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Introduction

This document describes enhancements and new functionality made available in Release 3.10.006 of
the Pathway software.

This Release Notes document is also available for viewing from the Release Notes menu option
included in the Help Menu.

Included in this document are the following sections:
User Guides and Online Help

This includes an overview of how to access Pathway Help (both online and in printable format), as
well as a listing of all the Modules included.

Modules
Each module that has undergone modifications is included in this documentation. The documentation
is now contained in the following separate documents:

¢ Infor Pathway Release 3.10.006 Enhancements.pdf
¢ Infor Pathway Release 3.10.006 Fixes and Software Corrections.pdf

If there are no details under any of these headings for a particular module, then that module will be
omitted entirely.

InforXtreme Incident Index
This includes a listing of the InforXtreme Incidents addressed in this release of software, in
alphabetical order with their associated page number.

DRN Index
This includes a listing of the Development Requests (DRNs) addressed in this release of software, in
numerical order with their associated page number.

KB Index
This includes a listing of the Knowledge Base Articles (KBs) addressed in this release of software, in
numerical order with their associated page number.
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User Guides and Online Help

All Pathway modules are supported by on-line help text which is accessed by pressing the F1 key
within any field on a form. In addition, help text for all modules is also available from the Contents
option within the Help Menu. This can be accessed from any form within Pathway.

Complete User Guides based on the Help Text may also be printed in hard copy for each module. To
access the PDF versions of the User Guides, the following steps should be performed:

O The User Guides are stored in PDF format and therefore require that Adobe Reader be available
to access them.

O The User Guide can be viewed or printed, but cannot be modified.

O Check with your system administrator for instructions on where to find these documents on your
system.

The User Guide documents are stored in the following directory path in the following format e.g.
ACR.pdf:

e.g.
XXX\ hip\ABK.pdf
ABK (Bookings Management) CTX (Tax)
ACR (Customer Service) CWF (Workflow)
CAR (Accounts Receivable) CWP (Word Processing)
CAU (Auditing) CWS (WorkSmart)
CBT (Batch Processing) ESY (ePathway)
CCL (Calendar) HowtoUse  (How To Use)
CCP (Customer Profile) LAN (Animals)
CDC (PaperClip Attachments)  LAP (Applications)
CEM (e-mailing) LCN (Conditions)
CFlI (General Ledger) LDR (Debtors)
CIF (Core Interface) LER (Electoral Roll)
CIM (InfoMart) LIF (Infringements)
CMN (Menu System) LIN (Inspections)
CMO (Memo) LLC (Licensing)
CNA (Name and Address) LPA (Property Accounting)
COR (Responsibility) LRA (Rates)
CQy (Query) LTW (Trade Waste)
CRC (Receipting) LVL (Valuations)
CRF (References) LvV (Victorian Valuations)
CRG  (Registers) Lvz (New Zealand Valuations)
Csy (System) LwB (Water Billing)
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System - Functionality

Enhancements

External Web Services

InforXtreme Incident: DRN: 29717 Fix:
SMART AND THICK CLIENT; KB:

ANIMAL REGISTRATION EXTERNAL WEB SERVICES
Two new RESPONSEDATA elements, secondaryBreedld and secondaryColourld, are now returned

by the ReadAnimal method. Please refer to the separately available 'Pathway External Web Services'
documentation for further information.
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Animal Registration

Enhancements

Secondary Breeds and Colours
InforXtreme Incident: DRN: 29717 Fix:
SMART AND THICK CLIENT; KB:

ANIMAL MAINTENANCE

Two optional fields have been added to the Animal Maintenance and Animal Enquiry forms in both the
smart and thick clients. Secondary Breed holds the second-most dominant breed, if any, for a given
animal, where the breed has been selected from the available breeds against the animal’s type, as
defined within Animal Registration >> Animal Parameters >> Animal Type Maintenance >> Animal
Breed Maintenance. Secondary Colour holds the second-most dominant colour, if any, for a given
animal, where the colour has been selected from the available colours defined within Animal
Parameters >> Animal Colour Maintenance. Within Animal Maintenance, a warning is displayed if the
Secondary Breed value is the same as the Breed value, or if the Secondary Colour value is the same
as the Colour value. An error is displayed if a Secondary Colour value has been specified without a
Colour value.

Interactive thick client functions have generally only been modified to the extent required to help
maintain database integrity regarding the new fields. Within the smart client, the Secondary Breed
and Secondary Colour values also appear in other selected maintenance and enquiry forms, including
the following:

Animal Owner Maintenance

Animal Property Maintenance

Animal Registration Maintenance

NZ National Dog Database Maintenance
Related Licence for Animal Maintenance
Animal Question Maintenance

Secondary Breed and Secondary Colour may also appear in animal summary data where the existing
breed and colour values appear.

ANIMAL LISTING REPORT

The detailed version of this report (LANR7000) now includes Secondary Breed and Secondary Colour
codes and descriptions. The following summary versions of the report now include combined Breed
and Secondary Breed codes, separated by a slash, and combined Colour and Secondary Colour
codes:

By Animal Reference (LANR7001)
By Disc Number (LANR7002)
By Animal Status (LANR7004)
By Owner Name (LANR7006)

The Summary Report by Animal Breed (LANR7003) now contains a Secondary Breed (Scd Brd) code
and combined Colour and Secondary Colour codes.

The Summary Report by Street and Suburb (LANR7005) now contains a combined Breed and
Secondary Breed code.

ANIMALS PER PROPERTY REPORT

The detailed version of this report (LANR7031) now includes Secondary Breed and Secondary Colour
codes and descriptions.
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ANIMAL ARCHIVE REPORT

This report (LANR8010) now includes Secondary Breed and Secondary Colour codes and
descriptions.

EXPORT DATA STRING MAINTENANCE

This option now includes fields Secondary Breed Code, Secondary Breed, Secondary Colour Code,
and Secondary Colour. These correspond with the codes and descriptions from the Secondary Breed
and Secondary Colour field values against a given animal within Animal Maintenance. The new fields
enable secondary breed and colour information to be easily included in export formats for the Animal
Renewal and Animal Renewal Reminder processes.

WORD PROCESSING

There are two new extract fields, Animal_Secondary_Breed and Animal_Secondary_Colour, available
for use within Animals merge types. These contain the descriptions associated with the Secondary
Breed and Secondary Colour field values respectively in Animal Maintenance for a given animal.

The OWNANML (Owner Animal) extract list also includes two new fields, Animal_Secondary_Breed
and Animal_Secondary_Colour, that similarly contain the descriptions associated with the Secondary
Breed and Secondary Colour field values in Animal Maintenance for each animal in the list.
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Applications

Enhancements

Development Contributions
InforXtreme Incident: DRN: 29593 Fix:
SMART AND THICK CLIENT; KB:

DEVELOPMENT CONTRIBUTIONS
Terminology

In general, references to ‘bank guarantee’ within development contribution-related functions have
been changed to ‘bank guarantee and bond’, and references to non-cash contributions have been
made more consistent. The names of Word Processing merge and extract fields have not been
changed, however.

Beneath the Applications >> Development Contributions menu, the following options have been
renamed:

Bank Guarantee — Bank Guarantee and Bond Maintenance

Bank Guarantee Types Maintenance — Bank Guarantee and Bond Type Maintenance
Contribution Non-Cash Maintenance — Non-Cash Contribution Maintenance
Contribution Non-Cash Types — Non-Cash Contribution Type Maintenance

Beneath the Applications >> Batch menu, the following options have been renamed:

e Bank Guarantee Control — Bank Guarantees and Bonds Report
¢ Non-Cash Control — Non-Cash Contributions Report

Bank Guarantee and Bond Maintenance

Within the smart client, the Bank Guarantee and Bond Search Profile form now includes these
additional search fields:

Agreed Value range
Due Date range
Discharge Date range
Expiry Date range

There is also a new Names option to enable searching by contributor name, and the menu-based
Bank Guarantee category selection window has had its options moved to a checked listbox on the
search profile form.
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APPLICATIONS

Home Bank Guarantee and Bond Search Profile <
0 Close ,—) Search Continue 1 Clear _] New Modify
| i) Ready.

Search Profile

Bank Guarantee or Bond Details |

Mumber | - =1
Type
Agreed Value

Creation Date
Due Date
Dizcharge Date

Expiry Date

FIEIEIE]
]

Category

With Application Fees
Without Application Fees
With Contribution Fees

Without Contribution Fees

Columns for Used and Available bank guarantee or bond amounts have been added to the search
results, as well as a column for the relevant category (With Application Fees, With Contribution Fees

etc.).

On the Bank Guarantee and Bond Maintenance form, the following fields have been added:

e Category. A value must be selected when creating a guarantee or bond, but it cannot be

changed for existing records.

e Reason for Change. Only visible against existing guarantees and bonds, it is mandatory to enter
an explanation in this field when the Agreed Value amount is changed. The narrative is
subsequently accessible from the Agreed Value History option.

Home Bank Guarantee and Bond Maintenance X ar
O cancel Save X Delete | ¥) Undo Edit | € Allocate
|* 1 mandatory field needs to be completed before saving.
Bank Guarantee or Bond Details
Cateory With Contrbution Fees =
Humber 3022 CrestionDate  17/05/2016 21[r] 20,000,00 Reason for Change Bl
Descrition | 234/2016/DEV/0 - Incomplete Warks Bond - 123 Main Street, a
Eastwood 5063 - §15,000 Used 7,500.00
d Avallable 12,500.00
Bank  Westpac Banking Corporation DusDate 3y12/2036 [2[~]
&
BankReference 12345678 RDCEECHle cted 0.00
Contributor | Ice Station Zebra Associates FO0 iR [=]
Discharge Reason E Goarl
Expiry Date [=]
Type |INC Incomplete Works Bond E
Bank Guarantee or Bond Allocation (4]l 2 records) )
Reversal () Reversal Details &) Application Details
Applicaton _ Location Date Alocated  Amount
234/2016/DEV/0 123 Main Street, Eastwood 5063 17/05/2016 -5,000.00
234/2016/DEV/L 123 Main Street, Eastwood 5063 24/06/2016 -2,500.00

Finally, it is no longer possible to simply delete an allocation against a bank guarantee or bond — a

reversal must be performed against redundant allocations.

Infor Public Sector
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Non-Cash Contribution Maintenance
Within the smart client, the Non-Cash Contribution Search Profile form now includes an Agreed Value

range search field. Also, the Names option now provides a Role Type selector to allow searching by
valuer name as well as contributor name.

Home Mon-Cash Contribution Search Profile X

O Close 4~ search Continue ~ |_J Clear | T New Modify

jr-" Ready.

Search Profile

Mon-Cash Contribution Details

Mumber - =
=]
Agreed Value - X1

Creation Date |Z| - |Z| Xl

On the Non-Cash Contribution Maintenance form, as with the Bank Guarantee and Bond
Maintenance form, it is no longer possible to simply delete an allocation against a contribution, and
redundant allocations must be reversed.

A Reason for Change field has been added, matching the new field in Bank Guarantee and Bond
Maintenance. Only visible against existing contributions, it is mandatory to enter an explanation in
this field when the Agreed Value amount is changed. The narrative is subsequently accessible from a
new Agreed Value History option, which also corresponds to the existing option of the same name in
Bank Guarantee and Bond Maintenance.

On the Agreed Value History form, details of changes to a non-cash contribution’s agreed value are
displayed in descending date order.
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Home Agreed Value History X ]
() Close

| ,fl‘_,..l Ready.

Mon-Cash Contribution Details

Mumber 2912 Marrative  Infrastructure for, and beautification of, Hamilton Park =

Agreed Value History (All 2 records sorted by Date)

© Modify

Date  + Agreed Value Reason for Change
02/12/2016 750,000.00 Area of park to be increased.
17/08/2016 500,000.00 Creation

If a given history record is selected for modification, the Agreed Value History Maintenance form
allows the narrative in the mandatory Reason for Change field to be updated.

Home Agreed Value History Maintenance X ]

o cancel | [l Save | ¥ Undo Edit

| 1) Details for this existing item have been modified.

Mon-Cash Contribution Details

MNumber 2912 Description  Infrastructure for, and beautification of, Hamilton Park =

Agreed Value History Details

Date | 02/12/2016

Agreed Value 750,000.00
Reason for Change | HEEREe= g el s=g glag ==ttt e
Reporting

Non-cash contribution agreed value history details have been incorporated in reports produced from
the following options under the Applications >> Batch menu:

e Contributor Report
¢ Non-Cash Contributions Report

Word Processing

A new extract list, NCCHIST (Non-Cash Contribution Agreed Value History), has been associated
with the NONCASH (Non-Cash Contribution Details) list within Applications, and it extracts agreed
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value history in ascending date order from the relevant non-cash contribution. It contains the
following fields corresponding to similarly-named fields in Agreed Value History Maintenance:

e NCC_Hist_Date
e NCC_Hist_Agreed_Value
e NCC_Hist Comments

A new field, Non_Cash_History, has been added to the NONCASH extract list to allow inclusion of
NCCHIST-based extract type documents within NONCASH-based extract type documents.

Application Parameters
InforXtreme Incident: DUNE DRN: 29598 Fix:
6404079; CCC 7707046;
KB:

FEE REGIME MAINTENANCE

The ability to create fees under a particular regime has been added to the application module. As
many regimes as necessary can be created and named accordingly.

Separate fee regimes must be created for Application Fees and Contribution Plan Fees.

A Regime is a term used to identify the highest level grouping for fees. In most cases there will be
only one Regime, however this functionality gives the Council the ability to completely separate
Application Fees should new Legislation be adopted.

Within each Regime there can be one, or many, Fee Schedules.
Fees must now be allocated to a regime.

Fees are now able to be established with Effective Dates. This provides for the ability for customers
to pre-load new charges prior to them being effective, making new financial year charges easier and
more convenient to set up.

As Regimes are now mandatory the following fee regimes will be automatically created within
applications during the Upgrade:

e Each application class with application fees present will have a default application fee regime
created and linked to the existing application fee records.

e Each application class with contribution fees present will have a default contribution plan fee
regime created and linked to the existing contribution plan fee records.

Classes created after the upgrade process will need to have a new fee regime created manually
before fees can be defined.
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Effective Date &
Calculations

Admin Fee

Effective Date &
Calculations

Effective Date &
Calculations

Building
Fee

Effective Date &
Calculations

Fee Regime Parameters

Two new options have been added to the Applications Class Parameters form to allow the creation
and maintenance of Application Fee Regimes and Contribution Plan Fee Regimes.

Before the fee regime parameters can be accessed they must be assigned to the appropriate
responsibility group. From the Application Classes menu option assign the Application Fee Regime
and/or Contribution Plan Fee Regime option(s) within the class and group parameters.

If Contribution Fees are not used for the Class, then the Contribution Plan Fee Regime does not need
to be assigned.

r Building and Planning

Application Fee Regime

(Contribution Plan Fee Regime Application Type
Authority Type
Building Classification

Building Type

Cashier Warnings
Ci it
Condition Group
Condition Type
Consent

Consent Group

New Application Fee Regime and Contribution Plan Fee Regime options will then be available within
the Smart Client version of Pathway.
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Options * o X

B opons .
System Parameter
Application Type

Processing Group
Municipality Code
Status

Reference
Miscellaneous Data
Dimension
Development Category
Application Fee
Contribution Plan Fee
Cashier Warnings
Consent Group
Consent (params)
Decision

Dev. & Financial Contributions =

Application Fee Regime
Contribution Plan Fee Regime

The maintenance of Fee Regimes can only be done from the Smart Client.

If a new class is created within the Thick Client version of Pathway a default fee regime will be
created but additional regimes cannot be created unless using the Smart Client.

The forms below show an example of a default regime created during the upgrade process.

Application Fee Regime Search Profile X 4k

Oclose ,JSearch Continuz = [ Clear _] Mew d Modify

| jJJ Ready.

Search Profile

Application Fee Regime Details

Clzsz |BLDPLM  |Building and Planning
Code

Description

Fee Regime (All 1 record)

Code Description Start Date End Date Default
DEFAULT Default Application Fee Regime 1/01/1933
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Options RS Application Fee Regime Maintenance X b
E ] options
fa )
Application Fees O Close | ] 5ave X Delete Undo Edit
Copy Regime -i.-) Details for this existing item have not been modified yet.
Fee Schedule

Class Details

Class |BLDPLM  |Building and Flanning

Application Fee Regime Details
Code | NS
Description  Default Application Fee Regime
StartDate  1/01/1999 = E

End Date |Z|

Default
Calculation Method @ Dollar Based () Unit Based

Comments  Automatically generated during the Pathway 3. 10.006 upgrade. r

.:j Menu 3_] Options _:I Favourites

When creating a fee regime, the Code, Description and Start Date fields are mandatory.

Start and End Date

The start and end date is used when fees have been assigned to load automatically, for example
during lodgement. The fee will only be added if the system date is equal to or greater than the start
date and less than or equal to the end date (if provided). If the system date is before the start date of
the regime or after the end date of the regime the fee will not be added. The fee can however
continue to be added manually from the fee maintenance form.

Default
The default flag allows the main fee regime to be specified. If a default regime has been specified,

the fees displayed when manually adding a fee will initially be limited to fees within the default regime.
Fees for other regimes can be selected by clearing the regime filter or by selecting a different regime.

Type Description Regime Fee Type a
CALC Fee with Calculation Formula DEFAULT Application Fee Type
CATFEE Category Fee DEFAULT  Application Fee Type =
CONC concrete footway DEFAULT  Application Fee Type
DEETO1  Debt Fee Code Test01 DEFAULT  Application Fee Type
DEFOS  Retained Deposit DEFAULT  Application Fee Type
DIMFEE ~ Fee with Dimensions DEFAULT  Application Fee Type
FEE1 Fee 1 DEFAULT  Application Fee Type
LODGE  Lodgement Fee DEFAULT  Application Fee Type
LSLFEE  Long Service Levy DEFAULT  Application Fee Type
NEG1 Megative Dim Fee Test using ¥-Y Formula DEFAULT  Application Fee Type il
Type |

Description

| Regime |DEFAULT Default Application Fee Regime EI

Fee Type [{none) VI

Active

[ select | Cancel | ] Clear

Filtered 24 of 28 Fee Code selections displayed.

Calculation Method

The calculation method allows the user to select whether Infrastructure Credits for the regime are
dollar based or unit based. This currently has no effect within Pathway. The functionality to provide
dollar based or unit based credits will be available in the next release of Pathway and is only
applicable to Contribution Fees. Application Fee Regimes would always be Dollar Based.
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Application Fee Option

The Application Fee option is available when maintaining application fee regimes and allows the fee
parameters for the application fee regime to be maintained. Selecting the Application Fee option will
display the Fee Type Selection form.

BLOPLN Building and Planning
DEFALULT Default Application Fee Regime I

After selecting one of the fee type options the new Application Fee Maintenance form will be
displayed.

[ A Test of ADD_LRARTTY
Chris' Application Fee 1
Chris' Application Fee 2
Fee 1

Fee 2

Fee 3

Fee 4 with tax

Fee 5 with tax

pats fee with pats dimen

444444
e EE EE
EEIENEEENENE
T T T
HlEEEEE EE
e EE
<l == =l=<=l<=]<

This form is similar to the previous Application Fee Maintenance form except that the fields Base Fee
and Minimum Fee and the options Dimensions, Calculation Formula and Development Category have
been moved to a new Periods option.

Selecting the Periods option will display the Fee Period Maintenance form.
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BLDPLN Building and Planning
DEFAULT Default Application Fee Regime
ATEST A Test of ADD_LRARTTY

| 01-Jan-1999

From the Fee Period Maintenance form the charges and rates for the fee can be specified to take
effect from Start of Business on a particular date. New charge parameters can be entered with an
effective date that is in the future and these charges will not be used until the system date is equal to
the new effective date.

The Minimum Fee field will be displayed for fees where the Timesheet Generated flag is turned on.

Contribution Plan Fee Option

The Contribution Plan Fee option is available when maintaining contribution plan fee regimes and
allows the fee parameters for the contribution plan fee regime to be maintained. Selecting the
Contribution Plan Fee option will display the Plan Selection form. After selecting a plan, the new
Contribution Plan Fee Maintenance form will be displayed.

BLDPLN Building and Planning
DEFAULT Default Contribution Plan Fee Regime
1

Fee 1
Fee 2
Contribution 1

This form is similar to the previous Contribution Plan Fee Maintenance form except that the fields
Base Fee and Maximum Fee and the options Dimensions, Calculation Formula and Development
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Category have been moved to a new Periods option. Selecting the Periods option will display the
Contribution Plan Fee Period Maintenance form.

Contribution Plan Fees Deposit Fees Period Maintenance

Contribution Plan Fees Deposit Fees Details

Class |BLDPLN

Building and Planning

Regime |DEFAULT

Default Contribution Plan Fee Regime

Plan Mumber |1

Calculation Formula

Fee [FEE1 | [Fee 1
Effective Date Base Fee — Maximum Fee
|0 03-May-2012 68.75
24-)an-2008 62.50
01-Jan-1999 50.00
Options
J Dimension J Development Category

E=N R =y

Cancel

From the Fee Period Maintenance form the charges and rates for the fee can be specified to take
effect on a particular date. New charge parameters can be entered with an effective date that is in the
future and these charges will not be used until the system date is equal to the new effective date.

Copy Regime Option

The copy regime option can be used to create a copy of a regime. All active fees will be copied into
the Regime however the Fee Period records will not be written.

The latest fee period for each fee will be copied to a Fee Schedule within the new Regime. Fee
Schedules allow you to update the fee charges. Refer to Fee Schedules for more details later in this

document.

After selecting the copy regime option, a new form will be displayed allowing the details of the new
regime to be entered.

Options

Copy Application Fee Regime Maintenance X

= [:Z] options

Application Fees

& Close Save Undo Edit

|* 2 mandatory fields need to be completed before saving.

Class Details

Class |BLDPLM  |Building and Planning

Application Fee Regime Details

Code || L

Description  Default Application Fee Regime

Start Date []*
End Date |Z|
Default
Calculation Method @ Dollar Based Unit Based

Comments

@M. 0. [E]Fa... @ User...
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Fee Schedule Option

The fee schedule option allows for the charges and rates for a regime to be displayed and maintained
on a single form and then applied to the appropriate fees at a given effective date.

Fee Schedules may be created at any time. A Fee Schedule may be deleted provided it has not been
updated.

Selecting the fee schedule option will display the Fee Schedule Search Profile form.

Fee Schedule Search Profile X 4F

@ Close # Search Continue ~ [ Clear | T New Maodify

1) Ready.

Search Profile

Schedule Details

Schedule Year

Description

Mo records were found matching the spedified search criteria.

This form will display all of the schedules that have previously been applied to the regime and any
schedules that are currently being worked on. Pressing the new button will create a new schedule.

Fee Schedule Maintenance X a0
Qciose | [Hsae undo edit. | () Update Fee Parameters
[* 3 menciatory fieds need tobe completed before saws
Schecke Detais Indexation Detais
Cless [BLOPIN _Buiding and Planning Indexation Type @ None () Amount (©) Percentage
Regme |DEFAUT |Default Applton Fes Regime
Effective Date || [o]*  schedue vear = Date Appied
Desription d
@lx
Tipe [~ [ Range baeFee Cragenare LESTETACOS Mo MO o e DTSN piy pea Grargerat =
» | Appication ATEST ATestofADDIRARTTY o]  12.34
FAGES - Faces 000 moooonon0 ]
LENGTH -Length 000 15000000000 L]
PATS -pats dimension 0,00 10000000.00 5]
CMAPF1 Civis'ApplcatonFee 1 L] 100.00 LENGTH - Length 0.00 10.00 S
1100 20.00 5]
WIDTH - Wit 0.00 10.00 =)
1100 20.00 =3
CMAPF2 Civis'Appication Fee 2 ] HEIGHT - Height 0.00 10.00 S
1100 20.00 5]
WIDTH - Width 0.00 .00 5]
1100 20.00 5]
FEEL Fee 1 & 1000
COLOLR - Colours
FEE2 Fee2 =] LENGTH -Length
MLLTT - muifitest for the one dimension
FEE3 Fee 3 =] MLLT - muiitest for the one dimension 1,00 750000.00 =]
FEE4 Fee 4uith tax S
FEES Fee Suith tax S
PATS pats fee wihpats dinen ] PATS -pats dimension 1000100 9999899.00 o]
SIGN Advertising Sgn 5] FACES - Faces 0,00 50000.00 S
50000.01 999993999.00 1] 32
HEIGHT - Height 0.00 100 5]
100 200 5]
200 300 S
3.00 400 5]
400 5,00 5]
LENGTH -Lenath 0.00 100 1 2

When a new schedule is created the fee schedule maintenance form will be displayed.
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All active fees for the regime and the charges and rates will be populated from the latest fee period for
each of the fees.

Application, Building Classification, Consent and Inspection Fees are loaded.

The “Include in Schedule flag” against the Major Development Category previously used for loading
Fees into the Fee Schedule has been removed. All fees are loaded irrespective of this flag.

The “Include in Schedule flag” is no longer visible against the Major Development Category.

Deleting a Fee from the Schedule

If a fee is not required to be updated by the schedule the delete button on the schedule grid can be
used to delete the fee from the schedule. This does NOT delete the Fee itself, it just removes it from
the schedule.

Fees may be deleted in bulk from the Schedule by multi-selecting.

In this way you could establish multiple schedules with different fees in them and allocate them to
different staff for updating.

Each of the values can be changed manually or indexation can be applied by entering the indexation
details.

Adding new Fees to the Schedule

New Fees are created in the ‘normal’ way via Fee Maintenance.

For these Fees to be added to an existing (non-updated) schedule they must be created with a Period
Date the same as the Effective Date of the Schedule.

The next time the Fee Schedule is opened a message will be displayed.

Trip End 0.00 TEMD Trip Ends Per Day 0.00 - 995

ty Recreation Pathway
Trip End

B3 Yes No

Answering ‘Yes’ will load all new Fees found (i.e. those that do not currently exist on the Schedule
and have the same Period Date as the Schedule) into the Schedule.

Answering ‘No’ will not load the Fee into the Schedule.
Fees added into the Schedule may then be maintained via the schedule.

Tips on using the Fee Schedule

It is recognised that Councils may have hundreds of individual Fees and that working through this list
could be laborious.

The Filter Button (as shown below) can be used on this form and will allow you filter in/out records by
logical groupings. E.g. entering *Admin* in the filter field above Fee Type would return all Fees that
contain the word Admin.
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Home Fee Schedule Maintenance X b
D cancel | [HSave X pelete | ¥) UndoEdit | () Update Fee Parameters
| ) Details for this existing item have been modified.
schedule Detals Fee Indexation
Class |5 Friority Infrastructure Plan Indexation Type () Neme () Amount @ Percentage
Regime 2016 2016 New Planning Fees Regime
EffectveDate 17/10/2016 (]| v Schedule Year 2016 Date Appiied Percentage 10.00000 T
Description Fee Schedule for Vic Planning Changes Oct 2016
y
L] ct
=B
Incremental Charge
Type Fee Type BaseFee MnimumFez  Dimension Type Range BaseFee  ChargeRate ol
»  Application BLDA Buiding Fee A i B3 BED No of Bedrooms 0.00 - 10.00 &) 2260 b 1130250 ]
BLDE Buiding Fee B 4 56.52
BRA Buiding Rules Assessment 1,2,4 & o000 SQM Square Metres 0.00-22.99 & 7203
23.00 - 999999.00 & 7]
CAN Canterbury test k]l o000 SQM Square Metres 0.00-1.50 & 655.54 [u]
1.50 - 99999999.00 & 655,54 [u] ) B 2.145000

The Yellow ‘post it’ icon =l denotes that the value displayed is the default value that has been
loaded from the latest fee period.
When values are changed (either manually or via the Indexation feature) a small information icon

| will be displayed. Hovering over the icon will show you the previous value. Right mouse click,
and select Undo from the context menu will put back the previous value.

Likewise, the Filter may also be used to search for numeric values. For example, putting the value
>100 into the Base Fee column filter will return all fees with a base fee greater than $100.00.

The column filters work in conjunction with each other, so entering >100 and *Admin* would return all
Fees with the word Admin somewhere in the description that are over $100.

Copy to Spreadsheet

The ability to copy all of the details out to a spreadsheet has also been provided.
Position your cursor into the grid and ‘right mouse click’.

Select Copy All from the context menu.

You can then paste directly into Excel.

! Please note that there is NO import function back from the spreadsheet. All maintenance must be
done within Pathway. This function is provided for ease of checking.

Saving and updating the Schedule of Fees

Details of the schedule can be saved and maintained until you are happy with the new charges and
rates.

Once you are happy with the schedule the Update Fee Parameters button can be used to create the
new fee periods within each of the fee parameters for the new charges.

When the schedule is updated to the parameters the date applied field will be populated on the
schedule and no further changes to the schedule will be allowed.

Deleting a Schedule of Fees

Prior to updating, a Schedule in its entirety may be deleted at any time.

Application Type — Fee Assignment

The Regime has been added to the “Assign Application Fee Maintenance” form which is accessed via
Application Parameters >> Application Type >> Options >> Application Fee.

The list of fees are sorted by Regime then Alphabetically by Fee Code.
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Priority Infrastructure Plan

[Application approved on mertt

[West Dapto Employment [DEFAULT

I

-3
Waste Storage < 3 metres - Dwellir| |DEFAULT

Waste Storage < 3 metres - Class 2| [DEFAULT

Building Fee A 12016 4_
Buikding Fee B eo1s

Blue Mountains test

016
Building Rules Assessment 1,2,4

=
i

Consent Type — Fee Assignment

The Regime has been added to the Consent Fee Maintenance form accessed via Application
Parameters >> Consent >> Options >> Consent Fees

Priority Infrastructure Plan

Provisional Building Consent

o oromee )
[COMP2 [Compliance (P) Assessment 2016 _h

~E

Inspection Type >> Fee Pop Up

The Regime has been added to the Inspection Pop Up which is accessed via Inspection Parameters
>> |nspection Types >> Inspection Type Maintenance >> Options >> Fees
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Mid Building Inspection Fee IDEFAULT
|Site Inspection Fee [DEFAULT
Mid Building Inspection Fee 2016
|Site Inspection Fee

Fees Letter Extract — Fees Filter

The Regime has been added to the Fees Filter Form which is accessible via Application Parameters
>> Extracts >> FEES — Application/Contribution Fees >> Additional Filter >> Insert
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Fees Report

The Regime has been added to the Fees Report which is available via Applications >> Batch

The Application Fee select box will be filtered depending on the Regime selected.

Application Fee

[E=H o=

Fees Report Control
Class Details
Description [Priority Infrastructure Plan
Search Profile
Application Type ﬂ
Processing Group ﬂ
Status ]
Responsible Officer ]
Brimary.
Number -
Lodgement Date = Schedule
Decision Date - Schedule
Total Fees Owing -
ApprovalRejection Ignore Decisions -
Include Exempt Fees Refunded Fees Only
Print Transactions Print Outstanding Fees Only
Report Sequence
Sequenced By Number -
Query Result
Description ]

Lodgement Fee

Melbourne 2

Melbourne Device fee

Mid Building Inspection Fee
Plumbing Assessment Fee

S94EE Civic Improvements Plan
STandard Water Connection

Site Inspection Fee

Timesheet Fee

Viaste Storage <3 metres - Class 2-9
Waste Storage <3 metres - Dwellling
Waverley Fee

West Dapto Employment

West Dapto Employment 0 Public Transport

e Type Application Fee Ty -

Select All

Regime DEFAULT | [Defauit Appiication Fee Regime |

PINDEtls) |

Options | Process | Cancel

Contribution Plan Fee Update Control

The update schedule option has been removed from the Contribution Plan Fee Update Control form
as the contribution plan fee parameters can now be updated directly from the schedule with a date
that will take effect at some point in the future.

Fee Forms — General

The forms described above provide examples of the addition of the Regime to various Pop-ups and

Control Forms.

The selection or display of the Regime has been applied across Pathway where Fees are displayed.

Development Category Fee Dimension Maintenance ET/Factor

The ET/Factor field on the Development Category Fee Dimension Maintenance form has been
increased from 3 decimal places to 4 decimal places.
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Building and Planning
Default Application Fee Regime
A Test of ADD_LRARTTY

Major Dev. Category 1 (with Conditions, Question)
W1 Winor 1

W1 W1 Dimension 1
W1 M1 Dimension 2
W1 M1 Dimension 3
W1 M1 Dimengion 4
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Core Financials Interface

Enhancements

Ledger Maintenance and Transaction Export

InforXtreme Incident: DRN: 29707 Fix:
KB:

The Ledger Maintenance has been modified to include an End Date for Posting Periods to allow more
than one period to be active and selectable for postings other than the current period when postings
may relate to earlier posting periods that may still be open. Posting periods may now overlap.

The Transactions Export can now be selectable by Ledger Posting Periods. Defaulting to all Ledgers
and all Posting Periods you may now remove from selection processing Posting Periods not required
to be exported or reported upon.
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Customer Service

Enhancements

Word Processing
InforXtreme Incident: DRN: 29717 Fix:
SMART AND THICK CLIENT; KB:

WORD PROCESSING

The ANIMALS (Animals Against Customer Requests) extract list now includes the following four
fields:

Second_Breed_Code
Second_Breed_Description
Second_Colour_Code
Second_Colour_Description

These fields contain the codes and descriptions associated with the new Secondary Breed and
Secondary Colour field values in Animal Maintenance for each animal in the list.
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Document Management

Enhancements

TRIM Integration (Name and Address)

InforXtreme Incident: CGEY DRN: 29537 Fix:
9082564;
SMART AND THICK CLIENT; KB:

PATHWAY — TRIM INTEGRATION (NAME AND ADDRESS)

Enhancements have been made to Pathway to extend the synchronisation between Pathway Name
and TRIM Location, including the synchronisation of communication details against TRIM Location.

Communication Type Usage Maintenance

In order to expand the scope of meta data published by Pathway to include Communication details to
TRIM, including “Business Phone”, “Email Address”, “Fax”, “Mobile Phone” and “Home Phone”, a new
Communication Type Usage Maintenance screen is now available to allow Pathway user to nominate
the “usage” mapping for Pathway Communication Types against personal and/or company identity.
The screen is accessed via Name and Address Register >> Name and Address Parameters >>
Communication Type Parameters >> “Type Usage” option. As shown below:

e Communication Type Maintenance Communication Type Usage Maintenance X < b
0 Cancel | = Save | ¥) Undo Edit
jrj Details for this existing item have been modified.
Communication Type Usage (Al 10 records sorted by Mame Type, Type Usage, Communication Type) S48 J X
Mame Type Type Usage Comrmunication Type
[I:ZI::nm|:».=.m\)-I MName |+ [Eiusiness w | Business Phone Mumber |Z|
[Cumpany MName |+ [E—mail w | e-mail address |E|
[ [Cnmpany Name |+ [Fax w | Fax, Mumber |E|
[Cumpany Mame |« [Hume w | Home Phone Mumber |E|
[Cumpany Mame |+ [Mubile w | Phone (Mobile & SMS) |E|
[Persunal Mame |+ [Business w | Business Phone Mumber |E|
[Persunal Mame |+ [E—mail w | e-mail address |Z|
[Persunal Mame | [Fas w | Fax. Mumnber |E|
[Persunal Mame |+ [Hume = | Home Phone Mumber |E|
[Persunal Mame |+ [Mubile w | Phone (Mobile & 5MS) IZI

Information Type Usage Maintenance

A similar Information Type Usage mapping is also made available via the Information Type
Maintenance’s “Type Usage” option. As shown below:
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Hame Information Type Usage Maintenance X 4F

0 Close Save IUndo Edit

jr.! Details for this existing item have not been modified yet.
Information Type Usage (All 4 records sorted by Mame Type, Type Usage, Information Type) - <) i X

Information
Mame Type Type Usage Type
b |Cumpany Mame |+ |.|5.EN ~ | EH T|
|Cnmpany MName |+ |ACN - | ACM |E|

|F‘ersunal Mame - |Dri'u'EFS Licence Mumber | = [ Drivers Licence |E|

|F‘ersunal Mame |- |Pensiuner Mumber | Pensioner Mo |E|

Pathway COM API’s “CreatelLink” method

For Pathway Name’s CIF-1 role type only (i.e. for Document Management Product “TRIMCO” only),
Pathway COM API's “CreateLink” method has been enhanced to return linked Name's
Communication and Information details, along with Usage details, regardless the method is invoked in
interactive or non-interactive mode. For each Communication/Information returned, if the
Communication/Information Type has a usage record defined on the Usage Maintenance screen,
then the usage details, for example, “USAGE=Mobile”, is included as part of the meta data;
Otherwise, “USAGE="is returned. For example:

CNAPCOM=COMMTYPE=Business Phone
NumberPERSONSEQ=10TPKCNAPCOM=123427U_VERSION="TFKCNAIDTY=1412TFKCNACOM
T=41DESCR=568579679DESCRSRCH=568579679PERSONSEQ_N=DESCRDATE_N=ENTRYFOR
MAT_N=USAGE=BusinessCOMMTYPE=Phone (Mobile &
SMS)PERSONSEQ=40TPKCNAPCOM=123425U_VERSION="TFKCNAIDTY=1412TFKCNACOMT=
52DESCR=6856794679DESCRSRCH=6856794679PERSONSEQ_N=DESCRDATE_N=ENTRYFOR
MAT_N=USAGE=MobileCOMMTYPE=e-mail
addressPERSONSEQ=50TPKCNAPCOM=123429U_VERSION="TEKCNAIDTY=1412TFKCNACOM
T=53DESCR=ken@geac.cOmDESCRSRCH=KEN@GEAC.COMPERSONSEQ N=DESCRDATE N=
ENTRYFORMAT N=USAGE=E-mail

Name and Address Update Notification

Pathway notifies other Systems and other Pathway Modules that details pertaining to a Personal
Name or Company Name have changed based on the Roles attached to the Name.

This notification was only performed when the Formatted Name or Default Address was changed as
this was the only Pathway Name and Address information that was being retained by other Systems.
These other Systems have been expanded to retain additional Pathway Name and Address
information such as phone numbers, email addresses, ABN numbers, ACN numbers and therefore
now need to be notified whenever there is any change to the Name details, the Communication
details, the Information details, the default Address details and/or the Role Address details. As a
result, almost any change to Name and Address details results in the notification process being
performed and hence a potential degradation in the performance experienced by Pathway users
performing Name maintenance. To avoid this potential interactive performance degradation, the
Name and Address change notification process is now automatically submitted to the ‘Business Event
Job Queue’ as defined within the System Administration >> System Parameters >> ESB Parameters
menu option.

In summary the other Systems are now notified whenever any Name and/or Address details are
changed but Pathway users performing interactive the Name and/or Address maintenance should not
experience any performance degradation as the notification process is performed in the background.
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As a result of this change any software components that are required by these other Systems may
need to be installed on the computer where the ‘Background Job Queue’ is started.

Auto Create Pathway CIF-1 Name Roles and Matching TRIM Locations

A new “Auto Create Roles” checkbox has been added to the Document Management Module
Maintenance (TRIMCO) screen to allow Pathway user to nominate whether or not a new CIF-1 name
role needs to be automatically created and subsequently a matching TRIM Location automatically
created in TRIM as well, when a new Pathway Name is created. As shown below:

Trim Context 5.2 and above ‘

[

=er |Operating System UserlD -

Pathway Default Container

Matching Override Containers Only -

oESOoOE
oESOoOE
<l < Q<]
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Electoral Roll

Enhancements and Pre-Release Functionality

Electoral Roll Output

InforXtreme Incident: INTER DRN: 29692 Fix:
9764484;
SMART AND THICK CLIENT; KB:

The Electoral Roll Output exported table LRPERO2 has been enhanced to include the values of the
Unit Prefix and Level Prefix fields from the Property address table LPAADDR.
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Enhancements

E-mailing
InforXtreme Incident; CCC 7236889; DRN: 29543 Fix:
ACC 9787895;
SMART AND THICK CLIENT: KB:

THICK CLIENT SMTP MESSAGING

To mitigate some issues using MAPI to interface with Microsoft Outlook and other email clients, a new
Pathway setting allows universal use of SMTP for sending messages from thick client processes. To
configure this, the CEM_Protocol entry has been added to the SetL.asn file (as found in the thick
client’'s Pathway installation directory). This entry specifies the default protocol that will be used by
thick client processes to send email messages. The possible values are:

¢ MAPI — Messaging Application Programming Interface
e SMTP - Simple Mail Transfer Protocol

Any value other than SMTP will be treated as MAPI. If a message cannot be sent via SMTP, there
will be an attempt to send it via MAPI. The .NET Framework must be installed on client PCs that will
send SMTP messages from thick client processes. The requirements for the .NET Framework are as
specified in the separate Pathway Certified Products document distributed with release material. In
addition, mail server details must have been entered via the System Administration >> System
Parameters >> Mail and Fax Server Maintenance menu option, which is only available from the smart
client. The mail server may also require extra security configuration to allow SMTP messaging from
individuals and/or machines running thick client processes, but such configuration is server-specific,
and beyond the scope of this document.

To provide flexibility when the CEM_Protocol setting is MAPI, a new option, Try SMTP, has been
added to the E-mail Action Parameter Maintenance form, which is used to specify parameters for the
Workflow E-mail (MAIL) system action, along with emailing parameters for various other system
actions:
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- =

E-rnail Action Parameter Maintenance E'@

Toe
User |Teresa Becket |
Ce:
Bee:
Attachments

WAMVAYSERVIDocumentsinstructions. pdf ﬂ

Subject Applications Check

Meszage Please check the following applications against the r
property

Options -
| Try SMTP
| pancuaesppicanon Occurrence Description

£n Insert oK Cancel

12

If this option is checked on, then during execution of the corresponding user action from a thick client
process, there will first be an attempt to send the email message via SMTP, with the normal MAPI
mechanism only used as a fallback. The use of SMTP allows for the sending of much longer
messages than with MAPI.

