purge Type Maintenance
Base Transaction Type Maintenance
Beneficiary Type Maintenance
Cashier Warning Codes

Council Code Maintenance

Council Maintenance

Differential Rate Code Maintenance
Direct Debit Type Maintenance
Discount Period Maintenance

Emergency Services Levy Categery Maintenance
Emergency Services Levy Rate Type Maintenance

Extract Type Maintenance
AarCial Provider Mairtenance

Financial Year Maintenance

FUNCTO Maimtenance

Home Financial Year Maintenance X 4b
O Close | g Save Undo Edit
jr} Details for this existing item have not been modified yet.
Financial Year (All 27 records) 3 _’] X
Financial Year Description Start Date End Date
59/90 1985/1990 1/07/1989 30,06/1990
1314 2013/2014 1/07/2013 30/06/2014
18/19 Finandial Year 18/19 1/07/2018 30/06/2019
17/18 Finandial Year 17/18 1/07/2017 30/06/2018
b 16/17 Finandial Year 16/17 1j07/2016 30/06/2017
15/15 Finandial Year 15/15 1/07/2015 30/06/2015
14/15 Finandial Year 14/15 1/07/2014 30/06/2015
Infor Public Sector 16 March, 2017 Page 78



Release Notes 3.10.007 — Enhancements RATES ACCOUNTING

Options - O X

= ] Options
Maintain Differential Rate Type Matrix
Maintain Differential Rate Type Matrix Atiributes

Maintain Differential Rate Type Matrix Attributes

This form will allow the creation and definition of the configurable Differential Rate Type Matrix
Attributes for the related Financial Year. These are the equivalent the column definitions of the
Differential Rate Type Matrix or the column headings on the equivalent Excel spreadsheet supplied by
Gold Coast.

These attributes will need to be defined for a Financial Year before details can be entered in the
Differential Rate Type Maintenance form. Enter the nine attribute details as shown below.

Differential Rate Type Attribute Maintenance x ab
Q Close || save Undo Edit

1) Detais for this existing item have not been modified yet.

Financial Year

Financial Year 16/17

Description Financial Year 16/17
Start Date 1/07/2016
End Date 30/06/2017

Differential Rate Type Attributes (Al 9 records) 2l @7 X
Description Range Mandatory Data Type
» In a Community Title = ’Boolean ¢
Orientation | 0 [sting |-
Number Units or Flats 0o ’Numeric ¢
Occupancy Status o ’Str'lng -
Developer Land Use = ’Boolean ¢
Property Floor Level 0o ’Numeric ¢
Property Floor Area (m2) 0o ’Numeric ¢
Property Land Area (m2) 0o ’Numeric ¢
Rateable Valuation [Numeric ¢
Pathway Data Field to compare E
Value Representation (Mo records exist) i I

No records exist

It is important that some of the above attributes listed in the table below are assigned the “Pathway
Data Field to compare” by using the popup field. The Pathway fields to be assigned are included in
the table below.

Attribute Description Pathway Field Field Description Pgthway
Name Entity Name
Orientation DRORIENTN Orientation LRAASSM
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Attribute Description Path&v;%gleld Field Description Eriigllwl\\ll:%e
Number Units or Flats DRNOFORU Number Units or Flats LRAASSM
Occupancy Status DROCCUP Occupancy Status LRAASSM
Developer Land Use DRDLANDUSE Developer Land Use LRAASSM
Property Floor Level STRLVLNUM Property Floor Level LPAADDR
Property Floor Area (m2) FLOORAREA Property Floor Area (m2) LPAPROP
Property Land Area (m2) AREA Property Land Area (m2) LPAPROP

When the Orientation attribute has been added, place focus on the Orientation attribute row and enter
the following details in the bottom part of the form:

Differential Rate Type Attributes (Al 9 records)

Description Range Mandatory Data Type
In a Community Title [ [Boolean -
DMoercion | = | = ETTNE
Number Units or Flats ] [Numerk: -
Cccupancy Status @ [5tr'|ng -
Developer Land Use = [Boolean -
Property Floor Level ] [Numerk: -
Property Floor Area (m2) ] [Numerk: -
Property Land Area (m2) [ [Numerk: -
Rateable Valuation [Numerk: -
Pathway Data Field to compare |Orientation E
Value Representation (3 of @ records)
Value Value _
Representation
» H Horizontal
None
Vertical

When the Occupancy Status attribute has been added, place focus on the Occupancy Status attribute
row and enter the following details in the bottom part of the form:
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Differential Rate Type Attributes (Al 9 records)

Description Range Mandatory Data Type

In a Community Tite = [Boolean -
Orientation |:| [l [sting |~
Number Units or Flats O [Numenc -

Deuebper Land Use [Boolean -
Property Floor Level [Numenc -
Property Floor Area (m2)
Property Land Area (m2)
Rateable Valuation

[Numeric |~

[Numeric |~

EEEEO
EO0OOE

[Numeric |~

Pathway Data Field to compare |COccupancy Status E
Value Representation (6 of 9 records)

Value Value Representation
3 NA Not Applicable

NPPR Non-Principle place of Residence

PPR Principle Place of Residence/Vacant Land

PR Permanent Rental

TR Tourist Rental

VL Vacant Land

Maintain Differential Rate Type Matrix

Home Differential Rate Type Maintenance X

O close | [ save Undo Edit

[ 40 Detals for tis existng tem have notbeen modified yet.

Financial Year
Finandal Year 16/17
Description  Finandial Year 16/17
StartDate  1/07/2016
EndDate  30/06/2017

Differential Rate Type Matrix (4l 3 records)

From  To From  To

Pru Erty Prnperty
Differential Rate e Number  Number Developer Property Property P Prnperty Pmperty
Rate Type cnmmunm, Orientaton  jHiRet RS Ocaupancy Status It | oY loor

Flats Flats Level Level
» COGC 100 - City of Gold Coast 100 € - Commerdial one - Not Applicable ~ A

=]
COGC 10 -City of Gold Coast 10 [ = R -Residental [=] Horizontal [ |1 999999999 (TouristRental ~ @ 1 5000 500000 10000000
COGC 1001 - City of Gold Coast 1001 [+] R - Residential [=] vertical [ |1 999999999 (TouristRental - 1 999999999 200 500000 300 5000000 1 50000000

From  To
Rateable Rateable
Arsa Valuatior Valuation

nd
my  Aeamd)

Area

iy ren (m2)

The Differential Rate Type Attributes form allows the creation of Differential Rate Type Attributes for
the related Financial Year. These are the equivalent of the Differential Rate Type Matrix which more
closely resembles the Excel spreadsheet supplied by Gold Coast.

This form is used to associate a specific Rate Type to a uniquely defined set of Attributes that will be
used to compare Rates Assessment Differential rates attributes that match to one of these rows to
select a Rate Type specific to each Assessment having these attributes.

Note: After changes have been made to the matrix, new online Pathway sessions should be started
and batch queues should be stopped and restarted so that the new details are used.

Assessment Differential Rate Type Attribute Maintenance

This new Assessment Maintenance option will allow the definition of the attributes specific to an
Assessment. This option will need to be assigned at both the Council Options and Group Options
levels in Rates Accounting >> Parameters >> Council Maintenance.
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Home Assessment Differential Rate Type Attribute Maintenance X

O Close | @ Save Undao Edit

| jg Details for this existing item have not been modified yet.

Assessment Details
Primary Location  Unit 1, 406 Mike Street, EASTWQOOD SA. 5000 Current

Assessment Number 17507 9 Current

Differential Rate Type Attributes

Differential Rate Code |R Residential |Z|
Community Tite STAP3 Description 3 Stap St. Broadbeach Instance Date  1/02/2016
Crientation
Number of Flats or Units 5.00
Ocoupancy Status [Tourist Rental w7

Developer Land Use
Date Effective  28/10/2016 :E

The Community Title details are automatically derived by the system by determining what Community
Title the Assessment is linked to. The Instance Date shown is for the latest Balanced Instance of the
Community Title.

If attributes are changed the date they are to be effective from is advised by the Date Effective which
defaults to the current date.

Bulk Assessment Creation

This function now has 8 new fields added to allow the Differential Rate Type Attributes to be defined
on new assessments when they are created.
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Bulk Assessment Maintenance

A new function called “Update Differential Rates Attributes” is provided to allow access to new fields.
The 4 new fields have been added to allow maintenance of the Differential Rate Type Attributes
added to assessments.

Infor Public Sector 16 March, 2017 Page 83



Release Notes 3.10.007 — Enhancements RATES ACCOUNTING

Bulk Assessment Maintenance Generation Control EI@
Search Criteria
Search Method Assessment Range - Assessment Range hTSGT 17572
Status  Current - Reference Type J |
Reference Hange
Query Rest E
Operation to Perform
Suspend Rate Type - Rating Feriod” (1647 ] 201802017
Update Blank Local Gov. Codes Rate Type

Update Notice Group

Add Rebate Groups

Remove Rebate Groups Only

Remove Rebate Groups & Beneficiaries
Remove Beneficiaries Only Newr Activity
Make Assessments Historic Current Activity
.Ihditl:l‘.iﬂbrentlﬂlhtl:s.lﬂrinﬂns J Next.Action Date Expiny late

U= Suspend Date
Humber ofizenerations

Interest Override Dates
Current

ar News lotice Group

CUTENLATESTS Currenthotice Sroup:

L

m
o
=

ArTEdrs

Do WotCap Heazon | (None) Locs|Gov, Code |

W

Differential Rate Code X0
Orientation (none) -
Occupancy Status Mot applicable -
Date Effective

Rebate Group Activity Assessments Tracking Options ‘ Process | Cancel

Bulk Rate Type Copy

This function has been enhanced to allow reloading of Assessment Rate Types to the “Copy To
Period”. A new “Reload Assessment Rate Types” checkbox has been added to the form. Running
the function with the Reload Assessment Rate Types checked on, will allow the Assessment Rate
Types in the future Rating Period to be refreshed, so that they match those in the Current Rating
Period. This is required to allow rates predictions of non-waste Rate Types to be based on the up-to-
date Rate Type set.

When the new “Reload” checkbox is not checked.
e The program will function the same as before this change
o Rate Types from one Rating Period will be copied to another Rating Period for the
Assessments.
o Existing Assessment Rate Types in the “To Rating Period” are unchanged.
o The Current Rating Period cannot be selected as the “To Period”.

When the new “Reload” checkbox is checked.

e The program will function the same as before but it will also remove Assessment Rate Types in
the “To Period” that do not exist in the “From Period”, provided no transactions exist against the
Rate Type in the “To Period”.

o Rate Types from one Rating Period will be copied to another Rating Period for the
Assessments.

o Existing Assessment Rate Types in the “To Period” are removed, if they do not exist in
the “From Period”. The remaining Rate Types exist in both Rating Periods.

o The Current Rating Period cannot be selected as the “To Period”.
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Bulk Rate Type Copy Control [o || = | ==
Search Criteria
Search Method Assessment Range
Aszzezement Hange 16322 16322
[Wueny Hesult J

Processing Options

Period to Copy From 1617 ﬂ 2016/2017

i o 17TM8 ﬂ 2017/2018
eload Asseszment Rate Types |/
Tracking Options Process Cancel

Differential Rate Type Verification

This new function, found under Rates>>Batch Processing Functions in the Smart Client only, has
been provided to check if an Assessment’s active Differential Rate Type matches the Rate Type

pertaining to the Assessment’s Differential Rating attributes.

This function will normally be run to check the Assessments Current Rate Type scenario: details can
be reported and a Supplementary Entry can be created which in due course could cause extra

charges or an adjustment to be made for the change in the Asses
placing the correct Differential Rate Type on the Assessment. Th
check/update the Assessments Rate Types for a future period.

sment’s Rate Types as well as
e function can also be run to

This function only processes current Rates Assessments which are Rateable (i.e. do not have a Non-

Rateable Reason).

L ox

Options
-1 [l options
Current Jobs

& Close | p submit 3 Clear

Differential Rate Type Verification Control X

Delete Processed Jobs i) Ready.

Print Processed Jobs
Export Processed Jobs
Job Statistics

Search Options

Online Calculation System Parameters Search Profile

Assessment Range

Processing Options

Processing | Submission | Schedule | Tracking ‘

Processing Options

Rating Period to Check @ Current
Future

Print Rate Type Mismatches
Job Type

Supplementary Reason |DIFFVERIF

Update and Report  ~

Supp created by the Differential Verif |Z|

PARAMETER DESC

RIPTION

Search Profile

A subset of Assessments can be
Assessment Range

Query would be processed.

processed by using the

Assessment Range or a Query, however normally all Assessments

Processing Options
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PARAMETER

DESCRIPTION

Rating Period to Check

Current: The Assessment’s current Rate Type situation is examined
which will check the current period’s Rate Types and if necessary
check prior periods as well. If the Job Type is set to Update and
Report, then Supplementary Entries will be created where
necessary.

