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QCS Setuprsection

QCS Setup Overview

The Quality Control Solution (QCS) modules allow SyteLine users to track Quality information
for parts in their Item Master file. QCS allows users to comply with sections of the ISO 9001
Quality Systems Model.

(0]
(0]
(0]

o

QCS Supplier is used to track Quality infation for purchased items.

QCS In Process is used to track Quality information for manufactured items.

QCS Customer is used to track Quality information for items being shipped to and
returned from customers.

QCS Enterprise is used to track Quality infaramafor quality activities throughout the
business enterprise that are not directly linked to a material (item)

NOTEONnly items, vendors, jobs and customers that exist in SyteLine are tracked through QCS.

All QCS access is Wnidor SyeLine 9.00 for QS 9.00Standard forms, navigation, functionality
and terminology from SyteLine are used.

A number of files and parameters are used to finee QCS to your needs. Thextion of the
manual introduces you to what is required for each module (Supptid?rocess and
Customer), and provides detailed information for each step.
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QCS 9.00nstallation Guide

Installation Procedure

1) Prerequisites
You must be running Syteke 9.000r higher to use this software.

2) Uninstall previous versions of QCS
If you are currently running an older version of QCS, you must uninstall it from the
control panel on the Utility server.

3) Install the QCS image
If you are using the ISO image, you will first need to extract it. Run the setup.exe file to

install QCS on ymw utility server.

4) Apply QCS to Databases
Run Start>All Programs>RSVP>QCS> QCS Configuration Wizard 8tart tienu

QCS Manual Pagellof377



QCS Configuration Wizard

7] QCS Configuration Wizard =

Enter the following data to load Q@GS into Syteline 5,

Database Server Mame: ||

Kl

SQL User:|

S0L F'ass‘w‘u:urd:| Connect

Application Database Hamc—:|

Farms Database Hamc—:|

Syteline Path: |

ie: CA\Program Files\nforSyteline
ISS Help File Path: |

ie: Chinetpubwawwroot\Syteline\Languag e\ BEN-LS

Old QCS Version: [Mew Instaliation - Mew QCSVersion: [9.00.10

JLL e

ez PR

DESCRIPTIONhis wizard is used to complete the installation andabefiguration of QCS
with your SyteLine database(s)

i

Field Descriptions:

Database Server Namd\lame of the Database Server that contains the SytelLine
databases.
SQL UserName of the SQL user used to connect to SQL

SQL PasswordPassword for the SQL ussonnecting to the database server.
Connect Button:Opens a data connection to the SQL server.

Application Database NameThe application database you are applying QCS to.
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U Forms Database Namethe forms database you are applying QCS to.

U SytelLine PathThis is the location of the SyteLiReports folder

U 1SS Help File Paththis is the location of the SyteLine Help Files.

U Old QCS Versiotf performing a new installation, choogblew Installatios A YOld Q&SS
Versionfield. If upgradng from a previous version of QCS, select your current version in the
Old QCS Versiateld.

i New QCS VersiorLeave the default value of 9.00.10.

U Commit Button: Will run the QCS Configuration Wizard against the spedfdabases and
file locations.

U Exit Button: Exits the Wizard with no changes applied to the sysiégou are installing
QCS after a newite is added to an existing multisite DB, or for some reason is reloading
QCS 90.10(installing 900.10 when 900.10 is already installegdyou must choose this

option when running the irtaller.
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QCS Configuration Wizard

Enter the following data fo foad QCS info Syteline 5,

Database Server Mame: |

SQL LIs-:—r:|

SQL Password: | Connect

Application DatabaseHam&:|

Farms Database Hamc—:|

Syteline Path: |

ie: CAProgram Files\inforiSyteine
ISS Help File Path: |

ie: CAinetpubwerwrootiSyteline\languag e\ BN-US

Old QCS Version: | v| NewacCsversion: [5.0010

S

ez PR

Note: if QCD®.00.00is previously installed on a datade thatalready has tw or more sites,

the upgradeto 9.00.10 will truncate the QCS tablesnce the current QCS data is invalid

If you havemultiple single site databasgandyouwant to merge them into an empty

database,you must:
1) InstallQCS into thempty database
2) Install QCS into the single sitedtr® merginghe datalases, or the schema will be

mismatched andhe merge will fail. Ownyoucan wait untilyou merge the sites and

then installQCSnce the sites are merged.
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3) IfQC.00.10 is already installed angurun the wizard againyou arepresented with

this option:

QCS Configuration Wizard |=lo] x |

Loading QCS data

QCSConfiguration

This version appears to already be loaded, continue?

Yes Mo | -

Forms Database Mame:|[Syteline_Forms] j

Syteline Path: |C:‘.F‘rugrﬂm Files (x88\Infor\Syteline

ie: CA\Program Files\InforSyteline
I3 Help File Path: |C:‘.in&tpub‘.w\'.'\'.'ruut".Sy'teLine‘.Lﬂnguag&‘.E N-US
ie: CAinetpubvwaerwrootiSyteline\languag e BERN-US

Old QG5 Version: |2.00.10 - Mew QCSVersion: |9.00.10 -

:

Retrieving Installed Settings...

4) If you clickYes this message iisplayed:

o2l QCS 9.00.10 Is Already Installed \;li-

Forms, Validators, Component Classes, and
Stored Procedures will be reapplied. Continue?

Caontinue | Mo Change

If you clickContinue forms, validators, component classes, and stored procedures are

reapplied. If you clicllo Changethe wizard will close.
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Continuing with installation procedure:
5) Load the IDO Metadata and Event Handlers

a. Launch the Applation Metadata TranspoiUtility. It is located here Program
Files (x868)Infor\ SyteLiné AppMetadataTransport.exe

%% App Metadata Transport |’._||E|[Z|
Action |

% Specify the action that you would like to perform.

Action

) Export metadata from a source database to an =ML file

() {import metadata from an %=L file to 3 target databaze

b. Choose the import option.
c. ClickNext
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%% App Metadata Transport

Source |

% Select the import file name.

Irmpart File Mame

|E: Program FilestBSYPWACS S etuphBSECS. <m |[ Browsze. ..

o (o |

d. Browse to the QCS metadata file and click nexis Iticated here Program
Filea RSVPQCSSetud RSQCS.xml
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e. ClickNext

QCS Manual

%% App Metadata Transport

Target |

ﬁ Select the target configuration.

Target Application D atabaze

Target Corfiguaton | |

Target_ Connection

Server:
Database:

ObjectzDE:

| <Back || Mew> |

Choose your Syteline configuration from tharget Configuration dropdown list.
The QCS IDG@se all beselected by default. Clidkextthrough the property @ss
and custom assembly screeas QCS doe®t have any.Inthe Event System
Metadata andevent Handlers screeshoose Import radio button select
(RSQCSjom the dropdown list. Click through the rest of the prompts until you
can click the finish button.

Stop and restart your Infor IDO Runtir8ervice for the QCS Metadata to take
effect.

Open the Eent Global Constants form.

Create these entries and set the value to the email or email group you wish to
receive QCS emails:

QCSCAREmail

QCSCCREmail

QCSCMREmail

QCSChangeEmail
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QCSMRREmail
QCSTRREmail
QCSTopicEmail
QCSVRMAEmail

k. Make sure the email parameters are turned on in the QCS General Parameters
form, and that the Syteline Event handler system and email setapdsrding to
Syteline instructions.

6) Deploying the reportsififor SyteLine 9.0@nly)
SyteLine.00users will need to deploy the SSS®L Server Reporting Servigepprts.
The QCS installation will place the reports in the SytéReport Reports folder.
However, these reports need to be published to the report server in oéuriction.

U If the QCS reports have previously been deployed, they will need to be deleted;

a. Navigate your browser to
( http://<SyteLineWebserver>/Reports/Pages/Folder.aspx?ltemPath=%2f
SyteLineReports&ViewMode=L)steplacing <SyteLineWebser> with
your server address

b. Double Click on the SyteLineReports folder

c. Find all of the RS_QC Files and right click and select Delete. If you wish to
speed this up you can select details in the top right and select the
checkboxes for all RS_QC reports seléct delete at the top.

U Finally start thelnfor SyteLine Configuration Wizard and select Reporting
{ SNDAOS&ad ¢KA& gAff NBRSLI 28 G§KS oNRf Q&
Reports.
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Infor SyteLine Configuration Wizard

Welcomel!

“Welzome to the Infor Spteline Configuration ‘wizard, which will guide you through the
configuration process. The list below shows all of the Syteline components that can be
configured on thiz computer. Select any tazks that you wizh to configure at thiz time. Click,
Mewt when pou are ready bo continue,

SuteLine Component Ta Canfigure ~ Eu:unfigun_a a datal;uase server to act as
[ Infor Task Manager Service a Reporting Services Server.

[ Replication Service

[[1 Replication Listener Service

[[1 Plarning and Scheduling G ateway
[[] Plarning and S cheduling Server
[[] End-User/Administrative Clients
Feporting Services
[C1 SmartClient via Browser Deployment W

Cancel Hest »

For QCS version 9.00.10 and above only, when the wigaamplete:

a) Open theTrigger Managementorm in SyteLine.
b) Regeneratdriggers with a starting value 6RS_QCAction_ntsand an ending
value oféRS_QCVstat_nistd

Upgrade and Ranstallation Procedure for QC%.00

If you are alreag running QCS 4.04.XCS 5.0XX, running the QC®1@iguration Wizard for
QCS 9.0Will automatically update the schemarfQCS 9.00

If you are already running Q@90 YR ySSR G2 Ayadlftft AG F3IFAYI o
first see the following prompt:
QCSConfiguration

This wersion appears to already be loaded, continuey

Yes Mo

Clickingg b2¢ gAff SEAG GKS 6AT I NR® /| tAO1TAY3 &, Sat¢

5
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Base Already Exists

The base component already exists.
What would you like to do to base data?

Complete Feinstall b aintain E gisting 0 ata | Mo Change |

/| ftAO1TAY3 GKS da/2YLX SGS wSAyadaltté odzidzy oAff
that this will cause the QCS tables to be dropped aradaed, andwill result in the loss of all
QCS data This should only be used to refresh demo or test systems.

/| tA01TAY3 GKS dalAyidlAy 9EA&GAY3I 5FGFE odziG2y
reapply the QCS stored procedures and forms, but will leave the curreé®td@ia intact.

/| tA01AYy3 GKS dab2 [/ Kilappldthe GCzAbning hitleave thzé apgligatios A £ £ N.
(stored procedures and data) intact.

Un-installing QC3.00

QCS contains an uninstaller program. This program will remove all parts of @BS@xkOO
metadata and reports.

It will remove;

Forms & Touchpoints

Tables

Stored procedures & Functions
Data types

Strings

Menus

Product data

Account authorizations
Reports

Help Files

C

Un-Install Procedure
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1) Run the Uninstaller Wizard
This file idocated in theProgram Files (or Program Files
(86))RSVRQCSSetupQCSUninstaller.exe location. It is similar to the QCS Installation
Wizard, but it will remove QCS. THIS WILL RESULT IN THE QCS TABLES BEING REMOVEL
Do not run this wizard if you haway QCS data you want to keep. This process cannot
be reversed without restoring the application and forms databases.
I}l' QCS Uninstallation Wizard M= B3

Enter the folfowing data to yninstali QCS

Databaze Server Mame: ||

Lo

SGL User: |

Sl Passwaord: I Connect I

Application Databaze Mame: I

Farmz Databasze Mame: I

Syteline Path: |

ie: COProgram Filesinforisyteline
IS5 Help File Path: |

i ChinetpubweseswerootiSyteline'\Language'EMN-US

=L Wersion:

e

DESCRIPTIONhis wizard is used tdninstallQCS from your SyteLine database(s)

Field Descriptions:

U Database Server Name

U Database Server Namdlame of the Database Server that contains the SyteLine
databases.
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i

SQL UserName of the SQL user used to connect to SQL

SQL PasswordPassword for the SQL user connecting to the database server.
Connect Button:Opens a data connéon to the SQL server.

Application Database NameThe application database you are applying QCS to.
Forms Database NameThe forms database you are applying QCS to.

SyteLine Path:This is the location of the SyteLine Reports folder.

ISS Help File Paththis is the location of the SyteLine Help Files.

SL VersionSelect the version of SyteLine you are running from the dropdown list.

Commit Button: Will run the QCS Configuration Wizard against the spedifabases
and file locations.
Exit Button: Exits the Wizard with no changes applied to the system.

After clicking Commit, you will be prompted twice to confirm the removal of QCS.

P S |

Choosing the uninstall option will remove QCS
and ALL associated data. This process CAN
NOT BE REVERSED. Continue?

Urinstal Esit |

Base Already Exists IS =T B3 |

Are you sure you want to continue?
This will delete all QCS data.

Uninztall E st
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QCS Supplier Setup Overview

QCS Supplier: Item Setup

QC Gage
[ SyteLine J ( SyteLine ] Status

Items Vendors

QC Test
Maintenance

QC Severity
Levels

QC Inspection
Frequencies

QC Test Methods

The diagram above shows the relationships among the tables that collectively define the QCS
Item Master for Supplier QCS items.