E-MAIL HISTORY LOGGING

In previous releases, email messages sent from thick client processes were only logged within
message history in certain circumstances. Messages related to Customer Service, Word Processing
(electronic document delivery), Applications (via Workflow), and Licensing (also via Workflow) were
the only ones logged, and the logging of content depended upon various parameter settings. Now, all
messages sent from thick client processes are logged, and accessible from System Administration >>
System Parameters >> E-mail Message Enquiry, along with various application-specific options such
as the E-mail History option within Request Maintenance in Customer Service.

As a consequence, the following parameters are redundant, and have been removed:

e The E-mail Parameters option within Applications >> Application Parameters >> System
Parameter Maintenance.
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The Retain Audit History of PDF E-Mail Messages and Retain Message Body of PDF E-Mail
Messages flags on the PDF E-mail History Maintenance form within System Administration >>
Customer Profile Parameters >> Application Function Maintenance.

Additionally, the E-mail Message Enquiry form has been redesigned so that the layout is more
intuitive:

Home E-mail Message Enguiry X
Q) close

| ,_:l,i Ready.

Message Details
Status  Sent
Date and Time of E-mail  21/07/2016 12:55:36 PM
Sending User | TBECK Teresa Becket
To  Adrian.Santini@maiservice.com
Bec  Teresa.Becket@coundl.gov.au
Attachments  00636795.pdf

Subject  Your Conference Booking Tax Invoice

Message Body

HTML | Plain Text

m Your Bookings Tax Invoice
#006322

Conference
Booking

Dear Mr Santini
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ePathway System

Enhancements

CBACommWeb Payment Gateway
InforXtreme Incident: BELM; DRN: 30057 Fix:
SMART AND THICK CLIENT; KB:

CBACOMMWEB MOVING TO SHA256 ALGORITHM

CBACommWeb have issued a notice indicating the outdated MD5 hashing algorithm will no longer be
acceptable as of 30/11/2016. As such, ePathway and Citywatch now use the SHA256 algorithm.
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ePathway Animal Registration

Enhancements

Animal Registration
InforXtreme Incident: DRN: 29774 Fix:
KB:

ALTERNATE BREED AND COLOUR
Two new fields have now been made available for ePathway Animal Registration. Animal Alternate
Breed and Animal Alternate Colour may now be collected from customers lodging an Animal

Registration Online. Once lodged, this data is available in Pathway.

In order to utilise these new fields, Council must ensure that the fields are 'active' and available for the
Animal Class. This can be done via the following menu option:

System Menu >> System Administration >> ePathway >> Animal Registration Parameters >> Animal
Type and Class Maintenance

In order for these fields to be made available within Page Layout configuration (in ePathway) an
Animal Registration Export (from Pathway) must be done via following menu option:

System Menu >> System Administration >> ePathway >> System Processing >> Web Server Export
Since, these fields are optional it is advised that when configuring Page Layout that these fields have
the 'Dropdown Select' flag switched ON. This will ensure that the first item in the list (e.g. Alt Breed)

is not automatically selected/presented, and user will be prompted to select a value if desired.

Also, as per standard ePathway functionality, field labels can be modified in Page Layout
configuration screen.
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ePathway Receipting

Enhancements

Online Payments

InforXtreme Incident: DRN: 29772 Fix:
KB:

INFRINGEMENT UNDERPAYMENT

Previously, a user was only allowed to pay the exact amount outstanding for an Infringement. Now,
the 'Allow Underpayment' flag configured at the Infringement Type level (in Pathway) will be used to
determine if a payment of less than the amount outstanding is permitted. Furthermore,
‘overpayments’ will also be accepted online in accordance with Pathway logic.

Due Date in My Accounts
InforXtreme Incident: DRN: 29773 Fix:
KB:

DUE DATE IN MY ACCOUNTS

There was a business requirement to display the payment ‘due date’ in My Accounts.
Due date is only deemed relevant in the following ePathway Payments modules:

Rates
Debtors
Infringements
Animals

O O O O

When a registered user signs into ePathway My Accounts, the new Due Date column will now be
displayed. For example,

My Accounts

The accounts you have with council are displayed below and initially only accounts with an outstanding balance will be
displayed. You can select one or more entries for payment by entering or accepting the payment amount, or where
applicable using the [...] detail link. The buttons below can be used to display different information, as well as submit the
payments once complete.

Formatted Name Claire Schubert

Number of Accounts Found: 4

Reference Location Description/Detail Joint AIC Due Date Payment
Animals 437511998 122 Mike Street, EASTWOOD SA $20.00 [02-Jul-2018]| 20.00
5000 / Killer | RABBIT
Infringement Receipt 6336 Chris McKeown's Licence $50.00 P6-Jun-2018|| 50.00
Infringement Type / Violated Parking
Restrictions
Licensing Receipt  10/2008/L1/77 122 Mike Street, EASTWOOD SA $300.00 30000
5000/ Mikes Licensing Class
Rates Receipts 10044 (D) 14 Mike Street, EASTWOOD SA $1,000.00 PO-Nov-2018 || 100000
5063
Receipt Required? | Yes B

Show Instalments Show All Accounts Proceed to Checkout
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For Rates, instalments may be applicable. Clicking the ‘Show Instalments’ button will adjust the Due
Date to reflect when the next instalment is due. For example,

My Accounts

The accounts you have with council are displayed below and initially only accounts with an outstanding balance will be
displayed. You can select one or more entries for payment by entering or accepting the payment amount, or where
applicable using the [..] detail link. The buttons below can be used to display different information, as well as submit the
payments once complete.

Formatted Name Claire Schubert

Number of Accounts Found: 4

Reference Location Description/Detail Joint AIC Owing Due Date Payment Detail

Animals 437511998 122 Mike Street, EASTWOOD SA 5000 520,00 02-Jul-2018 | 2000

I Killer | RABBIT
Infringement Receipt 6336 Chris McKeown's Licence $50.00 26-Jun-2018 | 50.00

Infringement Type / Violated Parking

Restrictions
Licensing Receipt 10/2008/L177 122 Mike Street, EASTWOOD SA 5000 $300.00 300.00

I MWikes Licensing Class
Rates Receipts 10044 () 14 Mike Street, EASTWOOD SA 5063 $250.00 01-Sep-2016 |4000.00

Receipt Required? | Yes El

Show Total Owing Show All Accounts Clear Payments Reload Page Proceed to Checkout

The same functionality applies to CityWatch MyAccounts. For example:

Qutstanding Clear Amounts

Type Reference Description Joint Owing Due Date Payment
AiC

Animals 4375--1/1998 122 Mike Street, EASTWOOD SA 5000 / Killer / 0 20.00 02-Jul-2018 2000
RABBIT -

Infringement 6336 Chris McKeown's Licence Infringement Type / Violated [ 50.00 26-Jun-2018 50,00

Receipt Parking Restrictions -

Licensing Receipt 10/2008 122 Mike Street, EASTWOOD SA 5000 / Mikes 0 300.00 200.00

77 Licensing Class .
Rates Receipts 10044 (0) 14 Mike Street, EASTWOOD SA 5063 [l 100000 20-Nov-2018 1000.00

() Cancel () ShowlInstalments () Search for another payment
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Type Reference Description Joint Owing Due Date Payment
AiC

Animals 4375--1/1998 122 Mike Street, EASTWOOD SA 5000 / Killer / ] 20.00 02-Jul-2018 oy

RABBIT -
Infringement 6336 Chris McKeown's Licence Infringement Type / Violated El 5000 26-Jun-2018 50,00
Receipt Parking Restrictions -
Licensing Receipt 10/2008 122 Mike Street, EASTWOOD SA 5000 / Mikes [l 30000 200.00

177 Licensing Class :

Rates Receipts 10044 (0) 14 Mike Street, EASTWOOD SA 5063 0 250.00 01-Sep-2016 1000.00

(D Cancel () Show Total Owing | () Search for another payment

Please note that the Due Date field is not editable.
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ePathway General Enquiry

Enhancements

General Enquiry Licensing and Responses
InforXtreme Incident: DRN: 29672 Fix:
SMART AND THICK CLIENT; KB:

EPATHWAY LICENSING ENQUIRY AND RESPONSES

AUTHORISED FUNCTION

Overview

There is a business requirement for ePathway Licensing to allow for the following:

e Requests for Information (RFI)

An RFI is necessary when a Council requires customers to provide further information (e.g. a
licence renewal during the lifecycle of a licence).

o Referrals
External Parties may be required to comment on (and/or approve) certain aspects of a licence
during the Council’s processing and assessment phase.

e Objections
An Objection refers to the situation whereby customers provide feedback regarding an licence.

Please note that the same functionality has previously been developed for the Pathway/ePathway
Applications module.

This enhancement is only available to Councils who implement ‘ePathway Application/Licence
Response Enhancement’ authorised function. Additionally, Council will require the authority to access
the existing ‘ePathway General Enquiry ’ functionality.

This enhancement caters for the following high level requirements:

Requests for Information (RFI) initiated by Council
Further Information initiated by customer

Referrals for a licence initiated by Council

Objection (invitations) for a licence initiated by Council
Objection (or Support) for a licence initiated by customer

These requirements have been addressed in order to facilitate and expedite the processing of Council
licences. Pathway currently caters for the workflow surrounding the initiation of requests and the
handling of responses and payments (where relevant). For this reason, workflow processing and
payments has not been considered in the scope of this enhancement.

Pathway has been adapted to allow an alternate means of gathering information from its customers.
Utilising ePathway as the mechanism to relay information between Council and their customer base
will allow for faster licence processing and greater flexibility. Existing Pathway Licence Responses,
Letters and ePathway General Enquiry functionality form the foundation for this enhancement.

The proposed functionality is available for licences lodged in both ePathway and Pathway.
The following diagram represents the interactions between the relevant actors within Pathway and
ePathway with respect to this enhancement.
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EPATHWAY GENERAL ENQUIRY

Figure 1 — High Level Flow Diagram
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EPATHWAY GENERAL ENQUIRY LICENSING

Overview

The ePathway General Enquiry Licensing module has now been introduced and allows for RFIs,
Referrals and Objections. The ePathway General Enquiry Licensing functionality mimics existing
General Enquiry Applications functionality with extended ‘responses’ functionality to facilitate the
transfer of additional licence related information between ePathway and Pathway.

The General Enquiry Licensing module allows ePathway users to search for and view information

related to a filtered set of licences. It is highly configurable allowing for various search, display and

security options.
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Additional funtionality is available in order to cater for further information, referrals and objections.

Note: This section of the document contains some repeated content due to the similarity in
functionality to address the three core requirements (Request for further information, referrals and
objections). There are some important differences however that justify the separate sections within
the specification.

Request for Information (RFI)
Overview

Councils often require customers to submit additional information during the processing and
assessment of a licence. RFls are intended for customers who have an interest in the licence (e.g.
licensee, owner or other external agencies). Such customers may also be referred to as
‘stakeholders’.

Some examples of an RFI could be missing (or incomplete) information or the requirement for the
renewal of a licence. An RFl is initiated by the Council however the customer may also need to
provide additional information ad-hoc (without receiving an RFI). The enhancement described within
this section of the document caters for both volunteered information and requested information.

Note: Irrespective of the initiator, only registered users may provide further information via ePathway.

An RFI distributed by Council is normally provided in a letter (hard-copy) or email format. An email
will contain the letter as an attachment.

General Enquiry Licensing

Registered ePathway users are now able to provide additional information for any licences where they
are a stakeholder with a relevant interest (e.g. Licensee).

The interest that a customer has in an licence, is determined by their Name Role. General Enquiry
Lists can be configured to ensure that only licences relevant to the customer are accessible within
General Enquiry. Specifically, the Council is able to configure whether or not a Name Role Type is
considered a stakeholder. Details on this configuration are be contained later in this document.

A ‘Submit Response’ button is available (to stakeholders) at the bottom of the Enquiry Detail View
screen. For example:

ePathway >> General Enquiry >> Licene Enquiry >> Summary View >> Detail View
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infor

ome  Applications Certificates Customer Service Licensing Bookings Payments Other  General Enquiry Animals

Enquiry Detail View

Fields
Licence Class Food Act Reporting Licence Class Licence Type Liquor Licence
Licenceld 1673803 Licence Description New Liguor Shop
Formatted Licence 11998/L1Q/001 Formatted Licence 2 Acacia Boulevard, EASTWOOD...
Number Location
Location Address 2 Acacia Boulevard Location Suburb EASTWOOD
Licence Number 1 Licence Year 1993
Status Renewal Current Decision Licence Approved
Responsible Officer Trish Hoskin Licence Date 8/02/2011
Lodgement Date 80212011 Expiry Date 31/03/2012
Responses Mo

Property Details

[Formatted Property Address Title Ward Primary Location
2 Acacia Boulevard, EASTWOOD. .. Pathway Interna. .. Adelaide Ward 1 Yes

Licence Fees

Licence Fee Type Accepted Fee Amount Paid Balance
Food Premise Fee $0.00 £0.00 $0.00
Over Payment $0.00 ($122,315.00) ($122,315.00)
Chair Fee $111.00 (818.00) $93.00

Licence Inspections

Inspection Type Date Time Area Result Inspection Officer
Routine Inspection 10/02/2011 11:17:38

Decision Details

Decision Type Decision Description Decision Date Effective Date Decision Number Under Appeal

Licence Approved  Test Bulk Decisions 1032012 210372012 1 Mo

Email a Submission Submit Response

Note: Customers are not be able to edit the details for licences displayed. The intention is purely to
allow for additional information to be supplied to Council.

Further Information Maintenance

Clicking on the ‘Submit Response’ button on the Enquiry Detail View screen will present the customer
with the Licence Response maintenance screen.

Infor Public Sector 1 November, 2016 Page 45



Release Notes 3.10.006 — Enhancements

EPATHWAY GENERAL ENQUIRY

infor

Home  Applications Certificates

4IX —

Licence Details

Customer Service

Sign in | Register | Auto. Regisiration | CW Register | CW Auto Register

Licensing Bookings  Payments  Other  General Enquiry Animals

Please enter description and any related attachments to provide support for your Cbjection to the Licence.

Formatted Licence Number
Licence Type

Licence Description
Formatted Licence Location
Status

1H998/LICH001

Liguor Licence

Mew Liguor Shop

2 Acacia Boulevard, EASTWOOD SA 5063
Renewal

Expiry Date 31/03/2012 12:00:00 AM

Issue Date
* Denotes that the field is mandatory.

Licence Response

Please supply the details requested below.
Licence Response

Details

Attachment I

Browse...

Attachment Description

Attachment |

Browse...

Attachment Description

Attachment I

Browse...

Attachment Description

Corevious I ert I hdd ore Adachments

Email Access

The Further Information (Licence Response) maintenance screen may also be accessed via a URL
link. If configured, when Councils issue an RFI, an email containing this URL will be issued to the
customer. The customer is able to immediately access the maintenance screen (via an external
request broker (ERB)) to provide further information. Details regarding how an RFl is initiated in
Pathway appear later in this document.

Instructions within the email or letter may be configured to assist the customer in accessing the
‘Further Information (Licence Response) maintenance screen via ePathway General Enquiry. As per
standard ePathway functionality, instructions are also configurable on the Further Information
maintenance screen itself.

Since the licence lodgement process provides for validation on both mandatory and optional licence
data, further information required would normally be in the form of attachments. The Further
Information maintenance screen provides the customer with the ability to enter attachments,
attachment descriptions and free format comments.

A Response Type may also be selectable depending on the Council configuration. Response Types
are configurable at the Licence Type / Merge Type level. In the case where only one Response Type
is available (e.g. RFI Response), a Response Type selection is not applicable and both ePathway
and Pathway will account for this. The situation where multiple Response Types are applicable is
explained in more detail later in this document as it is more relevant to Referrals and Objections.

Attachments are selected using the ‘Browse’ button and a description may be provided for each
attachment. Multiple attachments are catered for dynamically, implying that once an attachment has
been nominated, subsequent attachments may be nominated.
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Note: If there are multiple RFIs for the same stakeholder on the same licence, the ‘next’ button will be
available to provide multiple responses.

Once the customer has provided the further information, clicking the next button will result in a
confirmation screen being displayed where the user can either confirm the details provided or return
to the previous screen to modify the details.

Home  Applications Certificates Customer Service Licensing Bookings Payments Other  General Enguiry Animals

X —

Licence Details

Formatted Licence Number 11998/LIQV001

Licence Type Liguor Licence

Licence Description Mew Liguor Shop

Formatted Licence Location 2 Acacia Boulevard, EASTWOOD SA 5063
Status Renewal

Expiry Date 31/03/2012 12:00:00 AM

Issue Date

Confirm Your Licence Response

Below are some of the details of your Licence Response Registration. Click the Next button to confirm the Licence Response

»» details have been completed correctly.

Response Type Objection (for Licence) Response
D Response Type Details Attachment Attachment Description
1 Customer Initiated Objection Application for License Renewal Renewal Form

As per ePathway licence lodgement, further information provided is not retained in ePathway. Once
the information is submitted, Pathway is updated and the ability to provide subsequent ‘further
information’ remains available.

A ‘Response Expiry Period’ parameter may be used to ‘expire’ the option to respond to a request for
further information. This implies that the option to respond in ePathway will be removed after a
configurable number of days.

Notification

Following confirmation, a notification email will be sent to:

1. The customer
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Fri 24/06/2016 8:33 AM
ePathway <nicholas.gabb@infor.com>
Licence Response Confirmation

To Nicholas Gabb

1 1 there are problems with how this message is displayed, click here to view it in 3 web browser.

Web Version | Update
preferences | Unsubscribe

Licence Response Objection Confirmation
IN OTHER NEWS Your response has been successfully submitted and one
(T ouf our officers will be reviewing it as soon as possible.
st L These requestes are generally actionined in 1 minute
More interesting news
Header
Even more interesting
news Formatted Licence Number: 1/1998/L1Q/001
Licence Type: Liquor Licence
Licence Description: New Liquor Shop
Formatted Licence Location: 2 Acacia Boulevard,
EASTWOOD SA 5063
Status: Renewal
Infor10x Expiry Date: 31/03/2012 12:00:00 AM
Issue Date:

Details

Transaction Reference: ELR18

Response Number: 1

Response Type: Customer Initiated Objection
Details: Application for License Renewal
Attachment Description: Renewal Form

1. The Council officer who receives ePathway Licence Response emails.

== > ¥ |5 New Application Response - Message (Plain Text)

= B =
wassae 5@
s & 5 £ Rules - = ©
\ Ignore x 5 \J 3 B meeting |23 Tips & Tricks 5 To Manager j & Rules f P, 5 v a&‘ 4 Find R
- @ (53 Team E-mail « Done - J oneNote 4] 2y Related -
& Junk - Delete | Reply Reply Forward . - ~1| Move Mark Categorize Follow | Transiate Zoom
Al L More - | |G Reply & Delete "7 Create New =M B adions - | unreaa o o SR % Select
Delete Respond Quick steps 5 Move Tags = Editing zoom
From Infor <SmartClent@Pathway.Mine. Sheriz> Sent: Thu 1/08/2015 119 PM
To @I Nicholas Gabb
e
Subject: New Application Response
.| Message | @ Pathway.pth (848 B)
iz

2 new ePathway Application Response has been received for the following application: PH application payment test 2

2. The Primary Responsible Officer defined on the Licence
Referrals
Overview

Councils may require external parties to submit a referral response during the processing and
assessment of a Licence. Referrals are intended for customers who have a potential influence in the
outcome of a licence (e.g. referral agencies such as utilities, external councils etc.). Such customers
may also be referred to as ‘stakeholders’.

For the scope of this enhancement, a referral is always initiated by the Council responsible for the
licence. A referral distributed by Council is normally provided in a letter (hard-copy) or email format.
An email will contain the letter as an attachment.
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General Enquiry Licensing

As described previously, customers registered in ePathway are able to provide further information for
any licences where they have an interest (e.g. Licensee). Customers are also able to provide a
referral response for a licence that is relevant to them (e.g. External Council or Utility).

Similar to ‘Further Info’ functionality, a ‘Submit Response’ button will be available on the General
Enquiry Detail form (where appropriate) however the option to supply a referral response is only
available when the Council has requested a referral response from the customer. This ensures that a
referral response is only provided upon Council request. Once the referral has been responded to for
a licence, the option for the customer to provide a referral response is removed.

Referral Response Maintenance

Clicking on the ‘Submit Response’ button on the Enquiry Detail View screen will present the customer
with the new Referral Response maintenance screen. This is essentially the same as the Further
Information Response screen.

Email Access

The Referral Response maintenance screen may also be accessed via a URL link. If configured,
when Councils issue a referral, an email containing this URL will be issued to the customer. The
customer will be able to immediately access the maintenance screen (via an external request broker)
on which they will need to provide a referral response. Details regarding how the referral is initiated in
Pathway are detailed later in this document.

Instructions within the email or letter may be configured to assist the customer in accessing the
‘Referral Response’ maintenance screen via ePathway General Enquiry. As per standard ePathway
functionality, instructions are also configurable on the maintenance screen itself.

The Referral Response maintenance screen provides the customer with the ability to enter
attachments, attachment descriptions, free format comments and a Response Type (e.g. approve,
reject or consider). These Response Types are configurable at the Licence Type / Merge Type level.
Further details on this configuration appear later in this document.

Attachments may be selected using the ‘Browse’ button and a description may also be provided for
each attachment. Multiple attachments are catered for dynamically, implying that once an attachment
has been nominated, subsequent attachments may be nominated.

The appearance of the Referral Response maintenance screen is similar to the Further Information
maintenance screen. For referral responses however, a Referral (Request) Letter attachment will
always be evident and if multiple Response Types are applicable, a dropdown list will be available.
The selections contained within the dropdown list are dependent on the Referral Type. Furthermore,
optional / configurable Council generated comments and instructions may be displayed.

Note: If there are multiple referrals for the same stakeholder on the same licence, a ‘next’ button will
be available for the customer to provide multiple responses.

Once the customer has provided the referral response, clicking the Next button will result in a
confirmation screen being displayed where the user can either click Next to confirm the details
provided or click Previous to return to the previous screen to modify the details.

Referral responses provided are not retained in ePathway. Once the information is submitted,
Pathway is updated.

A ‘Response Expiry Period’ parameter is used to ‘expire’ the option to respond to a referral. This
implies the option to respond in ePathway will be removed after a configurable number of days

Notification
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Email notifications to the customer, Council Officer (configured for notification of all Licence
Responses) and the Licence Responsible Officer will be issued in the same manner as per Further
Information responses.

Objections
Overview

Councils often invite external parties to lodge any objections during the processing and assessment of
a licence. For example, an alcohol licence may require the natification of those persons who have a
relevant interest. Objections of this nature are intended for stakeholders such as neighbours (i.e. an
‘affected property’), shopkeepers, landlords etc.

Whilst the term ‘objections’ is used throughout this document, it is also possible for a stakeholder to
provide ‘support’ for a licence (or a certain aspect of a licence). The functionality allows customers to
respond in ‘objection’ or in ‘support’.

Both objections by Council invitation and objections ‘open to the public’ are catered for. Council
initiated objections may be distributed by Council in a letter (hard-copy) or email format. Conversely,
customer initiated objections will be available by public notification to a wider audience. Both
registered and non-registered ePathway users are able to make an objection via a customised
General Enquiry List.

Since the requirement for further information and referral responses targets registered users with
specific Name Roles, one General Enquiry List would most likely be sufficient to secure that
functionality. For objections however, Council would be required to configure an additional General
Enquiry List to allow the general public to have access. This implies that there is an option to create
two General Enquiry Lists — one for the public to make comment and one for Council invited
objections.

General Enquiry Licensing

As detailed previously, ‘registered ePathway users’ are able to respond to invitations to make
objections for any licences where they have an interest (e.g. owner of neighbouring property).

The option to make an objection will be available when the Council has requested a response from
the customer. In this case, an objection response is only to be provided upon Council request.
Once the objection response has been submitted, the option for the customer to provide a
subsequent response is removed. Note: Objections may also be initiated by the customer — details
provided later in this document.

The exception to this is a publicly accessible General Enquiry with no Name Role security. The option
to object or support can be made available for all ePathway users in this case. Configuration of
Enquiry Lists is detailed later in this document.

Objection Response Maintenance

Clicking on the ‘Submit Response’ button on the Enquiry Detail View screen presents the customer
with the Objection Response Maintenance screen. This is essentially the same as the Further
Information (and Referral) Response screen.

Email Access

The Objection maintenance screen may also be accessed via a URL link. If configured, when
Councils issue an ‘invitation to object’, an email containing this URL will be issued to the customer.
The customer will be able to immediately access the maintenance screen (via an external request
broker (ERB)) on which they can provide an objection response. Details regarding how the objection
(invitation) is initiated in Pathway is detailed later in this document.
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Instructions within the email or letter may be configured to assist the customer in accessing the
‘Objection’ maintenance screen via ePathway General Enquiry. As per standard ePathway
functionality, instructions are also configurable on the maintenance screen itself.

The Objection maintenance screen provides the customer with the ability to add attachments, enter
attachment descriptions and free format comments.

A Response Type may also be selectable depending on the Council configuration. Response Types
are configurable at the Licence Type / Merge Type level. In the case where only one Response Type
is available (e.g. Objection Response), a Response Type selection is not applicable and both
ePathway and Pathway account for this. In the case of objections it is likely that multiple Response
Types (e.g. object, support or consider) are applicable. Further details on this configuration appear
later in this document.

Attachments are selected using the ‘Browse’ button and a description may be provided for each
attachment. Multiple attachments are catered for dynamically, implying that once an attachment has
been nominated, subsequent attachments may be nominated.

The appearance of the Objection screen is similar for both Council and customer initiated objections.
For objection responses however, an ‘objection invitation’ letter attachment will be available and if
multiple Response Types are applicable, a dropdown list will be available. Furthermore, optional /
configurable Council generated comments and instructions may be displayed.

Once the customer has provided the objection response, clicking the Next button will result in a
confirmation screen being displayed where the user can either ‘confirm’ the details provided or return
to the previous screen to modify the details.

Note: If there are multiple objection invitations for the same stakeholder on the same licence, the
‘next’ button will present the customer with the opportunity to respond to all objection invitations.

Customer Initiated Objections

The letter attachment and Response Type dropdown will not be visible on the Objection Response
screen for customer initiated objections. Since the Council did not request the information, there is no
request letter or common set of responses.

A single Response Type must be defined for each licence Class / Type to cater for these ePathway
responses. Details on this configuration appear later in this document.

For customer initiated ‘PUBLIC’ user objections, the customer will be prompted for additional details
on the confirmation screen. Email Address is mandatory in order for Council to be able to identify
and/or create the person in Pathway if required.

Note: These Respondent name fields are be derived from the existing User Registration fields. This
assumes that the same details required for a new user are also required for each respondent.

Since Council may want a company who is not registered in ePathway to object to an licence, the
Given Names field is optional.

Objections provided are not be retained in ePathway. Once the information is submitted, Pathway is
updated and the facility to provide subsequent objections only becomes available upon Council
initiating a subsequent objection request.

A ‘Response Expiry Period’ parameter may be used to ‘expire’ the option to object to an licence. This
implies that the option to object in ePathway will be removed after a configurable number of days.

Notification
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Email notifications to the customer, Council Officer (configured for notification of all Licence
Responses) and the Licence Responsible officer will be issued in the same manner as per Further
Information responses.

WORKED EXAMPLE

Where applicable, a Submit Response button on the ePathway Licence Enquiry Detail form will be
available. Clicking the button presents a Responses summary form which lists all Licence Responses
that the customer can view or respond to. For example,

Sign Out

Applications Bookings Cerlificates Customer Service General Enquiry Licensing Payments Property Administration Animals Other Registration Help Home

Response Summary

Please select from the actions available. Use the View Document icon on the right to see the originating
letter or choose the Click Here link to respond to it.

Formatted Number 318/EROOM

Lodgement Date 17/06/2008 2:23:29 PM

Formatted Location 2 High Street, Marryatville SA 5068
Action [ELITEY | Due By You Responded Document
Click here to Respond to this Request for Further Information 16/07/2014 15/08/2014 16/07/2014 L
Click here to Respond to this Request for Further Information 15/07/2014 14/08/2014 B

Click here to Object or Support

Covoious ] v tachmons

The Licence Response summary form displays each individual response as governed by the
parameters. In the example above the “Allow Multiple Further Information Responses” is checked on,
so although the first entry shows a response was made on 16/7/2014, it is still available to respond to
and appears until it expires (according to the expiry days set on the Merge Type in parameters).

Also, for the purpose of demonstration, ePathway is configured so that this licence also allows for
objection or support.

The document icon in the last column can be clicked to allow the initiating letter to be viewed.

Clicking the link in the first column initiates the Response entry form.
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Sign QOut

Applications Bookings Certificates Customer Service General Enguiry Licensing Payments Property Administration Animals Other Registration Help Home

X —

Please select from the actions available. Use the View Document icon on the right to see the originating
letter or choose the Click Here link to respond to it

Formatted Number 318/EROOM
Lodgement Date 17/06/2008 2:23:29 PM
Formatted Location 2 High Street, Marryatville SA 5068

* Denotes that the field is mandatory.

Application Response

Please supply the details requested below.

Request For Information Il__ Response Type Online Response ﬂ
Details
Attachment | Browse. .

Attachment Description

Attachment | Browse .

Attachment Description

Attachment | Browse..

w Add More Attachments || View Attachments

Attachment Description

Where there is more than one outstanding Response of the same type the customer can choose to
view/respond to each individually or to respond to all outstanding council initiated invitations of a
specific type. For example, if council has sent 5 requests for Further Information to a customer to be
submitted by the end of month and the customer has only responded to 2 of these, then if they
choose "Respond to All Outstanding Requests for Further Information”, then all 3 of the outstanding
responses will be presented to them for response.

Note: The ‘View Attachments’ button allows for user to view any attachments associated to the
licence. The types of attachments visible to stakeholders (and potentially ‘the public’) is controlled by
parameters against the General Enquiry Licensing module. Details included later in this document.

Once a Response is submitted (and if a Reference has been defined in parameters) then the
Transaction Reference shown on the Submission form will be linked to the Licence when the
Response is lodged.

Application Responses Submission

Your Application Response has been submitted and will be processed shortly. You will receive
an email verifying the details you have just submitted.

Transaction Reference EAR293

Application Details | Add Another Response

Please note that all buttons, field labels and headers have been defined as Text in ePathway and can
therefore be modified to appear as desired.

PATHWAY LICENSING
Overview

The Pathway Licensing module has been enhanced to allow for RFls, referrals and objections.
Existing Pathway Licensing functionality has been maintained, however further options are now
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available (to relevant users) in order to facilitate the transfer of additional licence related information
between ePathway and Pathway.

The scope of this enhancement is to capture the information in Pathway Responses. Council is
responsible for the processing and work flow surrounding this information once received in Pathway.

Note: This section of the document contains some repeated content due to the similarity in
functionality that has been implemented to address the three core requirements (RFIs, referrals and
objections). There are some important differences however that justify the separate sections within
the specification.

Request for Further Information

RFls are intended for customers who have an interest in the licence (e.g. licensee, builder, and other
external agencies).

Licence Letter — RFI

An RFI distributed by Council is normally provided in a letter (hard-copy) or email format and is
initiated from the Letters option in the Pathway Licensing module.

Licensing >> Licence Maintenance>> Options >> Letters

Py y—
Frotied  Reowsedty Gty FTPT
;
= E

Current functionality has been maintained with respect to Letter generation. The relevance of this
enhancement is that a letter or an email notifies the customer(s) of the requirement to provide further
information.

A Council officer initiates the RFI by nhominating the relevant Letter / Merge Type and selecting a
Delivery Method. In order to allow for more specific details of the RFI to be conveyed to ePathway,
the ‘Summary of Request’ field may be utilised. The information entered in this field will appear above
the letter attachment in the new ePathway Further Information (Licence Response) screen.

Multiple RFls

Subsequent RFI letters issued to the same customer for the same licence have been catered for
using the following logic:

If the new RFI letter is the same Merge Type as a letter that has not been responded to:

The new RFI letter effectively supersedes the previous letter in ePathway.
If the new RFI letter is a different Merge Type to a letter that has not been responded to:
The RFI letter is treated as an additional RFI for which a separate RFI response can be

expected. Within ePathway there is the facility to enter multiple responses per stakeholder
licence.
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Additional Merge Document and eMail template fields

For the Email Delivery Method, some additional validation has now been included to allow for the
insertion of a dynamic URL link. Licence Letters now include additional Merge Fields which are
available upon configuration of a Letter Email Template so that a configurable URL is inserted in this
position within each notification email. This allows the customer immediate access and the ability to
provide additional information via ePathway. For example:

Licensing >> Licence Parameters >> Class Maintenance >> Options >> Merge Types

% Merge Type Maintenance

I[=] E3

Merge Type [RFI ¥ Active [~ Recurring

[~ &lovw Final Print Delets

— Data Fields

Extract Types

Description  |Request For Information [ Al Edliting |+ Retain After Final Prirt
Merge Class [LETTER | [Letter | [~ Wystermark Copy

Defalt Empl | | ]
¢ E-mail Template |[RFIEMAIL > [ 5FIEmai |

Applicant_Mame

Application_Date

A pplication_Mumbe

s

A pplication_Murmbe

r_Ref

Application_Status

Application_Type

Types... |

— Template Document Description rested Last Updated

Eciit

[RFI Templste

| [29-Ju-2013 09:55:08 | [28-Jui-2013 09:55:49

|

—0pti
P

_l Communication Type _l Information Type
_I User Authorities _I Copy Authorities _I Barcodes

Cancel |

B E-mail Template Maintenance

I[=] B3

E-mail Template Cods IRFIEMAIL
Description |RF| Email
From |User -
E-miail Displey: Hame |
e Addresst |
Abwvarys Try SMTP [
Subject |Request For Further Information
Message |Dear Sir f Madam, =
You have been invited to provide further information with regards to application: {{ MERGEFIELD: Application_Humber }}
If you are not yet registered to use Council Online Services click on the following link to register:
{ MERGEFIELD: ePathway_Reqistration_URL ¥}
If you are already registered you may provide information to council online by clicking on the following link: o
({ MERGEFIELD: ePathway_Registratinn_lJRLl}} -
HTML Body |<table width="100%" border="0" cellspacing="0" cellpadding="10" bgcolor="4 " =
=tr=
<td>
<table width="600" border="0" align="center" cellpadding="10" cellspacing="5" style="font-famihrArial,
Helvetica, sans-serif; color: #5b656b; font-size: 12px; border: 1px solid border-collap llapse;™
bgcolor="#ff">
<tr= p—
<td colspan="2" height="70" bgcolor="2000033"~
<span style="font-size: 20px; font-weight: bold; color: #f6600; font-famihcArial, Helvetica,
sans-serif;">Infor City Council - RFl Hotice</span>
=td>
“Ar=
<tr>
<td colspan="2" height=""10" bgcolor="#Ff6600"-<%d>
<tr>
“tr=
=
Preview | oK I Cancel |
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The ELC_FurtherInfo_Resp_URL merge field can be embedded using right-click to select from the list
of merge fields (so it will use the {{ MERGEFIELD: ePathway_Registration_URL }} notation as shown
in the screen image above). This will translate to the appropriate URL link within the e-mail so the
user can access the ePathway form directly.

Since a customer may not necessarily be registered in ePathway, Council may also utilise an
ePathway_Registration_URL merge field (again using right-click to select from the list) to allow for a
static URL link to the ePathway ‘New User’ (or ‘Automatic User’) registration screen.

As per current Pathway word processing, HTML is available for flexible and fancy email formatting.
As an example, the following HTML Body can be used to produce the result shown below it:

<table width="100%" border="0" cellspacing="0" cellpadding="10" bgcolor="#cccccc">
<tr>
<td>
<table width="600" border="0" align="center" cellpadding="10" cellspacing="5" style="font-family:Arial, Helvetica, sans-serif;
color: #5b656b; font-size: 12px; border: 1px solid #999999; border-collapse: collapse;" bgcolor="#ffffff">
<tr>
<td colspan="2" height="70" bgcolor="#000033">
<span style="font-size: 20px; font-weight: bold; color: #ff6600; font-family:Arial, Helvetica, sans-serif;">Infor City Council - RFI
Notice</span>
</id>
<ftr>
<tr>
<td colspan="2" height="10" bgcolor="#ff6600"></td>
<tr>
<tr>
<td width="450" align="Ileft" valign="top">
<p>You have been invited to provide further information with regards to licence: <p><span style="font-size: 18px; font-weight:
bold; color: #666666; font-family:Arial, Helvetica, sans-serif;">  {{ MERGEFIELD: Licence_Number
H</span></p></p><p></p>
<p>Currently not registered to use Council Online Services? </p>
<div align="right"><a href="{{ MERGEFIELD: ePathway_Registration_URL }}" style="color: #f6600; text-decoration: none;"
target="_blank">Click here to register for Online Council Services</a></div>
</td>
</tr>
<tr>
<td width="450" align="Ieft" valign="top">
<p>If you are already registered you may provide information to council online: </p>
<div align="right"><a href="{{ MERGEFIELD: ELC_FurtherIinfo_Resp_URL }}" style="color: #ff6600; text-decoration: none;"
target="_blank">Registered users click here to provide further information</a></div>
</td>
<ftr>
<tr>
<td colspan="2" bgcolor="#cccccc">
<span style="font-size: 10px; font-weight: bold; color: #666666; font-family:Arial, Helvetica, sans-serif;">Copyright 2013 All
Rights Reserved.</span>
</td>
</tr>
</table>
</td>
</tr>
</table>
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From: Pathway Administrator [mailto:inforpathway@gmail.com]
Sent: Friday, 16 August 2013 3:30 PM

To: Nicholas Gabb

Subject: [PthDevMain] Request For Further Information

You have been invited to provide further information with regards to
application:

167M1997/AT1NM
Currently not registered to use Council Online Services?

Click here to register for Online Council Services
If you are already registered you may provide information to council online:

Registered users click here to

further information

Copyright 2013 All Rights Reserved.

Licence Letter - Response

All further information provided by the ePathway user will be automatically updated on the Pathway
licence within a standard Letter Response. For example:

Licensing >> Licence Maintenance >> Options >> Letters

Home Document Request Maintenance X 4

KD Close | [ save Undo Ediit

) Details for this existing item have not been madified yet.

Request
RFL Reguest For Information
Lodgement Date | 1/08/2013 2:10:01 PM RequestSource TUaNENM -
RequestStatus Issued v Recurring [F]

Issued Date  [B/08/2013 2:10:09PM (2 :

Reference Number

ReferenceDate | 1j08/2013 £ [7]

Summary of Request  Request For Information -

7 + Document (Al 1List Related records - 1 selected) )

Edit [ view [* Generate (J Draftprint | ] Fralise () Reprint (< Reiss= ) Responses

Document Delivery
e — Details Final Printed Requested By Generatsd By Final Printed By e
) [s;tl:da Raclene  318/EROOM System Administrator - System Administrator - System Administrator Post (default) |_ |
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Options -~ O X

E | Attachments
Memo

Home Response Maintenance X
O Cloze

‘ j.J Details for this existing item have not been modified yet.

A save X Delete Undo Edit

Paperclip

=[] options
Document Request Respondent |G R Sibly [5]
Print Document Respondent Address PO BOX 171, North Adelaide SA 5006 P
Send Letter

Response Type m Solicitor Response |Z|
1fogf2013 1 E|

Letter Details |Request For Information O
Use Respondent Name SIMGLERFI

Response Date

Summary of Response  1:13pm 1-AUG-2013 -

The Response Type for RFIs is automatically set to either:

e The Response Type selected by the customer in ePathway (in the case where multiple Response
Types are available) or,

e The available Response Type (in the case where only one is available)

The Summary of Response will be populated with the comments entered by the customer in
ePathway. The Respondent and Respondent Address Fields will be populated based on the
registered user's name and address details stored in Pathway. The Response Date will be populated
with the date that the response was received via ePathway.

An Attachments option allows Pathway officers to view attachments relevant to the response. This
provides Council with a list of all attachments supplied by the ‘Respondent’ (i.e. customer) on the
‘Response Date’. These attachments provided by the Respondent in ePathway will have been
automatically created and linked to the Licence Response in Pathway.

Home Attachment Link Maintenance X 4 b
O Close Sawve

j,i Details for this existing item have not been modified yet.

Undo Edit

Attachment Application
Attachment Entity Respenses

Application |CWP |Word Processing

Attachment Link (Al 4 records) ﬂ ) J >(
L] View attachment |} Edit Attachment
Attachment Type Attachment Path and File Name

» APPRESP - Application Response E| 1:13pm 1-AUG-2013 - how to capture ePathway text |ENE il s o I e e S R el e ey 1]

Description

APPRESP - Application Response El 1:13pm 1-AUG-2013 attachment 3 - cdc log
APPRESP - Application Response E| 1:13pm 1-AUG-2013 attachment 2 - small doc
APPRESP - Application Response E' 1:13pm 1-AUG-2013 attachment 1 - readme text

Vadelgo11\Quality_AssuranceTest_Documents'Release'03.08word97\cdc\EAR_FINFO_39_2 ¢ o]
Vladelgo11\Quality_Assurance{Test_Documents'Release'03.08\word97\cdc\EAR_FINFO_39_1_s %)
Wadelgo11\Quality_AssuranceTest_Documents'Release'03.08\wordS7\cdc\EAR_FINFO_39_0_F 55}

The attachments provided by the customer in ePathway are also linked to the licence record in
Pathway. Standard Paperclip Attachment functionality provides the linking mechanism and the
Attachment Type nominated for Pathway Licence is used. For example:
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Home Attachment Link Maintenance X 4k

OC|DSE gl Save Undo Edit

j.J Details for this existing item have not been modified yet.

