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Overview

Purpose

The Infor Global Community is a comprehensive, cloud-based platform designed to connect Infor
users, partners, and stakeholders worldwide. Infor integrates global expertise and innovation to
provide a unified digital ecosystem that supports collaboration, knowledge sharing, and
continuous improvement. The Community serves as a central hub for accessing Infor’s software
solutions, industry insights, training, and support resources, geared towards maximizing
business value and operational efficiency.

Key Features

- Collaborative Environment: The platform fosters interaction among users, enabling them to
share best practices, engage in discussions, and provide feedback on solutions.

- Regular Updates & Innovation: Infor's commitment to delivering fast, flexible, and usable
software is reflected in biannual updates that introduce innovative features, often informed by
user feedback.

- Comprehensive Support: Users can access documentation, user guides, knowledge bases,
and ongoing support services to ensure smooth adoption and utilization of Infor products.

- Learning & Enablement: The community provides training resources and enablement programs
to empower users with the skills and knowledge necessary to optimize their use of Infor
technology.

- Integration & Extensibility: The platform supports integration with existing systems and third-
party applications, enabling tailored automation, workflow enhancements, and extensibility to
meet specific organizational needs.

Benefits

- Improved Operational Efficiency: By leveraging a digital, connected ecosystem, users can
streamline business processes, reduce manual efforts, and improve decision-making speed.

- Innovation Driven by User Input: The community’s feedback loop ensures that product
roadmaps align with user needs and industry trends, creating mutually beneficial enhancements.

- Financial Stability & Investment: Infor has strong financial resources that ensure stability,
continuous reinvestment, and support for research and development.

- Global Reach with Local Support: The community provides global expertise while supporting
localized needs through remote support capabilities, minimizing the need for on-site visits.

- Enhanced User Experience: The platform prioritizes sleek, mobile-friendly, and intuitive user
experiences, fostering higher adoption and satisfaction.

Support for Infor Users

- Members can email the community team at inforcommunity@infor.com or comment on any
post in the Community News category.
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