Form Name Description and Example entries
SyteLine Items SyteLine Item Master Ex18000 Steel
SyteLine Vendar SyteLine Vendor Master Ex: #6 Cromax Metal Supply Co.
QC Item Maintenance| Items to be tracked by QCS Ex18000, Cromax
QC Inspection How often are PO receipts routed to QC for Inspection?
Frequencies Ex: Every receipt, every 1 @eceipt,every 1000 parts received.
QC Test What measurements/tests are performed to measure the quality o
Maintenance the item? EX: length, voltage, thickness
QC Gages What equipment is needed to perform measurement?

Ex: 5" Caliper, AC voltmeter
QC Gagé&roup Type of Equipment Ex: Caliper, Electronic meter
QC Gage Status Status of the Gage: Ex: In service, out for calibration
QC Test Methods How is the measurement made? EXx: Visual, meter reading
QC Severity Levels | How critical is this characteristic to overall quality?

Ex: Critical, Cosmetic, Minor
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QCS In Process Setup Overview

/ QCS In Process: Item Setup \

SytelLine SytelLine
Items Current BOM

QC Test
Maintenance

QC Inspection QC Test Methods QC Severity
Frequencies Levels

The diagram above shows the relationships among the tables that collectively define the QCS
Item Master for In Process QCS items.

Form Name Description and Example entries
SyteLine Items SyteLine Item Master Ex0600
SyteLine Current BON Operations in current BOM for item. Ex: Oper 10
QC Item Maintenance| Items to be tracked by QCS FE&%0000, Oper 10, Seq 1
QC Inspection Inspection frequencies are not applicable for In Process QCS Iten
Frequencies generic frequency is set up to fill in this field.
QC Test What measurements/tests are performed to measure the qualfty
Maintenance the item? EX: length, voltage, thickness
QC Gages What equipment is needed to perform measurement?
Ex: 5" Caliper, AC voltmeter
QC Gagé&roup Type of Equipment Ex: Caliper, Electronic meter
QC Gage Status Status of the Gage: Ex: In service, out for calibration
QC Test Methods How is the measurement made? Ex: Visual, meter reading
QC Severity Levels | How critical is this characteristic to overall quality?
Ex: Critical, Cosmetic, Minor
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QCS Customer or RMA Setup Overview

/ QCS Customer or RMA: Item Setup \

QC Gage
Status

SyteLine SyteLine
Items Customers

QC Test
Maintenance

QC Inspectmn QC Test Methods QC Severity
Frequencies Levels

The diagram above shows the relationships among the tables that collectively define the QCS
Item Master for Customer QCS Items.

Form Name Description and Example entries

SyteLine Items SyteLine Item Master Ex1B800

SyteLine Customsr | SyteLine Customéviaster Ex: Coordinated Bicycles

QC Item Maintenance| Items to be tracked by QCS Ex1B800,

QC Inspection Inspection frequencies are not applicable for Customer QCS lgems
Frequencies generic frequency is set up to fill in this field.
QC Test What measurements/tests are performed to measure the quality o
Maintenance the item? Ex: length, voltage, thickness
QC Gages What equipment is needed to perform measurement?
Ex: 5" CalipeAC voltmeter
QC Gag6&roup Type of Equipment Ex: Caliper, Electronic meter
QC Gage Status Status of the Gage: Ex: In service, out for calibration
QC Test Methods How is the measurement made? EXx: Visual, meter reading

QCSeverity Levels How critical is this characteristic to overall quality?
Ex: Critical, Cosmetic, Minor
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SytelLine Setup for QCS

This section reviews the standard SyteLine forms used to set up QCS on your system.
QCS setups a combination bstandard SyteLine forms, and QCS forms.

User Authorizations

DESCRIPTION: Authorizations are needed for access to specific forms within SyteLine. For QCS
there have beer25 Groups set up which can be used to set up QCS ukmsted with each
Group ighe Objects that are authorized for that specific group

0 QC CAR/MRR Form/Reports
CAR Form, CAR Status ReddRR Form, MRR Status Report

0 QC CAR/MRR Maintenance
/twax /!w vdzSNEI /!w ¢SaGas aww vdzsSNEIZ awwQa

i QC CCR Maintenance
QC CustomeC€omplaints, Product Line/Reason Code Responsibility, QC Customer
Complaint Query

0 QC CO Inspect
CO Inspect/Disposition and QueGODispositoning

i QC CO Receipt
Create CO ReceiveLO Popup, CO Receiver Maintenaieceiver Update Utility

i QC COC FormREpats
COC Maintenange&COQuery,/ h/ Q&3 /| GQ®Repogt SO =

U QC Code Maintemae
QC Caus€odes QC ReasoBiodes QC Failur€odes QC Gage Gage QueryGage History
Query, QC Gage i, QC Gage Status, QC Inspection Frequencies, QC Meficsisverity
Levels, QC VendgrQC Vendor Statu®C Vendor QueryzustomerQuery, QC Customerys
Disposition Codeg,est Types

U0 QC General/Reports
CAR Form, CAR Status Report, Customer Complaint Review Report, Customer Complaint
Status Report, COC Reports@uner Available to Ship Report, Customer Inspection Status
Report, Customer RMA Analysis Report, Customer RMA Value of Inventory Report, Defect
Distribution Report, Gage Calibration Certificate, Gage Packing Slip, Gage Report, In Process
Action Report, IfProcess Cost of Quality Report, In Process Cost of Scrap Repuodcess
Item History Reportin Process Job Paperwork Report, In Process Outside Paperwork
Report,In Process Quality Plan Report, In Proé&ssilts Worksheet, In Process Yield
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Report, MRR Form, MRR Status RepBeprint Tags, Supplier ltem Detail Report, Supplier

Item History Report, Supplier Ready for Inspection Report, Supplier Ready for Receipts
Report, Supplier Value of Inventory Report, Supplier Vendor Performance Report, Supplier
Vendor PPM Report, Supplier Vendor Status Report, Supplier VRMA Form, Supplier VRMA
Pending Report, Supplier VRMA Status Report, Test Results Report, QC Transaction Report,
Customer Final Inspection Worksh@&tports and Queries for all QC modyles

QC IRnspect
IPQuery, IRJob Inspect/Disposition, PS Inspect/Dispositie8Query, QC Miscellaneous
Move, QC Miscellaneoussue, Receiver Update UtilitRegular Disposition

QC IP Receipt
Create IP Receiver, Create PS Receiver, IP Popup

QC Maintenance
QCCopy testsQCltems QC Itemfuery, QC Item Tests, Copy Tests

QC Parameter Maintenance
QCS Gener&larametersIPParameters SupplieParameters Customer Parameters

QC Quick MRR
QC Quick Receiver/MRR, IP Popup, Supplier Popup

QC RMA Inspect
QC RMAnspect QC RMAuery, Regular Dispositioning, QC Miscellaneous MQ@:
Miscellaneousdssue, Receiver Update Utility

QC RMA Receipt
Create RMA Receiver, CO Popup

QC Supplier Inspect
Supplier Inspec¢iSupplierQuery, Regular Dispositioning, ®i3cellaneous MoveQC
Miscellaneousdssue, Receiver Update Utility

QC Supplier Receipt
Create Supplier Receiv&upplier Popup

QC Test Results
Create Test results, Create QC Serial Numbers

QC Shipping
COC Select

QC VRMA Form/Reports
Supplie’VRMA Fan
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i  QC VRMA Maintenance
VRMA Miscellaneous Issue, VRMA Miscellaneous Receipt, VRMA Query, VRMA
Maintenance VRMA Voucher

U QC Enterprise Entry
Change Creatiorf,opic Receivers

U QC Enterprise Management
Change Management, CMR Costing, CMR DocumentationHekltfers, CIR
Machine/Tooling, CMR Materiadl MR Process, CMR Query, Topic Receiver Management,
¢ ww v dzSsN@&hangetMamagement

U QC Enterprise Codes
Change Types, Status Listings, TQS Priorities

U QC Enterprise Reports
CMR FormCMR Status RepoffRR Form, TRR Status Report
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Inspectors

B8 Employees g@

Eslese N3 Employes: | 1 | |Wright, David L. |
1h 1w
5 s B General | FRates And Taxes | Deduction: |D&E |YTD || Direct Deposit | HE Uzer-Defined
: J Last Marne: First Marne: bl Suffix: I:I
Y MR Address [1]: |23UWestHiIIStleet |
2 5|Ha fuddress 2] [Apt D |
; B Be Address [3]: | |
! 7 e Address (4] | |
g8 8 Ki City: |E0|umbus | F'ru:uv.n’St:
?u 12 ;Z Pastal/ZIP: County: |Franklin |
11 11 50l Country: |USA V| hork, Country: I:I
12 12 Ep Phare: |E1 4-795-1111 | Micknarme:
13 13 M3 Depattment Erp Type: Indirect Code: M1 %]
1 14/Co Shift: Pay Freq: Generate Payroll Fron:
15 19w [l &utomatic: Lumch Clock Out
i Wage Acct: (53100 w00 || v || |
|Direct Labor Expenze |
<1 ¥
Employees

59{/wLt¢LhbY 2AGKAY v/ {Z GKSNB IINB LINRYLGa T2
(see the QCS Parameter forms), the field will validate against the SyteLine Employees. Use the
standard SyteLine Employees form to set them up.

Minimum information required tsetup an employeename, shift, and wage account.
Note:

1) This is an optionaleature in QCS.
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QCStockroom Location(s)

B2 Locations

L ocation

12 INS-1
13 PLR-1
14 0GC Stock

(kL (ICINSPECT

16 RACK-100
17 Rawi

18 Raw-2

19 STOCK

20 SUE-1

21 TLF1

22 TRANSIT
23 WHEEL 10
24 WHEEL 20
<

Locations

Location: [BCINSPECT
Description: IEE Inspection
[C] Mar-Mettable Stack
Wi b
Type

) Stock
) Transit

DESCRIPTION: Set up one or more locations to be used as a holding location for the QC
department. If multiple locations are used, it is recommended to have them all start with a
unique combinatio2 ¥ OK I NJ O S N /0532d@0 KQ 3 aPw / Yvii/ 23] QO @ I f
location for all QC holding & dzZOK | & Wv/ Lb{t 9/ ¢Q0O® lye
valid location using the SyteLine Locations form.

Within QCS, the default QC &imn to use is defined on the QC Supplier Parametexrggp0)

and QC Customer Parametergage70).

Note:

1) This is an optional feature within QCS
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Miscellaneous IssuesReason Codes

Bl Miscellaneous Issues Reason Codes M=] 3
Code De Cade: |I]L|.-'1‘-. | |E!ua|it_l,l Agzurance |
1 NS | Ing [reventony Adjustment: 11650 [ I_LI I_LI I_LI I_LI
2 OMa& |OH "RMa PENDING |
] J
4 SaM | Sa
4] TES |RIE
*
4| | 3

Miscellaneous Issues Reason Codes

DESCRIPTION: QCS can d#iB@ellaneous Issue form from the dispositioning process, and/or
from QC Vendor RMA process. You may wish to set up specific SyteLine Miscellaneous Issues
Reason Codes for these transactions (or you may use existing codes).

Note:

1) This is an optional fere within QCS
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Miscellaneous Receipt Reason Codes

EA Miscellaneous Receipt Reason Codes M[=] B3
Descrip... Code: [AUA | [VRMa RECEIPT |
1 Mizcell... [reeentony Adiustrment: |'| 1650 ﬂ '_I I_LI I_LI I_LI
2r |‘-’HM.& PENDING |
3 Receip...
4 Return ...
A Sample...
*
1| | »

Miscellaneous Receipt Reason Codes

DESCRIPTION: QCS can call a Miscellaneous Receipt form from the QC Vendor RMA process.
You may wish to set up specific SyteLine Miscellaneous Receipt Reassf@dbese
transactions (or you may use existing codes).

Note:

1) This is an optional feature within QCS
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I Vendor RMA Pending Account

B Chart of Accounts
Y -

Accouri r Arcount: [11650 =] [vRMa FENDING ]
1 00888 B Aocount Type: [Asst 7| EffeciveDate:| =] T Contiol Account
2 a9 I fccount Clacs: | =] Obsolste Date: | ""I &[
3 | 110000 . . —Eschangs Fate Type —
4 10100 | Lipit Code 1 [MI:HSIHE 3 Urit Code 3 :ﬁ-ﬁtccssﬂt El @ Buyng
5 11000 Unit Code 2 [Accessible =] UnitCode 4 [Accessble = % Seling
5 11100 I
7 11500 | Reports ToAcet | =l
g | 11600 Curency Translaion Method m
3 11650 | : B - /
10 111700 Urit Code 1 | Unit Code 2 | Unit Code 3 | Uit Code 4| _
1 1170 UritCode1  Description [__CopyUnit Code 1:_|
12 1200 I 100 Diepl. 100 - Aszembly & Packagng
13 12110 2 200 _DmlmFabriuﬁm&Fa'rﬁu
14 1020 3 200 Drept. 200 Machine Shop & Inspection
15 12130 4 400 Diept. 400 Adminisiration
16 12140 & 500 _nmmnmmmm
17 124150 I E E00 Drepr. B00 Mourtain Bike Assembly
18 1260 = e
i "

\ Chart of Accounts

DESCRIPTION: If you wish to, you may set up a specific/new account for QBeW&iNA
values. This Asset account will be used to post dollars for material returned to vendor.
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Vendor RMA Loss Account

B Chart of Accounts [_ (O] ]
ALCOSK Accourt: |59500 =] [vAma Loss

1% 57000 Account Type :E:cpensz 3 Effectie Dister [ El [ Coritrel Accouri
1% 57100 Aecount Class ﬂ Dbsedate Duate: | _:‘ wl
157 58000 + = Exchangs Rate Type
158 | 528050 Uit Coder 1 [teeassble ﬂ Unit Code 3 [Aecessibls :' & Biying

158 | 53100 Urit Code 2: Accessble =] Unit Code 4 [Accessible | & Seling

160 58150 b .

