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The Inspections System enables the recording of data associated with Inspections across several Modules,
these being Property, Customer Request, Registers, Trade Waste, Applications and Licensing Modules.

The Inspections Entry System is a simpler, faster way to insert, view and maintain Inspections for any given
day.

The system provides Users with a simple means of inputting results and the ability to print lists of Inspections
for each Inspector for a given date range.

Once the Inspection information has been entered, the Council may perform ongoing maintenance on the
data such as assigning a responsible officer and location or a result on the Inspection.

The system does not take into consideration Inspectors rosters for annual leave, days off etc. This will need
to be monitored as an internal office function.

Where Inspections are created in the system as part of a Workflow function the normal Workflow functionality
will be implemented.

Where Inspections are created at the Module Level, these will automatically update the Inspection Summary
and where Inspections are added via the Inspections Summary, they will inturn update the particular Module.
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Inspection Parameters
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The following topics are included in this section:

Booking Grid Parameters Maintenance
Booking Action Maintenance
Role Type Maintenance
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Booking Grid Parameters Maintenance

The display of the Inspections Schedule Form is governed by these parameters. These Parameters allow
the setting of Time Intervals, Starting Time and Finish Times to be used on the displayed.

Book Grid Parameters Maintenance Form

The Inspection Schedule form relies on the setting of the parameters on this form. The setting of the
Interval, Start Time and Finish Time are used to setup the display for the User.

B Booking Grid Parameters Maintenance O] x|

Booking Parameters

Interyals

Start Time
Finizh Titne

(0] 4 Cancel

Booking Grid Parameters Maintenance Form

Booking Parameters - Intervals
The Intervals is used to define the number of Minutes to be used to set the interval breaks on the Schedule
form.

Booking Parameters — Start Time
The Start Time field is used to define the Time to start the grid display from.

Booking Parameters — Finish Time
The Finish Time field is used to define the Time to stop the grid display to.
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Booking Action Maintenance

To make the display of the Inspections Schedule Form more informative and allow the correctness of the
time being recorded Booking Actions can be defined to assist with this information. Actions can be attached
to booking information to display what the time is actually being booked for.

Actions Maintenance Form

The Actions Maintenance form allows for the creation and maintenance of Action Codes to be used within
the Schedule Form. Booking Actions can be linked to Blocks of Time in the Inspection Schedule therefore
giving more information in regard to what the time is being booked for. Examples of possible Actions could
be :-

e MT - Meeting

e AL - Annual Leave

e SL - Sick Leave

e LB - Lunch Break

B Actions Maintenance 10| x|
— Action Code —— Description Active —
|CL |Cumpassiunate Leave v
|LB |Lum:h Break v
[pT [Meeting v
|sL |Sick Leave v
Insert ; (04 Cancel

Actions Maintenance Form

Action Code

The Code for the Action is maintained in this field. The Action Code can then be used within the Inspection
Scheduling form when adding Block Bookings.

Description
The Description for the Action is maintained in this field. The Action Description is displayed within the
Inspection Scheduling form when used in conjunction with a Block Booking.

Active

The Active flag is used to define if the Action is available for use within the Inspection Scheduling form. If
this flag is Off then the Action Code cannot be used any further within the Inspection Scheduling form but will
continue to be displayed where it has been used in the past.
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Role Type Maintenance

For each Module that Inspections is to be used for the parameters are set up within this menu. This Menu is
for Infor use only. If any further information is required on this Menu please contact Infor.
Role Type Search Profile Form

For each Module that Inspections is to be used for the parameters are set up within this menu. This Menu is
for Infor use only. If any information is required on this Menu please contact Infor.

B Role Type Search Profile i ] B

— Role Type Details

hodule ]| |

Fole Mumkber
De=cription
Local Entity
Application Entity
Fitter Ertity

Search Close

Role Type Search Profile Form
Role Type Details

Role Type Selection Form

For each Module that Inspections is to be used for the parameters are set up within this menu. This Menu is
for Infor use only. If any information is required on this Menu please contact Infor.

B Role Type Selection =10 x|
— Module ————— Description Application Entity —Local Entity —— Fiter Entity —— Active —
AR I Customer Service Request Inspection ACRREGU LIMINZP ACRREQT v -
CRG Z Fegister Entry Inspection CRGMNTRY LIMIFSP CRGREGS v
LAp I Application Inspection AP APPL LIMIMN=P LAPCLAS v
LAP E Application Lodgement Inspection Types AP ACEN LINTPE LAPCLAS v
LAP E Application Type Inspection Fees LAPFECD LINTPE LAPCLAS v
LAP E Application Inspection Fees LAPAFFE LIMIFSP LAPCLAS v
LLC I Licence Inspection LAPAPPL LIMIMEP LAPCLAS v
LLC E Licence Entry Inspection Types LAPLCEN LINTPE LAPCLAS v
LLC E Licence Type Inspection Fees LAPFECD LINTPE LAPCLAS v :!'I

[adify |

Role Type Selection Form

Role Type Details
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Role Type Maintenance Form

For each Module that Inspections is to be used for the parameters are set up within this menu. This Menu is
for Infor use only. If any information is required on this Menu please contact Infor.

_lojx

— Role Type Details

Module [Lap [2pplications |

Raole Mumbet 1

Deszcription

Application Ertity  |LaPAPPL
Local Entity  [LINIMSP

Fitter Entity  [LAPCLAS

Detail Farm [ Active v
Information Form [ Single Link for Local Ertity [~
Updste Form [ Single Link for Application Ertity [

(04 Cancel

Role Type Maintenance Form

Details

INSPQUES Extract Type Filter Form from Inspections

For each Module that Inspections is to be used the INSPQUES Extract Type is able to be defined using the
Filter Form. Where this is filter form is selected from within an Module then it is automatically filtered to only
show those Questionnaires for the module,/class. Where the option is taken from within the Inspection
Module itself then all the Questionnaires defined for all modules are shown.

To select the required Questionnaires for the Extract Type then move the required Questionnaires to the
Selected area.

B Questionnaire Extract Filter B [m] |

— Available | wE —Selected
HEALTH Healtth, Hygiens & Knowledge ;I = ALL ALL TYPES OF QUESTIONS
P ACHAGING Packaging AL all types of guestions
PREMISE Premises & Hygiene _. DI=PLAY Dizplay

PROCESSING | |Processing
CUESTIONS uestions

RECALL FecalFood Disposzal
~E
RECEIVING Feceiving J
REZLLT= Fesults
| .
=TAND standard set of guestions _v'J
«E

(o] % Cancel

Questionnaire Extract Filter Form

Available Questionnaires

The Available Questionnaires are shown in this area. All Questionnaires for the Inspection module are
available for selection from this form.

Infor Public Sector July 17 Page



Inspections User Guide Inspection Parameters

Selected Questionnaires

When the Questionnaires requires to be included in the Extract are selected they appear in this area of the
form.

INSPQUES Extract Type Filter Form Via Module

For each Module that Inspections is to be used the INSPQUES Extract Type is able to be defined using the
Filter Form. Where this is filter form is selected from within an Module then it is automatically filtered to only
show those Questionnaires for the module,/class. Where the option is taken from within the Inspection
Module itself then all the Questionnaires defined for all modules are shown.

To select the required Questionnaires for the Extract Type then move the required Questionnaires to the
Selected area.

B Questionnaire Extract Filter B [m] |

— Available | wE —Selected
HEALTH Health, Hygiene & Knowledge ;I = ALL ALL TYPES OF QUESTIONS
P ACHAGING Packaging AL all types of guestions
PREMISE Premizes & Hygiene _. DISPLAY Dizplay

PROCESSING | |Processing
GUESTIONS Cuestions

RECALL Fecal/Food Dispozal
— ~F
RECEIVING Feceiving J
RESULT= Fezults
STAND standard set of questions :'J

(0] Cancel

Questionnaire Extract Filter Form

Available Questionnaires

The Available Questionnaires are shown in this area. All Questionnaires for the Inspection module are
available for selection from this form.

Selected Questionnaires

When the Questionnaires requires to be included in the Extract are selected they appear in this area of the
form.
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Module Inspection Parameters

Module Inspection Parameters
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Module Inspection Parameters

The following topics are included in this section:

Inspection Parameters Maintenance
Inspection Types

Inspection Results

Inspection Note Templates
Authorised Users

Inspection Areas

Next Numbers

Extract Types

Merge Types

Response Types

Failed Result Reason Codes
Questionnaires

Inspection Type Maintenance — Lodgement
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Inspection Parameters Maintenance

For each Module that Inspections are to be used for the parameters are set up individually. Inspection
Parameters are defined at different levels for each Module. The following defines were Inspections
Parameters can be found for each Module:-

. Applications Parameters — Application Class Level

J Licensing Parameters — Licensing Class Level

. Customer Service Parameters — Request Type Level

. Property Parameters — Inspection Parameters Level
. Trade Waste Parameters — Inspection Parameters Level
. Registers Parameters — Register Type Level

The following section describes the establishment of the Inspections Module.

Inspection Parameters Maintenance Form

Each Module has an Inspection Parameter Menu which will require being set up for the Inspections
functionality to be is available for use within that Module. The Options available allow the User to define
information such as Types, Results, Responses, Failed Result Reason and Security for the Inspection
Function.

The following defines were Inspections Parameters can be found for each Module that is able to use the
Inspection Function:-

. Applications Parameters — Application Class Level

. Licensing Parameters — Licensing Class Level

. Customer Service Parameters — Request Type Level

. Property Parameters — Inspection Parameters Level
. Trade Waste Parameters — Inspection Parameters Level
. Registers Parameters — Register Type Level

Infor Public Sector July 17 Page
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Module Inspection Parameters

B Inspection Parameters Maintenance

Licensing Details

Description |P,&_T|—|‘|,.".,|'AV DEBTORS § CASH I TAX NS

Ingpection Parameters Details
Code 1PCPC
Description |PATHWAY DEBTORS / CASH / TAX HS

J Hext Humbers

Extract Types

Merge Types

Responze Types
Guestionnaires
Compliance Types
Record Keeping Ratings

Inspection Types
Inspection Results
Inspection Hotes Templates
Authorized Users

Inspection Areas

Failed Result Reason Codes
Risk Factor Categories

Active Check for Stop Conditions [ Secured [ |
Defaults
Merge Type E1N |
Options

Cancel

Inspection Parameters Maintenance Form

Module Details - Description

This field displays the Module Description for which you are setting up Inspections.

For each of the Modules the following will be displayed in this field:-

o Applications Class Description

. Licensing Class Description

. Customer Service Request Type Description
. Property Property

. Trade Waste Trade Waste

. Registers Register Type Description

Inspection Parameters Details - Code

This field displays the Inspection Parameters Code. This defaults to the value defined in the table following

but can be overridden by the user.

For each of the Modules the following will be displayed in this field:-

o Applications Class Code

J Licensing Class Code

. Customer Service Request Type Code
. Property Property

. Trade Waste LTW

. Registers Register Type Code

Inspection Parameters Details - Description

This field displays the Inspection Parameters Description. This defaults to the value defined in the table

following but can be overridden by the user.
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For each of the Modules the following will be displayed in this field:-

. Applications Class Description

J Licensing Class Description

. Customer Service Request Type Description
. Property Property

0 Trade Waste Trade Waste

. Registers Register Type Description

Inspection Parameters Details — Active
If this box is checked on then the Inspection Parameters are available to the system.

If this box is checked off then the Inspection Parameters are no longer available to the system. Any existing
inspection with these Inspection Parameters will remain as entered. The Inspection Parameters will no
longer be available for addition to the Module.

Check for Stop Conditions

If the Check for Stop Conditions check box is flagged ‘On’ then additional checks are made for each new
Inspection added to an Application/ Licence or Property or any Inspection without a schedule date on an
Application/Licence or Property.

The Check process is done when the Inspections Option is selected within the Module’s Maintenance Menu.
This Check looks for any Conditions on the Application/Licence/Property that have the ‘Stop Inspections
Scheduling’ flag set on. If any Conditions are found with this flag set ‘On’ then the message ‘Inspections can
not be scheduled due to outstanding Conditions’, is displayed prior to displaying the Inspection Maintenance
or Selection forms. Once on the Inspection form the Inspection Date field is disabled.

If no Conditions are found on the Application/Licence/Property that have this flag set ‘On’ then the User is
able to continue with the scheduling of Inspections.

This functionality is only available in the Applications, Licensing and Property Modules.

Secured
If this box is checked on then all Inspections linked to an Inspection Identifier are then secured and can only
be accessed by the Authorised Users.

If this box is checked off then all Inspections are available to any User that has access to the Module.

This Option is used in conjunction with the Authorised Users Maintenance Form. When the Secured Flag on
the Inspection Identifier Maintenance form is turned ‘On’, active Users shown on the Authorised Users
Maintenance form are the only Users that will be able to have access to Inspections for this Inspection
Identifier using the Authorised Inspections Maintenance function.

When the Secured Flag being set ‘Off’ then the Authorised Users Maintenance option is used to identify the
User(s) who have the option of having the ability to change the Type, or Override a Pre-Payment or Double
Booking.

Defaults — Merge Type

Enter a Merge Type if known, or use the Pop Up button to display the Merge Type Pop Up form and select
the required Merge Type.

This field is not mandatory and Merge Types can be created as defaults against each Inspection Type if
required.

If a Merge Type is entered in this field it will be used on the Inspection Request Maintenance Form when
entering a new Inspection Entry for any Inspection Type that does not have a Merge Type nominated at the
Inspection Type level parameter. The Merge Type can be overridden in Inspection Request Maintenance.

Options
Several Options contain parameters are available on this form. These Options can be set to allow or
disallow specific functions or information for the Inspection Function.
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By selecting these buttons, the Inspection options available for the Inspection Code may be defined.

Options — Inspection Types

Selecting this button will display the Inspection Type Search Profile Form. This will allow the maintenance or
addition of Inspection Types.

Options - Inspection Results

Selecting this button will display the Inspection Result Maintenance Form. This will allow the maintenance or
additional of Inspection Results and the ability to add Merge Types.

In the case of the Property Module, Notices and Condition Types are also available to be set against Results
that have been defined.

Options — Inspection Notes Templates

Selecting this button will display the Inspection Notes Template Maintenance Form. This allows the User to
maintain or add Inspection Note Templates. Additionally the setting of the Default Note is done within this
Option.

Options — Authorised Users

Selecting this button will display the Authorised Users Maintenance Form. When the Secured Flag on the
Inspection Identifier Maintenance form is turned ‘On’, active Users shown on the Authorised Users
Maintenance form are the only Users that will be able to have access to Inspections for this Inspection
Identifier using the Authorised Inspections Maintenance function.

This option can also be used with the Secured Flag being set ‘Off. This Option is then used to identify the
User(s) who have the option of having the ability to change the Type, or Override a Pre-Payment or Double
Booking.

Options — Inspection Areas

Selecting this button will display the Inspection Areas Maintenance Form. This allows the User to add
Responsible Officers and the Street/Suburbs that are associated to the Areas.

Options - Next Numbers
Selecting this button will display the Next Number Maintenance Form.

The Next Numbers option can be used independently of the Numbering Schemes associated with each

Inspection Type. Where this Numbering Scheme is used, and there has been no Numbering Scheme set
against a Type, this will be the next number used. This is designed so that if Users only wish to have one
numbering scheme across all Inspection Types they then create Numbering Schemes at level Parameter.

However, if Users wish to use Numbering schemes against each particular Inspection Type then this
parameter can be left blank.

Options - Extract Types

Selecting this button will display the Extract Type Search Profile Form. Apart from the Inspection Extract
Lists, depending on the Module being maintained, there may be other Extracts available to be used within
the Extract Menu.

The Inspection Extract Lists available are INSPECT for Inspection details, NOTES for Inspection Notes and
FAILED for Failed Result Reasons. The Inspection Notes and/or Failed Result Reason extracts need to be
associated to the INSPECT extract via the Associated Extract Types button on the Extract Type
Maintenance Form in order to have the Notes and/or Failed Result Reasons information printed.

The fields available in the INSPECT Extract are;

e Type o Area e Result e Date

e Time e Duration e Number o Officer

o Officer Id e Requestor e Insp Requestor Name e Insp Requestor Address
e Insp Requestor e Insp Requestor e Insp Requestor e Insp Requestor Comm 3
Address 1 Comm 1 Comm 2

e Insp Requestor e Insp RequestorInfo2 e Insp RequestorInfo3 e Locations
Info 1
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e Template 1 e Template 2 e Template 3 e Template 4
e Template 5 e Template 6 e Notes o Failed

When the Inspection Extract has been created it can be filtered using the Additional Filter Option.
The Filter Maintenance Form enables Users to select a Type, Area, Inspector, Result and Status as well as
assign the particular Inspection Notes Templates required to be extracted. The option allows for up to six

notes to be extracted.

Where various combinations are required, Users can create multiple Extract Lists and name them
appropriately, then assign these to the relevant Merge Types required.

The fields available in the NOTES Extract are;

e Date e Time e Officer
e Officer Id e Note

The field available in the FAILED Extract is;
. Failed Reason
Depending on the Module being maintained the Inspection Extract Types may have a different name. The

following is a list of the Extract Types and the other names they may be found under within the various
Modules:-

. INSPECT INSPECT
o NOTES I_NOTES, INSNOTES
. FAILED I_FAILED, INSFAIL

Options - Merge Types
Selecting this button will display the Merge Type Search Profile Form. From this Option the User is able to
maintain or add Merge Types to be used within the Inspections for a Module.

Options — Response Types

Selecting this button will display the Response Types Maintenance Form. From the Option the User is able
to maintain or add Response Types. These Response Types can then be assigned to a letter within the
Inspection.

Options — Failed Result Reason Codes

Selecting this button will display the Failed Result Reason Codes Maintenance Form. Failed Result
Reasons can be added or modified by the User through this Option. These Failed Result Reason Codes can
then be assigned to the Response Types for each of the Inspection Types.

Options — Questionnaires

Selecting this button will display the Questionnaire Maintenance Form. Questionnaires can be added or
modified by the User through this Option. These Questionnaires can then be assigned to the Inspection
Types.

Options — Compliance Types

Selecting this button will display the Compliance Types Maintenance form. Compliance Types enable
Council to nominate the Compliance Types that can be assigned to a Questionnaire Question when an
inspection is performed.

The use of this function is authorised should you wish any further information please contact your Account
Manager.

Compliance Type Description
This field shows the Description of the Licence Class.

Options — Compliance Type Maintenance - Code
This is the code for the Compliance Type — it is a ten alphanumeric character field.

Options — Compliance Type Maintenance — Description
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This is the Description of the Compliance Code.

Options — Compliance Type Maintenance — Failed Compliance
This field if set on indicates that this code is classified as failing the inspection.

Options — Compliance Type Maintenance — Active
This flag if set on indicates that this Compliance Type is active — ie able to be selected.

Options — Risk Category Maintenance

The Risk Category Maintenance form enables Council to create Risk Factor Category records that can be
assigned to Questionnaire Questions by Inspectors.

The use of this function is authorised should you wish any further information please contact your Account
Manager.

Options — Risk Category Maintenance — Category Code
This is a code used against the Risk - eg Critical Risk, Major Risk, Minor Risk, or Not Applicable.

Options — Risk Category Maintenance — Description
This is the description of the Category Code.

Options — Risk Category Maintenance — Non-Conformance Category
If this flag is set on then the category is set to be non-conforming, ie it will be included in the total of
Inspection Non Conforming Ratings.

Options — Risk Category Maintenance — Active Flag
This flag is set on if the Risk Category is still active — ie

Options — Record Keeping Rating Maintenance

The Record Keeping Maintenance form allows Council to nominate the ratings that can be assigned to the
‘Adequate Records’ section of an Inspection Questionnaire.

The use of this function is authorised should you wish any further information please contact your Account
Manager.

Options — Record Keeping Rating Maintenance — Code
This is the code of up to 10 alphanumeric characters identifying the Record Keeping Rating.

Options — Record Keeping Rating Maintenance — Description
This is the description of the Record Keeping Rating.
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Inspection Types

Inspection Type Search Profile Form

Once the Inspection Types Button is selected from the Inspection Parameters Maintenance Form an
Inspection Type Search Profile Form allows the addition of a New Inspection Type or a Search on existing
Types.

The Search Profile allows the entry of an Inspection Code or Description to be entered in the relevant fields.
Then click the Select button to search for the required Inspection Type.

Clicking on the New Button allows the entry through the Inspection Type Maintenance of a new type.

B Inspection Type Search Profile M=l E3

— Application Details
Description |Development Inspections |

— Inspection Type Details
Code
Description

MNew Search LCloze

Inspection Type Search Profile Form

Module Details — Description
This field displays the Module Description for which you are setting up Inspection Types.

For each of the Modules the following will be displayed in this field:-

o Applications Class Description

o Licensing Class Description

. Customer Service Request Type Description
. Property Property

o Trade Waste Trade Waste

. Registers Register Type Description

Inspection Type Details — Code
This field allows the entry of the Inspection Code that is to be searched for. This field can be left blank.

Inspection Type Details - Description

This field allows the entry of the Inspection Type Description that is to be searched for. This field can be left
blank.

Inspection Type Selection Form
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The Inspection Type Selection form displays a list of the Inspection Types that are available for the User to
select or if a new Inspection Type is required the New Button can be selected from this form to create the
required Inspection Type.

% Inspection Type Selection Mi=] E3
— Application Details
Descrigtion  [Development Inspections |
—Code ——— Description Active —
LPR Lpplication Site Inspection v
FlraL Final Inzpection v
IN=FT1 ET=A Inspection v
SAFETY Safety Inspection v
SECOMND =econd Inspection v
MNew Modify LCloze

Inspection Type Selection Form

Module Details — Description
This field displays the Module Description for which you are setting up Inspections.

For each of the Modules the following will be displayed in this field:-

o Applications Class Description

J Licensing Class Description

. Customer Service Request Type Description

. Property Property

o Trade Waste Trade Waste

. Registers Register Type Description
Code

This field displays the Inspection Type Code.

Description
This field displays the description of the Inspection Type Description.

Active

The Active field displays whether the Inspection Type is Active or Inactive. When ticked ‘On’ then the Type
is Active. If ticked ‘Off then the Type is no longer Active but can be viewed on existing Inspections but no
new Inspections for this Type can be added.

Inspection Type Maintenance Form

The Inspection Type Maintenance form allows the User to define the Options and defaults that the Inspection
Type will use. These are options such as the Next Numbers, Inspection Results, how the Inspection Period
is to work and the type of Inspection it is.

For the Application and Licensing Modules only details of any Fees that are to be paid prior to an Inspection
can also be defined here.
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E Inspection Type Maintenance = |EI|5|

— Application Details
Description  |PC - Building &pplication - TC |

— Inspection Type Details

Code |3
Dezcription  |both with 9 weeks

active v Pre-Pay [ Couble Book [~

Booking Times  |Both - Eztimated Duration I 6.00
— Defaults

Merge Type | el |

— Inspection Period Details
¥ &uto Creste Mext Inspection

¥ Mext Inspection [T Fixed Date
Duration | 9 Period [Monthiy |
Feriod [wWeeks |  Day of Manth ,_1
Calendar [Calendar Days -1 Month |Januaryr =1
— Options
_I Mext Mumbers _I Fees
_I Questionnaires _I Hext Inspection Date

| Inspection Results

(0] 4 Cancel

Inspection Type Maintenance Form

Module Details — Description
This field displays the Module Description for which you are setting up Inspections.

For each of the Modules the following will be displayed in this field:-

. Applications Class Description

. Licensing Class Description

. Customer Service Request Type Description
. Property Property

. Trade Waste Trade Waste

o Registers Register Type Description

Inspection Type Details — Code
This field displays the Inspection Type Code.

Inspection Type Details — Description
This field displays the Inspection Type Description.

Inspection Type Details — Active
If this box is checked on then the Inspection Type is available to the system.

If this box is checked ‘Off’ then the Inspection Type is no longer available to the system. Any existing
Inspections with this Inspection Type will remain as entered. The Inspection Type will no longer be available
for addition to new Inspections.

Inspection Type Details — Pre-Pay
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Checking the Pre-Pay Check Box ‘On’ for an Inspection Type prevents an Inspection for this Type from being
scheduled until the Fees for that Inspection have been paid. Authorised Users who have been flagged to
override this check can schedule a pre-paid Inspection even though the Fees have not been paid.

Inspection Type Details - FSI

All Inspection Types which are to be included in the VICFIN update must have the FSI Tick Box checked ‘On’
at the Inspection Type Maintenance Parameter Form. This field only displays when viewing this form in the
Licensing Module.

Inspection Type Details — Double Book

Checking the Double Book Check Box ‘On’ will allow Double Booking for the Inspection Type for Users who
are Authorised to place a Double Booking. This Check Box is only available where ‘Specific’ has been
selected in the Booking Time Option.

If this Check Box is not flagged on then even if the User does have Authorisation to create a Double Booking
they will not be able to do so for this Inspection Type.

Inspection Type Details — Booking Times
The Booking Times Drop Down allows the User to choose whether the Inspection Type is to use a Specific
Time for Bookings, AM/PM scheduling or a combination of both. The default for the field is ‘Specific’.

Where AM/PM is chosen the Estimated Duration and Double Booking options are not available.

Where ‘Specific’ is chosen then Users can nominate an actual Start Time at Inspection Entry and the Double
Booking and Duration functionality can be applied for the appropriate Users.