Future: The Assessment’s Rate Type situation for the Future Rating
Period is checked. If the Job Type is set to Update and Report,
then the Assessment’s Rate Types for that Future Rating Period will
be updated to have the correct Differential Rate Type.
Supplementary Entries will not be created and no charges will be
raised. This option will be used near the end of a Rating Period to
set the Assessment’s Rate Types for the future Rating Period so
that each Assessment has the correct Differential Rate Type. This
is required so that Rates Predictions can be performed.

Future Rating Period

This parameter is only available when Rating Period to Check is set
to Future, in which case a future Rating Period must be selected.
Only future Rating Periods can be selected. This parameter
advises the Rating Period that is to have the Assessment Rate
Types updated.

Print Rate Type Mismatches

This controls whether details advising which Assessment’s
Differential Rate Types are incorrect are to be printed. This function
could be run in Report Only mode with this parameter checked on
a) after initial data conversion has been done to check that for each
Assessment the Differential Rate Type matches the Assessment’s
Differential attributes, or b) for other analysis.

Job Type

Report Only: A report is produced; no details will be updated in the
system.

Update and Report: A report is produced and the Rates system is
updated (either the Supplementary Rates system or the
Assessment’s Rate Types for the Future Rating Period).

Supplementary Reason

Nominate the Supplementary Reason Code to be used on
Supplementary Entries created by this function.

Tracking

The standard Tracking facility is provided to allow selection of
Assessments according to the state of their Activities, as well as the
ability to add an Activity to the Assessments updated.

Normally this function would be run over all Assessments however the option exists to process a
subset of Assessments by nominating an Assessment Range or using a Query or using the standard
Rates Tracking facility (via the Tracking tab in the Processing Options section).

This function has been written so that it can be run in multi-batch mode (i.e. processing occurs in
multiple batch queues). To allow this to occur use the Batch Processing >> Batch Form Maintenance
menu option for Control Form LRAC7860 to set the queues to be used, as well as ensuring that those
queues are started (menu option Batch Processing >> Maintain Job Queues).

Before running this function, the Rates system must have the Generation Run that is to be used for
Supplementary Rates defined. This can be set by using this function’s Online Calculation System
Parameters option which shows the following form:
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Online Supplementary Calculation System Parameter Maintenance X
O Cloze Save Undo Edit

i) Details for this existing item have not been modified yet.

Generation Run 16/17 November Supps |Z|
Alter From Instalment Date E|
End of Period Supplementary
Transaction Reference November Supplementary
Minimum Amount 0.00

Previous Period Adjustment Instalable

When the function is run it firstly checks that the Rates system parameters are set as follows:
e Community Titles in Use = On

¢ A Differential Rates Category has been defined

¢ Within Supplementary Rates system parameters:
o Online Supplementary Calculation = On
o Allow Date Effective for Rate Types = On

It also checks that the following has been set up in the Rates system:
o Rate Types have been defined for the Differential Rates Category

e An Open Default Supplementary Batch has been defined
e Generation Run has been nominated in the Online Calculation System Parameters option
Error messages are printed on the report if any of the above has not be set up correctly.

When run in Rating Period to Check = Current mode the Differential Rate Types can be checked for
periods prior to the current Rating Period if the date effective of the change to Differential Rating
attributes is in a prior period. Refer to the Assessment Differential Rate Type Attribute Maintenance
function and further explanation below.

When processing an Assessment this function firstly determines the Differential Rating attributes for
that Assessment. The Property-type attributes will be determined from the Assessment’s Primary
Property. Certain details, being Rate Types and Rateable Valuation, will be determined from the
required Rating Period(s) as governed by the ‘Rating Period to check’ and ‘Future Rating Period’
parameters, according to the date effective of the change of attributes. The Rateable Value for the
system default Rateable Valuation Type (defined in the Rates System Parameters) is the value that is
used for checking.

For each Assessment the pertinent Rating Periods are examined each in turn. For each relevant
Rating Period the attributes for that period are compared to the attribute scenarios (termed the Matrix)
defined in Differential Rate Type Attributes Maintenance form for the Financial Year pertinent to the
Rating Period, to determine the Differential Rate Type pertaining to the Rating Period and attributes.
If the determined Differential Rate Type is different to the active Differential Rate Type on the
Assessment, then the process will do the following:
e If running in Rating Period to Check = Current and Job Type = Update and Report mode, the
function will attempt to create a Supplementary Entry or update an existing one.

e If running in Rating Period to Check = Future and Job Type = Update and Report mode, the
function will update the Assessment’s Rate Types for the Future Rating Period nominated.
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e The Differential Rate Type Verification Report will show, for each rating period, the current
Differential Rate Type and the new Differential Rate Type that is proposed or updated to the
system. For example:

LWL
Moo

When running in Rating Period to Check = Current mode the process, when trying to determine the
Rateable Value to be used when matching to the Matrix as well as when determining the active
Differential Rate Type, will firstly try to get these details from a Supplementary Entry that is in
progress for the Assessment. If a Supplementary Entry does not exist or if one does exist but the
Supplementary Entry does not contain the period concerned, then these details are determined from
the Assessment.

The Matrix is checked as follows when identifying the Rate Type that matches the attributes:
e The Matrix for the Financial Year that pertains to the Rating Period being checked will be used.

o Floor Level Number: If the Property has a Level Number End Number then that will be used
otherwise the Level Number Start Number will be used.

o The Assessment’s attributes are matched in a precise manner to the Matrix. For example, if an
attribute on the Assessment is not present (e.g. the Land Area is empty/zero) then the system
will look for a matrix record where the Land also has not been nominated. If it does not find a
match, then an error message is printed.

Details are printed on the report if the following scenarios are found:
¢ Rateable value not found for a Rating Period. The Assessment will not be processed.

e A Rate Type could not be found in the Matrix for the Assessment attributes. The Assessment will
not be processed.

¢ More than one Rate Type was found in the Matrix for the Assessment attributes. The
Assessment will not be processed.

o If a Supplementary Entry already exists for an Assessment that could not be updated. Details of
the current and the required Rate Types are printed on the report regardless of the Print Rate
Type Mismatches parameter so that the user can examine the existing Supplementary Entry and
update it manually if suitable.

¢ Multiple active Differential Rate Types exist on the Assessment or Supplementary Entry. The
Assessment will not be processed.

The following summary details are printed on the report:
e Assessments Processed: The number of Assessments processed.

e Assessments in error: The number of Assessments that had an error occur.

e Assessments with incorrect Rate Types: The number of Assessments whose Differential Rate
Types are incorrect.

e Create Supplementary Entries: The number of Supplementary Entries that will be created (if
running in Report Only mode) or have been created (if running in Update and Report mode).

e Update Supplementary Entries: The number of Supplementary Entries that will be updated (if
running in Report Only mode) or have been created (if running in Update and Report mode).
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e Error Messages: The number of error messages (Message Type ‘Error’) that have been printed.

When running in Rating Period to Check = Current and Job Type = Update and Report mode the
function will attempt to create a Supplementary Entry if one does not exist for the Assessment (or
update an existing one if one does exist) when the Differential Rate Type on the Assessment (or an
existing Supplementary Entry) is incorrect.

When a Supplementary Entry is created it will have its Reason set to the Supplementary Reason
nominated for the run. If a Supplementary Entry already exists and is amended the original
Supplementary Reason is maintained. When a Supplementary Entry is created/updated it will be set
so that the correct Differential Rate Type will be put into effect and the existing (and now obsolete)
Differential Rate Type will be suspended. The dates used in the Supplementary to have the new Rate
Type effective from (and if a Differential Rates Rate Type already exists the date that it is to stop
being in effect) will be governed by what attributes have changed:

e Attributes maintained on the Differential Rates Details Maintenance form, being Differential Rate
Code, Orientation, Number of Flats or Units, Residential Occupancy Status, Developer Land Use.
The system will detect if any of these attributes have been changed since the Differential Rate
Type Verification function was last run in Update mode for Rating Period to Check = Current. If
they have, the Date Effective on the Differential Rates Details Maintenance form will be used to
create/update the Supplementary. That date can be in the current or earlier Rating Periods.
Where that date is in an earlier period the Supplementary will be created with details for periods
from that earlier period through to the current period so that rates will be calculated for the
changes in each period. This means that the Differential Rate Type for each period will need to
be determined by using the Rateable Valuation pertaining to that period and by using the matrix
pertaining to that period. All other attributes are independent of the Rating Period.

o |If an attribute has changed but it is not one of the attributes mentioned in the previous point, then
the current system date will be used as the Date Effective.

If a Supplementary Entry already exists for the Assessment, the date effective of the change to the
Assessment’s attributes are compared to the Supplementary Entry’s Date Effective. If the dates do
not match the Supplementary Entry will not be updated and details of the current and required Rate
Types will be printed on the report.

After a Supplementary Entry has been created/updated a calculation is done for the Supplementary
Entry to create unposted transactions.

When running in Rating Period to Check = Future and Job Type = Update and Report mode the
function will update the Assessment’s Differential Rate Types for the Future Rating Period so that the
correct Differential Rate Type will be put into effect and the existing (and now obsolete) Differential
Rate Type will be deleted.

VG Number Update

A file containing VG Number valuation changes can be received by Council on a frequent basis (e.g.
fortnightly). This file contains VG valuation changes that have occurred since the last file was
received.

The VG Number Update function has been enhanced to cater for this file so that when a file is

processed, Supplementary Entries can be automatically created to cater for the changes in values.

When doing so the following occurs:

a) when a change to the Rateable valuation occurs the system checks to see if a change in the
Assessment’s Differential Rate Type is required and the Supplementary Entry updated
accordingly.

b) rates are adjusted as part of the Supplementary Entry due to the change of Rateable valuation
regardless if the Differential Rate Type is being changed or not.

The Primary Land Use code advised in the file can also be used to set the Developer Land Use value
on the associated Assessments for Differential Rates purposes.
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Import File Formats

Gold Coast Council receives a file fortnightly from the Department of Natural Resources and Mines
(DNRM) that contains current and previous years VG valuation changes that have occurred since the
previous file was received. This file will be processed by the VG Number Update function with the Load
Valuations To parameter set to ‘Supplementary Rates’ so that Supplementary Entries can be created.
To allow the file to be imported into Pathway, file formats need to be defined in Pathway.

Note: A different set of file formats will be required if a Revaluation file is to be loaded into Pathway.
That set will be the standard set used for Queensland councils, except for Record Type 51, which Gold
Coast will also need to nominate the AREA field, as that item is used to construct the VG Number.

To define the file formats, go to System Administrator Menu >> Query >> Query Parameters >>
Export/Import Format Maintenance for the LVLVGUD entity and amend/add records as required.

The following formats are based on the standard Queensland formats and have been altered to suit
the loading of the fortnightly file.

RECORD TYPE 51
Gold Coast will use the Property Id format for Record Type 51.

Area and Property Id

Selected Field Length Positions
RECORD TYPE 2 1-2
PROPERTY ID 10 3-12
FILLER 19 13-31
AREA 7 32-38
FILLER 64 39-102
VALPROPTYPE 1 103
FILLER 50 104 — 153
PROPSTATUS 1 154
FILLER 118 155 — 272
LUC 4 273 - 276
FILLER 104 277 — 380
PRPVALMTHC 3 381 — 383

RECORD TYPE 55 - Property Valuation Details

Selected Field Length Positions
RECORD TYPE 2 1-2
PROPERTY ID 10 3-12
FILLER 81 13-93
VALDATE 10 94 - 103
VALEFFDATE 10 104 — 113
FILLER 53 114 - 166
VAL1 10 167 - 176

Note: The VALDATE in Record Type 55 above will actually contain the Issue Date (not the Valuation
Date). This is because Gold Coast requires that the Issue Date be loaded to the created
Supplementary Entry’s Reference field. The Valuation Date in this record is not required to be loaded
to Pathway.

RECORD TYPE 56 - Non-Current Valuation Details
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Selected Field Length Positions
RECORD TYPE 2 1-2
PROPERTY ID 10 3-12
FILLER 71 13-83
VALDATE 10 84 — 93
FILLER 10 94 - 103
VALEFFDATE 10 104 — 113
PRPVALMTHC 3 114 - 116
FILLER 50 117 - 166
VAL3 10 167 - 177

RECORD TYPE 59

Gold Coast can define this format if this data is to be imported.