161 58200 | Repoits ToAcct :J

162 | 58300 | Cunency Translation Mathod: [Mone |

163 58400 | i

164 S8800 Urit Cesde 1 | Uinik Code 2 | Urit Code 3 || Unit Code 4 | _
165 58600 [ Unit Code 1 Diescription Copy Urik Coda 12 l
166 58700 100 Dept. 100 - Assembly & Packaging

167 52300 2 200 [ Dept. 200 Fabrication & Paining

168 53000 e | Dept. 300 Machine Shop & Inspection

1639 53020 4 400 Dept. 400 Adrrrastiation

170r 53500 5 500 IDE‘pI. 500 Rezearch & Development

17m J0000 E =1 1] .De:-t E00 Mountain Bl Azsambly

# | |* '

L I I l'.I

Chart of Accounts

DESCRIPTION: If you wish to, you may set up a specific/new account for QC VRMA Loss values.
This Expense account will be usegost dollars for the difference between the value of the
returned material and the actual credit issued by the vendor.

The VRMA Loss Account is only used when a vendor's credit is recorded against aitRIA.
amount of the credit (per unit) is naqual to the purchase unit price, the difference is charged
to the VRMA Loss account.

Example:A widget is purchased for $2@& VRMA is created for the widge#20 is posted to

the VRMA Pending accouritvhen a credit for $18 is receivei20 is removd from the VRMA
pending account, $18 is created on a voucher to Account Payable and $2 is charged to VRMA
Loss.
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SyteLine Setup for QCS Electronic Signatures

Infor 10 ERBusinesg¢SyteLine 8.03) introdudeoptional electronic signature functionality in

the Purchase Order Receiving, Order Shipping and ECN Change Notice forms. In QCS 5.03.00,
we added electronic signature functionality to the QC Disposition, MRR Disposition, and Test
Results Entry.

Enabling Electronic Signature Functionality

SyteLine must be configured for electronic signatures priars® This involves setting up the
Electronic Signature Setup Form and Electronic Signature Authorizers.

Electronic Signature Setup Form

A Electronic Signature Setup !E[
Signature Type Enabled
1 Order Shipping
2 FPurchaze Order Receiving
& Fozt Engineering Change Motice

4m] | QC Digpozition MER
Bm] | GC Digpogition Receiver
E [m]k | GC Test Results Entry

HTI?I_I_I_I

DESCRIPTION: eTéectronic Signature Setup screen is used to turn on the QCS electronic
functionality.

Check the enabled box for the specific signature type that you want to enable in QCS.

Note: Before you can use the signatures, you must set up the users whdwiduthorized
to use signatures via the Electronic Signature Authorizers screen
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Electronic Signature Authorizers

BH Electronic Signature Authorizers M=
Uszer 1D User 1D: |sa |
1[m* | za Uszer Description; | |

Signature Type

1[n] | QC Dizgpozition MAR
2 [njp |
* Purchasze Order Receiving ;I

Post Engineernng Change Matice

[AC Digpozition MAR

[C Digpozition Receiver

[IC Test Results Entry -

1 | r

DESCPRIPTION: This is a standard SyteLineiforyou would follow the standard procedure
to add specific users as authorized to cdete specific electronic signatures.
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QCS Setup

The following section describes codes, parameters and data specific to QCS that can or must be
set up prior to using QCS.

QCSeverity Levels

ER OC Severity Levels M=] E3
Sew Level Diezcription
10 COSMETIC 5 |
2 Fa, FIRST ARTICLE
3 LEVEL 1 Lewvel 1
4 MaJOR b ajor
i MIMNOR kdinar
*

QC Severity Levels

DESCRIPTION: This form allows the ussiidpchange, or delete Severity Level codes.

Severity Level Codes are used when setting up inspection details/tests for an item. This is an
information code to show internally how critical a characteristic is to the quality of an item.

Severity LevelsedB A Y T2 NX I A2yl f 2yfeéx FyR R2 y20 AYLI (

Field Descriptions:

U Severity Lesi: A unique user defined code

U Description: Description of the code
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QClnspection Frequencies

B3 OC Inspection Frequencies M=l E3
Ref Type I_rn;é:-:-:tiun Riequency Inspechon Frequency Drescnplion Defaulk Cty
113 E [m 3 ENT Enterprise 1
T— [ | Ma m o
3 ] | MAG II:IIEHIF’ - customer shipments 1
4 F | CERT :EEHTIFIED ..i'-'-.|: teceipts move bo inventony . ]
5 F IEDLIHT IIIIUNT | Number of pieces received |100
E P DaYS D&YS | Number of days batwesen receipts 1
s F ID.ﬁ.TE IHEXT DATE | Inspect on o after date spacified IU
g P IFFEED IFIEEEIPTS | Mumber of Receipts I 1
s R /A RMA | RMA Retuns E
#*

QC Inspection Frequencies

DESCRIPTION: This form allows the user to edit Inspection Frequency IDs for all modules.
AFrequency ID is required for each QCS Item. For QCS Supplier, the Frequency ID is used to
determine (based on PO Receiving history for the item) if anglwvthe current receipt should

go through QCS (when autweating receivers in Purchase Order Receiving). For In Paradss
Customer the frequency is informational only.

Field Descriptions:

i

i

Ref Type:P(urchase)/Supplierlob)/In Process)(rder)/Custoner, R(eturn)/Customer

Inspection Frequency Type: System defined codes (defined below in more detail) indicating
how this frequency should act. For In Process and Customer Frequencies, the N/A
Frequency Type should be used

Inspection Frequency: User dedd code
Description: Description of the Inspection Frequency code

Default Qty: Defines a numeric value of days, frequency or count to use as the default

when this frequency is applied to an item in QC Item Maintenance. When this frequency is
selectedhy v/ LGSY alAyidSylryOS C2N¥:z GKS AlGSYQa
based on this value
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P(urchase)/Supplier Inspection Frequency Type Logic:
CERT

No inspection by Quality is needed when it is received. If system is set to automaticallglimark
A1 ALILISR NBOSALIIE a W/ /9t¢95Qx |ff W 9weQ Ge@
is required or used for this Inspection Frequency Type.

COUNT <QCS Item Inspection Break Qty>

During Purchase Order Receiving, items will move into Q@&ciian when the quantity

received since the last QC event reaches or exceeds the quantity set up for this QCS Item.

2 KSy aStdAy3a dz2LJ Fy AGSY F2NJ I W h!'be¢Q FNBI|dzSSy
default to the value set for the selectedsimection Frequency. Example:

Inspection Break Qty on QCS item = 100
PO Receipts of: 01/06/qty 40; 01/13/(0r qty 40; 01/20/0r gty 40; 01/27/0r qty 40

Receipt for 01/06/@ will move into QCS (as no previous receipts have been through QCS)
Receipt for01/13/07 will be skipped (as only 40 have been received since last inspection)
Receipt for 01/20/@ will be skipped (as only 80 have been received since last inspection)
Receipt for 01/27/@ will move into QCS

DATE <QCS Item Next Inspect Date>

DuringPurchase Order Receiving, if theceive date is on or after the date specified for this

QCS Item, the receipt will move to QCS. Inspection Dates need to be changed manually on QCS
LiSyao 2 KSy aSGiAYy3 dz2LlJ Iy AGSY Fiaspectbate5! ¢ 9 Q
defaults to the current date plus the default quantity number of days.

DAYS <QCS Item Next Inspect Date>

During Purchase Order Receiving, if the receive date is on or before the date specified for this

QCS Item, the receipt will movevo/ { ® ¢tKS WySEG AyaLlSoid RIGSQ ¢
on the Inspection Break Qty for this QC Item, and the QC Item record is updated. When setting

dzLJ 'y AGSY F2NJ I w51  {Q FTNBIldzSyoOe GeLlsSsz G4KS v
set far the selected Inspection Frequency, and the Q@ Iext InspecDate will be set to the

current date, plus the number of days in the default quantity.
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FREQ <QCS Item Inspection Break Qty>

Example: Inspection Break Qty on QCS item =3

PO Receipts of:1006/07; 01/13/07; 01/20/07; 01/27/07; 02/03/07; 02/10/07 X

Receipt for 01/06/@ will move to QCS (as no previous receipts have been through QCS)
Receipt for 01/13/0 is skipped (it is the®lreceipt since the last QC event)

Receipt for 01/20/@ is skippél (it is the 29receipt since the last QC event)

Receipt for 01/27/@ will move to QCS (it is thé'3eceipt since the last QC event)

Notes:

1) Add, Change and Deleis permitted.

2) Inspection Frequencies for In Process, Customer and RMA are informatmnigl
There is no automatic receipt into QCS using frequency logic for those modules

3) For Supplier, neither the QCS Item nor QCS Vendor sthfismany impact on whether
or not items are moved into QCS.

QCS Manual Page4lof377



QCTest Methods

BS QC Test Methods H[=] E3

Test Methad

Chemical analyziz

Go/Mo Go

Per Customer Spec

Wigual

1
2
3
4
5 Per Gage/Equipment
E
*

QC Test Methods

DESCRIPTIONhis form allows the user to add or delete from the list of allowable methods by
which tests are performed; i.e. how is the measurement made. Common entries include
Visual, Go/Ne&Go, Gage Reading and Test Equipment Reading

Field Descriptions:

U TestMethod: User defined entry
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QC Gagésroup

B3 OC Gage Groups !Iil E

Fage Group

-

ICALIPERS |
FORCE

HARDMNESS

LENGTH

TEMPLATE

TORGUE

WVISUAL

WOLT METERS

WEIGHT -

o o0 |~ | | o G D —

QC Gagésroup

DESCRIPTION: This form allows the user to add or delete the types of equipment needed to
perform tests on material in the QC department. This is part of the Gage Master setup.
Typical Gage TypeSalipers, Voltmeter Meters, Custom equipment.

Field Descriptions:

U GageGroup User defined entry
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QC Gage Status

B3 OC Gage Status [_ | O]
Gage Status Dezcription
1 | ACTIVE = |
2 Cal |r Calibration
3 Bl [Inder Ewaultion
4 HOLD Do Mot Uze
3] A Hat Applicable
G ouT Ot af Building
*

QC Gage Status

DESCRIPTION: This form allows the user to Add, Change and Delete the allowable statuses of
gagesneeded to perform tests. This is part of the Gage Master setup. ©onamtries
include In-Service, Out for Calibration, Retired.

Field Descriptions:

U Gage Status: User defined entry

U Description
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QC Gages

B 0C Gages _1O] =]
Exal Gage  [CALIPER Desciption: SRR
1+ CALIPER — :
Gensrsl | Cabbraton | Hestosy | Gage wWhete Refeenced | Gage Where Used || Group Whene Refeienced || User Defired

2 Pz . ' - - - - - '
3 CP 238 Gage Statuz ACTIVE j

4 CP-100 Gages Group: |[CAUPERS j

5 ':P'IIT.“ I sl achurer :TIE A

[ CP-102 Location: |

7 CP-103 Puichased Date :':E-'“ 0/2mo :I

8 D628 UM [es ¥]

9 HD 23 Fange Size ._, to S at 001

10 HD 32 T 5L Dep? Depattment: | 100 j

11 TEMPL...

12 T 401

3 | Twa? e

" -

14 VISUAL e e

I GoMHogo
P )
Modet
Aot

1| | ¥
QC Gages

DESCRIPTION: This form alldwesuser to edit the list of equipment used to perform tests/

measurements. This list is used as part of the setup of the QCS item tests. Typical entries are:

6" Caliper, AC/DC 50V Voltmeter, and 36 "Ruler.