Attschment Application

Attachment Entity  Applications / Licences

Application |LAP | Applications

Attachment Link (All 4 records) DR R
|] view Attachment | ] Edit Attachment

Registered in
Generic EDMS

» 1:13pm 1-AUG-2013 - how to capture ePathway text :_J Wadelgo 11'Quality_AssuranceTest_Documents \Release\u}.l]:’r_u
APPLIC - Applications f Licences Attachments 1:13pm 1-ALUG-2013 attachment 3 - cdc log T \ladelgo11'\Quality_Assurance\Test Documents|Release\03.0:0p
APPLIC - Applications [ Licences Attachments 1:13pm 1-AUG-2013 attachment 2 - small doc T Wadelgo11'Quality_Assurance{Test_Documents \Release\D}.Di’r_u
APPLIC - Applications [ Licences Attachments 1:13pm 1-AUG-2013 attachment 1 - readme text _J

Attachment Type Description Attachment Path and File Name

Wadelgo 11'Quality_Assurance'Test_Documents\Release\D 3005

Note: Where configured, all attachments are registered in EDMS where ‘GENCON’ is in use.

It should be noted that manual entry and maintenance of Pathway Letter Responses remains
unchanged in Pathway.

Customer Initiated Further Information

In the case where a customer volunteers further information (without an RFI) via ePathway, the
information will be automatically updated to the licence in Pathway via the Responses option.

In a similar fashion to RFI responses, the date that the further information was supplied and the
comments supplied will be populated in the Responses Maintenance screen. The name of the
Respondent and the Respondent’s Address will be populated based on the registered user's name
and address details stored in Pathway.

The Response Type will be populated with the ‘Customer Initiated Further Information Response
Type’ configured at the Licence Class / Type level. Further details on this configuration appear later
in this document.

An Attachments option allows Pathway officers to view the relevant attachments. This will provide
Council with a list of all attachments supplied by the Respondent on the Response Date.

The Response Search Profile enables Council officers to easily filter response records for searching.
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Home Response Search Profile X ]

@CIose ,)Seardﬂ Continue ] Clear ]lj New @Modify | send & Print

| ;y Ready.

Search Profile

Default Profile

Response Type IZ|

Response Date E - IZ| EX]]

{All 9 records - 1 selected)

‘ g:rnse _?:;e?onse Description Respondent Respondent Address

2/08/2013 QMNLINE Cnline Response T Sichler 27 Twin 5t, Adelaide SA 5000

2/08/2013 OMNLINE Online Response M Sianis 3 Buckingham Ave, Fulham Gardens SA 5024

2f08/2013 OBJECTION Customer Initiated Objection M Sianis 3 Buckingham Ave, Fulham Gardens SA 5024

1/08/2013 SOLICITOR Solicitor Response G R Sibly PO BOX 171, North Adelaide SA 5006
FURTHERINF Customer Initiated Further Information G R Sibly PO BOX 171, Morth Adelaide 5A 5006

1/08/2013 SHORT Short Response G R Sibly PO BOX 171, North Adelaide SA 5006

1/08/2013 MISC Miscellaneous Response M Sianis 3 Buckingham Ave, Fulham Gardens SA 5024

1/08/2013 OMLINE Online Response T Sichler 27 Twin 5t, Adelaide SA 5000

1/08/2013 OMLINE Online Response T sichler 27 Twin 5t, Adelaide SA 5000

Summary of Response

2:05pm 1-AUG-2012

As per standard functionality, clicking the ‘Modify’ button opens the relevant Response. Any
attachments relating to this response are accessible via the Paperclip Attachments option.

P Pathway (Release 3.08)
File Edit View Favourites Window Help

S-A-% bRV fa} € cancel | (FHistory - |E3]Menu [Z]Favourites 2] ClientLog

 options -7 x

Home Response Maintenance X
= (] Attachments )
Moo QD close | lsave X Delete Undo Edit
Paperdip... | j‘J Details for this existing item have not been modified yet.
= [£] options
Document Request Respondent |G R Sbly Q
Print Document Respondent Address PO BOX 171, Morth Adelaide SA 5006 -
Send Letter

Response Type | ShGAls=iy  |Customer Initiated Further Infurmah'tE
Response Date  1/08/2013 = |Z|
Letter Details (5]
Use Respondent Name SINGLERFI
Summary of Response  2:05pm 1-AUG-2012 -

Note: There are no letter details associated with these responses as they are initiated by the
customer.

Referrals

External parties are often required to comment on (and / or approve) certain aspects of a licence
during the Council’s processing and assessment phase. Referrals may now be catered for with
functionality similar to that for RFIs.

Councils can currently initiate a referral via Pathway Licence Letters functionality.

Licence Letters - Referral
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A referral may be distributed by Council in a letter (hard-copy) or email format from within the Letters
option (perhaps via a Workflow Task) in the Pathway Licence module. For example:

Licensing >> Licence Maintenance >> Options >> Letters

@ cancel | [l save

‘ 4 Details for this new item have been modified.

€= R Referral Letter
mployee:
ate

ent (Al 1 List Rel
it [ vie waft Print 8 Approve =
oo, Detais FinalPrinted  RequestedBy  Generated By
NGabb 36/2009 5] Ross Stephens

In order to allow for more specific referral information to be conveyed to ePathway, the Summary of
Request field may be utilised. The information entered in this field will appear above the letter
attachment in the new ePathway Referral Response screen.

Multiple Referrals

Subsequent referral letters issued to the same customer for the same licence are catered for using
the following logic:

If the new referral letter is the same Merge Type as a letter that has not been responded to:
The new referral letter effectively supersedes the previous letter in ePathway.
If the new referral letter is a different Merge Type to a letter that has not been responded to:
The referral letter is treated as an additional referral for which a separate referral response
can be expected. Within ePathway there is the facility to enter multiple responses per
stakeholder licence.
For the Email, some additional validation is now be included to allow for the insertion of a dynamic
URL link. A merge field (the ELC_Furtherinfo_Resp_URL) is available upon configuration of a Letter
Email Template and can be embedded using right-click. A configurable URL will be inserted in this
position within each notification email. This allows the customer immediate access and the ability to
provide a referral response via ePathway. For example:

Licensing>>Licence Parameters>>Class Maintenance >>Option>>Merge Types
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Merge Type Maintenance EI@

Merge Type REFR | Active Recurring
Description  Referral Letter Allow Editing Retain After Final Print
Werge Class [LETTER | [Letter | Watermark Copy

Allow Final Print Del

DefaylEmpleree
E-mail Template  REFR]

[Referral |

(d

Data Fields Extract Types
[A1_Locations |

Fields...
Types...

Template Document Description Created Last Updated Edit

[ ] | I | -]

Options
Communication Type Information Type
User Authorities Copy Authorities Barcodes
oK Cancel |
% E-mail Template Maintenance =l E3

E-mail Templste Code IREFR

Description |Rgferral
From fuser 5]
E-mailDisnlay Hame |
Exefdddress ]
Abways Try SMTP [
Sukject |Referral

Meszage |Dear Sir fMadam,
You have been invited to review the referral information for application: {{ MERGEFIELD: Application_Humber ¥

|»

In order to provide a referral response you may provide information to council online via the following link:
({ MERGEFIELD: EAP_Furtherinfo_Resp_URL ¥}

If yvou are not yet registered to use Council Online Services click on the following link to register:
[{ MERGEFIELD: ePathway_Registration_URL }}| -

HTML Bady |<table width="100%" border="0" cellspacing="0" cellpadding="10" bgcolor="#cccccc"™> -
<tr=
=t

<table width="600" border="0" align="center" i i i 5" style="Tont-family:Arial,
Helvetica, sans-serif; color: #5b656b; font-size: 12px; border: 1px solid border-collap llapse;"
= TR
<tr>
<td colspan="2" height="T0" bgcolor="#000033"~
<span style="font-size: 20px; font-weight: bold; color: #ff6600; font-famihyArial, Helvetica,
sans-serif;"~Infor City Council - RFl Hotice</span:>
<Ad>
“fr=
=tr>
<td colspan="2" height="10" bgcolor="#f6600"-<Ad~
=tr>

<tr>
=
Preview | [o]4 I Cancel |

Since a customer may not necessarily be registered in ePathway, Council may also utilise the
ePathway_Registration_URL merge field (again using right-click to select from the list) to allow for a
static URL link to the ePathway ‘New User’ (or ‘Automatic User’) registration screen.

Licence Letter Response

The referral response provided by the ePathway user will be automatically updated on the Pathway
licence within a standard Letter Response.

Licensing >> Licence Maintenance >> Options >> Letters
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Home Document Request Maintenance X 4

3 Close Save Undo Edit

3/ Details for this existing item have not been modified yet.

Request

REFR Referral
Lodgement Dat= | 1/08/2013 4:55:34 PM RequestSource NGTEM <+
RequestStatus  Issued - Recurring [

tssued etz [E08/2013 455:48PM 4[]
Reference Number
ReferenceDate | 1/08/2013 [ [ ]

Summary of Request  Referral a

“ = Document (All 1List Related records - 1 selected) )
Edit [§ View [ Generatz 4 DraftPrint | Finalise (3 Reprint (§ Reissue () Responses

Document

Delivery
Addressee

Details Final Printed Requested By Generated By Final Printed By Method

y  TessSichler  313/EROOM System Administrator System Administrator System Administrator Post (default) | |

Fle Edt View Fovourtes Attochments Windon Heb
SG-B-%BBaY & ) cancel | {@tistory + | €3 menu [E] Favourites ) ClientLog

Options Teed Home Response Maintenance X Ak

= (] Attachments

QO dlose | [ save Undo Edit
Paperdlip

[ petais or this existing e hsve not been modified yet.

Document
Response Applicant  Tess Sichler

Summary of Request  Referral

Response (Al 1records) @ fhx
Response Date Response Type Summary of Response
» 1/08/2013 [] ONLINE - Oriine Response [] %52pm single ref

As with RFI responses, the Response Type for referrals will be set to either:

e The Response Type selected by the customer in ePathway (in the case where multiple
Response Types are available) or,

e The available Response Type (in the case where only one is available)

The Summary of Response is populated with the comments entered by the customer in ePathway.
The Respondent and Respondent Address fields are populated based on the registered user's name
and address details stored in Pathway. The Response Date is populated with the date that the
response was received via ePathway.

An Attachments option allows Pathway officers to view attachments relevant to the response. This
will provide Council with a list of all attachments supplied by the ‘Respondent’ (i.e. customer) on the
‘Response Date’. The attachments provided by the customer in ePathway will have been
automatically created and linked to the Licence Response record in Pathway.

Licence Objections

Customers and external parties are often invited to object to (or support) a licence (or certain aspects
of a licence) during the Council’s processing and assessment phase. Objections are now catered for
with functionality similar to that proposed for RFIs and referrals.

Licence Letters — Affected Properties

An objection distributed by Council is normally in a letter (hard-copy) or email format and is normally
initiated from the Affected Properties / Letters option (perhaps via a Workflow Task) in the Pathway

Licensing module. For example:

Licensing -> Licence Maintenance -> Options -> Affected Properties
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P2 Pathway (Release 3.08) o Fa ===
Fle Edt Vew Favouites Extema Systems Attachments Processes  Window  Help
G-a- % BEY| G Qe @ty - |Cveny EFavourites [2) Cientlog
EoEr AR Home Affected Properties Maintenance X o
= 5 Bxternal Systems. °
S indo S Layer Sequenc
Dislay on GIS Close e | ) undoEdt | GrsLayer sequence
= [ Attachments 4 Detail for this extstingitem have not been modified yet.
Memo
5 & Processes Appication
Send Number  31B/EROOM Location 2 High Street, Marryatuile SA 5068
Update Names
Check for Responses W+ Affected Properties (All 2 Current records - 0 selected) [ineert - | 34 | X
© Property € Name &) Letters
Affected Property Role Type Affected Person Maiing Address Responses Letters
} | 2Hioh Street, Marryatvile SA 5063 Onner “The Owner™ &] ]
2High Street, Marryatvile SA 5068 Ocapier “The Oceupier™ 8

Clicking on the Letters option within Affected Properties Maintenance takes the Pathway officer to the

Document Request Maintenance screen. For example:

Home Document Request Maintenance X
QD dlose Save

[ petais for ths exstng rem have not been modifed yet.

Undo Edit

Request

Lodgement Date
Request Status
Issued Date
Reference Number
Reference Date

Summary of Request

OBICT

2/08/2013 2:07:03 PM

Issued -

2/08/2013 2:07:25PM 3E

a1z 2[+]
Invitation for Objections

Invitation for Objections

Request Source NN

Recurring [F]

7 - Document (All 2 List Related records - 0 selected)

#

Edit [§ View [7] Generate < DraftPrint | Finalise < Reprint (5 Reissue ) Responses

Document
Addressee

Details Final Printed Requested By Generated By Final Printed By Delivery Method

The Occupier 318/EROOM

System Administrator System Administrator System Administrator (Unknown) (default) o]
System Administrator System Administrator  System Administrator  Post (default) fd

Current functionality has been be maintained with respect to Affected Properties and Letter
generation. A letter or an email notifies the customer of the licence proposal and their rights and
responsibilities.

A Council officer initiates the objection invitation by nominating the relevant Letter / Merge Type and
selecting a Delivery Method. In order to allow for more specific objection (invitation) information to be
conveyed to ePathway, the Summary of Request field may be utilised. The information entered in this
field will appear above the letter attachment in the new ePathway Objection screen.

Multiple Objections

Subsequent objection (invitation) letters issued to the same customer for the same licence is catered
for using the following logic:

If the new objection (invitation) letter is the same Merge Type as a letter that has not been responded
to:

The new objection (invitation) letter effectively supersedes the previous letter in ePathway.

If the new objection (invitation) letter is a different Merge Type to a letter that has not been responded
to:

The objection (invitation) letter is treated as an additional objection (invitation) for which a
separate objection can be expected. Within ePathway there is the facility to enter multiple
responses per stakeholder licence.
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For the Email, some additional validation now allows for the insertion of a dynamic URL link. A merge
field (ELC_Objection_Resp_URL) is available upon configuration of a Letter Email Template and can
be embedded using right-click. A configurable URL will be inserted in this position within each
notification email. This allows the customer immediate access and the ability to provide additional
information via ePathway. For example:

Licensing >> Licence Parameters >> Class Maintenance >> Options >> Merge Types

Merge Type Maintenance EI@
Merge Type AFFECTP | Active Recurring
Description  Affected Properties Allow Editing +/| Retain A fter Final Print
Merge Class |LE‘|‘|’ER | |Letter | Watermark Copy
Allow Final Print Del
Default Employes = | |
c-mail Template  QBJECT |0bjec1iun Email |
Data Fields Extract Types
[&1_Formatted_Titles [
[A1_Locations
Fields...
Types...
Template Document Description Created Last Updated Edit
Options
Communication Type Information Type
User Authorities Copy Authorities Barcodes
oK | Cancel |
% E-mail Template Maintenance H=]
E-mail Template Code IOBJECT
Description [Objection Email
From |User - I
ExmeiDisplay Hamer |
Exmai Address: |
Always Try SMTP v
Subject |Affected Property Hotice
Meszage |Dear Sir / Madam, o
Infor City Council wishes to inform you that your property may be affected by prop d application: {{f MERGEFIELD:
Application_Humber }}
In order to provide an objection, you mhy provide feedback to council online via the following link:
if MERGEFIELD: EAP_Objection_Resp_URL —
If you are not yet registered to use Council Online Services click on the following link to register:
[{ MERGEFIELD: ePathway_Registration_URL ¥} =
HTML Body [<table width="100%" border="0" cellspacing="0" cellpadding="10" bgcolor="¢ = N
<tr>
<td>
=table width="600" border="0" align="center" cellpadding="10" cellspacing="5" style="font-famihxArial,
Helvetica, sans-gerif; color: #5b656b; font-size: 12px; border: 1px =olid border-collap llapse;™
bgcolor="4f"=
<tr> —
<td colepan="2" height="70" bgcolor="7000033">
<gpan style="font-size: 20px; font-weight: bold; color: AT6600; font-famihsarial, Helvetica,
sans-serif;"~Infor City Council - RFI Hotice</span>
<Ad>
<fr>
<tr>
<td pan="2" height="10" bg =" HTBE00"<td>
=t
=tr=
=
Preview | oK I Cancel |
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Since a customer may not necessarily be registered in ePathway, Council may also utilise the
ePathway_Registration_URL merge field (again using right-click to select from the list) to allow for a
static URL link to the ePathway ‘New User’ (or ‘Automatic User’) registration screen.

Licence Letter Response

An objection response provided by the ePathway user will be automatically updated on the Pathway
licence within a standard Letter Response. For example:

Licensing >> Licence Maintenance >> Options >> Letters

Home Document Reguest Maintenance X 4 b

O close | [Hsave Undo Edit

[ &) Detais for s existng tem have not been modified yet.

Request

OBICT Invitation for Objections
Lodgement Date | 2/08/2013 2:07:03 PM RequestSource TAEN ~
Request Status  ssued - Recurring [T

IssuedDate  2/08/2013 2:07:25PM :E

Reference Number
Reference Date  2/08/2013 = El

Summary of Request  Invitation for Objections

7 + Document (Al 2 List Related records - 0 selected) 44
Edit [§ View [* Generate 4 DraftPrint | Finalise 5§ Reprint ¢ Reissuef @) Responses
Document = n = =
Addronsee Details Final Printed Requested By Generated By Final Printed By Delivery Method
The Occupier  318/EROOM System Administrator System Administrator System Administrator (unknown) (default) |
» 318/EROOM System Administrator System Administrator  System Administrator  Post (default) =]
#3 Pathway (Release 3.08) e ==l
File Edit View Favourites Attachments Window Help
G- % B@EY A Ocane |@Hstory - |SlMen [EFavourites [2) dlientLog
7S o0 =3 Home Response Maintenance X ar
= Attachments
@ F @ dlose Save Undo Edit
aperclip
APPRESE - Attachment s [ etals for ths existng temhave not been modified et
Document
Response Applicant  Mary Sianis
Summary of Request  Invitation for Objections
Response (Al 1 records) @ Inx
Response Date Response Type Summary of Response
» 2/08/2013 E MISC - Miscellaneous Response E 2:10pm Objection Response

As with RFIs and Referrals, the Response Type for objections will be set to either:

e The Response Type selected by the customer in ePathway (in the case where multiple Response
Types are available) or,
e The available Response Type available (in the case where only one is available)

The Summary of Response is populated with the comments entered by the customer in ePathway.
The Respondent and Respondent Address will be populated based on the registered user’'s name
and address details stored in Pathway. The Response Date will be populated with the date that the
response was received via ePathway.

An Attachments option allows Pathway officers to view attachments relevant to the response. This
provides Council with a list of all attachments supplied by the ‘Respondent’ (i.e. customer) on the
‘Response Date’. These attachments provided by the customer in ePathway will have been
automatically created and linked to the Licence Response record in Pathway.

Customer Initiated Objections
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Councils may require that members of the public are invited to object, support or comment on
licences.

In the case where a customer (registered or not) makes an objection via ePathway, the information
will be automatically created as a Licence Response in Pathway.

The date of the objection and any comments supplied are populated in the Response Date and
Summary of Response fields (respectively) within the Responses Maintenance screen.

The Response Type is populated based upon ‘Customer Initiated Objection Response Type’
configured at the Licence Class / Type level. Further details on this configuration are provided later in
this document.

It should be noted that there will be no letter associated to these responses as they are initiated by
the customer.

For a customer registered in ePathway:

The Respondent and Respondent Address fields will be populated based on the name and
address details stored in Pathway.

For a public user:

The Respondent field will not be populated in the case of a public user. All of the personal
details provided by the public user will appear in the Summary of Response Field.

P Pathway (Release 3.08)

File Edit Wiew Favourites Attachments  Options  Window  Help

= RA-R A THEE NG = fat Cancel @Hismry - I-“ﬂMenu [ Favourites |Z] Client Log

Options xR X Home Response Maintenance X

= ) Attachments

OC‘USE A save X Delete Undo Edit
Mema
+ Paperclip | j,‘ Details for this existing item have not been modified yet.

=l i options
Document Request Respondent [>]
Print Document Respondent Address

Send Letter

Response Type |OBJECTION Customer Initiated Objection |z|
Response Date  1/08/2013 |2 E
Letter Details 5]

Use Respawdefit lame PUBLIC

Summary of Response | Surname: GABB -
I Given Names: NICK

Company Name: INFOR

Address Line 1: LINE1 -

PARAMETERS AND CONFIGURATION
Pathway Parameters

System Menu >> System Administration >> ePathway >> General Enquiry Parameters >> Licensing
Enquiry Menu
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Commercial Advertisment
E-newable Licence Type
Food Safety Information
Industry Noisy License
Residential Advertisment
Rundle Mall Advertisment
Street Advertisment

Train Station Advertisment
Trial License

-
i

Stakeholders
For each Licence Type, Council can choose what Stakeholder roles are available.

The available Stakeholder roles appear on the left hand list and may be assigned to the right hand
list.
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Stakeholder Roles Maintenance E\@
Licence Details
|LIC1 | |Envirunm&nta| Health Licences |
Type Details
|NDI5Y | |Industry Noisy License |
Available Name Role Types Assigned Hame Role Types
LLC 1 Previous Licensee - _“ LLC O | | Licensee
LLC 2 Proprietor
LLC 3 Caontact !
LLC 4 Caretaker | |
[ —
LLC 5 Owener
LLC & Food Safety Supervisor
LLC ¥ Recall Contact .._
LLC 8 Affected Person
LLC 10 Trading Name
LLC 11 Previous Trading Mame .“_
LLC 13 Utility Mame -
oK Cancel

For example, the LAP 8 Affected Person role type could be nominated as a stakeholder and would be
sourced from the Affected Properties maintenance option on the Licence.

Stakeholders are individual web users who are able to view ‘secured’ elements within a Detail View or
Summary View.

The ePathway user has a Pathway Customer Profile to which a Pathway Name record is attached.
The Name record may also be associated with one or more licences via Name Roles (e.g. Licensee)
Certain Name Roles can be configured as stakeholder roles for particular licence types.

Prior to presenting the ePathway user with licence data, the following decision logic is applied:

e What is the licence type of the licence to be displayed?
What stakeholder Name Roles are assigned to that licence type?
Does the ePathway User have a Name Role associated to that licence and is it one of the

stakeholder name roles?
If yes, then display secured elements, otherwise suppress secured elements.
Attachment Types
In order to control what Attachments are visible to Stakeholders and potentially the Public, a

parameter form is available where these Attachment types can be nominated for use with ePathway
General Enquiries.
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Attachment Type Selection EI@

Licence Details
|LIC1 | |Envirunmenta| Health Licences |
Type Details
[FI | [Food Safety Information |
Available Attachment Types Selected Attachment Types Public?
[aPPLIC | [Application Attachment [anvFILE ] [Any file at any location [N

—F

~E

oK Cancel

The Attachment Types assigned (right side of the form) will be accessible by all Stakeholders. Those
marked as Public will be accessible by all users regardless of whether they are Stakeholders. The
available Attachment Types (left-hand side of the form) will remain private and not seen in ePathway.

Note: Nothing needs to be exported to ePathway or configured on the ePathway side once the above
parameters are established. The General Enquiry Detail View for Licences does an ad hoc call to
Pathway to determine the current user accessibility so it can be controlled in real time.

If there is at least one viewable Attachment Type, then an Attachments link will be visible on the
General Enquiry form, otherwise the link will be hidden.

Response Parameters
Licence Responses functionality is available for licences lodged in both ePathway and Pathway. In
alignment with this, the ePathway General Enquiry module supports the display of information

pertaining to an licence irrespective of where the licence was lodged.

A detail button adjacent each Licence Type allows configuration of the Licence Response
Maintenance screen.
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General Enguiry Response Maintenance EI@

Licence Details
|FDDD | |F|:|c|d Act Reporting Licence Class |

Type Details
|EIRD | |Buarding House |

ePathway Response Details
RFI Response URL
Referral Response URL  http:iavadwligt3viiePathway/DeviWebl/GeneralEnquiry/ExternalRequestBrokeraspx?Typ
Objection URL  http:lauadwlg3viiePathway/DeviWebl/GeneralEnquiry/ExternalRequestBrokeraspx?Typ
User Registration URL  http:/lavadwlgi3viiePathway/DeviWeb/Registration/Registeraspx
Customer Initiated Further Info. Response Type  CIRFI ﬂ Customer Inttiated Further Information
Customer Inttiated Objection Response Tvpe CIOBJ ﬂ Customer Initiated Objection
Allow Multiple Further Information Responses |/

Allow Multiple Referral Responses
Allow Multiple Objection Responses
Allow Customer Initiated Further Info whilst outstanding
Allow Customer Intiated Objections whilst outstanding

e R N Y

References
Response Reference EGELLCR ﬂ |Licen5ing Response Id

Options

Licence Type and Further Information Maintenance
Licence Type and Referral Maintenance

Licence Type and Objection Maintenance

Service Request

LLLL

oK Cancel

URL Definitions

The ePathway External Request Broker has been modified to allow direct URL links to a Licence
Response. This allows Council to define the URL links that will appear within the Licence Letters
email functionality. RFI Response, Referral Response, and Objection URLs will allow customers
immediate access to the respective ePathway Response Maintenance screens for the licence. The
User Registration URL will allow direct the customer to an ePathway User Registration screen (e.g.
New User Registration or Automatic User Registration).

As previously mentioned, existing or new URL Merge Fields can be placed within the E-Mail
templates (or other Merge Type documents). These Merge Fields are:

e ELC_Furtherinfo_Resp_URL Request for Further Information URL
e ELC_Referral_Resp_URL Referral Response URL

e ELC_Objection_Resp_URL Objection URL

e ePathway Registration_URL ePathway Registration URL

The basis for the URL is defined on the Response Maintenance form.

Each URL is required for their External Request Broker (ERB) and the associated General Enquiry
List Type code e.g.
http://sitedomain/ePathway/Production/Web/GeneralEnquiry/ExternalRequestBroker.aspx?Type=Enq
uiryListType
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The system will add each of the other query string parameters required by the ERB when it resolves
the Merge Field value.

For example, on the screen image above, the RFI Response URL is defined as:
http://auadwlg13v2/ePathway/Rel0310/Web/GeneralEnquiry/ExternalRequestBroker.aspx?Type=EN
QLIST

So if there is an E-Mail template with {{ MERGEFIELD: ELC Furtherinfo_ Resp URL }}, the system
will take that URL and add to it the required Query String parameters for the ERB to present the
correct form (see the ERB documentation provided with this fix for full details of the ERB parameters)
which may result in the following example URL:

http://auadwlg13v2/ePathway/Rel0310/Web/GeneralEnquiry/ExternalRequestBroker.aspx?Type=EN
QLIST&Module=EGELLC&Class=FOOD&ResponseType=FINFO&Licenceld=187132&ForceLogin=tr
ue

The User Registration Merge Field (ePathway_Registration_URL) is resolved unmodified from that
entered on the above form. And so should be entered as the URL required for user registration,
which in this example would be:

http://auadwlg13v2/ePathway/Rel0310/Web/Registration/Register.aspx
Customer Initiated Response Types

There are two Customer Initiated Response Type parameters that allow grouping of customer
supplied information not requested by Council (i.e. where there was no RFI or where there was no
Objection invitation). Both Further Information and Objections may be customer initiated and in order
to automatically populate these in Pathway Licence Responses, these parameters are required.

Licence Type and Further Information Maintenance

Since RFIs are initiated within the Pathway Licensing Letters option, Merge Types effectively govern
the different types of RFI available. Furthermore, the way in which the further information provided by
the customer are classified based on the type of RFI.

To assign more than one type of RFI, use the Licence Type and Further Information Maintenance
option. Then the RFI Merge Types and their associated Response Types for use within ePathway
can be defined.
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[
| | |

’7 Food Act Reporting Licence Class ‘

f Boaruing House ‘

Referral Reguest

LETTER

Inspection and its attachments.
LETTER

For each Merge Type selected, the detail button adjacent allows for configuration of valid Response
Types. This will determine the Response Types that will be selectable within ePathway for the
particular Merge Type / Letter. Subsequently, if one Response Type is assigned then it will be the
automatic selection for a response to an RFI.

E [ — 1. =] 11 3 |
’7 Food Act Reporting Licence Class
N com— N e

’7 Request for More Information

Customer Initiated Objection
Customer Initiated Further Information
objection

Referral
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A ‘Response Expiry’ parameter is available to ‘expire’ the option to respond to a request. The option
to respond to an RFI in ePathway will be removed after the configured number of days. This
parameter should be aligned to any workflow processes surrounding the licence’s progress.

The Expiry date calculation:

ExpiryDate = LetterlssueDate + ExpiryDays
If (ExpiryDate < Today) Then Treat as Expired

An expiry period of 1 day would be as follows:

Assuming “today’s” date is 10" October 2013

If the issue date of the document is 9t October 2013

The Expiry becomes 10t October 2013 and the Response would be unavailable from
midnight on 10t October 2013.

The ‘Default’ flag will determine which Response Type is selected by default when the user first enters
the Further Information (Licence Response) Maintenance screen in ePathway.

Licence Type and Referral Response Maintenance

Since referrals are initiated within Pathway Licence Letters option, Merge Types effectively govern the
different types of referral available. Furthermore, the way in which the referral response provided by
the customer are classified based on the type of referral.

To assign more than one type of referral, use the Licence Type and Referral Response Maintenance
option. Then the Referral Merge Types and their associated Response Types will be available for use
within ePathway.

Referral Response Merge Types EI@

Class Details
[FooD | [Food Act Reporting Licence Class |

Application Type Details

|BRD | |BuardingHuuse |
Available Merge Types Selected Merge Types
[0BJREQ | [Obiection Request Letter | [REFREQ | [Referral Reguest ||
Merge Class [LETTER | Merge Class [LETTER |
|RFIF‘.EQ | Request for More Information |
Merge Class [LETTER |
|XINSF‘A'I'I' |Inspediun and its attachments. |
Merge Class [LETTER |
~E

oK Cancel

For each Merge Type selected, the detail button adjacent allows for configuration of valid Response
Types. This determines the Response Types that will be selectable within ePathway for the particular
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Merge Type / Letter. Subsequently, if one Response Type is assigned then it will be the automatic
selection for a response to a Referral.

Referral Response Maintenance EI@
Class Details
|FO0D | |Fc|c|d Act Reporting Licence Class |

Application Type Details
|BRD | |Buarding House |

Merge Type Details

[REFREQ | [Referral Request |
Response Expiry Dayis)
Available Response Types Assigned Response Types Default
CIOBJ Customer Initiated Objection [APP | [Approve
CIRFI Customer Initiated Further Information
0BJ objection
REF Referral
—_
RFI Further Information

oK Cancel

A ‘Response Expiry Period’ parameter is also available as per and works in the same manner as for
RFIs.

The ‘Default’ flag will determine which Response Type defaults when the user first enters the Referral
(Licence Response) Maintenance screen in ePathway.

Licence Type and Objection Maintenance

Since objections are initiated within the Pathway Licence Letters option (normally via Affected
Properties), Merge Types effectively govern the different types of objection invitations available.
Furthermore, the way in which the objection provided by the customer is classified is based on the
type of objection.

To assign for more than one type of objection, an Objection Maintenance option is available.
Councils are able to define the Objection (invitation) Merge Types and their associated Response
Types for use within ePathway.
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|

r Food Act Reporting Licence Class ‘

r Boarding House ‘

Reguest for More Information
LETTER

Inspection and its attachments.
LETTER

For each Merge Type selected, the detail button adjacent allows for configuration of the valid
Response Types. This will determine the Response Types that will be selectable within ePathway for
this particular Merge Type / Letter. Subsequently, if only one Response Type is assigned then it will
be the automatic selection for a response to an Objection.

Food Act Reporting Licence Class

Boarding House

(Objection Request Letter

Customer Intiated Further Information
Referral
Further Information
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A ‘Response Expiry’ parameter is available to ‘expire’ the option to respond to a request. The option
to respond to an RFI in ePathway will be removed after the configured number of days. This
parameter should be aligned to any workflow processes surrounding the licence’s progress.

The ‘Default’ flag will determine which Response Type is selected by default when the user first enters
the Objection (Licence Response) Maintenance screen in ePathway.

ePathway General Enquiry Lists

The Licensing Enquiry parameters control the display and accessibility of licences in ePathway.
General Enquiry Lists may be configured to suit the needs of Councils and their customers.

New options are available within General Enquiry List Maintenance to allow Councils to activate the
Licence Responses functionality.

System Administration >> ePathway >> General Enquiry Parameters >> Licensing Enquiry
Parameters >> Licensing Enquiry List Parameters

~

Licensing General Enquiry List Maintenance El@

Licence Details
[Foor | [FoodAct Reporting Licence Class |

List Details
List Code | Active
Description Food List

Selection Criteria
Omit Applications Lodged Before
Stakeholder Only

Searching
Dizplay Search Page before List Show Search Button on List
| Omit Search Page and Show Applications Lodged Last Days

Dizplay Options - Detail Page
+'| E-mail ePathway Contact s24| || E-mail Primary Responsible Officer

e J Name Roles

> J Workflow Tasks

| Allow Further Information | Allow Objection
/| Allow Referral Response | Allow Public Objection
Options

Licence Types Status

]
J Decisions J Workflow Task Types

(8] 4 Cancel

The 4 checkbox parameters, “Allow Further Information”, “Allow Referral Response”, “Allow Objection”
and “Allow Public Objection” determine whether or not ePathway supports the function. If these flags
are checked ON, the General Enquiry Licensing module will make available the response option(s)
appropriate scenario.
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The concept of General Enquiry ‘stakeholders’ becomes relevant when considering user authorities
applicable within General Enquiry.

Allow Further Information
If this flag is checked on then the ability for Stakeholders (e.g. Licensee) to supply further information
via the Enquiry List is available.

Allow Referral Response
If this flag is checked on then the ability for Stakeholders to supply responses to Referrals via the
Enquiry List is available.

Allow Objection
If this flag is checked on then the ability for Stakeholders as well as Affected Properties Names (via
the Affected Properties function) to lodge ‘Objection’ responses via the Enquiry List is available.

Allow Public Objection

If this flag is checked on the ability for PUBLIC users to lodge ‘Objection’ responses via the
EnquiryList will be available.

NOTE: Infor recommends that a separate Enquiry List is established for this “Public Objection”
Enquiry List.

Paperclip Attachment Parameters

A Responses Paperclip Attachment Type has been created to allow for the creation of Licence
Response document links.

This Attachment Type will be linked to the new ‘CWPRESP’ Attachment Entity.

Attachment Entity Maintenance E'@

Attachment Entty. | CWPRESP

[escripti

Responses
i [V

Attachment Types ...

oK Cance
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[ Entity Attachment Types Maintenance =] B3
Attachment Ertity  [CWPRESP | [Respon=es
Application [P Word Processing
— Auvailable | — As=zigned Defautt — Active —
1 imal - Puppies a [ePattuway ApplicationLicense Response | v v
Any file at any location
Application J Licence Attachment _..

Application Attachment
Chris' Property Attachment 1
Chris' Property Attachment 2

Chris' Register Attachment 2 ‘_
Chris' Registers Attachmert 1
Customer Request Attachment :!'I

a4 Cancel

NOTE: The attachment file path nominated for the new Responses Attachment Type will need to
match the default (paperclip) Attachment Path nominated for Pathway Licences.

ePathway System Parameters
Service Request
For each Licence Type in ePathway, Council may configure the email contents and a recipient to

govern who gets an email each time a response is made online. Additionally, as per standard
ePathway functionality, Customer Service Request parameters may be maintained.

E Service Request Maintenance =]

Service Reguest  |EGEW2000 ApplicationiLicense Response
E-mail Mezsage Entity  (LAPAPPL Application

Subject |Hew Food Licence Reponse

E-mail Message | A new ePathway Licence Response has been received for the following: ;I
LDESCRY:

[~
Optional

customer request ’> Recipient IMLIET ;}I |I‘-.-1i|:k Liet |

creation

Options
’7 | Customer Service Request Type Maintenance

(0] 4 Cancel
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This ePathway Service configuration is also maintainable at a system level (within ePathway System
Parameters) however Licence Type level parameters when configured will take precedence.

Export
An ePathway Export will be required in order to relay the necessary parameter information to

ePathway. Specifically, the existing ‘General Enquiry — Licensing’ and two new ‘Response’ specific
exports are required to keep Pathway and ePathway aligned.

Export Control EI@
Export to Web Server
Function Export Application Type Export
Application Field Export Application Field Types Export
Application Type and Mame Role Export Application Type and Name Role Field Export
Application Pre-Lodgement Export Licence Type Export
Licence Field Export Licence Field Types Export
Licence Type and Name Role Export Licence Type and Name Role Field Export
Animal Registration Export Merge Type Export
Property Motice of Sale Export Customer Request Type Export
Customer Request Field Export Customer Request Field Types Export
Customer Request Location Roles Export Payments Export
Booking Area and Class Export General Enguiry - Applications
(General Enguiry - Licensing General Enguiry - Property
General Enguiry - Rates General Enguiry - Registers
Response Type Export Response Fiel-l:l Export
User Function Type Export User Field Export
User Field Types Export User Export
Message Export Contact Export
Parameter Table Export Payment Types Export
Document Control Attachment File Type Export

Options ‘ Process | Cancel

ePathway Configuration

Licence Response Page Layout

The Page Layout for the new Licence Response pages and associated emails is configurable
according to ePathway standard functionality however some features of this enhancement will remain
static and enforced by the system.

All labels on the new ePathway maintenance screens and buttons are configurable.

Page Layout

The following page layout configurations are available for the ePathway system administrator to
customise.

A new ‘ePathway Licence Response’ module hyperlink will be available.
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Admin | Sign Out | CW Register | CW Change | CW Change Password

infor

Configuration Layout Support Enquiries Web Service Gateway Impersonation Other

Page Layout

This page allows you to define the dynamic page |ayout for the relevant modules

Module Request Receipt Default

ePathway Animal Registration No El Metadata Text
ePathway Application Lodgement No El Metadata Text
ePathway Application Pre-Lodgement Metadata Text
ePathway Application Response Metadata Text
ePathway Arrangements To Pay Metadata Text
ePathway Bookings Management No El Metadata Text
ePathway Certificate Request No El Metadata Text
ePathway Core Metadata Text
ePathway Customer Request Metadata Text
ePathway Direct Debit Request Metadata Text
ePathway General Enquiry - Applications Metadata Text
ePathway General Enguiry - Licensing Metadata Text
ePathway General Enquiry - Property Metadata Text
ePathway General Enquiry - Rates Metadata Text
ePathway General Enquiry - Registers Metadata Text
ePathway Licence Entry Yes El Metadata Text
ePathway Licence Response Metadata Text
ePathway My Accounts Metadata Text
ePathway Payments Ves El Metadata Text
ePathway Property Hotice of Sale Metadata Text
ePathway User Registration Metadata Text

Clicking on the ‘ePathway Licence Response’ hyperlink allow the system administrator to configure
the standard ePathway ‘Instructions’, ‘Agreement’, ‘Text’ and ‘Layout’ parameters.

The three Licence Response Functions are available for configuration:
e Further Information

o Referral Response
e Objection
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Admin | Sign Out | CW Register

CW Change | CW Change Password

Layout Support Enquiries Web Service Gateway Impersonation Other
Licence Response Types

This page allows you to maintain the Dynamic Layout for the Licence Response Types.
Code Description

Instructions
FINFC | Further Information (for Licence)

Please enter description and any related attachments to Agreement Text Layout
provide further information for the Licence.

RRESP | Referral Response (for Licence)

Please enter description and any related attachments to Agreement Text Layout
provide referral information for the Licence

OBJCT | Objection (for Licence) Response

Please enter description and any related attachments to Agreement Text Layout
provide support for your Objection to the Licence

[ upase |
Councils can configure an optional ‘End User Agreement’ for each response function.

) Admin | Sign Out
infor

CW Register

CW Change | CW Change Password

Home

Configuration Layout Support Enquiries Web Service Gateway

Impersonation Other
Licence Response - End User Agreement

This page allows you to optionally define an Agreement for the selected Response Type. In addition, if"Agreement Accept text
is also entered then the end user will have to specifically "accept the agreement to continue.

Agreement Text Display

Response Type Further Information (for Licence)
100
Height {Pixels)

Agreement Text

| hereby agree that all details are correct

Agreement 'Accept’ Text (optional)
oK

o e e
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The header and footer of the email received by the customer is configurable as well as instructions for
the confirmation and submission screens.

Admin | Sign Out | CW Register | CW Change | CW Change Password

infor

Configuration Layout Support Enquiries Web Service Gateway Impersonation Other

Text

This page allows you to define text for the selected modulefype.
* HTML email formatting requires ePathway to be running in Web Sernvices communication mode

** fvailable Placeholders can be inserted into the HTML body simply by double-clicking the
placeholder and dragging the highlighted text to the desired position in the HTML

Email Format

Text E|

Email Header

Licence Response Further Information Email Header

Email Footer

Licence Response Further Information Email Footer

Confirmation Instructions

Please verify the Information provided for this Licence Response is correct. <br=
Upon confirmation, this response will be submitted to council.

Submission Instructions

The Information provided for this Licence Response has been submitted to council <br=
Thank-you for your contribution. One of our officers will review your response as soon as possible.

AGLS Metadata Title Prefix

The standard ePathway page layout options are available for the system administrator to control the
page layout for the maintenance of a response. For example:

Admin | Sign Out | CW Register | CW Change | CW Change Password

infor

Home Configuration Layout Support Enquiries Web Service Gateway Impersonation Other

Response Type Fields

This page shows you all the response type fields for your selected response type.

Sequence Field Label Width Mandatory
10 Response Type 15
20 Details 285 =
30 Attachment 255 =
40 Attachment Description 100 [}

o ve o
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It should be noted that each of the four fields are ‘system’ defined and therefore automatically
nominated for Page Layout configuration. Response Type is system defined as ‘mandatory’ however
in the case where only one valid Response Type is available for a given response, the system will
recognise this and a selection will not be required.

