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Introduction

This document describes the corrections and added functions made available in Sprint 2026.02 of the
Pathway, ePathway and Pathway Smart Mobile software.

Included in this document are the following sections:

Online Help
This includes an overview of how to access Pathway Help.

Modules
Each module which has undergone modifications is included in this documentation. The related
information is now contained in the following documents:

e Infor Pathway Sprint Notes 2026.02.pdf
e Infor Pathway Sprint Notes Summary 2026.02.xIsx
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Sprint Notes 2026.02 — Fixes and Software Corrections ONLINE HELP

Help documents can be accessed from within the Pathway UX Client by using F1 on the keyboard.

This opens User Guide information for the UX page you are on, where it is available.
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Sprint Notes 2026.02 — Fixes and Software Corrections SYSTEM FUNCTIONALITY

System - Functionalit

Bookmarks
Case: STHL CS0713608 Work Item: 66519
UX Client ERS:

SEQUENCE BOOKMARKS

Bookmarks now have a Manage button that will load Bookmark Maintenance, enabling bookmarks to
be sequenced or deleted.

Lookup
Case: WODO CS1251400 Work Item: 67859
UX Client ERS:

DISPLAY VALUE

Previously, the following display issues occurred:

e The selection of a value would not be recognised or displayed in the lookup. An example of this
was the Resource lookup on the Resource Booking Charge Search Profile in the Bookings
module.

o The selected value would not have all its details displayed in the lookup. An example of this was
the Word Processing Extract Control in the Word Processing module.

Exception Page
Case: Work Item: 67978
UX Client ERS:

SIMPLE EXCEPTION PAGE

Previously when Pathway experienced an exception the Exception Page would display with a lot of
information. The Exception Page has been updated to align with the Error Page and will now display
a single line to assist in finding the full exception in the log files.
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Applications

Fees Enquiry
Case: SYDN CS0877963, SHIL CS1120367 Work Item: 62864
UX Client ERS:

ERROR RELOADING FORM

Fee Enquiry now reloads correctly and does not cause error Internal Server Error.

Application Maintenance

Case: SYDN CS1230920, RAND CS1432292 Work Item: 67554
UX Client ERS:

AFFECTED PROPERTIES

Affected Properties processing has been improved so that a larger number of properties can now be
Saved at once.

NOTE: If a timeout message appears, close the message and continue as the server will complete
processing all the affected property records.

Application Lodgement

Case: Work Item: 68067
UX Client ERS:

APPLICATION LODGEMENT

Previously when the system checked the existing application expiry, an error was displayed when
lodging an application for a property with one or more expired applications.

Application Parameters

Case: Work Item: 68189
UX Client ERS:

EXTEND PROCESSING CLOCK REASON MAINTENANCE

The following issues have been corrected in Extend Processing Clock Reason Maintenance:

e The Extension field did not display or allow entry of decimal places. A value with up to two
decimal places should have been allowed.

e Changes made to the Maximum Number of Extensions fields would be lost when the Save button
was pressed.
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Sprint Notes 2026.02 — Fixes and Software Corrections BATCH PROCESSING

Batch Processing

Control Forms

Case: WAI CS0056637, DUNE CS1030547 Work Item: 62503
UX Client ERS:

CONTROL FORMS
Previously, the message No End of Calendar Day Scheduling Options have been defined would

be displayed when attempting to submit a job to a batch queue using a Run Type of Monthly. This
prevented jobs from being scheduled as monthly.
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Sprint Notes 2026.02 — Fixes and Software Corrections CUSTOMER SERVICE

Customer Service

Request Maintenance

Case: BALL CS0413073 Work Item: 64783
UX Client ERS:

REQUEST NOTE MAINTENANCE

Previously, when a site was authorised to Add Notes to Log Request Status Changes, adding a Note
to a Request following a status change incorrectly defaulted the note type to STSHISTLOG.
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Sprint Notes 2026.02 — Fixes and Software Corrections DEBTORS

Council Code Maintenance

Case: Work Item: 61789
UX Client ERS:

COUNCIL CODE MAINTENANCE

COUNCIL CODE REFUND ACCOUNT MAINTENANCE
COUNCIL CODE OVERPAYMENT ACCOUNT MAINTENANCE
COUNCIL CODE SMALL BALANCE ACCOUNT MAINTENANCE

The Debtors >> Parameters >> Council Code Maintenance menu options have been updated to use
Pathway UX user interface standards.