Field Descriptions:

Header

U Gage # (required)A unique ID number. System defaults to next available #. Can be edited

U Description: Describes the gage/equipment

General Tab

U0 Gage Status (required): Validates against Gage Status Table

U GageGroup(required): Validates against GaGeoupTable

U Manufactuer: User defined

U Location: User defined

QCS Manual

Page45 of 377



Purchased Date: Useelected date
U/M: Can use entry from SyteLine unit of measures, or user defined value
Range Size: User defined

SL Dept?: Indicates if (next field) Department is to be validated against SyDslgagment
table or not (checked = validate)

Department: User defined or SyteLine department and description
Owner: User defined

Price: User defined

Go/Nogo: User defined

Model: User defined

S/N: User defined

Asset: User defined

Calibration Tab

i

i

Last Cabration Date: Useselected date

Interval: Required number of (calendar) days between calibrations

Next Calibration Date: Will be calculated based on Last Calibration Date and Interval
Last Cal by: User defined

External Calibration: User defined

SL Vendr?: Indicates if (next field) Vendor is to be validated against SyteLine Vendor table
or not (checked = validate)

Vendor: User defined or SyteLine Vendor
Name: Vendor Name

Cal Note: User defined
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History Tab
This tab is used to enter and tracdlibration for this gage.

i

i

i

Trans Num: System generated transaction identifier
Date: User defined

Last Cal By: User defined

Status: Complete/In Process/Ordered/Out to Vendor
Cal Note: User defined

In Cal When Received: User defined

In Cal When Returnetilser defined

Parts Replaced: User defined

PO: User defined

Cal Cost: User defined

Cal Time: User defined

Gage Where Reference Tab

U Viewonly list of QC Item Tests that reference the current Gage

Gage Where Used Tab

U Viewonly list of QC Item Test Resultsit reference the current Gage

Group Where Referenced Tab

U Viewonly list of QC Item Test plans that are associated with the gage group

User Defined Tab

U Access to the standar@yteLine 9.0Qser defined fields

Note:
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1) The Gage Number can be alphamericand must be unique.

QC ltems
B9 0C Items 9[=] B3
Item ltem: [CP-31000 = o I Serial Tracked Items
1 AL-10000 |Shafl,8tee|,1 4= 100 | = Lot Tracked Iterm Ywhere Used Report
2 Ci3-10000 OC Rew: l:l Fevision: l:l 7 Revision Track Itern BOM Wwhere Used Report
] CGE-10000 Purchaze Order Lines
4 CP-10000 Fief Tyoe 0C Supplier Item Detail Repert
5 |cPaoom Wendor | = | 3C Supplier ltem History Reepor
fi CF-30000 Customer | j | | QC P Itern History Report
> CP-31000 Dperation: | = | | OCMRAR:
8 | CP40000 TestSeq | 0 Teatel 7 0C CARs
2 Ehl 00 Test Maintenance Copy Tests | GC Transaction Report
10 FA-10000 ltem/Inspect [W][—]User F—— LC Test Result: Report
1 F4.-30000
12 JE-10000 I € of C Requied ™ Serial Tracked Hegulation:l ﬂ
13 | JE-10000 [ First auticle ™ M3DS Required Lastéudted: | 7] 3 Month History
14 |JE-20000 et [Sample 0D+ 15t Adicle length |
15 |JE-20000 Planner. | =l |
16 JE-30000 Test Farnily: | LI
17 JE-30000
18 JE-40000 Inzpection Frequency:lHEEElF’TS j Inzpection Break Oy
13 JE-40000 04 Effective Date'lzl [iaps Between Inspections:
20 FG-10000 (4 Obzolete D ate: l:l Mest Inspect D ate: I:l
*
I e 0 e [ e [ Hod
KT I
QC Items

DESCRIPTION: This form allows the usédit, Change or Delete QCS items for the Supplier,

In Process and Customer modules.

Field Descriptions:
Header

i

i

C:

QCS Manual

QC Rev: QC Revisipaser defined

U/M (readonly): SyteLine unit of measure for the item

Revision (reagnly): SyteLine revision for the item
Serial Tracked (reaoinly): SyteLine item setting

Lot Tracked (readnly): SytelLine item #&ng

Item (requirad): Valid SyteLine Item numbdiem descripion will display
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Revision Tracked (reazhly): SyteLine item setting
wST ¢@LJS ONBIljdzA NSBROY Gt é It dzZNOKIF &SR 06 { dzLJLJ
(Customenawé Tl wa! wSldzNYy o6/ dza 2 YSND

+ SY R2 NY C 2 NJ wcarfbe Ieféblalik, of a valit SyteRvigridé number.
Vendor name will display. If blank, the item and its tests apply to all vendors for this item,
unless there is a specific item/vendor combination set up

/ dza (0 2 Y S NY C 2 NJ amlgcanbelefidlank, ord ivadid Syteliasiorier
number. Customer name will display. If blank, the item and its tests apply to all customers
for this item, unless there is a specific item/customer combination set up

hLISNI GA2YY C 2 NJ w ScFnust b blid WpsatioR fyoi & S 0 NB § azR BB R 0
OdzZNNBy il . hao hLISNI A2y Qa 62N] OSYGSNI FyR (K

¢Sad {Sly C 2 NJ w S ¥ indicaétdsIthe seqhénceDffirisgectionSiBp$ itmh NB R 0
an operation. Default is 10, and system will agtnerate by 1@or this operation

¢Said ¢eLsy C & Mormaidh aldoat thiStypé altest 8 Pefruh at this
operation (Z piece, Final, etc.)

Test Maintenance button: link to Q@ith Tests for this item (seege53)

Copy Tests button: link to Copy Tests Forne (sge52)

[tem/Inspection Tab

U/ 2F [/ wSljdzA NBRY LT OKSO1SR:Z F¥2NJ wS¥F¥ ¢eLlsS T

Receiver indicating that the receiving person should verify that certification paperwork is

AyOf dZRSR 6AGK (KS aKALYSY({T esfEohnfom&ngefar @ LIS I Y
shipping

Serial Tracked: If checked, will require entry of QCS Serial Numbers during disposition

process

Regulation: If the item is regulated, can select the appropriate regulation descripbion f
the pull down list (list igenerated from QCS Regulations Form)

CANBRG ! NIAOfSY LT OKSO1SRZ F¥2NJ wS¥F¥ ¢eL)s 1
QCS Receiver indicating that First Piece testing is required. This alert is informational only
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U MSDS Required: Ifcheck@d?2 NJ wS¥ ¢@&LIJS I' Wt QY RAaLX I &&a Iy
a QCS Receiver indicating that a Material Safety Data Sheet should be included with the
shipment

U Alert: User defined message to be displayed during creation of a QCS Receiver for this item
U Last Audited: User defined

U Planner: User can designate a planner for the item. Pull down list is generated from
SyteLine Employees Form. Depending on how parameters are set for the Map Inspector to
Receiver field in the QC General Parameters form selsction will be entered as the
default inspector for the item

U Inspection Frequency: ldentifies how often inspection is required.Ir3pection
Frequencie§orm Description @ge39)

U bSEG Ly&aLlsSod s5lFaSy 'A4SR F2NJ LYAaLISOiA2y CNEBI
next date after which P/O Receipts will be moved into QCS (based on QC®&tearam
settings)

U QA Effective Date: ldentifiebd effective date for when a receiver will be created for the

item

U QA Obsolete Date: Identifies the date after which no receiver will be automatically created
for the item

U Inspection Break Qty: Used when Inspection Frequency Type = COUNT or FREQUENCY.
Seelnspection Frequenci€é®rm Descriptiofpage39).

U Days between Inspections: Used when Inspection Frequency Type = DAYS. Number of days
between inspections

U Next Inspect Date: If inspection Frequency is set to days this field will show the next
inspection date based on the last inspection and the Days Between Inspections entry

Tests Tab

U Viewonly list of QCS Item Tests defined for this QCS Item. To aijeshor delet tests:
use QC Item Testsdge53).

User Defined Tab
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U Access to the standatdafor SyteLine 9.00 for QCS 9.1er defined fields
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QCCopyTests

= Copy OC Tests (Linked) Mi==
Source [bem
[termn: |AL-10000
Fief Type: P E ritity: | Test Tope: Test Seq; 0
Target Item
Starting [tem: ‘V
Fef Type: E nitiky: Test Tope: Test Seq;
Ending Item: | V
Fef Type: E nitity: Test Tope: Test Seq;

QC Itemsz Copy Tests button

DESCRIPTION: Function is used to copy Qe &#is from one QCS Item to another. Form
shouldonly be accessed via QC lteiivhen the form opensli KS W{ 2 dzZNDOS LGSYQ Ay:
displaysbased on the current QCS Item.

Field Descriptions:

i

Starting Item: Droglown list will display list of existing@® Items. Select the item you
wish tests copied to. Remaining fields (Ref Type, Entity, Test Type, Test Seq) will display
based on the QCS Item selected

Ending Item: Droplown list will display list of existing QCS Items. Select the last item you
wish tests copied to. Remaining fields (Ref Type, Entity, Test Type, Test Seq) will display
based on the QCS Item selected

Copy Tests button: Copiestestypla FNR Y W{ 2dzNOSQ v/ { LGSY G2 w¢
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QC Item Tests

Iteen [terec | CG-10000 ;‘ Fief Tupe: [P
Tk CiG-10000 Vendor

¥ Cushomer: |
O pet alicr |
Test Seq 0
Seq | 10 Test it | 10

Tests | Uses Dedined

Sy Lewal FA j Chat scteniztic: lergth
Gage Group: [CALIPERS :I
E quipment: [OP-100 | [o6" caurer
Test Method: Az per Drawing j
(r TestValues o~ Figt Aubicle Tettireg -
Epacted Mininin 5.4350 e j
Expected Nommnal: | 5.5000 |
Ewpecied Masamum: | 55050
& Effechree Date ﬂ 14 Dbzobabe Dhabe: ﬂ

] | b

QC Item Tests

DESCRIPTION: Add, change or delete information regarding tests to be run against this item
while it is in QCThis Form does not work stand alone and changes to the tests lé&Biade
by accessing this form through the QC Item form.

Field Descriptions:
Header

U Displays the currently selected QCS Item detail information. Seq and Test # will default for
new records to the next available number for the current item (but can beifieddby the
user)
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Tests Tab

i

Sev Level: Defines how critical nature of this test. Validates agasStetverity Level table
(see @mge39)

Characteristic: Text field to describe test. If additional space is needed, the standard
SyteLine notes for this record can be used

Gage Group: User can select the Gage Group todxt fos this test. Values are from the
Gage Groups Form

Equipment: Can be a user defined entry determining what tool is required for test, or can
be validated against the QC Gages table (sgpep5) based on QCS parameters (sege

55)

Test Method: Can be a user defined entryaiimining how the measurement is made, or
can be validatd against the QC Methods tahleeepage4?2) based on QCS parameters (see
pagess).

Expected Minimum: Minimum value allowed for characteristic within spec
Expected Nominal: Typical or expected value for ottarsstic
Expected Maximum: Maximum value allowed for characteristic within spec

First Article Testing: This field is used to designate if a specific test is a First Article test
(Select YES), a First Article and Standard Test (Select Both) or a Stestdamty (Select
NO). For more information on First Article Inspecseepagell3.

QAEffective Date: Date this test will take effect within QCS

QAObsolete Date: Date this test will stop being monitored within QCS
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QC General Parameters

BH QC General Parameters M[=]1E3
General Text |[ Email |

..........................................................

¥ Prompt For Reason On Accept ‘ QCS Version :5.03‘(13 SP0O0

[V Prompt For Reason On Reject ¥ Base Installed

[V Check Failure Codes On Tests I IP Installed

[V Check Gage Equipment On Tests ¥ Supplier Installed
[V Check Methods On Tests ¥ Customer Installed
W Enterprise Installed

Check For Test Results: iﬁequired -if defined

Inspector Validation: [E mployee

L Ll

Map Inspector to Receiver: }PIanner

Codes + Parameters + QC General Parameters

DESCRIPTION: Allows user to edit parameterapmy to all QCS modules

Field Descriptions:
General Tab:

U Prompt for Reason on Accept: If checked, the user will be required to select a valid Accept
reason code as part of dispositioning. If not checked, the first Accept Reason for the Ref
Type is usednd cannot be changed by the user. If more than one Accept Reason Code is
created for the Ref Type, this parameter should be checked

U Prompt for Reason on Reject: If checked, the user will be required to select a valid Reject
reason code as part of digpitioning. If not checked, the first Reject Reason for the Ref
Type is used and cannot be changed by the user. If more than one Reject reason code is
created for the Ref Type, this parameter should be checked

U Check Failure Codes on Tests: If cheokddensure that any failure code entered for a test
is in the QC Failure Code table. If not checked, allows freeform entry in failure code
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U Check Gage Equipment on Tests: If checked, will ensure that any gage/equipment value
entered when defining a Q&m Test is in the QC Gage table. If not checked, allows
freeformSY G NE Ay G(GKS WoljdzZALIYSY(iQ FASER

U / KSO1 aSiK2Ra 2y ¢Saday LT OKSO1SRI gAtt @Ol
against the QC Method table. If not checked, allows any enityknS W¢ Sa i .aSiK2RQ

U Check for Test Results: Select an entry from thedefened list (required). The value
affects the QC Disposition Receiver form as follows:
Alert-If Defined Upon entering the QC Disposition Receiver form, a message will appear
at least one QC Item Test was defined for the item.
Never No check for test results or tests defined is performed.
Requiredf Defined Dispositioning cannot take place unless test results have been defined
for the receiver if at least one QC Iterast was defined for the item

U Inspector Validation: Select an entry from the jolefined list (required). The value affects
the QC Disposition Receiver and QC Disposition MRR forms as follows:
Employe® wSljdzA N3 & WLy aLISOiAmpjogee ® dispdsiRon.i 2 06S | ¢
None Inspector field may be blank or freeform entry. NOTE: If a job transaction will be
created from the disposition, a valid inspector field IS ALWAYS required

U Map Inspector to ReceiveOne of the predefined values must bdesgted. The value
affects the Receiver and Inspection/Disposition forms as follows:

Planner The planner that is identified on the QC Items form will automatically be assigned
to the Receiver record and will show on the corresponding Inspection/Dispo$itim

Current Logged in UseFhe current logged on user will automatically be assigned to the
Receiver record and will show on the corresponding Inspection/Disposition form

None No entry will automatically be assigned to the receiver record.