Intelligent Handling of Public Name Details

A Names linking feature on Responses is required override the generic public user with either an
existing Pathway Name or a new Name utilising the details supplied during entry (which are
summarised into the Response Notes). The Pathway External Names functionality has been
introduced to the Response Maintenance form to allow for this functionality.

The Response Search Profile will now distinguish External Respondent as applicable.

Home Response Search Profile X 4Pk
QCIose ,)Seardﬂ Continue ] Clear _] Mew ﬂl\"lodify ] send = Print
| jg Ready.
Search Profile

Default Profile

Response Type IZ|

Response Date IZ| - IZ| 1|
{All 34 records - 1 selected)

Response Response D it R dent R dent Add i
Date e escription esponden esponden ress
1/11/2013 MED Medium Response M Jliet 11 Simpson 5t, SPRINGFIELD DECAY 5006 =
111/2013 MED Medium Response Hoopenheimr (External)
28/08/2013  SHORT ShortResponse 5 SRamsey ——— KNOXFIELD VIC. 3180 A
28/08/2013 MED Medium Response 5 5 Ramsey KMOXFIELD VIC. 3130
22/08/2013 MED Medium Response 5 S Ramsey KMOXFIELD VIC. 3180
16/08/2013 MED Medium Response 5 5 Ramsey KMOXFIELD VIC. 3180
16/08/2013 MED Medium Response 5 5 Ramsey KMOXFIELD VIC. 3180
16/08/2013 MED Medium Response 5 5 Ramsey KMOXFIELD VIC. 3130
16/08/2013 MED Medium Response 5 S Ramsey KMOXFIELD VIC. 3180
16/08/2013 MED Medium Response 5 5 Ramsey KMOXFIELD VIC. 3180
16/08/2013 MED Medium Response 5 5 Ramsey KMOXFIELD VIC. 3180 il
Summary of Response Paperdip
Public Objection ERESPOMSE - Simple 2

adelgo01redev\DocumentPathway \DeviWord37\CDC\EAR._OBICT_30:
Surname: Hoopenheimer
Email Address: 46and2tool @gmail.com

The user then has access to a new “External Name Details” button on the Response Maintenance
form which will only be present if there is an unmatched external name against the Response as
shown below.
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Haome Response Maintenance X

D Cose | [ save X Delete Undo E ,—J External Name Details
—

j‘_.i' Details for this existing item have not been modified yet,

Respondent (5]

Respondent Address -

Respaonse Type ED Medium Response E
Response Date  1f11/2013 = |E|
Letter Details (5]
Use Respondent Mame PUBLIC

Summary of Responze  Public Objection -

Surname; Hoopenheimer
Email Address: 46and2tool@amail. com -

Pressing the “External Names Details” button will then open the existing External Names Maintenance
form used by Licensing to display the details and then allow Search and/or subsequent entry of a new
name and role. The displayed data can be used to select/add a Name and Name Role.

Home External Names Maintenance X
() Close | X Delete 4 Search

| j‘_J Details for this existing item have not been modified yet.

External Name Details
Surname  Hoopenheimer Status  Current
Given Names
Address Line 1
Address Line 2
Suburb
State

Postoode

Communication Details (Default Sequence) (Mo records exist)

Mo records exist

Information Details (Default Sequence) (Mo records exist)
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ePathway Online Direct Debits
InforXtreme Incident: DRN: 29674 Fix:
KB:

EPATHWAY ONLINE DIRECT DEBITS

Overview

There was a business requirement for ePathway to allow ratepayers to set up Direct Debit payments
of their Rates Assessments (from a non-credit card account). This has been made available by
extending the functionality of the existing ePathway General Enquiry. Ratepayers can:

e Create Due Date Direct Debits
To pay the amount in full each time the rates are due.
e Create Period Direct Debits
To pay the amount outstanding on a schedule that the ratepayer nominates.
e Amend Direct Debits
Modify the details of an existing Direct Debit
e Cancel Direct Debits
Cancel an existing Direct Debit.

To process these payments, a direct debit extract is run regularly by Council (as required).
Confirmation of the request for a direct debit is sent to the ratepayer.

Note: Direct Debit creation, amendment or cancellation performed online via ePathway will be referred
to in this document as a Direct Debit Request (DDR).

EPATHWAY GENERAL ENQUIRY RATES PARAMETERS

The Rates Enquiry Parameters forms now include controls to determine the behaviour and availability
of the new Direct Debit Request functionality.

The General Enquiry Rates Parameter Maintenance form has been reorganised and expanded to
include the numerous Direct Debits parameter controls.
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E General Enquiry Rates Paramekter Maintenance !EI

— List Details
|LHA | |General Enuiry - Rates |

— Controls
v iDizplay Previous Rating Periods!

— Dizplay Option= - Detail Page
| Hame Roles | Valuation Types

_I Merge Types _I Attachment Types
— Direct Debits
[¥ Reguest Direct Debit v Allowe Weekly
v  Amend Direct Debit v  Allowy Fortnightly
[v¥  Cancel Direct Debit v Allowe Monthly
v  “alidste BSB During Entry W Allowe Quarterly
Direct Debit Types |Buth ~| W Allowe Half Yearly
Periodic Direct Debit Type |ML5CHEI] ;}I Mick's Scheduled
Due Dste Direct Debit Type  [MLCURR | [Micks Current
Generation Run - 16M7 ;>| Annual Rates Generation 2016017
DDR Transaction Reference  |DDRREF il Direct Debit Request Reference
Days Matice |7 _| Direct Debit Service Request
— Arrangements To Pay
[¥  Supersede Existing _I Arrangement Service Request
[T Clesr Ertire Debt this Period
_I Excluded Activities _I Excluded Recovery Groups

Transaction Reference |EPATHH.HM‘|'II] il |EPEIt|"IWE':." Arrangement Ta Pay D

— Options

_I Status

o4 Cancel

System Menu >> System Administration >> ePathway >> General Enquiry Parameters >> Rates
Enquiry Parameters >> Rates Enquiry Parameters

The new parameter fields within the Direct Debits options above are:
Request Direct Debit

If this flag is checked on then ratepayers will be able to create new Direct Debits against an
Assessment via the ePathway General Enquiry.

Amend Direct Debit

If this flag is checked on then ratepayers will be able to amend an existing Direct Debit against an
Assessment via the ePathway General Enquiry.

Cancel Direct Debit

If this flag is checked on then ratepayers will be able to cancel an exsiting Direct Debit against an
Assessment via the ePathway General Enquiry.
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Validate BSB During Entry

If this flag is checked on then the BSB Number entry field will be validated against the BSB Numbers
in Pathway. If this is not checked then we need to rely on users entering the correct numbers without
validation.

Allow Weekly / Allow Fortnightly / Allow Monthly / Allow Quarterly / Allow Half Yearly

This set of flags determines which payment frequencies are available to the ratepayer when entering
or maintaining a Periodic payment based Direct Debit (known as a Scheduled type of Direct Debit
within Pathway).

Direct Debit Types

This field allows sites to determine whether Due Date, Periodic or Both types of Direct Debit are
allowed to be created from ePathway.

Periodic Direct Debit Type

This field allows sites to select the Direct Debit Type (System Menu >> Rates Accounting >>
Parameters >> Direct Debit Type Maintenance) to be used for Periodic based Direct Debits created
from ePathway. Note that only Scheduled based types can be selected and it is highly recommended
that a specific type be created for online entry only to allow easier processing for Direct Debit
recalculation purposes.

Due Date Direct Debit Type

This field allows sites to select the Direct Debit Type (System Menu >> Rates Accounting >>
Parameters >> Direct Debit Type Maintenance) to be used for Due Date based Direct Debits created
from ePathway. Note that only Current or Nett based types can be selected.

Generation Run

This field allows sites to determine the Generation Run will be associated with Due Date based Direct
Debits when they are created. Initially this needs to be set to the relevant Generation Run. From that
point this value should automatically be updated to the new Generation Run during rates generation
post processing (Rates Accounting >> Batch Processing Functions >> Rates Generation Selection).
Note that it is still worth making it a part of councils rating period procedures to check this value after
having performed a new Rates Generation to ensure it does reflect the new code.

DDR Transaction Reference

As per all request/lodgement entry within ePathway, a system generated reference id is created. This
is provided to the ePathway user on screen and via the confirmation e-mail. If this field is set then it
will also be created as a Pathway Refernece and subsequently be used for Reference searches
within Pathway by council officers.

It should be noted that system generated Request, Amend, and Cancel reference values will each
have a different prefix. le.

EDDR - For Direct Debits Requests. Eg. EDDR123
EDDA — For Direct Debits Amendments. Eg. EDDA124
EDDC - For Direct Debits Cancellations. Eg. EDDC125

Days Notice
This field allows sites to determine how many days notice are required (before payment due date) to

create/change/cancel a direct debit arrangement. It is also used to determine the
Start/Commencement date for a create/change. Eg. If todays date is the 25" of August and the Days
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Notice value is set to 5 days, then the earliest Start Date that can be entered for a new DDR is the
30" of August.

Direct Debit Service Request

An internal Email and/or Customer Request may optionally be created for each DDR processed
online. This implies that council can receive details and notification of all DDRs automatically lodged
(online) into Pathway. The Service Request will be similar to the ‘Arrangements to Pay’ service
request and is completely optional. See next section for more detail.

Some council may prefer to utilise the Pathway Dashboard as an alternative to this option if they do
not wish for individual alerts. See section later in this document for sample Dashboard setup.

SERVICE REQUEST MAINTENANCE FOR DIRECT DEBIT REQUESTS

As per other forms of lodgement within ePathway, an email can be set to be sent to a nominated
council officer and a Customer Service Request can be optionally created.

% Service Request Maintenance =] E3

Setvice Reqguest  [EGEY2300 Direct Debit Request Lodgement
E-mail Meszage Entity  (LRADDET Direct Debit
Active [v

Subject | ACTIONY: for Assessment: %ASSMHUMBERY (% ASSMCHECK )

E-mail Meszade  [LLACTIONY for Assessment: %ASSMHUMBER}’M%ASSMCHECH%} ﬂ
|DIRECT DEBIT DETAILS:

Schedule Type: %SCHEDTYPE%%: _I

-
Recipient [MLIET | [Mick Liet |

— Options
| Customer Service Request Type Maintenance
(o] 4 Cancel

System Menu >> System Administration >> ePathway >> General Enquiry Parameters >> Rates
Enquiry Parameters >> Rates Enquiry Parameters >> Direct Debit Service Request

For DDR’s the field tokens which can be placed within the email Subject and Message text are:

Token Value

%ACTION% Type of DDR Action performed:
e Direct Debit Request

e Amend Direct Debit

e Cancel Direct Debit

%ASSESSMENTID% Internal Key of the Assessment

%ASSMNUMBER% Assessment Number

%ASSMCHECK% Assessment Number Check Digit

%SCHEDTYPEY% Schedule Type of the DDR. le. Due Date or Periodic.
%FREQUENCY% For Periodic payments, this is the payment frequency.

le. Weekly, Fortnightly, Monthly, Quarterly, or HalfYearly
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Token Value

%DAYOFMONTH% For Periodic Monthly, Quarterly, or HalfYearly payments, the day of the
month the payment should fall upon.

%DAYOFWEEK% For Periodic Weekly, or Fortnightly payments, the day of the week the
payment should fall upon.

%ENDDATE% The end date of the DDR. Note that for Requests and Amend actions,
this will always be shown as the Period End date. For Cancel actions
this will be the current date.

%STARTDATE% The start date of the DDR.

%TOTAL% The total outstanding on the assessment.

%AMOUNT% The periodic payment amount.

%NUMPAY S% The number of payments (always 1 for Due Date based DDR)

%USERNAME% The ePathway user name

%EMAILADDRESS% The users email address

%PAYMENTS% The schedule of payments for Periodic schedule types

The above exmaple with Subject of:

%ACTION% for Assessment: %ASSMNUMBER%(%ASSMCHECK%)

And Message text of:

%ACTION% for Assessment: %ASSMNUMBER%(%ASSMCHECK%)

DIRECT DEBIT DETAILS:

Schedule Type:
Frequency:
Day of Month:
Day of Week:
Start Date:

End Date:

Outstanding Total:
Periodic Payment:

%SCHEDTYPE%
%FREQUENCY%
%DAYOFMONTH%
%DAYOFWEEK%
%STARTDATE%
%ENDDATE%
$WTOTALY
$%AMOUNT%

Schedule of Payments:
%PAYMENTS%

Might appear as:
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Direct Debit Request for Assessment: 7(9)

4 Pathway.pth

J 707 bytes

Direct Debit Request for Assessment: 7(9)
DIRECT DEBIT DETAILS:

Schedule Type: Due Date
Frequency: n/a

Day of Month: nfa

Day of Week: n/fa

Start Date: 11-Aug-2016
End Date: 30-Jun-2017
Outstanding Total: 5920.00
Periodic Payment: 5n/a

Schedule of Payments:
n/a

PERSISTING DIRECT DEBITS FOR SUBSEQUENT RATES GENERATION

Direct Debits created online will be created as per Direct Debits created by council officers within
Pathway. This means that they will be processed as per the existing behaviour for the assigned
Direct Debit Types.

For Direct Debits created online as Due Date based, their Direct Debit Types within Pathway are
either Nett or Current based and will therefore be automatically updated by the Rates Generation post
processing and have their Generation Run, Start Date and End Dates automatically adjusted as per
existing Pathway processing. It should be noted that the Rates Generation will also update the
ePathway parameters for Direct Debits with the new Generation Run.

For Direct Debits created online as Periodic based, however, it will be up to council to initiate the
update to ensure the Direct Debits persist into the next Rates generation by running the Direct Debit
Recalculation (Rates Accounting >> Batch Processing Functions >> Direct Debit Recalculation). For
this reason it is recommended that councils wishing to allow their ratepayers to utilise Periodic Direct
Debits that a specific Direct Debit Type be used for online entry to more easily allow recalculation
processing for those Assessments. Itis recommended councils perform the Periodic recalculation
after the Rates Generation is complete for the Due Date based Direct Debits.

DIRECT DEBIT FUNCTION AND WEB SERVER EXPORT

A new Direct Debit applications function has been added.
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B Application Function Maintenance =]

— Function Description Details =
EBKBOOM ePathway Bookings Management ida ﬂ
ECRREGT ePathway Customer Request il
EETTRAM ePathway External Transactions ddd
EGEATPY ePathway Arrangements To Pay _.I J
EGECR: ePathway General Enquiry - Registers _.I
EGE:ZJDR ePathway Direct Debit Request aas
EGELAP ePathway General Enquiry - Applications _-I
EGELAPR ePathway Application Response &I
ESELLC ePathway General Enquiry - Licensing dda :FI

]
=
I
ol
=]
(m]
o

System Administration >> Customer Profile Parameters >> Application Function Maintenance

To use the function it needs to be assigned to the Web User or the Web Users Customer Types as
per other ePathway functions.

E Customer Type Functions !El

Customer Type [Customer | ‘

— Available Functions — Allocated Functions ]
Pathweay Applications ePathrway Application Response -
Pathweay Licensing ePathweay Arrangemerts To Pay
Pathway Licence Renewals _.. ePathway Bookings Management
Pathweay Cerificate Reguest ePathweay Cetificate Request

ePathway Customer Request

‘_ ePativavary Direct Debit Reqlest
ePathway General Enguiry - Applications

ePathay General Enguiry - Licensing

ePathway General Enguiry - Property

—

N

[0 4 Cancel |

System Administration >> Customer Profile Parameters >> Customer Type Maintenance

Once all Direct Debit parameters have been setup and functions assigned to appropriate Customer
Types, etc. the Web Export will need to be performed to ensure all new settings established are
exported to ePathway.

The following items specifically will need to be exported:

e Function Export
To export the new Direct Debit function. This is best exported before any Customer Type or
User level function changes are made so their automatic export can be matched to the new
function.

e General Enquiries — Rates
To establish new fields and layouts.

e Message Export
Required for new warning/error messages.

e Parameter Table Export
Required for BSB validation.
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5 Export Control M=l E3
— Export to Web Server
Function Expotrt A pplication Type Export
Application Field Export Application Field Types Export
Application Type and Mame Role Export A pplication Type and Mame Role Field Export
Application Pre-Lodgement Export Licence Type Export
Licence Field Export Licence Field Types Export
Licence Type and Mame Role Export Licence Type and Mame Rale Field Export
Aninal Redistration Export Merge Type Export
Property Matice of Sale Export (Customer Reguest Type Expoart
Customer Request Field Export Customer Request Field Types Export
(Customer Request Location Roles Export Payments Export
Biooking Area and Class Export General Enguiry - Applications
(General Enguiry - Licensing (General Encuiry - Property
(General Encuiry - Rbtes (General Encuiry - Registers
Fesponse Type Export Fesponse Field Export
Lzer Function Tygpe Export Lzer Field Export
Lzt Field Types Export Lzer Export
Message Export (Contact Export
Farameter Table Export FPayment Types Export
Document Control Attachment File Type Export

Options | Process I Cancel

System Administration >> ePathway >> System Processing >> Web Server Export
EPATHWAY DIRECT DEBITS PAGE LAYOUT

Once the Function Export is performed from Pathway (see previous section), the ePathway Direct
Debit Request module will appear on the Page Layout form.
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Page Layout

This page allows you to define the dynamic page layout for the relevant modules.
Module Request Receipt Default

ePathway Animal Registration | No y | Metadata Text
ePathway Application Lodgement | No — | Metadata Text
ePathway Application Pre-Lodgement Metadata Text
ePathway Application Response Metadata Text
ePathway Arrangements To Pay Metadata Text
ePathway Bookings Management | No y | Metadata Text
ePathway Certificate Request | No — | Metadata Text
ePathway Core Metadata Text
ePathway Customer Request Metadata Text
GPathway Direct Debit Request Metadata TexD
ePathway General Enquiry - Applications Metadata Text
ePathway General Enquiry - Licensing Metadata Text
ePathway General Enquiry - Property Metadata Text
ePathway General Enquiry - Rates Metadata Text
ePathway General Enquiry - Registers Metadata Text
ePathway Licence Entry | Yes | Metadata Text
ePathway Licence Response Metadata Text
ePathway My Accounts Metadata Text
ePathway Payments | Yes | Metadata Text
ePathway Property Notice of Sale Metadata Text
ePathway User Registration Metadata Text

Layout >> Page Layout

There are four fixed Direct Debit types as shown on the maintenance form below.

Direct Debit Requests Types

This page allows you to maintain the Dynamic Layout for the Direct Debit Requests Types.

Instructions

Code Description

PERIODIC | Perindic Direct Debit Request

<b=Periodic=/b><br=
Far Periodic Direct Debits, Rate account payments fo

>

B

DUEDATE | pue Date Direct Debit Request

<b=Due Date</b=<br=
Due Date based direct debits are processed by

AMEND | Amend Direct Debit

CANCEL | cancel Direct Debit

Layout >> Page Layout >> ePathway Direct Debit Request

Agreement Text Layout

Agreement Text Layout

Agreement Text

Agreement Text

Both the PERIODIC and DUEDATE types allow Layout definition. This is to allow separate field label
definition for Due Date based Direct Debits and Periodic Direct Debits. The Description and

Instructions (if provided) are presented during Direct Debit Request entry and similarly the Agreement
and Text details are able to be specified separately.
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The AMEND and CANCEL types are present to allow relevant Desciption and Instructions definition

and also to allow separate Agreement and Text details to be specified for Direct Debit amendments
and cancellation.

PAGE LAYOUT AGREEMENT FORM
Below is a sample agreement form for Direct Debit amendments.

Direct Debit Requests - End User Agreement

This page allows you to optionally define an Agreement for the selecied Direct Debit Requests Type. In addition, if 'Agreement Accept text
5 also entered then the end user will have to specifically 'accept’ the agreement to continue.

Direct Debit Requests Type Amend Direct Debit
Agreement Text Display

100
Height (Pixels)

Agreement Text

By confirming the changes made on this form the rate payer recognises that these changes will be applied to all subsequent Direct Debit
payments as per the details entered.

The rate payer also recognises that Direct Debit processing will continue for subsequent future rates due which will be subject to latter criteria
until such a time that the rate payer cancels Direct Debit processing either via this site or by contacting council directly.

Agreement "Accept’ Text (optional)

| hereby agree the above details are comect and have read and understood the disclaimer abo'.re|

Carce J Coninue

Layout >> Page Layout >> ePathway Direct Debit Request >> Agreement

PAGE LAYOUT TEXT FORM

Below is a sample Text form for Direct Debit Requests. Each form allows either simple Email Text

header and footer definition or HTML Email definitions. If provided, Confirmation and Submission
form instructions can be specified.
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Text

This page allows you to define text for the selected moduleftype.

* HTML email formatting requires ePathway to be running in Web Services communication mode
** Available Placeholders can be inserted into the HTML body simply by double-clicking the
placeholder and dragging the highlighted text to the desired position in the HTML

Email Format

HTML e
HTML Email

<IDOCTYPE HTML PUBLIC "/AMW3C/HDTD XHTML 1.0 Transitional /EN" "http-/fwww w3 org/TRixhim1/DTD#xh | Available Placenolders:
<meta content="texthtml: charset=utf-8" http-equiv="Content-Type" E'ee'addi?'ééiﬂﬁ'ﬂiér
<meta name="viewport" content="width=320, target-densitydpi=device-dpi™=

=gtyle type="text/ces">

* Maobile-specific Styles =/

@media only screen and (max-width: 660px) {

table[class=w0], td[class=w0] { width: 0 limportant; }

table[class=w10], td[class=w10], img[class=w10] { width:10px limportant; }

table[class=w15], td[class=w15], img[class=w15] { width:5px limportant; }

table[class=w30], td[class=w30], img[class=w30] { width: 10px limportant; }

table[class=w&0], td[class=wB0], img[class=w&0] { width: 10px limportant; }

table[class=w125], td[class=w125], img[class=w125] { width:80px limportant; }

table[class=w130], td[class=w130], img[class=w130] { width:55px limportant; }

table[class=w140], td[class=w140], img[class=w140] { width:90px limportant; }

tohlalclacc—a 8N _tdlclacc—e4 E01 imnlclacc—ard 801 T aoadth- 4 00mw livnnonrdand 1
<

Preview

Confirmation Instructions

Submission Instructions

AGLS Metadata Title Prefix

Layout >> Page Layout >> ePathway Direct Debit Request >> Text
PAGE LAYOUT LAYOUT FORM

The Layout forms for both Due Date and Periodic types allow the Field Labels and widths to be
tailored. It should be noted that the field presence or order is predefined and cannot be tailored.

The details specified on these forms are used for all Direct Debit entries. le. The field labels specified
here for Due Date entry are used for creation, amendment and cancellation of Due Date based Direct
Debits.
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Direct Debit Request Details Fields

This page shows you all the direct debit request details fields.

Field Label Mandatory
10 Commencement Date 100
20 End Date 100
30 Schedule Type 100
40 Frequency 100
50 Amount of payment 100
G0 BSE 100
70 Account Number 120
&0 Account Name 250
90 Day Of Week 100
100 Day Of Month 40
110 End Date of Rating Period 100
120 Total Outstanding 100
130 Total Payments 100

Vi o ol

Layout >> Page Layout >> ePathway Direct Debit Request >> Layout
EPATHWAY GENERAL ENQUIRY RATES LAYOUT CHANGES

The ePathway General Enquiry Rates layout now also allows the inclusion of a Direct Debits column
and its associated Layout.
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Enquiry List Page Groups

This page shows the Enguiry Lists for your selected Pathway Module.
Module: LRA Pathway Module
List: Rates Accounting (Detail View)

Image Instructions Type Label Label Alignment Omit Child

Width Null Group
| 1] |UserRating Periods | Urd | |Column 0 [ Layout []
Text |
| 2] original | un | |Field [ 450 | [ Let iy | [0 Layout [J
Text | _
| 3 | Rates Payments | un | |Column N Layout [
Text |
| 4| | Rates Charges | ud | |Column 0 [ \Llayout [J
Text |
| &/ | Previous Periods | un | [Field [ 450 | | Left o | [0 [ Lavout []
Text | T
10 | | Direct Debits Jun | Column ] Layout [
Text |

Add a group into this enquiry list

Field

Column {User Rating Periods)

Column {Instalment Summary)

Column {Valuation Summary)

Column {Rates Charges)

Column {Rates Payments)
Column {Rates Name Roles)

] column (Direct Debits)

URL

Layout >> Page Layout >> ePathway General Enquiry — Rates >> Detail

Enquiry List Page Group Layout

This page defines layout for your selected Enquiry List Page Group.
Module: LRA Pathway Module
List: Rates Accounting (Detail)
Group: Direct Debits

Add Fields: @ Al Fields C Remaining Fields only

Seq. Field Label Label Data Width Hover Text Alignment Wrap/ Boolean Sort Sort Display Delete
O'ride Type Height Display Field Order Total

[ 1] |start Date [0 Date | 5o ‘ ‘ | Lett v | O

[ 2] |Total Due [J Money [ 290 ‘ ‘ [ Lett \,'| O O

[ 3] | Total Outstanding [0 Money [ 200 ‘ ‘ | Lett \r| O O

View the Result ll Add Fields (choose from the following box) il Add Placeholder

Account Number ~
Account Title
End Date

Schedule Type .

Layout >> Page Layout >> ePathway General Enquiry — Rates >> Detail >> Layout

This might appear on the Enquiry form as:
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Direct Debits

Start Date Total Due Total Outstanding

11/0272016

524500 £920.00

The fields that can be included in the above layout include:

Field Name Description
Start Date Start/commencement date
End Date End date. Note that this will show as the Rating Period end date for all Direct
Debits created online that have not been cancelled.
Total Due Amount of Direct Debits that are due now. le. Total of extract amounts up to

and including todays date that have not yet been extracted.

Total Outstanding

Total outstanding for the Assessment for this rating period (including arrears)

Total Payments

Total payments (extracts) made for this assessment this rating period.

Frequency

Frequency of payments for Periodic Direct Debit

Payment Amount

Periodic payment amount (which will be zero for Due Date based Direct
Debits).

Last Debit Amount of most recent extract performed this period.
Next Debit Due Amount of next extract due to be processed for a Periodic Direct Debit.
Day of Week Day of week for a Periodic Direct Debit which is either Weekly or Fortnightly.

Day of Month

Day of month for a Periodic Direct Debit which is either Monthly, Quarterly or
Half Yearly.

Schedule Type For Periodic Direct Debit only — Indicates if periodic amount was calculated
from the amount Outstanding or whether it was determined by Date Range.
BSB BSB Number for banking details

Account Number

Account number for banking details

Account Title

Account title for banking details

EPATHWAY GENERAL ENQUIRY RATES

The General Enquiry Rates details form within ePathway will now optionally have these buttons
available at the bottom of the form:

Button

Description

Request Direct Debit

If parameters allow and no existing Direct Debit arrangements exist for
the assessment.

Amend Direct Debit

If parameters allow and an existing Direct Debit arrangement exists
which was created online.

Cancel Direct Debit

If parameters allow and an existing Direct Debit arrangement exists.

Note: If the assessment has multiple listed ratepayers associated with it, then only the user that
created the exsiting DDR will be able to Amend or Cancel it. If an assessment changes hands (ie.
change of ratepayer), then Amend will not be available and Cancel will only be available if there is a
single ratepayer on the assessment. Any other more complicated scenarios will require the ratepayer

to contact council.

The Enquiry form below shows an assessment which has no active Direct Debit arrangements and
therefore allows the user to Request Direct Debit.
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Enguiry Detail View

Change the Rating Period | 16M7 e
Original

Ratepayer Address CEOQ, 7 Woodside Rd, NAIRNE SA .. Assessment Number 7

Assessment Check Digit 9 Formatted Assessment 79
Number

Valuation Number 011 11111117A Rateable Value ]

Formatted Property Centrifugal Shopping Plaza, 5 Fan... Legal Property Lot 4123 DP 23423

Address Description

Primary Location Centrifugal Shopping Plaza, 5 Fan... Location of the Rating Centrifugal Shopping Plaza, 5 Fan...
Unit

Current Rating Period 1617 Current Rating Period 20162017
Description

Arrears/Previous Period  $980.00 Deferred Rates $0.00

m Attachments Rates Notices Show Existing Amangements To Pay Request Direct Debit

DIRECT DEBIT REQUEST ENTRY

Depending upon the parameter setup, either Due Date or Periodic DDR’s can be entered.
Due Date entry is the default and is a two stage entry process. First the Commencement Date is
entered.

Assessment

This is the Assessment for the Direct Debit.

Assessment Number 7

Ratepayer Names Tim Holton and Michael James Liet

Formatted Property Address Centrifugal Shopping Plaza, 5 Fanclub Drive, EASTWOOD SA_ 5063
Current Rating Period 16M7

Total Outstanding $920.00

End Date of Rating Period 3000612017

Due Date Direct Debit Request

Due Date
Due Date based direct debits are processed by Council for the amount due on the due date of the notice or on the commencement date specified.
Periodic

For Perodic Direct Debits, Rate account payments to Council will be automatically deducted from you bank account for the frequency and amount
you havefwill nominated below.

= Denotes that the field is mandatory.

Schedule Type * DucDate %

Commencement Date * 11/08/2016 =

Upon pressing Next, the Amount of payment is calculated. Note that this amount is the Total
Outstanding on the Assessment for Due Date DDR’s. The amount is shown and then the Bank
Account Details section is presented for entry.
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Assessment

This is the Assessment for the Direct Debit.

Assessment Number 7

Ratepayer Names Tim Holton and Michael James Liet

Formatted Property Address Centrifugal Shopping Plaza, 5 Fanclub Drive, EASTWOOD SA. 5063
Current Rating Period 1617

Total Qutstanding £980.00

End Date of Rating Period 30/062017

Due Date Direct Debit Request

Due Date

Due Date based direct debits are processed by Council for the amount due on the due date of the notice or on the commencement date specified.
Periodic

For Periodic Direct Debits, Rate account payments to Council will be automatically deducted from you bank account for the frequency and amount
you havefwill nominated below.

* Denotes that the field is mandatory.

Schedule Type DueDate
Commencement Date 11/08/2016
Amount of payment $930.00

Bank Account Details

Please enter the bank account details for the Direct Debit below.

BSB * 123456

Account Number * 87654321

Account Name * Account Name

Once the Next button is pressed, the Confirmation form will be displayed (see later section).

For Periodic DDR entry, this form requires three stages of entry. The first is to prompt for the
Commencement Date (as per above), but when the Schedule Type is Periodic, The Frequency details
are promtped. Once the Frequency details are entered, the system will calculate the Amount of
Payment based upon the frequncy and present the Bank Account Details section for entry.

The final/third stage of Periodic DDR entry is shown on the sample screen below.
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Assessment

This is the Assessment for the Direct Debit.

Assessment Number 7

Ratepayer Names Tim Holton and Michael James Liet

Formatted Property Address Centrifugal Shopping Plaza, 5 Fanclub Drive, EASTWOOD SA. 5063
Current Rating Period 1617

Total Qutstanding $9380.00

End Date of Rating Period 30/06/2017

Periodic Direct Debit Request

Periodic

For Periodic Direct Debits, Rate account paymentis to Council will be automatically deducted from you bank account for the frequency and amount
you havelwill nominated below.

Due Date

Due Date based direct debits are processed by Council for the amount due on the due date of the notice or on the commencement date specified.
= Denotes that the field is mandatory.

Schedule Type Periodic
Commencement Date 11/08:2016
Frequency * CQuarterly s
Day Of Month * 11 s
Amount of payment 5245.00

Bank Account Details

Please enter the bank account details for the Direct Debit below.

BSB * 123456
Account Number * 87854321
Account Name * [ Periodic Payment Person| ®

DIRECT DEBIT AMENDMENT

Direct Debit amendments are a two stage process where first the details of the Direct Debit are able
to be changed. It should be noted that a ratepayer cannot change a Direct Debit from being a Due
Date based DDR to Periodic or vice versa. If they wish to do so, they will need to cancel the existing
DDR and then create a new DDR arrangement.
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Assessment

This is the Assessment for the Direct Debit.

Assessment Number 7

Ratepayer Names Tim Holton and Michael James List

Formatted Property Address Cenfrifugal Shopping Plaza, 5 Fanclub Drive, EASTWOOD SA. 5063
Current Rating Period 16M17

Total Outstanding $980.00

End Date of Rating Period 30/06/2017

Amend Direct Debit

Please enter the new values for the Direct Debit
= Denotes that the field is mandatory.

Schedule Type DueDate
Commencement Date 11/08/2016 to 11/08/2016 |

Upon pressing Next, the Bank Details can then be changed.

Assessment

This is the Assessment for the Direct Debit.

Assessment Number 7

Ratepayer Names Tim Holton and Michael James Liet

Formatted Property Address Centrifugal Shopping Plaza, 5 Fanclub Drive, EASTWOOD SA. 5063
Current Rating Period 1617

Total Outstanding $980.00

End Date of Rating Period 30v06r2017

Amend Direct Debit

Please enter the new values for the Direct Debit
* Denotes that the field is mandataory.

Schedule Type DueDate
Commencement Date 11/08/2016 to 11/08/12016 =
Amount of payment $980.00

Bank Account Details

Please enter the bank account details for the Direct Debit below.

BSB 123456 to 123456
Account Number 87654321 to 87654321
Account Name Account Name to [ Account Name Changed| b

Previous m

DIRECT DEBIT CANCEL
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When cancelling a Direct Debit, no fields are available for entry.

The End Date is set to todays date. When the request is submitted the Direct Debit will be marked as
Historic.

Assessment

This is the Assessment for the Direct Debit.

Assessment Number 7

Ratepayer Names Tim Holton and Michael James Liet

Formatted Property Address Centrifugal Shopping Plaza, 5 Fanclub Drive, EASTWOOD SA. 5063
Current Rating Period 1617

Total Qutstanding $980.00

End Date of Rating Period 30/0672017

Cancel Direct Debit

Flease enter the date after which all Direct Debits should be halted
* Denates that the field is mandatory.

Commencement Date 11/08/2016
Amount of payment $980.00
End Date 11/08/2016

Bank Account Details

BSB 123456
Account Number 87654321
Account Name Account Name Changed

DIRECT DEBIT CONFIRMATION

Below are sample confirmation forms. The first is for a Direct Debit Amend and the second
confirmation shows how the individual payments are included for Periodic DDRs.
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Amend Direct Debit

Assessment Number 7

Ratepayer Names Tim Holton and Michael James Liet

Formatted Property Address Centrifugal Shopping Flaza, 5 Fanclub Drive, EASTWOOD SA. 5063
Current Rating Period 1617

Confirm Your Direct Debit Amendment Request

Below are the details of your Direct Debit Amendment Reguest. Click the Mext button to confinue once you are sure that all of the details have
been completed correctly.

Schedule Type DueDate
Commencement Date 11/08/2016

Total Qutstanding £980.00

BSBE 123456

Account Number 87654321

Account Name Account Name Changed

By confirming the changes made on this form the rate payer recognises that these changes will be applied to all subsequent Direct Debit
payments as per the details entered. The rate payer also recognises that Direct Debit processing will continue for subsequent future rates due

which will be subject to latter criteria until such a time that the rate payer cancels Direct Debit processing either via this site or by contacting
council directiy.

| hereby agree the above details are correct and have read and understood the disclaimer above
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Periodic Direct Debit Request

Periodic

For Periodic Direct Debits, Rate account payments to Council will be automatically deducted from you bank account for the frequency and amount
you havefwill nominated below.

Due Date

Due Date based direct debits are processed by Council for the amount due on the due date of the notice or on the commencement date specified.
Assessment Number 7

Ratepayer Names Tim Holton and Michael James Liet
Formatted Property Address Centrifugal Shopping Plaza, 5 Fanclub Drive, EASTWOOD SA. 5063
Current Rating Period 16M7

Confirm Your Periodic Direct Debit Request

Below are the details of your Periodic Direct Debit Request. Click the Next button o continue once you are sure that all of the details have been
completed correctly.

Schedule Type Periodic

Commencement Date 11/08/2016

Frequency Quarterly

Day Of Month 1

Total Qutstanding £950.00

Amount of payment $245.00

BSB 123456

Account Number 87654321

Account Name Periodic Payment Person

Sequence Payment Date Payment Amount
1 11/08/2016 $245.00
2 111172016 524500
3 110272017 $245.00
4 11/05/2017 $245.00

| hereby agree that the details | have entered for Periodic Direct Debits are desired.

ok

DIRECT DEBIT CONFIRMATION EMAIL

Below are sample Confirmation emails. The first is a plain text email of a Direct Debit Amend. The
second is a HTML based e-mail for the creation of a Periodic Direct Debit Request.
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Amended Direct Debit Confirmation

Amended Direct Debit Details

Assessment Details:

Assessment Number 7

Ratepayer Names Tim Holton and Michael James Liet

Formatted Property Address  Centrifugal Shopping Plaza, 5 Fanclub Drive, EASTWOOD SA. 5063
Current Rating Period 16/17

Amended Direct Debit Details:

Transaction Reference EDDAL118
Schedule Type Due Date
Commencement Date 11/08/2016

BSB 123456

Account Number 87654321
Account Name Account Name Changed
Total Qutstanding $920.00

If you have any enquiries, please contact the Customer Service Centre on (02) 9875 9100. Sincerely, Infor City Council

Infor Public Sector 1 November, 2016 Page 107



Release Notes 3.10.006 — Enhancements EPATHWAY GENERAL ENQUIRY

Direct Debit Request Confirmation

Web Version | Update
preferences | Unsubscribe

IN OTHER NEW 5
Interesting news

More interesting
news

Even more interesting
L

Infor10x

Periodic Direct Debit Request Confirmation

Your Direct Debit Request has been successfully
submitted and one of our officers will be reviewing it as
soon as possible.

Header

Assessment Number: 7

Ratepayer Names: Tim Holton and Michael James Liet
Formatted Property Address: Centrifugal Shopping Plaza,
5 Fanclub Drive, EASTWOOD SA. 5063

Current Rating Period: 16117

Details
Periodic Direct Debit Request Details:

Transaction Reference: EDDR124
Schedule Type: Periodic
Commencement Date: 11/08/2016
Frequency: Quarterly

Day Of Month: 11

BSB: 123456

Account Number: 5754353

Account Name: Periodic Payment Person
Total Outstanding: $980.00

Amount of payment: $245.00

Sequence Payment Date Payment Amount

1 11/08/2016  $245.00
2 111172016 $245.00
3 110272017 $245.00
4 117052017 $245.00
‘. =
=
. e
f -

Edit your subscription | Unsubscribe

DIRECT DEBIT SUBMIT

Below is a sample submission screen presented after a Direct Debit Request confirmation.
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The transaction reference displayed is included in the email sent to the ratepayer. A Reference is
also added to the Assessment within Pathway.

Direct Debit Request Submission

Your Direct Debit request has been submitted and will be processed shorily. You will receive an email verifying the details you have just
submitted. As the request is processed. Please note your Transaction Reference (shown below) for any enquiries regarding this request.

Transaction Reference EDDR117

Click to Print This Page

Assessment Details

PATHWAY DIRECT DEBIT MAINTENANCE/ENQUIRY

The Pathway Direct Debit Maintenance/Enquiry forms have had a change made to show the
origin/source of a Direct Debit.

The selection form displays the source, where those created online have a source of ePathway
versus those created from Pathway by a council officer:

Home Direct Debit Selection X ]

(3 Close d Modify Mew

jg Ready.

Assessment Details

Prirnary Location ICentriFugaI Shopping Plaza, 5 Fanclub Drive, EASTWOOD SA, S063 ICurrent
Assessment Mumber l—?g IW
Direct Debit (Al 13 records sorted by Start Date, Skatus) I =) |
Type | Start Date | End Date | Suspended | Status | Mext Date | Mext Amaunt | Past Due | Source
scheduled : 7 ] Created 016 245,00 y
Current 110812016 110812016 - Hiskaric ePathway

Scheduled 1/05/2015 30/06/2016 - Histaric Pathway

Rates Accounting >> Assessment Maintenance >> Direct Debit

The actual maintenance form now also shows the new source field as shown below.
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Home / Direct Debit Maintenance X

Q) close | [ save X Delets | ¥ Undo Edit

jr} Details For this existing ikem have not been modified yet,

Assessment Dekails

Primary Locakion ICentriFugaI Shopping Plaza, 5 Fanclub Drive, EASTWOOD 54, 5063 ICurrent
Assessment Mumber I 79 ICurrent
Direct Debit
Skatus ICreated Source IePathway
Direct Debit Tvpe | GRSeglaW |Miu:k's Scheduled Scheduled j

B3E Code |123456
Account Number |8?54353

Account Title ITesting HTML Email

Generation Fun I | j
Start Date |11;na;2015 :,'z| End Date bn;na;zm? jEI

Schedule

Schedule Based O ¢ Date Range  Qutstanding Amount

Frequency IQuarterIy 'I
Periodic Amount I 245.00 Zukstanding Amount I

Day of Month IT

Week of Month I{nu:une]l 'I

Day of Week |(none) e

Last Debit | | Past Due |
Mext Debit Due [11/08(2016 | 245,00 Total Due | 245,00

Rates Accounting >> Assessment Maintenance >> Direct Debit >> [Select]

PATHWAY DASHBOARD SAMPLES

The Pathway Dashboard can be utilised for visual alerts within Pathway. The new Source field added
to the Direct Debits table can be used with a new Created Date field to create charts to suit council.
Below is a very simple sample showing three charts to give a council officer a means of identifying
Direct Debits created in the last 30 days and the uptake over the past year.