Selected Field Length | Positions
RECORD TYPE 2 1-2
PROPERTY ID 10 3-12
FILLER 19 13-31
VALUATION DATE 10 32-41
EFFECTIVE DATE 10 42 - 51
UNADJUSTED SITE VALUE 10 52 -61
OFFSET AMOUNT 10 62-71
OFFSET DIFFERENCE MULTIPLIER 5 72-176
OFFSET DIFFERENCE AMOUNT 10 77— 86
SITE IMPROVEMENT DEDUCTION AMOUNT 10 87— 96

The following fields have been added to the VG Number Update Control form and will only be

available when the:

e Valuation Tape Legislation system parameter is set to Queensland
e ‘Allow VG Update to create Supplementary Entries’ system parameter is checked On

FIELD

DESCRIPTION

Load Valuations To

This option should be chosen when
processing the ‘Revaluation’ file that
contains valuations for all VG’s. This option
Valuations System causes the system to operate in the current
way so that valuation details from the file are
loaded to the VG Number in the Valuations
system.

This option should be chosen when
processing the fortnightly file that contains
Supplementary the changes to valuations. Valuation details
Rates will be loaded from the file into the created
Supplementary Entries. Other details from
the file will be loaded as currently occurs.

Supplementary Reason

When Supplementary Entries are created by this function they will
created with the nominated Supplementary Reason. This will allow
users to determine which function (the VG Number Update, Differential
Rate Type Verification or the Waste Rate Type Verification) created a
particular Supplementary Entry.

This field is only available when the Load Valuations To parameter is
set to Supplementary Rates.

Update Developer Land
Use

When this field is checked On, the Primary Land Use code on the VG
file will used to set the Developer Land Use field on the Differential
Rates Detail Maintenance form for an Assessment.
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\Valuations System

=Upplementany’ Reason H

QLD CoGC Type 51 - Fixed - General Property Dets
L+ |

2>

I Y

Report Only - Run Type

Don’t Process hd Don't Process -
Update [Level - ndate Leve .

Rate Types

Suspend Date

The new Record Type ‘56’ Import Format parameter will be shown for Queensland Councils when the
Load Valuations To is set to Supplementary Rates. This has been provided so that the details in the
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file of valuation changes for previous years can be processed and loaded to the Supplementary
Entries created. Therefore, when a set of records for a VG Number that contains a record of Record
Type 56 is processed it could result in the Supplementary Entry being created containing valuation
changes for multiple years (the current year and a prior year) and Rate Type details for multiple
Rating Periods.

When running this function in Supplementary Rates mode nominate the Import Formats that have
been created for the processing of the fortnightly file.

When the function is run in Supplementary Rates mode it firstly checks that the Rates system
parameters are set as follows:

e Community Titles in Use = On

e A Differential Rates Category has been defined

e Within Supplementary Rates system parameters that Allow Date Effective for Rate Types = On

It also checks that the following has been set up in the Rates system:

o Rate Types have been defined for the Differential Rates Category

¢ An Open Default Supplementary Batch has been defined

¢ Generation Run has been nominated in the Online Calculation System Parameters option

If any of the above has not be set up correctly error messages are printed on the Exception report and
no further processing occurs.

When run in Supplementary Rates mode if there is a change to a VG’s valuation or Developer Land
Use a Supplementary Entry will be created so that:
a) Extra rates or adjustments can be created.

b) The new rateable valuation and/or new Differential Rate Type is updated to the Assessment when
the Supplementary Batch is updated to the system.

Some background on the Supplementary Rates system: The Supplementary Rates system can have
two types of Supplementary Entries:
e Assessment Supplementary Entry

e VG Supplementary Entry

A VG Supplementary Entry is only necessary when a valuation change has occurred for a VG that is
linked to multiple Assessments (the value is shared between those linked Assessments). When VG
Supplementary is created an Assessment Supplementary Entry is also created for each linked
Assessment. Where a VG is only linked to a single Assessment and a valuation change has occurred
then the system only needs to have an Assessment Supplementary Entry created as the valuation
change only pertains to that Assessment; a VG Supplementary Entry for that VG number is not
created for this situation.

When the ‘Load Valuations to’ parameter is set to Supplementary Rates then the following occurs:
e If a Supplementary Entry is to be created, it is created as follows:

o The Supplementary Date Effective is set to the earliest ‘Current Valuation’ Valuation
Effective Date of the VG’s Record Type 55 or 56 records, which ensures that the Rating
Period for that date and all subsequent Rating Periods are considered when calculating
rates. According to the Supplementary Date Effective all the related Rateable Valuation
years and Valuation Years are loaded to the Supplementary Entry so that raw values for
all the relevant Valuation Years can be loaded to the Supplementary. Note: For some
reason the Valuation Effective Date on the file is set to the 30" June of a year when in
reality the effective date of that valuation is to be treated as effective from 15t July of that
year. Therefore, the VG Update will need to transform this date before using it.

o The Valuation and Rateable Valuation details created for a Supplementary Entry depend
on what valuation detail Record Types are in the file for the VG being processed. There
will either be a) one Record Type 55 record or b) one Record Type 55 record and one or
more Record Type 56 records.
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Loading of the Supplementary Entry’s Valuation Year Date details: The Valuation Amount
of each Record Type 55 and 56 are loaded to the matching Valuation Year in the
Supplementary Entry which is determined by finding the Pathway Valuation Year whose
Base Date matches the file’s Valuation Date. The Supplementary Valuation record for
each Valuation Year will have its Valuation Date set to the Base Date of the Valuation
Year.

Loading of the Supplementary Entry’s Rateable Valuation Year Date details: The earliest
Rateable Valuation Year in the Supplementary has its Rateable Valuation Date set to the
file's earliest Valuation Effective Date of the VG’s Record Type 55 or 56 records.
Subsequent Rateable Valuation Years (if any) have their Rateable Valuation Date set to
the Base Date of the matching Rateable Valuation Year. Note: For some reason when a
valuation for the whole current year is provided in Record Type 55 the Valuation Effective
Date on the file is set to the 30t June of a year when in reality the effective date of that
valuation is to be treated as effective from 15t July of that year. Therefore, the VG Update
will need to transform this date before using it.

o |Ifthe VG is linked to multiple Assessments:

o

If a VG Supplementary is already in progress an exception message will be printed and
the record will not be processed. The situation will need to be examined by a user and a
decision made which could be to manually update the VG Supplementary in progress.
If the VG is linked to a Community Title (single-layer or multi-layered) a Supplementary
Entry is created as follows: -
= The VG Supplementary is created so that the proportion that each Assessment
has of the VG is determined from the Community Title the VG is linked to; the
Entitlement Percentages of the latest balanced instance will be used.
» The file’s raw values are loaded to the VG Supplementary.
* The a) Average and b) Developer Concession raw values are calculated and
loaded to the VG Supplementary. See details below.
= Each Assessment Supplementary Entry has its Rateable value and Rate Types
updated. See details below.
= This process caters for creating new Assessment Supplementary Entries etc. or
linking to existing Assessment Supplementary Entries.

o If the VG is for a single Assessment

o

If an Assessment Supplementary is already in progress, then the Supplementary Entry’s
Date Effective is checked. If that date is the same as the date effective advised by the
file, then the Supplementary Entry is updated replacing the valuation values on that
Supplementary Entry with the new values from the file. If the date is different an
exception message is printed and the record is not processed. The situation will need to
be examined by a user and a decision made which could be to manually update the
Assessment Supplementary in progress.
If an Assessment Supplementary is not already in progress, then an Assessment
Supplementary Entry is created as follows: -
= The file’s raw values are loaded to the VG Supplementary.
= The a) Average and b) Developer Concession raw values are calculated and
loaded to the VG Supplementary. See details below.
= Each Assessment Supplementary Entry has its Rateable value and Rate Types
updated. See details below.

e Averaged and Developer Concession value calculation: Calculations are done in two steps:

o

Averaged value calculation:

= This is only required to be done if Averaging is required (set in the Valuation
System Parameters). This process caters for multiple valuation years being
represented in the Supplementary. The calculation is done in the same way as
the existing Averaged Values function except that the values for each valuation
year are determined from the Supplementary Entry if a valuation is present for
that valuation year or from the VG if it is not.

» This calculation also calculates Averaged values for prior valuation years when
valuations for prior valuation years are supplied in the VG/DNRM file. Averaged
values are only calculated for prior valuation years as far back as two years prior
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to the current valuation year. For example, say the current valuation year is

2015: Averaged values are able to be calculated for Valuation Years 2014 and

2013. Averaged values are not calculated for Valuation Years earlier than 2013

and instead an exception message is printed and manual intervention is required.

o Developer Concession value calculation: This is only done if the Developer Concession

Valuation Type has been nominated in the Valuation System Parameters. This
calculation is only done if the VG is not linked to a Community Title (i.e. the VG is only
related to one Assessment) — no Developer Concessions are given for a Community Title
VG. If the VG’s Assessment has Developer Land Use = Yes, then for each Valuation
Year of the Supplementary a Developers Concession value is added/updated to the
Supplementary for that Valuation Year. The Developers Concession value is calculated
according to the Developers Concession Percentage parameter (advised to be set to
40%). This results in the Developers Concession value being calculated as 40% of the
Averaged raw value.

Updating an Assessment’s Supplementary Entry’s Rateable value and Rate Types:
o The new Rateable value is calculated from the associated VG’s values using the
Rateable Valuation Type. In Gold Coast’s scenario the formula will be Averaged Value
Minus Developers Concession Value.
o The Differential Rate Type is set according to the new Rateable value (this could result in
an existing Rate Type being suspended and a new Rate Type being added). See the
Updating the Differential Rate Type section below for more details.

Note: When an Assessment Supplementary Entry is created or updated the Supplementary
Reference (a field on the Supplementary Entry shown on the Supplementary Entry Maintenance
form) is to be loaded with ‘Issue Date xx/xx/xxxx’ — with the xx/xx/xxxx set to the ‘Issue date of
current valuation’ which is an item in the VG/DNRM file. If text already exists in the
Supplementary Reference, then the Issue Date details are added to the end of that.

If a Supplementary Entry has been created or updated by this VG Number Update function, then a
supplementary calculation is done to raise transactions reflecting the changes noted in the
Supplementary Entry.

If the Land Use Code Update Level is set to Assessment, then the following occurs: -

The Primary Land Use code in the file is used to set the Developer Land Use field on the
Differential Rates Details Maintenance form as follows: - If the Primary Land Use code in the file
is set to ‘72’ then the Developer Land Use field is set to Yes, otherwise the field is set to No. All
current Assessments currently linked to the VG are to checked. If there is a change between an
Assessment’s setting and the VG file setting, then the Assessment’s field is updated and a
Supplementary Entry created if it does not already exist.

Note: Consider the following example where the Developer Land Use for an Assessment is set to
Yes and the VG file has that Assessment’s Primary Land Use set to some value other than 72’: -
o An Assessment currently has the Differential Rates ‘Differential Rates Code’ attribute set
to SA and the Developer Land Use code set to Yes; the Assessment Rate Type would
have the 6B Rate Type assigned (per the matrix).

o The VG file had a record for that Assessment that advised that the Land Use code was a
different value (e.g. ‘08’).

o When the VG file is processed the function will notice that the Assessment’s Developer
Land Use code has changed and a Supplementary Entry will be created. As part of this
the process will try to check what Differential Rate Type is now pertinent by checking the
matrix. As the Assessment’s Differential Rates Code = SA and Developer Land Use code
is now ‘No’ the process cannot determine what the Differential Rate Type should now be
and issues an exception message advising this.

o The Exception report should be examined and the user will determine what that
Assessment’s Differential Rates Code should be and sets it manually.

o The next time the Differential Rate Type Verification function is run the Supplementary
Entry would be updated to have the correct Differential Rate Type as the Assessment’s
attributes would now allow a Differential Rate Type to be determined from the matrix.
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Updating the Differential Rate Type

After the Supplementary has been created and loaded with the new Rateable value the
Supplementary is checked to see what Differential Rate Type should be put into effect according to
the new Rateable value and the Assessment’s attributes. This is done in the same way as occurs for
the Differential Rate Type Verification function — refer to the release notes for that function above.

The VG Number Update - Supplementary Rates Report’ is produced as part of this process:

Dewvelopment

VG Number Update - §

This report will advise any errors that have occurred as well as what Supplementary Entries have
been processed. Summary counts are also printed.

Details are printed on the report if the following scenarios are found:

¢ Rateable value not found on the Supplementary for a Rating Period.

¢ A Rate Type could not be found in the Matrix for the Assessment attributes.

¢ More than one Rate Type was found in the Matrix for the Assessment attributes.
Multiple active Differential Rate Types exist on the Supplementary Entry.

For each of these error situations the Supplementary will be created but the Rate Types will not be
updated.

VG Number in the file doesn’t exist in Pathway

For the situation where a VG Number exists in the import file but does not exist in Pathway then an
exception message is printed and the valuation is not updated to Pathway.

