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The following topics are included in this section:

Web User Maintenance
Service Request Maintenance
Contact Maintenance

User Field Maintenance

User Field Types Maintenance
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Web User Maintenance

Web User Maintenance Form

This form provides an option to search for a Web User. The user can be one who is currently
registered in both ePathway and Pathway, Pathway only or ePathway only.

B User Search Profile E@@

Select Using Initial Registration Details
Regiztered in ePathweay () Yas M (+) Bath
=er Matne
SUFTERImE:
Given Mames
Compary Mame
E-mail Address
Activation Status W
Customer Registration Type w

[ ] select Using Customer Profile Details
Fale Type |Customer W
Company Mame or Surname
Given Mames

Search Close

User Search Profile form

Select Using Initial Registration Details

If this checkbox is checked on, then a search based on the ‘Select Using Initial Registration
Details’ will be performed. This checkbox is automatically checked on when selecting this
menu option.

By using the checkbox ‘Select Using Customer Profile Details’ checkbox a search for either a
Customer or a Company Representative can be entered.

Registered in ePathway

When using the ‘Select Using Initial Registration Details’ the user can define the search to
cover just those who are registered in ePathway, those not yet registered in ePathway or
search over all entries.

User Name

This is the name the External User has chosen to be known by in ePathway. The standard
Pathway wildcard search function is available.

Surname

This is the Surname of the person registered to be able to use ePathway. The standard
Pathway wildcard search function is available.
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Given Names

This is the Given Names of the Person registered to be able to use ePathway — this field
would normally be used in conjunction with the Surname. The standard Pathway wildcard
search function is available.

Company Names
This is the Name of the Company that is linked to a person/s who is/are able to use ePathway.
The standard Pathway wildcard search function is available.

Email Address

This is the email address of the person who registered a request to be able to use ePathway
Applications and/or Certificates. The standard Pathway wildcard search function is available.

Activation Status

Use the drop down list to filter user registration records that are part way through, or have
completed the Activation Process.

Customer Registration Type

Use the drop down list to filter user registration records by type. AUTOUSER, EXTUSER,
NEWUSER.

Select Using Customer Profile Details

If this checkbox is checked on, then a search based on Customer Profile Details will be
performed.

Role Type
This Drop Down selection allows the user to determine which Role Type is to be selected. The
choices are Customer or Customer Representative.

Customer — Select the name of the individual person or Company who is a registered user of
ePathway.

Company Representative — Select the name of the Company Representative who is linked to
the Customer.

Company Name or Surname
Enter the relevant name details, the standard Pathway wildcard search function is available.

Given Names

If the selection is for a customer an additional search of Given Names is able to be utilised.
The standard Pathway wildcard search function is available.
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Web Email Search Profile

This form allows for the sending of an email to registered users allowing the selection via
several means.

E Web Email Search Profile

U=zer Mame
Company Mame ar Surname
Given Mames

Customer Type E1l
Active | Active W
Activation Status | Complete w
Role Type Customer w

Search Close

Web Email Search Profile

User Name

Search for a specific User(s) using their name as the search profile — normal wild card
searching applies here.

Company Name or Surname

Search for a specific User(s) Surname or Company name as the search profile — normal wild
card searching applies here.

Given Names

This field is used in addition to the Surname field to search for a specific User(s) Surname as
the search profile — normal wild card searching applies here.

Customer Type

Enter in the Customer Type or select a specific Customer Type using the Drop Down list to
search for all Users of a specific Customer Type.

Active
The user is able to search for Active, Inactive or Both Active and Inactive Users.

Activation Status

This field enables the user to search for ePathway Users by status, the relevant statuses are
Incomplete, Declined, Complete, Exceeded Activation Attempts, Document Generated and
Expired.

Role Type
This field allows the user to search for Company User or the Company’s Representative.
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Service Request Maintenance

Service Request Search Profile Form

B service Request Search Profile =10l x|
Service Request ||
Description
Search Close

Service Request Search Profile Form

Service Request/Description

Service Requests are non-modifiable codes that are used internally by the system to alert the
relevant person of some action that has taken place. The code may not be maintained,
however it is possible however to amend the description although this is not recommended.

Service Request Selection Form

This form lists the different Service Requests that can be used to notify a corporate user when
a certain action or process has been performed.

For example :

When an Application is lodged via ePathway, you can determine whether either just an email

is sent to the user or if a Customer Request is also created.

B Service Request Selection

Setvice Reguest

Description

E AP 2000 Application Lodgement
EAPY4000 MeDs Receive Applications
EET/0010 External Transaction Reguest
ELCW 2000 Licence Lodgement
ERCYS000 Payment Reguest

E=Y 0010 Mewy Uzer Reguest

E=M 0020 Change User Reguest
E=™'9999 ePathroeay Error Service

Madify

EBX

Active

Close
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Service Request Selection Form

Service Request/Description

Service Requests are non-modifiable codes that are used internally by the system to alert the
relevant person of some action that has taken place. The code may not be maintained,
however it is possible however to amend the description although this is not recommended.

Active Indicator
Those Service Requests that have the active tick against them are able to be used within the
system.

A service Request is modified by the user either highlighting the relevant Service Request and
selecting Modify or by double clicking on the required Request.

Service Request Maintenance Form

This form allows you to setup the message text and the system defaults for each Service
Request.

Note: If a Service Request record is created at the ePathway module 'type' level and its
Recipient (rather than the Service Request record itself) is removed, no email will be sent
following an ePathway transaction. That is, the system level Recipient (for the ePathway
module) only acts as an override in the absence of the Service Request record. This flexibility
enables councils the ability to not send internal emails at the module 'type’ level."

B Service Request Maintenance

Service Request (EAPV2000 Application Lodgement
E-mail Message Enfity |LaPAPPL Application
oA

E-mail Meszage |New ePathway Application %FMTNUM% has been lodged for %FMTLOCN%.

Recipient MBOCK | » | [Mitch Bocking

Options
Customer Service Request Type Maintenance

oK Cancel

Service Request Maintenance Form

Service Request

This screen shows the various Service Request that are available within ePathway with their
email messages and who is to receive them.

Email Message Entity
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This message is sent to the relevant person who is designated to manage the various
requests.

Active Indicator
If the Active Indicator is on the Service Request is available for use.

Subject
Subject text may be entered for the email.

Email Message

The body of the email message may be altered if desired, however the removal of the
standard variable is not recommended.

This email message is sent to the designated recipient listed below.

Recipient

If Council is not using the standard Pathway Customer Service Module then a designated user
is able to be entered here as the email recipient. By detailing out on this field, a user may be
selected from all registered Pathway Users.

Note: If a Service Request record is created at the ePathway module 'type’ level and its
Recipient (rather than the Service Request record itself) is removed, no email will be sent
following an ePathway transaction. That is, the system level Recipient (for the ePathway
module) only acts as an override in the absence of the Service Request record. This flexibility
enables councils the ability to not send internal emails at the module 'type’ level.”

Options — Customer Service Request Type Maintenance

Select this button if Council is using the standard Pathway Customer Service Module — it will
lead the user to enter the standard Customer Request details which are sent out as a default.

B Request Type Pop Up

E‘j CS - Customer Support -
() DOG - Dead Dog
Ej DOHS - Dons Request Type
() EMAIL - test emnail
= '@ EPW - ePathway Request Group
Ej EAPOD1 - ePathway Application Lodgement
E:“] ESY00 - ePathway - Hew User Request
Efj ESY002 - ePathway - Change User Details Request
(2} ESY999 - ePathway - Error
() 1- Information Only
Ej JB - Jacqui's request type
Eﬂ JL - Jasons test type
Ej JSAHIM - JS Animal Customer Request
4] LOGAH - Logan Test w

Search Profile
Request Type Code
Description

Search Select Close
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Customer Service Request Type Maintenance Form

This form allows you to set the defaults for the Customer Request when it is created by the
Service Request.

E Customer Service Request Type Maintenance M=l E3

Service Reguest [Eapv2000 | [2pplication Lodoemert |

Reguest Type Code | 421115 ;}I ePathway - Application Lodgement

Reguestar Type Code  [EPW ;}I ePathay User

Contact Type Code |E ;}I Ermisil
Actioning Officer |EI]ALI il Eddie Dalidowicz
Receiving Officer |EI]ALI ;}I Eddie Dalidowicz

Rezponzible Officer |E|]ALI il Eddie Dalidowicz

(] Cancel

Customer Service Request Type Maintenance Form

Service Request
Indicates the function that will initiate the creation of a Customer Request. In the example

above, a Customer Request will be created when a new Application is lodged via ePathway.
Request Type Code
Use the popup to select the Request Type that will be created by this service.

Requestor Type Code

Use the popup to select the Requestor Type that will assigned to the Request Type created by
this service.

Contact Type Code

Use the popup to select the Contact Type that will assigned to the Request Type created by
this service.

Actioning Officer

Use the popup to select the Actioning Officer that will assigned to the Request Type created
by this service.

Receiving Officer

Use the popup to select the Receiving Officer that will assigned to the Request Type created
by this service.

Responsible Officer

Use the popup to select the Responsible Officer that will assigned to the Request Type
created by this service.
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Contact Maintenance

Contact Maintenance Form

This allows for the creation and export of Council Contacts for various council departments.
They are available for enquiry via the Contact Us option under the Other Menu tree.

~ Default - Windows Intermet Explorer previded by ninemsa Oplemised M7
—
Bt o T B D ndsignlOvRleSathway RA002 Webidef auk a5 vl s X Pir
Flo B vewm Fovortes  Tods el
Coogle (- vaol B O ociuise Bithdat P Oed >\ Motk - > Send tow ) Settngse
»
WA Eorex ’.}-B v Page - F Tosk -
~
‘lN!C’p> | Sgn i | Register |
ba enterprigng
Appbcatians  Noskings Cartifcatns  Comtumer Gevwicn  Canaral Enquwy  Lonsing mn el M
Applications [REL 3.02] Certificates | Change Ferruund
— ~ " | Comad Us
Bbbldedions |
Subitt ant anquire upan develogent - Need a 139 certificots 7 Use sur anfine systen)
apalications enine using cur nandly user ~ 1o request and pay for & beosd range of
irtesface. canificates
W
Customer Service [REL 3,02] Licemsing [REL 3.02)
—
Nesd to Bagetnt & Scaress or reguirs &
Lodge custzmer service requests through cur Pwrrit. Lae thie ink to
8 nk to reunst » Licance or
ornine yysiem mthout lesving your own kome Permit (Parking, Sk, Frewsrka wic) snine
Paymemts [ROL 3.02] Socure Seryices (RCL 1.02)
Need ta make ® Faymart 7 Then why net pay ’ Tha ste wses rdustry standecd sacurty
 orvfine ' Galexz this nptan 1o pay vin o - practoes tn eomure Your persoral data o
BEUIE DEYMRN GREWAY, P‘ 7 protectes
Bookings [HEL 3.02) General Enquery [REL 3.02)
— - . & ol " * )
o Selec this opton to pedom Gentra
"’;‘L:_"r:ﬁ; "‘h';‘::":bl:f QUC Dy o Enguines aver 3 selaction of key corporate
R N T SR BOOH TSIy S/ Sy S U data. For example, Development AppAcations
scobor Custamer Recuests. Froperes etc.
N
Application Prelodgesient [REL 3.02] |City of Adeloide Weather
Do you want to develop » sfe within the Check out the westher on the Seautslul,
J oounce 7 therm why nok use oor Pre-Loedgement Relaxad and Scenically Grand City of
. Enguiry funcoon, The wil assist you to Adelaidea.
s o whn bt of oot e s | [RERAEhT TS =
Deew S Local ntranec - 00
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7~ Contact - Windows Interne! Explorer provided by minemsn Optimised IF7

B 1D adsign | Ov2 e oty IR an02 fweb Othar Contact, asg o 1o R M

Flo Bl Vew Fovodles  Tods teb

Coogle (- L T

o

O bcloise B 7thdeas PO > Motk - 2 Send tow ) Sstingse

"

w9 oo '-| + E W v o Poge - L5 ook -

~
(' ~N ! =) ) | Sgn i | Register |

Do eaterpry

> . Cantifi G

Gerwien  Canaral vy Lsnsing  Paymests  Othar  Melp Mo

Contacts
—

-

The availsble cortacty are Sited betu. Il reguired, you can dek the ramae of the comact to send them an emal

Department Mobide No

£ 0223

S Locl ntranec | 00n -

The web user simply needs to select one of the contacts and they will be automatically taken
to their selected email program.

Enter the details that are to be displayed on the web site. If a new contact is required, press
the Insert button and enter the relevant information.

Reminder: If any changes or additions are made, remember to export the data to ePathway.

Once exported, the information is immediately available to users of the web site.

B Contact Maintenance O] x|
— Department Matne Active -
puck Control |Ross= Stephens IV

E-Mzil |ross.stephens@geac.com Phone |l]? 3390 1194
Fax Mobile [Ext 8223
|Help Desk [Bill Monds v
E-hisil |bill.monds@geac.com.au Fhore (02 9978 7494
Fax Mobile: |
|Help Desk |[Eddie Dalidowicz Iv!
E-Mail [eddie.dalidowicz@geac.com.au Fhone 08 83726111
Fax [06 83726199 Mobile |
|Hygenie |Andrew Lowe v
E-Mail |andrew.lowe@geac.com Fhone |02 9978 7433
Fax abile
[Marketing [David Chandier T
E-Mail |david.chandler@geac.com Phone |l]2 9978 7433
Fax Mobile: |

Insert | i I Zancel
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Contact Maintenance Form

Department

Enter in a description of the Department that will appear on the ePathway Contact Us Web
Page.

Name
Enter in the Name of the Contact that will appear on the ePathway Contact Us Web Page

Communication fields
Enter in the Communication Details that will appear on the ePathway Contact Us Web Page

Infor Public Sector July 17 Page 16



ePathway User Guide

System Parameters

User Field Maintenance

User Fields Maintenance Form

This form lists the fields that may be assigned via the Customer Type Maintenance option. All
fields are set to Active as a system default. Therefore all fields are exported to ePathway for

possible inclusion on the relevant web page.

Bl User Fields Maintenance O] x|

— ¥ML Tag Mame Description #hL Tag Type Max. Size —Entity List Form — Active —Values—|
Lzername Ll=er Mame Single Line 32 E= W USER |7 =
sUrname SUFTRE TS Single Line 20 CMAIDTY =
lgivennames Given Names =ingle Line 20| [CHADTY ¥
companyname Company Mame Single Line s0) [CMAIDTY ~
nsme Formatted MName Single Line 20 CMAIDTY =
customertypecods Customer Type List of alues 10| [CCPRROF EsvHInat| & i
addressline_1 Address Line 1 Single Line 50| [CMAADDR ~
addressline_2 Address Line 2 Single Line 20 CMAADDR =
subLrh Suburk =ingle Line 20 |ChAADDR ¥
=tatecode State Code Single Line 3 (ChaLDDR |7 E
prostcode Postcode Iriteger 4| [CMAADDR =
formattedaddress Formatted Address hultiple Lines 2553|  |CHNAADDR ¥
emailaddress Email &ddress Single Line 50 CCPPROF |7
communicationtype_1 Phone Single Line S0 |(CRACOMT [ ;)I
communicationtype_2 Business Fax Number =ingle Line 50| [CHACOMT v ;)l
communicationtype_3 (Communication Type 3 Single Line s0) [CHACOMT ~ ;)I
communicationtype_4 Communication Tyvpe 4 Single Line S0 |(CRACOMT [ ;)I
communicationtype_S Communication Type S =ingle Line 50| [CHACOMT v ;)l
informatiortype_1 Information Type 1 Single Line S0]  [CHAIMNFT ~ ;)I :FI

QF Cancel |

User Fields Maintenance Form

XML Tag Name/Description

System Defined.

XML Tag Type
System Defined.

Max. Size
System Defined.

Entity
System Defined.

List Form
System Defined.

Active Indicator
System Defined.

Values button

It is possible to assign user defined Name and Address - Communication and Information data
elements to appear on the web page. This is achieved by selecting the popup button next to
the XML field. You will be prompted to select, clear or cancel your selection.

Infor Public Sector
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User Field Values Display Form

This screen displays the list of Codes and Descriptions for the data type associate with a List

of Values. The list of values is automatically extracted from the related Pathway module.

B User Field Values Display _ O =]

—U=ser Field
BhL Tag Mame  |customertypecode
Description  |Customer Type
— %alue Code De=cription Active -
BUILDER Builder W
LICEMSEE Licenzee ¥
RESIDEMT Resident ¥
=OLICITOR =alicitor F
(04 Cancel

User Field Values Display Form

User Field — XML Tag Name/Description

Value Code/Description

Active Indicator

Infor Public Sector
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User Field Types Maintenance

User Function Type Maintenance Form

This form lists the different types of User Registration, Maintenance and Enquiry functions that
can be performed via ePathway.

B User Registration Field Types Maintenance g@@
Activation Activation Activation
Function Tyge Diesctition Active Fields Required  Expiry Days Aftempts
AUTOUSER Automatic User Registration ﬂ
CHAMNGEUSER Change User Details J
EXTUSER External Logon User ] |
LOGIMHELP Login Assistance ﬂ
NEMUSER e User Registration J 10 4
USERENG User Enguiry ]
OF Cancel

User Registration Field Types Maintenance Form

Function Type/Description
This is the list of user Registration function utilised by ePathway.

AUTOUSER - allows you to define the fields that will be used by the My Accounts automatic
user creation process.

AUTO REGISTRATION ENHANCEMENTS

Previously, ePathway Automatic User Registration only allowed for a user to retain the User
Registration Identifier (i.e. the Pathway Name TPK number) as their username. Furthermore,
all users who registered via this method had their Customer Type set according to a Pathway
configuration that applied to all Auto Registrations.

An enhancement has now been made so that a user must now nominate a User Name and a
Customer Type during Auto Registration.

Pathway -> System Administration -> ePathway -> System Parameters -> User Field Types
Maintenance — AUTOUSER fields (button)
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8 User Field Types Maintenance |:||E||X|

Automatic User Registration ‘

Etnail Address Confirmation

[ ]

These 2 new Function Fields will now be available for Auto Registration (see above).

Once an ePathway ‘User Field Types’ Export is run, the 2 new fields will be apparent in
ePathway. For example,
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8| Export Control E@@

Export to Web Server

Licence Type and Mame Role Field Export -

Merge Type Export
Property Maotice of Sale Expoart

Customer Reguest Type Export
Customer Reguest Field Export
Customer Reguest Field Types Export

Customer Reguest Location Roles Export
Paytnert Exports
Miorksmart Requests Export

Biooking Area and Class Expoart

General Enguiry — Applications

General Enguiry — Property

General Enguiry — Rates

zer Function Type Export
zer Field Export
|I=zer Field Types Export

|_l=zer Export

hessage Export

Contact Export

Parameter Takle Export

Document Control Attachmert File Type Export
External Tranzaction Type Export w

Opkions Process Cancel

Note: it is recommended that the ‘User Function Type Export’, ‘User Field Export’ and ‘User
Field Types Export’ are all run simultaneously as per the example above.

The ePathway Administrator will now have these fields available in ePathway for Automatic
User Registration page setup. See below:

®age Group Flelds

This page shows you ab of the fislds availables for the selected page group

User Registratian Type Automate: User Bagistration
Page Auto Angistration Detals
Group Email Condirm
Se Label Width Minimum  Maximam  Data 3:‘:"::" Same Display Upper Confirm l';::':. sandatory Delet
Q- Value Value Type | At How Only Case Summaeary Y
Action Select

Aro Re@strabon Name 200 String
tmail Address ] String ‘ 1.“. r
User Name 350 Stnng Ll Ll

4 ustomer Type List () ) s r )

Save | Cancel Yiew the Result [Add & finld into s crocm  JE2

These 2 new ‘mandatory’ fields will now be required for ALL Auto Registrations. Depending on
the Page Layout setup, the pages will appear (during registration) something like the following:
Note: User may auto register by clicking on the hyperlink at the bottom of the Sign In page
(which is accessible via MyAccounts).
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ign in

If vou are a registered user please enter vour sign in details below,
Alternatively yvou may click the available link to register yourself for this service,

User HName |.ﬁ.|:|min |

Password | |

@ Want to register right now using the details on your council notice ? Click here

Forgotten powy password T

Step 1 of 4: Automated Reqistration

Please enter the details as requested below so that we can authenticate you (this
information can be found on any recent council rates, water or renewal notice
etc).

Once successfully authenticated, you will be allowed to proceed with the
reqistration process,

otice Details

Auto Registration Mame Id* 52769763

* Depates that the Feld is mandstory.

Step 2 of 4: Auto Registration Details

Email Confirm

Auto Registration Mame * |SUSAN PAGE

Ernail Address *+ |nick.gabb@infar.com |
User Mame * |SUSANPAGE |
Custarmer Type * | Rate Payer v|

* Dapotes that the fisld iz mandatory.
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[Step 3 of 4: Registraton Dsclamer
GEaa
DISCLOSURE STATEMENT - CUSTOMER REGISTRATION

TERMS AND CONDITIONS

These terms and condtions & o the use .
be bound by these terms a ditions. If you
conditions must be read in conjunction with any oth

£y, iIndudng the use of the in Nl services offerod by it In usng this facity, you agree to
ept thase terme and condibons u mast refran from using thes faolity, These tarms anx
phcable terms and conditions governing the use of this facilty

Terminology
In thess terms and condtions, the axpreszions “we®, "us® and "our” are a reference to ExtenCity City Counol
Reqgistration

le to ys= this faciity m - € you want 4 parmanant record of the transaction stored, To
pletn yuur registration detads in the manner described on the facilty. We ruserva the right 1o tarminate your regis

In order to ba ab
registar, you r
tire it you breach ¢
You agree to ensure TOUr reges on detals orreck at &l times, S
detais & nally supplied. Upon registration, you wil be provided with a logn to ace

you must register wthin the online =

rakion Mt any

cally, you must notfy us of any change to the registration
s the system

Disclaimer

orsibilty For any loss, damage, howaver caused {mdudng through negligence ], whnch you may directly
o of this Facdity, nor do we actept any resp
contained on or accessed through this faalny

or indirectly suffer o
» on »fgrmabon

oant of the uss of or o

lity for any such Joss arising

E‘ YOu Must accept the above tarms and condfions 1o continue

Continue

Step 4 of 4: Subrit Reqgistration {Autornated)

€]>]X

Submit Registration {Automated)
—

Y Please nominate a password for use when logging into the systern and confirm
the password as requested, then click the Submit button to lodge your details
(Your password must be at least 6 characters long, and is case sensitive).

User Name SUSANPAGE

Password L ]
Confirm Password l:l

Submit

As a result of the above registration, a new user will be created in Pathway as follows:

& User Maintenance

ePathway Registration Details

Customer [Mrs S Page Customer Profile Mame Details ...
Address 144 Verdale Ave, LINDEN PARK 54 5065
Company Representstive
Address
Active E| Customer Reaistration Type  |Automatic User Redistration

Fenuest Received [21-0ct-2008 15:32.20 |
Registered in ePathvway

Initial Re gistration Details

Title Address Ling 1 |144 Yerdale Ave
User Mame |SLUSANPAGE Address Line 2 |LINDEN PARK 5S4 5065
Surname  [Page Suburk  |LINDEN PARK
Given Mames  |Susan State [SA
Company MName Post Cade (3085
Initial Registration Details ePathway Registration Details

Delivery Method Em&IL - Email Customer Type Rate Payer

Payment Method  CARD - Credit Card Delivery Metthod Etmsil

Etnail Adddress nick gabb@intor.com Payment Method — Credit Card

Email &ddress nick.gabb@infor .com

[o]4 Cancel
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Note: The User Name reflects the one defined within ePathway and the Customer Type also
reflects the Customer Type nominated in ePathway.

B Customer Profile Maintenance E@g}

Customer Profile

Customer Mame  [Wrz S Page st
Company 3 |
Customer Address 142 Verdale &ve, LINDEM PARK 52 S065
Customer Type |RATEPAYER ﬂ [Rate Payer A ctive

Letters  ...| []

Customer Default Attribute Values

Delivery Method  [Email b
E-mail Address  |nick gabbi@infor com B
Paymert Method  [Credit Card b
Debtar Mumber =
Customer Functions Types — Active
Pathrovay Licence Renewalz -
ePathweay Applications - Lodgement ada
EPathweay Cerificate Reguest "
ePathway Customer Request s W
Pathway Licence Renewals Attribute Values
Delivery Method  [Email b
E-mail Address  |nick gabb@infor .com b
Send Functions Continue ik

CHANGEUSER - allows you to define the fields that will be presented to the registered web
user. Any changes made via the web page will be attached to the Web Users record and
accessible via Web User Maintenance. A notification email will be sent to a nominated
Pathway User when any changes are submitted.

EXTUSER - allows you to define the fields that will be presented on the External User
creation page. Please note that this functionality is only being used by Auckland City Council
and is an Authorised function.

LOGINHELP - allows you to defined the fields that customer must complete to successful
allow for their password to be changed. All submitted data is compared against their existing
Web User data.

NEWUSER - allows you to define the fields that will be presented to the customer when the
Registration process is selected from ePathway.

USERENQ - allows you to define the fields that will be presented to the registered web user,
when the User Enquiry option is selected via ePathway.

Active Indicator
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This field can only be set off for the AUTOUSER function. All other User Registration functions
are Mandatory.

Fields
Select this option to allocate the fields that will be exported to and display on the relevant web
page.

Activation Required
Set this option ‘On’ if it is a requirement for the user to Activate their Registration record.

Note: This functionality is only available for the EXTUSER and NEWUSER Registration
functions.

Activation Expiry Days

This allows you to set the number of days the customer has to Activate their User Registration
record. This field will only appear if the Activation Required flag is set on. If the customer does
not activate the user registration within the number of days, their user registration record will
be cancelled.

Activation Attempts

This allows you to set the number of attempts the customer has to Activate their User
Registration record. This field will only appear if the Activation Required flag is set on. If the
customer exceeds the number of attempts (that is, entering the Activation Code incorrectly)
their user registration record will be cancelled.

User Field Types Maintenance Form

This form allows you to select the required fields for each User Function. The example below
is for the Change User Details screen on ePathway. All the fields that have been assigned as
Function Fields, will be displayed when the ePathway customer requests changes to the User
Registration Record.
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E Uszer Field Types Maintenance _ O] =]

Function [Change User Details |

— Available Fields — Function Fields ——————— Mandatory —

SUrname

Given Mames

Company Mame

Customer Type
Formatted Address
Phone

Delivery Method

Payment hethod
—
Etnail Address

A S B S e B A B

Busziness Fax Mumber

(04 Cancel

User Field Types Maintenance Form

Function
The description of the User Registration function selected.

Available Fields

Lists the fields that can be selected for export and inclusion on the relevant ePathway User
Registration screen. Use the Select / Remove buttons to assign the fields that will be exported
to ePathway.

Function Fields

Lists the fields that have been selected for export and inclusion on the relevant ePathway User
Registration screen. Use the Select / Remove buttons to assign the fields that will be exported
to ePathway.

Mandatory Indicator
Set this field ‘On’ if you require the customer to always enter details for this field. If this option
is not set ‘On’ the displayed field will be optional.
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System Processing
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The following topics are covered in this section:

Message Audit Enquiry
Message Audit Purge

Web User Email

Web Server Export
Unprocessed Requests Enquiry
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Message Audit Enquiry

Message Queue Audit Search Profile Form

This function allows you to view the system messages that have been either sent by Pathway
or ePathway as part of daily processing.

B Message Queue Audit Search Profile =10l x|

Message Date and Time || - |
Mezzage Source  |(All} -

Form Mame
Urprocessed [
Errars |

Search Close

Message Queue Audit search profile Form

Message Date and Time
Allows you to select message entries for a particular date / time range.

Message Source
Allows you to select whether the source of the message was Pathway or ePathway.

Form Name
Allows you to select message entries for a particular form.

Unprocessed
Allows you to select message entries that have not been processed.

Errors
Allows you to select message entries for processing errors.

Message Queue Audit Selection Form

This form lists the messages that have been created by either Pathway or ePathway.
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System Processing

% Message Queue Audit Selection

—Meszage Date and Time —Message Source —Farm Mame

Document Type

Error Description ———————————

07 -Feb-2005 16:13:56 ePathrnvay ESy*/0040 emailreguest 07-Feb-2005 16:13:57 - Error: ESYF_0000(
07 -Feh-200516:1 541 Pathvvay E= 0011 nevyUser_response

07 -Feh-200516:11:25 ePathway E=0010 neyvUser_request

07-Feb-2005 16:11:06 ePathrovay ES0040 emailreguest 07-Feb-2005 16:11:06 - Error: ESYF_0000]

07-Feh-2005 154544 Pathaay ESy 0090

07 -Feh-2005 1545844 Pattivay ES'0012 changeuser_response

07 -Feh-2005 154544 Pathvvay ESy'0012 changeuser_response

07 -Feb-2005 154831 ePathrovay ESy*/0090

31-Jan-2005 17:12:13 ePathway ES' 0040 emailreguest 31-Jan-2005 17:12:13 - Error: ESYF_00000

=1o] x|

essage =

-

~|

Display I

Close |

Message Queue Audit Selection Form

Message Date and Time

The date and time of the transaction.

Message Source

The source of the message, Pathway or ePathway.

Form Name

The Pathway form that was used for the message.

Document Type

The type of document (function) that initiated the message.

Error Description

The description of the error is applicable.

Message

Infor Public Sector
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Message Audit Purge

Message Audit Purge Form

This option allows you to purge Messages that have been processed between Pathway and

ePathway. It is recommended that this process is run on a regular basis to conserve disk

space.
B Message Audit Purge =10 x|
Purge Options
Retertion Time | | |Days |
Cipkions | Process Cancel

Message Audit Purge Form

Purge Options — Retention Time
This function will delete Messages records that are older than the number of Days, Weeks or

Months entered.
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Web User Email

User Search Profile

This form allows you to search for Web User Registration records. The system will then return
a list of records based on your selection criteria. An email with an attachment if required, can
then be created and sent to the selected records.

E Web Email Search Profile =13

U=zer Mame
Company Mame ar Surname
Given Mames

Customer Type ﬂ |
Active | Active W
Activation Status | Complete w
Role Type Customer w

Search Close

Web email Search Profile

User Name

This is the name the External User has chosen to be known by in ePathway. The standard
Pathway wildcard search function is available.

Company Name or Surname
This is the Surname of the person registered or the Company name to be able to use
ePathway. The standard Pathway wildcard search function is available.

Given Names

This is the Given Names of the Person registered to be able to use ePathway — this field
would normally be used in conjunction with the Surname. The standard Pathway wildcard
search function is available.

Activation Status

Use the drop down list to filter user registration records that are part way through, or have
completed the Activation Process.

Active
Use the drop down list to filter user status.

This Drop Down selection allows the user to determine which Role Type is to be selected. The
choices are Customer or Customer Representative.

Customer — Select the name of the individual person or Company who is a registered user of
ePathway.

Company Representative — Select the name of the Company Representative who is linked to
the Customer.
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ePathway User Maintenance

This form allows the user to select which of the Web Users they wish to send the email to.
Those which were initially selected are listed under Available Web Users and those which are
to receive the email are listed under Web Users to Receive Email.

B ePathway User Maintenance E__l@

Cumones Type |21 Custurner Types ] Crome Dy Samnaene, Given «
Avadabile Wedi Uner s Web Ve x bo Hocotm Emall
paus posge | ErEs1ER N T |
Ton | Jorn sticnegparor cone |
[Aa50% 1 s R Sace | T AN 1 foin Stapoe |
febsczaiarancon | T T I

Serd I Lo

ePathway User Maintenance

Customer Type
This is the Customer Type selected in the previous form.

Order By
This enables the user to display the select Web Users in Surname, Given Name order or in
User Name order.

Selected Web User Name
This is the user name of one of the selected Web Users; this may be moved to the right hand
side of the form to enable them to receive the email.

Selected Web User Formatted Name
This is the formatted name of the one of the selected Web Users; this may be moved to the
right hand side of the form to enable them to receive the email.

Selected Web User Email Address
This displays the email address that will be used for the email message.

Selected Web User Name
This is the user name of one of the selected Web Users; this may be moved to the left hand
side of the form to disable them from receiving the email.

Selected Web User Formatted Name

This is the formatted name of the one of the selected Web Users; this may be moved to the
left hand side of the form to disable them from receiving the email.

Selected Web User Email Address
This displays the email address that will be used for the email message.
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Send Web User Email

This form is used to set up the email details that are to be sent to the Web User. There are 3
parts to the form, one for the Subject, one for the main message and one for the attachment if
required.

8 Send Web User Email g@@

Email Details
Subject
lessage
Attachments
]
Insert ‘ w8 | Cancel |

Send Web User Email

Email Details — Subject
This is the Subject title of the Email to be sent to the Web Users.

Email Details — Message
This is the actual message that is to be sent to the Web Users.

Email — Attachments

The user is able to attach a file to the email, by detailing out the user can select from their
nominated File Paths what attachment they wish to send to the Web User. Normal
consideration should be taken of the type and size of the file.

User Selection Form

This form allows selecting of one or more ePathway users to who you want to send an email
to. Use either the Shift or CTRL key to select one or many records, and then press the emalil
button to display the email data entry screen.
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1=
— Uszer Mame —— Registered — Customer ompany Representative Active 5|
AL W Andrew Lowe| |
A ANDA, ¥ Wirs Amanca Muggleton v
BARRY 7 Wit Barry Bionds v
BiLL v Professor Bill Monds v
CHEAT o Wik Christopher John Bisth [
CHSHI i Shi Qin Chen i
ECALI I The Estate of Mr Eddie John Dalidowicz Geac Computers Phy Lid v
EDALID v it Ecwrard John Dalidowicz v
GARRY W Lewis William Owvens I _v|_|
eMail I Close |

User Selection Form

User Name

The User name created by the customer.

Registered

Indicates whether they are currently registered for ePathway use.

Customer

Name details from the associated Name and Address record.

Company Representative
Company details from the associated Name and Address record.

Active flag
Indicates whether the

eMail

record is active.

To send an email, simply highlight the selected records and press the email button. You will
now be presented with a screen that allows you to create the email content and send it as a

BCC.

Infor Public Sector

July 17

Page 35



ePathway User Guide System Processing

Web Server Export

Web Server Export Form

Whenever any parameters are entered or changed in Pathway, they will need to be exported
to ePathway to allow them to be utilised on the web site. This is achieved by taking the
following menu option.

Select the relevant parameters to be exported to ePathway and select the process button.

As the parameters have to be passed to the ePathway database through the Council’s firewall
to the DMZ Zone, there will be a delay between the exporting of the parameters from Pathway
until they are available in ePathway. If the parameters are not changed in a reasonable time,
please refer to the IT Department who will investigate the reason for the delay.

Export Control El@
Export to Web Server
Function Export Application Type Export
Application Field Export Application Field Types Export
Application Type and Name Role Export Application Type and Name Role Field Export
Application Pre-Lodgement Export Licence Type Export
Licence Field Export Licence Field Types Export
Licence Type and Name Role Export Licence Type and Name Role Field Export
[Animal Registration Export Merge Type Export
Property Notice of Sale Export Customer Request Type Export
Customer Request Field Export Customer Request Field Types Export
Customer Request Location Reles Export Payments Export
Booking Area and Class Export General Enguiry — Applications.
General Enguiry — Property General Enguiry — Rates
General Enquiry — Registers Response Type Export
Response Field Export User Function Type Export
User Field Export User Field Types Export
User Export Message Export
Contact Export Parameter Table Export
Payment Types Export Document Control Attachment File Type Export
Options ‘ Process | Cancel

Web Server Export Form

Web Server Export for MSF Control

In order for the ‘Disable MSF’ parameters to be reflected in ePathway, an export must be run
for each of the relevant Types/Classes. Specifically, where parameters have been updated,
the following exports will need to be run in order to disable MSF for the appropriate
types/classes:

= Application Type Export

= Licence Type Export

= Merge Type Export

= Payments Export

= Booking Area and Class Export
= Animal Registration Export
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Export Control

Export to Web Server

L=

Function Export

Application Type Export

|Application Figld Export

[Application Figld Types Export

[Application Type and Name Role Export

Application Type and Name Role Field Export

Application Pre-Lodgement Export

Licence Type Export

Licence Field Export

Licence Field Types Export

Licence Type and Name Role Export

Licence Type and Name Role Field Export

[Animal Registration Export

Merge Type Export

Property Motice of Sale Export

Customer Request Type Export

Customer Reguest Field Export

Customer Reguest Field Types Export

Customer Reguest Location Roles Export

Payments Export

Booking Area and Class Export

General Enguiry — Applications

General Enguiry — Property

General Enguiry — Rates

General Enguiry — Registers

Respoense Type Export

Response Field Export

User Function Type Export

User Field Export

User Field Types Export

User Export

Message Export

Contact Export

Parameter Table Export

Payment Types Export

Document Control Attachment File Type Export

Options | Process |

Cancel

Export Control showing processes requiring selection
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Unprocessed Requests Enquiry

Message Audit Profile Form

Click on Search to perform a search to display ALL available messages. Alternatively enter a

Date range and click search to locate only the recent or relevant messages.

B Message Audit Profile - O]

Message Date and Time ||

Search Close |

Message Audit Profile Form

Message Date and Time

Allows you to enter a date and time range to limit the number of records returned.

Message Audit Selection Form

The Message Audit Selection form will display all messages where a problem has occurred
with processing the ePathway request. Highlight the required record and click on Display to

see further details.