NOTE The automatic entry can be changed on the corresponding Inspection/Disposition
form.

U QCS Version, Base, IP, Supplier, Customer Installed: based on installed software
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1==| ) eneral Parameters !EI X

General Teut E rnail

CAR Text Line 1: | |

CAR Text Line 2 | |
CAR Test Line =: | |

MRR Test Line 'I:| |
MRR Text Line 2:| |

MER Test Line 3:| |

Text Tab:
u CAR Text Line 1, 2, 3: Allows user to enter standard text to appear on tHeoGAR

i MRR Text Line 1, 2, 3: Allows user to enter standard text to appear on the MRR Form
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r@ 0QC General Parameters E]@

Eeneral Test E il

Send E-mail when creating an MR |[fes
Send E-mail when creating a CARY | Prompt
Send E-mail when creating a CCRY: | Prampt

Send E-mail when creating a VRMAZ: | Prompt

Send E-mail when creating a TRR?: |Prompt

B3 EAEIJEREI|

Send E-mail when creating a CMRE?: | Prompt

Email Tab:

The Email functions by tiggring arevent in the SyteLine Event System

i

Send Email noticewhen creating an MRRS3elect one of the preefined valus (required).
Prompt System will ask if you wish to send amail when creating an MRR

Yes System will automatically send am&il when creating an MRR

No: System will never send arnaail when creating an MRR

Send Emnail noticewhen creating an CARSelect one of the prelefined values (required).
Prompt System will ask if you wish to send amail when creating an CAR

Yes System will automatically send anrail when creating an CAR

No: System will never send arnaail when creating an CAR

Send Email noticewhen creating an CCR&elect one of the prelefined values (required).
Prompt System will ask if you wish to send amail when creating an CCR

Yes System will automatically send amail when creating an CCR

No: System will neveresd an email when creating an CCR

Send Email noticewhen creating an VRMASelect one of the prelefined values
(required).
Prompt System will ask if you wish to send amail when creating an VRMA
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Yes System will automatically send anmail when ceating an VRMA
No: System will never send arnaail when creating an VRMA

U Send Enailnoticewhen creating &RR?Select one of the prelefined values (required).
Prompt System will ask if you wish to send amail when creating aiiRR
Yes System wilautomatically send an-mail when creating aiRR
No: System will never send aaneail when creating ailRR

U Send Emnailnoticewhen creating atCMR? Select one of the preefined values (required).
Prompt System will ask if you wish to send amail when creating arCMR
Yes System will automatically send am®&il when creating aCMR
No: System will never send arneail when creating aCMR
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QC Supplier Parameters

Supplier | Yendor A,

ISi[=] B3

EA QC Supplier Parameters

¥ Default For OC Supplier Inspection Tags

Location; |E!C|NSF'EI:T

j [IC Hold Location: |QCHDLD

W Dizplay OC Yendor Alerts In Syteline

¥ Dizplap Supplier ltem &lerts In Spteling

i Dizplay GC Window when creating Receiver

¥ Use OC Hold Lacation for MRR.

¥ auto Create Supplier Feceivers [ Auto Create Supplier ltems

j Yendor Pefformance Date: |DUB Date

[

v &uto Accept Skipped Receipts

[T Use OC Location For Suto Accept

| [CERTIFIED ITEM/ SKIPPED RECEIPTS |
fute fccept Disposiion: (DTS ~| |pock T sTOCK |
[T Label To Frint For Auto Accept: |ﬁ3«ccepted j

Auta Accept Reason: |ES

OC PO Hraf Alert: |[&lert | Create MRR Faor Reject |Prompt =

Guick QCS

Auta Create Settings

W i Qluick, QCS
[~ Auta Create ltem

Auta Create MRAR:
MAR Reagon Code: |[OM HOLD  +

Inspection Frequency:lFHECEIF'TS LI
Alert:l

Codes + Parameters + QC Supplier Parameterg Supplier Tab

Field Descriptions

Supplier Tab:

U Default for QC Supplier Inspection Tags: If checked, the system will automatically print tags
GKSY ONBFGAY3a | v/ { {dzLJLX ASNJ wSOSAOGSNE | YR F
being dispositioned (when dispositioning, the checkbaasbe changed by the user). If
y2i OKSO1SRI y2 WwSOSALIIQ GF3a Attt 0SS LINRYD

U Display QC Vendor Alerts in SyteLine: If checked, the message 'Vendor currently in
suspended status' will appear when creating a QCS Supplier Receiver (manually or via PO
ROSAGAYIO AF GKS v/ +SYyR2NR& adl ddza O2y il Ay 3
message will display

U Display Supplier Item Alerts in SyteLine: If checked, the following messages will appear
when creating a QCS Supplier Receiver (manually or ikeP€lving) as coded on the QC
Item record:

1) QC Item Alert as defined by the user,
2) WLGSY wSIljdzANBa a{5{Q
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3) WCANBRG ! NI AOf S L pagelld8forimbre getails SrljFazk AMBIR Q ¢ {SS
Inspection,

4H W 2F | A& NBIldZANBRQX

5) Regulation <specific entry that was selected in QC Items shows>.

If not checked, none of thesaessages will appear

Display QC Window when creating Receiver: If checked, the QC Supplier Receiver

Information form will be displayed after creating a QCS Supplier Receiver (manually or via

PO Receiving). This form allows the user to add/change tHeoQ&hd to add notes to the
NEOSAGBSNI 0 GAl GKS aidlyRINR Wb20SaQ odzidzy 2y
be displayed

Auto Create Supplier Receivers: If checked, during Purchase Order Receiving, the QC system
will check each item receivaahd determine if the item should be moved into QCS based on

its Inspection Frequency ID and the SyteLine receiving history for the item. If not checked,

no automatic moves into QCS will be performed from PO Receiving

Use QC Hold Location for MRR: Béhl SR G KSy (GKS t20FGA2y fA4aGS
this form will become the default location that items are moved to when a Supplier MRR is
created

v/ [20FGA2YY hyteé dzaSR ¢gKSy Wl dziz2z / NBFGS {d
locationoverrides the default receipt location for any item being moved into QCS during
Purchase Order Receiving. This must be a valid SyteLine location

v/ 1 2fR [20F0GA2YY hyteé dzaSR gKSy W' asS v/ |2
the QC Move form wWlidefault to this location when an MRR has been created. If not
OKSO1 SR (KSYy GKS OdaNNByid t20F0A2y gAfft ! dzi?2
blank, this location overrides the default receipt location for any item being moved into QCS

during Purchase Order Receiving. This must be a valid SyteLine location

Vendor Performance Date: Select an entry from thege&ned list (required):
Promise Date Vendor performance will be calculated using the promise.date
If promise date is selected arhlis field is not filled in on the PO then the report will
default to the Due Date.
Due Date Vendor performance will be calculated using the due date

ldzi2 ! OOSLII {1 ALIISR wSOSALIiay hytfeé dzaSR gKS
When cheked, when Purchase Order Receiving occurs on a QC Item, if the item is not due
to go to QC this time, a QC Receiver will still be created, but tagged as all quantity accepted.
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This allows all receipts for QC Items to be tracked for QC Vendor Perfornegoceng. If
not checked, QC Receivers will only be created when QC Inspection is required for the item

U 'asS v/ [20FGA2Y F2NJ !dziz ! OOSLINY hyte& dzaSR
OKSO1SR YR Wldzii2z ! OOSLII { | Aked, dRanwBoOS A LIG & Q
Accepted Receiver is created during Purchase Order Receiwingl be received into the
QC Location (if defined). If not checked, it will use the displayed receipt location

A

U Auto Accept Reason: All Autecepted receivers created Wilse this Accept Reason code.
See QC Reason Codpade77)

U Auto Accept Disposition: All Auteccepted receivers created will use this Autce
Disposition code SeeDisposition Codefpage78)

U QC Label to Print for Auto Accept: If receipt tags are printingaamdito-Accepted
NEOSAOSNI Ada ONBIFIGSREI (GKAAa AYRAOFGSa AF Ada
Wi OCRQLIG S

U QC PO Xref Alert: Select an entry from the-geéined list (required)
Alert: If the Purchase Order/Line referenced on a receiver is egfesenced to a job,
during dispositioning, a message will display indicating the Job/Suffixraf@sence.
None No alert will display

U Create MRR for Reject: Select an entry from thedefned list (required)
Always On the QC Disposition Receiver form, when a Reject Quantity is entered for a
Supplier Receiver the quantity will be moved to-Bold and treéed as an OsHold/MRR
gquantity
Prompt On the QC Disposition Receiver form, when a Reject Quantity is entered for a
Supplier Receiver, the system will prompt the user if they want to consider the quantity On
Hold/MRR. If yes, the quantity will be treatad OrHold/MRR quantity, if n@ahe quantity
will remain as a Reject quantity.
Never On the QC Disposition Receiver form, reject quantity will have no affeédhon
Hold/MRR quantities

U Allow Quick QCS: If checked, allows Supplier QC Items to be accestelQC Quick
Receiver/MRR Utility

U !dzi2 / NBFGS LGSYY hyteé dzaSR gKSy W!Iff2g vdz
user is creating a receiver with the QC Quick Receiver/MRR Utility, if the item is not
currently a QCS Item, the user can cletscreate it as a QCS Item for Supplier.
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U 1dzi2 / NBFGS awwY hyfté dzASR gKSy Wl ift2¢ vdz O
pre-defined list (required)
No:When user is creating a Supplier receiver with the QC Quick Receiver/MRR Utility, only a
receiver is created.
Yes When user is creating a Supplier receiver with the QC Quick Receiver/MRR Utility, the
receiver gty will all be placed on hold, and an MRIRbei created.
Prompt When user is creating a Supplier receiver with the QC Quick Receiver/MRR Utility,
the user will be prompted if the quantity should be moved to hold/an MRR should be
created

U aww wSFazy [/ 2RSY hyf & dziSRd @i AueCréate MRRRi$ v dzA O
W SaQ 2N Wt NBYLIQod LT GKS v/ vdzAi Ol wSOSA@SN
used as the reason code for that MR&ee QC Reason Codeadp/7)

U LyalLlSOiAz2y CNBIljdzSyoey hyteée dzaSR ¢KSy WI! dzi?2
auto-created, its Inspection Frequency will be set to this valtee Inspection Frequencies
(page39)

U 't SNIOY hyfeée dzaSR gKSy Wl dzi2 / NBI-dr&ted, isSYQ A &
W f fiSleNdiilkbe set to this value
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QCVendor RMA Parameters

E3 OC Supplier Parameters |Z||E|rg|

Supplier Wendor kA

Material Receipt Reason Code: I-.-1r-.-1FI b ||Miscellanenus Material Receipt |

Material lssue Reazon Code: ||3U-"-\ W |||3ua|it_l,l Assurance |

YRMA Pending Account: |11E5D - | | ¥ | | b ” S | | W |
'¥RMA Pending |
YRMA Lazs Account: |595DD V| | v || L || v| | v|
WRMA Loss |
Auto-create receiver during Wendor Bia, Receipt: |-&|W3P3 hd |

Codes + Parameters + QC Supplier Parameterg Vendor RMA Tab

DESCRIPTION: Allows user to edit parameters that apply to QCS Vendor RMA Processing.

Field Descriptions:

U Material Receipt Reason Code: Select a valid SyteLine Ma®eteipt Reason Code to be
used when receiving material back into stock for a VRMA

U Material Issue Reason Code: Select a valid SyteLine Material Issue Reason Code to be used
when removing material from stock via VRMA scrap or.ship

U Vendor RMA Pending Amant: Select a valid SyteLine account number to be used when
issuing material out of stock for a VRMA scrap or return, when receiving back from the
vendor.

0 Vendor RMA Loss Account: Select a valid SyteLine account number to be used when
creating a VRMA vaher, for the value difference between the purchase amount and the
VRMA pending amount
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U Auto Create Vendor RMA receiver during Vendor RMA Receipt: Select one of the values:

Always When a VRMA receipt is performednew QCS receiver will always be created.

Prompt When a VRMA receipt is performedprompt will be displayed to optionally create
a QCS receiver.

Never VRMA receipt will not create a new QCS receiver
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QC IP Parameters

-

r—E QC IP Parameters g@

sﬂ«utn Create In Process Test Plan

Default for UL 1P Inzpection Tags

Dizplay In Process ltem Alerts In Syteline
Dizplay GC Window when creating Receiver

Create MRR for Reject: |Prompt
tap Mon Scrap Gty To 5L Jobtran Qty: |Complete and Maove
Jobtran Action During Disposition; | Create

Alert when Walidating Duantities: |Alert

ElE]E]E]

Operation Text 1:
Operation Text 2
Operation Text 2

Allow Quick OC5 Auto Create ltem
Auta Create MRAR: | Prompt V Inspection Frequency: |[RECEIPTS V
MRAF Feason Code; HOLD v Alert: Auto Created QCS (tem
Test Seq |10
Test Type: |Inspect v

Codes + Parameters + QQ@P Parameters

DESCRIPTION: Allows user to edit parameters that apply to the QCS IP module.