Debtor Type Maintenance

Case: Work Item: 61791
UX Client ERS:

DEBTOR TYPE SEARCH PROFILE
DEBTOR TYPE MAINTENANCE
DEBTOR TYPE CATEGORY MAINTENANCE

The Debtors >> Parameters >> Debtor Type Maintenance menu options have been updated to use
Pathway UX user interface standards.

NOTE: The Recovery Group field has been renamed Credit Limit Recovery Group, as this name is
used in other areas of Debtors where this field appears.

Debtors Parameter Maintenance

Case: Work Item: 62897
UX Client ERS:

DEBTORS PARAMETER MAINTENANCE

The Debtors >> Parameters >> Debtors Parameter Maintenance menu option has been updated to
use Pathway UX user interface standards.

Recovery Group Maintenance

Case: Work Item: 62898
UX Client ERS:

RECOVERY GROUP MAINTENANCE
RECOVERY GROUP ACTIVITY MAINTENANCE

The Debtors >> Parameters >> Recovery Group Maintenance menu options have been updated to
use Pathway UX user interface standards.
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Sprint Notes 2026.02 — Fixes and Software Corrections DEBTORS

Aged Balance Roll Maintenance

Case: Work Item: 62954
UX Client ERS:

AGED BALANCE ROLL MAINTENANCE

The Debtors >> Housekeeping >> Aged Balance Roll Maintenance menu option has been updated to
use Pathway UX user interface standards.

Role Type Filter
Case: Work Item: 64648
UX Client ERS:

ROLE TYPE FILTER / MAINTENANCE

The System Administration >> Debtors Parameters >> Role Type Filter menu options have been
updated to use Pathway UX user interface standards.

Base Line Type Maintenance

Case: Work Item: 64702
UX Client ERS:

BASE LINE TYPE MAINTENANCE

The System Administration >> Debtors Parameters >> Base Line Type Maintenance menu option has
been updated to use Pathway UX user interface standards.

System Line Type Maintenance

Case: Work Item: 64703
UX Client ERS:

SYSTEM LINE TYPE MAINTENANCE

The System Administration >> Debtors Parameters >> System Line Type Maintenance menu option
has been updated to use Pathway UX user interface standards.
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Sprint Notes 2026.02 — Fixes and Software Corrections ELECTORAL ROLL

Electoral Roll

Election Maintenance

Case: Work Item: 68032
UX Client ERS:

EXTRACT CONTROL, MERGE CONTROL, VOTE ASSIGNMENT CONTROL, ELECTORAL ROLL
OUTPUT CONTROL

Previously, when a Profile was applied it would always show details of the Election that was being
maintained at the time the Profile was created, rather than details of the Election was currently being
maintained.

Also, previously a confirmation message that should only be shown when submitting a job could be
shown when accessing the Profiles option.
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ePathway System

ePathway SSO
Case: BEND CS1287605 Work Item: 67598
UX Client ERS:

CONFIGURATION

A configuration that is missing one or more required fields will now log the issue within the Audit log
and allow ePathway to start without causing ePathway to be unavailable.

ePathway Customer Service Enquiry

Case: TOOW CS1385774 Work Item: 67829
UX Client ERS:

ALL CUSTOMER SERVICE REQUESTS FOR REGISTERED USERS

When logged into ePathway as a registered user, requests linked to the unregistered ePathway user,
commonly known as PUBLIC, were incorrectly available. This has been corrected so that the requests
returned by the option Customer Service > Customer Service Enquiry > All Customer Service

Requests search are only those related to the name associated with the registered ePathway User
Account.

ePathway Cross-Site Scripting (XSS)

Case: Work Item: 68014
UX Client ERS:

UPDATED LIBRARY

The library used to sanitise Cross-Site Scripting (XSS) has been updated.
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Sprint Notes 2026.02 — Fixes and Software Corrections EPATHWAY GENERAL ENQUIRY

ePathway General Enqui

ePathway Application General Enquiry Parameters

Case: Work Item: 62429
UX Client ERS:

EPATHWAY ENQUIRY LIST AND APPLICATION TYPES MAINTENANCE
EPATHWAY ENQUIRY LIST AND DECISIONS MAINTENANCE

EPATHWAY ENQUIRY LIST AND STATUS MAINTENANCE

EPATHWAY ENQUIRY LIST AND WORKFLOW TASK TYPES MAINTENANCE

The System Menu >> System Administration >> ePathway >> General Enquiry Parameters >>
Applications Enquiry Parameters >> Select Class >> Option: Application Enquiry List Parameters >>

Search and Select Enquiry List >> Assigned menu options have been updated to use Pathway UX
user interface standards.

ePathway Application General Enquiry Parameters

Case: Work Item: 67939
UX Client ERS:

STAKEHOLDERS ROLES MAINTENANCE

The Available Name Role Types will now display all appropriate options.

ePathway Licensing General Enquiry Parameters

Case: Work ltem: 62429
UX Client ERS:

EPATHWAY ENQUIRY LIST AND LICENCE TYPES MAINTENANCE
EPATHWAY ENQUIRY LIST AND DECISIONS MAINTENANCE

EPATHWAY ENQUIRY LIST AND STATUS MAINTENANCE

EPATHWAY ENQUIRY LIST AND WORKFLOW TASK TYPES MAINTENANCE

The System Menu >> System Administration >> ePathway >> General Enquiry Parameters >>
Licensing Enquiry Menu >> Select Class >> Option: Licensing Enquiry List Parameters >> Search

and Select Enquiry List >> Assigned menu options have been updated to use Pathway UX user
interface standards.

ePathway Licensing General Enquiry Parameters

Case: Work Item: 67939
UX Client ERS:

STAKEHOLDERS ROLES MAINTENANCE

The Available Name Role Types will now display all appropriate options.
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Infringements

Infringement Types

Case: Work Item: 44992
UX Client ERS:

COPY TYPE OPTIONS MAINTENANCE
When Concurrent Infringement Type Processing is switched on in the Infringements >> Infringement
Parameters >> Global Infringement Parameter Maintenance and a new Infringement Type is created

using a State Code of VIC a Copy option becomes available to copy type options from an existing
Infringement. This Copy option has been updated to use Pathway UX user interface standards.

Court Update Parameters (New Zealand)

Case: ATA 15046305 Work Item: 61803
UX Client ERS:

COURT UPDATE PARAMETERS

The Infringements >> Batch Jobs >> Court Update for New Zealand >> Court Update Parameters
menu options have been updated to use Pathway UX user interface standards.

Infringement Type Parameters

Case: Work Item: 2929
UX Client ERS:

PERIN TYPE SEARCH PROFILE

The Infringements >> Infringement Parameters >> Infringement Type Parameters >> PERIN Result
Code options have been updated to use Pathway UX user interface standards.

Infringement Type Parameters

Case: Work ltem: 49521
UX Client ERS:

CASHIER WARNING CODE MAINTENANCE

The Infringements >> Infringement Parameters >> Infringement Type Parameters >> Cashier
Warning option has been updated to use Pathway UX user interface standards.

Infringement Type Parameters

Case: Work Item: 61672
UX Client ERS:

SPER UPDATE CODE MAINTENANCE
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The Infringements >> Infringement Parameters >> Infringement Type Parameters >> SPER Update
Code options have been updated to use Pathway UX user interface standards.

Infringement Type Parameters

Case: Work Item: 61810
UX Client ERS:

FEE TYPE MAINTENANCE

The Infringements >> Infringement Parameters >> Infringement Type Parameters >> Fee Type
options have been updated to use Pathway UX user interface standards.

Infringement Type Parameters

Case: Work Item: 61815
UX Client ERS:

ACTIVITY CODE MAINTENANCE

The Infringements >> Infringement Parameters >> Infringement Type Parameters >> Activity Code
options have been updated to use Pathway UX user interface standards.

