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Contacting Infor

If you have questions about Infor products, go to Infor Concierge at https://concierge.infor.com/ and
create a support incident.

The latest documentation is available from docs.infor.com or from the Infor Support Portal. To access
documentation on the Infor Support Portal, select Search > Browse Documentation. We recommend
that you check this portal periodically for updated documentation.

If you have comments about Infor documentation, contact documentation@infor.com.
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Chapter 1: Overview

This chapter provides an overview and conceptual information on Infor Global Financial Controller.

About Infor Global Financial Controller
The Infor Global Financial Controller (IGFC) is a browser-based application designed to integrate
business processes. IGFC generates localized accounting journal entry business documents out of
input financial transactions. It also provides users the ability to transform an Infor or custom business
document and subsequently generate any type of document. The output business documents are
generated based on pre-defined rules and configurations. Applications that are enabled to work with
ION Process, publishing and consuming master data and transactional business documents, can use
IGFC without any changes in the application. Alternatively, applications can also send and retrieve
BODs by communicating requests through RESTful API.
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IGFC architecture
This diagram shows the architecture of the Infor Global Financial Controller:

• Published Sync and Show business documents from source applications are received by IGFC.
Sync or Show Infor or custom master data business documents are then shredded by the Inbox
Poller component.

• Using pre-defined BOD mappings, master data business document information is stored in the
database.

• A schema-specific database table is available for each master data business document and the
attributes included in the mapping are used as the columns of the table.

• The master data records that the Inbox Poller creates are used by the administrator to configure
master data setups.

• The administrator also configures the rules for generating journal entries or any business documents.

• When the source application publishes an Infor or custom master data or transactional business
document, the Inbox Poller passes the business document to the Rules Engine. The Rules Engine
runs the appropriate rules to generate an output Process.SourceSystemJournalEntry or any Process
business document.

Publishing documents from IGFC
IGFC supports sending and receiving of business documents through the ION Process or RESTful
API. By default, output business documents are published through ION. This setting is then driven by
how the receiver enterprise application sends its master data business documents to IGFC.

When a receiver sends master data business documents to IGFC through ION, the output business
documents remain published through ION. On the other hand, when the master data business documents
are sent to IGFC through REST, the output business documents will also be published through REST.
See the Infor Global Financial Controller Installation Guide for more information on setup requirements
for enterprise applications sending business documents through REST.

IGFC menu bar
The IGFC application contains a menu bar that you can use to open application pages. The menu bar
contains these options:

• Administration – Opens a menu where you can access various administration pages. You can use
these pages to create users and to manage integrations and entities.

• Content Management – Opens a menu where you can access Import/Export Data.
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• Document – Opens a menu where you can access various document definition pages. You can
use these functions to perform actions such as registering business documents or creating custom
documents. You must perform the tasks on these pages to be able to consume business documents.

• Master Data Setup – Opens a menu where you can access various master data setup pages. You
can use these pages to register and map entities, setup account dimension codes, general ledger
mappings. Depending on the setup page, relevant master data business documents must have
already been received by IGFC before you can perform the tasks on these pages.

• Business Rule – Opens a menu where you can access various rule configuration pages. You can
use these pages to define output generation rule, journal entry template, and journal user fields.
You must perform the tasks on these pages before IGFC consumes input business documents for
generating an output SourceSystemJournalEntry or any business documents.

• View – Opens a menu where you can access various management and troubleshooting pages.
You can use these pages to view and monitor input and output documents, error messages, and
others.

Inbox poller
The inbox poller is the component of IGFC that reads input business documents for processing. If the
inbox poller is active, received master data business documents are written into the IGFC database,
and sent to the rules engine for generation of output business documents if applicable. Received
transaction business documents are also sent to the rules engine for generation of output
SourceSystemJournalEntry or any business documents. When deactivated, received business
documents are not processed until you activate the inbox poller. You should only activate the inbox
poller after completing the registration of relevant business documents and definition of business rules.

The inbox poller sends the business document to the proper database using the logical ID and the
accounting entity specified in it. In the case of a master data business document, the inbox poller uses
the logical ID instead when the business document does not have the accounting entity information.

Note: 

In case of major changes, you must deactivate the inbox poller to suspend the processing of business
documents.

Transaction reprocess
Input business documents that were previously processed can be reused through the reprocess option
in IGFC. The applicable rules are then executed to generate an output business document.

Manual reprocessing is generally performed when there are errors encountered during processing of
input business document in IGFC or when the output business document has been rejected by the
receiver application.

Infor Global Financial Controller Administration Guide | 10

 

Overview



For example, a transaction may fail to generate a journal document because the input ledger account
does not have a corresponding account mapping in IGFC. On the other hand, an output journal may
have been successfully generated but the receiver application rejected the SourceSystemJournalEntry
BOD because the transaction occurred in an accounting period that is not yet open.

In manually reprocessing business documents, the reason for the output not being generated or being
rejected must first be determined and the necessary changes in setups applied.

Automatic reprocessing applies to input business document with references and source master data
that are not yet received in IGFC. For input transactional business documents that are processed to
generate an output SourceSystemJournalEntry, automatic reprocessing also applies to updated
transactions requiring reversals of the journal, where, the Acknowledge BOD is not yet received for
the original transaction.

In both cases, the input business document is pending processing with a Warning message until the
pre-requisite documents are received.

See Warning messages on page 103.

User roles
User roles determine the access level or permissions of a user within the IGFC application. An IGFC
user can be a Customer Admin, Rule Builder, or System Accountant.

Customer admin

A Customer Admin user serves as the system administrator of a tenant and is tasked to manage the
setup data of all the integrations of the tenant. A user with this role can perform these actions for both
on premise and IGFC Cloud Edition (IGFC CE):

• Manage integrations
• Manage entity registration and mapping
• Activate and deactivate the inbox poller
• Export and import content package
• Manage Infor and custom BOD registrations
• Manage custom master data registration and data entry
• Upload custom BOD definitions and properties
• Manage dimension code assignments
• Manage general ledger mappings
• Manage search templates and expressions
• Manage journal entry templates
• Manage scenarios and rules
• View the status of BODs

For on-premise deployment, a customer admin can perform this action:

• Manage user accounts
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For IGFC CE, a customer admin is limited to viewing Users page.

Rule builder

Sets up data that will be used for creating rules for output generation, the export and import of the
setup data, as well as viewing the status of BODs, except for Reprocess. The functions of this role
include:

• Manage Infor and custom BOD registrations
• Manage custom master data registration, excluding data entry
• Upload custom BOD definitions and properties
• Manage search templates and expressions
• Manage journal entry templates
• Manage journal user fields
• Manage scenarios and rules
• Export and import data

The rule builder is limited to viewing these:

• Inbox Poller settings
• Entity registration and mappings
• Data Entry page in Custom Master Data
• Dimension code assignments and general ledger mappings
• Status of BODs in View page

System accountant

Primarily responsible for setting up customer-specific data such as the content of Custom Master Data
(Data Entry), entities, general ledger mappings, and dimension codes. The functions of this role include:

• Manage data entry for custom master data
• Manage entity registration and mappings
• Manage dimension code assignments and general ledger mappings
• Reprocess BODs

The system accountant is limited to viewing these:

• Inbox Poller settings
• Infor and custom BOD registration and mappings
• Custom master data registration
• Uploaded custom BOD record
• Search templates and expressions

Integration
An integration refers to a solution in IGFC which is identified in terms of enterprise applications that
interact with each other. It holds all the master data business documents and setup data which are

Infor Global Financial Controller Administration Guide | 12

 

Overview



required to be placed in separate containers or databases. This facilitates routing of business documents
as well as prevent conflict of information by organizing data that are related to one integration.

There are two types of integration in IGFC, Accounting Framework and Flexible Output.

Accounting framework generates output SourceSystemJournalEntry BOD out of input transactional
business documents. On the other hand, an integration with a type of flexible output generates any
business document out of transforming input master data or transactional business documents.

Both integrations display these pages for each menu option:

• Administration - Integration, Entity Registration, Users and Settings
• Content Management - Import/Export Data
• Document - BOD, Custom Master Data, Custom BOD
• Master Data Setup - Entity and Entity Mapping
• Business Rule - Expressions, Scenarios and Rules
• View

• For accounting framework integration, separate view pages are available for Transactional
and Master Data

• For flexible output integration, processed master data and transactional business documents
are combined in one page

For accounting framework integration, additional pages are available that are specific to journal entry
configuration:

• Master Data Setup - Dimension Code Assignment and General Ledger Mapping
• Business Rule - Journal Entry Templates and Journal User Fields

Entity
Registration of an entity includes specifying the name and the logical ID of the enterprise application
that is the source or destination of the business documents. An accounting entity code is also specified,
if applicable. For entities processing journal entry transactions, registration also includes identifying
whether the journal uses signed credit amounts and if the entity requires a balancing entry. One or
more entities can be registered.

The registration of an entity with an accounting entity code is especially required for an enterprise
application that publishes business documents at accounting entity level. IGFC allows for registration
of an entity even if the enterprise application does not publish AccountingEntity business document.
In this case, the logical ID and accounting entity must be manually specified.

Logical IDs identify the enterprise application to which the business document belongs. IGFC also uses
this information to distinguish similar accounting entities with different source or destination applications.

IGFC also requires that the entity is registered before processing business documents, except for the
AccountingEntity business document.
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Export and import functionalities
IGFC allows for existing configuration and setup data of one schema to be transferred into and used
by another instance in order to facilitate quick implementation.

Export allows the users to extract data from an IGFC instance to another. The user specifies which
master data and transactional BODs to export. The data is then placed into a folder called package.
The package has these contents:

• Master data BODs – the selected Infor and custom master data document’s mapping of attributes
with names, description and data types, and its related search templates. For flexible output
integration, the content for a master data BOD also includes its related expressions and rules.

• Custom master data – the selected custom master data’s setup of table structure which includes
attributes with names, description and data types, the content (data entry), and its related search
templates.

• Transactional BODs – the selected Infor or custom transactional document’s mapping of attributes
with names, description and data types, its related expression and rules. For accounting framework
integration, a transactional BOD content also includes its related journal entry templates and journal
user fields.

Import makes use of the exported content package to input a set of data to an IGFC instance. This
requires that the content comes from a source with an earlier or the same IGFC version as that of the
destination.

Note: 

For IGFC versions 10.4.1.0 or earlier, import requires that the content comes from a source with the
same application version as that of the destination.

Given the relationship between business documents, it is important that a package also includes the
related documents that provide relevant information. Consider a purchase order transaction that refers
to an item master to determine standard cost. In this case, both documents should be included in the
package.

These are not included in the package:

• Entity registration
• Entity mapping
• General ledger mapping

These are all under master data setup module, which requires relevant master data business
documents to be sent first to IGFC.

Customize records

Users are allowed to modify an imported setup data according to their specific requirements. Custom
master data content (data entry) can be updated directly. These setup data can only be modified through
the use of a customize option:

• Search templates
• Expressions
• Journal entry templates
• Journal user fields
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• Rule setup and Rule script

Note: Rule setups and rule script can only be customized after entity references are updated. Scenarios
and BOD registrations cannot be customized.

Revert customizations

IGFC allows users to undo changes to a customizable setup data and revert to the latest imported
version.

These tasks need to be performed after restoring a search template, expression, or rule:

• Search template - Related Master Data BOD must be regenerated. In addition, the related
expressions and rules may need to be updated and reactivated, respectively.

• Expression - Rules where the restored expression is used must be reactivated.
• Rule - The rule must also be reactivated.
Note: 

A restored journal entry template or journal user field requires no further update on any other record.

BOD registration
Before business document instances can be processed, you need to register the appropriate Infor or
custom business documents because BOD registrations are the building blocks of the different
configurations and output generation rules.

Registering a business document involves selecting and defining its attributes, and optionally, creating
one or more search templates for master data type of business documents.

Attributes

Attributes are elements of a business document that contains data. In registering a business document,
you need to select its attributes that will be used in the different configurations and rules for generating
output business documents.

You need to create more than one registration depending on the number of a document's components,
repeating components and repeating attributes within components. For example, the Invoice document
is comprised of the InvoiceHeader and InvoiceLine components. The InvoiceLine component can repeat
because an invoice can contain multiple lines. Within an invoice line, there can be several items.

<InvoiceHeader>
             <DocumentID>
                 <ID>INV-001</ID>
                 <DocumentDateTime>2013-03-27T06:56:52Z</DocumentDateTime>

             </DocumentID>
        </InvoiceHeader>
        <InvoiceLine>
          <LineNumber>1<LineNumber>
          <Item>
            <ItemID>
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               <ID accountingEntity="AE1" location="Loc1">1001</ID>
            </ItemID>
            <ItemID>
               <ID accountingEntity="AE1" location="Loc1">1002</ID>
            </ItemID>
         </Item>
        <Quantity>10</Quantity>
        <UnitPrice>
           <Amount currencyID="USD">100</Amount>
        </UnitPrice>
      </InvoiceLine>
      <InvoiceLine>
         <LineNumber>2<LineNumber>
         <Item>
           <ItemID>
               <ID accountingEntity="AE1" location="Loc2">1003</ID>
          </ItemID>
       </Item>
       <Item>
         <ItemID>
             <ID accountingEntity="AE1" location="Loc2">1004</ID>
         </ItemID>
      </Item>
     <Quantity>5</Quantity>
     <UnitPrice>
        <Amount currencyID="USD">20</Amount>
    </UnitPrice>
  </InvoiceLine>

In the invoice business document example above, there are three groups of registrations, namely, for
the invoice header attributes, for the invoice line attributes, and for the invoice line item attributes. A
grouping element must be specified for each registration. This refers to the root attribute that does not
have a value, but contains all other attributes in the group. The invoice line item component and its
attributes have to be registered separately because it occurs multiple times in an invoice line. In
registering the invoice line item attributes, it has to be specified that the parent of the invoice line item
registration is the invoice line registration.

This table shows sample registrations of the invoice business document with the first attribute as the
grouping element:

ParentAttributesBOD Registration
Name

Business Name

n/a• invoiceHeader
• id
• dateTime

InvoiceHeaderInvoice

n/a• invoiceLine
• lineNumber
• quantity
• unitPrice
• unitPriceCurrency

InvoiceLineInvoice
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ParentAttributesBOD Registration
Name

Business Name

InvoiceLine• invoiceLine
• itemID
• accountingEntity
• location

InvoiceLineItemInvoice

BOD registration and attribute mapping for AccountingEntity and SourceSystemJournalEntry BODs
are created during installation. There is no need to register and map these BODs. Modification to the
Accounting Entity BOD mappings is not allowed. However, SourceSystemJournalEntry mappings can
be modified only to include attribute filters.

See Registering business object documents (BODs) on page 42.

Attribute filters

Elements and attributes that are part of a repetitive structure may need additional filtering in order to
be used in a condition or as a source of information. Consider registering elements and attributes with
filters. For example, the element ClassificationCode occurs several times in a ReceiveDelivery document.
You must register the specific ClassificationCode filtered by the value that will be used in condition
evaluation or as a source of information.

Document references

Attributes of a business document could be tagged as a document reference, which indicates that the
document is used as a reference by another originating document for output generation.

The attributes of the business document that should be tagged as document references are the noun
ID, as well as the document IDs of the BOD's reference component. Normally, there are components
in a business document that hold the information on document references, such as
"SalesOrderReference" in ReceiveDelivery, or "PurchaseOrderReference" in SupplierInvoice. There
is also the generic component, "Document Reference".

See Business rule on page 24.

Custom BOD
Create custom BODs for information that is not included in Infor master data or transactional BODs.
IGFC comes with a set of definitions and properties of Infor BODs which enables BOD registration
without preliminary configuration. For custom BODs, you need to upload the corresponding noun
definition and metadata properties files in IGFC before the custom documents can be registered and
processed.

The upload file contains these components:

• Custom noun schema file (.xsd) - refers to the custom business document’s definition of elements,
attributes of elements and data types.
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• Custom noun metadata properties file(.xml) – refers to the custom business document’s list of XML
Paths (XPaths), supported verbs and noun relationships.

Once uploaded, register custom BODs following the same process of registering Infor BODs.

See BOD registration on page 15 and Registering business object documents (BODs) on page 42.

For enterprise applications working with ION Process to send and receive business documents, the
same custom BOD must also be defined in ION. See the Infor ION Desk User Guide for more information
on uploading custom documents.

Custom noun schema file

Define a custom noun schema file by adapting the file template below. Replace all occurrences of
‘MySampleDocument’ with the custom noun name and add, modify or remove elements, as required.
Save the file with a name that matches that of the custom noun name, for example,
MySampleDocument.xsd

<?xml version="1.0" encoding="utf-8"?>
<xs:schema targetNamespace="http://schema.infor.com/InforOAGIS/2"
 xmlns="http://schema.infor.com/InforOAGIS/2" 
xmlns:xs="http://www.w3.org/2001/XMLSchema"
 elementFormDefault="qualified" attributeFormDefault="unqualified" ver
sion="1.0.0">
 <xs:element name="MySampleDocument" type="MySampleDocumentType" />
 <xs:complexType name="MySampleDocumentType">
  <xs:sequence>
   <xs:element name="SampleHeader" type="SampleHeaderType" minOccurs="1"
 />
   <xs:element name="SampleLine" type="SampleLineType"
    minOccurs="0" maxOccurs="unbounded" />
  </xs:sequence>
 </xs:complexType>
 <xs:complexType name="SampleHeaderType">
  <xs:sequence>
  <xs:element name="DocumentID" type="xs:normalizedString" minOccurs="0"
 />
  <xs:element name="DocumentDateTime" type="xs:dateTime" minOccurs="0" />

  <xs:element name="Status" type="xs:string" minOccurs="0" />
  <xs:element name="Description" type="xs:string" minOccurs="0" />
  <xs:element name="ShipmentID" type="xs:normalizedString" minOccurs="0"
 />
  <xs:element name="IsActive" type="xs:boolean" minOccurs="0" />
  </xs:sequence>
 </xs:complexType>
 <xs:complexType name="SampleLineType">
  <xs:sequence>
  <xs:element name="LineNumber" type="xs:integer" />
  <xs:element name="Amount" type="xs:decimal" minOccurs="0" />
  <xs:element name="Note" type="xs:string" minOccurs="0"
   maxOccurs="unbounded" />
</xs:sequence>
</xs:complexType>
</xs:schema>
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.

Custom noun metadata properties file

Specify the identifier of the custom noun and the verbs that are supported. Optionally, you can also
add an entry to specify the relation it has with other nouns. In this file, the definition of ‘IDXpath’ is
required. Save the file with a name that matches that of the custom noun name, for example,
MySampleDocument.xml. Below is a sample file template.

<?xml version="1.0" encoding="utf-8"?>
<NounMetadata xmlns:xsd="http://www.w3.org/2001/XMLSchema"
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" 
xmlns="http://schema.infor.com/InforOAGIS/2">

<Noun>
  <NounName>MySampleDocument</NounName>
  <NounType>Transactional</NounType>
  <IDXPath>/*/DataArea/MySampleDocument/SampleHeader/DocumentID
  </IDXPath>
  <DescriptionXPath>/*/DataArea/MySampleDocument/SampleHeader/Description

  </DescriptionXPath>
  <StatusXPath>/*/DataArea/MySampleDocument/SampleHeader/Status
  </StatusXPath>
  <DocumentDateTimeXPath>/*/DataArea/MySampleDocument/SampleHeader/Docu
mentDateTime
 </DocumentDateTimeXPath>
 <SupportedVerbs>
  <SupportedVerb>Acknowledge</SupportedVerb>
  <SupportedVerb>Process</SupportedVerb>
  <SupportedVerb>Sync</SupportedVerb>
  </SupportedVerbs>
</Noun>
<Relation type="Transactional">
  <ToNoun>Shipment</ToNoun>
  <Priority>10</Priority>
  <RelationLabel>My sample document linked to
  shipment</RelationLabel>
  <RelationPaths> <FromNounPath>/*/DataArea/MySampleDocument/SampleHead
er/ShipmentID</FromNounPath>
   <ToNounPath>/*/DataArea/Shipment/ShipmentHeader/DocumentID[1]/ID</To
NounPath>
  </RelationPaths>
 </Relation>
</NounMetadata>

Both files must be placed in one folder with a name that matches that of the custom noun name, then
compressed into a .zip file before uploading to IGFC.
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Custom master data
A custom master data is a set of reference data that can be used in generating output documents when
there is no Infor or custom business document available for it. You define the structure of the custom
master data and populate the data.

Defining a custom master data structure is similar to registering a business document. The attributes
have to be identified first. If the reference data contains repeating data such as details of common
header information, repeating attributes must also be separated in a different custom master data
definition. To maintain data normalization, the header information and repeating attributes of the line
must be mapped in a different custom master data definition and must be associated with the parent
information.

Search template
For registered master data BODs and custom master data, you can create search templates for retrieving
relevant information from the IGFC database. A search template is similar to a database query that
will return a single or multiple values from a specific record that matches specified comparison conditions.
The conditions are based on specified parameters and attributes from the registered BOD.

A search template definition contains these details:

• Search result - An attribute or attributes of the master data BOD whose value will be returned by
the search template.

• Filters - One or more conditions that compare search parameters against the attributes of the
master data BOD. Search parameters are represented by attributes of the master data prefixed
with "p_". You can use various relational operators in creating comparison conditions. Conditions
can be combined using the logical operators AND and OR.

Types of relational operators available are:

Equal==

Greater than>

Greater than or equal>=

Less than<

Less than or equal<=

Not equal!=

Contained inIN

Example 1

A search template definition for CurrencyExchangeRateMaster to get the currency exchange rate
between two currency codes during a specific date and time:
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Search result

rateNumericThe rateNumeric attribute of the CurrencyExchangeR-
ateMaster BOD

Filters

sourceCur == p_sourceCur AND

targetCur == p_targetCur AND

startDate <= p_startDate AND

endDate >= p_startDate

p_sourceCur, p_targetCur and p_startDate are the search
parameters that will be compared against sourceCur, tar-
getCur, startDate, and endDate attributes of the CurrencyEx-
changeRateMaster BOD

Example 2

A search template definition for AccountingBookDefinition to get the currency code, and accounting
chartreference, and the financial calendar reference of an accounting book ID:

Search result

currencyCodeThe currrencyCode attribute of the AccountingBookDefinition BOD

accChartRefThe accounting chart reference ID attribute of the AccountingBookDef-
inition BOD

finCalRefThe financial calendar reference ID attribute of the

Filters

acctgBookId == p_acctg-
BookId

p_acctgBookId is the search paramater that will be compared against
acctgBookId attribute of the AccountingBookDefinition BOD

You cannot create a search template for transactional BODs.

For accounting framework integration, there are predefined search templates for retrieving master data
setup and journal user field information. They are called System-Defined search templates which are
delivered with IGFC.

See Master data setup on page 21 and Business rule on page 24.

Search templates alone cannot be used to retrieve master data information. They are used in conjunction
with expressions. During generation of the output, expressions are used to assign values to the attributes
of the output business document.

See Business rule on page 24.

Master data setup
A master data setup is a collection of master data configurations that are referenced during creation
of an output business document. It is comprised of these components:
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• Entity
• Entity Mapping

For accounting framework integration, master data setup includes these additional components:

• Dimension Code Assignments
• General Ledger Mapping

Note: 

The information used in the different master data configurations comes from the master data business
documents received by IGFC.

Entity mapping

Each registered entity has to be identified whether it is a sender or a receiver. A sender entity is the
source of the input business documents. A receiver entity is the destination of the output business
document. A single entity can be a sender and a receiver at the same time.

Dimension code assignments

Dimensions are pre-defined grouping of values assigned to journal transactions for the purpose of
reporting and analysis. Examples of dimensions are cost center, project code, group/division/department,
and product.

The dimensions that can be assigned depend on the Accounting Chart, as dimension types are defined
in this document. You can specify dimensions for every transaction such as Purchase Order and
Receive Delivery. You can also specify dimensions to the level of transaction type. For example,
Receive Delivery transaction types could be PO receipt and Non-PO receipt.

Depending on the requirements of the integration, a set of dimensions can be specified for each account
number and/or accounting book. The dimension codes that need to appear in a journal entry must be
carefully planned for each integration solution.

The source of each dimension must be specified. It may be an attribute of a master data, a transaction
document, or a value from the CodeDefinition business document. Dimension values may also come
from data that have have undergone string manipulations, whether split or concatenation.

During creation of the output SourceSystemJournalEntry, the journal line dimension codes are populated
accordingly.

General ledger mapping

IGFC can transform an input transaction based on the rules defined in the General Ledger Mapping.
You can add sender and receiver accounting books to enable multi-book processing. This multi-book
solution involves these transformations:

• ledger account
• accounting dates
• functional or base currency amount

Ledger account transformation requires a mapping of ledger accounts of the source entity and destination
entity. This also includes allocating the amounts of the input transaction to several ledger accounts
through the use of allocation rates. The mapping of ledger accounts is used in converting the ledger
accounts of the input transaction to the ledger accounts used by the destination entity. Several source
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ledger accounts can be mapped to one destination ledger account. Conversely, one source ledger
account can also be mapped to multiple ledger accounts.