The following steps are suggested for this situation:

¢ Runthe VG Number Update in Report Only mode initially to identify the new VG Numbers.

¢ Manually create the new VG Numbers.

o Use existing ‘Bulk VG Number Maintenance’ function to link required Assessments to the VG
Number.

e Manually link VG Number to Community Title if required.

e Runthe VG Number Update in Update mode so that Supplementary Entries are created.

Interest Parameter Maintenance

InforXtreme Incident: DRN: 29590 Fix:

SMART CLIENT; KB:
INTEREST PARAMETER MAINTENANCE
Enhancements have been made to allow interest (fines) to be automatically reversed in certain
situations such as adjusted overdue rates and back-dated receipts. Refer to the rest of this release
note for further information.

Note: The word “interest” has been used in this release note. The actual terminology used in
Pathway is user definable depending on the Fine Terminology setting in the Rates System
Parameters.

NB. Please be aware that this functionality is only available in the Smart Client.
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City of Gold Coast Scoping Requirement (GRB0150): “The solution will not automatically reverse
interest accrued on that part of an adjusted overdue rate or charge including receipting (e.g.
backdated receipts).”

Restrictions and Requirements

The new functionality has a number of restrictions and requirements as follows:

Instalments

The new functionality will not process Assessments that are on instalments, and will not process
“Current Arrears” (i.e. instalment based) interest.

Parameter Changes

When an interest recalculation/reversal occurs it uses the Interest Parameters that are present at the
time the recalculation/reversal occurs. So if interest is raised based on a set of Interest Parameter
values that later change, the recalculation/reversal calculation would only use the latest Interest
Parameters. The Rates Accounting module does not currently hold a history of changes to Interest
Parameters (such as the interest calculation methods, percentages and other settings).

For example, if the current interest calculation percentage changed from 11% to 12% on 12/08/2016,
and a receipt with a receipt date of 27/7/2016 was processed on 13/08/2016, the entire interest
recalculation will use the interest rate of 12% which may produce an inaccurate result.

Interest Parameter Settings

The “Current Interest on Instalments Level” parameter must be set to “Instalment”

The “Allow nomination of Number of Days” parameter must be turned off

The “Allow use of Generation Run Last Interest Date” parameter must be turned off

The “Use Interest Calculation Defaults” parameter must be turned on

The “Annual Rates Generation Run” parameter in the Interest Calculation Defaults must be set to
the Generation Run used for the main generation of rates for the Current Rating Period. This
must be updated immediately after each End of Period Roll.

o The following “Interest Calculation Default” parameters used as default values for the existing
Online Interest Calculation form are now also used by the new recalculation/reversal process:
o Minimum Interest Amount

o Number of Grace Days

Assessment Types

The new functionality is restricted to “Rates” and “Water Billing” Assessments. It does not apply to
“Special Rates and Charges” Assessments.

Prior Rating Periods

If prior period interest has already been adjusted, it cannot be recalculated/reversed again. This
situation is identified by the presence of a Previous Period Interest Adjustment (FINE-P) transaction
dated on or later than the date from which interest is to be recalculated/reversed.

Supplementary Rates affecting Prior Rating Periods

For Supplementary Rates, interest in prior rating periods cannot be recalculated/reversed. This only
applies when a Supplementary Rate affects the charges in a prior rating period.

Background Job Queue
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Some of the processes (e.g. automatic reversal of interest upon late change of Mailing Address) will
use the Background Job Queue nominated for the Rates Accounting module, and therefore that
gueue will need to be running.

Rates System Parameters

The Interest Parameter Maintenance form is accessed via the “Interest” button in the Rates System
Parameter Maintenance form.

[

_ﬂ Interest Parameter Maintenance ol &&=

Appicaton Rates - nterest Termnology Interest
Interest Parameters for Rates
Percentage  Rate Method
Current hterest 1.00000 Doty - Compound + Calculate Pendng nteres! for Rates v
Current Arrears hterest: None o Caiculste Pendng Interest for Receipting 7
Arrears nterest 100000 Daily « Compound «
Postponed nterest 100000 Daily + Compound «
Minimum interest Level | Rate Type @ Assessment Alow noanation of Number of Days
Current intorest cn nstaiments Level O Instaiment Ful Alow use of Generation Run Last interest Date
Generate hterest for Ful Payment as per nstaiment:
Last interest Wree-Back Payment Date Range 01-Jul-2000 - 30-Jun-2002
Asrangement hterest Override Date  16.Mar.2013
Automatic Recalculation Automatic Reversal
Payment Processed Late v Maling Address Change Processed Late v
Receipt Transfer v Arrangement to Pay Entered Late v

Supplementary Rates

Transfer of Ownership Processed Late

Interest Calculation Defaults for Rates
Use tecest Calculation Defauts v
Generate nterest Transactions:  Current v Cuerent Arrears
forA with a Redate Group 7

Asrears J

Annus! Rates Generation Run 201647 TN » | [20162017 Rates ]
Mnemum nterest Amount 0.02
Number of Grace Days

‘_lmvonfrxsll o8 I

Cancel I

Interest Parameter Maintenance form

This form has been enhanced to include options to control the automatic recalculation or reversal of
interest. These parameters are held per Application* as per the existing parameters.

* Water Billing parameters are held in Water Billing >> Water Billing Parameters >> Water Billing
Parameter Maintenance.

Automatic Recalculation
Controls whether interest is automatically recalculated when a
payment is processed late.
Controls whether interest is automatically recalculated when a
receipt is transferred.
Controls whether interest is automatically recalculated when an
existing charge is reduced in a Supplementary Rate.

Payment Processed Late

Receipt Transfer

Supplementary Rates

Automatic Reversal

Controls whether interest is automatically reversed
when a mailing address change is processed late.
Controls whether interest is automatically reversed
when an Arrangement to Pay is entered late.
Controls whether interest is automatically reversed
when a transfer of ownership is processed late.

Mailing Address Changed Late

Arrangement Entered Late

Transfer of Ownership Processed Late
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Annual Rates Generation Run

The “Annual” Rates Generation Run has been modified so that it is no longer restricted to Generation
Runs that have a default instalment plan. This will now be allocated to Previous Period Interest
Adjustment transactions raised by the Interest recalculation/reversal process.

Notice Activity Type

To facilitate the automation of the reversal of interest in scenarios such as Transfer of Ownership
Processed Late and Change of Mailing Address Changed Late, the date upon which notices are
issued for an Assessment need to be recorded. Since this information is not available when a notice
file is generated and sent to an external printing bureau the following business procedure needs to be
followed.

Define a new Rates Activity in Rates Accounting >> Parameters >> Activity Maintenance, and
nominate the new Activity as the “Notice Activity Type” on the third Rates System Parameter
Maintenance form.

-

1) Rates System Parameter Maintenance (3 of 3) =3 SoR =5
Tax

Counc Tax Rate Types

First Tax Rate >

Second Tax fate - GSTES Rates GST Rate Type (Councl, sacond tax rate)

External Tax Rate Types
Current Period Tax Transaction Types

Frstjax fate. GSTILS GST 125%

¢ GST15 GST 15%

¢ GST125.P

A GST 12 5% Previous Period Adustment
o Rate - GST15.9

GST 15% Previous Period Adustment

B B8 | E8 B8 EC

od 10 [20102011 |

General Parameters
Posting Period Alocation Mathed  Transaction Posting Date -
Display warning for Historic Associsted Assessments
Use future values for Property Certificates
P,nnmmwm«_ PHNR.
i Notice Activly  NOTICEACT » Notice Aty
Dtferantial Kates Cotegory  COG-GEN™ | |COG General Rates Category

_» |_[Otana-Pact ton-Sateahie Acticty

I oK I s:a'-cdl

This Activity must then be added to Assessments whenever a notice is generated for an Assessment.
This can be done using the standard Tracking functionality available on the Notice functions (e.g.
Rates Accounting >> Reports >> Rate Notice Report) at the same time that the Notices (or Notice file)
are generated. When adding the Activity to an Assessment the following Activity attributes must be
set:

o “Date Added” — Set to the date the notice was generated

e “Next Action Date” — Set to the Pay By Date of the notice

o “Expired Date” — Set to the date the notice was generated (to allow the same Activity to be added
each time a notice is generated for an Assessment)

Recalculation of Interest — Payment Processed Late

A payment is processed late when it is processed in Pathway on a later date than the customer
actually made the payment. In this case the Receipt Date will be earlier than the date it is processed.
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An enhancement has been made so that when this occurs any existing interest is automatically
reduced to reflect the interest that would have been present if the receipt had been processed on the
date the payment was made.

The automatic recalculation of interest will only occur if the associated new Rates System Parameter
is on.

If interest cannot be reversed for some reason a record will be written to the Action Log and the
situation will need to be handled manually.

Recalculation of Interest — Receipt Transfer

A receipt transfer occurs when a payment is transferred to an Assessment from some other account.
The reason for this may be that the receipt was originally applied to the wrong account, or the account
was overpaid and the customer requested that the payment be applied to a different account.

An enhancement has been made so that when a receipt transfer is processed after the date of the
original receipt, any existing interest on the Assessment to which the receipt has been transferred is
automatically reduced to reflect the interest that would have been present if the receipt had been
present on that Assessment on the date the payment was made.

The automatic recalculation of interest will only occur if the associated new Rates System Parameter
is on.

Note that interest will not be automatically recalculated on the Assessment from which the receipt was
transferred. However, if the receipt transfer meant that account now had outstanding debt the next
Interest Generation would calculate interest on that debt, as per normal processing.

If interest cannot be reversed for some reason a record will be written to the Action Log and the
situation will need to be handled manually.

Interest Recalculation Details — Payment Processed Late & Receipt Transfer

When interest is recalculated for an Assessment because of the late processing of either a Receipt or
a Receipt Transfer, the following calculation will take place.

Interest is calculated up to the Receipt Date and applied to the Assessment as per current
functionality.

Any existing interest that has been calculated up to a date later than the Receipt Date is recalculated
as if all Receipts had been processed on their actual Receipt Date rather than the date they were
actually processed or transferred. The existing interest is then reduced to match the recalculated
interest amounts.

Note that existing interest will only ever be reduced. It will never be increased.

If interest exists in a prior Rating Period and is dated later than the date from which interest is to be
recalculated, the associated interest adjustments are applied in the Current Rating Period using
Previous Period Interest Adjustment (FINE-P) transactions. These are created per Rate Type and
Rating Period, and are assigned a Transaction Date of the last date in the Rating Period for which
they were calculated.

An interest recalculation cannot be performed if any Previous Period Interest Adjustments already
exist dated later than the date from which interest is to be recalculated. This is because the reason
for those existing transactions and how their amounts were determined, and hence how they should
affect the current recalculation, is unable to be determined. In this situation a record is written to the
Action Log.

All the examples in this specification assume the following:
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¢ No rounding of transaction amounts
e Current Interest and Arrears Interest calculated Daily using Compound Interest at 11%
e Interest is to be raised on actual Current Interest and actual Arrears Interest transactions.

The following codes have been used:

FINA
FINA-R
FINC
FINC-R

Arrears Interest (calculated on outstanding arrears debt)

Arrears Interest Reversal (full or partial)

Current Interest (calculated on outstanding current debt)

Current Interest Reversal (full or partial)

Generated Rate (charges raised during Rates Generation and Supplementary

GENR

Rates)

RCPT

Receipt (payment, or a payment that has been transferred to an Assessment)

Example Al: Full Payment processed late — All interest reversed

In this example an Assessment has outstanding rates, and interest has already been raised for
September and October. Then in November a payment is received with an early Receipt Date which
causes all interest to be reversed.

Transaction Rate -

ID Date Type Type Amount Description

1 01/07/2016 GENR R1 10,000.00 | Interest applies from 20/9
End of Month Interest Generation for September raises
Interest to 30/9

2 30/09/2016 FINC R1 3320 Interest on 10,000 GENR from 20/9 to 30/9 (11 days) =
33.20
End of Month Interest Generation for October raises
Interest to 31/10/2016

3 | 31/10/2016 | FINC R1 94.16 | | terest on 10,033.20 (10,000 GENR + 33.20 FINC)
from 1/10 to 31/10 (31 days) = 94.16

A late full payment is then processed on 12/11/2016 with a Receipt Date of 05/09/2016.

