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About this document

About this document

This document describes the updates introduced in Infor Quality Management 10.22.5.1.

Intended audience

The intended audience is any IQM user.

Related documents

You can find the documents in the product documentation section of the Infor Support Portal, as
described in "Contacting Infor."

Infor Quality Management Installation Guide
Infor Quality Management System Administration Guide
Infor Quality Management User Guide

Infor Quality Management Hardware Requirements and Software Compatibility

Contacting Infor

If you have questions about Infor products, go to the Infor Concierge at https://concierge.infor.com/
and create a support incident.

The latest documentation is available from the Infor Support Portal. To access documentation, select
Search > Browse Documentation. We recommend that you check this portal periodically for
updated documentation.

If you have comments about Infor documentation, contact documentation@infor.com.

4 | Infor Quality Management 10.22.5.1 Release Notes


https://concierge.infor.com/
mailto:documentation@infor.com

Prerequisites and requirements

Prerequisites and requirements

As of the publication date of this document, the hardware and software described in this section is
required to use IQM. You can find the most up-to-date information in the Infor Quality Management
Hardware Requirements and Software Compatibility document available on the Infor Support Portal.

Server requirements

To install the base solution, your server must meet these specifications:

e Windows Server 2016
e SQL Server 2016

The server must have a minimum of 8 GB RAM for a 50-user license. If your license is for more than
50 users, more RAM is required.

The applications require 450 MB of hard drive space.

If you plan to extend the solution with Infor ION or an ERP, then additional RAM and hard drive
space will be required. Contact Infor Consulting Services for more information.

This software is also compatible with Windows Server 2019 and SQL Server 2019.

Required software

For a basic IQM installation, Infor Mongoose 2021.9.0.7 is required.

Web browsers

You can use the latest version of these web browsers to access IQM:

¢ Microsoft Edge
e Mozilla Firefox
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Prerequisites and requirements

o Safari
e Google Chrome
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Enhancements

Enhancements

Product Change Batch Request

You can create change requests for multiple products or characteristics using the Product Change
Batch Request form. Reuse the request details to create multiple change requests.

Course Attendance Maintenance window enhanced

The Expiration date field is enhanced to automatically create a My To-Do entry for the added
course attendance upon expiration.
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Resolved issues

Resolved issues

This table shows the customer-reported defects that are corrected in IQM 10.22.5.1. The table
shows the Infor Support Portal defect number, the incident number, the IQM module where the
correction was made, and a description of the correction.

Defect Incident Module Description

751555 15152387 Collection The sub menu options are now
displayed when you right click on the
Characteristics tab in the Product
Maintenance.

790646 16163740 BODS The "Error retrieving orphan messages
load collection Invalid column name
'PREFIXED_LOGICAL_ID'. : Config
IQM" inbound BODS error message is
not displayed when creating a new IQM
database.

793783 8954359 BODS The added Work Order Operation is
now linked to Product Data Collection
Maintenance in VISUAL Quality.

798755 16454080 Communication The "Session has expired" message is
not displayed when opening IQM
Contact Maintenance using the Web
Client.

16333390 Upgrade You can now register the Objects
database or upgrade the IQM
database.
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