The financial calendar of the destination entity is used in determining the accounting year and accounting
period of the output SourceSystemJournalEntry.

The functional amounts in the lines of the input transaction are converted to the functional currency of
the destination entity. The currency exchange rates are based on the currency rate type assigned per
accounting journal type. The accounting journal type is determined during runtime depending on the
accounting journal reference found in the input transaction business document.

Master data setup search templates

To retrieve information from master data setups, system-defined search templates are available. These
search templates are predefined and delivered with IGFC. Using these search templates, you can
retrieve master data setup information from dimension code assignment and general ledger mapping.

These are the available system-defined search templates:

DescriptionSearch Template

Retrieves the destination ledger account number that is mapped to
a given source entity, source accounting book, source ledger account,
destination entity, and destination accounting book.

getAcquirerAccountNumber

Retrieves the destination ledger account number with its correspond-
ing allocation rate that is mapped to a given source entity, source
accounting book, source ledger account, destination entity, and des-
tination accounting book.

getAcquirerAccountNum-
berList

Retrieves the destination accounting chart that is mapped to a given
source entity, source accounting book, destination entity, and desti-
nation accounting book.

getAcquirerAcctChart

Retrieves the currency rate type that is mapped to a given source
entity, source accounting book, source accounting journal type, des-
tination entity, and destination accounting book.

getCurrencyRateType

Retrieves the destination ledger account number that is mapped to
a given source entity, source accounting book, source accounting
chart, source ledger account, destination entity, and destination ac-
counting book.

getTargetAccountNumber-
BySourceAcctChart

Retrieves the destination ledger account number with its correspond-
ing allocation rate that is mapped to a given source entity, source
accounting book, source accounting chart, source ledger account,
destination entity, and destination accounting book.

getTargetAccountNum-
berListBySourceAcctCha

Retrieves the destination accounting chart that is mapped to a given
source entity, source accounting book, source accounting chart,

destination entity, and destination accounting

book.

getTargetAcctChart-
BySourceAcctChart
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DescriptionSearch Template

Retrieves the currency rate type that is mapped to a given source
entity, source accounting book, source accounting chart, source ac-
counting journal type, destination entity, and destination accounting
book.

getTargetCurrencyRateType-
BySourceAcctChart

Retrieves the dimension codes that are assigned to a given accounting
chart, entity, accounting book, ledger account number, and transac-
tion.

getDimensionCodeList

Retrieves the dimension codes that are assigned to a given accounting
chart, entity, accounting book, ledger account number, transaction,
and transaction type.

getDimensionCodeListby-
TransType

For the detailed configuration of the system-defined search templates, see System-defined search
templates on page 77 and IGFC scripting language guide on page 83.

Business rule
A business rule is a collection of output generation rules that are used to create an output business
document. It is comprised of these major components:

• Expressions
• Scenarios
• Rules

For accounting framework integration, business rule includes these additional components:

• Journal entry templates
• Journal user fields

IGFC first determines if there is a rule defined for the input document. When a rule is found, the rule
engine executes the corresponding rule script to generate output values. You can configure multiple
rules for a specific type of output business document. Multiple output business documents can be
generated from a single input business document depending on the number of matching rules.

For accounting framework integration, the relevant journal entry template is also used after the execution
of the rule script, to complete the output journal entry.

Expression

An expression is an important component of IGFC that is used by rules to provide value during generation
of an output business document. For accounting framework integration, an expression is also used by
journal entry templates.

Expressions are created per type of input business document that will be processed.

There are three types of expressions, a formula, a search template, and a text.

Formula-type expression
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A formula expression is an arithmetic computation that uses the addition, subtraction, multiplication,
or division operations.

The types of operands available are:

• Fixed numeric value
• Attribute of a master data or transactional BOD with a numeric data type
• An expression that returns a numeric value.
Note: 

You can use operands of different types in a formula expression. Parentheses are used to specify the
order of computation.

Example

A formula expression for a sales order business document to get the total amount in a sales order line:

SOLineTotalAmount = SOLine.unitPrice * SOLine.quantity

SOLineTotalAmountName of the expression

SOLine.unitPriceOperand 1

UnitPrice attribute of the SalesOrderLine BOD registration

*Arithmetic operator

SOLine.quantityOperand 2

Quantity attribute of the SalesOrderLine BOD registration

Search template-type expression

This type of expression is created if you want your expression to return a master data or custom master
data information.

See Search template on page 20.

These details are required in defining an expression that uses a search template:

• Source master data - This is the name of the registered master data BOD or custom master data
which will be searched.

• Source search template - This is the name of the particular search template of the selected master
data BOD or custom master data that will return the desired information.

• Source entity - This is the entity to which the source master data is associated. This detail is required
only for search template-type expressions with master data business document as the source
master data

• Arguments - A value should be assigned to each parameter defined in the search template. The
assignments should be done in the same order the parameters are defined. The data types of the
value and the parameter should match.

The types of values that can be assigned as an argument are:

• Fixed value - A numeric or text value.
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• Attribute of a master data or transactional BOD - The value is determined from the input business
document.

• Rule setup value - Value of a parameter from the rule being executed.

See Defining output generation rules on page 65.

• Another expression - See section on Nested Expression.

Example

An expression for a sales order business document that uses a FinancialCalendar search template in
retrieving the appropriate PeriodID attribute value:

SOAcctgPeriodIdName of the expression

FinCalSource master data

FinancialCalendar BOD registration name

getAcctgPeriod(p_transDate
,p_acctgEntity

Source search template

getAcctgPeriod is the search template that returns a Perio-
dID.Parameters are transaction date and accounting entity.

SalesOrder.dateTime

SalesOrder.soAcctgEntity

Arguments

SalesOrder.dateTime will be used as the transaction date and
SalesOrder.soAcctgEntity will be used as the accounting entity.

Text type-expression

A text type expression performs string operations to split or concatenate operand values. This type of
expression is used to derive the values of an output document attribute.

The types of operands available are:

• Fixed alphanumeric value
• Attribute of master data or transactional document
• An expression of type text
• An expression of type search template with single return value.

Example

The example illustrates text expressions to derive the Year and Organization Code values. The input
transaction is SourceSystemJournalEntry business document.

In the first example, Year is the value to be returned. This is derived from the vehicle registration code
which is a dimension attribute of the input transaction. The vehicle registration code consists of 10
characters, where the first four digits is the transaction Year, and the next six digits is the registration
ID.

TransYrName of the expression

SplitText Function

JeLine.veRegOperand

Input transaction’s dimension attribute for vehicle registration
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1Starting character

4Ending character

The second example is another text expression to join the cost center and department code to return
the Organization Code value:

OrgCdName of the expression

JeLine.costCtrOperand 1

Input transaction’s dimension attribute for cost center

&Text Function

JeLine.deptCdOperand 2

Input transaction’s dimension attribute for department code

Nested Expression

A formula expression can have another expression as one of its operands.

Example

A formula expression for an invoice business document that returns the total amount of an invoice line.
The total amount is the sum of the invoice line amount and tax amount. This expression uses another
formula expression that computes the tax amount of the invoice line:

InvLineTotAmt = InvLine.amt + InvLineTaxAmt

InvLineTotAmtName of the expression

InvLine.amtOperand 1

Amount attribute of the InvoiceLine BOD registration

+Arithmetic operator

InvLineTaxAmtOperand 2

Formula expression of the invoice business document that multiplies
the invoice line amount with the tax rate

The formula expression that computes the invoice line tax amount should be defined with these details:

InvLineTaxAmt = InvLine.amt * InvLine.taxRate

InvLineTotAmtName of the expression

InvLine.amtOperand 1

Amount attribute of the InvoiceLine BOD registration

*Arithmetic operator
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InvLineTaxAmtOperand 2

Tax rate attribute of the InvoiceLine BOD registration

Example

A formula expression for an invoice business document that uses a search template expression in
converting the invoice amount to the Euro currency:

InvTotAmtToEuro = Invoice.totAmt * InvToEuroCurrXRate

InvTotAmtToEuroName of the expression

Invoice.totAmtOperand 1

Total amount attribute of the Invoice BOD registration

*Arithmetic operator

InvToEuroCurrXRateOperand 2

A search template expression of the invoice business document that
returns the exchange rate between the invoice amount’s currency
and Euro currency.

The InvToEuroCurrXRate search template expression should be defined with these:

InvTotAmtToEuroName of the expression

CurrXchgeRateMasterSource master data

CurrencyExchangeRateMaster BOD registration name

getCurrencyRate(p_source-
Curr,p_targetCurr, p_startDate)

Source search template

getCurrencyRate is the search template that returns an exchange
rate between two currencies during a specific period of time.
Parameters are source currency, target currency and transaction
date

Invoice.totAmtCurr

‘EUR’

Invoice.dateTime

Arguments

A search template expression of the invoice business document
that returns the exchange rate between the invoice amount’s
currency and Euro currency.

Journal entry template

A journal entry template is a listing of attributes of the SourceSystemJournalEntry business document
with corresponding values. A journal entry template should be defined for each type of input transactional
business document that will be processed. For example, if you want IGFC to generate a
SourceSystemJournalEntry business document when it receives an Invoice business document, you
must define a journal entry template for the Invoice business document.
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In creating a journal entry template, you must identify the header and line attributes of the
SourceSystemJournalEntry business document you want to be filled up with values. Header attributes
refer to the elements of the JournalEntryHeader component of the SourceSystemJournalEntry business
document, while line attributes refer to the JournalEntryLine component. You must also specify how a
value will be assigned to them.

These are the type of values that can be assigned to attributes:

• Fixed Value - You can specify a number or a text value. For example, if the journal entry template
is for the invoice business document, the source document reference type attribute in the journal
header can have a fixed value of "Invoice".

Expression - You can specify that the value will come from a master data or custom master data
record.

See Business rule on page 24 and Search template on page 20.

• Attribute - You can specify an attribute of the input transactional business document. The value of
this attribute in the input business document will be copied. For example, if the journal entry template
is for the ReceiveDelivery business document, the journal line’s source document ID attribute
(SourceDocumentReference/DocumentID/ID) can be assigned with the ReceiveDeliveryHeader’s
receiver number attribute (DocumentID/ID).

• Rule Setup - You can specify a receiver information from a rule setup.

During processing of an input transactional business document, the IGFC engine retrieves the relevant
journal entry template and evaluates each attribute of the SourceSystemJournalEntry business document
depending on the assigned type of value.

Several attributes of the SourceSystemJournalEntry business document have been pre-assigned with
default system-generated values. They are based on these factors:

• The attribute’s values are derived the same way regardless of the type of transaction. For example
document date and time attribute of the journal header is always assigned with the current date
and time.

Journal user fields

The journal user fields let you define supplementary information for a journal header or line. You define
both the name and value of the journal user field.

Multiple journal user field sets can be created per type of input transactional business document that
will be processed. A set contains the journal user field assignments that identifies that source of value
for each additional field.

The type of values that can be assigned to a journal user field are:

• Fixed value
• Attribute of a transactional BOD
• Expression

Names of the journal user fields are defined in the BOD Registration page. You must map UserArea
properties (UserArea/Property/NameValue) with filter on the name attribute. This can be added in the
JournalEntryHeader or JournalEntryLine component of the SourceSystemJournalEntry BOD Registration.

See Registering business object documents (BODs) on page 42.
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For example, assume that for an input PurchaseOrder transaction, the output SourceSystemJournalEntry
business document must have three (3) additional fields for each journal entry line, namely, PO Item
Number, PO Item Description and PO Unit Price. Each field must have a corresponding mapping in
the JournalEntryLine component with Xpath as follows:

• SourceSystemJournalEntry/JournalEntryLine/UserArea/Property/NameValue{'@name' == 'POItem
Number'}

• /SourceSystemJournalEntry/JournalEntryLine/UserArea/Property/NameValue{'@name' == 'POItem
Description'}

• /SourceSystemJournalEntry/JournalEntryLine/UserArea/Property/NameValue{'@name' == 'POUnit
Price'}

Journal user fields search templates

There are two system-defined search templates available to retrieve the setup information from Journal
User Fields.

DescriptionSearch template

Retrieves the header journal user fields that are assigned to a
given transaction and journal user field set name.

getJournalHeaderUserField

Retrieves the line journal user fields that are assigned to a given
transaction and journal user field set name.

getJournalLineUserField

Scenarios

Scenarios are just logical groupings of rules. You can organize your rules, into separate scenarios.
Scenarios do not have an impact on the generated output business documents.

For example, you can create a scenario called "Procure to Pay" under which you can define the rules
for purchase order, invoice, receive delivery, and payment transactions.

Rules

You can define a rule for every type of business event that has accounting impact in creating journal
entries or for every type of transformation requirement in generating any business document. Examples
of business events are order of goods, receipts of goods, and payments to suppliers. Examples of
transformation requirements are data harmonization for master data business documents and process
integration for intercompany transactions.

A rule contains conditions, receiver information and a rule script. If the conditions are met, a
corresponding rule script is used to generate output business documents. For accounting framework
integration, a rule also contains output settings.

The rule conditions contain these details:

• Business document - Here you specify the particular master data or transactional document the
rule applies to. For accounting framework integration, you specify only the input transactional
business document as the output always refers to SourceSystemJournalEntry. For a flexible output
integration, both the input and output business document must be defined.

• Document references - Given the flow of business events that occur for an industry and organization,
business documents that emanate from these events will naturally link with one another. In order
to correctly create an output, some information from another business document is needed.
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For example, assuming that a ReceiveDelivery document contains only the quantity of goods
received and not the price. In order to correctly compute for the amount of the transaction, the unit
price from the related purchase order document must be obtained. In this case, PurchaseOrder is
referenced by ReceiveDelivery. In IGFC, you could define this relationship thru the document
references. It allows you to identify the document and the specific attribute that is used as reference
for a given rule.

Given above example, IGFC suspends processing of the ReceiveDelivery document without the
PurchaseOrder document. A warning message is displayed pending the receipt of the document
reference. Once received, an automatic reprocessing feature is triggered in IGFC.

See Error messaging in IGFC on page 101.

• Sender entity - Here you specify the source entity of the input business document.

The receiver information contains this detail:

• Entity - Here you specify the destination entity of the output business document.

For accounting framework integration, the receiver information contains these additional details:

• Receiver Accounting Book. Here you specify the destination accounting book of the output
SourceSystemJournalEntry business document.

Location. Here you specify the location value that will be indicated in the output
SourceSystemJournalEntry business document.

The rule script creates the values for the output business document.

For accounting framework integration, the rule script is responsible for creating journal entry lines of
the output SourceSystemJournalEntry business document. Specifically, the journal line values that the
rule script populates are:

• All amount and currency attributes
• Ledger account number
• Dimensions
• Journal line user fields

Rule script also populates the header values.

In writing rule scripts, you need to use a scripting language proprietary to IGFC.

See IGFC scripting language guide on page 83.

Output settings

For accounting framework integration, the output settings are an additional rule configuration that allow
you to specify whether the journals that are to be created are in detailed or summarized form. These
are referred to as posting methods.

By default, journals are created using the detailed posting method.

When summarized posting method is selected, you can define the parameters by which you want to
group journal lines. The primary and required summarization parameter is the account number. You
can specify one or more account numbers or a range of account numbers. Also, all account numbers
can also used as a summarization parameter.
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Optionally, attributes of the journal line can be included as additional summarization parameters. This
include the attributes of the SourceSystemJournalEntry business document that are mapped in IGFC,
except these:

• Amount and currency attributes, except memo amount
• Ledger account attributes
• Accounting chart reference attributes
• Dimension code attributes

Using the summarization parameters, multiple journal entry lines are aggregated into a single journal
entry line to generate the output journal, with the amounts totalled to arrive at their net balance.

The order by which IGFC summarizes journals is as follows:

• Ledger account number
• Amount currencies
• Other attributes defined as additional parameter

This facility is found within the rules setup page. Alternatively, output settings is also found within the
rule script page.
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Chapter 2: Procedures in this chapter

This chapter describes the different procedures that must be completed in IGFC.

Creating users
Note: 

Creating users is not allowed in IGFC CE, but the list of registered users can be viewed. Users are
provisioned and managed by Ming.le Cloud Edition. In addition, Single Sign-On (SSO) and Single
Logout (SLO) features are enabled to login to and logout of IGFC CE. Optionally, the same features
can be set up in an on-premise application deployed in Ming.le.

1 Select Administration > Users.

2 Click Add.

3 Specify this information:

Name
Specify the name of the user.

User Name
Specify a unique name for the user.

Password
Specify the password of the user.

Confirm Password
Specify the password of the user.

Role

Select role. Possible values are Customer Admin, Rule Builder, and

System Accountant. See User roles on page 11.

When Rule Builder and/or System Accountant is selected, you must assign the integrations to
which the user has access to.

Integration

Select the integration to which the user belongs. This field is available

only when Rule Builder or System Accountant role is selected.

a Select the integration from the Available list.
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b Click the right arrow icon to move the integration to the 'Selected' list.

Alternatively, click and drag the vertical ellipsis that displays on hover of an integration value.

4 Click Save.
The new user is displayed.
Note: Activate the inbox poller when adding new users through Ming.le for the changes to take
effect in IGFC. See Activating and deactivating the inbox poller on page 36

Managing integration
Perform these steps to create an integration and to switch between integrations.

Create an integration
1 Select Administration > Integration.

2 Click Add.

3 Specify this information:

Name

Specify a unique name that identifies the integration. Valid characters are a–z, 0–9, and underscore.
The first character should be a letter and maximum length is 35 characters.

Type

Select type of integration. Possible values areAccounting Framework and Flexible Output.
See Integration on page 12.

4 Click Save. The new integration is displayed.

Note: For IGFC CE, ensure that pre-loaded mappings for AccountingEntity and
SourceSystemJournalEntry in Document > BOD page are displayed before navigating to other
IGFC setup pages.

Switch between integration
1 Click on the field beside the name of the user.

Integration names to which the user belongs are listed accordingly.

2 Select the integration.
The IGFC home page is displayed for the selected integration.
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Registering entities
IGFC’s entity registration lets you associate an entity to an integration. This is done through
Administration and Master Data Setup modules, respectively. An entity can be registered through these
options:

• With an accounting entity code - Used when the enterprise application publishes both master data
and transaction documents, or, when the enterprise application only publishes master data business
documents with reference to an accounting entity. Registration includes specifying the logical ID
and the accounting entity code.

• Without an accounting entity code - Used when the enterprise application only publishes master
data business documents without reference to an accounting entity. In this case, the registration
only requires the logical ID value.

1 Select Administration > Integration.

2 Click Add.

3 Specify this information:

Name

Specify the name of the entity to be registered. The maximum length is 15 characters.

Entity

For entity registration using the first option, select the entity to be registered. The list displays the
logical ID and accounting entity code specified in the AccountingEntity business document received
in IGFC. Alternatively, select the Specify Other option if Accounting Entity business document is
not published.

For entity registration using the second option, select the Specify Other option.

Logical ID

For entity registration using the first option, specify the logical ID of the application and the
accounting entity code in the field provided.

For entity registration using the second option, specify the logical ID of the application and leave
the accounting entity field blank.

Valid characters for the logical ID value are a–z, A–Z, 0–9, and special characters underscore(_)
or dash(-). The ID must also contain two periods following the sample pattern of "infor.erp.erp".

Signed Amounts

Optionally, for accounting framework integration, select this flag to indicate that the entity’s
SourceSystemJournalEntry business documents recognize credit amounts with the negative sign.
For flexible output integration, leave this field clear.

4 Click Save. The new entity record is displayed in the Entity Registration table.

Note: 

The preceding steps relate to registering entities at Integration level. Ensure that you are logged
in to the correct integration.

5 Select Master Data Setup > Entity.

6 Click Add. The new entity record is displayed in the Entity Registration table.
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7 Specify this information:

Name

Select the Entity. The list contains the entities registered in step 3.

Balancing Entry

Optionally, for accounting framework integration, select this if this is the receiver entity requires
IGFC to generate a balancing entry for out-of-balanced journal transactions. For flexible output
integration,clear this field.

Suspense Account

Available only when Balancing Entry is selected. For accounting framework integration, specify
the ledger account number where IGFC would post the entry to balance journals. This list is
dynamic; if there are chart of accounts associated to the accounting entity of the selected entity,
the chart of accounts are displayed in the list. Also, if there are chart of accounts with the same
logical ID as that of the selected entity, the chart of accounts are shown with an asterisk (*) prefix.

Note: 

You must first register the entity and publish the associated ChartofAccounts BOD before ledger
account numbers are displayed in this field. Return to this page to select the suspense account.

8 Click Save.
The entity record is displayed in the Entity table of the particular integration.

Activating and deactivating the inbox poller
Note: For new users logging in for the first time, ensure that an integration is selected before setting
the inbox poller. See Switch between integration on page 34.

Activate the inbox poller
1 Select Administration > Settings.

2 In the General section, click the inbox poller switch to activate the toggle control.

3 Click Save to confirm the activation.

Note: 

The inbox poller is deactivated after installation of IGFC. You should only activate it after completing
the registration of the business document to be used.

Deactivate the inbox poller
1 Select Administration > Settings.
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2 In the General section, click the inbox poller switch to deactivate the toggle control.

3 Click Save to confirm the deactivation.

Note: 

You should deactivate the inbox poller to suspend the processing of incoming business documents
before making changes to document registrations, master data setup and business rules.

Setting the transaction reprocess display
Note: The reprocess hyperlink can be found on the View page.

Enable display of reprocess hyperlink at all times
1 Select Administration > Settings.

2 In the General section, click the transaction reprocess switch to activate the toggle control.

3 Click Save to confirm the activation.

Note: For accounting framework integration, this will display a ‘Reprocess’ hyperlink for all input
transactional business documents. For a flexible output integration, this will display a 'Reprocess'
hyperlink for all master data and transactional business documents.

Disable display of reprocess hyperlink at all times
1 Select Administration > Settings.

2 In the General section, click the transaction reprocess switch to deactivate the toggle control.

3 Click Save to confirm the activation.

Note: This will display a 'Reprocess' hyperlink for all input business document, except for records
with a 'Success' outbox status. For accounting framework integration, input refers to transactional
business documents. For flexible output integration, input refers to master data and transactional
business documents.

Activating and deactivating the document formatter
The document formatter is a component of IGFC that removes empty fields from the output business
document.
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Activate the document formatter
1 Select Administration > Settings.

2 In the General section, click the document formatter switch to activate the toggle control.

3 Click Save to confirm the activation.

Deactivate the document formatter
1 Select Administration > Settings.

2 In the General section, click the document formatter switch to deactivate the toggle control.

3 Click Save to confirm the activation.

Defining security keys for API requests
Enterprise applications sending REST API requests, for business document processing, must use the
consumer key and access key that is defined in IGFC.

1 Select Administration > Settings.

2 In the Security section, specify the Access Key and Secret Key.

3 Click Save.

Note: The keys are encrypted on save. To update values, click "Edit Keys". See the Infor Global
Financial Controller Installation Guide for more information on setup requirements for enterprise
applications sending business documents through REST.

Viewing output document counter
Select Administration > Output Document Counter.
The count of journal entry lines generated by IGFC for each month in a year is displayed.
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Exporting and importing data

Export a content package
To prevent errors during Import, it is recommended that the content to be exported has been tested;
it must be able to generate a complete and correct output business document.

For custom master data, ensure that the columns which contain customer specific data have been
cleared.

Only the user performing this procedure should access IGFC. Ensure that poller is deactivated to
prevent inconsistent results during runtime processing.

1 Select Content Management > Import/Export Data.

2 Select Export.
3 Specify this information:

Specify a unique name that describes the content package. Valid characters are a–z, A–Z, 0–9,
and special characters.

Note: The Package Name Must not start with a space and must not contain these reserved special
characters: \ / : * ? " < >.

4 Select the documents that will be exported. Documents that can be included are:

• Registered Infor and custom master data BODs
• Custom master data
• Registered Infor and custom transactional BODs

Note: For accounting framework integration, SourceSystemJournalEntry BOD must always be
selected as one of the documents to be exported.

In selecting which documents to export, make sure that related or referenced documents to obtain
relevant data for the creation of an output business document are also included in the package.
The content package must always contain the complete setup data of one integration solution.

5 Click Export.
A message confirming the export of documents is displayed.

6 Click Yes.

A downloadable .zip file is created where the file name is the same as the package name. This file
contains the exported documents in CSV format.

7 Click Save.

The .zip file is stored in the browser-designated downloads folder. Optionally, click Save As to
choose a specific location where to store the content package.
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Import a content package
1 Select Content Management > Import/Export Data.

2 From Import, select the content package to be imported.

Note: A content package must be in .zip file format to be valid.

