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This application controls the processing of printing jobs for all applications. Printed output can be sent to a
specific Word Processor or to the screen or sent via email. Print Jobs can be performed immediately or

scheduled to run at a particular time of the day, week or month.
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Maintenance
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The following topics are covered in this section:

Maintenance of Printers
Maintenance of Batch Forms
Job Maintenance
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Maintenance of Printers

This section is a brief outline of how to set up printers that will be used to print batch jobs. It should be noted
that automatically printing batch jobs can only be done when submitting these jobs interactively (i.e.
immediate processing). To print jobs submitted to job queues, the Processed Job Print form must be called.
This can be done via the Tools option on the menu bar.

Printer Maintenance Form

This form is used to set up all printers that will be used by the Batch Processing Application.

An e-mail printer must be specified to attach reports to completion message E-mails. This can be done by
adding a record to the form and specifying “E-mail/Printer” check box.

Use the Insert button to add a new printer record.

Note: Printed output can be sent to a specific Word Processor or to the screen or sent via email. When
reports are sent to Notepad to be printed, it is advisable to set the default Font to MS Linedraw to ensure that
lines are printed correctly. If you encounter the problem of characters printing instead of lines whilst using
Notepad, then you should check that the following font file is located in your Windows directory, e.g.
WINNT/Fonts/ MS Linedraw LINEDRAW.TTF.

£ Printer Maintenance B= B

— Printer Dezcription Prirt haocel Direct Printing Command E-Mail Printer — Active
m Ascii File DIRECT | m v
EMAIL The Ernail Printer EMAIL Ed v v
HOTEPAD Hotepad Wide HOTEPAD_WIDE | 2 | - v
HULL Send to file HULL E [ I
PRINTER Physical Printer PRINTER_WIDE | 3 | - v
QUIKVIEW Quick View QUIKVIEW Ed I v
WORD Microsoft Word 6 WORDG | r v
WORDS [Microsoft word & WORDS Bl r ¥
WORDIS |Micrusuft Word 7 WIORD9S ;)I ' ™

Inzert | ok I Cancel

Printer Maintenance Form

Printer
This field is used to enter the short description of the Printer record. Up to 10 alphanumeric characters may
be used.

Description
This field is used to enter a longer description of the Printer record. Up to 50 alphanumeric characters may
be used for this field.

Print Model

This field shows a list of the system-defined printers available to the Batch Processing application. Double
clicking the field or clicking on the Pop Up button displays the list.

Direct Printing Command
The Direct Printing Command field allows a print command to be entered to enable direct printing when using
a line printer. The command will usually be found in the instruction manual for the specific printer.

E-mail Printer

This field is used to specify which printer will be responsible for the generation of reports to be attached to e-
mails. Only one printer can be selected for this function, and the printer selected must have the “E-mail”
printer in the Printer Model field.
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Active

This field indicates whether the printer is active or not. Making a printer inactive means that it is not available
to the Batch Processing application for the production of reports.

Printer Pop Up Form

This form is used for the selection of available printers when a batch job is to be printed. The list of printers is
produced from the Printer Maintenance form. Any printers in the Printer Maintenance form with a status of

“Inactive” will not be available for selection.

Use the “Select” button to select the printer that is required.

Note: Printed output can be sent to a specific Word Processor or to the screen or sent via email. When
reports are sent to Notepad to be printed, it is advisable to set the default Font to MS Linedraw to ensure that
lines are printed correctly. If you encounter the problem of characters printing instead of lines whilst using
Notepad, then you should check that the following font file is located in your Windows directory, e.g.

WINNT/Fonts/ MS Linedraw LINEDRAW.TTF.

£ Printer Pop Up M= E3
— Prirter Description Print Model
MOTEPAD Motepad Wide MOTEPAD WIDE
PRIMNTER Pheysical Printer PRIMNTER_WIDE
VWD Microzoft Word 6 VWD
— Search Profile
Printer
Description
Search Select | Close |

Printer Pop Up Form

Printer

This field shows a short description of the Printer record.

This field is display only and cannot be maintained.

Description

This field shows a longer description of the Printer record.

This field is display only and cannot be maintained.

Print Model

This field shows the type of printer selected for the printer record. The Print Model is selected in the Printer
Maintenance form, and cannot be maintained from this form.

Search Profile - Printer
This field enables searching on the Printer. A partial Printer name (including wildcards) may be entered.

Search Profile - Description
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This field enables searching on the description of the printer. A partial description (including wildcards) may
be entered.
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Maintenance of Batch Forms

This section describes the maintenance that can be performed on individual batch forms. A Batch Form will
exist for each option that uses the standard batch processing functions for submitting report and update jobs.
The default parameters on each batch form are system defined, along with the extract files that apply. The
extract files may be utilised by Third Party Reporting Tools (e.g. Crystal, Cognos) for creating user-defined
reports, or exported to Ascii files via the “Export Entity”.

Batch Form Search Profile Form

This form enables searching on the required Batch Form to be performed, using the control form name or
description

B Batch Form Search Profile =10 x|

Control Form [CHA®
Description
Allawy Threading m
Job Gueue Override [ 1B | |

Search Close |

Batch Form Search Profile Form

Control Form

This field enables searching on the Control Form name. A partial Control Form name (including wildcards)
may be entered.

For example

A control form search on CNA* will identify all Batch Forms used within the Name and Address system.

Description
This field enables searching on the Control Form description. A partial Description (including wildcards) may
be entered.

Allow Threading
The Allow Threading search field enable the user to locate batch jobs that are capable of being ‘multi-
threaded; and whether Batching queues have been assigned.

The available options for the Allow Threading search field are:-

o Yes Display batch jobs that are capable of being ‘multi-threaded’
o No Display batch jobs that are not capable of being ‘multi-threaded’
) (any) Display batch jobs irrespective of whether they are capable of being ‘multi-threaded’

Job Queue Override

These fields allows a Job Queue to be entered or selected from the Pop Up to include in the Search Profile.
Only those Control Forms with the nominated Override Job Queue will be displayed.

Batch Form Selection Form

This form enables the selection of a particular Batch Form from a selection list of all forms which have
matched the previously entered search criteria.
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_loix

— contral Form —— Description |
CRACT100 Mame Extract Control -
CRACT200 Mame and Address Background Import Control
CRACT 300 Mame and Address Audit Control

CRACE010 Mame Remaoval Contral

CRACE020 Address Removal Contraol

CHACE030 Duplicate Mames Extraction Control
CHACE0S0 Addrezs Component Removal Control
CRACE0E0 Formatted Mame Rebuild Control

CRACE070 Formatted Address Rebuild Control _vrl

Modify: ; Close |

Batch Form Selection Form

Control Form

This field contains the Batch Form names which have matched the search criteria. Batch Forms may be
selected for maintenance from this form.

Description

This field contains the Batch Form descriptions for each Batch Form which have matched the search criteria.
Batch Forms may be selected for maintenance from this form.

Batch Form Maintenance Form

This form enables the maintenance of various batch form details (Processing options and Queue options).
Other details regarding the Batch Control Form (Job Type, Restart jobs and Batch Job Extract) may be
viewed.
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B Batch Form Maintenance =10 =]
— Batch Control Form Details — Processing Options
Contral Farm  (LIFCTS00 Fegister Report Control £~ Uprlste Oy
Batch Farm  |LIFH7 00 Fedister Report £+ | Renor oy
" Queue Options £ plete and Report
Standard Update Gueuei v Standard Report Cusue v Alternate Report Queue W
[~ Al Restart
Job Gueue Overtide | ;}l | | [~ | o Processing Gl
v Sl Thresding
— Retention of Completed Job Options E-Mail Options [ SineellastRom Llawed
Retertion Time | 1 [Months = Aoy E-hail [~
Alvays Retain Last Jokb |Ilot Applicable ;[ Maxirmum Pages I— — Save Options
v Systern Defauft
— Batch Job Extract Entity Record Count — v User Defaut
CRPRCOS lemos Fepart data - v | Mamed Set
LRPIFS0 Infringemnets Offence Dat
LFRPIF51 Infringemnets Offence Dat — Fun Type Options
LRPIFE1 Infringemnets Offence Dat v Interactive
LRPIFES Fegister (Activities) v Submit
LRPIFGE Fegizter (Transactions) v Delayed
LREPIF70 Exemption Detailz ¥ End of Current Day
LRPIF71 References ¥ End of Calendar Day
LRPIF7T2 Court Details _vrl [v Permanent End of Day

Threading | (0] 4 I Cancel

Batch Form Maintenance Form

Batch Control Form Details - Control Form

This field contains the name of the Batch Control form which is defined for each option using the standard
batch processing function. This Batch Control Form is system defined and cannot be maintained.

Batch Control Form Details - Batch Form

This field contains the name of the Batch form which controls the processing of the option, using the standard
batch processing function. This Batch Form is system defined and cannot be maintained.

Processing Options

This field contains the type of processing which applies to the Batch Control Form. This Processing Option is
system defined and cannot be maintained. There are Three possible options.

e Update Only
e Report Only
e Update and Report

Queue Options — Standard Update Queue

The Standard Update Queue is used when an ‘Update Only’ or ‘Update and Report’ batch function is
submitted. Additionally if a ‘Report Only’ batch function is submitted the user can choose to process the task
on this Queue or on the Standard Report or Alternate Report Job Queues.

Queue Options — Standard Report Queue

The Standard Report Queue can be nominated when a ‘Report Only’ batch function is submitted by a user.
The user can nominate to submit the task on this Queue or on the Standard Update or Alternate Report Job
Queues.

Queue Options — Alternate Report Queue

The Alternate Report Queue can be nominated when a ‘Report Only’ batch function is submitted by a user.
The user can nominate to submit the task on this Queue or on the Standard Update or Standard Report Job
Queues.

Queue Options — Job Queue Override

Infor Public Sector July 17 Page 10



Batch Processing User Guide Maintenance

The Job Queue Override allows a user to assign a specific job queue for a Batch Function. When a user
submits this Batch function the task is processed by the Job Queue nominated as the ‘Job Queue Override’.
The Standard Update, Standard Report and the Alternate Report Job Queues are ignored when a Batch
Function has a ‘Job Queue Override’ defined.

The ‘Job Queue Override’ will usually only be defined for ‘Windows Processing Only’ Batch functions.

Processing Options - Allow Restart

If this checkbox is checked on, the Batch Control Job may be restarted via the Resume function in Submitted
Job Maintenance. This feature will enable a job which has been terminated abnormally (e.g. due to power
failure) to be restarted from a particular point. Only certain Batch Control Jobs will enable this capability. If
this checkbox is not checked on , the batch job is not restartable and will therefore require deletion of the
terminated job and re-submission.

Processing Options - Windows Processing Only
The ‘Windows Processing Only’ indicator is not maintainable by a user and is set by Infor. This indicator will
be set on Batch Functions that use MS-Windows specific functions such as Word Processing.

If a Batch Function is recorded as ‘Windows Processing Only’ then a Windows Based Job Queue must be
selected as the ‘Job Queue Override’ if any Run Type Options apart from Interactive have been specified.

This ensures that the Batch Function is not submitted to a Job Queue that is being processed by a Unix
Server. If there are no Windows Based Job Queues defined then a ‘Windows Processing Only’ Batch
Function can only be executed interactively. The ‘Run Type Options’ can only have Interactive checked on.

Processing Options - Allow Threading

The ‘Allow Threading’ indicator is not maintainable by a user and is set by Infor. This indicator will be set on
Batch Functions that allow the use of ‘multi-threading’.

Processing Options — Since Last Run Allowed

Retention of Completed Jobs - Retention Time

The Retention Time specified on the Batch Form is an override to the Retention Time nominated at the time
of running the ‘Processed Job Deletion’ function. These fields can be left blank and the purge will use the
value entered at the time of running the process, or you can nominate a different Retention Time for each of
the individual Batch functions.

Retention Time can be nominated as a number of Days, Weeks or Months. For Example if you have entered
12 months into the fields, batch jobs run for the nominated Batch function will be deleted up to 12 months
before the run date. That is, if the Batch Purge was run on the 5™ January 1999, jobs with a run date prior to
the 5" of January 1998 would be purged.

Retention of Completed Jobs - Always Retain Last Job
The Always Retain Last Job value is used when the ‘Processed Job Deletion’ function is processed.

Options available are:-
= Not Applicable
= For each User
= For the System

Not Applicable — this is the default value for the field. At the time of running the ‘Processed Job Deletion’
function if this field is set to ‘Not Applicable’ then the purge will process batch jobs using the Retention Time
nominated on either the Batch Form Maintenance or the Retention Time nominated at the time of processing
the purge.

For each User — at the time of running the ‘Processed Job Deletion’ function the purge will always retain the
last job processed for each User .

For the System — at the time of running the ‘Processed Job Deletion’ function the purge will always retain the
last job processed for the System.

E-mail Options - Allow E-mail
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If the Allow E-mail field is checked on then an additional field is displayed at the time of processing the Batch
function which will allow the user to check on and receive a copy of the report attached to the E-mail
message sent on completion of processing.

E-mail Options - Maximum Pages
A value can be entered into this field to specify the maximum number of pages allowed for the emailing of the
report. This value is used to avoid excessively large attachments being sent via E-mail.

Save Options - System Default

If this checkbox is checked on, system defaults may be defined for each Batch Control Form. Further help
on defining defaults can be accessed via the Batch Job Options Chapter of this guide. This field is system
defined and cannot be maintained without the appropriate authority.

Save Options - User Default

If this checkbox is checked on, user defaults may be defined for each Batch Control Form. Further help on
defining defaults can be accessed via the Batch Job Options Chapter of this guide. This field is system
defined and cannot be maintained without the appropriate authority.

Save Options - Named Set

If this checkbox is checked on, default parameter sets may be defined for each Batch Control Form. Further
help on defining defaults can be accessed via the Batch Job Options Chapter of this guide. This field is
system defined and cannot be maintained without the appropriate authority.

Batch Job Extract Entity Details

This field contains the description of the extract file which will contain the data extracted during the
processing of a Batch Control Form. This Extract file may be utilised by Third Party Reporting Tools (e.qg.
Crystal, Cognos) for creating user defined reports or exported to Ascii files via the “Export Entity”.

Run Type Options - Interactive

If this checkbox is checked on, the Batch Control Job may be processed interactively. An interactively
processed job will not be processed via the Batch Processing Job Queues, it will be processed immediately,
restricting access to the session it was submitted from.

Interactive processing could be made unavailable on Batch Jobs which will require a large amount of
processing time.

Run Type Options - Submit

If this checkbox is checked on, the Batch Control job may be processed as a submit job via the Batch
Processing Job Queues. All submit jobs will be allocated to the appropriate job queue and processed in
arrival sequence. Further help on submit job processing can be accessed via the Job Queue Maintenance
Chapter of this guide.

Run Type Options - Delayed

If this checkbox is checked on, the Batch Control job may be processed as a delayed job via the Batch
Processing Job Queue. All delayed jobs will be allocated to the appropriate job queue and processed at a
scheduled date and time.

Run Type Options - End of Current Day

If this checkbox is checked on, the Batch Control job may be processed as part of the End of Day function.
Further help on end of day job processing may be accessed via the End of Day Scheduled Job Maintenance
and Submit End of Day Chapters of this guide.

Run Type Options — End of Calendar Day
If this checkbox is checked on, the Batch Control job may be processed as part of End of Day based on a
Schedule of Calendar days nominated.

Run Type Options — Permanent End of Day
If this checkbox is checked on, the Batch Control job may be processed as part of every End of Day process.

Threading
If the ‘Allow Threading’ processing option is flagged on then the Threading Option Button is available for the
user to define the Job Queues that can be used for the processing of the Job.

Threading Maintenance Form

Infor Public Sector July 17 Page 12



Batch Processing User Guide

Maintenance

The Threading Maintenance form allows the selection of the Threading Queues that can be used for the
processing of the Batch Job currently selected. Only Background Queues are displayed in the Available List.
The User needs to move the appropriate Queues to the Selected list for them to be used when the Job is run.

