Pathway UX
User Guide
Sprint 2025.04

infor Pathway



Rights to the Contents of this Document

All rights reserved. Information contained in this document is Copyright and proprietary to Infor and may
be used or disclosed only with written permission from Infor.

This document or any part thereof may not be reproduced in any way without the written permission of
Infor.

Copyright © 2025 Infor

All rights reserved. The word and design marks set forth herein are trademarks and/or registered
trademarks of Infor and/or related affiliates and subsidiaries. All rights reserved. All other trademarks
listed herein are the property of their respective owners.
https://www.infor.com/en-au/products/pathwaydefa

Feedback
Your suggestions and comments regarding this documentation are highly regarded. Please contact Infor
via https://concierge.infor.com

Page 2 of 65


https://www.infor.com/en-au/products/pathway
https://concierge.infor.com/

Contents

1. Y o To 10 I 1 U (o [P 6
. INtENAEA AUGIENCE .....ooiiiiieee et e e e e e s re e e e e e e as 6

B O 7o) o) = Tox 10T TN 1] (o] RSP PP PP 6

2. Pathway UX OVEIVIEW ......cooiiiiiiiiiiiii ettt 6
3. 101 (=T 0 7= o7 = PR PPP 7
a.  Logging on to Pathway UX........cueeiiiiiiii e 7
o T |V = T o T 1Y 1= o U TR OPPUPUPRPTPN 7
Lo ©0 0 oo o] =T o1 B =T o -SSR 8

Lo FR oo To 10 o o 1 FS PRSPPI 8
4, Personalise YOUr WOIKSPACE .......uuuuui s 9
a. Changing Mode and ACCeNnt COIOUS ...........eeiiiiiiiiiiiiiie e 9

D, USEI SeHINGS ...t a e e e e e e e e e e e aaaaaes 9
HEIP MBI ...t e e e b e e et e e e e e e e e e b 11

5. Working With Pathway UX.........oeeiiieeieeeeeee ettt ee e eeeeeeeaassessssssssssssssesssennnes 11
= TR Y/ [T o 11 PRSP 11

o TR = 1o To g 4= 14 SR 12
C. MENU SEAICHING ....utiiiiiie e e e e e e e e e e e e e e et breeeaae e s 12
d. Starting and CloSiNg Programs ............eeii it 13
€. 0pening in ANOTher Tab ..........oueiiiiiii e e 13

f. Tabs Within the DISPIAY .......ceeiiii e 14
. TYPES OF FIBIAS ...ttt e e et e e s rneee s 15
N. ACHON BUONS ..t e e e e e s e anbe e e e e e e e e e annes 18

i. ] €U o L3RR PPR 19

j FUNCHON Y Sttt an 20
K. WOrKing With GridS .....cooiiiiiie ettt e e s e e sbeeeeeeae 21

I RS T=T o oo T R 21
M. EXPOrtiNg 10 EXCEI ...cccoieee et e e e e 21
N.  Deleting @ RECOI ..o e e e e 22
0. ROW HEIGNT ... e e e 22

[ T = o] TSP PP PT PP PPPPPPPPPPPN 23
g. Other Menu Options Through the Grid ... 24
r.oTruncated TeXt ... 24
S.  Working With SWap-Lists .......ccciiiiiiiiiiii e 24

t. S To LYY oI o o o | O SRR 25
U, AUAIIING oottt e e e e e st e e e e e r et e e e e e e e e e e e e 25
V. WOorking With Profiles...... .o 25
6. MAINTENANCE ... s 28
a.  Selection and MaiNtENANCE ........cciiiiiiiiiiiiiiie e e e e e re e e e e e e e nnrereeaaeee s 28
D, RESUIL LISt ettt ettt e e e e e et e e e e e e e e e e e e e e e e e aannee 29
C. ANAIYSE RESUILS ... e e 30
d. Further Refinement of RESUILS ........ooo e 30
(ST 1Y/ (=10 g To T-3R= T To [ @] o o 11 o] o = SR PSR 32

f. MainteNanNCE OPLIONS ......uueeiiii s 32
9.  Summary FOrm PreferencCe ... ..o 33
h.  Home Summary Form Chart Parts..........ccooiiiiiiii e 33

Page 3 of 65



T o035 3 T F T

o o

S@ 0 a0 T

_:53.—?\—‘.—'.—'

a0 oo

N
o

S@ 000"

3.—?t‘r'r'

Module Summary Forms In-Context Chart Parts............cccooiiiiiii e, 33
NAVIGALION ... s 34
Multi Record MaintENanCe .........oooi i e e e e e e e e e 34
BUIK BULION .ttt e e e e e e e e e e e e abeneeeeaeeeean 34
1S T= 1= o G | 36
Maintenance Options 0N SUD-FOIMS ...........ccooiiiiiiiiiic e 36
Stand-Alone Forms wWith OPLiONS ..........ooiiiiiiiiiiic e 37
Other MaintenancCe NOES .........cuiiiiiiieeee e e e e e e e e 37
RUNNING REPOIMS ... s 37
(=T oo 5 0 o] 1o o 1< SRR 37
EXPOIE FIlES . s 38
Printing MUltiple REPOIS ........uieiiiieeeeeeee e e e e e ee e e 38
SUMMANY FOMMIS ...ttt sttt e e e e e e s annneee s 38
First Time Set-up for the System Administrator.............ccocooiiiiiiiiiiiiii e, 39
Summary Form Definition ... 40
Class/Type Based SUMMary FOIMS .........cc.uviiiiiiiiiiiecce e 41
SUMMANY FOIM PartS ....cooiiiiiiii e e 41
Summary FOrm Card Parts ...........eoooiiiiiiiiiiiiee e 43
Summary Form Part Column MaintenancCe.............cccvveiiiiiiiiiiiiiieeee e 43
Summary Form Layout MaintenanCe ..o 44
= L YY1 o711 SRS 45
SUMMAry FOrmM PartS USEI ......ouuiiiiiiiiie e 47
SUMMArY FOM ChartS........coooiiiiiiiiiec e e e e e e 48
Chart ViSiDilITY.....ceee ettt et e e st e e e et e e e erae e e e aneeeeeane 48
Assigning Home Summary Form Charts t0 USErs ..........ccoiuiiiiiiiiiie e 49
Summarising main points regarding Charts: ... 49
Clearing the Pathway UX Summary FOrMS .........cooiiiiiiiiiiiiie e 50
Paperclip AtaChMENLES ...........ui s 52
(@7 11=7 0 1/ oY [ S 52
T2 =Y 1V o T S 52
D] ¢=To =T 0 To [N D o] o SRR 53
E DM S . e e e e e e e e e e bae e e e ab e e e e abaeaeeanres 53
Other INfOrMAatIoN ... ... e e e e e e e e e e e e nneeeeeas 54
IMEINU SECUIILY ettt et e ettt e e e ettt e e e et e e e e et ee e e e anbeeeeenneeas 54
BIOWSEIS ..ttt ettt e oottt e e e e e e e ae e et e e e e e e e e bn b e ee e e e e e e e nnneeeaaaeaean 54
[ Te o [T 1 i SRR 54
I =T 1 S 54
10 (= T SRS 55
WOrd ProCeSSING SEIUP ..cccieiiiieiiiiiie ittt et et e e e e e e nnee e e e e 55
Word Processing Printing......coooo oot 56
PriNtiNg REPOIS ... 56
BatCh QUUEBUES....... ettt e e e e e e 56
FIeld PrOPEITIES .....uueeeeiii s 56
Tracing @nd LOG FilES.......eoiiiiiii e 56
SUPP O . 57
8T A T= 1] o RSP 57

Page 4 of 65



S@ o a0 T’

—
N

Pathway AGENT ... ..o 58

SUMMArY Of FUNCLONS .....ooiiiiiiiiiiie e e e e e e e e e e e s e ne e s 58
AGENE INSTAIL ... e 59
UNINSEAI AGENT ... s 60
Manual iNSTAIALION ......oooiii e e e e 60
TroubleshOOtiNg .....ccoe v, 62
Pathway Agent Version CheCK..........cccuiiiiiiiii e 62
Why does the message Open Pathway Agent keep appearing? .........ccccevvveeeeiiiiee e, 63
Pathway Agent Error on Starting........cccvvvieiii oo 63
(07 F= g T T3 o T H PSP PP PP PPPRROt 64

Page 5 of 65



1. About This Guide

This guide provides information about Pathway UX Client.

a. Intended Audience
This document is intended for all customers.

b. Contacting Infor

If you have questions about Infor products go to Infor Concierge at https://concierge.infor.com/ and create
a support incident.

2. Pathway UX Overview

These features are supported:

o A fully mobile solution designed to provide improved user experience.

¢ New interface provides better visual contrast, larger fonts and icons, ease of access to the menu, and
is device independent.

o Display shrinks and expands depending on the device.

e All modules have user-defined summary displays to enable the tailoring of information presented to a
target group or even individual users.

Default Summary forms are provided to get you going.

€ 1Result

Planning and Sub-Divisions Summary

Application Clock - days Remaining

SR .J]l]f;l r

o Extbition 18/03/2018 2:33:1 PM

Responsible Officer (2 Results

Balinda Booth
1 ds p -
Catherine Cadd
1 v
Workflow (8 Resuits => details = Workflow

/0172018 £:39:00 AM 8 83858 AM 5/01/2018 8:43:25 AM Catherine Cadd

23/05/2018 5:20:06 PM 8 5:20:02 PM 23/05/2018 5:21:41 PM Balinda Booth
24/05/2018 10:07:35 AM z Balinds Booth
24/05/2018 10:07:50 AM 7/06/2018 10:07:50 AM Balinda Booth
24/05/2018 10:07:48 AM 7/06/2018 10:07:48 AM Balinda Booth
Environmental Team Referral 24/05/2018 10:07:47 AM 7/06/2018 10:07:47 AM Balinda Booth
Suilding Unit Referral 24/05/2018 10:07:45 AM 7/06/2018 10:07:45 AM 8alinda Booth
Development Control Uit Referral 24/05/2018 10:07:43 AM 7/06/2018 10:07:43 AM 83linda Booth

Analyse Results

e | 3 | of1 15 Racorrs nbr nase ¥

Image 1

Although Infor recommends the use of Chrome, other browsers that are supported are Firefox, Safari,
and Edge.

NOTE: Internet Explorer is not supported and browser versions must be current.


https://concierge.infor.com/

3. Interface

This section gives you basic information on how to log on and log off to Pathway UX and navigation
techniques.

a. Logging on to Pathway UX

Your IT Team provides you with a method for launching Pathway UX, which is a bookmark in a browser
or an icon on your desktop. This method is completely site configurable.

Launch Pathway UX and the Log On screen is displayed.

Pathway

User

Password

Image 2

Enter your User ID and Password that has been provided by your IT Team, then click on the Sign in
Button. Or your IT Team may have configured Single Sign On and UX will open without requiring a
username and password.

b. Main Menu

The Home page is displayed with the main menu displayed on the left. The menu will change with your
organisation role. The menu is shown in a collapsed view. The down arrow expands the Group.

At the top of the menu there are three sections that will be the same for all User Accounts.

e My Account
e Bookmarks
e My Roles
These will be expanded on in a later section.

My Account

Bookmarks

My Roles
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c. Component Parts
Basic layout:

Hide/show main menu Action buttons More button
hamburger icon and title

= Property Address Search Profile Q_ search [ clear @ new
Homepage / Property Address Search Profile

AddressDetails  Address  PropertyName  PropertyGroup P Property Key

House Number Start House Suffix Prefix Number Type
B ] 1 | | @] [ oone .
Street
Bourben Strest =5 ‘
Suburb Post Code:
Adelaide QE ‘
Unit Humber Start Unit Suffx Unit Prefix
‘ - - ‘ - ‘ h ‘ | QE|

Level Suffix Level Prefix

Level Number

Include Primary

—

Include Alternate

[ R

Pathway main menu Tabs. Click on text to move between
the tabs.

d. Logging off
Expand the My Account menu group and click Sign Out.

i My Account

Jenny Baker
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4. Personalise Your Workspace
This section covers basic settings you can apply to personalise your UX workspace.
The available settings are controlled by your IT Team. For example, they can set the default colour for the

Production, Acceptance, Testing and Training environments and restrict other User Accounts from
changing this setting.

NOTE: If you are a system administrator: log on as your trusted mode user. Select My Account > User
Settings > More (horizontal ellipse) > Default Settings. Settings applied will affect all User Accounts.

NOTE: If User Accounts cannot see a mode or colours menu it is likely the User Override has not been
turned on in Default Settings.

a. Changing Mode and Accent Colours
In the top right corner of your screen in the title bar is the More button as shown in Image 5.

Message Board (0 Results) C Refres)

Image 5

Clicking the More button will display a sub-menu.

Form Preference

Versions »

User Details oo ‘

User Name. Dark Modes »
Helen Sutton

V' High Contrast
Last Accepted Logon Attempt Colours

4/05/202112:43 PM Light

Tracing »
Lsst Rejected Logon Attempt

4/05/2021 8:25 AM About Pathway

Image 6

From here select the Mode you wish to use. This Mode can be changed at any time.
Your Default Mode is set in User Settings which is covered later in this document.
In addition to the Mode, you may also select the colours that you wish to use, Image 6.