3 Click Import.
A message confirming the import of the content package is displayed.

4 Click Yes.

Note: Upon confirmation, inbox poller is automatically deactivated to suspend processing of
business documents.

The imported documents along with its related search templates will be displayed in BOD and
custom master data pages; these documents are automatically generated. For accounting framework
integration, business rules will contain expressions, journal entry templates, journal user fields and
rules for the transactional business documents. For flexible output integration, business rules will
contain expressions and rules for the master data and transactional business documents.

5 Run these tasks after import:

a Modify the configurations and setup data.

Configurations and setup data that are imported cannot be modified directly, except for custom
master data content (data entry). A customize option is available to allow changes to a record.

See Customize an imported record on page 41.

b Rules included in the package will not contain entity references. In order to define
Sender/Receiver entities in the rules page, these relevant setups must be performed:

1 Register the entities. See Register entities on page 124.
2 Map the entities. See Mapping entities on page 50.
3 Update search template type expressions with source entity references. This applies to

expressions whose source master data is a master data business document. Upon import,
a default "Sender Entity" is assigned for expressions previously defined with a specific
entity from the source of the content package. Review the expressions and update the
source entity accordingly.
Note: For related expressions that use the updated expression as an argument to a specific
parameter, remove and specify the argument to reflect the update for the entity field.

4 Update the rules page with sender and receiver entities.
Note: Click Customize before specifying the entities.

5 Save and activate the rule record.
6 For accounting framework integration, dimension code assignments and general ledger

mapping pages must also be updated, if applicable.

See Assigning dimensions on page 50 and Defining general ledger mapping on page 52.

c For accounting framework integration, rules with a summarized posting method are imported
with Account summarization option set to All, by default. If applicable, modify this setting.

See Defining rule output settings on page 67.

d Activate the inbox poller.
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Customizing and restoring imported content

Customize an imported record
Note: Records from these pages can be customized:
• Search templates
• Expressions
• Rule setup and Rule script

For accounting framework integration, records from these pages can also be customized:

• Journal entry templates
• Journal user fields

1 Select an imported record.

2 Click Customize.

3 Specify your changes.

Note: All fields can be updated except for Name.

4 Click Save.

The data grid shows the customized record. Details form is enabled for these customized records
to allow subsequent changes to be made directly.

You can compare versions of a customized record and you can revert the changes or customization
made to a record.

See Restore from import a customized record on page 42.

Restore from import a customized record
1 Select a customized record.

2 Click Restore.
A window shows the comparison of the customized and imported record.

3 Click Restore.
A message confirming that the record has been restored is displayed.
Note: 

In the data grid, the customized record is replaced by the latest version of the imported record.
The details form is disabled for modification.

Optionally, batch restore can be performed on multiple customized records.

See Managing customized data on page 42.
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Managing customized data

View status of a customized data
Important: 

Perform this step after every succeeding import of a content package to examine the updates made
to the imported version of a customizable record.

Select Content Management > Import/Export Data.
These customized records and its status are displayed in the Customized Data tab:

DescriptionStatus

A record has been customized but its imported
version was not updated from the latest content
package.

Modified

A record has been customized and its imported
version was updated from the latest content
package.

Outdated

Restore from import a customized record
1 Select Content Management > Import/Export Data.

2 On the Customized Data tab, select a single or multiple customized records.

3 Click Restore.

A message confirming restore of customized records shows. Included in the message are notes
on the updates required for the restored record:

• Search Template - A Master Data BOD with restored search template must be regenerated.
Related expressions and rules may need to be updated and re-activated, respectively.

• Expression - Rules with restored expression must be re-activated.
• Rule - Specific rule restored must be re-activated.

4 Click Yes.
The customized records is removed from the list in the Customized Data tab.

Registering business object documents (BODs)
Important: 

Upload custom BOD definitions and properties to IGFC in order to display the custom noun names in
the list of documents that can be registered.

Infor Global Financial Controller Administration Guide | 42

 

Procedures in this chapter



See Uploading custom BODs on page 49.

1 Create the registration record of a business document:

a Select Document > BOD.
b Click Add.
c Specify this information:

Name

Specify a unique name that identifies the BOD registration. You can use the component
element name of the business document. For example, specify "InvoiceLine" if you are
registering this component of the invoice business document.

Valid characters are a-z, A-Z, and 0-9. The first character should be an uppercase letter. The
maximum length is 15 characters.

Document Type
Select Transactional or MDM.

Document Name

Select the business document to be registered. The list displays Infor and custom BODs. A
pencil icon is displayed to indicate a custom document.

Parent

Optionally, for document registration that contains repeating attributes, select the relevant
BOD registration that contains the component to which the repeating attributes belong to.

See BOD registration on page 15.

d Click Save.
The new BOD registration is displayed.

2 Select the attributes of the registered business document:

a Click the Attribute hyperlink of the new BOD registration.
b Click Add to display the Select Attributes window.
c Expand the tree and select the check boxes of the desired attributes.
d Click Save and Close.

The selected attributes are displayed
Note: Ensure that a grouping element, or the root attribute, is selected for each registration.
For example, in an "InvoiceLine" registration, select the attribute for InvoiceLine. This is shown
below the Invoice attribute in the tree.
.

3 Specify the names, descriptions, and data types of the selected attributes:

Note: In specifying names, you can include the name of the document that the attribute belongs
to. Further information can be included in the description. These are useful if you selected common
attribute from different parts of the business document.

a Select an attribute from the Attributes table to display it in the Details form.
The attribute’s XPath or XML Path is displayed.

b Specify this information:
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Name

Specify a unique name that identifies attribute. You can include the name of the document or
the component element, to which the attribute belongs, as a prefix.

For example, you can specify "poReferenceAccountingEntity" for the
PurchaseOrderReference/DocumentID/ID@accountingEntity attribute of the Invoice document.
This is useful if you selected similarly named attributes from different parts of the business
document.

Valid characters are a-z, A-Z, and 0-9. The first character should be a lowercase letter. The
maximum length is 15 characters.

Description
Specify the description of the attribute.

Data Type
Select the data type of the attribute. Possible values are:
• Alphanumeric - contains letters, numbers, and other characters.

• Number - contains numbers.
• Date - contains a date and time value.

Document Reference

Optionally, select this if the attribute will serve as a reference to other input documents for
generation of an output business document.

The attributes tagged as Document Reference must include the document ID of the business
document, as well as the document IDs of the business document's reference components.
The reference component may refer to a specific component, such as PurchaseOrderReference
inside the ReceiveDelivery business document. It may also be generic component, such as
DocumentReference that uses the "type" attribute inside any business document.

Attribute

Optionally, select the mapping to use for filtering. This list is dynamic; it displays all attributes
of the elements included in the XML Path. However, the list will not include the attribute that
is on the same level as that of the selected XML Path.

Value
Specify a value for the filter. This is either numeric or text.

c Click Save.
The path of the attribute is updated with the attribute filter.

Defining search templates
The attributes of the registered master data document, for which you want to define a search template,
must have already been selected and specified with names, descriptions, and data types.

1 Select Document > BOD.
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2 Click the Search Templates link of the corresponding record.

Note: Search template is applicable only to registered Infor and custom master data BODs.

3 Click Add.

4 Specify this information:

Name

Specify a unique name that identifies the search template. Validcharacters are a-z, A-Z, and 0-9.
The first character should be a lowercase letter. The maximum length is 15 characters.

Search Result
Select the attribute or attributes that will be searched.
a Select an attribute from the 'Attribute' list box. The list contains mapped attributes of the master

data business document.
b Click the right arrow to move the selection to the 'Search Result' list box.

Filters

Create filter templates to be used in retrieving the master data search result.

a Select an attribute from the 'Attribute' list box that will be used as a search parameter.
b Click the right arrow to move the selection to the 'Filters' list box.

1 Parameters (first column) - select the attribute of a master data that will be compared
against the search parameter (third column).

2 Relation Operator - select the relational operator to be used.
3 Parameters (third column) - refers to the search parameter that will be compared against

the attribute of a master data. The value source for this parameter will be defined in the
Expressions setup.

See Defining expressions of type formula on page 56

4 Logical Operator - select AND or OR to combine comparison conditions.
Note: Click the Add (+) icon to duplicate a filter template.

5 Click Save.
The new search template displays in the Search Templates table.

Below is a sample definition of a search template for the CurrencyExchangeRateMaster BOD registration
that will return the currency exchange rate between two currency codes duringa specific date and time.

Name
Specify "getCurrencyRate".
Note: For readability purpose, the recommended format in naming a search templateis the word "get",
followed by the name of attribute that will be searched.

Search Result
1 Select rateNumeric from the 'Attribute' list box, if this is the name for the attribute

"CurrencyExchangeRate/RateNumeric".
2 Click the right arrow to move the rateNumeric attribute to the 'Search Result' list box.
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Filters
1 Select sourceCur from the 'Attribute' list box, if this is the name for the attribute

"CurrencyExchangeRate/SourceCurrencyCode".
2 Click the right arrow to move the sourceCur attribute to the 'Filters' list box.

a In the Parameters field (first column), select sourceCur, if this is the name for the attribute.
"CurrencyExchangeRate/SourceCurrencyCode".

b In the Relational Operator field, select ==.
c In the Parameters field (third column), "p_sourceCur" displays.
d In the Logical Operator field, select AND.

3 Select targetCur from the 'Attribute' list box, if this is the name for the attribute.
"CurrencyExchangeRate/TargetCurrencyCode".

4 Click the right arrow to move the targetCur attribute to the 'Filters' list box.
a In the Parameters field (first column), select targetCur, if this is the name for the attribute

"CurrencyExchangeRate/TargetCurrencyCode".
b In the Relational Operator field, select ==.
c In the Parameters field (third column), "p_targetCur" displays.
d In the Logical Operator field, select AND.

5 Select startDate from the 'Attribute' list box, if this is the name for the attribute
"CurrencyExchangeRate/EffectiveTimePeriod/StartDateTime".

6 Click the right arrow to move the startDate attribute to the 'Filters' list box.
a In the Parameters field (first column), select startDate, if this is the name for the attribute

"CurrencyExchangeRate/EffectiveTimePeriod/StartDateTime".
b In the Relational Operator field, select <=.
c In the Parameters field (third column), "p_startDate" displays.
d In the Logical Operator field, select AND

7 Click the Add (+) icon to duplicate the filter template for startDate.
a In the Parameters field (first column), select endDate, if this is the name for the attribute

"CurrencyExchangeRate/EffectiveTimePeriod/EndDateTime".
b In the Relational Operator field, select >=.
c In the Parameters field (third column), "p_startDate" displays.

8 Click Save.

Activating master data (MDM) BOD registrations
This section describes how to activate an MDM BOD registration. Before you can perform this task,
you must select the attributes of the master data document and define the search templates.

1 Select Document > BOD.

2 Select the master data BOD registration you want to activate and click Activate.

Note:  To ensure that updated documents are used, re-activate the BOD registration when there
are changes to attribute mappings and search templates.
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Defining custom master data structures
1 Select Document > Custom Master Data.

2 Click Add.

3 Specify this information:

Name
Specify a unique name that identifies the custom master data. Valid characters are a-z, A-Z, and
0-9. The first character should be an uppercase letter. The maximum length is 15 characters.

Parent
Leave this blank.

See Associating custom master data definitions on page 47.

4 Click Save.
The new custom master data record is displayed.

5 Click the Attributes hyperlink of the newly created record.

6 Specify at least one attribute of the custom master data.

7 Click Add.

8 Specify this information:

Name
Specify a unique name that identifies the attribute. Valid characters are a-z, A-Z, and 0-9. The
first character should be a lowercase letter.The maximum length is 15 characters.

Description
Specify the description of the attribute.

Data Type
Select the data type of the attribute. Possible values are:
• Alphanumeric - contains letters, numbers, and other characters.
• Number - contains numbers.
• Date - contains a date and time value.

Reference Attribute
Leave this unselected.

See Associating custom master data definitions on page 47.

9 Click Save.
The new attribute is displayed.

Associating custom master data definitions
Optional. If you have separate custom master data structures for header and detail information, you
can associate these definitions to each other.
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1 Select Document > Custom Master Data.

2 Click the Attributes hyperlink of the corresponding custom master data.

3 Identify one or two attributes that will represent the custom master data:

Important: The to-be value or the attribute or the combination of the two attributes must be unique
because it will be displayed in the data entry page of the detail information.

a Select the attribute to display it in the Details form.
b Select the Reference Attribute check box.

Note: The Reference Attribute field is used in associating a header custom master data to a
detail custom master data.

c Click Save.

4 Click Custom Master Data link.

5 Select the custom master data that contains the detail attributes.

6 Associate it to the master data containing the header attributes by performing these tasks:

a In the Details form, specify the name of the master data containing the header attributes by
selecting it from the Parent list.

The Parent field is used in associating a detail custom master data to a header custom master
data.

b Click Save.

Defining search templates for custom master data
The attributes of the registered custom master data document, for which you want to define a search
template, must have already been selected and specified with names, descriptions, and data types.
The procedure for defining search templates of custom master data is the same as for master data
document.

See Defining search templates on page 44.

Activating custom master data registrations
Before you can perform this task, you must define the attributes of the custom master data, and define
all the search templates.

1 Select Document > Custom Master Data.

2 Select the custom master data record you want to activate and click Activate.
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Creating custom master data records
1 Select Document > Custom Master Data.

2 Click the Data Entry hyperlink of the corresponding custom master data record you want to specify
records for.

Note: The Data Entry and Details form are dynamic. The displayed columns and fields correspond
to the attributes defined in the custom master data structure.

3 Click Add.

4 Specify the required information in the fields displayed in the Details form.

5 Click Save.
The new custom master data record is displayed.
Note: Optional. If the record that you created is for a header custom master data, the name of a
detail custom master data associated to it displays as a hyperlink. Click this hyperlink to display
the Data Entry page of the detail custom master data.

Uploading custom BODs
Before you start, prepare the custom BOD definition in a compressed file (.zip). It must contain:

• A folder named as the custom noun name
• One noun schema file (.xsd) and one noun metadata properties file (.xml) enclosed in the folder.

See Custom BOD on page 17.

1 Select Document > Custom BOD.

2 Click Add.

3 Specify this information:

Name
Specify a unique name that identifies the custom document

Valid characters are a-z, A-Z, and 0-9. The first character should be an uppercase letter.

.

Document Type
Select Transactional or MDM.

File Location
Select the custom BOD file (.zip) to be uploaded.

4 Click Save.
The new custom BOD upload is displayed.
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Mapping entities
Before performing these steps, you must have registered the entities of the integrating application
systems.

1 Select Document > Custom BOD.

2 Click Add.

3 Specify this information:

Sender
Select the entity that will send the input business documents.

Receiver
Select the entity that will receive the output business documents.

4 Click Save.
The new entity mapping record is displayed in the Entity Mapping table.

Assigning dimensions
Note: These procedures apply to accounting framework integration only.

Before you start, create the BOD registration of these business documents:

• AccountingChart
• AccountingBookDefinition
• ChartOfAccounts
• CodeDefinition
• Master data business documents that will be used as source of dimensions
• Transaction business documents that will be used as source of dimensions

1 Select Master Data Setup > Dimension Code Assignments.

2 Specify this information:

Entity
Select the desired entity. This list is dynamic; it displays receiver entities registered with an
accounting entity.

Accounting Book
Optionally, select the desired accounting book. This list is dynamic; if there are accounting books
associated to the accounting entity of the selected entity, the accounting books are displayed in
the list. Also, if there are accounting books with the same logical ID as that of the selected entity,
the accounting books are shown with an asterisk prefix.

Accounting Chart
Select the desired accounting chart. This list is dynamic; if there are accounting charts associated
to the accounting entity of the selected entity, the accounting charts are displayed in the list. Also,
if there are accounting charts with the same logical ID as that of the selected entity, the accounting
charts are shown with an asterisk prefix.
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Account
Optionally, select the desired ledger account. This list is dynamic; it displays the account numbers
and the respective description associated to the selected Accounting Chart.

Transaction
Select the transaction for which you want to define dimension types. This list is dynamic; it displays
the document name of registered transactional documents (PurchaseOrder, SupplierInvoice, etc.)
As an alternative, this field can be left blank.

Note: Leaving the Transaction field blank allows you to display existing dimension code assignments
for all transactions.

3 Click Filter.
The existing dimension code assignments are displayed and the Add button is enabled. The grid
displays dimension code assignments for the selected transaction or, if Transaction field is left
blank, the grid displays all records for all transactions.

4 Click Add.
The details form is displayed.

5 Specify this information:

Transaction
This is available only when the Transaction field is left blank in step 2. Select the name of the
transaction for which you want to define dimension types. This list is dynamic; it displays the
document name of registered transactional BODs (PurchaseOrder, SupplierInvoice, etc.).

Dimension Type
Select the dimension type. This list is dynamic; it displays the dimensions indicated in the selected
accounting chart.

Transaction Type
Optionally, specify the Transaction type. Use this only when the dimension you want to assign is
for a specific transaction type.
Note: Transaction type is used to further classify a transaction, and which requires a specific
accounting treatment. For example, in certain industries, a Receive Delivery transaction could be
further classified as "PO Receipt", "Non-PO Receipt", or "Transfer Receipt".

Source
Select the source of the dimension code. Possible values are:
• Code – Select this option if the dimension code is a value defined in CodeDefinition.

When Code is selected, you must specify the information for this field:

Dimension Code - Select the dimension code. This list is dynamic; if there are dimension
codes associated to the dimension type and selected entity, the dimension codes are displayed
in the list. Otherwise, the dimension codes associated to the selected dimension type and
with the same logical ID as the selected entity are shown.

• Attribute – Select this option if the dimension code is an attribute of a transactional business
document.

When Attribute is selected, you must specify the information for these fields:

• Document - Select the document name, for example, PurchaseOrder, ReceiveDelivery.
This list is dynamic; it displays the registered transactional documents.
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• Mapping - Select the specific BOD registration. This list is dynamic; it displays the BOD
registrations associated with the selected Document.

• Attribute - Select the attribute that will indicate the source of dimension code. This list is
dynamic; it displays the attributes associated with the selected mapping.

• Expression - Select this option if the dimension code will come from an attribute of a master
data or custom master data. This should be a search-template returning a single result or text
type of expression. Note that before an expression could be selected, it must be defined first
in Business Rule > Expressions.

See Business rule on page 24.

When Expression is selected, you must fill in this field:

Expression - Select the name of expression. This list is dynamic; it displays the expressions
defined for the selected Transaction.

6 Click Save.
The new record is displayed.
Note: To view details of an expression used as a source, click on the hyperlink across a specific
dimension.

Defining general ledger mapping
Note: These procedures apply to accounting framework integration only.

Before you start, create the BOD registration of these business documents:

• AccountingBookDefinition
• AccountingChart
• ChartOfAccounts
• AccountingJournal
• CurrencyRateType

The integrating enterprise applications of your sender entity must send these business documents to
IGFC:

• AccountingBookDefinition
• AccountingChart
• ChartOfAccounts
• AccountingJournal

The integrating enterprise applications of your receiver entity must send these business documents to
IGFC:

• AccountingBookDefinition
• AccountingChart
• ChartOfAccounts
• CurrencyRateType
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Create a general ledger mapping
1 Select Master Data Setup > General Ledger Mapping.

2 Click Add.

3 Specify this information:

From Entity
Select the desired entity. This list is dynamic. It displays the sender entities registered with an
accounting entity.

See Register entities on page 124 and Mapping entities on page 50.

From Accounting Book
Optionally, select the desired accounting book. This list is dynamic. If there are accounting books
associated to the accounting entity of the selected From Entity, the accounting books are displayed
in the list. Also, if there are accounting books with the same logical ID as that of the selected From
Entity, the accounting books are shown with an asterisk prefix.

From Accounting Chart
Select the desired accounting chart. This list is dynamic. If there are accounting charts associated
to the accounting entity of the selected From Entity, the accounting charts are displayed in the
list. Also, if there are accounting charts with the same logical ID as that of the selected From Entity,
the accounting charts are shown with an asterisk prefix.

To Entity
Select the desired entity. This list is dynamic. It displays the received entities registered with an
accounting entity.

See Register entities on page 124 and Mapping entities on page 50.

To Accounting Book
Optionally, select the desired accounting book. This list is dynamic. If there are accounting books
associated to the accounting entity of the selected To Entity, the accounting books are displayed
in the list. Also, if there are accounting books with the same logical ID as that of the selected To
Entity, the accounting books are shown with an asterisk prefix.

To Accounting Chart
Select the desired accounting chart. This list is dynamic. If there are accounting charts associated
to the accounting entity of the selected To Entity, the accounting charts are displayed in the list.
Also, if there are accounting charts with the same logical ID as that of the selected To Entity, the
accounting charts are shown with an asterisk prefix.

4 Click Save.
The new general ledger mapping record is displayed.

Create a chart of accounts mapping
1 Click the Accounts hyperlink of the corresponding general ledger mapping record you want to

create chart of accounts mapping for.
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2 Select manual or batch uploading.

For manual adding, perform these steps:

a Click Add.
b Specify this information:

From Account
Select the desired account number. This list is dynamic. It displays the account numbers
associated to the selected From Accounting Chart.
Note:  Total Mapped Rate displays below this field to show the accumulated allocation rate
mapped for the same source ledger account.

Allocation Rate
Specify a numeric value ranging from 0.01 to 100.00 representing the percentage of amount
to be allocated from source ledger account to destination ledger account.

To Account
Select the desired account number. This list is dynamic. It displays the account numbers
associated to the selected To Accounting Chart.

For batch uploading, perform these steps:

Note: The batch upload facility allows to create multiple chart of accounts mapping records
from an upload file.

The upload file must have an extension of .csv and adhere to this format:

Field sizeTypeColumn Names

255AlphanumericFrom Account

255AlphanumericDescription

15NumericAllocation Rate

255AlphanumericTo Account

255AlphanumericDescription

Important: Make sure to convert the GL accounts properly. For example, if the GL account
starts with leading zeroes, ensure that the .csv file must start with zeroes.

a Click Import Account Mapping.
b Specify this information:

File Location
Select the .csv file to be imported.

c Click Upload.

3 Click Save.
The new chart of accounts mapping record shows in the Chart Of Accounts Mapping table.
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Assign currency rate types to accounting journal types
1 Select Business Rule > Expressions.

2 In the Document field, select the input business document that you want to define an expression
for.
The list of available expressions is displayed.

For accounting framework integration, the list displays transactional BOD registrations. For a flexible
output integration, both the master data and transactional BOD registrations are shown.

3 Click Add.

4 Specify this information:

Name
Specify a unique name that identifies the expression. Valid characters are a-z, A-Z, and 0-9. The
first character should be an uppercase letter. The maximum length is 15 characters.

Type
Select Formula.

The Details form displays a calculator-like user interface that contains a statement field, control
buttons, operator buttons, and operand fields.

Note: A Statement field is displayed with these controls:
• Operand Types - possible values are Attribute, Expressions and Fixed Value
• Operators
• Statement Control buttons - use these buttons to navigate and perform editing functions on

the statement.

5 Click the desired operand type. The displayed fields depend on the selected operand type.

For an operand of type Attribute, you must specify these fields:

Mapping
Select the desired BOD registration. This list is dynamic. It displays all master data and transactional
BOD registrations.

Attribute
Select the desired attribute. This list is dynamic. It displays the attributes associated to the selected
BOD registration. Only attributes of data type numeric will be displayed.

For an operand of type Expressions, you must specify this field:

Name
Select the desired expression. This list is dynamic. It displays existing expressions associated to
the selected Document. Only expressions that return a numeric value is displayed. For expressions
of type search template, only expressions that return a single numeric result is shown. Expressions
that return multiple results, or that return an alphanumeric or date value is not displayed.

For an operand of type Fixed Value, you must specify this field:

Value
Specify a numeric value.

6 Click Add to include the operand in the expression.
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7 Before adding another operand, click an operator to specify an arithmetic operation.

Note: Use parenthesis to group operands and operators, and specify order of computation.

8 Click Save.
The new expression is displayed.

Defining expressions of type formula
1 Select Business Rule > Expressions.

2 In the Document field, select the input business document that you want to define an expression
for.
The list of available expressions is displayed.

For accounting framework integration, the list displays transactional BOD registrations. For a flexible
output integration, both the master data and transactional BOD registrations are shown.

3 Click Add.

4 Specify this information:

Name
Specify a unique name that identifies the expression. Valid characters are a–z, A–Z, and 0–9. The
first character should be an uppercase letter. The maximum length is 15 characters.

Type
Select Text.
Note: A Statement field is displayed containing these controls:
• Operand Types - possible values are Attribute, Expressions and Fixed Value.
• Operators
• Statement Control buttons - use these buttons to navigate and perform editing functions on

the statement.

5 Click the desired operand type. The displayed fields depend on the selected operand type.

For argument of type Attribute:

Mapping
Select the desired BOD registration. This list is dynamic. It displays all master data and transactional
BOD registrations.