Field Descriptions:

U 'dzi2 /NBFGS Ly tNRBOSaa ¢Sad tflyYy LF OKSO{SF
Orders form, the QC system will check each change@ b A G SY (G2 RSGSNXYAYS
create one or more receivers for that job/item. If not checked, no receivers into QCS will be
performed from Job Orders

U Default for QC IP Inspection Tags: If checked, the system will automatically print tags when
creatinga QCH Processs SOSAOSNE | YR RSTFlrdzZA & Wt NAYyd ¢F3a
dispositioned (when dispositioning, the checkboxes can be changed by the user). If not
OKSO1 SR y2 WYwSOSALIGQ GFr3a sAff 0SS LINAYGISR
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Display In Process Item Alerts iriebyne: If checked, the following messages will appear
when creating a QCS IP Receiver (manually or via Job Orders) if coded on the QC Item
record:

1) QC Item Alert as defined by the user,

2) WLGSY wSIljdzZANBa a{5{ Q=2

3) WCANRG ' NIAOES LyalLlSOGAzy wSljdANBRQX

4 W/ /[ 2%a NBIdzA NERQ

5) Regulation <regulation field from QC Items would display heferot checked,
none of these messages will appear

U Display QC Window when creating Receiver: If checked, the QC IP Receiver Information
form will be displayed after creaiy a QCS IP Receiver (manually or via Job Orders). This
form allows the user to add/change the QC Lot and to add notes to the receiver (via the
a0FYRFENR Wb23SaQ odzidi2y 2y GKS G22f0F NLO® L ¥

U Create MRR for Reject: Select an entry from thedefned list (required).
Always On the QC Disposition Receiver form, when a Reject Quantity is entered for an In
Process Receivghe quantity will be moved to Ghlold and treated as an Gdold/MRR
quantity.
Prompt On the QC Disposition Receiver form, when a Reject Quantity is entered for an In
Process Receiver, the system will prompt the user if they want to consider the quantity
Hold/MRR. If yes, the quantity will be treated asi@old/MRR quantity, if no the quantity
will remain as a Reject quantity.
Never On the QC Disposition Receiver form, reject quantity will have no affédhon
Hold/MRR quantities

U MapNonScrapQtyth[ W20 UGN}y viaey hyteée dzzaSR 6KSy WWws;
CREATE. Select one of the values:
Complete Jobtran Qty Complete is set = Total Quantity Accepted + Rejected
Complete and MoveJobtran @y Complete AND Jobtran Qty Move are set = TQtantity
Accepted + Rejected
Move Jobtran Qty Moved is set = Total Quantity Accepted + Reje&erhp Quantity
None No quantity is set on the job transaction

U Jobtran Action During Disposition: Select one of the values:
Create Create a SyteLine ungesd job transactiorfor this operation (requires a valid
employee number in the Inspector field)
None No SyteLine unposted job transaction is created
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Alert When Validating Quantities: Select one of the values:

Alert A message will display if the quareg dispositioned are greater than what has been
moved into the job operation.

None No check is made against operation quantities.

Required The user will not be able to disposition more at an operation than has been
moved into that operation

Operation Bxt 1, 2, 3: Data entered will display on the Outside Paperwork Report

Allow Quick QCS: If checked, allows In Process QC Items to be accessed via the QC Quick
Receiver/MRR Utility

ldzi2 / NBFGS awwY hytfteé dzaSR gKSynWfdnith2 6 v dzA O
pre-defined list (required):

No:When user is creating an In Process receiver with the QC Quick Receiver/MRR Utility,

only a receiver is created.

Yes When user is creating an In Process receiver with the QC Quick Receiver/MRR Utility,

the receiver qty will all be placed on hold, and an MRR will be created.

Prompt When user is creating an In Process receiver with the QC Quick Receiver/MRR

Utility, the user will be prompted if the quantity should be moved to hold/an MRR should

be created

MRRBI a2y [/ 2RSY hyfteé dzaSR 6KSy WLlhedteMRRis dzA O Vv
W SAQ 2N Wt NRYLIIQ® LF GKS v/ vdzAa Ol wSOSA@SN
used as the reason code for that MR&ee QC Reason Codes (page

ldzi2 / NBFGS LGOSYY hyfteé dzaSR ¢KSy Wl it2g vdziC
user is creating a receiver with the QC Quick Receiver/VtiRiB, if the item is not
currently a QCS Item, the user can choose to create it as a QCS Item for In.Process

LyalLlSOGA2y CNEBIljdzSyoey hyte dzaSR gKSy W! dzi?2
is autocreated, its Inspection Frequency will ket 0 this value

't SNIY hyteée dzaSR gKSy Wl dziz2z / NBF (&redtedSYQ A&
Ala WHESNIQ FASER gAff 0SS aShd G2 GKAA @I f dzS

¢Said {SliY hytfteé dzaASR ¢6KSy Wldziz / NBI-GS LGSYQ
created, itsW¢ Said {SIjQ FASEtR gAff 0SS asSid G2 GKAa O
¢Sad ¢eLISY hyte dzaSR gKSy Wihdziz / NB+GS LGSYC
ONBI 4GSR Ala weSad ¢ellsSQ FASER gAf 0S asSi
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Notes:

1) Jobtran processing eliminates the need to enter both €8 disposition and create a
Job Transaction.

2) QCS Job Transactions do not support the following:
0 Move a quantity to inventory via job transaction
0 Record Production Schedule quantity complete
o Record Jobs linked with Projects
o0 Mark a job as complete

o CoProduct production reporting
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QC Customer Parameters

=

E QC Customer Parameters E]@
[AC Customer Shipping [T Custarner B, AC Customer Complaint
:Defaull for QC Customer Inspection T ags Dizplay FkA QT Iterm Alerts Review Davs: |30
Dizplay QC Window when creating Receiver Drefault For Rkd Tags Follow Up Days: {47
Diizplay Custormer Alertz in Shipping GC wWindow when creating Feceiver

Auta Create kA Receivers []alidate Customer
Location: HCIMSPECT V ‘Yalidate Employes
Create MRAR= at Aka Returm 2] alidate Item
Create MRAR For Reject: |Prompt v Auto MRR Reazon: HOLD v
Create Receiver by ltem or Order: |Order V [T Label for Auta MAR: |Hold v
Create MRR for A& Reject: | Prompt V
Auto Accept Disposiion: |SHIP M Auto Accept Disposition: Tk M
Autn Acoept Reasor: | OF v Autn Acoept Feasor: 0K ~]
COC Test Line 1; |Form: @102 Rew A 10430403
COC Text Line 2:
COC Text Line 3:

Codes +Parameters + QC Customer Parameters

DESCRIPTION: Allows user to edit parameters that apply to the QCS Customer/RMA module.

Field Descriptions:

QC Customer Shipping

U Default for QC Customémspection Tags: If checked, the system will automatically print
GFr3a 6KSY ONBIFOGAY3I | v/ { [/dzaGd2YSNI wSOSAOBSNE
receiver is being dispositioned (when dispositioning, the checkboxes can be changed by the
user). fnoOKSO]T SRY y2 WwSOSALIIQ GF3a gAtf 0SS LINA)

U Display QC Window when creating Receiver: If checked, the QC Customer Receiver
Information form will be displayed when creating a QCS Customer Receiver

This form allows the user to add/change the QC Lottaratld notes to the receiver (via the
a0l yRFNR Wb20SaQ odzidz2y 2y GKS (22ft0F ND @ LT
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i

Display Customer Alerts imi@ping If checked, the following messages will appear when
creating a QCS Customer Receiverdecbon the QC Item record:

1) C Item Alert as defined by the user,

2) WLGSY wSljdzANBa a{5{Qx

3) WCANRG ' NIAOES LyalLlSOGAzy wSljdANBRQX

4w/ 2F | A& NBIljdzA NBRQ

5) Regulation <regulation fielddm QC Items would display herel not checked,
none of these messagesliaappear

Create MRR for Reject: Select an entry from thege®ned list (required).

Always On the QC Disposition Receiver form, when a Reject Quantity is entered for a
Customer Receivethe quantity will be moved to ORlold andbe treated as arMRR

quantity.

Prompt On the QC Disposition Receiver form, when a Reject Quantity is entered for a
Customer Receiver, the system will prompt the user if they want to consider the quantity
OnHold/MRR. If yes, the quantity will be treated asi@uid/MRR gantity, if nq the
guantity will remain as a Reject quantity.

Never On the QC Disposition Receiver form, reject quantity will have no affect-on On
Hold/MRR gquantities

Create Receiver by Item Qrder; Select one of the values:

Item: When creating a neweceiver, the user is prompted for item numbethe order/line
crossreference is not required.

Order. When creating a new receiver, the user is prompted for the order/line/release

Auto Accept Disposition: Select an entignh the list maintained in th€@C Disposition
Codes table. This selection will automatically be entered as the disposition code for items
auto accepted

Auto Accept Reaso®elect an entry from the list maintained in the QC Reason Codes table.
This selection will automatically be eméd as the reason code for items auto accepted

QC Customer RMA

i

Display RMA QC Item Alerts: If checked, the following messages can be set to appear when
creating a QCS Customer Receiver if coded on the QC Item record: 1) QC Item Alert as
defined byl KS dzASNE HO WLGSY wSljdzANBa a{5{ QX 00
A a N3, p)RegNEIBGregulation field from QC Items would display helferot

checked, none of these messages will appear

QCS Manual Page7lof377

W



U Default for RMA Tags: If checkede thystem will automatically print tags when creating a
v/i{ wa! wSOSAOGSNE YR RSTFldzA G Wt NAYyd ¢l 3aQ
(when dispositioning, the checkboxes can be changed by the user). If not checked, no
WwSOSA LI Qrinfed.3a gAtf 0SS LI

U QC Window when creating Receiver: If checked, the QC Customer Receiver Information
form will be displayed after creating a QCS RMA Receiver (manually or via RMA Return
Transaction). This form allows the user to add/change the QC Lot and to tadtadhe
NEOSAGBSNI 0 GAl GKS aidlyRINR Wb20SaQ odzidzy 2y
be displayed

U Auto Create RMA Receivers: If checked, during SL RMA Return Transaction, the QC system
will check create a receiver if the Item (or Itebustomer combination) is eligible for QCS

U [ 20F0A2YY hyteé dzaSR gKSy Wl dzi2 / NBFGS wa! v
location overrides the default receipt location for any item being moved into QCS during
RMA Return Transaction. This mustabealid SyteLine location

U Create MRRs at RMA Return: If checked, when an RMA Return transaction is processed for a
QCS itemthe quantity will be moved to Ohlold and an MRR will weated for the entire
guantity.

U Auto MRR Reason: If areceiveriglzi 2 Y GA Ol t t & ONBFGSR yR W/ NB
checked, the MRR will be set with this reason code

U v/ [Fo6SEf F2NJ ! dziz awwyY LT W NBIFIGS awwa |0 wa
checked, this indicates if the tags printed will showhvatstatus of RECEIVED or QCHOLD

U0 Create MRR for RMA Reject: Select an entry from thalpfimed list (required).
Always On the QC Disposition Receiver form, when a Reject Quantity is entered for an RMA
Receiverthe quantity will be moved to ORloldand treated as an ORlold/MRR quantity.
Prompt On the QC Disposition Receiver form, when a Reject Quantity is entered for an
RMA Receiver, the system will prompt the user if they want to consider the quantity On
Hold/MRR. If yes, the quantity will beetited as OfHold/MRR quantity, if ngahe quantity
will remain as a Reject quantity.
Never On he QC Disposition Receiver fommeject quantity will have no affect on ©n
Hold/MRR quantities

U Auto Accept Disposition: Select an entry from the list maintaiimethe QC Disposition
Codes table. This selection will automatically be entered as the disposition code for items
auto accepted
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0 Auto Accept Reason: Select an entry from the list maintained in the QC Reason Codes table.
This selection will automatidgbe entered as the reason code for items auto accepted.

QC Customer Complaint

U Review Days: Used to calculate the Projected Review Date from the CCR Create date
U Follow up Days: Used to Calculate the Projected Falipue Date

U Validate Customer: If clo&ed, the Company/Customer information from the CCR will be
derived from the Customer Master. The address, email, fax, phone, contact information can
be overridden with the values specific for a CCR

U Validate Employee: If checked, the originator fieldref CCR must come from the
employee masterNOTEThe resolver and coordinatoiefds are always free form text

0 Validate Item: If checked, only items from the SyteLine Item master can be entered. If not
selected, the CCR ltefeld is a free form text fiel

0 COC Text Line 1,2,3: Standard text that will appear on the bottom of the Certificate of
Conformance Report

Review COCs for Shipment

Review COCs for Shipment {Modal) L]

Shiprent:
o > 5 2 CoC coc -
Shiprment Ling | Order Line | Feleaze | ltem Loz Lot Oty Picked Gty Shipped Rzl Revr Murm e COC Gty Available
o |vHcoooooot | 1| o/aLo000 Ship | 8 200 pon| | | |

Infor ERP SL [ %]

'.6.' QC Message(s) that reference [Order: YHCOD00001] [Line: 1]

- Cof Cis required

Ok Cancel Fiefrash

Review COCs for Shipment
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DESCRIPTION: The fields on this form are almelgdThis form opens when the status on tBhipment Master
form is changed from Opdi Ready to Ship. THerm displays the shipment lines and pertinent QCS information
for the shipment being set to Ready to Ship. Click the OK button to validateltiia¢ lines being shipped have
sufficient C@ quantity available for all linesquiring QCS COC:s. If there are any lines with insufficient COC
guantity availablean error message is displayed, and the status is changed back to Open on the Siviaistent
form. If all lines requiring QCS COCs tsaNficient quantities availablehe Quantity Shipped field is updated, and
the form saves the status change.