" Home X

- Direct Debits Created in last 30 Days L3~ Online Direct Debits in last 30 Days 3 || ~ Direct Debit Source For Lask 365 Days 0

B Crline Due Date

W Oniline Periodic W 2mend B cPathwa
W Pathway Due Date W Cancel B Pathwa g
B Rathway Other B Request Y

B Rathway Periodic

o-

all
®- ®

The Query definition used for the first chart is shown below:
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B Query Construction (_ OO
Description |I]irec‘t Debits Created In The Last 30 Days Orverride SAL in effect. Usze the
Select |LRAASSM L)I |ASSESsment | Advanced button to mairtain.
[efived Il:none} - I LI
=
—Andilr — 1 ——Entity Field Operator Walue )
| L B2 R JE =l
— Group By Entity Fiedd Owerriding Description
Cirect Debit “ | [Source “ | |Source i I
Lirect Debit Type o | [Tvpe Ao | | Type howe
- |

Cptions | Process | Results | Insert | oF | Cancel |

Query >> Query Maintenance

B Advanced Query Construction M=] E3

— Query
Description |Direc1 Debits Created In The Last 30 Days |

— Preferred Join Path
Fram Entity T Ertity Active

| Eln | | E [ 7

— Override 5QL Statement

nsert into CAYSLCT select distinct {{Query Result_TPK}}, replace(replace(isnull{dd.source,'P"),'F*,'"Pathway"),'E","Online") +
'+ CASE t.ddarrange WHEH 'S' THEH 'Periodic’ WHEH "C' THEH 'Due Date' WHEH 'H' THEH 'Due Date' ELSE "Other' EHD + "',

ROM LRAASSM, Iraddbt dd, Iraddty t
ERE tpkiraassm = dd.tfkiraassm and dd.createddate > (GETDATE(}-30) and dd.status = "C" and dd.tfkiraddty = tpkiraddty

=

Insert | QK Cancel |

Query >> Query Maintenance > Advanced

The Chart definition is also very basic.
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Horne / Chart Maintenance X

0 Close | gl Save >< Delete IIndo Edit

jr,.-' Details For this existing item have not been modified wet,

Chart

Code

Descripkion IDireu:t Dehits Created in lask 30 Days

hart Type IF‘IE |Pie Chart |
In Context [ External [ active ¥
Definition

Quaery IDire-:l: Debits Created In The Last 30 j
Tokal Query I j

System Administration >> System Parameters >> MyPathway Charts

And because we have defined the main assessment table for the Query table, we can drill down via
the graph.

Home Xr Chart Maintenance ]

# Direct Debits Created in last 30 Days )

Assessment (Al 3 Source Cnline Periodic records) O Back.
7 (90 Centrifugal Shopping Plaza, S Fanclub D, .. -
12556 (1) Shop 1, 999 Tennis Court, EASTWOOD S4. ..
12557 (93 930 Greenhill Fioad, EASTW OO0 54 S063

Clicked upon the Online Periodic pie slice on the first chart

The Query SQL for all three charts are shown below for reference.

Chart Query SQL
Direct Debits insert into CQYSLCT select distinct {{Query_Result_TPK}},
Created in last 30 replace(replace(isnull(dd.source,'P"),'P','Pathway"),'E','Online") + '+ CASE
Days t.ddarrange WHEN 'S' THEN 'Periodic' WHEN 'C' THEN 'Due Date' WHEN 'N' THEN

'Due Date' ELSE 'Other' END +';', LRAASSM.TPKLRAASSM
FROM LRAASSM, Iraddbt dd, Iraddty t

WHERE tpklraassm = dd.tfklraassm and dd.createddate > (GETDATE()-30) and
dd.status = 'C' and dd.tfklraddty = tpklraddty
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Chart

Query SQL

Online Direct Debits
in last 30 Days

insert into CQYSLCT select distinct {{Query_Result_TPK}},

CASE WHEN CRFREFR.refnumber like 'EDDC%' THEN 'Cancel' WHEN
CRFREFR.refnumber like 'EDDR%' THEN 'Request’

WHEN CRFREFR.refnumber like 'EDDA%' THEN 'Amend' ELSE 'Other' END + '},
CRFREFR.TPKCRFREFR
from Iraassm a, Iraddbt dd, egelist e, CRFREFR, crfrole o
where
a.tpklraassm = dd.tfklraassm and dd.createddate > (GETDATE()-30) and dd.source
='E'and e.cdeegelist = 'LRA'
and CRFREFR.tfkcrftype = e.tfkcrftype_2 and o.tfklocl = tpkerfrefr and o.tfkappl =
a.tpklraassm
and CRFREFR.refnumber like 'EDD%' and CRFREFR.statusdate > (GETDATE()-30)

Direct Debit Source
For Last 365 Days

insert into CQYSLCT select distinct {{Query_Result_TPK}},
replace(replace(isnull(rtrim(LRADDBT.SOURCE), 'P"), 'P', 'Pathway"), 'E', 'ePathway")
+"', LRADDBT.TPKLRADDBT

from LRADDBT where (LRADDBT.STATUS ='C' and LRADDBT.CREATEDDATE
>= (getdate()-365))

DIRECT DEBIT TEXT CODES

The Admin user for ePathway can tailor the text on the new Direct Debit screens by the standard text
maintenance forms provided within ePathway.

le. Layout >> Text >> Direct Debit Requests (Module Group)

Text Code Where used Default Value
Button.DirectDebitDetail Submission form Assessment Details
DirectDebits.AmendButton Enquiry Detail Amend Direct Debit

form
DirectDebits.AmendDetails Email text Amended Direct Debit Details
(heading)
DirectDebits.AmendDirectDebitHeading Amend entry Amend Direct Debit
DirectDebits.AmendDirectDebitInstruct Amend entry Please enter the new values
for the Direct Debit
DirectDebits.AmendTo Amend entry to
DirectDebits.AssessmentDetails Heading on Email | Assessment Details
and Confirm forms
DirectDebits.AssessmentDetailsHeading All Entry forms Assessment
DirectDebits.AssessmentDetailsInstruct All Entry forms This is the Assessment for the
Direct Debit.
DirectDebits.BankAccountDetailsHeading All Entry forms Bank Account Details
DirectDebits.BankAccountDetailsInstructions | All Entry forms Please enter the bank account
details for the Direct Debit
below.
DirectDebits.CancelButton Enquiry Detall Cancel Direct Debit
form
DirectDebits.CancelDetails Email text Cancelled Direct Debit Details
(heading)
DirectDebits.CancelDirectDebitHeading Cancel Entry Cancel Direct Debit
DirectDebits.CancelDirectDebitInstruct Cancel Entry Please enter the date after
which all Direct Debits should
be halted
DirectDebits.ConfirmAmendHeading Amend Confirm Your Direct Debit
confirmation Amendment Request
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Text Code

Where used

Default Value

DirectDebits.ConfirmAmendInstructions

Amend
confirmation

Below are the details of your
Direct Debit Amendment
Request. Click the Next
button to continue once you
are sure that all of the details
have been completed
correctly.

DirectDebits.ConfirmCancelHeading Cancel Confirm Your Direct Debit
confirmation Cancellation Request
DirectDebits.ConfirmCancellnstructions Cancel Below are the details of your

confirmation

Direct Debit Cancellation
Request. Click the Next
button to continue once you
are sure that all of the details
have been completed

correctly.
DirectDebits.ConfirmDueDateHeading Due Date DDR Confirm Your Direct Debit
confirmation Request

DirectDebits.ConfirmDueDatelnstructions

Due Date DDR
confirmation

Below are the details of your
Due Date based Direct Debit
Request. Click the Next
button to continue once you
are sure that all of the details
have been completed
correctly.

DirectDebits.ConfirmPeriodicHeading Periodic DDR Confirm Your Periodic Direct
confirmation Debit Request
DirectDebits.ConfirmPeriodiclnstructions Periodic DDR Below are the details of your

confirmation

Periodic Direct Debit Request.
Click the Next button to
continue once you are sure
that all of the details have
been completed correctly.

DirectDebits.DirectDebitDetails

All confirmations

Direct Debit Details.

DirectDebits.DueDate Schedule type Due Date
description
DirectDebits.DueDateDetails Email text Due Date Direct Debit
(heading) Request Details
DirectDebits.Email. AmendHeader Email text Amended Direct Debit Details
DirectDebits.Email. AmendSubject Email text Amended Direct Debit
Confirmation
DirectDebits.Email.CancelHeader Email text Cancelled Direct Debit Details
DirectDebits.Email.CancelSubject Email text Cancelled Direct Debit
Confirmation
DirectDebits.Email. DueDateHeader Email text Direct Debit Request Details
DirectDebits.Email.DueDateSubject Email text Direct Debit Request
Confirmation
DirectDebits.Email.PeriodicHeader Email text Direct Debit Request Details
DirectDebits.Email.PeriodicSubject Email text Direct Debit Request

Confirmation

DirectDebits.PaymentAmount

Periodic confirm
and HTML email

Payment Amount

DirectDebits.PaymentDate

Periodic confirm
and HTML email

Payment Date

DirectDebits.PaymentStatus

Periodic confirm
and HTML email

Payment Status

DirectDebits.PaymentStatusCreated

Status description

Due

DirectDebits.PaymentStatusExtracted

Status description

Paid
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Text Code Where used Default Value
DirectDebits.PaymentStatusToCancel Status description | To Cancel
DirectDebits.PaymentStatusUpdated Status description | Cancelled
DirectDebits.Periodic Schedule type Periodic

description
DirectDebits.PeriodicDetails Email text Periodic Direct Debit Request
(heading) Details
DirectDebits.RequestButton Enquiry Detail Request Direct Debit
form

DirectDebits.RequestDirectDebitHeading

Request Entry

Direct Debit Request Details

DirectDebits.RequestDirectDebitInstruct

Request Entry

Please enter the desired
Direct Debit details. Once
satisfied with the Amount,
Start, End and Frequency of
payment the system will
determine the schedule. Note
that for a Monthly frequency
the day of month must be
specified, whereas for Weekly
and Fortnightly the desired
day of week is required.

DirectDebits.Sequence

Periodic confirm
and HTML email

Sequence

DirectDebits.SubmissionAmendHeading

Amend
submission

Direct Debit Amendment
Request Submission

DirectDebits.SubmissionAmendInstructions

Amend
submission

Your Direct Debit Amendment
request has been submitted
and will be processed shortly.
You will receive an email
verifying the details you have
just submitted. As the request
is processed. Please note
your Transaction Reference
(shown below) for any
enquiries regarding this
reguest.

DirectDebits.SubmissionCancelHeading

Cancel
submission

Direct Debit Cancellation
Request Submission

DirectDebits.SubmissionCancellnstructions

Cancel
submission

Your Direct Debit Cancellation
request has been submitted
and will be processed shortly.
You will receive an email
verifying the details you have
just submitted. As the request
is processed. Please note
your Transaction Reference
(shown below) for any
enquiries regarding this
reguest.

DirectDebits.SubmissionDueDateHeading

Due Date
submission

Direct Debit Request
Submission
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Text Code Where used Default Value
DirectDebits.SubmissionDueDatelnstructions | Due Date Your Direct Debit request has
submission been submitted and will be

processed shortly. You will
receive an email verifying the
details you have just
submitted. As the request is
processed. Please note your
Transaction Reference
(shown below) for any
enquiries regarding this

reguest.
DirectDebits.SubmissionPeriodicHeading Periodic Direct Debit Request
submission Submission
DirectDebits.SubmissionPeriodiclnstructions | Periodic Your Direct Debit request has
submission been submitted and will be

processed shortly. You will
receive an email verifying the
details you have just
submitted. As the request is
processed. Please note your
Transaction Reference
(shown below) for any
enquiries regarding this

request.
DirectDebits.TransactionReference Email and Transaction Reference
submission
General Enquiry Applications
DRN: 29690 Fix:

KB:
DECISION DATE SEARCH PROFILE

A new 'Show Applications with Decision made within the last XX days' parameter is now available for
Application General Enquiry Lists. This should be considered an optional filter that compliments the
existing search profile options.

It should be noted a Pathway Export is not required when changing the new parameter. Validation
occurs as a final step, implying that Decision Date is only validated once all other Enquiry List search
profiles are satisfied. For this reason performance is not expected to be impacted.

ePathway General Enquiry Rates
InforXtreme Incident: DRN: 29770 Fix:
SMART AND THICK CLIENT; KB:

RATES NOTICE ONLINE ACCESS

It is now possible to allow ratepayers to view Rates Notices (or other Letters sent to them) via the
ePathway General Enquiry Rates detail form for sites that retain and/or attach notices within Pathway
Rates.

Sites can control which types of Notices, Letters and Attachments are exposed to online users via the
ePathway General Enquiry Rates detail form by selecting the desired Merge Types and Attachment
Types.
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B Available Merge Types Maintenance =]
— LRA Details
|LRA | |Rates Accounting |
—List Detail=
|LRA | |Ra1&s Accourting |
— Available Merge Types — Assigned Merge Types i
_.. !-E.GC_.&.LH AGC (Incl ET=AGC_ANM1 & AGC ;I
G AT &G (Incl ET=AGC_MA1)
AGC_ST AGC - Test Static: Text J
ARRAMGE Arrangement To Pay Letter
-E
2,50 azdl
EARCODE Document to test Barcoding
BARCODET Barcode test
|
D2337ERL CRMN 23376 (DPID) Rates Letter Te
D23376RM RN 23376 (DPID) Test Rates Notig
23656 CRM 23656 Test
-
DFNOT DF Rates Motice _vr|
— Search Profile
coe [ Search | oK Cancel |
De=scription

System Administration >> ePathway >> General Enquiry Parameters >> Rates Enquiry Parameters
>> Rates Enquiry Parameters >> Merge Types

B Available Attachment Types Maintenance H=] E3
— LRA Details
|LRA | |Ra1&s Accourting |
—List Details
[Lra. | [Rates accourting |
— Awvailable Attachment Tyvpes — — Selected Attachment Types —— Public?
_» MY FILE Ay file at any location Iv
TRIMATTACH Trim Context Attachmert Type - g I
-E
~E
«E
— Search Profile
code | Search | (0] 4 Cancel
Description

System Administration >> ePathway >> General Enquiry Parameters >> Rates Enquiry Parameters
>> Rates Enquiry Parameters >> Attachment Types

New buttons are displayed on the enquiry detail form if the Assessment being viewed has any
retained Documents or Attachments that match those chosen in a similar manner to the existing
Attachments form used by the Applications General Enquiry module.

Merge Types are restricted to RATENOTICE and RA_LETTER classes and only generated
documents that have an issued date and were addressed to the registered user will be exposed. The
user will be unable to view or know about documents sent to other recipients.

Note that as per most ePathway forms, the button, screen title and field labels can be customised via
Text definition forms. The Text codes introduced in this change are:
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TEXTCODE PURPOSE DEFAULT
Title and button label for new Rates
Notices and Letters form.

Title and button label for new Rates

GeneralEnquiry.RatesL etters Rates Notices

GeneralEnquiry.RatesAttachements Attachments form. Attachments
Title for column which contains the
GeneralEnquiry.LetterDescription Notice/Letter description (which is Description

taken from the Merge Type
description).

Title for column which contains the
GeneralEnquiry.LetterlssueDate Notice/Letter issue date. Only issued | Issue Date
letters will be included.

Title for column which contains the
GeneralEnquiry.LetterLink link icon to view the actual Link
Notice/Letter.

PROPERTY ONLINE ACCESS

The ePathway General Enquiry Property form has also been modified to allow access to selected

Merge Types and Attachment Types. These types are determined within the Property Enquiry List
forms shown below.

The Merge Types are restricted to the LETTER, NOTICE and CERTIFICAT Merge Type classes for
Property.

E Available Merge Types Maintenance =
— LPA Details
[LPa, | [Property |
— List Details
[PROP1 | [Propery |
— Available Merge Types — Assigned Merge Types I
|— 01 CERT Property Cerificate (vwith Rate Cat| ﬂ
02CERT Certificate Type 2
1 Letter Type 1
F 1234 Letter Type 2
— 13512 Letter Type 3
GS0ET 40 Letter Type 4
708 Letter Type 5
-—
i3 Motice Type 1
A08 Notice Type 2
2CCLIN Nofice Type 3
L
=] Motice Type 4 _v'J
— Search Profile
code [ Seatch | [9] 4 Cancel |
Description

System Administration >> ePathway >> General Enquiry Parameters >> Property Enquiry Parameters
>> Property Enquiry List Parameters >> [Select Code] >> Merge Types
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B Available Attachment Types Maintenance =]
— LPA Details
[LPa | [Property |
—Lizst Details
[PROP1 | [Property 1 |
— Awvailable Attachment Types —————————————— — Selected Attachment Types — Public?
|— AMYFILE Ay file at any location v
MEVPROP Mewy Property Iv
~E
«
—Search Profile
code [ Search | [o]4 Cancel
Description

System Administration >> ePathway >> General Enquiry Parameters >> Property Enquiry Parameters
>> Property Enquiry List Parameters >> [Select Code] >> Attachment Types

The Text codes additional to this change are shown below:

TEXTCODE PURPOSE DEFAULT

. Title and button label for new Rates
GeneralEnquiry.PropertyLetters Notices and Letters form. Letters
GeneralEnquiry.PropertyAttachments Title and button label for new Rates Attachments

Attachments form.

. L Title and button label for existing
GeneralEnquiry.ApplicationAttachments Application Attachments form. Attachments
GeneralEnquiry.LicenceAttachments Title and button label for existing Attachments

Licence Attachments form.

Superseded by the above module
GeneralEnquiry.Attachments specific labels. Was used on both Attachments
Applications and Licence forms.
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Enhancements

Datamart - Infringements
InforXtreme Incident: DRN: 29717 Fix:
SMART AND THICK CLIENT; KB:

INFRINGEMENT_ANIMAL_FACTS

Two fields, Secondary_Breed and Secondary_Colour, have been added to the
Infringement_Animal_Facts table. More information can be found in the Infomart documentation.

Datamart - Animals
InforXtreme Incident: DRN: 29717 Fix:
SMART AND THICK CLIENT; KB:

ANIMAL_FACTS

Three fields, Secondary_Breed_Key, Secondary_Colour_Code, and Secondary_Colour_Description,
have been added to the Animal_Facts table. More information can be found in the Infomart
documentation.

Rate_Transaction_Facts
InforXtreme Incident: DRN: 29707 Fix:
KB:

The Rates DataMart rebuild process Rate_200 now includes the creation and population of the
Effective_Date field that contains the date from which the transaction was effective.

Datamart - Applications
InforXtreme Incident: DRN: 29593 Fix:
SMART AND THICK CLIENT; KB:

DEVELOPMENT CONTRIBUTIONS

The following tables have been added to the Applications datamart:
Application_Non_Cash_Contr

Application_NC_Agd_Val_Hst

Application_BG_Agd_Val Hst

Please refer to the Infomart documentation for more details.

Rates DataMart
InforXtreme Incident: DRN: 29619 Fix:
SMART CLIENT; KB:

RATES ACTIVITY FACTS

The Suspended Date on the Recovery Group Activity is now available in Infomart in the Activity Fact
table.
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Infringements

Enhancements

Secondary Animal Breeds and Colours
InforXtreme Incident: DRN: 29717 Fix:
SMART AND THICK CLIENT; KB:

INFRINGEMENT ENTRY AND MAINTENANCE

Two optional fields have been added to the Infringement Ticket Entry, Maintenance, and Enquiry
forms for the Animals (AN1) format in both the smart and thick clients. Secondary Breed holds the
second-most dominant breed, if any, for a given animal, where the breed has been selected from the
available breeds against the relevant infringement type, as defined within Infringement Type
Parameters >> Animal Breed Maintenance. Secondary Colour holds the second-most dominant
colour, if any, for a given animal, where the colour has been selected from the available colours
against the relevant infringement type, as defined within Infringement Type Parameters >> Animal
Colour Maintenance.

Within Infringement Ticket Entry or Maintenance, a warning is displayed if the Secondary Breed value
is the same as the Breed value, or if the Secondary Colour value is the same as the Colour value. An
error is displayed if a Secondary Colour value has been specified without a Colour value. Where a
ticket is linked to an existing animal in Animal Registration, the Secondary Breed and Secondary
Colour values are taken from the secondary breed and colour descriptions (if any) against the
relevant animal.

Secondary Breed and Secondary Colour may also appear in infringement summary data where the
existing breed and colour values appear.

HANDHELD DATA UPLOAD
There are four new fields available on the import entity (LRPIF18) for the Animals format:

ANSBTYPE Secondary Breed
ANSBDESCR  Secondary Breed Description
ANSCTYPE Secondary Colour
ANSCDESCR  Secondary Colour Description

If a value is supplied in ANSBTYPE, it is used to look up a breed type defined within Infringement
Type Parameters >> Animal Breed Maintenance, and the corresponding description is used as the
Secondary Breed value in Animal Infringement Ticket Maintenance. Otherwise, if a value is supplied
in ANSBDESCR, it is used as the Secondary Breed value. If a value is supplied in ANSCTYPE, it is
used to look up a colour type defined within Infringement Type Parameters >> Animal Colour
Maintenance, and the corresponding description is used as the Secondary Colour value in Animal
Infringement Ticket Maintenance. Otherwise, if a value is supplied in ANSCDESCR, it is used as the
Secondary Colour value.

WORD PROCESSING
There are two new extract fields, Animal_Secondary Breed and Animal_Secondary_Colour, available

for use within Infringements merge types. These contain the values of the Secondary Breed and
Secondary Colour fields respectively in Animal Infringement Ticket Maintenance for a given ticket.

Cycle Function Selection Interface
InforXtreme Incident: DRN: 29700 Fix:
SMART AND THICK CLIENT; KB:

CYCLE FUNCTION — SPER VALIDATION & STATUS UPDATES
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** QUEENSLAND SITES ONLY **

The Queensland Government Department of Justice and Attorney-General SPER Web Client now
allows Councils the option of downloading Data Validation Reports and Status Reports as .csv text
files. The Cycle Function has been enhanced to allow these files to be processed while retaining the
capability to still process the corresponding fixed-format .dat text files.

VALIDATION

A File Format radio button group has been added to the SPER Validation Control form to allow the
format of the incoming file to be selected:

SPER Validation Control E@
Search Profile
Infringement Type |Queensland Parking Class Dffences
Job Name Description File Seguence No. SPER Status Total Unprocessed
AAZ0150803001 SPER Extract as at 03-Aug-20186 1328 |Pending 1 1| =
AAZ0020306007 SPER Extract as at 05-Mar-2002 1328 |Accepted 5 0
AAZ0020306005 SPER Extract as at 05-Mar-2002 1325 |Accepted 3 3] (|
AAZ0020306005 SPER Extract as at 05-Mar-2002 1324 |Accepted 3 3
AAZ0020306004 SPER Extract as at 08-Mar-2002 1323  |Accepted 3 3
AAZ0020306003 SPER Extract as at 08-Mar-2002 1322  |Accepted 3 3
AAZ0020306002 SPER Extract as at 08-Mar-2002 1321 Accepted 3 3| -
Processing Options SPER Status Reason
Job Type Report Only -
Report Content  Detailed -

SPER Data Validation File
File Format (@) DAT LSV

File Name DW20160803001.dat o

Miscellaneous Options
Amend/Display Offences Delete Job

Options | Process | Cancel

Figure 1 SPER Validation Control (form LIFC9870)

Note that selecting the format of the incoming file only changes the default File Name on this form.
The batch process will automatically determine the format of the incoming file from the file contents.

SPER Data Validation File

Fie Format @ DAT L3V
Path
File Hame DV20160803001.dat E>d

Figure 2 Sample default File Name if .DAT format is selected

SPER Data Validation File
File Format DAT @ .Csv
Path
File Namg  Validation Report - 123 - AAZ0160803001.csv ﬂ

Figure 3 Sample default File Name if .CSV format is selected

The .csv format default file name is constructed to match the file name suggested by the SPER Web
Client when the file is downloaded (note that the name of the downloaded file may have been
changed by the user when the downloaded file was saved).
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The .csv Data Validation Report files are formatted as shown in this example from the SPER Design
AA Interface document provided by the Queensland State Government SPER Project Team:

validation Report on File:AA20060825001.dat

File Seq. No,SPER Rec'd,Referring Agency,version
76,25/08/2006,9999,1

Status,File Created,Reason
Processed,25/08/2006,
Description,

Trans ID,Issuing Auth,Infr. No,Status,Reason
1,9999,4127,ACCEPTED,

2,9999,4128,ACCEPTED,

3,9999,4129,ACCEPTED,
4,9999,3489,REJECTED,ERROR COUNT : 1 Invalid offence code
5,9999, 3492 ,ACCEPTED,

6,9999,4107,ACCEPTED,

7,9999,4109,ACCEPTED,

8,9999,4111,ACCEPTED,

9,9999,4116,ACCEPTED,

10,9999,4126,ACCEPTED,

11,9999,4122,ACCEPTED,

12,9999,4120,ACCEPTED,

13,9999,4119,ACCEPTED,

Total Accepted,12
Total Rejected,1
Total Transactions,13

The batch process for the SPER Validation has been enhanced to detect when a file in the above
format is being processed, and extract the required data and process it in the same manner as the
equivalent data extracted from files in the original .dat file format.

STATUS UPDATE

The .csv Status Report files are formatted as shown in this example from the SPER Design AA
Interface document provided by the Queensland State Government SPER Project Team:

Status Report

Referring Agency,All

Issuing Authority,9999

Status Type,Both,,Status,All

Date From,25/08/2006,,Date To,30/08/2006
Infringement #,

Issuing Agency,Infringement #,Status,Status Date,Details,Current

Any City Council,2970,27/08/2006,Instalment Plan,,False

Any City Council,2971,27/08/2006,Instalment Plan,,False

Any City Council,2971,27/08/2006,Reminder letter issued,,True

Any City Council,2970,27/08/2006,Reminder letter issued,,True

Any City Council,3995,25/08/2006,Debt Satisfied,Debt finalised - Payment,True

The batch process for the SPER Status Update has been enhanced to detect when a file in the above
format is being processed, and extract the required data and process it in the same manner as the
equivalent data extracted from files in the original .dat file format.

Cycle Function - MVR Enquiry and Update
InforXtreme Incident: DRN: 29718 Fix:
SMART AND THICK CLIENT; KB:

CYCLE FUNCTION — MVR ENQUIRY AND UPDATE

* QUEENSLAND SITES ONLY **
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The Cycle Function has been enhanced to enable Queensland sites to generate MVR Enquiry files
for, and process MVR Update files from, the Transport Authorities in New South Wales and Victoria.
This feature will assist Queensland councils in pursuing drivers from interstate who have committed a
parking infringement in the Council’s jurisdiction.

PARAMETERS

State Codes

It is necessary to define the file paths to be used for each State/Territory when generating MVR
Enquiry files and processing MVR Update files. This is achieved by maintaining the State Code
parameters for the parking Infringement Type (or Types, if more than one parking Infringement Type
exists) via the Infringements >> Infringement Parameters >> Infringement Type Parameters option
from the Pathway menu:

5] Parameter Options (=1 5

Infringement Type Details
Description [Queensiand Parking Class |

| [1] state Code | Vehicle Type Vehicle Make
v Vehicle Colour Status Code Fee Type
Cashier Warning Activity Code Cycle Function

_J Council Area Offence Group Offence Type

___| wotification Code Merge Type Letter Type

_j Unserved Letter Type Letter Extract _I Reference

_| Infringement Memo Registration Memo _I Exemption Group

__| Exemption Type __| infringement Type __| sPERupdate Code (aLD)

Close

Figure 1 Parameter Options (form LIFG9700)

On the Parameter Options form, press the State Code detail button:

1) state Code Selection = R

Infringement Type Details
Description Iﬂueens)and Parking Class I

Type - Description Active
I NSW [New South Wales 1

NT jorthern jerriory

NZ New Zealand

QLD Queensland

SA South Australia

ITAS [Tasmania

vic Victoria

WA Western Austrafia

New | l Mod;fyf iI Close

Figure 2 State Code Selection (form LIFS9140)

On the State Code Selection form, select the State Code to be maintained and press the Modify
button:
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|9 state Code Maintenance (=1 o )|
Infringement Type Details
Description [Q Parking Class |
State Code Details
Type NSW Active (/|
Description  New South Wales
Court State Code Use Plate Types | | Validate Registration | |
MVR Details
State Code > W2 ]
Extract File Path  C:\TEMP\LIF\MVREX\NSW
Update File  C:\TEMPILIF\IMVRUPWNSW
ouncH 1. ate il
Options
MVR Codes
: Cancel

Figure 3 State Code Maintenance (form LIFG9140)

On the State Code Maintenance form, enter the desired file paths in the Extract File Path and Update
File fields and press the OK button to store the changes.

Note: UNC file paths may be specified (recommended) for both fields. The file paths must exist.
Repeat the procedure for other States (and for any other parking Infringement Types, if any).
Vehicle Types

When generating MVR Enquiry files for the Transport Authorities in New South Wales and Victoria,
the Vehicle Type codes defined in Pathway must be translated to the appropriate values as defined
by each Transport Authority. This is achieved by maintaining the Vehicle Type parameters for the
parking Infringement Type (or Types, if more than one parking Infringement Type exists) via the
Infringements >> Infringement Parameters >> Infringement Type Parameters option from the Pathway
menu:

5] Parameter Options |E=1 SR

Infringement Type Details
Description [Queensland Parking Class |

__| state code ___| venicie Make
Vehicle Colour Fee Type
Cashier Warning Cycle Function
__| councitarea __| offence Group __| offence Type
___| Motification Code | merge Type __| LetterType
_j Unserved Letter Type Letter Extract Reference
_J Infringement Memo Reagistration Memo Exemption Group
__| exemption Type __| infringement Type | sPERupdate Code (QLD)

Close

Figure 4 Parameter Options (form LIFG9700)

On the Parameter Options form, press the Vehicle Type detail button:
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D Vehicle Type Maintenance (= <
Infringement Type Details
iption [ Parking Class |
Type - Description Active
BUS Bus/Coach V] -
CPE Coupé (V]
HBK Hatchback VI
Mcy Motorcycle V]
PRM Prime Mover ¥l
SED Sedan [v]
suv Sports Utility V]
TRK Truck v}
UTE Utility v -
.| VicRoads Vehicle Type Queensiand Transport Vehicle Type
NSW RTA Vehicle Type
Insert | Cancel |

Figure 5 Vehicle Type Maintenance (form LIFG9110)

On the Vehicle Type Maintenance form, press the detail button for each interstate Transport Authority
in turn, and on the maintenance form that appears for each Transport Authority enter the appropriate
code as defined by that Authority for each Vehicle Type listed on the form.

Concurrent Infringement Type Processing
Concurrent Infringement Type Processing must be turned off via the Infringements >> Infringement
Parameters >> Global Infringement Parameter Maintenance option from the Pathway menu:

Global Infringement Parameter Ma... E@

=
I Concurrent Infringement Type Processing | | I

Parking Infringements
Name Access Reason

Extended Court Lodgement
Extended Court Lodgement Reason

Cancel |

Figure 6 Global Infringement Parameter Maintenance (form LIFG9600)

On the Global Infringement Parameter Maintenance form, check off the Concurrent Infringement Type
Processing checkbox to disable Concurrent Infringement Type Processing and press the OK button to
store the change.

PROCESSING

MVR Enquiry

The Infringement Type to be processed is selected via the Infringement Type Selection form that
appears when the Infringements >> Batch Jobs >> Cycle Function Selection Interface option is

selected from the Pathway menu. The First MVR Enquiry Control form only allows selection of a
single State for which an MVR Enquiry file is to be generated:
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| [ First MVR Enquiry Control E=1 \EV

Processing Options
JobType Report Only -
Report Content  Detailed -

Extract File

Parameters | Options | Process | Cancel |

Figure 7 First MVR Enquiry Control (form LIFC7000)

On the First MVR Enquiry Control form, select the desired State via the State Code Pop-up form:

: ] state Code Pop Up \El[@_j‘

Search Profile
Type
Description

e ==

Figure 8 State Code Pop-up (form LIFPINST)

When called from the First MVR Enquiry Control form, the State Code Pop-up form now allows the
selection of New South Wales and Victoria if the ‘home’ State is Queensland.

Note that if ‘QLD’ is selected as the State Code on the First MVR Enquiry Control form, the resulting
report will include (if Detailed is selected for the Report Content dropdown) offences for vehicles
registered in other States, if any. If run in Extract and Report mode, only offences for Queensland
registered vehicles will be extracted (although vehicles registered in other States will still be included
in the report). The report can be used to determine which other States need to have a separate
Extract run performed:
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INFRINGEMENTS

: Detailed

The file/s C:\

Figure 9 MVR Enquiry Extract Report

Recommended Procedure for generating MVR Enquiry files:

Run the Extract in Report Only mode, selecting QLD as the State Code

1.
2. Run the Extract in Extract and Report mode, selecting QLD as the State Code
3 Run the Extract in Extract and Report mode for each other State listed on the Report

produced in Step 1.

MVR Update

The Infringement Type to be processed is selected via the Infringement Type Selection form that
appears when the Infringements >> Batch Jobs >> Cycle Function Selection Interface option is
selected from the Pathway menu. The First MVR Update Control form only allows selection of a

single State for which an MVR Enquiry response file is to be processed:

Infor Public Sector 1 November, 2016

Page 128



Release Notes 3.10.006 — Enhancements INFRINGEMENTS

Motor Vehicle Extract as at 13-Jul-2018
Motor Vehicle Extract as at 11-Jun-2004

] [Motor Vehicke Extract as at 03-Nov-1389 [

Figure 10 First MVR Enquiry Control (form LIFC7010)

On the First MVR Update Control form, select the desired State via the State Code Pop-up form:

Figure 11 State Code Pop-up (form LIFPINST)

When called from the First MVR Update Control form, the State Code Pop-up form now allows the
selection of New South Wales and Victoria where the ‘home’ State is Queensland.

Back on the First MVR Update Control form, select the Extract Job that corresponds to the update file
to be processed.

Select the update file name and any other required options, and run the update in the usual manner.
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Enhancements

Word Processing
InforXtreme Incident: DRN: 29717 Fix:
SMART AND THICK CLIENT; KB:

WORD PROCESSING
The ANIMALS (Licence Animals) extract list includes the following two new fields:

Animal_Secondary_Breed
Animal_Secondary_Colour

These fields contain the descriptions associated with the new Secondary Breed and Secondary
Colour field values in Animal Maintenance for each animal in the list.

Licensing Parameters
InforXtreme Incident: DUNE DRN: 29598 Fix:
6404079; CCC 7707046;
KB:

FEE REGIME MAINTENANCE

The ability to create fees under a particular regime has been added to the Licensing module. As
many regimes as necessary can be created and named accordingly.

A Regime is a term used to identify the highest level grouping for fees. In most cases there will be
only one Regime, however this functionality gives the Council the ability to completely separate
Licensing Fees should new Legislation be adopted.

Within each Regime there can be one, or many, Fee Schedules.

Fees must now be allocated to a regime.

Fees are now able to be established with Effective Dates. This provides for the ability for customers
to pre-load new charges prior to them being effective, making new financial year charges easier and

more convenient to set up.

As Regimes are now mandatory the following fee regimes will be automatically created within
Licensing during the Upgrade:

e Each Licence class with fees present will have a default application fee regime created and linked
to the existing application fee records.

Classes created after the upgrade process will need to have a new fee regime created manually
before fees can be defined.
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Admin Fee

Renewal
Fee

Fee Regime Parameters

Effective Date
& Calculations

Effective Date
& Calculations

Effective Date
& Calculations

A new option has been added to the Licensing Class Parameters form to allow the creation and

maintenance of Licence Fee Regimes.

Before the fee regime parameters can be accessed they must be assigned to the appropriate
responsibility group. From the Licensing Classes menu option assign the Licence Fee Regime option

within the class and group parameters.

Area Codes

Authority

Cashier Warning

Condition Group

Condition Type

Consent

Consent Group

Correspondence Received

Decision

Food Safety Parameters

A new Licence Fee Regime option will then be available within the Smart Client version of Pathway.
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Options + O X
= ] options

Area Codes

Autharity

Cashier Warning

Condition Group
Condition Type

Consent

Consent Group
Correspondence Received
Decision

Cimension

Food Safety Parameters
Inspection Parameters
Letter Extract
Licence Category
Licence Fees

Licence Type

Memao Types

Merge Types
Miscellaneous Data
Name Rales
Numbering Code
Purpose Codes
Reference

Rejection Reason
Status

System Parameter
Workflow

[: Licence Fee Regime j

The maintenance of Fee Regimes can only be done from the Smart Client. If a new class is created
within the Thick Client version of Pathway a default fee regime will be created but additional regimes

cannot be created unless using the Smart Client.

The forms below show an example of a default regime created during the upgrade process.

Licence Fee Regime Search Profile X

0 Close ,-)Search Continue = [ Clear J Mew |j Modify

| y Ready.

Search Profile

Licence Fee Regime Details

Class |FOOD Food Act Reporting Licence Class
Code

Description

Fee Regime (Al 1record)

Code Description Start Date
DEFAULT  Default Licence Fee Regime 1/01/1993

Default
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Options - 0 X q b

Licence Fee Regime Maintenance X
E ] Options
O Close

Licence Fees

& Save xgelebe Undo Edit

Copy Regime
Fee Schedule

jg Details for this existing item have not been modified yet.

Class Details

Class |FOOD Food Act Reporting Licence Class

Licence Fee Regime Details
Code NS,
Description  Default Licence Fee Regime

StartDate | 1011999 [2[¥]

End Date IZ|
Default
Comments  Automatically generated during the Pathway 3. 10,006 upgrade. -

':::L] Menu 3_] Options jFavourites
When creating a fee regime the Code, Description and Start Date fields are mandatory.

Start and End Date

The start and end date is used when fees have been assigned to load automatically, for example
during lodgement. The fee will only be added if the system date is equal to or greater than the start
date and less than or equal to the end date (if provided). If the system date is before the start date of
the regime or after the end date of the regime the fee will not be added. The fee can however
continue to be added manually from the fee maintenance form.

Default
The default flag allows the main fee regime to be specified. If a default regime has been specified,

the fees displayed when manually adding a fee will initially be limited to fees within the default regime.
Fees for other regimes can be selected by clearing the regime filter or by selecting a different regime.

Type  Description Regime Fee Type
CHAIR Chair Fee DEFAULT  Licence Fee Type
DEP Deposit Fee DEFAULT Licence Fee Type

FFF Food Premise Fee DEFALLT  Licence Fee Type
CF1 Consent Fee 1 DEFAULT Consent Fee Type
CF2 Consent Fee 2 DEFAULT Consent Fee Type

Type |
Description
@ne DEFAULT Default Licence Fee Regime E
Fee Type |(none) -
Active
[ Select | Cancel | _1 Clear

All 5 Fee Code selections displayed.

Licence Fee Option

The Licence Fee option allows the fee parameters for the current licence fee regime to be maintained.
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FOOD Food Act Reporting Licence Clags
DEFALLT Default Licence Fee Regime

FOOD Food Act Reporting Licence Class
[DEFALLT [Default Licence Fee Regime

| EIE | ChairFee
Deposit Fee
Food Premise Fee

This form is similar to the previous Licence Fee Maintenance form except that the fields Base Fee and
Minimum Fee and the options Dimensions, Calculation Formula and Licence Category have been
moved to a new Periods option. Selecting the Periods option will display the Fee Period Maintenance

form.
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Licence Fees Period Maintenance EI@

Licence Fees Details
Class |FooD Food Act Reporting Licence Class
Regime (DEFAULT Default Licence Fee Regime
Fee |CHAIR Chair Fee

Effective Date Baze Fee
I 01-Jan-1999 20,00

Options
Dimensien Licence Category
Calculation Formula

Insert QK Cancel

From the Fee Period Maintenance form the charges and rates for the fee can be specified to take
effect from Start of Business on a particular date. New charge parameters can be entered with an
effective date that is in the future and these charges will not be used until the system date is equal to
the new effective date.

The Minimum Fee field is only available for fees with the Timesheet Generated flag turned on.

Copy Regime Option

The copy regime option can be used to create a copy of a regime. All active fees will be copied into
the Regime however the Fee Period records will not be written.

The latest fee period for each fee will be copied to a Fee Schedule within the new Regime. Fee
Schedules allow you to update the fee charges. Refer to Fee Schedules for more details later in this
document.

After selecting the copy regime option, a new form will be displayed allowing the details of the new
regime to be entered.

Options SR Copy Licence Fee Regime Maintenance X

& Close Save Undao Edit

|iee 2 mandatory fields need to be completed before saving.

Class Details

Class |FOOD Food Act Reporting Licence Class

Licence Fee Regime Details

Code || £

Description  Default Licence Fee Regime
Start Date [~]*
End Date |E|
Default

Comments

-jﬂ Menu | 3| Options _=| Favourites

Fee Schedule Option
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The fee schedule option allows the charges and rates for a regime to be displayed and maintained on
a single form and then applied to the appropriate fees at a given effective date.

Fee Schedules may be created at any time. A Fee Schedule may be deleted provided it has not been
updated.

Selecting the fee schedule option will display the Fee Schedule Search Profile form.

Fee Schedule Search Profile X 4F

Q dlose | P search Continue = [ Clear | TJMew Modify

j|J Ready.

Search Profile

Schedule Details

Schedule Year

Description

Mo records were found matching the specified search criteria,

This form will display all of the schedules that have previously been applied to the regime and any
schedules that are currently being worked on. Pressing the new button will create a new schedule.