Attribute
Select the desired attribute. This list is dynamic. It displays the attributes associated to the selected
BOD registration.

For argument of type Expression:

Name
Select the desired expression. This list is dynamic. It displays existing expressions associated to
the selected Document. Only expressions that return a single result is displayed. Expressions of
type search template that returns multiple result is not displayed.

For argument of type Fixed Value:
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Value
Specify a fixed value.

6 Click Add to include the operand in the expression.

7 Before adding another operand, click an operator to specify an arithmetic operation.

Note: Use parenthesis to group operands and operators, and specify order of computation.

8 Click Save.
The new expression is displayed.

Defining expressions of type search template
1 Select Business Rule > Expressions.

2 In the Document field, select the input business document that you want to define an expression
for.
The list of available expressions is displayed.

For accounting framework integration, the list displays transactional BOD registrations. For a flexible
output integration, both the master data and transactional BOD registrations are shown.

3 Click Add.

4 Specify this information:

Name
Specify a unique name that identifies the expression. Valid characters are a–z, A–Z, and 0–9. The
first character should be an uppercase letter. The maximum length is 15 characters.

Type
Select Search Template.

Source Master Data
Select the master data or custom master data of the search template that you want to use.

Source Search Template
Select the desired search template. This list is dynamic. It shows the search templates associated
to the selected master data or custom master data.
Note: Upon selecting a search template, the displayed syntax lists the search parameters required.

Source Entity
Available only when the selected source master data is a master data business document. Select
Sender Entity, Receiver Entity or the specific entity to which the master data business document
is associated. The list displays the entities registered in Master Data Setup > Entity page.

See Registering entities on page 35.

Sender Entity represents the source entity value specified in the rule setup page. Receiver Entity
represents the destination entity value specified in the rule setup page. Specific entities listed are
the entities registered in Master Data Setup > Entity page.

See Registering entities on page 35.
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5 Specify the arguments for each search parameter:

a Click the 'SET' hyperlink of the corresponding search parameter.
b Select the argument type. Possible values are:

• Attribute
• Expression
• Fixed Value
• Rule Setup

c Specify the values for the remaining fields. The displayed fields depend on the selected
argument type.

For argument of type Attribute, you must specify these fields:

Mapping
Select the desired BOD registration. This list is dynamic. It shows all master data and
transactional BOD registrations.

Attribute
Select the desired attribute. This list is dynamic. It shows the attributes associated to the
selected BOD registration.

For argument of type Expression, you must specify these fields:

Name
Select the desired expression. This list is dynamic. It shows existing expressions associated
to the selected Document. Only expressions that return a single result is displayed. Expressions
of type search template that returns multiple result is not displayed.

For argument of type Fixed Value, you must specify this field:

Value
Specify a numeric or text value.

For argument of type Rule Setup, you must specify this field:

Value
For accounting framework integration, select Sender Entity, Receiver Entity, Receiver Location,
or Receiver Accounting Book. For flexible output integration, select Sender Entity or Receiver
Entity.

Sender Entity represents the source entity value specified in the rule setup page. Receiver
Entity represents the destination entity value specified in the rule setup page. Receiver Location
represents the location value specified in the rule setup page. Receiver Accounting Book
represents the value of the destination accounting book specified in the rule setup page.

6 Click Yes to include the argument in the expression.

7 Click Save.
The new expression is displayed.
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Defining expressions of type text

Define a split string expression
1 Select Business Rule > Expressions.

2 In the Document field, select the input business document that you want to define an expression
for.
The list of available expressions is displayed.

For accounting framework integration, the list displays transactional BOD registrations. For a flexible
output integration, both the master data and transactional BOD registrations are shown.

3 Click Add.

4 Specify this information:

Name
Specify a unique name that identifies the expression. Valid characters are a–z, A–Z, and 0–9. The
first character should be an uppercase letter. The maximum length is 15 characters.

Type
Select Text.
Note: A Statement field is displayed containing these controls:
• Operand Types - possible values are Attribute, Expressions and Fixed Value.
• Operators
• Statement Control buttons - use these buttons to navigate and perform editing functions on

the statement.

5 Click Split.
6 Click the desired operand type. This refers to the value that will be split. Possible values are:

• Attribute
• Expression
• Fixed Value

7 Specify the information for the remaining fields. The displayed fields depend on the selected operand
type.

For argument of type Attribute:

Mapping
Select the desired BOD registration. This list is dynamic. It displays all master data and transactional
BOD registrations.

Attribute
Select the desired attribute. This list is dynamic. It displays the attributes associated to the selected
BOD registration.

For argument of type Expression:
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Name
Select the desired expression. This list is dynamic. It displays existing expressions associated to
the selected Document. Only expressions that return a single result is displayed. Expressions of
type search template that returns multiple result is not displayed.

For argument of type Fixed Value:

Value
Specify a fixed value.

8 Specify character positions that will define the range to be extracted from the operand value.

Start
Specify a numeric value. This refers to the starting character from the left of the operand value.

End
Specify a numeric value. This refers to the ending character from the left of the operand.
Alternatively, leave blank to extract string up to the end or last character of the operand value.

9 Click Add.
The statement box is populated with the split operation.

10 Click Save.
The new expression is displayed.

Define a concatenate string expression
1 Select Business Rule > Expressions.

2 In the Document field, select the input business document that you want to define an expression
for.
The list of available expressions is displayed.

For accounting framework integration, the list displays transactional BOD registrations. For a flexible
output integration, both the master data and transactional BOD registrations are shown.

3 Click Add.

4 Specify this information:

Name
Specify a unique name that identifies the expression. Valid characters are a–z, A–Z, and 0–9. The
first character should be an uppercase letter. The maximum length is 15 characters.

Type
Select Text.
Note: A Statement field is displayed containing these controls:
• Operand Types - possible values are Attribute, Expressions and Fixed Value.
• Operators
• Statement Control buttons - use these buttons to navigate and perform editing functions on

the statement.
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5 Click the desired operand type. This refers to the value that will be split. Possible values are:

• Attribute
• Expression
• Fixed Value

6 Specify the information for the remaining fields. The displayed fields depend on the selected operand
type.

For argument of type Attribute:

Mapping
Select the desired BOD registration. This list is dynamic. It displays all master data and transactional
BOD registrations.

Attribute
Select the desired attribute. This list is dynamic. It displays the attributes associated to the selected
BOD registration.

For argument of type Expression:

Name
Select the desired expression. This list is dynamic. It displays existing expressions associated to
the selected Document. Only expressions that return a single result is displayed. Expressions of
type search template that returns multiple result is not displayed.

For argument of type Fixed Value:

Value
Specify a fixed value.

7 Click Add.
The statement box is populated with the selected operand to be used for concatenation.

8 Before adding another operand, click the & button to indicate a concatenation.

9 Click Save.
The new expression is displayed.

Creating journal entry templates
Note: These procedures apply to accounting framework integration only.

1 Select Business Rule > Journal Entry Templates.

2 In the Document field, select the transactional business document that you want to configure a
journal entry template for.

3 Click Add.

4 Specify this information:

Header/Line
Select Header Fields or Line Fields.
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Name
This list is dynamic. It shows the descriptions of the attributes relevant to the selected component
of the SourceSystemJournalEntry business document.

Type
Select the desired value type. Possible values are:
• Attribute
• Expression
• Fixed Value
• Rule Setup

5 Specify the information for the remaining fields. The displayed fields depend on the selected operand
type.

For value type Attribute:

Mapping
Select the desired BOD registration. This list is dynamic. It displays the BOD registrations associated
to the selected transaction.

Attribute
Select the desired attribute. This list is dynamic. It displays the attributes associated to the selected
BOD registration.

For value type Expression:

Name
Select the desired expression. This list is dynamic. It shows the expressions associated to the
selected transaction business document. Only expressions of type search template returning a
single result and text is displayed. Expressions of type formula will not be displayed.

For value type Fixed Value:

Value
Specify a number, text, or date value.

For value type Rule Setup:

Value
Select Sender Entity, Receiver Entity, Receiver Location, or ReceiverAccounting Book.

Sender Entity represents the source entity value specified in the rule setup page. Receiver Entity
represents the destination entity value specified in the rule setup page. Receiver Location represents
the location value specified in the rule setup page. Receiver Accounting Book represents the value
of the destination accounting book specified in the rule.

6 Click Save.
The new journal entry attribute setup is displayed.
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Creating journal user field set
Note: These procedures apply to accounting framework integration only.

1 Select Business Rule > Journal User Fields.

2 Click Add.

3 Specify this information:

Transaction
Select the business document that you want to define a journal user field set for. This list is dynamic.
It displays the document name of registered transactional documents.

Name
Specify a unique name that identifies the journal user field set.

4 Click Save.
The new journal user field set is displayed in the Name list for the selected transaction.

Assigning journal user fields
Before you start, create filters for the UserArea properties (UserArea/Property/NameValue) in the
JournalEntryHeader or JournalEntryLine component of the SourceSystemJournalEntry BOD Registration.
The attribute used for filtering must be /NameValue/@name.

1 Select Business Rule > Journal User Fields.
The existing journal user field assignments is displayed and the Add button for Header and Line
tab is enabled.

2 Specify this information:

Transaction
Select the business document that you want to define a journal user field set for. This list is dynamic.
It displays the document name of registered transactional documents.

Name
Select the name of the journal user field set that will contain the journal user field assignment.
This list is dynamic. It displays the names of the journal user field sets added for the selected
transaction.

3 Select Header orLine.

Note: Header refers to the JournalEntryHeader component, while Line refers to the JournalEntryLine
component of the SourceSystemJournalEntry business document.

4 Click Add in the selected Header or Line tab.

5 Specify this information:

Name
Select the business document that you want to define a journal user field set for. This list is dynamic.
It displays the document name of registered transactional documents.
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Type
Select the desired value type. Possible values are:
• Fixed Value
• Attribute
• Expression

6 Specify the information for the remaining fields. The displayed fields depend on the selected operand
type.

For value type Fixed Value:

Value
Specify a number, text, or date value.

For value type Attribute:

Mapping
Select the desired BOD registration. This list is dynamic. It displays all transactional BOD
registrations.

Attribute
Select the desired attribute. This list is dynamic. It displays the attributes associated to the selected
BOD registration.

For value type Expression:

Expression
Select the name of expression. This list is dynamic. It displays the expressions defined for the
selected Transaction. For expressions of type search template, only expressions returning a single
result is displayed.

7 Click Save.
The new journal user field assignment is displayed.

Creating scenarios
1 Select Business Rule > Scenarios.

2 Click Add.

3 Specify this information:

Name
Specify a unique name that identifies the scenario. Valid characters are a-z, A-Z, and 0-9. The
first character should be an upper case letter.

Description
Specify a description of the scenario.

4 Click Save.
The new scenario is displayed.
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Defining output generation rules
Before you start, for accounting framework integration, you need to create the BOD registration for
Location business document and the integrating enterprise applications of the receiver entity must
have sent its Location business documents to IGFC.

See Registering business object documents (BODs) on page 42.

1 Select Business Rule > Rules.

2 Click Add.

3 Specify this information:

Scenario
Select the scenario you want the rule to be associated to.

Name
Specify a unique name that identifies the scenario. Valid characters are a-z, A-Z, and 0-9. The
first character should be an upper case letter.

Description
Specify a description of the scenario.

Document
This field is available only for accounting framework integration. Select the business document
for which you want to create accounting entries. For purposes of this guide, we shall refer to this
data as the originating document. This list is dynamic. It displays the registered transactional
BODs.

Input Document
This field is available only for flexible output integration. Select the business document for which
you want to create output business documents. This list is dynamic. It displays the registered
master data and transactional BODs.

Document Attribute
Optionally, select an attribute of the originating document which indicates the ID of the referenced
document. This is used to associate with the Reference Attribute. The list is dynamic; it displays
the attributes flagged as "Document Reference" associated to the selected Document or Input
Document.

Reference Document
Select the document that is referenced by the originating document. This contains the information
needed to create accounting entries. This list is dynamic; For accounting framework integration,
it displays registered transactional BODs. For flexible output integration, registered master data
and transactional BODs are shown.

Reference Attribute
Select the ID attribute of the reference document defined above. This list is dynamic; it displays
attributes flagged as "Document Reference" associated to the selected Reference Document.

Sender Entity
Select the entity you want this rule to apply to. This list is dynamic. For accounting framework
integration, it displays sender entities registered with an accounting entity. For flexible output
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integration, the entities displayed depend on the selected Input Document. If the input is a
transactional BOD, sender entities registered with an accounting entity are shown. If the input is
a master data BOD, all sender entities are shown.

See Registering entities on page 35 and Mapping entities on page 50.

Output Document
This field is available only for flexible output integration. Select the business document to be
generated. This list is dynamic. It displays the registered master data and transactional BODs.

Receiver Entity
Select the entity that will receive the output business documents. This list is dynamic. For accounting
framework integration, it displays receiver entities registered with an accounting entity. For flexible
output integration, the entities displayed depend on the selected Output Document. If the output
is a transactional BOD, receiver entities registered with an accounting entity are shown. If the
output is a master data BOD, all receiver entities are shown.

See Registering entities on page 35 and Mapping entities on page 50.

Receiver Accounting Book
This field is available only for accounting framework integration. Optionally, select the accounting
book to where the journal will be posted. This list is dynamic. If there are accounting books
associated to the accounting entity of the selected Receiver Entity, the accounting books are
displayed in the list. Also, if there are accounting books with the same logical ID as that of the
selected Receiver Entity, the accounting books are shown with an asterisk prefix.

Receiver Location Type
This field is available only for accounting framework integration. Optionally, select the desired
location type. This list is dynamic. If there are location types associated to the accounting entity
of the selected Receiver Entity, the location types are displayed in the list. Also, if there are location
types with the same logical ID as that of the selected Receiver Entity, the location types are shown
with an asterisk prefix.

Receiver Location
This field is available only for accounting framework integration. Optionally, select the desired
location that will be indicated in the output SourceSystemJournalEntry business document. This
list is dynamic. If there are locations associated to the accounting entity of the selected Receiver
Entity, the locations are displayed in the list. Also, if there are locations with the same logical ID
as that of the selected Receiver Entity, the locations are shown with an asterisk prefix.

4 Click Save.
The new rule is displayed.
Note: Changes to the rule setup take effect immediately. There is no need to activate the rule.

Creating rule scripts
1 Select Business Rule > Rules.

2 Click the rule script icon of the corresponding rule.
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3 Specify the rule script.

4 Click Save.
A message displays confirming activation of the rule. ClickYes to activate the rule or click No to
only save the rule script.

See IGFC scripting language guide on page 83.

Defining rule output settings
Note: These procedures apply to accounting framework integration only.

Changes to the rule output setting take effect immediately. There is no need to activate the rule.

Define a detailed journal entry posting method
1 Select Business Rule > Rules.

2 Click the Output Settings hyperlink of the corresponding rule.

Note:  Alternatively, Output Settings menu can be accessed within the rule script page. Click
Settings to display the menu.

3 In the Posting Method field, select Detailed.

4 Click Save.

Define a summarized journal entry posting method
1 Select Business Rule > Rules.

2 Click the Output Settings hyperlink of the corresponding rule.

Note:  Alternatively, Output Settings menu can be accessed within the rule script page. Click
Settings to display the menu.

3 In the Posting Method field, select Summarized.

4 Specify this information:

Accounts
Select the accounts by which you want to summarize journal entries. Possible values are:
• All - Select this option if journal entry lines should be summarized by all account numbers.
• Range - Select this option if journal entry lines should be summarized by a range of account

numbers.
• Specific - Select this option if journal entry lines should be summarized by specific account

numbers.
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5 Specify the information for the remaining fields. The displayed fields depend on the option selected
for Account.

For range of accounts, you must specify these fields:

From
Select the starting account number of the range. This list is dynamic. If there are chart of accounts
associated to the accounting entity of the selected receiver entity, the chart of accounts are
displayed in the list. Also, if there are chart of accounts with the same logical ID as that of the
selected receiver entity, the chart of accounts are shown with an asterisk prefix.

To
Select the ending account number of the range. This list is dynamic. If there are chart of accounts
associated to the accounting entity of the selected receiver entity, the chart of accounts are
displayed in the list. Also, if there are chart of accounts with the same logical ID as that of the
selected receiver entity, the chart of accounts are shown with an asterisk prefix.

For specific accounts, you must select an account number in the field provided. This list is dynamic.
It displays the account numbers associated to the selected Receiver Entity.

6 Click Add to include the range or specific accounts to the list.

7 Optionally, specify additional parameters for summarization of journal entries:

Mapping
Select the desired BOD registration. It displays the pre-selected BOD registrations for
SourceSystemJournalEntry document associated to the JournalEntryLine component.

See Business rule on page 24.

Attribute
Select the desired attribute. It displays the pre-selected attributes associated to the selected BOD
registration.
Important: Selected attributes must have an assigned journal entry value in the rule script.

8 Click Add to include the attribute as additional parameter.

9 Click Save.

Activating output generation rules
1 Select Business Rule > Rules.

2 Select a rule that you want to activate and clickActivate.

Note: You cannot activate a rule that does not have a rule script. In order for the changes to take
effect, activate the rule whenever there are changes to the rule script.

For imported rule in IGFC, ensure that the content is Customized before activating the rule.

See Import a content package on page 40.
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Duplicating output generation rules
1 Select Business Rule > Rules.

2 Select a rule record that you want to copy.

3 Click Duplicate.
The menu to duplicate a rule is displayed.

4 Specify this information:

Name
Specify a unique name that identifies the scenario. Valid characters are a-z, A-Z, and 0-9. The
first character should be an upper case letter.
Note: IGFC generates a suggested name "{RuleName}_copy". When a copy of a rule exists with
this name, succeeding duplicates will have an incrementing number appended to its generated
name.

Sender Entity
Select the entity to which you want this rule to apply. This list is dynamic. For accounting framework
integration, it displays sender entities registered with an accounting entity. For flexible output
integration, the entities displayed depend on the selected Input Document. If the input is a
transactional BOD, sender entities registered with an accounting entity are shown. If the input is
a master data BOD, all sender entities are shown.

See Registering entities on page 35 and Mapping entities on page 50.

Receiver Entity
Select the entity that will receive the output business document. This list is dynamic. or accounting
framework integration, it displays receiver entities registered with an accounting entity. For flexible
output integration, the entities displayed depend on the selected Output Document. If the output
is a transactional BOD, receiver entities registered with an accounting entity are shown. If the
output is a master data BOD, all receiver entities are shown.

See Registering entities on page 35 and Mapping entities on page 50.

Receiver Accounting Book
This field is available only for accounting framework integration. Optionally, select the accounting
book to where the journal will be posted. This list is dynamic. If there are accounting books
associated to the accounting entity of the selected Receiver Entity, the accounting books are
displayed in the list. Also, if there are accounting books with the same logical ID as that of the
selected Receiver Entity, the accounting books are shown with an asterisk prefix.

Receiver Location Type
This field is available only for accounting framework integration. Optionally, select the desired
location type. This list is dynamic. If there are location types associated to the accounting entity
of the selected Receiver Entity, the location types are displayed in the list. Also, if there are location
types with the same logical ID as that of the selected Receiver Entity, the location types are shown
with an asterisk prefix.

Receiver Location

This field is available only for accounting framework integration. Optionally, select the desired
location. This will be populated to the output SourceSystemJournalEntry business document. This
list is dynamic. If there are locations associated to the accounting entity of the selected Receiver
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Entity, the locations are displayed in the list. Also, if there are locations with the same logical ID
as that of the selected Receiver Entity, the locations are shown with an asterisk prefix.

Posting Method
This field is available only for accounting framework integration. Select a posting method. Possible
values are Detailed or Summarized.

When Summarized is selected, you must specify this information:

• Account - Select the accounts by which you want to summarize journal entries. Possible values
are All, Range, and Specific.

Specify the information for the remaining fields. The displayed fields depend on the option selected
for Account.

For range of accounts, you must specify this information:

• From - Select the starting account number of the range. This list is dynamic. If there are chart
of accounts associated to the accounting entity of the selected receiver entity, the chart of
accounts are displayed in the list. Also, if there are chart of accounts with the same logical ID
as that of the selected receiver entity, the chart of accounts are shown with an asterisk prefix.

• To - Select the ending account number of the range. This list is dynamic. If there are chart of
accounts associated to the accounting entity of the selected receiver entity, the chart of
accounts are displayed in the list. Also, if there are chart of accounts with the same logical ID
as that of the selected receiver entity, the chart of accounts are shown with an asterisk prefix

For specific accounts, you must select an account number in the field provided. This list is
dynamic. It displays the account numbers associated to the selected Receiver Entity.

Note: Click Add to include the range or specific accounts to the list.

Activate
Optionally, select this if you want to automatically activate the duplicate rule record. This is available
only when the rule script being copied is not blank.

5 Click Save.
The duplicate rule is displayed.
Note: Changes to the rule setup take effect immediately. There is no need to activate the rule.

Viewing BOD data

View BOD data in accounting framework integration
1 Select View > BOD.

2 Select Transactional or Master Data.

For transactional type of documents, these tabs are displayed:
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Inbox ID
The unique identifier of the input business document record in IGFC’s COR_INBOX_ENTRY table.
An inbox ID with a suffix of "-N" indicates a business document published through ION, while a
suffix of "-R" indicates a business document published through REST API requests.

Inbox Status
Indicates whether IGFC has processed successfully the input transaction business document.
This table shows the different status:

DescriptionStatus

The input transaction was processed and an
output SourceSystemJournalEntry business
document was published.

Success

The input transaction was processed but no
output was published.

Warning

An error was encountered and a ConfirmBOD
was sent to ION.

We recommend activating e-mail alerts to be
notified that a Confirm BOD has arrived in ION.

See ION Connect Administration Guide.

Note: Clicking the icon will display these de-
tails: Date Time, Message No., Type, Reason
Code, Description.

Error

The input transaction is used as a reference
to another transaction and do not have an ap-
plicable rule to generate its own journal.

Information

Document Name
The name of the business document.

Sender Entity
The entity of the input transaction business document.

Input Document ID
The unique identifier of the input transaction, based on the headerdocument ID. For example, the
PurchaseOrder number, Invoice number, etc.

Received Date Time
The date and time the business document was received.

XML
The hyperlink that displays the input business document in a window.

Reprocess
You can use the Reprocess option to enable IGFC to re-use the input document and run it against
the applicable rules. Once an input document has been reprocessed, an icon will appear beside
the Reprocess link.
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Outbox ID
The unique identifier of the business document record in IGFC’s COR_OUTBOX_ENTRY table.

Outbox Status
Indicates whether the receiving application has processed successfully the output
SourceSystemJournalEntry business document published by IGFC. The table below explains the
different status:

DescriptionStatus

The receiver application has successfully pro-
cessed the SourceSystemJournalEntry, and
published an Acknowledge<noun> business
document with action code "Accepted".

Note: Clicking the icon will display these de-
tails: Creation Date Time, Journal ID from the
Acknowledge <noun> business document.

Success

The receiver application has not yet published
an Acknowledge<noun> business document.

Warning

The receiver application published an Acknowl-
edge <noun> business document with action
code "Rejected".

Note:  Clicking the icon will display these de-
tails: Creation Date Time, Message No., and
Description from the Acknowledge <noun>
business document.

Error

The receiver enterprise application has not yet
picked up the SourceSystemJournalEntry. This
is only applicable for enterprise applications
sending REST API requests to IGFC.

New

Output Document ID
The journal ID generated by IGFC.

Rule
The name of the rule that was executed.

XML
Hyperlink that displays the output SourceSystemJournalEnty business document in a window.

Receiver Entity
The entity of the output SourceSystemJournalEnty business document.

Receiver Accounting Book
The accounting book of the output SourceSystemJournalEntry business document.

Infor Global Financial Controller Administration Guide | 72

 

Procedures in this chapter



Journal Control
Displays the SourceSystemJournalEntry business document in condensed format, where one can
view only the important details of the journal line, as well as the summary totals. Clicking the icon
displays these details:

DescriptionStatus

Displays the Journal Control of journals where
total debit amount is equal to total credit
amount.

Balanced

Displays the Journal Control of journals that
have a balancing entry line. Its total debits are
equal to total credits.

With Balancing Entry

Displays the Journal Control of journals where
total debit amount is not equal to total credit
amount.

Out-of-Balance

Displays the Journal Control of journals that
were generated by the Reversal process.

Reversal

For Master Data type of documents, these details are displayed:

Inbox ID
The unique identifier of the business document record in IGFC’s COR_INBOX_ENTRY table. An
inbox ID with a suffix of "-N" indicates a business document published through ION, while a suffix
of "-R" indicates a business document published through REST API requests.

Document Name
The name of the business document.

Sender Entity
The entity of the input transaction business document.

Input Document ID
The unique identifier of the master data, usually found in the ID or Document ID component of the
noun.

Received Date Time
The date and time the business document was received.

XML
The hyperlink that displays the input business document in a window.