Where ‘Both’ is chosen then Users can choose to enter a specific time or select AM/PM at the time the
Inspection is entered into the system. As with Specific the User can nominate a default Duration value to be
used if Specific is selected at entry time, and also whether the Double Booking functionality is applied to the
Inspection.

Inspection Type Details — Estimated Duration

The Estimated Duration is used to determine whether or not Inspections are Double Booked. The value of
this field can go from 0.00hrs to a maximum of 24 hours and is entered as a numeric value with one decimal
point. The exception to this is when a quarter or three quarters entry is required then the system will allow a
duration of 0.25 and 0.75. All other entries are only to the one decimal place.

For example entering ‘4’ would display as 4.0 hours and entering ‘.5’ will display as 0.5. Entry of “1.35’ would
change to ‘“1.30°. Entry of ‘0.25’ or ‘0.75” would be accepted.

Defaults — Merge Type

Enter a Merge Type if known, or use the Pop Up button to display the Merge Type Pop Up form and select
the required Merge Type.

The Merge Type entered into this field will automatically default into the Inspection record when the Create
Letter option is selected in Inspection Maintenance. This field can be left blank if no Default Merge Type is
required.

Inspection Period Details — Auto Create Next Inspection

If the Inspection Type has the Auto Create Next Inspection parameter checked on and a result is added to
an Inspection for this Type, once OK is clicked the user is automatically presented with a new inspection
record for the function. The Date Calculation function will use the Questionnaire Score Answers to calculate
out the next Inspection Date based on the result of the score. If no Next Inspection Date parameters have
been defined for the Inspection Type then if the Auto Create Next Inspection field is set ON then it will
calculate the next inspection date based on the Inspection Period Details defined for the Inspection Type.

If this field is flagged Off then no Inspection will be automatically created for this Inspection Type when a
Result is entered against an existing Inspection for this Type.

NOTE: Where there are Fees assigned to the Inspection Type the User will be prompted to respond to a
guestion at the auto creation time as to whether the Fees are to be loaded or not. This message is only
displayed when an Inspection is Completed via Inspection Maintenance.
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Inspection Period Details — Next Inspection

When the Next Inspection Check Box is ticked on then the Duration, Period and Calendar fields are available
for entry. When using the Next Inspection option Inspection Dates will be determined by the information that
has been entered into the Duration, Period and Calendar fields.

Inspection Period Details - Duration
The Duration allows the entry of the length of time for each Inspection for this Type. It is used in conjunction
with the Period and Calendar fields.

For example if 5 was entered into the Duration and the Period was set to ‘Days’ and the Calendar to
‘Calendar Days’ then upon entering in an Inspection for this Type the Inspection Date would be set to 5 days
from today’s date. If another Inspection for the same type was then entered the Inspection Date would be
set to 5 days on from the first Inspection date that was entered.

Inspection Period Details - Period
The Period allows for the selection of the Period that is to be used in conjunction with the Duration.

The Periods available are:-

. Days

. Weeks
. Months
. Years

For example if 5 was entered into the Duration and the Period was set to ‘Days’ and the Calendar to
‘Calendar Days’ then upon entering in an Inspection for this Type the Inspection Date would be set to 5 days
from today’s date. If another Inspection for the same type was then entered the Inspection Date would be
set to 5 days on from the first Inspection date that was entered.

Inspection Period Details - Calendar
The Calendar option allows the setting of how the Duration and Period are to be determined.

There are two options available for the Calendar. These are:-
. Calendar Days
. Working Days

Calendar Days does not take into account weekends or public holidays that have been set up in the
Calendar being used by Inspections. Therefore if an Inspection was set to 4 Calendar Days and today was a
Wednesday then the Inspection Date would be set for the Sunday.

Working Days take into account weekends and public holidays that have been set up in the Calendar being
used by Inspections. Therefore if an Inspection was set to 4 Working Days and today was a Wednesday
then the Inspection Date would be set for the Tuesday of the next week.

NOTE :- The Inspection process will use the Calendar defined as the Default Calendar for Inspections.
However if using Inspections in Applications or Licensing and a Calendar has been nominated in the
Application Class or Licensing Class Parameters, then Inspections will use this Calendar over the default
Calendar.

Inspection Period Details — Fixed Date

When the Fixed Date Check Box is ticked on then the Period, Day of Month and Month fields are available
for entry. When using the Fixed Date option Inspection Dates will be determined by the information that has
been entered into the Period, Day of Month and Month fields.

Inspection Period Details - Period
The Period allows for the selection of the Period that is to be used in conjunction with the Day of Month and
Month fields.

The Periods available are:-

. Monthly
. Quarterly
. Yearly
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When the Period is set to Monthly then the Month field is not available for selection. When set to either
Quarterly or Yearly the Month field is available so the User is able to select which month of the Quarter or
Year the Inspection is to be held.

For example if Monthly was selected in the Period and the Day of Month was set to 15 then upon entering in
an Inspection for this Type the Inspection Date would be set to the 15" Day for the Month. If another
Inspection for the same Type was then entered the Inspection Date would be set to the 15th of the next
month on from the first Inspection date that was entered.

Inspection Period Details — Day of Month
The Day of the Month field is used to identify the actual Calendar date that is to be used for the Inspection. If
this is set to the 31st then the date will be the last day of the Month.

For example if Monthly was selected in the Period and the Day of Month was set to 15 then upon entering in
an Inspection for this Type the Inspection Date would be set to the 15" Day for the Month. If another
Inspection for the same Type was then entered the Inspection Date would be set to the 15th of the next
month on from the first Inspection date that was entered.

Inspection Period Details - Month
The Month Field is only displayed when the Period has been set to either Quarterly or Yearly. This field is
used to define the month that is to be used with the Day of Month field.

The Options available when set to Quarterly are:-

. January
. February
. March

When the Period is set to Quarterly the User needs to identify the Month that the Quarter is to start on.
Hence only January, February and March are available.

For example if the Period was set to Quarterly, the Day of Month to the 15" and the Month to February then
the Inspections would be created on the 15™ of February, the 15" of May, the 15" of August and the 15t of
November.

The Options available when set to Yearly are:-

. January e February e March

. April . May . June

. July . August . September
. October o November e December

Options — Next Number
Selecting this button displays the Next Number Maintenance Form. If Users require Numbering Schemes

against each particular Inspection then this option can be used. This Numbering Scheme overrides any
Numbering Scheme that may have been set at the Inspection Parameter Level.

Options — Questionnaires

If Questionnaires are required to be assigned to the Inspection Type then the User is able to select this
Option to display a list of available Questionnaires. Additionally the User is able to nominate whether the
assigned Questionnaire is mandatory for the Inspection Type or not.

Options — Next Inspection Date
If the Next Inspection Date is required to be calculated based on the Score from the Questionnaire then the
information within this option is required to be set up.

Options — Inspection Results

Inspection Results can be linked to the Inspection Type as different Results may be required for different
types of Inspections. Selecting the Inspection Results button will display any Results that have been linked
to the Inspection Type and also allows for the adding of additional Results if required. The Results are set
up at the Inspection Parameter level.

Options — Fees
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The Inspection Fees Option is only available within the Application and Licensing Modules. The Option is
not displayed in the other Modules.

Inspection Fees can be linked to the Inspection Type. This is to allow for the Pre-Pay option for an
Inspection to occur. Selecting the Fees button will display any Fees that have been linked to the Inspection
Type. The Fees are set up under the Fees Maintenance option. The Fees Option is only available within
Applications and Licensing modules.

If the Inspection Type has the Prepay flag set ‘On’ then any Fees that are assigned to the Type and have
been loaded onto an Inspection must be paid before the Inspection can be scheduled. If the Prepay flag is
not ‘On’ then the fees will be loaded against the Inspection but they do not need to be paid for the Inspection
to be scheduled.

Inspection Type Fees Maintenance Form

Inspection Type Fees are only able to be set up against the Application and Licensing Modules. This
function is not available to the other Modules.

The Inspection Type Fees Maintenance form allows the selection of the Fees that are to be applied for the
Inspection Type when it is used within Inspection Maintenance.

If Fees are assigned to an Inspection Type then when that Inspection Type is added to a module record and
accepted the User will be prompted as to whether they wish to load the Fees for the Inspection. In the case
of where an Inspection Type is automatically loaded when an Application or Licence is lodged, then these
assigned fees are automatically added to the Application or Licence and the User is not prompted with a
message regarding the loading of the fees.

B Inspection Type Fees Maintenance O] x|

— Inspection Types Details

Dezcription |Ha|f Day inzpections - prepay |

— Type
[FIRST | [First inspection prepey fee |

Description

Insert o4 Cancel

Inspection Type Fees Maintenance Form

Inspection Type Details - Description
This field displays the description of the Inspection Type being maintained.

Type
The selected Fee’s Code is displayed in this field.

Description
The selected Fee’s Description is displayed in this field.
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Type Result Maintenance Form

The Type Result Maintenance form allows the User to select the Results that are associated to the
Inspection Type. Therefore when in maintenance the User only sees the Results that have been assigned to
the Inspection Type being maintained, therefore eliminating the need for the User to work out which Results
are used for each of the Inspection Types.

In addition to the selection of the Result Codes the User is able to assign the Failed Result Reason Codes to
be used against each of the Result Codes that have been assigned to the Inspection Type.

B Type Result Maintenance =10l x|

— Inspection Types Details

Description  |[Half Day inspections - prepay |

—Code ——— Description
P PoSSED
Il IMACCEPTABLE STAMDARD

— Failed Result Reason Codes Details
CRACKS a

— Options
Failed Result Reazon Codes

Insert Ik Cancel

Type Result Maintenance Form
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B Type Result Maintenance @@@

Inspection Types Details
Descrigtion [3 days |

Code Description

E E:xcellent

P Paor

= =atizfactory
(] nacceptable

Failed Result Reason Codes Details

Options
Failed Rezult Eeazon Codes Risk Factor Category Conditions
Hext Inspection Period

Insert | o] 4 Cancel

Typoe Result Maintenance form — With Compliance Authority in place

Inspection Type Details - Description
This field displays the description of the Inspection Type being maintained.

Code / Description

The Result Code and its Description are displayed in these fields. These are the Result Codes that have
been assigned to the Inspection Type.

Failed Result Reason Codes Details

The Failed Result Reason Codes Details section displays the Failed Result Reason Codes that have been
assigned to the Result Code. As the User focuses on each of the Result Codes the information in this field
will update with the relevant Failed Result Reason Codes that are for the Result Code having focus.
Options — Failed Result Reason Codes

Select the Failed Result Reason Codes button to display or update the Failed Result Reason Codes for the
Result Code.

Options Risk Factor Category Conditions

On selecting this button you will be presented with the Risk Factor Rating Condition Maintenance form where
the user can set up variations of Risk Factor conditions relevant to the question.

Risk Factor Rating Condition Maintenance

This form allows the user to set up variations of Risk Factors relevant to the result of the Risk.
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B Risk Factor Rating Condition Maintenance

Inspection Result Details
Dezcription |Exc:e||ent |

[ Rigk Factar Category Dperatar From Ta 1 Include/Exclude AnchiCr
v| e > | [crtical = v | |o.00 v v | | |And v
v| (M L | [Maior = v | |0.00 v v | | |And v
v | [Mn | » | [Minar Between v | 500 10.00 B | Exclude v | ] v

C=0.00 AND b = 0.00 AMND MM == 500

Insert | (o] 4 | Cancel

Risk Factor Rating Condition Maintenance form

Risk Factor Rating Condition Maintenance — Risk Result
This is the details of the Risk Result based on the inspection results.

Risk Factor Rating Condition Maintenance — Parentheses

These fields contain left and right parentheses. The parenthesis may be selected by clicking in the field and
pressing the space bar, or by typing the appropriate parenthesis into the field.

Parentheses are optional if only one criterion is entered. If AND/OR operators are used to join criteria, then
parentheses may need to be used. Where two different operators are used, the conditions that they apply
may need to be bracketed together to make clear the order in which the operators should be applied.

Risk Factor Rating Condition Maintenance — Risk Factor Category
This is the selected Risk Category — use the detail button to select the relevant category.

Risk Factor Rating Condition Maintenance — Risk Factor Category Description
This is the Risk Category Description of the selected Risk Category.

Risk Factor Rating Condition Maintenance — Operator
Select an operator from the drop down list. The available options are: =, >=, >, <=, <, Between.

Risk Factor Rating Condition Maintenance — From and To
When using the ‘Between’ option in the Condition Maintenance the user must select a range from and to.

Risk Factor Rating Condition Maintenance — Include/Exclude
This allows the User to include or exclude the results from a particular question in this Risk Factor Rating.

Risk Factor Rating Condition Maintenance — Detail Button
This will select the Result Conditions Maintenance Form which in turn will allow the results of a particular
guestion to be included or excluded from the final result.

Risk Factor Rating Condition Maintenance — And/Or Operator
If more than one criterion is to be included in the query, they can be joined using the AND or OR operators.
AND specifies that both criteria need to be met, while OR requires that either criterion must be met.

Result Conditions Maintenance
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This form allows for the assigning of a particular question to be included or excluded depending upon the
Risk Factor Rating Condition Maintenance - Include/Exclude entry.

B Result Condition Questions Maintenance

Inspection Result Details
Description [Excellert |

Available Assigned
1.10 Appropriste FSP available and retained 5| & |2E|.2EI | |Are they free from grease?
1.20 FSP covers all food processes andis  © _h
2.00 Business oly accepts food fram
210 All practicable messures taken to
3.00 Food storage temparature contraol = .-_
310 Food display temperature control
5.20 Ready to eat food on display log (204
1010 A - cestion with Compliance Flag,
10.20 B - Question with Compliamce Flag = s

Conkinue | Cuit

Result Condition Question Maintenance form

Result Condition Question Maintenance — Inspection Result Details
This field displays the Condition Type.

Result Condition Question Maintenance — Available
These fields display the Question Number and Description that are available to be assigned.

Result Condition Question Maintenance — Assighed
These fields display the Question Number and Description that have been assigned.

Next Inspection Period

This is the details of when the next inspection should be scheduled — it is based upon the Risk Results of the
Inspection.

B Next Inspection Period Maintenance D@g|

Inspection Result Details
Descigtion  [Excellent |

Ingpection Period Details
Duration 1

Period  [CTTCNNNNNNNNN

QI Cancel

Next Inspection Period Maintenance form

Next Inspection Period Maintenance — Inspection Result Details
This field displays the Result of the Risks.

Inspection Period Details — Duration
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This is the duration number before the next Inspection — there is a maximum of 99.
Inspection Period Details — Period
This is the period selection — it can be set to days, weeks months or years.

Inspection Period Details — Calendar Format
Select the relevant Calendar Format — Calendar Days or Working Days — this field is only available for a
Duration of Days.

Inspection Results Pop Up Form

The Inspection Results Pop Up form allows the User to select from a list of Predefined Inspection Results.

The User is able to multi select from this Pop Up form. When the Pop Up is then selected again only those
Inspection Results that have not been assigned will be displayed.

B Failed Result Reason Codes Pop Up O] x|

— Code —————Reason Template

10001 unlewel

CRACKS Cracks in foundation
— SUMImanny

Linlesel e

-
— Search Profile
Code |
Search Seleck Close
e —

Inspection Results Pop Up Form

Code
This field lists the Code given to the Inspection Results.

Description
This field details the full Description of the Inspection Result.

Search Profile — Code
This field allows the User to Search on a particular Inspection Result. The User may enter in a full or part
Code, select the Search Button, and then proceed with the Search.

Search Profile — Description
This field allows the User to Search on a particular Inspection Result. The User may enter in a full or part
Description, the select the Search Button to proceed with the Search.
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Type Result — Reason Code Maintenance Form

The Type Result — Reason Code Maintenance form allows the User to select the Reason Codes that are
associated to the Inspection Result Code. Therefore when in maintenance the User only sees the Reason
Codes that have been assigned to the Inspection Type / Result and do not have to work out which Reason
Codes are used for the Inspection Type / Result.

B Type Result - Reason Code Maintenance =10l x|

— Inspection Results Details
Descrigtion |LIN.&CCEPTAEILE STAMDARD |

— Code —————Reason Template

10001 unleyved

|CH.E.CP{S Cracks in foundstion
— SUMImanny

Linlesvel -

w

Insert Ik Cancel

Type Result - Reason Code Maintenance Form

Inspection Results Details - Description
This field displays the description of the Inspection Result being maintained.

Code / Reason Template

The Result Code and its Reason Template as displayed in these fields. These are the Reason Codes that
have been assigned to the Inspection Result.

Summary

The Summary Field displays the full Reason information as it is not all fully displayed in the Reason
Template field.

Failed Result Reason Codes Pop Up Form

The Failed Result Reason Codes Pop Up form allows the User to select from a list of Predefined Failed
Result Reason Codes.

The User is able to multi select from this Pop Up form. When the Pop Up is then selected again only those
Failed Result Reason Codes that have not been assigned will be displayed.
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B Failed Result Reason Codes Pop Up O] x|
— Code —————Reason Template
10001 Lnlewel
CRACKS Cracks in| foundstiontherefore the information in this field
— SUMImanny

Cracks in foundationtherefore the information in thiz field could be guite -
long =0 therefare we need to have the zummary box for the
infarmation to be displayed

— Search Profile
Code |

Search Select Close

Failed Result Reason Codes Pop Up Form

Code / Reason Template
The Failed Reason Code and its associated Reason Template are displayed in these fields.

Summary
The Summary field shows the full description of the Reason Template as the Reason Template field only
shows a minimal of information.

Search Profile — Code
This field allows the User to Search on a particular Failed Result Reason Code. The User may enter in a full
or part Code, then select the Search Button to proceed with the Search.

Type Questionnaires Maintenance Form

This form allows the selection of multiple Questionnaires for linking to the current Inspection Type. Only
those Questionnaires selected will be available when maintained via the Inspection Type.

By clicking on the Mandatory check box for a particular Questionnaire will ensure that at least one answer is
provided for that Questionnaire.
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B Type Questionnaire Maintenance O] x|

— Inspection Types Details
Description [ooth with 9 weeks |

—Code ——— Description Mandatary —
A L all types of gquestions [
EMERGEMCY guestionnaire for emergency procedures v

Insert: | o, I Cancel |

Type Questionnaire Maintenance Form

Inspection Type Details — Description
This field displays the description of the Inspection Type being maintained.

Code / Description
The selected Questionnaire Code and Description are shown in this area.

Mandatory

If the Questionnaire requires at least one Answer then the Mandatory Flag should be set on. Any
Questionnaire that is flagged as Mandatory will require an entry when the Result Code is entered for an
Inspection.

Questionnaire Pop Up Form

This form allows the selection of multiple Questionnaires for linking to the current Inspection Type. Only
those Questionnaires selected will be available when maintained via the Inspection Type.

Infor Public Sector July 17 Page

32



Inspections User Guide Module Inspection Parameters

B Questionnaire Pop Up =10l x|
— Code ——— Description
[aLL | |alltypes of questions |
— Search Profile
Code ||
Description
Search Select Close

Type Questionnaire Pop Up Form

Code / Description

This field displays the Code and Description of the available Questionnaires. Only those Questionnaires that
have not already been included on the Inspection Type are shown. The User is able to multi select the
required Questionnaires.

Search Profile - Code

If a particular Questionnaire is required and it is not shown on the display then the User can enter in the
required Questionnaire Code, or part thereof, and search for the required information.

Search Profile - Description

If a particular Questionnaire is required and it is not shown on the display then the User can enter in the
required Questionnaire Description, or part thereof, and search for the required information.

Next Inspection Calculation Maintenance Form

It is possible for a Questionnaire’s Answers to generate a Score which can then be used within this option to
determine the next Inspection Date for the Inspection Type.

The User is able to enter in a Questionnaire Score Range to be applied to the next Inspection Date based on
the results of the Questionnaire. The range must go from smaller to larger but can be negative.

For example to bring the next Inspection Date forward due to bad results on the Questionnaire the user may
have entered in something similar to the following:-
From Score -100, To Score - -1, Duration - -3, Period — Months.

Then if an inspection total Questionnaire Score (that is the Total Score of all Questionnaires on the
Inspection) is greater than -100 and less than -1 then the next Inspection Date would be three months earlier
than initially calculated via the Inspection Type Parameters.

Infor Public Sector July 17 Page 33



Inspections User Guide Module Inspection Parameters

B Next Inspection Calculation Maintenance =0 =]
— Inspection Types Details
Description [bath with 9 weeks |
—From Score ——To Score Duration Period
| 10.00 1.00 Weeks —
10.00 50.00 -1.00 Weeks =]
[50.00 100.00 -4.00 Weeks =]
Insert: (0] 4 Cancel

Next Inspection Calculation Maintenance Form

Inspection Type Details — Description
This field displays the description of the Inspection Type being maintained.

From Score
The From Score can be entered into this field. This field can either be a positive or negative value.

To Score
The To Score can be entered into this field. This field can either be a positive or negative value.

Duration
The Duration can be entered into this field. This is then used in conjunction with the Period to determine
what the next Inspection Date will be. This field can either be a positive or negative value.

Period
The Period can be entered into this field. This is used in conjunction with the Duration field and can be set to
either Days, Weeks, Months, Quarters or Years.
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Inspection Results

Inspection Result Maintenance Form

The Inspection Result Maintenance Form allows the User to define the Results that are available to be used
within the Inspection Types. Additionally the User is able to assign Merge Types to individual Result Codes
so that documentation can be produced on the Inspection Record when the Result is added to the Inspection
during Inspection Maintenance.

Within the Property Inspection Parameters there is the ability to link Notices to a Result Code and also
Condition Types that are to be added to the Property as a result of an Inspection.

For each of the Notices/Conditions assigned within the Property Module, an ‘Action’ will also be required to
signify whether to add, expire or lapse the record against the Inspection. For each Result Code a Detail
Button is provided to allow the set up of the following:

. Merge Types (Inspection Letters)
This enables selection of existing Inspection Letters Merge Types that will be automatically applied as a
‘requested document’ to the Inspection when this Result is allocated to the Inspection.

The Merge Type Option is not available within the Register Module.

. Property Notices (Property Module only)
This option enables selection of existing Property Notice Merge Types that will be automatically applied as a
‘requested document’ to the Property when this Result is allocated to the Inspection.

Once a Notice has been assigned, an Action is required to be set for the Notice. The options available for
the Action are ‘Add’ or ‘Expire’.

o Conditions (Property Module only)
This option enables selection of existing Property Level Conditions that will be automatically applied to the
Property when this Result is allocated to the Inspection.

Once a Condition has been assigned, an Action is required to be set for the Condition. The options available
for the Action are ‘Add’ or ‘Lapse’
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B Inspection Result Maintenance -0 x|

— Property Administration Details

Description  [Property |

—Code ————— Description Active —
|AHOTHPAT fanother pat test 1
{FAILED |Failed Inspection v
[FOLLOWUP |Followup Inspection v
|PASSED |Passed Inspection v
[paTs TEST |pats test v

— Merge Types Details

Inzpections General fields only -
w
— Options
| Merge Types | Hotices | Condition Types
Insert (04 Cancel

Inspection Result Maintenance Form

Module Details — Description
This field displays the Module Description for which you are setting up Inspections.

For each of the Modules the following will be displayed in this field:-

o Applications Class Description

. Licensing Class Description

. Customer Service Request Type Description

. Property Property

. Trade Waste Trade Waste

. Registers Register Type Description
Code

This field displays the Code for the Inspection Result. This field also allows the maintenance of the Code. If
the Code is required to be changed then it is done from this field.

Description

This field displays the Description for the Inspection Result. This field also allows the maintenance of the
Description. If the Description is required to be changed then it is done from this field.

Active
If this box is checked ‘On’ then the Inspection Result is available to the system.

If this box is checked ‘Off’ then the Inspection Result is no longer available to the system. Any existing
module Inspection records with this Inspection Result will remain as entered. The Inspection Result will no
longer be available for addition to existing or new module Inspection records.
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Merge Type Details

If a Merge Type has been associated to the Result Code that currently has focus, then the information or
description of the Merge Type is displayed in this field. If the Result Code that has current focus does not
have a Merge Type associated to it then this field is blank.

Options — Merge Types

The Merge Type Option Button is displayed for all Modules except Registers. If Merge Types are required to
be associated to the Result Code currently in focus then the Merge Type Button can be selected to enable
the required Merge Type(s) to be defined. If Merge Types have already been assigned to the Result Code
then this field will be bolded.

Options - Notices

The Notices Option Button is only displayed when in the Property Inspection Parameters. This option is not
available in any other module. If Notices are required to be associated to the Result Code currently in focus
then the Notices Button can be selected to enable the required Notice(s) to be defined. If Notices have
already been assigned to the Result Code then this field will be bolded.

Options — Condition Types

The Condition Type Option Button is only displayed when in the Property Inspection Parameters. This option
is not available in any other module. If Condition Types are required to be associated to the Result Code
currently in focus then the Condition Type Button can be selected to enable the required Condition Type(s)
to be defined. If Condition Types have already been assigned to the Result Code then this field will be
bolded.

Results Merge Type Maintenance Form

The Results Merge Type Maintenance Option is available for all Modules except for Registers. The
Inspection Result Maintenance Form allows the User to define the Results that are available to be used
within the Inspection Types. The User is able to assign Merge Types to individual Result Codes so that
documentation can be produced on the Inspection Record when the Result is added to the Inspection during
Inspection Maintenance.

