Infor LN 10.5 Global Trade
Compliance User Guide



Copyright © 2024 Infor

Important Notices

The material contained in this publication (including any supplementary information) constitutes and contains confidential
and proprietary information of Infor.

By gaining access to the attached, you acknowledge and agree that the material (including any modification, translation
or adaptation of the material) and all copyright, trade secrets and all other right, title and interest therein, are the sole
property of Infor and that you shall not gain right, title or interest in the material (including any modification, translation or
adaptation of the material) by virtue of your review thereof other than the non-exclusive right to use the material solely
in connection with and the furtherance of your license and use of software made available to your company from Infor
pursuant to a separate agreement, the terms of which separate agreement shall govern your use of this material and all
supplemental related materials ("Purpose").

In addition, by accessing the enclosed material, you acknowledge and agree that you are required to maintain such
material in strict confidence and that your use of such material is limited to the Purpose described above. Although Infor
has taken due care to ensure that the material included in this publication is accurate and complete, Infor cannot warrant
that the information contained in this publication is complete, does not contain typographical or other errors, or will meet
your specific requirements. As such, Infor does not assume and hereby disclaims all liability, consequential or otherwise,
for any loss or damage to any person or entity which is caused by or relates to errors or omissions in this publication
(including any supplementary information), whether such errors or omissions result from negligence, accident or any
other cause.

Without limitation, U.S. export control laws and other applicable export and import laws govern your use of this material
and you will neither export or re-export, directly or indirectly, this material nor any related materials or supplemental
information in violation of such laws, or use such materials for any purpose prohibited by such laws.

Trademark Acknowledgements

The word and design marks set forth herein are trademarks and/or registered trademarks of Infor and/or related affiliates
and subsidiaries. All rights reserved. All other company, product, trade or service names referenced may be registered
trademarks or trademarks of their respective owners.

Publication Information

Document code comgtcug (Ugtcug)

Release 10.5 (10.5)

Publication date February 6, 2024




Table of Contents

About this document

Chapter 1 INtrodUCHION..........o e 7
(€ 1lo] o =1 I = To (=3 @70 o o] o1 1= 1 Lo = USSR 7
Chapter 2 Processes Of GTC........cccccmmrmmmimmmirriiiinnisssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnnnnes 9
Global trade compliance for sales OFdEers..............oooi oo 9
SAIES OFAEr IINES...c ettt e e e e e e e e e e e e e e e aaee 9

@7 ] 41 0To ] 0 T=Y o1 £ RS SORUPRR 10

Export complianCe ChECK.........ooiiiiiiie e 10

Global trade compliance for purchase Orders............ooooviiiiiiiiiiiiiccce e 11
PUrChase Order lINES..........uueeiiiiiiiiiii ettt e 11
1070]1¢] o o] a1=T 01 £ TN USRS OO UUPURPPPN 12

Import complianCe ChECK..........ooi e 12

Chapter 3 Compliance ChecCK........ . s 13
Export ComplianCe CheCK........ oo e e e 13
Internal Export ComplianCe CheCK........ccooiiiiiiiiiic e 14
Internal Export ComplianCe ChECK...........eeiiiiii e 14
Compliance CheCk RESUILS...........oooiiiiicee e e e 14
Approving Compliance CheCk RESUILS.........couiiiiiiiiiiiee e e e 15
Override or Delete Compliance Check ReSUILS.............uviiiiiiiiiiiiiiiiee e 15
Import ComplianNCe CRECK...........ouiiiii e 16
Internal Import ComplianCe ChECK........o e eee e e 17
Internal Import ComplianCe ChECK...........ueiiiiiiiee e 17

(0 0T 1o =Y g € O I o =Y o 1= S 19
EXPOIt LICENSES OVEIVIEW.......oviiiiiii i i i e e e e e e e e e e e e e et ettt e e e e e e e eaeeeeeeeesssbbaaaeeeaeeeeesenees 19
EXPOrt LICENSES CRECK. ... ittt e ettt e e e e et e e e e e e s nneeeeeeeenn 21
Export License CONSUMPLIONS. ... ..ciiiiiiiiiiiieeeeeee et e e e e e e e e e e e e e e e ee et b e e e e e e eeeeeees 23

Deleting Export ComplianCe LICENSES. ..........uuiiiieeiiiiiee et e e e e nneeee e e e 23




IMPOIt LICENSES OVEIVIEW. . ...ttt et e e e e e e e e e e e e e ae e e e e e e aaaaaas 23
IMPOrt LICENSES CNECK. ... .ttt e e e e e s e e e e e e e anre e e e e e s ennees 26
Import License CoNSUMPLIONS..........coiiiiiiiiiiiiiie et e e e e e e e e e e e e e s e e e s e e e s eeresneeeeeeeeees 28

Deleting Import ComplianCe LICENSES..........uuuiiieeiiiiiiiie e e s seee e e s e e e s e s nneeeeeeeeas 28




About this document

This guide describes the Global Trade Compliance functionality that is used to check if specific items
can be exported to a specific country, or from or to a specific business partner.

