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About this guide 

This guide describes workflow, concepts and procedures for using the Infor Distribution FACTS 
Supplemental Resource Manager feature. 

Intended audience 
This guide is for FACTS end users, managers, in-house analysts, and trainers who require an 
understanding of the product and how to use it. 

Related documents 
You can find the documents in the product documentation section of the Infor Support portal, as 
described in "Contacting Infor" on page 5. 

Refer to the contents of the FACTS Version 9.3 & Incrementals folder located at 
https://support.infor.com/. Click Search>Browse Documentation>FACTS> Version 9.3 & Incrementals 
to view a document tree like this. 

o FACTS Version 9.3 & Incrementals
 Installation and Administration Guides

• Installation Guide
• Product Compatibility Matrix
• Hardware Guide

 Release Notes
• 9.3.0 Release Overview
• Incremental Release Notes

 Integrations
• Infor Solutions

o Infor Distribution Storefront
o eCommerce

• Credit Card
o CenPOS

http://www.infor.com/inforxtreme
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• WMS
o Accellos

• Document Management
o Unform

 User Guides
• Implementation Guides
• Standard modules User Guides

Contacting Infor 
If you have questions about Infor products, go to Infor Concierge at https://concierge.infor.com/ 
and create a support incident. 

The latest documentation is available from docs.infor.com or from the Infor Support Portal. To 
access documentation on the Infor Support Portal, select Search > Browse Documentation. We 
recommend that you check this portal periodically for updated documentation. 

If you have comments about Infor documentation, contact documentation@infor.com. 

http://www.infor.com/inforxtreme
mailto:documentation@infor.com
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Supplemental Resource Manager 

Use the Supplemental Resource Manager (SMC910) program to manage and view supplemental 
resources for FACTS.  

To access this program click System Management>File Maintenaces>Launch Resource Manager. 
The Supplemental Resource Manager (SMC910) is displayed. The Supplemental Resource 
Manager may also be launched, when made available, from the Sales Order, Purchase Order, 
Accounts Payable and Accounts Receivable Entry programs. After you have entered or accessed 
record, click the Supplemental Resource Manager icon located at the header or line item area of the 
screen. 

Select the entity type and entity to see the resources and associated resources linked to the entity. If 
the selected resource in line browser is an image type that is supported by PXPlus as one that can 
be viewed, it will show the image in a preview pane. 

You can browse existing resources, add a single resource or multiple resources, delete, edit 
attributes, open, check in, and check out resources, depending on certain security restrictions. 

The program can also operate in sync mode. When in sync mode, whenever a field in another 
program with the same entity type selected in the Resource Manager has focus and there are 
resources associated with that entity, the Resource Viewer will show the resources. 

Supplemental Resource Manager User Security Settings 
The security settings for user permissions for the Supplemental Resource Manager program are 
based on the following matrix: 
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Entity File Read Only (SMRCTL) Y Y 

Entity Admin (SMRECT) Y Y Y Y Y 

Entity Read Only (SMRECT) Y Y 

Supplemental resources procedures 

Adding supplemental resources 
1 Access the FACTS Entry program needed. 

2 After you have entered or accessed record, select the Supplemental Resource Manager icon 
located at the header or line item area of the screen. 

3 Click Add to launch the Resource Selector (SMC915) program or drag and drop a group of files 
and/or folders on to the line browser to launch the Resource Selector and pre-load the dropped 
files. 

4 When new resources are added to the grid, the Defaults Settings are initially applied. 

5 Complete the “Entity” fields for the entity you want to add resources to. 

6 Specify the File\Folder\URL field by typing in the full path to a file, typing in a URL, typing in a 
directory, dragging and dropping files or folders onto the field, or browsing for a single file. 

7 The browser has the option to filter results based on the “extension filter” field in the header and 
any extensions defined in the SMRTYP file if desired. If the type is a URL, you must type in the 
URL of the resource. If the type is a file, you can use the browse button to navigate to a file. 

8 When your selections are made, click Add to Grid to begin the process of adding the resources 
to the grid. The resources will be added to the grid according the settings in the “Defaults” 
section. The default settings for “Internal”, “Encrypted”, “Security Code”, “Extension filters”, 
“Include Resource Type Extensions” and the setting for the resource type (file or link) will be kept 
in a user preference file. 