Infringement Type Parameters

Case: Work Item: 61816
UX Client ERS:

CYCLE FUNCTION MAINTENANCE

The Infringements >> Infringement Parameters >> Infringement Type Parameters >> Cycle Function
option menus have been updated to use Pathway UX user interface standards.

Infringement Type Parameters

Case: Work ltem: 61826
UX Client ERS:

EXEMPTION TYPE MAINTENANCE

The Infringements >> Infringement Parameters >> Infringement Type Parameters >> Exemption Type
options have been updated to use Pathway UX user interface standards.

Infringement Type Parameters

Case: Work Item: 61845
UX Client ERS:

DATA LOG MAINTENANCE

The Infringements >> Infringement Parameters >> Infringement Type Parameters >> Infringement
Data Log option menus have been updated to use Pathway UX user interface standards.
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Infringement Type Parameters

Case: Work Item: 61847
UX Client ERS:

INTERNAL REVIEW GROUNDS MAINTENANCE

The Infringements >> Infringement Parameters >> Infringement Type Parameters >> Internal Review
Grounds options have been updated to use Pathway UX user interface standards.

Infringement Type Parameters

Case: Work Item: 62966
UX Client ERS:

INTERNAL REVIEW DECISION MAINTENANCE

The Infringements >> Infringement Parameters >> Infringement Type Parameters >> Internal Review
Decision option menus have been updated to use Pathway UX user interface standards.

Plan Parameters

Case: Work Item: 62956
UX Client ERS:

INSTALMENT CATEGORY MAINTENANCE

The Infringements >> Instalment Payment Plans >> Plan Parameters >> Activity Types have been
updated to use Pathway UX user interface standards.

Plan Parameters

Case: Work Item: 62958
UX Client ERS:

INSTALMENT CATEGORY MAINTENANCE

The Infringements >> Instalment Payment Plans >> Plan Parameters >> Category menu has been
updated to use Pathway UX user interface standards.

02 - First MVR Update

Case: ATA CS0105859 Work ltem: 64773
UX Client ERS:

FIRST MVR UPDATE CONTROL
*** New Zealand sites only ***

When performing the First MVR Update, the Street Name in the Postal Address was incorrect and
Letters were incorrectly addressed.

Infor Public Sector 5 June, 2026 Page 18



Sprint Notes 2026.02 — Fixes and Software Corrections INFRINGEMENTS

Extract Type/Merge Type Maintenance

Case: WODO CS1002298 Work Item: 66650
UX Client ERS:

CWPAPPL RECORD MISSING
Corrections have been made to some module's parameters maintenance, including Infringement Type

parameter maintenance and Inspections parameter maintenance, to ensure that CWPAPPL record
exists before navigating to Extract Type or Merge Type Maintenance.

Infringement Type Parameters

Case: Work Item: 66884
UX Client ERS:

TRANSPORT MODE MAINTENANCE

The Infringements >> Infringement Parameters >> Infringement Type Parameters >> Transport Mode
options have been updated to use Pathway UX user interface standards.

Infringement Type Parameters

Case: Work Item: 66899
UX Client ERS:

HARBOURMASTER REGION MAINTENANCE

The Infringements >> Infringement Parameters >> Infringement Type Parameters >> Harbourmaster
Region options have been updated to use Pathway UX user interface standards.

Infringement Type Parameters

Case: Work Item: 66900
UX Client ERS:

HARBOURMASTER VESSEL TYPE MAINTENANCE

The Infringements >> Infringement Parameters >> Infringement Type Parameters >> Harbourmaster
Vessel Type option has been updated to use Pathway UX user interface standards.

Infringement Maintenance

Case: BALL CS1318026, BALL CS1004420, Work Item: 67665
GLAD CS1422279, MNSH CS1391976
UX Client ERS:

LETTERS MAINTENANCE

Previously when not authorized to the function CMN User Employee Contact Details, the Generate
option would fail resulting in the Edit option not being available to edit the letter.
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First MVR Update (New Zealand Parking)

Case: Work Item: 67986
UX Client ERS:

FIRST MVR UPDATE CONTROL
The Infringements >> Batch Jobs >> Cycle Function Selection Interface >> 02 - First MVR Update

Organisation Key Words and Surname Prefixes option menus have been updated to use Pathway UX
user interface standards.