Objectives

The objectives of this book are to describe the Global Trade Compliance functionality that is used to
check if specific items can be exported to a specific country or from or to a specific business partner.

Intended Audience
This book is intended for those who want to learn Global Trade Compliance functionality.

Assumed Knowledge

Familiarity with the business processes of GTC and general knowledge of the Infor LN functionality will
help you understand this book. In addition, Common training courses are also available.

Document summary
This table shows the chapters of this guide:

Chapter 1 Introduction

Chapter 2 Processes of GTC

Chapter 3 Compliance Check

Chapter4 GTC Licenses

How to read this document

This document was assembled from online Help topics. Consequently, references to other sections in
the manual are presented as shown in this example:

Refer to the Table of Contents to locate the referred section.

Underlined terms indicate a link to a glossary definition. If you view this document online and you click
on underlined text, you jump to the glossary definition at the end of this document. Non-underlined
references do not represent a link to glossary definitions or other elements.

Comments?

We continually review and improve our documentation. Any remarks/requests for information concerning
this document or topic are appreciated. Please e-mail your comments to documentation@infor.com .
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About this document

In your e-mail, refer to the document number and title. More specific information will enable us to process
feedback efficiently.

Contacting Infor

If you have questions about Infor products, go to Infor Concierge at https://concierge.infor.com/ and
create a support incident.

If we update this document after the product release, we will post the new version on the Infor Support
Portal. To access documentation, select Search Browse Documentation. We recommend that you
check this portal periodically for updated documentation.

If you have comments about Infor documentation, contact documentation@infor.com .
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Chapter 1
Introduction

The Global Trade Compliance functionality can be used to check if specific items can be exported to a
specific country or from or to a specific business partner.

This functionality is used to:
u Execute internal or external checks, or both. The internal checks are executed in Infor LN and
the external checks are executed using an external application.

®m  Create and maintain export licenses. This information is used during the internal compliance
check.

Global Trade Compliance

The Global Trade Compliance functionality can be used to check if specific items can be exported to a
specific country or 'from or to' a specific business partner.

This functionality is used to:

u Execute internal or external checks, or both. The internal checks are executed in Infor LN and
the external checks are executed using an external application.

®  Create and maintain export licenses. This information is used during the internal compliance
check.

For the external check, export and import compliance data is specified for each item. This data can be
sent to an external application and used as input for the compliance check. If the check fails, the export
or import of goods is blocked. However, an authorized user can override the compliance check failures
for documents and the export or import block can be overruled.

To implement the functionality:

®  The Global Trade Compliance check box must be selected in the Concepts (Logistics) tab,
in the Implemented Software Components (tccom0100s000) session.

= The Export Compliance check box must be selected in the Global Trade Compliance
Parameters (tcgtc0100mO000) session.
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Introduction

B The Subject to Trade Compliance check box must be selected in the ltems (tcibd0501m000)
session.

Additional global trade compliance data can be specified at the export document level. This information
can be printed on the Export reports.
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Chapter 2
Processes of GTC

Global trade compliance for sales orders

If the Global Trade Compliance check box is selected in the Implemented Software Components
(tccom0100s000) session and the Export Compliance check box is selected in the Global Trade
Compliance Parameters (tcgtc0100m000) session, you can set up information for an item for which
export compliance is applicable.

When an item is subject to global trade compliance, internal checks are executed to ensure that the
export compliance information is valid and the required licenses are available. This is done during sales
order line entry, contract deliverable activation, shipment freezing, or confirmation.

After a sales order line is checked for export compliance, the success and failure data is logged. If the
export compliance check fails, the sales order line is blocked.

To allow the exclusion of documents from export compliance checks, you can specify document
exceptions. For example, the exceptions can be specified by business partner, country, and document
type.