% Messzage Audit Selection =] E3

— Received Processed Documert Type Status |

04-Jun-2004 135:531:458 Od-Jun-2004 13:31:48 certificaterequest Mot Lodged il

30-Jan-2004 120650 30-Jan-2004 12:08:47 cetificaterequest Mot Lodged —

29-Jul-20035 11:15:54 29-Jul-2003 11:16:00 cerificaterequest Mot Lodged

29-Jul-20035 11:14:46 29-Jul-2003 11:14:45 cerificaterequest Mot Lodged

21 -Jul-2003 17:36:03 21 -Jul-2003 173623 cerificaterequest Mot Lodged

16-Jul-2003 050442 16-Jul-2003 08:04. 45 cetificaterequest Mot Lodged

16-Jul-20035 07:54:05 16-Jul-20035 07:54:15 cetificaterequest Mot Lodged

0.3-Jul-20035 09:52:50 05-Jul-2003 09:535:20 certificaterequest Mot Lodged

0.3-Jul-2003 092939 03-Jul-2003 09:29:45 cerificaterequest Mot Lodged v|
— Status Counts Ladged Mot Processzed Part Proceszed Mat Lodged

Property Certificats | o] | 1] | 1] | 183]
Display Close
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Message Audit Selection Form

Received
The date the request was received by Pathway

Processed
The date the request was processed by Pathway

Document Type
The type of XML document that was sent to Pathway.

Status
The current status of the Message.

Lodged - Not Processed
Lodged - Part Processed
Not Lodged

Status Counts - Property Certificate
Indicates the number of records at each status level.

Message Queue Audit Search Profile

This form allows you to search for processed, un-processed or error messages send by
Pathway or ePathway.

B Message Queue Audit Search Profile E'@'E'

Meszsage Date and Time | | _ | |

Message Source  ({All) w
Farm Mame
Urprocessed [

Errars [ |

Search Close

Message Queue Audit Search Profile

Message Queue Audit Maintenance Form
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B Message Queue Audit Maintenance

=10 x|

Message Date and Time [04-Jun-2004 133145 |
hMeszage SoUrce  |ePathuvay
Form Mame  (EP&NW4010

Document Type  [cerificaterequest

Document & |C46059CC-B1 35-44C0-
Proceszed [04-Jun-2004 13:31:49

Errar Descrigtion  |04-Jun-2004 13:31:49 - Error: C5YF_00010 Source: EPAH4010 Des-:ripﬂ

bt | I e W = o s oLt =< erificates <fcerificate

‘cedificaterequest=00

Close

Message Queue Audit Maintenance Form

Message Date and Time
The date and time the message was received.

Message Source
The source of the message — Pathway or ePathway

Form Name
The Pathway or ePathway form

Document Type
The type of transaction.

Document Id

Processed
The date and time the transaction was processed

Error Description
The description of the error if applicable.

XML Document
The complete XML document.
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Application Lodgement Parameters
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The following topics are covered in this section:

Lodgement Template Parameters
Name Role Field Maintenance
Application Class and Type

Infor Public Sector July 17 Page 42



ePathway User Guide Application Lodgement Parameters

Lodgement Field Maintenance

This form lists all the fields that can possibly be exported and included on the ePathway
Application Lodgement pages.

=S

B/ Lodgement Field Maintenance

AWML Tag Mame Descrigtion Field Type AWML Type Length - Active Options

epathaeayid ePathieay Id Field Irtecer o] Y

sername User Matme Field Single Line a0 aia

applicationty peid Application Type ld Field Irteger ]

o gedstetime Lodgemernt Date Time Fisldd Cste Time 2

datetobecommencediny Date To Be Commenced By Field Ciste Time 20

datetobecompletediy Date To Be Completed By Field Ciate Time 20

emailaddress Etnzil Address Fisldd Single Line a0

publicuzer Pubilic User Flag Field s or Mo 1

receiptamount Feceipt Amourt Field Currency 15

receiptreference Feceipt Reference Fisldd Single Line a0

locatiortype Location Type Field Single Line 1

proposeddevelopement Propozed Development Field huttiple Lines 95599

sitede scription Site Description Fisld Muttiple Lines 200

buildingclazsificationsought Building Classification Sought Field List of “Walid Walues 10 aii

buildingtype Building Type Field List of Walid Yalues 10 d

weorktype WMork Type Field List of “alid Yalues 10 aia

locationic Location Id Field Irteger 9

namerole Mame Faole Field Single Line S0

N Mame dertifier Field Iriteger 2] -
OF Cancel

Lodgement Field Maintenance Form

XML Tag Name/Description
The internal XML Tag Name and Description.

XML Type
The field type assigned to the field.

Maximum Size
The maximum field length assigned.

Active Indicator

This field is system mandatory for some fields, but may be set to in-active here or at
Application Class and Type levels. This allows for certain fields, for certain application types,
to be excluded from the export process.

Options Detail Button
The options button allows you to link user defined data elements to certain fields.

Lodgement Field Mapping Maintenance Form

This form details the links between the ePathway XML tags and data elements in Pathway. It
is used to direct data to fields that are user defined within Pathway. For example, ePathway
generates a unique ID number for all records; this ID can be used to find the created record in
Pathway. The ID number is placed into a nominated Reference Type within the module.
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It is strongly recommended that each of the detail buttons are visited on the Lodgement
Maintenance Field Form, to confirm that imported data for user defined fields are assigned
correctly.

E Lodgement Field Mapping M aintenance MA=]E

— Lodgement Field
KWL Tag Mame  |epathievayicd
Description  |ePattvaeay Id

Template [S4 | [Defautt 2pplication Lodgement

Load inta Takle |ZRFREFR Feference
Gglified by Table |[CRFTYPE Type
Gualified by Field |DESCR

— &pplication Type Gualified by Rowy

DA, P BAPC I
D& fED-EFYY ePathwvay Lodgement Id ErS
2K Cancel

Lodgement Field Mapping Maintenance Form

Lodgement Field

This form allows you to assign difference Reference Types for different Application Class /
Type combinations. When an application is lodged, the system generated ePathway ID
number will be created for the Reference Type.

Load into Table
The Pathway Table that will receive the data.

Qualified by Table
The field within the table that will store the data.

Qualified by Field
The description of the field within the Pathway table.

Application Type
The list of Pathway Application types that have been identified for export and inclusion on the
web pages.

Qualified by Row
The selected Reference Type assigned to the Application Type.
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Name Role Field Maintenance

Name Role Selection Form

This form lists the Applications Name roles that can possibly be included on the ePathway
Application Lodgement web pages.

To include a Name Role in the export process, simply highlight the name role and press the
Select option. You will then be taken to the Name Role Field Maintenance form, upon return to
this form the Name Role will be bolded.

To de-select a name role, highlight the name role, hit Select, then press F11 to delete the role
links. Upon return to this form the name role will not be bold.

B Mame Role Selection =] E3

— &pplication Code — Descrigtion |
LAP 0| [|Applicant &
LAP 1| |DEVELOPER - Builder
LAP 2| |Architect
LAP 3| [Plumber
LAP 4| |Engineer
LAP 5| [Owner
LAP G| [Consultant- Additional Dekitor
LAP 7|l |Contractor
Lap 8| [affected Person :|J

— Search Profile

Rale Mumber ||
Description

Search Select Close

Name Role Selection Form

Application/Code/Description

Indicates the Pathway Module, for example LAP — Applications, LLC — Licensing etc.
The Code indicates the standard name role types available within the selected module. The
description is the description of the role type.

Search Profile — Role Number/Description

You can use either the Role Number and/or Role Description, to limit the type of Name Role
displayed.

Name Role Field Maintenance Form
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This form lists the fields that can possibly be included within the Name Role Maintenance and
Enquiry functions of ePathway.

B Name Role Field Maintenance 10l =l

— Hame Role
Fole Type [Lap] | [ o] [spplicart |
—— XML Tag Mame Description Zearch Field —Mandstory — Active —
naime Mame [ [ v
postaladdress Postal Address 'l o i~
COMpanyname Company Mame I [ Iv
zUrname Surname 'l o v
givENnames Given Mames [ [ v
email E-Mail Address |l r v
phonebuziness Phone (Business Hours) |l ' v
phoneafterhours Phone (After Hours) il - v
faxhuziness Fax (Business Hours) |l ' v
faxafterhours Fax (A fter Hours) il - v
mabile Phaone (Mokile) I [ Iv
licensena Builders License Mumber [ [ v
categoryclass CategoryiClass I I r

)
o
Fai
o
o
=
ﬂ

[u] Cancel

Name Role Field Maintenance form

Name Role

Indicates the Pathway Module, for example LAP — Applications, LLC — Licensing etc.
The Code indicates the standard name role types available within the selected module. The
description is the description of the role type.

XML Tag Name/Description

The internal XML Tag and Description assigned to the Pathway field.

Search Field

This is an internally defined field that controls whether the field can be used to search for

records in the Pathway Name and Address Register.

Mandatory

Allows you to define whether mandatory input is required for this field.

Active Indicator

Indicates whether the field is active and can be exported to ePathway. This gives you flexibility
to control which fields are exported to ePathway.

Delete All

Use this option if you wish to remove a previously assigned Name Role type from the

ePathway export process.
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Application Class and Type Maintenance

Application Class Selection Form

This form lists the Application Classes that may be export and included within the ePathway
Application Lodgement process.

To select a Class, simply highlight the desired record and press Select. You will then be
presented with the Application Type select/remove form. When you have selected one or
more Application Types, the Application Class with be bolded upon return to this screen. To
de-assign an Application Class, highlight the Class, press Select, remove all Application Types
and press OK.

The Application Class will no longer be bold when you return to this screen.

B Application Class Selection - 10| x|

— Clazs ——— Dezcription |
1PACA Applications for Building - PACA -
1PACTC Applications Testing - PACC j
1PCPD irterface to pathyeay debtors
205 208 Class
209F 203 Planning Clazs
2H= M= Planning and Long Service
A149 App Class
A0 A0 Development Class
PP Spplications Class _v|_|

— Search Profile

Clazs
Description

Search | Select Close |
R

Application Class Selection Form

Class/Description
The Application Class Code and Description as defined within the Applications module.

Search Profile — Class/Description
Allows you to search for Applications Classes by Code and/or Description.

Application Type Maintenance Form
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This form allows you to assign the Application Types that will be exported to and available on,
the ePathway Application lodgement screen.

Use the select/remove options to assign / de-assign Application Types.

% Application Type Maintenance - ||:||5|
— Class Details
|DE\-’ | |Development Applications |
— Application Type — ePathway Application Type Details
FARCEL Farcel bazed application [COM [Complying Application
FAT pats test =P Street Party Application il
STAGEN Stage Mo App Test — ;
~E
QF I Cancel

Application Type Maintenance Form

Class Details
The Application Class Code and Description as defined within the Applications module

Application Type
The list of available Application Types that may be included on the web site.

ePathway Application Type Details
The list of Application Types that will be exported to the ePathway Application Lodgement
function.

Detail Button
Select this option to set the functional and data defaults for the Application Type.

Application Type Maintenance Form

Use this form to set the functional and data defaults for the Application Class / Type. These
settings will be used to control the functionality available during the ePathway Application
Lodgement process.

Infor Public Sector July 17 Page 48



ePathway User Guide Application Lodgement Parameters

B Application Type Maintenance

Class Details
Class [1PCTA | [PCTA PC Building Application - TA |

Application Type Details
Application Type [1BOTH | [both dimenzions & cats |

Location Details
Include Property Include Parcel Include Strest

ePathway Application Type Details

[] iLodgement for Land in Other Councilsi Dizplay Additional Cost Meszage
Dizplay Alternate Address Message Dizplay Additional Cost Mes=age for Zero Fees
Status Change Email [] Alow Multiple Locations
[ | Dizable MSF Active
Options

__| Application Type and Name Role Maintenance | Category Fields

___| Application Type and Field Maintenance __| component Fields

__| pimension Fields __| consent Fields

__| miscellaneous Data Fields __| property Type Selection

__| service Request

oK Cancel

Application Type Maintenance Form (2)

Class Details
The Application Class Code and Description.

Application Type Details
The Application Type Code and Description.

Location Details
The Location options are set within Applications Parameter Maintenance, they indicate
whether the Application can be lodged at Property, Parcel or Street Level.

Lodgement for Land in Other Council
Please Note: No functionality currently exists for this option.

Display Alternative Address Message

This option can be used to display a message when an Alternative Address is selected in
ePathway. The check box is now available in ePathway Applications, Licensing and Customer
Service.

If the ‘Display Alternate Address Message’ flag is switched OFF, the existing Alternate
Address display and selection functionality will remain. If the flag is switched ON, a message
will appear warning a user when they have selected an Alternate Address.

The message will prompt the user to select the ‘Primary Property Address’ or a different
property altogether. This flag is available for each Application Type, License Type and
Customer Request Type. The flag will be initially defaulted to OFF for all Types.

Status Change Email

This option can be used to send an email to the person who lodged the ePathway Application
when a change of status has been made to the Application.
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Display Additional Cost Message
If the ‘Display Additional Cost Message’ is checked on, the current ePathway message will be
displayed.

Application Type ED-ePathway Application Lodgement
Properties 27 Greenhill Road, Wayville S8 5034
Lodgement Fee $40.00 *

* Plazre bo pware that soditiona! fees map be incurred ance pour zpplication iz processed.

Continue

If ‘Display Additional Cost Message’ is not checked on, the ePathway message will not be
displayed.

Application Type ED-ePathway Application Lodgement
Properties 27 Greenhill Road, wayville 4 5034
Lodgement Fee $40.00

Continue

The ‘check boxes’ will be set ‘Off’ by default for new Applications and License’s. As the
existing parameters exist within ePathway, it is not possible to create a conversion program to
set the new options in Pathway to maintain these. Therefore, existing customers will be
advised to check their existing settings in ePathway, prior to the upgrade, and set the new
parameters in Pathway according to their requirements.

» ‘Display Additional Cost Message’ Check Box = ON

» ‘Display Additional Cost Message for Zero Fees’ Check Box = ON

The message will be displayed for Zero and Non-Zero Fees

> ‘Display Additional Cost Message’ Check Box = OFF

> ‘Display Additional Cost Message for Zero Fees’ Check Box = dimmed and cannot be set
The message will not be displayed for Zero and Non-Zero Fees

> ‘Display Additional Cost Message’ Check Box = ON

> ‘Display Additional Cost Message for Zero Fees’ Check Box = OFF

The message will not be displayed for Non-Zero Fees only.

Display Additional Cost Message for Zero Fees

If the ‘Display Additional Cost Message for Zero Fees'’ is checked on, the current ePathway
message will be displayed.

Application Type ED-ePathway Application Lodgement
Properties 27 Greenhill Road, Wayville S4 5034
Lodgement Fee 0000 *

¥ Plazse be aware that additionsl fees may be incurred once pour application is processed.

Continue

If the ‘Display Additional Cost Message for Zero Fees’ is checked off, the ePathway message
will not be displayed.
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Application Type ED-ePathway Application Ladgement
Properties 27 Greenhill Road, Wayville S8 5034
Lodgement Fee 00,00

Continue

> ‘Display Additional Cost Message’ Check Box = ON

> ‘Display Additional Cost Message for Zero Fees’ Check Box = ON

The message will be displayed for Zero and Non-Zero Fees

> ‘Display Additional Cost Message’ Check Box = OFF

> ‘Display Additional Cost Message for Zero Fees’ Check Box = dimmed and cannot be set
The message will not be displayed for Zero and Non-Zero Fees

» ‘Display Additional Cost Message’ Check Box = ON

» ‘Display Additional Cost Message for Zero Fees’ Check Box = OFF

The message will not be displayed for Non-Zero Fees only.

Disable MSF

The “Disable MSF” parameter is now available on the Application Type Maintenance screen.
Note that this is only visible when the MSF authorised function is enabled and the “MSF
control” parameter has been enabled. This “Disable MSF” flag will initially default to OFF.

Note: Since the ‘type’ is the actual class/type of the Application, the “Disable MSF” setting will
be specific to the selected type when paid by credit card during the lodgement process.

Active
This option controls whether this Application Type is exported to ePathway.

Options — Application Type and Name Role Maintenance
This form allows you to assign the Application Name Roles you want to be available within the
ePathway Application Lodgement process.

Use the select / remove options to select the role types.
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B Application Type and Name Role Maintenance g@@
Class Details
Class |1 DEY | |Planning |

Application Type Details

Application Type [2P1 | [&pplication 1 |
Hame Roles not available for entry during Lodgement Hame Roles available for entry during Lodgement
:_AP 1 - DEVELOPER - Builder ~ LAP O - Applicant i
LAP 5 - Plumber LAP 2 - Architect aas
LAP 4 - Engineer _. LAP S - Crovner )
LAP B - Consultant- Additional Debtor

LAP 7 - Contractor
LAP 12 - Building Surveyar ‘_ |

LAP 14 - Municipality
LAP 100 - Contact
LAP 101 - Sign Company v

oF Cancel

Select the detail button next to the assigned role type to set its defaults.

Application Type and Name Role Maintenance
This form allows you to set the defaults for the selected Name Role.

B Application Type and Name Role Maintenance E@@

Class Details

Clazs [IDEY | [Planning |

Application Type Details
Applicatian Type [2P1 | [2pptication 1 |

Hame Role

Role Type [Lap | [ 0] [applicant |

Automatic Mame Defaut  Company or Personal User Hame w
Mame Searching | (Hone) W
Allovy entry of multiple Mames

QK Cancel

Automatic Name Default
This option can be set to either;

Personal User Name

Company or Personal User Name
Property Owners

(none)

It is used by the lodgement process to attempt to automatically populate the name role with
the Registered Users Company Name, Personal Name or the Property Owners Name. If the
Application is being lodged by a Public User, only the Property Owner option is applicable.

Name Searching
This option can be set to either;
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All Names
Applicant Names Only
(none)

It is used to define whether searches can be performed over the Pathway Name and Address
Register. If the setting is All Names, any name can be enquired upon and selected for the role
type. If the setting is Applicant Names Only, only names that are linked to the Applications
Module as an applicant can be searched for and selected. If the setting is (none), no
searching is allowed.

Allow entry of multiple names

If this is set on, then multiple names can be linked to the name role type. Otherwise only an
single name can be selected.

Options — Application Type and Field Maintenance

This option allows you to define the fields that will be exported to ePathway for the selected
Application Class / Application Type. It also allows you to nominate the fields that will require
mandatory data entry.

B Application Type and Field Maintenance g@@

Class Details
Clasz [1PcTa | [f PCTA PC Building Application - TA |

Application Type Details
Application Type |EROOM | |ePathway Development Categories |

HML Tag Mame Description Mandatory — Active — Conditional Field
clatetobecommencediy Date To Be Commenced By |:| | A
cdatetobecompletedby Date To Be Completed By |:| J—
proposeddevelopement Proposed Development 1
sitedescription Site Description |:| J—
buildingclas sificationsought Building Classification Sought |:| 1
buildingtype Building Type |:| J—
favorklype Work Type |:| 1
attachment Attachment Details J—
sttachmentfile Attachment File 1
attachmentdescription Attachment File Description J— e

[
@
T
@
a
=
[}
Ed

Cancel

If you select the Delete All option, the Application Type for the selected Class will not be
exported to ePathway. Data is not deleted from the Pathway Applications module.

Options — Dimension Fields

This option allows you to select the dimensions that will be exported to ePathway for the
selected Application Class / Application Type. It also allows you to nominate the dimensions
that will require mandatory data entry. If the dimension is required for fee calculation, it will be
made system mandatory and cannot be excluded from the export process.
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H| Application Type Dimension Fields

Class Details
Class [1pcTa | [ PCTA PC Building Application - TA |

Application Type Details
Application Type |EROOM | |ePathway Developmert Categories |

Conditional
Dezcription Reqd Fee Calc  Mandatory — Active Field Children
application dimension - not associated to fee |:| |:|
epathevay dimension with a fee |:|

[8]4 Cancel

Options — Miscellaneous Data Fields

This option allows you to define which Miscellaneous Data fields will be exported to ePathway
for the selected Application Class / Application Type. It also allows you to nominate the
Miscellaneous Data fields that will require mandatory data entry.

| Application Type Miscellaneous Data Fields g@@

Class Details
Clazs |1 PCTA | |1 PCTA PC Building Application - T4 |

Application Type Details
Application Type |EROOM | |ePathway Developmert Categories |

Conditional
Description Redgd Fee Calc  Mandstory  Active Field Children
|ND. of Plans submitted D |:|

[0]'4 Cancel

Infor Public Sector July 17 Page 54



ePathway User Guide Application Lodgement Parameters

Options — Category Fields

This option allows you to define which Major / Minor Development Categories will be exported
to ePathway for the selected Application Class / Application Type. It also allows you to
nominate which Category will require mandatory data entry.

8| Application Type Category Fields Q@@

Class Details
Clazs |1 PCTA | |1 PCTA PC Building Application - T4 |

Application Type Details
Application Type |EROOM | |ePathway Developmert Categories |

Conditional
Dezcription Reqgd Fee Cale  Mandatory  Active Field Children
Access - Devcatd
Auckland City Building Application Centre
Avckland City Building Application Centre 1
['SE Major Development Category
Majer category 2
Mo of Rooms
rumber of lots required
Mumber of rooms for accommaodation
Guestion Test
Guestions Test 3

I
OO IO

[0]'4 Cancel

Options — Component Fields

This option allows you to define which Building Components will be exported to ePathway for
the selected Application Class / Application Type. It also allows you to nhominate which
Component will require mandatory data entry.
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H| Application Type Component Fields E@@

Class Details
Class [1pcTa | [ PCTA PC Building Application - TA |

Application Type Details
Application Type |EROOM | |ePathway Developmert Categories |

Conditional
Dezcription Reqd Fee Calc  Mandatory — Active Field Children
floor |:| |:| J
frame |:| |:|
roof |:| |:| J
\wallz345 ™ ] [ ] |

[8]4 Cancel

Options — Consent Fields

This option allows you to define which Consent Types will be exported to ePathway for the
selected Application Class / Application Type. It also allows you to nominate which Consent
Type will require mandatory data entry.

| Application Type Consent Fields g@@

Class Details
Clazs |1 PCTA | |1 PCTA PC Building Application - T4 |

Application Type Details
Application Type |EROOM | |ePathway Developmert Categories |

Conditional
Description Redgd Fee Calc  Mandstory  Active Field Children
Biuilding Conzent D
Mesw Dravelling D

[0]'4 Cancel
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Options — Condition Role Fields

Options — ePathway Property Type Selection

The ePathway Property Type Selection form allows users to nominate which Property Types
will be ‘selectable’ from within the ePathway Application Lodgement process for this
Application Type.

All existing ePathway Application Types will have all Property Types ‘selectable’ by default (i.e.
appear on the right-hand side).

It will be at the discretion of the council as to whether they want any Property Types ‘non
selectable’ in ePathway. It should be noted that Application Types defined after the release will
not have any Property Types ‘selectable’ by default.

A property that has a ‘non-selectable’ Property Type will not be available for selection within
ePathway for a particular Application Type. If this property is a part of a property hierarchy it
will be displayed but not selectable. Alternatively if this property is a stand-alone ‘base’
property not within a property hierarchy, then it will not be displayed at all.

Note: if a Property Type is ‘inactive’ at a Property System Parameter level then it is not
displayed or selectable anywhere in ePathway.

Property information in ePathway will now be displayed in property tiers. The indentation of
sub-properties will now reflect the Property Selection structure in Pathway.

All of the above Property Selection enhancements are now consistent for each ePathway
Applications, Licensing and Customer Service.

B ePathway Property Type Selection Q@@
Type Details
[4P1 | [application 1 |
Hon-Selectable Selectable
zaszdas L Standard
A0z Properies =trata Header Property
CF Test | Strata Sub Property
Cammunity Property : i

Council Ovwened Property
Waren's Property Type ‘_
Cccupancy Header Rating Unit

DCcupancy
Feating Unit W

(] 4 Cancel

Application Type and Conditional Field Maintenance Form
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B Application Type and Conditional Field Maintenance

Development Applications

Complying Application

buildingclas sificationsought Building Clazsification Sought ‘

e —

Application Type and Conditional Field Maintenance Form

Class Details
Application Type Details
Application Type Field

Application Type Conditional Field

Application Type Conditional Field Value
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Bookings Management Parameters
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The following topics are covered in this section:

ePathway Bookings Parameters
Creating a Booking on the Web
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ePathway Bookings Parameter Setup

The ePathway Bookings Parameter form enable the user to control what Bookings parameters
are made available on the web. Councils are able to control what Classes, Facilities,
Attributes, Areas, Activities, Resources and Conditions are relevant to ePathway Bookings.

ePathway Bookings Class Selection form

This form allows the user to select Booking Classes to be made available on the web. The
LHS of the form displays the available Classes which may be selected via the Select button to
be available for ePathway. The Modify button will only be available when Classes exist on the
RHS.

Note: If a Booking Class is removed from the RHS of the form, all parameters will be lost. A
warning message will display to alert the user: e.g. “All associated Parameters for Booking
Class - Event Class are about to be deleted, continue? Yes,No”

The Booking Class box displays all available Pathway Booking Classes which may be
selected for inclusion in ePathway. These Classes display in a tree structure.

The ePathway Booking Class Details box displays any Booking Classes which have been
selected to be available on the web.

B epathway Bookings Class Selection o =]
— Booking Class — ePathway Booking Class Details
BOOKINGS - Bookings by Council {Cash - override) i @ EVENT - Event Class {Debtors - no override)
CARS - Car Booking - ﬁ FUHCTIOHS - Functions Booking Class (Debtors |

CASHCLASS - Cash Bookings Class { Cash - no overrid|
CMCKECLASS - Chris® Class

EVENT - Event Class (Debtors - no override) —b-
FUHCTIOHNS - Functions Booking Class (Debtors - overr
INTERHAL - Internal Bookings (Ho Fees)

PATSBOOKS - pats bookings

TRIM - Trim test Bookings Class

IModify | o4 I Cancel

ePathway Bookings Class Selection form

ePathway Bookings Area Selection Form

This form is used to select Booking Areas to be made available on the web. These will display
in a tree structure. One or more Areas may be selected using the ‘select button’ to be added
to the RHS of the form.

The Search Profile may be used to quickly locate a specific Booking Area or to limit the display
to include only specific ones. Wildcard searching is available, e.g. A search using C* in the
Area Code field will retrieve all Area Codes beginning with C on the LHS.
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B ePathway Bookings Area Selection =10 =l
— Booking Area — ePathway Booking Area Details
] cc cov conre ) ce-Ciy Cone
..... [} cE-city - East .. [} cE- city - East
----- @ CHARLESS - Charles Sturt K] CHARLESS - Charles Sturt
..... [Z) cn-city - Horth ... [Z) on - city - Horth

..... (3} €s- city South

..... @ CW - City West

----- ﬁ HADEL - Horth Adelaide
----- ﬁ OHEA - Onkaparinga

..... ﬁ TMBA - Toowoomba

..... () WAYVILLE - Wayville “_

LL LL}

— Search Profile
Ares Code |

Desctiption |
Search | o] I Cancel

ePathway Bookings Area Selection form

ePathway Bookings Class Maintenance form

This form displays when a Booking Class on the RHS has focus and the Modify button is
selected. It allows all details to be set up and maintained. All fields in the Details section are
mandatory and must be completed.

B ePathway Bookings Class Maintenance

Booking Class [FUNCTIONS | [Functions Booking Class (Debtors - override) |
ePathway Booking Class Details
Default Recsiving officer _» | [Eddi Chicco
Default Responsible officer |ECHIC | » | [Eddi Chiceo
Defautt Customer Type | RES . »| [Resident
Name Reference HNAME ﬂ Contact Name
E-mail Reference | EMAIL || [Email Address
Contact Number Reference |PHNUM ﬂ Phaone Number
Reserved Booking Time | 15
Active
Dizable MSF [
Options
| Activity Types
__| Attributes
J Resource Types
| Facility Types
oK Cancel

ePathway Bookings Class Maintenance form

Booking Class
These fields display details of the selected Booking Class.

Default Receiving Officer
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These fields allow a Default Receiving Officer to be nominated. This Officer will default into
the Receiving Officer field for all Booking Requests submitted over the web for this Booking
Class.

Default Responsible Officer

These fields allow a Default Responsible Officer to be nominated. This Officer will default into
the Responsible Officer field for all Booking Requests submitted over the web for this Booking
Class.

Default Customer Type
These fields allow a Default Customer Type to be set up for use over the web.

References
Three Reference Types are available to gather details about the person logging the Booking
Request. These are as follows:

e Name Reference

e Email Reference

e Contact Number Reference

The Reference Types available for ePathway are the same as those set up for Pathway
Bookings.

Reserved Booking Time

The Reserved Booking Time is the number of minutes measured from when the user invokes
a Booking via ePathway. If a Booking made over the web is not confirmed by the user within
this time period, then the Booking will be cancelled.

Active
The Active flag controls whether the Bookings Class is active and available for use.

Disable MSF

The “Disable MSF” parameter is now available on the Booking Class Maintenance screen for
each selected Booking Class. Note that this is only visible when the MSF authorised function
is enabled and the “MSF control” parameter has been enabled. This “Disable MSF” flag will
initially default to OFF.

Options — Activity Types

Each Booking Class in ePathway may contain specific Activity Types. Whilst these are
sourced from Bookings, a council has the flexibility to include only those required for Booking
made via the web.

Options — Attributes

Each Booking Class in ePathway may contain specific Attributes. Whilst these are sourced
from Bookings, a council has the flexibility to include only those required for Bookings made
via the web.

Options — Facility Types

Each Booking Class in ePathway may contain specific Facility Types. Whilst these are
sourced from Bookings, a council has the flexibility to include only those required for Bookings
made via the web.

Options — Resource Types

Each Booking Class in ePathway may contain specific Resource Types. Whilst these are
sourced from Bookings, a council has the flexibility to include only those required for Bookings
made via the web.
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ePathway Activity Type Selection Form

This form allows a council to set up specific Activity Types for a Booking Class which will be
able to be selected via the web.

B erathway Activity Type Selection o ] 4
Booking Clazs |FUNCTIONS | |Functi0n3 Booking Class (Debtors - overtide) |
— Activity Types —ePathway Activity Type Details
®-- () DANCE - Dance =% DANCE - Dance
E} EXHIBITIOHN - Exhibition Qj BALL - Ball
E} FORUM - Forum/Discussion Q} DISCO - Discotheque

- () MEETING - Meeting - EXHIBITION - Exhibition

- () PARADE - Street Parade HE [ ART - Art Exhiition
Ei PKF - Park Function ----- @ CAMP - Caravan and Camping Show
[ @ CRAFT - {Inactive) Craft Show
~E

— Search Profile
Activity Type Code |
Description |

ePathway Activity Type Selection Form

Booking Class
These fields display details of the selected Booking Class.

Activity Types

The Activity Types available for the selected Booking Class display in a tree structure on the
LHS of the form. Parent Activity Types may be expanded to display any Child Activity Types.
Activity Types may be selected via the ‘Select’ button and added to the RHS of the form to be
included in the Activity Types available for the Booking Class over the web.

Note: A Parent Activity Type must be selected before a Child Activity Type can be selected.
(The Select button will not be available if this is attempted, and a message will display in the
Task Bar: “Activity Type cannot be selected | The Parent has not been selected.”

ePathway Activity Type Details

The RHS of the form displays the Activity Types which have been selected to be made
available for the Booking Class in ePathway. The Activity Types display in a tree structure
with Child Activity Types displayed under their Parent.

Selected Activity Types may be made inactive by checking OFF the Active flag in the
‘ePathway Activity type Maintenance form’. If an Activity Type is made inactive this will display
in the Activity Type Details box, e.g.

E'@ EXHIBITIOH - Exhibition
. [Z} ART - Art Exhibition
----- Ef] CAMP - Caravan and Camping Show

------ Ej CRAFT - (Inactive) Craft Show

Search Profile
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The Search Profile may be used to quickly locate a specific Activity Type or to limit the display
to include only specific ones. Wildcard searching is available, e.g. A search using C* in the
Activity Type Code field will retrieve all Activity Types (Parent and Child) beginning with C on
the LHS.

ePathway Activity Type Maintenance form

The ePathway Activity Type Maintenance form allows the user to set up various parameters
applicable to Activity Types. A Discount Reason may be set up to apply a Discount amount to
an Activity whenever it is used in a Booking. In addition, the Activity Type may be made
inactive from this form.

B ePathway Activity Type Maintenance -0l x|

Booking Class  [FURCTIONS Functions Booking Class (Debtars - override)
Activity Type  DISCO Dizcothegue

— ePathway Activity Type Details
Cizcount Reazon |P E [Pensicner Discourt
Active [

(0] 4 Cancel |

ePathway Activity Type Maintenance form

Booking Class
These fields display details of the selected Booking Class.

Activity Type
These fields display details of the selected Activity Type.

Discount Reason

A Discount Reason may be applied to an Activity Type. This Discount amount will then be
applied to any Bookings made using this Activity Type.

Active
An Activity Type may be made inactive by checking OFF the Active indicator. The word
(inactive) will then display in the Selection form to indicate this status.

ePathway Attributes Selection Form

This form allows specific Attributes to be set up for a Class. These Attributes may then be
applied to a Facility. One or more Attributes may be selected using the ‘select button’ to be
added to the RHS of the form.

The Search Profile may be used to quickly locate a specific Attribute or to limit the display to
include only specific ones. Wildcard searching is available, e.g. A search using W* in the
Attribute Code field will retrieve all Attribute Codes beginning with W on the LHS.
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B ePathway Attributes Selection i [m] 3]
Booking Clazs |FUNCTIONS | |Functi0n3 Booking Class (Debtors - overtide) |

— Attribute —ePathway Attribute Details
-] BABYCHG - Baby Changing Room - [Z) KITCHEM - Kitchen
Y DT - Disabled Toilets i [7) POWER - Power
- [Z) KITCHEN - Kitchen i[5 WT - Wheelchair Toilets
-.[Z) POWER - Power ... [} DT - Disabled Toilets
- [Z) WA - Wheelchair Access e

- [7] WATER - Water

...... [Z] WT - Wheelchair Toilets

— Search Profile
Attribute Code

Description
Search | (04 I Cancel

ePathway Attributes Selection form

ePathway Facility Type Selection Form

Specific Facility Types and Sub-Types are able to be selected for use in ePathway. One or
more Facility Types may be selected using the ‘select button’ to be added to the RHS of the
form.

The Facility Types available for the selected Booking Class display in a tree structure on the
LHS of the form. Facility Types may be expanded to display any Facility Sub-Types. Facility
Types may be selected via the ‘Select’ button and added to the RHS of the form to be included
in the Facility Types available for the Booking Class over the web.

Note: A Facility Type must be selected before a Facility Sub-Type can be selected. (The
Select button will not be available if this is attempted, and a message will display in the Task
Bar: “Facility Sub-Type cannot be selected ! The Parent Facility Type has not been selected.”

The Search Profile may be used to quickly locate a specific Facility Type or to limit the display
to include only specific ones. Wildcard searching is available, e.g. A search using P* in the
Facility Type Code field will retrieve all Facility Type Codes beginning with P on the LHS.

Specific Facilities may also be selected for a Facility Type via the ‘Modify’ button
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=TE
Booking Class |FUNCTIONS | |Functi0n3 Booking Class (Debtors - override) |
— Facility Type —ePathway Facility Type Details
Eﬁ CORPORATE - Corporate Business Premises E‘@ HALLS - Halls
-3} HALLS - Halls P [} CHURCH - Church Hall
..... @ CHURCH - Church Hall Ej COMMUHITY - Community Hall
----- Q COMMUNITY - Community Hall ﬁ RSL - RSL Hall
..... ﬁ RSL - RSL Hall B ::-E ﬁ] TOWH - Town Hall
----- (5 TOWH - Town Hall =5 OVALS - Ovals
EBE Y OVALS - Ovals || I A [} CRICKET - Cricket Oval
..... @ CRICKET - Cricket Oval Ej FOOTBALL - Football Oval
..... [} FOOTBALL - Football Oval - [} S0CCER - Soccer oval
..... ﬁ SOCCER - Soccer Oval “— ﬁ] SPORTS - Sports Arena
----- @ SPORTS - Sports Arena
- (5} PARKS - Parks
- @ STREET - Street to hold an event
— Search Profile
Facility Type Code
Description
Search TModify | oK I Cancel

ePathway Facility Type Selection form

ePathway Facility Selection Form

Specific Facilities and Sub-Facilities are able to be selected for use in ePathway. One or more
Facilities may be selected using the ‘select button’ to be added to the RHS of the form.

The Facilities available for the selected Booking Class display in a tree structure on the LHS of
the form. Facilities may be expanded to display any Sub-Facilities. Facilities may be selected
via the ‘Select’ button and added to the RHS of the form to be included in the Facilities
available for the Booking Class over the web.

Note: A Parent Facility must be selected before a Sub-Facility can be selected. (The Select
button will not be available if this is attempted, and a message will display in the Task Bar:
“Sub-Facility cannot be selected ! The Parent Facility has not been selected.”

The Search Profile may be used to quickly locate a specific Facility or to limit the display to
include only specific ones. Wildcard searching is available, e.g. A search using P* in the
Facility Code field will retrieve all Facility Codes beginning with P on the LHS.