4 ]05/09/2016 | RCPT | - | -10,000.00 | Late receipt processed on 12/11
This would automatically reverse the interest that was calculated from 05/09/2016 onwards by adding the following
transactions:
Reduce existing current interest (ID 2) to zero to reflect
5 30/09/2016 FINC-R R1 -33.20 | current interest calculated on 0.00 (10,000 GENR —
10,000 RCPT) from 20/9 to 30/9 (11 days) = 0.00
Reduce existing current interest (ID 3) to zero to reflect
6 31/10/2016 FINC-R R1 -94.16 | current interest calculated on 0.00 (10,000 GENR —
10,000 RCPT) from 1/10 to 31/10 (31 days) = 0.00

Example A2: Full Payment processed late — Part interest reversed

In this example an Assessment has outstanding rates, and interest has already been raised for
September and October. Then in November a payment is received with an early Receipt Date which
causes the interest to be partially reduced.

Transaction Rate I

ID Date Type Type Amount Description

1 01/07/2016 GENR R1 10,000.00 | Interest applies from 20/9
End of Month Interest Generation for September raises
Interest to 30/9

2 30/09/2016 FINC R1 33.20 Interest on 10,000 GENR from 20/9 to 30/9 (11 days) =
33.20
End of Month Interest Generation for October raises
Interest to 31/10/2016

3 | 81/10/2016 | FINC R1 94.16 | | terest on 10,033.20 (10,000 GENR + 33.20 FINC)
from 1/10 to 31/10 (31 days) = 94.16
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ID

Transaction
Date

Type

Rate
Type

Amount

Description

A late full payment is then processed on 12/11/2016 with a Receipt Date of 25/09/2016.

4 | 25/09/2016 | RCPT | - [-10,000.00 | Late receipt processed on 12/11
This would automatically reduce this interest that was calculated from 25/09/2016 onwards by adding the following
transactions:
New current interest calculated on 10,000 for the period
5 24/09/2016 FINC R1 15.08 20/09 to 24/09 (5 days) = 15.08
Reduce existing current interest (ID 2) of 33.20 by 33.17
to reflect current interest calculated on 15.08 (10,000
6 30/09/2016 FINC-R R1 -33.17 GENR + 15.08 FINC — 10,000 RCPT) from 25/9 to 30/9
(6 days) = 0.03
Reduce existing current interest (ID 3) of 94.16 by 94.02
to reflect current interest calculated on 15.11 (10,000
7 | 81102016 | FINC-R | R1 “94.02 | GENR + 15.08 FINC — 10,000 RCPT + 0.03 FINC) from
1/10 to 31/10 (31 days) = 0.14

Example A3: Part Payment processed late — Part interest reversed

In this example an Assessment has outstanding rates, and interest has already been raised for
September and October. Then in November a part payment is received with an early Receipt Date
which causes the interest to be partially reduced.

Transaction Rate o

ID Date Type Type Amount Description

1 01/07/2016 GENR R1 10,000.00 | Interest applies from 20/9
End of Month Interest Generation for September raises
Interest to 30/9

2 30/09/2016 FINC R1 3320 Interest on 10,000 GENR from 20/9 to 30/9 (11 days) =
33.20
End of Month Interest Generation for October raises
Interest to 31/10/2016

3 | 81/10/2016 |  FINC R1 94.16 | |nterest on 10,033.20 (10,000 GENR + 33.20 FINC) from
1/10 to 31/10 (31 days) = 94.16

A late partial payment is then processed on 12/11/2016 with a Receipt Date of 25/09/2016.

4

| 25/09/2016 |

RCPT

| -2,000.00 | Late receipt processed on 12/11

This would automatically reduce this interest that was calculated from 25/09/2016 onwards by adding the following
transactions:

5

24/09/2016

FINC

R1

15.08

New current interest calculated on 10,000 for the period
20/9 to 24/9 (5 days) = 15.08

6

30/09/2016

FINC-R

R1

-18.70

Reduce existing current interest (ID 2) of 33.20 by 18.70
to reflect current interest calculated on 8,015.08 (10,000
GENR + 15.08 FINC — 2,000 RCPT) from 25/9 to 30/9 (6
days) = 14.50

31/10/2016

FINC-R

R1

-18.80

Reduce existing current interest (ID 3) of 94.16 by 18.80
to reflect current interest calculated on 8,029.58 (10,000
GENR + 15.08 FINC — 2,000 RCPT + 14.50 FINC) from
1/10 to 31/10 (31 days) = 75.36

Example A4: Assessment with Interest Override Date

In this example an Assessment has outstanding rates and interest has been raised for September but
not for October because a Current Interest Override Date of 01/12/2016 was entered in mid-October.
The Override Date prevents any interest being raised until after the Override Date has passed.

Transaction Rate N
ID Date Type Type Amount Description
1 01/07/2016 GENR R1 10,000.00 | Interest applies from 20/9
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Transaction Rate o
ID Date Type Type Amount Description

End of Month Interest Generation for September raises
Interest to 30/9

Interest on 10,000 GENR from 20/9 to 30/9 (11 days) =
33.20

2 30/09/2016 FINC R1 33.20

End of Month Interest Generation for October does not
- - - - - | raise Interest because the Current Interest Override Date
of 1/12/2016 was in play

A late partial payment is then processed on 12/11/2016 with a Receipt Date of 25/09/2016.

3 | 25/09/2016 | RCPT | - | -2,000.00 | Late receipt processed on 12/11/2016

This would automatically reduce this interest that was calculated from 25/09/2016 onwards by adding the following
transactions:

New current interest calculated on 10,000 for the period

4 24/09/2016 FINC R1 15.08 20/9 to 24/9 (5 days) = 15.08

Reduce existing current interest (ID 2) of 33.20 by 18.70
to reflect current interest calculated on 8,015.08 (10,000
GENR + 15.08 FINC — 2,000 RCPT) from 25/9 to 30/9 (6
days) = 14.50

5 30/09/2016 FINC-R R1 -18.70

Note that once the Current Interest Override Date of 01/12/2016 has passed, the next Interest
Generation would calculate interest on the outstanding amount of any overdue debt starting from the
date up to which it was last calculated, as per existing Pathway functionality. So in this example, if
$8000 of the GENR was still outstanding after 01/12/2016 it would calculate interest from 1/10/2016
onwards.

Recalculation of Interest — Supplementary Rates

The Supplementary Rates function has been enhanced so that when an existing charge is reduced
any existing interest dated on or after the Supplementary Effective Date will be reduced to reflect the
interest that would have been present if the charge had been reduced on the day it is effective.

The recalculation of interest will only occur if the associated new System Parameter is on, and the
“Online Supplementary Calculation” System Parameter is on.

Interest is not recalculated if the Supplementary affects interest in a prior Rating Period. In this case,
a message saying that the interest was not recalculated will appear on the Supplementary Rates
Generation Exception Report and on the Supplementary Rates Update Exception Report.

Note that existing interest will only ever be reduced. It will never be increased.

Note that in general, where a charge is increased or added as part of a Supplementary Rate a new
charge for the extra amount is raised and is assigned a Pay By Date in the future. If the charge
becomes overdue interest will be raised when the next Interest Generation is performed.

If an Assessment has charges for two Rate Types, it is possible that a reduction of the charge for one
Rate Type might affect the interest on the other Rate Type. For example, if a Supplementary
decreased the charge for one Rate Type and the associated reduction in interest freed up a payment
which was then reapportioned to the charge for the other Rate Type, the interest on that other Rate
Type might also be reduced.

The calculated interest amount is displayed and reported on the unprocessed Supplementary Entry.
It is not applied to the Assessment until the Supplementary Batch is processed using the
Supplementary Generation Update.

To facilitate the new processing, the following functions have been enhanced:

The Supplementary Rates Calculation form has been enhanced to show the recalculated Interest
Amount:
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Supplementary Rate Calculation Results 4 F
) Close
| ;y Ready.
Assessment Details
Primary Location 299 Woodside Road, MAIRME SA 5252 Current
Assessment Number 175855 Current
Calculation Results (Al 2 records sorted by Rate Type) #
o Services
. . Rate Type Generation Rebate Amount Interest Discount
Rating Period SEIETRER Action Run RalE Ut Amount Generated Amount Amount
16/17 TDH FIX1 Suspended 2016/17TN2 -050.41 -650.41] -12.81 0.00
16/17 TDH UNIT1 Mo change 16/17-MNOV 0.00 0.00 0.00
Totals -690.41 0.00 -690.41 -12.81 0.00
Calculation Details Miscellaneous Details
Date Effective  1/07/2016 Replaced Rate Type
Days Effective | 365 Postponed Amount
Amount Effective 1,000.00 From Date  22/10/2016
Mumber of Days 252

The Supplementary Rates Generation Detail Report has been enhanced to show the recalculated

Interest Amount:

Davelopman
Supplamentary Fates

DaTE JAyE
Aate/Charge

Feneration

Aun

Aate Type Daya

Action

AT
Detail Rapors 23=Hewr=2
Caloulated Caloulated

FAT® amiunt FeDATE

i

Tzanafer Mode:

Interest

Genexzace Fates

Suspended I52 2018/ 17INZ Dl=Jul=-201& 3E8
Ko change 2ZE2 LEsLT=-HT 109.900000000
=E80 .41
ADSURT =12.81
rand Tooal =703, .22

Wi = L np—
LW 3

Hon-fateable:

Supplementary Rate Notice Report

This report has been enhanced to show the recalculated Interest Amount Total when printing
Supplementary Rates Only. The Interest will be included in the charge lines for the Notice using

existing functionality.
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Rate Notice Report

The Rate Notice Report has been enhanced to include the following new merge fields for inclusion on
Notice documents:

Ass_Supp_Fine_Amt  Total of Supplementary Interest transactions
Ass_Supp_Fine_Tax Total tax of Supplementary Interest transactions

This information complements the other existing Ass_Supp_* fields.
This information is also available when exporting Notice data to an extract file for external printing. To

facilitate this the Export Format Data String Maintenance function has been enhanced to allow the
new Supplementary Interest Amounts to be added as export fields to a Rate Notice Export Format.

Export Format Data String Maintenance EI@
Report Rates Hotice Report -
Export Format | » |

Max. MNumber

Group Number  toAdd  patg String Field Name Add
FEL Category Details 1 FEL Category -
Digital Delivery Details 1 Electronic Delivery System

Electronic Delivery Identifier
Rolled Amounts | 1 |Rolled Current

Rolled Current Fire Levy
Rolled Arrears

Rolled Arrears Fire Leyvy
Supplementary Interest Amounts | 1 Supplementary Interest Amount
Supplementary Interest Tax Amount -

Select All | Accept | Cancel

Property Certificates

Property Certificates have been enhanced to include the following new extract list fields for inclusion
on Property Certificates:

Supplementary Rates Posted Transaction Details (Extract List Code “SUPPPOSTED”)
Fine_Amount Total of Supplementary Interest transactions that have been posted

Supplementary Rates Unposted Transaction Details (Extract List Code “SUPPUNPOSTED?”)
Fine_Amount Total of Supplementary Interest transactions that are yet to be posted

All Assessments on a Property and Sub_Properties (Extract List Code “ALLASSM”)
Ass_Supp_Post_Interest Total of posted Supplementary Interest transactions
Ass_Supp_Unpost_Interest Total of unposted Supplementary Interest transactions
(The word “Interest” is used for consistency with existing ALLASSM extract list fields)

Interest Recalculation Details — Supplementary Rates

The following examples illustrate the automatic recalculation of interest when a Supplementary Rate
is processed.

All the examples in this specification assume the following:

e No rounding of transaction amounts
e Current Interest and Arrears Interest calculated Daily using Compound Interest at 11%
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e Interest is to be raised on actual Current Interest and actual Arrears Interest transactions.

FINC
FINC-R
GENR

Examples

The following codes have been used:

Current Interest (calculated on outstanding current debt)
Current Interest Reversal (full or partial)
Generated Rate (charges raised during Rates Generation and Supplementary Rates)

In all examples, an Assessment has a $600 charge raised at the beginning of the Rating Period
(1/7/2016) which attracts interest from 20/9/2016 onwards. This charge remains outstanding until
December so interest has been raised at the end of September, October and November.