= Home

Form Preference

Versions »

User Details - ‘

vssriieme Modes »
Helen Sutton

Last Accepted Logon Attempt: Amber Colours »

4/05/2021 12:43 PM

Amethyst
Tracing »
Last Rejected Logon Attempt v

Azure

4/05/2021 8:25 AM About Pathway
Emerald

Graphite

Last 10 Jobs({10 results) —> Processed Job Deletior oo Job Print
uby

Control Form Description Job Description JobStatus  Processing Message Queue Status. o

Image 7

b. User Settings
User Settings lets you nominate certain settings as your Default for various parts of your Workspace.
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Select the My Account menu, Image 8 and then User Settings, Image 9.

n Home - Pathway Release 3.10.0

X +

& C Y @ Notsecure | auaddibir

Image 8

H Home - Pathway Relezse 2.10.0

&« C 1 @ Notsecure | auadd|

User Settings

Support

Image 9

User Settings include:

x  +

Culture English is the only language available.
Versions Select between Classic and New.

Mode Select from Light, Dark or High Contrast.
Colours Select a colour.

Compact Display
Mode

Switching this mode on will condense some white space between fields. The
font is also made smaller. This setting may be changed at any time.

Button Tooltips

Slide to the right to turn on Button Tooltips. Tooltips will show when the
mouse is hovered over a button.

Open Options in
Search Results

Slide to the right to automatically display the Options menu over the Summary
display. Slide to the left to manually select the Options menu.

Option Badges

Whether to show the number of records in the Options menu.

Expand
Behaviour

Where a display is divided into sections, there will be a Show More or Show
Less field. This determines whether all sections should be opened, just the
first, or none.

Grid Row Height

Where data is presented in a grid, what row height should be the default.

Auto Complete
Page Size

Where inputting data such as a file location the setting determines how many
matching results are displayed as the file location is entered.

Grid Page Size

When displaying records in a grid how many results should be displayed
before Next Page is required.
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Lookup Page
Size

How many records are displayed in a Lookup List before Next Page is
required.

Search Page Size

When searching for records how many records should display in the result list
before a Continue is required.

Swap-list Page
Size

Where a swap-list is used how many records should display before Next Page
is required.

Sort

Whether the Menu is sorted Alphabetically or As Sequenced, the default menu
order.

Open on Large
Device

This setting determines whether the Main Menu will be automatically opened
when using large device like a computer monitor.

If the slider is on, the Menu will be displayed.

If the slider is off, the Menu will not be displayed and will need to be opened
via the Menu Hamburger.

Sort Internal
Nodes First

If the slider is on, the menu branches (internal nodes) are sorted before any
menu options in both the left-hand side panel and the right.

It takes precedence over the Sort field. The Sort setting will then be used for
sorting within the menu branches and within the menu options.

Disable Pathway
Agent

The Pathway Agent is used for document processing, GIS interface and other
interface processes. This should be set to enabled.

At this stage the Pathway Agent cannot be used on iPad mobile devices and
so could be disabled on those devices.

c. Help Menu

User Settings

Support

Help

Image 10

This Help menu leads to limited documentation.

Help can also be found by using the F1 keyboard button on any form.

5. Working with Pathway UX

a. Menus

When a User Account has more than one menu they can now be found under the My Roles menu.
These are the Roles that your IT Team have assigned.
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= User Settings

Homepage / User Settings

Display
—4@ Bu
O=— Op
—@ Op

Expand Bel

All

Grid Row H|
—

Image 11

b. Bookmarks
A Bookmark is a shortcut to a frequently used function. Bookmarks replace Favourites.

For example, if you are working in the Revenue Dept then you may use Assessment Maintenance
frequently throughout the day.

To create a Bookmark for Assessment Maintenance:
1  Expand the Rates Accounting Menu.

2 Right mouse click on Assessment Maintenance.
3  Select Copy to Bookmarks.

= User Settings

Homepage

/ User Settings

Name and AddressR... All

Property Administrat. .. Sho

Rates Accounting

Open in New Window
Copy Menu Path

Copy to Bookmarks

Image 12

To access your Bookmarks, expand the Bookmarks menu. Bookmarks are available to the program level
only. Class based items, like Application Maintenance, do not include the Class setting.

c. Menu Searching
A Menu search field is available at the top of the Menu, Images 13 and 14.
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= Debtor Import

Homepage / Debtor Import

Search Profile

Processing Options

Export/Import Format

Job Type

Q Update only

| Delete/Deactivate existing records not imported

Image 13

Q assessment

= Bulk Assessment Creation Contr
Rates Accounting,

Homepage [ Bulk Assessment Creation Control

Batch Proc ng Functions I i
+ Bulk Assessment Maintenance 0...
Processing Options
Iimage 14

d. Starting and Closing Programs

Programs are started directly via the Main Menu.

Programs do not have to be closed before selecting another program, however if you have unsaved
changes you will be prompted to save them.

Example: you are in Assessment Maintenance, have finished your work and will now work in Property.

If the Menu is not displayed, click on the Menu Hamburger icon to display the menu.

= Property Address Search Profile

Homepage Property Address Search Profite \[

The Hamburger icon toggles the menu
Address Property Name Proj open/closed.

House Number

Image 15

+

You may either start Property Maintenance in a new Window (right mouse click on the menu) or start
Property Maintenance immediately, Assessment Maintenance will close and the Property Search Profile
will be displayed.

e. Opening in Another Tab

When dealing with multiple Pathway processes, the user can open each process in an individual browser
tab or in a new browser window.
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To run your selected process in a new tab, right-click the menu option and select Open in New Window.

Copy Menu Path

+

+
Image 16

Each tab heading reflects the process being performed at the time., Image 17.

n Minor Development Categories | X n Property Address Search Profile - X +

Image 17

Your browser determines whether the option will be opened in a new tab, or a new window.

NOTE: Try holding down the Shift Key whilst clicking Open in New Window if you specifically want a new
window.

f. Tabs within the Display
Some Displays have multiple tabs.

For example, the Property Search Profile has various search options presented in different tabs.

= Property Address Search Profile

AddressDetails ~ Address  PropertyName  PropertyGroup  Plan  Property Key

House Number StartHouse Suffix

Strest

Bourbon Street = ‘

Image 18

To activate the tab, click on the heading. For example, click the Property Name tab to display the
Property Name field.

= Property Address Search Profile

AddressDetails ~ Address  PropertyName  PropertyGroup  Plan  Property Key

House Number StartHouse Suffix

Street

Bourban Street Qaz

Image 19
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g. Types of Fields
The different types of fields available in Pathway UX are:

Field

Description

Date

Specify the date in dd-mm-yy format. For example, specify 020719 in the Lodgement
Date field to indicate 2m July 2019.

Slashes are not required, and the date is automatically displayed as 2/07/2019.
Date entry will default to the ‘current month and year’ where they are not specifically
entered.

For example: assuming current month is September and current year is 2020. User
must tab out of the field.

Entering 7 - Result: 7/09/2020

Entering 07 - Result 7/09/2020

Entering 710 - Result: 7/10/2020

Note: This field does not have a default value.

You can also select the date through the Calendar pop-up window, Image 20.

Expiry Date
| o} 8]«

| trancs Tuns Status
February 2023 « Today £ »

5 M T w T F 5

29 30 31 1 2 3 4

5] 6 7 8 9 10 1

12 13 14 15 16 7 18

26 27 28 1 2 B 4

Weskend Public Holiday Other

Clear Apply

Image 20

February 2023 4 G

January )
March 2030
April 2031
May 2032
June @
July 2034
August 2035
September 2036
October 2037
November 2038

December

Cancel Apply

Image 21

NOTE: The dates provided use Pathway defined Calendars. This means that any
date you need to enter must be set up in the Pathway Calendar system.

Time

Specify the time in 24 hour format. For example, specify 20000PM in the Time field
to indicate 2:00:00 PM.
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Field Description

Spin box ‘b|
Image 22

+

Spin boxes are used for specifying numeric values. You can specify the number
directly into the field or use the plus (=) and add (+) buttons to adjust the values.

Text

Image 23

A text field is used to specify free format alphanumeric data.

Lookup Breed *

DOBERM - DOBERMAN oz

Image 24

A lookup field is used where a set data value is specified. For example, when you
click the Breed lookup field, a pop-up window shows a list of breeds for an Animal
Registration.

You can specify the code directly in the lookup field. If there is only one match the
field is populated.

If you specify an incorrect code or a code that does not have a match, the full list of
valid entries is displayed.

You can also search through the pop-up list. See Using pop-ups.

Drop-down Residential Farking

None v ‘

Image 25

You can specify single or multiple characters in the field and the resulting list is
narrowed to the matching items.

For example, specifying “g” in the Residential Parking field narrows the field results

to Garage.

Residential Parking

E 2|
T

Image 26
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Field

Description

Search / View

Selected Name

Q>0

Image 27

This type of field is used typically where links are required to other modules.

In this example it will link to a name in the Name and Address Register.

Press the magnifying glass to navigate to the destination module e.g. Name and
Address.

The right arrow will navigate to a currently selected Name.

The Stop icon will remove the current link.

In some case’s these fields are input capable.

For Example: Application Lodgement: Property Address or Name can be entered;
the navigation will then go to the appropriate module with the values pre-entered.

Primary Location

5Fair;.-CircIe| Q - @

Image 28

Radio buttons

Select delivery method
() Option one

O Option two

() Option three

(O Option four

Image 29

Radio buttons are used where the user is required to select only one of the values.

Multi-select

States (Max 10)

e -

Selected States (Max 10)

Alaska

All States (Max 10)
Alabama
Arizona
Arkansas

California

Colorado

Image 30

This field type is used where multiple values are acceptable. The list will remain
open until the user has finished their selection. The check boxes are used for
selecting.
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Field Description

Tooltips

Selanatamiaiaastatie 00/tD
Tooltips Provide Additional Information

Image 31

Tooltips (where provided) show additional information about the behaviour.

Busy indicator

This icon is displayed when the system is busy. User action is not permitted until
completion.

Image 32

Names ‘

B colin John Parker - 2 Jean St, Leabrook Sa 5068 (24-Aug-2017) ‘

Image 33

Data is presented as a tree-like structure. Drill out is available on the sub-groups
within the tree.

h. Action Buttons
Buttons that are not valid for a process are displayed as dimmed or not shown at all.

This table lists the action buttons used in Pathway UX:

Button Description

Clears the fields on a Search Profile.

If you have specified values into fields but have not performed a search, the data in
the fields are cleared.

If you have performed a search and have returned to the form, the complete form is
reloaded.

Saves the data that has been changed on the form.

The standard behaviour is that the form is re-presented for further data entry.
However, this behaviour is not possible in all instances and the user is automatically
redirected to the appropriate form.

Reverts any data entry that has been performed to its original or last saved state.

| NS
QO o
I U B
= =

Performs a search based on the criteria specified.
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The More button indicates that further options are available for selection. This button
is positioned on the Pathway UX title bar, the Form title bar, or against grids,
depending on the functionality.

The Options button shows a list of valid maintenance options depending on your
process.

Creates a new record.

The back arrow is found next to the Form title and takes the user back one form. If
there are unsaved changes, a message is displayed.

— Detail

Menu The main menu hamburger icon shows or hides the main menu.
Hamburger
Detail This button is found at the top of a grid of records. The user selects a record in the

grid and clicks the Detail button for further information.
This button can have text next to it where more than one Detail button is required.
For example, these Detail buttons are displayed:

+ add —> Minor Development Categories —> Question —» conditions

Add

+ add

This button is found at the top of a grid of records. The user can add a new record to
the grid.

i. Pop-ups

Pop-ups are used where the user is required to select from a pre-determined list of values. For example,
Land Use in the Property module.

Approved Land Use *

o Required

Image 34

If the Land Use code is known, specify the value directly into the field.

For example, specify 117 in the Approved Land Use field and tab out of field.

A wildcard may also be used.

For example, specify 1* in the Land Use Code field and tab out of field.

The search results show all matched entries. When you click an entry, it is returned to the field.
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Actual Land Use (2 Results)

1123 Terrace House

117 Guest House

4 4 Page oft b M 15 Records per page ¥

Cancel

Image 35

If the code is not known, you can click the search button.

The full list of values is then presented.

Actual Land Use (15+ Results)

You can partially specify a value\

through any of the filter fields.
Additional operands are available.

112.3 Terrace House

The default operand is Contains.

117 Guest House

For example, specifying House in
A0800 Educational Land Use the filter and pressing Enter will
return Guest House, Terrace
House, and other land use

Al0 Primary - Multi Use

A1000 Vic Val Residential Land Use descriptions containing the word

A101 test land class House.
A105 Boarding House J

Al1561DRNK 11561 DRN karen

Al12 Primary - Stock Fattening

A1200 Residential Land Use

AlS Primary -Vacant or Idle

A1200 Commercial Land Use

A2 Logan Land Use Cade

A2000 Rural Land Use

AZ10 Brothel /This is your default setting for the
< number of records to be displayed

4 4 Page of2 B M 15 Records per page ¥ in a pop up.
/ — You can change this temporarily
through the drop-down arrow.

Image 36

Navigate through the result set
using navigation buttons.

The number of records returned is available at the top of the pop-up window, until you navigate to the last
page it only reflects what you have displayed.

j- Function Keys
The UX Client does not have shortcut keys as they are not available as UX is a browser based.

UX can be run in multiple browsers and is device independent. This means the interface must be
standard across a Windows PC, laptop, iPad, Android phone etc.
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Using F9 as an example, it is not available to all those devices and so Shortcut keys are not supported in

our UX standards.

k. Working with Grids
Grids are used where multiple records are displayed on a single form.