9 The resources are added to the grid according the settings in the “Defaults” section. Each entry 
in the grid can be edited for further control of how each resource will be added. You can specify 
the following information using the fields in the grid: 
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Select check box – whether this line should be processed when you click the Process Grid 
button  
Type –URL or File in the drop down.  
Source Location –the directory name of resource for Files, enter the full URL name for URLs  
Filename –the file name of the resource file, blank if URL.  
Description – the description of resource  
Internal check box –whether this resource will be an ISR (The setting is ESR, if unchecked)  
Encrypted check box –whether this resource will be an ERF (must also be an ISR)  
Delete check box – indicates whether the original source file will be deleted when the resource is 
successfully processed. 
Entity Type - Entity type for this resource.  
Entity – the entity for this resource.  
Overwrite check box –whether the selected resource should replace any existing resource of 
the same name for the same entity, disabled if resource does not exist.  
Security Code – the security code required for this resource to be visible in the Resource 
Manager.  
Status – the status of current line in regards to validation and import results: “ready to import” - 
entries are valid for the line, “missing information – {missing info}” - some required fields are 
missing, or “failed import – {reason}” – failed to import for reason specified. 

10 When all selections are made, click Process Grid to add the resources selected for import to 
FACTS. All lines are validated at this point. Any resources not successfully imported will remain 
in the grid and the status field in the grid will be updated to show the issue with the line. 

11 (Optional) You can also delete the currently selected line in the grid, or clear the entire grid. 

Viewing supplemental resources from entry programs 
1 Access the FACTS Entry program needed. 

2 After you have entered or accessed record, click the Supplemental Resource Manager icon 
located at the header or line item area of the screen. 

3 The Supplemental Resource Manager screen displays with the resources for specified entity. 

4 You have these options: 

View to display the highlighted supplemental resource. 

Scroll Arrows to view additional resources for the entity. 

Sync to tie the Resource Manager Viewer display to the records in the calling program. 

5 When you are finished viewing resources, click File>Exit. 

Opening supplemental resources 
1 Launch the Supplemental Resource Manager. 

2 Specify the Entity File type and Entity Key as needed. 
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3 Highlight the resource line the in the browser. 

4 Click Open. 

Resources will be opened by the command line specified in the SMRTYP file, or by the SYSTEM 
HELP command if no entry exists in the SMRTYP file for a particular resource type. ERFs will be 
checked out automatically when they are opened, and they cannot be opened if they are 
checked out by someone other than the user trying to open the resource. The resource will be 
opened on the client to a temporary file in the user’s home directory relative to the client. This 
home directory is found in the SMZART file. The file will be opened in a “tmp” directory created in 
the user’s home directory. Any existing versions of the file in the tmp directory will be deleted 
first. The “tmp” directory will be created if needed. The name of the temp file will be the file name 
from the SMRLOC record. If the resource is an ERF, it must be checked out first, so you will be 
prompted to check it out. 

Editing supplemental resources 
1 Access the FACTS Entry program needed. 

2 After you have entered or accessed record, click the Supplemental Resource Manager icon 
located at the header or line item area of the screen. 

3 Specify the Entity File type and Entity Key. 

4 Highlight the resource line the in the browser. 

5 Click Edit. 

6 You can modify: 
a resource from one type to another (Internally Stored Resources, Internally Stored Resources, 
and Encrypted Resource Files). (URLs are always ESRs, and cannot be changed). 
the file name for ISRs and ERFs, and the path for URLs. 
the file path for ISRs and ERFs, which refers to the original location when files are internally 
stored. You cannot change location of ESRs. 

7 Save your changes. 

8 Exit the program. 

Checking in/out encrypted resource files 
1 Launch the Supplemental Resource Manager. 

2 Specify the Entity File type and Entity Key. 

3 Highlight the resource line the in the browser. 

4 Click Check In/Check Out. 
Note: You can edit any resource by opening up the resource using an external program, like a 
text or image editor. The only type of resource that FACTS can control access to is an Encrypted 
Resource File. In order to prevent multiple users editing the same Encrypted Resource File, an 
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Encrypted Resource File must be checked out first by someone with proper permissions. This is 
done by clicking Check Out. When the resource is checked out, the user, date, and time of the 
checkout is stored in the SMRLOC file for this Encrypted Resource Files. A copy of the resource 
is placed in a “checkout” directory which is located either on the server or on the client, 
depending on the setting of the flag in the SMRTYP file for this type of resource. If there is no 
entry in the SMRTYP file for this resource, the resource is checked out on the client in the user’s 
home directory. When the file is checked back in (using the “Check In” button), the file is 
removed from the checkout directory. An Encrypted Resource File that is checked out may not 
be opened by another user, unless that user has “Resource Admin” rights, which is a flag 
available in the SMZART file. Users with Resource Admin rights can check out an ERF that is 
already checked out. An ERF does not have to be checked out to be overwritten. 
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