Sales order lines

When a sales order line is specified in the Sales Order - Lines (tdsls4100m900) session, an export
compliance check is executed if these conditions apply:

= The Internal Check check box is selected on the Export Compliance tab of the Global Trade
Compliance Parameters (tcgtc0100m000) session

The order type is not used for returning inventory, retrobilling, or consignment invoicing

The warehouse is specified

The ordered quantity or order amount are more than zero

The Subject to Trade Compliance check box is selected for the item in the Items
(tcibd0501mO000) session

®  The country of the ship-to address differs from the country of the ship-from address

If these conditions are met, and no exception is found in the Export Document Exceptions
(tcgtc0130mO000) session, an internal compliance check is executed for the sales order line. For this
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Processes of GTC

internal check, the application verifies whether an export license is available and valid in the Export
Licenses (tcgtc0120m000) session and whether export compliance data is available and valid for the
combination of item and ship-to country in the Item Export Compliance Data (tcgtc0110m000) session.

If the Limited Quantity Applies check box, or the Limited Value Applies check box is selected in the
Export Licenses (tcgtc0120m000) session for the export license, quantity or value limits are checked.
The sales order line's ordered quantity in inventory unit and net order line amount in order currency are
used for this purpose. During shipment confirmation, export license consumptions are logged in the
Export License Consumptions (tcgtc1520m000) session.

Note

If global trade compliance applies to the item of the sales order line, the Subject to Trade Compliance
check box is selected for the line.

Components

If the Component Handling field is set to Sales BOM or Component Lines in the Sales Order Lines
(tdsls4101m000) session, components are linked to the sales order line. The export compliance check
is executed only for the components that are shipped, and not for the main item. Consequently, the
compliance check results are logged by component line.

These lines are blocked if a component fails the compliance check:

®  Sales BOM
The order line is blocked. Several components can fail the check, but only one sales order
line blocking record is generated in the Blocked Sales Order (Lines) (tdsls4520m000) session.
The order line cannot be unblocked before all failure results are removed for the component
lines.

= Component Lines
Instead of the order line, the order component line is blocked in the Sales Order Line
Components (tdsls4163m000) session.

Export compliance check

The compliance check can result in a success or failure, which you can view in the Document Compliance
Check Results (tcgtc1510m000) session.

In case of success, the sales order (component) line is saved and the order procedure can start. The
compliance check result is automatically approved.

In case of a failure, the line is saved and set to blocked. Consequently, the Blocked check box is selected
for the line and the line is displayed in the Blocked Sales Order (Lines) (tdsls4520m000) session with
the Hold Reason retrieved from the Pre-Defined Hold Reason - Export Compliance Check field in
the Sales Order Parameters (tdsls0100s400) session.

You cannot use the Blocked Sales Order (Lines) (tdsls4520m000) session to release lines if the hold
reason category is set to Compliance Check. To unblock the line, you must update the required data
and re-execute the export compliance check, or an authorized person can manually override the export
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block by using the Document Compliance Check Results (tcgtc1510m000) or Override Compliance
Check Results Workbench (tcgtc1610m100) sessions.

Note

On the appropriate menu in several sales sessions, you can use these commands:
®  Export Compliance Information, to view and maintain global trade information for the sales
document in the Document Global Trade Compliance Information (tcgtc1100m000) session
®  Check Export Compliance, to force execution of the export compliance check

Global trade compliance for purchase orders

If the Global Trade Compliance check box is selected in the Implemented Software Components
(tccom0100s000) session and the Import Compliance check box is selected in the Global Trade
Compliance Parameters (tcgtc0100m000) session, you can set up information for an item for which
import compliance is applicable.

When an item is subject to global trade compliance, internal checks are executed to ensure that the
import compliance information is valid and the required licenses are available. This check is done during
purchase order line entry, shipment notice line scheduling, and warehouse receipt line confirmation.

After a purchase order line is checked for import compliance, the success and failure data is logged. If
the import compliance check fails, the purchase order line is blocked.

To allow the exclusion of documents from import compliance checks, you can specify document
exceptions. For example, the exceptions can be specified by business partner, country, and document
type.