View BOD data in flexible output integration
Select Views > BODs.
The processed master data and transactional business documents are combined in one IGFC page
and displayed with these tabs:

Infor Global Financial Controller Administration Guide | 73

 

Procedures in this chapter



Inbox ID
The unique identifier of the business document record in IGFC’s COR_INBOX_ENTRY table. An inbox
ID with a suffix of "-N" indicates a business document published through ION, while a suffix of "-R"
indicates a business document published through REST API requests.

Inbox Status
Indicates whether IGFC has processed successfully the input transaction business document. This
table shows the different status:

DescriptionStatus

The input master data was stored successfully
into the database. No rule exists for generation
of an output business document.

Stored

The input master data or transaction was pro-
cessed and an output business document was
published.

Success

The input master data or transaction was pro-
cessed but no output business document was
published.

Warning

An error was encountered and a ConfirmBOD
was sent to ION.

We recommend activating e-mail alerts to be
notified that a Confirm BOD has arrived in ION.

See ION Connect Administration Guide.

Note: Clicking the icon will display these details:
Date Time, Message No., Type, Reason Code,
Description.

Error

The input document is used as a reference to
another document and do not have an applicable
rule to generate its own output.

Information

Inbox ID
The unique identifier of the business document record in IGFC’s COR_INBOX_ENTRY table. An inbox
ID with a suffix of "-N" indicates a business document published through ION, while a suffix of "-R"
indicates a business document published through REST API requests.

Document Name
The name of the business document.

Sender Entity
The entity of the input transaction business document.

Input Document ID
The unique identifier of the master data, usually found in the ID or Document ID component of the
noun.
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Received Date Time
The date and time the business document was received.

XML
The hyperlink that displays the input business document in a window.

Reprocess
You can use the Reprocess option to enable IGFC to re-use the input document and run it against the
applicable rules. Once an input document has been reprocessed, an icon will appear beside the
Reprocess link.

Outbox ID
The unique identifier of the business document record in IGFC’s COR_OUTBOX_ENTRY table.

Outbox Status
Indicates whether the receiving application has processed successfully the output
SourceSystemJournalEntry business document published by IGFC. The table below explains the
different status:

DescriptionStatus

The receiver application has successfully pro-
cessed the SourceSystemJournalEntry, and
published an Acknowledge<noun> business
document with action code "Accepted".

Note: Clicking the icon will display these details:
Creation Date Time, Journal ID from the Acknowl-
edge <noun> business document.

Success

The receiver application has not yet published
an Acknowledge<noun> business document.

Warning

The receiver application published an Acknowl-
edge <noun> business document with action
code "Rejected".

Note:  Clicking the icon will display these details:
Creation Date Time, Message No., and Descrip-
tion from the Acknowledge <noun> business
document.

Error

The receiver enterprise application has not yet
picked up the SourceSystemJournalEntry. This
is only applicable for enterprise applications
sending REST API requests to IGFC.

New

Document Name
The name of the output business document.

Output Document ID
The document ID generated by IGFC.
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Rule
The name of the rule that was executed.

XML
Hyperlink that displays the output business document in a window.

Receiver Entity
The entity of the output business document.
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Appendix A: System-defined search templates

System-defined search templates
This appendix contains the definition details of the available system-defined search templates available
only in accounting framework integration.

getAcquirerAccountNumber

This search template is used in the transformation of the ledger accounts of the input transaction. It
retrieves the destination ledger account number from chart of accounts mapping.

• Search Result: To account
• Parameters:

• Source entity
• Source accounting book
• Source ledger account
• Destination entity
• Destination accounting book

• Filters:
• Source entity == Rule - sender entity
• AND Source accounting book == From accounting book or a fixed value 'NULL' if there was

no From Accounting Book specified in general ledger mapping
• AND Source ledger account == From account
• AND Destination entity == Rule - receiver entity
• AND Destination accounting book == Rule - receiver accounting book or a fixed value 'NULL'

if there was no To Accounting Book specified in general ledger mapping.

getAcquirerAccountNumberList

This search template is used in the transformation of the ledger accounts of the input transaction. It
retrieves the destination ledger account and its corresponding allocation rate from chart of accounts
mapping.

• Search Result: To account and allocation rate
• Parameters:

• Source entity
• Source accounting book
• Source ledger account
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• Destination entity
• Destination accounting book

• Filters:
• Source entity == Rule - sender entity
• AND Source accounting book == From accounting book or a fixed value 'NULL' if there was

no From Accounting Book specified in general ledger mapping.

• AND Source ledger account == From account
• AND Destination entity == Rule - receiver entity
• AND Destination accounting book == Rule - receiver accounting book or a fixed value 'NULL'

if there was no To Accounting Book specified in general ledger mapping.

getAcquirerAcctChart

This search template is used in the transformation of the ledger accounts of the input transaction. It
retrieves the destination accounting chart ID from general ledger mapping.

• Parameters:
• Source entity
• Source accounting book
• Destination entity
• Destination accounting book

• Filters:
• Source entity == Rule - sender entity
• AND Source accounting book == From accounting book or a fixed value 'NULL' if there was

no From Accounting Book specified in general ledger mapping.

• AND Destination entity == Rule - receiver entity
• AND Destination accounting book == Rule - receiver accounting book or a fixed value 'NULL'

if there was no To Accounting Book specified in general ledger mapping.

getCurrencyRateType

This search template is used in the transformation of the amounts and currencies of the input transaction.
It retrieves the currency rate type from currency rate type assignment.

• Search Result: Currency rate type
• Parameters:

• Source entity
• Source accounting book
• Source accounting journal
• Destination entity
• Destination accounting book

• Filters:
• Source entity == Rule - sender entity
• AND Source accounting book == From accounting book or a fixed value 'NULL' if there was

no From Accounting Book specified in general ledger mapping.
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• AND Source accounting journal = = From accounting journal
• AND Destination entity == Rule - receiver entity
• AND Destination accounting book == Rule - receiver accounting book or a fixed value 'NULL'

if there was no To Accounting Book specified in general ledger mapping.

getTargetAccountNumberBySourceAcctChart

This search template is a variant of getAcquirerAccountNumber that has an additional parameter for
source accounting chart.

• Search Result: To account
• Parameters:

• Source entity
• Source accounting book
• Source accounting chart
• Source ledger account
• Destination entity
• Destination accounting book

• Filters:
• Source entity == Rule - sender entity
• AND Source accounting book == From accounting book or a fixed value 'NULL' if there was

no From Accounting Book specified in general ledger mapping.

• AND Source accounting chart == From accounting chart
• AND Source ledger account == From account
• AND Destination entity == Rule - receiver entity
• AND Destination accounting book == Rule - receiver accounting book or a fixed value 'NULL'

if there was no To Accounting Book specified in general ledger mapping.

getTargetAccountNumberListBySourceAcctChart

This search template is a variant of getAcquirerAccountNumberList that has an additional parameter
for source accounting chart.

• Search Result: To account and allocation rate
• Parameters:

• Source entity
• Source accounting book
• Source accounting chart
• Destination entity
• Destination accounting book

• Filters:
• Source entity == Rule - sender entity
• AND Source accounting book == From accounting book or a fixed value 'NULL' if there was

no From Accounting Book specified in general ledger mapping.

• AND Source accounting chart == From accounting chart
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• AND Source ledger account == From account
• AND Destination entity == Rule - receiver entity
• AND Destination accounting book == Rule - receiver accounting book or a fixed value 'NULL'

if there was no To Accounting Book specified in general ledger mapping.

getTargetAcctChartBySourceAcctChart

This search template is a variant of getAcquirerAcctChart that has an additional parameter for source
accounting chart.

• Search Result: To accounting chart
• Parameters:

• Source entity
• Source accounting book
• Source accounting chart
• Destination entity
• Destination accounting book

• Filters:
• Source entity == Rule - sender entity
• AND Source accounting book == From accounting book or a fixed value 'NULL' if there was

no From Accounting Book specified in general ledger mapping.

• AND Source accounting chart == From accounting chart
• AND Source accounting journal = = From accounting journal
• AND Destination entity == Rule - receiver entity
• AND Destination accounting book == Rule - receiver accounting book or a fixed value 'NULL'

if there was no To Accounting Book specified in general ledger mapping.

getTargetCurrencyRateTypeBySourceAcctChart

This search template is a variant of getCurrencyRateType that has an additional parameter for source
accounting chart.

• Search Result: Currency rate type
• Parameters:

• Source entity
• Source accounting book
• Source accounting chart
• Destination entity
• Destination accounting book

• Filters:
• Source entity == Rule - sender entity
• AND Source accounting book == From accounting book or a fixed value 'NULL' if there was

no From Accounting Book specified in general ledger mapping.

• AND Source accounting chart == From accounting chart
• AND Destination entity == Rule - receiver entity
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• AND Destination accounting book == Rule - receiver accounting book or a fixed value 'NULL'
if there was no To Accounting Book specified in general ledger mapping.

getDimensionCodeList

Note: Only the rule script is using this search template.

This search template retrieves the dimension codes from dimension code assignments.

• Search Result:
• Dimension type
• Dimension sequence
• Dimension code

• Parameters:
• Accounting chart
• Entity
• Ledger account number
• xsdName
• Accounting book

• Filters:
• Source entity == Rule - sender entity
• AND Entity == Rule - receiver entity

• AND Ledger account number == Account or a fixed value 'NULL' if there were no ledger account
numbers specified in dimension code assignment.

• AND xsdName == Fixed value noun name e.g PurchaseOrder, ReceiveDelivery
• AND Accounting Book == Accounting Book or a fixed value 'NULL' if there were no specific

accounting books defined in dimension code assignment.

getDimensionCodeListByTransType

This search template is a variant of getDimensionCodeList that has an additional parameter for
transaction type.

• Search Result:
• Dimension type
• Dimension sequence
• Dimension code

• Parameters:
• Accounting chart
• Entity
• Ledger account number
• xsdName
• Transaction type
• Accounting book

• Filters:
• Accounting chart == Accounting chart
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• AND Entity == Rule - receiver entity

• AND Ledger account number == Account or a fixed value 'NULL' if there were no ledger account
numbers specified in dimension code assignment.

• AND xsdName == Fixed value noun name e.g PurchaseOrder, ReceiveDelivery
• AND transType == Fixed value name of transaction type
• AND Accounting Book == Accounting Book or a fixed value 'NULL' if there were no specific

accounting books defined in dimension code assignment.

getJournalHeaderUserField

This search template retrieves the list of header journal user field assignments from the journal user
fields page.

• Search Result:
• Journal user field name
• Journal user field data type
• Journal user field value

• Parameters:
• Transaction
• Journal user field set name

• Filters:
• Transaction == Fixed value noun name, for example, PurchaseOrder, ReceiveDelivery
• AND Journal user field set name == Fixed value name of the journal user field set name

Infor Global Financial Controller Administration Guide | 82

 

System-defined search templates



Appendix B: IGFC scripting language guide

IGFC scripting language guide for accounting
framework integration
This appendix describes the IGFC scripting language used in writing rule scripts.

Through rule scripts, you specify how journal entry lines are created depending on the type of input
transactional business document. A rule script is a sequence of statements that the IGFC rules engine
executes to create journal entry lines. Within these statements, attributes of the relevant transactional
business document registration, expressions, or local variable definitions are used to represent data
used in processing.

These are the different statements available:

• Set
• Assignment
• If Else If
• For Every
• Create Entry
• Create Header

Set

This statement is used to define a new variable and assign an initial value.

Syntax
set variable_name = initial_value

DescriptionArgument

Name of the variable (composed of letters and
digits).

Note: 

Reserved variables 'dimCdSet' and 'usrFieldVal'
are used to declare an expression that is as-
signed as a value source for a dimension and
journal user field, respectively.

variable_name
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DescriptionArgument

Possible values:

• Number
• Text enclosed in double quotes

initial_value

Examples:

set debitCounter = 0

set journalType = "AP"

Assignment

This statement is used to assign a new value to an existing variable definition.

Syntax
variable_name = new_value

DescriptionArgument

Name of the variable (composed of letters and
digits).

variable_name

Possible values:

• Number
• Text enclosed in double quotes
• Registered attribute of the relevant transac-

tional BOD.
• A defined expression of the relevant transac-

tional BOD.
• Another variable
• An arithmetic computation involving any of

the above-mentioned values (numeric data
type only) as operands.

new_value

Examples:

acquirerBookCur = BookCurrency

totalAmount = totalAmount + InvLine.unitPriceAmt

creditCounter = creditCounter + 1

If Else If

This statement is used to control the conditional execution of statements.

Syntax

If (RdHeader.docRefType == "PurchaseOrder") {
// statement block
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}
If (InvLine.unitPriceAmtCurr == BookCurrency) {
// statement block
} else {
// statement block
}
If (JeLine.functAmt <= 1000) {
// statement block
} else if (JeLine.functAmt > 1000) {
// statement block
}

DescriptionArgument

A comparison of two values using a conditional
operator.

Possible values:

• Number
• Text enclosed in double quotes
• Registered attribute of the relevant transac-

tional BOD.
• A defined expression of the relevant transac-

tional BOD.
• Another variable

Available conditional operators:

• == (equal)
• != (not equal)
• > (greater than)
• >= (greater than or equal)
• < (less than)
• <= (less than or equal)

condition

Examples:

If (RdHeader.docRefType == "PurchaseOrder") {
 // statement block
}
If (InvLine.unitPriceAmtCurr == BookCurrency) {
 // statement block
} else {
 // statement block
}
If (JeLine.functAmt <= 1000) {
 // statement block
} else if (JeLine.functAmt > 1000) {
 // statement block
} 
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Here is an example rule script for an invoice business document.

1    set invLineAmount = 0
2             set totalInvLineAmount = 0
3             for every InvLine {
4               if (InvLine.taxAmt > 0) {
5                  create entry (drCr: "debit",
                                amount: InvLine.taxAmt,
                                amountCurr: InvLine.taxAmtCurr,
                                accountNum: InvoiceTaxAccountNum)
6                }
7                if (InvLine.invoiceChargeAmt > 0) {
8                   create entry (drCr: "debit",
                                  amount: InvLine.invChargeAmt,
                                  amountCurr: InvLine.invChargeAmtCurr,
                                  accountNum: InvoiceChargeAccountNum)
9                }
10                invLineAmount = InvLine.unitPriceAmt * InvLine.qty
11                create entry (drCr: "debit",
                               amount: invLineAmount,
                               amountCurr: InvLine.unitPriceAmtCurr,
                               accountNum: ItemAccountNum)
12                totalInvLineAmount = totalInvLineAmount + invLineAmount
13               }
14               create entry (drCr: "debit",
                           amount: totalInvLineAmount,
                           amountCurr: InvLine.unitPriceAmtCurr
                           accountNum: InvoiceAccrualAccountNum)

Lines 1-2 creates two local variables, namely invLineAmount and totalInvLineAmount.

Using the FOR EVERY statement in line 3, all statements from lines 4 to 12 is executed for every
invoice line in the input invoice business document.

Line 5 creates a journal line if the invoice line has a tax amount. The journal line is a debit equivalent
to the tax amount of the invoice line. The ledger account number is determined by the expression
InvoiceTaxAccountNum.

Line 8 creates a journal line if the invoice line has an invoice charge amount. The journal line is a debit
equivalent to the invoice charge amount. The ledger account number is determined by the expression
InvoiceChargeAccountNum.

Line 11 creates a journal line without a condition. The journal line is a debit equivalent to the value of
the local variable invLineAmount. invLineAmount is computed in line 10 by multiplying the invoice line’s
unit price amount and quantity. The ledger account number is determined by the expression
ItemAccountNum.

Line 12 sums up all computed invLineAmount values per invoice line using the local variable
totalInvLineAmount.

Line 14 creates a credit journal line after all the invoice lines have been created with debit journal lines.
The amount is equivalent to the value of the local variable totalInvLineAmount and the currency equal
to the currency of the invoice line's unit price amount. The ledger account number is determined by
the expression InvoiceAccrualAccountNum.
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For Every

This statement is used to repeat the execution of a block of statements for every occurrence of a
repeating component in the input transactional business document.

Syntax

for every repeating_component {
// statement block
}

DescriptionArgument

Registration name of a repeating component of
the relevant transactional business document
referenced within the 'for every' statement.

repeating_component

Examples:

for every InvLine {
// statement block
}
for every InvLineItem {
// statement block
}

Statements specific to search template type expressions with multiple search results

User-defined search templates

Specify the attribute to be retrieved by the expression among the multiple search results using the each
and @ statements.

Each

This statement is used to repeat the execution of a block of statements for each search result.

@

This statement is used to assign the search result attribute to a specific variable. The syntax must
include the statement "@" and the name of the expression.

Syntax

each Expression {
variable_name = Expression@attributeName
variable_name = Expression@attributeName
// statement block
}
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DescriptionArgument

Name of the expression for the user-defined
search template returning multiple search results.

Expression

Name of the variable (composed of letters and
digits). Must be unique for each search result at-
tribute.

The variable name is assigned as the source
value of an attribute of the output journal entry in
the create entry or create header statement.

variable_name

Name of the search result attribute.attribute_name

Examples

DescriptionArgument

PoItemDetail (search template name is get-
PoItemDetail with search results itemTrackingInd
and itemUnitVal).

Expression

trackInd for search result attribute item-
TrackingInd unitVal for search result attribute
itemUnitVal

variable_name

itemTrackingInd and itemUnitValattribute_name

each PoItemDetail {
trackInd = PoItemDetail@itemTrackingInd
unitVal = PoItemDetail@itemUnitVal
// statement block
}

System-defined search templates

Search templates getAcquirerAccountNumberList and getTargetAccountNumberListBySourceAcctChart
retrieve a list of destination account numbers and its corresponding allocation rate from chart of accounts
mapping. When the expressions using these search templates are used in the rule script, you must
specify which of the two return values (account numbers or allocation rates) is retrieved by the expression
using the each and in statements.

Each

This statement is used to repeat the execution of a block of statements for each search result in the
list.

In

This statement is used to assign search results account numbers and allocation rate to a specific
variable. The syntax must include the statement "in" and the name of the expression.
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Syntax

each Expression {
variable_name = toAccountNumber in Expression
variable_name = allocationRate in Expression
// statement block
}

DescriptionArgument

Name of the expression for getAcquirerAccount-
NumberList.

Expression

Name of the variable (composed of letters and
digits).

variable_name

Reserved search result name for destination ac-
count number.

toAccountNumber

Reserved search result name for allocation rate.allocationRate

Examples

each BookAccountNumberList {
acctNumber = toAccountNumber in BookAccountNumberList
allocationrate = allocationRate in BookAccountNumberList
// statement block
}

Create Entry

This statement is used to create a journal entry line. The parameters are attribute-value pairs separated
by a comma.

Syntax
create entry (attribute : value, …)

DescriptionArgument

Registered attribute of the SourceSystemJourna-
lEntry BOD's journal line component.

attribute
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DescriptionArgument

Possible values:

• Number

Example: 1975

• Text enclosed in double quotes

Example: "debit"

• Registered attribute of the relevant transac-
tional BOD.

Example: InvLine.unitPriceAmt

• A defined expression of the relevant transac-
tional BOD.

Example: SalesInvoiceAccountNum

• A local variable

value

Examples

create entry (drCr: "debit", amount: InvLine.unitPriceAmt, amountCurr: 
InvLine.unitPriceAmtCurr,
accountNum: SalesInvoiceAccountNum)
}

Create Header

This statement is used to create a journal entry header. The parameters are attribute-value pairs
separated by a comma.

Syntax
create header (attribute : value, …)

DescriptionArgument

Registered attribute of the SourceSystemJourna-
lEntry BOD's journal header component.

attribute

Possible values:

• Number
• Text enclosed in double quotes
• Registered attribute of the relevant transac-

tional BOD.
• A defined expression of the relevant transac-

tional BOD.
• A local variable

value
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Examples

create header (actgJrnlRefId: journalType, ledgerTyp: "Commitment", 
ledgerId: "C")
}

IGFC rule scripting guide for flexible output integration
These are the different statements available:

• Set
• Variable Assignment
• If Else If
• For Every
• Attribute-value Assignment

Set

This statement is used to define a new variable and assign an initial value.

Syntax
set variable_name = initial_value

DescriptionArgument

Name of the variable (composed of letters and
digits).

variable_name

Possible values:

• Number
• Text enclosed in double quotes

initial_value

Examples:

set itemUnitVal = 0
set itemUnitCd = "BOX"
set custId = ""

Variable Assignment

This statement is used to define a new variable and assign an initial value.

Syntax:
set variable_name = new_value
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DescriptionArgument

Name of the variable (composed of letteName of
the variable (composed of letters and digits) ini-
tially declared from set statement .

variable_name

Possible values:

• Number
• Text enclosed in double quotes
• Registered attribute of the relevant master

data or transactional BOD
• A defined expression of the relevant master

data or transactional BOD
• Another variable
• An arithmetic computation involving any of

the above-mentioned values (numeric data
type only) as operands.

new_value

Examples:

custId = CustomerID
salesAmount = PoLine.lnTotAmt * RateNumeric

If Else If

This statement is used to control the conditional execution of statements.

Syntax:

If (value_source1 == value_source2) {
// statement block
}
If (value_source1 != value_source2) {
// statement block
} else {
// statement block
}
If (value_source1 >= value_source2) {
// statement block
} else if (value_source1 < value_source2) {
// statement block
}
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DescriptionArgument

Possible values:

• Number
• Text enclosed in double quotes
• Registered attribute of the relevant master

data or transactional BOD
• A defined expression of the relevant master

data or transactional BOD
• Another variable

Available conditional operators:

• == (equal)
• != (not equal)
• > (greater than)
• >= (greater than or equal)
• < (less than)
• <= (less than or equal)

Available logical operators to combine condition
statements:

• and
• or

Use parenthesis () to enclose a condition state-
ment and to specify the order of evaluation in
combined conditions.

Note: An open curly brace immediately follows
that of condition statement.

condition

Examples:

If (SoLine.supplierPartyId == "VEN-100") {
// statement block
}
If (InvLine.unitPriceAmtCurr != AeCurrency) {
// statement block
} else {
// statement block
}
If (TaxRate >= 0.30) {
// statement block
} else if (TaxRate < 0.10) {
// statement block
}

For Every

This statement is used to repeat the execution of a block of statements for every occurrence of a
repeating component in the input master data or transactional business document.
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Syntax:

for every repeating_component {
// statement block
}

DescriptionArgument

Registration name of a repeating component of
the relevant input master data or transactional
business document referenced within the ‘for
every’ statement.

repeating_component

Examples:

for every PoLine {
// statement block
}
for every PoLineItem {
// statement block
}

Controlling the repetition of for every statement

A counter can be used to limit the execution of a block of statement in a rule script. This applies to
generation of a single or limited number of a component of an output document that references a
repeating attribute in the for every statement.

For example, a single header component need to be generated for the output Sales Order document,
with Purchase Order as the input document. Part of the desired output header component is a field
that references a value from the PurchaseOrderLine which repeats multiple times in the document.
Thus, the PurchaseOrderLine component need to have its own for every statement before the attribute
value assignment for the SalesOrderHeader such as:

for every PoLine {  
  "soHead": {      
   //statement block
                }

Without a control syntax that limits the creation of the header component, the output document will
have as many headers as there are input lines following above statement. Create a variable that refers
to the execution count and an if condition that validates whether to execute the statement block.

DescriptionArgument

Name of the variable that refers to the countervariable_name

Numeric value that is used in conjunction with
the condition statement

initial_value / new_value
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DescriptionArgument

Matches the counter variable against a numeric
limit that determines when to execute a block of
statement

condition

Example:

set headerCount=0
 
    for every PoHead {  
        for every PoLine {  
            if (headerCount == 0) {
                      "soHead": {      
                          //statement block
                           }  
                          "soLine": [
                         headerCount = 1
                   } 
                         //statement block
            }
          }
                     if(headerCount == 1) {
                           ] 
                         }

In the above example, an soHead component will only be created when the value of the variable
headerCount equals 0. Note that after the execution of the first statement block for soHead, the
headerCount is assigned with a value of 1 which stops the creation of another soHead.

Statements specific to search template type expressions with multiple search results

Specify the attribute to be retrieved by the expression among the multiple search results using the each
and @ statements.

Each

This statement is used to repeat the execution of a block of statements for each search result.

@

This statement is used to assign the search result attribute to a specific variable. The syntax must
include the statement "@" and the name of the expression.

Syntax

each Expression {
variable_name = Expression@attributeName
variable_name = Expression@attributeName
// statement block
}
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DescriptionArgument

Name of the expression for the user-defined
search template returning multiple search results.

Expression

Name of the variable (composed of letters and
digits). Must be unique for each search result at-
tribute.

The variable name will be assigned as the source
value of an attribute of the output business docu-
ment.

variable_name

Examples

DescriptionArgument

PoItemDetail (search template name is get-
PoItemDetail with search results itemTrackingInd
and itemUnitVal).