Data is populated in the grid depending on whéttipment number displays in tlread-only Shipment fieldLines
that have sufficient QCS quantiyailable or lines that do not require Q&® highlighted green. Lines requiring
QCS but do not have a sufficient quanstyow are highlighted red.

All fields in the grid are readnly.

The form includes a refresh button. You would usat utton if yai have not tiedhe receiver or COC to the
shipment. You can rigkdlick on Rcvr Num and choose Dettil§ind the receiver and link it to the shipment/line.
Then click the refresh buttoto update the fields.

Using the Review COCs for Shipment form as$ giethe Pick, Pack, Ship functionality

This is an example of how you use this form along with others as part of the Pick, Pack, Ship functonadiy
not use this functionality in conjunction with standard order shipping. If you try, you witirgetror. The steps
below show how this works.

1. Create two orderspne with a QCS item requiring QCS, and one with an item that does
not require QCS.

2. Use Pick Workbench to create a pick list for both orders.

3. Use Pick Confirmation to complete the pick list.

4. Create a newlipmenton the Shipment Master form. Save, athen try settingthe
status to Ready To Ship. This opens the Review COCs for Shipment form. Error
messageslisplay for the first two lines because the required QCS activity has not been
performed. Lines igreen either do not need QCS,hlave the QCS COQGantity
available

5. Click OK to get rid of the message.

6. Click Cancel on the Review COCs for Shipment form. You are returned to the Shipment
Master form. The status on the Shipment Master fasmow set to Open.

7. Createa QCS receiver for the order that requires @G&e QC Create Customer
Receiver form.

8. Accept the quantity. This creates the COC.

9. On the QC CO Inspect/Disposition forimk lthe receiver tahe shipment and line. ou
can onlyassign a Spment and line to one receiver.

10.Try to change the shipment status again on the Shipment Master form to Ready to Ship.
An error message appears again, but this time there is a receiver number in the Rcvr
Num column.
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11.Now, print the COC to make ¢éhquantity available, and trghanging the status again.
Youstill get the same error messagédhis is becase, in order to prevent yofrom
shipping using mix of Order Shipping and Pick, Pack, Sopmusttie the COC to a
shipment and line.
12.This sep is optional. If you havigeed the receiver to a shipment/line but not the COC,
you can save small step here. Riglhtickon the Rcvr Num column. Chooset8ils
This takes you to the QCS CO Inspect/Disposition form, filtered on the Rcvr Num. From
here, youcan click the COCs button to go to the COC and fill in the shipment and line.
After closing out of those windowgpu canuse the Refresh buttoto update the form.
13.Change the status again on the Shipment Master form. All lines on the Review COCs for
Shipment form are green, and the COC Num and Quantity Available are both filled in.
14.Click OK. The Review COCs for Shipment form closes, and the status is set to Ready to
Ship on the Shipment Master form.
15.0n the QC COCs form, refresh the COC, and you will see that the Quantity Shipped field
has been updated.
16.If you want, you can now chaaghe status on the Shipment Master form back to Open.
If you do that, the Quantity Shipped field on the QC COCs form is updated (backed out).

Note: The normal QCS Order shipping process allows for multiple receivers per order, dipden@OCs per
receiwver. For Pick, Pack, Ship, there lsrét of one receiver per ordeand one COC per receiver. Both must be
tied to the same shipmehline combo. If you need to add to a receiver, yaun use theQC Receiverpdiate Utility
formto increment a receiver.

If you are using Pick, Pack, Saipl not dispositioninghe whole receiver at once, yauust appendo the COC
tied to the shipmentline. To do this, clear the New C@Reckboxon the QC CO Inspect/Disposition form, and
selectthe existing COC when disgitioning.

QCEnterprise Parameters
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E= 0C Enterprise Parameters !El

V' Diefaul Topic Tag

V¥ Diefault Change Tag

¥ Calculate AQL for Tests

¥ Create First Article receivers

Codes +Parameters + QC Enterprise Parameters

DESCRIPTION: Allows user to edit parameters that apply to then@E®isemodule.

Field Descriptions:

OCEnterprise Parameters

i

Default for QMefault Topic Tadf checked, the system will automatically print tags when
creating a QCBopicw SOSAPSNE YR RSTFlLdzZ G Wt NAyd ¢l 3aQ
managedwhen dispositioning, the checkboxes can be changed by the user). If not
checkednoW ¢ 2 LJA Wilkbe printéd &

Default for QC DefauChangerag: If checked, the system will automatically print tags when
creating a QCShangav SOSA OSNE | YR RSTFlLdzZA 0§ Wt NAyd ¢F3aQ
managed (when dispositioning, the checkboxes can lb@ghd by the user). If not
checkegno®Chang® Gl 3a ¢Aff 0S LINAYGSRO®

Calculate AQL for Tests: If checked, the system will automatically calculate a test size for
Supplier and Process Recording of test results based on the QC Sampling Criterias Form
and the QC Test Plan Sampling Rates Formpage99)
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U Create First Article receivers: If checked, and the First Article is checked on the QC Items
then a first article receiver will be created for the item. For more informatiofiost
Article Receivesseepagell3.

QC Codes and Various Forms

QC Reason Codes

XEQC Reason Codes E]@ﬁ

Statug

Statye ACCEPTED
ACCEPTED Ref Type:

ACCEPTED Reasor: |CA
ACCEPTED

ACCEPTED
ACCEPTED
ACCEPTED
ACCEPTED
ACCEPTED
ACCEFTED
10 ACCEPTED
1 MNOMMATL

-

Descriptior: Customer Approwal

(== BN = B &) N = TE R oS

(4]

12 | QCHOLD
13 QCHOLD -
< | >

QC Reason Codes

DESCRIPTION: Allows user to add, change or delete reason codes for all QCS Ref Types. Reason
codes are referenced during dispositioning. At least one reason code should be set up for
Accepted, Rejected and QCHold for each module running (Supplier cksBr&ustomer,

RMA). Reason codes defwly a receipt is being accepted, rejected or markedhahd.

Typical entries: Accepted: OK Per Spec; Rejected: BRK Broken; QCHOLD: MRB Awaiting decision
from MRB

Field Descriptions:

U Status:Select valid entrjrom list: Accepted, Rejected, QCHold
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U0 Ref Type: P(urchased)/Suppliéfob)/In Process, O(rder)/Customer, R(MA)/Customer
U Reason: User defined unique code for this Status/Ref Type

U Description: User defined

QCDisposition Codes

[=] OC Disposition Codes =JoEs
S tatus Rt T','A' Status ACCEPTE
1 ACCEPTED Ref Type: |P
2 ACCEPTED Dizposition Code: MTS
3 ACCEPTED Material Action: MOVE v
4 ACCEPTED

Dezcription: Move to stock
a1 2 ACCEPTED
E ACCEFTED

J
J
1]
F
F Perfarmance Points 75.00
R

7 QCHOLD J
1]
P
R
J
J
J

8 QCHOLD
3 QCHOLD
10 QCHOLD
1 REJECTED
12 REJECTED
13 REJECTED

< | >

QC Disposition Codes

DESRIPTION: Allows user to add, change or delete disposition codes folSaR€Types.

Disposition codes are referenced during dispositioning to indicate what will be done with these
pieces (and, for Purchasing/Supplgnow the receipt is to be ranked féhe Vendor

Performance Report). At least one disposition code should be set up for ACCEPTED, REJECTED,
QCHOLD for each module running (Supplier, In Process, Customer, RMA).

Field Descriptions:

U Status: Select valid entry from list: Accepted, Rejecté&H&d
U Ref Type: P(urchased)/Supplier, J(ob)/In Process, O(rder)/Customer, R(MA)/Customer

U Disposition: User defined unique code for this Status/Ref Type
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U Material Action: Select one of the values, or leave bfank ¢ KA a | LILJ A, && G2 wS
Typel QWYR wS¥F ¢&LJS whQ 2yfed ¢CKA& aKz2dzZ R 2yf @
items in SyteLine inventory.

Issue If a quantity is dispositioned to this code, a SyteLine Miscellaneous Issue form will
display for that quantity

Move If a quantity islispositioned to this code, a SyteLine Quantity Move form will display
for that quantity.

U Description: User defined

U Performance Points: Value to use for Vendor Performance reporting for the quantity
RAALIRAAGAZ2YSR GAGK (KAD @FR&ED® ! LI AOFotS F2N

Notes:

1) Performance points for item quality are based on the quantity and the points from the
disposition code. For example: 75 points may be assigned for: Status = ACCEPTED, Ref
Type = P, Disposition = MTS (for Move to Stock). Fewer points eaasbigned for
situations where the parts are not perfect, but they can be used: Status = ACCEPTED, Ref
Type = PDisposition = UAI (for Use As).

2) Itis recommended that a disposition code be set up at full points for situations where the
partscannotd S dzA SR> o6dzi AG gl a y2i GKS @Btz NDa 7T
parts passed the test). This will help ensure accurate Vendor Performance Reporting.
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QCCause Codes

E QC Cause Codes g@
P
Ref Tope | Cause Dezcnption . |
5 E P Operator Ermar
E E MATL b aterial
7 E METH bdethod
a E SUP Supplier
9 J FAILED
10 J FASSED
1 ] FalLED
12 ] FASSED
13 F FAILED -

QC Cause Codes

DESCRIPTION: Allows user to add, change or delete cades for all QCS Ref Types. Cause
codes are referenced for rejected quantities during dispositioaimgj on the MRR formAt

least one cause code should be set up for each module running (Supplier, In Process, Customer,
RMA). Cause codes are optigrizut can be used to describe the underlying cause for the

rejection of material the root of the problem (for example: Poor Documentation, Lack of

Training, Poor Process Control).

Field Descriptions:

U Ref Type: P(urchased)/Supplier, J(ob)/In Procagsler)/Customer, R(MA)/Customer
E(nterprise)

U Cause: User defined unique code for this Ref Type

U Description: User defined
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QCFailure Codes

E QC Failure Codes

Lo

?;;E Failure Code
20 ] SIZE
A F COP
22 F COUMT
23 F CROCK
24 F DAMAGE
25 F DIRT
26 F LABEL
27 F PARTS
28 F PEG

Dezcription

Dirmenzion not to S pecification
Y'rang Compozition or M atenal
Wrong Count

Crocking or rubbing off

Damaged

Crirty or ztained

YWrong or Mizzing Label
[hcomplete ar Mizzing Campanent

Wrong Packadging

QC Failure Codes

DESCRIPTION: Allows user to add, change or delete failure codes for all QCS Ref Types. Failure
codes can be used to describe the problem with a part, or to describe v@usedhe problem

with a part (for example: Broken, Poor Finish, Wrong Color, OpeEator, Machine Error,

Process Error). Failure codes are associated with a receiver fro@QGhest Results Entry

(Linked) form(inspection results) Failure codes are optional.

Field Descriptions:

U Ref Type: P(urchased)/Supplier, J(ob)/In Processef@istomer, R(eturn)/Customer

E(nterprise)

U Failure Code: User defined unigue code for this Ref Type

U Description: User defined

Note:

1) The use of the Failure Code Table is determined by the QC General Parameters. If the
failure codes will not be checkedhe user is allowed to enter any value for a failure
code- there is no checking for consistency in spelling, coding, etc. Since there is no
description for a failure code added on the fly, any reports or forms showing those
codes will show the code onlylf the failure codewill be checked, the value must be
on the Failure Code Table prior to being used, and forms and reports will display the

code and its description
QCcCost Activities
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[=10C Cost Activities mE x|

Cozt Activity

Docurnentation
E ngineering

E waluation
Failure Analyzis
Inzpection
[Fveentary
Repair
Replace Parts

Retest

LA I e e ) TR s

—_
=

Rewaork,

—_
—_

Scrap
Sort

—_
]

13 [n] e

QC Cost Activities

DESCRIPTION: Allows user to add, change or delete Cost Activities. Codes are used when
identifying costs typically associatadth MRRs and CARs (for examitework, Reesign,
Product Acceptance, TesAt least one activity code must be created if cogtsbe assigned to
MRRsCARSTRRs or CMRs

Field Descriptions:

U Cost Activity: User defined unique code
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QCCost Types

-

E QC Cost Types g@w

Cost Tope Drescription
1p AMALYSIS Enalysiz of Drawing, Documentation]
2 CORRECT Corection of exizting problem
3 PREYEMT Presvention of future problems

QC Cost Types

DESCRIPTION: Allows user to add, change or delete Cost Types. Codes are used when
identifying costs associated with MRRs and CARs (for example: Ariatysestion,Prevention,
Implementation, Solution, Failudaternal, FailureExternal). At least ongpe must be created
if costs will be assigned to MRRARSTRRs or CMRs

Field Descriptions:

U Cost Type: User defined unique code

U Description: Description of the cost type
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Typical Cost of Quality Definitions:

Prevention Cost#ny costassociated with the prevention of quality problems, such as:
Engineering Process Planning, Quality Planning, Design Review, Contract Review, Product
Qualification, Supplier Evaluation/Selection, Tool Control, Training, Quality Audits, Preventative
Maintenance, Failure Analysis, Redesign, and Safety Programs.