Transaction Rate .
ID Date Type Type Amount Description
1 01/07/2016 GENR R1 600.00 | Interest applies from 20/9
End of Month Interest Generation for September raises
Interest to 30/9
2 30/09/2016 FINC R1 1.99 Interest on 600 GENR from 20/9 to 30/9 (11 days) =
1.99
End of Month Interest Generation for October raises
Interest to 31/10/2016
3 31/10/2016 FINC R1 5.65 Interest on 601.99 (600 GENR + 1.99 FINC) from 1/10
to 31/10 (31 days) = 5.65
End of Month Interest Generation for November raises
Interest to 30/11/2016
4 | 30/11/2016 | FINC R1 552 | |nterest on 607.64 (600 GENR + 1.99 FINC + 5.65
FINC) from 1/11 to 30/11 (30 days) = 5.52
Example B1: Supplementary Rate — Charge fully reduced effective 1/7/2016
* If this situation is not relevant to council it can be ignored.
In December, a Supplementary Rate with an Effective Date of 1/7/2016 is processed which fully
reduces the charge for Rate Type R1 from $600 down to zero.
5 1/07/2016 GENR-R R1 -600.00 Supplementary processed in December with Effective

Date 1/7

This would automatic
following transactions:

ally reduce the existing interest that is present from 1/7/2016 onwards by adding the

30/09/2016

FINC-R

R1

-1.99

Reduce existing current interest (ID 2) to zero to reflect
current interest calculated on 0.00 (600 GENR — 600
GENR-R) from 20/9 to 30/9 (11 days) = 0

31/10/2016

FINC-R

R1

-5.65

Reduce existing current interest (ID 3) of 5.65 to zero to
reflect current interest calculated on 0.00 (600 GENR -

600 GENR-R + 1.99 FINC — 1.99 FINC-R) from 1/10 to

31/10 (31 days) =0

30/11/2016

FINC-R

R1

-5.52

Reduce existing current interest (ID 4) of 5.52 to zero to
reflect current interest calculated on 0.00 (600 GENR -
600 GENR-R + 1.99 FINC — 1.99 FINC-R + 5.65 FINC —
5.65 FINC-R) from 1/11 to 30/11 (30 days) = 0
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Example B2: Supplementary Rate — Charge patrtially reduced effective 1/7/2016

* If this situation is not relevant to council it can be ignored.

In December, a Supplementary Rate with an Effective Date of 1/7/2016 is processed which partially
reduces the charge for Rate Type R1 from $600 down to $400.

5

1/07/2016

GENR-R

R1

-200.00

Supplementary processed in December with Effective
Date 1/7

This would automatically reduce the existing interest that is present from 1/7/2016 onwards by adding the
following transactions:

Reduce existing current interest (ID 2) of 1.99 by 0.66 to
6 30/09/2016 FINC-R R1 -0.66 | reflect current interest calculated on 400 (600 GENR —
200 GENR-R) from 20/9 to 30/9 (11 days) = 1.33
Reduce existing current interest (ID 3) of 5.65 by 1.88 to
reflect current interest calculated on 401.33 (600 GENR
7 | 81/10/2016 | FINC-R | Rl 188 | 500 GENR-R + 1.99 FINC - 0.66 FINC-R) from 1/10 to
31/10 (31 days) = 3.77
Reduce existing current interest (ID 4) of 5.52 by 1.84 to
reflect current interest calculated on 405.10 (600 GENR
8 | S0/11/2016 | FINC-R | Rl 1841200 GENR-R + 1.99 FINC - 0.66 FINC-R + 5.65 FINC -
1.88 FINC-R) from 1/11 to 30/11 (30 days) = 3.68
Example B3: Supplementary Rate — Charge fully reduced effective 22/10/2016
* |f this situation is not relevant to council it can be ignored.
In December, a Supplementary Rate with an Effective Date of 22/10/2016 is processed which fully
reduces the charge for Rate Type R1 from $600 down to zero.
5 22/10/2016 GENR-R R1 -600.00 Supplementary processed in December with Effective

Date 22/10

This would automatic
following transactions:

ally reduce the existing interest that is present from 22/10/2016 onwards by adding the

Reduce existing current interest (ID 3) of 5.65 by 5.63 to
reflect current interest calculated on 1.99 (600 GENR -

6 | 81/10/2016 | FINC-R | Rl "5:63 | 500 GENR-R + 1.99 FINC) from 1/10 to 31/10 (31 days)
;ga%ie existing current interest (ID 4) of 5.52 by 5.50 to
1| somweoms | FneR | R | o e catentinerstcdated on 201 (00 GEU
from 1/11 to 30/11 (30 days) = 0.02
Example B4: Supplementary Rate — Charge partially reduced effective 22/10/2016
* |f this situation is not relevant to council it can be ignored.
In December, a Supplementary Rate with an Effective Date of 22/10/2016 is processed which partially
reduces the charge for Rate Type R1 from $600 down to $400.
5 22/10/2016 GENR-R R1 -200.00 Supplementary processed in December with Effective

Date 22/10
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This would automatically reduce the existing interest that is present from 22/10/2016 onwards by adding the

following transactions:

Reduce existing current interest (ID 3) of 5.65 by 1.88 to
reflect current interest calculated on 401.99 (600 GENR

6 31/10/2016 FINC-R R1 188 | 200 GENR-R + 1.99 FINC) from 1/10 to 31/10 (31
days) = 3.77
Reduce existing current interest (ID 4) of 5.52 by 1.84 to
7 30/11/2016 FINC-R R1 184 reflect current interest calculated on 405.76 (600 GENR

- 200 GENR-R + 1.99 FINC + 5.65 FINC — 1.88 FINC-R)
from 1/11 to 30/11 (30 days) = 3.68

Reversal of Interest — Change of Ownership Processed Late

This section deals with the specific situation where a notification of a change of ownership is not
processed until a later date, and where notices have been issued to the previous owner(s) after the
settlement date. In this case any interest added to the charges on the notice will be automatically

reversed.

A property transfer of ownership records the Settlement Date (*) and the date the transfer of
ownership was processed (the “Transferred On” date).

An enhancement has been made so that when a transfer of ownership occurs where the Settlement
Date is in the past and the Assessment has had a notice issued since the Settlement Date, all interest
raised since the Settlement Date is reversed. This is done for each Assessment related to the

Property that is transferred.

Whether a notice has been issued is determined by the presence of a Notice Activity Type on the
Assessment, with an Activity “Date Added” later than or equal to the Settlement Date. This relies on
council adding the Notice Activity Type to Assessments when any Notices are generated. Refer to
the earlier Parameters section of this text for further detalils.

For a transfer of ownership, the automatic reversal of interest is performed asynchronously so it may

not complete immediately.

The automatic reversal of interest will only occur if the associated new System Parameter is on.

Note that the Thick Client version of the Transfer of Ownership form has been enhanced in the same
way as the Smart Client version because it can be accessed from the Smart Client (via Property
Administration >> Bulk Maintenance >> Transfer of Ownership Import >> Process External Transfers,
using the “Transfer” button on the External Transfer Maintenance form).

If interest cannot be reversed for some reason a record is written to the Action Log and the situation
will need to be handled manually.

Reversal of Interest — Change of Mailing Address Processed Late

This section deals with the automatic reversal of interest when a change of mailing address is
processed later than the requested effective date of the change, and interest has been raised on
charges on notices issued after the effective date of the new mailing address.

Pathway does not allow entry of a Mailing Address Date Effective that is in the past. So to record the
Date Effective that was requested by the customer a new “Requested Date Effective” has been added
to the Default Address Maintenance form (where the default address for a Name is maintained), and
to the Application Mailing Address Maintenance form (where an override mailing address for a Name

Role is maintained).
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Default Address Maintenance X

Q) close | [ save | ¥ Undo Edit

|j} Details for this existing item have not been modified yet.

Name Details

Formatted Name ] Citizen

“F = Default and Alternate Address Details as at Date Effective R I =

e Address Details

) Requested Date Alternate
Date Effective Effective Address

27/03/2006 E E| default) 1 Showgrounds Rd 1 Citizen
3 CASTLE HILL NSW 2000 1 Showgrounds Rd
CASTLE HILL NSW 2000

Formatted Address Mailing Address

“ = Application Name and Address Details (Al & Current records) LI Y

e Role Details e Contact Details e Address Details | < Delete Address Override

ication . Maili &
gggle Fole Type Role Information Status Addfss r

LPA Property Owner 299 Woodside Road, NAIRNE SA 5252 Current as of 23-Nov-2016 (default) =
» NamefContact John Citizen L
Address  (default)
LPA Property Owner 7 Main Street, EASTWOOD SA 5063 Current as of 11-Dec-2007 (default)
MamefContact John Citizen
Address  (default)
LPA Property Owner 1 Showgrounds Road, CASTLE HILL NSW 2000 Current as of 27-5ep-2006 (default)
MamefCaontact John Citizen
Address  (defaulth

Default Address Maintenance — used when changing a Name Default Mailing Address

Application Mailing Address Maintenance X v

O cose |k Sove | ) UndoEdit

[ 1) Detais for this existig item have not been modfied yet. ]

Appication Information Detads
Formatted Name  John Qittzen
Defadt Address 1 Showgrounds Rd, CASTLE HILL NSW 2000
Malng Address  John Qtizen a
1 Showgrounds Rd
CASTLE HILL NSW 2000
Ratepayer 234430 (9) - Current 7 Main Street, EASTWOOD SA 5063 j
Status Current 4
Creation Date  12/12/2007

Appication Role Address for John Citizen (Al 1 record sorted by Actve, Date Effective) 1) Insert Address X
© Address Detals | Maiing Address

Requested -
Date Effective Date Effective Address Active

» 2406 [v (] p1 Smith Street, Infortown , Audkand 1061 5

Application Mailing Address Maintenance — used when changing a Ratepayer Role Mailing Address
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The new “Requested Date Effective” is optional and is only displayed the new “Display Address
Requested Date Effective” parameter in the General Settings of the Name and Address System
Parameters is turned on.

An enhancement has been made so that automatic reversal of interest occurs when a new mailing
address is added with a Date Effective of today and a “Requested Date Effective” that is in the past.
In this case each related Assessment that has had a notice issued since the “Requested Date
Effective” will have all interest reversed from the “Requested Date Effective”.

Whether a notice has been issued is determined by the presence of a Notice Activity Type on the
Assessment, with an Activity “Date Added” later than or equal to the Settlement Date. This relies on
council adding the Notice Activity Type to Assessments when any Notices are generated. Refer to
the earlier Parameters section of this text for further details.

If a new mailing address is added for a Name, all Assessments for which the Name is the first
Ratepayer are considered except those with an override Ratepayer Mailing Address.

If a new override mailing address is added for a Ratepayer Name Role, only the Assessment for
which that override mailing address applies are considered (if that Name is the first Ratepayer on that
Assessment).

For a change of mailing address, the automatic reversal of interest is performed asynchronously so it
may not complete immediately.

The automatic reversal of interest will only occur if the associated new System Parameter is on, and
only for Rates Assessments.

If interest cannot be reversed for some reason a record will be written to the Action Log and the
situation will need to be handled manually.

Reversal of Interest — Payment Arrangement Loaded Late

This section deals with the automatic reversal of interest when an Arrangement to Pay is entered into
Pathway later than the date the request was made.

In this situation, when the Arrangement is entered the existing Arrangement “Schedule Created Date”
would be manually changed from the system date to an earlier date. Doing this allows a schedule to
be created starting from a date that has already passed.

An enhancement has been made so that if the Arrangement “Schedule Created Date” is earlier than
the system date when the Arrangement is being entered, all interest on the Assessment is
automatically reversed from the “Schedule Created Date”.

The automatic reversal of interest will only occur if the associated new System Parameter is on, and
only for Rates Assessments.

In addition, a new Arrangement “Date Entered” field (read only) has been added to the Arrangement
to Pay Maintenance form for informational purposes only. This is the date and time an Arrangement
to Pay was created in Pathway, and is only displayed when maintaining existing Arrangements.
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Arrangements to Pay Maintenance X

chose A save X Delete Undo Edit

er Details for this existing item have not been modified yet.

Assessment Details

Primary Location 299 Woodside Road, NAIRNE 5A 5252 Current

Aszessment Number 17585 5 Current

Arrangement to Pay

) Outstanding Amount Status  Current

Auto. Re-calculate [T Source
Frequency |Fortnightly -
StartDate 23/11/2016 [&i[=]  EndDate 31052017 [2[+]

Periodic Amount 30,00

(mane)
Day of Week W
schedule Created |23f11/2015
Date Entered 25112016 9:24:30 AM
Mext Payment (7122015 30.00

To prevent the reversed interest from being re-raised, the Interest Generation will need to exclude
Assessments that have the Arrangement to Pay Activity Code present. This can be done using the
existing Tracking facility within the Interest Generation function.

If there happens to be outstanding debt still present after the Arrangement to Pay is made historic (i.e.
after the Arrangement is completed or has defaulted) then interest may be re-raised on the
outstanding amount of the debt from the date interest was last calculated up to (if applicable).

If interest cannot be reversed for some reason a record will be written to the Action Log and the
situation will need to be handled manually.

Reversal of Interest — Online Interest Reversal

A new “Reverse Interest” option can now be accessed from the Assessment Summary form, to allow
interest to be manually reversed for an Assessment on an ad-hoc basis.

To make this option available it must be assigned to the required Responsibility Groups and authority
settings assigned using the Rates Accounting >> Parameters >> Council Maintenance function as per
standard functionality.