Expression

trackInd for search result attribute item-
TrackingInd unitVal for search result attribute
itemUnitVal

variable_name

Possible values:

• Number
• Text enclosed in double quotes
• Registered attribute of the relevant master

data or transactional BOD
• A defined expression of the relevant master

data or transactional BOD
• A local variable

value
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DescriptionArgument

Possible values are:

• { } - curly brace. Used to group attribute-value
assignments.

• [ ] - square bracket. Used when the grouping
element is a repeating attribute. The open
square bracket immediately follows that of
the grouping element and precedes the
statement for the actual attribute-value assign-
ment, and the conditions and loops, if appli-
cable.

These must be observed in using the [ ] enclo-
sure:

• At least one [ ] enclosure set is required in a
rule script.

• Write the related ‘For every’ statements after
the "grouping element ": [

• When a repeating attribute exists within a
grouping element, the attribute:value assign-
ment for that repeating attribute must not be
written last. Another attribute:value assign-
ment for a non-repeating attribute must fol-
low.

enclosures

each PoItemDetail {
trackInd = PoItemDetail@itemTrackingInd
unitVal = PoItemDetail@itemUnitVal
// statement block
}

Attribute-value assignment

This statement is used to define the value for each field in the output business document. The parameters
are attribute-value pairs, separated by a comma.

Syntax

"grouping_element": {
"attribute": value,
"attribute": {
"attribute": value
}
},
"grouping_element": [
{
"attribute": value,
"attribute": value
}
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{
"attribute": value,
"attribute": value
}
]

DescriptionArgument

Registered attribute of the output master data or
transactional business document that refers to
the root attribute of the BOD registration record.
This attribute does not have a value, but contains
the rest of the attributes in the registration group.

A grouping element is named after the BOD reg-
istration, only that it begins with a lowercase let-
ter.

grouping_element

Registered attribute of the relevant output master
data or transactional business document that will
be defined with a value source. It can also refer
to a component that contains the attribute to be
defined.

Note: 

Attribute-value assignment must be defined in
the same order as they are structured in the BOD
instance. For example:

• Line component before another grouping el-
ement within the same line component

• Attribute field before filters within the same
attribute tag

attribute

"grouping_element": {
                  "attribute": value,
                  "attribute": [
                      {
                          "attribute": value,
                          "attribute": value
                      },
                      {
                          "attribute": value,
                          "attribute": value
                      }
                  ],
                  "attribute": value
}
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Here is an example rule script for a purchase order business document that is transformed into a sales
order document:

1    set salesAmount = 0
2    set trackInd = ""
3    set unitVal = ""
4       for every PoHead {
5           if (PoHead.poType == "IC") {
6               salesAmount = PoHead.extAmt * RateNumeric
7                   "soHead": {
                         "documentDate": PoHead.docDate,
                         "statusCode": PoHead.statCd,
                         "statusListId": "Sales Order Status",
                         "hdrTotAmt": salesAmount,
                         "hdrTotAmtCur": TargetBaseCur,
                         "soPoRef": {
                                 "soPoRefId": PoHead.poNuM 
                         },
8                   }
9                 "soLine": [
10                    for every PoLine {
11                    salesAmount = PoLine.lnExtAmt * RateNumeric
12                    for every PoItemId {
13                    each PoItemDetail {
                      trackInd = PoItemDetail@itemTrackingInd
                      unitVal = PoItemDetail@itemUnitVal
14                       {
15                         "itemId": ItemID,
                           "lnTotAmt": salesAmount,
                           "lnTotCur": TargetBaseCur,
                           "lnUnitTotAmt": unitVal,
                           "lnUnitTotCur": PoLine.unitPriceCur,
                           "quantity": PoLine.qty,
                           "quantityUnitCd": PoLine.qtyUCd,
                           "lnUserTrackInd": trackInd
16                                          }
17                              }
18                              }
19                           }
20                       ]
21                   }
22               }

Lines 1-3 will create three local variables, namely salesAmount, trackInd and unitVal.

Using the if condition in Line 5 that validates the transaction type for the input purchase order, an output
business document will be generated with fields defined in Lines 6-16.

Line 6 defines the variable salesAmount as the product of multiplying the extended amount from the
input purchase order header document with the exchange rate numeric determined by the expression
RateNumeric. This variable is then assigned as the value for sales order header total amount in Line
7.
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Using the for every statement in Lines 10 and 12, all assignments from Line 14 will be executed for
every purchase order line and item ID from the input business document.

Line11 defines the variable salesAmount as the product of multiplying the extended amount from the
input purchase order line document with the exchange rate numeric determined by the expression
RateNumeric. This variable is then assigned as the value for sales order line total amount in Line 14.

Additional variable definition is stated in Line 13 that is coming from an expression that returns multiple
search result. Each search result is assigned to variables trackInd and unitVal, which is then assigned
as a value source in Line 14.
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Appendix C: Error messaging in IGFC

Error detail components
This screenshot shows a typical IGFC error screen and its corresponding field descriptions:

• Datetime - the date and time when the error occured.
• Message No. - the message number of the error.
• Type - the type of the error.
• Reason Code - Reason for the error.

See Error types and reason codes on page 101.

• Description - Provides more detail on the error. May indicate these:
• The rule that was run.
• The expression and its corresponding argument values derived from the transaction business

document. This expression can be traced directly from the rule script or the Journal Entry.
• The required field of the output SSJE that was not populated by IGFC.

Error types and reason codes
Errors in IGFC messaging can be classified into three types:
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• Poller error (POLLER_ERROR) – errors that originate from the inbox poller in the process of reading
the business documents.

• Rule execution error (RULE_EXEC_ERROR) – errors that originate from the rule engine.
• Journal entry generation error (JE_GENERATE_ERROR) – errors that originate from the journal

generator module.

For each type, there are specific reason codes that further provide details on the error. This table
shows the major reason codes behind poller, rule execution, and journal entry generation error.

Reason codeError type

Missing GFC SetupMissing master dataInvalid BOD

These setup does not
exist:

• Tenant Registra-
tion

• Valid License Key
• BOD Mapping

An incoming business
document is consid-
ered invalid when:

• The attribute val-
ue for TenantID,
VariationID or Ac-
tion Code is
blank.

• The attribute val-
ue for VariationID
or Action Code is
not recognized.

• There is an error
on a system file
named
NounIDsIn-
stance.xml

Poller Error
(POLLER_ERROR)

For an existing search
template, parameters
have been added or
removed but the relat-
ed master data BOD
was not regenerated
after the change.

A search-template
type expression was
included in the rule
script that was run.
However, the search
template could not re-
trieve a value be-
cause the arguments
did not match the
records being
searched.

Rule execution error
(RULE_EXEC_ER-
ROR)
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Reason codeError type

Missing GFC SetupMissing master dataInvalid BOD

The JE template setup
does not exist for
these mandatory at-
tributes:

• JournalEntryHead-
er/BaseJournalEn-
tryHeader/Ac-
countingJournal-
Reference/ID

• JournalEntry-
Line/GLAc-
count/GLNomi-
nalAccount

• JournalEntry-
Line/SourceAc-
counting-
Date/PostDate-
Time

A search-template
type expression was
defined for an SSJE
attribute in the JE.
However, the search
template could not re-
trieve a value be-
cause the arguments
did not match the
records being
searched. This will be
triggered only for
mandatory SSJE at-
tributes.

Journal entry genera-
tion error (JE_GENER-
ATE_ERROR)

A "Failed Message" reason code is also available for all types of error. This is generally applied
as a catch-all message when the cause of the error does not specifically fall under any existing
error category.

See Troubleshooting guide on page 107.

Warning messages
A warning message indicates that input transactions did not generate a journal because it did not meet
certain processing conditions. Warning messages in IGFC do not necessarily indicate an execution
error and can be classified into two types:

• Poller warning (POLLER_WARNING) – warning that originates from the inbox poller in the process
of reading the business documents.

• Rule execution warning (RULE_EXEC_WARNING) – warning that originates from the rule engine.

Similar to error messages, there are specific reason codes that further provide details on the warning.
This table shows the reason codes behind poller and rule execution type of warnings.
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Reason codeWarning type

Missing reference or
Missing master data

Rule script condition
did not create journal

Variation ID outdated

These setup does not
exist:

• Tenant Registra-
tion

• Valid License Key
• BOD Mapping

An incoming BOD has
an outdated variation
ID when IGFC has pro-
cessed an updated
BOD for the same doc-
ument ID.

Poller warning
(POLLER_ WARNING)

The required document
is not yet received in
GFC:

• A referenced docu-
ment, or

• An Acknowledge
BOD required for
reversal

No output was generat-
ed for some applicable
rules because the con-
dition in the rule script
was not met.

Rule execution warning
(RULE_ EXEC_WARN-
ING)
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Appendix D: Content maintenance and troubleshooting

This section includes information that you can use to manage changes in content and troubleshoot the
Infor Global Financial Controller along with recommended best practices in running the application.

Managing changes to IGFC content
Changes to a content must be reflected to other related IGFC setups that references the updated
content. This table lists the tasks that must be performed, as applicable, based on the content that was
updated.

Changes to the related setupsUpdated content

• Update the grouping element in the Attributes
page to refer to the new name.

• Specify the argument or operand for expres-
sions that references the BOD name as an
attribute value source.

• For accounting framework integration, re-
select the journal entry templates setup that
directly references the BOD name as an at-
tribute value source.

• Update rule script statement that directly
references the BOD name.

• Re-activate the rule that directly or indirectly
references the BOD name (through expres-
sions) in the rule script.

Note: Master data BOD names can no longer be
modified once activated.

BOD name
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Changes to the related setupsUpdated content

For master data and custom master data attribute
names:

• Re-select the search filters that use the up-
dated attribute.

• For previously activated document, re-acti-
vate the master data or custom master data
document to reflect changes to attribute
name or addition of new attributes. This re-
sults to a new column with an empty value
for the master data table in the database or
in the data entry table for custom master da-
ta. Hence, previously published master data
documents need to be re-published or data
entry records need to be specified.

• For flexible output integration:
• Re-select the argument for expressions

that references the master data attribute
as a value source.

• Update the rule script statement that di-
rectly references the master data at-
tribute.

• Re-activate the rule that directly or indi-
rectly references the master data at-
tribute (through expressions) in the rule
script.

For transactional attribute names:

• Re-select the argument for expressions that
references the attribute as a value source.

• For accounting framework integration, re-
select the journal entry templates setup that
directly references the attribute name as an
attribute value source.

• Update the rule script statement that directly
references the attribute.

• Re-activate the rule that directly or indirectly
references the attribute (through expressions)
in the rule script.

Attribute name

Infor Global Financial Controller Administration Guide | 106

 

Content maintenance and troubleshooting



Changes to the related setupsUpdated content

• Re-activate the master data or custom master
data document where the search template is
created.

• For addition of search template parameters,
update the search template type expression
by adding an argument.

• For update in search template name and re-
moval of search template parameters, update
the search template type expression by sav-
ing the record.

• Re-activate the rule that directly or indirectly
references the expression (through another
expression) in the rule script.

Search template

Re-activate the rule that directly or indirectly ref-
erences the expression (through another expres-
sion) in the rule script.

Expression

Re-activate the rule.Rule script

Troubleshooting guide
This table lists the various run time errors and warnings in IGFC and other relevant information that
may help resolve the issue.

How to investigate
and troubleshoot

Additional informa-
tion

Details of Run Time
error

Message

TenantID must be the
same as Tenant speci-
fied during installation.

The TenantID for the
business document in
the COR_INBOX table
is not registered in
IGFC.

Description
BOD TenantID is not
registered in GFC.

Type
POLLER_ERROR.

Reason Code
Missing GFC setup.

101
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How to investigate
and troubleshoot

Additional informa-
tion

Details of Run Time
error

Message

Verify from the IGFC
View page for the
same document that
was processed.

An earlier business
document was already
processed by the poller
for the same BODID.

A BODID contains the
Document, Documen-
tID, VariationID, Ac-
countingEntity, and Lo-
cation.

Description
BOD already exists.

Type
POLLER_ERROR.

Reason Code
Invalid BOD.

102

Define attributes for the
corresponding BOD in
the IGFC BOD Regis-
tration page.

Go to Documents >
BOD > then click At-
tributes hyperlink for
the particular noun.
Add and define at-
tribute records.

There were no at-
tributes mapped on the
BOD Registration
page.

Description
BOD mapping does not
exist.

Type
POLLER_ERROR.

Reason Code
Invalid BOD.

103

Attribute {Noun}\Docu-
mentID\ID\@variation-
ID must be defined with
a numeric value.

The business docu-
ment's attribute for
variationID is blank.

Description
Variation ID does not
exist.

Type
POLLER_ERROR.

Reason Code
Invalid BOD.

104

Register the business
document in the IGFC
BOD Registration
page.

Go to Documents >
BOD and add and de-
fine a new record for
the particular business
document.

The incoming business
document is not regis-
tered in IGFC.

Description
Unable to find BOD
XSD.

Type
POLLER_ERROR.

Reason Code
Invalid BOD.

105
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How to investigate
and troubleshoot

Additional informa-
tion

Details of Run Time
error

Message

Generate Master Data
BOD in the IGFC BOD
Registration page.

Go to Documents >
BOD > Select the partic-
ular MDM then click
Generate Class.

The Master Data BOD
is not yet generated in
the BOD Registration
page.

Description
Unable to find class file.

Type
POLLER_ERROR.

Reason Code
Invalid BOD.

106

Attribute {Verb}/Action-
Criteria/ActionExpres-
sion/@actionCode
must be defined with a
valid value.

The value retrieved for
ActionCode attribute
from the business doc-
ument is not valid.

Valid action codes in
IGFC are Add, Re-
place, Delete and Ac-
cepted.

Description
Action Code not recog-
nized.

Type
POLLER_ERROR.

Reason Code
Invalid BOD.

107

Ensure that the system
file of the document
found in IGFC Fold-
er(gfc\xsd\Stan-
dard\XML) exists and
is not corrupted.

A required system file
of the document does
not exist or

is corrupted.

Description
Error reading {Document
Name}.xml

Type
POLLER_ERROR.

Reason Code
Invalid BOD.

108

Ensure license file ex-
ists in gfc\resources\ li-
cense folder.

The source applica-
tion's logicalID does
not match an existing
license key.

Description
Error reading {Document
Name}.xml

Type
POLLER_ERROR.

Reason Code
Invalid BOD.

109

All other errors that do
not fall under a specific
error category will be
investigated based on
the error description.

An error was encoun-
tered during poller pro-
cessing that does not
have a specific error
category.

Description
{Description of Error}

Type
POLLER_ERROR.

Reason Code
Failed Message

199
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How to investigate
and troubleshoot

Additional informa-
tion

Details of Run Time
error

Message

Generate the relevant
master data in BOD
page.

Go to Document >
BOD to generate the
master data BOD.

For an existing search
template, parameters
have been added or
removed but the rele-
vant master data BOD
was not re-activated
after the change.

A new search template
was added and the rel-
evant master data BOD
has not yet been gener-
ated.

Description
Cannot run Rule: {Rule
Name}. Search Tem-
plate:{Search Template
Name and Parameters}
is not active.

Type
RULE_EXEC_ERROR

Reason Code
Missing GFC setup.

204

Verify that the refer-
enced master data ex-
ists in IGFC View >
BOD > Master Data
before clicking the Re-
process hyperlink.

Alternatively, check the
accuracy of the expres-
sion arguments; they
must match a master
data being searched.

The search template
used in an expression
failed to retrieve a val-
ue because the master
data document being
referenced is not yet
received by IGFC after
45 minutes from the
receipt of the input
transaction document.

Description
Reference master data
is missing for Search
template {Search tem-
plate name and parame-
ters}. Document must be
manually reprocessed
once all missing master
data are sent to GFC.

Type
RULE_EXEC_ERROR

Reason Code
Missing master data.

209

Warning Message only
and does not necessar-
ily indicate an execu-
tion error. If no output
is generated from the
input business docu-
ment, check whether
there is an existing rule
record which matches
the accounting entity
and document name
but has inactive status.

Rule script conditions
for the rule names list-
ed in the message de-
scription were not met.

Description
Journal not generated
for the following rules:
{Rule Name}.

Type
RULE_EXEC_WARN-
ING

Reason Code
Rule script condition did
not create journal.

250
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How to investigate
and troubleshoot

Additional informa-
tion

Details of Run Time
error

Message

This message does not
necessarily indicate an
execution error. IGFC
will process the master
data or transaction
once it receives the
referenced document.

The business docu-
ment referenced by the
originating master data
or transaction is not yet
received by IGFC.

Description
Output not generated for
rule: {Rule Name}. Docu-
ment Reference is miss-
ing. Document will be
automatically repro-
cessed once all Docu-
ment References are
sent to GFC.

Type
RULE_EXEC_WARN-
ING

Reason Code
Missing reference.

251

The message does not
necessarily indicate an
execution error. IGFC
will process the transac-
tion once it receives
the Acknowledge BOD
for the original docu-
ment.

The Acknowledge BOD
for the original docu-
ment which is the basis
for processing the up-
dated document is not
yet received by IGFC.

Description
Journal not generated
for rule: {Rule Name}.
Acknowledge BOD for
the original document
was not yet received.
Updated document will
be automatically repro-
cessed once acknowl-
edgment is sent to GFC.

Type
RULE_EXEC_WARN-
ING

Reason Code
Missing reference.

252
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How to investigate
and troubleshoot

Additional informa-
tion

Details of Run Time
error

Message

This message does not
necessarily indicate an
execution error. IGFC
will process the transac-
tion once it receives
the referenced master
data document. The
master data document
must exist in IGFC
within 45 minutes from
the time of receipt of
the input transaction
document. Alternative-
ly, check the accuracy
of the expression argu-
ments; they must
match the master data
being searched.

The search template
used in an expression
failed to retrieve a val-
ue because the master
data document being
referenced is not yet
received by IGFC.

Description
Output not generated for
the following rules: {Rule
Name}. Reference mas-
ter data is missing for
Search template
{Search template name
and parameters}. Docu-
ment will be automatical-
ly reprocessed once all
missing master data are
sent to GFC.

Type
RULE_EXEC_WARN-
ING

Reason Code
Missing master data.

253

This message does not
necessarily indicate an
execution error. There
is no active rule record
that matches the docu-
ment type and sender
entity of the input docu-
ment. Check the status
or the setup of the appli-
cable rule record, if
any. Go to Business
Rule > Rules to check
if the desired rule
record exists or acti-
vate an inactive rule.

Applicable rule record
does not exist or is not
active for the input
BOD.

Description
Rules not found. Please
check if Rule record or
Rule script exists and
has Active status.

Type
RULE_EXEC_WARN-
ING

Reason Code
Missing GFC setup.

254
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How to investigate
and troubleshoot

Additional informa-
tion

Details of Run Time
error

Message

This message does not
necessarily indicate an
execution error. IGFC
will process the transac-
tion once it receives
the required docu-
ments.

The document is used
as a reference to anoth-
er input document
through the Reference
Mapping facility in the
Rule setup. The input
document applicable
for the rule or other re-
lated references are
not yet received by
IGFC to generate an
output journal.

Description
This is a document refer-
ence for the following
rules: {Rule Name}. The
input document or other
document references
are not yet received.

Type
RULE_EXEC_WARN-
ING

Reason Code
Missing reference.

255

Identify the updated
document with higher
variation ID and ensure
that it was processed
correctly.

IGFC received a trans-
action business docu-
ment with lower varia-
tion ID after processing
the same document
with a higher variation
ID. Alternatively, multi-
ple variations of the
same document are
pending processing in
IGFC due to missing
references. Once the
reference is received,
the document with
highest variation ID will
be processed. As a re-
sult, the outdated docu-
ment will no longer be
processed.

Description
Journal not generated
for rule: {Rule Name}. A
document with higher
variation ID has been
processed.

Type
RULE_EXEC_WARN-
ING

Reason Code
Variation ID outdated.

256
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How to investigate
and troubleshoot

Additional informa-
tion

Details of Run Time
error

Message

All other errors that do
not fall under a specific
error category will be
investigated based on
the error description.

For the particular exam-
ple given, fix can be
made by defining the
Accounting Entity in
Accounting Entity Reg-
istration and Account-
ing Entity Mapping
pages; or change the
AccountingEntityID of
the input business doc-
ument to that which
has been registered in
the Accounting Entity
Registration and Ac-
counting Entity Map-
ping pages.

An error was encoun-
tered during rule execu-
tion which does not
have a specific error
category.

An example would be
when AccountingEnti-
tyID of the input busi-
ness document is not
defined.

Description
Journal cannot be gener-
ated for Rule: {Rule
Name}.Reason: {Error}

Type
RULE_EXEC_ERROR

Reason Code
Failed Message.

299
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How to investigate
and troubleshoot

Additional informa-
tion

Details of Run Time
error

Message

The error message will
indicate the expression
in question, including
its arguments. Check
the accuracy of the ar-
guments, they must
match the master data
being searched.

A search-template type
expression was defined
for an SSJE attribute in
the JE template. How-
ever, the expression
could not retrieve a
value because the argu-
ments did not match a
master data record.
This will be triggered
only for mandatory SS-
JE attributes.

Mandatory SSJE at-
tributes are:

• JournalEntry-
Line/GLAc-
count/GLNomi-
nalAccount-

• JournalEntry-
Line/SourceAc-
countingDate/Post-
DateTime-

• JournalEntryHead-
er/BaseJournalEn-
tryHeader/Account-
ingJournalRefer-
ence/ID

ID

Description
Journal cannot be gener-
ated for Rule: {Rule
Name}.There are errors
in {Expression Value}.

Type
JE_GENERATE_ER-
ROR

Reason Code
Missing master data.

300

Ensure that mandatory
SSJE attributes are
defined in Rule Setup
or Journal Entry Tem-
plates.

Go to Business Rule >
Rules or Business Rule
> Journal Entry Tem-
plates to check
whether mandatory
SSJE attributes have
been defined and the
value source returns an
actual value.

The JE template setup
does not exist for
mandatory SSJE at-
tributes.

Description
Journal cannot be gener-
ated for Rule: {Rule
Name}. {Output SSJE
Attribute} is blank.

Type
JE_GENERATE_ER-
ROR

Reason Code
Missing GFC setup.

302
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How to investigate
and troubleshoot

Additional informa-
tion

Details of Run Time
error

Message

Identify and republish
the referenced docu-
ment from the source
application, if applica-
ble.

The master data or
transaction document
referenced by the input
document is no longer
available in IGFC as a
result of purging activi-
ties.

Description
Reference BOD has
been purged.

Type
JE_GENERATE_ER-
ROR

Reason Code
Missing reference.

398

All other errors that do
not fall under a specific
error category will be
investigated based on
the error description.

For the particular exam-
ple given, investigate
by checking the exist-
ing JE Templates with
type "Expression" and
look for values which
are not actually a name
of an expression. Usu-
ally presented as a nu-
meric value which
means that the JE
template uses a delet-
ed expression.

An error was encoun-
tered during output
generation which does
not have a specific er-
ror category.

An example would be
when a search-tem-
plate type expression
was defined for an SS-
JE attribute in the JE
template. However, the
search template could
not retrieve a value be-
cause the expression
used no longer investi-
gate by checking exists
or has been removed.

Description
Journal cannot be gener-
ated for Rule: {Rule
Name}. Reason: {Error}

Type
JE_GENERATE_ER-
ROR

Reason Code
Failed Message.

399

General issues
This table lists samples of generic issues encountered and recommended steps that may help resolve
the issue.
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Troubleshooting checklist

Verify any of these settings/document con-
tent:

Issue description

• Ensure that the inbox poller is active
• Verify that the Accounting Entity on the BOD

header is registered in Entity Registration.
• If the Accounting Entity is registered, verify

that the Logical ID on the Entity Registration
and on the BOD is correct.

• For master data documents, verify that the
BOD is registered and it is activated. Most of
the time, it is best to activate the BOD regis-
tration of the master data in question.

• For transactional documents, verify that the
BOD is registered.

• Verify the Document tab of the IGFC connec-
tion point to make sure that it contains the
documents that need to published to IGFC.
Ensure that “Receive in application” is select-
ed for input master data and transactional
documents with verb Sync.

• For updated documents with existing record
in Data View page, the variation ID on the
BOD header must be higher than that of the
existing BOD in IGFC.

• The tenant ID on the IGFC connection point
should have the correct value.

Published BOD from source application is shown
in ION as delivered to IGFC but not displayed in
Data View page

• Verify the Document tab of the IGFC connec-
tion point to make sure that it contains the
documents that need to published from IGFC.
Ensure that “Send from application” is also
selected with verb Process.

• The tenant ID on the IGFC connection point
should have the correct value.

Published BOD from IGFC is not delivered to the
receiver application

This is expected for new users logging in to the
application for the first time. To display the set-
ting, select an integration from the field beside
the name of the user.