Resources may also be selected for a Facility via the ‘Modify’ button.
The Service Request button (new in Release 3.06) allows Service Request information to be

defined at the Bookings Facility Type level. This will effectively override parameters set at the
system level. See Internal Email Options.
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8| ePathway Facility Selection g@@

Booking Class [FUNCTIONS | [Functions Booking Class (Debtors - override) |

Facility Type
Facility Type [TOWN | [TownHal |
Active

Facility ePathway Facility Details
(5 cH - City Hal
() TH - Town Hall =% TH- Town Hall
(%) HORWQOD - Norwood Town Hall (%) R1-Room 1
(%} R2-Room 2
(X} NORWOOD - Norwood Town Hall

&

Search Profile
Facility Code Service Request

Drescription
Search | Modify | oK | Cancel

ePathway Facility Maintenance form

For each Facility which is made available on the web, a council is able to select specific
Resources. This form is used to select these Resources. These will display in a tree structure
on the LHS. One or more Resources may be selected using the ‘select button’ to be added to
the RHS of the form.

Additionally, for each Facility a ‘Force Payment’ indicator may be switched ON. This flag
controls whether the booking of the Facility must be paid for immediately online or whether
payment can be made at a later date. A ‘Discount Reason’ may also be defined against an
ePathway Bookings Facility to apply a Discount when the Facility is booked.

Note: Resource Types must be set up in parameters before the display of available
Resources attached to a Facility can be displayed on this form.
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B ePathway Facility Maintenance ] 5]
Booking Class |FUNCTIONS | |Functi0ns Booking Class (Debtars - override) |

— ePathway Facility Details

Faciity [55 | [2aM Stadium |

Discourt Reasan | il [ |
Force Peyment [
Active v
— Resource — ePathway Facility Resource Details
i tﬁ BD - Big Dan the Bouncer Eﬁ BD - Big Dan the Bouncer
[} OHP1 - Overhead Projector 1 [} OHP1 - Dverhead Projector 1
----- ﬁ PC1 - Computer 1 @ PC1 - Computer 1
- E] PIAHO1 - Upright Piano ﬁ PIAHO1 - Upright Piano
-

— Search Profile
Resource Code

Description
Search | [o]4 I Cancel

ePathway Facility Maintenance form

Booking Class
These fields display details of the selected Booking Class.

Facility
These fields display the selected Facility to which the Resources are attached.

Discount Reason

A ‘Discount Reason’ may be defined against an ePathway Bookings Facility to allow a council
to apply a Discount when the Facility is booked.

Force Payment

For each Facility a ‘Force Payment’ indicator may be switched ON. This flag controls whether
the booking of the Facility must be paid for immediately online or whether payment can be
made at a later date. If the flag is set ON, then payment for the Booking must be made at the
time of booking over the web.

Active
The Active indicator determines whether the Resources defined in this form will be available
for export to the web.

Resource

The Resources available for the selected Facility display in a tree structure on the LHS of the
form. Resources may be selected via the ‘Select’ button and added to the RHS of the form to
be included in the ePathway Facility Resource Details.

ePathway Facility Resource Details
The RHS of the form displays the Resources which have been selected to be made available
for the Facility in ePathway. The Resources display in a tree structure.

Search Profile
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The Search Profile may be used to quickly locate a specific Resource or to limit the display to
include only specific ones. Wildcard searching is available, e.g. A search using C* in the
Resource Code field will retrieve all Resources beginning with C on the LHS.

ePathway Resource Type Selection form

Specific Resource Types for a Booking Class are able to be selected to be made available for
ePathway Bookings.

This form is used to select Resource Types for a Booking Class to be made available on the
web. These will display in a tree structure. One or more Resource Types may be selected
using the ‘select button’ to be added to the RHS of the form.

The Search Profile may be used to quickly locate a specific Resource Type or to limit the

display to include only specific ones. Wildcard searching is available, e.g. A search using C*
in the Resource Type Code field will retrieve all Resource Types beginning with C on the LHS.

B erathway Resource Type Selection o ] 4

Booking Class |FUNCTIONS | |Functi0n3 Booking Class (Debtors - override) |

— ce Type —ePathway Resource Type
; @ BBQ - Barbeque
[ Ej, OHP - Overhead Projector

@ PC - Computer

Q PCF - Phone Conference Facilities

..... g PH - Phone E g PH - Phone
----- PI - Piano - PI - Piano
----- [} PR - Projector i[5 55 - Security Staff

..... [Z) 55 - Security Staff
..... ﬁ VCF - Video Conferencing Facilities

..... Qj WE - Whitehoard ‘_

— Search Profile
Resource Type Cods |

Description |
Search Madify | (04 I Cancel

ePathway Resource Type Selection form

ePathway Resource Type Maintenance form

This form allows the user to flag a Resource Type as active and available for use within
ePathway.
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B ePathway Resource Type Maintenance - 0] x|

Booking Clazs  [FUNCTIONS Functions Booking Class (Debtors - averride)
Resource Type [PC Computer

— ePathway Resource Type
v

ok Cancel

ePathway Resource Type Maintenance form

Internal Email Options

In order for notification emails to be sent to internal council staff following an ePathway
Booking Request, the following parameters need to be reviewed and updated where
necessary.

Customer Request Type

A new or existing Customer Request Type will be required. This will allow ePathway Booking
Requests to associate an internal Customer Request record to each booking. This feature is
consistent with other ePathway modules (e.g. Application Lodgement, Certificates etc). For
example,

Customer Service -> Parameters -> Request Type Maintenance -> NEW

& Request Type0 Maintenance g@@
Request Typel Code | Z:d Al Reguests
Description | ePathway Bookings Request Guick Ertry [ |
Parent Request Typel | EPW ﬂ |ePathway Request Group Automatic Priority Escalation [ |
Confidertial [ | Check Tasks [ |
Detautt Calzndar ﬂ Lirk Palicy & Procedurs Document |:|
Calendar Format | Working Days |+ Dizplay P&P Documents when |:|
Default Stetus ﬂ | | completing & Reguest
Fracedure ElN | Active
Automatic Search [
Options
Responsible Officers E-mail Parameter haintensnce Status Codes
Merge Type Selection Questionnaire Maintensnce
hodule Selection Estimated Duration Maintenance
Document Group Selection Print Job Card Parameters
oK Cancel

Service Request Maintenance

A new Bookings Service Request has been automatically created using initial data. This
record needs to be reviewed and updated by council where appropriate. For example,
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System Administration -> ePathway -> System Parameters -> Service Request Maintenance -
> EBKV0070 (Process Booking)

B Service Request Maintenance E@E|

Service Request  |EBKWOOTO Process Booking
E-mail Meszage Entity  [ABKFACL Facility
ihctive!

Subject

E-mail Messaue  Hew ePathway Booking for %DESCR?% has been lodged.

Recipient | NGABB _» | [Micholas Gabb

Options
Customer Service Request Type Maintenance

(0] 4 Cancel

The Subject and Email Message may be updated by council as required. Currently, if left
unchanged, the Facility description will appear in the place of %DESCR% in the email
message.

The ‘Recipient’ should be set to the council officer who by default will receive the ePathway
Booking Request notifications.

By clicking on the Customer Service Request Type Maintenance button, a council may review
and modify the Customer Service details. For example,

B Customer Service Request Type Maintenance

Service Reguest |EEIHVDD?D | |F‘ru:u:ess Boaoking |
Request Typel Code Eﬂ _® | |ePathvvay Bookings Request
Reguestor Typel |[E-PATH | # | |ePathrovay Request
Contact Typel Code | EMAIL _*# | [Electranic hisil
Actioning Sfficer |MGABB _# | [Micholas Gabh
Receiving Officer |HGABB # | |Michaolas Gabb
Responsible Officer |HGABB E Micholas Gabhb

Ik Cancel

Facility Type Level Service Request
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For added flexibility, Service Request information can also be defined at the Bookings Facility
Type level. This will effectively override the parameters set at the system level. For example,
for a Facility Type of ‘Kitchen’, the emails may need to go to a specific council officer.

& ePathway Facility Selection g@@|

Booking Class [RECREATION | [Recrestional Activities Class |
Facility Type
Facilty Type [KITCHEN ] [Catering Kitchen |
Active
Facility ePathway Facility Details
¥ (7} CASTCOMM - Castle Hill Community Centre = Bl

Ej KITCHEHN 2 - Kitchen 2
ﬁ KITCHEN1 - Kitchen 1

£ |
£

Search Profile
Facilty Code Service Request
Description

Search | | oK Cancel

Clicking on the Service Request button will allow a council to review and update the Service
Request (and Customer Request) details. It should be noted that initially the details will default
to the system level parameters. For example,

B Service Request Maintenance E@@

Service Reguest |EBKO070 Process Booking
E-mail Meszage Ertity  [ABKFACL Facility
Active

Subject

E-msil Messade | Hew ePathway Booking for %DESCR% has been lodged.

Recipient | JSTIL

John Stilgoe

Options
Customer Setvice Reguest Type Mairtenance

oK Cancel

Infor Public Sector July 17 Page 73



ePathway User Guide

Bookings Management Parameters

Note: These parameters may be defined for both the Facility Type and Facility Sub-Type.

As a result of the setup above, an internal officer would expect to receive an email similar to
the following shortly after the lodgement of a booking request.

4

[

Message

ereTatlh T RS TR

% &, Safe Lists -

n

= ¥ || 23 Find
= v ||y Related -

Reply Reply Forward | Delete Moveto Create Other Block | Nt Junk Categorize Follow Mark as
to All Folder~ Rule Adions~ | Sender 3 > Up~ Unread “Fes
Respond Actions Junk E-mail ] Options P Find
From: ePathway [Inforpathway @gmail.com]
To: Nick Gabb
Cc
Subject: Process Booking

| Message | [ Pathway.pth 791 Bj

New ePathway Booking for Balkhaum Hills Community Sports Centre has been lodged.

It should be noted that a Pathway glyph will appear on each notification email. This allows the
council officer to immediately access the Booking Maintenance screen in Pathway for this

particular record.
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Creating a Booking on the Web
The following details describe the process of creating a Booking over the web in ePathway.

Create a New Booking in ePathway

There are four major steps in creating a new booking within ePathway. These steps consist
of:

1. Selecting a booking class

2. Searching for and selecting a facility

3. Specifying the dates/times to book the facility (and any selected resources)

4. Making the booking payment

Selecting a Booking Class
The first step in making a new booking in ePathway is to select a Booking Class.

Please select a booking class

—
> Below is a list of the Booking classes that you can book online, Please
select the required booking type and click the continue button,
-
Booking Classes Instructions
E'Dc'k'.ngs by Council (Cash - Flease choose a Booking Class
override)
Functi_n:nns Baoaoking Class (Debtars - Please choose a Booking Class
averride)

Continue
Booking Class Selection page

When a Booking Class is selected, this determines what Facilities, Resources, and Activity
Types are available to be selected.

Browse Facilities

The Browse Facilities page allows the ePathway user to search for Facilities based upon
different search criteria specified by the user. Search criteria include:

Facility Type

Activity Type and Sub-Type
Area

Attributes

Resource Types

Capacity Ranges
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Browse Facilities

|
r Y Below is a list of Facility Types you can book on line. Please click the Facility Type link to find the Facility you want to book,
Or, you can enter the search criteria to search. Attribute and Resource Types List allow yvou to multi-select or deselect using
Ctrl + Itern.
=)
ETheatre
[ Cabaret Room You searched for: Facility Type = Theatre

[1Picture Theatre
[dPlay House

Activity Type I 'I

Activity Suh—TypeI vl

Number of Facilities Found: 0

Area I 'I
Attribute Booth =~
Bulletin Board
Carpets
Dance Floor ;I

Resource Type Balcony AI
Candy Bar

Conference Call Facil
Disabled Toilets LI

Capacity Froml Tol

Search

Browse Facilities page

Based upon the search criteria entered (if any) the Facilities that match all requirements
specified by the user are displayed on the right side of the page, where only one Facility can
be selected by the user to book. Once a Facility has been selected, the user is taken to the
Booking Facility Details page.

The type of user that accesses this page and the Booking Class that is selected, determines
whether any Facilities are available for selection. If a public user or a registered ePathway
user, without a Pathway Debtors account, selects a Booking Class with an accounting method
of Pathway Debtors (with no override), then the user will only be able to search for Facilities,
as the facilities will not be available for selection (and subsequent booking).

Booking Facility Details

The Booking Facility Details page allows the user making a Booking, to specify the Resources
to book and the dates/times at which to book the Facility. It is possible to attempt to book the
Facility (and any of its Resources) on three separate dates/times in one step. The dates/times
that the Facility is available to be booked are displayed at the bottom of the page along with
the conditions associated with the Facility.
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Booking Facility Details
—

&

Below are the details for your selected facility, please choose resources associated with this facility, and
the date and time you want to boolk,

et

Facility

Facility Kensington Church Hall 8

Area City - East

Detail Srnallish Hall suitable for Dances, and balls, ﬂ
B

Location Anzac Highway ADELAIDE

Capacity 100

Please select resources you want to use

I pianos 82

Please select an activity sub-type

Activity Type IDance 'I

Activity Sub-Type [JZE[NRERE

Booking Date and Time

Date | PH (dd/mmdyyyy)  Time From| {hhiss) To (hh:ss)

Date ﬁ(ddx’mms’ww) Time From {hhissy To (hhiss)

Date E(ddf’mmh‘wy) Time From {hhiss) To (hh:ss)
Availabia:

Mordzy frare 1200 AM fo 11:59 £ between 25/07/2005 and 31/12/2099
Tuesdap from 1200 AM to 11:59 pM betpeen 25/07/2008 and 3171272003
Wednesdzy frore 12:00 AM to 11:59 £ between 25/07/2005 srd 31/12/2099
Thursday frore 1200 AM to 11:59 PM between 25/07/2008 and 313/12/2093
Friday feorn 12:00 AM to 1159 P between 25/07/2005 ard 31/12/2099
Saturday frome 12:00 AM o 11:59 pM between 25/07/2008 and 31/12/2093
Supdzy Frore 12:00 AM to I1:59 A between 25/07/2005 ard 31/12/2099

SRR U

Conditions

1. Heritage 1. Damage to Building, Writing or adhesives on the walls is prohibited

2. Security Provisions. Safety of patrons. Mo passouts allowed during the evening.

Book

Booking Facility Details page

It is a requirement that the user select an Activity Sub-type at this stage if one has not already
been selected.

If the Facility or any of the selected Resources are not available for any one of the dates/times
requested by the user, then the Booking Request does not proceed. Instead an error
message is displayed indicating the dates/times the Facility is not available.
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Booking Facility Details

|l
L Below are the details for your selected facility, please choose resources associated with this facility, and the date and time
vou want to book,
=)
Facility
Facility Kensington Church Hall =
Area City - East
Detail Smallish Hall suitable for Dances, and balls. ;I
=
Location Anzac Highway ADELAIDE
Capacity 100

Please select resources you want to use
¥ Pianos &1« This resource is not available on your chosen date and time.

Please select an activity sub-type

Activity Type IExhibition 'I

Activity Sub-Type |Psychic and Astrological Fair ;I

Booking Date and Time

Date |3.-"8.-"2005 @ (dd/mmdy vy Time From IlD:DD (hh:ss) To Ill:DD {hh:ss)

This facility is not available on your chosen date and time.

Date I @ (dd/mmdyyyyd Time From I (hhiss) To I (hh:ss)
Date I ﬁ (dd/mmdyyyy)d Time From I (hhiss) To I (hh:ss)

Available:

1. Mondey From 12000 AM to 1159 P betpeen 25/07/2005 and 31712/20599

2. Twesdsy from 12:00 AM to 11:59 AM betweer 25/07/2005 and 31/12/2099

3. Wedpesday from 1200 AM ro 11:59 B betwesn 2 5/07/2005 and 31/12/2099
4. Thursdey from 12:00 AM to 11:59 £M between 25/07/2008 and 3 1/12/2099
5. Friday frore 12000 AM to 11059 P between 25/07/2005 and 31/12/2099

&, Saturday frome J2:00 AM to 11:59 PM betueen 25/07/2005 and 317/12/20599

7. Sunday from 12:00 AM to 11:59 pM between Z5A07/2008 and 31/12/2099

Conditions

1. Heritage 1. Darmage to Building. Writing or adhesives on the walls is prohibited

2. Security Provisions, Safety of patrons. No passouts allowed during the evening.

Booking Facility Details page showing date/time clash error messages

EPATHWAY BOOKING FACILITY CALENDAR

A new calendar has been introduced to the ePathway Bookings Module (Release
3.05). This new calendar allows an ePathway user to view and select ‘available’ dates

and times for a facility on the calendar.

Currently Pathway Bookings has a standard feature that will allow a council

administrator to view a monthly calendar to determine when a Facility is available.
Similar functionality has now been introduced into ePathway Bookings so that users
can check availability prior to entering dates and times. This will avoid the previous
scenario whereby a user entered dates and times only to find that the facility was

actually not available.

Booking Interval

The new Facility Calendar allows a user to scroll through the months of a year and
select one or many dates for a booking. For each date nominated, the user is able to
nominate a Start Time and End Time. The intervals of the start and end times are
controlled by an ePathway Page Layout parameter for a facility. For example, a
council may decide that for a particular facility, a 60 minute interval is sufficient and
therefore no Bookings lodged via ePathway may contain a lesser interval. The new

parameter appears as follows:

Layout -> Page Layout -> ePathway Bookings Management -> Facilities
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Booking Facilities
This page displays ol Bocking Facifties for your selected Classas, Selacting the link wil navigste 1o the Resourses for the Bookeg Fadizy |
Booking Class Evant Class

| Parent Facility Adelside Oval
Code Description Small Image Urt Image url Document Ul Resourtes Intyrval N';:‘l;v
Locm'ﬁ?’::'” im . — " - — | 7 N ""“M"’V(e, ‘5~A7 V 7.D

As can be seen in the screenshot above, the ‘Locker Room’ facility is available in 15
minute intervals.

The time interval nominated for a particular facility will ultimately determine the
intervals available on the ‘Weekly Calendar’. For example,

S— ™

.
- e

W v Rt
et e
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Wt i | |

The screenshot example above represents a 15 minute interval, which effectively is
the minimum allowable interval for the purposes of ePathway Bookings.

Alternatively, a council may require that a particular facility is to be booked in hourly
(i.e. 60 minute) intervals. This would be represented as follows:

ELET R
| B T B iy ) S Tl Dy bt Do (ke S b Ly g e S e ey

ey o Frem ™ Frwans
.
A peeriey

Seces nm ! | — | p— | =

S ke

3:8. 418 & ek
e e
RS STe)
L

L IPTN P AP PN TN AP 0N ST T T T AT BTN L PN L IR PTCH N LR PR 0D T

For simplicity and ease of use it is recommended that councils nominate either 15, 30
or 60 minutes as their standard Facility intervals.

Booking Facility Details

The ePathway Bookings ‘Step 3 of 4: Booking Facility Details’ has been enhanced to
now include a Calendar that displays which dates and times a facility is available

(versus already booked).

Booking Facility Details (Step 3 of 4)
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Due to the size of the Booking Facility Details screen, the screenshot above only
reflects the calendar portion of the screen. The Facility, Activity Types and any
Resources (optional) must have already been nominated on this screen prior to
nominating the booking date(s) and times. This reflects existing standard ePathway
Bookings functionality.

Using the Booking Facility Calendar

Initially, the Booking Lines (underneath the Booking Date and Time Heading) will be

empty. In order to create a Booking Line, the user must select the required date from
the ‘Monthly Calendar’ and then select the required ‘Start Time’ and ‘End Time’ from

the ‘Weekly Calendar’.

Note: The user may not need to select the actual date from the monthly calendar if the
required day belongs to the current week. The reason for this is because the ‘current’
week will already have focus and be displayed in the Weekly Calendar.

Upon nominating the ‘Start Time’ interval in the Weekly Calendar, a new Booking Line
record (above the monthly calendar) will automatically be created. Initially this will set
the ‘End Time’ to the end of the first ‘interval’. For example, if 30 minute intervals are
being used, and a Start Time of 8:00am was nominated, the end time would initially be
set to 8:30am. The End Time may then be subsequently updated by clicking a later
time for that day in the Weekly Calendar. This nominated booking interval will be
highlighted to allow the user to see what they have selected. For example,
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Once the ‘End Time’ has been nominated, the user may click the ‘Book’ button to

continue to the confirmation page. From this point on, standard functionality will be
evident.

Multiple Booking Lines
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In order to create multiple bookings within the same request, the ‘Add Booking’ button
may be used following the creation of the first Booking Line. Clicking the Add Booking
button will create an empty Booking Line and allow the user to select another date and
time combination.

There will be no limit to the number of dates (and times) nominated per Booking.
Theoretically this implies that an ePathway user could create a pseudo ‘Recurring
Booking'. For example, using the calendar functionality described, a user could book a
facility every Monday between 9:00 -> 10:00 for the next 12 months. This approach
would be rather tedious however a ‘Recurring Bookings’ function will target this
requirement and be released as a future ePathway development.

Due to the introduction of the new Booking Facility Calendar, the
‘Booking.BookDateLineCount’ ePathway system parameter (i.e. the number of date
lines user can book in one booking request) was removed as it is no longer relevant.

Configuration -> System Parameters

Configuration Layout Support Enquiries Impersonation Web Service Gateway Other Help Home
System Parameters
his page allows you to configure most of the available ePathway Configuration settings.
Mote : The changes will not take effect until the "Reload Configuration Cache" option has been run.
Code Description Yalue
Administration.Emailaddress The email address of the ePathway administratar, Imitchell.bocking@infor.com
|Auditing.LeveI The auditing level of the ePathway application. Full L
The number of search results per page for the
Auditlog.Search.RecordsPerPage Administration Audit Log Enguiry {must be between 1 100
and 1007,
Kaoking.BookDateLineCDunt The number of date lines user can book in one booking
request,
. . The number of page links displayed in one group at the
GeneralEnquiry .PageLlinksPerGroup b 6F @ POEE (GINS: be beirmeen 8 me 25) 20
[ s f f i f

Booking Line Deletion

The user has the ability to delete a Booking Line at any point by clicking the ‘delete’
glyph/icon. For example,

Availability Status

Similar to Pathway, the ePathway calendar will display whether or not a Facility for a
specific date (and time) is ‘available’, ‘unavailable’ or ‘partially available’. For example,
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Green indicates ‘Available’ for bookings.

White indicates ‘Unavailable’ for bookings.
Red indicates ‘Fully Booked’ and therefore unavailable
Orange indicates ‘Partially Booked’, and hence only available at specific times
for that day.
e Blue/Purple indicates ‘Current (starting time) Selection’ in the Weekly
Calendar.

In the Monthly Calendar, the week which currently has focus will be highlighted. This
will initially default to the current calendar week.

It should be noted that these colours can be changed by council via the relevant

ePathway stylesheets.

The Weekly Calendar will present the user with the available times for a Facility. The
available times will be determined by both:

a) Existing Bookings for a Facility
b) General Availability for a Facility

General Availability is governed by the Pathway Booking Facility parameters.

Bookings Management -> Bookings Management Parameters -> Class Parameters ->

(select Class) -> Facilities button -> (select Facility) -> Available Times button

B Facility Available Date Maintenance

S=1e3

Booking Class  [EVEMT Evert Class
Facility |ADELCW AL Lolelaide Crval

Avsilable Day Date From Date To

LT | |16-Mar-2005 3M-Dec-209%
Tuesday W | 16-Mar-2005 3-Dec-2099
Wednesday b 16-Mar-2005 3-Dec-2099 aas
Thursday b4 16-Mar-2005 3-Dec-2099 aas
Friday W 16-Mar-2005 3-Dec-2099 o
Saturday w 16-Mar-2005 3-Dec-209% aas
Sunday W 16-Mar-2005 3M-Dec-2099

Insert (0] Cancel
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The Facility Available Date Maintenance screen allows an administrator to nominate
Available Days and Date ranges, as well as the Available Times for the Facility. This is
standard Pathway Bookings functionality however it is also relevant to the ePathway
Facility Weekly Calendar display.

The Facility Available Time Maintenance parameters will be directly reflected within
the new ePathway Weekly Calendar. For example,

8 Facility Available Time Maintenance

EEMT Event Clazs
ADELCN AL Mdelzice Orval

Friclay

00:00| 11:00
13:00 18:00

Tuesday
24711/ 2009

Thursday
2611/ 2009

Friday
2711 2009

Sahsrday
ZB/11 2009

Important Note: Start and End Times defined in Pathway parameters should not be
of a denomination less than 15 minutes (i.e. the minimum ‘interval’ defined for a
Facility in ePathway system parameters). For example, an 8:50am (or 9:10am) Start
Time should not be used, as the Weekly Calendar (in this example) relies on a
minimum 15 minute interval. Specifically in this case either 8:45am, 9:00am, or
9:15am should be used as a compatible Start Time.

Monthly Advance
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The Facility Calendar initially allows a user to book a facility for any date within the
current month and the following 2 months. By clicking the ‘arrow’ glyph adjacent the
Monthly Calendar, a user may move forward 3 months at a time and book dates
further into the future. For example,

Booking Date and Time
Please nominate the date and times you wish to book this facility, Subsequent bookings may be made by using the Add Booking button.

28 20 30 31

25

26 27 28 20 20

21

22 23 24 25 26 27

Day Date From To Remove
~
Add Booking
December 2009 January 2010 February 2010
Mon Tue Wed Thu  Fri Szt Sun Mon Tue Wed Thu Fri St Sun Mon Tue Wed Thu Fri Szt Sun
1 2 2 4 5 =} 1 2 2
7 &5 |8 w1 12- 4 5 8 7 &8 9 10 1. 2 @ 4 5 8 7
19 15 16 47 12 190 20 1 12 12 14 15 16 17 a a o 11 12 12 14
24 22 23 24 25 25 27 18 19 20 21 22 23 24 15 16 17 18 19 20 21

28

»
Available:

Unavailable

B rully Booked

Partially Booked

B Current Selection

It should be noted that there will be no ‘specific’ booking details displayed (e.g.
who/what/why for previously existing bookings) in ePathway as this is solely a
Pathway administration requirement. As far as the ePathway user is concerned, a
date (and time) is either available or unavailable and if further information is required

then the user would need to contact the council.

If a facility is unavailable for the required date/time(s), the ePathway user may use the
page ‘back’ arrow to return to Step 2 and search for another Facility. For example, the
user may use the search profile to find all facilities allowing for specific activities,

within a particular area, and with a specific capacity.

As with all standard ePathway functionality, any new instructions or messages that
appear in conjunction with this new Booking Facility Calendar functionality will be

user-definable and thus configurable by the ePathway Administrator.

Booking Confirmation

The Booking Confirmation page is where the user is able to see a summary of all the Booking
dates/times for the Facilities that have been selected.

Infor Public Sector

July 17

Page 84




ePathway User Guide Bookings Management Parameters

Confirm Your Booking

F"
£y Below are some of the details of your Booking lodgement, Click the Continue button when
you are sure that all of the booking details have been completed correctly, Also you can
E= book another facility or cancel booking items from this page,
A
Facility Date Time Fee Cancel
Kensington Church Hall /0872005 10:00 - 11:00  $500.00 [
Total %500.00
Cancel More Facilities
Booking Class Functions Booking Class (Debtors - averride)
Activity Sub-Type Psychic and Astrological Fair
Activity Fee $700.00

Contact Number

Email Address

Payment Amount $1,200.00
Payment Method ICredit Card -I

wou hereby agree that you are submitting this request.

M1 agree with the above

Continue

Booking Confirmation page for a public ePathway user

To confirm the Booking requests made, the user must enter their contact number (emalil
address is only applicable to public ePathway users) and select a method of payment. The
payment method options available to the user are determined by:

e Whether or not the ‘Force Pay’ flag is activated against the Facility within ePathway
parameters

e What the Accounting Method is set to for the selected Booking Class

e Whether the user is a public user or a registered ePathway user

e Whether the user is a registered ePathway user with a Pathway Debtors account

If the ‘Force Pay’ flag is activated on the Facility, then the payment method will always be
Credit Card.

The options available for each type of accounting method set for a Booking Class are outlined
below.

Booking Class — Cash Accounting Method (no override)
A Booking Class with a Cash Accounting Method (with no override) only allows public and
registered users of ePathway to pay by Credit card. Registered users may also raise a

Cash Invoice, to pay at a later date.

However, if the facility has its ‘Force Pay’ flag activated, then the only payment method
available is Credit Card.

Payment Methods Available to Users — Cash (no override)
Debtor Invoice | Cash Invoice Credit Card
Public User x x v
Registered User x v v
Registered User with Debtors x v v
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| Account | |
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Booking Class — Cash Accounting Method (debtors override) / Debtors Accounting
Method (cash
override)

A booking class with a Cash Accounting Method, with a Debtors override, allows public
and registered ePathway users (without a Pathway Debtors account) to pay by either
Credit Card or raise a Cash Invoice.

Registered ePathway users, with a Debtors account, can pay by Credit Card or raise a
Debtors Invoice.

Payment Methods Available to Users — Debtors (Cash override) / Cash (Debtors
override)
Debtor Invoice | Cash Invoice Credit Card
Public User x x v
Registered User x v v
Registered User with Debtors v x v
Account
Booking Class — Debtors Accounting Method (no override)

A Booking class with a Debtors Accounting Method, with no override, only allows
registered ePathway users, with a Pathway Debtors account, to make bookings. Public
users or registered ePathway users without a Pathway Debtors account cannot make
bookings in such classes.

Note that for these Booking Classes, facilities Do not have the ‘Force Pay’ activated by

default.
Payment Methods Available to Users — Debtors (no override)
Debtor Invoice | Cash Invoice Credit Card
Public User x x x
Registered User x x x
Registered User with Debtors v x x
Account

Booking Header Status

After a Booking Request has been confirmed by the ePathway user, the status of the Booking
is set accordingly. If the user set the payment method to Credit Card, then the booking has
automatically had its status set to “Confirmed” (or its equivalent). Otherwise, if the payment
method was set to Invoice, then the booking has its status set to “Awaiting Response” (or its
equivalent).

Cancel Booking Request Line

Beside each booking line request is a ‘Cancel’ check box, which allows the user to select
specific Booking Lines and to cancel those Booking Line requests, by pressing the ‘Cancel’
button.

Additional Facility Booking Requests

The user is able to select additional Facilities to be booked by pressing the ‘More Facilities’
button on the Booking Confirmation page. When this button is pressed, the user is brought
back to the ‘Browse Facilities’ page. The user is able to search for and select a Facility to
book, where the process of selecting Resources and specifying dates/times for the booking,
are repeated.

Booking Facility Details — Booking Maintenance
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From the Booking Confirmation page, the user is able to select any of the Booking Lines.
Once a Booking Line has been selected the Booking Facility Details page is displayed, giving
the user a summary of the booking line details. Details include:

e Dates/times facility is to be requested for booking
e Facility and resource fees (if any resources were selected)
e Resources selected or available for selection

Booking Facility Details

—
& Below are the details for yvour selected facility, please choose resources associated with this facility, and
the date and time vou want to book,
-
Facility
Facility Cinerna 84
Area Charles Sturt
Detail Intimate Theatre which can be hired out to social clubs ﬂ
B
Location Adarms Lane ADELAIDE
Capacity 400

Please select resources you want to use
I disabled Toilets 83
¥ overhead Prajector &

Activity Sub-Type
Activity Type Performance
Activity Sub-Type opera

Booking Date and Time

Date Ils;-’DS.QDDS ﬁ (dd/rarmfyyyy) Time From |D2:DU (hh:ss) To IDS:UD (hh:ss)

Available:

I Mondsy frar 12:00 M o 11:59 A betwesn 2/08/2005 and 31/12/2099

2. Twesday frorm 1200 AM to 11.59 pM betwean 2/08/2005 and 31/12/2093

3. Wedresdap from 12:00 A o 11:53 PM between 2A08/2008 and 31/12/2093
F. Thursday from 12:00 AM to 11:59 PM between 2/08/2005 and 31/12/2093
5. Friday Frore 12200 A% to 11:59 A between 2/08/2005 snd 31/12/2099

&, Seturday fromm 1200 AM to T1:59 AM berween 2/08/2005 and 31/12/2099
7. Sundsp frore 12200 AM o 11:59 P between 2/08/2008 arpd 31/12/20099

Fees and Charges

Fee Type Description Bond Other Total GST Discount

FACILITYFEE Cinema $500.00 $600.,00 $1,100,00 $100.00 $0,00

RESOURCEFEE Overhead Projectar $0,00 £20,00 £20,00 41,52 $0,00
Book

Booking Facility Details page — Booking Maintenance

The user is able to modify the booking details where the dates/times and Resources selected
are able to be modified and updated. Availability checks are performed to make sure that the
amendments made do not cause clashes with other bookings.

Payment Entry (Credit Card payments only)
The Payment Entry page is where the total amount to be paid for the Booking Request is

displayed for a Credit Card payment. This is where the user selects their card details (type,
number, expiration date, and card holder name).
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Payment Entry

@ Please enter yvour credit card details and click the "Pay" button to process
vour payment, Once processed you will be advised of the receipt number
for your own records,

Card Type I'-.-'isa vI

Card Mumber

Expiry Month oL =

Expiry Year IZIIIEIE 'I

Card Holder Mame

Payment Amount $667.00

Payment Entry page
Booking Submission

The Booking Submission page contains reference details regarding the Booking and the
payment.

Yaour Request has been subrmitted and will be processed shartly, vau will
receive an email verifying the details vou have just subritted, As the
request is processed you will receive further emails notifying vou of its
status, Please note your Request id nurmber (shown below) for any enquiries
regarding this request,

Booking Mumber 445
Status Confirmed
Payment Reference Mo DEMO-1553297

Booking Submission page

The Booking Number is a customer’s reference to the Booking Request and the Payment
Reference Number is a reference to the payment made. The status of the booking is also
displayed, indicating whether the booking is confirmed (or its equivalent) or it is awaiting
council approval (or its equivalent).

Edit Booking

A user is able to edit the bookings that have not been confirmed by going to the ‘Booking’
option within the ePathway menu bar and selecting ‘Edit Booking'.

Registration TSl Payments  Other  Home

Hav Ronking
Bookng

Socking Enguirg

ePathway menu bar displaying the ‘Edit Booking’ option

When this option is selected by a user, the ‘Modify an existing Booking’ page is displayed to
the user, showing all booking records that have not yet been confirmed by the user.
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Modify an existing Booking
|l
L This aption allows you to modify the details of a Booking Request that has not yet been submitted. Once a Booking has been
submitted it is no longer available for modification here.
=)
Date Created Booking Class Activity Sub-Type Last Modified
| 08-08-2005 9:45 Recreational Activities Class Soccer Carnival 08-08-2005 9:46
Cancel

Edit Booking page showing all booking requests that have not been confirmed by an
ePathway user

The user is able to navigate to the Booking Confirmation page by selecting a Booking, where
the user is able to confirm, or make further modifications to the Booking Request. The user is
also able to select Booking Requests (via their respective check boxes) and cancel those
requests by pressing the ‘Cancel’ button.

Public users accessing the Edit Booking function are only able to access those unconfirmed
Booking Requests that have been created within the current ePathway session. At no other
stage will public users be able to edit any of their Booking Requests. In effect, if the user
closes their web-browser, their ePathway session has been terminated.

Booking Enquiry

The booking enquiry function allows ePathway users to search for and display details (i.e. the
status) of the booking requests that have been confirmed.

Public ePathway users enquiring about the status of their bookings are required to enter their
email address and the booking number of the booking request that was submitted.

rﬁ'oo'k'ing ?nquiry l

I

> Please enter the search criteria below to enquire upon Booking requests
that you have submitted.

Email Address * |
Booking Number

Search

Booking Enquiry page for a public ePathway user

Registered ePathway users have more flexibility in the way they are able to enquire about the
booking requests they have made. Registered ePathway users are able to search for their
Booking Requests by a specific booking number, by lodgement date, or to display all Booking
Requests.

'Eboﬁing Enquiry 7
\
| —

‘ Q Please enter the search criteria below to enquire upon Booking requests
that you have submitted.

search by |all =l

Booking Enquiry page for a registered ePathway user when searching for all booking requests

Infor Public Sector July 17 Page 90



ePathway User Guide Bookings Management Parameters

Please enter the search criteria below to enquire upon Booking requests
that you have submitted.

Search by lLodgement Date |

From '— @
To —I @

 Search |

Booking Enquiry page for a registered ePathway user when searching by lodgement date

Please enter the search criteria below to enquire upon Booking requests
that you have submitted.

Search by IBooking Number_;‘_l

Booking Number | |

 Search |

Booking Enquiry page for a registered ePathway user when searching for a specific booking

When the search for Bookings is complete, a table of all booking requests made by a
particular user, is displayed where the user is able to display the details for a Booking Request
by clicking on its respective ‘Details’ link.

EooElng Enqmry
|l
Please enter the search criteria below to enguire upon Booking requests
that you have submitted.
Search hyIAII 'I
umber of Bookings Found: 1
Booking Number Booking Class Activity Name Activity Sub-Type Status Details
1118 Recreational Activities Class Park Barbecue Park Barbecue Awaiting Response Details

Booking Enquiry page showing the table of booking requests made by a user

Only those Booking Requests that were created via ePathway will be displayed for ePathway
users, no bookings created within council will be displayed.
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Licence Entry Parameters
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The following topics are covered in this section:

Licence Class and Type Maintenance
Licence Entry Fields Maintenance
Name Role Field Maintenance
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Licence Class and Type Maintenance

Licence Class Selection Form

This form lists the Licence Classes that may be export and included within the ePathway
Licence Lodgement process.