Purchase order lines

When a purchase order line is specified in the Purchase Order - Lines (tdpur4100m900) session, an
import compliance check is executed if these conditions are met:

= The Internal Check check box is selected on the Import Compliance tab of the Global Trade
Compliance Parameters (tcgtc0100m000) session

The order type is not used for returning inventory, returning rejects, or consignment payment
The warehouse is specified

The ordered quantity or order amount are more than zero

The Subject to Trade Compliance check box is selected for the item in the Iltems
(tcibd0501m000) session

®  The country of the ship-from address differs from the country of the receipt address

If these conditions are met, and no exception is found in the Import Document Exceptions (tcgtc0130m100)
session, an internal compliance check is executed for the purchase order line. For the internal check,
LN verifies whether a valid import license is available in the Import Licenses (tcgtc0120m100) session.
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The availability and validity of import compliance data for the combination of item and ship-from country
in the Item Import Compliance Data (tcgtc0110m100) session is also verified.

If the Limited Quantity Applies check box or the Limited Value Applies check box is selected in the
Import Licenses (tcgtc0120m100) session for the import license, quantity or value limits are verified.
The purchase order line's ordered quantity in inventory unit and the net order line amount in order
currency are used for these checks. During receipt confirmation, import license consumptions are logged
in the Import License Consumptions (tcgtc1520m100) session.

Note

If global trade compliance is applicable for the item of the purchase order line, the Subject to Trade
Compliance check box is selected for the line.

Components

If the Inventory Handling field is set to By Component in the Purchase Order Lines (tdpur4101m000)
session, components are linked to the purchase order line. The import compliance check is executed
only for the components that are received, and not for the main item. Consequently, the compliance
check results are logged by component line.

If a component fails the compliance check, the order line is blocked. Several components can fail the
check, but only one purchase order line blocking record is generated in the Purchase Order (Line)
Blockings (tdpur4120m000) session. The order line cannot be unblocked before all failure results are
removed for the component lines.

Import compliance check

The import compliance check can result in a success or failure, which you can view in the Document
Compliance Check Results (tcgtc1510m000) session.

If the check is successful, the purchase order (component) line is saved and the order procedure can
start. The compliance check result is automatically approved.

In case of a failure, the line is saved and blocked. Consequently, the Blocked check box is selected for
the line. The line data is displayed in the Purchase Order (Line) Blockings (tdpur4120m000) session
and the value of the Hold Reason field is retrieved from the Import Compliance Hold Reason field in
the Purchase Order Parameters (tdpur0100m400) session. To unblock the line, you must update the
required data and re-execute the import compliance check, or an authorized person can manually
override the import block by using the Document Compliance Check Results (tcgtc1510m000) or Override
Compliance Check Results Workbench (tcgtc1610m100) sessions.

Note

On the appropriate menu in several Procurement sessions, you can use the Check Import Compliance
option to force execution of the import compliance check.
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Chapter 3
Compliance Check

Export Compliance Check

Export Compliance checks are executed only for export scenarios, that is, when the ship-to country is
different from the ship-from country, specified for the shipment, in Warehousing.

Export compliance checks are applicable for these documents:

®m  Sales Order Lines (pre-shipment), see Global trade compliance for sales orders (p. 9).

®m  Contract Deliverables (pre-shipment), see Export Compliance Check for Contract Deliverables.
®  Warehouse Shipment Lines (actual shipment)

Exceptions for Export compliance checks
Compliance checks are not applicable for:

®m  Sales return order lines and consignment invoicing sales orders.
®  Shipments not linked to Warehousing (for example, cost items or direct delivery).

For warehouse shipments, compliance checks are applicable only for orders with these origins:

Sales Order (Transfer)
Sales Schedule (Transfer)
Sales Manual

Contract Deliverable
Service Order (Transfer)
Service Manual
Maintenance Sales Order
Maintenance Sales Manual
Project (Transfer)

Project Manual

Transfer

Transfer Manual

The diagram describes the relationship between global trade compliance and export documents (sales
documents):
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Internal Export Compliance Check

Internal Export Compliance check

Internal export checks are executed only for export scenarios, that is when the ship-to country is different
from the ship-from country, specified in Warehousing, for the shipment. This is done based on licenses
and exceptions setup in Infor LN.

The Internal export compliance check is enabled only if the Export Compliance check box, on the
General tab; and the Internal Check check box on the Export Compliance tab in the Global Trade
Compliance Parameters (tcgtc0100m000) session are selected. You must also specify the required
information in the Number Group for Licenses and Series for Licenses fields.

Compliance Check Results

When an internal or external compliance check is executed, a compliance check result record is logged,
for the document compliance checks, in the Document Compliance Check Results (tcgtc1510m000)
session.

If the Log History check box is selected in the Global Trade Compliance Parameters (tcgtc0100m000)
session, a history record is logged in the Document Compliance Check Results History (tcgtc1560m000)
session.