This form enables selection of existing Inspection Letters Merge Types that will be automatically applied as a
‘requested document’ to the Inspection when this Result is allocated to the Inspection.

When the Merge Type Maintenance form is accessed via Applications / Licensing Inspection Parameters
there is the option of nhominating the Name Role Types that are to have the documents generated for.
Selecting this option displays a list of the Name Role Types available for the module and the user can then
nominate the Role Type to receive the documentation. If no Name Role Types have been defined for
Applications then it will use the Applicant. If no Name Role Types have been defined for Licensing then it will
use the Licensee.

For other Modules that use the Inspections function the following will be used for the generation of the
documentation required to be produced when a Result Code is entered for the Inspection:-

. Property Property Owner

. Trade Waste Generator

. Customer N/A (A Name role Type is not required)
Requests

. Registers N/A (A Name Role type is not required)
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B Results Merge Type Maintenance i [m] B

— Inspection Resultz Details
Drezcription |test of rezsult doc updated |
— Merge Type Description
[BATCHTST | [bstch test of resutt letters |
— Options
Hame Role Type

Insert Ik Cancel

Merge Type Maintenance Form

Inspection Results Details - Description

The Description shown in this field is the Description of the Result that the Merge Type(s) are being assigned
to.

Merge Type

The Merge Type Code that has been inserted into this form is shown in this Field. This is the Document that
is automatically requested against the Inspection when this Result is added to the Inspection. This field is
display only and cannot be maintained.

Description

The Description of the Merge Type Code that has been inserted into this form is shown in this Field. This is
the Document that is automatically requested against the Inspection when this Result is added to the
Inspection. This field is display only and cannot be maintained.

Options — Name Role Type

When the Merge Type Maintenance form is accessed via Applications / Licensing Inspection Parameters
there is the option of nominating the Name Role Types that are to have the documents generated for.
Selecting this option displays a list of the Name Role Types available for the module and the user can then
nominate the Role Type to receive the documentation.

If no Name Role Types have been defined for Applications then it will use the Applicant.
If no Name Role Types have been defined for Licensing then it will use the Licensee.

For other Modules that use the Inspections function the following will be used for any generation of
documentation required to be produced when a Result Code is entered for the Inspection:-

. Property Property Owner

. Trade Waste Generator

. Customer Customer

Requests

. Registers Option is not available
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Name Role / Merge Type Maintenance Form

When the Merge Type Maintenance form is accessed via Applications / Licensing Inspection Parameters
there is the option of nominating the Name Role Types that are to have the documents generated for.
Selecting this option displays a list of the Name Role Types available for the module and the user can then
nominate the Role Type to receive the documentation. If no Name Role Types have been defined for
Applications then it will use the Applicant. If no Name Role Types have been defined for Licensing then it will
use the Licensee.

For other Modules that use the Inspections function the following will be used for the generation of the
documentation required to be produced when a Result Code is entered for the Inspection as this
Maintenance form is no available to them:-

. Property Property Owner

. Trade Waste Generator

. Customer Customer

Requests

. Registers Option is not available

E Mame Role /Merge Type Maintenance

[applicant

Biuilding Surveyor

Name Role / Merge Type Maintenance Form

Merge Type
The Merge Type and its Description that the Name Role Types are being defined for are shown in this field.

Available

The Name Role Types that are available to be selected as the Addressee for the Merge Type are displayed
in this section. These Name Role Types reflect the module that is currently being maintained. If in
Applications then the Available Role Types are those that have been set for the Application Class that is
currently being maintained. If in Licensing then the Available Role Types are those that have been set for
the Licence Class that is currently being maintained.

Assigned

The Name Role Types that have been selected as the Addressee(s) for the Merge Type are displayed in this
section. These Name Role Types reflect the module that is currently being maintained. If in Applications
then the Name Role Types are those that have been set for the Application Class that is currently being
maintained. If in Licensing then the Name Role Types are those that have been set for the Licence Class
that is currently being maintained.

Concatenate Names
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The Concatenate Names flag is used to stipulate what is to occur if there is more than one name for the Role
Type on the Inspection at the time the Document is required to be generated. For Example if the Name Role
Type Applicant was nominated in the Assigned Section and the Concatenate Names Flag was set on, then
when the document was generated for the Inspection and there were two or more Applicants on the
Inspection then only 1 letter would be generated. If the Concatenate Names Flag was off then a letter would
be generated for each Applicant on the Inspection.

Select Button

The Select and Deselect Buttons can be used to nominate the Name Role Types that are required to be
used as the Addressee for documents generated when a Result Code is added to an Inspection.

Deselect Button

The Select and Deselect Buttons can be used to nhominate the Name Role Types that are required to be
used as the Addressee for documents generated when a Result Code is added to an Inspection.

Property Notices Maintenance Form

The Property Notices Maintenance Option is only available for the Property Module. The Inspection Result
Maintenance Form allows the User to define the Results that are available to be used within the Inspection
Types. The User is able to assign Property Notices to individual Result Codes so that Notices can be added
or Expired on the Property when the Result is added to the Inspection during Inspection Maintenance. The
Notices that are Added can then be printed via the Property Notices Print function.

This form enables selection of existing Property Notices that can be automatically applied as a Notice to the
Property when this Result is allocated to the Inspection. Once a Notice has been assigned, an Action is
required to be set for the Notice. The options available for the Action are ‘Add’ or ‘Expire’.

E Property Motices Maintenance

Property Notices Maintenance Form

Inspection Results Details - Description

The Description shown in this field is the Description of the Result that the Property Notice(s) are being
assigned to.

Merge Type

The Merge Type Code that has been inserted into this form is shown in this Field. This is the Document that
is automatically requested against the Property when this Result is added to the Inspection. This field is
display only and cannot be maintained.
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Description

The Description of the Merge Type Code that has been inserted into this form is shown in this Field. This is
the Document that is automatically requested against the Property when this Result is added to the
Inspection. This field is display only and cannot be maintained.

Action
The Action defaults to Add when a Merge Type is added to this form, but the User can change this to
‘Expire’.

The Action ‘Add’ will add the Notice to the Property when the Result Code is added to the Inspection.
The Action ‘Expire’ will update a Notice that has been added by an Inspection with an Expiry Date and
therefore the status of the Notice will become ‘Expired’.

Condition Types Maintenance Form

The Condition Type Maintenance Option is only available for the Property Module. The Inspection Result
Maintenance Form allows the User to define the Results that are available to be used within the Inspection
Types. The User is able to assign Property Level Conditions to individual Result Codes so that when the
Result is added to the Inspection during Inspection Maintenance for a Property the Condition will be
automatically applied to the Property.

This form enables selection of existing Property Conditions that will be automatically applied to the Property
when this Result is allocated to the Inspection. Once a Property Level Condition has been assigned, an
Action is required to be set for the Condition. The options available for the Action are ‘Add’ or ‘Lapse’.

E Condition Types Maintenance

MCTICE- FEMCE ShlbabdiblG POOL
lap=ed test for inspections
INSPECTION INFORMATION
pats notifisble condition - apps lic

Condition Types Maintenance Form

Inspection Results Details - Description

The Description shown in this field is the Description of the Result that the Property Level Condition(s) are
being assigned to.

Condition Type

The Property Level Condition Code that has been inserted into this form is shown in this Field. This is the
Condition that is automatically added to the Property when this Result is added to the Inspection. This field
is display only and cannot be maintained.

Description
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The Description of the Property Level Condition Code that has been inserted into this form is shown in this
Field. This is the Condition that is automatically added to the Property when this Result is added to the
Inspection. This field is display only and cannot be maintained.

Action

The Action defaults to Add when a Merge Type is added to this form, but the User can change this to
‘Expire’. The Action ‘Add’ will add the Condition to the Property when a Result Code is added to an
Inspection. The Action ‘Lapsed’ will lapse a Condition that has been added to a Property by an Inspection.

Move Up

The Move Up and Down Buttons can be used to sequence the Property Conditions so that they are added to
the Property in the Sequence that they are shown on this form. To Move a Condition up the List, focus on
the Condition to be moved and select the Move Up Button until the Condition is in the position you require.

Move Down

The Move Up and Down Buttons can be used to sequence the Property Conditions so that they are added to
the Property in the Sequence that they are shown on this form. To Move a Condition down the List, focus on
the Condition to be moved and select the Move Down Button until the Condition is in the position you
require.
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Inspection Note Templates

Inspection Notes Template Maintenance Form

The Notes Templates are designed to save time at Inspection Entry.

To create a Template similar to the form below, simply key in a Code for the Template and then tab to the
Template Field and double click in the field.

B Inspection Notes Template Maintenance -0 x|

— Application Details

Description |PC Building &pplication - T4
— Code Template Default - Active —
a | IR
[FIRST [FIRST INSPECTION HOTE T
[FoLLOW [FOLLOWUP INSPECTION W
[IHACTIVE |inactive template -
— SUmmary
FIRST INSPECTION NOTE =
Detailz: -
Additional Reguirements: -
-
Insert (] 4 Zancel

Inspection Notes Template Maintenance Form

Module Details — Description
This field displays the Module Description for which you are setting up Inspections.

For each of the Modules the following will be displayed in this field:-

. Applications Class Description

J Licensing Class Description

. Customer Service Request Type Description
. Property Property

. Trade Waste Trade Waste

0 Registers Register Type Description
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Code
This field displays the Code of the Inspection Notes Template.

Template
This field displays the first line of the Inspection Notes Template.

Default
If this box is checked ‘On’ then the Inspection Template is the Default Template that will be used when an
Inspection is created.

This default Template can be overridden during the entry of the Inspection.

Active
If this box is checked ‘On’ then the Inspection Template is available to the system.

If this box is checked ‘Off’ then the Inspection Template is no longer available to the system. Any existing

applications with the Inspection Template will remain as entered. The Inspection Template will no longer be
available for addition to any existing or new Inspections.

Summary
The Summary displays information about the Inspection Notes Template.

The Summary can be zoomed, by double clicking in the field.

Inspection Notes Template Maintenance Form - Licensing

The Notes Templates are designed to save time at Inspection Entry.

To create a template similar to the form below, simply key in a Code for the Template and then tab to the
Template Field and double click in the field.

Infor Public Sector July 17 Page 44



Inspections User Guide Module Inspection Parameters

Bl Motes Template Maintenance -0l =|

— Licensing Details

Descrigtion [PCTA Licensing Group

—Code Template Default —F3l — Active —
GEN| genera layout [ r v
POST-INSPECTION v v v
PRE-INSPECTIOH r v v

— SUmmary
geneta layout -

Insert | oK I Cancel

Notes Template Maintenance Form - Licensing

Module Details — Description
This field displays the Module Description for which you are setting up Inspections.

For each of the Modules the following will be displayed in this field:-

o Applications Class Description

. Licensing Class Description

. Customer Service Request Type Description

. Property Property

. Trade Waste Trade Waste

. Registers Register Type Description
Code

This field displays the Code of the Inspection Notes Template.

Template
This field displays the first line of the Inspection Notes Template.

Default

If this box is checked ‘On’ then the Inspection Template is the Default Template that will be used when an
Inspection is created.

This default Template can be overridden during the entry of the Inspection.

FSI

If this box is checked ‘On’ then the Inspection Template can be included in the FSI extract when the process
is run.

Active
If this box is checked on then the Inspection Template is available to the system.
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If this box is checked ‘Off’ then the Inspection Template is no longer available to the system. Any existing
Inspections with the Inspection Template will remain as entered. The Inspection Template will no longer be
available for addition to existing or new Inspections.

Summary
The Summary displays information about the Inspection Notes Template.

The Summary can be zoomed, by double clicking in the field.
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Authorised Users

Authorised User Maintenance Form — LPA, ACR, CRG & LTW

The Authorised User Maintenance form is displayed by selecting the Authorised User Options button on the
Inspection Maintenance Form from within the Property, Customer Request, Registers and Trade Waste
Modules.

The Active Users shown on the Authorised User Maintenance form are the only Users that will be able to
have access to Inspections for this Inspection Identifier using the Authorised Inspection Maintenance
function, when the Secured flag on the Inspections Identifier Maintenance form is flagged ‘On’.

On the Inspections Search Profile form in the Authorised Function, the Inspection Identifier Pop Up will only
display those Inspection Identifiers that the User is authorised to.

If the Secured Flag on the Inspections Maintenance Form is not ticked ‘On’, then Users will be able to access
all Inspections. However only those Users nominated on this form will be able to override Double Bookings
and or change the Inspection Type if the flags have been set for them to do so.

B Authorised User Maintenance -0 x|
— Property Administration Details
Description  [Property |
Double — Change
— U=er Idertifier Lzer Mame Book — Type — active —
[THOSK | [Trish Hozkin | T v v
Insert (04 Zancel

Authorised User Maintenance Form — LAP, ACR, CRG & LTW

Application Details — Description
This field displays the Module Description for which you are setting up Inspections.

For each of the Modules the following will be displayed in this field:-

. Customer Service Request Type Description
. Property Property

o Trade Waste Trade Waste

. Registers Register Type Description

User Identifier
This field displays the User Identifier Code.
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User Name
This field displays the Name of the User selected from the User Pop Up form.

Double Book

Where the Double Book check box is checked ‘On’ this will allow this User to be able to force a Double
Booking of an Inspection Time that would otherwise warn Users that they cannot book in this slot. The User
will only be able to override the Double Booking during maintenance, if the Inspection Type itself has the
allow Double Booking Flag set ‘On’.

Change Type

Where the Change Type check box is checked ‘On’, this User will be able to modify an Inspection Type
against an existing Inspection. With the appropriate authority the Pop Up box will appear next to the
Inspection Type allowing the User to change the Inspection Type. All defaults for the original Type will be
removed and the User will have to manually add in the details for the new Inspection Type such as Area,
Officer etc.

The Change Type flag will only allow an Authorised User to change the Type of an incomplete Inspection
(i.e. an Inspection that does not have an Inspection Result), unless the completed Inspection does not have
any Failed Result Reason Codes or associated Documents attached.

Active
If this box is checked ‘On’ then the User is able to access Inspections for this Inspection Identifier.

Only the Active Users are able to have access to Inspections for the Inspection Identifier.

Authorised User Maintenance Form — LAP & LLC

The Authorised User Maintenance form is displayed by selecting the Authorised User Options button on the
Inspection Maintenance Form from within the Application and Licensing Modules.

The Active Users shown on the Authorised User Maintenance form are the only Users that will be able to
have access to Inspections for this Inspection Identifier using the Authorised Inspection Maintenance
function, when the Secured flag on the Inspections Identifier Maintenance form is flagged ‘On’.

On the Inspections Search Profile form in the authorised function, the Inspection Identifier Pop Up will only
display those Inspection Identifiers that the User is authorised to.

If the Secured Flag on the Inspections Maintenance Form is not ticked ‘On’, then Users will be able to access
all Inspections. However only those Users nominated on this form will be able to override Double Bookings
and or change the Inspection Type if the flags have been set for them to do so. Additionally within the
Application and Licensing modules a User can be nominated to override the requirement of a Pre-Pay
Inspection being scheduled.
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B Authorised User Maintenance =10l =]
— Application Details
Description |F‘C Building Application - TA |
Owverride — Double — Change

— User Identifier User Mame Pre-Pay _ Book . Type — active —
CHBAT Chris Bath I r r 73
CHICCOE Ecicli Chiceo v r r ¥
Co0 COOK I I r ¥
COOKP Pat Cook I v r ¥
HOSKINT Trizh Hozkin | r v ¥

Insert (0] 4 Cancel

Authorised User Maintenance Form - LAP & LLC

Application/Licence Class Details — Description
This field displays the Module Description for which you are setting up Inspections.

For each of the Modules the following will be displayed in this field:-
. Applications Class Description
J Licensing Class Description

User Identifier
This field displays the User Identifier Code.

User Name
This field displays the Name of the User selected from the User Pop Up form.

Override Pre-Pay

Where the Override Pre-Pay check box is checked ‘On’ this will allow this User to be able to schedule an
Inspection Time that would otherwise warn Users that they cannot schedule this Inspection as the Pre-Pay
fees for the Inspection have not been paid.

Double Book

Where the Double Book check box is checked ‘On’ this will allow this User to be able to force a Double
Booking of an Inspection Time that would otherwise warn Users that they cannot book in this slot. The User
will only be able to override the Double Booking during maintenance, if the Inspection Type itself has the
allow Double Booking Flag set ‘On’.

Change Type

Where the Change Type check box is checked ‘On’, this User will be able to modify an Inspection Type
against an existing Inspection. With the appropriate authority the Pop Up box will appear next to the
Inspection Type allowing the User to change the Inspection Type. All defaults for the original Type will be
removed and the User will have to manually add in the details for the new Inspection Type such as Area,
Officer etc.

The Change Type flag will only allow an Authorised User to change the Type of an incomplete Inspection
(i.e. an Inspection that does not have an Inspection Result), unless the completed Inspection does not have
any Failed Result Reason Codes or associated Documents attached.

Active
If this box is checked ‘On’ then the User is able to access Inspections for this Inspection Identifier.

Only the Active Users are able to have access to Inspections for the Inspection Identifier.
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Inspection Areas

Inspection Areas Maintenance Form

The Inspection Areas Maintenance form is displayed by selecting the Inspection Areas Option button on the
Inspection Maintenance form.

The Inspection Areas allows Areas to be added for each of the Modules. The Area Maintenance form is
identical for all Modules.

The form allows any number of Areas to be added for that particular Module. Against these Areas
Responsible Officers can be assigned together with the specific Street/Suburbs.

Linking an Area with Responsible Officers and Street/Suburbs will allow automatic linkage when an
Inspection record is created in the relevant module. Both the Area and the User Identifier (Inspector) fields
will be populated as the system is able to distinguish from the Primary Location associated to the Inspection
which Street/Suburb it is in and therefore the linked Area and its Default Officer.

B Area Maintenance =10l x|

— Application Details

Description |PC Building Application - T4 |

— Code ———— Description Active —
[EASTERH |Eastern District v
[HORTHERH |Horthern District v

SOUTHERH Southern District v
WESTERN western District v

— Responsible Officers Details

Chriz Bath .
Eddi Chicco
Pat Cook

— Options
| Responsible Officers
| Street / Suburb

Insert: o, Cancel

Area Maintenance Form

Module Details — Description
This field displays the Module Description for which you are setting up Inspections.
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For each of the Modules the following will be displayed in this field:-

. Applications Class Description

J Licensing Class Description

. Customer Service Request Type Description

. Property Property

. Trade Waste Trade Waste

. Registers Register Type Description
Code

This field displays the Area Code applicable for the Module. The Area Code can be maintained from this
field.

Description

This field displays the description of the Area applicable for the Module. The Area Description can be
maintained from this field.

Active

If the Active field is checked ‘On’ then the Area is available for use against Inspections being created within
the Module the Area has been defined for.

Responsible Officers Details

If Responsible Officers have been defined against an Area then when the Area is focused on the assigned
Responsible Officers will display in this field. If there are no Responsible Officers assigned for the Area then
this field will be blank.

Options — Responsible Officers

The Responsible Officers Option Button allows the User to define Officers that are responsible for the Area
that is currently in focus. This Option will be bolded if Officers have been assigned to the Area and their
Details will show in the Responsible Officers Detail section of the form. If no Officers have been assigned
then the Option will not be bolded.

Options — Street / Suburb

The Street / Suburbs Option Button allows the User to define the Street / Suburbs from the Property Module
that are associated to the Area that is currently in focus. This Option will be bolded if Street / Suburbs have
been assigned to the Area. If no Street / Suburbs have been assigned then the Option will not be bolded.

Area — User Maintenance Form

The Area — User Maintenance form allows for the User to select any number of Users within the system as
Responsible Officers. The same Officer is able to be assigned to more than one Area.

Where the first Officer is added they become the Default Officer. Where multiple Officers are added then the
first one in the list is allocated as the Default Officer. However this can be changed by simply clicking in the
Default Field for the required Default Officer.

Where an Officer is no longer the Default Officer for that Area, the User is required to revisit the Area and
change the Default Officer to the new Officer.

The Default Officer is a mandatory field. The system will not let the User not have a Default Officer set on
this form. If Inspectors are deleted then the next Officer in the list becomes the Default Officer. There is no
checking done against the Inspections that may have the deleted Officer assigned to them.
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Sy - g plalniaim e _J_Jd

Inspection Areas Details
Description |2rea One |

=er ldentifier L=er Mame Default - Area
SAILEYP Paul Bailey | [
BATHC Chriz Bath [ T ...
BIOREM Michael Bone [ ] -
BROCIE Jacqui Brodie ] .
BROCKSD Diavid Brooks ] .
BIHTOND Davic Buxton
ISP inspectar area 1 ] .

Insert QI Cancel

Area - User Maintenance Form

Inspection Area Details — Description
This field displays the description of the Area the Officers are being defined for.

User Identifier
This field displays the User Id of the Officer who is being assigned to the Area.

User Name
This field displays the Name of the Officer who is being assigned to the Area.

Default

The Default field is used to identify the Officer who is the Default Officer for the Area. This field is mandatory
against One Officer listed on the form. The Officer who is defined as the Default is the Officer that will be
automatically assigned to an Inspection when an Inspection is added for this Area.

Area
The Area Option is used to display the Areas for the selected User.

Areas— User Maintenance Form

The Areas— User Maintenance form allows for the assigning and de-assigning of Areas for the User.
Where the User is the first Officer to be added to an Area they will become the Default Officer.
Note that an Officer (User) cannot be removed from an Area via this display if they are the Default Officer for

the Area. Users must select a new Default Officer for the Area before they are able to de-assign the Officer
from the Area using this function.
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Argnz-Usapr piainianaies _J_Jd

User Identifier

Description [BUXTOND | [David Buxdon
Available Inspection Areas Assigned Inspection Areas Default
LREAZ Lrea Twi |AREL1 |Area One
LREAZ Lrea Three [MacTVE | linactive ares
AREL] Ares Four _._
ARELAS Lrea Five
ARELG Area Six
AREAT Area Seven

i

MEVY |s1=1=]

(04 Cancel

Areas- User Maintenance Form

User Identifier - Description
This field displays the User Id of the Officer for the Areas displayed.

Available Inspection Areas

The Available Inspection Areas list the Areas that the User is not currently assigned to. Use the Select
button to assign an Area to the User.

Assigned Inspection Areas

The Assigned Inspection Areas list the Areas that the User is currently assigned to. Where the User is the
Default Officer a Tick will appear next to that Area in the Default box.

To de-assign a User from an Area use the De-select button. Note that it is not possible to de-assign an Area
for the User if the Default field against the Area is Ticked ON. A message ‘Record with User Default can not
be removed’ is displayed and the process stopped.

Street / Suburb Maintenance Form

For each Inspection Area, Street/Suburb combinations from the Property Module can be assigned. A
Street/Suburb combination can only be assigned to one Area.

The Street/Suburb Pop Up form is multi-select preventing selection of a Street/Suburb combination twice
(even across Areas). The Street/Suburbs shown on the Pop Up form are those that have not already been
selected in an Area.
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B street / Suburb Maintenance O] x|
— Inspection Areas Details
Description |Ares 1 |
— Street Mame Suburk Mame
[52H0 STREET | [EasTWOOD
PARKYILLE
|53RD STREET | [ADELAIDE
ALBAMNIL,
ASCOT WALE
Insert: o, Cancel
s

Street / Suburb Maintenance Form

Inspection Area Details — Description
This field displays the description of the Area the Street/Suburbs are being assigned to.

Street Name
This field shows the Street Name that has been assigned to the Area.

Suburb Name
This field shows the Suburb associated to the Street that has been assigned to the Area.
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Next Numbers

Next Number Maintenance Form

The Next Numbers option can be used independently of the Numbering Schemes associated with each
Inspection Type. Where this Numbering Scheme is used, and there has been no Numbering Scheme set
against a Type, this will be the next number used. This is designed so that if Users wish to have one
numbering scheme across all Inspection Types then they create the Numbering Scheme at the Inspection
Parameters Maintenance Parameter. However if Users require Numbering Schemes against each particular
Inspection Type then the Numbering Scheme can be created at the Inspection Type Maintenance
Parameter.

Other details of how the next numbering scheme functions are as follows;

The Numbering Schemes can be based on 4 different set up scenarios.
¢ Resetting Numbers based on Financial Years

o Resetting Numbers based on Calendar Years

¢ Rolling Numbers based on Financial Years

¢ Rolling Numbers based on Calendar Years

Resetting Numbers based on Financial Years and Calendar Years.

Next Number Year Description Date Effective Active
1 1997 Financial Year 97-98 1/7/97 4
1 1998 Financial Year 98-99 1/7/98 4
1 1999 Financial Year 99-2000 1/7/99 v

Resetting Numbers by Calendar years is as above but change the Description to Calendar year and the
Effective date to 15t January for the particular year.

Rolling years either by Financial or Calendar Years can be set up as follows;

Next Number Year Description Date Effective Active

1 1997 Financial Year 97-98 1/7/97 4
1998 Financial Year 98-97 1/7/98 v
1999 Financial Year 99-2000 1/7/99 v

Once the effective date is reached the next number will take effect from then, and the last number for the
previous year will get populated in the blank field for the following year.