B Threading Maintenance

=101 %]

Contral Form  |LIFC7E00
Batch Form  |LIFH7S00

Fegister Repart Contral

Register Report

— Available Threading Queues

ACREXTRRL

Customer Service Background Processing

BACKGRNDO:

Threading Job Cueue 4

BaCHGRNDDY

Threading Job Queus 5

BACH GRRDOE

Threading Job Queus B

—

1

BACKGROUMN

Background Receipting

COLEXPORT

Expiort chAR

COLIMPORT

Import chAR

CVWF TASHREM

Workflow Task Reminder Job Gueus

INFTHREAD1

Infomart Threading Gueue 1

— Selected Threading Queues

34 CKGRNDD

Threading Jokb Gueue 1

BACKGRMDO]

Threading Job Cueue 2

BACKGRNDO]

Threading Joh Queue 3

Cancel

Threading Maintenance Form

Control Form

This field contains the name of the Batch Control form which is defined for each option using the standard
batch processing function. This Batch Control Form is system defined and cannot be maintained.

Batch Form

This field contains the name of the Batch form which controls the processing of the option, using the standard

batch processing function. This Batch Form is system defined and cannot be maintained.

Available Threading Queues
The Available Threading Queues list displays the Queues that are available to be selected as those to be

used when processing the Job and multi-threading is in use.

Selected Threading Queues

The Selected Threading Queues list displays the Queues that have been nominated to be used when
processing the Job.
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Batch Multi-Threading

Many Batch functions within the Pathway system take a significant time to process.
A new “Threading” model has been incorporated into the Batch system to reduce the time taken to process
Batch functions.

The only Batch functions that have been modified in Release 2.14 to use the new “Threading” model are the
“Rebuild Formatted Names” and “Rebuild Formatted Addresses” menu options available from the Name and
Address Housekeeping menu branch.

Additional Batch function will be modified to use the “Threading” model over time.

Batch “Threading” Model Concepts.

The “Threading” model uses “Background Job Queues” similar to that used to perform Receipt background
apportionment and Customer Services background Email generation.

When a standard Pathway Batch function is executed the entire processing set is broken down into blocks of
100 entries.

Each block of 100 entries is processed individually in sequential order and a “Progress” message is displayed
between each block.

When a “Threading” Pathway Batch function is executed the entire processing set is broken down into blocks
of 100 entries as per a standard Pathway Batch function.

The “Threading” model will allocate these blocks of 100 entries to the available “Threading Background
Queues” thus enabling multiple blocks of entries to be processed simultaneously.

This can significantly reducing the total elapsed time required to process all the entries.

The Pathway Batch “Threading” model implementation is optional in that all Pathway Batch functions will
continue to operate regardless of whether any “Threading Background Queues” have been defined.

The number of “Threading Background Queues” that should be defined for a particular Pathway Batch
function is dependant on the processing capacity of the Pathway Batch Server and the Pathway Database
Server and the processing requirements of the actual Pathway Batch function.

For Example

If three “Threading Background Queues” are defined for the “Formatted Name Rebuild” batch function and
the CPU, Main Memory and Network Communication utilization of the Pathway Batch and Database Servers
does not exceed critical performance levels then the number of “Threading Background Queues” can be
increased to further reduce total processing time.

If any critical performance levels are exceeded on either server or the communications link between the
servers then the number of “Threading Background Queues” needs to be reduced.

Different Pathway Batch functions have different processing requirements and therefore the number of
“Threading Background Queues” defined for each Pathway Batch function may differ.

As a general rule each Pathway Batch function that is “Threading” enabled should have three “Threading
Background Queues” defined as an initial starting point.

Establish a Batch “Threading” Model.

The establishment of a Pathway Batch “Threading” model can best described with a fully functional example
that utilizes three Threading Background Queues.

It is recommended that you adopt this example as an initial base and perform any adjustments after
analyzing the load placed on the Pathway Batch Server and Pathway Database Server.

Create “Threading Background Queues”.

Select the “Batch Processing >> Maintain Job Queues Administrator Level” menu option.

Use the [Insert] button to create a THREAD1 Background Job Queue with the following attributes:
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Queue: THREAD1

Description: Threading Job Queue 1

Assignment File: (Leave as the default value signified by the grey edit box)
Initialisation File: (Leave as the default value signified by the grey edit box)
Job Queue Type: Background Job Queue

Ensure that you select the Job Queue Type as “Background Job Queue” as this value cannot be modified
once the queue has been created.

le:
ol
— Gueue Description Job Gueue Type Status Jobs —

ACREHXTRRL Customer Service Background Processing Queue Background Job Gusus Stopped s
THREAD1 Threading Job Queus 1 Background Job Queus Stopped ‘_l
BACKGROUND|  Background Receipting Background Job Queus Stopped s
ECD End Of Day Job Queus Standard Job Queus Stopped ‘_l
IMNFRING Infringements Job Queue Standard Joh Queue Stopped ‘_l
PDF_2 Canvert document to PDF & Email - ADEAUSLGO0M only Background Job Queus Stopped &I
RECPT Feceipting Report Job Queus Standard Joh Queue Stopped &I
STANDARD Standard Job Queus Standard Joh Gueues Stopped daa

— Queue Details
Glueus [THREADA
Dezcrigtion |Threading Job Queue 1

Assignment File
Initializstion File
Job Gueue Type

W 20615etDOL. asn

720615 etW2K.ini
& Background Job Gueue!

{~ Standard Joh Queus

Stark |

Stop | Resume Pause Insert | Ok I Cancel
Create a further two Background Job Queues called THREAD2 and THREAD?3.
le:
B Job Queue Maintenance -0 x|
— Gueue Description Job Gueue Type Status Jobs =

BACKGROUND|  [Background Receipting Background Job Gusus Stopped s ;I
ECD End Of Day Job Gueus Standard Job Gueus Stopped “‘I
INFRING Infringements Job Queus Standard Job Queus Stopped s
PDF_2 Caonvert document to PDF & Email - ADEAUSLGOO anly Background Job Queus Stopped ‘“I
RECPT Feceipting Report Job Queue Standard Joh Queue Stopped s
STANDARD Standard Job Queus Standard Joh Queue Stopped ...l
THREAL Threading Job Gueue 1 Background Job Gueus Stopped ...l
THREAD2| Threading Job Gueue 2 Background Job Gueues Stopped ...l
THREADS Threading Job Queue 5 Background Job Gueues Stopped daa :!'I

— Queue Details

Glueue |[THREAD2

Dezcription |Threading Job Queue 2

Assignment File
Initializstion File
JobiEueuE TyRE

T 20615etDOL.asn

W 206\5etW2K.ini
= Backor e e EUEE

= Etaniaro ok G

Skart Stop

Resume Pause

Insert | Ok I

Cancel

Allocate “Threading Background Queues” to Pathway Batch Functions.

As previously stated the only Pathway batch functions use the new “Threading” model are the “Rebuild

Formatted Names” and “Rebuild Formatted Addresses” functions.

The “Threading Background Queues” need to be defined for these two Pathway Batch functions.
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Select the “Batch Processing >> Batch Form Maintenance” menu option.
Enter “CNACB8060” into the Control Form search profile field.

le:

B Batch Form Search Profile

cuacsosojil

Select the [Search] button to display the “Formatted Name Rebuild Control” Batch Form details.
le:

E Batch Form Maintenance

(

Select the [Threading] button to display the “Available Threading Queues”.

le:
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RE=I

Control Form  |CrACE0E0 Formatted Mame Rebuild Contral
Batch Form  [CHAHS0E0 Formatted Mame Rebuild

— Awailable Threading — Selected Threading O
ACREXTRRML | [Customer Service Background Processing
BACKGROUN| [Background Receipting
PDF_2 Corvert document to POF & Email - ADEALL
-E
THREAD Threading Job Queus 1
THREADZ Threading Job Queus 2
THREADS Threading Job Queus 3 _‘_

oF Cancel
Use the [Move Right] button to select the THREAD queues previously defined.
le:
B Threading Maintenance _ Ol x|
Control Form  |CHNACS060 Formatted Mame Rebuild Contral
Batch Form  [CHAHS0E0 Formatted Mame Rebuild
— Awailable Threading — Selected Threading O
ACREXTRML | |[Customer Service Background Processing THREADA Thresading Job Queue 1
BACKGROUN| [Background Receipting THREAD™ Threading Job Gueue 2
PDF_Q Conwvert document to PDF & Email - ADEALL _h THREADS Threading Job Gueue 3
~E
oK | Cancel

Select the [OK] button on the “Threading Maintenance” screen and the [OK] button on the “Batch Form
Maintenance” screen to apply the updates.

Enter “CNAC8070” into the Control Form search profile field.

le:

B Batch Form Search Profile O] x|

Control Form HACE0T0
Description

Job Gueus Override | L}I | |

Search Close |

Select the [Search] button to display the “Formatted Address Rebuild Control” Batch Form details.

le:
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E Batch Form Maintenance

(

<<

ool
RIRRIRR]

Select the [Threading] button to display the “Available Threading Queues”.
le:

B Threading Maintenance

ChACE0T0 Formatted Address Rebuild Contral
CHAHSOT0 Febuild Formatted Addresses and Components

BACKGROUM| [Background Receipting
Convert document to POF & Email - ADEALL

Threading Job Queue 1

Threading Job Gueue 2
Threading Job Queues 3

Use the [Move Right] button to select the THREAD queues previously defined.

le:
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RE=I

Control Form  JCrHACE070 Formatted Address Rebuild Cartrol
Batch Form  [CHAHS070 Rebuild Formatted Addresses and Components

— Awailable Threading — Selected Threading O
ACREXTRML | |[Customer Service Background Processing THREADA Thresading Job Queue 1
BACKGROUN| [Background Receipting THREAD™ Threading Job Gueue 2
PDF_Q Conwvert document to PDF & Email - ADEALL _h THREADS Threading Job Gueue 3
+~

oF | Cancel

Select the [OK] button on the “Threading Maintenance” screen and the [OK] button on the “Batch Form
Maintenance” screen to apply the updates.

Starting “Threading Background Queues”.

The “Threading Background Queues” need to be started in the same manner as any other Background Job
Queues on the Pathway Batch Server.

If you have created a scheduled task to start All Job Queues on the Pathway Batch Server then the new
“Threading Background Queues” will also be started.

If the “Threading Background Queues” have not been started and a Pathway Batch function that uses these
queues is executed then a status message indicating that the queues have not been started will be displayed
and the function will be performed without utilizing the background job queues.

Running a “Threading” Pathway Batch function.

There is no variation in submitting or running batch function interactively regardless of whether it has been
“Threading” enabled or not.

The only variation is in the status messages that are displayed when a “Threading” enabled batch function is
performed.

Towards the completion of a “Threading” batch process additional status messages will be displayed
indicating that the job is:

1) “Processing any remaining Threading Background Jobs waiting on the Background Job Queues.”

2) “Waiting for all Threading Background Jobs to complete.”

At the completion of a “Threading” batch process messages are added to the message frame to indicate the
number of blocks processed by each “Threading Background Queue”.
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Note: the following information complements and updates the above information (it was made
available in a later update).

The introduction of the “multi-batching” batch model has increased the number of job queues and therefore
additional features have been provided within the “Batch Processing >> Maintain Job Queues Administrator
Level” menu option to allow for better control over these queues.

To obtain the maximum performance benefits from the multi-batching batch model the Batching queues can
be distributed across multiple computers, whether they be Unix Servers, Windows Servers, or desktop PCs.

The use of these new job queue control features is optional in that all established job queue start and stop
operations will continue to operate regardless of whether any new control options are defined.

The new control features can be applied to both “Standard Batch Queues” and “Background Job Queues” but
are not supported for Unix based job queues.

The Unix based queues will continue to be started and stopped by the “cron” jobs defined on the Unix server.

Additional features have been provided in the “Maintain Job Queues Administrator Level” menu option that
are applicable to both Windows and Unix based job queues and are detailed below.

Maintain Job Queues Administrator Level

When the “Maintain Job Queues Administrator Level” menu option is selected a check is performed to
determine whether any “Processing” batch jobs have been inactive for more then one hour.

This situation arises when a batch job commences processing on a Client PC in Interactive mode, or on a
Windows batch server in Submitted mode, or on a Unix batch server in Submitted mode and the session that
is servicing the job terminates due to some form of system problem.

The batch jobs that are deemed to be “Processing” but “Inactive” are automatically terminated and an eMail
message is sent to the user that initiated the job.

This function has been modified to provide an interactive dialog message to allow the user to specify whether
an e-Mail message should be sent to the users whose jobs have been terminated.

le:
“Detected processing jobs that failed to complete. Do you want to send E-Mail messages to the users that
submitted the jobs to indicate that their jobs have been terminated? Yes,No”

Status messages are placed in the Message Frame to indicate what batch jobs have been terminated
regardless of whether e-Mail messages are sent.

le:
Batch Job with Run Number 276892 submitted by user EDALI failed to complete and has been terminated.

Scheduled Jobs Maintenance and Background Jobs Maintenance

The “Scheduled Jobs Maintenance” and “Background Jobs Maintenance” functions invoked via the [Jobs]
button for a particular job queue have been enhanced to display the new “Last Started on Server” and “Last
Active Date/Time” information.

For Unix based job queues the “Last Started on Server” field will always contain “UNIX”.

For Windows based job queues the “Last Started on Server” field will contain the “Computer Name” of the
Windows based computer that last started the queue. This information is useful in determining the actual
server on which the queue is started.

The “Last Active Date/Time” is periodically updated by the session that is servicing a job queue as it
processes an actual batch job or actively polls for the arrival of new batch jobs. If the “Last Active Date/Time”
is not periodically updated then this usually means that the session that is servicing the queue has terminated
abnormally.

The “Last Active Date/Time” information is used upon selection of the “Maintain Job Queues Administrator
Level” menu option to determine whether a “Started” queue has been inactive for more than one hour.
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This situation arises when a job queue is started on a Windows batch server or on a Unix batch server and
the session that is servicing the job queue terminates due to some form of system problem.

The batch queues that are deemed to be “Started” but “Inactive” and are automatically “Stopped” and a
status messages is placed in the Message Frame to indicate what batch queues have been stopped.

le:

Job Queue NORMAL_Q has been updated from Started to Stopping as there has been no activity on the
queue for one hour.

Job Queue NORMAL_Q has been updated from Stopping to Stopped as there are no processing jobs on the
gueue.

This new functionality will prevent job queues being shown as “Started” when the actual session on the batch
server has been terminated.

Forcing a Queue to Stop

When a job queue is stopped via the “Maintain Job Queues Administrator Level” menu option the queue is
placed into a “Stopping” state until the batch job currently being processed completes.

If the session that is servicing the job queue has terminated then the job queue will remain in a “Stopping”
state until the “Processing” batch job is deemed “Inactive” and automatically terminated.

It may take as long as one hour for “Processing” job to be deemed as “Inactive” and therefore the queue
cannot be restarted during this period.

The job queue Stop function has been modified to detect this situation and provide an interactive dialog
message to allow the user to force the queue to stop.

le:

+ Deyelopment for 02.14.003 (Runtime) - |ﬁ' |5|
File Edit “iew Search Associated Tools Help

R
Grol T T -~ | I o . I

RETS

[
=]
o
o

— Gueus ——— Description Job Queus Type Status

ACREXT Customer Service Background Processing Queue Biackground Job Queus Stopped
BACKGROUNMD|  |Background Receipting Backaround Jokb Queus Stopped
N O ChH& Backgraound Job Queue 1 Backyround Job Queue Stopped .
Cha_2 ChA Backgraound Job Gueue 2 Background Job Gueus Stopped
| ChA_ 3 ChA Backgraound Job Gueue 3 Background Joh Guesue Stopped
- ChA_d & Backgraound Job Queue 4 Backaround Jokb Queus Stopped
Ch&_S CH& Backgraound Job Queue 5 Backyround Job Queue Stopped aia
o HIGH_ & High Priority Queue Standard Job Gueue Started s

Lo Geac Computers | -

o [ Que The HIGH_C gueue will be stopped when the batch job currently processing on the queue completes.
If the session servicing the HIGH_C gueue on the ADE-EDALI batch server is no longer active then vou can
force the queus ko stop.
Do wou want to Force the queue to stop as the session servicing the queue has terminated?