Note

®  Compliance check results cannot be specified, maintained, or deleted manually. Additional
data for the results can be added using the notes, which are linked to the results.

®m  |f a compliance check (internal or external) is not successful, the document procedure cannot
be continued. For sales order lines and purchase order lines, the order line is blocked after
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the compliance check failure. And, the confirmation of shipments and receipts is not possible.
When the compliance check is successful, the order line procedure can be continued, and
the shipment or receipt can be confirmed.

Approving Compliance Check Results

The successful processing of the compliance check for the shipment lines results in a confirmed shipment
line. However, the user can control the confirmation of shipment lines, using the Compliance Check
Result Approval field in the Global Trade Compliance Parameters (tcgtc0100m000) session.

If the Compliance Check Result Approval field is set to:

B Yes, Infor LN does not confirm the shipment lines even after a successful compliance check.
You must manually approve the lines using the Document Compliance Check Results
(tcgtc1510m000) session.

B Yes and an exception exists, the check must be approved manually.
®  No, Infor LN approves the processing of compliance check.

= Via Exceptions, a search is executed to locate a valid exception in the Export Document
Exceptions (tcgtc0130mO000) session. If exceptions are not available, Infor LN approves the
successful compliance check.

Note

To approve successful shipment compliance results, you can also implement a workflow.

Override or Delete Compliance Check Results

Authorized users can override a compliance check failure and successfully process the check. When
the compliance check fails, the user can still confirm a shipment line or release a blocked order line by
overriding the compliance check failure.

To override a compliance check result:

u Select a failure result record, and click the Override Document Compliance Check Results
in the Document Compliance Check Results (tcgtc1510m400) session.
®  An override reason code must be specified.

u The details of the user who overrides the check failure are saved.

®  The user cannot override failure checks for shipment line related compliance checks.

m  Authorized users can also undo an override for a failure check, using the Undo Override
Document Compliance Check Results option. The override data is deleted from the
compliance check result and the status of the document is reverted.

Infor LN 10.5 | Global Trade Compliance User Guide | 15



Compliance Check

All changes, including the override data, to compliance check results are saved in the Document
Compliance Check Results History (tcgtc1560m000) session.

Deleting Compliance Check Results

You can delete the compliance check results using the Delete Document Compliance Check Results
(tcgtc1210mO000) session. You can delete the data based on a Selection Range or use the Up to Date
field in the Settings group box to delete the data up to a particular date. License history can be deleted
using the Delete Export License History (tcgtc0270m000) session.

Note

You cannot delete compliance check results that are not approved.

Import Compliance Check

Import Compliance checks are executed only for import scenarios, that is, when the ship-from country
is different from the ship-to country, specified for the receipt in Warehousing.

The Simulate Import Compliance Checks (tcgtc1200m100) session can be used to update no real
planned activities, for the import compliance check. The check is based on the specified values and the
user can execute the internal compliance checks.

Import compliance checks are applicable for these documents:

®  Purchase Order Lines
®  Warehouse Receipt Lines (actual receipt)

®  Advanced Shipment Notices , if applicable ( An advance shipment notice is received before
a shipment is fulfilled and the compliance check is executed for the record).

Exceptions for Import compliance checks:
Compliance checks are not applicable for:

B Purchase return order lines and consignment payment purchase orders.

®  Receipts not linked to Warehousing (for example, cost items or direct delivery).
®  Sales Return receipts.

For warehouse receipts, compliance checks are applicable for all origins.
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Internal Import Compliance Check

Internal Import Compliance check

Internal import checks are executed only for import scenarios, that are based on licenses and exceptions
setup in Infor LN.

The Internal import compliance check is enabled only if the Import Compliance check box, on the
General tab; and the Internal Check check box on the Import Compliance tab in the Global Trade
Compliance Parameters (tcgtc0100m000) session are selected. You must also specify the required
information in the Number Group for Licenses and Series for Licenses fields.

The Series for Licenses field is used to create new Import Licenses IDs, to uniquely record a license
for specific item and other attributes.
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Chapter 4
GTC Licenses

Export Licenses overview

Export licenses contain information such as license type, license number, screening code, and limited
quantity or limited value (if applicable). You can use the Export Licenses (tcgtc0120m000) session to
create and maintain export license data. The export licenses can be defined at various levels in the
Export License (tcgtc0620m200) session:

Temporary

Country Set

Country

Business Partner Set
Sold-to Business Partner
Ship-to Business Partner
Document Origin
Document Company
Document

Item

Search logic or priority rules for licenses

Infor LN uses the following search mechanism for a valid license that is applicable for the document:

License for which at least one of these fields is specified, Ship-to Address, Country, Sold-to
Business Partner, and Item.