For example, the Dimension Maintenance form in the Application module contains a grid.

Application

Number Location

‘ BASIC/3806/2013 ‘ ‘ 30 Abbott Street, Reynella Sa 5161 ‘

Dimension Details (1 Result)

Dimension

—+ Add

Value

Page of1

20 Records per page v

Image 37
To add a new blank record to the grid, click +Add.

Maintain the records as you usually would.

. Searching

Where there are many records within the grid, use the filters at the top of grid to search the data within

the grid.

Additional operands are available. The default is Contains.

m. Exporting to Excel
Select More > Export to Excel option to export the content of the grid to Excel.

Dimension Details (3 Results

Dimension

DAYS - (A} No of days

COSTS - Cost of Parking Bays

BCCCS1 - BCC Cost of Building Works

20R

Page of1

~+ Add
Export To Excel

Reset to Default

Row Height
v Short
Medium

Normal

Image 38

The file is displayed at the bottom of the browser page. This is standard grid behaviour across Pathway

UXx.
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25/06/2019 Lodged

Dimension Details (3 Results) + add @

ADEL/3804/2013 Dimension vabe
Kim testing 2 ]
12- ueen Street, ADELAIDE SA [“] - l“] i
500!

O | oavs- (A) Noofdays 16
25/06/2013 Halted

[ | costs- costof Parking Bays 67000

[0 | Beccst - Bee cost of Building Works 1750000
BASIC/3799/2013

= T Pagzafi > oM 20 Records perpage v

15 Abbott Street, North Adelaide Sa
5006
25/06/2013 Lodged

1BOTH/3798/2013
Test N
4 Rardvark Street, Adelaide Sa 5000

25/06/2018 Lodged

Continue To End

B Dimension Detailsxls Showall | X
M PP
Image 39
File Home Insert Draw Page Layout Formulas Data Review View Help Q Tell me what you want to do
0 PROTECTED VIEW Be careful—files from the Internet can contain viruses. Unless you need to edit, it's safer to stay in Protected View. Enable Editing
H18 & Fx
A B T D
1 Dimension Value
2 DAYS - (A) No of days 16
3 COSTS - Cost of Parking Bays 67000
4 BCCCS1 - BCC Cost of Building Works 1750000
5
=4
Image 40

n. Deleting a Record
To delete a record from the grid, select a check box and a new row is displayed at the top of the grid with
the Remove button available.

Dimension Details (3 Results) =+ Add

1 Selected

Dimension
[

? DAYS - (A) No of days

67000

1750000

4 4 Page oft b K 20 Records per page ¥

|:| COSTS - Cost of Parking Bays
O

BCCCS1 - BCC Cost of Building Works

Image 41

o. Row Height
You can change the row height for the grid temporarily through the More button.

For example, select More > Row Height > Short in the Dimension Details grid.
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Dimension Details (4 Results) + add vee

1 Selected Export To Excel
Dimension Reset to Default
]~
=] Row Height
FMTA - {A) set as ##
!
DAYS - (A) No of days Medium
]
|:| COSTS - Cost of Parking Bays. Normal
!
D BCCCS1 - BCC Cost of Building Works 7S
|4 4 Page| 1 |oft P 4] 20 Records per page v
Image 42
Dimension Details (4 Results) —+ add

1 Selected
2 o Reset to Default
Dimension
[] ~ Row Height
Short
FMTA - (A) set as #%
Medium
DAYS - (A) No of days v Normal
COSTS - Cost of Parking Bays. 67000
BCCCS1 - BCC Cost of Building Works 1750000
| 4 [ 4] 20 Records per page v
Image 43
p. Errors
Errors within the grid are displayed with a red exclamation mark.
Dimension Details (4 Results) + add e
ed 1 0
D o
@ |
DAYS - (A) No of days orre o d
[ | costs-costof Parking Bays
D BCCCS1 - BCC Cost of Building Works 1750000

14 4 Page ofl P [ ] 20 Records per page ¥
Image 44

On the left of the grid are information messages. Rest the mouse pointer on the information icon to
display the tooltip.

Dimension Details (4 Results)

1 Selected

Dimension
[A] ~

FMTA - (A) set as ##

DAYS - (A] Mo of days

COSTS - Cost of Parking Bays
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q. Other Menu Options Through the Grid
You can view other maintenance options in some grids.

There is a limit to the number of options available at the top of grid. You can access these additional
maintenance/enquiry options using the More button.

For example, click the More button to view the additional options in the Owners Names option in Animal
Maintenance.

Qwner Names (3 Results) @ —+ add —> Details ¥ Historic 4 Mailing Address  ses
7] @
Export To Excel
[J | Helena sutton L [} O 3 Sims Rd, Mount Barker Sa 5251 Reset to Default
O Kelly Jamieson [} O 30 Abbott St, Reynella Sa 5161 Row Height
[ | penPenno ] 0 19 Mill St, Adelzide ¥ short
Wedium
Fage of1 Normal

Image 46

r. Truncated Text

Text is sometimes truncated in the last column of a data grid because the text is wider than the last
column. To view text that is truncated in the last column of a data grid:
e Hover the mouse over the righthand side edge of the column header until the mouse
cursor changes to a resizing handle.
o While the mouse cursor is a resizing handle click and drag to the right.

This will result in a horizontal scrollbar being added to the bottom of the data grid. The rest of the text in
the last column can then be viewed by scrolling the horizontal scrollbar at the bottom of the data grid to
the right.

s. Working with Swap-Lists

A swap-list is a layout where the user can select from one column of data and move it to another. In
previous versions of Pathway, swap-lists were referred to as Select/Remove forms.

In this example, a button is available on the Assigned section of the swap-list. When clicked, the user can
move the selected data to the next maintenance form.

Minor Development Categories Details

Available ] Dl Assigned « [
Type Description
[Al = [A] ~
RELOC Relocation Home Park RESHOB Residential Hotel b - Ancilliary Use
RESHOA Residential Hotel a - Bedroom
RESORA Resort a - Bedroom
RESORB Resort b - Ancillary Uses / \
RURAL Rural Industry / \

-

Image 47 i i
g Multiple records are selected. Shift and Use the arrows to move selected data
Ctrl keys are used.

between columns.
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t. Screen Print

Use the Snipping Tool provided by Microsoft, or an equivalent. You can choose to save the snip, print,
copy to a Word document, or use Windows Print Screen function to copy to the clipboard.

u. Auditing

Auditing is available on all Maintenance/Enquiry Forms. It is not available on Summary Forms. It can be
found on the forms Options button, Image 48.

4 Additional Data Maintenance

Analyse Results

Image 48

v. Working with Profiles

Profiles provide a mechanism where multiple field values on a Search or Report form can be saved and
reused. Once created, profiles can be updated or removed. The Search or Report can then be run using
the field values saved in the Profile.

A default profile can be set, so that when the form is opened the values from the profile are automatically
displayed on the form.

Profiles may be created for the individual User; in which case the end user creates them.

Alternatively, a Profile may be created for all users that access the form. A System Administrator setting
nominates who can set up these types of Profiles.

Nomination of these users is set up in System Administration >> System Parameters >> System Function
Maintenance and assigned to the PUBLICPROF Function.

Example 1: You are performing Property Maintenance for all of Dunn Street and this may take you a few
days. You can create a Profile so that each time you open Property Maintenance, Dunn Street will be
loaded and automatically searched.

To set this up:
o Fillin the Search Profile with the criteria you require.
e Select the More Button >> Profiles >> Manage. Listed underneath are the profiles that
you have set up previously, Image 49.
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= Property Address Search Profile Q_ search O clear New

Options

Homepage | Property Address Search Profile

Theme

Address Details Address Property Name Property Group Plan Property Key Helens Default Bourbon St

Personalisation

House Number Start House Suffix Prefixc

Tracing

] 1] 3 N —
About Pathway

Strest

Dunn Street [eo]
Suburb Post Code

Horth Adelaide QE
Unit Number Start Unit Suffix Unit Prefix
B L] * | @
Level Number Level Suffix Level Prefix
(] I : | «

Include Primary
m Include Alternate

The Manage Profiles screen will be displayed, Image 50. From here you can +Add a new profile, Modify
or Delete an existing profile.

& X
Manage Profiles

Profile Maintenance * Undo  ses

My Profiles (2 results) =+ add - Update Profile

Fairy Circle Properties

I4 4 Page ofl P »l 20 Records per page ¥

Image 50

o Enter a description for your new Profile.

¢ Auto Search: Check the flag on if you want it to automatically perform the search (the
equivalent of pressing the Search Button for you).

¢ And whether this is the Default Profile. In our example you would check this on.

¢ Please note that any previously existing Profiles from Smart or Thick Clients are not
migrated to the UX Client.

¢ Itis recommended that screen dumps are taken of existing control forms in Thick or
Smart Client where saved profiles are used, so that they can be established in UX.

Example 2: In Application Maintenance you prefer the search fields on a search profile to be closed up
rather than a from to range, Images 51 and 52.
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= Subdivisions Search Profile Q_ search ) clear
Homepage / Subdivisions Search Profile
Application Details ~ ApplicationKey ~ Tag

Number Staged Number

L L= ][] [« [] [ ] [«
Year Amendment Value

[ [- - [+]« | I «
Lodgement Date

[ sy 3 ][ sy 8]«

Application Type Status

\ <] | |

Processing Group Municipality Code s
\ <] | |

Application Source

[ -]

Order By Sequence

Display Order By Sequenced By

‘ Lodgement Date, Vear, Number, Type v ‘ ‘ Descending A

Image 51

= Subdivisions Search Profile

Homepage / Subdivisions Search Profile

Application Details Application Key

Tag

Number

[

Year

[ »

Lodgement Date

|_ u‘,

Application Type

Staged Number

[«

Amendment Value

U
|

| | «

&) «

Status

oz

\ < |

Processing Group

Municipality Code

Application Source

| Al

Image 52

Fill in the Search Profile with the criteria you require.
Select the More Button >> Profiles >> Manage.
Create your Profile as shown in Image 53 and press Save.
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Manage Profiles

My Profiles (1 result)

Profile Maintenance

Default

B Save

* undo wee

+ Add - Update Profile

Image 53

Shared Profiles (0 results)

4 4 Page ofl P bl

11§

20 Records per page ¥

+ Add - Update Profile

Each time you load Application Maintenance the from to fields will be collapsed and this will need

to be done for each Application Class in which you work.

6. Maintenance

One of the key changes for Pathway UX is the introduction of Summary Forms for all modules.
Previously, Summary Forms were not available for some modules, for example, Animal Registrations and
Infringements. Summary Forms are laid out by your System Administrator in a way that makes sense to

your organisation and your work practices.

a. Selection and Maintenance
After you search for your records, the Summary Form is displayed with the matching records in the Result

list.

Form Title The
Back arrow
navigates one
form
backwards. (In
this case it
would
navigate to
the Search
Profile.

—

Result list.
The list
contains all
records that
match your
search
criteria.

New and More

Altz1-16 Bunn Street, North
Agelaide 52 5008
Standard

Colin John Parkes

1.5 Dunn Street, North Adelaide.
535006
Standard

Histaric

1.5 Dunn Street, North Adelaide.
525006
Stndard

Histarie

1-5 Dunn Street, North Adelaide.
sa5006
Standard

Hitaric

B sec 138, Dunn Street, North Adelaide Sa 5008 : [Property Address) : (Property Key

Property Address

-1192324) :(Status - Current]

Property Details

-
[rmaincon | [somnn

\ |

‘ Adelaide J l Infor City Council
[ | |

EE | |

_— v

\ | =

Alt:2-8 Dunn Strest, North
Adelalds 53 5006

Continue To End

Title [0 Results)

Ha Data Available

4 4 P ofi BB 20 Records per page
Parcel (1 Resul
4 4 e oft b M 20 Records per pags ¥

References (0 Results)

Buttons

Options Button.
Displays your
maintenance
options.

Image 54
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b. Result List

The Result list shows all records matching your search criteria. When you click on a record, the record
shows in the adjacent Summary Form, Image 55.

— 38Results

Displays the
number of
results that have
been found. The Alt:1 4/28-30 Dunn Street, North
+ sign indicates Me:“:f S
Standal
that more ——
records are Current
available.
Alt:1-16 Dunn Street, Morth
;‘iji':f e The ’hamburger’ 32 Dunn Street, North Adelaide
Colin John Parker toggles the main 5a 5006
Current menu. f Standard
Richard Chiak 5 Heah

\ / Current

Alt:2-8 Dunn Street, North
Adelaide Sa 5006

33 Dunn Street, North Adelaide

Standard

Mr Herakles Beroukas Sa 5006

Current Standard
Scroll bar. S

3 Taking the scroll

7-% Dunn Street, North Adelaide bar to the

53 5006 .

Standard bott.om will Alt:34-40 Dunn Street, North

Ms Rita Zebedee retrieve more Adelaide 52 5006

Current records. Standard
VNS EL Analyse Results
Current

is shown at the
end of your
search.

10-12 Dunn Street, North
Adelaide Sa 5006

Alt:"Vines Apartments”, 35-39

Standard
Dunn Street, North Adelaide Sa
: 5006 Pressing this
Current Continue To End g :
returns all standard button will
show all the
records current .
10-12 Dunn Street, North matching your records in a

Adelaide Sa 5006

search.

4 ‘grid’.
Analyse Results

Continue To End

Image 55

To select all records returned from a search profile press the Continue To End button before pressing the
Select All button.