To select a Class, simply highlight the desired record and press Select. You will then be
presented with the Licence Type select/remove form. When you have selected one or more
Licence Types, the Licence Class with be bolded upon return to this screen. To de-assign an
Licence Class, highlight the Class, press Select, remove all Licence Types and press OK.

The Licence Class will no longer be bold when you return to this screen.

=

—Class —— Description

TPCCA Licensing COM Dektor Interface Accrual Mode -

1PCPC PATHAAY DEBTORS JCATH JTAXK NS

TPCTA, PCTA Licenszing Group

TPCTC PCTC - Licensing Graugp

2C0MYL conversion of icensing in cash mode

ZF Catteye Fish LLC Class

E Environmertal Health - THO

EP&, Environmental Protection System

E=F Ezzertial Safety Provisions :|_|
— Search Profile

Clazs ||
Description

Search Select Close

Licence Class Selection Form

Class/Description
The Licence Class Code and Description as defined within the Licensing module.

Search Profile — Class/Description
Allows you to search for Licence Classes by Code and/or Description.

Licence Type Maintenance Form
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This form allows you to assign the Licence Types that will be exported to and available on the

ePathway Licence lodgement screen.

Use the select/remove options to assign / de-assign Licence Types.

% Licence Type Maintenance

— Class Details

=101

|1 PCCA | |Licensing COM Debtor Interface Accrual Mode |

— Licence Type

325E

base licence type with no fees add)

TSHEET

bype with type sheet entry

— ePathway Licence Type Details

—(=

~E

Cancel

Licence Type

Class Details

Maintenance Form

The Licence Class Code and Description as defined within the Licensing module

Licence Type
The list of available Licence Types that may be included on the web site.

ePathway Licence Type Details
The list of Licence Types that will be exported to the ePathway Licence Lodgement function.

Licence Type Maintenance Form

Use this form to set the functional and data defaults for the Licence Class / Type. These
settings will be used to control the functionality available during the ePathway Licence
Lodgement process.
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8 Licence Type Maintenance

Class Details

Class [1PCTA | [1 PCTA Common Licensing Group |

Licence Type Details
Application Type [Fsl

| [Food safety |

Location Details

Include Property Include Parcel Include Street

ePathway Licence Type Details

[] iLodgement for Land in Other Councilsi
[] Display Aternate Address Message
Statuz Change Email

[] Dizable M3F

[] Display Additional Cost Message

Allow Muttiple Locations
Active

Options
J Licence Type and Mame Role Maintenance
__| Licence Type and Field Maintenance
__| category Fields
__| property Type Selection
J Service Request

Dimension Fields

___| miscellaneous Data Fields
|
_

Premise Codes
Consent Fields

Cancel

Licence Type Maintenance Form

Class Details
The Licence Class Code and Description.

Licence Type Details
The Licence Type Code and Description

Location Details
The Location options are set within Licensing Parameter Maintenance, they indicate whether
the Licence can be lodged at Property, Parcel or Street Level.

ePathway Licence Type Details

Lodgement for Land in Other Council
Please Note : No functionality currently exists for this option.

Display Alternative Address Message

This option allow for the display of a message when an Alternative Address is selected in
ePathway. The check box is now available in ePathway Applications, Licensing and Customer
Service.

If the ‘Display Alternate Address Message’ flag is switched OFF, the existing Alternate
Address display and selection functionality will remain. If the flag is switched ON, a message
will appear warning a user when they have selected an Alternate Address.

The message will prompt the user to select the ‘Primary Property Address’ or a different
property altogether. This flag is available for each Application Type, License Type and
Customer Request Type. The flag will be initially defaulted to OFF for all Types.

Figure 7 represents the new message that will appear in ePathway when an ‘Alternate
Address’ is selected and the ‘Display Alternate Address Message’ flag is switched ON.

Status Change Email
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This option allows for the sending of an email to the person who lodged the Licence when the
status of the Licence is amended.

Disable MSF

The “Disable MSF” parameter is now (as of Release 3.05) available on the Licence Type
Maintenance screen. Note that this is only visible when the MSF authorised function is
enabled and the “MSF control” parameter has been enabled. This “Disable MSF” flag will
initially default to OFF.

Note: Since the ‘type’ is the actual class/type of the Licence, the “Disable MSF” setting will be
specific to the selected type when paid by credit card during the lodgement process.

Active
This option controls whether this Licence Type is exported to ePathway.

Display Additional Cost Message
If the ‘Display Additional Cost Message’ is checked on, the current ePathway message will be
displayed.

Application Type ED-ePathway Application Ladgement
Properties 27 Greenhill Road, Wavyville S8 5034
Lodgement Fee $40.00 *

* Plaaze be aware that aaditional fees may be incurred once pour application §5 processed.

Continue

If ‘Display Additional Cost Message’ is not checked on, the ePathway message will not be
displayed.

Application Type ED-ePathway Application Lodgement
Properties 27 Greenhill Road, Wayville S8 5034
Lodgement Fee $40.00

Continue

The ‘check boxes’ will be set ‘Off by default for new Applications and License’s. As the
existing parameters exist within ePathway, it is not possible to create a conversion program to
set the new options in Pathway to maintain these. Therefore, existing customers will be
advised to check their existing settings in ePathway, prior to the upgrade, and set the new
parameters in Pathway according to their requirements.

> ‘Display Additional Cost Message’ Check Box = ON

> ‘Display Additional Cost Message for Zero Fees’ Check Box = ON

The message will be displayed for Zero and Non-Zero Fees

> ‘Display Additional Cost Message’ Check Box = OFF

> ‘Display Additional Cost Message for Zero Fees’ Check Box = dimmed and cannot be set
The message will not be displayed for Zero and Non-Zero Fees

> ‘Display Additional Cost Message’ Check Box = ON

> ‘Display Additional Cost Message for Zero Fees’ Check Box = OFF

The message will not be displayed for Non-Zero Fees only.
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Display Additional Cost Message for Zero Fees
If the ‘Display Additional Cost Message for Zero Fees’ is checked on, the current ePathway
message will be displayed.

Application Type ED-ePathway Application Lodgement
Properties 27 Greenhill Road, waywville 4 5034
Lodgement Fee 00,00 *

* Plaaze be aware that aaditional fees may be incurred once pour application §5 processed.

Continue

If the ‘Display Additional Cost Message for Zero Fees’ is checked off, the ePathway message
will not be displayed.

Application Type ED-ePathway Application Lodgement
Properties 27 Greenhill Road, waywville 4 5034
Lodgement Fee F00.00

Continue

» ‘Display Additional Cost Message’ Check Box = ON

» ‘Display Additional Cost Message for Zero Fees’ Check Box = ON

The message will be displayed for Zero and Non-Zero Fees

» ‘Display Additional Cost Message’ Check Box = OFF

> ‘Display Additional Cost Message for Zero Fees’ Check Box = dimmed and cannot be set
The message will not be displayed for Zero and Non-Zero Fees

> ‘Display Additional Cost Message’ Check Box = ON

> ‘Display Additional Cost Message for Zero Fees’ Check Box = OFF

The message will not be displayed for Non-Zero Fees only.

Licence Type and Name Role Maintenance Form

This form allows you to assign the Licensing Name Roles you want to be available within the
ePathway Licence Lodgement process.

Use the select / remove options to select the role types.

Infor Public Sector July 17 Page 98



ePathway User Guide

Licence Entry Parameters

B Licence Type and Name Role Maintenance o [m]

— Class Details

Clazss [IPCCl | [Licensing COM Debtor Interface Accrual Mode

— Licence Type Details

Licence Type |EIASE | |base licence type with no fees added etc

—Hame Roles not available for entry during Lodgement —
LLC 0 - Licences
LLc 2 - Proprietor
LLC 3 - Contact

—]
LLC 5 - Owyner |
LLcC 10 - Trading Mame

LLC 17 - Premi
remise ‘_

—Hame Roles available for entry during Lodgement —

oF I Cancel

Licence Type and Name Role Maintenance Form

Name Roles not available for entry during Lodgement
This is the list of name role that can be selected for export to ePathway

Name Roles available for entry during Lodgement
This is the list of name roles that will be exported to ePathway

Licence Type and Name Role Maintenance Form (2)

B Licence Type and Name Role Maintenance -0l x|

— Class Details

Clasz [1Pcca | [Licensing COM Dektor Interface Accrual Mode |

— Licence Type Details

Licence Type |EI.-'J-.SE | |hase licence type with no fees added eto |

— Hame Role

Role Type |LLC || 0] [Licencee

Satomatic Name Defaut [T I - |

Mame Searching  [All Hames
Allose ertry of mutilple Mames W

Dk Cancel

Licence Type and Name Role Maintenance Form

Automatic Name Default
This option can be set to either;

Personal User Name
Company or Personal User Name
Property Owners
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(none)

It is used by the lodgement process to attempt to automatically populate the name role with
either the Registered Users Company Name, Personal Name or the Property Owners Name.
If the Licence is being lodged by a Public User, only the Property Owner option is applicable.

Name Searching
This option can be set to either;

All Names
Licensee Names Only
(none)

It is used to define whether searches can be performed over the Pathway Name and Address
Register. If the setting is All Names, any name can be enquired upon and selected for the role
type. If the setting is Licensee Names Only, only names that are linked to the Licence Module
as an licensee can be searched for and selected. If the setting is (none), no searching is
allowed.

Allow entry of multiple Names
If this is set on, they multiple names can be linked to the name role type. Otherwise only an
single name can be selected.

Licence Type and Field Maintenance Form

This option allows you to define the fields that will be exported to ePathway for the selected
Licence Class / Application Type. It also allows you to nominate the fields that will require
mandatory data entry.

1o/
— Class Details
Clazz [1rcca] | [Licensing COM Debtor Interface Accrusl Mode |
— Licence Type Details
Licence Type [pasE | [baze licence type with no fees added etc |
—— WL Tag Mame ——— Description Mandatory — Active — Conditional Field =
licencedescription Licence Description v v _I -
sttachi Attachment File 1 | I 1 j
attach01 description Attachment File 1 Description |- |7 _I
ettachi2 Attachmert File 2 I v ]
attach02description Attachment File 2 Description |- IF _I
sitach03 attachmert File 3 I v ]
sttach03description Attachment File 3 Description [ v _I
aitachiD4 Attachmert File 4 I Iv |
attachOddescription Attachiment File 4 Description [ v _I
sttachis sttachment File 5 r v | _v|_|

Delete Al | oK I Cancel |

Licence Type and Field Maintenance Form

If you select the Delete All option, the Licence Type for the selected Class will not be exported
to ePathway. Data is not deleted from the Pathway Licensing module

Mandatory/Active Flags
You can set this flag to either make the field mandatory or optional input.
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Conditional Field

Licence Type and Conditional Field Maintenance Form
B Licence Type and Conditional Field Maintenance

BASE baze licence type with no fees added ete

attachiil Attachment File 1 ‘

e —

Insert

Licence Type and Conditional Field Maintenance Form

Options — Category Fields

This option allows you to define which Major and Minor Licence Categories will be exported to
ePathway for the selected Licence Class / Licence Type. It also allows you to nominate which
Category will require mandatory data entry

Infor Public Sector July 17 Page 101



ePathway User Guide Licence Entry Parameters

H| Licence Type Category Fields E@@

Class Details
Class [1PCTA | IPCTA Licensing Group |

Licence Type Details
Lpplication Type [EPATH | [EPATH |

Conditional
Dezcription Reqd Fee Calc  Mandatory — Active Field Children
Cafe - with conditon "] ] ] W E
Distribution Businesses " ] ] | er
Maijor cateaory 124 ] ] ] .
Major category 168 " ] ] | -
Maijor cateaary 10 ] ] ] .
Manufacturing Sector " ] | v
Febate Given " | ] ] i
Rebate Given for Pensioners " | ] | v
Festaurant " | ] ] i
Retail and Food Service Sector |:| |:| | i b
[8]4 Cancel

Options - ePathway Property Type Selection
This button allows users to define which Property Types will be ‘selectable’ when nominating a
property in ePathway Application Lodgement.

Options — Service Request

Options — Dimension Fields

This option allows you to define which dimensions will be exported to ePathway for the
selected Licence Class / Licence Type. It also allows you to nominate the dimensions that will
require mandatory data entry. If the dimension is required for fee calculation, it will be made
system mandatory and cannot be excluded from the export process

Infor Public Sector July 17 Page 102



ePathway User Guide Licence Entry Parameters

H| Licence Type Dimension Fields E@@

Class Details
Class [1PCTA | IPCTA Licensing Group |

Licence Type Details
Lpplication Type [EPATH | [EPATH |

Conditional
Dezcription Reqd Fee Calc  Mandatory — Active Field Children
|AD Dimmension Test |

[8]4 Cancel

This option allows you to define which Miscellaneous Data fields will be exported to ePathway
for the selected Licence Class / Licence Type. It also allows you to nominate the
Miscellaneous Data fields that will require mandatory data entry.

H| Licence Type Miscellaneous Data Fields E@@

Class Details
Class [1PCTA | IPCTA Licensing Group |

Licence Type Details
Lpplication Type [EPATH | [EPATH |

Conditional
Dezcription Reqd Fee Calc  Mandatory — Active Field Children
Misc: Data 1 I ]
Misc Data 10 |

[8]4 Cancel

This option allows you to define which Premise Codes will be exported to ePathway for the
selected Licence Class / Licence Type. It also allows you to nominate which Premise Codes
Data fields require mandatory input.
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8| Licence Type Premise Codes

Class Details

EEX

Class [1PCTA | IPCTA Licensing Group

Licence Type Details

Application Type [EPATH | [EPATH

Description

Reqd Fee Calc - Mandstory - Active

Abattoir

Accommadation Meals Premizes

Acditivesipreservatives/icolour sfoulture processing

Aged Care Premizesmursing Home

Blakery

Blaking compounds foweder

Bar

Bioning Rooms

Bottled waterfice

Bir ezl

I

I

Conditional
Field Children

[8]4 Cancel

Options — Consent Fields

This option allows you to define which Consent Codes will be exported to ePathway for the
selected Licence Class / Licence Type. It also allows you to nominate which Consent Code

requires mandatory input.

8| Licence Type Consent Fields

Class Details

EEX

Class [1PCT& | [IPCTA Licensing Group

Licence Type Details

Lpplication Type [EPATH | [EPATH

Description

Reqd Fee Calc - Mandstory - Active

|epa1hwav conzent

O

Conditional
Field Children
(9]¢ Cancel
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Licence Entry Fields Maintenance

Lodgement Field Maintenance Form

This form lists all the fields that can possibly be exported and included on the ePathway

Licence Lodgement pages.

Bl Lodgement Field Maintenance

=10l |

~AML Tag Mame Drescription HML Type Maimum Size — Active —Oplions 3
epathvayic ePathroay Id Iriteqer k] ' ;I -
Lzername Uzer Mame Single Line a0 ' ;I
licencetypeid Licence Type Id Irteger g '
lodgedatetime Lodgement Date Time Date Time 2 '
receiptamourt Feceipt Amourt Currency 15 '
receiptreference Feceipt Reference Single Line al '
locationtype Location Type Single Line 1 v
locationic Location Id Iritecer 9 v
licencedescription Licence Description ruttiple Lines 99599 v
numberofstaff Mumber of Staff Mumber [0 Decimal Places) [ v
numberfulltime Mumber of Full Time Staff Mumber (0 Decimal Places) ] Iv
fsstraineddate FSS Trained Date Ciate Time Al Iv
primarylanguage Primary Language List of Walid Values 10 v ;I
huzinesslocation Buziness Location Lizt of Walid Yalues 1 v ;I
fzicomments FS| Commerts futtiple Lines 9999 iIm
cateregistered Diate Registered Diate Time a0 I
zellztobacco Premize Sellz Tohacco "es or No 1 F
wendinganly Tobacco by Yending Machines Only|  [Yes ar No 1 v _vrl

Ok Cancel |

Lodgement Field Maintenance Form

XML Tag Name/Description
The internal XML Tag Name and Description.

XML Type

The field type assigned to the field.

Maximum Size

The maximum field length assigned.

Active Flag

This field is a system mandatory for some fields, but may be set to in-active here or at
Application Class and Type levels. This allows for certain fields for certain application types to
be excluded from the export process.

Options

The options button allow you to link user defined data elements to certain fields.

Lodgement Field Mapping Maintenance Form

This form details the links between the ePathway XML tags and data elements in Pathway. It
is used to direct data to fields that are user defined within Pathway. For example, ePathway
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generates a unique ID number for all records, this ID can be used to find the created record in
Pathway. The ID number is placed into a nominated Reference Type within the module.

It is strongly recommended that each of the detail button are visited on the Lodgement
Maintenance Field Form, to confirm that imported data for user defined fields are assigned
correctly.

E Lodgement Field Mapping Maintenance - |EI|5|

— Lodgement Fields
EML Tag Mame  |epathaayicd
Dezcription  [ePathvaeay Id

Load inta Table |CRFREFR Reference
cualified by Takble |CRFTYPE Type
Gualified by Field |DESCR

— Application Type Gualified by Row
1PCCA fBASE | | Y

Ik Zancel

Lodgement Field Mapping Maintenance Form

Lodgement Fields

This form allows you to assign difference Reference Types for different Licence Class / Type
combinations. When an licence is lodged, the system generated ePathway ID number will be
created for the Reference Type.

Load into Table
The Pathway Table that will receive the data.

Qualified by Table
The field within the table that will store the data.

Qualified by Field
The description of the field within the Pathway table.

Application Type
The list of Pathway Application types that have been identified for export and inclusion on the
web pages

Qualified by Row
The selected Reference Type assigned to the Application Type.

Lodgement Field Value Maintenance Form
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B Lodgement Field ¥alue Maintenance

buzinesslocation
Business Location

v N

. ~
] Garaged Premize for Mobile Vending J
P Fermanent Station for Mokile Vending J

Lodgement Field Value Maintenance Form

Lodgement Fields
List Form Name

By Licence Type

Licence Details

Active Flag
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Name Role Field Maintenance

Name Role Pop Up Form

This form lists the Licensing Name roles that can possibly be included on the ePathway
Licence Lodgement web pages.

To include a Name Role in the export process, simply highlight the name role and press the
Select option. You will then be taken to the Name Role Field Maintenance form, upon return to
this form the Name Role will be bolded.

To de-select a name role, highlight the name role, hit Select, the press F11 to delete the role
links. Upon return to this form the name role will not be bold.

ol x|

— Application Code — Description

LLC 0| [Licences -

LLC 1 Previous Licencee

LLC 2| |Proprietar

LLiZ 3 |Contact

LLC 41 |Caretaker

LLZ S0 [Cwener

LLC G| |Food Safety Supervisor

LLC 7| |Recall Contact

LLC a| |affected Person _v|_|
— Search Profile

Rile Mumber ||
Description
Search Seleck Close

Name Role Pop Up Form

Application Code/Description

Indicates the Pathway Module, for example LAP — Applications, LLC — Licensing etc.
The Code indicates the standard name role types available within the selected module. The
description, is the description of the role type.

Search Profile — Role Number/Description

You can use either the Role Number and/or Role Description, to limit the type of Name Role
displayed.

Name Role Field Maintenance Form
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This form list the fields that can possibly be included within the Name Role Maintenance and
Enquiry functions of ePathway.

1o x]
— Hame Role
Fole Type [LLc | [ o] |licences |
—— XML Tag Mame ———— Description Zearch Field —Mandstory — Active —
categoryclass CategoryiClass I I r
il E-Msil Address r r I
phonebusiness Phone (Business Hours) I [ Iv
phoneafterhours Phone (After Hours) 'l o v
faxhusiness Fax (Business Hours) I [ Iv
faxafterhours Fax (A fter Hours) |l I v
mabile Phaone (Mokile) I [ Iv
name Marme il - v
postaladdress Postal Address I [ Iv
COmpanyname Company Mame il - v
ZUFMIEMmE SUFNAME r r Iv
givennames Given Mames il - v
Delete All (8] 4

Name Role Field Maintenance Form

Name Role Details

Indicates the Pathway Module, for example LAP — Applications, LLC — Licensing etc.
The Code indicates the standard name role types available within the selected module. The
description, is the description of the role type.

XML Tag Name/Description
The internal XML Tag and Description assigned to the Pathway field

Search Field
This is an internal defined field that controls whether the field can be used to search for
records in the Pathway Name and Address Register.

Mandatory Flag
Allows you to define whether mandatory input is required for this field.

Active Flag

Indicates whether the field is active and can be exported to ePathway. This gives you flexibility
to control which fields are exported to ePathway.
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Customer Request Parameters
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The following Topics are covered in this section:

Customer Request System Parameters

Customer Request Field Maintenance

Customer Request Type Maintenance

ePathway Customer Service Questionnaire Functionality
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Customer Request System Parameter
Maintenance

ePathway Customer Request System Parameter Maintenance Form

This form allows you to set the defaults for the ePathway Customer Request function. The
defaults will be used when a Customer Request is created via ePathway.

E ePathway Customer Hequest System Parameter Maintenance M=l E3
— Default Request Type Parameters
Reguestar Type Code @ il ePathwway Uzer
Contact Type Code [E 2| [Email
Actioning Officer |EI]ALI ;}I Eddie Dalidowicz
Feceiving Officer |EI]ALI L}I Ecldlie Dalidowicz
Rezponzible Officer |E|]ALI ;}I Edldie Dalidowicz

IR Cancel

ePathway Customer Request System Parameter Maintenance Form

Requestor Type Code
This is the Requestor Type Code that will be assigned to the Request.

Contact Type Code
This is the Contact Type Code that will be assigned to the Request.

Actioning Officer
This is the Actioning Office that will be assigned to the Request.

Receiving Officer
This is the Receiving Officer that will be assigned to the Request.

Responsible Officer
This is the Responsible Officer that will be assigned to the Request.
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Customer Request Field Maintenance

Customer Request Field Maintenance Form

This form lists all the fields that can possibly be exported and included on the ePathway

Customer Request pages.

-I5(x]
— HML Tagy Marme: Dezcription AL Type Maximum Size - Active — Options
epathaeayid ePathiay Id Iriteger g i -
Lz ername Il=er Mame =ingle Line a0 |7 il
recuesttypeid Fequest Type Id Irteger 9 7
requestday Fequest Day Iriteger 2 i
requestmorth Fequest Moarith Integer 2 i
recquestyear Fequest Year Irteger 4 v
requesthour Fequest Hour Iriteger 2 I
requestminute Fequest Minute Iriteger 2 i
requestzecond Fequest Second Integer 2 v
name Mame Single Line 100 v ﬁl
postaladdress Postal Address Single Line 250 Jv :l
emailaddress E-Mail Address =Single Line a0 |7 ;I
phone Phone humber =ingle Line 50 v il
confidential Confidential ‘f'es or Mo 1 v
passywvord Passwiord Single Line a0 v
attach0l [Attachment File 1 AZCH File Mame 100 |7
sttach0 description sttachemnt File 1 Description Single Line =0 v
sttachaz [Attachment File 2 ASCIl Fils Mame 100 v _vr|
oK | Cancel |

Customer Request Field Maintenance Form

XML Tag Name/Description
The XML tag that has been assigned to the Pathway field.

XML Type

This determines whether the field is integer, list of values, single data line, comment field etc.

Maximum Size

This controls the maximum amount of data that can be entered into the field.

Active Indicator

Indicates whether the field is active and can be exported to ePathway. Fields can be set in-
active if you do want them available on the ePathway screens.

Options
This button allows for the definition of the user defined Pathway data fields that will accept
information from ePathway.

Customer Request Field Mapping Maintenance Form

This form details the links between the ePathway XML tags and data elements in Pathway. It
is used to direct data to fields that are user defined within Pathway. For example, ePathway
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generates a unique ID number for all records, this ID can be used to find the created record in
Pathway. The ID number is placed into a nominated Reference Type within the module.

It is strongly recommended that each of the detail button are visited on the Customer Request
Maintenance Field Form, to confirm that imported data for user defined fields are assigned
correctly.

E Customer Hequest Field Mapping M aintenance

— Customer Request Field
EML Tag Mame  |epathaayicd
Dezcription  [ePathvaeay Id

Load inta Table |CRFREFR Reference
cualified by Takble |CRFTYPE Type
Gualified by Field |DESCR

— Reqguest Type Code —— GQualified by Rosy

EFY ePathvvay Reguest Id ixy
EFAO0T ePathevay Reguest Id b
SEM ePathovay Reguest Id Exd
TL ePathway Regquest Id x
(0] Zancel

Customer Request Field Mapping Maintenance Form

XML Tag Name/Description

This form allows you to assign different Reference Types for different Customer Request
Types. When an request is lodged, the system generated ePathway ID number will be created
for the Reference Type.

Load into Table
The Pathway Table that will receive the data.

Qualified by Table
The field within the table that will store the data.

Qualified by Field
The description of the field within the Pathway table.

Request Type Code/Qualified by Row

The list of Pathway Request types that have been identified for export and inclusion on the
web pages.
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Customer Request Type Maintenance

Request Type Maintenance Form

This form allows you to select the Customer Request Types that will be available for export
and inclusion on the ePathway screens.

Use the select / remove buttons to assign or de-assign a request type.

E Request Type Maintenance =[O %]
—Request Type — ePathway Request Type Details
----- (&% 10004 - DRH10004 TEST =] () EPW - ePathway Request
®- [ A- Request Type A [} EPWO01 - Lost Dog
= ﬁ AH - Animal Requests | Q GEHN - General Complaint
----- Eﬁ AUTO - Request with Auto search [ﬁ TL - Trigona‘s Test Request Type
[+ [‘j BMWM - Blue Moutnains Weed Request —-

..... ﬁ CAL - Using different calendar e
..... [Z} CF - CF Test Request Type

----- [‘j COMP - Request Type with Complete status
..... () DEBRIS - Debris on street

..... (¥} DEBTOR - Debtor Requests "_
----- [‘j EAPDOM - ePathway - Application Lodgement
..... ﬁ ECA - EC1 (with Inspections)

- (5 EC3 - EC3 Request type =
e | »
— Search Profile
Request Tvpe Code

Description
Search Modify | (0] 4 I Cancel

Request Type Maintenance Form

Request Type
The list of Request Types available for selection.

ePathway Request Type Details
The list of Request Types that will be exported to ePathway.

Search Profile — Request Type Code/Description
These options allow you to search for request types by Code or Description.

Request Type Maintenance Form

This form is presented when you select the modify button for a Request Type.

It allows you to define the defaults for the Request Type.
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8 Request Type Maintenance @@@

Reqguest Type Code |GEN | |General Complaint |

ePathway Request Type Details
Requestor Type Code  EPW
Contact Type Code |EMAIL
Actioning Cfficer EPATHWAY
Receiving Officer EPATHWAY
Responsible Officer |[EPATHWAY

ePathroeay User

Etniail

ePathroeay Administratar
ePathrovay Administrator
ePathraeay Administratar

Guestionnaire Required GEH ﬂ [Corverted Questionnaire
Display Aternate SAddress Message

Active

900 [[ofs[s]s

Options

J Request Type and Mame Role Type Maintenance
J Request Type and Property Role Type Maintenance
J Request Type and Field Maintenance

J ePathway Property Type Selection

o Cancel

Request Type Maintenance Form

Request Type Code
The Code and description for the selected Request Type.

ePathway Request Type Details

The defaults that were entered in the Customer Request System Parameter Maintenance

screen, will be displayed here. If required, you can change any of the above defaults if you
wish the Request to be actioned by a different officer, or Requestor Type and Contact type
codes.

Questionnaire Required
Set this flag ‘On’ if you require the ePathway customer to complete the questionnaire.

One Questionnaire per Request Type is able to be made the default for ePathway.

If the ‘Questionnaire Required’ flag is checked ON, then the Questionnaire fields will become
available and will be mandatory. As a result, when a Web Server Export is done for Customer
Service to ePathway, the Questions attached to the Questionnaire selected here will be
exported.

Note: The converted Questionnaire for each request Type will be used, in the conversion
process, as the default ePathway Questionnaire. i.e. the Questionnaire fields on the
ePathway Request Type Maintenance form (ECRG9001) will be populated with the code and
description of the converted Questionnaire. This selection will subsequently be able to be
modified by the user.

Note: Any existing Questionnaires in ePathway will need to be revisited to ensure the
Questions are still relevant
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Note: The ePathway Customer Request Export will only export the Questionnaire if it is ‘Active’
and will only export Questions where the current date falls within the ‘Effective Date’ range for
each particular Question (if nominated). Once the data is exported to ePathway it is
recommended that the ePathway administrator reviews the Customer Request Pages to
ensure that the questions appear as required. If significant changes to a Questionnaire
(defined for use in ePathway) are made in Pathway it is recommended that councils redefine
their associated web page layouts to cater for these differences.

Display Alternative Address Message

This option allow for the display of a message when an Alternative Address is selected in
ePathway. The check box is now available in ePathway Applications, Licensing and Customer
Service.

If the ‘Display Alternate Address Message’ flag is switched OFF, the existing Alternate
Address display and selection functionality will remain. If the flag is switched ON, a message
will appear warning a user when they have selected an Alternate Address.

The message will prompt the user to select the ‘Primary Property Address’ or a different
property altogether. This flag is available for each Application Type, License Type and
Customer Request Type. The flag will be initially defaulted to OFF for all Types.

Figure 7 represents the new message that will appear in ePathway when an ‘Alternate
Address’ is selected and the ‘Display Alternate Address Message’ flag is switched ON

Active Indicator
Indicates whether the ePathway Request Type is active and be exported.

Options — Request Type and Name Role Type Maintenance

This from displays the Name Roles that have been linked to the Customer Request type. If
you do not want the name role exported to ePathway, it must be removed via the Request
Type Maintenance menu option.

B Reguest Type and Name Role Type Maintenance g@@
ePathway Request Type Details
Reguest Type Code [EPwO01 | [Lost Dog |
Customer Service Role Type Mandstory Multiple Links Automatic Mame Default
[riame | ot Mandatory | [uttipie | .

[8]4 Cancel

Automatic Name Default
This option can be set to either;

Personal User Name
Company or Personal User Name
(none)

It is used by the lodgement process to attempt to automatically populate the name role with
either the Registered Users Company Name or Personal Name.

Options — Request Type and Property Role Type Maintenance
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This form allows you to select the Property role types to be made available when a new
Request is created.

The Mandatory and Multiple Links settings are controlled via Request Type Maintenance.

B Request Type and|Property Role Type Maintenance E@@
ePathway Request Type Details
Reguest Typs Code [EPWO01 | [Lost Dog |
Locations that are not available during Request Entry Locati that are ilable during Request Entry
|';E.‘treet\8uburb | |Pr0per‘ty |
hanclatory Mot Mandstory | Multiple Links  (Muttiple handatary ot Mandstory | Multiple Links  [Single
-
&

(o4 Cancel

Options — Request Type and Field Maintenance

This form allows you to either make a field active or in-active and to control whether
mandatory input is required.

B Request Type and Field Maintenance E@@

ePathway Request Type Details
Feguest Type Code [EPw001 | [Lost Dog |

»hL Tag Mame Dezcription Mandatory — Active
name Hame |:| FS
SUFMIAME Surname
Igivennames Given Hames
mohilephone Mobile Phone [ |
postaladdress Postal Address
emailaddress E-Mail Address [ |

phione Phone Humber
sttachill Attachment File 1
attachll description Attachment File 1 Description w

[
ol
3
=l
o

Delete Al oK

The Delete All option will remove any changes made on this form and restore the system
defaults.

ePathway Property Type Selection

This button allows users to define which Property Types will be ‘selectable’ when nominating a
property in ePathway Application Lodgement
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B ePathway Property Type Selection

EEX

Type Details
[EPwion1 | |Lost Dog |
Hon-5Selectable Selectable
[churches and Places of Worship | sasscas A
A= Propetties
ZF Test
Community Property
Council Cvwened Property
Waren's Property Type
Occupancy Header Rating Unit
DCcupancy
Fating Unit L
o] 4 Cancel
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ePathway General Enquiry
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The following topic is covered in this section:

Applications Enquiry Parameters
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Applications Enquiry Parameters

Applications Enquiry Parameters Options Form

When setting up Applications for the ePathway General Enquiries 3 options are available and
require setup for the process. These are :-

e Application Enquiry Field Maintenance

e Application Enquiry Stakeholders

e Application Enquiry List Parameters

Upon selecting one of these options will display the Application Selection form so that the
Class required for ePathway can be chosen and set up.

Aoolieailurs Enruiry Marsmaiars Uniiurs j jd]

Application Enguiry Field Mairtenance
Application Enguiry Stakeholders

Application Enguiry List Parameters

Close

Applications Enquiry Parameters Options form

Application Enquiry Field Maintenance

Selecting this option will display the General Enquiry Field Maintenance form where fields that
are required to be used when constructing the Enquiry form can be assigned.

Application Enquiry Stakeholders

Selecting this option will display the Stakeholder Roles Maintenance form where the Roles
Types can be assigned that will be able to display information for Applications where the fields
have been set as ‘secured’.

Application Enquiry List Parameters

Selecting this option will display the General Enquiries List Maintenance form where criteria
regarding the information and selection of applications can be set for each Class.

General Enquiry Field Maintenance Form

The General Enquiry Field Maintenance form is displayed when the Application Enquiry Field
Maintenance has been selected from the Applications Enquiry Parameters Options form.

The form allows the User to assign the fields that will be able to be used when constructing
the Enquiry form within ePathway.
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This form assigns the fields that will be able to be used when constructing the enquiry form.

The following fields have been included for selection:

Application Class

Application Type

Application Description
Formatted Application Number
Application Number
Application Year

Status

Decision

Responsible Officer (Primary Responsible Officer)
Application Date

Lodgement Date

To be Commenced by Date
To be Completed by Date
Work Commenced Date

Work Completed Date

Expiry Date

Overriding Site Address

Along with fields from the following areas:-

Name Details fields
Name Role Type
Name Formatted Name
Name Formatted Address

Property Detalils fields
Formatted Property Address
Title
Ward

Application Fees fields
Application Fee Type
Accepted Fee Amount
Paid
Balance
Extra fields
Accepted Fee Tax
Bank Guarantee
Calculated Fee
Paid NonCash
Paid Tax
Refunded

Application Inspections fields
Inspection Type
Inspection Date
Inspection Time
Inspection Area
Inspection Result
Inspection Officer

Application Work Flow Tasks fields
Application Task Type
Actual Started Date
Due Date
Actual Completed Date
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Task Responsible Officer

Application Consents fields
Consent Details
Consents Decision Types
Consents Decision Description

\ (NOTE this field is actually the Comments entered not the actual description).

Consents Decision Date)
Consents Effective Date
Consents Decision Authority
Consents Decision Number
Consents Decision Year
Consents Under Appeal

Decision fields

Decision Type

Decision Description

(NOTE this field is actually the Comments entered not the actual description).
Decision Date

Effective Date

Decision Authority

Decision Number

Decision Year

Decision Under Appeal

Gapzaral ey Flall pleiniz e J JJ

Application Details

[trcTa. | [PC Building Application - T4,
Available As=igned
h.pplicatiu:un Class Application Type
: -
Title Application Description
Ui=lge] Formatted Application Mumber
Application Mumber
- —
Application Year
Status

Decisions
£

Fesponzible Officer
Application Date

'“_ Lodgement Date
To be Commenced By Date

(0] 4 Zancel

Applications Enquiry Parameters Options form

Application Details

The selected Application Class Code and Description as displayed in this area. This
information is non maintainable.

Available

The Available fields that can be used for the Enquiry function are displayed in this area of the
form. Once a field has been assigned then it is removed from the Available list and displayed
in the Assigned area.

Assigned
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The Assigned fields that can be used for the Enquiry function are displayed in this area of the
form. Once a field has been assigned then it is removed from the Available list and displayed
in the Assigned area.

Enquiry Type Maintenance

The Enquiry Type Maintenance form is displayed when the Application Enquiry Stakeholders
option has been selected from the Applications Enquiry Parameters Options form.

The form displays the Application Types that are available for the nominated Application
Class. Detailing out on a Type will display the Stakeholder Roles, Attachment Types and
Response Types available for the Application Type.

Enquiry Type Maintenance EI@
Application Details
[BuLLD | [Building Application Class |
Type Description Stakeholders — Attach. Types  Response
DWWELL New Dwellings asa asa
LINEN Linen Plan aaa aaa asi
oK Cancel

Enquiry Type Maintenance form

Application Details

The selected Application Class Code and Description as displayed in this area. This
information is non maintainable.

Type / Description

The Application Type and Description of Application Types available for the selection Class
are displayed in this area. The Stakeholders Detail option is available for each Application
Type displayed.

Stakeholders

Selecting the Stakeholders Detail option for an Application Type will display the Stakeholders
Role Maintenance form.

Attach. Types

Selecting the Attachment Types button for an Application Type will display the Attachment
Type Selection Form.

Response

Selecting the Response button for an Application Type will display the Application Response
Maintenance Form.

Stakeholder Roles Maintenance Form
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The Stakeholder Roles Maintenance form is displayed when the Stakeholders Detail option
has been selected from the Enquiry Type Maintenance form for an Application Type.

The form displays the Application Name Role Types that are available for the nominated
Application Class / Type and allows the assigning of those Name Roles that will be able to
display information that has been set as ‘secured’ within ePathway General Enquiry.

Stakeholders are individual web users who are able to view ‘secured’ elements within
ePathway General Enquiries. If the web user is on the Application as one of the nominated
Name Role records then they will be able to display the ‘secured’ element. If the web user is
not one of the nominated Name Roles records for the Application then the ‘secured’ element
will not be displayed to the web user.