Infringement Entry/Maintenance

Case: ATA CS1525580 Work Item: 68350
UX Client ERS:

INFRINGEMENT ENTRY/MAINTENANCE
** New Zealand sites only **
It is now possible to add and maintain an infringement with the same start and end date and start and

end time. Previously, the error End Time cannot be before Start Time. may have been displayed
despite the end time being after the start time.
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Inspection Parameters

Case: Work Item: 67609
UX Client ERS:

PROPERTY NOTICE MAINTENANCE

The Property Notice Maintenance Parameter found within the Property Module Inspection Parameters
of Inspection Results Maintenance, has been updated to use Pathway UX user interface standards.

Infor Public Sector 5 June, 2026 Page 21



Sprint Notes 2026.02 — Fixes and Software Corrections LICENSING

Licensing

Licence Renewal

Case: SHIL CS0783618 Work Item: 66026
UX Client ERS:

LICENCE RENEWAL REPORT

Previously, when a profile was selected, the swap-list's assigned Licence Type, Status and Area
Code were not displayed.

Infor Public Sector 5 June, 2026 Page 22



Sprint Notes 2026.02 — Fixes and Software Corrections PROPERTY ADMINISTRATION

Property Administration

Property Titles
Case: DUNE CS1112499 Work Item: 44133
UX Client ERS:

TITLE VOLUME AND FOLIO EXTENDED LENGTHS

Some field lengths in Titles (LPATITL) have been extended to cater for larger volume and folio
numbers:

e VOLUME (eight characters extended to 15 characters)

e FOLIO (four characters extended to 15 characters)

e FMTTITLE (25 characters extended to 100 characters).

The optional maximum and minimum folio numbers available in Title Prefix (LPATIPF) have also been
extended to match.

These changes have a wide-ranging impact where property titles are used across Pathway. This
affects all clients (thick, smart and UX). Pathway UX is now the only supported Pathway client.

NOTE: On-premises customers who have GIS or other integration with property titles using direct
access to the Pathway database may be affected and possibly require changes in GIS software. It is
recommended that you consult with your GIS supplier.

NOTE: This may also affect EDMS integration with or without direct database access or custom

reports using third-party tools. Any other integration using direct access to the Pathway database or
the Infomart database could also be affected.

Service Code Maintenance

Case: Work Item: 62406
UX Client ERS:

E-MAIL ACTION PARAMETER MAINTENANCE

E-mail Action Parameter Maintenance, accessed from the E-mail grid button in Service Code E-mail
Maintenance, has been updated to use Pathway UX user interface standards.

Extract Type Maintenance

Case: DUNE CS0883690 Work Item: 66282
UX Client ERS:

ALL ASSESSMENTS ADDITIONAL FILTER MAINTENANCE

It is now possible to maintain the additional filter for a new extract type with an Extract List Type of
ALLASSM.
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Sprint Notes 2026.02 — Fixes and Software Corrections PROPERTY ADMINISTRATION

Process External Transfers

Case: SYDN CS1236305, SYDN CS1239333 Work ltem: 67346
UX Client ERS:

EXTERNAL TRANSFER BATCH MAINTENANCE
The Details data-grid button in the Process External Transfers Control now navigates to the External
Transfer Batch Line Search Profile. After a search is performed, the External Transfer record can be

selected in the results list and it is possible to move to the next record in the Search Results without
navigating back to External Transfer Batch Maintenance.

Street Maintenance

Case: Work Item: 68424
UX Client ERS:

STREET MAINTENANCE

Street Maintenance now correctly applies the street case conversion rule nominated in the Property
System Parameters.
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Sprint Notes 2026.02 — Fixes and Software Corrections RATES ACCOUNTING

Rates Accounting

System Parameter Maintenance

Case: Work Item: 62406
UX Client ERS:

RATES SYSTEM PARAMETER MAINTENANCE

The Rates Accounting >> Parameters >> System Parameter Maintenance menu options have been
updated to use Pathway UX user interface standards.