3 Fairy Circle, Adelaide Sa
5000 ‘ 10
Standard

Springlake Developments Pty
Ltd

Current

4 Fairy Circle, Adelaide Sa
5000 ‘
Standard

Springlake Developments Pty
Ltd

Current

5 Fairy Circle, Adelaide Sa
5000
Standard

Springlake Developments Pty
Ltd

SelectAll  Analyse Results

Image 56
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c. Analyse Results
The search results are displayed in a grid.

= 17 Results
1920228 A
nalyse Results .
oot &« y: Update Results List
Expiry Date : (none)
45 Goblin Grove, Adelaide Sa 5000
18-2022-8 Analyse Results (17 results)
Assessment
Expiry Date : 2/02/2024
27 Goblin Grove, Adelaide Sa 5000
[ | 1920228 B test dunedin ENTRY procedure/task 45 Goblin Grove, Adelaide 52 5000 9/02/2023 Assessment
1720928 O |202s E Test for Dunedin Workflow ENTRY Task 27 Goblin Grove, Adelaide Sa 5000 202/2023 Assessment
New License O |1r20z28 E testlodgement procedure after removing the questi 22 Goblin Grove, Adelaide Sa 5000 25/01/2023 New License
Expiry Date : (none)
22 Goblin Grove, Adelaide Sa 5000 O |s20228 E testi (first action on lodgement task s a questi 72 Goblin Grove, Adelaide Sa 5000 25/01/2023 New License
[ | 520228 B Test 59 Goblin Grove, Adelaide Sa 5000 25/01/2023 Current
O | 120228 B Test workflow after licence entry 88 Goblin Grove, Adelaide Sa 5000 25/01/2023 New License
16-2022-8
Mew License D 13-2001-B B Test - 56580 1Margarita Avenue, Adelside SA 5000 14/12/2021 New License
Expiry Date : {none)
O | 220008 B debtorone & Fairy Circle, Adelzide 545000 2011072021 Current
72 Goblin Grove, Adelaide Sa 5000
[ | 1120008 B Test again 8 Fairy Circle, Adelaide 52 5000 2109/2021 Renewal Sent
O | wz0018 B test 8 Fairy Circle, Adelzide 525000 21/08/2021 Assessment
1520228
Current O | 2008 B asdfasdf 17 Bourbon Street, Adelaide 5a 5000 16/08/2018 Assessment
Ext Date : 1/02/2026
piryoe O |e20018 B s 10 Bourbon Street, Adelaide 5a 5000 1741372017 Assessment
83 Goblin Grove, Adelaide Sa 5000
[ | 72008 E Licence to Billasfasdf 13 Greenhill Road Wayville SA 5034 1072018 Assessment
O |ezo018 B test 3 smart client load responsible officer 20 MacKinnon Farade, North Adelaide Sa 5006 26/08/2014 Assessment
1420228
New License [J | 520018 B test azain, auto start workflow, then cancel (ify 26-30 Finniss Street, NORTH ADELAIDE SA 5006 24f05/2012 Assessment
Expiry Date: (none) [ | 120018 E GIS Test for Theresia Testing the Site 26/02/2001 Assessment
88 Goblin Grove, Adelaide Sa 5000
[ | 220018 B Test 403 Abbott Street, Reynella SA 5160 25/09/2001 Assessment
Ly >
13-2001-8 4 4 > 25 records per page ¥
New License
Expiry Date : (none)
1 Margarita Avenue, Adelaide SA 5000
v
Analvse Results

Image 57
The user may double click on a row to drill through to the record.

d. Further Refinement of Results

The Analyse result grid may be further refined using the filter at the top of the grid. In the example in
Image 58, we have returned all of the results of a search from the Licensing Search Profile (17 records).
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= 17 Results

19-2022-8

Assessment

Expiry Date : {none]

25 Goblin Grove, Adelaide Sa 5000

18-2022-B
Assessment
Expiry Date :2/02/2024

& Analyse Results

Analyse Results (17 results)

Number

Description

Location

Lodged

C Update Results List

13-2001-B

New License

Expiry Date : (nonel

1 Margarita Avenue, Adelaide SA 5000

27 Goblin Grove, Adelaide Sa 5000 [a] ~ [A] ~ [Al~
O |1920228 test dunedin ENTRY procedure/task 45 Goblin Grove, Adelaide S2 5000 2/02/202% Assessment

17-2002-B D 18-2022-8 Test for Dunedin Workflow ENTRY Task 27 Goblin Grove, Adelaide Sz 5000 2/02/2023 Assessment

Newi License O | 1720228 test lodzement procedure after removing the questi 22 Goblin Grove, Adelaide Sa 5000 25/01/2023 New License

Expiry Date : (none}

22 GoblinGrove, Adelaide Sa 5000 [ | 1620228 testx (first action on lodgement task is a questi 72 Goblin Grove, Adelaide Sa 5000 25/01/2023 New License
[ | 1520222 Test 89 Goblin Grove, Adelaide Sa 5000 25/01/2023 Current
|:| 14-2022-8 Test workflow after licence entry 88 Goblin Grove, Adelaide Sz 5000 25/01/2023 New License

16-2022-8

New License D 13-2001-8 Test - 56580 1Margarita Avenue, Adelaide SA 5000 14/12/2021 New License

Expiry Date : {none}

[ | 1220018 debtorone & Fairy Circle, Adelaide 545000 20/10/2021 Current

72 Goblin Grove, Adelaide Sa 5000
[ | 1120008 Testagain 8 Fairy Circle, Adelaide Sa 5000 21/09/2021 Renewal Sent
[ | 1020002 test 8 Fairy Circle, Adelaide 5a 5000 21/08/2021 Assessment

15-2022-8

Current O | 92008 asdfasdf 17 Bourbon Street, Adelaide Sa 5000 16/08/2018 Assessment

Expiry Date 1 1/02/2026 O | 820018 s 10 Bourbon Street, Adelside 535000 17172007 Assessment

89 Goblin Grove, Adelaide Sa 5000
O | 720018 Licence to Billasfasdf 13 Greenhill Road Wayville SA 5034 1/07/2016 Assessment
[ | e20018 test3 smart client load responsible officer 40 MacKinnon Parade, North Adelaide Sa 5006 26/08/2014 Assessment

14-2022-8

New License [ | 520018 test again, auto start workflow, then cancel (ify 26-30 Finniss Street, NORTH ADELAIDE SA 5006 24/05/2012 Assessment

Expiry Date : {none} O | 12008 GIS Test for Theresia Testing the Site 26/09/2001 Assessment

83 Goblin Grove, Adelaide S2 5000
D 2-2001-8 Test 403 Abbott Street, Reynella SA 5160 25/08/2001 Assessment

25 records per page ¥

Image 58

To restrict the results to just those on Fairy Circle type Fairy into the filter at the top of the Location
column, Image 59. The grid now shows those three results, Image 59.
The Result List at the left of the screen still shows the original search results. (17 records)

17 Results

19-2022-8

Assessment
Expiry Date t (none)
45 Goblin Grove, Adelaide Sa 5000

& Analyse Results

C Update Results List

Expiry Date : (none)
22 Goblin Grove, Adelaide Sa 5000

16-2022-B

New License

Expiry Date : (none)

72 Goblin Grove, Adelaide Sa 5000

15-2022-8

Current

Expiry Date : 1/02/2026

89 Goblin Grove, Adelaide Sa 5000

1420228
New License

Expiry Dste : (none)

88 Goblin Grove, Adelaide Sa 5000

13-2001-B
New License

Expiry Date : (none)

1 Margarita Avenue, Adelaide SA 5000

Analvse Results

18-2022-B Analyse Results (3 of 17 results)
Assessment
Expiry Dste s 2/02/2024 - Number Description Location Lodged
27Gablin Grove, Adelaide Sa 5000 [al~ [il~ [l ~ | fairy =~

D 12-2001-8 debtorone 6 Fairy Circle, Adelaide SA 5000 20/10/2021 Current.
1720028 O |1-20s Testagain 8Fairy Circle, Adelaide Sa 5000, 21/09/2021 Renewal Sent
New License O |w20s test 8 Fairy Circle, Adelside 52 5000 21/09/2021 Assessment

25 records per page ¥

Image 59
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By pressing the Update Results List button, top right Image 60, the result list now shows the records in
the grid.

= 3Results

12-2001-8
Current & Al iE=n C Update Results List

Expiry Date ; 20/10/2022
6 Fairy Circle, Adelaide SA5000

11-2001-8 Analyse Results (3 of 17 results)
Renewal Sent
Expiry Date : 20/10/2022 n Humber Description Location
8Fairy Circle, Adelside Sa 5000 [Al~ [a] - [A] ~ | fairy

[ | 1220008 B debtorone & Fairy Circle, Adelaide 545000 20/10/2021 Current
10-2001-B O | w2008 B Test again & Fairy Circle, Adelaide Sa 5000 21/02/2024 Renewal Sent
Assessment [ | 120018 B test 8 Fairy Circle, Adelaide Sa 5000 21/09/2021 Assessment
Expiry Date : 21/09/2022 < >

8 Fairy Circle, Adelaide 53 5000

M 4 Page oft b Bl 25 records per page ¥

Image 60

The results could then export the grid to Excel or select one of the records that appear in the Result List.
The Result List could also be used to perform bulk maintenance.

e. Memos and Conditions
Memos and conditions are displayed at the top of the Summary Form, Image 61.

f. Maintenance Options
Maintenance options are displayed using the Options button, Image 61.

& Property Summary B
. —
Document Management
A\ MOTICE- COVER DANGEROUS WELL OR HOLE
GisActivate
& NOTICE- FENCE SWIMMING POOLLGAS 15 Display
A Thisis  bigwell and should be covered Memo
Paperclip
Fraperty Address Publish to EDMS/Data Publisher
1B 12-21 Bourbon Street, Adelaide Sa 5000 [Property Address) : (Property Key - 1102057): (Status - Current)
Title Al Inzg ons|
Property Details itle (1 Result N
Animals
own Descrigtion
- e CROWN-1/1 A o fected Froperties ()
[ cotn soha pater | [Fowetroueosm | o
4 4 g m oft b Bl 20 Records per pg
Sroerty tome Progenty Type Application Permit Certificates
‘ | | Standard ‘ Parcel {1 Result} Applications ()
Associated Properties
were councl
Parcel 1 BUP 9970 Certificates
‘ Dons Ward | | Infor City Council ‘ aree
4 4 Page IZ‘ ofr b M 20Recordsperpq
LandArea Building Area
crow
= | | |
References (0 Results) Customer Service
‘ om2 | ‘ oivisions
Fload:
e [ ooc- @
Referance:
‘ | P ‘ GI5 referances )
Na Data Available wigcarchy )
1 infringements
4 4 P E ofi BB 20 Records per pq
Lise ey

Image 61
The maintenance options to which you have been assigned will be displayed in the list.

Options that have data associated with them will display the ‘Option Badge’ and the number of records
found (up to 3). Where more than 3 records are found a + sign will be displayed.

You may also double click on the Summary Form to navigate directly to the appropriate maintenance
form.
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You do not need to wait for the entire Summary Form to finish loading before selecting a maintenance
option provided that the Urgent Memos have finished loading.

dg. Summary Form Preference

The Form Preference option is found at the bottom of the Options list. For the Home page, it is found
under the More menu.

With this option, you can hide or show the Summary Form Parts that are relevant to your roles and move
them into the desired display order. The Summary Form Preference settings are saved for your User Id.

To hide a specific Part from the Summary Form:
e Use the grid filter to search for the description of the appropriate Part.
e Check off Visible to User and Save.

To show a specific Part to the Summary Form:
e Use the grid filter to search for the description of the appropriate Part.
e Check on the Visible to User and Save.

To change the order in which Parts are displayed on the Summary Form:
o Use the grid filter to limit the display of rows to those where the Visible to User column is
Selected.
e Select a single Part and use the Up / Down Arrows in the grid header to move into the
desired display order and Save.

& Summary Form Preference Maintenance Bswe Dude B

Frogerty Summary | Summary Form Preference Maintenance

becription Select a single row
[ propatysummary | in the grid and move
Up/Down the list.

[ \

/\

15el

<] ¥ ¢

0

o Check off to hide
= the Part from the
0
O Summary Form.
0
0 Check on to show
the Part on the

12 Summary Form
EIE Y ’
0
O =

PRI Iy A g v
Image 62

h. Home Summary Form Chart Parts
Home Summary Form Charts are defined by your site and only available for the Home Summary form.

As with other Parts, the Form Preference option can be used to hide or show the Home Summary Form
Charts that are relevant to your roles and move them into the desired display order.

i. Module Summary Forms In-Context Chart Parts
In-Context Charts are defined by Council and only available on the module Summary Forms.

As with other Parts, the Form Preference option on each module Summary Form can be used to hide or
show the In-Context Charts that are relevant to your roles and move them into the desired display order.
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j- Navigation

You can navigate through maintenance options using the breadcrumbs or the back arrow button next to
the Form Title. You cannot navigate using the browser back arrow.

= 20+ Results

& Property / Parcel Certificate Maintenance

Property Summary | Property | Parcel Certificate Maintenance

Praperty | Parcel Certificates (2 Results) + add B certificate Details
31A-31Z Wihistler Grove,
Flagstaff Hill Sa 5150
Standard

e 1-21Bourbon Street, Adelalde 5a 5000

0
Parcel 1 BUP 5970 0 |

2 Bourbon Street, Adelaide 53
5000 4 P:gelzloﬂ [ 20 Records per page v
——

Taence obr e

curent Summary of Request

Parcel Key 74307, Status: Current
3 Bourbon Street, Adelaide 53

5000

Seandard

WalterDella Verde

Current

4 Bourbon Strest, Adelaide Sa
5000

Standard

Brisn Walker

Current

Image 63

k. Multi Record Maintenance

On some maintenance forms the user can select other records directly via the Result List without
returning to the Summary Form. This is not available on all maintenance forms.