- |
<

|» |

ol Pl el Pl P
L =
Gl B R e

I

AGRENENE (FRE | BECRareune Jam (A0 EHE LS T E R e I

IA|—||—||—||—||—||—||—||—||—||—||—||—||—||—||—||—|

Stark | Skop |

Resurne | Pause | Inserk (94 | Cancel |

|
ifystart |

The option to force the queue to stop should only be selected if it can be independently verified that the
session servicing the queue is no longer active.

If care is not taken in this respect it is possible that the same queue may be serviced by two sessions which
could lead to potential problems.

=1 X
|G el » || B Sl Elalz 7 = 8 | = REGEDITE  2mm

Job Queue Start Method

Infor Public Sector July 17 Page 21



Batch Processing User Guide Maintenance

A new facility has been provided on the “Maintain Job Queues Administrator Level” menu option to control
how and where job queues are started.

This new facility is only applicable to Windows based job queues.
Unix based job queues will continue to operate via the “cron” job entities.

The “Start Method” determines how Windows based job queues are started and the following options are
available:

1) Automatically on any Server

2) Manually on any Server

3) Automatically on Specific Server

Automatically on any Server
This is the default option and applied to all preexisting queues.

The queue will automatically start on the first Windows based batch server that performs a scheduled Start
All Job Queues operation.

This Start Method should be defined for all general purpose “Standard Job Queues” and “Background Job
Queues”.

Manually on any Server
The queue can only be started manually via the “Maintain Job Queues Administrator Level” menu option.

The automatically scheduled Start Batch Queue operations will not affect any queues defined with this
method.

This Start Method should be defined on “Background Job Queues” used for specific functions and therefore
the queues do not need to be started automatically on a daily basis.

Eg:

Background Job Queues that are specifically used for Multi Threading the periodic Rates Generation batch
functions.

Automatically on Specific Server

This Start method is used in conjunction with the new “Server” field to determine which Windows based batch
server should start the queue.

The queue will only be started when the automatically scheduled Start Queue operation is performed on a
server specified in the “Server” field.

The queue will not be started when the automatically scheduled Start Queue operation is performed on a
server that is different to that specified in the “Server” field.

This Start Method should be defined on “Background Job Queues” used for Multi Batching across multiple
batch servers.

Eg

If you have defined a Multi Batching environment with six “Background Job Queues” that are serviced by two
different Windows based batch servers.

Specify the first batch server for the first three queues and the second batch server for the second three
queues.

A queue that has been defined to start on a specific server can still be manually started on any server via the
“Maintain Job Queues Administrator Level” menu option.

le:
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+ Development for 02.14.004 -2 x|
File Edit “iew Search Associsted Tools Help
B System Menu i ] |
— — T - al I B . I
ST0
B Job Queue Maintenance o [m] ]
— Qeue Description Job Queue Type Status Jobs —
FATES Fates Gueus Standard Job Gueue Stopped s ;I
THREAD1 Threading Job Queus 1 Biackground Job Queus Stopped ml
THREADZ Threading Jok Queue 2 Backaround Jokb Queus Stopped “‘I
THREADS Threading Jokb Queus 3 Backyround Job Queue Stopped aia
THREADE Threading Job Gueus 4 Background Job Gueus Stopped ml
THREADS Threading Job Queus 5 Biackground Job Queus Stopped ml J
Bl Geac Computers I
LI || ...l
ml -

computer rather then the ADEAUSLGC0L server?

‘es Mo |

el & The Job Queue has been assigned to the ADEALSLED0L server, Do you want ko skark the Job Queue on this

— Que

Aszzignmert File |.\7206'5et.asn
Inttizlisation File |7 206SetW2K.ini

Start Method |nutomatically on Specific Server .| Server |adeauslgul]1
JoE EUEUE Tiype (% B E U an ok AU E | Stam arl ok G EE

|

o IO o OO e OO e O o OO O pre OOy OO e O e OO o OO e O e OOy O e OO e OO e O e RO

Skart Stop | Resume | Pause | Inzerk | (94 | Cancel |

[ =1 [T
Hston ||| 19 @ @ 7| B v ] 50| @] Gy [[Eo. Bo | Bo | [ RGUGOET HBBA ousan

Stopping Job Queues

When an automatically scheduled Stop All Job Queues operation is performed on a server then all the job
queues started on that server will be stopped regardless of the Start Method.

If a job queue has been specifically assigned to the server but manually started on another server then it will
also be stopped.

New Scheduling Command String

Prior to this release the following “Command Strings” were available to Windows based scheduling systems
to automatically Start and Stop job queues.

Start All Job Queues specifically assigned to the server or not assigned to a specific server
...\uniface.exe /ini=... /asn=...CSY_BCH

Start One Queue where ### is the TPKCBTJOBQ of the queue to start.
...\uniface.exe /ini=... /asn=...CSY_BCHQ ###

Stop All Queues running on the server or specifically assigned to the server
...\uniface.exe /ini=... /asn=...CSY_BCHX

Stop One Queue where ### is the TPKCBTJOBQ of the queue to stop.
...\uniface.exe /ini=... /asn=...CSY_BCHY ###

All previously defined “Command Strings” in scheduled tasks will continue to operate however it is
recommended that you modify the schedule task “command strings” to use the new ‘command string”
structure.

Future Pathway releases will only support the new “command string” options.

The new “‘command string” options are detailed below:

Start All Job Queues specifically assigned to the server or not assigned to a specific server
...\uniface.exe /ini=... /asn=...CSY Start
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Start One Queue where ### is the TPKCBTJOBQ or the NAME of the queue to start.
...\uniface.exe /ini=... /asn=...CSY Start ###

Stop All Queues running on the server or specifically assigned to the server
...\uniface.exe /ini=... /asn=...CSY Stop

Sop One Queue where ### is the TPKCBTJOBQ or the NAME of the queue to start.
...\uniface.exe /ini=... /asn=... CSY Stop ###

An example of a fully defined command string to start all job queues specifically assigned to the server or not
assigned to a specific server is:
P:\Pathway\Uniface\7206\W 2K\bin\uniface.exe /ini=.\7206\SetW2K.ini /asn=.\7206\Set.asn CSY Start

Limiting the Job Queues Displayed

New [View] — [Job Queue ...] pull down menu options have been provided on the “Maintain Job Queues
Administrator Level” menu option.
These new pull down menu options limit the job queues that are displayed.

The additional [View] — [Job Queue ...] pull down menu options are:
Job Queue Servers
Windows
Unix
Job Queue Types
Standard
Background
Job Queue Status
Started
Paused
Stopped
Stopping
Job Queue Start Method
Automatically on any Server
Automatically on Specific Server
Manually on any Server

By default all [View] — [Job Queue ...] pull down options are checked on and therefore all queues are
displayed.

If any of the [View] — [Job Queue ...] pull down options are changed then the settings will be retained for the
remainder of the Pathway session.

le:

If the “Maintain Job Queues Administrator Level” menu option is accessed for a second time then any
modified [View] — [Job Queue ...] settings from the previous access are retained.

If a new Pathway sessions is started the [View] — [Job Queue ...] pull down options revert back to the default
setting and all queues are displayed.

Example Usage

If Background Job Queues that are specifically used for Multi Batching the periodic Rates Generation batch
functions have been a assigned a Start Method of “Manually on any Server” then they can be eliminated them
from the display by checking off the [View] — [Job Queue Start Method] — [Manually on any Server] pull down
menu option.

le:
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Development for 02.14.004 =181 x|
File Edit | Yiew Search Associated Tools Help
Zoom Chrl4Z o =] B4

Quick Zoaom ChHHD

i L

[ Message Frame Chrl+M ol x|

= Job Queue Server Tvpe 3
Job Gueue Type . Job Gueue Type Status Jobs =
Job Queue Status 3 | [tandard Job Queue Stopped :l ;l

4 v Sukomatically on any Server Background Job Queus Stopped ﬂl
v Automatically on Specific Server Standard Job Queve Stopped 2

THREALA Threading Job Qu W Background Jok Guesue Stopped il
THREADZ Threading Jok & Backaround Jokb Queus Stopped :I
THREADS Threadding Jok Gusus 3 Background Job Queus Stopped i J
THREADY Threading .Jok CGueue 4 Background Joh Guesue Stopped il
THREADS Threading Jok Queue 5 Backaround Jokb Queus Stopped :I
LIMI Uiz Server Standard Job Queus Stopped ) :l'l

— Gueue Details
Glueue W
Description |Threading Job Queue 1
Aszzignmert File |.\7206'5et.asn
Inttizlization File |\7206'SetW2K.ini

Start Method |Manually on any Server =1 Eerer |

JoE EUEUE Tiype (% B E U an ok AU E | Stam arl ok G EE

Skark Stop | Resurne | Pause | Inserk | (94 I Cancel |
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IDispIav the Job Queues with a Start Method of Manually on any Server, j |W |T

Selecting the “Manually on any Server” option will toggle the check indicator to off and all the Job Queues
with this Start Method are eliminated from the display.

+ Development for 02.14.004 ===l
File Edit “iew Search | Associated Tools Help
B System Menu i ] 4|

= - T - —~ L | oo . |

1ol x|

— Queue —— Description Job Queue Type Status Jobs —
HIGH_& High Priority Queue Standard Job Gueue Stopped il ;I
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L AN MC ictorian Yaluations Background job gueus Backaround Jokb Queus Stopped is
MORMAL G Marmal Pricrity Standard Job Queus Stopped ﬂl
POF_G Convert document to POF & Email Background Joh Guesue Stopped s
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LIMI Uiz Server Standard Job Queus Stopped ﬂl
LIMIAA Unix Server Background Job Gueus Stopped s
[IORT iord Processing Queue Standard Job Gueue Stopped -

— Queue Details
QUELE [WORD
Description  |Word Processing Queue
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Batch Form Maintenance
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An additional “Batching Allowed” search field has been provided on the “Batch Processing >> Batch Form
Maintenance” menu option.

The available options for the “Batching Allowed” search field are:

1) Yes - Display batch jobs that are capable of being “multi-threaded”.

2) No - Display batch jobs that are not capable of being “multi-threaded”.

3) (any) - Display batch jobs irrespective of whether they are that are capable of being “multi-threaded”.

The new search profile field enables you to locate batch jobs that are capable of being “multi-threaded” and
determine whether Batching queues have been assigned.
le:

B Batch Form Search Profile -10| x|

Contral Farm
De=crigption

Allove Threading  (CEENEEGEG -
Job Gueus Cverride L}I | |

Search Close |
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Job Maintenance

This section describes the options available for maintaining and monitoring the job queues used within the
Batch Processing system as well as the jobs which have been submitted for processing to these job queues.
The options available will depend on whether Job Queue Maintenance is accessed at an Administrator
authority level.

Job Queue Maintenance Form

This Form enables the maintenance of certain aspects of the defined job queues. If accessed with an
Administrator authority level, the current status of the job queues can be controlled and new job queues may
be added. If not accessed with an Administrator authority level, this form will allow enquiry on job queue
details only.

Additionally the User is able to further define the display of the Queues by using the View / Job Queue pull
down menu options available on the form. Please refer to the heading ‘Limiting the Job Queues Display’

below the form picture.

=
— Glueue De=zcription Job Cueue Type Status Jobs —
ACREXTRRL Customer Service Background Processing Gueus Background Job Queue Stopped -
BACKGRNDO Threading Job Queus 1 Background Job Queue Stopped ids
BACKGRNDOZ Threading Job Gueues 2 Background Job Gueue Stopped ;l
BACKGRNDOS Threading Job Gueue 3 Background Job Queue Stopped ids
BACKGRMNDO4 Threading Job Queue 4 Background Job Queue Stopped _|
BACKGRMNDOS Threading Job Queue 5 Background Job Queue Stopped uss
BACKGRNDOG Threading Job Queus 6 Background Job Queue Stopped il
BACKGROUND|  |Backoground Receipting Background Job Gueue Stopped ;l
COLEXPORT Export cHAR Background Job Queue Stopped ids :!'I
— Queue Details
Geue m
Dezcription  |Customer Service Background Processing Oueue
Assignment File |.13301'SetD0OL.asn
Inttizlization File [,\8301'Set.ini
Start Method  [Automatically on any Server ~| Server I—
Job Gueus Type (% Backoraund Job Guele = Etandatd Jok EHeiE
Skark Skop Resurme | Pause | Insert | Ok Cancel

Job Queue Maintenance Form
Limiting the Job Queues Displayed

New [View] — [Job Queue ...] pull down menu options are provided on the “Maintain Job Queues
Administrator Level” menu option. These pull down menu options limit the job queues that are displayed.

The additional [View] — [Job Queue ...] pull down menu options are:
Job Queue Servers
Windows
Unix
Job Queue Types
Standard
Background
Job Queue Status
Started
Paused
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Stopped
Stopping

Job Queue Start Method
Automatically on any Server
Automatically on Specific Server
Manually on any Server

By default all [View] — [Job Queue ...] pull down options are checked on and therefore all queues are
displayed.

If any of the [View] — [Job Queue ...] pull down options are changed then the settings will be retained for the
remainder of the Pathway session.

le.:

If the “Maintain Job Queues Administrator Level” menu option is accessed for a second time then any
modified [View] — [Job Queue ...] settings from the previous access are retained.

If a new Pathway sessions is started the [View] — [Job Queue ...] pull down options revert back to the default
setting and all queues are displayed.

Example Usage

If Background Job Queues that are specifically used for Multi Batching the periodic Rates Generation batch
functions have been a assigned a Start Method of “Manually on any Server” then they can be eliminated from
the display by checking off the [View] — [Job Queue Start Method] — [Manually on any Server] pull down menu
option.

l.e.:

%

N N e

[z #1125 Crmuns s Dt Marhasd M o e S R

Selecting the “Manually on any Server” option will toggle the check indicator to off and all the Job Queues
with this Start Method are eliminated from the display.

Queue

This field contains the names of the available queues for job processing. No modification or deletion of this
field is allowed. Maintenance of queue details can be performed on the lower part of the form if required.

Description

This field contains the names of the descriptions associated with the available queues for job processing. No
modification or deletion of this field is allowed. Maintenance of queue details can be performed on the lower
part of the form if required.

Job Queue Type
The type of Job Queue that the Queue has been defined is displayed in this field. This is either ‘Standard Job
Queue’ or ‘Background Job Queue’.

Status
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This field contains the current status of the job queue. No modification or deletion of this field is allowed.
The status of the Job Queue may be one of the following.

e Started - jobs may be submitted and will be processed

e Stopping — the current job will complete processing, no further jobs will be processed but they may be
submitted

e Stopped - no jobs will be processed but they may be submitted

e Paused - no jobs will be processed but they may be submitted

The Status of the job queue may be amended using the buttons available on the Job Queue Maintenance
form (Start, Stop, Pause, Resume). These buttons will only be available with an Administrator authority level.

Jobs Detail Button
By selecting the Jobs Detail Button, the jobs that are currently scheduled, terminated abnormally or
processing on the selected job queue may be viewed and maintained.

Queue

This field contains the name of the queue which is highlighted on the top part of the form. The job queue
names may be up to 10 characters. The naming of queues is user definable, therefore they may be named
High, Low, Normal or given other descriptions (e.g. created for individual Applications).

Description
This field contains a further description of the queue which is highlighted on the top part of the form.

Assignment File
This field contains the assignment file which will control the batch processing function. The assignment file
will default from the System Parameter file and may be overridden if required.