Sriprannllay Holes wlainianne s JJJ
Application Details
[ircTa | [PC Building &pplication - T4, |
Type Details
[GEN | [genersl spp for epathway |
Available Hame Role Types As=zigned Hame Role Types
LAaP 1 DEWELOPER - Builder _“. LAP 0 Applicant
LAP 3 Plumber LAP 5 Crivner
LAP 4 Engineer LAP 2 Architect
LAPE Consultant- Additional Deltor LAP 100 Contact
e

LAP 7 Contractor ;
LAP 10 Contributar
LAP 12 Building Surveyor _‘_
LAP 14 hunicipality
LAP 15 Cortributor
LAP 101 S

ign Company *
LAaP 102 Private Certifier

[0]4 Cancel

Enquiry Type Maintenance form

Application Details

The selected Application Class Code and Description as displayed in this area. This
information is non maintainable.

Type Details

The selected Application Type Code and Description as displayed in this area. This
information is non maintainable.

Available Name Role Types

The Available Name Role Types for the selected Application Class / Type are displayed in this
area. Once a Name Role Type has been assigned it is removed from the Available list.

Assigned Name Role Types

The Assigned Name Role Types list displayed those Name Role Types that have been
nominated to be used for the display of ‘secure’ elements within the ePathway General
Enquiry function for this Application Class / Type.

Attachment Type Selection Form

This form allows you to select which Attachment Types are to be presented in ePathway for
the current Application Type.
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Attachment Type Selection EI@

Class Details
[BUILD | [Buiding Application Class |

Application Type Details

[DWELL | [New Dwelings |
Available Attachment Types Selected Aftachment Types Public?
218TPROP Rel 218 Trim Attachment -

ADDRESS Change of Address =

APPLIC Applications / Licences Attachments _._

APPPRIATE | [Application Attachments (Private)
APPPUBLIC Application Attachments (Public)

APPRESP Application Response ‘_
BKATTACH Booking Attachments

CERT Rates Notice

CUSTOMER Customer Service Attachment -

oK Cancel

Attachment Type Selection form

Available Attachment Types
List of all attachment types.

Selected Attachment Types
List of selected attachment types.

Public?

The Attachment Types selected on the right side of the form will be accessible by all
Stakeholders. Those marked as Public will be accessible by all users regardless of whether
they are Stakeholders. Those on the left-hand side of the form will remain private and not
seen via ePathway.

Application Response Maintenance

Application Responses functionality is available for applications lodged in both ePathway and
Pathway. In alignment with this, the ePathway General Enquiry module supports the display of
information pertaining to an application irrespective of where the application was lodged.
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Application Response Maintenance EI@

Class Details
|S | |F‘ric|rity Infrastructure Plan |

Application Type Details
|r.1ERI'I' | |Applicatinn approved on mer'rt| |

ePathway Application Response Details
RFl Response URL  httpuianadwigi3v2iePathway/Reld310\Web/GeneralEnquiry/ExternalRequestBroker.aspx’?
Referral Response UREL  httpufauadwligi3v2iePathway/Rel03100Veb/GeneralEnquiry/ExternalRequestBrokeraspx’
Objection URL  http:/auadwigi3v2iePathway/Rel0310\Veb/GeneralEnquiry/ExternalRequestBrokeraspx’
User Registration URL  http:/auadwigi3v2iePathway/Rel0310\Veb/Registration/Register.as px

Customer Initiated Further Info. Response Type  PIFI ﬂ Public initiated Further Information response
Customer Initiated Objection Response Type N ﬂ Do not support

Allow Multiple Further Information Responses
Allow Multiple Referral Responses
Allow Multiple Objection Responses |/
Allow Customer Initiated Further Info whilst outstanding
Allow Customer Initiated Objections whilst outstanding

References

Rezponse Reference REF1 ﬂ |Testing 22281
Options

J Application Type and Further Information Maintenance
J Application Type and Referral Maintenance

J Application Type and Objection Maintenance

J Service Request

oK Cancel

Application Response Maintenance Form

Response URLs

The ePathway External Request Broker has been modified to allow direct URL links to an
Application Response. This allows Council to define the URL links that will appear within the
Application Letters email functionality. RFI Response, Referral Response, and Objection
URLSs will allow customers immediate access to the respective ePathway response
maintenance screens for the application. The User Registration URL will allow Council to
configure where in ePathway the customer is directed in order to register (e.g. New User
Registration or Automatic User Registration).

Each of the URLs needs to provide the URL required for their External Request Broker (ERB)
and the associated General Enquiry List Type code e.g.
http://sitedomain/ePathway/Production/Web/GeneralEnquiry/ExternalRequestBroker.aspx?Ty
pe=EnquiryListType

The system will add each of the other query string parameters required by the ERB when it
resolves the Merge Field value. So if we have an E-Mail template with {{ MERGEFIELD:
EAP_FurtherInfo_Resp_URL }} embedded within, the system will take that URL and add to it
the required Query String parameters for the ERB to present the correct form which may result
in the following example URL:
http://auadwlg13v2/ePathway/Rel0308/Web/GeneralEnquiry/ExternalRequestBroker.aspx?Ty
pe=ENQLIST&Module=EGELAP&Class=1PCTA&ResponseType=FINFO&Applicationld=1871
32&ForcelLogin=true
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The User Registration Merge Field (ePathway Registration_URL) is resolved unmodified from
that entered on the above form. And so should be entered as the URL required for user
registration.

Customer Initiated Further Info. Response Type

Customer Initiated Objection Response Type

Two Customer Initiated Response Type parameters allow a Council to group customer
supplied information that was not requested by Council (i.e. where there was no RFI or where
there was no objection invitation). Both Further Information and Objections may be customer
initiated and in order to automatically populate these in Pathway Application Responses, these
parameters are required.

Allow Multiple Further Information Responses

Z_EGEG9180_EGERESP_MULTIRFI

If this is checked on, then the Responses displayed on the summary form will include those
already responded to which have not expired. If this is unchecked, then only those
Responses that have not yet been responded to will be included.

Allow Multiple Referral Responses

Z_EGEG9180_EGERESP_ MULTIRRESP

If this is checked on, then the Responses displayed on the summary form will include those
already responded to which have not expired. If this is unchecked, then only those
Responses that have not yet been responded to will be included.

Allow Multiple Objection Responses

Z_EGEG9180_EGERESP_ MULTIOBJCT

If this is checked on, then the Responses displayed on the summary form will include those
already responded to which have not expired. If this is unchecked, then only those
Responses that have not yet been responded to will be included.

Allow Customer Initiated Further Info whilst outstanding

Z_EGEG9180_EGERESP_ OUTSRFI

Whether Customer Initiated responses for Further Information can be made whilst there are
still outstanding Response invitations for that type. E.g. If a letter has been issued to a
customer to prompt for Further Information and this parameter is checked, then the customer
will be allowed to either submit Further Information for the issued letter and/or submit another
unsolicited Further Information response via a separate option on the Application Response
summary page. If the parameter is unchecked then instead the customer must first respond
to the council initiated Further Information invitation before they can submit an uninvited
Further Information response.

Allow Customer Initiated Objections whilst outstanding

Z_EGEG9180_EGERESP_ OUTSOBJCT

Whether Customer Initiated responses for Objections can be made whilst there are still
outstanding Response invitations for that type. E.g. If a letter has been issued to a customer to
prompt for Objections and this parameter is checked, then the customer will be allowed to
either submit further objections for the issued letter and/or submit another unsolicited
Objection response via a separate option on the Application Response summary page. If the
parameter is unchecked then instead the customer must first respond to the council initiated
Obijection invitation before they can submit an uninvited response.

Application Type and Further Information Maintenance

Clicking this button will take you to the Further Information Merge Types maintenance form
that will allow you to select which Merge Types are applicable for “Further Information”
Responses.

Application Type and Referral Maintenance

Clicking this button will take you to the Referral Response Merge Types maintenance form
that will allow you to select which Merge Types are applicable for “Referral” Responses.

Application Type and Objection Maintenance
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Clicking this button will take you to the Object Merge Types maintenance form that will allow
you to select which Merge Types are applicable for “Objection” Responses.

Service Request
Clicking this button will take you to the Service Request Maintenance form where you can set
up details for an email notification and customer service request creation (if required).

Further Information/Referral/Objection Response Merge Types
Maintenance Form

This form will allow you to select which Merge Types are applicable for “Further
Information/Referral/Objection” Responses.

Since RFIs are initiated within the Pathway Application Letters option, Merge Types effectively
govern the different types of RFI available. Furthermore, the way in which the further
information provided by the customer gets classified will be dependent on the type of RFI.

To allow for more than one type of Response, the Further Information/Referral/Objection
Response Maintenance option is available. Councils are able to define the Merge Types and
their associated Response Types for use within ePathway.

Further Information Merge Types EI@

Class Details
|PIP | |Priuri‘ty Infrastructure Plan |

Application Type Details

[MERT | [~pplication approved on merit |

Available Merge Types Selected Merge Types

[~DDRESS | [Address Testing | I EPW-RFI | [Request for Further Information [NE=
Merge Class [LETTER | Merge Class [LETTER |

[aFFPROP List of Affected Properties |
Merge Class [LETTER |

[aRmi [Armidale letter head test |
Merge Class [LETTER |

[cce Christchurch - Extract order |
Merge Class [LETTER |

[canp Condition Letter |
Merge Class [LETTER | ‘_

[cover Cover Sheet |
Merge Class [LETTER |

[E-REF Referral letter - Consents |
Merge Class [LETTER |

m

[EPw-0BJ | [Public Notice (objections ) |
Merge Class |LETTER |
[EPw-REF | [Referral Letter |

Merge Class |LETTER | -

oK Cancel

Further Information Merge Types Maintenance

Available Merge Types

List of all valid Merge Types for the Application Class.
Select to the right hand column those merge types that should trigger a Further
Information/Referral/Objection Response record in ePathway.

Selected Merge Types
List of all selected Merge Types for the Application Class and Further
Information/Referral/Objection Responses.

Letters generated using any of the selected merge types will trigger a Response Request
record in ePathway.
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Clicking the detail button will take the user to the Further Information/Referral/Objection
Response Maintenance form where further settings are available for the merge type.

Further Information/Referral/Objection Response Maintenance

For each Merge Type selected, the detail button adjacent allows for configuration of the valid
Response Types. This will determine the Response Types that will be selectable within
ePathway for this particular Merge Type / Letter.

This Response Type will be the one that is automatically populated in Pathway following a
response to an RFI.

Further Information Response Maintenance EI@
Class Details
|PIP | |Priur'rty Infrastructure Plan |

Application Type Details

[MERT | [Appiication approved on merit |

Merge Type Details

[EPW-RFI | [Request for Further Information |
Response Expiry 1 Dayi(s)

Available Response Types Assigned Response Types Default

N Do not support & | [Further Information supplied v

PIFI Public initiated Further Information respo

PIO Public initiated Objection response

REF Referral response provided _._

s Support

oK Cancel

Further Information Response Maintenance

Available Response Types

List of available Response Types (as defined within Application Parameters >> Response
Type Maintenance)

Assighed Response Types

List of selected Response Types.
These Response Types will be available for selection in ePathway for the particular merge
type. This value is populated in Pathway following a successful response submission.

Default

The ‘Default’ flag will determine which Response Type is selected by default when the user
first enters the Further Information Maintenance screen in ePathway.

Response Expiry

A ‘Response Expiry Period’ parameter is available to allow council to ‘expire’ the option to
respond to a request. The option to respond to an RFI in ePathway will be removed after the
configured number of days. This parameter should be aligned to any workflow processes
surround the applications progress.

The Expiry date calculation says:

ExpiryDate = LetterlssueDate + ExpiryDays
If (ExpiryDate > Today Then Treat as Expired
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An expiry period of 1 day would be as follows:
Assuming ‘today’s’ date is 10t October 2013

If the issue date of the document is 9-Oct-2013
The Expiry becomes 10-Oct-2013

And 10-Oct-2013 is not greater than today (10-Oct-2013).
The Response would be unavailable from midnight on 10t October.

General Enquiries Search Profile Form

Z EGEF9020
The General Enquiries Search Profile form is displayed when the Application Enquiry List
Parameters option has been selected from the Applications Enquiry Parameters Options form.

The form allows the User to create a new List or search for an existing List.

Gaparal B uirizs Seare i Hrufils __J __J d]

Application Details
[1PcTA | |PC Building Application - T4, |

List Details
List Code |
Description

= Search Close

General Enquiries Search Profile form

Application Details

The selected Application Class Code and Description as displayed in this area. This
information is non maintainable.

List Details — List Code
The List Code field can be used to search for an existing List in the system. This field can be
left blank.

List Details - Description
The Description field can be used to search for an existing List in the system. This field can
be left blank.

General Enquiries List Selection Form

The General Enquiries List Selection form is displayed when a search has been performed
from the General Enquiries Search Profile and more than one record has matched the entered
criteria. It displayed the Lists that are available.

The form allows the User to modify an existing List or create a new List.
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Gaparal Eprpuirizs Lt Salaeiiug __J __J d
Application Details
[1PPPC | |PATHW2Y DEBTORS INTERFACE - CASH |
Type Description
:_ODGED Application Lodged & Awvwaiting Appraval
APPROYW Applications Approved
MORDET Summaty Infomation List
MeEw Modify Close

General Enquiries List Selection form

Application Details

The selected Application Class Code and Description as displayed in this area. This
information is non maintainable.

Type / Description
The Type Code and Description of existing Lists are displayed in this area.

General Enquiries List Maintenance Form

The General Enquiries List Maintenance form displays information relating to a List that is
available for setup within ePathway General Enquiries. Unlimited User Defined Enquiry Lists
can be created.

The selection criteria is where the list is defined — ie which Application records will be
displayed in the List. Other select criteria can also be set using the Options buttons which
appear at the bottom of the form. Any combination of Application Type, Decision, Status and
Work Flow Task can be used to define the List.

NOTE:- If information is changed on this display form then it is necessary to re export the
information to ePathway. Information changed within the Options section does not need to be
re exported.
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General Enquiries List Maintenance

Application Details

(= [ ]S

|I:'II:I | |F'ri|:|r'rty Infrastructure Plan

List Details
List Code  PIP|

Description  PIP Applications

Selection Criteria
Omit Applications Lodged Before

Searching

/| Dizplay Search Page before List

Display Options - Detail Page
/| E-mail ePathway Contact

Omit Search Page and Show Applications Lodged Last

Name: Helen Sutton

E-mail:

helen. suttong@infor.com -

/| Alow Further Information
| Alow Referral Response

Options
Application Types | status
Decisions J Workflow Task Types

| Active

/| Show Search Button on List
Days

E-mail Primary Responsible Officer
ﬂ J Name Roles
J Workflow Tasks
+|  Allow Objection
Allow Public Objection

Cancel

General Enquiries List Maintenance form

Application Details

The selected Application Class Code and Description as displayed in this area. This
information is non maintainable.

List Code
The List Code can be a 6 character alpha/numeric code.

Active

The Active flag is used to identify those Lists which are available. The Active flag is
automatically flagged ON when creating a new List.

Description
The Description field is used to clarify the use of the List. This is a 50 character field.

Selection Criteria - Omit Applications Lodged Before

When a date is entered into the Omit Applications Lodged Before field the system will only
display records lodged after that date. The test is performed against the Application
Lodgement Date. If a Web User enters a date range on their advanced search screen which
is wholly or partially prior to the nominated Omit Before Date, a Warning Dialog message is
displayed and the Start Date is defaulted to the parameter setting.

Access — ePathway Users

The ePathway Users option allows the assigning of the List to the relevant ePathway Users.
Selecting this option will display the Application List User Maintenance form.

Access — Auto Allocate to New Users
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If the Auto Allocate to New Users is flagged on then when a new Web User is registered and
they have the ePathway General Enquiry Function assigned to them, this List will automatically
become available to them.

Leave this field blank if the List is not to be granted automatically to any new Web Users that
have the ePathway General Enquiry Function.

Searching

Councils may define Lists that are very broad and contain many records or a narrow List that
would typically contain very few records. It is desirable to be able to customise whether the
Web User is pre-emptively presented with a search page prior to the List. For example,the
search page may not be required for a narrow List, but required for a broad List.

The following options are available within the Searching section of the form.

Display Search Page before List (Pre-emptive Search Page)

This option can be used to set whether the Search Page appears prior to the Enquiry List
being displayed or whether it is bypassed. If it is to be bypassed, the Omit Search Page and
Show Applications Lodged Last Days parameter needs to be entered to restrict the selection
so as to not degrade performance by returning an unnecessarily large result set.

Omit Search Page and Show Applications Lodged Last nnn Days
The Omit Search Page and Show Application Lodged parameter is automatically set ON if the
Display Search Page before List has been flagged Off.

If the Display Search Page parameter is flagged off then this parameter needs to be entered
to restrict the selection so as to not degrade performance by returning an unnecessarily large
result set.

If the Last Days field is set to Zero then Applications lodged on the current day will be
retrieved.

If the Last Days field is left as null then all Lodgement Dates will be retrieved (this will be
limited by the ‘Omit Applications Lodged Before Date’).

When set to a value, ie 90, Applications lodged within the last say ninety days will be retrieved
(providing they match the other filter criteria and the Omit Date does not fall within the date
range).

Show Search Button on List

If this parameter is checked on, the List Display will include an Advanced Search button.
When the Web User clicks this button, they will be presented with the Application Search
Page to enable them to re-define the selection criteria. This option is independent of whether
the Search Page displayed pre-emptively or not.

Display Options — Detail Page — Email ePathway Contact

If Emails are to be made available to the Web User then Council can define whether the
Emails are to be sent to a nominated ePathway Contact and / or the Primary Responsible
Officer for the Application.

The selected ePathway Contact will display in the field below the flag for the Email ePathway
Contact. The ePathway Contact can be selected by using the Detail option beside the display
field.

NOTE: - if both the Email options are flagged OFF then the Email option is not available within
the Web Detail Page for the Application within this Enquiry List.

Display Options — Detail Page — Email Primary Responsible Officer
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Where this parameter has been set the Primary Responsible Office for the Application will be
used for the Email.

This field can be used in conjunction with the Email ePathway Contact field.

NOTE: - if both the Email options are flagged OFF then the Email option is not available within
the Web Detail Page for the Application within this Enquiry List.

Display Options — Detail Page — Name Roles
When the Name Roles option is selected, a select/remove option is available to define the
Name Role Types that can be displayed when a Detail Enquiry is performed for the List.

NOTE:- If no Name Roles are defined within this option then no Name Roles will be available
for display within the Web Page.

Display Options — Detail Page — Workflow Tasks

When the Workflow Tasks option is selected, a select/remove form is available to define the
Workflow Task Role Types that can be displayed when a Detail Enquiry is performed for the
List.

The Tasks nominated here are separate from the Options Workflow Task Types Search filter
option.

NOTE:- If no Name Roles are defined within this option then no Name Roles will be available
for display within the Web Page.

Allow Further Information
Ticking this flag on will include “Further Information” requests (ePathway Responses function)
to be displayed on this Enquiry List.

Allow Referral Response
Ticking this flag on will include “Referral Responses” (ePathway Responses function) to be
displayed on this Enquiry List.

Allow Objection
Ticking this flag on will include “Objection Responses” (ePathway Responses function) to be
displayed on this Enquiry List.

Allow Public Objection

Ticking this flag on will include “Public Responses” (ePathway Responses function) to be
displayed on this Enquiry List. Public Objections are generally set up in a separate Enquiry
List (although not mandatory).

Options
The Application General Enquiry Lists can be filtered by Workflow Task Types, Status,
Decisions and Application Types.

Filtering on Status and Application Types is an efficient way to reduce the number of
Applications viewable in a List while Workflow and Decisions filtering takes more calculation
time and so may slow down the search process.

Once detail has been set behind the Option it will be bolded.

Foreign Available Role Types Maintenance Form

The information displayed will change depending on whether the Name Roles or Workflow
Task option was selected from the Display Options section for the List. This form allows for
the selection of the Name Roles/Workflow Task that will be displayed when a Detail Enquiry
is performed
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2| Foyeiyn mysilnnla Hols Fyuas i nes

Application Details

[ircTa | [PC Building &pplication - T4, |
List Details
[PonE [pats list one |

Available Hame Role Types

As=zigned Hame Role Types

LAP 1 DEVELOPER - Builder _“_ LAP O Applicant
LAP 2 Architect LAP 5 O nier
LAP 3 Plumkber LAP 100 Contact
LAP 4 Engineer —n- LAP 150 Payee GST Invoice
LAP B Consultant- Additional Deltor
LAP 7 Contractar
LAP 10 Cortributor _‘_
LAP 12 Building Surveyor
LAP 14 Municipality
LAP 15 Contril

ontributor '“_
LAP 101 Sign Company

JE3

[0]4 Cancel ‘

Foreign Available Role Types Maintenance form — Name Roles

| Furaiun finilanls Huyla Ry plalnis e

Application Details

[ircTa | [PC Building &pplication - T4, |
List Details
[PonE [pats list one |

Available Workflow Task Types

As=zigned Workflow Task Types

I5TOF‘.&.I\-1DEN[ stop clock using amendment end 1 _» 1. 75INSP 1.75 inspection recquiremernit
STOPAMDET stop the clock amendmert start ta 175 1175
STOPLODERL] stop the clock on lodgement end 400 4wy inzpection
STOPLODST stop the clock on lodgement start _'_ ADDDEC add decizion
AODDECH ladd a decison of approval
ADDIMFO additional information
_‘_ ADDPRCR add & cedificate of oco for ahs
ADELETTER ezt for adel letter send function -
AFFECT affect
'“_ ALLTS all timesheet tasks
AMNOTHE antaher for test

[0]4 Cancel

JE3

Foreign Available Role Types Maintenance form — Workflow Tasks

Application Details

The selected Application Class Code and Description as displayed in this area. This
information is non maintainable.

List Code

The List Code and its description are displayed in these fields.

Available Name Role Type / Workflow Tasks

The Name Role Types / Workflow Tasks that are still available for selection are displayed in
this area. Use the Select/Remove buttons to add or remove a Name Role Type / Workflow

Task.
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Assigned Name Role Types / Workflow Tasks

The Name Role Types / Workflow Tasks that are assigned are displayed in this area. Use the
Select/Remove buttons to add or remove a Name Role Type / Workflow Task.

ePathway Enquiry List and Application Workflow Task Type
Maintenance Form

This form allows for the selection of the Application Workflow Task Type to be used for the
filtering of Applications to be displayed for the General Enquiry using this List.

One or more Workflow Tasks can be selected. The system will check that the Application has
a Workflow Task that is equal to one of the Codes selected.

-

gruiirey By Ristand sooliea o Yorefloes T Truas galnta e _J _J \_3
Application Details
[ircTa ] |PC Buiding Application - TA |
List Details
[PoconE | [pets st one |
Available Workflow Task Types Assigned Workflow Task Types Status
h FEINSP 1.75 inspection reguire =
175 175 =
A0 Aoy inzpection

ADDDEC acdd decizion =
ADDDECH addd & decizon of appr =
ADDINFO additional information
ADDPRCE ladd a certificate of ooy
ADELETTEI|  |test for adel letter sern
AFFECT affect

ALLTS all timesheet tasks
AMNOTHE artoher for test

[0]8 Cancel

ePathway Enquiry List and Application Workflow Task Types Maintenance form

Application Details

The selected Application Class Code and Description as displayed in this area. This
information is non maintainable.

List Details
The List Code can be a 6 character alpha/numeric code.

Available Workflow Task Types

The Available Workflow Task Types for the Application Class are displayed in this area.
Workflow Tasks can be added or removed using the Select / Remove buttons.

Assigned Workflow Task Types

The Assigned Workflow Task Types are displayed in this area. Workflow Tasks can be added
or removed using the Select / Remove buttons.

Status
An additional filter ‘Task Status” can also be set for the assigned Workflow Task.

Upon assigning a Workflow Task the Status is defaulted to All. This can be changed by using
the dropdown option to the other options available.
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The Status options available are :-

All Any Application with this Task will be included, regardless of the Status of the
Task

Complete  The Task must be completed. i.e. an Actual Completion Date has been
recorded on the Task.

Incomplete The Task has been started but not completed

Overdue The Task is not completed and has an Estimated Completion Date that is less
than the current date.

Note that the Statuses of Current, Pending and Suspend are not available.

General Enquiries List Maintenance Form

Application General Enquiry Lists can be filtered by the following properties:
Workflow Task Types

Status

Decisions

Application Types

Filtering on Status and Application Types is an efficient way to reduce the number of
Applications viewable in a List while Workflow and Decisions filtering takes more calculation
time and so may slow down the search process.

The information displayed depends on the Option selected from the List Maintenance form.
This can be:-

o Application Types

e Decisions

e Status

Application Types
Where Application Types are displayed one or more Application Type can be assigned.

Decisions

Where Decisions are displayed one or more Decision Types can be assigned. The Decision
Type is used to display Applications that have a current Decision that is equal to one of the
codes selected. The system checks the Decision Date for the most recent record. If a
Decision Code is not selected, all Applications, with or without a Decision record will be
selected.

Status

Where Statuses are displayed one or more Status Codes can be assigned. The Status Code
will be used to display Applications that have a current Status equal to one of the Codes
selected.
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] eFu iy Enrulry Dt and s olieaiung Fyuzs palniziaieze

Application Details

&3

[ircTa | [PC Building Application - T4, |
Lizt Details
[PCorE [pats list one |
Available Az=signed
17635 test for debtor flagged _H_ EBLD epathravay building claz
1BOTH bath dimensions & cat: ER OO eroom dev cat infarms
2DIMERN dimensions loaded anly BASIC baszic application type -
4B84A5E BASE FEES MUMBER 4

— -
4D lodge dvwd inspection
ABRSPCC abz applications
A acc setups

—
ADEL adelaide test
AL TEST OF ALL CODES
AUTO fees auta loaded “_
BAHL Test Fees On Dimensic
(0] 4 Cancel |
ePathway Enquiry List and Application Types Maintenance form
] eFuifay Enrulry Dz tand Siaiis piainizanes J J
Application Details
[ircTa | [PC Building Application - T4, |
Lizt Details
PcorE ] [oats list one |
Available Az=signed
A approved _H_ L locdged
LB Abandoned E epathravay lodged
ADEL adel status update far
APPEAL Appeal Lodged _._
L Cancelled
L deferred
H halted
—

I ACT inactive
LP Lapzed
F rEnviesny

(0] 4 Cancel

ePathway Enquiry List and Status Maintenance form
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eFuiferay Enrulry Distand Vaelsiogs dlalinizianss _J _J d

Application Details
[ircTa | [PC Building Application - T4, |
Lizt Details
PcorE ] [oats list one |
Available Az=signed
A/BCAN bz boo canceled dec [aBanD | [shondoned

[
ABLAP abz boo lapsed decisic
ADEL adelaide test with deci
AP Desvelopment Approves _._ |
ExF recalculste exp date o H
IR decizion to check for ir
LAFPSE lapzed 1_
LDz Iodgedment decision
MM no status on this decis
F1 patst test one decizion *
RECL recalculsted exp date

(0] 4 Cancel

ePathway Enquiry List and Decisions Maintenance form

Application Details

The selected Application Class Code and Description as displayed in this area. This
information is non maintainable.

List Details
The List Code can be a 6 character alpha/numeric code.

Available

The Available List information will change depending on the Option selected from the List
Maintenance form.

The detail can be one of the following :-
e Application Types
e Statuses
e Decisions

Use the Select / Remove buttons to add or remove the information for the List.

Assigned

The Assigned List information will change depending on the Option selected from the List
Maintenance form.

The detail can be one of the following :-
e Application Types
e Statuses
e Decisions

Use the Select / Remove buttons to add or remove the information for the List.
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Property Enquiry Parameters

Property Enquiry Parameters Options Form

When setting up Property for the ePathway General Enquiries 3 options are available and
require setup for the process. These are:-

e Property Enquiry Stakeholders

e Property Enquiry List Parameters

e Enquiry List Assignment

B Property Enquiry Parameter, Options ['-:J@E|

Property Enguiry Stakeholders
Property Enguiry Lizst Parameters

Encuiry List Azsignmernt

Close

Property Enquiry Parameters Options form

Options

Property Enquiry Stakeholders

Selecting this option will display the Stakeholder Roles Maintenance form where the Roles
Types can be assigned that will be able to display information for Properties where the fields
have been set as ‘secured’.

Property Enquiry List Parameters
Selecting this option will display the General Enquiries List Maintenance form where criteria
regarding the information and selection of properties can be set.

Enquiry List Assignment
Selecting this option assign the General Enquire List to be used by other ePathway modules.

Stakeholder Maintenance Form

The Stakeholder Roles Maintenance form is displayed when the Property Enquiry
Stakeholders Detail option has been selected from the Property Enquiry Type Maintenance
form.

The form displays the Property Name Role Types that are available and allows the assigning
of those Name Roles that will be able to display information that has been set as ‘secured’
within ePathway General Enquiry.

Stakeholders are individual web users who are able to view ‘secured’ elements within
ePathway General Enquiries. If the web user is on the Property as one of the nominated
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Name Role records then they will be able to display the ‘secured’ element. If the web user is
not one of the nominated Name Roles records for the Proeprty then the ‘secured’ element will
not be displayed to the web user.

B Stakeholder Maintenance g@@

Available Hame Role Types Assigned Hame Role Types
LPA 2 Owvner Nomines ~ _“ LPA 0 Propetty Onwner
LPA 3 Qccupier Mominee LPA 1 (Occupier
LPA 4 Fesident {currently not used)
LF&, 5 Previ

revious Owner _.
LFA G Mlesy Owvner
LP& 7 Agent
LP& & Services Contractar _‘_
LPA 9 Standard Applicant
LP& 10 Trading Mame
LPL&, 20 [ ibili

efault Street Responsibility *
LPA 21 Strest Responsibility w

[0]4 Cancel

Stakeholder Maintenance form

Available Name Role Types

The Available Name Role Types are displayed in this area. Once a Name Role Type has
been assigned it is removed from the Available list.

Assigned Name Role Types

The Assigned Name Role Types list displayed those Name Role Types that have been
nominated to be used for the display of ‘secure’ elements within the ePathway General
Enquiry.

Enquiry List Maintenance

The Enquiry List Maintenance search form is displayed when the Property Enquiry List
Parameter option is selected.

General Enquiries Search Profile Form

The General Enquiries Search Profile form is displayed when the Property Enquiry List
Parameters option has been selected.

The form allows the User to create a new List or search for an existing List.
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B General Enquiries Search Profile

LPA Details
|LF'A | |F'r-:uperty |

List Details
List Code
Description

= Search Close

General Enquiries Search Profile form

LPA Details

The module Code and Description as displayed in this area. This information is non
maintainable.

List Details — List Code

The List Code field can be used to search for an existing List in the system. This field can be
left blank.

List Details - Description

The Description field can be used to search for an existing List in the system. This field can
be left blank.

General Enquiries List Selection Form

The General Enquiries List Selection form is displayed when a search has been performed
from the General Enquiries Search Profile and more than one record has matched the entered
criteria. It displayed the Lists that are available.

The form allows the User to modify an existing List or create a new List.

8 General Enquiries List Selection

LPA Details

|LF'A | |F'ru:uperty |
Type Description

DEF Baze Lizt for Information Glyph

ALLPRO Property (no Title Structure) (Stand § Strata)

PRELOD Full Property Structure

=TAN Standard Properties

(= Modify Close
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General Enquiries List Selection form

LPA Details

The module Code and Description as displayed in this area. This information is non
maintainable.

Type / Description
The Type Code and Description of existing Lists are displayed in this area.

General Enquiries List Maintenance Form

The General Enquiries List Maintenance form displays information relating to a List that is
available for setup within ePathway General Enquiries. Unlimited User Defined Enquiry Lists
can be created.

The selection criteria are where the list is defined — ie which Property records will be displayed
in the List. Other select criteria can also be set using the Options buttons which appear at the
bottom of the form.

NOTE:- If information is changed on this display form then it is necessary to re export the
information to ePathway. Information changed within the Options section does not need to be
re exported.

8 General Enquiries Property List Maintenance g@@

LPA Details
|LF‘A | |F‘ruper‘t‘f |

List Details
List Code | 125 Active
Description |Base List for Information Ghyph

Searching
|:| Dizplay Search Page befare List
Show Search Button on List

Display Options - Detail Page
J Hame Roles J Conditions

Options
J Property Types

oK Cancel

General Enquiries List Maintenance form

LPA Details

The selected module Code and Description as displayed in this area. This information is non
maintainable.

List Code
The List Code can be a 6 character alpha/numeric code.

Active
The Active flag is used to identify those Lists which are available. The Active flag is
automatically flagged ON when creating a new List.
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Description
The Description field is used to clarify the use of the List. This is a 50 character field.

Searching

Councils may define Lists that are very broad and contain many records or a narrow List that
would typically contain very few records. It is desirable to be able to customise whether the
Web User is pre-emptively presented with a search page prior to the List. For example, the
search page may not be required for a narrow List, but required for a broad List.

The following options are available within the Searching section of the form.

Display Search Page before List (Pre-emptive Search Page)

This option can be used to set whether the Search Page appears prior to the Enquiry List
being displayed or whether it is bypassed. If it is to be bypassed, the Omit Search Page and
Show Applications Lodged Last Days parameter needs to be entered to restrict the selection
S0 as to not degrade performance by returning an unnecessarily large result set.

Show Search Button on List

If this parameter is checked on, the List Display will include an Advanced Search button.
When the Web User clicks this button, they will be presented with the Application Search
Page to enable them to re-define the selection criteria. This option is independent of whether
the Search Page displayed pre-emptively or not.

Display Options — Detail Page — Name Roles
When the Name Roles option is selected, a select/remove option is available to define the
Name Role Types that can be displayed when a Detail Enquiry is performed for the List.

NOTE:- If no Name Roles are defined within this option then no Name Roles will be available
for display within the Web Page.

Display Options — Detail Page — Conditions
When the Conditions option is selected, a select/remove option is available to define the
Condition Types that can be displayed when a Detail Enquiry is performed for the List.

NOTE:- If no Condition Types are defined within this option then no Conditions will be
available for display within the Web Page.

Options — Property Types
Filtering on Property Types is an efficient way to reduce the number of Properties viewable in
a List.

Once detail has been set behind the Option it will be bolded.

Enquiries List Assignment
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8 General Enquiry Property Assignment Maintenance g@g|

Mocule List Code

ePathovay Application Pre-Lodgemert PRELODN | * |
ePathvweay Application Lodgement DEF =d
ePathvway Customer Reguest DEF =d
ePathwveay General Enguiry - Rates PRELOD | # |
ePathway Licence Ertry DEF =
ePathvway Cedificate Reguest DEF =
ePathvvay Property Motice of Sale ALLPRO | * |
ePathvvay Worksmart Reguests =

(0] 4 Cancel

This option allows the nomination of a Property Enquiry List to be used when the Property
Information Glyph is selected from the modules listed below.

When the List Code Popup is selected, a list of available Property Lists will be displayed for
selection.
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Rates Enquiry Parameters

Rates Enquiry Parameters Options Form

When setting up Rates for the ePathway General Enquiries 2 options are available and require
setup for the process. These are :-

e Rates Enquiry List Parameters

e User Defined Description Maintenance

B Rates Enquiry Parameter Maintenance E@g|

Rates Enguiry Parameters

Uzer-Defined Description Mairtenance

Close

Rates Enquiry Parameters Options form

NOTE: Rates enquiry is only available for an ePathway registered customer and only for Rates
they are linked to as Ratepayer.

Options

Rates Enquiry List Parameters

Selecting this option will display the General Enquiries List Maintenance form where criteria
regarding the information and selection of rates assessments can be set.

User-Defined Description Maintenance

This option allows you to define ‘user text’ to override the existing Pathway ‘default text’. This
will specifically allow for user-defined descriptions of all Factor Types, Valuation Types and
Rate Types. For example, the Factor Type, ‘Annual Value’ (i.e. the default description) could
be user-defined and named ‘Rating Period Value’.

General Enquiries List Parameter Maintenance Form

The General Enquiries List Maintenance form displays information relating to a List that is
available for setup within ePathway General Enquiries.

The selection criteria are where the list is defined — ie which Rates Assessment records will be
displayed in the List. Other select criteria can also be set using the Options buttons which
appear at the bottom of the form.

NOTE:- If information is changed on this display form then it is necessary to re export the
information to ePathway. Information changed within the Options section does not need to be
re exported.
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8 General Enquiry Rates Parameter Maintenance g@@

List Details
|LR.£\. | |GeneraI|Enc|uir\,-' —Rates |

Controls
Display Previous Rating Periods

Display Options - Detail Page
J Hame Roles Valuation Types

Options

J Status

oK Cancel

General Enquiry Rates Parameter Maintenance form

LRA Details

The selected module Code and Description as displayed in this area. This information is non
maintainable.

Controls - Display Previous Rating Periods

If this option is set to ‘True’, the system will allow for Previous Rating Period transactions to be
displayed. An option in ePathway is available to allow for the selection of a previous Rating
Period using a hyperlink/dropdown. If this option is not set, only transactions for the current
rating period, based on the Rates Accounting System Parameters, will be displayed.

The ‘Rates Enquiry Details’ screen will only allow the customer to select Rating Periods that
they are eligible to see (i.e. from the date at which they gained ownership of the property or
the date of the earliest information in Pathway, whichever is later).