= 20+ Results

& Property / Parcel Certificate Maintenance

Property Summary

Property  Parcel Certificste Maintensnce

Praperty | Parcel Certificates (2 Results) + add B certificate Details
31A-31Z Wihistler Grove,
Flagstaff Hill Sa 5150
Standard

e 1-21Bourbon Street, Adelalde 5a 5000

0
Parcel 1 BUP 5970 | ) I |

2 Bourbon Street, Adelaide 53
5000 4 P:gelzloﬂ [ 20 Records per page v
——

Taence obr e

curent Summary of Request

Parcel Key 74307, Status: Current
3 Bourbon Street, Adelaide 53

5000

Seandard

WalterDella Verde

Current

4 Bourbon Strest, Adelaide 52
5000

Seandard

Brien Walker

Current

Image 64

In the example in Image 64, we have chosen the Certificate Maintenance option. Because other records
in the result list are available the user may click on another record. If multi-record maintenance is not
allowed the other records in the result list will be dimmed.

. Bulk Button
The Bulk slider button is now displayed at the top of the Summary Form.

To perform bulk maintenance:
e Specify the data into the Search Profile and click Search.
e The Result List is displayed and the Summary Form is presented for the first record.
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o The Bulk slider button is now displayed at the top right-hand corner of the page.

= 50+Results

372/2022

Assessment

Expiry Date : 1/02/2023

80 Goblin Grove, Adelaide SA 5000

To initiate Bulk Maintenance, click to move the Bulk slider button to the right, Image 65

370/2022

Assessment

Expiry Date : 11/10/2022

17 Fairy Circle, Adelaide S45000

365/2001

Assessment

Expiry Date : (none)

32 Fairy Circle, Adelaide SA5000

L 4
-]
& General Licence Class (CF) Summary o
&
"
Licence ‘ Description ‘ +
Number Application Source — p—
lsmm ] [Pﬂﬂmﬁy l
Status Licence Type
’Amwnsvt ] [A-Highmsk ]
Responsible Officer (1 result)
Area Codes
Helen Sutton

362/2001

New License

Expiry Date : (none|

28 Fairy Circle, Adelaide SA5000

4 4 Pageun | |

20 records per page ¥

Workflow(2 results) —> Details ~ —» Workflow  —» InsertTask  —» Insert Procedure
Task Started Due completed Responsibility
Lodgement Task 9/02/2023 1:48:59 PM 10/02/2023 1:48:58 PM 9/02/2023 1:49:24 PM Helen Sutton
Dunedin - ROP Approval 7/03/2023 12:45:44 PM 8/03/2023 12:45:20 PM 7/03/2023 12:48:25 PM Helen Sutton

361/2001

4 4 Fagem [

20 records per page ¥

Image 65

The result list is displayed with a check box against each record matching your search criteria, Image 66.

The standard Options button is not displayed. Select the check box for each record to be included in the
bulk maintenance. The available Bulk Maintenance Options are then displayed. Select one or many
options to the right hand pane. Where more than one option is selected the functions will be performed in
the order that has been selected.

Press Continue and the first maintenance form is displayed. Click Save and once the save is complete,
the next bulk option is presented.

= 50+ Bulk Results

373/2022
Assessment

[ ExpiryDate : 15/02/2023

18 Goblin Grove, Adelaide SA 5000

372/2022
Assessment
(0 ExpiryDate: 1/02/2023
80 Goblin Grove, Adelaide SA 5000

370/2022
Assessment
(] Expiry Date: 11/10/2022
17 Fairy Circle, Adelaide 54 5000

365/2001
Assessment
[]  ExsiryDate : (rone)
32 Fairy Circle, Adelaide 545000

362/2001
New License
O ExpiryDate: (none)
29 Fairy Cirele, Adelaide 545000

Image 66

& Bulk Options Maintenance

Available Options

Description I Description
LIk | LIk

(@ Select the options that will be performed for this Selected Racords Maintenance/Enquiry session from the list below.

Selected Options

GIS

Change Licence Type

Conditions

Decisions

Fees

Food Safety Information Maintenance

Inspections

Letters/Notices

Licence Data Maintenance

Licensing Dimensions
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m. Select All

Select All has been added to the bottom of the search profile results. The Select All button will be
available whenever multiple records can be selected, including Bulk Maintenance. To select all records
returned from a search profile press the Continue To End button before pressing the Select Al button.

— 50+ BulkRe..

E105

28/08/2002 12:00:00 PM
Offence W7 (Meter Mandatory)
Second MVR Enguiry

P

E106

28/08/2002 2:06:00 PM
Offence WT (Meter Mandatory)

Completed (Exemptions)

o
0.0

E107

14/01/2006 12:00:00 PM
Dffence W7 [Meter Mandatory)
Prosecution List

-800.00

Select All Continue To End

Image 67

n. Maintenance Options on Sub-Forms

Some maintenance options can in turn call other maintenance options. An example of this is Application
Data Maintenance in the Applications module. Options are accessible through the Options button on the
maintenance form, Image 68.

& Application Data Maintenance B save D undo

Subdivisions (old pip testing) Summary | Application Data Maintenance

Application

Miscellaneous Data () 0
ible Officer ()

Status History

Number Description

MERIT/13/2013 ]

Application Key

Homeere

Location

Audit

freds house ‘

Field Properties
Responsible Officer P

[ PCL 10, 10 Whisky Walk, Adelaide Sa 5000

Michael Bone ‘

Processing Details

Image 68
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o. Stand-Alone Forms with Options

Forms directly from the menu may have options to navigate to a sub-form. This is available from Options
Button on the form. For example: Information Type Parameters shown in Image 69.

= Information Type Maintenance

Homeosse | Information Tyoe Maintenance
sudit E
Information Type Sequence Field Properties
ons
Information Type 20+ results) +add e
- Modes ,
[ .
Colours ,
O ABN Person & Company
(m] Accreditation Number Persan & Company Tracing
O e Company Hame About Pathway
(m] Agency Code number Person & Company
O | architectsicencetio Person & Company Jrap—
(m] BPB Accraditation No Person & Company
(m] Builders Categary (Cpry) Company Mame
(m] Builders Licence No Person & Company
(m] Builders Registration No Person & Company
O | carsvan parksietio Person & Company
[m] Date Person & Company DATE
(m] Drivers Licence Number Person & Company
(m] Email address Person & Company
(m] Info1 Person & Company
(m] Info2 Person & Company
(m] Info3 Person & Company
[m] Infa4 Person & Company ]
m info 5. Person & Comoany =
Image 69

p. Other Maintenance Notes

For some maintenance options, a new browser window is opened in Pathway UX. This is intended
behaviour. For example, the Flood Maintenance in Property is opened in a new browser window. The
back arrows can be used or simply close the browser window. If you have visited other browser pages or
programs during your maintenance session, then you will be returned to those rather than UX Home.

7. Running Reports

You can run reports in Immediate mode or submit reports to Batch Queues for later processing. You can
save the report criteria to a Profile. The notable difference in UX is that printing output can now be to your
browser.

a. Report Options
To view the list of job options, select More > Options from the title bar, Image 70.

= Register Report

Current Jobs
Homepage | Register Report

Delete Processed Jobs Profiles

Export Processed Jobs Theme

Search Profile Query

Job Statistics Personalisation

Class Details
Print Processed Jobs Tracing
Class
About Pathway
l 1PCTA - Building Applications l

Search Options

Application Type Lodgement Date Range

| d | d/MMfyyyy [} ‘ -

d/MM/yyyy ]

Image 70
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b. Export Files

Where a job produces a file export such as the Application module ABS Report, there are two options. On
the control form under Processing Options you will find the export details, Image 71.

Processing Options

Export Format *

ABS Extract = ‘

Export File

‘ Type to Search ‘

o Leave empty to download the file.

Image 71

You have the option to enter a value file name i.e. UNC path only, no mapped drives or leave the field
blank. If the Export File is left blank a Download Button is available and when used the file can then be
saved to another location. This method is the same as any download you would perform using a
browser.

NOTE: the application server must have permissions to the file location.

c. Printing Multiple Reports

When the printing job produces multiple reports in UX, the Print Multiple Reports form will display a list of
tabs above the report content section, one tab per report in addition to an All Reports tab that will merge
all the reports into a single file.

8. Summary Forms

Summary Forms are available for all modules and the UX Home page. The first log on to Pathway UX
will create the default Summary Form for each module and the UX Home page based on your existing
Pathway Smart Client and Thick Client configuration.

The concept of My Roles has been introduced and replaces Menu Group.

Summary Forms are user definable and may be set differently for different Role Groups. For example, the
Rangers may have a different Animal Summary form to the Customer Service staff. Summary Forms
may also be unique down to Class/Type and even an individual User Account.

End Users have control over their Summary Form settings via the Form Preference option available to
them on all summary forms. Refer to the Summary Form Preference section in this document for more
information. Each individual user can specify the order in which shown parts are displayed and hide the
parts that are not of interest. The hidden parts can be reinstated by the user at any time.

The System Administration >> System Parameters >> Summary Form Maintenance Summary Forms
menu option allows Summary Forms to be maintained by the System Administrator, Image 72.
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= Summary Form Maintenance

Homepage |/ Summary Form Maintenance
Summary Form (12 Results) —> Summary Form Definition
D
ACRGB900 Request Summary ACRREQU
CNAGE910 Personal Name Summary CNAIDTY CSYAPPL
CNAGE911 Company Name Summary CNAIDTY CSYAPPL
HOME Home CSYUSER
LANGE200 Animal Summary LANANML
LAPGG200 Application Summary LAPAPPL LAPCLAS
LDRG1010 Debtor Summary LDRDBTR
LIFGES00 Infringement Summary LIFOTIN LIFINTP
LINGGS00 Inspection Summary LININSP
LLCGB200 Licence Summary LAPAPPL LAPCLAS
LPAGO010 Property Summary LPAPROP
LRAG1010 Assessment Summary LRAASSM
14 4 Page ofl b Pl 20 Records per page ¥
Image 72

a. First Time Set-up for the System Administrator

The first time that you log on to Pathway UX there will be no Summary Forms in existence. Even the
Home page will be blank, Image 73.

Image 73

A message will be displayed recommending that you set up Summary Forms. Press OK and you will be
re-directed to Summary Form Maintenance.

Select More >> Options >> Summary Form Initial Data, Image 74.

Remember the initial Summary Forms will be built based on your existing configuration.

Page 39 of 65



Homepage | Summary Form Maintenance

Theme »
Audit

Personalisation  »
Summary Form Field Properties

Tracing »

About Pathway

M 4 pageon > M s

Image 74

b. Summary Form Definition

Maintain an existing, Infor provided, Summary Form or Copy/Create a new Summary Form. The Infor
provided Summary Forms are available to all users. If a more targeted Summary Form is required, then a
copy can be made of the default Summary Form and assigned to a particular User Role, Image 75.

= Summary Form Definition Maintenance
Homepage | Summary Form Maintenance / Summary Form Definition Maintenance
Summary Form Description
LANGG900 ‘ Animal Summary
Summary Form Definition (2 Results) fi summaryFormLayout  —» SummaryForm Part{  [] Copy
ad Do ove
D D
@ A A @ @
Animal Summary D Customer Service Animal Summary Mick's Group
[] | Animal summary (any)
14 4 Page oft b L] 20 Records per page v
Image 75

In Images 76, 77 and 78, we are copying the Customer Service Animal Summary to create a new
Summary Form for the Rangers. The Menu Group that the Rangers use is called INSPECT. The
Summary Form will show Rangers Animal Summary in the Form Title.
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= Summary Form Copy

Homepage | Summary Form Maintenance | Summary Form Definition Maintenance ;| Summary Form Copy

Summary Form Description

LANGE900 ‘ ‘ Animal Summary

Filter My Role

‘ (Mot applicable) ‘ ‘ Mick's Group

My Rele

INSPECT - Inspections Qs ‘

Description

‘ Rangers Animal Summary ‘

Image 76

We now have a new Summary Form that will be immediately available to the staff using the My Role of
Inspections.

Summary Form Description

Animal Summary

LANGE300 |

Summary Form Definition (3 Results) 52 Summary Form Layout —> Summary Form Part &) copy

Description * Initial Data Label Text My Role h Allow Form Preference

|
[f] - @- [A] ~ [l ~ @-
O | Animal Summary O Customer Service Animal Summary Mick's Group
[ | animal summary (any)
[ | Rangers Animal Summary O Customer Service Animal Summary Inspections
4 4 Page oft b Bl 20 Records per page ¥

c. Class/Type Based Summary Forms
For some Class/Type based modules such as Applications, Licenses, Infringements, Bookings and
Registers it is possible to create a Summary Form that is applicable to a single Class/Type.