As part of this update the parameters have been reorganised into the following options:
Assessments

Capped Rates

Debt Recovery

Direct Debit

Discount

Emergency Services Levy
Environmental Upgrade Charge
Housing Notice Extract
Instalments

Fines (or Interest, or Penalties)
Notices

Payments

Postponed Rates

Rating

Rebates

Supplementary Rates

Tax Rate Change

Transactions

Victorian Fire Service Levy.

NOTE: Refer to the Infor Pathway UX Rates System Parameter Mapping document for further
information.

Rate Notice (NZ)

Case: WAI CS0056596 Work Item: 62465
UX Client ERS:

RATE NOTICE (NZ) CONTROL
RATE NOTICE REPORT CONTROL

Previously, when a profile with a Generation Run was selected, the Instalment Date was not
validated.

Function Maintenance

Case:
UX Client

FUNCTION MAINTENANCE

Work Item: 62934
ERS:
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Sprint Notes 2026.02 — Fixes and Software Corrections RATES ACCOUNTING

The Rates Accounting >> Parameters >> Function Maintenance menu option has been updated to
use Pathway UX user interface standards.

Council Code Maintenance

Case: Work Item: 62935
UX Client ERS:

COUNCIL CODE MAINTENANCE

COUNCIL CODE REFUND ACCOUNT MAINTENANCE
COUNCIL CODE OVERPAYMENT ACCOUNT MAINTENANCE
COUNCIL CODE SMALL BALANCE ACCOUNT MAINTENANCE

The Rates Accounting >> Parameters >> Council Code Maintenance menu options have been
updated to use Pathway UX user interface standards.

Discount Period Maintenance

Case: Work Item: 62936
UX Client ERS:

DISCOUNT PERIOD MAINTENANCE

The Rates Accounting >> Parameters >> Discount Period Maintenance menu option has been
updated to use Pathway UX user interface standards.

Rateable Valuation Type Maintenance

Case: Work ltem: 62939
UX Client ERS:

RATEABLE VALUATION TYPE MAINTENANCE

The Rates Accounting >> Parameters >> System Parameter Maintenance menu option has been
updated to use Pathway UX user interface standards.

As part of this update, Rateable Value Formula Maintenance has been renamed Rateable Valuation

Type Maintenance and Formula Maintenance has been renamed Rateable Value Formula
Maintenance.

Recovery Group Maintenance

Case: Work Item: 62944
UX Client ERS:

RECOVERY GROUP MAINTENANCE
RECOVERY GROUP ACTIVITY MAINTENANCE

The Rates Accounting >> Parameters >> Recovery Group Maintenance menu options have been
updated to use Pathway UX user interface standards.
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Sprint Notes 2026.02 — Fixes and Software Corrections RATES ACCOUNTING

Recovery Group Matrix Maintenance

Case: Work Item: 62946
UX Client ERS:

RECOVERY GROUP MATRIX MAINTENANCE

The Rates Accounting >> Parameters >> Recovery Group Matrix Maintenance menu option has been
updated to use Pathway UX user interface standards.

Aged Period Report
Case: MACK CS0730047 Work Item: 65850
UX ERS:

AGED PERIOD REPORT CONTROL

Previously, if a Report Type of Total was selected it would incorrectly print as Detail in the Processing
Options section of the reports.

Supplementary Rate Notice Report

Case: MACK CS1219063, MELB CS1256811 Work Item: 67309
UX Client ERS:

SUPPLEMENTARY RATE NOTICE REPORT CONTROL
Previously, it was possible for the job to terminate abnormally if there was an unusual combination of
Ratepayer Names present on an Assessment. For example, if the Ratepayer Names were not all

able to fit in the mailing address line fields and the last Ratepayer Name included was a long
Company Name.

Rateable Values Generation

Case: COGC CS1284585 Work ltem: 67546
UX Client ERS:

RATEABLE VALUES GENERATION CONTROL

Previously, it was not possible to use a non-numeric Valuation Number Range. The range displayed
on the report was incorrect when non-numeric values were entered.