This field is also used to define that the queue is a Unix job queue. By entering in the word ‘UNIX’ in this field
the system identifies the job queue as being able to run on the Unix server.

Initialisation File
This field contains the initialisation file which will control the batch processing function. The initialisation file
will default from the System Parameter file and may be overridden if required.

Start Method
The Start Method field is used to control how and where Job Queues are started.

NOTE: This facility is only applicable to Windows based Job Queues. Unix based Job Queues continue to
operate via the ‘cron’ job entities.

The ‘Start Method’ determines how Windows based Job Queues are started. The following options are
available via the dropdown:

) Automatically on any Server
o Manually on any Server
) Automatically on Specific Server

Automatically on any Server
This is the default Option. The Job Queue will automatically start on the first Windows based batch server
that performs a scheduled State All Job Queues operation.

This Start Method should be defined for all general purpose ‘Standard Job Queues’ and ‘Background Job
Queues’.

Manually on any Server
The queue can only be started manually via the ‘Maintain Job Queues Administrator Level’ menu option.

The automatically scheduled Start Batch Queue operations will not affect any Queues defined with this
method.

This Start Method should be defined on “Background Job Queues’ used for specific functions and therefore
the queues do not need to be started automatically on a daily basis.
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An example of this would be Background Job Queues that are specifically used for Multi Threading the
periodic Rates Generation batch functions.

Automatically on Specific Server
This Start Method is used in conjunction with the ‘Server’ field to determine which Windows based batch
server should start the Queue.

The Queue will only be started when the automatically scheduled Start Queue operation is performed on a
server specified in the ‘Server’ field.

The Queue will not be started when the automatically scheduled Start Queue operation is performed on a
server that is different to that specified in the ‘Server field.

This Start Method should be defined on ‘Background Job Queues’ used for Multi Batching across multiple
batch servers.

For example if you have defined a Multi Batching environment with six “Background Job Queues’ that are
serviced by two different Windows based batch servers, specify the first batch server for the first three
queues and the second batch server for the second three queues.

A Queue that has been defined to start on a specific server can still be manually started on any server via the
“Maintain Job Queues Administrator Level” menu option. When the Queue is manually started on another
server via this menu the following message is displayed:
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Server

If the Start Method has been defined as ‘Automatically on Specific Server’ then the Server field is available for
the User to enter in the Server Name that the Job Queue is to run on.

Job Queue Type

The Job Queue Type determines what type of Job Queue the Queue is used for. The available options are
‘Background Job Queue’ or ‘Standard Job Queue’.

Start Button

By pressing this button, a job queue with a status of ‘Stopped’ will be “Started”. All jobs that are submitted to
a Started job queue should be processed on arrival sequence.

Stop Button
By pressing this button, a job queue with a status of “Started” will be “Stopped”. Jobs that are submitted to a

Stopped job queue will not be processed until the job queue is restarted.

Forcing a Queue to Stop

When a job queue is stopped via the “Maintain Job Queues Administrator Level” menu option the queue is
placed into a “Stopping” state until the batch job currently being processed completes.
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If the session that is servicing the job queue has terminated then the job queue will remain in a “Stopping”
state until the “Processing” batch job is deemed “Inactive” and automatically terminated.

It may take as long as one hour for a “Processing” job to be deemed as “Inactive” and therefore the queue
cannot be restarted during this period.

The job queue Stop function detects this situation and provides an interactive dialog message to allow the
user to force the queue to stop.
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The option to force the queue to stop should only be selected if it can be independently verified that the
session servicing the queue is no longer active.

If care is not taken in this respect it is possible that the same queue may be serviced by two sessions which
could lead to potential problems.

Resume Button
By pressing this button, a job queue with a status of “Paused” will be “Resumed”.

Pause Button
By pressing this button, a job queue may be “Paused” from processing jobs. The Pause button may be used
to temporarily stop the processing of jobs.

Submitted Job Maintenance Form — Standard Job Queue

This form enables the maintenance and deletion of jobs that have been submitted to the selected job queue.
The maintenance features that are available include the ability to hold a submitted job from processing,
change the job queue, change the date and time that a job is to begin processing and change the priority of a
job.

The ability to Resume a terminated job (which is restartable) also exists from this form.
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-0l
Gueue [ECD [End Of Day Job Gueue Job Queue Type  [Standard Job Gueue
Status  [Stopped Last DateTime Started [12-Jan-2004 14:13:26 Last DatesTime Stopped  [12-Jan-2004 14:14:09
Lazt Started on Server [ADEALSLGOO0S Lazt Active DatedTime  [12-Jan-2004 141326
—Jok Name Uset Idertifier — Description DatesTime ta Run Status |
::ines ‘Write-Back Generatior|  |WOODHEG qogog 05-Jan-2004 16:11:49 Terminated - Processing Assessment re| -
Pending Fines Control caller WIDDDHES Baulkham Hills 1297540 05-Jan-2004 16:11:49 Scheduled
Pending Fines Control caller WIDDDHES baulkham hills 1297540 05-Jan-2004 16:11:49 Scheduled
Fines Write-Back Generatior]  |[WOODHEG qagog 09-Jan-2004 09:05:01 Scheduled
Pending Fines Control caller WIDDDHES Baulkham Hills 1297540 09-Jan-2004 09:05:01 Scheduled
Pending Fines Control caller WIDDDHES baulkham hills 1297540 09-Jan-2004 09:05:01 Scheduled
Fines Write-Back Generatior]  |[WOODHEG qagog [12-Jan-2004 14:16:534 Scheduled
Pending Fines Control caller WIDDDHES Baulkham Hills 1297540 [12-Jan-2004 14:16:534 Scheduled
Pending Fines Control caller WIDDDHES baulkham hills 1297540 [12-Jan-2004 14:16:534 Scheduled :!'I
— Search Profile
Joh Matme
User Idertifier
Description
DratedTime to Run
Statuz  [(AIl} -
Terminate | [ olifs | Hald | Helease Resume Delete Search | o] 4 I Cancel

Submitted Job Maintenance Form

Queue

This field contains the name and description, type and status of the job queue which contains the listed
submitted jobs. No modification or deletion of this field is allowed.

Job Queue Type
The Type of Job Queue being viewed is displayed in this field. This could either be Standard Job Queue or
Background Job Queue

Status
This field contains the current status of the job queue. No modification or deletion of this field is allowed.
The status of the Job Queue may be one of the following.

e Started - jobs may be submitted and will be processed

e Stopping — the current job will complete processing, no further jobs will be processed but they may be
submitted

e Stopped - no jobs will be processed but they may be submitted

e Paused - no jobs will be processed but they may be submitted

The Status of the job queue may be amended using the buttons available on the Job Queue Maintenance
form (Start, Stop, Pause, Resume). These buttons will only be available with an Administrator authority level.

Last Date / Time Started
The Date and Time the Job Queue was last Started is displayed in this field.

Last Date / Time Stopped
The Date and Time the Job Queue was last Stopped is displayed in this field.

Last Started on Server

For Unix based Job Queues the ‘Last Started on Server’ field will always contain ‘UNIX’. For Windows based
Job Queues the ‘Last Started on Server’ field will contain the ‘Computer Name’ of the Windows based
computer that last started the Queue. This information is useful in determining the actual server on which the
Queue is started.

Last Active Date / Time

The ‘Last Active Date/Time’ field is periodically updated by the session that is servicing a Job Queue as it
processes an actual batch job or actively polls for the arrival of new batch jobs. If the ‘Last Active Date/Time’
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is not periodically updated then this usually means that the session that is servicing the Queue has
terminated abnormally.

The ‘Last Active Date/Time’ information is used upon selection of the ‘Maintain Job Queues Administrator
Level menu option to determine whether a ‘Started’ queue has been inactive for more than one hour. This
situation arises when a Job Queue is started on a Windows batch server or on a Unix batch server and the
session that is servicing the Job Queue terminates due to some form of system problem.

The batch queues that are deemed to be ‘Started’ but ‘Inactive’ are automatically ‘Stopped’ and a status
message is placed in the Message Frame to indicate what batch queues have been stopped.

For example

Job Queue NORMAL_Q has been updated from Started to Stopping as there has been no activity on the
queue for one hour.

Job Queue NORMAL_Q has been updated from Stopping to Stopped as there are no processing jobs on the
queue.

This functionality prevents job queues being shown as ‘Started’ when the actual session on the batch server
has been terminated.

Job Name

This field contains the name of the job which has been submitted for processing. Jobs submitted to the job
queue may be report, update or report and update. Jobs which have been scheduled but have not
commenced processing, may be deleted from the job queue if required.

User Identifier
This field contains the identifier of the user who submitted the job for processing.

Description
This field contains the description of the job which has been submitted. The description can be entered when
a job is submitted and can be used to further identify the job which is to be processed.

Date/Time to Run
This field contains the date and time that the scheduled job is due to run. This information will enable jobs
which have been submitted with a delayed date or time to be identified.

Status
This field contains the current status of the submitted job. Submitted jobs may have one of the following
status.

Scheduled - job has been submitted but has not commenced processing
Processing - job is currently being processed by the batch processing function

Held - job has been manually held using the Hold button, or scheduled as a held job
Terminated - job has ended abnormally

Jobs which do not contain one of these status will be removed from the Submitted Job Maintenance list (i.e.
Completed jobs).

¥ The Search Button may be used to refresh the screen as the status is changed during the processing of a
job.
¥ Zoom the Status Field of a “Processing” job to see the percentage complete.

Search Profile - Job Name
Enter a Job Name on which to base your search and use the Search button to initiate the search. Wildcard
searching is available on this field.

Search Profile - User Identifier
Enter a User ldentifier on which to base your search and use the Search button to initiate the search.
Wildcard searching is available on this field.

Search Profile - Description
Enter a Description on which to base your search and use the Search button to initiate the search. Wildcard
searching is available on this field.
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Search Profile - Date/Time to Run
Enter a Date/Time to Run on which to base your search and use the Search button to initiate the search.
Wildcard searching is available on this field.

Search Profile - Status
Select a Status on which to base your search and use the Search button to initiate the search. Five options
are available from the drop-down list.

Held
Processing
Scheduled
Terminated
(Al

Hold Button
By pressing this button, a job which has been scheduled, but has not yet begun processing, may be Held
from processing. All jobs submitted to the job queue will jump’ a held job and process normally.

Modify Button
By pressing this button, a job which has been scheduled, but has not yet begun processing, may be displayed
to modify information such as the Queue, Date / Time to Run and Priority.

Release Button

By pressing this button, a job which has been previously submitted as held, or manually held, may be
released. Providing the current job queue is Started, the job should commence processing as soon as it has
been released and the current job completes.

Resume Button
By pressing this button, jobs which have ended abnormally (e.g. power failure, abnormal PC shutdown) may
be restarted.

Note - only certain jobs are able to be restarted. Refer to Batch Form Maintenance parameter to determine
whether a job is restartable.

Terminate Button
This button is used by the system administrator to terminate Batch Jobs with a “Processing....... ” status. The
button is dimmed for any other user accessing the Submitted Job Maintenance.

Selecting the Terminate button will display a conformation message along the lines of “Do you really want to
Terminate the XXXXX Batch Job?” (XXXXX denotes the Batch Job that will be terminated).

Selecting “Yes” to this message will result in the status of the Batch Task being switched from
“Processing.....” to “Pending Termination — Processing......”. In addition, an e-mail message will be sent to

the user that submitted the job informing them of the termination.

All batch jobs are designed to periodically search for a status of “Pending Termination” and when one if
found, the status of the Batch Task will change to “Terminated — Processing.....”

Delete Button
This button is used to delete Batch Jobs that are waiting to process or have been terminated. Highlight the
Batch Job to be deleted and select the Delete Button or press F11.

Submitted Job Maintenance Form — Background Job Queue

This form enables the maintenance and deletion of jobs that have been submitted to the selected job queue.
The maintenance features that are available include the ability to hold a submitted job from processing,
change the job queue, change the date and time that a job is to begin processing and change the priority of a
job.

The ability to ‘Resume’ a terminated job (which is restartable) also exists from this form.
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 Background Jobs Maintenance -0l x|

CQueue [BACKGROUND [Background Receipting Job Quele Type  |Background Job Gueus
Status [Stopped Lazt DaterTime Started  (21-Jul-2004 10:34:52 Lazt DateTime Stopped  [21-Jul-2004 10:45:34
Lazt Started on Server  |ADE-PCOOK Lazt Active DatedTime  [21-Jul-2004 10:45:28

—Farm

Description Uzet Idertifier — DatedTime to Run Status

— Search Profile
Background Form ||
Description

User Idertifier
DratedTime to Run
Statuz  [(AIl} -

Terminate | [ olifs | Hald | Helease Resume Delete Search | o] 4 I Cancel

Background Jobs Maintenance Form

Queue

This field contains the name and description, type and status of the job queue which contains the listed
submitted jobs. No modification or deletion of this field is allowed.

Job Queue Type
The Type of Job Queue being viewed is displayed in this field. This could either be Standard Job Queue or
Background Job Queue

Status
This field contains the current status of the job queue. No modification or deletion of this field is allowed.
The status of the Job Queue may be one of the following.

e Started - jobs may be submitted and will be processed

e Stopping — the current job will complete processing, no further jobs will be processed but they may be
submitted

e Stopped - no jobs will be processed but they may be submitted

e Paused - no jobs will be processed but they may be submitted

The Status of the job queue may be amended using the buttons available on the Job Queue Maintenance
form (Start, Stop, Pause, Resume). These buttons will only be available with an Administrator authority level.

Last Date / Time Started
The Date and Time the Job Queue was last Started is displayed in this field.

Last Date / Time Stopped
The Date and Time the Job Queue was last Stopped is displayed in this field.

Last Started on Server
This field shows the Server that the Background Queue was last started on.

Last Active Date / Time
The Date / Time that the Background Queue was last active on the Server displayed in the Last started on
Server field.

Form
This field contains the Form name of the process which has been submitted for processing.
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Description
This field contains the description of the process which has been submitted

User Identifier
This field contains the identifier of the user who submitted the processing form.

Date/Time to Run
This field contains the date and time that the scheduled job was placed on the background queue.

Status
e This field contains the current status of the submitted process.

Y The Search Button may be used to refresh the screen as the status is changed during the processing of a
job.
% Zoom the Status Field of a “Processing” job to see the percentage complete.

Search Profile — Background Form

Enter a Background Form on which to base your search and use the Search button to initiate the search.
Wildcard searching is available on this field.

Search Profile - Description

Enter a Description on which to base your search and use the Search button to initiate the search. Wildcard
searching is available on this field.

Search Profile - User ldentifier

Enter a User Identifier on which to base your search and use the Search button to initiate the search.
Wildcard searching is available on this field.

Search Profile - Date/Time to Run

Enter a Date/Time to Run on which to base your search and use the Search button to initiate the search.
Wildcard searching is available on this field.

Search Profile - Status

Select a Status on which to base your search and use the Search button to initiate the search. Five options
are available from the drop-down list.

Held
Processing
Scheduled
Terminated
(Al

Hold Button

By pressing this button, a job which has been scheduled, but has not yet begun processing, may be Held
from processing. All jobs submitted to the job queue will ‘jump’ a held job and process normally.

Modify Button

By pressing this button, a job which has been scheduled, but has not yet begun processing, may be displayed
to modify information such as the Queue, Date / Time to Run and Priority.

Release Button

By pressing this button, a job which has been previously submitted as held, or manually held, may be
released. Providing the current job queue is Started, the job should commence processing as soon as it has
been released and the current job completes.

Resume Button

By pressing this button, jobs which have ended abnormally (e.g. power failure, abnormal PC shutdown) may
be restarted.

Note - only certain jobs are able to be restarted. Refer to Batch Form Maintenance parameter to determine
whether a job is restartable.

Terminate Button
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This button is used by the system administrator to terminate Batch Jobs with a “Processing....... ” status. The
button is dimmed for any other user accessing the Submitted Job Maintenance.