Missing inbox poller setting

Ensure that tomcat service is running or restart
the tomcat service.

Application URL or setup page not displayed
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Accessing IGFC logs
When troubleshooting IGFC processes, you can access the logs in <GFCDirectory>\logs for more
information.

Best practices
This table lists recommended best practices in running IGFC.

Best PracticeActivity

Finish mapping the attributes and creating the
search templates before activating the document.
The same is recommended for changes made to
attributes and search templates, re-activate the
document only when all changes for both setups
are completed.

Activating documents

Avoid multiple clicks of a button (or hyperlink)
when the response to the initial action is not yet
shown. Wait for the response to completely load
before initiating another action.

Clicking of buttons

Log in to the IGFC only after the restart of Tomcat
services is fully completed. This is indicated in
the logs with the message  “Loading activi-
ties completed. You may now log on
to the application.”

See Accessing IGFC logs on page 118.

Starting up of tomcat service and logging in to
the application
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Appendix E: Enterprise application adoption guide for
IGFC

Enterprise application adoption guide for IGFC
This appendix provides the steps in setting up IGFC to transform source system transactions into
journal entries using the accounting framework integration. Source systems may refer to enterprise
applications such as asset management, hotel management, banking, and insurance administration
applications. These transactions are mainly transformed through user-defined rules in GFC.

The basic considerations in planning for IGFC implementation are:

• The business events that need to be accounted
• The source system for these events and which system will receive and manage the journal entries
• The specific accounting requirements of these business events

In analyzing the business events of the source system, you may need to examine the flow of documents,
their life cycle, and the events in the flow that have financial impact. You can then identify the transactions
that need to be journalized as well as the accounting treatment for these transactions.

A transaction is usually associated to a single business document (BOD). The next step is to determine
the business documents that have financial impact, as well as the master data that are referenced by
these transactions. Accounting master data business documents such as AccountingChart or
FinancialCalendar must also be identified.

Ensure that the source transactions include all the information needed to create journal entries. These
include account numbers and amounts, or the general ledger dimensions that must appear.

These sections give an example of a use case and the corresponding setups in IGFC to transform
source system transactions into journal entries.

The use case

Overview

The key points to consider for the use case are:
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• The purchase order (PO) and PO receipt transactions are generated in an asset management
system and is referred to as the source enterprise application.

• Methods of tracking an item are stocked and non-stocked.
• In creating a PO, you can indicate the type of the item, whether stocked or direct item.
• The journal entries of these transactions are maintained in a general ledger system which is referred

to as the GL system.
• Functional or base currency is USD, while transaction currency is EURO. Item master unit prices

are denominated in the base currency.
• An accounting period is considered to be one month.
• The accounting year consists of 12 months, and runs from January 1st through December 31st.

The organization uses only one calendar and accounting chart.

Analysis of events and their accounting treatment

The creation of a PO is the event that requires commitments entries to be recorded for items which
are tracked as stocked-type. The entry to record this transaction is a debit to commitment suspense
account and a credit to commitment payable. PurchaseOrder is the business document needed for
this transaction while the master data referenced in this transaction include the ItemMaster.

Another event in the flow that requires accounting is the receiving of items. It is classified into receipt
with PO and receipt without PO, where each has their own requirement for recording of accounting
entries. It is necessary to identify what information in the transaction indicates the transaction type,
since this is going to be part of the IGFC setup.

For the purpose of this example, we shall only deal with receipt with PO. This transaction will cause
the reversal of the related PO commitment entries and recognition of the inventory, charged to accrual.
For this transaction, ReceiveDelivery is the relevant business document to use.

In the GL system, commitment entries and reversal of commitments are included in ledger type C
(commitment), while recognition of inventory is charged to ledger type A (actual). These two transactions
are recorded in separate journal types, which are represented in the journal as
AccountingJournalReference attribute. The general ledger dimensions include item class and buyer.
Both are applicable to commitment accounts only.

Analysis of information needed to create journal entries

To understand the requirements of each element and attribute of the journal entry, you must know the
computation of the transaction amount or the logic to determine the account number.

These are the specific considerations necessary for accounting:

• Account numbers are determined from a combination of tracking method (stocked or non-stocked)
and PO item type (stocked or direct items).

• Functional amount is derived from PO unit price converted to base currency * PO line quantity.
• Transaction amount is also recorded and derived directly from the PO line’s extended amount.
• Posting date is derived from the PO header effective date and the related accounting period and

year are derived based on the calendar setup.
• Dimension codes that are relevant to a commitment account are item class and buyer.

For PO receipt, these are the specific line details necessary for accounting:
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• Account numbers are determined from a combination of tracking method (stocked or non-stocked),
PO item type (stocked or direct items), and costing method (moving average and standard).

• Functional amount is derived from PO unit price converted to base currency * received quantity.
• Transaction amount is derived from PO line unit price * received quantity.
• Posting date and dimension codes are derived the same way as for PO transactions above.

You must complete this analysis to include the requirements of other journal entry elements. For more
information, refer to the BOD documentation of the GL system’s inbound SourceSystemJournalEntry.

Relevant to this analysis, and based on the type of transaction and the requirements of the organization,
you need to establish the source attributes and how they are going to be captured.

This table shows the source attributes held in source business documents, either transaction or master
data.

Source business documentsSource attributesJournal entry elements

FinancialCalendarPeriod IDLine accounting period

PurchaseOrder and ReceiveDe-
livery

Document date

FinancialCalendarAccounting yearLine accounting year

PurchaseOrder and ReceiveDe-
livery

Document date

PurchaseOrder and ReceiveDe-
livery

Document dateLine posting date

PurchaseOrder and ReceiveDe-
livery

Document IDSource document ID

ItemMasterFunctional currency codeFunctional currency

PurchaseOrder and ReceiveDe-
livery

Transaction currency codeTransaction currency

PurchaseOrder and ReceiveDe-
livery

Description from the headerLine description

AccountReferenceBusiness rules that states when
to debit and when to credit a
transaction

Debit/credit flag

ItemMasterTracking methodAccount number

PurchaseOrder and ReceiveDe-
livery

PO item type

ItemMasterCosting method
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Source business documentsSource attributesJournal entry elements

PurchaseOrderPO unit priceFunctional amount

PO quantity

PurchaseOrderReceived quantity

ReceiveDeliveryExchange rate

PurchaseOrde

PurchaseOrderPO extended amountTransaction amount

PO unit price

PurchaseOrderReceived quantity

ReceiveDelivery

ItemMasterClassification code = MRO
Classes

Dimension code – item class

PurchaseOrder and ReceiveDe-
livery

Item

PurchaseOrder and ReceiveDe-
livery

Buyer codeDimension code – buyer

Item MasterTracking indicatorTracking indicator

PurchaseOrder and ReceiveDe-
livery

Item

Item MasterCosting Method CodeCosting method

PurchaseOrder and ReceiveDe-
livery

Item code

PurchaseOrder and ReceiveDe-
livery

ItemItem type

PurchaseOrderPOLineType

AccountReferenceTransaction TypeTransaction type

BODs and custom master data

These business documents are identified as relevant to these events and can be registered in IGFC:
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DescriptionBODVerbDocument type

Transaction business
documents that will be
processed.

ReceiveDeliverySyncTransactional

PurchaseOrderSync

The output of IGFC
processing. Registra-
tion is required.

SourceSystemJourna-
lEntry

Process

Identifies the supplierSupplierPartyMasterSyncMaster data business
documents referenced
by transactions Source of information

on the item costing
method, Item Class,
tracking method, and
others. These are used
in generating a journal
and could also be a
source of dimension
code information.

ItemMasterSync

Conveys information
on the accounting enti-
ty or company.

AccountingEntitySyncAccounting master da-
ta business documents

Defines the chart of
accounts.

AccountingChartSync

Defines the individual
ledger accounts that
belong to the chart.

ChartofAccountsSync

Identifies the exchange
rate between two cur-
rencies.

CurrencyExchangeR-
ateMaster

Sync

Note: When there is no specific business document that provides the account number, then a custom
master data is used. It involves mapping the relationship of transactional data and master data references
to get the account number. This is explained further in the section for registering custom master data.

Creating an integration
An integration in IGFC refers to a solution offering. In this use case, the transformation of asset
management application transactions into journal entries is a solution offering in IGFC, which has
unique configurations and data setups. This must then be defined as an integration record with
accounting framework type. In the background, this action will create a database schema. The database
schema will be used to store configurations and data setups for the particular solution offering.
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Register entities
One or more entities must be registered to identify the owner of business documents that will flow into
and out of IGFC.

Tip: Entity name is limited to a specific number of characters. You should assign a name that accurately
describes the entity.

The parties involved are asset management and general ledger system. You also have to determine
whether the entity uses signed amounts, in which case the signed amounts field should be tagged.

Signed amountsEntityName

YESCOMP11ASSETMGT

YESCOMP12GL

Associate entities to an integration
Participating parties in a solution are identified by associating entities to an integration.

Note: Entities can only be associated to an integration after registration.

In this process, you also have to determine whether the entity requires balancing entry when there are
discrepancies between debit and credit amount. In which case, the Balancing Entry field must be tagged
and a suspense account where IGFC can post balancing entries to must be defined.

Suspense accountBalancing EntryName

Not applicableNoASSETMGT

100999YesGL

Mapping entities
To properly route output journal entries, entities must be assigned in a sender-receiver pair. It serves
to identify which is the source and destination of transaction business documents.

Note: Sender and receiver entity can refer to the same enterprise application.

Following the registration of entities, determine who will send input business documents and who will
receive the output SSJEs. Since IGFC generates journal entries, the entity it forwards its output to must
be the party who maintains those journal entries, which for this case is the general ledger system.

ReceiverSender

GL – COMP12ASSETMGT – COMP11
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Registering BODs and their attributes
Register these transactional and master data business documents that need to be processed:

• The relevant transactional business documents
• Master data business documents referenced by transactions
• Accounting master data business documents

A master data business document is registered once, while a transactional business document can be
registered more than once if it contains several components.

See BOD registration on page 15 to view a sample of a BOD registration with several components.

The attributes of each of these business document must also be registered. The attributes to be
registered are those that will be used in different configurations and rules.

Tip: BOD names and attribute names are limited to a certain number of characters. Using abbreviations
is highly recommended. Assign an attribute name that accurately represents the object.

For example, the attribute  /ChartOfAccounts/DefaultContraAccountReference/GLNominalAccount can
be registered with an attribute name of contraAcct instead of defContAcct.

These are the attributes that will be used in our example:

DescriptionAttribute nameParentXpath

Accounting Chart IDacctChartIdAcctChart/Account-
ingChart/IDs/ID

DescriptionAttribute nameParentXpath

Chart Accounting EntityaccEntChartofAcc/Account-
ingChart/IDs/ID@ac-
countingEntity

Accounting Chart Refer-
ence ID

acctChartIdChartofAccChartOfAccounts/Ac-
countingChartRefer-
ence/ID

Accounting Chart Refer-
ence Name

actgChartNameChartofAcc/ChartOfAccounts/Ac-
countingChartRefer-
ence/Name

DescriptionAttribute nameParentXpath

CompanyaccEntFinCal/FinancialCalendar/Fi-
nancialCalen-
darID/ID/@accountin-
gEntityD

Accounting PeriodperiodIdFinCal/FinancialCalendar/Cal-
endarYear/Period/Peri-
odID
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DescriptionAttribute nameParentXpath

Accounting YearacctYearFinCal/FinancialCalendar/Cal-
endarYear/Year

Effective DateFinCal/FinancialCalendar/Sta-
tus/EffectiveDateTime

Period start dateFinCal/FinancialCalendar/Cal-
endarYear/Period/Effec-
tiveTimePeriod/Start-
DateTime

Period end dateFinCal/FinancialCalendar/Cal-
endarYear/Period/Effec-
tiveTimePeriod/End-
DateTime

DescriptionAttribute nameParentXpath

Item IDitemIdItemMaster/ItemMaster/ItemMas-
terHeader/ItemID/ID

CompanyaccEntItemMaster/ItemMaster/ItemMas-
terHead-
er/ItemID/ID/@ac-
countingEntity

Item Classification IDclassListIdItemMaster/ItemMaster/ItemMas-
terHeader/Classifica-
tion/Codes/Code/@lis-
tID

Item Classification
Code

itemClassItemMaster/ItemMaster/ItemMas-
terHeader/Classifica-
tion/Codes/Code

Tracking IndicatortrackMethodItemMaster/ItemMaster/ItemMas-
terHeader/TrackingIndi-
cator

CostingMethod CodecostMethodItemMaster/ItemMaster/ItemMas-
terHeader/ItemVal-
ue/CostingMethod-
Code

Item Cost CurrencyitemCurrItemMaster/ItemMaster/ItemLoca-
tion/ItemValue/UnitVal-
ue/Amount/@curren-
cyID
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DescriptionAttribute nameParentXpath

Document Accounting
Entity

accEntPoHdr/PurchaseOrder/Pur-
chaseOrderHead-
er/DocumentID/ID/@ac-
countingEntity

Document HeaderpoHdrPoHdr/PurchaseOrder/Pur-
chaseOrderHeader

Document DatedocDatePoHdr/PurchaseOrder/Pur-
chaseOrderHead-
er/DocumentDateTime

Status CodestatCdPoHdr/PurchaseOrder/Pur-
chaseOrderHeader/Sta-
tus/Code

Document NumberpoNumPoHdr/PurchaseOrder/Pur-
chaseOrderHead-
er/DocumentID/ID

DescriptionAttribute nameParentXpath

Buyer ContactpoHdrBuypoHdrBuy/PurchaseOrder/Pur-
chaseOrderHead-
er/CustomerParty/Buy-
erContact

Buyer ContactpoHdrBuyIdPoHdrBuy/PurchaseOrder/Pur-
chaseOrderHead-
er/CustomerParty/Buy-
erContact/ID

Supplier PartypoHdrSuppoHdrSup/PurchaseOrder/Pur-
chaseOrderHead-
er/SupplierParty/Par-
tyIDs

Purchase Order LinepoLinepoLine/PurchaseOrder/Pur-
chaseOrderLine

Transaction AmountextAmtPoLine/PurchaseOrder/Pur-
chaseOrderLine/Ex-
tendedAmount

Transaction CurrencyextCurPoLine/PurchaseOrder/Pur-
chaseOrderLine/Ex-
tendedAmount/@cur-
rencyID

Purchase Order Line
Number

poLineNumPoLine/PurchaseOrder/Pur-
chaseOrder-
Line/LineNumber
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DescriptionAttribute nameParentXpath

Unit PriceunitPriceAmtPoLine/PurchaseOrder/Pur-
chaseOrderLine/Unit-
Price/Amount

Unit Price CurrencyunitPriceCurPoLine/PurchaseOrder/Pur-
chaseOrderLine/Unit-
Price/Amount/@curren-
cyID

QuantityqtyPoLine/PurchaseOrder/Pur-
chaseOrderLine/Quan-
tity

Exchange RateuserArexchRatePoLine/PurchaseOrder/Pur-
chaseOrderLine/User-
Area/Proper-
ty/NameValue
{'@name'== 'eam.Ex-
changeRate'}

Item TypeuserArTypePoLine/PurchaseOrder/Pur-
chaseOrderLine/==
'eam.POLineType'}

Purchase Order ItempoItemPoItem/PurchaseOrder/Pur-
chaseOrder-
Line/Item/ItemID

Item IDitemIDPoItem/PurchaseOrder/Pur-
chaseOrder-
Line/Item/ItemID/ID

DescriptionAttribute nameParentXpath

Document HeaderrdHdrRdHdr/ReceiveDelivery/Re-
ceiveDeliveryHead-
er/DocumentID/ID/@ac-
countingEntity

Document DatedocDateRdHdr/ReceiveDelivery/Re-
ceiveDeliveryHeader

Document NumberdocNumRdHdr/ReceiveDelivery/Re-
ceiveDeliveryHead-
er/DocumentDateTime

Warehouse LocationrdWhsLocRdWhsLoc/ReceiveDelivery/Re-
ceiveDeliveryHead-
er/WarehouseLocation
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DescriptionAttribute nameParentXpath

Ship from Party IDrdShipFrRdShipFr/ReceiveDelivery/Re-
ceiveDeliveryHead-
er/ShipFromParty/Par-
tyIDs

Receive Delivery ItemrdItemRdItem/ReceiveDelivery/Re-
ceiveDeliveryItem

Item IDitemIDRdItem/ReceiveDelivery/Re-
ceiveDeliv-
eryItem/ItemID/ID

PO Reference IDpoRefIDRdItem/ReceiveDelivery/Re-
ceiveDeliveryItem/Pur-
chaseOrderRefer-
ence/Document ID/ID

Purchase Order Refer-
ence Line Number

rdPoLineRdItem/ReceiveDelivery/Re-
ceiveDeliveryItem/Pur-
chaseOrderRefer-
ence/LineNumber

Item Received QuantityreceivedQtyRdItem/ReceiveDelivery/Re-
ceiveDeliveryItem/Re-
ceivedQuantity

DescriptionAttribute nameParentXpath

Tracking MethodjufTrackMtdJeLine/SourceSystemJourna-
lEntry/JournalEntry-
Line/UserArea/ Proper-
ty/NameVal-
ue{'@name'
=='gfc.eamTracking-
Method'}

Item TypejufItemTypJeLine/SourceSystemJourna-
lEntry/JournalEntry-
Line/UserArea/ Proper-
ty/NameVal-
ue{'@name'
=='gfc.eamItemType''}

Costing MethodjufCostMtdJeLine/SourceSystemJourna-
lEntry/JournalEntry-
Line/UserArea/ Proper-
ty/NameVal-
ue{'@name'
=='gfc.eamCosting-
Method'}
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These tables also define the document references. They identify the related transactional business
document that is used as source of information to create journal entries.

In the example, to generate the journal entries of a PO receipt transaction requires data from the
PurchaseOrder business document. You have to define as a document reference the
PurchaseOrderReference attribute of the ReceiveDelivery business document –
ReceiveDelivery/ReceiveDeliveryItem/PurchaseOrderReference/Document ID/ID.

Note: After registering the master data BODs and their attributes, you can publish the master data
business documents to IGFC.

Registering the custom master data
The custom master data is set of reference data that can be used in creating journal entries when there
is no business document available for the same. IGFC will allow you to define the structure of the
custom master data table, and subsequently populate it with values. This facility allows you to quickly
define the mappings of various input data to come up with a specific output value to populate journal
entry attributes.

This object can also be used for Account Number and journal type assignment. Data from the source
transactions as well as the master data references are mapped to define the logical relationships that
will determine the account number for a particular transaction.

One search template for custom master data must be defined, with "account number" as return value.
Another must also be defined with "journal type" as the return value.

This table shows the structure of the custom master data:

DescriptionAttribute nameAttribute

Indicates the accounting entity
of the source enterprise applica-
tion. In a custom master data
setup, the value of this field
shall be the same for all
records.

accEntSender

The transactional business
document.

bodBOD

Detailed classification of a
transaction. Example, PO re-
ceipt may be classified into PO
receipt and Non-PO receipt.

tranTypeTransaction Type

Defines the set of debit and
credit accounts for a given
mapping. This also defines the
sequence of accounting entries
for a given event.

tranSetTransaction Set
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DescriptionAttribute nameAttribute

Identifies whether the item is
tracked in the item master as
stocked-type or non-stocked.

trackMethodTracking Method

Identifies whether the pur-
chased item is stocked type or
direct type.

itemTypePO Item Type

Standard or moving average.costMethodCosting Method

Indicates the accounting entity
of the general ledger system. In
a custom master data setup, the
value of this field shall be the
same for all records.

recAccEntReceiver

The Account Number to be used
in a journal entry. This should
refer to a ChartofAccounts
business document.

accountAccount Number

Name of the ledger account.accDescAccount Description

The journal type of the custom
master data.

journalTypeJournal Type

Indicates whether the account
is debited or credited in a jour-
nal entry.

drCrDrCr Flag

Date when the record is effec-
tive.

effDateEffective Date

This is the populated table:

Jour-
nal
Type

Ac-
count
De-
scrip-
tion

Ac-
count
Num-
ber

DrCr
Flag

Cost-
ing
Method

PO
Item
Type

Track-
ing
Method

Trans-
action
Set

Trans-
action
Type

BOD

POPSCom-
mit-
ment
PO
On Or-
der

102500DRPStruePur-
chase-
Order

1

POPSCom-
mit-
ment
Payable

142000CRPStruePur-
chase-
Order

2
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Jour-
nal
Type

Ac-
count
De-
scrip-
tion

Ac-
count
Num-
ber

DrCr
Flag

Cost-
ing
Method

PO
Item
Type

Track-
ing
Method

Trans-
action
Set

Trans-
action
Type

BOD

POPDCom-
mit-
ment
PO
On Or-
der -
COGS

102509DRPDtruePur-
chase-
Order

3

POPDCom-
mit-
ment
Payable

142000CRPDtruePur-
chase-
Order

4

RDSSCom-
mit-
ment
Payable

142000DRPStrueSet 1PO
Re-
ceipt

Re-
ceiveDe-
livery

5

RDSSCom-
mit-
ment
PO
On Or-
der

102500CRPStrueSet 1PO
Re-
ceipt

Re-
ceiveDe-
livery

6

RDSSInven-
tory

110001DRPStrueSet 2PO
Re-
ceipt

Re-
ceiveDe-
livery

7

RDSSAccru-
al
GRNI

252000CRPStrueSet 2PO
Re-
ceipt

Re-
ceiveDe-
livery

8

Note: All Senders are COMP11 and all Receivers are COMP 12. Effective date for all is 1/1/1999.

Set 1 records of ReceiveDelivery (5 and 6) refer to the reversal of commitment entries, while Set 2
records (7 and 8) refer to the recognition of Inventory.

Search templates
Before you set up your search templates, you must have determined the information from a master
data (BODs or custom master data) that you need for journal entry creation.
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For example, accounting period and year are directly captured from the FinancialCalendar business
document. You need to create search templates of the said business document for specifically assigning
a value to the accounting period and year attributes of a journal entry. Another example is that of a
master data value used as a parameter in combination with other data from source transactions to
determine a particular value. Costing method is an element of the ItemMaster and is used as one of
the parameters for determining the account number. You need to create search template of the
ItemMaster to capture the costing method.

A search template allows you to capture data in a standard format. It must be associated to a transaction
and combined with other data from source transactions to create journal entries. It is reusable as one
search template can be associated to various transactions. This setup is done thru expressions.

Based on the analysis of information above, these search templates must be defined:

Accounting period and year

Based on the structure of the FinancialCalendar, an accounting period and year is identified with a
date range. The transaction date must fall within a date range to decide the correct accounting period
and year.

FiltersSearch pa-
rameters

Search resultSearch tem-
plate name

Master Data
BOD

p_EffDate >=

periodStart
AND p_

EffDate <= pe-
riodEnd

p_effDateperiodIdgetAccPeriodFinancialCal-
endar

Line Account-
ing Period

p_EffDate >=

periodStart
AND p_

EffDate <= pe-
riodEnd

p_effDateacctYeargetAccYearFinancialCal-
endar

Line Account-
ing Year

Accounting chart reference

Prior to defining the account numbers to be used in a journal entry, you must identify the accounting
chart that holds the record for these accounts.

FiltersSearch pa-
rameters

Search resultSearch tem-
plate name

Master Data
BOD

p_accEnt ==

accEnt

p_accEntactgChartIdgetAc-
ctChartRefId

ChartofAc-
counts

Accounting
Chart Refer-
ence ID

p_accEnt ==

accEnt

p_accEntactgChart-
Name

getAcctChart-
Name

ChartofAc-
counts

Account-
ingChart

Infor Global Financial Controller Administration Guide | 133

 

Enterprise application adoption guide for IGFC



Account number and journal type

The logic for assignment of account numbers is held in a custom master data, the search template
parameters are based on the attributes shown in this table:

Attribute NameAttribute

accEntAccounting Entity

tranTypeTransaction Type

tranSetTransaction Set

trackMethodTracking Method

itemTypePO Item Type

drCrDrCr Flag

costMethodCosting Method

accountAccount Number

FiltersSearch pa-
rameters

Search resultSearch tem-
plate name

Master Data
BOD

p_accEnt ==
accEnt

p_tranType ==
tranType

p_tranSet ==
tranSet

p_track-
Method ==
trackMethod

p_itemType
== itemType

p_costMethod
==costMethod

p_drCr == dr-
Cr

p_bod == bod

p_accEnt

p_tranType

p_tranSet

p_track-
Method

p_itemType

p_costMethod

p_drCr

p_bod

accountgetLedgerAcctCustom Mas-
ter Data
<name>

Account Num-
ber
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FiltersSearch pa-
rameters

Search resultSearch tem-
plate name

Master Data
BOD

p_accEnt ==
accEnt

p_tranType ==
tranType

p_tranSet ==
tranSet

p_track-
Method ==
trackMethod

p_itemType
== itemType

p_costMethod
==costMethod

p_effDate >=
effDate

p_bod == bod

p_accEnt

p_tranType

p_tranSet

p_track-
Method

p_itemType

p_costMethod

p_effDate

p_bod

JournalTypegetJournal-
Type

Custom Mas-
ter Data
<name>

Journal Type

Currency conversion

In order to identify if there is a need for converting transaction amounts, the item’s functional currency
is first obtained and verified whether this differs from input transaction’s currency.