Where a User chooses not to set up a numbering scheme either at the Type level or Default level then
Inspections created for this Type or Types will simply be created without Numbers. If at a later date the User
wants to add a numbering scheme, these will be required to be added to the existing Inspections manually.
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E Mext Number Maintenance _ O] x]

— Application Details
Descrigtion  [Development Inspections |

— Mext Mumber — Year

Description Date Effective — Active —
| 1 | 2000 |Site Inspections [19-Dec-2000

Inzert (]8 LCancel

Next Number Maintenance Form

Details — Description
This field displays the Module Description for which you are setting up Inspections.

For each of the Modules the following will be displayed in this field:-

. Applications Class Description

. Licensing Class Description

. Customer Service Request Type Description
. Property Property

. Trade Waste Trade Waste

. Registers Register Type Description

When set down at the actual Inspection Type this field will show the description of the Inspection Type being

maintained.

Next Number
This field displays the Next Number for the Numbering Scheme.

Year
This field displays the Year for the Numbering Scheme.

Description
This field displays the description for the Numbering Scheme.

Date Effective
This field displays the Date Effective for the Numbering Scheme.

Active
If this box is checked ‘On’ then the Next Number is available to the system.

If this box is checked ‘Off’ then the Next Number is no longer available to the system. Any existing
Inspections with this Numbering Scheme will remain as entered. The Next Number will no longer be
available for addition to existing or new Inspections.
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Extract Types

Extract Types Maintenance Form

Depending on the Module being maintained the Inspection Extract Types may have a different name. The
following is a list of the Extract Types and the other names they may be found under within the various
Modules:-

. INSPECT INSPECT
. NOTES I_NOTES, INSNOTES
. FAILED I_FAILED, INSFAIL

Apart from the Inspection Extract Lists, depending on the Module being maintained, there may be other
Extracts available to be used within the Extract Menu.

Extract Types Maintenance Form - NOTES

The Extract Lists available are INSPECT for Inspection details, NOTES for Inspection Notes and FAILED for
Failed Result Reasons. The Inspection Notes and/or Failed Result Reason extracts need to be associated
to the INSPECT extract via the Associated Extract Types button on the Extract Type Maintenance Form in
order to have the Notes and/or Failed Result Reasons information printed.

The Inspect Filter Maintenance Form enables Users to select a Type, Area, Inspector, Result and Status as
well as assign the particular Inspection Notes Templates required to be extracted. The option allows for up
to six notes to be extracted.

Where various combinations are required, Users can create multiple Extract Lists and name them
appropriately, then assign these to the relevant Merge Types required.

Extract Fields
The fields available in the NOTES Extract are;

e Date e Time e Officer
e Officer Id e Note

Extract Types Maintenance Form - FAILED

The Extract Lists available are INSPECT for Inspection details, NOTES for Inspection Notes and FAILED for
Failed Result Reasons. The Inspection Notes and/or Failed Result Reason extracts need to be associated
to the INSPECT extract via the Associated Extract Types button on the Extract Type Maintenance Form in
order to have the Notes and/or Failed Result Reasons information printed.

The Inspect Filter Maintenance Form enables Users to select a Type, Area, Inspector, Result and Status as
well as assign the particular Inspection Notes Templates required to be extracted. The option allows for up
to six notes to be extracted.

Where various combinations are required, Users can create multiple Extract Lists and name them
appropriately, then assign these to the relevant Merge Types required.

Extract Fields
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The fields available in the FAILED Extract are;

. Failed Reason

Extract Types Maintenance Form - INSPECT

The Extract Lists available are INSPECT for Inspection details, NOTES for Inspection Notes and FAILED for
Failed Result Reasons. The Inspection Notes and/or Failed Result Reason extracts need to be associated
to the INSPECT extract via the Associated Extract Types button on the Extract Type Maintenance Form in
order to have the Notes and/or Failed Result Reasons information printed.

The Inspect Filter Maintenance Form enables Users to select a Type, Area, Inspector, Result and Status as
well as assign the particular Inspection Notes Templates required to be extracted. The option allows for up
to six notes to be extracted.

Where various combinations are required, Users can create multiple Extract Lists and name them
appropriately, then assign these to the relevant Merge Types required.

Extract Fields
The fields available in the INSPECT Extract are;

o Type e Area e Result e Date

e Time e Duration e Number o  Officer

o OfficerId e Requestor ¢ Insp Requestor Name e Insp Requestor Address
e Insp Requestor e Insp Requestor e Insp Requestor e Insp Requestor Comm 3
Address 1 Comm 1 Comm 2

e Insp Requestor e Insp RequestorInfo2 e Insp RequestorInfo3 e Locations

Info 1

e Template 1 e Template 2 e Template 3 e Template 4

e Template 5 e Template 6 e Notes e Failed

Extract Types Maintenance Form — INSPECT Extract Filter via Inspections

The Extract Lists available are INSPECT for Inspection details, NOTES for Inspection Notes and FAILED for
Failed Result Reasons. The Inspection Notes and/or Failed Result Reason extracts need to be associate to
the INSPECT extract via the Associated Extract Types button on the Extract Type Maintenance Form in
order to have the Notes and/or Failed Result Reasons information printed.

B Inspections Extract Filtel =10 x|
— Sort Order
=er Identifier B I Ascending ;[
Area =| |pscending ~|
Date =| |Ascending |
|Hune =]
Clear i Cancel

Inspections Extract Filter Maintenance Form
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Sort Order

If there is a requirement to sort the Extract by particular fields then enter in the fields required to be sorted
on. The following fields are available for sorting in either Ascending or Descending order:-

e None e Type e Area
e User Identifier e Result e Date
e Number e Year

Ascending / Descending

If there is a requirement to sort the Extract by particular fields then enter in the fields required to be sorted
on. Ascending sequence is the default but this can be changed to Descending.

Extract Types Maintenance Form — INSPECT Extract Filter via Modules

The Extract Lists available are INSPECT for Inspection details, NOTES for Inspection Notes and FAILED for
Failed Result Reasons. The Inspection Notes and/or Failed Result Reason extracts need to be associated
to the INSPECT extract via the Associated Extract Types button on the Extract Type Maintenance Form in
order to have the Notes and/or Failed Result Reasons information printed.

The Inspect Filter Maintenance Form enables Users to select a Type, Area, Inspector, Result and Status as
well as assign the particular Inspection Notes Templates required to be extracted. The option allows for up
to six notes to be extracted.

Where various combinations are required, Users can create multiple Extract Lists and name them
appropriately, then assign these to the relevant Merge Types required.
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=10l x|

— Inspection Details

Type L}I
Ares ;)I
User Idertifier |
Result B
Statu= AN - Latest Inzpection Snly [

— Inspection Hotes Templates

Cine L}I

Twwa ;)I

Three L}I

Faour ;}l

Five 2|

Sz 2|

— Sort Order
Iﬁ |Ascending .|
[none -

Clear (04 Cancel

NSPECT Extract Filter Form

Inspection Details - Type

If there is a requirement to filter the Extract by an Inspection Type then enter in the Type required. If the
Inspection Type Code is not known, then use the Pop Up button to display a list of available Types.
Inspection Details - Area

If there is a requirement to filter the Extract by an Area then enter in the Area Code required. If the Area
Code is not known, then use the Pop Up button to display a list of available Areas Codes.

Inspection Details — User Identifier

If there is a requirement to filter the Extract by a User Identifier then enter in the User Code required. If the
User Identifier Code is not known, then use the Pop Up button to display a list of available User Codes.
Inspection Details - Result

If there is a requirement to filter the Extract by a Result Code then enter in the Result Code required. If the
Result Code is not known, then use the Pop Up button to display a list of available Result Code.

Inspection Details - Status
The Status defaults to a value of ‘All'. The User can change this to the required Status. The Options
available are;

. All
. Complete
. Incomplete

When running the INSPECT Extract, if ‘All’ was selected on this filter form, then the Result on the Inspection
is ignored and all inspections are extracted.
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If ‘Complete’ was selected, then only Inspections with a Result are extracted.

If Incomplete’ was selected, then only Inspections without a Result are extracted.

Inspection Details — Latest Inspection Only

When flagged on the Latest Inspection Only will further filter the extract so that the latest inspection of a
particular type and/or result is output. The latest inspection is defined as the one with the most recent date
regardless of the result. Inspections without a scheduled date are ignored.

Inspection Notes Templates - One
This field allows the User to define the first Inspection Note Template that is to print.

Inspection Notes Templates - Two
This field allows the User to define the second Inspection Note Template that is to print.

Inspection Notes Templates - Three
This field allows the User to define the third Inspection Note Template that is to print.

Inspection Notes Templates - Four
This field allows the User to define the fourth Inspection Note Template that is to print.

Inspection Notes Templates - Five
This field allows the User to define the fifth Inspection Note Template that is to print.

Inspection Notes Templates - Six
This field allows the User to define the sixth Inspection Note Template that is to print

Sort Order - Fields
The Sort Order Fields are used to set the sequence that the extract is to print in.
Sort Order - Sequence

The Sequence field is used to stipulate how the data is to print for the particular field. This can be set to
either Ascending or Descending. The Sequence fields available are:-

e None e Type e Area
e User Identifier e Result e Date
e Number e Year
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Merge Types

Merge Type Maintenance Form

The Merge Type Selection process enables the creation and modification of Merge Types. A list of existing
Merge Types and their associated Description will display.

% Merge Type Maintenance = |I:I|5|

Merge Type IIHSPECTH v ictive! [ Recurring
Description |inspec‘tiun letter with notes and failed [v Al Edliting v Retain &fter Final Print
Merge Class LETTER | [Letter | I wvatermark Dratts

Fee 2.50
— Data Fields — Extract Types
Applicant_Mame - |inspeu:1iu:un letter for inspections

Application_Mumber
Inspec_Area

[rspec_Dste Figlds. ..

|Inspeu:_Lu:u:atiu:uns

[Imspec_Mumber

Types...

|Inspec_0ffiu:er
|Inspeu:_0ffiu:er_|d
|Inspeu:_Requestu:ur _vrl

— Template Document Description Created Last Updated ——Edit —
[MSPECTM Template | [to-Mar-200314:44:00 | [21Mar-2003 142445 | |

— Options
| Communication Type | Information Type

ok Cancel

Merge Type Maintenance Form

Merge Types and their associated Documents can be created or modified from this form. Merge Types may
be deleted if the documents have not yet been utilised in a Document request process.

This form is available within the Inspection Parameters. The Merge Class nominated for Inspections is
‘Letters’.

The Available Data Fields displayed will be tailored depending on the Application in use. If Merge Types are
being created within the Property Application, General and Property related Data Fields can be selected. If
Merge Types are being created within the Name and Address Application, only the General Data Fields will
be available.

Please refer to the Word Processing User Guide for further information on this form and its use.
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Response Types

Response Types Maintenance Form

This section enables the creation of Response Types. Response Types are utilised within the Word
Processing link for Inspections. A Response is a text base informational message, recorded against a Word

Processing document. They may record phone calls or objections to documentation received.

E Response Types Maintenance = |EI|E|
— Rezponze Type — Description Active —
|F |Fulluwup inspection required v
|IHACTI'||.||'E |inat:tiue response type [
|H |huuk next inspection v
|P |passed v
Insett (] 4 Cancel

Response Types Maintenance Form

Response Types Maintenance Form

Response Types can be created or modified from this form. Response Types may be deleted if the
documents have not yet been utilised in a Document request process.

This form is available within the Inspection Parameters. And therefore is only available for the use as

Responses to documents created within the Inspections for the Module.

Please refer to the Word Processing User Guide for further information on this form and its use.
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Failed Result Reason Codes

Failed Result Reason Codes Maintenance Form

The Failed Result Reason Code Maintenance form allows for any number of codes and details to be created
and then associated to a Failed Result on each Inspection Type.

Where the Failed Reason Results are linked to specific Types, this will circumvent Users having to pick
through possibly hundreds of Reasons.

As an example a Failed Result Reason for a ‘Swimming Pool’ Inspection could be totally different to a Failed
Result Reason for a ‘Footing’ Inspection and therefore linking the Reason to the type of Inspection narrows
down the selection for Users at the time of entry.

Any number of Failed Result Reasons can be added with a code and straight description of use of a
template to add multiple lines of text.

In order for Users to access the template simply double clink into the Reason Template field and then any
number of lines of text can be added. Once completed, click back into the Code field for the template field to
refresh itself.

Once the Codes have been created they can then be associated to a particular Inspection Type.

B Failed Result Reason Codes Maintenance =10l x|
— Application Details
Description |PC Building Application - T4 |

—Code ——— Reazon Template Active —

10001 junlevel v

CRACKS |Cracks in foundation v
— SUMmImanny

Lnlesel s

w
Insert Ik Cancel

Failed Result Reason Codes Maintenance Form
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Module Details — Description
This field displays the Module Description for which you are setting up Inspections.

For each of the Modules the following will be displayed in this field:-

. Applications Class Description

0 Licensing Class Description

. Customer Service Request Type Description

. Property Property

. Trade Waste Trade Waste

. Registers Register Type Description
Code

The Code for the Failed Reason Code is shown in this field. When the Insert button is selected this field is
blank allowing the User to enter in the required Code.

Reason Template

The Reason Template associated to the Failed Reason Code is displayed in this field. Double clicking in this
field will enable entry of a Template. The full information that is entered into this field is displayed in the
Summary area on this form.

Active
The Active flag shows whether the Failed Reason Code is available for use or not.

Summary
The Summary field displays the full content of the Reason Template. It allows the User to scroll through and
see the full information that has been entered into the Reason Template field.
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Questionnaires

Questionnaire Maintenance Form

The Questionnaire Maintenance form allows the entry of Questionnaires that are able to be linked to
Inspection Types. These Questionnaires can be then be made Mandatory whenever that Inspection Type
has a Result entered against it.

_loix

— Application Details

Description [P - Building &pplication - TC |

— Code Description Active —
|ALL all types of questions v
|EMERGEHC‘|’ questionnaire for emergency procedures v

— Questions Details

1.00: boolean question that iz to be anzwered as ether a yes ar no and therefare the
amourt information to be displayed should be carrect.

1.10: value guestion that is to be answered as either a yes or no and therefore the —
amourt information to be dizplayed should be correct.

1.20: date question that iz to be answered az either a ves or no and therefore the

| ¥

— Options

_I Questions

Inserk QI Cancel

Questionnaire Maintenance Form

Module Details — Description

This field displays the

Module Description for which you are setting up Inspections.

For each of the Modules the following will be displayed in this field:-

. Applications Class Description

J Licensing Class Description

. Customer Service Request Type Description
. Property Property

. Trade Waste Trade Waste

0 Registers Register Type Description
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Code

The Code for the Questionnaire is shown in this field. When the Insert button is selected this field is blank
allowing the User to enter in the required Code.

Description
The Description associated to the Questionnaire Code is displayed in this field.

Active
The Active flag shows whether the Questionnaire is available for use or not.

Questionnaire Details
The details of Questions that have been linked to a Questionnaire are shown in this field.

Options - Questions
The Question Option is used to add or maintain Questions for the Questionnaire currently in focus.

Question Maintenance Form

Question for a Questionnaire can be maintained via this form. Each Question has a type, and there are 5
possible Question Types that can be defined. These are:-

e Boolean - Yes/No check box type questions

e Numeric - 0.00 to 9999999999.99

e Text - unlimited text string

e Date - select a date from the calendar

e Value - user defined coded answer values with linked scores

B Question Maintenance E@@

Cuestionnaire Details
Description [Inzpection Questions |

Answer |f Answer Track
Munber Question Answer Type Values  Egquals  skipto GEstion  active
1.00 Which day is most suitable ? Date b |
2.00 What time is most suitable ? Humeeric w ]
3.00 Will somebaody be at home ? Boolean |02 5.00 a
4.00 Where is the key? Value w ﬂ ]
5.00 Who is responsible for the account? Text w ]
510 What is the Inspection Result? Insp. Result ]

Insert ‘ [0]4 | Cancel

Question Maintenance Form

Note — Compliance Functionality is an Authorised Function — for more information please contact your
Account Manager
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8 Question Maintenance g@@

Questionnaire Details
Description [Food Satety Program |

Answer If Answer Track Compliance Record Rating  Risk Factor
Mumber — GQuestion Answer Type “alues  Eguals Skip to Guestion  Type Recquired Required Categories  active
h.10] Appropriate FSP available and retained on-site Boolean v | | | an
1.20 FSP covers all food pr and is adequat Bool W | | | =

Insert | [o]4 | Cancel

Question Maintenance Form — with Compliance Authorisation

Questionnaire Details - Description
The Description of the Questionnaire is displayed in this field.

Number
The Number of the Question is shown in this field. To add new Questions the User can select the Insert
Button.

The Question Number will continue to increase by 0.10. To stop inserting Questions in series number 1 the
User will need to change the first question of the next series to be 2.00 then the following Questions will be
2.10 and 2.20 until the number is changed to 3.00.

NOTE: - If the User wishes to insert a question within an existing list of questions they need to position to the
Question that is going to be before the new Question and click Insert. The new Question will be given the
next number and all following Questions will also be renumbered. To add a Question at the end of the list,
ensure that the last Question is highlighted before clicking Insert.

Question
Enter in the Question that is required for the Questionnaire into this field. This is free form text and will wrap
around where required.

Answer Type
There are 5 Answer Types available. These are:-
e Boolean - Yes/No check box type questions
Numeric - 0.00 to 9999999999.99
Text - unlimited text string
Date - select a date from the calendar
Value - user defined coded answer values with linked scores
Insp. Result — Inspection Result.

Boolean Type Answer

When using Boolean Type Answer it is possible to nominate a Question to Skip To depending on the
answer.

To enter the scenario “If the Answer to Question 2.10 is YES skip to Question 5” the User would check on
the If Answer Equals check box at Question 2.10 and then enter 5.00 in the skip to field.

To enter the scenario “If the answer to Question 3.30 is NO skip to Question 6.70” the User would check Off
the If Answer Equals check box at Question 3.30 and then enter 6.70 in the skip to field.

NOTE:- It is not possible to Skip to a previous Question and hence loop through Questions again. The Skip
To Question Number must be greater than the current Question Number.

Value Type Answers
When using Value Type Answers it is necessary to define the Answers. This is done by selecting the Detalil
Button that appears after the Answer Type field has been set to Value.
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Inspection Result
This option is only available if the Authorised Function ‘Inspections Questionnaire and Document
Enhancement’ is active.

Answer Values
When using Value Type Questions it is necessary to define the Answers. This is done by selecting this
Detail Button that appears after the Question Type field has been set to Value.

If Answer Equals
This is used for Yes/No answers and can also be used to incorporate the Skip To function.

When using Boolean Type Answers it is possible to nominate a Question to Skip To depending on the
answer.

To enter the scenario “If the Answer to Question 2.10 is YES skip to Question 5” the User would check on
the If Answer Equals check box at Question 2.10 and then enter 5.00 in the skip to field.

To enter the scenario “If the answer to Question 3.30 is NO skip to Question 6.70” the User would check Off
the If Answer Equals check box at Question 3.30 and then enter 6.70 in the skip to field.

NOTE:- It is not possible to Skip to a previous Question and hence loop through Questions again. The Skip
To Question Number must be greater than the current Question Number.

Skip To

When using Boolean Type Answers it is possible to nominate a Question to Skip To depending on the
answer.

To enter the scenario “If the Answer to Question 2.10 is YES skip to Question 5” the User would check on
the If Answer Equals check box at Question 2.10 and then enter 5.00 in the skip to field.

To enter the scenario “If the answer to Question 3.30 is NO skip to Question 6.70” the User would check Off
the If Answer Equals check box at Question 3.30 and then enter 6.70 in the skip to field.

NOTE:- It is not possible to Skip to a previous Question and hence loop through Questions again. The Skip
To Question Number must be greater than the current Question Number.

Track Question
Check this flag on for a particular question to cause the question to display on the ‘Inspection Tracked
Question Enquiry’ form. See more details in Tracked Questions.

Compliance Type Required
For this inspection is the Compliance Type to be checked, if it is then set this flag on.

Record Rating Required.
For this question is the Record Rating Required, if it is then set this flag on.

Risk Factor Categories
Select this detail out button to assign Risk Factor Category Question Link Maintenance codes that are
relevant to this Risk Factor.

Active
This flag if set on indicates that this Risk Factor Category is active — ie able to be selected.

Risk Factor Category Question Link Maintenance - Available
This is a list of Risk Factor Categories that are available to be assigned to the Question.

Risk Factor Category Question Link Maintenance — Assigned
This is the list of Risk Factor Categories that have been assigned to the Question.

Active
To stop a Question from displaying in the future, as it is no longer required, check off the Active Flag. It will
not be possible to delete a Question if Answers have already been assigned to it.

Infor Public Sector July 17 Page 70




Inspections User Guide Module Inspection Parameters

Answer Value Maintenance Form

The Answer Value Maintenance Form is available when the User has selected the detail option that
becomes available when the Question Type has been set to Value.

Entering a Unique Code and Description is possible for each answer. This then allows a score can be
assigned. This score can be used to apply a change to the next Inspection date, either increasing or
decreasing it. The scores for all Questions on a Questionnaire are totalled then that total can be used in
conjunction with the Inspection Type parameters to determine if any change to the next Automated
Inspection Date is required.

_loix

—— Humber
Description  [questionnaire for emergency procedures
Guestion [1.50 | [rate the severity of the situation
Include in

——%alue Code ——Yalue Descrigtion Score Total  — active —

H| [High situation 100,00 v v

L |Low situation 10.00 Iv Iv

M |Medium situation 50.00 v v

Insert (0] 4 Cancel

Answer Value Maintenance Form

Number — Description
The Description of the Questionnaire that the Value is being defined for is displayed in this field.

Number — Question
The Number and Question that the Value is being defined for is display in this area.

Value Code
Enter a Unique Value Code into this field.

Value Description
Enter the Description for the Value Code in this field.

Score
If Scores are to be calculated for the Question enter in the Score the Value will be worth in this field.

Include in Total

Whilst Questions can be scored they may not necessarily be included in the total Score for the
Questionnaire. The User can nominate whether the Score for this Question is included in the Total or not.

Active

To stop an Answer Value from displaying in the future, as it is no longer required, the Active Flag can be
checked off.
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Inspection Type Maintenance - Lodgement

For the Applications and Licensing Modules it is possible to nominate the Inspection Type(s) that can be
automatically loaded when an Application or Licence is lodged through the Lodgement Process. Within the
Application / Licensing Class select the Application / Licensing Type parameter and set up within the Type
the Inspection Types that are to be lodged for the applicable Application / Licensing Type when entered into
Pathway.

Application / Licensing Inspection Type Maintenance Form

For each Application / Licensing Type within the Type Parameters it is possible to nominate Inspection Types
to be automatically added to the Application / Licence when it is added to the system.

E Application Inspection Type Maintenance - |EI|5|

— Application Type

inzpection test |
— Type ——— Description
|!ﬂ-.r-.-1.lF'I'-.-1 | |Ha|f Day inzpections - prepay |

Insert (04 Cancel

Application/Licensing Inspection Type Maintenance Form

Module Type
The Type field displays the Application / Licensing Class that the Inspection Type is being nominated for.

Type
The Inspection Type Code is displayed in this field. This is the Inspection Type that will be automatically
added when the Application / Licence is lodged for the Application / Licensing Type.

Description
The Inspection Type Description is displayed in this field. This is the Inspection Type that will be
automatically added when the Application / Licence is lodged into the system for the Application / Licensing

Type.
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Maintenance/Enquiry

The following topics are included in this section:

Inspections Schedule Maintenance
Inspection Maintenance via a Module
Inspection Maintenance via Inspections
Bulk Inspection Creation
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Inspections Schedule Maintenance

The Inspections Schedule Maintenance menu is used to maintain the Scheduling of Inspections for Users in
the system. When the menu is selected the grid displays all timeslots, based on the grid parameters, for the
current user. It is also possible to display for a particular day, all active users, a group of users based on an
area or an individual user.

Inspections Schedule Maintenance Form

When selected from the menu the Inspections Schedule Maintenance form displays showing all timeslots for
today, based on the Grid Parameters, for the Current User. This display can then be changed to show all
Active Users or a particular group of Users by selecting an Area or Inspections on a different date or the
same date. All this is controlled by using the various fields available for the User to use to define the
required selection.

From this display it is also possible to block out time for a number of users, book an inspection or display
existing inspections.

The Inspections Schedule Maintenance form can also be accessed from the Inspection Maintenance form.
This form can be displayed by selecting the Bookings Maintenance Option Button available on the Inspection
Maintenance form.

RI=E3
Inzpection Idertifier  [1PCPD ;)l interface to pathway debtors
Arga |[COOKSVILLE ;)I cooksville area
User Icertifier =1
Date User ldentifier Uszer Idertifier User Identifier
4 I23-Aug-2l]ll4L| BARRYD COORP DAL IDCE
2M P T
09:30 | R
10:00 R
(ER |
1100 |
(I |
1200 |
1230 |
1300 ]
(EER ]
a0 ]
a0 ]
500 ]
50 ]
1600 iz !
(EER |
(R ]
Biocked Tme [J]  Booked Time [ Block Modify | Ok I Cancel

Inspections Schedule Maintenance Form
Inspection Identifier

Upon entry to this form from the Inspections Menu the User Identifier field is defaulted to the current User.