Selecting the Terminate button will display a conformation message along the lines of “Do you really want to
Terminate the XXXXX Batch Job?” (XXXXX denotes the Batch Job that will be terminated).

Selecting “Yes” to this message will result in the status of the Batch Task being switched from
“Processing.....” to “Pending Termination — Processing...... ”. In addition, an e-mail message will be sent to

the user that submitted the job informing them of the termination.

All batch jobs are designed to periodically search for a status of “Pending Termination” and when one if
found, the status of the Batch Task will change to “Terminated — Processing.....”

Delete Button
This button is used to delete Batch Jobs that are waiting to process or have been terminated. Highlight the
Batch Job to be deleted and select the Delete Button or press F11.

Scheduled Job Maintenance Form

This form enables the Queue, Date/Time of processing and Priority of a job to be maintained for jobs which
are not currently being processed. This form is accessed using the Modify button from Submitted Job
Maintenance Form for a Job Queue that is defined as a ‘Standard Job Queue’ Type.

B scheduled Job Maintenance =10 x|

Contral Form  |LRACTS30 Fines Wite-Back Generation Control
zer ldertifisr  |WOODHEG Greg Woodhead

Deszcription  |fines write back test
CueuE | [End Of Day Job Queus
DatelTime to Run [15-Mar-2004 10:00:01

Pricrity EE

o4 Cancel |

Scheduled Job Maintenance Form

Control Form
The Name of the Control Form and its Description of the submitted Job are displayed in these fields.

User Identifier
The User Identifier and the Name of the User who has submitted the Job are displayed in these fields.

Description
The Description that was entered when the Job was submitted is displayed in this field. The Description can
be changed or updated from this form.

Queue

This field enables a job to be directed to a different job queue for processing. The pop-up button may be
used to select from a list of available job queues.

Date/Time to Run

This field contains the date and time that a job is scheduled to run and may be amended as required. Double
clicking on the field will initiate the default calendar which can be used to nominate the required date and time
of processing. Jobs may be delayed for later in the day, or for a future day if required.
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Priority
This field enable the priority of a scheduled job to be amended. Those jobs with a lower priority number will
be processed first within the job queue.

Background Job Maintenance Form

This form enables the Queue, Date/Time of processing and Priority of a job to be maintained for jobs which
are not currently being processed. This form is accessed using the Modify button from Submitted Job
Maintenance Form for a Job Queue that is defined as a ‘Background Job Queue’ Type.

B Background Job Maintenance =10 x|

Background Form  |CwFH1050 end Tazk Reminder Email
U=er ldertifier  |COOKP Pat Cook

Queus [CWFTASKRM B9 [workflow Task Reminder Job Queus
DatefTime to Run |[06-Feh-2005 10:28:49

Pricrity IEH

o4 Cancel |

Background Job Maintenance Form

Background Form
The Name of the Control Form and its Description of the submitted Job are displayed in these fields.

User Identifier
The User Identifier and the Name of the User who has submitted the Job are displayed in these fields.

Queue

This field enables a job to be directed to a different job queue for processing. The pop-up button may be
used to select from a list of available job queues.

Date/Time to Run

This field contains the date and time that a job is scheduled to run and may be amended as required. Double
clicking on the field will initiate the default calendar which can be used to nominate the required date and time
of processing. Jobs may be delayed for later in the day, or for a future day if required.

Priority
This field enable the priority of a scheduled job to be amended. Those jobs with a lower priority number will
be processed first within the job queue.

Job Queue Pop Up Form

This form enables selection of a job queue from a list of available options when redirecting jobs to different
gueues.

Note: This form is also used as a Selection Form when accessing the Maintain Job Queue option in non-
administrator mode. This enables a particular job queue to be selected to view the currently processing and
scheduled jobs.
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1o/
— GLEue Description Job Queue Type Status |
|INFTHRE.&.D2 |Infu:umar‘t Threading Cueue 2 Background Job Queue Stopped ;I
IMFTHREADS Infomatt Threading Gueues 3 Background Job Gueus “topped
LRATHREAD LFRA Job gqueue 1 Background Job Queue Stopped
LRATHREADZ LRA Job gqueue 2 Background Job Queue Stopped
LRATHREADS LFRA Job gqueue 3 Background Job Queue Stopped
LEATHREADY LEA Job Gueus 4 Background Job Gueus =topped J
L% ictorian Yaluations Background Job Queue Stopped
L2 ictorian Yaluations Background Job Queue Stopped
POF_2 Convert document to PDF & Email - ADEAUSLGOD|  [Background Job Cueue Stopped _vrl
— Search Profile
GILELE
Descrigption
Search Select Close

Job Queue Selection Form

Queue
This field contains the job queues which are available for selection.

Description
This field contains a further description of the job queues which are available for selection.

Job Queue Type

The Job Queue Type displays whether the Queue has been set as either a Background Job Queue or a
Standard Job Queue.

Status

This field contains the current status of each listed job queue. Where the Job Queue Pop Up form is being
utilised to move a job to a different job queue, this enables you to identify immediately, the status of all
current job queues.

Search Profile - Queue

Enter a job queue on which to base your search and use the Search button to initiate the search. Wildcard
searching is available on this field.

Search Profile - Description

Enter a job queue description on which to base your search and use the Search button to initiate the search.
Wildcard searching is available on this field.

Submitted Job Pop Up

This form enables selection of Jobs that have been submitted The form displays the status of the Job. The
status could be Completed, Terminated or Processing.

Note - this form is displayed when the Run Number Pop Up button has been selected from the Export
Control Form.
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B Submitted Job Pop Up =] E3

— Description Run Mumber — Uzer Identifier —— DatesTime ta Run —
Apdate conzold & unprocessed 219975  JCOOKP 04-Feb-2002 16:59:51 -
full report only 29974 |[COOKP 04-Fekh-2002 16:57.28
conzol & unprocess 215641 COOKHP 19-0ct-2001 16:57:.02
cletail 218640(  |[COOKP 19-0ct-2001 1635611
con & unprocessed 218547 [ JCOOKP 18-0ct-2001 11:18:40
full report only 28546  |[COOKP 15-0ct-2001 11:17.26
conzol & unprocessed 218242 JCOOKP 15-0ct-2001 11:46:35
detail report only 28241 COCKP 15-0ct-2001 11: 40011
consolidate & unprocessed 217a7a(  JCOoaKpP 08-Oct-2001 21:23:20 _vrl

Cantral Farm  [CFICE000 Ledger Tranzaction Export Control |
Status  [Completed
Processing Summary  |Ledger Transaction Report: Update and Report ;l
Murmber of Transaction Sets Processed: G965 =
— Search Profile
Description |

Search Select Cloze

Submitted Job Pop Up Form

Description
The Description of the Job that was entered by the User is displayed in this field.

Run Number
The Run Number associated to the Job is displayed in this field.

User Identifier
The Identifier of the User who submitted the Job is displayed in this field.

Date/Time to Run
The Date and Time that the Job was processed is displayed in this field.

Control Form
The Control Form and its Description are shown in this field for the Job that was submitted.

Status
The Status of the Job is displayed in this field. The Status can be Completed, Terminated or Processing.

Processing Summary
The Processing Summary information displays a brief update of what the Job has done. For example
‘Number of Transactions Processed’, ‘Number of Transactions Exported’.

Search Profile - Description

Enter a job queue description on which to base your search and use the Search button to initiate the search.
Wildcard searching is available on this field.
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The following topics are covered in this section:

Command Strings
Batch Job Options
Batch Form Enquiry
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Command Strings

This section describes the command strings for schedule tasks. These include Starting Job Queues and also
scheduling End of Day Batch Processing to occur.

JOB QUEUES
The ‘command string’ options are:-

Start All Job Queues specifically assigned to the server or not assigned to a specific server
...\uniface.exe /ini=... /asn=...CSY Start

Start One Queue where ### is the TPKCBTJOBQ or the NAME of the queue to start.
...\uniface.exe /ini=... /asn=...CSY Start ###

Stop All Queues running on the server or specifically assigned to the server
...\uniface.exe /ini=... /asn=...CSY Stop

Stop One Queue where ### is the TPKCBTJOBQ or the NAME of the queue to start.
...\uniface.exe /ini=... /asn=... CSY Stop ###

An example of a fully defined command string to start all job queues specifically assigned to the server or not

assigned to a specific server is:
P:\Pathway\Uniface\7206\W 2K\bin\uniface.exe /ini=.\7206\SetW2K.ini /asn=.\7206\Set.asn CSY Start

END OF DAY BATCH PROCESSING

The Pathway End of Day process allows for the automatic submission via scheduling software thus
eliminating the need for manual submission on a regular basis.

The scheduling software used to automatically start and stop the Pathway Batch Queues should also be used
to automatically submit the Pathway End of Day process.

Eg:

- The JobSched.exe program supplied with Pathway in the “msc” directory.

- The standard Windows “Scheduled Task” available from the Control Panel.

- The “crontab” entries for Unix.

End of Day Parameters

The End of Day processing parameters indicate what applications are to be processed.
A special “ENDOFDAY” Named Set must be established to indicate what applications are to process when a
Pathway End of Day is automatically submitted.

Submit End of Day Command Strings

Either of the following “command string” can be used in the scheduling tools to submit the ENDOFDAY
process:

...\pathway.exe /EndOfDay
...\uniface.exe /ini=... /asn=...CSY EndOfDay

The “command strings” are identical to those used start or stop Pathway Batch queues apart from the
“EndOfDay” suffix.

If the “uniface.exe” command string is used then the standard log file will be updated to indicate whether the
End of Day process was automatically submitted.

If the “pathway.exe” command string is used then a unique log file will be created in the “tmp” directory
whenever the End of Day process was automatically submitted.
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& Batch_EndOfDay_20041122_090036.log - Notepad Y [m]

File Edit Format Help

2EEd4-11-22 @306 37,08 — UnLFace EEEELDH started _:J
H9:E8: 3F7 CBTHM BAE5]1 CSY Submit "EndOfDay

B3:10E: 32 CEBTH_DBEsd End of Day Submltted to Job Dueue HIGH_L.

2884-11-22 @9re0: 38,608 - Uniface session stopped

NOTE: Please refer to the End of Day section of the manual for full details on setups required.
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Batch Job Options

This section describes the various batch options which are available within the Batch Processing system.
These options are accessed via the Options button on individual Batch processing control forms and relate
specifically to the selected options.

Batch Job Options Form

This form allows the selection of various options which include saving defaults, selecting saved defaults,
removing defaults and scheduled jobs, removing and reprinting processed jobs.

B Batch Job Options I =]

Create System Default

Update User Default

Create Mamed Set

Update Mamed et

Select Saved Set

Delete Defauls & Current Jobs
Delete Processed Jobs

Prirt Processed Jobs

Export Processed Jobs

Form Statistics Enguiry

Cloze |

I A I

Batch Job Options Form

Batch Job Option Buttons
By pressing the options button for each of the listed batch options, further details on the option will be
accessed. The following options are available:

Create System Default / Update System Default

This option will allow access to the Processing Options Maintenance form to enable options to be entered
and saved as a system default. This means that whenever the form is activated by any user, the form will
use the system default.

The Option will change from Create System Default to Update System Default once a System Default has
been created. This will allow the System Default to be modified instead of having to delete the Default and
recreate it again. Once the System Default information has been modified it will only be necessary to select
the Option Button and then select the Update System Default button. This will then update the System
Defaults and display the Processing Options Maintenance form to allow further changes to it if necessary.

If the System Default is deleted the Option will revert back to Create System Default.

Create User Default / Update User Default

This option displays the Processing Options Maintenance Form to enable options to be entered and saved as
a user default. This means that whenever the form is activated by a particular user, the user’s defaults will be
used.

The Option will change from Create User Default to Update User Default once a User Default has been
created. . This will allow the User Default to be modified instead of having to delete the Default and recreate
it again. Once the User Default information has been modified it will only be necessary to select the Option
Button and then select the Update User Default button. This will then update the User Defaults and display
the Processing Options Maintenance form to allow further changes to it if necessary.

If the User Default is deleted the Option will revert back to Create User Default. Note that only the User who
the Default is for is able to delete their User Default.

Create Named Set
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This option displays the Parameter Set Maintenance Form which enables a set of parameters to be named
and saved for later use.

Update Named Set

This Option is only available once a Saved Set has been selected. When a Saved Set has been selected, if
the Saved Set is to be modified then once the information has been retrieved and updated, selection of the
Option button will display the Update Named Set button. Selection of the Update Named Set will allow the
original Saved Named Set to updated with the new information, rather than having to delete the original and
create a new Named Set.

Select Saved Set

This option displays the Saved Parameter Set Selection Form from which a saved set can be selected. Once
a Saved Set has been selected it is possible to change the information and update the Saved Set by using
the Update Named Set Option as long as the selected Saved Set was created as a Named Set and not a
User or System Default.

Delete Defaults and Current Jobs

This option displays the Defaults and Job Maintenance Form which enables Saved Sets, Scheduled and
Submitted Jobs to be deleted.

Delete Processed Jobs

This option displays the Processed Jobs Deletion Form which enables processed jobs to be deleted.

Print Processed Jobs

This option displays the Processed Job Print Form which allows processed batch jobs to be selected for
printing.

Export Processed Jobs

This option displays the Export Entity Selection Form which enables Batch Reporting Entities to be exported
to an ASCII file directly from the Batch Processing Options Form. This avoids the need to access the Query
System menu options to define an export format and perform the actual export of a reporting entity. The
button is dimmed if no processed jobs exist.

Form Statistics Enguiry

This option displays the User Job Enquiry Form which allows searching on users to display details of jobs run
by each user.

Processing Options Maintenance Form

This form will be accessed in two situations:

When saving System / User defaults and Named Sets via the Options button for a particular Control Form.
This enables a standard set of processing options to be defined along with the application specific details
When processing a job using the Process button, this form will also be accessed. If no defaults have been
defined, all appropriate details will be required before the job can be submitted.

The existing facility to email a batch job’s report to the submitting user has been enhanced (in Release 2.16)
to allow extra email recipients to be nominated. If Allow E-Mail has been checked on for a given control form
within Batch Form Maintenance, a new button labelled E-mail is visible when the Processing Options
Maintenance form is accessed from that control form. It is enabled when the E-Mail Report option is checked
on.

E Processing Options Maintenance = | Ellil

Description |Overdue Warning Report
Run Type [Interactive =
Print Header Page [
Printer [Hw | [Motepad wide |

E-mnail o Cancel |

Processing Options Maintenance Form
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Description

This field enables a user definable description to be entered for the submitted job. This will be particularly
relevant where defaults are being created, in order to describe the default record which is being saved.

For example

Full Name Removal - Report only

The description details will be seen on the Submitted Job Maintenance form which contains all jobs which are
scheduled or currently processing.

Run Type

This field contains the method that the job will processed by. Six options are available from the drop-down
list.

e Interactive - job not processed via the job queues, but immediately on the local PC

e Delayed - job submitted to job queue to be processed at a scheduled date and time

e Submit - job submitted to the job queue to be processed in arrival sequence when the job queue is
‘Started’.

e End of Current Day - job is scheduled to run during the End of Day processing

e End of Calendar Days - job is scheduled to run during the End of Day processing based on a Schedule of
Calendar days nominated.

e Permanent End of Day - job is scheduled to run during every End of Day process

NOTE - The selections available in the drop-down list may exclude some of the listed options if they have
been defined as unavailable for the selected job. (E.g. Interactive processing may not be allowed on jobs
which have a potentially long processing times).

Hold on Job Queue
If this checkbox is checked on, the selected job will be submitted to the required job queue with a status of
Held. This will require a manual release (via the Release button) on the Scheduled Job Maintenance form.

Run Date/Time

This field will only be available on jobs with a ‘Delayed’ Run Type when submitting the job via the Process
button. It enables a date and time of process to be nominated. This can be used to delay the job by minutes,
hours or even days.

Printer

This field enables selection of where to send the output of the job. Selection of printers, notepad or word will
be available to enable printing or spooling of interactive jobs.