Fee Schedule Maintenance % ar
Q dlose Save Undo Edit Update Fee Parameters
[* 3 mandatary fieds need 1o be compieted before savig.
Schechie Detais Indexation Detais
Class [UIC1[Environmental Health Licences Indexation Type © None ) Amount © Percentage
Regime [DEFAUT |Default icence Fee Regme
Effective Date || [2]*  schedute vear [ Date Applied
Desaiion =
ax
[ — soseree  Mrimmee DimendonType  Rarge Brree  Chgerar | DCIEOWR M M s DN i me et 2
» |Consent LCF1 Licence ConsentFee 1 =] 1 AREA - Area 0.00 5959398.00 o] 100 o] o
LF2 Licence ConsentFee 2 9]
LCF3 Licence ConsentFee 3 5]
LCF4 Licence ConsentFee 4 5]
LCFS Licence ConsentFee § 5]
LCF6 Licence ConsentFee 6 S
LCF7 Licence ConsentFee 7 5]
LCFS Licence ConsentFee 8 5]
LCFS Licence ConsentFee 9 5]
Inspection INSPY. Inspecton Fee 1 (with Dimension & Category) | AREA - Area 0.00 59893900 o] =]
cosT - cost 0.00 9%958.00 o] =]
INSP2 Inspection Fee 2 (it Dmensior) ] AREA-Area 000 99993.00 ] 12300 i
INSP3 Inspection Fee 3 (With Category) N =
INSP4 Inspecon Fee 4 (No Dimension ncr Category) ]
PASFEE PAS Fee 5] A-Grade A 0.00 999589.00 ] =
B -Grades 0.00 99959.00 o] =]
D Grade D 0.00 0.00 = =
E-GradeE 0.00 99959.00 ] =
PREPAY Prepayment Fee ST
Licence ABC abe & 1000 AREA - Area
cosT - cost
DIM3 - Dimension 3
DFEE1 License Category Fee 1 5] AREA - Area
DFEE2 License Categery Fee 2. S
FEEL TimesheetFee 1 & sl 300
NOTAX Tax Free Fee 9]
REBATE Rebate Fee 5] AREA - Area 0.00 999599900 ] 100 ]
CoST - Cost 0.00 939559.00 L] 0 &l
REBATP Rebate Fee for Pensioners 9]
RENEW Renewal Fee (.. added atRenewslproce o]
RENWL Renenal Fee. 5]
1

RVP Rundie Mall Permit

When a new schedule is created the fee schedule maintenance form will be displayed with all active
fees for the regime and the charges and rates will be populated from the latest fee period for each of
the fees.

Deleting a Fee from the Schedule
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If a fee is not required to be updated by the schedule the delete button on the schedule grid can be
used to delete the fee from the schedule. This does NOT delete the Fee itself, it just removes it from
the schedule.

Fees may be deleted in bulk from the Schedule by multi-selecting.

In this way you could establish multiple schedules with different fees in them and allocate them to
different staff for updating.

Each of the values can be changed manually or indexation can be applied by entering the indexation
details.

Adding new Fees to the Schedule

New Fees are created in the ‘normal’ way via Fee Maintenance.

For these Fees to be added to an existing (hon-updated) schedule they must be created with a Period
Date the same as the Effective Date of the Schedule.

The next time the Fee Schedule is opened a message will be displayed.

Trip End 0.00 TEMD Trip Ends Per Day 0.00 - 995

ty Recreation Palhway
Trip End

Answering ‘Yes’ will load all new Fees found (i.e. those that do not currently exist on the Schedule
and have the same Period Date as the Schedule) into the Schedule.

Answering ‘No’ will not load the Fee into the Schedule.
Fees added into the Schedule may then be maintained via the schedule.

Tips on using the Fee Schedule

It is recognised that Councils may have hundreds of individual Fees and that working through this list
could be laborious.

The Filter Button (as shown below) can be used on this form and will allow you filter in/out records by
logical groupings. E.g. entering *Admin* in the filter field above Fee Type would return all Fees that
contain the word Admin.
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Home Fee Schedule Maintenance X

D cancel | [HSave X pelete | ¥) UndoEdit | () Update Fee Parameters

| ) Details for this existing item have been modified.

Schedule Details
Class s Pricrity Infrastructure Plan
Regme |2016
EffectveDate 17/10/2016 (]| v
Description Fee Schedule for Vic Planning Changes Oct 2015

2016 New Planning Fees Regime

schedule Year 2016 Date Applied

L] ct
=B
Type Fee Type
» Application BLDA Building Fee A i) B.2s
BLDE Buiding Fee B 4 56.52
BRA Building Rules Assessment 1,2,4 k] o000
CAN Canterbury test k] o0.00

Fee Indexation

Indexation Type

Percentage

BaseFee MnimumFez  Dimension Type

BED No of Bedrooms

SQM Square Metres

SQM Square Metres

None Amount @) Percentage

10.00000

Apply

Range

0.00 - 10.00

0.00 -22.99

23.00 - 999999.00
0.00 - 1.50

1.50 - 99999999.00

& 7403 o]
& msL]
&) 655.54 [o]
i) 655.54 [o]

BaseFee  ChargeRate

& 2260 @ 1130250 [ ]

) B

Incremental Charge

2.145000

The Yellow ‘post it’ icon =l denotes that the value displayed is the default value that has been

loaded from the latest fee period.

When values are changed (either manually or via the Indexation feature) a small information icon

®
1

and select Undo from the context menu will put back the previous value.

| will be displayed. Hovering over the icon will show you the previous value. Right mouse click,

Likewise, the Filter may also be used to search for numeric values. For example, putting the value
>100 into the Base Fee column filter will return all fees with a base fee greater than $100.00.

The column filters work in conjunction with each other, so entering >100 and *Admin* would return all
Fees with the word Admin somewhere in the description that are over $100.

Copy to Spreadsheet

The ability to copy all of the details out to a spreadsheet has also been provided.

Position your cursor into the grid and ‘right mouse click’.

Select Copy All from the context menu.
You can then paste directly into Excel.

! Please note that there is NO import function back from the spreadsheet. All maintenance must be
done within Pathway. This function is provided for ease of checking.

Saving and updating the Schedule of Fees

Details of the schedule can be saved and maintained until you are happy with the new charges and

rates.

Once you are happy with the schedule the Update Fee Parameters button can be used to create the

new fee periods within each of the fee parameters for the new charges.

When the schedule is updated to the parameters the date applied field will be populated on the
schedule and no further changes to the schedule will be allowed.

Deleting a Schedule of Fees

Prior to updating, a Schedule in its entirety may be deleted at any time.

Fee Forms — General

The selection or display of the Regime has been applied across Pathway where Fees are displayed.

Licence Category Fee Dimension Maintenance ET/Factor
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The ET/Factor field on the Development Category Fee Dimension Maintenance form has been
increased from 3 decimal places to 4 decimal places.

LIC1 Environmental Health Licences
Default Licence Fee Regime
ABC abc.

(CAT1 Category 1 (Question, Conditions attached)
KIN1 Winor Category 1

33.00] 1.00

Miner Dimension 1

Minor Dimension 2

Minor Dimension3
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Name and Address Register

Enhancements

Communication Type Maintenance

InforXtreme Incident: CGEY DRN: 29537 Fix:
9082564;
SMART AND THICK CLIENT; KB:

COMMUNICATION TYPE USAGE MAINTENANCE

An Enhancement has been made to Pathway to allow users to nominate Pathway’s Communication
Type “Usage” against “Business (Phone)”, “E-mail”, “Fax”, “Mobile (& SMS)”, and “Home (Phone)”, for
Personal and/or Company identities.

The new Communication Type Usage Maintenance screen is accessed via Communication Type
Maintenance’s “Type Usage” option (Name and Address Register >> Name and Address Register
Parameters >> Communication Type Parameters), as shown below:

e Communication Type Maintenance Communication Type Usage Maintenance X < b
'9 cancel | [al Save | ¥ Undo Edit
jq,} Details for this existing item have been modified.
Communication Type Usage (&l 10 records sorted by Mame Type, Type Usage, Communication Type) % J X
Marne Type Type Usage Comrunication Type
[Cnmpany MName |+ [Business w | Business Phone Number |E|
[Cu::nm|:».=.m\)-I Mame |- [E—mail w | e-mail address |Z|
[ [Cumpany MName |+ [Fax w | Fax. Mumber |E|
[Cl:nmpan\)-I Mame |- [Home w | Home Phone Mumber |Z|
[Cn::nm|:»s|n\3-I Mame |+ [Mabile w | Phone (Mobile & SMS) |E|
[Persunal Mame |+ [Business + | Business Phone Number |E|
[Persunal Mame |+ [E—mail w | e-mail address |Z|
[Persunal Mame | [Fas w | Fax. Mumnber |E|
[Persunal Mame |+ [Hume = | Home Phone Mumber |E|
[Persunal Mame |+ [Mubile w | Phone (Mobile & 5MS) IZI

The Communication Type Usage records are initially sourced from Pathway’s Customer Profile
System Parameters (CCPPARM table) by the Pathway upgrade process. The usages are already
internally used by Pathway Contact Management and ePathway, for mapping various “external”
communication details with Pathway’s “internal” Communication Types. With the additional mapping
on “Business (Phone)” and “Home (Phone)” capacity, the usages are now also used for integration
between Pathway and external software, for example, TRIM.

As a result of this enhancement, the Customer Profile System Parameters (CCPG9000), which is
accessed via System Parameters >> Customer Profile Parameters >> System Parameters, is
gradually phased out.

INFORMATION TYPE USAGE MAINTENANCE

A similar enhancement has also been made to Information Types to allow users to nominate
Information Type “Usage” against “ABN”, “ACN”, “Drivers Licence Number”, “Employee Number”,
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“Marital Status”, “Medicare Number” and “Pensioner Number”, for Personal and/or Company
identities.

The new Information Type Usage Maintenance screen is accessed via Information Type

Maintenance’s “Type Usage” option (Name and Address Register >> Name and Address Register
Parameters >> Information Type Parameters), as shown below:

Harne Information Type Usage Maintenance X 4P

0 Close | g Save Undo Edit

er Details for this existing item have not been modified yet.

Information Type Usage (All 4 records sorted by Mame Type, Type Usage, Information Type) i i :K
Information
Mame Type Type Usage Type
I+ ICompany Mame | lABN - | =R T|
ICampany Mame |+ IACN w | ACM |E|

IPersunaI Mame: - IDriuers Licence Mumber | = [ Drivers Licence |E|

IPersunal Mame |- IPensiuner Mumber w | Pensioner Mo |E|

NAME AND ADDRESS UPDATE NOTIFICATION

Pathway notifies other Systems and other Pathway Modules that details pertaining to a Personal
Name or Company Name have changed based on the Roles attached to the Name.

This notification was only performed when the Formatted Name or Default Address was changed as
this was the only Pathway Name and Address information that was being retained by other Systems.
These other Systems have been expanded to retain additional Pathway Name and Address
information such as phone numbers, email addresses, ABN numbers, ACN numbers and therefore
now need to be notified whenever there is any change to the Name details, the Communication
details, the Information details, the default Address details and/or the Role Address details. As a
result almost any change to Name and Address details results in the notification process being
performed and hence a potential degradation in the performance experienced by Pathway users
performing Name maintenance. To avoid this potential interactive performance degradation, the
Name and Address change notification process is now automatically submitted to the ‘Business Event
Job Queue’ as defined within the System Administration >> System Parameters >> ESB Parameters
menu option.

In summary the other Systems are now notified whenever any Name and/or Address details are
changed but Pathway users performing interactive the Name and/or Address maintenance should not
experience any performance degradation as the notification process is performed in the background.

As a result of this change any software components that are required by these other Systems may
need to be installed on the computer where the ‘Background Job Queue’ is started.
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Property Administration

Enhancements

Division Maintenance

InforXtreme Incident: SYDN DRN: 26435 Fix:
6227722; SYDN 6641164;
THICK CLIENT; KB:

COPY APPLICATIONS/LICENSES TO NEW PROPERTIES DURING DIVISIONS
AUTHORISED FUNCTION

Enhancements have been made to the Property Division Maintenance function to copy
Applications/Licenses that were linked to the Property being subdivided to new Properties when a
property division is accepted.

Division Copy Component Maintenance

For authorized sites, two new Division Copy Components, i.e. “LAP” and “LLC” respectively, have
been added to the “Division Copy Component Maintenance” screen, as shown below:

i
g
A

Division Copy Component Maintenance
Allow  Allow Div. Auto  Sub Addr. Action  Property Title Parcel
Code Description Copy? Move? Copy? Auto Copy? — Form Level? — Level? Level?
FLOD Flood Data LPAH2430
GIS GIS Reference 7 LPAH2440 | | |
IDTY Names LPAHZ340 i
I Lap Applications
LEASE Lease Reference
|LLC Licenses
LUSE Land Use
MERMO Memo
PARC Parcel

I
=
=
i

<[ (<!

m

LPAHZ320

LPAH2360 |

LPAHZ2380

<< <h<|<h<}< < <]
=]
HHHEH#HH

SSS
<]
<[]

[0]4 Cancel

Division Maintenance

When a Division is accepted on the Division Maintenance form, if Application (with location type of
Property) linkages exist on the Property being subdivided, then new Properties resulting from the
division are added to these Applications as current locations while the Property being subdivided
remains as a historic location. If the Property being subdivided is a primary location, then the primary
location is moved to the first new Property resulting from the division.

(Note: The linkage between a new Property and an Application is added only if the new Property’s
property type is allowed to be linked to the Application’s application class. To check whether or not a
Property Type is allowed to be linked to an Application Class, go to Property Parameters >> Property
Type Parameters >> Property Type Maintenance >> Property Type Application Link Maintenance)

The same functionality is available to licensing which is controlled by the “LLC” component shown
above.

Note: This function will be available only to sites who have the required authority. Contact
your Infor Inside Sales Representative and quote “Division Copy Component Links (LAP/LLC)”
if your site requires this new functionality.
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Transfer of Ownership Import

InforXtreme Incident: QBYN DRN: 27481 Fix:
4849560; SALS 5046194;
THICK CLIENT; KB:

SALE DATE VALIDATION

An enhancement has been made to the thick client version of the Pathway Transfer of Ownership
Import to ensure that a sale date is validated (if value provided), or a default value is populated (if a
value is not provided) for a sale record.

An error will be issued to the report if the provided sale date value is not valid. If the sale date value
is not provided, then it is populated with the transfer date. If neither sale date nor transfer date are
provided, for SA, both sale date and transfer date are defaulted to the current system date of import,
while for NSW, an error is issued on the report.
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Rates Accounting

Enhancements

Arrangement Report
InforXtreme Incident: DRN: 29600 Fix:
SMART CLIENT; KB:

ARRANGEMENT REPORT CONTROL

The Arrangement to Pay Report is now available as a Smart Client form.

In addition, the Arrangement to Pay Report has been enhanced to provide the ability to:

e “Cancel” (make historic) Arrangements that are defaulted. Previously this is only possible for
Arrangements that are completed.

¢ Resume Debt Recovery Actions where an Arrangement has defaulted.

¢ Nominate a Tolerance Percentage when determining whether an Arrangement is defaulted. The
ability to nominate a Tolerance Amount was already available.

o Nominate a Number of Grace Days when determining whether an Arrangement is defaulted.

The Arrangement to Pay Report is accessed via Rates Accounting >> Reports >> Arrangement
Report.
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Arrangement Control X

(3 Close | P submit ] Clear

| jg Ready,

Search Options

Search | Query

Search Profile

Assessment Fange

Processing Cpkions

Processing | Submission | Schedule I Trackjngl

Processing Cpkions

Report Type (7)) Scheduled ) Completed (@)

Run Type |Report Only -

Make Arrangerent Hiskoric |:|

Resume Recovery Group Ackion |:|
Tolerance Amount Tolerance Percentage
Murnber of Missed Payments 1

Mumber of Grace Days

Report Order @ Assessment Number ) PostcodefAssessment Mumber
Letkers

Generate Letker O]

(none)

Smart Client version of the Arrangement Control form
The following enhancements are only available in the Smart Client:

Making Defaulted Arrangements Historic

The “Make Arrangement Historic” and “Run Type” options which were previously only available when
the Report Type was set to Completed are now also available when the Report Type is set to
Defaulted.

Resuming Debt Recovery for Defaulted Arrangements

A new “Resume Debt Recovery Action” option has been added and is available when the Report
Type is set to Defaulted. If chosen it will automatically resume Debt Recovery Action for
Assessments which satisfy all the following:

a) Meet the criteria of the Search Profile and Processing Parameters
b) Have an Arrangement to Pay that has defaulted.
c) A Current Recovery Group exists for which Debt Recovery Action have been suspended.

Note that the concept of being able to suspend and resume Assessment Debt Recovery Action has
now been introduced as part of DRN 29619.

Tolerance Percentage
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A new “Tolerance Percentage” option has been added and is available when the Report Type is set to
Defaulted. If entered, it is used when determining whether an Arrangement has defaulted in a similar
manner to the existing “Tolerance Amount” which works on the total amount due and the total amount
paid.

Example 1: Report run on 8/6/2016.

Schedule Due Schedule Outstanding Considered
Date Amount $ Amount $ Due?
18/5/2016 100.00 0.00 Yes
25/5/2016 100.00 0.00 Yes
1/6/2016 100.00 9.00 Yes
8/6/2016 100.00 100.00 No
15/6/2016 100.00 100.00 No

The total amount paid for the Arrangement Schedule is $291 and the total amount due is $300. So
the percentage that is still unpaid is 3% (100 * 9 / 300).

If the Tolerance Percentage is entered as 3% or greater the Arrangement to Pay will not be
considered as defaulted because the due amounts have been paid within or equal to the tolerance.

If the Tolerance Percentage is entered as less than 3% the Arrangement to Pay will be considered as
defaulted because the due amounts have not been paid within the tolerance.

Note that it is not be possible to enter both a “Tolerance” Amount and a “Tolerance Percentage”.

Number of Grace Days

A new “Number of Grace Days” option has been added and is available when the Report Type is set
to Defaulted. If entered, only schedule amounts due more than the entered number of days earlier
than the run date are considered when determining whether an Arrangement is defaulted.

Example 1: Report run on 8/6/2016 with Number of Grace Days set to 0.

Schedule Due Considered
Date Due?
18/5/2016 Yes
25/5/2016 Yes
1/6/2016 Yes
8/6/2016 No
15/6/2016 No

Example 2: Report run on 8/6/2016 with Number of Grace Days set to 7.

Schedule Due Considered
Date Due?
18/5/2016 Yes
25/5/2016 Yes
1/6/2016 No
8/6/2016 No
15/6/2016 No

It is possible to enter both a “Number of Missed Payments” and a “Number of Grace Days”. In this
situation only schedule amounts that are considered due after taking into account the “Number of
Grace Days” are able to be considered as missed payments.

A correction has also been made so that the Report Totals now print the totals when the “Generate
Letter” option is being used.
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Rates Transaction Posting Periods
DRN: 29707

InforXtreme Incident:
KB:

Rates System Parameter

Fix:

A new Rates System Parameter "Posting Period Allocation Method" has been added to the Rates
Parameter Maintenance (3 of 3) form. The available settings are:

Transaction Posting Date:

This allows current processing of posting to the relevant posting
period to continue.

Transaction Effective Date:

This allows Rates Transactions like reversals, that may relate to
prior General Ledger Posting Periods to be posted to a prior period.

Rates Transactions

Rates Transactions will now record the date that a transaction is effective when related to a
transaction that is being reversed. Online rebates raised after the rates generation where the date
effective may be entered will also record the transaction effective date.

Community Title functionality
InforXtreme Incident:

SMART AND THICK CLIENT; KB:

DRN: 29587

Fix:

Changes have been made to allow a site to define details for a Community Title. These details
include the Assessments that are related to a Community Title as well as the proportion each
Assessment should receive of the overall charge for general rates and waste charges.

System Parameter Maintenance

A Community Titles in use flag has been added to the Rates System Parameters form (menu option:
Rates Accounting>> Parameters>> System Parameter Maintenance). Check this parameter on, if the

Community Title functionality is required.

Rates System Parameter Maintenance (2 of 3)

Housing Notice Extract
Authority 1D Number
Authority Description
Notice Extract Format
DOH Last Reading Date
VG Mumber District
Search Status Default
Search Status Default

ADEL
Infor Council
QLD (Department of Housing)
25-Apr-2016
123
Current & Proposed -
Use During Upload Legacy Reference Type
Apportion to Disputed Disputed Action E-mail
Mixed Development Minimum Calculation Method
Tiered Rating Method
Mumber of Notice Charge Lines
Reason is Mandatory for Rates Transactions
Use Override Accounts
Recovery Groups
Default Recovery Group
Arrangement Default Recovery Group
Pensioner Recovery Group with extension of discount
Pensioner Recovery Group without extension of discount
Exception Recovery Group - Legal Action previously taken
Exception Recovery Group - Pensioner with outstanding rates
Suspend Debt Recovery upon Arrangement Creation

Environ. Upgrade |

Emergency Services Levy
Residential Property Use
Multiple Residential Property Use
Default ESL Category
Rates Capping
Capping Rebate Transaction
Capping Rebate Group

EEH SR =5

R _»| [Residential

il ﬂ [Miscellaneous

5 » | [Category &
CAPP J [Rates Capping Rebate |
CAPP | [Rates Capping Rebate Gro

OLDASSM ﬂ [Old Assessment Num. {Converted from prior system) \
[Subject N --
Method 1 -
Use Base Amount R

12 Auto Cred Omber

Separate Additional Charge [/
v Victorian Fire Services Levy in use
DEFT ﬂ Default Recovery Group
ﬂ

SFP ﬂ Caboolture - pensioner with extension of discount
SFPA ﬂ Caboolture - pensioner no extension of discount
SFLP ﬂ Caboolture - Legal Action Taken Previously
SFPZ ﬂ Caboolture - pensioner with o/s rates
v

Assessment Summary |

More | Cancel
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Community Title Maintenance/Enquiry

Two new menu options have been provided under Rates Accounting to allow the Community Title
details to be entered and maintained or enquired upon. The enquiry option behaves the same way as
the maintenance option except that details cannot be added or maintained. When the Community
Title Maintenance option is requested the following form is shown:

Home / Community Title Search Profile XI

Q Cose | S Search U Continue - [ Clear | flAdd |[Z] Modify

‘ i) Ready.

Search Profile

Profile

Community Title

Description
Active @
Latest Instance is Unbalanced @
Unvalued [H

Enter search criteria in the fields above and then click Search.

The Add button can be used to add a new Community Title. The Search button can be used to show
the existing Community Titles. Every Community Title must have at least one Instance.

Home  Community Title Search Profile |

Q3 Close | S Search 0 Continue - [ Clear | T1add |[Z] Modify
‘j.) Ready.

Search Profile

Profile

Community Title STAP#*
Description
Active [@
Latest Instance is Unbalanced @
Unvalued [

Community Title (Al 2 records sorted by Community Title)

Community - Latest Instance is .
Ttle -« Description Unbalancad Unvalued Active

3 Stap St. Broadbeach
STAP7 7 Stap St. Broadbeach

The following details are displayed for Community Titles:
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FIELD

DESCRIPTION

Latest Instance
is Unbalanced:

This will advise if the latest instance of the Community Title does not
have any Assessments assigned or that the units for child Assessments
do not match the total number of units for their parent. Further details

below.
_ An Unvalued Community Title is one where a VG Number is not linked
Unvalued: P
to the Community Title.
Active: Advises if the Comuntity Title is active or not.

Checkboxes have been included as fields in the Profile to allow a user to find the Community Titles
whose latest instance is unbalanced and/or for which a VG Number has not been created and linked
to the Community Title.

The following form is shown when creating a new Community Title or maintaining an existing one:

Home Community Title Maintenance X Valuation Search Profie

3 Close save X Delete Undo Edit

i) Details for this existing tem have not been modified yet.

Community Title

Community Tite I
Description 3 Stap St. Broadbeach

Latest Instance is Unbalanced
VG Number 8800660001

Active ¥

Community Title Instance (Al 1 record sorted by Instance Date)

&) Detail

Instance Date

» 1/02/2016

Unbalanced
Structure

=] 7

@ X

This allows details to be nominated for the Community Title. If a VG Number has been linked to the
Community Title then the VG Number is shown.

Multiple Instances can be created to accommodate the possibility of the structure of a Community
Title changing over time.

Pressing the Detail button shows the following form:
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Home Community Title Structure Maintenance x Valuation Search Profile b

Q@ Cose | [ save Undo Edit

i) Detais for this existing item have not been modified yet.

Community Title

Community Title STAP3
Description 3 Stap St. Broadbeach
Instance Date 1/02/2016

Community Title Structure (Mo records exist) i

Mo records exist

Pressing the Insert button presents the below Assessment Search Profile form which allows a user to
search for and select Assessments that are to be part of the structure of Assessments for that
Instance. Assessments can be searched for using property details by using the Property Option.

Options o B Home Assessment Search Profile ap
3 External Systems _ =
EI Qs yst & Close | 2 Search Continue - [ Clear Select Modify - T3 New - | GIS Layer Sequence
[=]  options 1 Ready. |
Names h e
Property Search Profi
References Assessment |VG Number | Meter | Area/Run | Arrangements | Scheme | Query | MapInfo|

Assessment Number - X1} ‘

Control Details

Status [Current&Proposed v] Application [Rates v]

Enter search criteria in the fields above and then click Search.

It is suggested that Assessments are added to the structure in phases:

1. Add the single ‘highest-level’ parent Assessment.

2. Add the Assessments that are children of the parent Assessment. By only having the ‘highest-
level’ parent Assessment in the structure, any Assessments added in this phase will be added as
children to that parent Assessment.

3. If the Community Title has subsidiary schemes then further Assessments will need to be added
as child Assessments to an existing child Assessment. Do this by focussing on the child
Assessment row that is to be the parent Assessment of the Assessments to be added and press
the Insert button to add the new Assessments into the structure.

It is suggested that for the Community Title’s Instance all the relevant Assessments should be present
and the hierarchial structure set correctly before unit vales are entered.

After the Assessments for phases 1 and 2 have been added, the structure could look as follows:
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Home / Community Title Structure Maintenance x 4

O cancel | Save | ¥ Undo Edit
|-i.) Details for this existing item have been modified.

Community Tite

Community Title STAP3 Description 3 Stap St. Broadbeach

Instance Date 1/02/2016

Community Title Structure (All 3 records - 1 selected) @ @0 X

Location

B 17506 (1) 406 Mike Street, EASTWOOD SA. 5000
17507 (9) Unit 1, 406 Mike Street, EASTWOQD ...
17508 (7) Unit 2, 406 Mike Street, EASTWOOQD ...

Total Contribution
Units

Contribution  Total Entitlement

uUnits Units

Entitlement  Enfitlement
Units Percentage

Enter Total Units and Units as required. Total Units can only be entered for parent Assessments and
Units can only be entered for child Assessments:

Home / Community Title Structure Maintenance

7|

4k
@ cancel | I save | ¥ undo Edit
|-i.) Details for this existing item have been modified.
Community Title
Community Tite STAP3 Description 3 Stap St. Broadbeach
Instance Date 1/02/2016
Community Title Structure (Al 3 records - 1 selected) ® B fH X
. I __ Contribution , __ Entitlement Entitlement
Location Total Contribution Units Units Total Entitlement Units Units Percentage
[=] 17506 (1) 406 Mike Street, EASTWOOD SA. 5000

17507 (9) Unit 1, 406 Mike Street, EASTWOQD ..

5

7

B m—— —

57.14285714

E 42.85714286

If the Units for the child Assessments do not add up to the Total Units for their parent Assessment a
warning message is shown for the parent Assessment:

Home - Community Title Structure Maintenance x|

14k
& Cancel | ld Save | ) Undo Edit
|_ﬂ The total number of units for the chid Assessments does not match the units for their parent Assessment.
Community Title
Community Tile STAP3 Description 3 Stap St. Broadbeach
Instance Date 1/02/2016
Community Title Structure (Al 3 records - 1 selected) @ E X
Locatio Total Contribution Contribution  Total Entitlement Entitlement Entitlement
ocation Units Units Units Units Percentage
[=] 17506 (1) 406 Mike Street, EASTWOOD SA. 5000 iy 5 &
17507 (9) Unit 1, 406 Mike Street, EASTWOQOD .. 4 0.00000000
17508 (7) Unit 2, 406 Mike Street, EASTWOOD .. _—_ ) 0.00000000

The structure can be saved even if it is ‘unbalanced’ or does not have any Assessments nominated.

If the Community Title has a subsidiary scheme the structure could look as follows:
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Home - Community Title Structure Maintenance x b
@ Cancel | [ Save | undo Edit
| L) Details for this existing item have been modified.
Community Title
Community Title STAP3 Description 3 Stap St. Broadbeach
Instance Date 1/02/2016
Community Tite Structure (Al 5 records - 1 selected) B fHX
Location Total Contribution Units Sﬁgﬂbumn Total Entitement Units Eﬂﬂemem ggg"t:g”;
[=1 17506 (1) 406 Mike Street, EASTWOQOD SA. 5000 5 7
17507 (9) Unit 1, 406 Mike Street, EASTWOOD SA.... 3 57.14285714
[=] 17508 (7) Unit 2, 406 Mike Street, EASTWOOD SA.... 2 2 3
32 (7) 6A Mike Street, EASTWOOD SA 5063 1 28.57142857
Ol soomeseosmoonsasoss || i
An Assessment can be placed in the correct level by one of the following actions.
o Dragging the Assessment onto the Assessment that is to be the parent.
e Focussing on the row and right clicking to use the Cut and Paste functions.
e By using the up and down buttons.
Levels can be collapsed or expanded by clicking on the Minus or Plus button shown at the start of a
parent Assessment.
An Assessment cannot be linked to more than one Community Title. If an Assessment is selected for
a Community Title but belongs to another Community Title then an error message is shown when
Save is pressed:
Home ~ Community Title Structure Maintenance x| b
@ cancel |l Save | ¥ undo Edit
| @ Assessment Number 17522 already belongs to Community Title 408MIKE.
Community Title
Community Title STAP3 Description 3 Stap St. Broadbeach
Instance Date 1/02/2016
Community Title Structure (Al 4 records - 1 selected) & @ X
T Total Contribution  Contribution  Total Entilement  Entilement  Entitlement
ocaion Units Units Units Units Percentage
o - 6 406 g B A D

17507 (9) Unit 1, 406 Mike Street, EASTWOOD SA....
17508 (7) Unit 2, 406 Mike Street, EASTWOOD SA....
17522 (8) Unit 2, 408 Mike Street, EASTWOOD SA....

3 60.00000000
2 40.00000000
0.00000000

Within the maintenance option it is possible to copy the details of one Instance into a new Instance by
using the Copy Instance process button in the Options panel:
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Options A

Bﬁ DEESSES

Home

Q@ Close | save X Delete

Community Title Maintenance X

Undo Edit

| i) Detals for this existing tem have not been modiied yet.

Community Title

Community Title

Description

Latest Instance is Unbalanced
VG Number

Active

STAP3
3 Stap St. Broadbeach

Community Title Instance (Al 1 record sorted by Instance Date)

@ Detail
Unbalanced
Instance Date Structure
'S 1/02/2016 B2 ]

The copying process will copy the details of the latest Instance that has Community Title Structure
records to the latest instance that has no Community Title Structure records. For example, to copy
the details of the 1/02/2016 instance into a new Instance perform the following steps.

1. Create the new 1/9/2016 Instance

2. Press Save

3. Select the Community Title again to be on the Community Title Maintenance form:

Options v 3 x

= & Processes
Copy Instance

n_]x

Home Community Title Maintenance X 4b
© Cose || save X Delete | “) Undo Edit
| i) Details for this existing item have not been modified yet.
Community Title
Community Title w
Description 3 Stap St. Broadbeach
Latest Instance is Unbalanced
VG Number
Active

Community Title Instance (All 2 records sorted by Instance Date) @ f X

© Detail
Unbalanced
Instance Date Structure
» | 1/09/2016 [=]
1/02/2016 [=] ]

4. Double-click the Copy Instance button. This will copy the details from the 1/02/2016 instance to

the new 1/09/2016

instance.

A message will be displayed advising that the details have been copied. Error messages are
displayed if an Instance to copy from or an Instance to copy to are not present.

Valuation Maintenance
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The Valuation Maintenance form has been changed to allow a Community Title to be selected for a
VG Number:

Home Valuation Maintenance X

Q Close Save X Delete Undo Edit

i) Details for this existing tem have not been modiied yet.

VG Number
VG Number |EEIINEa00H Tenancy Number
Status m Status Date 27/07/2016 = E|
Community Title |STAP3 3 Stap St. Broadbeach E|
Valuation (No records exist sorted by Effective Date, Correction Number) - W
Rateable Valuation Tenancy Objection

The Community Title field is only available if the ‘Community Titles in use’ Rates system parameter is
checked on. Only Active Community Titles not already linked to a Current VG Number will be able to
be chosen. Once Rateable Valuations have been created for a VG Number with a Community Title,
the Community Title cannot be maintained.

Rateable Values Generation

This function has been enhanced to cater for where Community Titles are used so that these details
are used to determine each underlying Assessment’s rateable valuation when the ‘Community Titles
in use’ system parameter is checked on.

If an error situation is found, an exception message is issued and rateable valuations will not be
generated for the Assessments associated with that VG Number.

If the VG is linked to a Community Title, then the distribution of the VG’s values to associated
Assessments is determined from the Entitlement Percentages for each Assessment belonging to the
Community Title’s latest Balanced Instance. For this scenario exception messages are issued for the
following situations:

¢ No Balanced Instance can be found for the Community Title.

e An Assessment that has an Entitlement Percentage exists in the Community Title but the
Assessment is not linked to the VG Number.

e This VG #'s Community Title's latest balanced Instance has Entitlement Percentage incorrectly
defined.

If the VG is not linked to a Community Title, then a check is made if the VG is linked to only one
Assessment in which case the rateable valuation will be generated on 100% of the VG’s valuation. If
the VG is linked to multiple Assessments, then an exception message is issued advising that the VG
is not linked to a Community Title.

Community Title Waste Charges
InforXtreme Incident: DRN: 29591 Fix:
SMART CLIENT; KB:

Community Title Waste Charges

Changes have been made to allow a site to raise Rates based on Services and apportion the charges
across Assessments according to a Community Title.

Rates will be raised by the Rates Generation process for the Services already in place and by
Supplementary Rates for Services that are added, changed or removed during the Rating Period.
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System Parameter Maintenance

The new ‘Community Titles in use indicator’ on the Rates System Parameter Maintenance (2 of 3)
form is used to determine whether this functionality is implemented.

@ Rates System Parameter Maintenance (2 of 3)

Housing Notice Extract

BN EoR =X

Emergency Services Levy

Tiered Rating Method
MNumber of Motice Charge Lines 12
Reason is Mandatory for Rates Transactions
Use Override Accounts [/
Recovery Groups
Default Recovery Group
Arrangement Default Recovery Group
Pensioner Recovery Group with extension of discount
Pensioner Recovery Group without extension of discount
Exception Recovery Group - Legal Action previously taken SFLP
Exception Recovery Group - Pensioner with outstanding rates  SFPZ
Suspend Debt Recovery upon Arrangement Creation [/

DEFT

SFP
SFPA

Environ. Upgrade |

Use Base Amount

[els el oo

Assessment Summary |

Authority ID Number ADEL Residential Property Use R ﬂ [Residential
Authority Description  Infor Council Multiple Residential Property Use M ﬂ [Miscellaneous
Notice Extract Format QLD (Department of Housing) - Default ESL Category 5 ﬂ [Category 5
DOH Last Reading Date  25-Apr-2016 Rates Capping
W& Number District |23 Capping Rebate Transaction |CAPP J |Rates Capping Rebate |
Search Status Default Capping Rebate Group, (CAPP J [Rates Capping Rebate Groi
Search Status Default Current & Proposed -
Use During Upload Legacy Reference Type OLDASSM ﬂ [0ld Assessment Num. {Converted from prior system) |
Apportion to Disputed Disputed Action E-mail [Subject | s
Mixed Development Minimum Calculation Method  Method 1 -

-

Separate Additional Charge [/
Victorian Fire Services Levy in use

Default Recovery Group

Caboolture - pensioner with extension of discount

Caboolture - pensioner no extension of discount

Caboolture - Legal Action Taken Previously

Caboolture - pensioner with o/s rates

More | oK Cancel

The following instructions indicate how to implement the Community Title Waste Charges

functionality.

Supplementary Rates Parameter Maintenance

The following Supplementary Rates Parameters must be set on for the Waste Rate Type Verification

Report to run:

Online Supplementary Calculation
Allow Date Effective for Rate Types
e Allow Earlier Date Effective

Calculate Rebate for Existing Assessments |
MNew Aszzessments on Instalments default
Change Valuations via Su

Supplementary Rates Parameter Maintenance EI@

«omine Supplementary Calculation:
Allow Date Effective for Rate Types |/
arlier Date Effective |/
Separate Supplementary Rates on Certificate
For new Azsessments treat existing Rate Types as
oK Cancel
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Property Service Code and Service Frequency Parameters

The combination of the Service Code and Frequency Code associated with a Service is used to
determine the Rate Type on which the Rates are raised for a given period. The combined length of
the Service and Frequency Codes cannot exceed the 10-character maximum length of the Rate Type
Code. If there are three Service Codes and seven Frequency Codes, then 21 ‘Service-Frequency’
Rate Types will be required.

The Service Code indicates the type of bin such as ‘Standard Refuse’, ‘Commercial Recycle’, and
‘Green Waste’.

The Frequency Code indicates the collection frequency such as ‘Sunday Service’, ‘One Collection per
Week’, “‘Two Collections per Week’, ‘Three Collections per Week’, etc.

Harne: Service Code Maintenance X

) Close Save Undo Edit

| j/ Details For this existing item have not been modified yet.

e Code (ATINGg s matching the search sorted by Service Code) X
(&) Service Code Detalls Sub-Type (6 E-mail
gt Cancel ‘ L] Clear
wd one) _ ~|

Service Code Description ervice Type Active
»  |COGGREEN COG Service COGGREEN [Collectable v
COGRECYC COG Service COGRECYC [Collactable v
COGREFUS COG Service COGREFUS [Collectable v

1

1

1

Note: only Services with a ‘Collectable’ Service Code will have Rates raised.

The ‘Unique Reference’ value must be checked off on each Service Code. This allows the same
Reference to be used on more than one Service.

When a Service has a unique Reference it is considered to be an individual service that is charged to
a single Assessment irrespective of whether the Assessment is part of a Community Title.

When more than one Service has the same Reference then it is considered to be a shared service
that is charged to multiple Assessments within the same Community Title. All the Services with the
same Reference number must have identical details apart from the Assessment to which they apply.
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Home Service Code Detail Maintenance X 4

Q) Close Save Undo Edit | €D Service Actions

[ petsis for this existng tem have ot been modfied vet.

Service Code
Service Code | COGGREEN TG Service COGGREEM
Service Code Details

Service Round Type ||

¥ice Container Type
Unique Reference [C]

[[+]

Note that the ‘Unique Reference’ is checked off.

The Frequency Code indicates the collection frequency such as ‘Sunday Service’, ‘One Collection per
Week’, “‘Two Collections per Week’, ‘Three Collections per Week’, etc.

Home: Frequency Maintenance X 4

Q close | [ save Unda Edit

[ Detais forthis existing tem have ot been modfied vet.

Service Frequency a X =

7 search 1 Continue €3 Cancel ‘ 1 Clear

El:dqeuency Description Active

» 01 1 collection per week.
0z 2 collections per week

03 3 collections per week

04 4 collections per week

05 S collections per week

06 & callection per week.

55 Sunday Service

Batch Processing Parameters
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The Waste Rate Type Verification batch process periodically checks all current Rates Assessments
for any new, removed and changed Services. If the number of Assessments that need to be

processed is significant then this batch process should have ‘Threading Queues’ assigned.

Home: Batch Form Maintenance X

Q close | I save Undo Edit € Statistfs € Threads

4 b

j/ Details For this existing item have not been moW

Batch Contral Form Details

Control Form  LRAC7930 Waste Rate Type Verification Control

Batch Form  LRAH7930 Waste Rate Type Verification Retrieve
Queue Options

Standard Update Queus Standard Report Queue [0 Alternate Report Queus [
Job Queue Override E|

Retention of Completed Job Options

Retention Tinne {n Always Retain Last Job

E-mai Cptions Processing Options Save Options
Allow E-mail Job Type  Update and Report - Syskem Default
Maximum Pages Allow Restart User Default
Windows Processing Only Mamned Set

Allow Threading

Since Last Run Allowed

EBiatch Job Entity

Batch Job Entity (Al 1 record)

E:ﬁz ot Description Record Count
LRPRAGS ‘Waste Rate Type Verification 501

Select [Threads] button and assign as many Queues as deemed necessary.

Home: Threading Maintenance X

O cancel | [HSave | ¥ undoEdt

Run Type Options
Interackive

Submit

Delayed

End of Current Day

End of Calendar Day
Permanent End of Day

4

[ Detsis for this xisting ke have been madiied

Batch Form Control

Cantral Farm  LRAC7930 ‘Waste Rate Type Verification Contral
Batch Farm LRAH7930 ‘Waste Rate Type Verification Retrieve

Queue Details

Available Threading Queues (£9 of 72 records sorted by Queue - 1 selected)
Ques Description -

CMCKEZ hris' Job Queue 2

CMCKE3 hris' Job Queue 3

CHA Mame and Address

CHA_L CMA Background Job Queus 1

CHA_Z CMA Background Job Queus 2

CHA_3 MA Background Job Queus 3

CHA_4 (CMA Backgraund Joh Quaue 4

CHA_S A Background Job Queve 5

COLERPORT  Export cNAR
COLIMPORT  Import chAR
CWFTASKRM  whorkflow Task Reminder Queue

CWPL ‘waord Processing Backaround Queus 1 L
WPz wiord Procassing Background Queus 2 7
CWP3 “word Processing Background Queue 3

HIGH_ G High Priarity Queus

INFOCONTRL  Infomart Controlling Background Queue
INFOMARTL  Infomart Multibatched Job queue 1
IMFOMARTZ  InfFamart Multibatched Job queus 2
IMFOMART3  Infomart Multibatched Job queus 3
IMTERFACE  Interfacing Background Queus

e} 10N Background Job Queus

JAMES James Bird's Queue

LIF1 Infringements Thread Queue

LIFZ Infringements Thread Queue

LIF3 Infringements Thread Queus

LOW_) Low Priority Queus

LPa1 Property Standard Job Gueue 1 i

Query Parameters

4| reading Queuss (3 of Tmeaguds - 1 selected)
Description

LRATHREADZ Rates Threading Job Queue 2
LRATHREADZ Rates Threading Job Queue

»

>

<

<«
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The Waste Rate Type Verification batch process periodically checks all current Rates Assessments
for any new, removed or changed Services. A Query needs to be defined to select all current Rates
Assessments.

