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Important Notices 
The material contained in this publication (including any supplementary information) constitutes and 
contains confidential and proprietary information of Infor. 
By gaining access to the attached, you acknowledge and agree that the material (including any 
modification, translation or adaptation of the material) and all copyright, trade secrets and all other 
right, title and interest therein, are the sole property of Infor and that you shall not gain right, title or 
interest in the material (including any modification, translation or adaptation of the material) by virtue 
of your review thereof other than the non-exclusive right to use the material solely in connection with 
and the furtherance of your license and use of software made available to your company from Infor 
pursuant to a separate agreement, the terms of which separate agreement shall govern your use of 
this material and all supplemental related materials ("Purpose"). 
In addition, by accessing the enclosed material, you acknowledge and agree that you are required to 
maintain such material in strict confidence and that your use of such material is limited to the 
Purpose described above. Although Infor has taken due care to ensure that the material included in 
this publication is accurate and complete, Infor cannot warrant that the information contained in this 
publication is complete, does not contain typographical or other errors, or will meet your specific 
requirements. As such, Infor does not assume and hereby disclaims all liability, consequential or 
otherwise, for any loss or damage to any person or entity which is caused by or relates to errors or 
omissions in this publication (including any supplementary information), whether such errors or 
omissions result from negligence, accident or any other cause. 
Without limitation, U.S. export control laws and other applicable export and import laws govern your 
use of this material and you will neither export or re-export, directly or indirectly, this material nor any 
related materials or supplemental information in violation of such laws, or use such materials for any 
purpose prohibited by such laws. 
Trademark Acknowledgements 
The word and design marks set forth herein are trademarks and/or registered trademarks of Infor 
and/or related affiliates and subsidiaries. All rights reserved. All other company, product, trade or 
service names referenced may be registered trademarks or trademarks of their respective owners. 
Publication Information 
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Introduction 
 

The purpose of this document is to present the scanner hardware specifications, considerations and 
options for Infor Factory Track customers.  

Infor Factory Track Warehouse Mobility simplifies and automates Infor ERP’s warehousing and 
manufacturing processes.  Factory Track Warehouse Mobility is a purpose-built solution that allows 
operators the flexibility to use and leverage industrial barcode scanners for operational efficiency.  

Some of the key hardware requirements for implementing Infor Factory Track include: 

• User Interface options: 
• Mobile scanners 
• Fixed terminals with tethered or Bluetooth scanners. 
• Tablets with touch-screen capability and Bluetooth scanners. 

• Other considerations: 
• Wireless access points  
• Label printers 
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Hardware and User Interface Specifications 
This section provides the specifications related to Infor Factory Track. 

Web browser (HTML5-compliant) 
Infor Factory Track requires the use of a web browser. The browser must be fully HTML5 compliant. 
Older versions of HTML standards must be replaced with the updated ones. 

The new tablets and computers include the HTML5 compliant browsers. Windows 10 has the 
Microsoft Edge browser and other assorted browsers on tablets and PCs’. Android 6 and other 
higher version also include the HTML5 browsers. These built-in browsers are HTML5 compliant and 
are compatible with the FT application. 

There are other assorted browsers available in the app stores for mobile scanners. The compatibility 
of these browsers must be evaluated, if the customer prefers to use other browsers. 

In addition to the HTML5 compliant web browser, and based on FT evaluation including testing of 
mobile scanners, these are additional scanner hardware specifications: 

• Processor: Multicore, 1.5 GHz or higher. 
• Display: Full VGA display that is at least 4.2” or larger. 

Note: Devices with keypads, can use the screens that are at least 4.2”. 
Devices with no keypads require larger screens. Memory: 2GB of RAM or more. 

• Operating Systems: 
o Windows 10 and higher versions for tablets / PC’s / vehicle mounted devices. 
o Android 6.0 and higher versions for enterprise handheld devices and tablets. 

The performance of the scanning devices is based on the processor speeds, number of cores as 
well as the scanner memory (RAM). 

Note: Devices with no built-in hardware keypad get the overlap issue between the pop-up keyboard 
and the Factory Track Warehouse Mobility screens, as the pop-up keyboard reduces the amount of 
space for the Factory Track screens. This overlap can be resolved by units with large display sizes. 
The other way to avoid this issue is by turning off the virtual keyboard completely and performing all 
the user input by scanning. 
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Mobile scanners, tablets, and kiosks 
The customers must evaluate the scanning requirements and test the scanners prior to 
implementing and deploying scanner hardware. 

These are the pre-requirements that must be considered prior to purchasing any scanners, tablets, 
or kiosks:  

• Wired or wireless infrastructure 
• I-Safe Requirements: to check if the environment is hazardous or non-hazardous 
• Scanning ranges: the maximum scanning range value from the barcode, allowed to the users to 

scan. 
• Storage container types: Metal barrels, plastic cartons, cardboard boxes; different storage 

container types affect wireless reception. 
• 1D or 2D barcodes.  
• Wireless coverage area: to check the availability of work area  

Localized environmental factors and usage can be used to select the best applicable device model.   

If there is no existing infrastructure, Infor FT recommends to perform a site survey. A site survey 
provides information of the environment in which the scanners can be used. This survey also helps  
in purchasing decisions for testing. 
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