When the Copy is performed there is an optional field labelled Filter. For example, when copying a
License Summary Form, the Filter drop down will contain all License Classes allowing you to create a
Summary Form that is specific to the selected License Class.

d. Summary Form Parts

This option shows all the available parts that make up the summary form. The available parts will vary
between modules, Image 78.
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= Summary Form Part Maintenance [2) save 5 undo

Homepage | Summary Form Maintenance | Summary Form Definition Maintenance | Summary Form Part Maintenance

Deseription Label Text

Rangers Animal Summary ‘

Customer Service Animal Summary |

Filter My Role

{Notapplicable) ‘

Inspections |

Summary Form Part (20+ Results) —+ add —> Summary Form Part Action —> Summary Form Part Column —> Summary Form Card Parts

B &
]

O | animat Card
[ | animal Details Card
O | Breed Text Box
O | colour Text Box
O | comments Card
[ | customer service Grid
[ | patecreated Date
[ | pateofsirth Date
[ | petsils Card (]
O | external Reference Text Box
[ | Gender Text Box
[ | infringements Grid
[ | isRegistered Boolean

Image 78

There are various Part Types depending on the type of data being displayed. These Part Types are set
and are not user definable.

Part Type Description

Card Displays multiple fields within a single frame. Drill out on Summary Form
Card Parts to see the fields that may be included in the Card. You may
create a Card Part and assign fields to it. These fields are sourced from
the base entity, in this case it would be from LANANML.

Text Box Individual field.

Grid Data is displayed in a Grid. Drill out on Summary Form Part Column to see
the columns contained within the grid.

Date Individual field (date format).

Date/Time Individual field (date/time format).

Time Individual field (time format).

Tree Data is presented in a tree type structure.

Boolean Individual field (boolean).

Integer Individual field (integer type).

Numeric Individual field (numeric type).

Chart Chart (Home Summary Form) and In-Context Chart (Module Summary
Forms).

Text Area Individual field. Used where an unknown amount of text may have been

entered, such as in a comment field.
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The Label Text column allows you to change the field label e.g. change Date Created to Record Created.
Grid Row limit allows you to define the number of records displayed within a grid on the Summary Form.
For example: In the Property Summary Form you may wish to limit the number of Owners that are

displayed.

e. Summary Form Card Parts

This option allows you define what fields are available within a Card part type. It is only available where a
row has been selected that is a Card Part Type. New fields may be added to the card part or remove
existing fields. When Adding, you will be provided with a list of fields that are valid for the Card part. The
order of the fields can be changed by checking a single field and using the Up / Down buttons to move it
as shown in Image 79.

= Summary Form Part Card Maintenance

Homepaze | Summary Form Maintenance | Summary Form Definition Maintenance / Summary Form Part Maintenance | Summary Form Part Card Maintenance

Description Label Text

‘ Rangers Animal Summary ‘ ‘ Rangers Animal Summary ‘

Filter My Role

‘ (Notapplicable) ‘ ‘ Inspections ‘

Part Description

[ |

Summary Form Card Parts (9 Results)

(4 [Al~

Type

4 up | Down T Remove

Label Separator After Separator

o|o

Reference

<]

Registration Class

Status

Date Created

Source

Property Location

Owners

O|oojooo

Is Registered

4 4 Fagenil > » 20 Records per page v

Image 79

The Before, Label and After Separator columns allow for html tags to be rendered, either before the part,

within the part between label and value, or after the part.

e.g. <br/>[-]

If entered in the Label Separator column the [ - ] places a hyphen between the field label and the value.

f. Summary Form Part Column Maintenance

This option is only available for Grid Part Types. Image 80 shows the Customer Requests grid on the

Animal Summary Form. The Labels have been overridden with more meaningful text.
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= Summary Form Part Column Maintenance

2 save ) Undo

Homepage | Summary ummar

Description

Label Text

/ Summary Form Part Maintenance / Summary Form Part Column Maintenance

l Rangers Animal Summary

l l Rangers Animal Summary

Filter

MyRole

l (Not applicable)

Inspections

l

Part Description

Customer Service

Summary Form Part Column (5 Results)

Label Text
[al -
D REQUNUM ACRV1007_RESPONSE REQUNUM CSS Number
D STATDESCR ACRV1007_RESPONSE STATDESCR Status
D REQTCDEDSC ACRV1007_RESPONSE REQTCDEDSC Type
D DATERECY ACRV1007_RESPONSE DATERECV Received
D ACTOFFDESCR ACRV1007_RESPONSE ACTOFFDESCR Actioning Officer

14 4 page

20 Records per page v

Image 80

Result:

Customer Service (8 Results)

Status

24182 MNew Request

XREQT - Xiang's Testing Request Type

18/06/2019 2:01:46 PM

Xiang Liu {Old}

23812 | Unactioned

10004 - DRN10004 TEST

2/05/2019 2:08:59 PM

Carmen de Broughe

Image 81

dg. Summary Form Layout Maintenance
This option, shown in Image 82, deals with the visibility and availability to individual User Accounts.

= Summary Form Definition Maintenance

Summary Form

Homepage | SummaryForm Maintenance | Summary Ferm Definition Maintenance

Description

LANGG200 ]

Animal Summary

Summary Form Definition (3 Results)

Summary Form Layout —> Ssummary Form Part B) copy
Label Text My Role Allow Form Preference
[A [] ~ @
O | Animal summary O Customer Service Animal Summary Mick's Group
O | Animal summary (any)
[J | Rangers Animal Summary (] Rangers Animal Summary Inspections

14 4 Page

20 Records per page ¥

Image 82
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= Summary Form Layout Maintenance

[ | [emmmamatsummon

‘ (ot applicable) | ‘ Inspections

Summary Form Layout (15 Results) & SummaryForm PartsUser  +==

1Selected

Part Description

3
a [
a

O | an
O | osta
O | Animal Detai
Registration Grid Stack
1 | ownernames Grid Stack
]
a
]
O
]
O
0 " |
a |
[J | Test in Context Chart Chart [ stack a |
[ | LANBREED - Animals - Poodles & Greyhounds - in Context Chart [ stack O =
Rl R

Image 83

The form shown in Image 83, determines the order in which each Part is displayed along with its visibility
to the users. By checking on a Row the Up/Down buttons become available and the Part can be moved
up or down the form.

h. Part Visibility

The Form Part, Layout Part Visible and Active check boxes determine whether a Part is available on a
Summary Form Preference. If a Part is not available on a Summary Form Preference, then it will not be
visible on the Summary Form. If a Part is available on Summary Form Preference, then set the Visible to
User check box on the Summary Form Preference to indicate whether the Part is to be shown on the
Summary Form.

For a Part with either the Form Part Active checked off OR the Layout Part Active checked off. The Part
is not available on any users Summary Form Preference and therefore not shown on any users Summary
Form irrespective of any other settings.

For a Part with both the Form Part Visible checked on AND the Layout Part Visible checked on. The Part
is available on all users Summary Form Preference, apart from the individual users where the
administrators have specifically removed visibility. Refer to Summary Form Parts User section of this
document on how administrators can override the visibility of the part for individual users.

For a Part with either the Form Part Visible checked off OR the Layout Part Visible checked off. The Part
is not available on all users Summary Form Preference, apart from the individual users where the
administrators have specifically granted visibility. Please refer to Summary Form Parts User section of
this document on how administrators can override the visibility of the part for individual users.

NOTE: There are other factors outside of the Summary Form layout that affect the visibility of parts of the
Summary Form. For example, COR Responsibility or System and Module parameters.

Customers should note that where a Summary Form Part is empty i.e. contains no data it will be hidden.
This is to avoid large empty spaces on the Summary Form.

The following forms are affected:
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Summary Form Part ID Description
Application LAPDECN Application Decision
LAPDIMS Application Dimension
LAPMAJC Application Development Category
LAPMDTA Application Miscellaneous Data
LAPV6909 CLOCKS Application Clock
LAPV6909 CONSENTS Application Consent
LAPV6909 DATES Application Date
LAPV6909 FEES Application Fee
LAPV6909 INSPECTIONS Application Inspection
LAPV6909 LOCATIONS Application Location
LAPV6909 NAMES Application Name
LAPV6909 OFFICERS Application Responsible Office
LAPV6909 REFERENCES Application Reference
Debtors LDRV3000 FINANCIALSUMMARY Financial Summary
LDRV3000 INDICATOR Indicators
LDRV3000 LDRABAL Aged Balances
Infringements LIFACTI Infringement History
Licensing LAPDECN Licence Decision
LAPDIMS Licence Dimension
LAPMAJC Licence Development Category
LAPMDTA Licence Miscellaneous Data
LAPV6909 CONSENTS Licence Consent
LAPV6909 DATES Licence Date
LAPV6909 FEES Licence Fee
LAPV6909 INSPECTIONS Licence Inspection
LAPV6909 LOCATIONS Licence Location
LAPV6909 NAMES Licence Name
LAPV6909 OFFICERS Licence Responsible Officer
LAPV6909 REFERENCES Licence Reference
Property LPAV0010 DEBT Property Debt
LPAV0010_GROUP Property Group
LPAV0010 _INDICATOR Property Indicator
LPAV0010 LANDUSE Property Land Use
LPAV0010 PARCEL Property Parcel
LPAV0010_PROPERTY Property Address Grid
LPAV0010 REFERENCE Property Reference
LPAV0010 TITLE Property Title
LPAV0010 _ZONE Property Zone
LPAV0012_ASSOCIATED Property Associated
LPAV0012 NAME Property Names
LPAV0012 PROPERTY Property Address
LPAV0012 RATETYPE Property Rate Type
Rates LRAV1000 FINANCIALSUMMARY Financial Summary
LRAV1000 INDICATOR Indicators
LRAV1000 INSTALMENT Instalments
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i. Summary Form Parts User

= Summary Form User Maintenance

Homessge | SUmmary Form Muintenance | Summery Form Defintion MaIntEnance | Summany Form Layout Maintenance. | Sumenary Form User Maintenance
Summary Form Bescription
| LANGS300 | ‘ Rangers Animal Summary ‘
Filter MyfRoke
| (Hot applicable) | ‘ Inspections
Part Desesiption
= |
Summary Form Parts User (0 Result) + ndd
No Data Available
4 4 page|tfon » M 20 Records per page ¥

This form will allow administrators to override the visibility of the part for individual users.

In our example for the Rangers Summary Form, check off Visible, Image 85, to make the Infringements
Part unavailable on the Summary Form Preference for all users and therefore not shown on any
Summary Form.

= Summary Form Layout Maintenance

ey g dre Sy

" s =
Deti o s 8
JDetsi -
Fagara o = = =
'] St L] =

4 o = =

! s 8

- LI |

r o o = &
g i LI
B infringements o . ]
amer Servcn " s LI

Image 85

However, on the Parts User Maintenance form, the insertion of the Supervisor user identifier with Visible
checked on will make the Infringements part available on the Summary Form Preference for this staff
member only.

= Summary Form User Maintenance

Image 86
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j- Summary Form Charts

New Summary Form Charts are created in the same way as previously via System Administration >>
System Parameters >> MyPathway Charts.

In-Context Charts are defined by Council and only available on the module Summary Forms. Once saved
they automatically create a Chart Part on all instances of a module Summary Form.

Home Summary Form Charts are defined by Council and only available for the Home Summary form.
Once saved they automatically create a Chart Part on all instances of a Home Summary Form.

On initial load of Pathway UX Summary Forms (see First time set-up) all existing:

e Smart Client module Summary Form In-Context Charts are created on the default UX module Summary
form.

o Smart Client Home Page Charts are created on the default UX Home Summary form.

= Summary Form Part Maintenance

Description

[ some | | |

Filer My Role

‘ (Mot applicable) ‘ | {any) |

Summary Form Part (10 Results) + Add 3 SummaryForm PartAction =) SummaryFormPart Column  — Summary Form Card Parts

GI5 LAP - GIS Applications Test

LAP-APPS - Apps grouped by Days Outstanding

LAPMINOR - Apy

cha
LAPOS - Outstanding Appli o Chart
LAPOSAPPS - Qutstanding Chart
LAPRESPOFF - Class S Applications by Responsible Officer Chart
LAPRO - My Applications Chart =

Page T of1 20 Records per page ¥

Image 87

k. Chart Visibility
The visibility of a Chart is controlled in a similar manner to a Part.

The Form Part and Layout Part Visible and Active check boxes determine whether a Chart is available on
the Summary Form Preference. If a Chart is not available on the Summary Form Preference, then it will
not be visible on the Summary Form. If a Chart is available on the Summary Form Preference, then set
the Visible to User check box on in the Summary Form Preference to indicate whether the Chart is to be
shown on the Summary Form.

For a Chart with either the Form Part Active checked off OR the Layout Part Active checked off. The
Chart is not available on any users Summary Form Preference and therefore not shown on any users
Summary Form irrespective of any other settings.

For a Chart with both the Form Part Visible checked on AND the Layout Part Visible checked on. The
Chart is available on all users Summary Form Preference, apart from the individual users where the
administrators have specifically removed visibility. Refer to Summary Form Parts User section of this
document on how administrators can override the visibility of the part for individual users.

For a Chart with either the Form Part Visible checked off OR the Layout Part Visible checked off. The
Chart is not available on all users Summary Form Preference, apart from the individual users where the
administrators have specifically granted visibility. Please refer to Summary Form Parts User section of
this document on how administrators can override the visibility of the part for individual users.
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. Assighing Home Summary Form Charts to Users

The Home Summary Form Charts are available at the Home Summary Form My Role level to all Users
that have access to the Home Summary Form. The Default Home Summary Form is available to all
users, its My Role setting is (any).

Sites can create separate Home Summary Forms based on Roles (Groups). This simplifies assigning
Charts as a chart can be set as Visible to a Role specific Home Summary Form e.g. Rates and not Visible
to all other Home Summary Forms.