A document is specified with the Document Origin and Document Company data. The data
can only be specified in combination in the Document field.

Only the document is specified and the linked export license is assigned the highest priority.

Search priority

The search priority rules are based on the information specified in the following fields:
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Ship-to Address  Sold-to BP Ship-to BP
Ship-to Address  Ship-to BP
Ship-to Address  Sold-to BP
Ship-to Address
Country Sold-to BP Ship-to BP
Country Ship-to BP
Country Sold-to BP
Country Set Sold-to BP Ship-to BP
Country Set Ship-to BP
Country Set Sold-to BP
Sold-to BP Ship-to BP
Ship-to BP
Sold-to BP
Country Business Partner
Set
Country Set Business Partner

Set

Business Partner
Set

Country

Country Set

Search priority based on Business Partner, Address, and Countries
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Note

When a country set or business partner set is specified, all the sets for which the country or
business partner are specified, are checked. A country and business partner can be linked to
multiple country sets and business partner sets, respectively.

When the sold-to BP differs from the ship-to BP, the business partners can be linked to different
business partner sets, first the BP set(s) of the ship-to BP is searched and later the BP set(s)
of the sold-to BP. So, the ship-to BP set has a higher priority than the sold-to BP set. The
same is applicable for the buy-from BP and ship-from BP.

Additional information on licenses or license changes can be specified using the Notes option
in the Export Licenses (tcgtc0120m000) session, linked to the export license.

You can exclude documents from the compliance checks, for example, a specific country or
a specific business partner.

Export Licenses Check

Infor LN executes a general export license check for a document. A specific search mechanism is used
identify the export licenses linked to a document.

If exceptions for the document are not specified in the Export Document Exceptions (tcgtc0130m000)
session, the search is based on the Document Type, Country, Sold-to Business Partner, Ship-to
Business Partner, Sales Order Type, and the search date:

For the country, the value specified in the ship-to address field is considered.
For order lines, the planned delivery date is considered as the Search Date.
For shipment lines, the current date is considered as the search date.

When an export exception exists, an export license search is not executed and the internal
check is not executed.

When a license is not located, an internal check cannot be performed as the valid data is not
available. A compliance check failure is logged in the Document Compliance Check Results
(tcgtc1510m000) session, with a failure reason code.

Types of checks

If an export license is located, two types of checks are executed.

Quantity check:

For a sales order line, the ordered quantity converted to inventory unit is used.
For a shipment line, the quantity to be shipped (in inventory unit) is used.
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Value check

Note

For a sales order line, the formula (net order line amount — order discount amount — sales
order amount) calculation is used.

For a shipment line, the value is equal to the value of the quantity to be shipped. This value
is based on the commercial price on the sales order, schedule delivery line, or both. The
correct material price is also specified on the shipment line.

Amounts are converted to the license currency using internal currency rates.

For shipment lines with origin other than Sales Order or Sales Schedule, the value of the
quantity to be shipped must be determined, based on the commercial price of the item. Else,
the customs value can be used, if applicable.

When the Limited Quantity check box is selected in the Export Licenses (tcgtc0120m000)
session, a check is executed to ensure if the value of the shipment line based on the Limited
Shipment Line Value field can be shipped. However, for this check, the value of the shipment
line must be determined.

If the value of the shipment line is greater than the Limited Shipment Line Value of the license, the
compliance check fails. A compliance check failure is logged and the Failure Reason Code is set to
Operational Issue in the Document Compliance Check Results (tcgtc1610m000) session.

Compliance Check Failure

The compliance check failure is logged if the relevant information is not specified:

Note

If the value for the License Number field is not specified, a check failure occurs. Exception:
When the Screening Code is set to No License Required, you are not required to specify
the License Number.

If license data is not specified, the compliance check failure is logged with the Failure Reason
Code set to Missing Master Data.

When the Limited Quantity Applies or Limited Quantity check box is selected in the Export
Licenses (tcgtc0120m000) session, a check is executed to ensure if the specified quantity or
value of the document can be shipped. If the remaining quantity or value specified on the
export license that is located, is less than the quantity or value of the document, the compliance
check fails. A compliance check failure is logged with the Failure Reason Code set to
Operational Issue in the Global Trade Compliance Parameters (tcgtc0100m000) session.