Query Construction EI@
Description  All Current Rates Assessments
Select LRAASSM »| [Assessment |
Derived (nmone) - Re=zult 1 J | | | |
Result 2 J | | | |
And/Or { Entity Field Operator Value )
[2szessment | » | [Application | »] = -~ R
And - |A55e55ment | >)| |Statu5 | >)| = ~ C
Group By Entity Field Overriding Description
[Assessment ] 2] | | »] ﬂ
Move
¢
Advanced | Options | Process | Results | Insert oK Cancel |

Rate Cateqgory Parameters

The number of Rate Types corresponds to the number of Service Codes and Frequency Codes. The
Rates for these individual Rate Types are accumulated into ‘Grouping Rate Types’ that are
established through the use of ‘Rate Categories’.

A ‘Rate Category’ should be defined for each Service Code such as ‘Standard Refuse’, ‘Commercial
Recycle’, and ‘Green Waste’. The Rate Types that correlate to a Service Code and Frequency Code
combination will accumulate into these Grouping Categories.

An overall ‘Rate Category’ should be defined for the ‘Grouping Rate Types’ that will retain the
accumulated Rates and be issued on Notices.
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| COG Waste Category Council
b

COG Green Waste Grouping Category Council
»

COG Commercial Recycle Grouping Category Council
»

COG-REFUS COG Standard Refuse Grouping Category Council «
3

Rate Type Parameters

A ‘Rate Type’ must be defined for each Service Code that will retain the accumulated Rates and be
issued on Notices.

(COG Standard Refuse Grouping Rate Type

k
COG-RECYCL COG Commercial Recycle Grouping Rate Type
(COG-GREEM (COG Green Waste Grouping Fate Type

COG-REFUSE

COG Standard Refuse Grouping Rate Type

Stamdard-Rek Grauning Rate Type
» | [COG Category D

Humber of Units = Unit Charge

[V [

I i) stem Tax Code 10% forever (don't add

Ho Discount -

:

Note that these Service ‘Grouping Rate Types’ refer to:
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¢ the overall Rate Category
e have a unit based calculation method
e have no discount.

A ‘Rate Type’ must be defined for each Service Code and Frequency Code combination.

[£] Rate Type Maintenance

Rate Type Internal Description

COG-REFUSE COG Standard Refuse Grouping Rate Type

COGRE:—'USD‘I (COG Service COGREFUS + FreguencyOl Rate Type

(COGREFUS0Z2 COG ServiceCOGREFUS + FreguencyD2 Rate Type

(COGREFUS03 (COG ServiceCOGREFUS + Freguencyl3 Rate Type

(COGREFUSD4 (COG ServiceCOGREFUS + Freguency0d Rate Type

(COGREFUS0S COG ServiceCOGREFUS + FregquencyS Rate Type

(COGREFUS0G (COG ServiceCOGREFUS + Freguency0E Rate Type

COGREFUSSS COG ServiceCOGREFUS + FregquencySS Rate Type

COG-RECYCL

(COG Commercial Recycle Grouping Rate Type

Rate Type
Internal Description
External Deschndh

COGREFUSDM Application  Rates
COG ServiceCOGREFUS + Frequency01 Rate Type
% uencyl1 Rate Type

m

a

Category  COG-REFUS

2| [coG Standard B

=& (Grouping Category

Calculation hethocd

Humber of Units = Unit Charge

Dept. Housing Category  (nonej -

More

3 Code 10% forever (dont ac]
izgount hiethod Mo Discount - |

_When Granting Discount

Fineakle
Fineable far Pensioners

Fines

[E=E(E=R (==

=
=]
=
3

A

Active
Class

v
SErViceEs
1]

ZeroMon Rateskle
Capping Applies
Capping Percentaye
Loecess CHEHE

Rebste SApplies
Inztalled

Insert | o4

Cancel

Note that these Service ‘Rate Types’ refer to
o their appropriate Grouping Rate Category
e have a unit based calculation method

¢ have no discount.

[£] Rate Type Maintenance

Rate Type Internal Description

COG-RECYCL COG Commercial Recycle Grouping Rate Type

COGRECYL;m (COG Service COGRECY(C + FrequencyO1 Rate Type

(COGRECYCO2 COG ServiceCOGRECYC + Freguency02 Rate Type

(COGRECYCO3 COG Service COGRECYC + Fregquency3 Rate Type

(COGRECY C04 (COG ServiceCOGRECY(C + Frequencyld Rate Type

COGRECYCOS COG Service COGRECYC + FregquencyDS Rate Type

(COGRECY CO6 (COG ServiceCOGRECYC + Frequency0S Rate Type

COGRECYCES COG ServiceCOGRECYC + FrequencySE Rate Type

(COG-GREEM (COG Green Waste Grouping Fate Type

Rate Type
Internal Description
External Desckinth

COGRECYCM Application  Rates
COG ServiceCOGRECYC + Frequencyl Rate Type
@ # 25R gguencyl Rate Type

m

pecycle Grouping Category |

Taxahle

¥ | Hentazable Type | (none)

{Retaasyatem Tax Code 10% forever (dont add

e !
a
Dizcount Method  Ho Discount

Dept. Housing Category  (nonej -

More |

vﬁvhen Granting Discourt

Fineakle
Fineable far Pensioners

Fines

v
SErViceEs
L]

ZeroMon Rateskle
Capping Applies
Capping Percentaye
Loecess CHEHE

Rebste SApplies
Inztalled

Insert | [o] 4 Cancel
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[£] Rate Type Maintenance

Rate Type Internal Description

(COG-GREEM COG Green Waste Grouping Rate Type
COGGREEND1| (COG Service COGGREEN + Frequency 01 Rate Type
(COGGREENDZ COG ServiceCOGGREEN + Fregquency02 Rate Type
(COGGREENDS COG Service COGGREEN + Freguency3 Rate Type
(COGGREENDS (COG ServiceCOGGREEN + FrequencyDd Rate Type
(COGGREENDS (COG Service COGGREEN + FreguencyS Rate Type
(COGGREENDE (COG ServiceCOGGREEN + Frequency0DE Rate Type
COGGREENSS COG Service COGGREEN + FreguencySS Rate Type
COGC City of Gold Coast 1

Rate Type COGGREEND1 Application  Rates
Internal Description  COG ServiceCOGGREEN + Frequency01 Rate Type
E:xternal Descript i H + Frequencyl1 Rate Type

m

=
|« 2>
a1

Category  COG-GREEH ﬂ |EOG GME Grouping Category

Calculstion Method  Humber of Units » Unit Charge -
L] rl bl 4. Ll =
¥ ,,—“—-l‘l;)"..u

= Tax Code 10% forever (dor't add

Dizcount Method  Ho Discount

Dept. Housing Category  (nonej -

More

./ngzre wehien Granting Discount

Fineakle
Fineable far Pensioners

Fines

Insert | o4 |

[E=E(E=R (==

ZeroMon Rateskle
Capping Applies
Capping Percentaye
Loecess CHEHE

Rebste SApplies
Inztalled

Cancel

Rate Category Parameters

As the ‘Rate Types’ have been established each ‘Grouping Rate Category’ must be revised to

indicate the ‘Grouping Rate Type’.

[£] Rate Category Maintenance

Category Description
CoG COG Waste Category

Rebate
Claim

Grouping Rate Type ﬂ [

COG-GREEN COG Green Waste Grouping Category

@ Rate Type COG-GREEN| ﬂ [cOG Greyn Waste Grouping Rate Type
L —

oI uping Category
ouping Rate Tvpe COG-RECYCL » G mercial Recycle Grouping Rate Type

TUG o ing Category

t"‘ RS TaT Refre~SRauning
rouping Rate Type COG-REFUSE

» |Wdard Refuse Grouping Rate Type

Insert ‘ [o]4 |

=N EeE
Active
Council « | -
|
Council « v
|
Council « v
|
Council « v
|
]
Move
5l
Cancel

Rating Period Rate Type Parameters
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A ‘Rating Period Rate Type’ must be defined in the Current Rating Period for each ‘Grouping Rate
Type’'.

1617 201 Bi2017
(COG Green Waste Grouping Rate Type

BlEEAE RS e = I:l

Note that the ‘Unit Charge’ is “1.000000’ and a ‘Minimum Charge’ may be specified. Although the
‘Unit Charge’ has to be set, it is not applicable as Rates are calculated based on the ‘Unit Charge’ on
the ‘Service-Frequency Rate Type’ and accumulated into the ‘Grouping Rate Type'.

1617 201 Bi2017
! (COG Commercial Recyole Grouping Rate Type

3

=R RS =l = I:l
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1617 201 Bi2017
} (COG Standard Refuze Grouping Fate Type

A ‘Rating Period Rate Type’ must be defined in the current period for each ‘Service-Frequency Rate
Type'.

1617 201 Bi2017
- (COG ServiceCOGGREEN + Freguencyl Rate Type

Note that the ‘Unit Charge’ is the rate per unit at which the Service is to be charged in the Current
Rating Period. The ‘Minimum Charge’ is not applicable as the minimum charge is applied on the
accumulated Rates within the ‘Grouping Rate Type’.
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M16M7

Zp L ]

M16M7

Waste Rate Type Verification

201 Bi2017
COG ServiceCOGRECY C + Frequency 1 Rate Type

201 Bi2017
COG ServiceCOGREFUS + Fregquency01 Rate Type

Having established the Service Codes, Frequency Codes, Rate Categories, Rate Types and Rating
Period Rate Types, it is necessary to ensure that all ‘Collectable’ Services on all current Rates

Assessments have valid information.

The initial Waste Rate Type Verification process should be performed over all current Rates
Assessments that will be selected by a Dynamic Query on the previously defined Query.

Use the following settings:

Check Rate Types without Supplementary Rates:

ON

Job Type:

Report Only

Infor Public Sector
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Home: Waste Rate Type Yerification Control X

@ Close | P submit [ ] Clear

| L Ready,

Search Options

QuEry

Query Type

Query Result

mic QUEry
Description | All Current Rates Assessments E|
—

Retain Query Result [T

Processing Options

Pracessing | Submission | Schedule

Processi

—
heck Rate Types without creating Supplementary Rates |
Job Type | Repart Only -

Select ‘Immediate’ or ‘Submit’ as the ‘Run Type’ and a suitable ‘Printer’ for the report.

Horne: Yaste Rate Type Yerification Control X

D close | P submit [ Clear

4 b

[ Reay.

Search Options

Query

Query Type

Query Result

Dynamic Query

Description | All Currert Rates Assessments [=] Retsin Query Resul [

Processing Options

Pracessing | Submission | Schedule

Submission Options

Description | Yalidate Seryice Babed i Lol

Tn Type 9{10/2016 10:57:20 AR
( RATES
\EMILL@\: Notepad v] Pt g E-mail Repart [

E-mail Report Recipients (First 0 records)

Add ko My Reparts

The process performs a comprehensive validation of all current Rates Assessments and the Services

on the associated Primary Properties and Parcels.

The Waste Rate Type Verification Process Report will list ‘Error’ and ‘Information’ messages and the

summary will indicate the overall situation, i.e.
Assessments Processed  ##H#H##
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Error Messages Tt
Information Messages Tt

If any Error Messages are reported, perform the action required to correct the situation and repeat the
Waste Rate Type Verification process with the following settings:

Check Rate Types without Supplementary Rates: | ON
Job Type: Report Only

When no Error Messages are reported then perform the Waste Rate Type Verification process with:

| Job Type: | Report and Update |

This process will not generate any Supplementary Rates but will record an initial image of the
Services. This image is used by subsequent Waste Rate Type Verification processes to determine
the Services that have been added, removed or changed and generate the appropriate
Supplementary Rates. The subsequent Waste Rate Type Verification processes will detect changes
to Services irrespective of whether they have been manually entered or imported from another system
via ION.

Horne: Waste Rate Type Yerification Control X 4 b

D close | P submit [ Clear

| i) Ready,

Search Options

Query

Query Type

Query Resulk

WAH Current Rakes Assessments [=] Retain Query Result [

Processing Options

Processing | Submission | Schedule

W
< Check Rate Types without creating Supplementary Rates
\ Job Type | Update and Repart
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Home: Waste Rate Type Yerification Control X

@ Close | P submit [ ] Clear

| L Ready,

Search Options

QuEry

Query Type

Query Result

Dynamic Query

Description | All Current Rates Assessments E| Retain Query Result [

Processing Options

Processing | Submission | Schedule

Submission Options

Descripkion  Walidate b

un Type 9/10{20165 10:37:20 AN
( RATES
\Euunzr [Local: Nokepad - P e ol E-mail Report [7] add to My Reports

E-mai Report Recipients (First 0 records)

To confirm that the initial image of the Services has been recorded, perform the Waste Rate Type

Verification process with the following settings:

Check Rate Types without create Supplementary Rates | OFF

Job Type:

Report Only

Horne: Yaste Rate Type Yerification Control X

D close | P submit [ Clear

4 b

[ Reay.

Search Options

Query

Query Type

Query Result

—

( Dynamic Query

[=] Retain Query ResutD>

Processing Options

Processing Scheduls

3 Cptions

< Check Rate Types without creating Supplementary Rates 7]

>
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Home: Waste Rate Type Yerification Control X

Q) Close

P submit | Clear

| L Ready,

Search Options

QuEry

Query Type

Entity | Assessment ~

Query Result

Dynamic Query

Description | All Current Rates Assessments

[=]

Retain Query Result [T

Processing Options

Processing | Submission | Schedule

Submission Options

Description  Walidate Service Rate Types with Supps (Reporth

Fun Type | Immediate i

9{10f2016 10:37:20 AM

Printer ILoca\: Nokepad

-]

E-mai Report Recipients (First 0 records)

Print Header Page [7] E-mail Report [

add ko My Reports

If the initial image was recorded, then this Waste Rate Type Verification process should indicate that
no Service changes were detected and therefore no Supplementary Rates are required.

If Services are sourced from another system and imported into Pathway, then it is not recommended
that Services are maintained within the Pathway system itself as these manual modifications may be

over written by subsequent imports.

The appropriate Council Property and Council Parcel security options can be used to prevent
Services being maintained directly within Pathway.

Assign Property Maintenance/Enquiry Options

Council Area Details

Description [infor Municipal Council

Available

(E=8 B =)

Insert - Change Delete
H = ©

Animals

Applications
Associated Properties
Certificates
Conditions

Crown Tenure
Customer Service
Delete Property

|
Move
a

EEEEEEEEE S
SISESEEEEE S
<=l =< =]

Cancel
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Assign Parcel Maintenance/Enquiry Options EI@

Council Area Details
Description ||nfc|r Municipal Council

Available Assigned Insert - Change Delete — Labels

Conditions v b

GI5 References v b

Plans v b

Zangs = o
v W

il

i

v

3 J
Land Use > ﬂ
Services Move
aqgs 7l +|

Vv

Vv

<

WorkSmart Request
VorkSmart Document v

<
< (=

O Cancel

Supplementary Reason Parameters

Create a ‘Supplementary Reason’ that will be assigned when Supplementary Rates are created when
the Waste Rate Type Verification process detects that Services have been added, removed or
changed.

Home Waste Rate Type Verification Control supplementary Reason Maintenance % 4P

G cancel | [ 5ave | ) undoEdi

[ Detsis for this xisting ke have been madiied

Reasons (All 1 record matching the search sorted by Reason) i} *

#7search (0 Continue €3 Cancel ‘ _] Clear

WASTE |
Reason Description Active
» WASTE Waste Services Rates V|

Supplementary Batch Maintenance

Create a Supplementary Batch with a ‘Status’ of ‘Open’ and ‘Default’ checked on. Supplementary
Rates that are created when the Waste Rate Type Verification process detects that Services have
been added, removed or changed will be assigned to the ‘Open’ ‘Default’ Supplementary Batch.
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B-Oct-2016

1617 October
Open -

08-0ct-2016

/]

Generation Run Maintenance

Create a Generation Run that will be used for Supplementary Rates that have been created when the
Waste Rate Type Verification process detects that Services have been added, removed or changed.

67OV

1617 Hovember
1617 s 201 642017

3-Dec-2016
31-Dec-2016 3-Dec-2016

21.0ec.2016 o

Cancel

Online Supplementary Calculation System Parameter Maintenance

The Online Calculation System Parameters option is enabled when the Waste Rate Type Verification
process is about to be executed with the following settings:

Check Rate Types without create Supplementary Rates | OFF
Job Type: Report and Update
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Home: Waste Rate Type Verification Control X 4
@ Close | P submit [ ] Clear
| L Ready,
Search Options
QuEry
Query Type
Query Result
Dynamic Query
Description | All Current Rates Assessments E| ik ain Guery Besult} 0]
Processing Options
Pracessing | Submission | Schedule
Processing Options
e Types without creating Supplementary Rates 7]
< Job Type | Update and Repart w
\ Supplementary Reason | WASTE ‘Waste Services Rates
P Pathursy (Development 3.10.007) = =)
Fie B3t Vew Fovwrtes Optoes  Window  Help
oA X BT O o | @Hstory - | voou [T Favournes ) CenkLog
: Outions A o Waste Rate Type Verfication Control X ar
= Ll options i,
et e Qcose P suomt ) Clear
Delete Pracessed Jobs ‘ ) Resdy.
Pkt Frocessed Jobs.
Export Processed Jobs ST
- Query
 Online Calculation System Parameters | Quary Tvre
Envry [Assmssment =
Query Resu
Dynarm Quary
wrpen Al Cuon Raes Asmssnorss[3]
Frocessing Cptcns
Frocessing | Sabiisen |[Schedue
Subreission Optiars
o] Ceserption Valdske Serviee Rate Types vith Supps (Undete)
B Pive FunTyoe (immedete. - Sr10/201¢
5 Publc — E
rter [Local: Watspad - it Header Page EmailRoport. | At My Reports @]
E-ma Repert Ricpiones (st Orocord
PMenus (2] Favourtes | Optiors | @ User Defined Hely
Ready 8 Edde Datdenic:

Assign the parameters that will be used when Supplementary Rates are created when the Waste
Rate Type Verification process detects that Services have been added, removed or changed.
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Home: Online Supplementary Calculation System Parameter Maintenance X

@ cancel | [l 5ave | ¥ undoEdit

[ Detsis for this existing ke have been madiied

Generation Run | 16{17-0CT| 16/17 October E
Alter From Instaiment Date  16/09/2015  121[]
End of Petiod Supplementary [£]
Transaction Refsrence  Octoher Supplementary
Minimurm Armaunt 0.00

Previous Period Adjustment Installable

Perform the first Waste Rate Type Verification with Supplementary Rate creation process as an ad-

hoc job.

Horne: Yaste Rate Type Yerification Control X

D close | P submit [ Clear

4 b

[ Reay.

Search Options

Query

Query Type

Query Result

uery

( Descriptior, | All Curtert Rates Asssssments [« |

N

Processing Options

Processing | Submission | Schedule

Pracessing Options

h ES without creating Supplementary Rates [0
< Job Type |Update and Report =

\ Supplementary Reasan | WASTE aste Services Rates
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Home: Waste Rate Type Yerification Control X

Q) Close

P submit | Clear

| i) Ready.

Search Options

QuEry

Query Type
Query Result

Description

Dynamic Query

Description | All Current Rates Assessments E| Retain Query Result [

Processing Options

Processing | Submission | Schedule

Submission Options

Description  Validate Service Rate Types(lindatel,

RATES Held on Job Queue

Run DateTime  9/10f2016 10:37:20 A

Late End of Day

Tpe
Job Gueue

ganer [Local: Notepad | Print Hea E-mail Report [F] add ko My Reports

E-mail Report Recipients (Firsk 0 records) P

Mo records exist

If this Waste Rate Type Verification process results in no errors, then schedule the process to be

executed automatically.

Horne: Yaste Rate Type Yerification Control X

4 b

Q) Close

P submit [ Clear

[ Reay.

Search Options

Query

Query Type

Query Result

Description

namic Query

Description, | All Curtert Rates Asssssments =] 4

s

Processing Options

Processing | Submission | Schedule

Processing Optigp

Bk Rate Types without creating Supplementary Rates 7]

Job Type |Update and Report =

ntary Reason  WASTE
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Home: Waste Rate Type Yerification Control X

Q) Close

P submit | Clear

| L Ready,

Search Options

QuEry

Query Type

Query Result

Dynamic Query

Description | All Current Rates Assessments E| Retain Query Result [

Processing Options

Processing | Submission | Schedule

Submission Options

Descripti & Service Rake Types with Supp (Update) EQD

Job Gueue [RATES: =

Local: Nokepad

9{10f2016 10:37:20 AM

Print Header Page E-mail Report: add ko My Reports

E-mail Address

E-mail Repart Recipients (Firsk | record)

Recipient User Identifier

3 User EDALL - Eddie Dalidowicz [ ]

Checking Supplementary Rates

The scheduled Waste Rate Type Verification process will send a report via e-mail to the nominated
user, indicating whether Supplementary Rates have been created due to Services having been

added, removed or changed.

A search on the current ‘Open’ ‘Default’ Supplementary Batch will list all the Supplementary Rates
that have been created. Select the Assessment that was reported as having a Supplementary Rate

created.
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Home: Waste Rate Type Verification Control Supplementary Rate Search Profile X 4
Dclose | pdsearch U contiwe - ] Clear | [Z] Modfy ) Mew +
| ) Ready,
Search Profile
ssessment | Batch | vG humber
Bakch Date [=]- [=]ra
Eatch Description *oct*
Batch [=]
(Al 3 records)
Assessment P n
3te Number Primary Location owners WG Mumber
8/10/2016 178 2 Mke Street, EASTWOOD 54, 5063 Susan Marion Goetz 8800000017
i1 186 Private Property, B Private Place, 2590
SLofnoor
&10j2016 14041 2 Private Property, 28 Private Place,  Michael Bone and INFOR and Mr Eddie John Dalidowicz and Debtor 20140512130000
PROSPECT 54, 5062
« H ’ H
Select the ‘Calculation Results’ option.
P Pathway (Development 3.10.007) =2
Fie Edt Vew Favrtes  Cpoos  Window el
G-B- 4B TFia o | (@Hstory - | Smenu [T Favourkes 5] ClerkLog
| Options - 8 x Hoene Waste Rate Corerol i o
: Jm:\::;lm O close X oshete
Reasong ({4 ot For tis custing e e ot e modifid yet
T Assesment et
dugher I n 2 e St EASTWOOD 54, 5063 Curent
Rate Types 5 Susan Maron Gostz
ert thamben 178 Curent
Supplamertary Rote Dutals
EstchDate [BL0/2016  [16/17 October ] st open
Raasan |WASTE Wiaste Serces Rates [+]
-]
sf1izot -
o
ke Dot )
Supplementary R
PMeny | 1] Favourkes |1 Options | i User Defined Hely
P T—

Resdy

The Supplementary Rate Calculation Results form will list all the Rate Types associated with the
Assessment. The Supplementary Rate associated with the Service change will be assigned to a
‘Grouping Rate Type’ and have a non-zero amount. The amount on the ‘Grouping Rate Type’ is an
accumulation of the amounts on the ‘Service-Frequency Rate Types’.
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Home: | waste Rate Type Verfication Control Supplementary Rate Calculation Results % 4
Q) Close
| i) Ready.
Assessment Details
Frimary Location 2 Mike Street, EASTWOOD 54, S063 Current
Assessment bumber 17& Current
€FEatonT N # records matching the search sorted by Rats Typs)

@ Services
5 Continue €9 Cancel \ |1 Clear
16/17 (nane) - 0.00
Rate Type Generation Rebate Amounk Discount
| LRt Pt Rat= Type Action Run Riate Amount Amounkt Generated Amount
0.00

e
T TIo thange 16[17-0CT 0.00

ge
o change 3 |
1617 MSRES Mo change 16/17-0CT 0.00 0.00 0.00
Totals £.03 0.00 6.03 0.00
Calculation Details Miscellaneous Details
Urit Charge Replaced Rats Type
Unit Change Pastponed Amount 0.00

From Date  Sf1042016

Mumber of Days

Select the [Services] button to display the ‘Supplementary Rate Calculation Service Enquiry’ form.
The Supplementary Rate associated with the Service change will have a non-zero Calculated
Amount.

Hame r wWaste Rate Type Verification Contral Supplementary Rate Calculation Service Enquiry X 4
Q) Close
[ Reay.
Assessment Details
Primary Location 2 Mike Street, EASTWOOD 54, 5063 Current
Assessment Mumber 178 Current
Rating Period
Rating Period TFK | 16/17 2016/2017
Transaction
Grouping Rate Type | COG-RECYCL | £0OG Commercial Recycle Grouping
Rate Category |COG COG Category
User Transaction Type TFK | GENR Generated Rate
Transaction Reference
Transaction Date  5{10/2016
Amount 6,03
Services (4l 2 records) ]
Share Percentage
Nurnber of 0 Feriod Share Current Calculated
| Rate Type Units Unit Charge Proportion Time in EFfect Ammount Percentage New Amaunt Amaunt Amaunt
COGRECYCOZ - COG Service COGRECYC + Frequency(. 00000 2.00000000 1 365 days of 385 days 44
Tatal 6.03
After Minimum or Rounding Applied 6,03

When more than one Service has the same Reference then it is considered to be a shared service
that is charged to multiple Assessments within the same Community Title. A shared service is
indicated by a non-blank Share Percentage.
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Select the [Share Percentage] button to display the ‘Supplementary Rate Calculation Service Share
Enquiry’ form. The Supplementary Rate Calculation Service Share Enquiry form shows all the

Assessments that have a Service with the same Reference and the calculation method that has been
used to determine the amount payable by each Assessment.

Hame r wWaste Rate Type Verification Contral Supplementary Rate Calculation Service Share Enquiry X 1 4
Q) Close
[ Reay.
Rate Type
Rate Type  COGRECYCOS  (COG ServiceCOGRECYC + Freque
Amount 603
Assessments (Al 3 records) i)
P ' Contribution Conkribution Share Calculated
H=HILE Description Result Percentage Amaunt
18 (8} Private Property, & Private Place, PROSP... 35 % 68 360000000 49,09090909 9.04
2 E 000
14041 {2) Private Property, 28 Private Place, P... 2laxzfa 1.33333333 18.18181818 335
Total 7.33333333 Total 18.42

Select the ‘Rate Types’ option.
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P3| Pathway (Development 3.10.007) =) S|
Fle Edt View Favourtes Optons Window Help
A % BT A Qe |(@rstory - | SlMenu EFavourites [ Clientlog | Form b |- oA
LrEmE e x Home Supplementary Rate Maintenance X ENs
= ;] options
Valuations @ cise | Hsave X Delete | ) Unco Edit
Reasons | i) Detais for this existing item have not been madfied yet.
Online Calculation System
Calculation Results Assessment Detals
5 Momber Primary Location 2 Mike Strest, EASTWOOD SA. 5063 Current
st uves|
Owners  Susan Marion Gostz
Assessment Number 178 current
Supplementary Rate Details
Batch Date | 11/11/2016 | 16/17 November E Stztus  Open
Reason |WASTE Waste Services Rates [=]
Secondary Reasons ]

No records selected

DateEffective | 1042016 2|7
Current NonRateabl= Reason
New Assessment Make Historic [0 Don't Generate Rates [

Supplementary Reference

S Menu [ ] Favourites | 32| Options

Ready

& Edde Dalidowicz @

The Supplementary Rate Type Maintenance form will list all the Rate Types associated with the
Assessment. The Supplementary Rate associated with the Service change will be assigned to a
‘Grouping Rate Type’ and have non-zero New Units and Current Units values.
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Home vy Rate Type il X 1k

o Close | [ Save | ¥) Undo Edit

‘ jg Details for this existing item have not been modified yet.

Assessment Details

Frimary Location 2 Mike Street, EASTWOOD SA. 5063

Current
Assessment Number 178 Current
Rating Period
Rating Period | 16/17 2016/2017
Rate Types (4 of 8 records) 3 il_] X
@ Services
"RE{Twe Action From Date To Date Status MNew Units Current Units
MSRES - Mikes Residential rates - Coundl [Nc change |+ Active
COG-GREENM - COG Green Waste Grouping Rate Type [No change |[w|[1/07/2018 |z| Active
[;: COG-RECYCL - COG Commerdial Recyde Grouping Rate Type No change |~ _
COG-REFUSE - COG Standard Refuse Grouping Rate Type @j 1/07/2016 [=] Active 0.00001 0.00000

Select the [Services] button to display the ‘Supplementary Rate Type Service Enquiry’ form to show
the details of the Services that were accumulated into the ‘Grouping Rate Type'.
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Home Rate Type Service Enquiry X | ar
eﬂose |
‘ky Ready.

Assessment Details

Primary Location 2 Mike Street, EASTWOOD SA. 5063 Current

Assessment Mumber 178 Current

Rating Period Rate Type

Rating Period | 16/17 2016/2017
Grouping Rate Type | COG-RECYCL COG Commerdial Recyde Grouping

Services (All 2 records) g |

Rate Type Reference Date Installed Date Removed

COGRECYCAS - ( GRECYC + Frequency05 Rate Type CT-17-18-14041 5/10/2016
COGRECYCO3 - COG ServiceCOGRECYC + Frequency03 Rate Type 17-RECYCOZ  1/01/2016 33

Supplementary Rates Generation - Preparation

Approve the current ‘Open’ ‘Default’ Supplementary Batch.

08-0ct-2016

1617 October

09-Oct-2016

mefaut ]

Create the next current ‘Open’ ‘Default’ Supplementary Batch.
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9-Hou-2016

1617 Hovember
T ~

09-Oct-2016

/]

Create the next Supplementary Generation Run.

1617 Hovember
1617 s 201 642017

3-Dec-2016
31-Dec-2016 3-Dec-2016

21.0ec.2016 o

Cancel

The Online Calculation System Parameters option is enabled when the Waste Rate Type Verification
process is about to be executed with the following settings:

Check Rate Types without create Supplementary Rates | OFF
Job Type: Report and Update

Double click the Online Calculation System Parameters option.
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P2 Pty (Development 1.10.007)

Fie Edt View Favoukes Cptons  Window  Help

G-A- 4Gl P O | Fstory - | Flmeouw Eravoures 5 Cerkiog

Options. -2 x
= il optians.

Current Xbe

Delete Processed Jobs

Print rocessed Jobs

Export Processed bs

Job Seatstcs

Proiiles

Dpvate
2 Publc

SPMenu [T]Favourtes 1] Options | @ User Defined Help

Resdy

Hoe Waste Rate Type Verification Control %

Qcose P submit ] Clear

\g,ng.:,.

(=8N =

Search Options.

Guery

Query Type
Eniey [assassmene =

Quary Result

Dynaric Query

Descrpton [All Cuarent Rafes Assessmecks [w]  Retain Query Resak

Processing Cptions

Processing | Submescn | Schadude

Subrission Optiars.
Cescopnon vabdane Sevics Rate Types with Supes (Update)

Fun Type (Immedate - 9f10[2016 10:37:20 44

vt hatapad =

8 e Daidonic: @)

Assign the next Supplementary Generation Run and other parameters that will be used when
Supplementary Rates are created when the Waste Rate Type Verification process detects that
Services have been added, removed or changed.

(J cancel | [ Save | ¥ Undo Edit

‘ j‘_) Details for this existing item have been modified.

Generation Run | 16/17-MOV 16/17 Movember |Z|

Alter From Instalment Date  16/09,/2015 :E

End of Period Supplementary
Transaction Reference
Minimum Amount

Previous Period Adjustment Installable

(]

Movember Supplementary
0.00

Supplementary Rates Generation

Perform the Supplementary Rates Calculation Report.
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Perform the Supplementary Rate Notice.

Assessment Transactions

The Supplementary Rates Calculation Update will transfer the Supplementary Rate Transaction to
Assessment Transactions that can be assessed from the ‘“Transactions’ option.

The ‘Transaction Reference’ indicates the transactions that were created by the Generation Run for
the Supplementary Rates Calculation Update.

Infor Public Sector 1 November, 2016 Page 184



Release Notes 3.10.006 — Enhancements

RATES ACCOUNTING

The transaction associated with the Service change will be assigned to a ‘Grouping Rate Type’ and
have a non-zero amount. The amount on the ‘Grouping Rate Type’ is an accumulation of the
amounts on the ‘Service-Frequency Rate Types’.

Harne: r

0 Close

wWaste Rate Type Verification Contral Transaction Maintenance

o save

Unda Edit

=

4 b

| .j/ Details For this existing item have not been modified yet.

Assessment Details
Primary Location 2 Mike Street, EASTWOOD 54, 5063
Assessment Mumber 178
Rating Period

Rating Period

P+ Transaction (6 of 10 records sorked Jransaction Type, Transaction Date)
&) Detail ) Apportionment () Recelft € Services

1617 2016j2017

Current

Current

Transaction
Type
EL

Rate Type -~ Posting Date Category

Date

COG-GREEN

Amount

Transaction
Balance

Account
Balance

Transaction
Reference

Purpose [ Receipt

Aeplied Humber

COG-RECYC] Piig L SLLQISOLE 220200 P COG 22.00 0.00 L] -S|
COG-REFUSE  GENR 10912016 8{10j2016 2:27:35PM  COG 143.36 0.00 143.36 187.58 October Supp
COG-REFUSE  GENR /1012016 6{10j2016 30250 PM COG 16.17 0.00 16.17 203.73
MSRES GENR /1012016 6{10j2016 3:02:50 PM GEM 1,200.00 0.00 1,200.00 1,403.73
< [ 3
1,403.73 0.00 1,403.73 1,403.73
Pending Discount 60,00 -60,00
©ther Pending -255,00 -255.00
Pending Balance 1,088.73 1,088,753
. . ‘ . . oy
Select the [Services] button to display the ‘Transaction Service Enquiry’.
Home: | waste Rate Type Verfication Control Transaction Service Enquiry X | 4
Q) Close
| i) Ready.
Assessment Details
Frimary Location 2 Mike Street, EASTWOOD 54, S063 Current
Assessment Mumber 178 Current
FRating Period
Rating Period | 16/17 20162017
Transaction
Grouping Rate Type | COG-RECYCL COG Commercial Recycle Grouping
Rate Cateqory |COG COG Category
Transaction Type | GENR Generated Rate
Transaction Reference  October Supplementary
Transaction Date  5{10/2016
Posting Dake  9{10j2016 12:10:23 PM
Amaunt 6.03
#
@ Share Percentage
Fumber of " Period Share Caloulated
Rate’ Units Unit Charge Proportion Time in Effect Arnaunt Percentage Amaunt
COGRECYCOZ - COG ServiceCOGRECYC + Frequency02 Rate Type 2200000 2.00000000 1 365 days of 365 days 44,00 0.00
Tatal 6.03
After Minimum or Rounding Applied 6,03
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When more than one Service has the same Reference then it is considered to be a shared service
that is charged to multiple Assessments within the same Community Title. A shared service is
indicated by a non-blank Share Percentage.

Select the [Share Percentage] button to display the ‘Transaction Service Share Enquiry’ form. The
Transaction Service Share Enquiry form shows all the Assessments that have a Service with the
same Reference and the calculation method that has been used to determine the amount payable by
each Assessment.

Home Waste Rate Type Verification Control Transaction Service Share Enquiry X 4P
Q) Close

| & Ready,

Rate Type
Rate Type  COGRECYCOS  COG ServiceCOGRECYC + Freque
Amount 6.03
Assessments (Al 3 records) ]

Contribution Contribution Share Caloulated

escee TNt Description Resulk Percentage Amournt

2.04
2 D00
14041 {2) Private Property, 28 Private Place, P... zf3x2/8 1.33333333  15.16181813 335

Tatal 7.33333333 Tatal 18,42

End of Period Roll

Process all pending Supplementary Rates by performing a Supplementary Rates Generation before
commencing the End of Period Roll and Rates Generation processes.

The scheduled Waste Rate Type Verification process must be removed to avoid Supplementary
Rates being created due to Services changes while the End of Period Roll functions are performed.
Select the ‘Current Jobs’ option.
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P2 Pathrsy (Development 310.007) = T == |
Fie Edt Vew  Faoudes  Cpuons Wi Help
BB % DT Qo | Freay - | Feow Desornes 2 ceneilog
Bl Home: Waste Rate Type Verification Control X | Transaction Seriica Share Engury b
Qclose | b submit (] clear
[ hesd.
Export Processed Jobs Saarch Optics
b eatistcs qery
Online Calculation System Parameters P
rtty (nasasamene. v
Quary Rt

Dynamic Query
Descrption | All Curent Rates Assessments -
Processing Cptions

Frocessng | Sabmesen | Schedus
‘Submission Optians

Lo Gaserpnon valdana Seevis Rate Types with Supn (Update) E00
3 Privats Fun Type [Permanent End of Day_+
) Public
b quece [RATES..¥
Local otepad vin Header Page. [ EnalRepot B Addtomy Reports )
E-mai Repert Reciients (Fret | record) 0%
Recpent User [dertifier E-mul Adress
e EDALI - Edde Dalcomace | =
FMenu (] Favourtes |[£ Options | i User Defined Help
Ready 8 Edde Dadowicz

Select the [Scheduled Jobs] tab and remove the Permanent End of Day Waste Rate Types
Verification.

Hame Current Job Maintenance X Transaction Service Share Enquiry 4

@ cancel | [ Save | ¥ undo Edit

j/ Details For this existing item have been modified.

Batch Farm Control

Control Form | LRACTI30 Waste Rate Type Yerification Contral

Scheduled Jobs | Submitted Jobs

Scheduled Jobs (Mo records exist - O selected) %

Ma records exist

Perform all the standard End of Period functions such as copying the ‘Rating Period Rate Type’ to the
new Current Rating Period.

The Waste Rate Type Verification process needs to be performed to record an image of the Services
from which to calculate Rates. Process with the following settings:

Check Rate Types without Supplementary Rates | ON.
Job Type Report Only
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Home Waste Rate Type ¥erification Control X 4
@ Close | P submit [ ] Clear

| L Ready,

Search Options

QuEry

Query Type

Query Result

(wn Al Current Rates Assessments E| Retain Query Result

Processing Options

Pracessing | Submission | Schedule

Proces;

<'Check Rate Types without creating Supplementary Rates |
\ Job Type |Report Only b

Select ‘Immediate’ or ‘Submit’ as the ‘Run Type’ and a suitable ‘Printer’ for the report.

Horne: Waste Rate Type Yerification Control X 4 b

D close | P submit [ Clear

[ Reay.

Search Options

Query

Query Type

Query Result

Dynamic Query

Description | All Currert Rates Assessments [=] Retsin Query Resul [

Processing Options

Subrmission | schedule

Submission Options

Escription | Walidate Service Rate Types (Report Only)]

RATES

o

Frinksr [Luca\: Hotepad Prink Headzr Page [ E-mal Repart [ Add ko My Reporks

E-mail Report ReCpients

If any Error details are reported, perform the corrective action and repeat the Waste Rate Type
Verification process.

When Information only details are reported, perform the Waste Rate Type Verification process with
the following setting:
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| Job Type | Report and Update |

Home: Waste Rate Type Yerification Control X

@ Close | P submit [ ] Clear

| L Ready,

Search Options

QuEry

Query Type

Query Result

="

(\ Description | All Current Rates Assessments E| Retain Query Result
—— —

Processing Options

Pracessing | Submission | Schedule

eck Rate Types without creating Supplementary Rates

Job Type | Update and Repart w

Select ‘Immediate’ or ‘Submit’ as the ‘Run Type’ and a suitable ‘Printer’ for the report.

Horne: Yaste Rate Type Yerification Control X

D close | P submit [ Clear

[ Reay.

Search Options

Query

Query Type

Query Result

Dynamic Query

Description | All Currert Rates Assessments [=] Retsin Query Resul [

Processing Options

Pracessing | Submission | Schedule

Submission Options

™ Walidate Service Rate Types (Updatel

Run Type 9{10/2016 TING:20 AM
RATES

Prinkzr [Luca\: Notepad Print Headsr Fage [

E-mal Repart [

Add ko My Reparts

This records an image of the Services that will be used by the subsequent Rates Generation Process

to calculate Rates.

Rates Generation
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Note that Waste Rate Types are not included in Rates Prediction.

Perform the Rates Generation.

Perform the Rates Generation Update.

Start of Period

Schedule the Waste Rate Type Verification with Supplementary Rate creation process to be executed
automatically.
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Home: Waste Rate Type Yerification Control X

@ Close | P submit [ ] Clear
| L Ready,

Search Options

QuEry

Query Type

Query Result

W
(\ Description | All Current Rates Assessments E| ik ain Guery Besult} 0]

—

Processing Options

Pracessing | Submission | Schedule

Processing Options

[ 25 without creating Supplementary Rates [T
< Job Type | Update and Repart w
\ Supplementary Reason | WASTE ‘waste Services Rates

Horne: Waste Rate Type Yerification Control X 4 b

D close | P submit [ Clear

[ Reay.

Search Options

Query

Query Type

Query Resulk

Dynamic Query

Description | All Current Rakes Assessments |Z| Retain Query Result [£]

Processing Options

Pracessing | Submission | Schedule

Submission Options
N Yaldate Service Rate Types with Supp (Update) EOD
Run Type otz 170

Job Queue

Local: Notspad Ptint Header Page E-mail Repdrt add ko My Reports

E-mail Report Recipisnts (First 1 record) X

Recipient User Identifier E-mail Address
» User EDALI - Edilie Dalidowicz [+ ]

Debt Collection

InforXtreme Incident: DRN: 29619 Fix:

SMART CLIENT; KB:
Enhancements have been made to the Debt Collection functionality to allow for Recovery Group
Activity to be suspended for an Assessment, and to allow for this to occur automatically upon the
creation of an Arrangement to Pay. If a customer defaults on their Arrangement to Pay the Recovery
Group Activity can then resume from the point at which it was suspended.
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This functionality is only available in the Smart Client version of Pathway.
Rates System Parameters

A “Suspend Debt Recovery upon Arrangement Creation” parameter has been introduced on the
second Rates System Parameter Maintenance form (accessed via the “More” button on the first form).