For a Chart with both the Form Part Visible checked on and the Layout Part Visible checked on. The
Chart is available on all users Summary Form Preference, apart from the individual users where the
administrators have specifically removed visibility.

Where more fine level assignment of a Chart is required, for example a Rates Manager Chart, then check
off Visible on the Form Part resulting in the Chart not being available on the Summary Form Preference
for all users. Then use the Summary Form Parts User option to make the Chart visible to individual
users.

Example 1: New Home Summary Form chart for the Rates Group:

e Create your query and Chart with In Context checked off and Save.
Behind the scenes a Chart Part has been created and allocated to all Home Summary forms and
would be available to all Users for selection via Summary Form Preference.

e Go to System Administration >> System Parameters >> Summary Form Maintenance

e Select the default Home Summary form and go to Summary Form Part.

e Locate the new Chart and check off Visible.
Repeat for each Home Summary form that should NOT have access to the Chart.

Example 2: New Home Summary Form chart for the Rates Supervisor (within the Rates Group):

e Create your query and Chart with In Context checked off and Save.
Behind the scenes a Chart Part has been created and allocated to all Home Summary forms and
would be available to all Users for selection via Summary Form Preference.

e Go to System Administration >> System Parameters >> Summary Form Maintenance

e Select the default Home Summary form and go to Summary Form Part.

e Locate the new Chart and check off Visible.
Repeat for each Home Summary form that should NOT have access to the Chart.

e Select the Rates Home Summary Page and go to Summary Form Part.

e Locate the new Chart and check off the Visible. This will make the Chart unavailable to the Rates
Users for selection via Summary Form Preference.

e On the Rates Home Summary Page go to Summary Form Layout.

e Locate the Chart and select the Summary Form Parts User Button. Add the Rates Supervisor
user and set the Visible flag checked on resulting in the Chart only be available on the Rates
Supervisor Users’ Summary Form Preference.

m. Summarising main points regarding Charts:

e The Default Summary Forms are created using a conversion process from existing Pathway
settings and brought into UX.

e Current End Users will have any Dashboard Charts that they currently use displayed on their new
UX Home Page.

e Customers can use the Default Set of Summary Forms; it is not necessary to create copies. A
copy is only required where a User Group (Role) requires a totally different Summary Form.

e When a New User Account is created it is allocated all the Dashboard Charts however none of
them will be visible. The user needs to select the Dashboard Charts they need and set them as
Visible using Form Preference on their Home Page Summary Form (self-service).

When you create a new Dashboard Chart in UX it is automatically added to the Home Page
Summary Form. End users then select the dashboard and make it visible to them.
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Dashboard Charts can be deleted via System Administration >> System Parameters >>
MyPathway Charts. Alternatively, they can be marked as Inactive on the Home Page Summary
form via System Administration >> System Parameters >> Summary Form Maintenance.

n. Clearing the Pathway UX Summary Forms

Follow these instructions to rebuild the Pathway Summary Forms and effectively reconvert the current
configuration from the existing Pathway configuration into UX.

WARNING: this process will remove ALL previously defined UX Summary Form (Dashboard) settings and
construct new UX Summary Form (Dashboard) settings based on the current Smart Client and Thick
Client Summary Form (Dashboard) settings.

e Clear the UX Summary Form tables by executing the following SQL statements over the relevant
Pathway Database:

truncate table csysmtp
truncate table csysmfm
truncate table csysmfp
truncate table csysmfu
truncate table csysmgp
truncate table csysmpt
truncate table csysmpa
truncate table csysmpc
truncate table csysmpp
truncate table ocsysmtp
truncate table ocsysmfm
truncate table ocsysmpt
truncate table ocsysmpa
truncate table ocsysmpc

update csynext set lasthum=1 where entity = 'csysmtp'
update csynext set lastnum=1 where entity = 'csysmfm'
update csynext set lastnum=1 where entity = 'csysmgp'
update csynext set lastnum=1 where entity = 'csysmpt'
update csynext set lastnum=1 where entity = 'csysmpc'
update csynext set lastnum=1 where entity = 'csysmpa’
update csynext set lastnum=1 where entity = ‘csysmpp’
update csynext set lasthnum=1 where entity = 'csysmfp’
update csynext set lasthum=1 where entity = 'csysmfu'

e Create the UX Summary Form Table Content by opening a UX Client.
e Select Summary Form Maintenance, Image 88.

o »0

d

Image 88

e Select Options — Summary Form Initial Data, Image 89.
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¢ You should see the message shown in Image 90 once the process is completed.
Pathway
10%e
Image 90
e Access Summary Form Maintenance to view what has been built, Image 91.
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9. Paperclip Attachments

Terminology and some slight modifications have been made around Attachment Types.

The file modes for an Attachment Type are Client and Server, Image 92. These modes replace the old
Validation and No Validation settings.

&« Attachment Type Maintenance

Attachment Type * Description * File Mode *

ACRATTACH ‘ | Customer Request Attachments o Client O Server

(D= Use Description as default for new Attachments

i) Active

Assign File Paths

. ] . r.a
Available 1] Assigned [
WADELGO01\D5\Redev\Document\Pathway'\Rel\02.21\Word37\CDC \lauadwlg11\Quality_Assurance\Test_Documents\Release'03.10.011\word37\cdc
Y\adelgo0l\redev \lauadwlgl1\Quality_Assurance\Test_Documents\Release'03.10.014\word37\cdc
\Adelgo01\RedeviDocument!Pathway\Dev \lauadwlgl1\Quality_Assurance\Test_Documents\Release'03.10.015\Words7\CDC

Y\Adelgo01\RedeviDocument!\Pathway\Dev\ADOBEPDF

Y\Adelgo01\RedeviDocument!\Pathway\Dev\Wordd7\CDC

Image 92

A minimum of one Path must be assigned to each Attachment Type to be used in UX, as shown in Image
92.

a. Client Mode

When Client Mode is used, the user can search and select a file from any location they have access to,
Image 93. Once selected and saved, a copy of the file is saved in the default location specified for the
Attachment Type. For Client Mode a copy of the attachment file is always uploaded.

O required

Attachment Path and File Name

Image 93

b. Server Mode

When Server Mode is used, paths assigned to the Attachment Type are displayed with the help of
autocomplete functionality. For Server Mode, the file path restriction is always on.

Click into the Attachment Path and File Name and backslash symbols (\\) automatically appear, Image
94. The autocomplete pop-up is triggered and initially all paths assigned to the Attachment Type are
displayed. When a path is selected, the auto-complete pop-up changes to display valid directories below



the one selected. Continue to select or specify information in the field to see the autocomplete pop-up
change until you select a file.

Attachment -:)/"c File Name *

WAUADWLG11\Quality_Assurance

Avuto-Complete pop-up

Wadelgo0 1 redevi Document| Pathway! Dev

Image 94 -

c. Drag and Drop

Drag and drop is available in the following maintenance menu options:
¢ Animal Registration >> Animal Maintenance

Applications >> Application Maintenance

Bookings Management >> Booking Maintenance

Customer Service >> Request Maintenance

Debtors >> Debtor Maintenance

Infringements >> Infringement Maintenance

Inspections >> Inspections Maintenance

Licensing >> Licensing Maintenance

Name and Address Register >> Name and Address Maintenance

Property Administration >> Property Maintenance

Rates Accounting >> Assessment Maintenance

Registers >> Register Entry Maintenance

Trade Waste >> Assessment Maintenance

Water Billing >> Assessment Maintenance

The default Attachment Type is set for the module and will be automatically selected but can be changed
as required. The description will default if set to do so on the default Attachment Type but can also be
overridden if required. Simply drag and drop one or more files onto the target area and they will be
uploaded with the default description.

For any devices where drag and drop is difficult or not available the Select Files hyperlink allows the user
to choose files available to the device to upload instead.

d. EDMS
EDMS integration is only triggered by Attachment Types with Server Mode.
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10. Other information

a. Menu Security

In Thick and Smart Client Pathway the menu was the first level of security. If a function was not on the
menu, then it could not be accessed. This is still true for UX Pathway.

UX differs from Smart Client and Thick Client. In Smart Client, if a function is on the menu such as
Debtor Enquiry and the user does not have any COR (Responsibilities) permissions to the function, then
the user could not access Debtor details. They can display records in the Selection Form but cannot go
any further. This only applies to modules where COR is in use. For Thick Client, users cannot not get any
further than the Search Profile. In UX if the User Account has Debtor Enquiry but does not have any
specific COR access, then that user can see the contents of the Summary Form. They cannot go any
further than the Summary Form as they do not have any maintenance COR Options available to them.

NOTE: It is recommended that UX User Accounts have one Role that enables them to perform all their
duties.

b. Browsers

Major browsers are supported for Pathway UX e.g Chrome and Edge. The browser must be the current,
or one previous, version. Pathway UX does not support Internet Explorer.

As Pathway UX runs in a browser there is the ability for a user to close browser at any time. This does
NOT log off the user. If a change has been made on a Pathway page, then attempting to close the
browser will provide a Leave Site message to the user, at which point they can opt to close the browser or
continue in Pathway.

Workflow is an exception to this behaviour. If in a Workflow process, attempting to close the browser will
generate a Leave Site message, regardless of whether changes have been made on the page.

c. Logging Off

The following information is to provide customers with information regarding the importance of users
logging off the Pathway UX Client.

Signing out at the end of a Pathway UX client session also signs out the session on the Pathway
application server and out of Word integration. The Pathway application server session is either signed
out in this way by the user, or automatically because of timeout values for inactive sessions, which is
configured in System Administration >> System Parameters >> Session Timeout Maintenance.

NOTE: It is recommended that timeout values are entered.

If a site has not configured timeout settings it becomes more important for users to sign out so that their
inactive sessions are signed out from the Pathway application server. The Pathway UX client uses a
persistent cookie for authentication and this is still present when the browser or application (for example,
Microsoft Word) is closed and reopened. This cookie has information about the session on the Pathway
application server and continues to work if the session remains signed in on the Pathway application
server.

NOTE: It is important that timeout values are set to a level where your site is happy with the security risk.

d. Time-Out

This existing function is under System Administration >> System Parameters >> Session Timeout
Maintenance. The timeout allows a time-period to be setup against each Pathway product, Image 95.
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Homepage / Session Time Out Maintenance

Session Timeout (4 results) + Add Add

O

Product Days Hours Minutes Seconds

M| ]| =~

Pathway.SmartMobile™

Pathway.SmartMobile.Animals

Pathway.SmartMobile.CityWatch

ole|e|e|ld
w | w e ||
ole|e|e|ld

Ooiono

Pathway.WebClient

o|e|ole

Image 95

Image 96 shows the message that is displayed when a single form times out.

Pathway

This page has expired, reload this page to continue

Image 96

e. Printers

Access printers under Batch Processing > Printer Maintenance. The only defined printers provided for
Pathway UX are client and email printers, Image 97.

= Printer Maintenance

Homepage ; Printer Maintenance

Printer (2 Results) + add
Printer * Printer Attribute
[A] ~ [a] ~
| pwsemaL Reparts to send by Email SERVER_EMAIL
[] | Pw3RreceiPT Direct Receipt Printer CLIENT_PRINT ]

Page of 1 20 Records per page v

Image 97
Client Direct is the configuration for the existing receipt printer hardware.

The Email printer does not perform actual printing, but this printer is required for batch jobs that send
email reports.

Previous values are not deleted and can still be viewed through Thick and Smart Clients. Client Direct
printers only work on Windows Desktop devices and require the Pathway Agent to be installed. There
are no Server or Local printers in UX.

f. Word Processing Setup
Previously when creating a Merge Type the Normal.dot on each client computer was used as the basis
for the document e.g. font, margins etc C:\users\<user>\AppData\Roaming\Microsoft\Templates.

In UX Merge Types are based on a document located in the Pathway installation under the tpl directory
called Default.doc. Set the Default.doc up to match your corporate styling, ensuring formatting is correct
on new Pathway documents.
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This document is used as the basis for:

o New Merge Type templates

Standard Condition documents

Standard Memo documents, where based on Word
Land Use and Zone standard documents.

g. Word Processing Printing

Printing documents via UX will allow the selection of any installed printer device such as a Network
Printer, OneNote and other printers. If you are using a VM installation then Printers will need to be
installed on the VM and one printer nominated at the Default. The Agent must be installed. The Agent
controls the document printing.

h. Printing Reports

Printing output from batch jobs is directed to a browser page and is available on all devices. The browser
can then print to any physical printer it is capable of printing to.

When the printing job produces multiple reports in UX, the Print Multiple Reports browser form will display
a list of tabs above the report content section, one tab per report in addition to an “All Reports” tab that
will merge all the reports into a single file.

This functionality allows UX users to print or download any of the generated reports by simply clicking on
the report’s tab and then click the Print or Download button. The name of the downloaded file for the “All
Reports” tab is “Multiple Reports.txt” and will be the same as the report name for a single report
download, e.g. “Unprocessed Drawers Report.txt”.

The font used by reports displayed in the browser has been set to the Google font Source Code Pro.

i. Batch Queues
There is no change to Batch Queue functionality.

j- Field Properties

Field Properties, Image 98, provide information on the field currently selected. Position your cursor on a
field and go to the More Button in the Title Bar, then select Field Properties. Field Properties are not
provided for Selection and Control Forms.