Display Options — Detail Page — Name Roles
When the Name Roles option is selected, a select/remove option is available to define the
Name Role Types that can be displayed when a Detail Enquiry is performed for the List.

NOTE:- If no Name Roles are defined within this option then no Name Roles will be available
for display within the Web Page.

Display Options — Detail Page — Valuation Types
When the Valuation Types option is selected, a select/remove option is available to define the
Valuation Types that can be displayed when a Detail Enquiry is performed for the List.

NOTE:- If no Valuation Types are defined within this option then no Valuations will be available
for display within the Web Page.

Options — Status
Filtering on Assessment Status is an efficient way to reduce the number of Assessments
viewable in a List.

Once detail has been set behind the Option it will be bolded.

User-Defined Description Maintenance Form
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This option allows you to define ‘user text’ to override the existing Pathway ‘default text’. This
will specifically allow for user-defined descriptions of all Factor Types, Valuation Types and

Rate Types. For example, the Factor Type, ‘Annual Value’ (i.e. the default description) could
be user-defined and named ‘Rating Period Value'.

8 User-Defined Description Maintenance

Pathwway Code

Ertity Marme Pathway Code Pathrway Description

Lracalc | [Caloulation Met] |2 [(Rateatle valus x Rate in Dollar) + Add
F Fixed Charge
R Fateahle Value = Rate in Dallar
L Mumber of Units = Unit Charge

LRARTTY | [Rate Type | ED 'z Garbage Bin
[ JMIGEN 'z General Rate
OEMF2 Far Morth - Land Management Rate
0ELH < Far Morth - Northern Ward Services C
OESC Far Morth - General Rate Commercial
1001 1001
[1001-TOOW Toow - General Rates
10012 1001 &
[1003-TOCW Toow - Park and Bushland Charge
11 fonash & Mackay Rate Type 11
1200 120L Bin Type KT

Entity Mame | {anmy) L'

Retrieve

ePathyway Description
Fixed Amount
Value

Unit Cost

Cancel
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General Enquiry - Registers

The ePathway General Enquiry Registers functionality allows Web Users to search and view
Pathway Registers information online.

Councils may decide which Pathway Registers, as well as which Register Fields will be
available online as well as which fields (or module links) within each Register the Web User
may search upon. The ePathway administrator is able to define the online page layout for
each Register List, including a Summary View and a Detail View.

It should be noted that ePathway General Enquiry Registers is only intended to be an enquiry
facility. The proposed ePathway Register maintenance functionality will be undertaken in a
future Pathway Release.

This is an Authorised Function — “ePathway General Enquiry - Registers”. Access to this
function will not be available unless the Authority Code is purchased. It should be noted that
authorisation to the other existing General Enquiry modules does NOT entitle a council to
access General Enquiry Registers.

8 Authorised Function Maintenance E@@
Application  Authorised Function Expiry Date Access Code Active
[EGE | [ePsthway General Enquiry | [31-Dec-2099
[EGE | [ePathway Resisters] | [31-Dec-2099

Search Profile
Application | EGE-
Authaorized Function
Authorization Status | (Al w

Search | OF | Cancel

eRegisters Authorised Function Maintenance Form

PATHWAY PARAMETERS

A new menu option has been added to the ‘ePathway -> General Enquiry Parameters’ menu
group. The ‘Register Enquiry Parameters’ menu option allows a council to define the
parameters that will control what Register information will be available in ePathway.
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-] System Administration
+ D Animal Parameters
I:l Application / Licensing Parameters

F

+ I:l Conditions Parameters
+ I:l Customer Profile Parameters
+ D Customer Service

I:l ePathway
+ I:l Application Lodgement Parameters

+ I:l Bookings Management Parameters
+ D Customer Request Parameters
+ I:l External Transaction Parameters
S
= |:| Register Enquiry Parameters
Enquiry List Maimtenance
%] Register Maintenance
E@ Applications Enquiry Parameters
E@ Property Enquiry Parameters
E@ Rates Enquiry Parameters
+ [:l Licence Entry Parameters

Register Maintenance

The Register Type Maintenance option presents the council with the ability to assign the
Register Types to be available within ePathway. Once a Register Type has been assigned, the
administrator will be able to assign the Register Fields (using <detail> button adjacent) that
are also to be made available in ePathway.

5| Register Maintenance g@@

Available Registers Selected Registers
:\dODS mocs R BURIALE Fegister for Deaths s
MODULES Fegister with many module links CALC Calculation register
= Mikes Test register CANMP Camping Cround s s
MLILTI multiple search CEMETERY Cemetery Register
MLLTIACD ADD Mutti Module Links CLAZS class aas
hALISIC husic Collection Register HERITAGE Hertage Buildings Fegister
A RE iy register information - authorized OFF te
h REGAUTH imy register test with authorized function or _._
MNAMES names link
MAMEXT Mames Extract
MOoBAL receipting interface but no bal ‘_
MOLIME Fegister with Mo Module Links
MUMTEST Testing Mumeric Formats
MURMTESTZ Test for number extract
OMELIMK Fegister vwith 1 module link
PKT various packets
POPC popo test
PROP testing property extract fields DRM 5992
PROPINFCO property information for applications w
oK Cancel

Register Field Allocation
The Register Field Maintenance option will allow the council to select the Register Type fields
to be utilised within ePathway.
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8 Register Field Maintenance

Register Details

[HERITAGE | |Heritage Buidings Reister

Available Fields

Attachments

Certificate Cost

Certificate Image

Camments

Customer Service

Date Received

Selected Fields

EBX

Address

Condition

Current Yalue

Frontage (metres)

Heritage Certif. izzued

Heritage Papers

Cwvenier

Payments

Photo

Register Field Maintenance Form

Registers Enquiry - Available Fields

Cate zent House Mame
Documents _-_ Houze Style
Housze Type Purchaze Price
Length of Listing Foof Material
na Foof Type

i
nzime all Material
Outstanding Balance ear Built

Cancel

This is a list of fields that are available for selection to display in ePathway. For the field to be

available it must be moved to the right hand side of the form ie Selected Fields

Any amendments made to the fields will require the Web User Export function to be run.

Registers Enquiry — Selected Fields

This is the list of fields that have been selected for display in ePathway. To deselect a field
highlight the field and move it to the left hand side of the form.
Any amendments made to the fields will require the Web User Export function to be run.

Enquiry List Maintenance

The Enquiry List Maintenance option allows the administrator to configure Register Enquiry
Lists that are to be available in ePathway. Only those Registers that were selected in Register

Maintenance will be available for selection.
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B Register Pop Up g@g|

Register Code Description

BLRIAL= Fedgister for Deaths
CAaLC calculation register
AP Catmping Grounds
CEMETERY Cemetery Register
CLASS clazs
HERITAGE Hetitage Buildings Register
Search Profile

Register Code

Description

Search Select Close

Registers Pop Up form

Once a Register Type is selected, a search profile is made available allowing an administrator
to find any existing Register Enquiry Lists.

B General Enquiries Search Profile

Register Details
[HERITAGE | |Heritage Buildings Register

List Details
List Code ||
Description

MEw Search Close

Either an Enquiry List Selection screen or an Enquiry List Maintenance screen will appear
depending on whether there is one or multiple matching Enquiry Lists for a given Register
Type.

The council administrator will be able to use the General Enquiry List Maintenance screen to
configure the display and search criteria for a Register List. For example,
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B General Enquiry List Maintenance

Register Details

[HERIT2GE | |Heritage Buidings Register

List Details

Lizt Code |HERITG

Cezcription | Heritage Housing Register (BUNGALOW)

Searching

Dizplay Search Page hefore List

Display Options - Detail Page
E-mail ePathweay Contact

Selection Criteria

Showe Search Button on List

Address

Condition

Current Yalue

Frortage (metres)

ear Buitt

Wall Material

Roof Type

F.oof Material

Purchaze Price

House Style

House Mame

Heritage Papers

Marme: Mick Gahb

E-rmiail: nick gabb@infor com
1850 - 1940
BUHGALOW

General Enquiry List Maintenance - List Details

The List Code and Description are editable, as is an ‘Active’ flag which will determine whether
or not the List is exported to ePathway. It should be noted that councils may define multiple
General Enquiry Lists for the same Register Type. For example, a council may wish to define
a Heritage Housing Register list for all BUNGALOW'’ style houses as well as a similar
Register list for all ‘VICTORIAN’ style houses.

General Enquiry List Maintenance - Searching

Councils may define Lists that are very broad and contain many records or a narrow List that
would typically contain very few records. For this reason, it is desirable to be able to
customise whether the Web User is pre-emptively presented with a search page prior to the
List. For example, the search page may not be required for a narrow List, but required for a

broad List.

The following options are available within the Searching section of this screen.

Display Search Page before List (Pre-emptive Search Page)

8=k

Active

Search

CIC IO IRIE]E]

Cancel

This option can be used to set whether the Search Page appears prior to the Enquiry
List being displayed or whether it is bypassed.
Show Search Button on List

If this parameter is checked on, the List Display will include a Search button at the
bottom of the screen. When the Web User clicks this button, they will be presented
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with the Register Search Page to enable them to re-define the selection criteria. This
option is independent of whether the Search Page is displayed pre-emptively or not.

General Enquiry List Maintenance - Display Options — Detail Page

If Emails are to be made available to the Web User then council can define whether the
Emails are to be sent to a nominated ePathway Contact and / or the Primary Responsible
Officer (for the Register List). The selected ePathway Contact will display in the field below the
flag for the Email ePathway Contact. The ePathway Contact can be selected by using the
Detail option beside the display field.

Note: If the Email option is flagged OFF then the Email option will not available within the
ePathway Detail Page for the Register record within this Enquiry List.

General Enquiry List Maintenance - Selection Criteria

The Selection Criteria is simply a list of the fields that were selected for this Register Type
(see previous section ‘Register Field Allocation’). These fields may be configured at an
administrator level in order to always filter the register’'s content based on the Enquiry List
profile. This is, the administrator can enter values in these fields (e.g. BUNGALOW for the
House Style) and this will imply that ePathway will only ever display ‘BUNGALOW'’ style
houses for this Enquiry List.

Register Field validation will ensure that only valid data and data types may be entered within
these fields. This implies that the rules defined for the Register within Pathway will control
what may be entered.

The ‘Search’ flag will allow the administrator to determine which Register Fields ePathway will
allow the Web User to filter on. For example, the Web User will be able to filter on a ‘Current
Value’ range. It should be noted that the administrator may only define a ‘range’ for Date (i.e.
Text Field Type with DATE validation) and Numeric fields.

If a Register Field has been entered (i.e. BUNGALOW'’ for House Style for example) by the
administrator, the Search flag will be dimmed and non-editable. Alternatively, if the Search flag
is set ON, then the Register Field will be dimmed and non-editable. These options are
mutually exclusive however the Search flag will initially be defaulted to OFF. It should be noted
that only ‘Text’ (including dates) and ‘Numeric’ Field Types may be defined (by administrator
or Web User) as searchable fields.

The searching functionality outlined above will give council the flexibility to control what
information is presented to Web Users and how much control they have in further refining
Register data.

Register Module Links

Generally those Register Fields with a ‘popup’ button adjacent to them reflect Register Module
Links. The above Heritage Housing example shows that both ‘Property Address’ and ‘Name’
module links are valid. If the ‘Search’ flag is switched ON for this type of field, ePathway allows
for some system defined filtering. For example, the example Heritage Register List allows
‘property’ and ‘owner’ links. This implies that it is possible to configure the Register List so that
the Web User is able to filter the Enquiry List based on these attributes. This equates to the
‘upfront’ Property Searching filters available within General Enquiry Applications however, here
we have now extended this functionality to include ‘Names’.

Note: Only Property and Name module link searches are available for the purposes of General
Enquiry Registers. This implies that any other Register modules links will only be available for
display (and not filtering) in ePathway. Furthermore, for ALL Register Module links, the
administrator will not be able to enter a filter value in General Enquiry List Maintenance
screen.

More information on the ePathway General Enquiry Registers search functionality will appear
later in this document.
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Customer Type Maintenance

The new ePathway ‘General Enquiry Registers’ function is now available for allocation to
ePathway Web Users via the Customer Type Maintenance option.

System Administration -> Customer Profile -> Customer Type Maintenance

8 Customer Type Maintenance g@@
Ao
Upddate

Cuzstomer Type — Description Default — zerz — Active Functions

AL CRENG ePathway Applications Licensing/CRM and Enquiry |:| aaa -~
APPLIC Applications & Licences Only ] a1
AUTOREG Auto Registered Users ]
BUILDER Builder " | ] ]
CUSTOMER | |Customer - default
ECERT ePathway Certificates Only ] ]
HOGGIT Like a Hobbit but swears a lot more ] a
LICENSEE Licensee " | ]
MYACCOUNT My Accounts ] I ] P Y

Insert ‘ QK | Cancel ‘

Customer Type Maintenance Form

8 Customer Type Functions g@@
Customer Type |eF‘athway ApplicationsiLicensing/CRM and Encuiry |
Available Functions Allocated Functions
Pattwvay Bookings Management ePathway Application Lodgement -~
ePathway General Enguiry - Registers ePathiway Application Pre-Lodgemert
ePathiay Property Motice of Sale ePathevay Bookings Management
—~F

ePathvay Yiarksmart Requests ePathway Cerificate Request aaa
Pathweay Applications ePathway Customer Regquest s
Pathweary Licensing ‘_ ePathway General Enguiry - Applications s
Pathwwary Licence Renewals ePathway General Enquiry - Property s
Pathweay Cerificate Request ePathway General Enguiry - Rates

ePathway Licence Entry P

i | Cancel |

Customer Type Functions Form

Furthermore, ePathway General Enquiry Registers ‘Types’ are also available for allocation.
When the administrator ‘right clicks’ the allocated function and select ‘Types’ option, they will
be presented with the option to nominate which Register Lists are to be available for this
Customer Type. For example,
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B/ List Type Customer Function Type Maintenance

Customer Type

[Customer - detautt

Function

|ePathwa\,f General Encuiry - Registers

Lists Hot Authorised for this Function

EBX

Lists Authorised for this Function

|EIURIALS Fegister for Deaths
[BURIAL Biurial Register
[camp Camping Grounds
[zamPL ] [Camping List One
|HERITAGE Heritage Buildings Register
|HERITG Heritage Housing Register (BUMGALOW)

List Type Customer Function Type Maintenance Form

Customer Profile Function Maintenance

94 an

cel

The function “ePathway General Enquiry - Registers” will now be available for allocation to a
Web User via Customer Profile Parameters - Customer Profile Maintenance. It should be
noted that if the Customer Type associated with the Customer profile record has the ‘Auto
Update Users’ option set on, the new function will be automatically allocated and cannot be

changed via this maintenance option.

B Profile Function Maintenance

B=Ed

Customer Hame  [ir M Gabl

Available Functions

Customer Functions

Functions Type

ePathveay Customer Reguest

ePathveay General Enguiry - Applications

ePathveay General Encuiry - Propetty

ePathveay General Enguiry - Rates

ePathveay General Enguiry - Registers ¥

ePathweay Licence Entry

ePathweay My Accounts

ePathveay Payviments

ePathveay Property Motice of Sale

Conkirue | ik ‘

The ‘Type’ option adjacent the function will show the Register Lists that have been assigned

for this Web User.
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8| General Enquiry List and User Maintenance

GABBO

it I Gablb
3 AUSTRALIS

BURIALS Fegister for Desths
BURIAL Burial Register

] |

-~

ePathway Web Server Export

A new function ‘ePathway General Enquiry - Registers’ has been added to the ePathway Web
Server Export Control process. This will allow for the relevant parameters to be exported to
ePathway and therefore align with the Pathway parameter setup.

As with each of the ePathway functions, it is important that this process is run on a regular
basis to export any new parameters that may be required.
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B Export Control

Export to Web Server

EEX

Function Expart

Mpplication Type Export

A pplication Field Export

Mpplication Field Types Export

A pplication Type and Mame Fole Export

Application Type and Mame Role Field Export

A pplication Pre-Lodgement Export

Licence Type Export

Licence Field Export

Licence Field Types Export

Licence Type and Mame Role Export

Licence Type and Mame Rale Field Export

Merge Type Export

Property Motice of Sale Export

Customer Recquest Type Export

Customer Recquest Field Export

Customer Recquest Field Types Export

Customer Request Location Raoles Export

Payments Export

Booking Area and Class Export

General Encuiry — Applications

seneral Encuiry — Property

General Enguiry — Rates

General Encuiry — Registers|

User Function Type Export

Uszer Field Export

Lser Field Types Export Lser Export
lessage Export Contact Export
Parameter Tahle Export Payment Types Export

Cocumert Control Aftachmert File Type Export

External Transaction Type Export

EPATHWAY PARAMETERS

Opkions | Process |

Cancel

Once an export has been run, ePathway is now ready for further configuration and processing.

Page Layout

The council may define the layout of the General Enquiry Register pages. Each Register
Enquiry List has a defined set of fields and the council may customise the display of Register

pages.

As per standard General Enquiry functionality there are two types of page to define. The first
is the Summary View which will display multiple Register records, one per line. The council

has the ability to select the fields that display on this page and in what sequence.

The second page is the Detail View which allows for the display of the additional details for
each Register record (presented in the Summary View). The Page Layout option allows the
council to group and sequence the fields, override labels and provide user-defined text
descriptions for each field and field grouping. Each Register Enquiry List may have a different

page layout.

For example,

Infor Public Sector

July 17

Page 160



ePathway User Guide

Pathway General Enquiry

Frpeary Lists

Ton page v

2 4l trw aatacie

Seny Cin Desorigtien OIS Image USL age Tent
GLMAL Duws Megiew " ar t

fave Came

Summary View

When the Summary layout link is clicked, the layout pages for that summary list will be

displayed. For example,

Ereguiry Lind Page r{-:u;-
Moduls OF3J Fax
itk mege Imstructions Trpe Lt
Tos
[Favs] concel
Enguiry Lisd Page Groep Laysut . ]
Qrour ' ‘ :
Se3 Fieid Ladel Labed Dats han Mover Text Adgmument  Wrap' Bociesn Sart Sort Crder Display Delele
Ovide Type Mwight Coaplmy Fiaidt Tatad
a E 2 ! a
Tave Cancal Viaw the Reaun A Frodds (0200 e Irom the fallovwing o) A3 PLacenoder

Candition ~
Currant Value
Frontage (matres)
Wall lstens b

Summary Views can be created by selecting fields from the ‘exported’ Register Enquiry List
fields. Column Sequence and width are customisable and the initial sort order can also be set.

The resulting Summary View for the previous example might appear as shown below.
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3 of 4: Summary

®

r

S
_—

Heritage Housing Register (BEUNGALOW)

Listed below ars the results for the enguiry that you requested. If availabls,

detsils for that =ntry.

Year Built House Style House Hame
1939 Bungalow The Villa
1956 Bungalosy Th= Castls
1930 Bungalowy Thes Hacisnds
1820 Bungalo La Casa
1945 Bungalow Big Brother House
1930 Bungalo Cass Mis
1929 Bungaloy The Villa
1320 Buncalow
1945 Buncgalosy
1930 Bungalas
1939 gunga:ow e

Lincalow =
1320 “ Houss of Chow
1844 Bungalo Jacinta
1939 Bungalow Jads House
1923 Bungalouy Home
1929 Bunaslow Home Swest Homs

Page 1 of
2
1 b

you can click on the first column to display the

Detail View

The Detail View displays information for a single Register record and information can be
presented with ‘user defined’ headings. The configuration Detail link to the right of the Enquiry
List definition within Page Layout parameters will allow access to the screen below.

Enguiry List Fage Qreup Lapoct
Teis £age Seftned layzid far pocr seleced Erauity Lin Fage O
Medube CF .
Lint Weczage Mouaing Degiver BUNGA oln
Group =c.ee ok
A Fatde () 201 Fgles L) Rame g Fralus
Seq Faelil Label Label  Data iam Hoves Text Adgrment  Wrap Same Owmil  Booksan Delete
Onde Tope gt Raowe LT Drspstay
JE]| e « @80 0O 0O O
O et @ O O 0 [
[[] Posale 3 . v FIL B [l
a O ‘e [ 3 "o 0 o 0
O 75 Lot (v O 0O Cl
| 7 - O O C
o] lEC t ¥ O 0O O
@ B ot | I B C
s ] [ o v 1 @
[] St » &0 0O 0O O
[F] Swg . v | 0| M [

The resulting Detail View for the previous example will appear as shown below.
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Hatitage Contil issuwd

Caxte Meceved

OwnerNems| Tie

Custoimer hecvise|lama)
Vialt Mascal

Conditizn o) wali mainisined =z Tede

New Senuh

Much of the standard functionality contained within the other General Enquiry Modules (i.e.
General Enquiry Applications, Property & Rates) is available when constructing Summary and
Detail views for General Enquiry Registers. For example, the concept of a ‘placeholder’ will
allow a council to include a variety of information within the Register. As a result of these
features, a considerable amount of flexibility in terms of layout and design is available.

If a detail field of Field Type ‘Text’ happens to contain a web site address (e.g.
www.realestate.com ), ePathway will render it as a hyperlink and subsequently will allow the
Web User to click on this field and be directed to the web relevant page.

GENERAL ENQUIRY REGISTERS

If the Web User (whether ‘Public’ or ‘Registered’) has access to multiple Register Enquiry
Lists, a Select Enquiry List page will be displayed allowing them to select which list they want
to view.

Step 1 of & Geraral Boguln (R
LB

Seleot Enguiry List

«Putivay General Engury - Regriurs
Deszripton Inssruzanns

i rIUBNg Reguiw B

-

Camtines

If the Web User has access to only one Register Enquiry List, (or accessed the list directly via
the External Request Broker) then the Select Enquiry List page will be skipped and the Web
User will be presented directly with the Enquiry List (or that Enquiry List’s upfront search page
if relevant — see later in the document for details).
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The ePathway General Enquiry Register List will initially be displayed in a Summary View.
Each Register record will be displayed on a single line, with the fields and their sequence as
defined in the administration Page Layout. For example,

3 of 4: Summary Visw

®

Heritage Housing Register (BEUNGALOW)

!!k E z results for the enquiry that you requested. If available, you can clidk on the first column to display the
Year Built House Style House Hame
1939 Bungalow The Villa
1956 Bungalosy Th= Castls
1930 Bungalowy Thes Hacisnds
1820 Bungalo La Casa
1945 Bungalow Big Brother House
1930 Bungalo Cass Mis
1929 Bngslo
1320 Buncalow
1945 Buncgalosy
1930 Bungalas
1939 Bungalowe
e Bunaalowe
1844 Bungaloa
1929 Bungalowwy
1923 Bungalouy
1939 Buncalow:

Page 1 of
2
1 |

The number of records displayed in the list will be determined by a system parameter. If more
records exist than can be displayed on the page then a page count will be displayed on the
page and a previous/next page link will appear beneath the list, allowing the Web User to page
through the result set.

A hyperlink on each record (i.e. on the first field) will allow the Web User to drill down into a
Register Details page.

The Register Details page will show the detail fields for a particular Register record. The
layout, sequence, labels and grouping of the fields will have been defined within administration
Page Layout.

Sheplcti Erg Dwtall Ve
wi
e s
Enquiry Detall View
Hause lok
House Name

AddreasMenc|

Current Ve
Yeut Bun

frovtape (metwa) 3

Haritage Pagers
Hatitage Conil issuwd “
Uaxte Seceved

Owner Neams| Trie

Customer becvise|{Wama|
Viall Mascal

Conditizn o) wali mairtained =z Tece = Ml d

Hew Sexruh
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Images

A Register record may contain an image (e.g. a photo). A glyph (e.g. a camera) will be used to
represent the image and the Web User will need to click on the glyph to view the image.

Note: Only common file extensions known to the browser will be supported. For example,
bmp, jpeg, etc

Document Links

Register records in Pathway may have documents linked. When a Register Detail page is
displayed the document file name will be retrieved from Pathway and a document link glyph
will be displayed. When the Web User clicks the link, a request will be made to Pathway to
transfer the document to the web server and this document will be then be displayed.

Note: Only common file extensions known to the browser will be supported. For example, pdf,
doc, .txt

Names Details and Security

Council is ultimately responsible for the Names information that may appear within a Registers
Enquiry List. If a council wishes to not display any Names (Register Module link) information
they can achieve this by simply not selecting the Names Module fields in the Pathway General
Enquiry Register parameters.

Alternatively, the Pathway Names module has the ability to flag persons as ‘private’ and in
these circumstances the name will not be displayed in ePathway. For example, something like
*NAME IS PRIVATE** will appear in ePathway. This is standard functionality for each of the
existing General Enquiry modules.

A council is able to nominate which Names fields they wish to appear within the Register
display. This is based upon the standard Registers functionality whereby the administrator
nominates the ‘Extract’ fields. For example, the council may wish to provide Name details but
not address details for a particular Register. This can be done from within Register Field
Maintenance -> Module Link (CNA) and clicking the ‘Extract’ button:

Field Mame  [rame |

Macule | CHA 13| [Mame

Exckract (0] Cancel
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H| Application Role Type Field Extraction Maintenance E@@

AvailalMle Extract Fields Assigned Extract Fields
Acdress Title:
Crate_of _Birth Mame

Genoder
Salutation ~B 4]

Moy

t
[m
Kl

Search Profile
Field Mame Zopy ‘ Search i Cancel

Role Use  Application Link w

The result of the above Extract definition is that a Memo field will appear in ePathway
containing the ‘Title’ and ‘Name’. The same principles apply to Property module links. See
previous Detail View screenshot for an example of this.

Stake Holders and Security

As with existing General Enquiry modules (e.g. General Enquiry Applications), a ‘Secure’ flag
is available on the Page Layout fields (Summary and Detail Pages). This flag controls whether
or not we display or hide field data for a stakeholder. For example, if the ‘Secure’ flag is ON for
a particular field (e.g. Capital Valuation for a property), then only a registered Web User who
has a Names role link to the Register record (e.g. the property owner) would see this
information.

Search Page

Depending on the parameter configuration settings for the particular Enquiry List, the Web
User will either see the list immediately or will first be presented with a search page into which
they may enter search criteria.

In the case of General Enquiry Registers this search page allows for filtering by any of the
register ‘Search’ fields (flagged in Pathway Enquiry List parameters) as well as the standard
Property related searches if relevant to this Register Enquiry List. In addition to this, a new
Names search filter may be available if appropriate for the particular Enquiry List. This is an
extension upon what is already provided for General Enquiry Applications which only allows for
Property related search options.

The following configuration screen allows council to nominate the Register Fields, Property
and/or Name Search options which may be available to the administrator and subsequently
the Web User.

ePathway -> Layout —> General Enquiry Search
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General Enquiry Search
This page allows you to define the advanced search attributes and layout for 2ach Enguiny List within 2ach available General Enguiry madule.
Select an Enquiry Medule | eFsthway L
Select an Enquiry List | Heritags Housi w
Sequence Description User Text Active
Title Search |:|
Parcel Search I:l
Valuer General Search D
IS Ssarch Il
Formatted Mumber Search D
1 User Defined Search Fields
2 Mams Search
3 Address Search
Save Cancel

The new Name Search option simply contains Surname/Company and Given Names as the
available search fields. The Title, Address, Parcel Search, Valuer General and GIS Search are
also available as per standard General Enquiry Applications.

The ‘User Defined Search’ option contains all of the nominated Register Enquiry List fields
flagged as ‘Search’ fields by the Pathway administrator (e.g. Current Value).

The User Defined search option will allow the administrator to configure the ‘Fields’ (via
hyperlink) and subsequently, User Text and Sequence may be defined. For example,

General Enquiry Search

Thiz page sllows you to define the search fizlds for the s=lects
Enquiry Madule itage Buildings R
Enquiry List Heritage Housing Register (BUNMGALOW)
Sequence Description User Text
1 Year Built

2 House Style

Save Cancel

The General Enquiry Search option configuration will only be available for a Register Enquiry
List if Search Criteria configured in Pathway allow for it. This is, the Search flag must have
been set ON for either the field or module link field for it to be available here. For example, if
no Register Fields were flagged as ‘Search’ fields, then this option would not be available.
Similarly, if a Register Enquiry List had no Property Link, then the Title, Address and Parcel
search options would not be available.

An example of what the Web User would be presented with for the above General Enquiry
Search configuration would be the following:
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General Enguiry Search
available cptions below,

*fou can perform 8 search by selecting o
guested details.

@ and then entering soms or a1l of the e

Select an alternate Enquiry list | Haritage Housing Ragister (BUNGALDW) W

User Defined Search || Mame Search H Address Search |

Search using field values.
Entar valuss to filter ssarch results.

‘Year Built | || |

I:‘ Bungalow Style
Cottage Styls

House Style [ Terace style

I:‘ Tudor Style

I:l Villa Style

I:‘ Needs demolishing but we won't allow it

I:‘ Needs extensive maintenance
Condition DS:L.r'c but needs some work
I:‘ Structurally sound

D‘-;’E'y well maintained, no oads or salt damp

Curmrent Valus | |_|

Search

Clicking on the ‘Search’ button above would invoke an ‘open search’ across all records for the

Register List. If a Web User enters details into the profile fields, this will obviously refine the
result set.
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Payments Parameters
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The following topics are covered in this section:

Payments System Parameters
Payment Fields Maintenance
Payments Module Maintenance
My Accounts Module Parameters
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Payments System Parameters

Receipting System Parameter Maintenance Form

- =y
Receipting System Parameter Maintenance E]@
Drawer I EPW ﬂ ePathway Receiptzs
Cashier Name EPATHWAY ﬂ ePathway Administrator
Payment Group COMBNK ﬂ Credit Card Payment- Ext Payments aus
Next Reference 5023

Select User Payment Types [ |
Dizplay Cashier Warning [ |
MSF Control

oK Cancel

Receipting System Parameter Maintenance form

Drawer ID

Use the Popup option to select the Drawer ID that will be used when a payment is made via
ePathway. The Drawer will be used to accept and process all payments made via ePathway
Payments and My Accounts.

Note: It is important that this draw is reconciled on a regular basis.

Cashier Name

Use the Popup to select the Cashier ID that will be use when a payment is made via
ePathway. The Cashier ID will be used to accept and process all payments made via
ePathway Payments and My Accounts.

Payment Group

Use the Pop Up to select the Payment Group that will be used when a payment is made via
ePathway. [For sites wishing to collect Merchant Service Fees via ePathway, they must now
nominate a Payment Group rather than a Payment Type. This allows a Council to have
multiple Payment Types (i.e. Card Types) available within ePathway.]

A Detail button allows access to the Payment Types which form part of the selected Payment
Group. These details are for information purposes only and cannot be maintained from this
form.

Next Reference

This is a System Generated sequential number, that is updated every time a Bank Deposit
listing is run for the nominated ePathway Drawer ID. It is used as the Bank Reference for each
payment transaction and is prefixed by EP.

Select User Payment Types
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Selecting this button allows the Payment Module Types to be allocated to Users. If this
parameter is checked ON, Users and Customer Types must have Payment Module Types
allocated, if it is OFF, ALL Payment Module Types will be available.

Display Cashier Warning
A ‘Display Cashier Warnings’ flag has now been introduced to the Receipting System
Parameters.

Previously, Cashier Warnings were only ever displayed to the user in an email following a
payment. Furthermore, Cashier Errors were displayed using a standard/non-specific
Receipting Error message on the Payment Edit/Submit screen.

If the new ‘Display Cashier Warnings’ flag is switched ON, ePathway will report the actual
Cashier Warning messages on the Confirm Payment screen. Conversely, if the new ‘Display
Cashier Warnings’ flag is switched OFF, existing functionality will be maintained.

In addition to this, if the new ‘Display Cashier Warnings’ flag is switched ON, ePathway will
report the actual Cashier Errors on the Payment Entry screen. Alternatively, if the new ‘Display
Cashier Warnings’ flag is switched OFF, a standard/non-specific Receipting Error message
will be displayed on the Payment Entry screen.

Note: As mentioned earlier, Cashier Errors were always reported on the Edit/Submit screen
however this validation now takes place at the time of payment entry irrespective of the
‘Display Cashier Warnings’ setting. It should also be noted that once a Cashier (or other
Receipting) Error is experienced, the user will not be able to proceed with the payment.

Setup
In order for the actual Cashier Warnings/Errors to be available to appear in ePathway, a Web
Export of the Messages will need to run. For example,

Export Control EI@
Export to Web Server
Function Expart Application Type Export
[Application Field Export [Application Field Types Export
A pplication Type and Name Role Export Application Type and Mame Role Field Export
& pplication Pre-Lodgement Export Licence Type Export
Licence Figld Export Licence Field Types Export
Licence Type and Name Role Export Licence Type and Name Role Field Export
Merge Type Export Property Notice of Sale Export
Customer Regquest Type Export Customer Request Field Export
Customer Request Field Types Export Customer Request Location Roles Export
Payments Export Worksmart Requests Export
Booking Area and Class Export General Enguiry — Applications
General Enguiry — Property General Enguiry — Rates
General Enquiry — Registers User Function Type Export
User Field Export User Field Types Export
User Export Message Export
Contact Export Parameter Table Export
Payment Types Export Document Control Attachment File Type Export
External Transaction Type Export

Options ‘ Process | Cancel

Note: The ‘Display Cashier Warnings’ flag will need to be switched ON prior to running the
web export.

Consider the following Rates Cashier Warnings:
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Check this person's address as they tend to move. Warning Only «
Do not accept cheques. Have a history of bouncing. Warning Only
Cannot Make Payment Due Legal Proceedings Error
Debtors Warning Code - test application Warning Only
Guilty of a Felony Error

Do not process cheque until 14/12/99 Warning Only
Please advise Colin on Ex 242 of payments Warning Only
Check this person's phone number. Warning Only
Special Payment Arrangements Available Warning Only

Working Examples of ePathway Payments

A) Cashier Warning applicable and ‘Display Cashier Warnings’ flag is switched ON

Pathway Assessment (#11) with Cashier Warning

* Denofes thal the fizld 1= mandston:

— Rates Payments

Aszessment Mumber = 1

Previous  Next
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— Confirm Rates Payment
— Confirmation of Rates Payment
Assessment Humber 1
Property Address “Suite 157, 1 12-20 O'Connell Street, NORTH ADELAIDE SA 5006
Amount Outstanding $793. 77
Amount §793.77

Previous Hext

Please Check the above payment details are correct and click the Next button to continue.
Special Payment Arrangements Available

~ Submat Paymants

Your payment 2as now teen stored and wil be Exled beiow YOu Can NOw 805, renove or 208 SAYMENSs - O b ham T Jrecessng - o which
Cate you will be promgled for your credt cand delwie

n Rates marnwmmmmnm $73377 »

Receipt Required ¥ No  «  Emad Address

B) Cashier Error applicable and ‘Display Cashier Warnings’ flag is switched ON

Pathway Assessment (#14) with Cashier Error

B
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* Denotes that the field i= mandsfory:

The following errors need to be corrected:

& Cannot Make Payment Due Legal Proceedings

— Rates Payments

Assessment Humber

Assesement Number * i

Amount

Previous Next

C) Cashier Warning applicable and ‘Display Cashier Warnings’ flag is switched
OFF

* Cenofes that the fizld is mandsion:

— Rates Payments

Assessment Number

Assessment Number = 1

Amount

Previous HNext

— Confirm Rates Payment

— Confirmation of Rates Payment
Aszessment Humber 11
Property Address "Suite 157, 1 12-20 O'Connell Street, NORTH ADELAIDE SA 5006
Amount Qutstanding 79377
Amount §7o3.77
Previous Hext

Please Check the above payment details are correct and click the Next button to continue.
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Note: If the ‘Display Cashier Warning’ flag is OFF and there is a Cashier Warning, the
email to the user will contain the Cashier Warning but nothing will be reported in
ePathway (i.e. existing functionality).

D) Cashier Error applicable and ‘Display Cashier Warnings’ flag is switched OFF

* Denotes that the field is mandafory

The following errors need to be corrected:

# The payment details entered have resulted in a system receipting error and payment cannot continue, please contact council
for assistance.

— Rates Payments

Assessment Number

Assessment Number * 14

Amount

Previous Next

MSF Control

A system level parameter (specific to ePathway) is now available (as of Release 3.05) to allow
sites to optionally enable the enhanced ‘MSF Control’ functionality. This parameter enables
the ‘class/type level’ MSF control functionality and determines whether or not the transaction
(type/class) level parameters are available or not.

See further details under Merchant Service Fee Control.
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Payment Fields Maintenance

Payment Fields Maintenance Form

B Payment Fields Maintenance

=10l ]

— &ML Tag Mame Description XML Tag Type Iz, Size —Entity List Form — Active Walues—
d Receipt Amount Currency = 9 v _I
amounthalance Balance Currency = 9 v _I
amountdue Amount Due Currency = 9 v _I
animalname Animal Hame Single Line = 25 v _I
animalnumber Animal Humber Integer = 9 v _I
applicationr Application Humber Single Line = 32 I _I

ments vt Humber Integer = 10 v _I
balance Balance Currency = 11 v _|
debtornumber Debtor Humber Integer = 9 o
inveicenumber Invoice Humber Integer = 9 v _|
licencenumber Licence Humber Single Line = 32 v _I
registerreference Register Reference Single Line = 32 v _I
registrationperiod Re gistrationPeriod Integer = 2 v _I
regonumber Registration Humber Single Line =1 10 v _l
surname Surname Single Line ;I 50 v _l
ticketnumber Ticket Humber Single Line ;l 2 v _l

Insert | (04 I Cancel

Payment Fields Maintenance Form

XML Tag Name/Description
These fields shows the XML tag Name and description for the field.