FiltersSearch pa-
rameters

Search resultSearch tem-
plate name

Master Data
BOD

p_itemId
==itemId

p_itemIditemCurrgetCostCurren-
cy

ItemMasterItem Cost Cur-
rency

Dimension Codes

The dimension code item class will be extracted from ItemMaster. For this use case, you need to
configure search template to get the value for item class.

FiltersSearch pa-
rameters

Search resultSearch tem-
plate name

Master Data
BOD

p_itemId
==itemId

p_classListId
= = classListId

p_itemId

p_classListId

itemClassgetItemClassItemMasterDimension
Code - Item
Class
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System-defined search template – getDimensionCodeList and getDimensionCodeListbyTransType

In IGFC, pre-created search templates have been provided especially for the dimension code assignment
page for retrieving dimensions of specific accounts. Search Template getDimensionCodeList is defined
as:

Search result:

• Dimension Type
• Dimension Sequence
• Dimension Code

Search parameters:

• Accounting Chart
• Entity
• Ledger Account Number

A variant of getDimensionCodeList is the search template getDimensionCodeListbyTransType with
additional search parameters:

• xsdName
• Transaction Type

Tracking method and costing method

Tracking method and costing method are information from master data to get the value of ledger
account. They are also used as a condition in the rules to distinguish the usage of a particular journal
line.

FiltersSearch pa-
rameters

Search resultSearch tem-
plate name

Master Data
BOD

p_itemId
==itemId

p_itemIdtrackMethodgetTracking-
Method

ItemMasterTracking
Method

p_itemId
==itemId

p_itemIdcostMethodgetCosting-
Method

ItemMasterCosting
Method

Assigning dimension codes
A prerequisite in performing this step is that the relevant master data business documents must be
sent to IGFC:

• AccountingChart – contains the dimension types to be used within an organization.
• ChartofAccounts – provides information regarding GL Account Number and name.
• CodeDefinition – defines dimension codes for a particular dimension type.
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Specify the account number, the corresponding dimension type by which you want to analyze the
account, and how the dimension code value can be retrieved. A dimension code value can be expressed
as:

• an attribute of master data (also referred to as an expression)
• an attribute of transactional data, or
• fixed, with a dimension code defined in CodeDefinition business document.

A dimension can also be assigned to multiple account numbers, and an account number can also be
used to apply to different dimension types.

When the nature of a transaction can be classified into different types, assignment of dimension types
should be made for each transaction type.

Important: In specifying transaction types, it is necessary that names accurately correspond to the
transaction types used in other modules within IGFC.

See table below for a purchase order receipt where dimensions were assigned specifically for transaction
types "PO receipt" and "NonPO receipt". These text strings should exactly match the transaction types
specified in expressions or other relevant module in IGFC.

Dimensions with type "expression" must be included in the rule script and assigned to a dimension
code variable. This is further illustrated in the rule script section.

Following our use case example, analyzing a particular purchase transaction in terms of its item class,
would require you to determine which document contains information regarding the item’s classification
code. In this case, an item master business document is used as the reference to retrieve the
corresponding value. When the dimension type looks up to a master data to obtain information, a
search template type expression should be used.

When a dimension type uses a transactional document as reference, attributes are used to define how
the corresponding value is retrieved. Using the dimension type buyer as an example to get a buyer ID,
the particular mapping from a purchase order BOD that contains this information was identified and
used as the source, which is  PurchaseOrder/PurchaseOrderHeader/CustomerParty/BuyerContact/ID.

This table shows the assignments that can be set up in IGFC:

Value SourceSourceDimension TypeAccount Descrip-
tion

Account Number

PoItemClassExpressionItem ClassCommitment PO
on Order

102500

PoHdrBuy.poHdr-
BuyId

AttributeBuyer

RdItemClassExpressionItem ClassCommitment PO
on Order

102500

PoHdrBuy.poHdr-
BuyId

AttributeBuyer

RdPartClassExpressionPart ClassInventory Account110001

Alternatively, a fixed code can also be assigned:
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Value SourceSourceDimension TypeAccount Descrip-
tion

Account Number

‘001 – Rawmateri-
als’

CodeItem ClassInventory Account110001

Configuring journal user fields
Following our use case for a PO Receipt transaction where account number is driven by three elements:
tracking method, item type and costing method, user fields can be configured to have these values as
a reference information in the journal entries.

This table shows the journal user field assignments for the line fields that can be setup in IGFC:

ValueTypeName

RdTrackMethodExpressionTracking Method

PoLine.userArTypeAttributeItem Type

RdCostMethodExpressionCosting Method

Important: As a prerequisite for the sample scenario above, output journal user fields for Tracking
method, Item Type and Costing Method must first be mapped as an attribute of the JournalEntryLine
component of the SourceSystemJournalEntry BOD Registration.

See Registering BODs and their attributes on page 125.

Configure expressions
In configuring an expression, you must first associate a search template to a transaction and map each
parameter of the search template to an attribute of source transactions, a rule setup component, a
fixed value or another expression. You must also define the entities associated to the source master
data business document. An expression that consists of a mathematical formula may also be configured.
Expressions are combined with rules to create journal entries.

For expressions that derive the account number and dimension codes, consider defining one expression
for each set of journal entry and each type of transaction.

Currently the parameter, transaction type or tranType is mapped only as a fixed value, which is free
text with no validation. In this example, the tranType parameter is used by the expression that gets the
account number from the custom master data. You must ensure that the data entered in the expression
exactly matches the data in the custom master data to get accurate results. These are the expressions
that are set up for each transaction:
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Transaction: Purchase Order

Transaction: Purchase Order (Cont.)
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Transaction: Receive Delivery
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Transaction: Receive Delivery (Cont.)
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Transaction: Receive Delivery (Cont.)

Configuring journal entry templates
Journal entry templates allow you to map source values to each journal entry attribute in the header
and line within the context of a transaction, and use them to create journal entries.

You will use this only if the source values do not vary for each journal entry line, and the methods of
deriving the values do not involve complex conditions and business rules. Attributes that only require
fixed values are appropriate to be defined in the journal entry templates.

For this sample scenario, you could use the journal entry templates to map the source value to the
journal line posting date, since there are no special conditions for deriving its value. It simply copies
the document date attribute of the transaction to each line.

Attributes whose source values vary for each journal entry line and are defined with complex conditions
and business rules are handled in the rules. These attributes are defined in journal entry templates
under the "Default" transaction type.
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Configuring scenarios
A scenario classifies rules together to indicate that one scenario is a collection of accounting rules for
related transactions. For example, one scenario may be associated for rules that relate to procurement
to payment transactions. It may also be used to organize rules that refer to a specific accounting
treatment. For example, a scenario containing rule sets that comply with International Financial Reporting
Standards (IFRS) may be created.

Scenarios allow for organization of rules and they do not affect in any way the creation of a journal
entry.

Configuring rules
Each rule record is connected to one transaction and one entity. It is processed to create one journal
or one instance of SourceSystemJournalEntry, which is essentially identified by its unique header
components such as LedgerID/ LedgerType, or AccountingJournalReference. Consider creating a rule
for every type of accounting event that requires a unique LedgerID or AccountingJournalReference.
In some implementation projects, rules may be numerous, but may be identical to one another as to
the journal entry requirements; the slight difference may lie only in the definition of conditions.

Rules also define whether journals are generated in detailed or summarized journal lines. By default,
IGFC generates journals in detailed form. Should you require that journals are consolidated based on
a specific journal field, for example, vendor account, rule output settings can be configured to define
a summarized posting method with a range of vendor account numbers as its summarization parameter.
Other journal entry attributes can also be added as a parameter to summarize the journals.

While it is easy to define the rule setup record, writing of the rule scripts could be a challenging task.
In which case, you may copy an existing rule script from the rule script editor page and paste it onto a
new rule script editor.

For example, PO receipt transaction is classified into two types, receipt with PO and receipt without
PO. Each type is identified by a different AccountingJournalReference ID, thus requires separate
journals. Different rules must then be created for each transaction type.

If the transaction to be processed requires data from another source transaction to make a journal
entry, then the referenced source transaction document and its attributes must be indicated in the rule
setup through the reference document fields.

Rule scripts include the definitions for the generation of journal entry for an accounting event. It combines
attributes, expressions, and conditions. Conditions restrict the usage of a rule to a particular type of
transaction. For example, you can specify a condition that will enable a set of journal entry lines to be
created only for a combination of a particular item type and tracking method.

When a dimension code value is retrieved through an expression, then this expression must be assigned
to a dimension code variable in the rule scripts.

Similarly, when a journal user field is retrieved through an expression, then this expression must also
be assigned to a journal user field variable in the rule scripts.
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Rule sets combined with dimension code assignments, journal user fields, and journal entry templates
is processed by the journal generation module to provide a complete journal entry.

This is the rule script for Purchase Order creation transaction where item type "stocked" and tracking
method "stocked":

set ledgerTypVal = ""
set ledgerIdVal= ""
set journalType = ""
set dimCdSet = ""
set unitPriceAmt = ""
set totalPoCost = ""

if (PoHdr.statCd == "Open"){
  ledgerIdVal = "C"
  ledgerTypVal = "Commitment"
} else {
  ledgerIdVal = "A"
  ledgerTypVal = "Actual"
}
for every PoHdrBuy {
   for every PoHdrSup{
      for every PoLine {
         for every PoItem{
           if(PoLine.userArType == "PS" and PoTrackMethod == "true"){
   dimCdSet = PoItemClass

           if (PoCostCurrency != PoLine.extCur) {
                     unitPriceAmt = PoLine.unitPriceAmt*PoLine.userArex
chRate
       totalPoCost = unitPriceAmt*PoLine.qty
          }
          else{
              totalPoCost =PoLine.extAmt
          }
create entry (drCr: "DEBIT", lnAmt:PoLine.extAmt, lnAmtCur:PoLine.extCur,
 lnFuncAmtCur:PoCostCurrency,
  lnFuncAmt:totalPoCost, jlDimCd:PoDimCodeListDr, acctNum:PoLedgerAcctDr,
 jlActgChartId:PoCharRefId,
  acctgChName:PoCharRefName, lnDocRefIdTyp: "PurchaseOrder", lnDocRefId:
 PoHdr.poNum)

create entry (drCr: "CREDIT", lnAmt:PoLine.extAmt, lnAmtCur:PoLine.extCur,
lnFuncAmtCur:PoCostCurrency, lnFuncAmt:totalPoCost, jlDimCd: PoDim
CodeListCr, acctNum: PoLedgerAcctCr,
  jlActgChartId:PoCharRefId, acctgChName:PoCharRefName, lnDocRefIdTyp: 
"PurchaseOrder", lnDocRefId:
  PoHdr.poNum)
        journalType = PoJournalType
           } }}}}
create header (ledgerTyp: ledgerTypVal, ledgerId: ledgerIdVal, actgJrnlRe
fId: journalType)

This is the rule script for receiving of items where item type "stocked" and tracking method "stocked":
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Rule Script for Set1 to reverse commitment entries:

set journalType = ""
set dimCdSet = ""
set linecurr = ""
set receivedQty = ""
set unitPriceAmt = ""
set totalPoCost = ""
set amt= ""

for every RdWhsLoc {
   for every RdShipFr {
      for every RdItem {
        for every PoHdrBuy {
          for every PoLine {

           if(RdItem.rdPoLine == PoLine.poLineNum){

           for every PoItem {
             if(PoLine.userArType == "PS" and RdTrackMethod == "true"){

             dimCdSet = RdItemClass

                     linecurr = RdCostCurrency

                     receivedQty = RdItem.receivedQty
                   if (RdCostCurrency != PoLine.unitPriceCur){
            unitPriceAmt = PoLine.unitPriceAmt*PoLine.userArexchRate
                  totalPoCost = unitPriceAmt*receivedQty
                }else{
               unitPriceAmt = PoLine.unitPriceAmt
              totalPoCost = unitPriceAmt*receivedQty
                 }

                                    amt = RdItem.receivedQty*PoLine.unit
PriceAmt

create entry (drCr: "DEBIT", lnAmt:amt, lnAmtCur:PoLine.extCur,
lnFuncAmt:totalPoCost,lnFuncAmtCur:linecurr, acctNum: RdLedgerAcctDrSet1,
 jlActgChartId:RdCharRefId,
 acctgChName:RdCharRefName, jlDimCd: RdDimCodeListDrSet1)

create entry (drCr: "CREDIT", lnAmt:amt, lnAmtCur:PoLine.extCur,
lnFuncAmt:totalPoCost,lnFuncAmtCur:linecurr, acctNum: RdLedgerAcctCrSet1,
 jlActgChartId:RdCharRefId,
  acctgChName:RdCharRefName, jlDimCd: RdDimCodeListCrSet1, lnDocRefIdTyp:
 "ReceiveDelivery",lnDocRefId:
  RdHdr.docNum)

              journalType = RdJournalTypeSet1
                }}}}
          }
        }
      }
    }
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create header (actgJrnlRefId: journalType, ledgerTyp: "Actual", ledgerId:
 "A")

Rule Script for Set2 to recognize inventory:

set journalType = ""
set dimCdSet = ""
set linecurr = ""
set receivedQty = ""
set unitPriceAmt = ""
set totalPoCost = ""
set amt= ""
set usrFieldVal = ""

for every RdWhsLoc {
for every RdShipFr {
for every RdItem {
for every PoHdrBuy {
for every PoLine {
 if(RdItem.rdPoLine == PoLine.poLineNum){
  for every PoItem {
   if(PoLine.userArType == "PS" and RdTrackMethod == "true"){

   dimCdSet = RdItemClass
   usrFieldVal = RdTrackMethod
   usrFieldVal = RdCostMethod
   linecurr = RdCostCurrency
   receivedQty = RdItem.receivedQty

   if (RdCostCurrency != PoLine.unitPriceCur){
    unitPriceAmt = PoLine.unitPriceAmt*PoLine.userArexchRate
    totalPoCost = unitPriceAmt*receivedQty
   }else{
     unitPriceAmt = PoLine.unitPriceAmt
     totalPoCost = unitPriceAmt*receivedQty
   }
   amt = RdItem.receivedQty*PoLine.unitPriceAmt

   create entry (drCr: "DEBIT", lnAmt:amt, lnAmtCur:PoLine.extCur,
   lnFuncAmt:totalPoCost,lnFuncAmtCur:linecurr, acctNum: RdLedgerAcct
DrSet2,
jlActgChartId:RdCharRefId,
   acctgChName:RdCharRefName, jlDimCd: RdDimCodeListDrSet2, lnUserArea: 
LineUserFields)

   create entry (drCr: "CREDIT", lnAmt:amt, lnAmtCur:PoLine.extCur,
   lnFuncAmt:totalPoCost,lnFuncAmtCur:linecurr, acctNum: RdLedgerAc
ctCrSet2,
jlActgChartId:RdCharRefId,
   acctgChName:RdCharRefName, jlDimCd: RdDimCodeListCrSet2, lnDocRefIdTyp:
"ReceiveDelivery",lnDocRefId:
   RdHdr.docNum, lnUserArea: LineUserFields)
   journalType = RdJournalTypeSet2
   }}}}
}
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}
}
}

Export and import data
In IGFC, you may extract the content that resides in a database schema or "integration" thru the export
facility. The exported content will be available for download in a .zip file format and is stored in a browser
designated downloads folder. Optionally, you may select a specific location where to store the content
package.

To import this content to a second IGFC instance, browse and select the content package from where
it is stored.

Note: Dimension code assignments, entity registration, entity mapping, and general ledger mapping
setups are not included in export.

Content being exported and importedType of document

BOD mappingMaster Data BODs

Search Templates

BOD mappingTransactional BODs

Expressions

Journal Entry Templates

Rules

Table structure and all the data in itCustom Master Data

Search Templates
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Appendix F: Reserved words

Reserved words
This appendix provides a listing of nonusable words on selected IGFC setups.

JAVA reserved words

These are the list of words not allowed to be used as BOD short name, BOD attribute name, custom
master data name, custom master data attribute name, and expression name:

CORRESPONDINGBYTEABSOLUTE

COUNTCALLABSTRACT

COVAR_POPCALLEDACCESS

COVAR_SAMPCARDINALITYACTION

CREATECASCADEADA

CROSSCASCADEDADD

CUBECASEADMIN

CUME_DISTCASTAFTER

CURRENTCATALOGAGGREGATE

CURRENT_CATALOGCATCHALIAS

CURRENT_DATECHARALL

CURRENT_DEFAULT_TRANS-
FORM_GROUP

CHAR_LENGTHALLOCATE

CURRENT_PATHCHARACTERALTER

CURRENT_ROLECHARACTER_LENGTHAND

CURRENT_SCHEMACHECKANY

CURRENT_TIMECHECKPOINTARE

CURRENT_TIMESTAMPCLASSARRAY

CURRENT_DEFAULT_TRANS-
FORM_GROUP_FOR_TYPE

CLOBAS
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CURRENT_USERCLONEASC

CURSORCLOSEASENSITIVE

CYCLECLUSTERASSERT

DATACLUSTEREDASSERTION

DATABASECOALESCEASYMMETRIC

DATECOLLATEAT

DAYCOLLATIONATOMIC

DBCCCOLLECTAUDIT

DEALLOCATECOLUMNAUTHORIZATION

DECCOMMENTAUTO

DECIMALCOMMITAVG

DECLARECOMPLETIONBACKUP

DEFAULTCOMPRESSBEFORE

DEFERRABLECOMPUTEBEGIN

DEFERREDCONDITIONBETWEEN

DELETECONNECTBINARY

DENYCONNECTIONBIT

DEPTHCONSTBIT_LENGTH

DEREFCONSTRAINTBLOB

DESCCONSTRAINTSBOOLEAN

DESCRIBECONSTRUCTORBOTH

DESCRIPTORCONTAINSBREADTH

DESTROYCONTAINSTABLEBREAK

DESTRUCTORCONTINUEBROWSE

LATERALCONVERTBULK

LEADINGCORRBY

LEFTGENERALDETERMINISTIC

LESSGETDIAGNOSTICS

LEVELGLOBALDICTIONARY

LIKEGODISCONNECT

LIKE_REGEXGOTODISK
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LIMITGRANTDISTINCT

LINENOGROUPDISTRIBUTED

LNGROUPINGDO

LOADHAVINGDOCUMENT

LOCALHOLDDOMAIN

LOCALTIMEHOLDLOCKDOUBLE

LOCALTIMESTAMPHOSTDROP

LOCATORHOURDUMP

LOCKIDENTIFIEDDYNAMIC

LONGIDENTITYEACH

LOWERIDENTITY_INSERTELEMENT

MAPIDENTITYCOLELSE

MATCHIFEND

MAXIGNOREEND_EXEC

MAXEXTENTSIMMEDIATEENDINGEND_EXEC

MEMBERIMPLEMENTSENUM

MERGEIMPORTEQUALS

METHODINERRLVL

MININCLUDEESCAPE

MINUSINCREMENTEVERY

MINUTEINDEXEXCEPT

MLSLABELINDICATOREXCEPTION

MODINFINITYEXCLUSIVE

MODEINITIALEXEC

MODIFIESINITIALIZEEXECUTE

MODIFYINITIALLYEXISTS

MODULEINNEREXIT

MONTHINOUTEXTENDS

MULTISETINPUTEXTERN

NAMESINSENSITIVEEXTERNAL

NANINSERTEXTRACT
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NATIONALINSTANCEOFFALSE

NATIVEINTFETCH

NATURALINTEGERFILE

NCHARINTERFACEFILLFACTOR

NCLOBINTERSECTFILTER

NEWINTERSECTIONFINAL

NEXTINTERVALFINALLY

NOINTOFIRST

NOAUDITISFLOAT

NOCHECKISOLATIONFOR

NOCOMPRESSITERATEFORTRAN

NONCLUSTEREDJOINFOUND

NONEKEEPFREE

NORMALIZEKEYFREETEXT

NOTKILLFREETEXTTABLE

NOWAITLANGUAGEFROM

NULLLARGEFULL

ROWNUMLASTFULLTEXTTABLE

ROWSPRIVATEFUNCTION

RULEPRIVILEGESFUSION

SAVEPROCNULLIF

SAVEPOINTPROCEDURENUMBER

SCHEMAPROTECTEDNUMERIC

SCOPEPUBLICOBJECT

SCROLLRAISERROROCCURENCES_REGEX

SEARCHRANGEOCTET_LENGTH

SECONDRAWOF

SECTIONREADOFF

SECURITYAUDITREADSOFFLINE

SEMANTICK-
EYPHRASETABLE

READTEXTOFFSETS
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SEMANTICKEYSIMILARITYDE-
TAILSTABLE

REALOLD

SEMANTICKEYSIMILARI-
TYTABLE

RECONFIGUREON

SENSITIVEREFONLINE

SEQUENCEREFERENCESONLY

SESSIONREFERENCINGOPEN

SESSION_USERREGISTEROPENDATASOURCE

SETREGR_AVGXOPENQUERY

SETSREGR_AVGYOPENROWSET

SETUSERREGR_COUNTOPENXML

SHAREREGR_INTERCEPTOPERATION

SHORTREGR_R2OPTION

SHUTDOWNREGR_SLOPEOR

SIGNEDREGR_SXXORDER

SIMILARREGR_SXYORDINALITY

SIZEREGR_SYYOUT

SIZEOFRELATIVEOUTER

SMALLINTRELEASEOUTPUT

SNANRENAMEOVER

SOMEREPLICATIONOVERLAPS

SPACERESOURCEOVERLAY

SPECIFICRESTOREPACKAGE

SPECIFICTYPERESTRICTPAD

SQLRESULTPARAMETER

SQLCARETURNPARAMETERS

SQLCODERETURNSPARTIAL

SQLERRORREVERTPARTITION

SQLEXCEPTIONREVOKEPASCAL

SQLSTATERIGHTPATH

SQLWARNINGROLEPCTFREE

STARTROLLBACKPERCENT
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STATEROLLUPPERCENT_RANK

STATEMENTROUND_CEILINGPERCENTILE_CONT

STATICROUND_DOWNPERCENTILE_DISC

STATISTICSROUND_FLOORPIVOT

STDDEV_POPROUND_HALF_DOWNPLAN

STDDEV_SAMPROUND_HALF_EVENPOSITION

STRICTFPROUND_HALF_UPPOSITION_REGEX

STRUCTROUND_UPPOSTFIX

STRUCTUREROUTINESTRUCTUREPRECISION

WAITFORROWPREFIX

WHENROWCOUNTPREORDER

WHENEVERROWGUIDCOLPREPARE

WHEREROWIDPRESERVE

WHILETRIGGERPRIMARY

WIDTH_BUCKETTRIMPRINT

WINDOWTRUEPRIOR

WITHTRUNCATESUBMULTISET

WITHINTRYSUBSTRING

WITHINGROUPTRY_CONVERTSUBSTRING_REGEX

WITHOUTTSEQUALSUCCESSFUL

WORKTYPESUM

WRITETYPEDEFSUPER

WRITETEXTUESCAPESWITCH

XMLAGGUIDSYMMETRIC

XMLATTRIBUTESUNDERSYNCHRONIZED

XMLBINARYUNIONSYNONYM

XMLCASTUNIQUESYSDATE

XMLCOMMENTUNKNOWNSYSTEM

XMLCONCATUNNESTSYSTEM_USER

XMLDOCUMENTUNPIVOTTABLE

XMLELEMENTUNSIGNEDTABLESAMPLE
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XMLEXISTSUPDATETEMPORARY

XMLFORESTUPDATETEXTTERMINATE

XMLITERATEUPPERTEXTSIZE

XMLNAMESPACESUSAGETHAN

XMLPARSEUSETHEN

XMLPIUSERTHIS

XMLQUERYUSINGTHROW

XMLSERIALIZEVALIDATETHROWS

XMLTABLEVALUETIME

XMLTEXTVALUESTIMESTAMP

XMLVALIDATEVAR_POPTIMEZONE_HOUR

YEARVAR_SAMPTIMEZONE_MINUTE

ZONEVARCHARTO

VARCHAR2TOP

VARIABLETRAILING

VARYINGTRAN

VIEWTRANSACTION

VOIDTRANSIENT

VOLATILETRANSLATE

TRANSLATE_REGEX

TRANSLATION

TREAT

Windows reserved words

These are the list of disallowed words as package name for exporting content:

LPT4COM5CON

LPT5COM6PRN

LPT6COM7AUX

LPT7COM8NUL

LPT8COM9COM1

LPT9LPT1COM2
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CLOCK$LPT2COM3

LPT3COM4
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