If a different User is required then the Identifier can be entered into the field or the Pop Up can be used to
display a list of active Users.
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If all active Users are required to be displayed then the User can blank out the value in this field and tab out
of the field. This will then display all the Users for the nominated Date. Only 5 Users can be displayed on
the screen at a time. Using the Scroll Bars underneath the Timeslots allows the display of the other Users
that are available.

The Inspection Identifier is also used in conjunction with the Area field. If the Area Pop Up is selected
without an Inspection Identifier having been selected then the Inspection Identifier Pop Up is displayed first
to allow selection of the required Identifier and then the associated Areas for that Identifier will be shown on
the Area Pop Up.

Area

As Areas are associated to an Inspection Identifier an Identifier needs to be selected to allow the selection of
an Area. Even if an Area Code is keyed directly into the Area Field the Inspection Identifier Pop Up form will
be displayed to enable the selection of the correct Identifier/Area.

Once an Area has been selected then the Users associated to the Area will be displayed on the Schedule.
Scheduled work for these Users is displayed and allows for the maintenance or booking of further
Inspections.

User Identifier

Upon entering the Schedule Maintenance form from the Menu the current User is defaulted (along with
today’s date) into the form. This displays the Bookings for the current User for today.

If the schedule for the User is required to be displayed for a different day then the Date field can be changed
to the required date and the relevant schedule for the User will be displayed.

If all Users are to be displayed for a particular date then the User Identifier field can be blanked out, along
with the Inspection Identifier and Area fields, and all Users will be displayed. Only 5 Users are shown on the
screen at a time, but the scroll bar at the bottom of the area can be used to move from one User to the next.

Or if Users for a particular Area are required then the User field can be blanked out and the Inspection
Identifier field and Area field can be used to display those Users for that particular Inspection Identifier/Area.

Date

Upon entering the form from the Menu the Date field defaults to today’s date. If the Bookings Maintenance
Option Button has been selected from Inspection Maintenance then the Date shown is that of the Inspection.

To display the timeslots for a different day the User can enter in the required date in the Date field or use the
arrow buttons to scroll backwards or forwards through the dates.

Double clicking on the Date field will display the Calendar function to allow the selection of a Date for display.

Timeslots
Upon entering the form from the Menu the Date field defaults to today’s date and the Timeslots from the
commencement time.

To display the timeslots for a different day the User can enter in the required date in the Date field or use the
arrow buttons to scroll backwards or forwards through the dates.

The scroll bar to the right of the Timeslot fields can be used to scroll through the timeslots for the date
currently displayed.

User Identifier

The User Identifier field displays the User or Users that are from the selection process. These could be all
Users, Users for a particular Identifier/Area or the Current User.

Up to 5 Users are able to be displayed at on time on the screen. If there are further Users a Scroll Bar
appears at the base of the form to allow the display to scroll through all the Users available.

Coloured timeslots will appear for each User where they have had their time booked. Depending on what
has been booked for the User will depend on the colour that is displayed. Those bookings that are for
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Inspections will appear as the colour shown in the Booked Time field at the base of the form. For timeslots
that are the colour of the Blocked Time this means that the User’s time has been booked via the Block
function. This block time could be for meetings etc.

AM

Where Inspection Bookings have been made for a User and they are defined as ‘AM’ only and not for a
specific time, then they will appear in the AM area of the form for the User. Double clicking with the mouse
or using the Ctrl-Z to zoom the field will display the details of the Inspection. The information will look similar
to the following :-

AM

20 Warwick Avenue, COOKSVILLE SA 5006

Application; 4/CLEAN

Number: 15/2004

Date: 24-Aug-2004

Type: Both AMPM and Specific Inspections 3.5
Area: Cooksville

Officer: Pat Cook

Result:

If there is more than one AM Inspection scheduled for the User then the additional Inspections are listed after
one and other separated by a double line.

NOTE :- Inspections that are set as either AM or PM are not able to be directly accessed from the Timeslot
by using the Modify Option Button. This feature is only available where Inspections have been defined for a
specific Time.

PM

Where Inspection Bookings have been made for a User and they are defined as ‘PM’ only and not for a
specific time, then they will appear in the PM area of the form for the User. Double clicking with the mouse
or using the Ctrl-Z to zoom the field will display the details of the Inspection. The information will look similar
to the following :-

PM

20 Warwick Avenue, COOKSVILLE SA 5006

Application: 4/CLEAN

Number: 15/2004

Date: 24-Aug-2004

Type: Both AMPM and Specific Inspections 3.5
Area: Cooksville

Officer: Pat Cook

Result:

If there is more than one PM Inspection scheduled for the User then the additional Inspections are listed after
one and other separated by a double line.

NOTE :- Inspections that are set as either AM or PM are not able to be directly accessed from the Timeslot
by using the Modify Option Button. This feature is only available where Inspections have been defined for a
specific Time.

User Timeslots

Coloured timeslots will appear for each User where they have had their time booked. Depending on what
has been booked for the User will depend on the colour that is displayed. Those bookings that are for
Inspections will appear as the colour shown in the Booked Time field at the base of the form. For timeslots
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that are the colour of the Blocked Time this means that the User’s time has been booked via the Block
function. This block time could be for meetings etc.

If an Inspection is required to be booked for a particular User Identifier then the User focuses on the timeslot
required so that scroll bars are displayed in the timeslot and double-clicks with the mouse or selects Ctrl-D.
The Inspection Search Profile form is then displayed where an Inspection can be searched for or added.
Selecting the required Inspection returns the User to the Inspection Schedule Maintenance form with the
timeslot coloured to the Booked Time and details of the selected Inspection shown in the field.

Where an Inspection has already been booked the Inspection information is able to be displayed by using
the Ctrl-D or double clicking on the timeslot with the mouse. The information shown will be similar to the
following :-

77 Warwick Avenue, COOKSVILLE SA 5006

Licensing: 1/BASE/006

Number: 6/2003

Date: 24-Aug-2004

Time: 08:00:00

Duration: 1.25

Type: both type of inspection
Area: CENTRAL - COOKSVILLES
Officer: Pat Cook

Result:

If the Inspection is required to be maintained then focusing on the User Timeslot field and selecting the
Modify Option Button will display the Inspection Maintenance form allowing any changes etc that might be
required.

If a period of time is to be blocked out for a User or Users then clicking on the Timeslot for the start of the
block and selecting the Block Option Button will display the Block Addition Maintenance form enabling the
details of the block time to be entered.

Upon returning from the Block Addition form the blocked time will appear as coloured Timeslots with the
description of the Action or the Comments in the first Timeslot.

Where a Timeslot has already been blocked double clicking on the Timeslot or using Ctrl-D will display the
Block Maintenance form with all the details of the function.

Blocked Time
The Blocked Time field displays the colour that is used to display Blocked Time within the User Timeslots.

Booked Time
The Booked Time field displays the colour that is used to display Booked Time within the User Timeslots.

Block

The Block Option button allows the creation of blocks of time to be defined for one or more users. Selecting
this Option displays the Block Addition Maintenance Form.

Block / Booking Selection Form

The Block / Booking Selection form is displayed when the Modify Button has been selected and there is an
overlap of bookings for the timeslot. The form displays the Inspections and Blocks linked to the selected
timeslot. Records listed have a type of either Inspection or Booking. Clicking Modify for an Inspection will
display the Inspection Maintenance form for that Inspection. Clicking Modify for a Block will display the Block
maintenance form for that timeslot.
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B Block / Booking Selection 10| x|
— Type ————  Description
Inspection 8 Rowland Road, Cooksville S4 5858 =
|EII-:u:ked Time Lunch Break 3
adify Close

Block / Booking Selection Form

Type / Description

The Block / Booking Selection form is displayed when the Modify Button has been selected and there is an
overlap of bookings for the timeslot.

The form displays the Inspections and Blocks linked to the selected timeslot. Records listed have a type of
either Inspection or Booking. Clicking Modify for an Inspection will display the Inspection Maintenance form
for that Inspection. Clicking Modify for a Block will display the Block maintenance form for that timeslot.

To see further details of an Inspection or Block the Scroll Bars in the Description field can be used to scroll
down through the detail.

Block Addition Maintenance Form

The Block Addition Maintenance form allows entry of blocks of time to be defined for one or more Users to
indicate that they are not available for Inspection Scheduling at that time. Information such as Frequency,
start and end dates/times, comments are able to be entered and updated against the Users nominated.

Once the Users have been selected and the Ok option taken the system creates one Block record for each
User selected. If the Start and End Dates go across more than one day individual Block records are created
for each day covered by that Block for each User. Once created there are no links between the Blocks for
the Users selected. To modify or delete the Blocked Time requires each User’s Schedule to be maintained
individually.

Additionally, when updating the Time Block a check is made for existing Inspection Bookings and Time
Blocks for each user selected. If a conflict occurs an error message is displayed and the Blocks will not be
stored. To resolve this conflict the User will need to change the User’s schedule or remove them from the
list. Note that the checking does not look for future conflicts between a new permanent
daily/weekly/fortnightly/monthly block only for the first day of the block.
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B Block Addition Maintenance i [m]

~Block Details
Start Date Time  |23-Aug-2004 10:30:00
End Date Time  |23-Aug-2004 11:00:00
Action Cods 1N
Freguency [Daiby |
Frequency Type :
Freguency End Date —
Area |COOKSYILLE = |cooksvi|le area
Comments

Ll

— Auailable — Selected
BARRYD Dave Barry = DALIDOE | [Eddie Dalidawicz
COOKP Pat Cook

-

~E

«g

oK Cancel

Block Addition Maintenance Form

Block Details — Start Date Time

Upon entry to this form the Start Date Time fields are defaulted to the values of the User Timeslot field that
the cursor was positioned on when the Block Option button was selected on the Inspections Schedule
Maintenance form.

This information can be changed if required by keying in the required Start Date Time or using the Calendar
Function to find the correct date.

The Start Date Time fields represent the date and time to start the time Block.

Block Details — End Date Time

Upon entry to this form the End Date Time fields are defaulted to the values of the User Timeslot field that is
immediately following the Timeslot field that the cursor was positioned on when the Block Option button was
selected on the Inspections Schedule Maintenance form.

This information can be changed if required by keying in the required End Date Time or using the Calendar
Function to find the required date.

The End Date Time fields represent the date and time to end the time Block.

Block Details — Action Code

If an Action Code and its Description are required to be associated to the Block of Time then it can be
entered into this field. If the Action Code is not known then the Pop Up can be used to display a list of
available Action Codes to select from.

The Action Description is displayed in the first Timeslot associated to the Time Block for the User. If no
Action is entered then the Comments will be shown in the Timeslot.

As the Action Code is not a mandatory field, the field can be left blank.

Block Details — Frequency
The Frequency Option can be set to Daily, Monthly, Weekly, Fortnightly or One Off. The default value of
‘One Off is displayed upon first displaying this form.
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All Frequency Options except ‘One Off’ can be used in conjunction with the Frequency Type field.

Block Details — Frequency Type

Upon first displaying this form the Frequency Type field is dimmed and not able to be maintained. This is
due to the fact that the Frequency field is defaulted to ‘One Off’ and the Frequency Type is not available to
be used in conjunction with the ‘One Off Frequency setting.

However once the Frequency has been changed to anything other than ‘One Off’ the Frequency Type field
becomes available to the User.

When available for selection the Frequency Type can be set to either Permanent or to apply until a Specific
Date. If the option of Specific Date is selected then the Frequency End Date field will be come available to
enter in the Date that the Block record is to be set to.

Block Details — Frequency End Date

Upon first entering the Block Addition Maintenance form the Frequency End Date field is not displayed. This
field is only displayed once the Frequency Type has been set to ‘Until Specific Date’. The Frequency End
Date field is used to define the Date that the Block of Time is to be scheduled up to.

For example if the Frequency was set to Weekly, the Frequency Type to ‘Until Specific Date’ then the
Frequency End Date could be set to a day several months on. Looking at the setting below a Weekly
Meeting from 13:30 to 14:00 each Monday would be scheduled against Pat Cook until the last Monday in
December 2004.

B Block Addition Maintenance

~Block Details
Start Date Time  |23-Aug-2004
End Date Time  |23-Aug-2004 14:00:00
Action Coce  |MT il |Meeting
Frequency [Weekhy =
Freguency Type |Until Specific Date ;[
Frequency End Date m
2| |

Weekly Team Meeting to discuss upcoming euents.|

=101 x|

13:30:00

Area

Commernts

B

— Available |

E2] &% F —1
- =
.......... Con Penno

—Selected
[CooKP

| [Pat Cook

Inzpectar 1000

2000

Inzpector 2000

MDA,

Amanda Marriz

AMORR

amanda network signon test

ATEST

atest profile

BARL O

\arren Barlow

BARRD

Dave Barry

BARTELG

Graham Bartel

[0 4 Cancel

Block Details — Area

The Area can be used to limit the number of Users displayed to select from. Upon selecting an Area the
Available Users will display only those Users associated to the Area nominated. As the Area is associated to
an Inspection Identifier the Identifier will need to be selected before selecting the required Area.

The Area is not a mandatory field and therefore can be left blank if not required.

Block Details — Comments

82
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Comments can be added to the Block of Time to give further information to those who have been nominated
to have the Block Time scheduled.

This is not a mandatory field and therefore can be left blank if no further information is required to be
entered.

Available
The Available list shows the Users who are available for selection in the Block Time scheduling of this event.

Using the Select Button the required Users are to be moved to the Selected List to be included in the
scheduling.

Selected

The Selected list shows the Users who have been selected to be included in the Block Time scheduling of
this event.

Using the Remove Button any Users not required to be included can be moved back to the Available List.

Booking Action Pop Up Form

The Booking Action Pop Up form is displayed when the Pop has been selected.

The selected Action is then updated against the Booking.

ol x|
— Action Code —— Description |
BE Action 2 -
CC Action 3
T hleeting
AL Lnnual Leave
=L Sick Leave
LB Lunch Break
L Compazsionste Leave
RAWAILABL|  Unavailable for this time as wehicle is off the ro
CODEY Action of Code 1 _vl_|
— Search Profile
Action Code
Description
Search Select ik

Booking Action Pop Up Form

Action Code / Description
The available Action Codes are displayed for the User to select the required Action Code for the Booking.

Search Profile — Action Code

If the Action Code required is not shown then the User is able to Search for the required Action Code using
the Search Profile. The User needs to enter in the required Code, or part thereof, and search. This will then
display thoses Action meeting the criteria enabling the User to select the required Action.

Search Profile — Action Description
If the Action Description required is not shown then the User is able to Search for the required Action
Description using the Search Profile. The User needs to enter in the required Description, or part thereof,
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and search. This will then display those Actions meeting the criteria enabling the User to select the required
Action.

Block Maintenance Form

The Block Maintenance form displays information relating to the Blocked Time.

The information shown relates to that which was entered when the Block Time was added.

NOTE: Changing this information will only change for the User Identifier that the Block Time is for. It will not
update any other Users that may have been included on the original ADD of the Block time.

_lojx

Start Date Time 11:00:00
End Diate Time 11:30:00
Action Code heeting
Uzer Idertifier Dravid Brooks
Frequency |Weekly =
Freguency Type |Until Specific Date =]
Frequency End Date m
Comments  meeting for the guys ﬂ
(04 Cancel |

Block Maintenance Form

Start Date Time

Upon entry to this form the Start Date Time fields are defaulted to the values of the User Timeslot field that
the cursor was positioned on when the User double clicked on the Timeslot on the Inspections Schedule
Maintenance form.

This information can be changed if required by keying in the required Start Date Time or using the Calendar
Function to find the correct date.

The Start Date Time fields represent the date and time of the time Block.

End Date Time
The End Date Time fields represent the date and time to end the time Block.

This information can be changed if required by keying in the required End Date Time or using the Calendar
Function to find the required date.
Action Code

The Action Code and its Description is displayed in the first Timeslot associated to the Time Block for the
User. If no Action is entered then the Comments will be shown in the Timeslot.

As the Action Code is not a mandatory field, the field can be left blank.

User Identifier

The User ID and Name that the Blocked Time is for is shown in these fields. If the User is required to be
changed then the new User Id can be entered or the Pop Up used to display a list of Users to select from.

Infor Public Sector July 17 Page 84




Inspections User Guide Maintenance/Enquiry

Changing the User will remove the Block Entry from the original User and update the new User with the
occurrences of the Block Time.

Frequency
This field displays the Frequency that was nominated when the Block Time was created. The Frequency
Option can be set to Daily, Monthly, Weekly, Fortnightly or One Off.

All Frequency Options except ‘One Off’ can be used in conjunction with the Frequency Type field.

Frequency Type
The Frequency Type used in conjunction with the Frequency is shown in this field.

When available for selection the Frequency Type can be set to either Permanent or to apply until a Specific
Date. If the option of Specific Date is selected then the Frequency End Date field will is used to enter in the
Date that the Block record is to be set to.

Frequency End Date
The Frequency End Date field is used to define the Date that the Block of Time is to be scheduled up to.

For example if the Frequency was set to Weekly, the Frequency Type to ‘Until Specific Date’ then the
Frequency End Date could be set to a day several months on.

Comments

Comments added to the Block of Time give further information to those who have been nominated to have
the Block Time scheduled.

This is not a mandatory field and therefore can be left blank if no further information is required to be
entered.

Infor Public Sector July 17 Page

85



Inspections User Guide Maintenance/Enquiry

Inspection Maintenance Via a Module

The Inspection Maintenance/Enquiry options allow the User to maintain existing Inspections or add new
Inspections were required. The Enquiry Option allows a User to view the information relating to an
Inspection but the User cannot change any information being displayed.

Inspection Search Profile Form

On entry to a Module’s Search Profile form (with the exception of Trade Waste) the Inspections button
becomes available (depending on the User’s security). Selecting the Inspections button displays the
Inspections Search Profile Form.

This form allows the User to enter a search profile on which to base a search. Advanced Search Profile
Techniques may be used on this form. For more information on Advanced Search Profile Techniques please
refer to the How to Use User Guide.

The Inspection Search Profile Form is used to enter specific criteria to allow a previously lodged Inspection

to be displayed. If all Inspections are required, clicking on the Search button will then display all Inspections
relating to the selected Module. One or more of these may then be selected for modification or Enquiry.

% Ingpection Search Profile M= E3

— Inspection Details

humber | 1 10
Date [04-Jan-2001 05-Jan-2001
Type [FIHAL Final Inzpection

Uzer ldertifisr  [DEFSYS Dietault System User
Resuft |PA55 Pazzed Inspection

-
-
2]
Area |CBD ;}I Certral Business District
2|
|

Search Cloze

Inspection Search Profile Form

Number

As each Inspection is lodged, it can be allocated a number in a Numbering Scheme has been set up. These
fields can be used to enter the Number Range required for modification or enquiry.

Entering a number in the first field and tabbing to the next field will default the number entered in the first field
into the second field. This will result in a direct search.

However if a range of Inspections are required then the following example explains how this is done;

Entering 6 in the first field and 10 in the second field will result in all Inspections within the number range
entered inclusive of the entered numbers.

Entering 6 in the first field and deleting the defaulted number in the second field will return Inspection 6 and
greater.

Date
These fields allow entry of the date an Inspection is scheduled for. Keying in a date range, will make the
search more accurate.
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Entering a date in the first field and entering the same date in the next field will result in all Inspections
scheduled on the entered date and meeting any other search criteria entered being displayed.

However if a range of Inspections are required then the following example explains how this is done;

Entering a date in the first field and a different date in the second field will result in all Inspections schedule
within the date range entered inclusive of the entered dates and meeting any other search criteria to be
displayed.

Type
Each Inspection has a predefined Type. An Inspection Type can be keyed into this field, or the Pop Up
Button clicked to choose from the Inspection Types Pop Up Form.

Area

Enter an Area if known. The Pop Up button can be used to display the Inspection Areas available for
selection and the required Inspection Area can be selected.

User Identifier

Enter a User Identifier if known. The Pop Up button can be used to display the User Identifiers available for
selection and the required User Identifier can be selected.

Result

Enter a Result if known. The Pop Up button can be used to display the Inspection Results available for
selection and the required Inspection Result can be selected.

Inspection Selection Form via Inspection Search Profile Form

The Inspection Selection Form gives details of the Inspections that have met the particular criteria selected in
the Search Profile. The Inspections may then be selected and modified.

This form is a multi-select type form. Users may wish to select only one Inspection or Multiple Inspections.
Once the selection is made and the Modify button is chosen, Users will be presented with the Summary
Form showing details of the Inspections and the module record that the Inspection is associated with. When
multiple Inspections have been selected the standard Pathway radio buttons will be displayed at the bottom
of the first Summary or Maintenance form presented and will allow the movement back and forth between
the Module Records selected.

This form is a ‘Combined’ Selection form which displays when the Inspections Search Options button is
selected in a Customer Service search. It displays the items from the related Module (Inspections) on the
left and the matching Customer Service Requests on the right of the form.

Any actions taken will apply to the right hand items (in this case, Customer Requests). The Modify button,
and in Select Mode the Select Button, will process the highlighted Requests.

The results displayed on this form are filtered by any Search criteria specified on the Request Search Profile
and the Registers Search profile. In other words, the Register entries retrieved are those that are linked to
Requests which satisfy the Request Search criteria.
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Crrain Inspection
Building Inspection Jcustam. Reguest: 835, EC3 with Inspections

Mame:
Jo Green
Helen Zmith
Property:
3M Section Street, DAV PARK S4& 5042
: 5 Section Street, DAV PARK T4 5042
nspection Failed StrestiSuburk:

MapInfo Display

Inspection Selection Form

Inspection Details
These fields display the Inspection Number and the Inspection Type Description.

Details

This field displays the Module Details. For example the Customer Request Number and the Request Type
Code would display in this field.

Summary

The summary information displays information on the left-hand side relating to the Inspection itself, whilst the
right hand side displays information relating to the Module record that has focus.

The summary fields can be zoomed, by double clicking in each field.

Inspection Selection Form via Summary Form

Where Inspection records exist on a Module, when the User selects the Inspection Option from the Summary
or Maintenance form, they will be presented with the Inspection Selection Form. This form displays the
Inspections that have already been added to the Module record. If there are no Inspections associated to
the Module Record then this form is not displayed and the User will be taken straight into the Inspection
Maintenance Form.
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8| Inspection Selection g@@

Customer Service Details
[Request: 4734, EC1 (with Inspections) |

Mutmnber Diste Ares Uszer Idertifier Type Result

‘5?.1‘2003 01 -har-2005 Ares ECHIC Seswverage Inspection Failed Result
SE/2003 01 -Feb-2008 Ares | ECHIC Sewverage Inspection Failed Fesult
S5/2003 01 -Jan-2005 Area ] ECHIC Sewverage Inspection Failed Result

tapInfo Tracked Questions e | Todify: | Close

Inspection Selection Form via Summary Form

Module Details

This field displays the Module information that is currently being accessed. This field is display only and
cannot be maintained.

Number
This field displays the Number of the Inspection. This field is display only and cannot be maintained.

Date
This field displays the Schedule Date of the Inspection. This field is display only and cannot be maintained.

Area
This field displays the Area of the Inspection. This field is display only and cannot be maintained.

User Identifier
This field displays the User Identifier of the Inspection. This field is display only and cannot be maintained.

Type
This field displays the Inspection Type Description of the Inspection. This field is display only and cannot be
maintained.

Result
This field displays the Result Description of the Inspection if a Result has been applied to the Inspection.
This field is display only and cannot be maintained.

Tracked Questions
When pressed, this button will display the ‘Inspection Tracked Question Enquiry’ form. See further details in
Tracked Questions.

Note: This button will only be available if the Authorised Function ‘Inspections Questionnaire and Document
Enhancement’ is active.

Inspection Maintenance Form

Please note that this is a Secured Function within Pathway and therefore may not be available of use by your
site.

The Inspection Maintenance allows the User to update or maintain information regarding the Inspection.
Notes, Results, Documentation and schedule Times are defined on this form. If using the Specific
Scheduling function then the Double Booking feature can be set up and controlled through the maintaining of
this form for the Inspection.
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If security has been set up for the User they are able to select the New Button from this form to create
another new Inspection for the module record.

Additionally if the User has been given the authority to override Double Bookings they will be able to
Schedule the Inspection to occur at the same time as another Inspection being conducted by the same
Inspector.

Where an Inspection Type has been defined as Pre-pay, this will appear on the top right hand side of the
Form in Bold. If the User has been given authority to override the Pre-payment of Inspection Fees they will
be able to Schedule the Inspection to occur.

Upon entering a new Inspection or reviewing one where the Notes have not been entered the User is able to
key directly into the Notes Detail section of the Inspection Maintenance form. Once Notes have been
entered then it will be necessary for the User to select the Notes Option button to review, change or add
information.

[ )

Inspection Maintenance EI@
Licensing Details
|1 45/2005, 1 Abbott Street, REYNELLA 54 5161 |
Inspection Details
Date  01-Mar-2011 Mumber |118/2001
Time  00:00:00 Duration 0.00 (hrs} Finighing |00:00:00
Type (NONCOMP Non Compliance Follow up to Council Audit
Area CBD ﬂ Central Business District
User Identifier THOSK _» | [Trish Hoskin | ..
Result C1 Satisfactory aas
Requested By =
AudittAzzessment  117/2001 01-Mar-2011 00:00:00 Audit ﬂ
Notes Details Location Details Failed Result Reason Details
- 1 Abbott Street, REY'NELLA SA 5161 . -
Options
Inzpection Motes Locations Bookings Maintenance
Document Request Details History Details
New Document Request
New | (o)1 Cancel

Inspection Maintenance Form

The Inspections Maintenance form has had additional fields of information added dependant on the type of
Inspection selected.
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Based on parameter settings for the Inspection, either the Audit/ Assessment field or the Enforcement fields
will become maintainable.

