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Important Notices 
The material contained in this publication (including any supplementary information) constitutes and 
contains confidential and proprietary information of Infor. 
By gaining access to the attached, you acknowledge and agree that the material (including any 
modification, translation or adaptation of the material) and all copyright, trade secrets and all other 
right, title and interest therein, are the sole property of Infor and that you shall not gain right, title or 
interest in the material (including any modification, translation or adaptation of the material) by virtue 
of your review thereof other than the non-exclusive right to use the material solely in connection with 
and the furtherance of your license and use of software made available to your company from Infor 
pursuant to a separate agreement, the terms of which separate agreement shall govern your use of 
this material and all supplemental related materials ("Purpose"). 
In addition, by accessing the enclosed material, you acknowledge and agree that you are required to 
maintain such material in strict confidence and that your use of such material is limited to the 
Purpose described above. Although Infor has taken due care to ensure that the material included in 
this publication is accurate and complete, Infor cannot warrant that the information contained in this 
publication is complete, does not contain typographical or other errors, or will meet your specific 
requirements. As such, Infor does not assume and hereby disclaims all liability, consequential or 
otherwise, for any loss or damage to any person or entity which is caused by or relates to errors or 
omissions in this publication (including any supplementary information), whether such errors or 
omissions result from negligence, accident or any other cause. 
Without limitation, U.S. export control laws and other applicable export and import laws govern your 
use of this material and you will neither export or re-export, directly or indirectly, this material nor any 
related materials or supplemental information in violation of such laws, or use such materials for any 
purpose prohibited by such laws. 
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Kepware 
The Kepware software based server is designed to provide accurate communication, quick setup, 
and unmatched interoperability between client applications, industrial devices, and systems. The 
server provides a wide range of plug-ins and device drivers and components that match the 
communication requirements. The plug-in design and single user interface provide consistent access 
from the standards-based applications and non-standards-based applications with native interfaces. 

 

 

 

Factory Track Machine Integration 
 

Infor Factory Track uses Kepware software for providing Machine Integration. The software 
installation on FT is based on the customer type: 

• OnPrem customers, the Kepware software is installed on the Factory Track Utility server.  
• Cloud customers, a machine on the customer’s network helps to install the Kepware software. 
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Kepware Sizing recommendations  
 

This section provides information on the sizing recommendations for integrating Kepware in the 
Factory Track application. The integration process requires evaluation based on level and 
performance to determine the configuration for the organization specific requirements. 

Sizing and configuration recommendations 
 

The Kepware server has minimum system requirements available for the software and hardware. 
These requirements must be installed for the application to operate as designed.  

This application supports these Microsoft Windows operating systems: 

 

• Windows 10 x64 (Pro and Enterprise Edition) 3 
• Windows 10 x86 (Pro and Enterprise Edition) 
• Windows 8.1 x64 (Windows 8, Pro, and Enterprise Edition) 3 
• Windows 8.1 x86 (Windows 8, Pro, and Enterprise Edition) 
• Windows 8 x64 (Windows 8, Pro, and Enterprise Edition) 3 
• Windows 8 x86 (Windows 8, Pro, and Enterprise Edition) 
• Windows 7 x64 (Professional, Ultimate, and Enterprise Edition) 3 
• Windows 7 x86 (Professional, Ultimate, and Enterprise Edition) 
• Windows Server 2016 x64 3 
• Windows Server 2012 x64 R2 3 
• Windows Server 2012 x64 3 
• Windows Server 2008 x64 R2 3 
 

Note: When the software is installed on a 64-bit operating system, the application runs on the 
WOW64 (Windows-on-Windows 64 bit) subsystem of Windows.  

WOW64 is included on all the 64-bit versions of Windows and is designed to make differences 
between the operating systems transparent to the user.  

WOW64requires these requisites: 

• 1 GHz Processor 
• 1 GB installed RAM (defer to the suggestion for the OS) 
• 180 MB available disk space 
• Ethernet Card 
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The latest security updates that are installed for the operating system must be verified, if this can run 
on the 32-bit compatibility mode. 
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