A check is also executed to validate if tem Compliance Data is available for the item and country, of
the document. When item data is not available, a compliance check failure is logged with the Failure
Reason Code set to Missing Item Compliance Data in the Global Trade Compliance Parameters
(tcgtc0100mO000) session.

22 | Infor LN 10.5 | Global Trade Compliance User Guide



GTC Licenses

Export License Consumptions

When the internal export check is implemented, consumptions are specified for export licenses. This is
only applicable when the Limited Quantity Applies or Limited Value Applies check box is selected
in the Export Licenses (tcgtc0120m000) session, for the export license. During shipment confirmation,
a consumption line is generated in the Export License Consumptions (tcgtc1520m000) session. When
Limited Quantity is applicable, the shipped quantity is specified in the inventory unit of the item. When
Limited Value is applicable, the shipment amount is converted to the license currency (with internal
currency rates) and saved as consumption. The value is the amount without including tax amount, landed
or additional costs.

For sales order lines for which payment is not required, the Customs value must be used instead of the
order line price. When price and or discounts change of a delivery line, the corresponding modified
amount is not displayed as part of the license consumptions.

Also, when a receipt is confirmed for a sales return order line that is linked to a shipment, it is not required
to reduce this quantity or value from the consumed quantity / value of the related export license.

Export license consumptions are archived in the history sessions, only if the Log History check box is
selected in the Global Trade Compliance Parameters (tcgtc0100m000) session.

Deleting Export Compliance Licenses

Compliance licenses can be deleted using the Delete Document Compliance Check Results option.

Note

Licenses cannot be deleted if the License ID is specified in the Document Compliance Check Results
(tcgtc1510m000) session.

When a license is deleted and the expiry date is after the current date, a 'License ID xzy is not yet
expired. Continue?' message is displayed.

Delete Export Compliance License History:

License history can be deleted using the Delete Export License History (tcgtc0270m000) session. You
can delete the data based on a Selection Range of License ID. Optionally you can use the Up to Date
field in the Settings group box to delete data till the date as specified in the Up to Date field. The license
history with a transaction dates on or before this date, is deleted.

Import Licenses overview

Import licenses contain information such as license type, license number, screening code, and limited
quantity or limited value (if applicable). You can use the Import Licenses (tcgtc0120m100) session to
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create and maintain import license data. The import licenses can be defined at various levels in the
Import Licenses (tcgtc0620m100) session:

Country Set

Country

Business Partner Set
Buy-from Business Partner
Ship-from Business Partner
Ship-from Address
Document Origin
Document Company
Document

ltem

Search logic or priority rules for licenses

Infor LN uses the following search mechanism for a valid license that is applicable for the document:

License for which at least one of these fields is specified, Ship-from Address, or Country,
or Buy-from Business Partner, or Iltem

License for which a Manufacturer Part Number (MPN) is specified. Consequently, the import
license with the MPN specified, is assigned the highest priority.

A document is specified with the Document Origin and Document Company data. The data
can only be specified in combination in the Document field.

Only the document is specified and the linked import license is assigned the highest priority.

Search priority

The search priority rules are based on the information specified in the following fields:
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Ship-from Address Buy-from BP Ship-from BP
Ship-from Address  Ship-from BP

Ship-from Address Buy-from BP

Ship-from Address

Country Buy-from BP Ship-from BP
Country Ship-from BP

Country Buy-from BP

Country Set Buy-from BP Ship-from BP
Country Set Ship-to BP

Country Set Buy-from BP

Buy-from BP Ship-from BP

Ship-from BP

Buy-from BP

Country Business Partner Set

Country Set Business Partner Set

Business Partner Set

Country

Country Set

Search priority based on Business Partner, Address and Countries

®  When a country set or business partner set is specified, all the sets in which the country or
business partner are specified, are checked. A country and business partner can be linked to

multiple country sets and business partner sets, respectively.
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Note

When the buy-from BP differs from the ship-from BP, the business partners can be linked to
different business partner sets, first the BP set(s) of the ship-from BP is searched and later
the BP set(s) of the buy-from BP. So, the ship-from BP set has a higher priority than the
buy-from BP set.

Additional information on licenses or license changes can be specified using the Notes option
in the Import Licenses (tcgtc0120m100) session, which are linked to the import license.

You can exclude documents from the compliance checks, for example, a specific country or
a specific business partner.