Where an Inspection has been performed that was based on a previous Inspection — Audit/Assessment,
users will be required to link the particular Inspection that required the Audit to occur. The screen above

shows the linked Inspection.

e

Inspection Maintenance El@
Licensing Details
|1 45/2005, 1 Abbott Street, REYMELLA SA 5161 |
Inspection Details
Date  01-Mar-2011 Mumber (1172001
Time  40:00:00  Duration 1.00 (hr=} Fini=hing [11:00:00
Type [ALDIT | Audit
Area CBD ﬂ Central Business District
User identifier THOSK ﬂ Trish Hoskin |
Reszult ﬂ
Requested By o
Performed By 10 ﬂ Council
Auditor 1
Notes Details Location Details Failed Result Reason Details
- 1 Abbott Street, REYNELLA 545181 = -
Options
Inspection Notes Locations Bookings Maintenance
Document Reguest Detailz History Details
News Document Reguest
Mew | oK Cancel

Updating Result and Failed Result Reasons for an actual Inspection via the answer to a Question

The information on this form will be refreshed after processing for the [Questionnaires] button has been
completed. This is so that the ‘Result’ field (and it's popup; and the [...] detail button for Failed Result
Reasons) can reflect any change resulting from answering an ‘Inspection Result’ question within one of the
Questionnaires.
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& Ins pection Maintenance E@E

Customer Service Details
|Reques{: 14, Reguest Type with Inspections | aua

Inspection Details

Date [16-Hov-2007 | AM  w umber  |11/2006
Type [FOOTINGS Footings Inspection
Area | AREA1 ﬂ Area
User ldentiti B Eddi Chicco e
Resut [FAILED | Failed Result 2] >
Reque /ﬁ—j/
Hotes Details Location Details Failed Result Reason Details
The inspection has been Foor wark ouality
carried out
Options

Bookings Mairtenance
History Details

Inspection Hotes
Documernt Reguest Details
Mewy Document Reguest

J Locations

duestionnaires

Mew | O Cancel

Module Details

This field displays the information pertaining to the Module Record that the Inspection has been added to. A
detail button at the end of the field allows Users to access the Module Record in Maintenance Mode.

Inspection Details — Pre-Payment Inspection Type

When an Inspection Type that is a Pre-Pay Inspection is entered then the Pre-Payment Inspection Type
heading is displayed on the Inspection so that the User knows that the Fees associated to the Inspection are
required to be paid prior to the Inspection being able to be scheduled to occur. If the User has been given
the authority to override the Pre-Payment option they will be able to Schedule the Inspection to occur.

Inspection Details — Date
This field displays the date of the Inspection. Enter in the date if known or double click on the field to invoke
the Calendar.

Inspection Details — AM/PM

This field displays when the Inspection Type is defined as using AM/PM times or Both rather than specific
timings. This field defaults to AM upon entry to the Inspection when it is being added or has been created
automatically via Application or Licensing Entry.

When using the AM or PM option the Double Booking and Duration functionality is not available.

If the Inspection Type is defined as ‘Both’ then the AM/PM dropdown has a blank option. This will then allow
the entry of a specific time for the Inspection instead of either AM or PM.

Inspection Details — PDA Export Date

This field displays the Date that the Inspection was exported to a PDA. This field only displays when the
Inspection has been exported and once the Inspection has been imported back into Inspections then this
field no longer displays. This if for information purposes so that the User is aware that the Inspection may be
updated via the PDA process.

Inspection Details — Load Fees
This field displays when there are Fees associated to the Inspection and they have not been added to the
Application/Licence Fees. Once the Fees have been loaded then this no longer displays.

Inspection Details — Number
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This field displays the Number of the Inspection. This Number will only be generated once selecting the OK
Button has selected to create the record and there is a Numbering Scheme attached to the Inspection Type
or Inspection Parameter.

Inspection Details — Time

This field displays the time of the Inspection. This field is only available when the Inspection Type has been
defined as using Specific as opposed to AM/PM. When the Time is entered into this field the Duration (if
entered) is then added to the time entered and the end time field is updated with the End Time.

Inspection Details — Duration

If a default Duration has been defined against the Inspection Type in the Parameters then it is displayed in
this field. This value can be overridden if required. This field is expressed in Hours. The Duration Field is
used in conjunction with the Time Field to calculate out the Finishing Time. When using the
Time/Duration/Finish Time fields the Double Booking feature can be used.

The duration is shown in 10ths of an Hour. Therefore entry of ‘“1.20’ is accepted but the entry of “1.35’ would
not. The exception to this is when a quarter or three quarters entry is required then the system will allow a
Duration of ‘0.25" and ‘0.75’. All other entries are only to the one decimal place.

For example entering ‘4’ would display as 4.0 hours and entering “.5’ will display as 0.5. Entry of ‘1.35’ would
change to ‘“1.30°. Entry of ‘0.25’ or ‘0.75” would be accepted.

Inspection Details — Finishing

The Finishing Time is calculated out using the Time and Duration Fields. This field is not input capable as it
is automatically calculated. This field is expressed in the 24 hour clock. When using the
Time/Duration/Finish Time fields the Double Booking feature can be used.

Inspection Details — Date Extracted

The Date Extracted field is only displayed when the Inspection is a Licensing Inspection and is defined as
being included in the Food Safety Information extract. This is defined on the Inspection Type within the
Licensing Parameters, Inspection Parameters. This field displays the date that the Inspection was included
in the FSI Extract process.

The Food Safety Information is a Secured Function and therefore may not be available for your site to use.

Inspection Details — Type

This field displays the Inspection Type. Enter in a Type if known, or use the Pop Up button to select a
predefined Type from the Inspection Types Pop Up form.

Inspection Details — Area

This field displays the Area assigned to the Inspection. Enter in an Area if known, or use the Pop Up button
to select a predefined Area from the Inspection Areas Pop Up form.

If Street/Suburbs have been setup against an Area within the Inspection Area Parameters, then when the
Inspection Record is being entered, and there is a location associated to the Module Record, the Area and
User Identifier can be automatically loaded based on the Area that the Location’s Street/Suburb is assigned
to within the parameters.

Inspection Details — User Identifier

This field displays the Inspector to be assigned or has been assigned to this particular Inspection. Enter in a
User Identifier if known, or use the Pop Up button to select a predefined User Identifier from the User Pop Up
form.

If Street/Suburbs have been setup against an Area within the Inspection Area Parameters, then when the
Inspection Record is being entered, and there is a location associated to the Module Record, the Area and
User Identifier can be automatically loaded based on the Area that the Location’s Street/Suburb is assigned
to within the parameters.

A Detail Button is displayed against the User Identifier. Selecting this Detail button will display the Inspector
Booking Times Enquiry Form. This will allow the User to view the Booking Times for the Inspector
nominated in the User Identifier for the Date of the Inspection that is currently being viewed. This allows the
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User to then see when the Inspection can be scheduled if the Double Booking feature is active for this
Inspection Type.

Inspection Details — Result

This field displays the Result of the Inspection. Enter in the Result Code if known, or use the Pop Up button
to select a predefined Result from the Inspection Results Pop Up form.

If a document has been assigned to the Result Code within the Inspection Parameters then it will
automatically be set as a Document Request for the Inspection. This document can then be printed via the
Inspection Letter Batch Print menu available within each Module.

Once a Document assigned to the Result has been requested, it is not possible for the Result Code to be
changed on the Inspection.

Once a Result has been entered against the Inspection then a Detail button is available at the end of the
Result line. Selecting this Detail Button will display the Failed Result Reason Code Maintenance Form. This
is where Failed Result Reasons can be added to the Result / Inspection.

NOTE: Where there are Fees assigned to the Inspection Type the User will be prompted to respond to a
guestion at the auto creation time as to whether the Fees are to be loaded or not. This message is only
displayed when an Inspection is Completed via Inspection Maintenance.

NOTE When an Inspection is selected, the processing determines whether or not the ‘Result’ for the
Inspection can be changed
i.e. It can only be changed if all the following items are true for the selected Inspection:-

- there are no Failed Result Reasons
- there are no Letters

- there are no Notices

- there are no Property Conditions

This ‘ability to change the Result for the Inspection’ will also be used to control whether or not
the Answer to a Question with ‘Answer Type of ‘Inspection Result’ will actually be used to
change the Result for the Inspection

Inspection Details - Requested By

This field displays the Name of the person who requested the Inspection — eg. an owner, builder etc. Enter
in a Name if known, or use the Pop Up button to search for a Name using the Requestor — Search Profile
Form.

The Detail Button shown against the Requested By field allows the User to display the Personal Name
Maintenance Form for the Name that has been entered.

Inspection Details — Audit Assessment

Based on parameter settings for the inspection, either the Audit/ Assessment field or the Enforcement fields
will become maintainable.

Where an inspection has been performed that was based on a previous Inspection — Audit/Assessment,
users will be required to link the particular Inspection that required the Audit to occur.
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-

O®

Licensing Details
|1 452005, 1 Abbott Street, REYMELLA 5A 5161 | 4aa

Inspection Details

Date  01-Mar-2011 Number
Time 10:00:00  Duraticn 1.00 (hr=2} Finizhing |[11:00:00
Type [auDIT | Audit
Area CBD ﬂ Central Business District
User ldentifier THOSK | [Trish Hoskin |
Reszult ﬂ ||
Reguested By el K

Performed By 10 ﬂ Council
Auditor ﬂ
Hotes Details Location Details Failed Result Reason Details
- 1 Abbott Street, REYNELLA SA 5161 = -
Options
Inspection Motes Locations Bookings Maintenance
Document Reguest Detailz History Details

New Document Request

Mew | oK Cancel

Inspection Maintenance EI@

Notes Details

This field displays the Notes Details. The field can be zoomed by double clicking in the field or using the
Options Inspection Notes Button to modify a Note. When an Inspection is first entered the Default Notes
Template is shown. This can be overridden by the User if another Notes Template is required to be used.

When entering in a new Inspection it is possible for the User to focus in this field and enter directly into the
Notes without having to select the Inspection Notes Option button.

Location Details

This field displays the Location Details. The field can be zoomed by double clicking in the field or using the
Options Locations Button to modify a Location. When an Inspection is entered the Location is automatically
assigned to the Inspection. For an Application or Licence this is the Location of the Application or Licence.
For Customer Service this is the Location that has been assigned to the Customer Request (the property link
etc) and for Property is it the Property Address.

Failed Result Reason Details

This field displays the Failed Result Reason details for the Result that has been entered on the Inspection.
The Failed Result Reason information will only appear if a Failed Result Reason has been entered for the
Inspection Result. The field can be zoomed by double clicking in the field or using the Detail Button along
side the Result Field.
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Options — Inspection Notes

Selecting the Inspection Notes Button displays the Notes Maintenance Form. When a new Inspection is
entered this defaults to the Default Notes Template that has been nominated within the Inspection
Parameters. This can be changed to another Template by the User. When the Inspection is loaded via the
Lodgement process of Applications and Licensing then the Default Note is also automatically assigned to the
Inspection when it is created.

Options — Locations

Selecting the Locations Button displays the Inspections Location Maintenance Form. This Option is not
available within the Property Module.

Options — Bookings Maintenance

Selecting the Bookings Maintenance the Inspection Schedule Maintenance form is displayed. This displays
any previous bookings for the User or the Area. To update the Inspection with a certain Date / Time / User
double clicking in the User Timeslot required will return the User to this form with the information populated in
the Date / Time / User Identifier / Area fields.

Options — Document Request Details

Selecting the Document Request Details Button displays the Letter Selection Form. This Button will be
Bolded when Documents have been requested.

Note: Previously, a Customer Service Inspection document could not be generated if there was no hame
linked to the related Customer Service Request. This has now been corrected so that a Customer Service
Inspection document can be generated regardless of the name linkage.

Options — Questionnaires

Selecting the Questionnaires Option displays information regarding Questionnaires that have been set up for
the Inspection. The Questionnaires Option only displays when Questionnaires have been assigned to the
Inspection Type. If these Questionnaires have been flagged as Mandatory within the Parameters then the
User will be prompted to answer the Mandatory Questionnaire when a Result Code is entered on the
Inspection and the OK option is taken.

The Questionnaires Option will become bolded once a Questionnaire has had a question answered.

The Inspection Maintenance form will be updated automatically after processing for the Questionnaires
button has been completed if an Inspection Result question has been answered. The Result will be added to
the Result field and any Failed Result Reason Details will be added to the form.

Options — New Document Request

Selecting the New Document Request Button displays the Inspections Request Maintenance Form and
allows the User to nominate the Merge Type to be used to create a document request.

Note: Previously, a Customer Service Inspection document could not be generated if there was no name
linked to the related Customer Service Request. This has now been corrected so that a Customer Service
Inspection document can be generated regardless of the name linkage.

Options — History Details

The History Details option provides details of who entered the Inspection record, the person that entered the
Inspection Result into the system and the date that the Inspection result was entered.

This feature is also applied when Inspections are processed by "PDA Inspections Export/Import" Menu
Option.

Video Buttons

The Video Buttons enable the sequential movement between multi selected records.

The Video Button field enables the entry of a numeric value within the sequence and then by tabbing out of
the field the record is displayed.
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For example if 5 records are selected and the User wants to access the third record type 3 into the field and
tab out. This will then display Inspection record 3.

Inspection History Details

The History Details button, when accessed from the Inspection Maintennace form, displays the following
form listing the various History records for the Inspection.

Manually Entered Inspections
= Once the OK button is selected on an Inspection record, the History Details are automatically
defaulted in. These details will not be maintainable as this is the actual record of who created the
record.

=  When the Inspection record has an Inspection Result added or modified the History Details will
automatically default in. However, where a Result is modified a separate record of modifications will
be recorded in order to keep the history of these changes.

Automatically/System Generated Inspections
As inspections can be created automatically, either via the PDA functionality, or via parameter settings
against the Inspection Types, the following will occur:

=  Where the parameters are set to create a new Inspection as part of completing a previous one, the
Userid of the person that completes the triggered Inspection will be added to the History Details
fields. These details are not maintainable as they are actual records of who created the record.

=  Where new Inspection records are created via the various Batch processes, the Userid of the person

that creates the Inspection will be added to the History Details. These details are not maintainable
as they are actual records of who created the record.

B Inspection History Details g@@

Uszer [dentifier — Date and Time Detailz
ECHIC 03-0ct-2007 1:53:05:33 |Resurt of "Paszed Result" has been entered
ECHIC 13-0ct-2007 14:57:14 |Inspectiu:un Fecord created

Quit

Inspection History Details

User Identifier

The Userid field displays the actual user who created the Inspection record (as opposed to the Inspector who
may have to carry out the inspection). This field is not maintainable.

Date and Time

The Date and Time field displays the date and time that the actual record was created (as opposed to the
Date and Time the Inspection is scheduled for). This field is not maintainable.
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Details

The Details field displays the details of the record, e.g. ‘Inspection record created’ or ‘ Resault of ‘Passed

Result’ has been entered’. This field is not maintainable.

Inspection Types Pop Up Form

The Inspection Types Pop Up form allows the User to select from a list of Predefined Inspection Types.

E Inzpection Types Pop Up [_ (O] x|

— Code Description
APP Application Site Inspection
FIrAL Final Inzpection
IN=FT1 ET=A Inspection
SAFETY =afety Inzpection
SECOMD ~econd Inspection

— Search Profile
Code
Descrigtion

Search

Inspection Types Pop Up Form

Code

This field lists the Code given to the Inspection Types.

Description

This field details the full Description of the Inspection Types.

Search Profile — Code
This field allows the User to Search on a particular Inspection Type. The User may enter in a full or part

Code, the select the Search Button to proceed with the Search.

Search Profile — Description
This field allows the User to Search on a particular Inspection Type. The User may enter in a full or part

Description, the select the Search Button to proceed with the Search.

Inspection Areas Pop Up Form

The Inspection Areas Pop Up form allows the User to select from a list of Predefined Inspection Areas.
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% Inspection Areas Pop Up |_ O] x|
—Code ——— Description
BiC Branch Office
CBD Central Business District
E&AST Easztern District
HiZ Head Office
MORTH Morthern District
=OUTH =outhern District
WWEST estern District

— Search Profile
Code
Description

Search Select Cloze

Inspection Areas Pop Up Form

Code
This field lists the Code given to the Inspection Areas.

Description
This field details the full Description of the Inspection Areas.

Search Profile — Code
This field allows the User to Search on a particular Inspection Area. The User may enter in a full or part
Code, the select the Search Button to proceed with the Search.

Search Profile — Description
This field allows the User to Search on a particular Inspection Area. The User may enter in a full or part
Description, the select the Search Button to proceed with the Search.

Inspection Results Pop Up Form

The Inspection Results Pop Up form is displayed when the Pop Up button next to the Result Code field on
the Inspection Maintenance form has been selected. The Pop Up displays a list of valid Result Codes for
this Inspection Type that can be assigned to the Inspection being maintained.
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B Inspection Results Pop Up =10l x|
—Code ——— Description
P PASSED
] IMACCEPTABLE STAMDARD

— Search Profile
Code ||
Description

Search Select ik

Inspection Results Pop Up Form

Code
The available Result Code is displayed in this field. This information is display only and cannot be
maintained.

Description
The available Result Description is displayed in this field. This information is display only and cannot be
maintained.

Search Profile - Code
The Search Profile field can be used to search for a particular Result Code or Codes. Wildcard searching is
available in this field.

Search Profile - Description

The Search Profile field can be used to search for a particular Result Description or Descriptions. Wildcard
searching is available in this field.

Inspector Booking Times Enquiry Form

The Inspector Booking Times Enquiry Form is accessed from the Inspection Maintenance form when the
Detail button next to the User has been selected. This form shows the Inspection Bookings for the Inspector
for the Date of the Inspection record currently being viewed. This is particularly useful when the Double
Booking function has been activated as it shows the Bookings that are already scheduled for the Inspector
for that day. This shows all Inspections over all Modules for the Inspector not just those for the Inspection
Type being viewed.

This Enquiry Function is only available once an Identifier has been entered on the Inspection being viewed
or maintained.
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E Inspector Booking Times Enquiry - |EI|5|
— User Details
User Idertifier [COOKP | [Pat ook
— Date Time Finizhing — Type ——— Application Details —— Location Details
13-Mar-2003 02 00:00 023000 T5T1 [55/200200TH 7 Cahill Drive, Cooksville 54 5555
13-Mar-2003 05 00:00 05:30:00 TST1 [54/200200TH 1 Williams Foad, Cooksville 54 2855
13-Mar-2003 08:00:00 09:00:00 T=T1 [55/200200TH 2-6 Devy Street, Cooksville S8 5885
13-Mar-2003 11:00:00 14:00:00 T=T1 52/200200TH 3 Dewy Street, Cooksvile 54 58565
13-Mar-2003 15:00:00 163000 TET1 78/2002/0TH 3 Dy Street, Cooksvile 54 5865
13-Mar-2003 23:00:00 25:54:00 TST1 (51/200200TH 2-6 Devy Street, Cooksville S8 5555
— Ingpection Details Hotes Details Location Details
Mumker: 352003 - FIRST INSPECTICON MOTE - 3 Dewy Street, Cooksville S& 5555 -
Diste: 13-Mar-2003 Dretails:-
Time: 11:00:00
Type: specific /no ather paramete
Area; Eastern District Additional Requirements: -
Qfficer: Pat Cook
Result: UMACCERPTABLE STANDAR
w w w
it |

Inspector Booking Times Enquiry Form

User Details - Identifier

The User Identifier field displays the Inspector Code and Name that the Booking Time Enquiry is being
requested for. This information is display only and cannot be maintained.

Date

The Inspection Date is displayed in this field. The Inspector Booking Times Enquiry form only displays
Bookings for the Date of the Inspection that is currently being viewed. This field is display only and cannot
be maintained.

Time

The Time field displays the Times that the Inspector is already booked for on the requested Day. This field
will show the Specific Time if the Booked Inspection was using Specific Times, or AM or PM if the Booked
Inspection was using AM/PM times. This field is display only and cannot be maintained.

Finishing

The Finishing field displays the Times that the Inspection should be completed by for the requested Day.
The Finish Time will only be displayed when the Booked Inspection is using Specific Times. If the Booked
Inspection is using AM/PM times then this field will remain blank. This information is display only and cannot
be maintained.

Type
The Type Field displays the Type Code for the Inspection that is Booked already for the Inspector. This
information is display only and cannot be maintained.

Module Details

The Details of the Module that currently has focus is displayed in this field. This may be the Application,
Licence, Customer Request or Register Number. This information is display only and cannot be maintained.
Note that as the User moves down the display the Heading of the Field will display the Module that the
Inspection is for. For Example the Heading could change from Application Details to Licensing Details to
Customer Request Details.

Location Details
The Location where the Inspection is to take place for the booked Inspection for this Date is displayed in this
field. This information is display only and cannot be maintained. If multiple Locations are against the
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Inspection then only the First Listed Location is displayed in this field. The remaining Locations can be seen
in the Location Details section located on the bottom half of the form.

Inspection Details

The Inspection Details section displays further information about the Inspections as they are being focused
on. This field contains information about the Inspection. For example the Area, Result and Number of the
Inspection being focused on would be displayed. This information is display only and cannot be maintained.

Notes Details
The Notes Details section displays the Note Information about the Inspections as they are being focused on.
This information is display only and cannot be maintained.

Location Details

The Location Details section displays the Location(s) that require an Inspection to be conducted. If there is
more than one location assigned to the Inspection then all of the locations will be displayed in this field. This
information is display only and cannot be maintained.

Failed Result Reasons Maintenance Form

The Failed Results Reasons Maintenance Form is accessed from the Inspection Maintenance form when the
Detail button next to the Result has been selected. This form allows the entry of the Result Reasons as to
why the Result was given to the Inspection. The User is able to insert the relevant Result Reason for the
Inspection. These Reasons can also have text templates assigned to them from within the Inspection
Parameters. When a Reason code is assigned to a Result and that Reason Code has text associated to it
the text is available for the User to modify. This text can then be included in a document that can be printed
via the Print Inspection Letters menu.

This Failed Results Reason option is only available once a Result has been entered on the Inspection being
viewed.
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B Failed Result Reasons Maintenance i ] B

— Application Details

|285."2I:II32JEI.5.SIC."D, T Williams Road, Cooksville 58 53385 |

—Code ———Reazon Template
[cRACKS | [Cracks in foundstiortheretore the information in this fisld could be quite |

— Failed Result Reason Hote

Cracks in foundationtherefore the information in this field could be quite ;I
long =0 therefore we need to have the summary box for the information to
be displayed

=
Insert i Continue | ik |

Failed Result Reasons Maintenance Form

Module Details

The Details of the Module that the Inspection Result has been entered against is displayed in this field. This
information is display only and cannot be maintained.

Code
The Reason Code that has been assigned to the Result is displayed in this field. This information is display
only and cannot be maintained.

Reason Template

The Detail associated to the Reason Code is displayed in this field. All the detail can be seen in the Failed
Result Reason Code Note field situated at the bottom of the form. This information is display only and
cannot be maintained.

Failed Result Reason Code Note
The full detail of the Reason Template is displayed in this field. This information can be maintained by the
User and updated when the Continue Button is selected on the form.

Failed Result Reason Codes Pop Up Form

The Failed Results Reason Code Pop Up form displays a list of the valid Failed Result Reason Codes that
have been assigned to the Results that have been linked to the Inspection Type in the Inspection
Parameters. This form allows the User to select one or many Result Reason Codes to be associated to the
entered Result for the Inspection. These Reasons can also have text templates assigned to them from
within the Inspection Parameters. When a Reason code is assigned to a Result and that Reason Code has
text associated to it the text can be modified by the User. This text can then be included in a document that
can be printed via the Print Inspection Letters menu.
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This Failed Results Reason option is only available once a Result has been entered on the Inspection being
viewed.

B Failed Result Reason Codes Pop Up =10l x|
— Code ———Reazon Template
CRACKS Cracks in foundstiontherefore the information in this fisld
10001 Lnlesel
— Summary

Cracks in foundationtherefore the information in this field could be guite .
longy =0 therefore we need to have the summary box for the information to
be dizplayed

— Search Profile
Code |

Search Select ik

Failed Result Reason Codes Pop Up Form

Code
The Code associated to the Reason is displayed in this field. This information is display only and cannot be
maintained.

Reason Template
The Detail associated to the Reason Code is displayed in this field. All the detail can be seen in the
Summary field situated at the bottom of the form. This information is display only and cannot be maintained.

Summary
The full detail of the Template is displayed in the Summary section. This information is display only and
cannot be maintained.

Search Profile - Code
The Search Profile field can be used to search for a particular Reason Code or Codes. Wildcard searching
is available in this field.