XML Tag Type

This field shows the type of data that the field may contain.

Maximum Size

This field shows the maximum field size that is allowed for this field.

Entity

This field shows the entity name if one is used for this XML tag.

List Form

This field shows the list form if one is used for this XML tag.

Active Indicator

If this field is set on then the field is active and able to be used.

Values Button

This field is currently not in use.
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Payment Module Maintenance

Payment Module Maintenance Form

B Payment Module Maintenance g@@
Payment Module Active Types
Accounts Receivable Receipts

A nirnals

Lpplication Receipt
Diebtors Receipt
Infringement Receipt
Licensing Receipt
Fates Receipt
Fedister

Trade Wazte Receipt

IR =[] =)=

(04 Cancel

Payment Module Maintenance form

Payment Module

This is the list of Authorised ePathway Payment modules. Any module flagged as ‘Active’ can
be exported to ePathway for Page Setup and activation. This then allows web customers to
pay the charges via selected payment gateways.

Active Indicator

This field allows you to set the payment module as ‘Active’ or ‘In-Active’. If this option is
changed, a ePathway Web Server Export must be performed to update ePathway.

Types
Select this option to select type and field level data elements to be exported to ePathway.

Payment Types Maintenance Form
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8 Payment Type Maintenance E@@

Payments Module [infringemert Receipt |

Available Types Selected Types Fields Payable Disable MSF
Parking Infringements - QLD -~ Animal Infringements i |:|

A pplication Infringements By Lawss Infringements ) i |:|
Cavicd's test infringement type _._ Licenzing Infringements 7 i |:|
Tricia's QLD LIF 211 Mew Zealand Animals 3 aas I |
Parking Infringements - @ - TC Parking Infringements - MZ - TA yas aas []
Farking Infrincements ‘_ Parking Infringements - S - MTA sas aas

212 test for infringement type Parking Infringements - % - TA 7 i
Tricia's Mew Zealand Parking Parking Infringameants - W - MNTC 2 aas ]
Brylaves Mewy Zealand R

NOTE: The Payable heading and ‘Detail Out’ button will only appear for Infringement and
Animal Payments.

This form allows you to select from the list of Available Types. The selection will vary
depending on the Payment Module select. For example:

The Infringements Module allows for selection at Infringement Type level.

5 Payment Type Maintenance

Payments Module [infringemert Receipt |
Available Types Selected Types Fields Payable Disable MSF
Parking Infringements - QLD -~ Animal Infringements ﬂ i |:|
A pplication Infringements By Lawss Infringements ) i |:|
Cavicd's test infringement type _._ ‘ Licensing Infringements J d |:|
Tricia's QLD LIF 211 Mew Zealand Animals J d I |
Parking Infringements - @ - TC Parking Infringemerts - M7 - TA ﬂ ﬂ ]
Farking Infrincements ‘_ ‘ Farking Infringemerts - 5 - NTA ﬂ ﬂ
212 test for infringement type Parking Infringements - ¥ - TA J d
Tricia's Mew Zealand Parking Parking Infringameants - W - MNTC J d ]
Brylaves Mewy Zealand R

oK Cancel

Payment Type Maintenance — Infringements Module
Use the Select/Remove options to assign / de-assign payment types.

The Animals Module also has the Payable button available.
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B| Payment Type Maintenance

Payments Module [Animals |

Available Types Selected Types Fields Payable Disable MSF
Bear Group - 3 YEAR & 1 YR PERIOD A~ [DOG REGISTRATIONS | ]
Cat Registrations - ISSUE DISC WITH NOTIC
Bird File - TAXABLE
~E

Animal for testing by Developers
animal archive type

Animal Type for Dev. Testing - No lssue Dig ‘_
lzzue Disc with notice set off

lzzue Disc with Notice On
Trigonas TEst 3 v

[0]4 Cancel

Payment Type Maintenance — Animal Registration Module

Selecting the Payable option will display the Payable Status Maintenance form.

Payments Module
The description of the Pathway module.

Available Types

This is the list of payment types that may be selected and presented to the customer on the
ePathway Payments menu option.

Note : Only the Infringements and Animals modules allowed for multiple payment types.

Selected Types
The list of Payment types that have been assigned and may be exported to ePathway.

Fields

Select this option to assign the fields for the payment type that will appear on the ePathway
Payments screen.

Disable MSF

Select this option to not include a Merchant Service Fee component when paying for the
Infringement.

If this field is left blank and Council are using the Merchant Service Fee functionality an
additional charge is added to the payment to cover the MSF fee.

Payable Status Maintenance Form

The Payable Status Maintenance Form allows for the selection of which statuses are allowed
to be paid via ePathway.
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B Payable Status Maintenance E@@
Infringement Type  [&nimsl Infringemerts |

Status Allow Payment  Status Message

=5 lzsued Ticket Has Been Issued Only ey
REFLIND refudn

ISSEWC lzzued - Exception Yehicle

ISSEYWMN Izzued - Exception Yehicle - Mo Cd

CF Direct Prosecution

FOST Post Out - ssued

POSTE Post Out - Entered

1P Completed

R First MR Enguiry Ticket has heen sent to MVR - additional fees added b

oK Cancel |

Payable Status Maintenance — Infringements Module

8 Payable Status Maintenance

Animal Type [DOG REGISTRATIONS |

Status Allow Payment Status Message
[Mot Registered in Previous Period ]

[0]4 Cancel

Payable Status Maintenance — Animal Registration Module

A Status Message must be entered when the Allow Payment flag is turned OFF. Note that any
changes made to the Status Messages in Pathway will require the information to be re-
exported to ePathway. Once exported an override for the message can be added via the
Module Message Text option within ePathway.

If the Allow Payment flag is turned OFF for the status ‘Not Registered in Previous Period’ then
renewal payments via ePathway will not be allowed for Animals not registered in the
immediately previous registration period. In this case the entered status message will be
displayed to the user and payment will not proceed.

If the Allow Payment flag is turned ON for the status ‘Not Registered in Previous Period’ then
renewal payments via ePathway will be allowed for Animals not registered in the immediately
previous registration period. If the animal type parameter ‘Allow Renewal for Unregistered
Animals’ is OFF the registration will be changed to a ‘New’ registration otherwise the
registration will remain as a ‘Renewal’.

Status

These columns show the status Codes and Descriptions that may be used within the
Infringement process or Animal Payments process.

Allow Payment

This column is used to indicate whether an infringement which has this status applied is
allowed to be paid via ePathway.
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In Animal Payments, if the Allow Payment flag is turned OFF for the status ‘Not Registered in
Previous Period’ then renewal payments via ePathway will not be allowed for Animals not
registered in the immediately previous registration period. In this case the entered status
message will be displayed to the user and payment will not proceed.

In animal Payments, if the Allow Payment flag is turned ON for the status ‘Not Registered in
Previous Period’ then renewal payments via ePathway will be allowed for Animals not
registered in the immediately previous registration period. If the animal type parameter ‘Allow
Renewal for Unregistered Animals’ is OFF the registration will be changed to a ‘New’
registration otherwise the registration will remain as a ‘Renewal’.

Status Message
This column allows the user to add in a Status Message which is displayed within ePathway
when the infringement is paid or attempted to be paid.

If the ‘Allow Payment' option is set off then a Status Message must be entered otherwise the
Status Message can be left blank if desired.

Type Fields Maintenance Form

The Type Fields Maintenance form allows fields to be selected for display in the ePathway
Payments module.

Three new payment fields will now be available within ePathway (as of Release 3.04).
Specifically, a “Property Address’ field may now be displayed for a Rates payment (i.e.
Rates/Water/Trade Waste) and both ‘Current Contact” and “Offence Location” may now be
displayed for all of the Infringement Type payments.

To utilise these new fields, a council may configure these fields initially within Pathway and
then subsequently within ePathway.

PATHWAY -> System Administration -> ePathway -> Payments Parameters -> Payments
Module Maintenance

The ‘Property Address’ field is display only and neither this flag nor the corresponding
‘Mandatory’ flag can be maintained (i.e. they are always dimmed and non-editable). This
feature is similar in the way in which the system ‘Mandatory’ field operates. ‘Display Only at a
system level implies that a council is forced to utilise this field in display only mode.
Conversely a council may define any other payment fields as ‘Display Only’ assuming they are
not mandatory.
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B Type Fields Maintenance g@@

Payment Type [Trade Waste |
Available Fields Selected Fields Mandatory Display Only

A movrt D
Amournt Due |:| D

_b Amount Cutstanding |:| D
Azzessment Mumber
Property Address

~

(o] 4 Cancel

Type Fields Maintenance Form
Note: Rates payments will also include this payment field.

Similarly, all of the Infringement Payment Types will now allow for the new fields, ‘Offence
Location’ and ‘Current Contact’. For example, an Animal Infringement,

B Type Fields Maintenance

Payment Type [snimal Infringements
Available Fields Selected Fields Mandatory Display Only
A movrt D D
Amount Due |:| |:|
_b Animial Mumker |:| D
Current Contact
Offence Location
_‘_ Ticket Mumber
oK Cancel

Once these Payment Type fields have been configured it is important that an ‘ePathway Web
server’ export is run in order to pass this information to ePathway. The ‘Payments Export’
option is to be selected for this process.

Within ePathway, a system administrator now has these new fields available. For example,
within ‘Page Layout’ Fields for an Animal Infringement, both ‘Offence Location’ and ‘Current
Contact’ are now available. For example,
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Wage Graup Fields

This page shows you all of the fields avadadle for the selected page group
Payment Module [nfningement Recaipt
Paymemt Module Type Animal Infringsenents

Page Animal Infrmgements
Group Acimal IF

T = Boolwan TrTEy T m
Minimum Maximum Data Same Display Upper Confirm
Seq. Label Width Display Down  Mandatory
i » Value value Type Action Row Only Case Summary select
1 Amount Due 100 Maoney O |
3 Animal Number 100 integer O [
6 Receipt Amounk 100 Monay C []
? Ticket Nurnbes 200 String 0 N 1
@‘ Cancel | ¥iew the Result Add a field nto the group =
Current Contact
Offence Location
Wage Groap Fields ,
This page shows you all of the fields avadable for the selected page group,
Payment Module [nfragemant Recept
Payment Module Type Animal infringaments
Page Animal Infringements
Group Animal IF
: — AR ”
> = ] 'y
Minimum Maximum  Data Same Display Upper Confirm
$eq Label Width g value Type 2::":::’ Row Only Case Summary g:.::'( Mandatary
1 Amount Oue 100 Money O | |
3 erur-\ql Nu-nber 100 Integer O O
a O#fence Location ||200 Strng O O 0O
3 Receipt Amourt 100 Money = O
7 Ticket Number 200 Strng O O O
© | Current Cortact 200 strng O O 0
Save | Cancel View the Result

Note: These fields are both display only and of ‘string’ data type. The ‘Display Only’ flag is set
according to the Pathway configuration and therefore cannot be edited (i.e. dimmed). Once
these fields are configured, the administrator should save these and reload the configuration

cache.

As a result of the above configuration, the payment pages for an Animal Infringement will now

be represented as follows

Step 2 of 4: Payment Entry

Gaa

Animal IF

Armount Due

Anirnal Number* 3688
Receipt Amount L]
Ticket Number * |1031

* Nenores that the feld is mandatory.
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Step 3 of 4: Payment Corfirmation

€] PX)
Amount Due $40 .00
Animal Number 3488
Offence Location 5 Acacia Avenue, EASTWOOD SA 5063
Heceipt Amount $40.0(
Ticket Number 1031

Current Contact SASNOT AVALILABLES =S

Continue

The ‘Offence Location’ is now displayed on the Payment Confirmation screen. The ‘Current
Contact’ does not exist and therefore ***NOT AVAILABLE*** appears.

Note: The "**NOT AVAILABLE*** message will also appear in the case whereby a name is
flagged in Pathway as ‘private’.

An example of the new ‘Property Address’ field for a Rates or Trade Waste payment may be
seen below:

Step 3 of 4;: Paymert Confirmataon
Gaa
Amount Due
Amount Outstanding $242.00
Assessment Number 111
Receipt Amount $242,00
Property Address 1030 Advertiser Lane, EASTWOOD SA S063

Continue

Payment Type
The description of the Pathway module.

Available Fields

A list of fields that can be assigned will be displayed. Use the Select/Remove buttons to
assign the fields that will be exported to ePathway. The selected fields can be arranged on the
ePathway Payments page, by using the ePathway Page Layout option.

Note : Some fields are System Mandatory and cannot be de-assigned. They are required as
the base input fields for the ePathway Payment function. All other fields are optional.

Selected Fields

Displays the list of fields that will be exported to ePathway for inclusion on the ePathway
Payments screen.

Mandatory Indicator

Note : Some fields are System Mandatory and cannot be de-assigned. They are required as
the base input fields for the ePathway Payment function. All other fields are optional.

Other fields can be set as Mandatory if required.

Display Only Flag

If this flag is set on, the data related to this field will be presented to the customer, but cannot
be changed. For example, you may want to show the customers Outstanding Balance, but not
allow them to override the amount.
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My Accounts Module Parameters

My Accounts Module Maintenance Form

This parameter allows council to define which modules will be available for Payment through
the ePathway ‘My Accounts’ Function. Using the move buttons in the middle of the form,
move the required Modules to the right of screen.

The Payable checkbox indicates that this Module will be available for payment within
ePathway. The Payable indicator will default to ON, but may be checked OFF.

il
— Awailable Modules — Selected Modules Payakle
_"_ R | [Register v
Lam | [&nimal Cortrol v
Lap | [tpplication v
-~ LOR | [Debtors v
LIF Infringement v
LLC | [Licensing v
‘_ LA Fates Accounting |7
LT | [Trade waste v
«g

[0]4 Cancel

My Accounts Module Maintenance form

Available Modules

A list of Pathway Modules available for payment via the My Accounts function. Use the
Select/Remove buttons to assign / de-assign any module.

Selected Modules
A list of Pathway Modules that can be paid via the ePathway My Accounts function.

Payable Indicator
Indicates whether the module will accept payment or is for enquiry purposes only.
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Card Types

Note: This enhancement is a spin-off from the development done for the authorised function,
‘Merchant Fee -
Gateway’) was sent out (13-JUN-2008) advising sites of this course of action.

External & ePathway’ in Release 3.03. A bulletin (i.e. ‘ePathway Payment

To allow for upfront Card Number Validation and the flexibility of multiple Payment Types (and
hence multiple MSF rates), it was necessary to re-design the Card Types Maintenance
screen. Within System Parameters, Card Types Maintenance now consists of the following

features:

System defined Card Types (initial data and non-configurable e.g. VISA)
User-definable Card Type descriptions

An Identifier field used to map an ePathway Card Type to a Payment Gateway
Card Type in the situation where a Payment Gateway requires a Card Type to
be passed. This basically replaces the previously existing functionality
whereby Card Types were defined by council against the ‘EPATH’ Payment
Type (initial data).

Note: Currently this field will be relevant to CommWEB (DPS) sites only
—and these sites will be required to set up these Identifiers immediately
following the Release 0303 deployment. For example, the CommWEB
Gateway may expect VS’ in the case of a VISA credit card type — therefore
‘VS’ will be required within this identifier field.

The ePathway System Administrator will be able to access the Card Types screen via
Configuration >> System Parameters >> Card Types (hyperlink)

This page displays all Credit Card Types available in ePathway. An administrator may update the Description and Active fields,
Mote: Some Payment Gateways reguire the Card Type therefore the purpose of the Identifier field is to represent what
iz actually sent to the Payment Gateway for each Card Type. (Please refer to vour Payment Gateway docurnentation),
Mote: Payrent Type is only relevant to sites authorised to apply Merchant Service Fees.

Card Type Description Identifier Active
AMEX fmex Card
BAMKCARD Bank Card F]
DINERS Diners Card
MASTERCARD Master Card
VISA Visa Card

The system defined Card Types above will be used for Card Number Validation (and where
relevant) Identifier mapping. See Card Number Validation section for more details on this.

ePathway Processing

As per standard functionality, a customer will initiate and lodge an ePathway transaction (e.g.
a Property Certificate). As one of the final stages of this transaction, the customer will be
prompted to enter payment details (e.g. Card Number & Expiry Date) into the Payment Entry

screen.
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y s’ Please enter your Credit Card details below, and then click the "Pay" button to process your

payment.

Card Number # 4000000000000000
Expiry Month 01 »

Expiry Year |2008 vI

Payment Amount $251.00
Reference CR-1257

Card Number Validation

The Payment Gateway will (as always) determine Card Type based upon the Card Number
passed. However, ePathway will now use the Card Number entered (by a user) to do some
initial validation prior to invoking the Pathway Gateway. Specifically, the Card Number will be
checked to see if it is valid and if it is not, an error message will be presented to the user. This
will in effect prevent invalid Card Numbers from being passed to the Payment Gateway.

Previously, some Payment Gateways required that ePathway prompted for Card Type as the
first step in Payment Entry. Due to this enhancement, it is now unnecessary to prompt a user
for Card Type as ePathway will now determine the Card Type based on the Card Number.

NOTE: An exception to this is the uTransact Payment Gateway which will still prompt for Card
Type prior to invoking the Payment Gateway. In this case the payment entry and validation
take place externally within the Payment Gateway itself.

Once the Pay button is clicked, standard processing will invoke the Payment Gateway and
subsequently Pathway. Once the payment has been accepted via the Payment Gateway
advising that funds have been transferred to the Council’s Banking Account, Pathway will then
process the Payment Amount.
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Merchant Service Fee — ePathway

EPATHWAY RECEIPTING

Pathway Parameters

As with External Receipting ePathway Receipting/Payments did allow for Merchant Service
Fees to be calculated. To allow for this to occur, several changes have been made within
ePathway and Pathway.

If Councils wish to apply differing Merchant Service Fees (for each credit card they allow to be
used when making a payment), a method of identifying which credit card attracts what %
Merchant Service Amount was required.

The ePathway System Parameter Maintenance screen has been amended (see System
Administration >> ePathway >> Payments Parameters >> Payments System Parameters). For
sites wishing to now collect Merchant Service Fees via ePathway, they must now nominate a
Payment Group (rather than a Payment Type as it was previously). This allows a Council to
have multiple Payment Types (i.e. Card Types) available within ePathway.

B System Parameter Maintenance

Dravver D i: ' ﬂ ePathway Receipts
Cashier Mame EPATHWAY ﬂ ePathweay Administrator
Payment Group | CARD ﬂ Credit Card ar Eftpos
Mext Reference 5005

(04 Cancel

Once a Payment Group is nominated, a Payment Types detail button will be available and all
of the Types relevant to the Group will be accessible. The following screen displays all of the
Payment Types (for the relevant Group) as they are seen from the Pathway Parameter menu
>> Receipting >> Receipting Parameters >> Payment Group Filter >> Payment Types. This
Payment Types screen displays various details including the MSF rate applicable.
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& Payment Types Maintenance

COMBRK Credit Card Payment- Ext Payments

AMEXCC Amex Card Type for CCARD Group
Diners Club Type for CCARD Group
Visa Card Type for CCARD Group
Bank Card Type for CCARD Group
Master Card Type for CCARD Group

[&][&][=][<][<]

m herchart service Fee Amex

Once the required Payment Group/Types are defined for ePathway, these are to be exported
to ePathway as part of the standard Payment Export function. See below:
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8| Export Control E@@

Export to Web Server
Function Expott -
Application Type Expoaort

Application Field Export

Application Field Types Export

Application Type and Mame Rale Export
Application Type and Mame Rale Field Export
Application Pre-Lodgement Export

Licence Type Export

Licence Field Export

Licence Field Types Expart

Licence Type and Mame Role Export

Licence Type and Mame Role Field Export
herge Type Export

Property Motice of Sale Export

Customer Reguest Type Export
Customer Reguest Field Export

Customer Reguest Field Types Export
Customer Reguest Location Roles Export

Payment Exports

Biooking Area and Class Export
General Enguiry — Applications
General Enguiry — Property W

Cpkions Process Cancel

ePathway Parameters

To allow the flexibility of multiple Payment Types (and hence multiple MSF rates), it was
necessary to re-design the Card Types Maintenance screen. Within System Parameters, Card
Types Maintenance consists of the following features:

e System defined Card Types (non-configurable e.g. VISA)
e User definable Card Type descriptions

¢ An Identifier field used to map an ePathway Card Type to a Payment Gateway
Card Type in the situation where a Payment Gateway requires a Card Type to
be passed. This basically replaces the previously existing functionality
whereby Card Types were defined by council against the ‘EPATH’ Payment
Type (initial data).

Note: Currently this field will be relevant to CommWEB (DPS) sites only
—and these sites will be required to set up these Identifiers immediately
following the Release 0303 deployment. For example, the CommWEB
Gateway may expect VS’ in the case of a VISA credit card type — therefore
‘VS’ will be required within this identifier field.

e Payment Type dropdown available to map Pathway Payment Types (which
are imported from Pathway) to ePathway Card Types. Sites will be required
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to set these up immediately following Release 0303 deployment. These
are mandatory and ePathway Payments will not be supported otherwise.

The ePathway System Administrator will be able to access the Card Types screen via
Configuration >> System Parameters >> Card Types (hyperlink)

This page displays all Credit Card Types available in ePathway. An administrator may update the Description and Active fields,
Mote: Some Payment Gateways require the Card Type therefore the purpose of the Identifier field is to represent what

is actually sent to the Payment Gateway for each Card Type. (Please refer to your Payment Gateway docurmentation),

Mote: Payment Type is only relevant to sites authorised to apply Merchant Service Fees,

Card Type
Card Type Description Identifier Pavyment Type Active
AMEX Amex Card Amex Card W
BAMKCARD Bank Card Bank Card W F
DIMERS Diners Card Diners Card w
MASTERCARD Master Card Master Card w
VISA Wisa Card Visa Card v

Save Cancel

The above Card Types will be used for both Card Number validation and subsequently the
calculation of MSF. See Card Number Validation section for more details on this.

ePathway Processing

As per standard functionality, a customer will initiate and lodge an ePathway transaction (e.g.
an Application or Certificate). As one of the final stages of this transaction, the customer will
be prompted to enter details into the Payment Entry screen. Once a customer has entered
their Card Number (and leaves this field - to update the Card Expiry Date for example) the
Merchant Service Fee calculation will take place and will be displayed as follows:

=
" Please enter your Credit Card details below, and then click the "Pay" button to process your
payment,

Card Number # [4000000000000000

Expiry Month 01

Expiry Year |2008 'l

Payment Amount 251,00 (please note the above papment includes & $2.00 merchant fee)
Reference CR-1257

Pay

Note: If no Merchant Service Fee is required to be charged then the screen will remain the
same.

Card Number Validation

The Payment Gateway will (as always) determine Card Type based upon the Card Number
passed. However, ePathway will now use the Card Number entered (by a user) to do some
initial validation prior to invoking the Pathway Gateway. Specifically, the Card Number will be
checked to see if it is valid and if it is not, an error message will be presented to the user. This
will in effect prevent invalid Card Numbers from being passed to the Payment Gateway. If the
Card Number is valid, the Payment Type relating to the Card Type will be used to determine
the MSF rate applicable to the payment amount.
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Previously, some Payment Gateways required that ePathway prompted for Card Type as the
first step in Payment Entry. Due to this enhancement, it is now unnecessary to prompt a user
for Card Type as ePathway will now determine the Card Type based on the Card Number.

NOTE: An exception to this is the uTransact Payment Gateway which will still prompt for Card
Type prior to invoking the Payment Gateway. In this case the payment entry and validation
take place externally within the Payment Gateway itself.

Once the Pay button is clicked, standard processing will invoke the Payment Gateway and
subsequently Pathway. This is, once the payment has been accepted via the Payment
Gateway advising that funds have been transferred to the Council’s Banking Account,
Pathway will then process the Payment Amount and Merchant Service Fee. If the fee being
paid is taxable, the Merchant Service Fee will also potentially contain a taxable component.

Please see Taxation Calculations section above for more details.

Merchant Service Fee Control

There was a business requirement for ePathway to be able to conditionally charge a Merchant
Service Fee (MSF) for credit card payments based on the specific type of transaction being
paid. For example, a council may require MSF to be charged for Rates payments, but by
contrast not be charged for Infringement payments.

ePathway (online) Payments / Lodgements
Two new parameters have been introduced to control which ePathway payments/lodgements
are to attract MSF. These are:

1. System Level (Receipting Parameter level)
2. Transaction (Class/Type level — as applicable)

Note: It must be noted that these parameters apply purely to ePathway payments /
lodgements and have no impact whatsoever on credit card transactions done directly via
Pathway Receipt Entry.

The combination of these parameters will enable ePathway to conditionally charge a Merchant
Service Fee (MSF) for credit card payments based on the specific type of transaction /
lodgement being paid. For example, a council may wish not to charge MSF for Infringement
payments, however for various other types of payments (e.g. Rates) MSF does need to be
charged as per normal.

It must be noted that the fee rate (i.e. MSF rate) does not change based on the type of
transaction being paid, but rather purely as to if the fee is applied (charged) or not.

The MSF fee rate charged is based purely on the type of credit card being used. For example
payments via Visa might attract a 1% fee, whereas American Express by contrast might
attract a higher fee (e.g. 1.5%). This functionality will remain unchanged.

“MSF Control” system parameter

A system level parameter (specific to ePathway) is now available to allow sites to optionally
enable this enhanced “MSF Control” functionality. This parameter will ultimately enable this
“class / type level” MSF control functionality and determine whether or not the transaction
(typelclass) level parameters are available or not.

This parameter has been added to the ePathway Receipting System Parameter Maintenance
form in Pathway. For example,
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System Administration -> ePathway -> System Parameters -> Receipting System Parameters

B Receipting System Parameter Maintenance g@@
Drravver D i*: : ﬂ ePathvvay Receipts
Cashier Mame ([EPATHWAY ﬂ ePathiway Administrator
Paymert Group | COMBHK ﬂ Credit Card Payment- Ext Paymerts s
Mext Reference 5007

Select Uszer Payment Types
MSF Cantral

(] 4 Zancel

The ‘MSF Control’ parameter will initially be defaulted to OFF.

Note: This new ‘MSF Control’ parameter will only be available if a council is authorised to the
‘Merchant Service Fee — External and ePathway’ Authorised function. For example,

& Authorised Function Maintenance Q@@
Application  Authorised Function Expiry Date Access Code Active
CRC Banking Reference Formatting 31-Dec-2099
CRC Cnling Credit Card Validation 31-Dec-2099
CRC herchant Service Fee 3-Dec-2099
CRC herchart Service Fee - External and ePathvay 3-Dec-2059

Search Profile
Application |CRC
Authaorized Function
Avthorization Status (Al w

Search | o | Cancel

“Disable MSF” type level parameter
A new “Disable MSF” parameter is now available to ePathway.

Firstly, by way of background, all ePathway transactions (only those payable by credit card are
of relevance here) are based on a Class &/or Type structure (or the equivalent). For example,
Applications and Licensing have one or more ‘types’ within a ‘class’. Bookings by contrast only
have ‘classes’ and Certificates only have ‘types’ (i.e. merge types). The Payments module is
similar in that it has Receipting Applications (e.g. IF, RA, AP, LC etc) and in the case of IF (i.e.
Infringements) that is further broken down into Infringement ‘types’ (e.g. Parking, Animal and
Environmental etc).

For maximum flexibility, this new “Disable MSF” parameter has been provided at the lowest
level of either ‘class’ or ‘type’ as applicable to the module. This means that different types of
transactions within the same module can be configured differently. Using Payments as an
example, all (or only some) Infringement types could be configured to charge MSF. For
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example, if it became a requirement that MSF could be charged for Environmental
Infringements but not for Parking or Animal Infringements then this scenario would be possible
under this new functionality.

When the “Disable MSF” flag is on, it will prevent MSF being applied to those payment /
receipt lines, otherwise MSF will be applied as per current standard functionality.

Payments

The “Disable MSF” parameter has been added to the Payment Type Maintenance screen for
each selected Payment Type. Note that this is only visible when the MSF authorised function
is enabled and the “MSF control” parameter has been enabled. This “Disable MSF” flag will
initially default to OFF. This implies that for those specific incidents where a council wants to
disable MSF, they may do so by checking this flag ON. For example,

System Administration -> ePathway -> Payment Parameters -> Payment Module Maintenance
-> (Types button)

B Payment Type Maintenance g@ ﬂ
Payments Module [Infringement Receipt |
Available Types Selected Types Fields Payable Disable MSF
Parking Infringements - GLD e Animal Infringements e | |:|
Application Infringements By Lavwes Infringemernts J ] |:|
David's test infringement type _._ | Licensing Infringemerts ﬂ ] |:|
Tricia's QLD LIF 211 hew Fealand Animals ﬂ s | [ ]
Parking Infringements - - TC Parking Infringements - NZ - TA ﬂ ] |:|
Parking Infringements ‘_ | Parking Infringements - & - MNTA J ] |:|
212 test for infringement type Farking Infringements - % - TA, ﬂ s
Tricia's Mew Zealand Parking Parking Infringements - W - NTC ﬂ = ]
Brylaves Mew Zeakand -

oK | Cancel |

The same also applies to all other receipting modules — for example Licence payments (i.e.
the new “Disable MSF” is available for the selected “Licence” receipting types). For example,

8| Payment Type Maintenance E@@

Payments Module [Licensing Receipt |

Available Types Selected Types Fields Disable MSF
[Lizence | ]
-E
~E
ok Cancel

IMPORTANT : It is important to note that in relation to Payments the ‘type’ here is merely the
payment type (i.e. paying a Licence) not the ‘class/type’ of the Licence itself — so therefore the
“Disable MSF” parameter setting here applies to all Licence payments made via the Payments
module, regardless of their class or type.
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Licence Entry and Application Lodgement

The “Disable MSF” parameter is now available on the Licence Type Maintenance screen. Note
that this is only visible when the MSF authorised function is enabled and the “MSF control”
parameter has been enabled. This “Disable MSF” flag will initially default to OFF. For example,

System Administration -> ePathway -> Licence Entry Parameters -> Licence Class and Type

Maintenance

8 Licence Type Maintenance

Class Details

EEX

Class [1PCTA

| |1 PCTA Common Licensing Group |

Licence Type Details

Licence Type [EPATHW | [EPATHWAY - 1PCTA |

Location Details
Include Property

ePathway Licence Type Details
[] Lodgement for Land in Other Councils:
Dizplay Alternate Address Message

Staty ance Email
| | Dizable M3F

Options
J Licence Type and Mame Role Maintenance
J Licence Type and Feld Maintenance
J Category Fields
J Property Type Selection
_

Service Reguest

Include Parcel

Include Street

Display Additional Cost Message

Dizplay Additional Cost Message for Zero Fees
Aoy Multiple Locstions:

Active

IS E][E]

J Mmension Fields

J Miscellaneous Data Fields
J Premise Codes

J Consent Fields

[8]4 Cancel

Note: Since the ‘type’ is the actual class/type of the Licence, the “Disable MSF” setting will be
specific to the selected type when paid by credit card during the lodgement process.

The same applies for Application Lodgement. For example,

System Administration -> ePathway -> Application Lodgement Parameters -> Application

Class and Type Maintenance
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B Application Type Maintenance Q@@

Class Details

Class [1PCTA | [PCTA PC Building &pplication - T4, |

Application Type Details
Application Type HBOTH | |both dimensions & cats |

Location Details
Include Property Include Parcel Include Street

ePathway Application Type Details

|:| Lodoement for Land in Other Councils: Display Addtional Cost Message
Display Aternate Address Message Display Additional Cost Message for Zero Fees
Statuz Change Email Aoy Muttiple Locations
[ Dizable MSF Active
Options
J Application Type and Hame Role Maintenance J Category Fields
J Application Type and Field Maintenance J Component Fields
J Dimension Fields J Consent Fields
J Miscellaneous Data Fields J Property Type Selection
J Service Request

(] 4 Zancel

Certificates

The “Disable MSF” parameter is now available on the Merge Type Maintenance screen for
each selected Certificate Merge Type. Note that this is only visible when the MSF authorised
function is enabled and the “MSF control” parameter has been enabled. This “Disable MSF”
flag will initially default to OFF. For example,

System Administration -> ePathway -> Property Administration Parameters -> Certificate
Request Parameters
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& Merge Type Maintenance

’7 EFL.TH ePathyweay Form 210 Cerificate (A
Automnatic Generat|io)
ECERT # | |ePathrwvay Cedificate
EPATH = | |ePathway Property Cettificate Fee
Property v

ADMING | % | [Certificate Admin Fes - Non Taxable

Bookings

The “Disable MSF” parameter is now available on the Booking Class Maintenance screen for
each selected Booking Class. Note that this is only visible when the MSF authorised function
is enabled and the “MSF control” parameter has been enabled. This “Disable MSF” flag will
initially default to OFF. For example,

System Administration -> ePathway -> Bookings Management Parameters -> ePathway
Booking Class Selection
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B ePathway Bookings Class Maintenance

S

Booking Class  [FUMCTIONS

| [Functions Bocking Class (Debtors - override)

ePathway Booking Class Details
Detault Receiving officer | Tai(o
Default Responsible officer | ECHIC
Default Customer Type |RES
Mame Reference  HAME
EMAIL
PHHUM
Reserved Booking Time |15
Active

izable MsF [

E-mail Reference
Cortact Mumber Reference

Options

| Activity Types
__| Attributes

J Resource Types
J Facility Types

Web Server Export

2

[ele[vele]e

Edidli Chicco

Edidli Chicco

Fesident

Contact Name

Emmail Address

Phone Mumber

Cancel

In order for the ‘Disable MSF’ parameters to be reflected in ePathway, an export must be run
for each of the relevant Types/Classes. Specifically, where parameters have been updated,

the following exports will need to be run in order to disable MSF for the appropriate

types/classes:

= Application Type Export

= Licence Type Export

= Merge Type Export

= Payments Export

= Booking Area and Class Export

System Administration -> ePathway -> System Processing -> Web Server Export

B Export Control

Export to Web Server

EEX

Function Export

Application Type Export

A pplication Field Export

A pplication Field Types Export

Anplication Type and Mame Role Export

Application Type and Mame Role Field Export

Application Pre-Lodgement Export

Licence Type Export

Licence Field Export Licence Field Types Expart
Licence Type and MName Role Export Licence Type and Mame Role Field Export
ferge Type Export Property Motice of Sale Export

Customer Request Type Expoart

Customer Request Field Export

Customer Reguest Field Types Export

Customer Reguest Locsation Roles Export

Payments Export

Worksmart Requests Export

Booking Area and Class Export

General Enguiry — Applications

General Enguiry — Property

zeneral Encuiry — Rates

(General Enguiry — Registers

User Function Type Export

Liser Field Export

Uszer Field Types Expoart

Uzer Export Mezsage Export
Contact Expoart Parameter Table Export
Payment Types Export Document Control Attachment File Type Expoart

External Tranzaction Type Export

Oplions ‘ Process |

Cancel
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Credit Card Payment Entry

At credit card entry / payment time — the MSF will be calculated based on only those types of
payments / lodgements (as applicable) that were configured with their “Disable MSF”
parameter off.

The MSF fee is shown on the credit card payment page — a typical example is as shown below
(standard functionality).

Payment Entry {DemoGateway)

processed you will be advised of the receipt number for your owen records.

E’ Pleaze enter your credit card details and click the "Pay" button to process your payment. Once

Card Humber * 4000000000000000
Expiry Month 01 |»
Expiry Year 2010 W

Card Holder Hame

Payment Amount F1.01 (frobe this incledes a $0.00 memhant fee)
Transaction Reference Py-1107
Pay

Note: The MSF fee ($0.01 in the example below) is not physically calculated or displayed until
the user has entered their credit card number on the web page. This is because the Card
Number (specifically the Issuer Identification Number portion (IIN) being the first 6 digits) is
used to derive the type of card (e.g. Visa or Amex), which in turn determines the MSF fee
(based on the Pathway ‘Payment Type’ (e.g. “VS”) that has been linked to that Card Type). If
the user then keys a different card number then the calculation is repeated.

IVR Integration
Whilst the functionality described above will only control ePathway charging MSF for ‘online’
payments, the underlying components will be compatible through to the IVR implementation.

The IVR system requires its own “Disable MSF” style parameter to be able to flag which types
of Payments need to have MSF applied versus not, and ideally that parameter will be able to
be specified at the lowest (i.e. ‘class / type’) level for maximum flexibility and consistency /
alignment with ePathway.

Specific to MSF, it would be expected that both the IVR and ePathway systems would be
configured the same — although this is purely at the discretion of the council.
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Property Administration Parameters
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The following topic is covered in this section:

Notice of Sale Field Maintenance
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Certificate Request Parameters

Certificate Request Parameters Form

This form allows the ePathway Administrator to assign the fields that will be exported to
ePathway for a Certificate Request.

B Certificate Request Parameters E@El

Urgent Transaction Type | Hlzaq 2 | [ePatrrwvay Certificate - Urgert Fee
Aftachmert Type PHATTACH | » | [PH Attachment test
Aternate Address Message

Certificate Type Selection Certificate Field Selection ePathway Property Type Selection

ok Cancel

Certificate Request Parameters

Urgent Transaction Type

This field allows the ePathway Administrator to assign an ‘Urgent Transaction Type’ fee to the
Certificate Requests. If a fee has been assigned and exported to ePathway it will appear as an
optional checkbox on the ePathway Confirmation page. This enables the user to flag that a
Certificate Request is urgent and inturn will be given high priority and incur the additional fee
set in this field.