The new option invokes the new “Online Interest Reversal” form.
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LIS v ex Online Interest Reversal X 4r
= -ﬁ Processes )
O Close | | Save Undo Edit
Calculate
Generate ‘ j‘J Details for this existing item have not been modified yet.
Assessment Details
Primary Location 299 Woodside Road, NAIRNE SA 5252 Current
Assessment Number 175855 Current
Summary by Rate Category .:ﬁ
s Arrears Current
Description Arrears Current Interest Interest Other Payments Balance
Mairne Coundil Rates (THolt) 1,000.00 21,94 0.00 1,021.94
General Rates 400.00 3.95 0.00 403.95
Interest Calculation
Reverse From Date  23/11/2016 = |z| Current
Arrears
Postponed [T
Totals Calculated
Owed 1,425.89 Description Last Calculated Amount Postponed Total
Payments 0.00 Current 30/112016
Refunds 0.00 Current Arrears
Small Balance Adjustments 0.00 Arrears
Current Balance 1,425.89 Total
Overpayment 0.00
Calculated 0.00
Proposed Balance 0.00
Assessment Interest Override Details
Current Interest Override |z| Motes P
Current Arrears Interest Override |z|
Arrears Interest Override |z| e
._"j =F.. (2 o) @ user ...

This form operates in a similar manner to the existing Online Interest Calculation form, as follows:

1. Upon initial display of the form, the “Summary by Rate Category” section and “Totals” section
reflect the current state of the Assessment.

2. After a Reverse From Date is entered and the Calculate option is pressed the calculated
Interest reversal amounts are added to the “Calculated” section.

3. If the Generate option is then pressed it will move the last calculation from the “Calculated”
section to the “Summary by Rate Category” section and “Totals” section to show the
proposed state of the Assessment if the proposed calculations were to be saved.

4. Atthis point it is possible to enter another Reverse From Date and perform the Calculate and
Generate options again to calculate extra reversals.

5. If the Save button is pressed all the calculations that were generated using the Generate
button will be saved and the associated Interest adjustment transactions will be posted to the
Assessment.

Reverse From Date

This allows entry of a date from which existing actual interest transactions will be reversed. It defaults
to today’s date.

Current, Arrears and Postponed

These options control whether Current interest is to be reversed and/or Arrears interest is to be
reversed, etc. The Postponed option is only displayed if postponed rates functionality is in use.

Assessment Interest Override Dates
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The existing Assessment Interest Override Dates and Interest Override Note which are already
maintainable on the Assessment Details option form are also maintainable on the new Online Interest
Reversal form. The existing help text for these fields follows:

Current Interest Override Date

A date may be inserted in this field that will prevent Current Interest being raised on this Assessment.
Once the date entered is passed Current Interest will be calculated from the last interest calculation.

Consider the following example on how this field can be utilized.
Interest override date of 29/3/13

If interest is being generated up to 15/03/13 then no interest will be generated. If, however interest is
being generated up to 15/04/13 then interest will be generated as if no override date exists.

Arrears Interest Override Date

A date may be inserted in this field that will prevent Arrears Interest being raised this Assessment.
Once the date entered is passed Arrears Interest will be calculated from the last interest calculation.

Consider the following example on how this field can be utilized.
Interest override date of 29/3/13

If interest is being generated up to 15/03/13 then no interest will be generated. If, however interest is
being generated up to 15/04/13 then interest will be generated as if no override date exists.

Interest Override Details — Notes
This field contains a note on the reason for the date override on Interest for this Assessment.

Interest Reversal Details

This section refers to the reversal of interest in the following situations:
Mailing Address Changed Late

Transfer of Ownership Processed Late

Arrangement Entered Late
Online Interest Reversal

When interest is reversed as at an effective date the following calculation will take place.

e Any existing interest that has been calculated up to a date later than the effective date will be
reversed.
e Interest will be calculated up to the effective date and applied to the Assessment.

This will only occur if the Assessment already has actual interest raised up to a date later than the
effective date. If the Assessment has no such interest nothing will happen.

Note that existing interest will only ever be reduced. It will never be increased.

After reversing interest, if any portion of the debt upon which the original interest was calculated
happens to still be outstanding the next Pending Interest Calculation (which would normally occur
each night) or the next Actual Interest Generation would potentially re-raise the interest that was
reversed.

If this is not desired, the existing Assessment Interest Override Dates could be used. These prevent
interest being raised on an Assessment until such time as the entered Dates have passed. Once
those dates have passed interest may be raised from the original Interest From Date on the portion of
the debts that remains outstanding (if any).
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If interest exists in a prior Rating Period and that interest is dated later than the date from which
interest is to be reversed, the associated interest adjustments are applied in the Current Rating Period
using Previous Period Interest Adjustment (FINE-P) transactions. These are created per Rate Type
and Rating Period, and are assigned a Transaction Date of the last date in the Rating Period for

which they were calculated.

An interest reversal cannot be performed if any Previous Period Interest Adjustments already exist
dated later than the date from which interest is to be reversed. This is because the reason for those
existing transactions and how their amounts were determined, and hence how they should affect the
current reversal, is unable to be determined. In this situation a record will be written to the Action Log.

Example C: Reverse Current and Arrears Interest as at a Supplied Date

In this example an Assessment has outstanding arrears and outstanding current rates, and interest
has already been raised for July and August. Then in September a request is made to reverse

interest as of certain dates.

ID Tral?)sgztlon Type E;;i Amount Description

1 30/06/2016 RATE-A R1 8,000.00 | Interest applies from 1/7

2 01/07/2016 GENR R1 10,000.00 | Interest applies from 20/9
End of Month Interest Generation for July raises Arrears
Interest to 31/07/2016

3 31/07/2016 FINA R1 75.08 Interest on 8,000 RATE-A from 1/7 to 31/7 (31 days) =
75.08
End of Month Interest Generation for August raises
Arrears Interest to 31/8

4 | 31/08/2016 | FINA R1 7578 | |nterest on 8,075.08 (8,000 RATE-A + 75.08 FINA) from
1/8 to 31/8 (31 days) = 75.78
End of Month Interest Generation for September raises
Arrears Interest to 30/9

S 30/09/2016 FINA R1 74.02 Interest on 8,150.86 (8,000 RATE-A + 75.08 FINA +
75.78 FINA) from 1/9 to 30/9 (30 days) = 74.02
End of Month Interest Generation for September raises
Current Interest to 30/9

6 30/09/2016 FINC R1 33.20 Interest on 10,000 GENR from 20/9 to 30/9 (11 days) =
33.20
End of Month Interest Generation for October raises
Arrears Interest to 31/10

7 31/10/2016 FINA R1 77.19 | Interest on 8,224.88 (8,000 RATE-A + 75.08 FINA +
75.78 FINA + 74.02 FINA) from 1/10 to 31/10 (31 days)
=77.19
End of Month Interest Generation for October raises

8 | 31/10/2016 | FINC R1 04.16 | Current Interest to 31/10

Interest on 10,033.20 (10,000 GENR + 33.20 FINC)
from 1/10 to 31/10 (31 days) = 94.16

Example C1: Nothing to reverse after Reversal Date

On 23/11/2016 a request is made to reverse Current Interest and Arrears Interest from 10/11/2016.

In this case nothing is adjusted because the Assessment does not have any actual interest raised

after 10/11/2016.

Example C2: Partial Interest Reversal

On 23/11/2016 a request is made to reverse Current Interest and Arrears Interest from 22/10/2016.

T

his would reverse the portion of interest that was calculated from 22/10/2016 onwards by adding the
following transactions:
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9 31/10/2016 FINA-R R1 -77.19 | Reverse the Arrears Interest for October (ID 7).
10 31/10/2016 FINC-R R1 -94.16 | Reverse the Current Interest for October (ID 8).
New Arrears Interest calculated on 8,224.88 (8,000
11 21/10/2016 FINA R1 52.21 | RATE-A + 75.08 FINA + 75.78 FINA + 74.02 FINA) from
the period 1/10 to 21/10 (21 days) = 52.21
New Current Interest calculated on 10,033.20 (10,000
12 21/10/2016 FINC R1 51.26 | GENR + 33.20 FINC) from 1/10 to 21/10 (21 days) =
63.69
Example C3: Full Month and Partial Prior Month Reversal
On 23/11/2016 a request is made to reverse Current Interest and Arrears Interest from 25/09/2016.
This would reverse the portion of interest that was calculated from 25/09/2016 onwards by adding the
following transactions:
9 30/09/2016 FINA-R R1 -74.02 | Reverse the Arrears Interest for September (ID 5).
10 30/09/2016 FINC-R R1 -33.20 | Reverse the Current Interest for September (1D 6).
11 31/10/2016 FINA-R R1 -77.19 | Reverse the Arrears Interest for October (ID 7).
12 31/10/2016 FINC-R R1 -94.16 | Reverse the Current Interest for October (ID 8).

New Arrears Interest calculated on 8,150.86 (8,000
24/09/2016 FINA R1 12.29 | RATE-A + 75.08 FINA + 75.78 FINA) for the period 1/9
to 24/9 (24 days) = 12.29

New Current Interest calculated on 10,000 GENR for the

24/09/2016 | FINC R1 15.08 | eriod 20/9 to 24/9 (5 days) = 15.08

Example C4: Reversal Date in Prior Rating Period
On 23/11/2016 a request is made to reverse Current Interest and Arrears Interest from 10/06/2016.

In this case all the interest (Transaction ID’s 3 through 8) would be fully reversed.

If there was any interest in the prior Rating Period dated later than 10/06/2016 Previous Period
Interest Adjustment (FINE-P) transactions would be raised per Rate Type with amounts to offset the
interest. These transactions would be dated 30/06/2016.

Action Log Maintenance
A new menu option (Rates Accounting >> Housekeeping >> Action Log Maintenance) has been
added to allow Action Log entries to be viewed and maintained.
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Action Log Maintenance X 4b
Q Close Save Undo Edit
j,i Details for thig existing item have not been modified yet. ‘
Action Log (All 3 records sorted by Actioned, Creation Date) # )(
Assessment _— = 5 ’
Number Application Creation Date Event Actioned Action Details
» 17560 8 BEES 17f11/2016 1:12:31PM Transfer of Ownership Proceszed Late Interest not reversed from 19-5ep-2016, Assessment is Ex-Gratia
17560 & Rates 17/11/2016 2:23:54PM Mailing Address Change Processed Late Interest not reversed from 05-5ep-2016. Assessment is Ex-Gratia
17560 & Rates 17/11/2016 2:31:02PM  Arrangement to Pay Entered Late Interest not reversed from 12-Aug-2016. Assessment is Ex-Gratia

Event Details

Transfer of Ownership with Sale Number PW003333 and Transfer /Settlement Date 13-5ep-2016 transferred on 17-Mov-2016

New Action Log Maintenance form

When an automatic interest recalculation or reversal occurs (e.g. due to a payment processed late)
that could not be performed the request will be recorded as an Action Log entry so that the situation
can be reviewed and handled manually if required.

Each entry shows the Assessment Number and Application, Creation Date/Time, Event Type,
Actioned flag and Action Details.

Detailed event information pertaining to the currently selected entry is shown in the Event Details
summary box at the bottom of the form.

The “Actioned” flag is maintainable and can be used to indicate whether an entry has been handled
manually.

It is possible to define a dashboard chart that is driven by the data in the Action Log table
(LRAALOG).

Journal Entry

The Journal Entry form has been modified to require entry of the Raised For Period when entering
Previous Period Interest Adjustment transactions (Transaction Types FINE-P and FINP-P).

Gateway Conversions (Data Migration)

The following data migration requirements need to be met in order for the functionality described in
this document to be able to work over migrated data:

e Interest Transactions converted into the current Rating Period must have their Transaction
Date set to the date up to which interest was calculated. For example, if interest of $30 was
calculated up to 31/08/2016 the transaction must have a Transaction Date of 31/08/2016. For
an Assessment there must be individual Interest Transactions per Interest Type (Current
FINC or Arrears FINA), Rate Type, Generation Run and Transaction Date.

e Rates Receipt Transactions (RCPT, RCPT-R) need to be linked to a converted Receipt with
the correct Receipt Date in the Receipting (CRC) module. Specifically, the data in tables
CRCRCPT, CRCLINE and CRCALLC data needs to be present, with the Receipt Date field
on these tables populated.
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In addition, the Rates Arrangement to Pay Gateway Conversion has been enhanced to cater for the
new “Date Entered” field.
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Enhancements

Restricted Fields
InforXtreme Incident: DRN: 29731 Fix:
SMART CLIENT; KB:

RESTRICTED FIELDS

Within Register Parameter Maintenance, it is now possible to specify that a given register field is
“restricted”.