Notes Selection Form

When multiple entries of Notes Templates have been created for an Inspection, they will be displayed on the
selection form. Highlight a particular Note and select the Modify Button to add more information to the Note
record. Selecting the New Button can create a new Note.
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B Notes Selection =] 3

— Application Details
|5E|.f‘1 3390, 19 BIRODWOOD AVENIE, ADELAIDE =4 5001 |

— User Identifier Date and Time Template Mate

[HOSHINT | [p5-Jam-2001 153742 | [POST-INSPECTICHN | [Header: Post Inspection |
— Summany

Header: Post Inspection -

Inspection Passed successiully

Hew Fiadify it

Notes Selection Form

Module Details
This field displays the information pertaining to the Module Record that the Inspection has been added to.

User Identifier
This field displays the Inspector assigned to this particular Inspection.

Date and Time
This field displays the date and time the Note was entered.

Template
This field displays the Template relating to the Note.

Note
This field displays the first line of the Note description.

Summary
This field displays the full detail of the Note.

Notes Maintenance Form (New Note)

From the Inspection Maintenance Form selecting the Inspection Notes Option Button displays the Notes
Maintenance Form. When creating a new Note a Template can be selected by either typing in a Template
Code or using the Pop Up button.

Specific Templates can be created at the Parameter Level such as Pre-Inspection, Post Inspection or blank
templates.

The Templates can be designed to save time at the time of entering the Inspection. Headings can be
entered at the Template level.
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B Notes Maintenance =] E3

— Application Details
|4El.l‘2IIIIIIIII.l'.ﬂ-.EIS.l'EI?, "Renate House", 4 Section Street, Dawy Park 54 5041 |

— Hotes Details
Template | A
zer Mame [MARKOTT Theresia Markatany

Date and Time  [26-Mar-2001 05:44:43 |

Mate ﬂ

[

Caontinue Cluit |

Notes Maintenance Form

Module Details

This field displays the information pertaining to the Module Record that the Inspection has been added to.
This field cannot be maintained.

Template

This field displays the Template to be assigned or has been assigned to this particular Inspection. Enterin a
Template Code if known or use the Pop Up button to select a predefined Template from the Template Pop
Up form.

User Name
This field displays the Inspector assigned to this particular Inspection. This field cannot be maintained

Date and Time
This field displays the date and time the Note is being entered.

Note
This field displays the Template Headings if a predefined Template has been selected. The User will be
required to tab to the relevant areas to key in the information.

Where a blank Template has been defined then the User only needs to key the relevant information into the
Note field.

Inspection Note Templates Pop Up Form

The Inspection Notes Templates Pop Up form allows the User to select from a list of Predefined Inspection
Notes Templates.
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B Inspection Notes Templates Pop Up _ O] =]

— Code Template

L Fizt template - Blank

2 Header: POST INSPECTION

] Header . PRE INZPECTION
— SUMImanny
— Search Profile

Code |
Search Select Cloze
I,

Inspection Notes Templates Pop Up Form

Code
This field lists the Code given to the Inspection Notes Templates.

Template
This field details the full Description of the Inspection Notes Templates. This is usually the first line of the
Template.

Summary
This field displays the full details of the Inspection Notes Templates.

Search Profile — Code
This field allows the User to Search on a particular Template. The User may enter in a full or part Code, and
select the Search Button to proceed with the Search.

Notes Maintenance Form

From the Inspection Maintenance Form selecting the Inspection Notes Option Button displays the Notes
Maintenance Form. If there is more than one Note attached to the Inspection then the Selection form will be
displayed. Selecting a Note from the selection form will display the Notes Maintenance form.
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B Notes Maintenance =] E3

— Application Details
|4El.l‘2IIIIIIIII.l'.ﬂ-.EIS.l'EI?, "Renate House", 4 Section Street, Dawy Park 54 5041 |

— Hotes Details
Template | A
zer Mame [MARKOTT Theresia Markatany

Date and Time  [26-Mar-2001 05:44:43 |

Mate ﬂ

[

Caontinue Cluit |

Notes Maintenance Form

Module Details

This field displays the information pertaining to the Module Record that the Inspection has been added to.
This field cannot be maintained.

Template
This field displays the Template assigned to this particular Inspection. This field cannot be maintained.

User Name
This field displays the Inspector assigned to this particular Inspection. This field cannot be maintained

Date and Time
This field displays the date and time the Note was entered.

Note
This field displays the Template Headings if a predefined Template has been selected. The User will be
required to tab to the relevant areas to key in the information.

Where a blank Template has been defined then the User only needs to key the relevant information into the
Note field.

Inspection Location Maintenance Form

The Inspection Location Maintenance form displays the Locations that have been assigned to the
Application, Licence, Customer Request, Register, or the Trade Waste Assessment. From this form the
User is able to assign or de-assign Locations. The assigned Locations are then available to be included on
Letters, Reports and Inspection List.

When an Inspection is added the Location(s) are automatically assigned to the Inspection. The User can
then select the Location Button and update this information if required.

Inspections assigned to Applications and Licensing can have their Locations automatically updated when the
Primary Location on the Application or Licence has been changed. The User is prompted with a message as
to whether the Locations on Inspections need to be changed to reflect the new Primary Location.

Infor Public Sector July 17 Page 108



Inspections User Guide Maintenance/Enquiry

B Inspection Location Maintenance o ]

— Application Details

|285.QDEIZ.I'EIASIC.I'D, 7 Williams Road, Cooksville S8 5855 |

— Inspection Details
|am pin setting with no prepay - 3 day period |

— Available —— hssigned
|3 wiilliams Road, Cooksvile 54 5558 [7 willliams Road, Cooksvile 54 5555 |

Conkinue I ik

Inspection Location Maintenance Form

Module Record Details
This field displays the information pertaining to the Module record that the Inspection has been added to.

Inspection Details
The Inspection Details field displays the Description of the Inspection Type that is currently being viewed.

Available Locations

The Available Locations section of the form displays those Locations that are available from the Module that
the Inspection is associated to and are able to be Assigned to the Inspection so as to appear on Inspection
Documentation.

Assigned Locations
The Assigned Locations section of the form displays those Locations that have been assigned from the
Module that the Inspection is associated to and will be available to appear on Inspection Documentation.

Select Location
The Select Location Button will move the selected Location under the Available Location section to the
Assigned Location section of the form.

De-select Location

The De-select Location Button will move the selected Location under the Assigned Location section to the
De-assigned Location section of the form.

Questionnaire Search Profile Form

Where Questionnaires have been recorded against an Inspection the Questionnaire Option is available from
the Inspection Type Maintenance form.

Users are able to search for Mandatory Questionnaires for the Inspection Type or all Questionnaires for the
Inspection Type.
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B Questionnaire Search Profile =10 x|

Code I ;}I | |

Mandatary [~

Search ik |

Questionnaire Search Profile Form

Code

If the Questionnaire Code is known then it can be entered into this field. If the Code is not known then the
User is able to use the Pop Up to select the required Questionnaire for the Inspection Type.

Mandatory

If the User only requires the Mandatory Questionnaires for the Inspection Type then this field can be flagged
on and only those Questionnaires that are flagged as mandatory for the Inspection Type will be displayed for
selection.

Questionnaire Selection Form

Where Questionnaires have been recorded against an Inspection the Questionnaire Option is available from
the Inspection Type Maintenance form.

Users are able to search for Mandatory Questionnaires for the Inspection Type or all Questionnaires for the
Inspection Type. From the Selection Form the User is able to nominate which Questionnaire they are to
maintain.

B Questionnaire Selection 10| x|
—Code ———— Descrigtion Mandatary —
A L all types of gquestions 1l
EMERGEMCY guestionnaire for emergency procedures ¥
Podify ik

Questionnaire Selection Form

Code / Description

Questionnaires that are assigned to the Inspection Type are displayed in this area. The User can nominate
which Questionnaire they wish to maintain by highlighting the required Questionnaire and selecting the
Modify button.

Mandatory
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The Mandatory field is used to show the User that the Questionnaire requires answering. If the Mandatory
field is flagged off for a Questionnaire then there is no requirement of the User to maintain that
Questionnaire.

Question Maintenance Form

Where Questionnaires have been recorded against an Inspection the Questionnaire Option is available from
the Inspection Type Maintenance form.

When the Questionnaire has been flagged as Mandatory the Questionnaire will be displayed automatically to
the User when they enter in the Result Code on the Inspection. Or the User is able to maintain the
Questionnaire by selecting the Option.

L=

— Application Details
|1 BABASIC, 85 Dew Street, Cookzville 54 5538

— Ingpection Details
oot with 9 weesks

— Mumber Guestion Answer
1.00 boolean question that i to be answered as etther a yes ez il
1.10 value question that iz to be ansvwered as either a yes or bvalue of b &I
.20 date question that is to be anzwered as either a ves or 26-0ct-2004 il
1.30 text question that is to he answered as ether a yes or The infarmation in this guestion is correct il
1.40 numeric question that iz to be answered as either a yes 12585

Total Score for Guestionnaire  [50.00

Conkirue I ik |

Question Maintenance Form

Module Details
This field displays the information pertaining to the Module Record that the Questionnaire is relating to.

Inspection Details
The Description of the Inspection Type being maintained is displayed in this field.

Number
The Number of the Question is shown in this field.

Question
The Question itself is shown in this field.

Answer

If the Question has been answered then the Answer appears in this field. If the Question remains
unanswered then this field will be blank.

Detail Option
Selecting the Detail Option displays the Answer Form for the Question allowing the User to entered in the
required information.

Total Score for Questionnaire
If the Value Answers have associated Scores then the Total of the Scores for the Answers to the
Questionnaire is displayed in this field.
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If no Scores have been used on the Questionnaire then this field will remain blank.

Comment Answer Maintenance Form

Where Questionnaires have been recorded against an Inspection and the Question has been defined as
having an Answer that is a Text Value then the Comment Answer Maintenance Form is shown when the
Detail Option is selected for the Question.

% Comment Answer Maintenance = | I:Ilﬂ

— Mumber Gestion
.30 text gquestion that is to be answered az ether a ves or no and therefore
the amourt information ta be displayed should be carrect.
Comments | The information in this question is correct ;I

Continue ik |
e

Comment Answer Maintenance Form

Number
The Number of the Question being answered is displayed in this field.

Question
Details of the Question being answered are shown in this field.

Comments
The Comments Area is used to respond to the Question when the Answer is defined as a Text Response.
This is a free form text area that the User can enter in the relevant information required.

Date Answer Maintenance Form

Where Questionnaires have been recorded against an Inspection and the Question has been defined as
having an Answer that is a Date Value then the Date Answer Maintenance Form is shown when the Detail
Option is selected for the Question.

_lojx

— Mumber Gestion
1.20 date guestion that iz to be answered as ether a ves ar no and therefore

the amourt information ta be displayed should be carrect.

Date  |26-Oct-2004
Commerts || :I

Continue ik |
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Date Answer Maintenance Form

Number
The Number of the Question being answered is displayed in this field.

Question
Details of the Question being answered are shown in this field.

Date
The Date that is required for the Answer is entered into this field. The Calendar function can be used to
select the required date or the date entered directly into the field.

Comments
The Comments Area is used to enter in additional text information that might be required to be included on
the Answer.

Number Answer Maintenance Form

Where Questionnaires have been recorded against an Inspection and the Question has been defined as
having an Answer that is a Number Value then the Number Answer Maintenance Form is shown when the
Detail Option is selected for the Question.

_lojx

— Mumkber Guestion
1.40 numeric guestion that iz to be answered as either a yes or no and

therefore the amount information to be dizplayed should be carrect.

Answer |[125.85
Comments ;I

Conkinue ik |

Number Answer Maintenance Form

Number
The Number of the Question being answered is displayed in this field.

Question
Details of the Question being answered are shown in this field.

Answer
The Number for the Answer is entered into this field.

Comments
The Comments Area is used to enter in additional text information that might be required to be included on
the Answer.

Value Answer Maintenance Form

Where Questionnaires have been recorded against an Inspection and the Question has been defined as
having an Answer that is a Value then the Value Answer Maintenance Form is shown when the Detail Option
is selected for the Question.
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E ¥Yalue Answer Maintenance

-Mumber

Guestion

=10 x|

1.10

Yalue Code
Commernts

value guestion that is to be answered as either a yes or no and
therefore the amount information to be dizplayed should be carrect.

B 3 | [value of b

| =)

[~

Conkinue ik

Value Answer Maintenance Form

Number

The Number of the Question being answered is displayed in this field.

Question

Details of the Question being answered are shown in this field.

Value Code

The Value Code field allows the selection of one of the predefined Value Answers for the Question. The

Code can be entered in directly, or the Pop Up used to display a list of available Values.

Comments

The Comments Area is used to enter in additional text information that might be required to be included on

the Answer.

Boolean Answer Maintenance Form

Where Questionnaires have been recorded against an Inspection and the Question has been defined as

having an Answer that is a Boolean Value then the Boolean Answer Maintenance Form is shown when the
Detail Option is selected for the Question.

% Boolean Answer Maintenance

— Mumber

Guestion

=10l x|

hoalean gquestion that is to be answered a2 either & ves or no and
therefore the amount infarmation to be displayed should be correct.

17

Rz

Comments  |This is required

Continue

it

Booleant Answer Maintenance Form

Number

The Number of the Question being answered is displayed in this field.

Question

Details of the Question being answered are shown in this field.

Infor Public Sector

July 17

Page

114



Inspections User Guide Maintenance/Enquiry

Answer

To Answer Yes to this Question the Answer field needs to be flagged ON. If the Answer is NO then the field
needs to be flagged OFF.

NOTE — when first displayed this field will be set to BLANK and if a NO answer is required the User must first
flag the field ON and then flag it OFF

Comments

The Comments Area is used to respond to the Question when the Answer is defined as a Text Response.
This is a free form text area that the User can enter in the relevant information required.

Inspection Result Answer Maintenance Form

Where Questionnaires have been recorded against an Inspection and the Question has been defined as
having an Answer that is an Inspection Result then the Inspection Result Answer Maintenance Form is
shown when the Detail Option is selected for the Question.

When the details have been entered and the Continue button pressed, the following will occur:

If the user is able to change the Inspection Result for the Inspection,
= the Result for the Answer to this Question will be used to update the Result for the actual
Inspection
= any Failed Result Reasons nominated for the Answer to this Question will be used to update the
Failed Result Reasons for the actual Inspection.

Note: When Inspections are Imported from a PDA and contain an Inspection Result, the passed Inspection
Results are copied to any Questionnaire Answers which are of the Insp. Result type.

B Inspection Result Answer Maintenance

Mumber Gestion

.10 What is the Inspection Result?
Result El

Commerts

Continue ik

Inspection Result Answer Maintenance form

Number
The Number of the Question being answered is displayed in this field.

Question
Details of the Question being answered are shown in this field.
Result

If a Result has not already been nominated for the Inspection, when the form is displayed, the Result field
and its popup will be available and the detail button J will be dimmed.
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Enter or select any valid Inspection Result for the Inspection Type. Once a valid Result has been entered,
the detail button (for Failed Result Reasons) will become available.

If a Result has already been nominated for the Inspection, the Result field and Popup will only be available if
the user is able to change the Inspection Result (as per Question Maintenance rules).

If the user is not able to change the Inspection Result for the Inspection, then a warning will be issued saying
that the Inspection will not be updated even if the Answer and/or its associated Failed Result Reason is
changed e.qg.

Pathway

t Inspection Result For this Inspection has already been nominated and cannot be changed.
L3

! Therefare the Inspection Result for this Inspection will nat be changed regardless of any changes made to the answer Far this queskion andfaor
its associated Failed Result Reasons.

N

When the Detail button is selected the Inspection Result Answer Failed Result Reasons Maintenance form
will display.

Comments

Enter any comments required. This is a free form text area that the User can enter in the relevant
information required.

Inspection Result Answer Failed Result Reasons Maintenance form

This form works in a very similar way to the ‘Failed Result Reasons Maintenance’ form which is accessed
from Inspection Maintenance. The only difference is that the Failed Result Reasons added here relate to the
Answer to a Question.

If the user is able to change the Inspection Result for the Inspection, then the details entered on this form will
be used to update the Failed Result Reasons for the actual Inspection.
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8 Inspection Result Answer Failed Result Reasons Maintenance |:||E||g|

What iz the Inepection result?

Failed Result

heeds pairting inside and out with & good painthrush with soft |

Heeds painting inside and out with a good paintbrush with soft bristles

Inspection Result Answer Failed Result Reasons Maintenance form
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Tracked Questions

Question Maintenance (in Inspection parameters) now includes a new field named ‘Track Question’. If
‘Track Question’ is checked on for a Question, then the Question will be shown on the new ‘Inspection
Tracked Question Enquiry’ form

NOTE: This new functionality will only be available if the Authorised Function ‘Inspections Questionnaire and
Document Enhancement’ is active.

% Duestion Maintenance !EE

— Questionnaire
Descrigtion [Certificates lssusd |

Anzwver I Answer Track
— Mumber Guestion Angwver Type — WalUes - Equals  sgipto  ——Guestion  active —
1.00 Has Certificate been issued? = Iﬁoolean | [ IT v ird
1.10 How many documents lodged ? = ﬁumerie =1 ul v
1.20 Choose an option = fralve -] .| ' v
1.30 Enter Date —]| [pate =] [ I
1.40 Enter comments = [Text = ] v

% Inserk | [o]'4 I Zancel |

Question Maintenance

A new button named ‘Tracked Questions’ has been added to the Inspection Selection form. When this
button is pressed, it will display the new ‘Inspection Tracked Question Enquiry’ form

NOTE: This new functionality will only be available if the Authorised Function ‘Inspections Questionnaire and
Document Enhancement’ is active.

B Inspection Selection H=] 3
Applications Detail
[2003-1-2FF 1 The Parade, ADELAIDE S& 5000 ]
— Murmkber Dste Area User ldertifier —— Type Result
211837 01 -Orct-2007F Area One DTODD Inspection Type 4 does not comply
01-Sep-2007 Inspection Type 6 (Mo Fee)
7o 997 [30-Ag-2007 Inspection Type 1 (Planning)|  [complies
G7M8a7 27 -Aug-2007 Mew Area DHAY D Inspection Type 4 does not comply
21997 27 -Aug-2007 Area One DTODD Ol Inspection (Planning) does not comply
2001997 27 -Ag-2007 Ares One DTOoD Inspection Type 4 does not comply
3731997 26-20g-2007 Inspection Type 1 (Planning)|  [complies
§o1997 Inspection Type 2 (planning)|  [complies

Mew IodiFy Close

3

Inspection Selection form

Inspection Tracked Question Enquiry

This form will display Tracked Questions. i.e. for all Inspections for the item under the ‘Application Details’
heading, it will display Questions which have ‘Track Question’ checked on and are within a Questionnaire
that is defined for the Inspection Type of each Inspection.
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NOTE: This new functionality will only be available if the Authorised Function ‘Inspections Questionnaire and

Document Enhancement’ is active.

a Inspection Tracked Questions Enquiry

= E3

— Applications Details

|2EIEIS-1 -AFF, 1 The Parade, ADELAIDE SA 5000

Inspection Swestion

— MMumber Questionnaire ——Mumber Ciuestion Ansyver
37201997 CERTS 1.00 Has Certificate been issued?
3731997 CERTS 1.00 Hasz Cerificate been issued? s}
1997 CERTS 1.00 Hasz Cerificate been issued? ez

by

Inspection Tracked Questions Enquiry
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Inspection Maintenance Via Inspections

The Inspection Maintenance/Enquiry options allow the User to maintain existing Inspections or add new
Inspections were required. The Enquiry Option allows a User to view the information relating to an
Inspection but the User cannot change any information being displayed.

Inspection Search Profile Form via Inspection Entry

This form allows you to enter a search profile on which to base your search. Advanced Search Profile
Techniques may be used on this form. For more information on Advanced Search Profile Techniques please
refer to the How to Use User Guide.

The ability exists to search by any combination of the available fields, however as the Applications and
Licensing Modules are class based, some of the fields are not always available unless and Inspection
Identifier (Class) has been selected to trigger those fields.

The Filter Options displayed at the bottom of the form can be used either by themselves or in conjunction
with the Inspection Details.

These Filter Options vary depending on the Module the User is in when they access the Inspection Search
Profile Form. The following displays the filter options that are available for each of the Modules using the
Inspection Search Profile Form:-

. Inspections Applications, Licensing, Property
o Applications Applications
. Licensing Licensing
. Customer Service none
. Property Property
. Trade Waste none
. Registers none
=101 %]
— Inspection Details
Murmber -
Ciste - Booking |5cheduled =
Module I3
Inspection Idertifier —il
Il e
Ares i
Lzer Idertifier Bl
ezt i
Statuz AN =
— Filter by Options
_I Applications
_| Licensing
_| Property
e Search Close

Inspection Search Profile Form via Inspection Entry
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Number

As each Inspection is lodged, it is allocated a number. These fields can be used to enter the number range
required for modification or enquiry.

Entering a number in the first field and tabbing to the next field will default the number entered in the first field
into the second field. This will result in a direct search.

However if a range of Inspections are required then the following example explains how this is done.

Entering 6 in the first field and 10 in the second field will result in all Inspections within the number range
entered inclusive of the entered numbers being displayed.

Entering 6 in the first field and deleting the default number in the second field will return Inspection 6 and
greater.

Date

These fields display the date an Inspection is scheduled. Keying this date in, if known, will also make your
search more exact.

Entering a date in the first field and entering the same date in the next field will result in all Inspections
scheduled on the entered date and meeting any other search criteria.

However if a range of Inspections are required then the following example explains how this is done;

Entering a date in the first field and a different date in the second field will result in all Inspections within the
date range entered inclusive of the entered dates and meeting any other search criteria.

Booking
The Booking field defaults to Scheduled upon entry to the form. This can be changed by the User to look for
other types of Inspections.

The Options available from the Drop Down are:-

) All
. Scheduled
. Unscheduled

Selecting ‘All’ results in all Inspections being extracted.

Selecting ‘Scheduled’ results in only Inspections with a Booking Date being extracted (based on other filter
information entered).

Selecting ‘Unscheduled’ results in only Inspections without a Booking Date being extracted (based on other
filter information entered).

Module

Enter a Module Code if known, or use the pop up button to display the Inspection Role Type Pop Up form
and select the required Module.

The Modules available are

ACR — Customer Service Request Inspection
CRG — Register Entry Inspection

LAP — Application Inspection

LLC — Licence Inspection

LPA — Property Inspection

LTW — Trade Waste

Where a Module is selected the Inspection Identifier, Type and Result fields are all dimmed.

Inspection Identifier
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The Inspection Identifier field is used to define the search for an Inspection down to a lower level. As
Inspections are entered at different levels for different modules the information available in the Pop Up will
vary from Module to Module.

The following details the Identifiers available for selection from this field for the different Modules:-

o Inspections All Application Classes
All Licensing Classes
All Customer Request Types
All Register Types

LTW

Property
o Applications All Application Classes
J Licensing All Licensing Classes
. Customer All Request Types
Service
. Property Property
. Trade Waste LTW
. Registers All Register Types

Enter an Inspection Identifier Code if known, or use the pop up button to display the Inspection Identifier Pop
Up form and select the required Inspection Identifier.

Where an Inspection Identifier is selected, all fields except the Module become available.

Type
Enter a Type Code if known, or use the pop up button to display the Inspection Types Pop Up form and
select the required Type.

The Type field will only be input capable when an Inspection Identifier has been selected. Other fields
available with Type are Area, User Identifier, Result, Number and Date ranges.

Area

Enter an Area Code if known, or use the pop up button to display the Inspection Areas Pop Up form and
select the required Inspection Area.

The Areas codes available are those set up under the Inspection Area Maintenance Menu Option within the
Module that has been chosen. The Area Field is only available once an Identifier has been entered on the
form.

User Identifier

Enter a User Identifier Code if known, or use the pop up button to display the User Identifier Pop Up form
and select the required User Identifier.

Result

Enter a Result Code if known, or use the pop up button to display the Inspection Results Type Pop Up form
and select the required Result.

Status

Select a Status from the dropdown list. The options available for selection are;
e Al

e Completed

e Incomplete

Filter by Options — Applications
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Selecting the Applications Option Button will display the Applications Search Profile Form. This Option is
only available when using the Inspection Menu within Applications or the Inspection Module.

Filter by Options — Licensing
Selecting the Licensing Options Button will display the Licensing Search Profile Form. This Option is only
available when using the Inspection Menu within Licensing or the Inspection Module.

Filter by Options — Property
Selecting the Property Option Button will display the Property Search Profile Form. This Option is only
available when using the Inspection Menu within Property or the Inspection Module.

Inspection Selection Form

This Inspection Selection form is only displayed if the User searches by the Module field on the Inspection
Search Profile Form.

The Inspection Selection Form gives details of the Inspections that have met the particular Criteria selected
in the Search Profile. The Inspections may then be selected and modified or displayed.

This form is a multi-select type form. Users may wish to select only one Inspection or Multiple Inspections.
Once the selection is made and the Modify button is chosen Users will be presented with the Inspection
Maintenance Form that the Inspection is associated with. Where multiple Inspections have been selected
the standard Pathway radio buttons will be displayed at the bottom of the first Inspection Maintenance form
presented and will allow the movement back and forth between the Inspections selected.

The Print Button will enable Users to produce a printed copy of the Inspections selected. Extracts and
Merge Types for this Print Option are created via the Inspections Menu. Where only one Merge Type has
been created, the Print job will commence immediately. Where more than one Merge Type has been
created, Users will be presented with a list for selection.