Import Licenses Check

Infor LN executes a specific search logic for import license linked to a document.

If exceptions for the document are not specified in the Import Document Exceptions (tcgtc0130m100)
session, the search are based on the Document Type, Country, Buy-from Business Partner, Ship-from
Business Partner, Purchase Order Type, and search date.

Note

For the country, the value specified in the ship-from address field is considered.
For order lines, the planned receipt date is considered as the Search Date.
For receipt lines, the current date is considered as the search date.

Advanced Shipment Notices, if applicable ( An advance shipment notice is received before a
shipment is fulfilled and the compliance check is executed for the record).

When an import exception exists, an import license search is not executed and an internal
check is not executed.

When a license is not located, an internal check cannot be performed as the valid data is not
available. A compliance check failure is logged in the Document Compliance Check Results
(tcgtc1510m000) session, with a failure reason code. The license ID is empty in the result
record.

Types of checks

If an import license is located, two types of checks are executed:

Note

These checks are only executed when Limited Quantity Applies or Limited Value Applies is selected
on the used license.
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Quantity check:

For a purchase order line, the ordered quantity converted to inventory unit is used.
For a receipt line, the quantity to be received (in inventory unit) is used.

Advanced Shipment Notices, if applicable ( An advance shipment notice is received before a
shipment is fulfilled and the compliance check is executed for the record).

Value check

For a purchase order line, the formula (net order line amount — order discount amount)
calculation is used.

For a receipt line, the value is equal to the value of the quantity to be received. This value is
based on the commercial price on the purchase order, schedule delivery line, or both. The
correct material price is also specified on the receipt line.

Amounts are converted to the license currency using internal currency rates.

For receipt lines with origin other than Purchase Order or Purchase Schedule, the value of
the quantity to be received must be determined, based on the commercial price of the item.
Else, the customs value can be used, if applicable.

Compliance Check Failure

If all the relevant information is not specified, the compliance check fails:

Note

If the value for the License Number field is not specified, a check failure occurs. Exception:
When the Screening Code is set to No License Required, you are not required to specify
the License Number.

If license data is not specified, a compliance check failure is logged with the Failure Reason
Code set to Missing Master Data.

When the Limited Quantity Applies or Limited Value Applies check box is selected in the
Import Licenses (tcgtc0120m100) session, a check is executed to ensure if the quantity or
value of the document can be validated. If the remaining quantity or value specified on the
located import license is less than the quantity or value of the document, the compliance check
fails. A compliance check failure is logged with the Failure Reason Code set to Operational
Issue.

A check is also executed to validate if tem Compliance Data is available for the item and country, of
the document. When item data is not available, a compliance check failure is logged with the Failure
Reason Code set to Missing Item Compliance Data.
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Import License Consumptions

When the internal import check is implemented, consumptions are specified for import licenses. This is
only applicable when the Limited Quantity Applies or Limited Value Applies check box is selected
in the Import Licenses (tcgtc0120m100) session, for the import license. During receipt confirmation, a
consumption line is generated in the Import License Consumptions (tcgtc1520m100) session. When
Limited Quantity is applicable, the received quantity is specified, in the inventory unit of the item. When
Limited Value is applicable, the receipt amount is converted to the license currency (with internal currency
rates) and saved as consumption. The value is the amount without including tax amount, landed or
additional costs.

For purchase order lines for which payment is not required, the Commercial price (which is zero) must
be used. When price and or discounts, change of a delivery line, the corresponding modified amount is
not displayed as part of the license consumptions.

Also, when a shipment is confirmed for a purchase return order line that is linked to a receipt, it is not
required to reduce this quantity or value from the consumed quantity / value of the related import license.

Import license consumptions are archived in the history sessions, only if the Log History check box is
selected in the Global Trade Compliance Parameters (tcgtc0100m000) session.

Deleting Import Compliance Licenses

Compliance licenses can be deleted using the Delete Document Compliance Check Results option.

Note

Licenses cannot be deleted if the License ID is specified in the Document Compliance Check Results
(tcgtc1510m000) session.

When a license is deleted and the expiry date is after the current date, a 'License ID xzy is not yet
expired. Continue?' message is displayed.

Delete Import Compliance License History:

License history can be deleted using the Delete Import License History (tcgtc0270m100) session. You
can delete the data based on a Selection Range of License ID. Optionally you can use the Up to Date
field in the Settings group box to delete data till the date as specified in the Up to Date field. The license
history with a transaction dates on or before this date, is deleted.
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