Housing Notice Extract

Case: COGC CS1292897 Work ltem: 67547
UX Client ERS:

HOUSING NOTICE EXTRACT CONTROL

Previously, the Submit button would never become enabled for Queensland sites not authorised to
the Water Billing (LWB) module.
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Sprint Notes 2026.02 — Fixes and Software Corrections RATES ACCOUNTING

System Transaction Type Maintenance

Case: Work Item: 67599
UX Client ERS:

SYSTEM TRANSACTION TYPE MAINTENANCE

The System Administration >> Rates Parameters >>System Transaction Type Maintenance menu
option has been updated to use Pathway UX user interface standards.

Also, the following menu options have been moved under the System Administration >> Rates
Parameters menu:

o Rates Accounting >> Parameters >> Base Transaction Type Maintenance
e Rates Accounting >> Parameters >> System Transaction Type Maintenance.

Fines Write-Off Generation Update

Case: WAIK CS1283956 Work Item: 67700
UX Client ERS:

FINES WRITE-OFF GENERATION UPDATE CONTROL

Previously, it was possible for some of the new Fine Write-off Transactions to not be apportioned.

Assessment Maintenance

Case: Work ltem: 68327
UX Client ERS:

PROPERTY LINKS MAINTENANCE
Previously, it was possible to remove a Primary Property Location without selecting a new Location as

the Primary. The message A Primary Location must be selected for the Assessment is now
displayed if there is no Primary Location.
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Sprint Notes 2026.02 — Fixes and Software Corrections RECEIPTING

Payment Group Filter
Case: WODO CS0958133 Work Item: 66619
UX Client ERS:

PAYMENT GROUP MAINTENANCE

The behaviour of several flags has been modified when EFTPOS Integration has been switched ON.
The Detail on Bank Deposit, Direct Debit and Include in Total flags will be enabled and switched ON
when EFTPOS Integration is set ON.

Additionally, the Apply Transaction Limit flag will be enabled, while not modifying its value and the
Give Change, Round Total Amount and Allow Negative flags will be disabled.

Receipt Entry
Case: WODO CS0912560 Work Item: 67142
UX Client ERS:

EFTPOS TRANSACTION PROCESSING

Reprint button to allow the reprint of the most recent Receipt for the paired PIN pad has been
enabled.
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Sprint Notes 2026.02 — Fixes and Software Corrections SMART MOBILE CITYWATCH

Smart Mobile CityWatch

CityWatch
Case: RRC CS0980690 Work ltem: 67282
UX Client ERS:
CITYWATCH API

The Internal CityWatch API has been separated from the existing Mobile API to provide a clear
distinction between the CityWatch API calls and Smart Mobile API Calls.

Infor Public Sector 5 June, 2026 Page 30



Sprint Notes 2026.02 — Fixes and Software Corrections SMART MOBILE CUSTOMER SERVICE

Smart Mobile Customer Service

Smart Mobile
Case: COGC 16703438 Work Item: 59116
UX Client ERS:

RESULT LISTS

The text within the result list in Smart Mobile will now wrap the text so that information is visible.
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Sprint Notes 2026.02 — Fixes and Software Corrections TRADE WASTE

Trade Waste

Council Code Maintenance

Case: Work Item: 62935
UX Client ERS:

COUNCIL CODE MAINTENANCE

COUNCIL CODE REFUND ACCOUNT MAINTENANCE
COUNCIL CODE OVERPAYMENT ACCOUNT MAINTENANCE
COUNCIL CODE SMALL BALANCE ACCOUNT MAINTENANCE

The Trade Waste >> Parameters >> Council Code Maintenance menu options have been updated to
use Pathway UX user interface standards.

Discount Period Maintenance

Case: Work Item: 62936
UX Client ERS:

DISCOUNT PERIOD MAINTENANCE

The Trade Waste >> Parameters >> Discount Period Maintenance menu option has been updated to
use Pathway UX user interface standards.