Job Queue

This field enables a job queue to be selected on which to process the submitted job. The drop-down list will
provide a list of available options. The available job queues will depend on the options defined for the
selected job. Refer to the Batch Form Maintenance Chapter of this guide for further information on defining
available job queues.

Print Header Page

If this checkbox is checked on ,the final report produced will include a header page. The header page is a
standard prefix to the report which indicates the processing selections which were made during the report
submission.

Late End of Day
When this option is checked, the job can be run after the end of the current day. This option is used if, for
some reason, the End of Day job is not run at the end of the current day (e.g. power failure).

When this option is not checked, the job cannot be run after the end of the specified day.

E-mail Report
When this option is checked on, the Email button will become available.

Selecting the E-mail button displays the Email Report Recipient Maintenance form which allows email
addresses to be set up. When the job is processed a copy of the report will be included as an attachment to
the e-mail sent to notify the user, and any other email recipients which have been set up, that the job has
completed processing.
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Scheduling Options Maintenance Form

This form enables scheduling details to be completed for all batch jobs which are submitted with a Run type
of End of Calendar Days. The scheduling options may be accessed via the Schedule button, with the
additional option of accessing a Calendar to further finalise scheduled dates. Batch Jobs can be scheduled
up to 5 years in advance.

The following example is for a job scheduled monthly. The following frequency options are available

o Daily - provides the ability to exclude certain days

e Weekly - provides the ability to nominate the day of the week to run in addition to the entry of a recur
value.

e Fortnightly - provides the ability to nominate the day of the week to run

e Monthly - provides the ability to nominate the day of the month to run (99 indicates the last day of the
month). Also able to exclude certain months.

e <None> - The calendar may be utilised to nominate certain days for processing.

B scheduling Options Maintenance =10l x|

Schedule Date Range [07-Mar-2005  — [07-Mar-2006
Frequency |I'l.|'|4:rntl'|I1...r =

Date to Run I 99
Exclude Monthz | January j

February
March
April
May

June j

Calendar (0] 4 Cancel

Scheduling Options Maintenance Form

Schedule Date Range

This field enable you to nominate the date range that the scheduled dates will apply for. For example you
may wish to schedule a certain job over a week, month or year. The job will be scheduled for End of Day
processing over this date range. Using F2 or double clicking on the date range fields will initiate the Calendar
pop up which may be utilised in selection of required dates. The Date Range can be up to 5 years.

Frequency

This field enable the required frequency of processing to be selected. There are five options available from
the drop-down list.

Daily
Weekly
Fortnightly
Monthly
<None>

Recur Every Week(s)

Where the Frequency has been set as weekly the Recur Every field will be displayed to allow the use to
nominate when the Frequency is to occur over the weekly cycle. If set to 1 then it will run on a weekly basis.
If set to 2 then it will process the function every two weeks.

Exclude Days

This field enables certain days of the week to be excluded from processing. Multiple days may be highlighted
if required. This field will only be displayed if a Frequency of Daily is selected.
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Recur every weeks

The Recur every number of Weeks field is only available when the Frequency of Weekly has been
nominated. It is used in conjunction with the Run Day field. It is used to specify a recurring weekly interval
for the running of the batch function. The default value is 1 (i.e. the function will be scheduled to run every
week) but can be altered to any required higher value. For example if 3 was entered into this field then the
process would be run every three weeks.

Run Day

This field enables the day of the week that you wish the job to be processed to be selected. The drop-down
list enables the days Monday through to Sunday to be selected. This field will only be displayed if a
Frequency of Weekly or Fortnightly is selected.

Date to Run
This field enables you to nominate the day of the month that you wish the job to be processed. This field will
only be displayed if a Frequency of Monthly is selected

Y% An entry of 99 will process the job on the LAST DAY of the month.

Exclude Months
This field enables certain months of the year to be excluded from processing. Multiple months may be
highlighted for exclusion if required. This field will only be displayed if a Frequency of Monthly is selected.

Calendar Button

By pressing this button, additional calendar scheduling may be performed (i.e. Manually Exclude or Include
calendar days). The calendar button may be used in conjunction with a selected Frequency OR used to
specifically schedule required days where no frequency is nominated.

Calendar Dates Scheduling Form

This form enables the following processes to be performed

View all automatically scheduled dates (from the previous Scheduling Options Maintenance Form)
Manually schedule additional days for a certain job

Manually exclude scheduled days

View all scheduled days for the previously nominated date range

All scheduled jobs will be indicated using the video attribute colours which have been defined via the
Calendar colour parameters. (Refer to the Calendar User Guide).

£ Calendar Dates Scheduling  [H[=] [E3

Year 19497
Morth  [Movember 4] »]

—Mon —Tue Wed — Thu —Fri—Sat —Sun —

(%) (] 7] ] 3]
(79] [17] [z} [7] (] [=] (7
(7] [38] [13] (0] [=1] [=] [=5]
=] (=] (=] (7] (=) [=] (@)

Scheduling I anually Scheduled vI

0K Cancel

Calendar Dates Scheduling Form
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Year

This field will contain the year that the previously entered Start Date was entered in. The next/previous
buttons enable you to view other years which fall within the entered range.

Month

This field will contain the year that the previously entered Start Date was entered in. The next/previous
buttons enable you to view other months which fall within the entered range.

Next/Previous Buttons

By pressing the next and previous buttons, next and previous year and month details may be viewed, and
calendar dates maintained if required.

Calendar Days

This field contains all the existing calendar days for the displayed year and month. (E.g. Calendar Days of 1
to 31 will exist for December 1997).

Note - if the Start or End Date entered previously is within a month, the days displayed will start and end from
these dates.

Scheduling

This field indicates the scheduling status of all highlighted days. The following options are available from the
drop-down list

<None> - no scheduling for the highlighted calendar day

Manually Scheduled - the highlighted calendar day has been manually selected for scheduling via the
Calendar Dates Scheduling form

Manually Excluded - the highlighted calendar day has been manually excluded from scheduling via the
Calendar Dates Scheduling form.

Automatically Schedule - the highlighted calendar day has been previously selected for scheduling via the
Scheduling Options Maintenance form.

Email Report Recipient Maintenance Form

This form allows any number of internal or external email recipients to be set up to receive email generated
from the Report process.

It allows both Pathway users and external addressees to be nominated as extra email recipients. This begins
with selecting the relevant Address Type in the Recipient details at the bottom of the form. If an Address
Type of User is chosen, the User Identifier field is enabled and the E-Mail Address field is disabled. User
Identifiers entered must have been defined in the User Maintenance option on the System Administration /
Menu menu, and the standard User Pop Up form is available for selecting active users. If an Address Type
of External is chosen, the User Identifier field is disabled and the E-Mail Address field is enabled. This is a
free-format field in which any text typed is accepted as a valid external address. An error message is
displayed if duplicate User Identifier or E-Mail Address values are inserted.

Recipients entered on the Email Report Recipients Maintenance form are carbon copy addressees on the
email sent when the relevant job completes. The exception is if the submitting user has no email address, in
which case the recipients entered are the primary addressees. If any of the addresses cannot be resolved,
an error message is written to the message log, and the email is not sent.

Email Report Recipients can be saved with System Defaults, User Defaults and Named Sets.
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B Email Report Recipient Maintenance =10 x|

— Email Report Recipients
dzer |CHICCOE - Eddi Chicco
External  |bill johni@somewhere com.au

External |iohnsmithiE@council.com.au

— Recipient
Sddress Type (v LUseri (" External
Lser [dentifier  |CHICCOE ;}I [Eddli Chicco

E-MaillAddress

Insert (o] 4 Zancel |

Email Report Recipients

Email addresses (either internal or external) are added to this section of the form using the Insert button. The
entry section is located at the bottom of the form in the Recipient details. Select either the User or External
buttons and then either select or key in the relevant email address and click the Insert button to add it to the
list of recipients.

Recipient — Address Type

This field allows the user to specify whether the email address is to be an internal or an external one. If it is
to be an internal address, then the User button needs to be flagged on. This will cause the User Identifier
fields to become available and the Email Address field to become dimmed. For an external address, the
External button needs to be selected. This will cause the User Identifier fields to dim and the Email Address
field to become available.

The options available for selection are as follows:
. User
o External

Recipient — User Identifier

These fields become available when User is selected in the Address Type field. A Userid may be keyed in or
one may be selected from the Pop Up, then Tab pressed to add the email address to the list. The User
description is also loaded into the Description field. Selecting the Pop Up button displays the User Pop Up
form where a User may be selected.

Note: User Identifiers entered must have been defined in the User Maintenance option on the System
Administration / Menu menu, and the standard User Pop Up form is available for selecting active users.

Recipient — Email Address

If an Address Type of External is chosen, the User Identifier field is disabled and the E-Mail Address field is
enabled. This is a free-format field in which any text typed is accepted as a valid external address. An error
message is displayed if duplicate User Identifier or E-Mail Address values are inserted.

Parameter Set Maintenance Form
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This form enables individual parameter sets to be defined for a particular batch form.

"q Parameter Set Maintenance =]

Parameter Set IHAFH

Description [Identify unlinked Personal Hames

oK Cancel

Parameter Set Maintenance Form

For example:

A Cash Drawer Balance report may be required daily, with different submission parameters for each cash
drawer in use. If the required reports are defined as parameter sets (including processing options), the
process of submitting the reports will become much quicker and easier to perform.

Parameter Set
This field enables a 25 character code to identify each new Parameter set.

Description
This field contains a further description of each new Parameter set.

Saved Parameter Set Selection Form

This form will list all the parameter sets available for selection. This includes the System Default, individual
User Defaults and any individual saved Parameter sets

£4 Saved Parameter Set Selection _ O] =]
— Parameter Set Description
=ystem Default Identify all unlinked names
FIIRBERS Identify unlinked Campany Mames
AR Identify unlinked Personal Names

— Search Profile
Parameter Zet
Descrigtion

Search

Select | Cancel

Saved Parameter Set Selection Form

Parameter Set

This field contains the available parameter set codes. The following codes will be available
System Default

User Default (the code will be the user id)

Parameter Set Defaults (code will be as defined)

Description
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This field contains a further description of the available parameter set codes.

Search Profile - Parameter Set

Enter a Parameter set identifier (or part thereof) and use the Search button to initiate a search. Wildcard
searching is available on this field.

Search Profile - Description

Enter a Description (or part thereof) and use the Search button to initiate a search. Wildcard searching is
available on this field.

Defaults and Job Maintenance Form

This form is accessed from every option which allows batch processing. It enables an enquiry and deletion of
the following details.

e Saved User, System and Parameter set defaults for the selected option.
e End of day scheduled jobs (current, calendar and permanent.
e Submitted jobs which have not yet been processed (this will include any jobs terminated abnormally).

Note - the end of day scheduled job list will include jobs which were scheduled to End of Day, did not run and
were not flagged as Late End of Day. These jobs will have a submit earlier than the current date and will not
be scheduled in the current End of Day. These jobs will need to be removed manually, as they will not
process in the future.

"q Defaults and Job Maintenance M= E3
— Parameter et —— Dezcription
=y=tem Default Identify all unlinked names
lzer Detfault Identify unlinked Company Mames
2R Idertify unlinked Perzonal Mames
— scheduled Jok Run Type ———Submit Date ———— Last Run Date ——
— Submitted Jok DiatesTime to Run Submit Date ———— Job Status
Idertity all unlinked Mames | [05-howv-97 14:23:26 | [05-Mov-97 142326 | [Held
Delete 0K Cancel

Defaults and Job Maintenance Form

Parameter Set

This field contains a the short description of each default record. There are three types of defaults that may
be included

e System Defaults - the parameter set heading will be System Default. There may be only one system
default.

e User Defaults - the parameter set heading will be the user id that it was created under. Each user may
have one user default record.
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e Saved Parameter sets - the parameter set heading will be the heading that was assigned when the
default set was saved. There may be multiple saved parameter set defaults.

Description
This field contains a more detailed description of each parameter set default. This description is entered
when the default was created.

Scheduled Job
This field contains a description of all scheduled End of Day jobs. This description is entered when the job is
requested for processing.

Run Type

This field contains the Run Type of the scheduled End of Day jobs. This will indicate whether the scheduled
jobis

e End of Current day - will run for the current End of Day only

e End of Calendar days - the calendar system has been utilised to submit the job on selected calendar
days

e Permanent End of Day - will run every end of day.

Submit Date
This field indicates the date and time that the job was requested for processing.

Last Run Date
This field indicates the date that the job was last run by the batch system. This enables Calendar and
Permanent End of Day jobs to be tracked in regards to their processing times.

Submitted Job

This field gives a description of the job which have been submitted for processing but processing has not
completed. This will include the following scenarios.

e Job has been submitted to batch, but the required job queue is stopped or paused

e Job has been submitted to batch as delayed and the processing time has not been reached

e Job has been terminated abnormally during processing

e Job has been submitted as a held job

Date/Time to Run

This field indicates the date and time that the job was scheduled to run. This information could help to
determine whether the submitted job is not processing as it has been delayed, or whether there is another
reason that it is held.

Submit Date
This field indicates the date and time that the job was requested for processing.

Job Status
This field indicates the current status of the job. The job status is likely to be one of the following

e Scheduled - job has been submitted but has not commenced processing
e Held - job has been scheduled as a held job
e Terminated - job has ended abnormally

Export Entity Selection Form

This form is invoked by the Export Processed Jobs option button, and is used to perform the following
functions:

e Select a processed job, reporting entity, export format and perform an ASCII export.

e Maintain and/or create Export Formats for the reporting entities created by the batch form.

e Pull down menu check option (View/Record Count) can be used to display the number of records in each
export entity for the selected processed job. (This facility is useful to determine the approximate size of the
ASCII file prior to the export being performed.

e Display the “Processing Summary” details for the selected processed job.
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£ Export Entity Selection =]
— Description Fun Mumber — Uset dertifier Fun DatesTime S
203230 COOKP M1 -A0g-1999 1 5. 46: 37 .
¢ 200045 EMITHT ME-haye-1999 16:51:19
Company name 197269 RMETTLEE ME-Mar-1999 12:24:42
pjuery result 197265 METTLEE [E-Mar-1999 122329
Plames starting with & - save as user defaul 192338 FURBERZ [20-.Jan-1993 17 46:07 _vJ
— Processing Summary
lame Removal: Feport Only
Plumber of Peaple: 31
— Batch Jok Extract Entity Record Court ——
|CRF'N.E.EI1 | Names to be Removed
— Expott Format Export S mport
hiame removal | Export Only [
— Export Options
Expart File |c:tempierpnajs.tut L}I
File Option  {* Replace " Append
Define E spart Cancel |

Export Entity Selection Form

Description
The description entered at the time the job was processed is displayed in this field.

Run Number
The Run Number automatically assigned to the job at the time the job was processed is displayed in this field.
The Run Number is a unique number assigned to all processing functions.

User Identifier
The User Identifier is the userid for the person who submitted the job.

Run Date/Time
The Run Date and Time that the job commenced processing are displayed in this field.

Processing Summary

Information relating to each processed job is displayed in this field. For example the name of the report and
the number of records that have been extracted or updated could be displayed. The information will change
as you move through the list of jobs displayed.

Batch Job Extract Entity

The entity associated with the Batch Job is/are displayed in this area. There could be more than one entity
associated to the process. If this is the case, all the associated extract entities would be displayed.

Record Count

The number of records that have been extracted into the Extract Entity is displayed in this field. To display
the record count value select View / Record Count and the value will be calculated. Moving through the list of
Batch Jobs will change the Record Count value to represent the Batch Job currently highlighted.

Export Format
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Any Export Formats that have been defined over the Extract Entity are displayed in this area. The name of
the Export Format is displayed in this field.

Export/Import
The Export/Import field value shown advises of the type of Format that has been defined.

Detail Button
Selection of the Detail Button will display the Export Format.