7 X
Field Properties

Entity Name

lapappl ‘

Field

‘ tfklapstat ‘

Field Value

‘ 268 ‘

Primary Key

‘ 10014498 (tpklapappl) ‘

Form Name

‘ LLCG1070 ‘

Image 98

k. Tracing and Log Files
To create a trace file, go to the form at the start of the process you want to trace. Click on the More
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Button in the Title Bar, Image 99.

= Register Report

Homepage /| Register Report

Search Profile Query

More Button
Tracing
On

Options

Profiles 4

Theme 4

Class Details

Class

Personalisation

About Pathway

DPA - Development and Planning Applications

Search Options

Application Type Lodgement Date Range
‘ JACAT2 - Joint Application Devt. Approva... OF | d/MM/yyyy (] |-‘ d/MM/fyyyy =
Brarsesing Grann M cchaduin

Image 99

Turn Tracing On.

Perform the process that you wish to capture.

Turn Tracing Off.

Support under My Account will automatically open. You can either download the log file to your PC
(Internet Downloads Directory) or E-mail the log file directly.

Support

Support is under My Account > Support.

Support provides information about your Pathway UX installation and other administrator functions:

E-mail Logs — Collects the system log file and emails to a nominated address.

Download Logs — Collects the system log file and downloads it through your browser to your PC
(Internet Downloads Directory). The Download Logs button will display an error message fif it fails to
complete the process.

Clear Caches — Clears the server caches. Required if parameters have been changed in the Thick or
Smart Clients and is run at any time.

Debug — Downloads the Uniface Debugger. Usually done under direction of Pathway Support or
Development Staff.

Test Pathway Agent — Click the button to check the currently loaded Pathway Agent on the PC.

m. User Settings
The System Administrator can restrict User Settings, Image 100. To enable or restrict User Settings:

1. Log on with your System Administrator user.
2. Select My Account > User Settings to view and restrict each of the settings.
3. Select More > Options > Default Settings to set the user override value.

User Settings

Change Password Options 3
Homepage User Settings
Default Settings Theme L
Trusted privileges have been granted to this form. Audit Variation »
- »
Field Properties Personalisation
General Tracing g
Culture * Expand All
English (New Zealand) [o 5 ‘ Collapse All
About Pathway
Theme *
Soho 1= ‘
Image 100
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11. Pathway Agent

The Pathway Agent is a (Windows) desktop application which ensures backwards compatibility between
Pathway UX (an html application running in the user’s browser) and client-side integration on Windows
operating system devices.

No Agent is required, or available, for Pathway UX sessions running on non-Windows devices.

a. Summary of Functions
The following list outlines the functions supported by the Pathway Agent.

Word Processing
Microsoft Word integration including Merge Type and Extract Type Maintenance.

GIS/Map Integration
The majority of these GIS products only function on Windows devices because the integrated GIS
software itself functions only on Windows devices:
o ADMAPG - Autodesk Mapguide
ARCENG - ArcGIS Desktop
ARCPRO - ArcGIS Pro (coming soon in 3.10.024)
COMGIS - Generic COM GIS Interface (used by many different GIS suppliers)
DDEDEF - Dynamic Data Exchange Default Implementation GIS Product (very old technology
still used by some GIS suppliers)
INFO - Infomaster
INTRAM - IntraMaps
MAPINF - Mapinfo
UXWS - Web Service and URL Interface (UX Client only)
WEBMAP - GeoMedia Web Map Publisher.

Document Management / EDRMS

Pathway UX and EDMS Integration is only supported by GENCON (GENeric CONnector).The client-side
functions documented in the GENCON software development kit (SDK) technical reference guide are
provided by the Agent.

Client-side functions in GENCON include the optional alternate list viewer, alternate name viewer and
alternate document viewer capabilities implemented in the GENCON drivers supplied by some EDMS
vendors.

Delivery Point Identifier (DPID)
DPID address validation integration

It is worth noting that the client-side integration mode allows DPID software installed on premise to
function when Pathway UX is deployed in the cloud.

Printin

The Aggnt is required in relation to printing is the networked printers are managed by the Windows
operating system and therefore under certain circumstances when Pathway needs to know the
destination printer (as opposed to the browser which can find out for itself) then the Agent is what is used
to "talk to" the operating system to find out what's available.

3rd Party Integration / COM API

Starts and communicates with Pathway sessions. There are 65 separate functions provided by the
Pathway UX COM API that are documented in the COM API's software development kit (SDK) technical
reference guide.

Pathway COM API functions are called by many third-party software suppliers’ integrations (E.g. Kapish’s
Pathway Integration add-on for TRIM, EzeScan’s name and address and customer request integrations).
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The COM API also provides the implementation for processing of “.pth“ email attachments sent in
notification emails from various Pathway functions (e.g. workflow tasks).

b. Agent Install

The Pathway Agent is installed through an MSI as part of the software installation, and you should be
able to use any of the standard MSI switches for a clickless installation.

The only properties that should be set are all users, as this will make the selection to install the COM API.

Pathway.Agent.msi {properties} {standard switches}
Pathway.Agent.msi ALLUSERS=1 INSTALLCOMAPI=1 /gb

It would then be distributed to the client computers as determined by your site. It connects over Ports
8000 to 9000 randomly.

When the Pathway Agent is installed a hook is registered to allow the web browser to start it. When a
user opens Pathway UX it will attempt to connect to the Pathway Agent if there was a recent connection
that is cached. If the connection is unsuccessful, the Pathway Agent is started.

The Agent is displayed in the Windows System tray on the client computer, Image 101.

ko d
Desktop A dx o)

Image 101
Right-click the Agent icon to find out details about the Agent.

Only a single Agent is running at any time. One Agent handles multiple environments running at one time
such as Production and Training. Where an environment uses a different version of the Agent a second
Agent will be running.

You can test the installation of the Pathway Agent by selecting My Account > Support > Test Pathway
Agent, Image 102.

S T :i;:\:ay Agent: Installed and

Image 102

You can view the installation of the Pathway Agent through the Control Panel, Image 103.
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Image 103

c. Uninstall Agent

From Windows, go to Start >> Control Panel >> Programs and Features.
Select Pathway Agent.
Select Uninstall.

d. Manual installation

If the Agent has not been installed and a function is selected that requires the Agent, the message in
Image 104 is displayed.

Pathway Agent

Cannot connect to the Pathway Agent. Do you want to
download and install the Pathway Agent? This application is
required to perform certain functions on Windows devices. To
install it, run the downloaded installer and then refresh the
web page. Contact your IT administrator if you require
assistance installing the application.

Download Close

Image 104

Select Download and the msi is displayed at the bottom of the browser, Image 105.

54 Pathway.Agent (T).msi ~

Image 105

To install the Agent manually:

Click on the msi to start the Wizard, Image 106.

Page 60 of 65



15 Pathway Agent Setup - X
Welcome to the Pathway Agent Setup Wizard
The Setup Wizard will install Pathway Agent on your

computer, Click Next to continue or Cancel to exit the Setup
Wizard,

w©
g

Image 106

Click Next, Image 106.

Select Install for all users of this machine as this option is the recommended configuration, Image 107.

15 Pathway Agent Setup - X
Installation Scope
Choose the installation scope and folder m

() Install just for you (hsutton)
Pathway Agent will be installed in a per-user folder and be available just for your
user account. You do not need local Administrator privileges.

(®) Install for all users of this machine

Pathway Agent will be installed in a per-machine folder by default and be available
for all users. You can change the default installation folder. You must have local
Administrator privileges.

Install Agent COM API

Pathway Agent COM API will replace any existing COM AP installation. You must
install the Pathway Agent for all users and have local Administrator privieges.

Image 107
Click Next to start the installation, Image 107.

The installation progress is shown, Image 108.

15 Pathway Agent Setup - X
Installing Pathway Agent m

Please wait while the Setup Wizard installs Pathway Agent.

Status:

Back Next Cancel

Image 108

Click Finish to complete the installation, Image 109.
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i Pathway Agent Setup — =

Completed the Pathway Agent Setup Wizard

Click the Finish button to exit the Setup Wizard.

Go to My Account =3 Support in Pathway to verify the
Agent ig installed correctly.

Image 109
Log off and log on again to Pathway.

If the Agent is required, a message may be displayed, depending on cached data.

Open Pathway Agent?

[0 Always open these types of links in the associated app

Open Pathway Agent

Image 110
Click Open Pathway Agent to check the message.

The Pathway Agent is not automatically run after installation. The pop-up window is a security feature of
the browser and is expected behaviour.

If the Agent is not running and the web page needs the Agent, it is started on-demand and as required. It
is not started unless the Pathway UX page requires it.

If you open the Support page, Pathway starts the Agent because the Agent is required. If the Agent is not
already running, this prompt may be displayed. This is expected behaviour.

e. Troubleshooting

The agent runs on the local computer or on the server if using virtualization like Citrix. Agent-related
logging will be stored under C:\ProgramData\Infor\Pathway.

f. Pathway Agent Version Check

If the version of the Pathway Agent installed on a client machine is lower than that available in the UX
client, then a message will appear at the top of the Home page indicating that a newer version is
available.

To find the Agent version, in the system tray in the tool bar of the client computer you will see the Infor
icon, shown in Image 111. Right click on the icon and Image 112 will appear, which shows the Agent
Version.
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dg. Why does the message Open Pathway Agent keep appearing?

When the first Agent prompt appears, Image 113 (which is generated by the browser not Pathway), if
there is an Always allow? check box, tick it ON and then click Open Pathway Agent.

Open Pathway Agent?

http://auadwlg01 wants to open this application.

Open Pathway Agent @

Image 113

If the Open Pathway Agent? prompt is not answered straight away, a second Pathway message Unable
to establish communication message will pop-up, Image 114. Answer the Open Pathway Agent message
first, then you can answer the second message.

Pathway

Unable to establish communication with the Pathway
Agent. You can refresh the page to try again
(recommended) or continue without any Pathway
Agent functions.

Refresh Continue

Image 114

h. Pathway Agent Error on Starting
The main issue and probably the primary cause of problems is that the Agent is not starting up correctly,
Image 115.

- Pathway Agent could not be started. An error occurred:
8 Certificate thumbprint
—  BA0S27132254F6FD7AD7EAD610418B13F252EESO was not
found in "CurrentUser\Personal\Certificates™ store.

OK

Image 115

Uninstall and reinstall the Pathway Agent to resolve this issue.
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12. Change Log

Date Section Description of change
November 2020 User Settings Addition of “Compact Mode”
Bookmarks Clarification of ‘Class’ based items.
Types of Fields Update to Date entry
Update to Search/View
Addition of new section Showing and sorting your Dashboard
Charts
Addition of new section In-Context Charts
Change of section Bulk Maintenance — complete re-write.
Addition of new section Menu Security
December 2020 Addition of new section UX Client Title Page
January 2021 Change of section Result List — addition of Select All button
February 2021 Addition of new section Function Keys in UX
Addition of new section Truncated text in grid
Addition of new section Printing Reports
March 2021 Update to Analyse Results | Drill through to records.
Addition of new section Printing multiple reports
Addition of new section Select All button
May 2021 Name changes to Variation >> Mode
“Personalise your Personalisation >> Colours
Workspace”
June 2021 Time-out settings Addition of Time-out settings section.
Clearing Summary Forms Addition of new section — Clearing the
Pathway UX Summary Forms
June 2021 Addition of new section Addition of new section — Open Word?
Dialog
August 2021 Change to Pathway Agent | Small change to the msi paragraph
section regarding installation.
August 2021 Change to menu security Removal of a section requiring Leaf
options to be set under an internal node.
Leaf options can now be placed at the top
of the menu.
September 2021 Addition of new section Help Menu
October 2021 Change Summary Form Summary Form Part visibility clarification.
Preference, Home
Summary Form Chart
Parts, Module Summary
Forms In-Context Chart
and Summary Form
sections
October 2021 Addition of new section Section to describe requirements for
Document printing.
October 2021 Addition of new section to Section describes the checking of Agent
Pathway Agent. Versions.
December 2021 Addition of new section to Section describes more detail of the
Pathway Agent. Agent Q & | installation of the Agent.
A
June 2022 Pathway Agent Q & A Update to the COM API Path in second
image to
C:\ProgramData\Infor\PathwayAgent\Path
way COM
September 2022 Paperclip Attachments Addition of Drag and Drop feature
Profiles Update to Working with Profiles section.
November 2022 Signing In/Out Addition of new section

Page 64 of 65




Date Section Description of change
February 2023 Pathway Agent Split out into its own Section.
Added Introduction, Summary of Functions
and Architecture.
February 2023 Working with menus Update to “open in another window”
February 2023 Logging Off the UX Client Addition of new section
February 2023 Pathway Agent Update
February 2023 Types of Fields Clarification
March 2023 Other >> Browsers Explanation of ‘close browser’
May 2023 New Sub-Section Q & A for Signout
August 2023 New Sub-Section Auditing
August 2023 Pathway Agent Manual Installation — change to image
September 2023 Clear Cache Clarification of the Clear Cache function
September 2023 New Sub-Section Web Forms and Static Files
September 2023 Update Analyse Results Additional functionality added to the
Analyse Results section.
October 2023 New Sub-Section Stand-alone forms with Options
January 2024 New Sub Section Menu Searching
August 2024 Download Logs Updated with change for 2024.08
regarding error message
September 2024 Working with Profiles Added System Administrator information
for creation of public profiles.
Summary Forms Clarification of Summary Forms
New Section “Summarising
main points regarding
Charts”
April 2025 All Review of entire document.
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