Assessment Maintenance

Case: Work Item: 68327
UX Client ERS:

PROPERTY LINKS MAINTENANCE
Previously, it was possible to remove a Primary Property Location without selecting a new Location as

the Primary. The message A Primary Location must be selected for the Assessment is now
displayed if there is no Primary Location.
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Sprint Notes 2026.02 — Fixes and Software Corrections WATER BILLING

Water Billing

Water Billing Parameter Maintenance

Case: Work Item: 62406
UX Client ERS:

FINE PARAMETER MAINTENANCE
Fine Parameter Maintenance, accessed from the Water Billing >> Water Billing Parameters >> Water

Billing Parameter Maintenance menu option using the Fines option has been updated to use Pathway
UX user interface standards.

Council Code Maintenance

Case: Work Item: 62935
UX Client ERS:

COUNCIL CODE MAINTENANCE

COUNCIL CODE REFUND ACCOUNT MAINTENANCE
COUNCIL CODE OVERPAYMENT ACCOUNT MAINTENANCE
COUNCIL CODE SMALL BALANCE ACCOUNT MAINTENANCE

The Water Billing >> Water Billing Parameters >> Council Code Maintenance menu options have
been updated to use Pathway UX user interface standards.

Discount Period Maintenance

Case: Work Item: 62936
UX Client ERS:

DISCOUNT PERIOD MAINTENANCE

The Water Billing >> Water Billing Parameters >> Discount Period Maintenance menu option has
been updated to use Pathway UX user interface standards.

Assessment Maintenance

Case: MACK CS0645978 Work Item: 65637
UX Client ERS:

PROPERTY/PARCEL LINK MAINTENANCE

Previously, when a Location was removed from the data-grid and a new Location was added, an error
was displayed. The previous Location was deleted and the new Location was not saved.
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Sprint Notes 2026.02 — Fixes and Software Corrections WATER BILLING

Assessment Maintenance

Case: MACK CS0553444 Work Item: 65647
UX Client ERS:

MASTER SHARE MAINTENANCE

Previously, the Total Percentage would not always reflect the sum of all the Shared Percentages.

Assessment Maintenance

Case: LIVI CS1101844 Work Item: 67183
UX Client ERS:

METER READING MAINTENANCE

Previously, the Meter Reading log would not export to Excel. When the Export to Excel button was
clicked, the excel file was not generated.

Assessment Maintenance

Case: Work Item: 68327
UX Client ERS:

PROPERTY LINKS MAINTENANCE
Previously, it was possible to remove a Primary Property Location without selecting a new Location as

the Primary. The message A Primary Location must be selected for the Assessment is now
displayed if there is no Primary Location.
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Sprint Notes 2026.02 — Fixes and Software Corrections WORD PROCESSING

Word Processing

Microsoft Word Authentication

Case: MELV CS1512558 Work Item: 68338
UX Client ERS:
WORD AUTHENTICATION

Pathway Word sessions will now begin without showing the authentication dialog box. The dialog box
will now only be shown if the session is lost and unable to be restored by Pathway.

SPECIAL INSTRUCTIONS

Cookies must be cleared from Windows so the change can take effect, otherwise issues may be seen
when editing documents. Perform these steps on each client machine (laptop or PC) where Pathway
is run:

Open Control Panel

Internet Options

Click on the Delete button under browser history

Check on Cookies and click on delete.

soN=
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Sprint Notes 2026.02 — Fixes and Software Corrections WORKFLOW

Workflow Parameters

Case: FARN CS0671156, GEEL CS0690553, Work Item: 64744
SYDC CS1260806
UX Client ERS:

E-MAIL ACTION PARAMETER MAINTENANCE

Any User Action that enabled an e-mail to be sent was not working when the site was not authorised

to use the Authorised Function called E-mail Action Attachments. This affected User Actions such as:

e MAIL E-mail in all modules with workflow.

e Rates Accounting and Debtor module Recovery Group Maintenance - E-mail Action Parameter
Maintenance.

e Rates Accounting Disputed Action E-mail - E-mail Action Parameter Maintenance.

e Property Administration User Actions that allow for an e-mail to be sent.
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