Export Options — Export File

The Export File is defaulted from the Export Format currently highlighted. If there is no default value, or the
file needs to be changed, then the user can either type in the new file or use the PopUp button to select the
required information.

Export Options — File Option
There are two File Options available
= Replace

= Append

If Replace is selected then the original file is deleted (if it existed) and the new file written out with the same
file name.

If Append is selected then the information is appended to the nominated file and any data already contained
in the file is retained.

Define Button

Selection of the Define Button will display the Export/Import Format Maintenance form. From here you are
able to define a new Export Format over the Export Entity.

Export Button
Selection of the Export Button will process the export and produce the output into the nominated file.
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Batch Form Enquiry

This section deals with the processes for obtaining statistics on processed Batch jobs.

Batch Form Enquiry Form

This form can be utilised to obtain statistics on all options which have had jobs processed via the Batch
system. Statistics may be obtained overall, or conditioned based on the Run Type of the jobs (e.g. batch,
interactive, end of day).

£ Batch Form Enquiry H[=] E3

— contral Form —— Description
CETCE000 End of Day Submizsion Contraol e
CMOCT000 Memo Reporting Control
CRACE010 Mame Removal Control

CRACE020 Adoress Removal Contral
CHACE0S0 Duplicate Mames Extraction Control

[
(A
i
(2]
Sl

+ + + +
+ + +
+ + + +

+

CHACE0S0 Addrezs Component Removal Control et
CRACE0E0 Formatted Mame Rebuild Control :l
CRACE070 Formatted Address Rebuild Control ree
CWPCT000 Document Batch Processing Control e :rl
— Form Statistics
Murmbet of Runs 16 Longest Duration m
Average Duration 000001 Lazt Run Date  |0F-Oct-97 16:533:19
Lazt Run Duration  (00: 00 00

— Search Profile
Contral Form
Description

Run Type Ststistics  [All Statistics -

Search Close

Batch Form Enquiry Form

Control Form
This field contains the control forms which have been processed. These control form codes are system
defined and cannot be maintained.

Description
This field contains a further description of each of the listed control forms which will assist in identifying which
option. (e.g. Name Removal Control).

Users Detail Button
By pressing the Users button, the statistics for each batch control form can be viewed for individual user
identifier.

Number of Runs

This field will indicate the number of times that each control form has been processed. Click and highlight the
required batch form and the Form Statistics will display for this form. The number of runs can be conditioned
using the Search Profile - Run Type option if required.

Average Duration
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This field will indicate the average duration of processing time for each control form. Click and highlight the
required batch form and the Form Statistics will display for this form. The average duration can be
conditioned using the Search Profile - Run Type option if required.

% Calculating Averages - :Averages are calculated by adding total processing time (in seconds) and dividing
by the total number of runs. The average figure is displayed to 2 decimal places.

Last Run Duration

This field will indicate the amount of processing time required, the last time each control form was processed.
Click and highlight the required batch form and the Form Statistics will display for this form. The last run
duration can be conditioned using the Search Profile - Run Type option if required.

Longest Duration

This field will indicate the amount of processing time required for the longest processing time of each control
form. Click and highlight the required batch form and the Form Statistics will display for this form. The
longest duration can be conditioned using the Search Profile - Run Type option if required.

Last Run Date

This field will contain the date and time that the control form was last run. This may be relevant in interpreting
the statistics associated with the last run.

Search Profile - Control Form
Enter a control form on which to base your search and use the Search button to initiate the search. Wildcard
searching is available on this field.

Search Profile - Description
Enter a description on which to base your search and use the Search button to initiate the search. Wildcard
searching is available on this field

Search Profile - Run Type Statistics

Select a run type statistic option from the drop-down and use the Search button to initiate the search. The
following options are available from the drop-down and may be utilised to condition the form statistics.

Display Interactive Statistics (Interactive Run Type)

Display Batch Statistics (Submit or Delayed Run Types)

Display End of Day Statistics (Current, Calendar and Permanent End of Day)
Display All Statistics

User Job Enquiry Form

This form can be utilised to obtain statistics on all options which have had jobs processed via the Batch
system. This is based on the individual user identifiers (i.e. users who have submitted the jobs). Statistics
may be obtained overall, or conditioned based on the Run Type of the jobs (e.g. batch, interactive, end of
day).
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£ Uszer Job Enquiry
Cantrol Form  [CHNACS010 | [Mame Removal Contral |
— Us=er [dertifier — Runs Average Longest Last Run Last Run Date
“URBERS 8| 000008 00:00:42 00:00:42 13-0ct-97 15:53:32
HOSKINT 16| [00:01:52 00:13:40 00:02:14 24-0ct-97 092352
LEMMEL G G| 000000 00 00; 01 00;00;00 07-0ct-97 161435
SUTTONH 32| [o00o:03 00:00:13 00:00:04 07-0ct-97 16:47:11
— Search Profile
User Identifisr |
Run Type Statistics  [All Statistics |
Search Close

User Job Enquiry Form

Note - this form may also be accessed via each individual batch form.
E.g. Select Name Removal Control option. Select the Form Statistics Enquiry option from the Option button.
In this scenario, the statistics will relate directly to the selected batch form.

Control Form
This field contains the control form code and description that was selected to display user based statistics.

User Identifier
This field contains the identifier of each user who has submitted the selected job. This will not only provide
statistical information, but a basic auditing tool for determining which users have submitted certain jobs.

Runs
This field will indicate the number of times that the control form has been processed, by each user. The
number of runs can be conditioned using the Search Profile - Run Type option if required.

Average
This field will indicate the average duration of processing time for the selected control form, for each user.
The average duration can be conditioned using the Search Profile - Run Type option if required.

\Z Calculating Averages - :Averages are calculated by adding total processing time (in seconds) and dividing
by the total number of runs. The average figure is displayed to 2 decimal places.

Longest

This field will indicate the amount of processing time required for the longest processing time for the selected
control form, for each user. The longest duration can be conditioned using the Search Profile - Run Type
option if required.

Last Run

This field will indicate the amount of processing time required, the last time each control form was processed,
for each user identifier. The last run duration can be conditioned using the Search Profile - Run Type option
if required.

Last Run Date
This field will contain the date and time that the control form was last run for each user identifier. This may
be relevant in interpreting the statistics associated with the last run.
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Search Profile - User Identifier
Enter a user identifier on which to base your search and use the Search button to initiate the search.
Wildcard searching is available on this field.

Search Profile - Run Type Statistics
Select a run type statistic option from the drop-down and use the Search button to initiate the search. The
following options are available from the drop-down and may be utilised to condition the user form statistics.

Interactive Statistics
Batch Statistics

End of Day Statistics
All Statistics
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The End of Day facility enables a group of scheduled reports and updates to run as one submitted process,
rather than individual jobs. An End of Day could be scheduled for a time during the day when general
maintenance is minimal, or even outside of normal working hours.

The following topics are covered in this section:
End of Day Scheduled Jobs Maintenance

Submit End of Day
End of Day Processing using Scheduling Software
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End of Day Scheduled Jobs Maintenance

Prior to processing an End of Day, the End of Day Enquiry option is available to provide statistics on previous
job processing. This will assist in determining when to submit end of day, and potentially how long it will

require to complete processing. This Chapter describes the features of the End of Day enquiry function.

End of Day Enquiry Form

This form enables jobs submitted to a current or future End of Day to be viewed. The End of Day Enquiry
form provides statistical information per form and for the total scheduled end of day. These statistics are

based on average, longest and last runs.

The sequence of the display can be changed by clicking on the header name of the field and the data will be

sorted by the column/field.

RI=E
- Jok Queue | Priarity | Contral Farm | Description | Uszer ldertifier | Job Mame | Average |—|
STAMDARD [ 5] CHNACT200 Mame and Address Backgro|  |[EDALL AR Impart (Check every 5 minute 0:00:01 d
STANDARD E COYC1 000 Cuery Result Control TLIAK PERMAMENT EMD OF D&Y JOB 0:00:21
STAMNDARD [ 5] CoyC000 Guery Result Control COOKP eod processing 0:00:21
STANDARD E CEYC 000 Guery Result Control HOSHIMT FERMAMENT ERD OF D&Y JOB 0:00:21
STANDARD E COC 000 Cuery Result Control AMAND A, PERMAMENT EMD OF D&Y JOB 0:00:21
STANDARD E COYC1 000 Cuery Result Control MyYWEDD PERMAMENT EMD OF D&Y JOB 0:00:21
STANDARD | 5] CEiC 000 CGery Result Control TLIAK PERMAMNENT EMD OF DAy JOB 0:00:21
STAMNDARD E LAMCTO00 Animal Listing Contral COOKP moved hears eod test 0:01:44
STAMDARD L 5] LLCH7O01 8 Register Report Licensing COOKP eod test for report 0:01:55 -
— Previous Form Processing Run Type Statistics Previous Total Processing
f+ Syverage Run " Interactive Statistics " End of Day Statistics Average Run 0:39:26
 Longest Run " Batch Statistics {* Al Statistics Longest Run 17:31:52
" Last Run Last Run 01804
— Search Profile
Job Gueus
Contral Form
Description
User Idertifier
Joh Mame
End of Day Date [08-Mar-2005 |
Delete Defaulks & Current Jobs Tadify | Search I Close

End of Day Scheduled Jobs Maintenance Form

Job Queue

The Job Queue that the End of Day Process is to run on is displayed in this field.

Priority

The Priority of the Job is displayed in this field.

Control Form

This field contains a list of control forms, which are individual jobs scheduled for end of day. The control form
names are system defined and cannot be maintained.

Description

This field contains a further description of each of the listed control forms which will assist in identifying the

option. (e.g. Name Removal Control).

User ldentifier
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This field contains the identifier of the user who has submitted the job for processing to End of Day.

Job Name

This field contains the name of the job submitted to End of Day. This job name is entered when the job is
submitted for processing.

Average/Longest Run/Last Run

This field contains one of the following statistics, depending on the Previous Form Processing Time selection.
o Display the average processing time for each individual job

e Display the longest processing time for each individual job

o Display the last processing time for each individual job

Previous Form Processing Time

This field enables one of the statistical options to be selected. The option selected will control the statistical
information which displays alongside each batch job scheduled for End of Day. There are three options
available.

e Average Run

e Longest Run

e LastRun

Run Type Statistics

This field enables the statistical information displayed to be tailored by Run Type. The following options are
available

e Display Interactive Statistics (Interactive Run Type)

e Display Batch Statistics (Submit or Delayed Run Types)

e Display End of Day Statistics (Current, Calendar and Permanent End of Day)

o Display All Statistics

The individual scheduled jobs and Previous Total Processing statistics will be tailored based on this
parameter selection.

Previous Total Processing - Average Run

This field contains an average processing time statistic for ALL the jobs which are currently scheduled for
End of Day. This will assist in estimating the time which will be required to process a complete End of Day.
This statistic is based on previous processing times and may be tailored by Run Type.

For example - you may wish to tailor your estimate to only include jobs which have been previously
processed during End of Day. The Run Type Statistic selection made will control the statistics displayed.

Previous Total Processing - Longest Run

This field contains a longest processing time statistic for ALL the jobs which are currently scheduled for End
of Day. This will assist in estimating the time which will be required to process a complete End of Day. This
statistic is based on previous processing times and may be tailored by Run Type.

For example - you may wish to tailor your estimate to only include jobs which have been previously
processed during End of Day. The Run Type Statistic selection made will control the statistics displayed

Previous Total Processing - Last Run

This field contains the last processing time statistic for ALL the jobs which are currently scheduled for End of
Day. This will assist in estimating the time which will be required to process a complete End of Day. This
statistic is based on previous processing times and may be tailored by Run Type.

For example - you may wish to tailor your estimate to only include jobs which have been previously
processed during End of Day. The Run Type Statistic selection made will control the statistics displayed.

Search Profile — Job Queue

Enter a Job Queue on which to base your search and use the Search button to initiate the search. Wildcard
searching is available on this field. The scheduled End of Day jobs which display will be those that match the
search criteria.

Search Profile - Control Form

Enter a Control form on which to base your search and use the Search button to initiate the search. Wildcard
searching is available on this field. The scheduled End of Day jobs which display will be those that match the
search criteria.
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Search Profile - Description

Enter a Description on which to base your search and use the Search button to initiate the search. Wildcard
searching is available on this field. The scheduled End of Day jobs which display will be those that match the
search criteria.

Search Profile - User Identifier

Enter a user identifier on which to base your Search and use the search button to initiate the search.
Wildcard searching is available on this field. The scheduled End of Day jobs which display will be those that
match the search criteria.

Search Profile - Job Name

Enter a job name on which to base your search and use the search button to initiate the search. Wildcard
searching is available on this field. The scheduled End of Day jobs which display will be those that match the
search criteria.

Search Profile - End of Day Date

Enter a date, or double click on the field to initiate the Date Pop Up, to enable a date to be selected for
searching. Click on the Search button to initiate the search. This search enables jobs scheduled for future
End of Days (calendar or permanent jobs) to be viewed. This will assist in the management and scheduling
of End of Day jobs.

Delete Defaults & Current Jobs

Selecting this Option Button will display the Defaults and Job Maintenance Form from where you are able to
delete Defaults and Jobs based on being signed on as the System Administrator User. This will remove the
End Of Day Jobs so that they will no longer be run as part of any End Of Day processing.

End of Day Scheduled Job Maintenance Form

This form enables a job submitted to a current or future End of Day to be viewed. The End of Day Schedule
Job Maintenance form provides the Job Queue details and allows for this information to be changed.

B End of Day Scheduled Job Maintenance =10l x|

Cantrol Form  |{LARCTO3E0 Animals per Property Control

=zer [dentifier  (WITCHE Julia Mitchell
Run Type  |Permanent End of Day
Submit Dete [10-Sep-19968 083:53:54

Dezcription  |Permanent EOD
Gueue [HIGHEST ;}I |High Priority Job Cueue
Priority |5 E

End of Day Scheduled Job Maintenance Form

Control Form
The Control Form and its Description of the Schedule End of Day Job is displayed in these fields.

User ldentifier

The User Identifier and Description of the User who has scheduled the End of Day Job is displayed in these
fields.

Run Type
The Type of Run that has been used to place this Job on the End of Day Schedule is displayed in this field.
For example ‘ Permanent End of Day’.

Submit Date
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The Date and Time that the Job was originally submitted is displayed in this field.

Description
The Description that was given to the Job when it was originally submitted is displayed in this field. This
Description can be changed or updated from this form if required.

Queue

The Job Queue that the End of Day Job will place this Job on to run is displayed in this field. This can be
changed to another Job Queue if required by entering in the required Job Queue, if know, or use the Pop Up
form to display a list of valid Job Queues that can be used.

Priority

The Priority field display the Priority that the Job will be placed on the Job Queue when the End of Day
processing commences. The default for a submitted job is ‘5’. The lower the Priority the higher in the list the
Job is run. For example if there were 3 jobs submitted to the same Job Queue for End of Day processing.
The Job with a Priority of ‘2’ would be submitted to run before a Job with a Priority of ‘4’. And the Job with a
Priority of ‘5" would be submitted to run after the Job with a Priority of ‘4’. If all Jobs have the Priority of ‘5’
then they are processed based on the order they appear in the End of Day Scheduled Jobs Maintenance
Form.
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Submit End of Day

This Section describes the process required to submit and End of Day process. End of Days may be run for
selected or all applications. On completion of a successful End of Day, all processed jobs will be removed
from the End of Day Enquiry and may be accessed via the Processed Job Deletion or Reprint options.

The option is also available to automatically remove obsolete content from Pathway database tables and
reduce the data storage requirements.

End of Day Submission Control Form

This form enables the application to be processed at End of Day to be selected. If the Name and Address
application is selected, all scheduled Name and Address functions will run. This is a multi selection form,
which enables one or more application codes to be selected for processing.