Recovery Groups

Defautt Recovery Group  DEFT
Arrangement Default Recovery Group
Pensioner Recovery Group with extension of dizcount  SFP
Pensioner Recovery Group without extension of discount  SFPA
Exception Recovery Group - Legal Action previously taken  SFLP
Exception Recovery Group - Pensioner with outstanding rates  SFPZ
Suspend Debt Recovery upon Arrangement Crestion |

Default Recovery Group

Cabooture - pensioner with extension of dizcount
Cabooture - pensioner no extension of dizcount
Cabootture - Legal Action Taken Previously
Cabootture - pensioner with oz rates

|ele]e]¢]¢ ¥

This parameter controls whether Debt Recovery Activity is suspended upon the manual creation of an
Arrangement to Pay.

There are a number of functions which allow an Arrangement to Pay to be created for an Assessment:
¢ Arrangement to Pay Maintenance
e Arrangement Re-Calculation

e ePathway

Each of these has been enhanced to cater for automatically suspending Debt Collection Activity when
an Arrangement to Pay is created.

Arrangement to Pay Maintenance

The Arrangement to Pay Maintenance form is accessed from the Arrangement to Pay option on the
Assessment Summary form.

This form has been enhanced to do the following, subject to the new system parameter setting:

e During entry of a new Arrangement an informational message is displayed at the top of the form
in the validation panel.

j.J Debt Recovery is in progress. Creation of this Arrangement ko Pay will aukomatically suspend Debt Recovery Ackivity,

e When the new Arrangement is saved:
o The latest Activity for the current Assessment Recovery Group has its Next Action Date
removed (*) and its Suspended Date set to today’s date.

o A Note is automatically added to the Assessment Recovery Group recording the date and
time, logged on user, and Activity details. For example:
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Maote

Template
Ilser Marme | JSMITH Jobin Smith
Date and Time | 28)06/2016 9:46:51 AM

Moke  Recovery Group Sckivity "RCAS - Issue Final Motice" has been r
automaticallky suspended due to the creation of an Arrangement to
Pay.

Details of the Activity prior to suspension were:
Ackiviey: RICAS - Issue Final Maotice
Reference Mumber: ABCO00123
Date Added: 21-Jun-2016
Mext Action Date: 30-Jun-2016
Creation Method: Manual
Expiry Dake:

Suspended Date:

This noke was automatically added by Pathway.

The Next Action Date displayed is the value that was in place before it was removed.

(*) Removal of the Next Action Date ensures it is not considered by Tracking where a test on the
Activity Next Action Date is in place.

Arrangement Report

The Arrangement Report has been modified to cater for automatically resuming Assessment Debt
Recovery Activity if an Arrangement to Pay is in default. Please refer to the release notes for DRN
29600 for details.

Assessment Recovery Group Maintenance

The Recovery Group Maintenance form is accessed from the “Recovery Groups” option on the

Assessment Summary form. It has been enhanced to allow for the suspension of Recovery Group
Activity.

Recovery Group Maintenance X

& dlose Save Undo Edit

er Details For this existing iter have not been modified vet.

Assessment Details

Primary Location | §14 Gresnhill Road, EASTWOOD 54 5063 Current
Assessment Number 15071 & Current
Recovery Group (Al 3 records) 84 | >(
2 Activities
Ackivity )
Recovery Group Responsible Cfficer Date Added Skatus Suspended E,.Ea’;odn
Date
b TDHZ - Recovery Graup 2 E| 91062016 [current | +| 28/06/2018 System
TDHZ - Recovery Group 2 JSMITH - John Smith 17/05/2016 Hiskaric Manual
TDH1 - Recovery Group 1 JSMITH - John Smith 23J08/2015 Hiskaric ranual

A read only column named “Activity Suspended Date” has been added which displays the Suspended
Date of the latest Activity for a Recovery Group.
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Assessment Debt Collection Activity Maintenance

The Debt Collection Activity Maintenance form is accessed from the Activities button on the Recovery
Group Maintenance form.

Debt Collection Activity Maintenance X 4k
) Clase Save Undo Edit
jrj Details For this existing item have not been modified wvet,
Assessment Details
Primary Location  §14 Greenhill Road, EASTWOOD SA 5063 Current
Assessment Number 15071 8 Current
Recovery Group
Recovery Group | TDHZ2 Recovery Group 2
Assessment Ackiviby Log (4l 2 records) o] ] w
o Reference ek Action Suspended Creation
ety MNumber Date Added Date Date IMethod
b TDH REC1 - Recovery Activity 1 9/06/2016 2310612016 E| E| System
TDH RECZ - Recavery Activity 2 21/06/2016 E| 2a8/06/2016 E| tanual

A maintainable column named “Suspended Date” has been added between the Next Action Date and
Creation Method to hold the date on which an Activity was suspended.

Even though the Suspended Date is available for all listed Activities it is always the most recent
Activity that is used to determine whether Debt Collection is suspended.

Manual Debt Collection Suspension

To manually suspend Debt Collection Activity a Suspended Date can be entered against the most
recent Activity. If this is done the Next Action Date will need to be removed.

Manual Debt Collection Resumption

To manually resume Debt Collection Activity the Suspended Date can be removed. If this is done a
Next Action Date will need to be entered.

Validation
An Activity cannot have both a Next Action Date and a Suspended Date.
Debt Collection Generation

The Debt Collection Generation processes current Assessment Recovery Groups where the latest
Activity has no Next Action Date by including them in the report with a Status of “Manual Update”.

This has been enhanced to instead display a Status of “Suspended” if the latest Activity has a
Suspended Date, as illustrated below for Assessment 15044.
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- Form: LRAR7480 Developwent Environwent Page: 2 -

- User: THOLTON Debt Collection Generation Report 15-May-Z016 11:27:36 -
- Debt Recovery Test -
current Action Next Action
hzsessment Recovery Aotivity MNext Action Recovery Aotivity Next Action Aotions Status
IMuber Group Date Group Date
15043 7 TDH1 TDH REC1 01-May-2016 TDHL TDH RECZ 20-May-2016 Send Letter New Activity
Send E-mail
Zet Cashier Warning
15044 5 TDH1 TDH REC1 TDH1 TDH RECZ 20-May-2016 Send Letter Suspended

Send E-mail
Zet Cashier Warning

The Debt Collection Generation Update will not perform any processing on Assessment Recovery
Groups where the latest Activity has a Suspended Date.

Assessment Summary

The Assessment Summary has been enhanced to make it obvious when Debt Collection Activity has
been suspended for the current Recovery Group by appending “(Suspended)” to the Recovery Group
text (e.g. “TDH2 — Recovery Group 2 (Suspended)”). This has been done for:

e The item displayed beneath the Recovery Groups option in the Options panel.

Options ol

+ Rebates -
= Recovery Groups
TOHZ - Recovery Group 2 (Suspended)
References
Reqister Links

e The Recovery Group and Recovery Group Activity items in the Summary section (the presence of
this information is controlled by system parameters).

Summary (Al 15 records)

Discount Due Date -
Recovery Group TDHZ - Recovery Group 2 (Suspended)

Recovery Group Ackiviby TOH RECZ - Recovery Ackivity 2 (Suspended)

Zone

Treatment of Suspended Debt Recovery

The introduction of the concept of suspending Activity on a current Assessment Recovery Group
affects a number of existing functions. Most of these continue to treat a current Assessment
Recovery Group as being current even if Activity has been suspended. Others have been modified to
treat these Recovery Groups differently.

Suspended Debt Recovery treated as Current

The following existing functions continue to treat current Assessment Recovery Groups as being
current reqgardless of whether or not Activity has been suspended:

ATP Report

When processing Arrangements to Pay that are “Completed” it is possible to automatically
make the current Assessment Recovery Group historic.

Tracking
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Assessment Recovery Groups can be added using the standard Tracking option available in
a number of batch processes and reports. This functionality does not add a Recovery Group
if an Assessment already has a current Recovery Group. The affected functions are:

Rates Accounting >> Reports >> Aged Period Report

Rates Accounting >> Batch Processing Functions >> Arrangement Re-Calculation
Rates Accounting >> Reports >> Arrangement Report

Rates Accounting >> Reports >> Outstanding Balances Report

Rates Accounting >> Reports >> Rate Notice Report

Rates Accounting >> Supplementary Rates >> Supplementary Rate Notice Report
Water Billing >> Reports >> Water Usage Notice

Water Billing >> Reports >> Aged Trial Balance Report

O O O O O O O O

ePathway

The ability to allow customers to create their own Arrangement to Pay can be conditioned
upon whether the Assessment in question has a specific current Recovery Group.

Property Workflow

The Property based “Rates - Check for Current Debt Recovery Group” system action can be
used to perform certain actions depending on whether an Assessment has a current
Recovery Group.

Suspended Debt Recovery treated differently

The following existing function has been modified to treat current Assessment Recovery Groups
differently if Activity has been suspended:

Rate Notice Report

It is possible to make a current Assessment Recovery Group historic and add a new one
using this function. This functionality has been modified so that this will not be done if Activity
has been suspended.
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Enhancements

Receipt Maintenance
InforXtreme Incident: DRN: 29707 Fix:
KB:

A new Receipting Authority called “Change Receipt Reversal Date' has been created. When a user is
authorised to the new “Change Receipt Reversal Date' Receipting Authority, the Receipt Maintenance
function will be presented with a Reversal Date field for entry on the Receipt Reversal Reason form.

External Receipts
InforXtreme Incident: DRN: 29617 Fix:
SMART AND THICK CLIENT; KB:

AUTOMATED EFT RECEIPT REVERSAL

Enhancements have been made in Receipting to facilitate the importing and processing of electronic
payment reversals.

Previously, the External Receipts Import skipped reversals in external payment files or treated
reversals as payments. Now the External Receipts Import is capable of importing and validating
reversals, based on a supplied value of Payment Instruction Type in an import file.

Note: This functionality requires externally supplied Receipting data to be in a predefined format, i.e.
either in a user defined file format which includes two newly available import fields, or in the Pathway
Standard External Receipt Format (GEAC). Both formats are detailed below.

Import Fields Maintenance

There are two new import fields available for user defined file formats:

e PAYINSTTYP — Payment Instruction Type
¢ ORIGOFLREF - Original Offline Reference

Import Fields Maintenance EI@
Field Name Description User Defined Description
ADDFLDA Additional Field 1 Alpha Particular -
ADDFLDZ Additional Field 2 Alpha Analysis Code
ADDFLD3 Additional Field 3 Alpha Reference
ADDFLDE Additional Field 4 Other Party Name
PEYTYP Payment Type
WMSFEE WMerchant Service Fee
TOTALMSF Total Merchant Service Fees =
PAYIN STI'YF‘| Payment Instruction Type
ORIGOFLREEF Original Offline Reference -
QK Cancel

Import Fields Maintenance

User Defined Bank Tape Formats
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When creating or maintaining a user-defined format, the two new importable fields are available for
selection and mapping:

o
]

User Defined Import Format no DateTime field

User Defined Import Format perth underpayments

User Defined Import Format Basic csv

User Defined Import Format Advam Electronic Payment

User Defined Import Format Australia Post Digital Mailbox Import

»

User Defined Import Format Australia Post Digital Mailbox Import (Fixed
User Defined Import Format

User Defined Import Format

BPAY Format

<<=l ==l =<l <]

Bank Format Maintenance

[REVERS |
Payment Instruction Type Provided I

Alpha Particular REFERENCE
Alpha Analysis Cod| ALLCDESCR
Alpha Reference AMOUNT

(OFFLINEREF
PAYINSTTYP

CORIGOFLREF

e Je g [ e J: 2 J

User Defined Bank Format Maintenance
Standard External Receipt Format

The above changes for the importable fields are also reflected in the Pathway Standard External
Receipt format (i.e. GEAC).
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Bank Format Maintenance EI@

Bank Format Code Code Description Batch Ferm — Active
User Defined Import Format CMCKE Chris' User Defined Bank Format CRCH7O18 v ﬂ -
e.ColesMyer Format 1 CML_1 e.ColesMyer Format 1 CRCH7OMS v
Australia Post Format CML_2 e.ColesMyer Format 2 CRCHTO15 v
User Defined Import Format DIGIMA Aus Post King CRCH701M8 v d
Uszer Defined Import Format EXTEP1 ExternallePathway format (M5F not incl) CRCHTO16 J aaa |

| [internal File Format GEAC Standard|External Receipt Format CRCHTO13 J | 3
Internal File Format GEAC2 Standard Format to import Reference/Qualifi  |[CRCH7O17 v
Uzer Defined Import Format JLS1 John's Bank Tape Format (C5V) CRCHTOM6 v ﬂ
User Defined Import Format JLS1BP John's Bank Prefix Tape Format (C5V) CRCH701M8 v d -

Insert | oK | Cancel ‘

Bank Format Maintenance

The existing definition of the standard format (GEAC) already includes the value of Payment
Instruction Type field which is from character positions 2-3 on a detail line record, however it has not
previously been used/imported.

There was no provision for an Original Offline Reference value within the standard format previously.
This field is now available and its value is taken from character positions 71-95, directly after the
existing Offline Reference value.

Additionally, the standard format can now support an External Transaction Description field value. Its
value is taken from character positions 96-145, directly after the new Original Offline Reference value.
The field can be used, for example, to supply a reason for a reversal. It can be treated as an
equivalent field to the ALLCDESCR field within a user defined format.

External Receipt Import

As implied by the availability of two new import fields, Payment Instruction Type and Original Offline
Reference values are now to be held against external receipts.

If Payment Instruction Type is not selected/mapped, or a value not provided, the default Payment
Instruction Type is set to “05” (payment) for all file formats, regardless of whether the format is user
defined or system defined.

The External Receipt Import will report an error if the value of Payment Instruction Type
(PAYINSTTYP) is provided but it is not one of the following:

‘05’ — Payment
‘15’ — Error Correction
‘25’ — Reversal

When the value of Payment Instruction Type is ‘15’ or ‘25’, and if the provided value of Original Offline
Reference (ORIGOFLREF) contains more than 25 characters, the import will also report an error.

Process External Receipt Control

The Process External Receipt Control form now includes a No. of Reversals column in the batch
details grid, which is the total of the number of Error Correction and Reversal transactions imported.
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Home Process External Receipt Control X
3 Close Submit | Clear
|iee 2 mandatory fields need to be completed before saving.
Search Options
Search Profile Selection (First 50 records sorted by Batch Mumber - 1 selected) LI -
&) Details
Batch Mumber Batch Imported Payment Type ogaf Hoqok Total Amount Status Direct Debit
P ¥ ¥P Receipts Reversals
7108 16/08/2016 10:56:11 AM AV 1 1 -50.00 Validated, Errors I:‘ =
7104 15/08/2016 10:03:36 AM AV 3 3 -600.50 Validated, Errors I:‘
7103 15/08/2016 9:11:21 AM AV 1 1 -50.00 Validated, Errors [l
7068 21/07/2016 4:14:13PM  AMEX 5 3 -49,00 To be Validated |:|
7066 21072016 2:41:12PM AV 5 3 -49.00 Validated, Errors I:‘
7018 17/05/2016 9:18:24 AM  EFT 1 31.00 Validated, Errors |:|
7004 4f05/2016 1:49:57 PM BT 1] 0.00 To be Validated I:‘
7003 4/05/2016 1:46:27 FM BT i} 0.00 To be Validated |:|
7002 4/05/2016 1:45:54 PM BFT 1] 0.00 To be Validated I:‘
68385 9/12/2015 10:43:55AM D 736 45,097.14 Validated, Errors I:‘
6841 16/10/2015 1:23:50 PM  EFT 8 23,468.15 Validated, Mo Errors -
Processing Options
Processing | Submission I Schedule
Process |Validate & Update -
Report Type |Summary  *
I Reason for Reversal * I

The batch processing also includes a Reason for Reversal field, which serves the same purpose as
the corresponding field in Bulk Receipt Reversal. It is only enabled when updating a batch. When a
value of External Transaction Description (standard format) or a value of ALLCDESCR (user format)
is provided, the value provided by the import file will supersede the “Reason for Reversal” field value
entered on this form when performing the reversal.

External Receipt Selection

The External Receipt Selection form now includes a No. of Reversals field that matches the one on
the Process External Receipt Control form. It also includes an Instruction Type column in the External
Receipt grid, displaying the description of the Payment Instruction Type value against each external
receipt.
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Home External Receipt Selection X
() Close
er Ready.
Batch Details
Batch Mumber 7063 Mo. of Receipts 5
Batch Imported  21/07/2016 4 14:13 PM [0, of Reversals 5 |
Status  To be Validated Total Amount -49,00
Refresh Focus | Current Occurrence = Direct Debit
External Receipt (All 5 records sorted by Validation Status, Drawer, Ext. Reference No.) i)
&) Details
Ext. Reference ] o Instruction Validation
No. Drawer Cashier Date/Time Application Type Total Amount Status
156812 XXV XILIU 19/07/2016 12:00:00 AM RA Payment 221,50 Errors
156815 XXV XILIU 15/07/2016 12:00:00 AM RA Payment 151.50 Errors
156813 XXV XILIU 19/07/2016 12:00:00 AM RA Error Correction -121.50 Mo Errors
156814 XXV XILIU 15/07/2016 12:00:00 AM RA Reversal -100.50 Mo Errors
156816 XXV XILIU 19/07/2016 12:00:00 AM RA Reversal -200.00 Mot Yet Validated
Total Amount -49,00

External Receipt Maintenance

The External Receipt Maintenance form now includes fields to display the new Payment Instruction
Type and Original Offline Reference values held against external receipts.

The Original Offline Reference value is maintainable as per the Offline Reference value, but only for
Error Correction and Reversal instruction types. Any changes to the Original Offline Reference
number however will invalidate a validated reversal and will result in the reversal being unlinked from
the matched receipt.

There is also a Matched Receipt Number link box control to enable the display and selection of a
receipt to be reversed. This option is only available for Error Correction and Reversal instruction
types. The matched receipt can either be selected by a user, or automatically linked by the validation
process.

If a user manually selects a receipt, it must meet the following criteria for the match to be successful:

e It must not already have been reversed, voided or suspended.

¢ It must have only one allocation line (barring merchant service fees) and the values of the
application and reference fields must match those of the reversal. In addition, if a qualifier value
has been provided by the external receipt, then the receipt qualifier must match this value as well.

e There is a warning if the receipt amount does not match the reversal amount.

e There is a warning if the Original Offline Reference value does not match the Offline Reference
value against the receipt.

e There is a warning if the original receipt qualifier has a value however the external receipt does
not provide a qualifier value.

Once a user successfully selects a receipt against a reversal, the reversal is considered validated, i.e.
the “Validate” process will only validate the status of the selected receipt, and will then bypass the
information checks on all allocation lines.
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Home External Receipt Maintenance X

0 Close

Save ¢4 Delete Undo Edit | & validate

| ,3‘,! Details for this existing item have not been modified yet.

External Receipt

Receipt Mumber 156814
Recipient Mame
Address -
Receipt Status  Unbanked
Validation Status Mo Errors
Instruction Type Rewversal
External Receipt Line (Al 3 records)
&) Details
Application glla?‘;?ggcne Qualifier Description
RA 234625 Allocation Line
RC M5F Merchant Service Fee Amex

Payment Line

American Express

Drawer ID | XXV ¥iang's Visa Drawer
RILIU
19/07/2016 12:00:00 AM

CBA20160719709935

Cashier Name
Date/Time

Offline Reference
Bank Reference

Criginal Offline Reference CBA20160717822221

Matched Receipt Mumber | 1234585132

-9

)

Payment Type Amount

-98.53
-1.97
100. 50

Amount Paid | -100.50

Amount Tendered

Change 100,50

External Allocation Line Maintenance

Any change to application code, reference, or qualifier for a validated reversal allocation line, via the
External Allocation Line Maintenance, will invalidate the reversal, and unlink any matched receipt.

Validation

The validation process for normal payments remains as it is. External transactions with instruction
types of Error Correction and Reversal are both treated as requests to reverse a receipt, and are

validated as follows:

e If there is no Matched Receipt Number:

o If an Original Offline Reference value has been provided for a reversal:

= And there is an existing receipt with a matching Offline Reference value:

v' There is a validation error if the receipt has already been reversed, voided or

suspended.

v" There is a validation error if the application, reference, and/or qualifier values

don’t match those of the reversal.

v" There is a validation error if the receipt amount does not match the reversal

amount.
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v' Otherwise, the receipt will be successfully matched to the reversal.

= If there is no existing receipt with a matching Offline Reference value, a validation
error is received.

o If no Original Offline Reference value has been provided for a reversal, the validation
process searches for the most recent receipt with an allocation matching application,
reference, and qualifier values:

» |f a matching receipt can be found:

v' There is a validation error if the receipt has already been reversed, voided or
suspended.

v' There is a validation error if there is more than one allocation line (barring
merchant service fees) against the receipt.

v' There is a validation error if the receipt amount does not match the reversal
amount.

v' Otherwise, the receipt will be successfully matched to the reversal.

= If no receipt exists with an allocation matching application, reference, and qualifier
values, there is a validation error.

e If there is a value of Matched Receipt Number:

o There is a validation error if the receipt has already been reversed, voided or suspended.
o Otherwise, the receipt will be successfully matched to the reversal.

Home External Receipt Maintenance X
(3 cancel | [ 5ave X Delete | ¥) UndoEdit | & validate
J Mo matching Receipt with Offline Reference CBA201603810810330.
External Receipt
Receipt Mumber 156883 Drawer ID | XXV ¥iang's Visa Drawer
Recipient Mame | Cashier Mame | XILIU
Address - Date/Time 11f08/2016 12:00:00 AM
Offline Reference CBA20160811709930
i Bank Reference CC
Receipt Status - Unbanked Original Offiine Reference  CBA20160810810330
Validation Status  Errors Matched Receipt Mumber ,.}@
Instruction Type Rewersal
External Receipt Line (All 2 records) 3
&) Details
Application Slacafos Qualifier Description Payment Type  Amount
PP Reference R ¥ P
RA 16 Allocation Line -50.00
PaymentLine Visa 50.00
Update

When updating an external receipt reversal transaction, the function performs a reversal of the linked
(matched) receipt as per existing Pathway functionality.
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Reporting

In the validation report, extra information is now provided regarding the external receipt reversal
status, including:

¢ A new “Rev’ column indicating an allocation line is a reversal.

o Displaying the value of Reason for Reversal which is entered by a user on the control form. (The
Reason for Reversal, regardless of whether it is supplied by an imported file or entered by a user,
is stored as allocation line description which can be viewed on the Receipts Enquiry screen for a
reversed receipt. (see screenshot below)

¢ Reversals are grouped by Reversal Validation/Update Status.
Displaying sub-totals for Reversal Validation/Update Status.
Displaying Net Amount.

Form: CRCRB082 Development Environment Page: 1
User: XILIU External CRC Validation Report 16-Aug-2016 11:11:44
Reprint: 31-Aug-2016 15:48:26 Process Reversals

Search Profile
Batch Number Batch Imported

7108 16-Aug-2016 10:56:11

Processing Options
Process: Validate & Update
Report Type: Detailed
Reason for Reversal: Reason for All

Form: CRCRB082 Development Environment Page: 2
User: XILIU External CRC Validation Report 16-Aug-2016 11:11:44
Reprint: 31-Aug-2016 15:48:26 Process Reversals

Batch Mumber: 7108
Batch Imported: 16-Aug-2016 10:56:11 Source:

Reversal Line(s) with validation Error(s)

Ext. Appli Allocation Reference Qualifier offline Amount Rev MSF Tax Description
Reference No. catio Reference
n
156893 RA 16 CBA2016081 -50.00 R No matching Receipt with OffTline
3709930 Reference CBAZ0160812810330.

Reversal Line(s) Validated, and Receipt(s) Reversed

Ext. Appli Allocation Reference Qualifier Offline Amount Rev MSF Tax Description
Reference No. catio Reference
n
156891 RA 13280 CBA2016081 -300.50 R The matching Receipt Number
3709910 1234586179 has been reversed.
156892 RA 13271 CBAZ016081 -250.00 R The matching Receipt Number
3709320 1234586180 has been reversed.
Batch Total For Batch Number 7103 Count Amount (less MSF) MSF  M5F{less Tax) MSF Tax
Reversal Line(s) with Validation Error(s): 1 -50.00 -50.00 0.00 0.00 0.00
Reversal Line(s) Validated, and Receipt(s) Reversed: 2 -550.50 -550.50 0.00 0.00 0.00
Total Allocation Line(s) (Exclude Reversals): ] 0.00 0.00 0.00 0.00 0.00
Total Reversal Line(s): 3 -600.50 -600.50 0.00
Net Amount: 3 -600.50 -600.50 0. 00 0. 00 0.00
Form: CRCRB0&2 Development Enwvironment Page: 3
User: XILIU External CRC Validation Report 16-Aug-2016 11:11:44
Reprint: 31-Aug-2016 15:48:26 Process Reversals
Report Total Count Amount (less MSF) MSF MSF(less Tax) MSF Tax
Mumber of Batches: 1

Reversal Line(s) with validation Error{s): 1 -50.00 -50.00 0.00 0.00 0.00
Reversal Line{s) Validated, and Receipt(s) Reversed: 2 -550.50 -550.50 0.00 0.00 0.00
Total Allocation Line(s) (Exclude Reversals): ] 0.00 0.00 0.00 0.00 0.00
Total Reversal Line(s): 3 -600.50 -600.50 0.00 0.00 0.00
Net Amount: 3 -600.50 -600.50 0.00 0.00 0.00
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Receipt Line (Al 4 records)

&) Detail
éﬂglémhon Reference Qualifier Description Processed PaymentType Amount
13280 Rates Receipt 300.50
Fayment Line Visa -300.50
AS0MN provi ¥ -300.
RA 13280 Re ded b 300,50
file.
Reason provided by Visa 300.50
file.
Amount Paid 0.00
Amount Tendered 0.00
Change 0.00

Home Receipt Enquiry X |
() Close
‘\.,Ii,-' Ready.
Receipt
Receipt Mumber 1234586179 Drawer ID XXV
Redpient Name Cashier Name  Xiang Liu
Address - Date/Time  12/08/2016 12:00:00 AM
Receipt Status  Unbanked Reversed Reversal Drawer ID XXV
Bank Reference  CC Cashier Name  Xiang Liu
Source  External Reversal Date/Time  16/08/2016 11:11:49 AM
Offline Reference  CBA20160812810310 Bank Reference
Receipt System Date  16/08/2016 Reversal Cashier  Xiang Liu
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Smart Mobile CityWatch

Enhancements

CityWatch Home Page
InforXtreme Incident: DRN: 29933 Fix:
KB:

APPENDING USER DEFINED BUTTONS TO THE HOME PAGE

There is now a standard way to append buttons to the CityWatch home page. The main page will run
additional code in a function called appendMainPage, and this function can be added to the
User.Pathway.MobileComputing.CityWatch.js file.

An example for loading the ePathway Application Lodgement option from CityWatch:

1. Add the following to the User.Pathway.MobileComputing.CityWatch.js file, and alter the
{environment name} to match the actual environment name.
function appendMainPage(numberOfButtons, buttonWidth) {
var element;
numberOfButtons += 1;
if (numberOfButtons % buttonWidth === 1)

block ="a’;

else if (numberOfButtons % buttonWidth === 2 || buttonWidth === 2)
block ='b";

else
block ="c';

/I Add create request button
element = $('<div class="ui-block-' + block + "><a href="#' class="ui-btn ui-btn-m’
id="applicationlodgementButton'><img src="images/icons-48-applicationlodgement.png'
alt="Application Lodgement' style="width:48px;><br/><b>Application
Lodgement</b></a></div>").on('click’, function () {
var appURL = 'fePathway/{enviromenet name}/Web/Applications/NewApplication.aspx’;
var win = window.open(appURL, '_blank’);
if (win)
win.focus();
D

$(‘#mainPage #mainMenu').append(element);

2. Update the manifest file and reload the app (or alternately, run the ePathway Web Server setup
wizard)

Result: The new button is displayed following the standard CityWatch Home Page options.

Smart Mobile Citywatch Requests
InforXtreme Incident: DRN: 29946 Fix:
KB:

MANDATORY MODULE LINKS
Request Types with Mandatory Name and Property module Links are no longer filtered (from list of

available types). Also, if a user is not logged in, Name and Property Links are now created and
assigned to the Public user.

Smart Mobile Citywatch User Registration
InforXtreme Incident: DRN: 29699 Fix:
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KB:

CITYWATCH USER REGISTRATION

Several new User Maintenance functions have been introduced into Citywatch. These include:

New User Registration (Standard)
New User Registration (Auto)
Edit User Registration (Standard)
Edit User Registration (Direct)
Change User Password

New User Registration (Standard)

In Citywatch click on the Register button:

f Sign in with Facebook

W  Sign in with Twitter

8+ sign in with Google

i 1 Username

! Password

Login

Register

Forgot password?

This will bring up the User Registration form:
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User Name *
Password *

Confirm
Password *

Surname/Company
Name *

Given Names

On Behalf of
Company Name

Customer Type * Select a Customer Type (V)
Address Line 1 *

Address Line 2

Suburb

State Code
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Postcode

Email Address *

Email Address
Confirmation *

Mobile *
Delivery Method * Select a Delivery Method (v
Payment Method Select a Payment Method (v

Date Of Birth *

DISCLOSURE STATEMENT - NEW USER
REGISTRATION

TERMS AND CONDITIONS

These terms and conditions apply to the use of this facility,
including the use of the information services offered by it. In using
this facility, you agree to be bound by these terms and conditions. If
you do not accept these terms and conditions, you must refrain

from nicinm thic farcilihy Thaca trrmne and candibiane raoct b raad e

You must accept the above terms and conditions to
continue

I'm not a robot . o

relCAPTCHA
(5 Cancel QBRI

Submitting this page will fire off a New User Request.
New User Registration (Auto)

The Auto Registration form is similar to the Standard form but contains Auto Registration Name and
Auto Registration Name ID fields:
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User Name *
Password *

Confirm Password *
Customer Type * Select a Customer Type

Email Address *

Email Address
Confirmation

Auto Registration
Name ID *

Auto Registration
Name *

TERMS AND CONDITIONS

These terms and conditions apply to the use of this facility, including the use of the
information services offered by it. In using this facility, you agree to be bound by
these terms and conditions. If you do not accept these terms and conditions, you
must refrain from using this facility. These terms and conditions must be read in
conjunction with any other applicable terms and conditions governing the use of this
facility.

Terminology v

You must accept the above terms and conditions to continue !

™

I'm not a robot

This reCAPTCHA is currently running on loEalss ==

The Auto Registration fields are based on the Name Key and Legal Name fields on the Personal
Name record in Pathway.

Submitting this form will connect the generated ePathway user to the Person record in Pathway.
Edit User Registration (Standard)

In order to Edit a User Registration, log into to ePathway/Citywatch and click on the UserName under
the Sign Out button. Alternatively, it can be reached via a direct URL (see Configuration section).
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Surname/Company Smith

Name *
Given Names Mark
On Behalf of 4 FRONT FOODSTORE

Company Name

Customer Type * Customer

Formatted Address 20 Greenhill Rd, Wayville SA, Australial

Email Address Test@infor.com

Email Address Test@infor.com

Confirmation

Home Phone 0812345678

Number

Mobile Phone 0123456789

Number

Builders Licence Bld123

No.

Occupation Teacher

Delivery Method ™ Email
Payment Method * Credit Card

As per ePathway functionality, this type of registration sends a Edit User Request to Pathway.
Edit User Registration (Direct)
Doing a Direct Edit on a User Registration is very similar to a Standard Registration. However, the

data is immediately persisted in Pathway. For this reason, the Address is selected via an Address
Selector rather than free text. Also the “On Behalf of Company Name” is a read only field.
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Surname/Company
Name *

Given Names

On Behalf of
Company Name

Customer Type *

Formatted Address

Email Address

Email Address
Confirmation

Home Phone
Number

Mobile Phone
Number

Builders Licence
No.

Occupation

Delivery Method *

Payment Method *

Smith

Mark

4 FRONT FOODSTORE

Customer

20 Greenhill Rd, Wayville SA, Australia

Test@infor.com

Test@infor.com

0812345678

0123456789

Bld123

Teacher

Email

Credit Card

Change User Password

A Header URL can be setup to change password via Citywatch:

Select

Mobility/CityWatch/index.html?Module=ESYUREG&Mode=CHANGEPASSWORD&RedirectURL=../..

/Default.aspx

This link will only be displayed if logged into ePathway.
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MBuckler

0Old Password T
MNew Password sssseee
Confirm Password essesesse

Cancel « Submit

Configuration

Web.config
In the ePathway web.config file, there are 2 new settings in the SmallScreen section

<MobileUserRegistrationOn>True</MobileUserRegistrationOn>
<ForceMobileUserRegistrationOn>False</ForceMobileUserRegistrationOn>

Setting MobileUserRegistrationOn to True will cause all Menu Items under the Registration Menu
Group to use the Citywatch version of the function if on a Mobile device.

Setting ForceMobileUserRegistrationOn to True will cause all Menu Items under the Registration
Menu Group to use the Citywatch version regardless of what device is being used.

Config.js

In the Citywatch Config.js file, there are 2 new settings — autoEditRegistration and
autoUserRegistration.

autoEditRegistration: true, // Enables User Registration details to be processed immediately (Changelser)
autoUserRegistration: false, // Switches New User Registration to AUTO mode (NewUser)

Setting the autoUserRegistration value to false will cause the Citywatch New User function to issue a
New User Request. These Requests will then need to be manually processed. Setting it to true will
put New User Registration in Auto mode, which behaves in the same way as ePathway Auto mode
(i.e. an Activation Code is issued to the user)

Preferences
All new forms are configured via Pathway Preferences (System Administation >> Integration >>

Smart Mobile Preferences >> Citywatch Preferences Maintenance), where fields can be hidden and
resequenced.
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| Bookings I Requests I Payments I Applications I Licensing | Users |

Mew User Change User Change Password
@ Customise Labels @ Customise Labels @ Customise Labels
L Surame Conpany Nane T -
Password Given Names Mew Password a B
Confirm Password 0On Behalf of Company Name Confirm Passward &
Surname,Company Name Customer Type
Given Names Formatted Address o
On Behalf of Company Name Email Address Auto User Registration
Customer Type Email Address Confirmation [ Customise Labels
Address Line 1 [] Home Phone Mumber " —
| Address Line 2 Mobile | User Name a
(V] Add bil [
ubur acebook User assword &
Suburb Facebook User ID P d
State Code Home Phone Mumber Confirm Password a -
ostrode obile Phone Number ustomer Type a
[¥] Postrod [7] Mabile Phone MNumb [7] Customer T
Email Address Builders Licence Mo. Email & B
Email Address Confirmation - Occupation Email Confirm a
[] Home Phone Mumber Mad Hatters Tea Party Auto Reg Mame Id
obile nformation Type uto Reg Name
] Mobil B Information Type 4 [7] Auto Reg N
[ Facebook User ID [] Information Type 5
[] Home Phone Mumber Delivery Method )
Find User Addi
[] Mabile Phone Number Payment Method nd Hser Address
[ Builders Licence Mo. @ Customise Labels
[[] Occupation
[[] Mad Hatters Tea Party [l Address Prefix 1
[T Information Type 4 [ Address Prefix 2
[ Information Type 5 [ Address Prefix 3
Delivery Method House Mumber "
Payment Method Street Name
Date OF Birth Street Qualifier E]
[C] Customer Title Suburb
[ Account Type State Code
[ Account Number Fostcode
[ Town/City
Country
reCAPTCHA

The reCAPTCHA mechanism for detecting whether the user is human (and not a bot) is implemented
for New User Registration (both Standard and Auto modes). This is switched on/off based on the
presence of both Captcha.PrivateKey and Captcha.PublicKey System Parameters (configured in
ePathway)

Captcha G
Captcha Privatekey Captcha Secret Key 6LcHbgkTAAAAAFT-B1ukislxjAhph8- BOOMEE4Q
Captcha.PublicKey Captcha Site Key BLeHbgKTAAAAACF_kaNQUITT_tKpDSMNVUSIEEBWT
Disclaimer

New User Registrations will also display Disclaimers if they have been set up in ePathway (Layout >>
Page Layout >> ePathway User Registration)
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User Registration

This page allows you to maintain the Dynamic Layout for the User Registration types.
Code Description

NEWUSER New User Registration Disclaimer
LOGINHELP Login Assistance

USERENQ User Enguiry

CHANGEUSER Change User Details

AUTOUSER Automatic User Registration Disclaimer
EXTUSER External Logon User Disclaimer

Directly linking from ePathway

Text

Text

Text

Text

Text

Text

Pages (1)(2)
Pages (1)(2)
Pages (1)
Pages (1)
Pages

Pages (Uindefined)

URL’s can be constructed to link directly into the Citywatch User Registration functions:

Mobility/CityWatch/index.html?Module=ESYUREG&Mode=NEW &RedirectURL=../../Default.aspx
Mobility/CityWatch/index.html?Module=ESYUREG&Mode=CHANGE&RedirectURL=../../Default.

aspx

Mobility/CityWatch/index.htmlI?Module=ESYUREG&Mode=AUTO&RedirectURL=../../Default.asp

X

Mobility/CityWatch/index.htmlI?Module=ESYUREG&Mode=CHANGEPASSWORD&RedirectURL

=../../Default.aspx

Mobility/CityWatch/index.html?Module=ESYUREG&Mode=ENQUIRY&RedirectURL=../../Default.

aspx

Mobility/CityWatch/index.html?Module=ESYUREG&Mode=SIGNON&RedirectURL=../../Default.a

Spx

The 6 Mode values available are NEW, CHANGE, AUTO, CHANGEPASSWORD, SIGNON and
ENQUIRY:

The Module will always be ESYUREG for all User Registration functions.

Setting the RedirectURL parameter will cause the user to be returned to ePathway on
completion/cancelling of the process.

The Url’'s can then be used in Layout >> Header Urls to display direct links from the header in
ePathway.
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Home Configuration Layout Support Enquines Web Service Gateway Impersonation Other

Header Urls

This page allows you to configure header urls.

Sequence Text url Display Display not Delete
Authenticated Authenticated

1 Sign in Login/Login.aspx (] =]
2 Register Registration/Registeraspx O ]
3 Sign Out Login/SignOut.aspx v O
g Auto. Registration Registration/Registeraspx? O ]
RegType=AUTOUSER
3 CW Register Mobility/CityWatch/index. html?Module=ESYURECL L 5] L
7 CW Change Mobility/CityWatch/index. html?Module=ESYURECL Ll o L
g CW Auto Register Mobility/CityWatch/index. html?Module=ESYURECL L 5] L
o CW Change Fassward Mobility/CityWatch/index. html?Module=ESYURECL Ll o L

m Update

Admin | Sign Out | CW Change | CW Change Password

Configuration Layout Support Enquires Web Service Gateway Impersonation  Other

These links will also be used in Menultems (populated by the Installer) so that menu items under the
Registration Menu Group will redirect to the associated Citywatch User Registration apps. This is of
course dependant on whether it has been configured to do so in ePathway’s web.config SmallScreen
section.

Citywatch My Accounts
InforXtreme Incident: NESA DRN: 29357 Fix:
9150924;
KB:

INSTALMENT AMOUNTS DISPLAYED

A button has been added to the MyAccounts form to allow Instalment amounts to be displayed in the
grid.
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Smart Mobile Inspections

Enhancements

Smart Mobile Inspections Letter Generation

InforXtreme Incident: WTOR DRN: 29947 Fix:
9720914; CAMP 9754001;
SMART AND THICK CLIENT; KB:

SMART MOBILE INSPECTIONS ADHOC EMAIL ADDRESSEE FOR LETTERS

The Smart Mobile Inspection Letter Preferences now includes an Additional Ad hoc Email Address
flag for all modules (was previously just Applications) to indicate whether the system should prompt a
user for an ad hoc e-mail address when generating an Inspection letter from Smart Mobile
Inspections.

When prompted for the optional e-mail address, any letters created which are e-mailed to any
Inspection roles will also be blind copied (BCC) to the specified e-mail address.

Inspection Document Generation

InforXtreme Incident: SYDC DRN: 30054 Fix:
10112391;
SMART AND THICK CLIENT; KB:

INSPECTION DOCUMENT GENERATION WITH EDMS USER IMPERSONATION

Changes have been made to the Smart Mobile Inspections modules to enable User Impersonation for
EDMS products such as Trim. During Document Generation the system will now refer to the network
user name nominated via the User Preferences in order to determine the network user name to use
for the attachment.

For Councils wanting to implement User Impersonation, each User Id should have an Network User
associated via:

System Administration >> Menu >> User Maintenance >> [USERID] >> User Preferences

Where this is not setup for a User Id, the system will revert to using the network user that was used to
start the application server service (which is typically, 'SYSTEM').

NOTE: This is an extension to the change introduced in an earlier release of Pathway.

Infor Public Sector 1 November, 2016 Page 217



Release Notes 3.10.006 — Enhancements WATER BILLING

Water Billing

Enhancements

Debt Collection
InforXtreme Incident: DRN: 29619 Fix:
SMART CLIENT; KB:

RECOVERY GROUP MAINTENANCE

Enhancements have been made to allow Recovery Group Activity to be suspended for an
Assessment. Please refer to the Rates Accounting section of the Release Notes for further details.
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DRN Index
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AL PP PP PP PPPPPTTI 199
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20690 ... e e e e e e e e e r e e 116
20692 ... e e r e 33
20699 ... e e et 209
20700 ..t e e e e e e e e e e oo e e e e e et e o e et e e et e e e e et e e e e n e e e eee s 122
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Infor Xtreme Incident Index
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