Register Field Maintenance El@
Register Code [ANMIMP | [~nimal Impoundments
Display Sequence
'@ Entry Sequence I Search Sequence || Report Sequence
Field Name Field Type Data Active
Impoundment Number| Text - -
Mandatery | | Allew Image | | Entry Format
Unigue [ | Load Image Restricted | | | =
Owners Text v Module Link ...
Mandatory || Allow Image | |
Load Image | Restricted +
S Move
Requests Text - Module Link ... +
Mandatory [ |  Allow Image | |
Load Image Restricted
Breed Text -
Mandatory Allow Image | | Entry Format
Unigue | | Load Image Restricted | |
Insert ‘ Ck | Cancel

Values for restricted fields do not appear in register summary data in maintenance and enquiry
screens. When there is an attempt to edit or view a register entry with any restricted fields via
Register Entry Maintenance or Register Entry Enquiry, the user is first prompted for a reason for
accessing the data. The reason is chosen from a pre-defined list:
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Home / Access Reason Selection X

(D Close | > Select

H,I‘J Choose a register data access reason and dick 'Select’ to continue.

Register Data Access Reason (All 4 records sorted by Access Reason Code)

Access Reason | Description

Code
EXTLET Existing Letter Accessed
INSPMM Inspection Maintenance
MEWLET Mew Letter Generated
VERDET Verifying Details

If the user selects the Close button on the Access Reason Selection form, access to the relevant
register entry is denied.

The register data access reasons are defined within a new menu option available from the smart
client: Registers >> Parameters >> Register Data Access Reason Maintenance. Within Register
Entry Maintenance and Register Entry Enquiry, there is a new Activities option available, also from the
smart client only. This is currently limited to providing a history of access to restricted data.

Home Register Entry Activity Enquiry X ]
@ Close
|j(J Ready.
Register Entry
Reqister Code |ANMIMP Animal Impoundments
Reference Number 20

Activity (All 4 records)

Activity Date and

Tima Description Comment

User Profile

SBOOME - Sharlene Boone  31/10/2016 1:07:06 PM Restricted Register Data Accessed Mew Letter Generated
SBOOME - Sharlens Boone  3/11/2015 3:14:23PM  Restricted Register Data Accessed  Verifying Details
SBOOME - Sharlene Boone  3/11/2016 3:15:29PM  Restricted Register Data Accessed  Existing Letter Accessed
UHOWSE - Ursella Howse 7112015 2:51:42 PM  Restricted Register Data Accessed  Verifying Details
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The name of the accessing user, date and time of access, and reason given are shown for each
instance of restricted data access.
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Smart Mobile CityWatch

Enhancements

Smart Mobile CityWatch
InforXtreme Incident: DRN: 30104 Fix:
SMART AND THICK CLIENT; KB:

CITYWATCH MY APPLICATIONS ENQUIRY AND ENQUIRY LISTS

The My Applications search within CityWatch previously required Application Types to be explicitly
selected against the Enquiry Lists associated with the Public user. A change has been made so that
if no Application Types are chosen, then all are assumed to be chosen (i.e. No Application Type filter
will be applied).

Smart Mobile CityWatch Requests
InforXtreme Incident: MORE DRN: 29608 Fix:
9538186;
KB:

PATHWAY STATUS VALUES ADDED TO REQUESTS

A second Status field has been added to the CityWatch Request Summary and Detail forms. It is
configured in Pathway Preferences and displays the Pathway status value on the Request.

CityWatch Booking Attachments
InforXtreme Incident: MORE DRN: 29609 Fix:
9538197;
KB:

CITYWATCH BOOKINGS

CitywWatch Bookings now allow for paperclip attachments to be added.

Infor Public Sector 16 March, 2017 Page 121



Release Notes 3.10.007 — Enhancements SMART MOBILE CUSTOMER REQUESTS

Smart Mobile Customer Requests

Enhancements

Smart Mobile Customer Service
InforXtreme Incident: DRN: 30105 Fix:
KB:

CHILD REQUEST TYPE FIELD

Request Types have been split into separate Parent and Child fields on the 'Find Request' and 'Add
Request' forms within the Customer Service application. This will make it easier to find a Request
Type if it is among a long list. Both fields can be turned on or off in Smart Mobile Preferences which
will allow a single list to be used if preferred.
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Word Processing

Enhancements

Electronic Document Delivery
InforXtreme Incident: MBRC DRN: 29915 Fix:
7584090; CCC 6812833; MORE
7788720; INTERN 7825719; MARO
5107619; MBRC 9568445; MBRC
9692256;
SMART AND THICK CLIENT; KB:

ELECTRONIC DOCUMENT DELIVERY

When determining the e-mail address or fax number to use for electronic document delivery, Pathway
now honours the sequence of communication details against the name role that the document is
associated with, if any. The first sequenced e-mail address or fax number against the relevant name
role is the one used, and it may differ from the first sequenced e-mail address or fax number specified
on the name record.

For example, given the name record in the following figure, documents would be delivered
electronically to the address noemi.sobol@gmail.com by default, as that is the first sequenced e-mail
communication detail.
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Hame Personal Name Maintenance X

0 Close | (&) Save X Delete Lndo Edit

,j‘,} Details for this existing item have not been modified yet,

Personal Mame Details

Surname

Given Names
Title

Mailing Salutation
Legal Mame
Surname Case

Given Mames Case

Moemi Frandsca

Ms |Z|

Ms Sobol

Moemi Frandsca Sobol

| Capitalise -|

| Capitalise -

ElE]

Person Categary |E|
Preferred Delivery Method
Default Address 44 Halsey Road, WILLOW CREEK 54 5211

Mailing Address ~ Moemi Francisca Sobol -
44 Halsey Road
WILLOW CREEK SA 5211

Communication Details (Changed Sequence) (all & records)
¥ Restore Default Sequence

Communication Type Description

9 E-mail Address noemi.sobol @gmail.com

E-mail Address Moemi, Sobol@workplace, com.au
Mobile 0499 123 456
Home Phaone 08 8123 4567
Wark Phone 0383720111
Fax 0383726199

However, based on the overriding e-mail communication detail sequence in the next figure,
documents related to Noemi Sobol’s role as ratepayer for assessment 203145 would be electronically
delivered to the address Noemi.Sobol@workplace.com.au, as that is the first sequenced.
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Home Personal Name Role Detail Sequence Maintenance X

'O Close | (&) Save Undo Edit o Application Details

,JrJ Details for this existing item have not been modified yet,

Mame Details

Formatted Mame  Moemi Frandsca Sobal

Application Information Details
Ratepayer 203145 (2) - Current  Unit 1, 33 Bungana Road, WILLOW CREEK SA 52
Status  Current
Creation Date  29,/04/2003

Communication Details (Changed Sequence) (Al & records)

¥} Restore Default Sequence

Type Detail
» Moemi, Sobol @workplace. com.au
E-mail Address noemi.sobol @amail, com
Mobile 0499 123 456
Home Phaone 08 8123 4567
Work Phone 0883726111
Fax 0883726199

Information Details (Default Sequence) (All 5 records)

Restore Default Sequence

Tume Mats

IMPORTANT: It should be noted that if the primary addressee for a document has a customer profile,
and the document request is related to a Customer Profile function such as Property Certificate
Request, the e-mail address to be used for electronic delivery will be taken from the relevant
Customer Profile settings.

Overriding the Communication Type
For communication type usages such as E-mail and Fax, it is now possible to specify override
communication types to use for given role types.

For example, if E-mail Address was the default communication type that determined e-mail addresses
for electronic document delivery, it is now possible to specify that, say, Ratepayer E-mail Address
should be the communication type that determines e-mail delivery addresses for documents
associated with the Ratepayer role type.

This is done via Name and Address Register >> Name and Address Parameters >> Communication
Type Parameters.

Select Type Usage from the Options pane.
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PJ Pathway (Release 3.

File  Edit View Favourites Options Window  Help
S-A - ¥ Ba @V B Ocance | @Hstory - | C3lMenu [FE]Favourites (2] ClientLog
$ULEETS o R Home r Mames Maintenance Communication Type Maintenance X

= 52| options
© gose

7 Save Undo Edit

| y Details for this existing item have not been modified yet.

Communication Type | Sequence

Communication Type (Al 38 records sorted by Communication Type) # ]lj X

Communication Type 4+ Applies To Entry Format Active

| »

» After Hours Fax Number [Person & Company |

After Hours Phone Number [Person & Company | v

Barlows test Info Type [Person & Company |«

Business Fax Number [Person & Company |~
The following form is displayed.
— e - -

| Home r MNames Maintenance Communication Type Usage Maintenance X
Q) Close | [ save Undo Edit

| 1) Details for this existing item have not been modified yet.

Communication Type Usage (All 10 records sorted by Name Type, Type Usage, Communication Type)

@ Role Type Overrides

Mame Type 4 Type Usage Communication Type

[ Company MName |+ [Business w | Business Phone Number |z|
Company Mame |+ [E-mail w | E-mail Address |Z|
Company Mame |~ [Fax w | Business Fax Number |E|
Company Mame |+ lHome w | Home Phone Number |z|
Company MName |+ [Mnbile w | Mobile Phone Mumber |z|
Personal Name | = [Eusiness + | Business Phone Mumber |Z|
Personal Name | = [E-mail + | E-mail Address |E|
Personal Name | = lFax + | Business Fax Mumber |z|
Personal Mame |+ [Home + | Home Phone Mumber |Z|
Personal Name | = [Mobile + | Mobile Phone Mumber |Z|

If we wanted to override the Communication Type that is used for E-mailing Rates Letters/Notices
then we get focus on Company Name with a Type Usage of E-mail, then click on the Role Type
Overrides button.

The Communication Type Usage Override Maintenance form is displayed.

Click on the Insert Button to insert a row, then select the appropriate Role Type you wish to override,
then select the Communication Type that should be used.
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Hame / Communication Type Usage Override Maintenance X

Q) Close | [ Save | ) Undo Edit

,,i‘,} Details for this existing item have nat been madified yet.

Communication Type Usage Details

Mame Type Personal Mame
Type Usage  E-mail

Communication Type  E-mail Address

Communication Type Usage Override (Al 1 record)

Role Type Communication Type
» LRA -0 - Ratepayer u Ratepayer E-mail Address |E|

If a given name has no communication details corresponding to a particular override communication
type, details for the default communication type (if any) are used instead.

Information type usages can also be overridden at the role type level.
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DRN Index

28658 ... e e e 9
28508 .. e 20
20588 ... 70,73
20590 ... e e e 59, 61, 96
AL PP 7
20608 ... e e e e e e e e e o e et e e et e e e et e e e s e et e e e 121
20609 ... e e e e e e e e e e e e e et e e et e e et e e e s et e e e s 121
AL A PP PO PE TP PP 15,19
20689 ... e e et e e et e e e e e 64, 65
A TP PP PP PPPPPITI 118
200 LD e e e e et e e e e e e e e e et et et e e e s et e e e 123
20062 ... e e e e e 20
10074 PP PP PPPT 60
B00 70 e r e e e e s s a e r e e e s e r e e e e 8
B0083 .. r e e e r e e 14
0096 ...t e r e s e e a e e 13
G0 0 PP PO PPTT 25
G0 07 TP P TP PP PPPPPPPI 121
L0 01T TP PP PP PP TPPPPPPI 122
G0 TP PP PP PP PUPPPPPPPR 7
B0222 ..o et e e oottt e e e e e ettt e e e e e e e e et e e e e e e ea s 58
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Infor Xtreme Incident Index

07 G TG X 1 PP 7
O G X PP PP 58
BBOBOAE ... e 60
BLOTBLO .. e 123
BBL2833 .. e e 123
TABELLE .o e et e e e e e o et et e e e n e e et e e e e e ne et it e e e e e e 9
TOBA0O0 ....eieeiiiiee it — et e e e e e e e e e e o et e e e e s et et e e e n e eeae s 123
TOTOEABY ... et e e e e o et et e s e e e et e e e s e n et it e e e nenae 9
TTBBT20 ..ot e e et r e e e s e et e e e n e e e 123
825719 .t e et e e et e et e e e n e 123
8252501 .. et e e e et e e e e e e e e e e e e e 9
8379326 ..o e e e e s e e 9
e ST A A PP PP PPTT 20
OLOL082 ...t e et e e a e e 20
O3T7T598 . e e r e st a e e e 9
O538LEB0 ....eveeiiiiee i e e e e e s 121
538 L7 ..ttt e e 121
OB54B3B04 .....eeeeeeie e e e e e e e e e oo oo ettt e e et e ettt e e e e e e e et e e e e e aa et e e e e e e aaan 9
OB5B8AAE ... e e e e e e e e et e e e e e e et e e e n e e e e s 123
OB92256 .....eeeeeiie i e e e e e e e e e e e et e e e e e e e e et e e e n e e eae s 123
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KB Index

10 1< PP 9
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