Note: The INSPECT extract being created for the Authorised Print function will not have the facility to filter
the Notes Section. This is because the Notes Templates are Class based for Applications and Licensing and
therefore cannot establish which specific notes template belong to the specific classes when the selection
may have included Inspections across several classes. If the NOTES Extract List has been associated with
the INSPECT Extract, then all notes will be extracted for each Inspection selected.
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B Inspection Selection =10l x|
— Date Time Type Application Details Laocation Details Result |
02-Sep-2002 0:5:00:00 FEPA&IR 3320020 L0 2-6 Dy Street, Cooksville 524 52535 ;I
02-Sep-2002 09:00:00 FEFPALIR 31 2002 LD 3 Deww Street, Cooksville 54 S888
02-Zep-2002 10:00:00 FEPAIR [F2L20020 K L0 2-6 Denwy Street, Cooksville 54 5555
06-Sep-2002 10:00:00 COMD (o] 2002 OO0 PAC 1 Piece A, 2'Wiliams Road, Cooksville 54 5858
07-Sep-2002 15:00:00 FEFPALIR [FA200 2R L0 2-F Dewy Street, Cookswille 54, 5538
07-Zep-2002 23:00:00 FEPAIR [FSA20020 M LV A0 2-6 Denwy Street, Cooksville 54 5555
09-Zep-2002 17:15:00 B 20028 BEPCCO 2 Williams Road, Cooksvyille S48 2555 [
10-Sep-2002 05:15:00 B 2920028 B5PCCO 2 Cahill Drive, Cooksville 54 5855 J
10-Sep-2002 10:10:00 B 22002 DD 3 Williams Road, Cooksvyille S8 5535 :!'I
— Inspection Details Hotes Details Location Details
Mumber: 3042002 s FIR=T INSPECTION MOTE - 3 Williains Road, Cookswille S8, 5535 -
Drate: 10-Zep-2002 Detailz: -thiz iz the fourth entry
Time: 10010000
Type: G weeks
Area; ‘Western District A dditional Reguirement:s: -
Officer: Pat Cook
Fesult:
- - -

Tt Prink Tadify Close

Inspection Selection Form

Date
This field displays the Date of the Inspection and cannot be maintained.

Time
This field displays the Time of the Inspection and cannot be maintained. If the Inspection is an AM/PM type
of Inspection then AM or PM will be displayed in this field.

Type
This field displays the Inspection Type Code and cannot be maintained.

Module Details
This field displays the Module Information. For example this could be the Application/Licence Number.

Location Details
This field displays the Location(s) that have been assigned to each Inspection.

Result

If a Result Code has been placed against an Inspection then the Result Code will display in this field. If no
Result Code has been entered against the Inspection then this field will be blank.

Inspection Details

Information relating to the Inspection is displayed in this field. This field shows the Inspection Number, Date,
Time, Area, Officer and Result for the Inspection currently in focus. As the User scrolls down the Selection
form the information in this field will update to that of the Inspection currently in focus.

Notes Details

Information relating to Notes attached to the Inspection is displayed in this field. This field shows the detail of
the Notes for the Inspection currently in focus. As the User scrolls down the Selection form the information in
this field will update to that of the Inspection currently in focus.

Location Details

Information relating to Locations attached to the Inspection is displayed in this field. This field shows the
Location(s) assigned to the Inspection currently in focus. As the User scrolls down the Selection form the
information in this field will update to that of the Inspection currently in focus.

Print Button
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The Print Button will enable Users to produce a printed copy of the Inspections selected. Extracts and
Merge Types for this Print Option are created via the Inspections Menu. Where only one Merge Type has
been created, the Print job will commence immediately. Where more than one merge type has been
created, Users will be presented with a list for selection.

Note: The INSPECT extract being created for the Authorised Print function will not have the facility to filter
the Notes Section. This is because the Notes Templates are Class based for Applications and Licensing and
therefore cannot establish which specific notes template belong to the specific classes when the selection
may have included Inspections across several classes. If the NOTES Extract List has been associated with
the INSPECT Extract, then all notes will be extracted for each Inspection selected.

Inspection Selection Form

This Inspection Selection Form displays details of the Inspections that have met the particular Criteria
selected in the Search Profile form. The Inspections may then be selected and modified.

This form is a multi-select type form. Users may wish to select only one Inspection or Multiple Inspections.
Once the selection is made and the Modify button is chosen, Users will be presented with the Inspection
Maintenance Form that the Inspection is associated with. Where multiple Inspections have been selected
the standard Pathway radio buttons will be displayed at the bottom of the first Inspection Maintenance form
presented and will allow the movement back and forth between the Inspections selected.

The Print Button will enable Users to produce a printed copy of the Inspections selected. Extracts and
Merge Types for this Print Option are created via the Inspections Menu. Where only one Merge Type has
been created, the Print job will commence immediately. Where more than one merge type has been
created, Users will be presented with a list for selection.

Note: The INSPECT extract being created for the Authorised Print function will not have the facility to filter
the Notes Section. This is because the Notes Templates are Class based for Applications and Licensing and
we cannot establish which specific notes template belong to the specific classes when the selection may
have included Inspections across several classes. If the NOTES Extract List has been associated with the
INSPECT Extract, then all notes will be extracted for each Inspection selected.

f§ Inspection Selection o ] 4
— Date Time Type Application Details Location Details Result
16-Sep-2002 09; 30:00 COND 17 2002/ABSPCC 2'Willams Foad, Cooksville S8 5855 F -
15-Dec-2002 00:00:00 TEST 1572002ANSPAMD LLIAKMS ROAD, COOKSVILLE
03-Jan-2003 00 0000 3F 157 2002ANSP AR LLIAKS ROAD, COOKSVILLE F
13-Mar-2003 15:00:00 TST1 T2002/0TH 3 Devy Street, Cooksville 58 5858 P
23-Sep-2002 00:00:00 REPAIR 1712002/ABSPCCO 2 'Willams Foad, Cooksville S8 5885
13-Mar-2003 23:00:00 TST1 51 i2002/0TH 2-6 Dewy Street, Cooksvile 5S4 5885 P
30-Sep-2002 00:00:00 REPAIR 172002/ABSPCCD 2 'Willams Foad, Cooksville S8 5885
03-Mar-2003 00:00:00 3F 1572002ANSPAMD LLIAKMS ROAD, COOKSVILLE L
13-Mar-2003 11:00:00 TST1 S22002/0TH 3 Devy Street, Cooksville S& 5555 L _v'J
— Inspection Details Hotes Details Location Details
Mumker: 172002 - FIRST INSPECTICON MOTE =] [2Wiliams Rosd, Cooksvile S8 5833 -
Diste; 16-Sep-2002 Details: -
Tirme: 08:30:00 The condition of the carpark area has bheen
Type: COMDITION OF PARKING AF
e Morthern District Accitional Recuirements: -
Cfficer: Pat Cook
Fesult: FOLLOWWUP REQUIRED —
- FOLLOWILP INSPECTION - -
T Prink | Tadify I Close

Inspection Selection Form

Date

Infor Public Sector July 17 Page 125



Inspections User Guide Maintenance/Enquiry

This field displays the Date of the Inspection and cannot be maintained.

Time
This field displays the Time of the Inspection and cannot be maintained. If the Inspection is an AM/PM type
of Inspection then AM or PM will be displayed in this field.

Type
This field displays the Inspection Type Code and cannot be maintained.

Module Details
This field displays the Module Information. For example this could be the Application/Licence Number.

Location Details
This field displays the Location(s) that have been assigned to each Inspection.

Result
If a Result Code has been placed against an Inspection then the Result Code will display in this field. If no
Result Code has been entered against the Inspection then this field will be blank.

Inspection Details

Information relating to the Inspection is displayed in this field. This field shows the Inspection Number, Date,
Time, Area, Officer and Result for the Inspection currently in focus. As the User scrolls down the Selection
form the information in this field will update to that of the Inspection currently in focus.

Notes Details

Information relating to Notes attached to the Inspection is displayed in this field. This field shows the detail of
the Notes for the Inspection currently in focus. As the User scrolls down the Selection form the information in
this field will update to that of the Inspection currently in focus.

Location Details

Information relating to Locations attached to the Inspection is displayed in this field. This field shows the
Location(s) assigned to the Inspection currently in focus. As the User scrolls down the Selection form the
information in this field will update to that of the Inspection currently in focus.

Print Button

The Print Button will enable Users to produce a printed copy of the Inspections selected. Extracts and
Merge Types for this Print Option are created via the Inspections Menu. Where only one Merge Type has
been created, the Print job will commence immediately. Where more than one merge type has been
created, Users will be presented with a list for selection.

Note: The INSPECT extract being created for the Authorised Print function will not have the facility to filter
the Notes Section. This is because the Notes Templates are Class based for Applications and Licensing and
therefore cannot establish which specific notes template belong to the specific classes when the selection
may have included Inspections across several classes. If the NOTES Extract List has been associated with
the INSPECT Extract, then all notes will be extracted for each Inspection selected.

Inspection Selection Form

Where Inspections have already been entered against a Module Record the Selection Form is displayed
when a Workflow action is used.
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E Inspection 5election _ (O]
— Application Details
[Boc-5402000, 2 Division Road, Dave Park S8 504 |
— Mumber Date Area User Identifier — Type Result
16,2000 26-Mar-2001 Central Business District MARKOTT General Inspections
172000 26-Mar-2001 Central Business District MARKOTT General Inspections
18,2000 26-War-2001 Certral Business District MARKOTT General Inspections
Miodify LCloze

Inspection Selection Form

Module Details

This field displays the Module information that is currently being accessed. This field is display only and

cannot be maintained.

Number

This field displays the Number of the Inspection. This field is display only and cannot be maintained.

Date

This field displays the Date of the Inspection. This field is display only and cannot be maintained.

Area

This field displays the Area of the Inspection. This field is display only and cannot be maintained.

User Identifier

This field displays the User Identifier of the Inspection. This field is display only and cannot be maintained.

Type

This field displays the Type of the Inspection. This field is display only and cannot be maintained.

Result

This field displays the Result of the Inspection. This field is display only and cannot be maintained.

Inspection Role Type Selection Form

The Inspection Role Type Selection Form displays the Modules that are available to be selected to search

for Inspections.
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E Inspection Role Type Pop Up ;lglil
— Application Description
AR I Customer Service Reguest Inspection
CRG I Fegister Entry Inspection
LAP I Application Inspection
LLC I Licence Inspection
P& I Propetty Inspection
Lrwi | [ 1] [Tradewaste

— Search Profile
Application ||
Description

Search Select Close

Inspection Role Type Selection Form

Application / Description
These fields display the Module Role Type, Number and Description and cannot be maintained.
Search Profile — Application

This field allows the User to Search on a particular Inspection Role Type. The User may enter in a full or
part Code, then select the Search Button to proceed with the Search.

Search Profile — Description
This field allows the User to Search on a particular Inspection Role Type. The User may enter in a full or
part Description, the select the Search Button to proceed with the Search.

Inspection Identifier Pop Up Form

The Inspection Identifier Pop Up form displays the Identifiers that are available for selection to search on
Inspections.
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=] E3

% Ingpection ldentifier Pop Up
— Code De=cription
ACCRLA, Accrual - Applications R209
B Building Applications - Historic
cA=H Cash-Applications R209
CITS W City Woarks
DEWT Development Applications
E Environmernital Health
E=P Ezzerntial Safety Pravizionsz
F Food Premizes
L Liguor Licensing
— Search Profile
Code
Description

Search Select

Cloze

Inspection Identifier Pop Up Form

Code

These fields display the Code of the Identifier and cannot be maintained.

Description

These fields display the Description of the Identifier and cannot be maintained.

Search Profile — Code
This field allows the User to Search on a particular Inspection Identifier. The User may enter in a full or part
Code, then select the Search Button to proceed with the Search.

Search Profile — Description
This field allows the User to Search on a particular Inspection Identifier Description. The User may enter in a

full or part Description, then select the Search Button to proceed with the Search.
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Bulk Inspection Creation

Bulk Inspection Creation Form

The Bulk Inspection Creation menu allows the User to select multiple Properties and update them with an
Inspection.

The Property Button allows for the selection of the Properties using the standard Property Search Form.
From the Property Search Form the User can search using any of the standard functions, or utilise the GIS to
perform the search and selection of required Properties. Access to GIS is also available from the main Bulk
Inspection Creation form. This button removes the need for council to access the property form in an effort
to use the GIS functionality. Access the map, make you selection and then these properties are returned
directly to the Bulk Inspection Creation form.

Upon selection, the system will add an Inspection to each Property using the Inspection Details that have
been entered on this form.

When the required properties have been selected and the Inspection information added, the User then
selects the Process Button. This will create the Inspections interactively. Upon completion of the creation of
the Inspections a message is displayed to the User informing them of the number of Inspections created and
the selected properties disappear from the display.

B Bulk Inzpection Creation =] B3

— Inspection Details
Date
Time

Type 2] |

— Assigned (16 Properties Selected) —
h55-1 55 West Terrace, ADELAIDE 54 S000 -
Fiece 2 DP 2946 Lurline Street | Mapinfo =4 5040

Fiece & ThA, 3465830 Sec SECTP | Lurline Street | Mapinfo 54 5040
Fiece B TMA 346830 Lurline Street | Mapinfo S& 5040

Piece 3 DP 104929 Lurline Street | Mapinfo S& 5040

Piece 4 DP 120800 Lurline Street | Mapinfo S& 5040

Fiece 2 DP 2946 Lurline Street | Mapinfo 22 5040

Fiece 18 DP 18 Birdwood Avenue | Mapinfo & 5S040

Fiece 19 DP 736917 63000m2 Birdvwood &venue Mapinfo =4 5040 _v|_|

MapInfo Insert: Process | Cancel |

Bulk Inspection Creation Form

Inspection Details - Date
This is the Date that the Inspection is scheduled to occur. This is a mandatory field. The Calendar function
can be used to select a Date.

Inspection Details - Time
The Time of the Inspection is recorded in this field.
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Inspection Details - Type

The Inspection Type that is to be added to the selected properties is entered into this field. If the Inspection
Type code is not known then the Pop Up can be used to display a list of valid Inspection Types that can be
used.

Assigned
Once the Insert Button has been selected and the required properties selected from the Property Selection
form they are displayed in this field.

When the Process button is selected the Inspections are added to these properties and on completion of the
process the Properties are removed from this display.
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Inspections Officers Re-Assignment

Inspections Officers Re-Assignment Form

The Inspections Officers Re-Assignment Menu is an authorised function and only available where the
Authorised Function has been activated.

It allows for the re-assignment of Officers on Inspections for the Application and Licensing Module.

Once the menu is selected, and the required Class nominated then the Inspections Officers Re-assignment
form is displayed.

From this display the User is able to nominate the Responsible Officer that is currently on Inspections for the
selected Class and the Officer to replace them.

Incomplete Inspections (no Result against the Inspection) which have a ‘User Identifier’ the same as that
entered in the ‘Responsible Officer’ field will be updated with the value of the ‘Replacement Officer’ when the
process is run in Update mode.

As part of the processing checking is done to see if Double Bookings are allowed and if not then an
exception is reported and the Officer is not updated.

[nsuze s G fiea s Ha- e s u ey X
.|J —

Processing Parameters

Responsible Officer  COOKP » | [Pat Cook
Replacement Officer MBOME ﬂ hlichael Bone

Ingpection Type  30C

; |Three Diay calendar inspection
Effective Date -

Processing Options
Job Type  Report Only

Options Process Cancel

Inspections Officers Re-Assignment Form

Processing Parameters — Responsible Officer

Enter in the Responsible Officer that is to be replaced on the Incomplete Inspections. The pop up can be
used to display a list of available users.

Processing Parameters — Replacement Officer

Enter in the Replacement Officer that is to replace the Responsible Officer on the Incomplete Inspections.
The pop up can be used to display a list of available users.

Inspection Type

If a particular Inspection Type is required to be updated with the Replacement Officer then the Inspection
Type can be entered into this field. The pop up can be used to display a list of available Inspections Types
for the Class.
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If all the Inspection Types are required to be updated with the Responsible Officer then this field can be left
blank.

Effective Date
If Inspections scheduled for a particular date are required to be updated then the Scheduled Date From and
To Range can be entered into these fields.

Only those Incomplete Inspections with a Schedule date that falls within the range entered will be updated
with the new Replacement Officer.

These fields can be left blank in a date range is not required in the update process.

Job Type
The Job Type defaults to Report Only. The report only option will display the inspections that will be updated
when the process is run in Update Mode.

Select the Update and Report option when updating of the selected Inspections is required.
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Reports
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The following topics are included in this section:

Inspections Report
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Inspections Report

Inspections Report Control Form

This form allows you to enter a search profile on which to base your search. Advanced Search Profile
Techniques may be used on this form. For more information on Advanced Search Profile Techniques please
refer to the How to Use User Guide.

The ability exists to search by any combination of the available fields, however as Applications and Licensing
Modules are class based, some of the fields are not always available unless and Inspection Identifier (Class)
has been selected to trigger those fields.

% Inspections Report Control ;|g|5|
— Search Profile
Murmber -

Ciste - Booking |5cheduled =
Madue | 3|
Inzpection [dentifier —L}I
T¥RE LI
Areg _/I
zer Idertifier 3
fEsuft —|L|
Statuz AN =]

— Processing Options
Report Cortert [Summary - |

— Query Result
Description | L}I

Opkions | Process | Cancel

Inspections Report Control Form

Search Profile - Number
As each Inspection is lodged, it is allocated a number. These fields can be used to enter the number range
required for reporting on the Report.

Entering a number in the first field and tabbing to the next field will default the number entered in the first field
into the second field. This will result in a direct search.

However if a range of Inspections are required then the following example explains how this is done.

Entering 6 in the first field and 10 in the second field will result in all Inspections within the number range
entered inclusive of the entered numbers.

Entering 6 in the first field and deleting the default number in the second field will return Inspection 6 and
greater.

Search Profile - Date
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These fields display the date an Inspection is scheduled. Keying this date if known will also make your
search more exact.

Entering a date in the first field and entering the same date in the next field will result in all Inspections
scheduled on the entered date and meeting any other search criteria being displayed.

However if a range of Inspections are required then the following example explains how this is done;

Entering a date in the first field and a different date in the second field will result in all Inspections within the
date range entered inclusive of the entered dates and meeting any other search criteria being displayed.

Search Profile - Booking
The Booking field defaults to Scheduled upon entry to the form. This can be changed by the User to look for
other types of Inspections.

The Options available from the Drop Down are:-

. All
. Scheduled
. Unscheduled

Selecting ‘All’ results in all Inspections being extracted.

Selecting ‘Scheduled’ results in only Inspections with a Booking Date being extracted (based on other filter
information entered).

Selecting ‘Unscheduled’ results in only Inspections without a Booking Date being extracted (based on other
filter information entered).

Search Profile - Module

Enter a Module Code if known, or use the pop up button to display the Inspection Role Type Pop Up form
and select the required Module.

The Modules available are

ACR — Customer Service Request Inspection
CRG — Register Entry Inspection

LAP — Application Inspection

LLC — Licence Inspection

LPA — Property Inspection

LTW — Trade Waste

Where a Module is selected the Inspection Identifier, Type, Area and Result fields are all dimmed.

Search Profile - Inspection Identifier

The Inspection Identifier field is used to define the search for an Inspection down to a lower level. As
Inspections are entered at different levels for different modules the information available in the Pop Up will
vary from Module to Module.

The following details the Identifiers available for selection from this field for the different Modules:-

. Inspections All Application Classes
All Licensing Classes
All Customer Request Types
All Register Types

LTW

Property
o Applications All Application Classes
J Licensing All Licensing Classes
o Customer All Request Types
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Service

. Property Property

. Trade Waste LTW

. Registers All Register Types

Enter an Inspection Identifier Code if known, or use the pop up button to display the Inspection Identifier Pop
Up form and select the required Inspection Identifier.

Where an Inspection Identifier is selected, all fields except the Module become available.
@O@E@E@@@
Search Profile - Type

Enter a Type Code if known, or use the pop up button to display the Inspection Types Pop Up form and
select the required Type.

The Type field will only be input capable when an Inspection Identifier has been selected. Other fields
available with Type are Area, User Identifier, Result, Number and Date ranges.
Search Profile - Area

Enter an Area Code if known, or use the pop up button to display the Inspection Areas Pop Up form and
select the required Inspection Area.

The Areas codes available are those set up under the Inspection Area Maintenance Menu Option within the
Module that has been chosen. The Area Field is only available once an Identifier has been entered on the
form.

Search Profile - User Identifier

Enter a User Identifier Code if known, or use the pop up button to display the User Identifier Pop Up form
and select the required User Identifier.

Search Profile - Result

Enter a Result Code if known, or use the pop up button to display the Inspection Results Type Pop Up form
and select the required Result.

Search Profile - Status

Select a Status from the dropdown list. The options available for selection are;
e Al

e Completed

e Incomplete

Processing Options — Report Content
The Report Content field defaults to ‘Summary’. Using the dropdown this can be changed to ‘Detailed’.

The Summary report shows the Officer, Date, Time, Type, Area, Result and Inspection Details.

The Detail report shows the same fields as the Summary Report and also the Notes for the Inspection.

Query Result - Description

If a Query has been defined using LININSP then it can be used to produce the Inspection Report. The Pop
Up button will provide a list of available Queries that can be used or allows for a new Query to be created.

Infor Public Sector July 17 Page 138



Inspection User Guide

Export/Import Function
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The following topics are included in this section:

Inspection Export
Inspection Import
PDA Inspections Export/Import
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Inspection Export

Inspection Export Control Form

The Inspection Export Control Form allows

E Inspection Export Conktrol

=10l x|

— Search Profile
Date To
hadule B
Inspection Identifier L}I
TipE i
Ares i
Lser Idertifier L}I

Export Path |
Export Parameters [

2|

Options

Process

Cancel |

Inspection Export Control Form

Date To

Module

Inspection Identifier
Type

Area

User Identifier

Export Path

Export Parameters
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Inspection Import

Inspection Import Control Form

The Inspection Import Control Form allows

% Inspection Import Contraol

Inspection Import Control Form

Search Profile - Import Path

Processing Options — Report Only / Update and Report
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PDA Inspections Export / Import

The Pocket PC Synchronisation form is used to export and import Inspections to and from the PDA Device.

Note that a change has been made to the import process in Release 3.03 to copy the passed Inspection
Result to any Questionnaire Answers that are Insp. Result Type if not already populated.

PDA Inspection Import / Export Form

The PDA Inspection Import/Export form is used to export out Inspections requiring inspection, Parameter
Updates and also Importing Inspections that have been completed.

_lojx

- Connected Device

Mame  |PocketPC
Description
0= Wersion  Windows CE Yersion 4.20 Build 1081

-Options
Export v Impart v Export Parameters [ Export Histary [

~Export Selection

Date -

hociule L}I

Inzpection [dentifier L}I

Type 1

Ares El

Uzer |dertifier El

~lmport Parameters

Detault Motes User | L}I |

- Temporary file path
Path |

Options Process Zancel

Pocket PC Synchronisation Form

Connection Device — Name
The value in this field automatically defaults to the value of the PDA.

Connection Device - Description
The value in this field automatically defaults to the value of the PDA.

Connection Device — OS Version
This information is defaulted in from the installation of the PDA.

Options - Export
If inspections are required to be exported to the PDA then this field should be flagged on. If inspections are
not required to be export to the PDA then the field should be flagged off.

It is possible to Import Inspections within the same process of Exporting Inspections.
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Options - Import
If inspections are required to be imported back from a PDA then this field should be flagged on.

It is possible to Import Inspections within the same process of Exporting Inspections.

Imported completed Inspections from the PDA will ensure that where a merge type has been included on a
result a document request will be generated for that inspection / merge type. On Property Inspections
Conditions and Notices linked to the Result are created when Property Inspections are imported from the
PDA.

Options — Export Parameters
If there is a requirement for the Parameters to be updated on the PDA then this option should be checked
on. All Inspection Parameters will be exported out onto the PDA if this option is flagged on.

Options — Export History

If History is to be exported for Inspections then this field should be flagged on. This will export out
Inspections for the Module that current Inspections are being exported. When maintaining Inspections with
History information the Inspector has information from previous Inspections for the linked module record on
the PDA to review if required. The History includes any naotes or failed reasons in the details output to the
PDA.

Export Selection — Date Range

The Date area allows for the entry of the Dates of Inspections to be exported. The User needs to enter in the
from and to range of the Inspections that are required to be exported to the PDA.

Export Selection - Module

If a particular module is only required to be exported then it can be nominated within this area. Once a
Module has been selected then the Identifier, Type and Area fields are not longer available for the User to
select from.

Export Selection — Inspection Identifier

If a particular identifier is required to be exported then it can be hominated within this area. Once an
Identifier has been selected then the Module option is no longer available for selection.

Export Selection - Type

If a particular Type is required to be exported then it can be nominated within this area.

Export Selection - Area
If a particular Area is required to be exported then it can be nhominated within this area.

Export Selection — User Identifier
If a particular User is required to be exported then they can be nominated within this area.

Import Parameters — Default Notes User
All new notes on imported inspections will be assigned this user id.
Temporary File Path

This is the working directory for the Inspection/PDA interface. This directory is used in the import/export
function of information from the Inspection module to the PDA and from the PDA to the Inspection Module.
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