Attachment Type

This field allows the ePathway Administrator to assign the Attachment Type that will be used
to select the appropriate type from the Paperclip Parameters. When an ePathway Certificate
request is received with an attachment, the system will reference the Attachment Type setting
and link the Attachment to the Property record.

Alternate Address Message

This check box when selected will result in a message being displayed on the ePathway
Property Search screen informing the user that the property selection made is an alternative
address.

Certificate Type Selection

This button when selected opens the ‘Certificate Type Selection’ form which allows the
ePathway Administrator to assign and un-assign the Certificate Types that will be made
available in ePathway.

Certificate Field Selection

This button when selected opens the ‘Certificate Field Selection’ form which allows the
ePathway Administrator to assign and un-assign the fields that can be placed on the
Certificate Details screen in ePathway.

ePathway Property Type Selection
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This button when selected opens the ‘Property Type Selection’ form which allows the
ePathway Administrator to assign and un-assign the Property Types that are allowed for
ePathway.

Transaction Types Pop Up Form

This form allows the selection of the Urgent Transaction Type.

B Transaction Types Pop Up Q@@

Code Descrigtion

240 Cleanszing - Sales 240 Litre Bins .
A1 AAC - Daily Return - Carp, Fitness

10 AAC - Daily Return - Gym Concession

211 ALC - Daily Return - Rental S0m

A2 AAC - Daily Return - Rental Dive Pool

A3 AAC - Daily Return - Rental Conferenc

A4 A4C - Daily Return - Education Departt

£15 A0 - Daily Return - Adult Membership

L1 6 A4 - Daily Return - Student Members w

Search Profile
Code |
Description

Search Select Close

Code
This field details the code for the Transaction Types.

Description
This field details the description for the Transaction Types.

Search Profile Code
This field allows for the entry of all or part of a code with the appropriate operand to search on.

Search Profile Description

This field allows for the entry of part or full Description for searching upon. Once details
entered, the Search button should be selected to proceed with the Search.

Certificate Type Selection Form

This form allows the ePathway Administrator to assign and un-assign the Certificate Types
that will be made available in ePathway.
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B Certificate Type Selection @@@

Select merge types to be available in ePathway Cedificate Reguests
Available Selected
[1 | [a [ [15500 | [15800
Merge Class |CERTIFICAT | hierge Class |CERTIFICAT |
[1rc | [Property Certificate details | [EraTH | [Patteway Form 210 Certificate (1AM
Merge Class |[CERTIFICAT | Merge Class |[CERTIFICAT |
[2.82 | [conditions on Application | [PHEXT | [Merge type for PHEXT (Property)
Merge Class [CERTIFICAT | herge Class [CERTIFICAT |
[ADCERT1 ] [2D= Certificate - Conditions | _. [PHEXTPRZ ] [Merae type for Property v Off (Parcel)
Merge Class |[CERTIFICAT | ierge Class  |[CERTIFICAT | aas
[ADCERT2 | [AD's Certificate 2 - with Application Detail [PHEXTPRO | [Meroe type for Property Wit On (hoth)
Merge Class [CERTIFICAT | ‘_ Merge Class [CERTIFICAT
[ADCERTZ | [AD= Cert for APs with Mo property |
Merge Class [CERTIFICAT |
[aLLaprL ] [Merge using ALLAPPLZ |
Merge Class |[CERTIFICAT |
[ALLaSSM ] [ALLASSM |
Merge Class [CERTIFICAT |
[aPLICNTS ] [17/508 SPLICNTS |
Merge Class |CERTIFICAT w
ok Cancel

Available Certificate Types

This column displays the list of merge types that are available to be assigned to ePathway
Certificate Requests. The select/remove arrows can be used to assign the merge types from
the left hand side to the right hand side.

Selected Certificate Types

This column displays the list of fields that have been assigned to the ePathway Certificate
Request Function and will be exported to ePathway. The select/remove arrows can be used to
un-assign the merge types from the right hand side to the left hand side.

Merge Type Detail button

This button when selected opens the ‘Merge Type Maintenance’ form which allows the
ePathway administrator to set up the Request Type parameters for the Certificate Type and
assign additional miscellaneous receipt transaction fees.

Merge Type Maintenance Form

This form allows the ePathway Administrator to set up the Request Type parameters for the
Certificate Type and assign additional miscellaneous receipt transaction fees.
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B Merge Type Maintenance Q@@

Merge Type
[BoTH | [Merge type for PROPERTY and PARCEL |

Merge Type Details
ePathway Request Type Automatic Generat «

ePathway Tranzaction Type ECERT ﬂ ePathway Certificate
Debt Type |1 ﬂ 1 - Base Fee (Application Fee) (LAP, ACCRUA)
Request Level Property w

Dizable MSF

Additional Fees
Al i

|AAL - Daily Return - Rental S0m

J Service Request

Insert oK Cancel

Merge Type

These fields are the selected merge type code and description of the merge type that is being
maintained. These fields are not maintainable.

ePathway Request Type

This dropdown box allows the ePathway Administrator to assign whether a particular merge
type is a ‘Request Only’ or if it is to be ‘Automatically Generated’. ‘Request Only’ will require a
council user to manually issue a Certificate in Pathway whereas the ‘Automatically Generated’
option issues the Certificate automatically.

ePathway Transaction Type

This field allows the ePathway Administrator to select the Transaction Type fee that will be
added to the cost of the Merge Type. Additional Transaction Type fees can be assigned using
the Insert button.

Debt Type
Debt Type is available if the following conditions have been met:
LDR Accounts Receivable Application is active

Customer Profile system indicates that Pathway or ePathway Property Certificates can
be paid for by Debtors Invoice or Credit Balance

Where Pathway Accounts Receivable is being used, (as defined in the System Parameters)
this parameter allows the nomination of the Debt Type that is to be used when generating the
Invoice. It allows selection from the valid Pathway Debtors Debt Types.
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Having this field at the Merge Type level enables customers using Pathway Accounts
Receivable to separate the Debt Types (and therefore Ledger Accounts) per Merge Type.

If a Fee is specified for the Merge Type, then the Debt Type is mandatory.

Request Level

This field allows the ePathway Administrator to select which level the particular merge type will
apply to. The levels that can be selected are ‘Parcel’, ‘Property’ and ‘Both’.

Disable MSF

The “Disable MSF” parameter is now (as of Release 3.05) available on the Merge Type
Maintenance screen for each selected Certificate Merge Type. Note that this is only visible
when the MSF authorised function is enabled and the “MSF control” parameter has been
enabled. This “Disable MSF” flag will initially default to OFF.

Additional Fees

The ePathway Administrator can use the Insert button to assign additional fees (i.e. fixed
Miscellaneous Receipt Transaction Types). This allows the ePathway Administrator to assign
additional fees to a particular merge type which will then be included in the cost and receipt
generated in ePathway for that merge type.

Service Request Button

This button when selected will open the ‘Service Request Maintenance’ form which allows the
ePathway Administrator to link a Service Request at a Certificate Type level (therefore making
it optional for various Certificate Types).

Certificate Field Selection Form

This form allows the ePathway Administrator to assign and un-assign the user definable fields
that will be exported to the ePathway Details page.

B Certificate Field Selection Q@@

Available Assigned Mandatory
Attachment |:|
Attachment Description |:|
Details ]
Owverride Postal Address |:|
B
«f

o] Cancel

Available Field Selections

This column displays the list of fields that are available to be assigned to ePathway Certificate
Requests. The select/remove arrows can be used to assign the fields from the left hand side
to the right hand side.

Assigned Field Selections
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This column displays the list of fields that have been assigned to the ePathway Certificate
Request Function and will be exported to ePathway. The select/remove arrows can be used to
un-assign the fields from the right hand side to the left hand side.

Mandatory Checkbox
This Checkbox allows the ePathway Administrator to make a field mandatory. If checked on it
will be a mandatory field on the ePathway Details page.

ePathway Property Type Selection Form

This form allows the ePathway Administrator to assign and un-assign the property types that
will be available for selection in ePathway.

B ePathway Property Type Selection Q@@

Type Details
[EPACERT | [cedificate Requests |

Hon-Selectable Selectable

zazsdas - Occupancy Header Rating Unit

A0z Properies CQCCUpancy

CF Test _._ =ingle Property

Cammunity Property Stratafcleaze Headers

Council Ovwened Property Standard

Waren's Property Type ‘_ Strata Header Property

Fating Unit =trata Sub Property

T Test Common Property

pats test type W

(] 4 Cancel

Type Details

These fields show the type code and description to which the selected property types apply.

Non-Selectable

This column displays the list of property types that are available to be assigned to ePathway
Certificate Requests. The select/remove arrows can be used to assign the property types from
the left hand side to the right hand side.

Selectable

This column displays the list of property types that have been assigned to the ePathway
Certificate Request Function and will be exported to ePathway. The select/remove arrows can
be used to un-assign the property types from the right hand side to the left hand side.
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Notice of Sale Field Maintenance

Notice of Sale Field Maintenance Selection Form

This option list the fields that may be exported to ePathway. If the field has been Assigned,
that field will be exported to ePathway. Conversely, if the field is Available, then that field will
not be exported to ePathway.

The ‘Mandatory’ Check Box allows you to define which fields are mandatory for the completion
of the Notice of Sale transaction created via ePathway . If this is ‘On’, then the field will require
mandatory input in ePathway. If the Check Box is ‘Off’, the field will be optional within
ePathway. ePathway also allows you to determine whether the field has to be completed by
the Initiating or Completing Solicitor.

Note: System mandatory fields, for example Sale Type, Sale Date, cannot be set to non-
mandatory.

B Motice of Sale Field Selection Q@@

Available Assigned Mandatory
Zale Date -
Zale Type
Previous Owener Surname
Mesy Chwvners Surname
Tranzfer Date
=ale Price
‘_ SrSDT Amaurit
perty Address

Purchazing Solicitors Email

Wendor Solictors Email
* Previous Owener Given Mame

K< EEEE]

QK Cancel

Notice of Sale Field Selection

Available Fields
This column displays the list of fields that may be used within the ePathway Notice of Sale
Function. One or All fields can be selected by using the Select/Remove buttons.

Assigned Fields

This column displays the list of fields that have been assigned to the ePathway Notice of Sale
Function and will be exported to ePathway. One or Many fields can be de-selected by using
the Select/Remove buttons. Note, that if the field has been flagged as mandatory, it cannot be
removed from the Assigned list.

Mandatory

The ‘Mandatory’ Check Box allows you to define which fields are mandatory for the completion
of the Notice of Sale transaction created via ePathway . If this is ‘On’, then the field will require
mandatory input in ePathway. If the Check Box is ‘Off’, the field will be optional within
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ePathway. ePathway also allows you to determine whether the field has to be completed by
the Initiating or Completing Solicitor.
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WorkSmart Requests Maintenance
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The following topics are included in this section:

WorkSmart Name Role Maintenance
WorkSmart Fields Maintenance
WorkSmart Groups Maintenance
Purge Request Log
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WorkSmart Name Role Maintenance

No Help yet available on this topic.
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WorkSmart Fields Maintenance

No Help yet available on this topic.

Infor Public Sector July 17 Page 214



ePathway User Guide Worksmart Requests Maintenance

Purge Request Log

No Help yet available on this topic.
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Animal Registration Parameters
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Overview

There was a business requirement to allow Councils the ability to cater for online entry of new
Animal Registrations via ePathway for its Customers and to be able to process and review the
new Animals within Pathway.

The following is a high level overview of the Animal Registration Process. It resembles
functionality for existing modules such as Applications and Licensing for a consistent online
experience, but is tailored to be relevant for Animal Registration.

- Customer lands on the ePathway site

- Customer selects the Type, Class and appropriate Registration Period e.g. Dog
Registration >> Normal Desexed >> Full Year

- Customer may be a Public or a Registered User.

- Customer enters property location.

- If a customer is a Public User then the name details will be displayed for entry.

- If a customer is a Registered User then relevant details from the Registered User will be
defaulted into the name details and will be displayed for entry/modification.

- Customer enters animal details

- Customer attaches any required supporting documentation

- Customer may select to register another animal

- Customer pays (if necessary)

- Confirmation email and receipt is sent to customer

- Pathway Customer Request is created and sent to nominated council officer (as per
Applications) - optional

- Animal registration record is sent to Pathway and the animal record created, registration
record created and the receipt linked. Disc number will be blank.

- A special process is now available to enable disc allocation for Animals created from

ePathway.

- Staff will review the records, create and link a name if necessary, change details on the
animal record if necessary.

- When all data is correct Council will allocate a start and end disc number for the interim
records and run the Update process.

- The disc nhumbers will be allocated to the Registration records and an optional Letter
Request will be produced.

- Any invalid records will not be updated and will remain Not Yet Allocated until resolved.

The parameters for ePathway Animal Registration are available via new menu options:

|_'_| [:| System Administration

|:| Animal Parameters

|:| Application / Licensing Parameters
|:| Conditions Parameters

|:| Customer Profile Parameters

I:I Customer Service

|:| ePathway

E| a Animal Registration Parameters
! EEg Animal Gender Maintenance

----- Animal Registration Field Maintenance
------ Eﬂ Animal Type and Class Maintenance

EPathway General Functionality
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The following ‘standard’ ePathway Functionality for existing modules is included for Animal
Registration:

ePathway setup allows separate definition of parameters depending upon the Animal Type.
For example, Dog Registrations are separate to Cat Registrations and can be tailored
accordingly.

Each Animal Class has its own associated:
Agreement Page

Email Header and Footer
Confirmation Instructions
Submission Instructions

AGLS Metadata Title Prefix

Each Animal Class has its own Page Layout which can be defined. As per existing modules
this allows multiple pages and multiple page groups within. Each page and group has
standard Sequence, Title, Image URL, Image Text and Instructions. And groups have Group
Rules and Label Width definition.

Each Animal Class for each page Group allows the sequencing and assignment of the
required Fields with specific Labels, Hover Text, etc.

Support is provided for all current Payment Gateways with by-pass where the calculated fee is
zero. (e.g. Guide Dogs do not attract a fee).

Support for the Shopping Cart functionality.

Audit Event Notification for successful and unsuccessful registration of an animal record, with
the ability to Monitor / not Monitor events.

The use of the standard ePathway Property Search / Select facility.

In-built use of the External Names Function.

The Request Broker has been updated for Animal Registration.

Help File URL’s have been created for Animal forms.

New Top Level Menu and associated menu Items e.g. New Animal, Edit Animal
Maintain the text for System Images required by the Animal Registration pages.

The creation of a Customer Service Request on lodgement of an Animal Registration
(optional) as per other modules e.g. Application Lodgement.

Use the ePathway Error Service to create a Customer Request where required (failures).

Attachments function is included with small enhancement to allow description to be tailored
and made Read Only.

ePathway References are created upon successful submission.

Pathway Parameters for ePathway

Authorised Function and the ePathway Animal Registration Module

Application Code Maintenance

The Application Code Maintenance form now includes the EAN module for ePathway Animal

Registration. This needs to be Active in order for the new functionality to be available within
Pathway.
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System Administration >> System Parameters >> Application Code Maintenance

E Application Code Maintenance

==l E3

— &pplication - Description

Active —Licence - Interface =

_fews | [worksmart I |
(_ [E2n | |ePathway Animal Registration v 2 O
EAP ePathway Applications I i
EBK ePathway Bookings Management = ass
ECF ePathway Customer Service Iv ;I
ECY ePathway Conversion i~ ais J
ECC ePathway Document Control v il
EET ePathway External Transactions v il
EGE ePathway General Enquiry Iv aas _v'J
— Application Details
Detautt Calendar [DEF _# | [Defaut Calendar
Stanciard Updste Gueue [STANDARD > | [Standard Job Queus
Standard Report Gueue  |STAHNDARD il Standard Job Gueue
Alternate Report Guewe  |STAHDARD il =tandard Job Queue
Background Job Quewe  |[BACKGROUND L)I Background Receipting
Defautt User [DEFAULT | [Defautt User
oK Cancel

Authorised Functions Maintenance

A new Authorised Function has been created for the ePathway System Module (ESY) which
determines whether the ePathway Animal Registration function is licensed.

This must have a valid Access Code and be Active in order for Animal Registration to be

available for ePathway.

System Administration >> System Parameters >> System Parameter Maintenance >> License
Details >> Authorised Function

v Lonsngerived | o
Pt rwiay System Adminetration - Dec-2099 v
rPsttvway Ederral Lissr Racistration ¥ Dec. 2999 v
SePattrwwy Gl Focter 31-Dee-2099 v
Pty Recst Request 31 Dec-2099 v
Search Profile
Applcmon ESY
Authorised Funcson |
Autncrastion Statuz - [(AR) =]
Saach I | o l Cancol

|

T

l Lacovoe Higtory

I Apploation Licence

l Aithocsed §andioa
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Service Request Maintenance

A nominated Pathway User (or Group) will be notified when a new Animal Registration record
has been submitted. The e-mail format and recipient can be set as well as whether a
Customer Service Request will be generated (with the new animal as a linked Module).
System Administration >> ePathway >> System Parameters >> Service Request Maintenance

B service Request Maintenance =]

Service Request |[EANW2000 Animal Lodgement
E-tnail Message Ertity  |LARAMML Animal
diive:

2

Subject |Hew Animal Registration

E-mail Mezsage |Hew ePathway Animal Reference %ANMLREFER% has been registered (Animal ;I
Hame: % AHMLHAME":).

=
Recipient ;}I | |
— Options
| Customer Service Reguest Type Maintenance
QK Cancel

Application Function Maintenance

The new EANREG Application Function has been created for ePathway Animal Registration
so it can be assigned to Customer Profiles (see later sections for screen image examples).
System Administration >> Customer Profile Parameters >> Application Function Maintenance
>> [EANREG ...]

E Application Function Details |_ O] x|

Function
Description  jePathway Animal Registration

Module [EAM % | [ePathway Animal Registration
Cizplay v
Active W

I Attribute Type Options

QI Zancel

Animal Fees

Whenever Animal Registration Fees are changed the Web Export via Pathway for Animal
Registrations must be performed. Until this is performed any changes will not be reflected in
ePathway.
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The Process is:

e Change Class Fees in Pathway

e Run System Administrator Menu (Production) >> System Administration >> ePathway >>
System Processing >> Web Server Export for Animal Registrations.

¢ Run Configuration >> Reload Configuration Cache in ePathway
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Animal Gender Maintenance

Animal Gender Maintenance

A new parameter form has been created to allow the selection of which Gender codes already
established for Animal Registration are to be used for ePathway. Those selected are shown
on the right-hand-side of the form. Only these Gender codes will be available in ePathway.

B Animal Gender Maintenance _ (O
— Genders Hot Authorised to Register Animals —— _“_ — Genders Authorized to Register Animals

DESEXED FEMALE
DESEXED MALE
FEMALE

|

ML LE
~
«g]
QK Cancel

Genders Not Authorised to Register Animals
This column shows all Gender codes that have been defined in the Pathway Animal Module.

Genders Authorised to Register Animals.
This column shows all Gender codes that will be made available in ePathway.
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Animal Registration Field Maintenance (Module

Level)

Animal Registration Field Maintenance

The system will pre-populate the main fields available for ePathway Animal Registration. Also,
as fields are later assigned for each Animal Type/Class combination the field names will be
automatically added to the list for References and Questionnaires.

P
1] Anienal Registration Fietd Maintenance =
WL Tag Hame - Descrigtion Field Type XV Type Mpomur Actve
epatnwinid ePamway i Fiet | [wtoger B
transactorreferencs Transacton Aeference Fed Smgle Lne 50
userrare Linar Mame ‘:F ‘::'.;vL.m 55
|areatyped Animal Type i Feld inteper B
aranalcaang Animal Claas o Fiokd i per #
armsizame LAnimal Kare Field Sngle Lne S0
Arerakiol Ankral Date of S Fiokl (Gsta Tewe 2
arsmalgender Animal Gender Field List of Vakd Vales 0 4
aransicobur Animal Colour Fuid List of Vivkd Vs 198 W)
arinaieeed Anital Breed Field List of Vakd Vales 104 ¥
pransichy sicy b Physical O Futd Snigle Lne £ s
nnmaicamiculars Particulars Field Sngle Line L =04
oabonid Locstion d Fid nteger B
PUORCUSer Pubsc User Nag Fed ves or No 1
compammane Compary Name Fiakd ,’f.'?.’.i"' 508 4
posinnddress Postal Addresan Field Sangle Line 109
suTame [Sarname 1Pl Sngle Lne SRV
e TS Gheen Names ‘L&;“V ‘:;é Line 5 B
a3iressine| Address Line 1 {Fied Sngle Lne 0F iy

et |

XML Tag Name

This column contains the XML Tag Names for each of the fields for this Animal Class.

Description

This field contains the textual description of the field.

Field Type

This field displays the field type. It is not maintainable.

XML Type

This field displays the XML field type. It is not maintainable.

Maximum Length

This field displays the maximum field size for the element.

Active

This field determines whether or not the field is available.
Some fields may be turned off if not required.

Options

Clicking this button will take the user to the Animal Field Mapping form.

Animal Field Mapping
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Detail out in the Options column to assign Reference Types (if required) to map to ePathway

Fields.

In this example the ePathway ID that is assigned to the Animal will be written to the Animal
Reference identified as ePathway Id.

Animal Field Mapping

Description

Retrigve from Tabls
Qualified by Table
Qualified by Field

Class
DOG /HC
DOG / HD
DOG /HO
EPW /D
EPW / DP
EPW I G
EPW I N
EPW / NE
EPW /P

Programming Task Omitted

XML Tag Name [epathwayid

ePathway Id

CRFREFR Reference
CRFTYPE Type
DESCR

Qualified by Row
ePathway Id

ePathway Id
ePathway Id
ePathway Id
ePathway Id
ePathway Id
ePathway Id

k>3 -
3
3
3
3
3
3
3
k>3 -

m

Cancel

Important Note

If the External Names Authorised Function is not in use then you will need to create a Memo

Type to hold the Name and Address Details entered by the customer.

Assign the memo type to the Field called Lodgement Memo.

PNONEaTernours FNone [ATEr HoUrs) rig SINgIe Ling SUpLv sas
faxbusiness Fax (Business Hours) Field Single Line 50 v ﬂ |
faxafterhours Fax (After Hours) Field Single Line 50 J/u;ls\
mobile Phone (Mobile) Field Single Line 5011 J
lodgementmemo Lodgement I'|'Iern|:|-| Field Multiple Lines 99999 4as
namerole Name Role Field Single Line 50 \/
receiptamount Receipt Amount Field Currency 15|
receiptreference Receipt Reference Field Single Line 50
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Description

Retrieve from Table
Qualified by Table
Qualified by Field

Class
DOG / NC
DOG /! ND
DOG / NO
EPW /D
EPW / DP
EPW I G
EPWIN
EPW / NE
EPW I P

Programming Task Omitted

XML Tag Name |Iudgementmemu

Lodgement Memo

CMOMEMO  Memo
CMOTYPE Memao Type
DESCR

Qualified by Row

Unassigned ePathway Details
Unassigned ePathway Details
Unassigned ePathway Details
Unassigned ePathway Details
Unassigned ePathway Details
Unassigned ePathway Details
Unassigned ePathway Details
Unassigned ePathway Details
Unassigned ePathway Details

Cancel

o[- el

m

Retrieve from Table

The name of the table that will receive the data.

Qualified by Table

The ‘parameter’ table for the table where the data is to be written:
e.g. CRFTYPE for References, CMOTYPE for Memao.

Class

This field contains the Animal Type and Class that is being assigned a mapped value.

The first part of the code is the Animal Type Code and the second part of the code is the

Class Code.

It is recommended that a field is mapped for all Types and Classes.

Qualified by Row

This field contains the description of the mapped field.
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Animal Type and Class Maintenance

Animal Type Selection

Upon selecting the Animal Type and Class Maintenance menu option the Animal Type
Selection form is presented to show each of the potential Animal Types that can be defined for
use with ePathway. By default none will be automatically selected, but as we define ePathway
parameters for each Type they will be bolded on the Selection form to show they have

parameters defined behind them.

E Animal Type Selection =]

— Type ——  Description |

AR animal archive type -

=] Birdl File - TAXABLE

BEAF: Bear Group - 3 YEAR & 1 ¥R PERIOD

C Cat Registrations - 1SSUE DISC WITH HOTICE

CB Cleo's HZ Animals

CIRCUS Circus Animals

CMDO Diog Animal Type

O DG REGISTRATIONS

DEY Animal for testing by Developers :!'I
— Search Profile

Type | [~ Show Populsted Types Only

Description

Search

Select

Close |

Note that we can filter the selection form to only show Types that have parameters behind
them by checking the “Show Populated Types Only” check box and pressing the Search
button which may be useful for sites and test environments with a large number of Types

defined.
% Animal Type Selection [_ (O] =]
— Type Description
C Cat Registrations - ISSUE DISC WiITH NOTICE
=] Clea's NE Animals
CIRCUS Circus Animals
(]sle] Dogs

—Search Profile

Type ¥ Show Populated Types Onky

Description

Search Select

Close

Infor Public Sector

July 17

Page 226



ePathway User Guide Animal Registration

Animal Class Selection

Upon selecting an Animal Type we are presented with the Animal Class Maintenance form.
Here we can choose the associated Animal Classes to use for ePathway and access the
Animal Class level parameters.

The Animal Colour selection form is also available on this form to determine the Colours we
want available for selection for this Animal Type. Animal Colours are selected at the Type
level.

Animal Class Selection EI@
Animal Type
|EF‘W | |Dug Registrations for ePathway Testing |
Classes that this Type can not Register Classes that this Type can Reqgister
WD Very dangerous dog D Desexed Registration aaa
W Warking Dl:lg| DP Desexed / Pension Concession aas
G Guide Dog .|
-E —
N Normal Registration aas
NE Wormal Registration / Educated aas
‘_ P Pension concession pas

Options

J Animal Colour

oK Cancel ‘

Once an Animal Class is selected (ie. On the right-hand-side of the selection part of the form),

the parameters for the Animal Class can be established by pressing the detail button _| next
to the Animal Class to present the following form.

Classes that this type can not Register

This column contains a list of all Classes for this Animal Type.
Select the Classes that you wish to allow for New Registration via ePathway.
You may choose for example not to select “Dangerous Dogs” for registration via ePathway.

Classes that this Type can Register
This column contains a list of all Classes that are allowed for New Registration via ePathway.

Detail Button

The detail button will take the user to the Animal Class Maintenance form where further
parameters for the Class are available.

Animal Colour
Clicking this button takes the user to the Animal Colour Maintenance form.

Animal Colour Maintenance

The Animal Colour Maintenance form allows selection of Colours to be used by ePathway at
the selected Animal Type level.

Note that this differs from the Pathway Animal Registration module where they are defined at
the module level. This allows us to choose a subset of colours more relevant to the particular
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Animal Type to reduce the subsequent selections presented to online Customers. E.g. Some
colours may be more relevant to Cats than Dogs. (E.g. Tortoiseshell)

B animal Type Selection _ O] =] | o . .
% Animal Class Maintenance _|Ofx]
% Animal Colour Maintenance [_ (O] x|
— Animal Type
Type [DOG | [ogs | B
— Colours Hot Authorised to Register Animals — _» — Colours Authorised to Register Animals =
(=R Black and Vhite BHENRD BLACKH, BROWN & RED ;I
CoL1 Colour 1 BEEMAH | [BLACK, BROWIN & WHITE
coL2 Colour 2 _._ BN BLACK & CREAM J
L3 Colowr 3 Bl BLACH Fainh & \WHITE
CoLd Colour 4 BHGD BLACK & GOLD
COLS Colour 5 ‘_ BHIGR BLACH & GREY
BT BLACH & TAN
BT BLACK TAM & WHITE
S BLACK & WHITE _vr| B
«E B
oF, I Cancel | =
: |

Colours Not Authorised to Register Animals
This column contains a list of all Colours available to the Animal module.

Colours Authorised to Register Animals

This column contains a list of all Colours that will be available to ePathway for this Animal
Type.

Animal Class Maintenance

Upon selecting the Animal Class details we have access to the Animal Class level parameters
including Name Roles, Fields and Animal Breeds.

P

Animal Class Maintenance EI@

Animal Type

Type [EPW | |Dog Registrations for ePathway Testing |

Animal Registration Class
Class

=

| [Mormal Registration |

Disable MSF
Ise Animal Limit
Questionnaire Code N ﬂ Normal questionnaire]
Animal Status Code  NORMAL | [NORMAL

Options
Name Roles Animal Breeds

Fields
oK | Cancel

Here we can determine the following fields:
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Disable MSF

This field determines whether the Merchant Service Fee (MSF) will be used when calculating
the final fee for the Animal Registration for this Animal Class. The Disable MSF only applies
where the Authorised Function Merchant Service Fee - External and ePathway is in use

Use Animal Limit

Checking this flag on will display a warning on the ePathway Animal Disc Allocation process if
the animal being registered exceeds the number allowed. Please note that setting this flag
does not stop the customer from registering the animal.

This field determines whether number of Animals per property limit will be
acknowledged during the ePathway Disc Allocation process in Pathway.

Questionnaire Code (Optional)

This field allows a Questionnaire to be associated with this Animal Class. The Questions from
this Questionnaire can then be optionally used when defining the ePathway Page Layout in
order to prompt the Customer for Answers. The Customers response to the questions will
then map back to the Animal Registration created when the Animal is Submitted and be
available through standard Pathway Questionnaire functionality.

Animal Status Code
This field determines the status that will be applied to animals registered via ePathway.

Name Role Maintenance

This form allows for the definition of the fields that make up the Owner Name details. This
form is at the Animal Class. For example, you may record different name details for
Pensioners as for non-pensioners.

Unlike other modules (such as Applications), Animals only allows for the one Name Role
being the Owner

Animal Class Mame Role Maintenance E\@

Animal Type

Type |EF‘W | |D-Ug Registrations for ePathway Testing |

Animal Registration Class

Class [n | [Mormal Registration |
Name Role
Role [Lan | [ 1] [owner |
Automatic Mame Default Personal User Name -
Mame Searching All Hames -
Allow entry of muttiple Names
Mandatory |

Use E-mail Address |/

The parameters on this form behave in the same manner as other existing modules (such as
Applications and Licensing) and allows determination of how the Name may be defaulted,
search filtering etc.

Automatic Name Default
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This option can be set to either;

Personal User Name

Company or Personal User Name
Property Owners

(none)

It is used by the registration process to attempt to automatically populate the nhame role with
the Registered Users Company Name, Personal Name or the Property Owners Name. If the
Registration is being lodged by a Public User, only the Property Owner option is applicable.

Name Searching
This option can be set to either;

All Names
Owner Names Only
(none)

It is used to define whether searches can be performed over the Pathway Name and Address
Register. If the setting is All Names, any name can be enquired upon and selected for the role
type. If the setting is Owner Names Only, only names that are linked to the Property Module
as an Owner can be searched for and selected. If the setting is (none), no searching is
allowed.

Allow entry of multiple names
If this is set on, then multiple names can be linked to the name role type. Otherwise only a
single name can be selected.

Mandatory
If this flag is set on then a Name must be entered.
If this flag is off then a name is not mandatory.

Use eMail Address
For the Primary Name Role (i.e. Role 0) this parameter has been introduced which determines
if the e-Mail address used in ePathway is defaulted from this Role for Public Users.

This means if you lodge a record as PUBLIC user then the email address you enter on the
name roles form in ePathway carries over to the confirmation page rather than re-entering the
address again there.

Fields Button
Clicking this button takes the user to the Name Role Fields maintenance where further name
set up parameters are established.

Important Note: it is important to access the Name Role Field form regardless of whether any
changes are to be made, as the list of fields is created on first entry to the form for the current
Animal Class.

Name Role Fields Maintenance

Choose the Fields button to access the Fields to be used for the Owner role. It is important to
visit this form regardless of whether any fields are to be deselected as the initial list of chosen
fields is created upon first entry into this form for an Animal Class.
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W | [Mormal Registration

companyname

Company Hame

postaladdress

Postal Address

Surname

Given Names

addressline

Address Line 1

addressline2

Address Line 2

suburb

Suburb

statecode

State Code

postcode

Postcode

email

E-Mail Address

phonebusiness

Phone (Business Hours)

phoneafterhours

Phone (After Hours)

faxbusiness

Fax (Business Hours)

T e S S

=== == == ==

!
i

XML Tag Name
This column contains a list of XML Tag Names for all of the available Name fields.

Description
This column contains the description of the XML Tag for all of the available Name fields.

Mandatory

When this flag is set On then the field will be mandatory in ePathway.
Active

When this flag is set On then the field will be made available to ePathway.
If this flag is set Off then the field will not be available in ePathway.

Animal Breed Maintenance

This form allows for the allocation of Animal Breeds that are to be published to ePathway.
This is done per Animal Class.
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Anirnal Breed Maintenance El@
Animal Type
Type [EPW | [Dog Registrations for ePathway Testing |
Animal Registration Class
Class [N | [mormal Registration |
Breeds that this Type can not Register _» Breeds that this Type can Register
FB Pitbull : A [Afghan -
i ‘rorkshire Terrier B Boxer L
C Coliie 3
|
o Dachshund
E English Setter
F Fox Terrier
~E
G Greyhound
H Hound
| ltalian Greyhound -
«E
oK Cancel

Breeds that this Type can not Register

This column contains a list of all Animal Breeds available to the Animal Type.
Breeds remaining in this column will not be available to epathway.

Breeds that this Type can Register

This column contains a list of all Animal Breeds that will be available in ePathway for this
Registration Class.

Fields Maintenance (Class Level)

The Fields Maintenance form contains the Animal Registration fields required at the Animal
Class level for ePathway together with their XML Tag Names.

For any given Animal Class a field may be ‘deactivated’ and will not be displayed in ePathway.
Likewise, for different Classes, certain fields may be mandatory or not.

Animal Class and Field Maintenance E\@
Animal Type
Type |EF'W | |Dc|g Registrations for ePathway Testing |
Animal Registration Class
Class | | [Mormal Registration |
XML Tag Name Description Mandatery — Active — Conditional Field
animalname Animal Name -
animaldob Animal Date of Birth | |
animalgender Animal Gender o < 1 3
animalcolour Animal Colour v v _
animalbreed Animal Breed o V ]
animalphysicalid Physical ID J 1
animalparticulars Particulars J _
attachment Attachment Details Vv 1
attachmentfils Attachment File W ]
attachmentdezcription Attachment File Description J _ -
Delete All oK Cancel
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Class

This field contains the current Animal Class that is being maintained. The settings are for this
class only.

XML Tag Name and Description

This field contains the XML Tag Name and the textual description of the field.
All the fields available to this class are listed.

Mandatory
This flag indicates whether or the not the field should be flagged as mandatory in ePathway.

Some fields are ‘system’ mandatory and cannot be changed.

Active

This flag indicates whether or the not the field should be available to the Class. If the flag is
OFF then the field will not be available to ePathway.

If the flag checkbox is not editable then the field has been de-activated at the module level.
(See Animal Registration Field Maintenance).

Customer Profile Maintenance / Web User Maintenance

In order for users (including the Public ePathway user) to use ePathway Animal Registration
the Web User will need to be setup to have permission for the ePathway Animal Registration
function and also the Animal Types within.
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B Customer Profile Maintenance =]

— Customer Profile

Customer Mame  [Public daa
Campany xS
Customer Address |5 Pirie St, Adelaide 52 5000
Customer Type [PUBLIC | [Public User Active [

Letters ...| ™

— Customer Default Attribute Yalues

Delivery Methiod  [Australia Post L
Etmail Addrezs  Jpublici@:xc: . com x
Paymernt Method  |Debtors Invaice B
Debtor Mumber |5 (8) Ahbott Street, REVMELLA, 54 5161 o
— Customer Functions Types — Active —
|Pathway Bookings Management | v |
ePathyvay Animal Regiztration v —17)
ePathvay Application Lodgement pas In
ePathvay Application Pre-Lodgement v _v|J
— ePathway Animal Registration Attribute Values
Payment Method  [Credit Card | » |
Send Functions Drefaulk Conkinue ik

The Functions button can be used to assign ePathway Animal Registration to the user.

a Profile Function Maintenance A=l E3
— Customer Details
Customer Mame  [Public |
— Auvailable Functions ~Cugtomer Functions —— Functions — Type —
ePathrvay Application Response Pathrovay Bookings Management -
ePathvay My Accounts ePathweay Animal Registration i |
ePathvay Property Motice of Sale _._ cPathweay Application Lodgemert -
Pathwvay Applications ePathrweay Application Pre-Lodgement
Pathyvay Licensing ePathyweay Bookings Management
Pathvvay Licence Renewals ‘_ ePathweay Cerificate Reguest ,.,|
Patheay Cedificate Reguest ePathweay Customer Reguest m|
ePathyweay General Enguiry - Applications ...l
ePathweay General Enguiry - Property ,.,| :!'I

Conkinue | it |

Once assigned, the detail button [...] on the Customer Profile Maintenance form can be used
to select the Animal Types available.
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B ePathway Type and User Maintenance

PLIBLIC

—

;
CIRCUS

E
E

Once assigned, the Animal Types can be selected via the [...] detail button.

o
Bird File - TAXABLE B _. CIRCUS Circus Animals

Bear Group - 3 YEAR & 1 YR PERIOD D DOG REGISTRATIONS

Cleo’s NZ Animals EPWY Dog Registrations for ePathway Testing
Dog Animal Type

Animal for testing by Developers ‘_

Dog Registrations for Geac

Dogs

L o | o |
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