8 End of Day Submission Control @@@

Applications to Process during End of Day

AEH Bookings Management L
AICR Customer Service

AN Administration Conversion
CAR Accounts Receivable Interface
CaLl Auditing

CET Batch Processing

CCP Customer Profile

i Core Conversion

Oz Criocument Control ¥

Processing Options
[ ]=ystem Clean Up

Options Process Cancel

End of Day Submission Control Form

Applications to Process during End of Day

This field contains a list of application codes and descriptions. These are the standard application modules
which may be processed via End of Day.

The standard Options and Process buttons can be utilised to log defaults and submit the End of Day job for
processing.

¥ Suggested Methodology

1. Save a “System Default” that selects all applications.

2. Use the [Process] button to create “Delayed” jobs for each individual date that End of Day processing is
required for the current month.

This will avoid the need to submit the End of Day process on a daily basis.

System Clean Up

Check this box on to automatically remove obsolete content from Pathway database tables and reduce the

data storage requirements.

The ‘System Clean up’ option will remove obsolete Query results for all MyPathway dashboard charts along

with obsolete content from other Pathway database tables. The database tables affected are:

Query Result: All rows where DESCR='MyPathway Chart Result' will be removed from the
CQYRSLT and OCQYRSLT database tables.
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SQL Select Result:
File Transfer Header:
File Transfer Part:

All rows will be removed from the CQYSLCT database table.
All rows will be removed from the CSYFILE and OCSYFILE tables.
All rows will be removed from the CSYFILP and OCSYFILP tables.
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End of Day Processing Using Scheduling Software

The Pathway End of Day process allows for the automatic submission via scheduling software thus
eliminating the need for manual submission on a regular basis.

The scheduling software used to automatically start and stop the Pathway Batch Queues should also be used
to automatically submit the Pathway End of Day process.

Eg:

- The JobSched.exe program supplied with Pathway in the “msc” directory.

- The standard Windows “Scheduled Task” available from the Control Panel.

- The “crontab” entries for Unix.

The following are instructions on how to setup the End of Day process to run automatically.

The End of Day processing parameters indicate what applications are to be processed.

A special “ENDOFDAY” Named Set must be established to indicate what applications are to process when a
Pathway End of Day is automatically submitted.

Select menu option: Batch Processing >> Submit End of Day

Highlight the appropriate Applications:

B End of Day Submission Control -10| x|

— Applications to Process during End of Day |
= Bookings Management ﬂ

LICR Customer Service

LW Lominiztration Conversion
CAR Lccounts Receivable Interface
ALl Auciting

CBT Batch Processing

CiCP Customer Profile

i Core Canversion

COC Diocument Contral :I'I

Options Process | Cancel |

Select the [Options] button followed by the [Create Named Set] button:
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B Batch Job Options

Enter a Parameter Set name of “ENDOFDAY” and a meaningful description:

% Parameter Set Maintenance

ENDOFDAY
End of Day Process submitted via Scheduler

Select the [OK] button to record the Processing Options:

% Processing Options Maintenance

End of Day Process submitted via Scheduler
Submit [=
HIGH 0

Select the [OK] button to save the Processing Options:

Submit End of Day Command Strings

Either of the following “command string” can be used in the scheduling tools to submit the ENDOFDAY
process:

...\pathway.exe /EndOfDay
...\uniface.exe /ini=... /asn=...CSY EndOfDay
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The “command strings” are identical to those used start or stop Pathway Batch queues apart from the
“EndOfDay” suffix.

If the “uniface.exe” command string is used then the standard log file will be updated to indicate whether the
End of Day process was automatically submitted.

If the “pathway.exe” command string is used then a unique log file will be created in the “tmp” directory
whenever the End of Day process was automatically submitted.

& Batch_EndOfDay_20041122_090036.log - Notepad Y [m]

File Edit Format Help

2EEd4-11-22 @306 37,08 — UnLFace EEEELDH started _:J
H9:E8: 3F7 CBTHM BAE5]1 CSY Submit "EndOfDay

B3:10E: 32 CEBTH_DBEsd End of Day Submltted to Job Dueue HIGH_L.

2884-11-22 @9re0: 38,608 - Uniface session stopped
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The following topic is covered in this section:

Processed Job Printing
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Processed Job Printing

This section describes the menu options available for processing batch jobs. The options will vary depending
on which application and control form is selected.

Processed Job Print Form

This form is accessed from either the Tools option on the menu bar, or by selecting “Print Processed Jobs” in
the Batch Job Options form. The form is broken up into three distinct sections - Application, Control Form
and Job Description. When an Application is selected with the mouse, the relevant Control Forms that are
associated with that Application are displayed.

For example, selecting the CNA-Name and Address Application will show:
e Name Removal Control

e Duplicate Names Extraction Control

e Address Removal Control etc

When appropriate Control forms are presented, when one is selected, a list of processed jobs for that Control
form will appear in order (most recent first) in the next frame. A user is then able to select one or more of
these processed jobs for printing.

When accessing this form via the Tools menu option, only those batch jobs processed by the current logged
in user will be seen. If the current logged in user is the System Administrator, all processed batch jobs will be
displayed.

When accessing this form from a Control form, all processed batch jobs will be displayed.

¥ When entering this form from a Control Form (e.g. Property Report - Options), the Control form will
already be highlighted for quick and easy reprinting. When entering from the Tools menu option, the first
records will be highlighted.

The Pull down menu check option View/Record Count can be used to display the total number of records in
all report entities for the selected processed job rather than the number of previously printed pages. This
facility is useful to determine the approximate size of the report prior to printing.
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E' Processed Job Print _ (O] =]
Application Conttol Forim — Descrigtion
A Mame and Address ﬂ LAMCTO00 Animal Listing Control
CRC Feceipting LAMCTO0 Partial Registration Control
CRG Fegisters J LAMCTOSE0 Animalzs per Propery Control
CiP 'ord Proceszor LAMCE010 Animal Archive Control
Lan | [animal Contral |
Description Run Mumber — User [dentifier Run DatedTime Last Print Print Header Pages
Systemn Defaul 196473  [SUTTORH [1d-0ct-1399 14:538:37 14-Cict-1939 [ 15 ﬂ
Prirt all horses 196351 SUTTOMNH [11-0ct-1999 15:534:18 11-Cct-1999 [ 4
System Defaul 196196  [SUTTOMH 0d-Aug-1999 10:44:37 04-2ug-1999 [ 1
System Defaul 196195  [SUTTOMH 04-Aug-1999 10:44:39 04-Aug-1999 [ 15
Print Lozt Dogs after Border Collies 196178 |[SUTTONH 02-24g-1999 1512:55 02-Aug-1939 [v 2
print border collies 196177 [SUTTOMH 02-Aug-1999 151216 02-Aug-1953 [ 2
Print Lozt dogs after printing cats 196176 |SUTTORNH 02-2ug-13939 15:11:04 02-Aug-1939 [ 2
Find the Desd Dogs 196174 [SUTTOMNH 02-A0g-1999 15:09:04 02-A1g-1933 [ 2
Find Lozt Dogz 196173  [SUTTOMNH 02-Aug-1999 14:57:03 02-A1g-1933 [ 2l -

Processing Summary

Frinter ﬂ [ |

Print | LCancel

Processed Job Print Form

Application

This field shows the Application which can be chosen to display a list of associated control forms. For
example:

o LPA Property
e CNA Name and Address
e LRA Rates Accounting

This field is display only and cannot be maintained.

Control Form
This field shows the Control Forms that are associated with the Application selected.

This field is display only and cannot be maintained.

Form Name Description

This field shows a description of the Control Form. For example:
e Property Report Control

e Property Description Rebuild Control

e Formatted Address Rebuild Control

This field is display only and cannot be maintained.

Run Number

When a batch job is run, it is given a unique number by which it can be identified. This field represents this
number.

This field is display only and cannot be maintained.

Batch Job Description
This field shows the description used when the selected batch job was performed.

This field is display only and cannot be maintained.

User ldentifier
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This field shows the User ID of the user who performed the batch job.

This field is display only and cannot be maintained.

Run Date/Time
This field shows the Run Date and Time of the processed batch job.

This field is display only and cannot be maintained.

Last Print Date
This field shows the Last Print Date of the selected batch job. This field will only have a value in it if the
selected batch job has been previously printed.

This field is display only and cannot be maintained.

Printer Header
This field shows whether the Header Page was printed when the process was run. This box can be ticked off
or on when the process is reselected for printing.

Pages/Record Count

This field shows the total number of pages that were taken to produce the report. This field will only have a
value in it if the selected batch job has been previously printed.

This field is display only and cannot be maintained.

The Pull down menu check option View/Record Count can be used to display the total number of records in
all report entities for the selected processed job rather than the number of previously printed pages. This
facility is useful to determine the approximate size of the report prior to printing.

Processing Summary
This field displays the Processing Summary details for the selected processed job.

Printer

This field shows the printer that will be used to reprint the selected batch job(s). Use the Pop Up button to
display a list of available printers, or type in the selected printer.

Processed Job Deletion Form

This form is accessed from either the Tools option on the menu bar, or by selecting “Delete Processed Jobs”
in the Batch Job Options form. The form is broken up into three distinct sections - Application, Control Form
and Job Description. When an Application is selected with the mouse, the relevant Control Forms that are
associated with that Application are displayed.

For example, selecting the CNA-Name and Address Application will show:
¢ Name Removal Control

¢ Duplicate Names Extraction Control

e Address Removal Control etc

When appropriate Control forms are presented, when one is selected, a list of processed jobs for that Control
form will appear in the next frame. A user is then able to select one or more of these processed jobs for
deletion.

When accessing this form via the Tools menu option, only those batch jobs processed by the current logged
in user will be seen. If the current logged in user is the System Administrator, all processed batch jobs will be
displayed. Batch jobs processed will be displayed from the oldest job first.

When accessing this form from a Control form, all processed batch jobs will be displayed.

¥ When entering this form from a Control Form (e.g. Property Report - Options), the Control form will
already be highlighted for quick and easy deletion. When entering from the Tools menu option, the first
records will be highlighted.
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B processed Job Deletion - 0] x|

— &pplication | — Contral Form — Descrigtion |
Lan | [#nimsl Cortrol || [uFcTasz Court Update Contral |
LAP Applications LIFCYSE0D “ehicles with Multiple Ticket= Contral
LW LI= Conversion LIFCFa0s Late Fee Update Control
LDF Dehtors - LIFC7310 Felease Offences Contral ~—
LIF Infringement= _vrl LIFCS000 Hand Held Parameter Extract Control -

— De=cription Run Mumber — Uszer Identifier Run DatelTime |
ity this for =a 232549 |JCOCOkP 20-Aug-2003 14:19:39 &
nzparking 235453  |JCOOKP 24-Feb-2004 09:06:45
=& infringements 235457 CO0RP 24-Feh-2004 09:14:49
IPDATE DATA, 239115 JCOOKP 02-Mar-2004 11:32:02
wede 239749 |JCOOKP 10-Mar-2004 17:30:11
erdd 239750 |JCOOKP 10-Mar-2004 17:52:58
update for mocp 242799 [COokKP 06-Jul-2004 09:46:35
run thius 245297 JCOOKP 13-Dec-2004 13:22:49
try tiz 245295 JCOOKP 13-Dec-2004 133757 _vJ

— Processing Summary
Hand Held Data Crestion for Parking Infringements - S - NTA iz complete. ;|

Delete Cancel

Processed Job Deletion Form

Application

This field shows the Application which can be chosen to display a list of associated control forms. For
example:

o LPA Property
e CNA Name and Address
e LRA Rates Accounting

This form is display only and cannot be maintained.

Control Form
This field shows the Control Forms that are associated with the Application selected.

This field is display only and cannot be maintained.

Control Form Description

This field shows a description of the Control Form. For example:
e Property Report Control

e Property Description Rebuild Control

e Formatted Address Rebuild Control

This field is display only and cannot be maintained.

Batch Job Description
This field shows the description used when the selected batch job was performed.

This field is display only and cannot be maintained.

Run Number

When a batch job is run, it is given a unique number by which it can be identified. This field represents this
number.

This field is display only and cannot be maintained.
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User Identifier
This field shows the User ID of the user who performed the batch job.

This field is display only and cannot be maintained.

Run Date/Time
This field shows the Run Date and Time of the processed batch job.
This field is display only and cannot be maintained.

Processing Summary
The Processing Summary information displays a brief update of what the Job has done.
‘Number of Transactions Processed’, ‘Number of Transactions Exported’.

For example
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Batch Purge

The following topic is covered in this section:

Batch Purge Functionality
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Batch Purge Functionality

Before the Batch Purge is run, the first thing that is required is to specify on each control form the required
retention time (depending on the nature and importance of the job). If this is not done, jobs will be deleted
according to the retention time specified on the Processed Job Deletion Control form.

On each control form, there is the ability to specify the length of time the user wants the job held (for
example, two days, one week, three months). This is accessible via Batch Processing -> Batch Form
Maintenance.

There is also the option of retaining the last job done for that control form.

On the Processed Job Deletion Form you can specify which applications you wish to be included in the purge.
You can also specify a Retention Time for all control forms.

Specifying a Retention Time on this form will not override others that may have been set differently on each
control form. For example, if you want to keep all Handheld Uploads for one month prior (specified on the
control form), but specify a period of one week on the Processed Job Deletion form, no Handheld Upload
jobs will be removed.

When a processed job is deleted, not only is the job deleted, but the records associated to that job are
deleted (from the appropriate LRP entities).

It is suggested that this process be run in Report Only mode first, and the information obtained checked
before the final purge is done.

Processed Job Deletion Control Form
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"q Processzed Job Deletion Control M= E3

— Application Job= to be Purged
L CR Customer Reguests
=R W Cguisitions

AR ecounts Receivable Interface
=il M Lcliting

CBT Batch Processing

N =

aeey lare Canversion
_Fl Iare Financial Intetrface
CIF ICare Interfacing

=i bt :rl

— Processing Options
{* Repaort Only " Update and Repaort

— Purge Options
Retertion Time | [pays =]

Terminsted Jobs [

— Query Result
Description | il

Optiohs Procesz | LCancel |

Processed Job Deletion Control Form

Application jobs to be Purged

These fields display the Application Codes and Application Descriptions which have batch jobs that can be
purged. More than one of these can be selected at a time, by using the Control or Shift keys.

These fields are display only and cannot be maintained.

Processing Options

The options available are:

e Report Only

e Update and Report

Select Report Only to generate a report without updating the database.

Select Update and Report to generate a report as well as updating the database.

Purge Options - Retention Time

These fields allow you to specify a retention time for the purge. For example, if you have entered 12 months
into the fields, batch jobs run for each application selected will be deleted up to 12 months before the run
date.

That is, if the Batch Purge is run on the 5th of January 1999, jobs with a run date prior to the 5th of January
1998 will be purged (depending on separate control form specifics).

Purge Options - Terminated Jobs

This checkbox is used to specify whether you wish “Terminated Jobs” to be deleted when the purge is run.
These terminated jobs will only be deleted if their application has been selected at the top of the form. This
option will also delete “Background” terminated tasks.

Query Result - Description

This field may be used to specify a previously created query definition to identify a group of records.
Alternatively, a query may be selected from the pop up.
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Batch Job Entity Removal Control Form

3 Batch Job Entity Removal Control

— Batch Job Entities to be Removed

=] E3

L RPCRO Customer Reguests Report
L RPCROZ Feguest Notes
L RPCROS Fequest Answers
L RPCRO4 hlodule Links
CRPARD ecourts Receivable Transaction
CRPALIM it Log Repoaort
CRPBETOY FPurge Processed Jobs
CRPFIO0 Ledger Transaction Repaort
I_RFPFI01 Ledger Transaction

— Batch Control Form Details
ILCRCT030  Customer Reguest Control
ILCRCTO10  Purging Reguests
ILCRCE000  Orverdue Warning Report

O ptions Process Cloze

Batch Job Entity Removal Control Form

Batch Job Entities to be Removed
These fields list the entities and descriptions which are available for selection.

Batch Control Form Details

This field displays the Batch Control Forms associated with the selected entity.
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