Appraisal Cost#Any cost incurred while conducting inspections, tests, or other evaluations
implemented to determine conformance to the quality requirements of the produced
hardware, software, or serees.

Failure CostsAny costs incurred to correct a nonconformance as well as the evaluations,
dispositions and consumer affairs aspects of such failures. These inotud@mer affairs,
engineering and purchasing change orders, rework, scrap, warrawiyy et liability, field
service, and inspection.
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QCVendor Rating Parameters

EQC ¥endor Rating g@
Pairtz for O Tire Deliveny: 2500000
Dravz Early [-] 4 Late [+]: 10 Pointz Deducted [1]; Zh.00000
Diays Early [/ Late [+]: -3 Puoints Deducted [2]: 2000000
Drays Early [-] # Late [+); Paints Deducted [3]; 15.00000
Drays Early [] / Late [+): Pairts Deducted [4]: 0.00000

Dravgz Early [-] 4 Late [+]:
Dravz Early [-] 4 Late [+]:
Crapz Early [-] / Late [+]:
Dayz Early [-] / Late [+]:

Fointz Deducted [5]: 15.00000
Fointz Deducted [B]: 20.00000
Points Deducted [7]; 2500000
Points Deducted [8]: 0.00000

=R =T

QC Vendor Rating

DESCRIPTION: Allows user to define Vendor Performance scoring for delivery. This will be used
for QC Vendors in the Vendor Performance Report. The abample shows 25 points being

the highest value for delivery, with adjustments as shown for number of days late, on time

(Days Early/Late = 0), and days early.

Field Descriptions:

U Points for On Time Delivery: Enter the highest number of points to be agdadendor
based on delivery information

U Days early-J/Late (+): Enter the number of days early (enter as a negagi6;-3; -1
above), ortime (0), late (enter as a positive: 1; 3; 7 above)

U Points Deducted: Enter the number of points to be deductedifthe ontime delivery
points if the associated number of days difference has occurred between the PO Line due
date (or promisedate depending on setigs in QC Supplier Parameteasd actual delivery
date (for example, if the delivery is 1 day late, 15 points will be deducted, so only 10
delivery points are awarded for that receipt)

Notes:

1) The days early/late MUST be entered in order framaximum days earlyo on-time to
max dayséate.

2) See Disposition Coddpage78) to set the Quality points for Vendor Performance.
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QCVendor Status

r@ OC Yendor Status g@ﬂ

Yendar Statuzs Drezcription
1l CERTIFIED Mests All Quality B equirementz
2 OFEM Open
3 FROBATIOMNARY Under Evaluation
4 QUALIFIED Mormal Receiving Inspection
5 SUSPEMDED Accept no receipks
*

QC Vendor Status

DESCRIPTION: Allows user to add, change and delete Vendor Status values. Used on the QC
Vendors form.

Field Descriptions:

U Vendor Status: User defined unique code

U Description: User defined

Notes:

1) !ye @FtdzS gAGK W{ dzi LIS yniessagk tp displkySvheh a | G dza Ol y
Supplier Receiver is created for this vendor (see QC Supplier Parameagesgg).

2) W/ SNIATASRQ { ldnyilazain ESS @nBuyfcRasedterisEsh Oaiset up
Fa W 9wt tGdtdekd. Q 6 R2 O]
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QC Test Types

FE QC Test Types g@w

Test Type

3 1zt Piece

Final

1
2

3 Ihzpect
4 Olutzide
4]

Setup

QC Test Types

DESCRIPTION: QC Test Types identify the type of tests as identified on the QC Item Master.
This field is fixed and cannot be editey the user. This information is for reference only and
does not affect any QCS logic.

Field Description:

U Test Type: Values are listed
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QCVendors

=] oc Yendors g@
Wendar Wendor | User Defined
1k | 3 Yendar: E
2 10 Crarmayx Metals
3 3 Yendor Status: |QUALIFIED v
*
Approveed Until: (0740142010
Communication Status, APPROYAL SENT v
Type:
Date of survey letter: (0943042008 v
Date of approval letter; (1142842008 |
E rnail:
L b
QC Vendors

DESCRIPTION: Allows user to add, change and delete QC information for Sgiadans.
Only vendors defined in QC Vendors are included in Vendor Performance reporting.

Field Descriptions:
Vendor Tab:

U Vendor: Must be a valid SyteLine vendor

U Vendor Status: Validated against Vendor Status data
U Approved Until: User defined

0 Communication Status: Select a valid code

0 Type: User defined

U Date of survey letter: Useselected date

U Date of approval letter: Useselected date

User defined Tab

U Access to the standari@yteLine 9.0Qser defined fields
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QC Customers

E QC Customers E]@
Customer
Custarier: 1
i - .
n Coordinated Bicpcles
#*
Contactz | Uzer Defined
Frirnary Contact Alkermate Contact
Contact:|Bert Contact: |Emie
Phore:|595-237-8000 Fhone: |
E mail: | Bert@izezamest. com Email |Emniet@sesamest. com
< »>

QC Customers

DESCRIPTION: Allows user to add, change and delete QC Information for SyteLine Customers.

Field Descriptions:
Header Tab:

U Customer: Valid SyteLine Customer
0 Customer name display only

Contacts Tab:

U Primary and Alternate Contact/Contact
U Primary and Alterate Contact/Phone

U Primary and Alternate Contact/Email

User defined Tab:

U Access to the standar@yteLine 9.0Qser defined fields
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QCProduct Line/Reason Code Responsibility

=1 ac Product Line 7 Reason Code Responsibility g@

Product Line Reazon Coardinatar Rezolver
1 BIKES PERFORMANCE Erriie] Oscar
2 RALCKS PERFORMAMCE Bert Dzcar
3 BIKES SAFETY Bert Grover
4 CARRIERS SAFETY Ernie Cookie
5 RACKS SAFETY Elrmo Grovver
*

QC Product Line /Reason Code Responsibility

DESCRIPTION: The sciidentifies coordinator and resolver for each combination of Product
Line and CCR Reason code.

Field Descriptions:

U Product Line: Text entry, not validated against any SL Master file
U Reason: Text entry, not validated against any SL Master file
U Coordinator:Text entry, not validated against any SL Master file

U Resolver: Text entry, not validated against any SL Master file
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QCRegulations

r@ QC Regulations g @ﬁ

Requlatian Dreszcription
1 HaZ MAT Hazaradous Material
2 RoHS RoHS Compliant
3n)k
*

QCRegulations

DESCRIPTION: Allavger to add, change or dele@Cregulations that might impact the
handling of antem.

U This table shows selections that can be made from the regulations field in the QC Items
form.

U Regulations can be either internal or external to the company.
U Multiple regulations can be referenced in a single entry to this form.
U The use of this tdb and the corresponding field in QC Items is optional.

Example List #1.:

CAUSE DESCRIPTION

RoHS Restriction of Hazardous Substances (EU)

RCRA Resource Conservation and Recovery Act
HazMat Hazardous Material

PPE Personal Protective Equipment Required (internal)

RoHS & HazMat Restriction of Haz. Sub. & Hazardous Mat

Field Descriptions:

U RegulationsA brief designation for the specific rdgtion(s)

U Description: A description of the specific regulation(s)
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QCS Enterprise Setup Overview

The following forms must be set up prior to utilizing the QC Enterprise module functionality:

Form Name Description and Example Entries

QC Change Types Change Types to be used in Change Management Requ

l.e.; Costing, Documentation, Material, Process,
Tool/Machine

Employees Syteline Employee Maintenance.

Users using the Non Material module must be given initie
and an employee number.

QC Priorities Priority levels for use in QC Topic and Change Receivers

i.e.; Low, Medium, High

QC Reason Codes Reason Codes for the Non Material Module.

Must be created with Ref Type N.

QC Non Material Status Listingy Status levels used with QC TRR and QC CMRIseco

I.e.; Closed, Under Review, Waiting for feedback

QC Topic Types Topic description for QCS Topic receivers.

l.e.; Accident, Audit, doc, Improve, Maint, Process, Safet

QC Sampling Criterias Sets the number of most recent receivers that have been
closed to determine the maximum quantity failed for the
Loosed test criteria and the minimum quantity failed for tt
Tightened Test Criterias.

Only required if Calculate AQL for Tests is checked in Q|
Enterprise Parameters

QC Test Plan Sampling Rates | Sets the test plan percentage based on the receiver lot s
for loosened and tightened test criteria as set in the QC
Sampling Criterias form

Only required if Calculate AQL for Tests is checked in Q(
Enterprise Parameters
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QCTopic Types

= pic Types E]@
T opic Drescription
1k Accident acoident investigation]
2 Adit Avdit Finding
3 Doc Documentation
4 Improve Improvement Opportunity
5 Mach M achire
E M aint Maintenance
7 Other Otk
8 Process Process
9 S afety Safety
10 Train Training
*

QCTopic Types

DESCRIPTIONNhis form contains QC Topic Types. Topic Types are assigned to QC Topic
Receivers. An initial Topic Type is assigned during Topic Receiver creation, but addition ones
can be assigned during QC Topic Management.

There are several predetd topic types, and the user can add additional types to this form.

Field Descriptions:
Header:

U Topic A brief topic name

U Description: The description for the Topic
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QC Change Types

=l ac Change Types g@
Change Cozting Documentation bd aterial Frocesz | Tool/Machine
. A S — O 0 0
2 M achine L
3 M aterial O ] ]
4 Other O [ O [ O
] Frocess L
[ Specification ]
7 Wariancewaiver] ]
* [ O O O O

QC Change Types

DESCRIPTIONNhis form details the specific components of a QC Change Type. A change may
require the review of/by specific areas. These include the following:

Costing
Documentation
Material
Process
Tool/Machine

[ et et enHE et en

There are several predefined Change Types, but theeseadd additional onesThe user can
also delete predefined Change Types.

When a Change Type is entered/editdte user can check the various functional areas that will
be required to be eviewed for that Change Typ&/hen a CMR is created with the specific
Change Type the CMR cannot be closed until the individual functional area reviews have been
closed.

Field Descriptions:
Header:

0 Change (Required): Is the Name assigned to the change type

U CheckBoxedor Functional Areas: when selected (checked) these areas become required
review points for the specific Change Type. When not selected no review is required. Note
that data for a functional area can be entered for areas that are not required.
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QC Enterprise Status Listing

E QC Enterprise Status Listing g@

Statuz
Clozed
FPending Cloze

Review not started

Under review

W aiting for feedback,
in» |

¥ m|m = e =

QCEnterprise Status Listing

DESCRIPTIONNhis form contains QEnterprise Non Materia) Status Listings. These listings
are assigned on the QC Change Request Management and QC Topic ReviewTRepisting
gives a single fieldurrent status fo the Topic or Change Requesthe use of this field is
optional.

There are several predefined status listings, but the user caradditional ones.
The user can also delete predefined Change Types.

Field Descriptions:

U Status Status Description
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QC Priorities

(=1 ac Priorities =03
Friority Code
1 High 1
2 Lo 3
3 b edivim 2
4 E )
#*
QCPriorities

DESCRIPTIONhis form contains QC Priorities. Priorities are used on the QC Change and Topic
Receivers. QC Change and Topic Reawedefault to a priority of Loybut can be changed by
the user. The user can also delete predefined Priorities.

There are three predefined Priorities (Low, Medium, and High), but the user can add additional
ones.

Field Descriptions:

U Priority: The name given to the Priority
U Codec¢ A numeric priority identifier that iauto generated by the system,;

NOTE

When a user changes Priorities (eithby adding new Priorities or bgeleting) care must be

taken so that the system generated code is in sequence with the desired hierarchy for the

t NA2NRGE yIYSao 6S®a3d LT | dzASNI gl yadSR G2 IR
g2dAd R KIS (2 FTANBRG RSRBiSa SREJIZ#HKRPSE { N3 203 a1 @
g2d2A R aardy GKS ySEG /2RSS OltdzS§ 2F n yR GKS
Priority of 5. This would keep the assigned code and name descriptions in sequence.
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QC Sampling Criterias

B8 OC sampling Criterias =]

# Receivers Loozened | Tightened

r— E| i] 1|

QC SamplingCriterias

DESCRIPTION: This form sets the number of Completed receivers for the system to look and
then determine the quantity of the item that was rejected to determine which of the available
sampling plans should be used. This form is only actite i€alculate AQL for Tests is checked
in the QC Enterprise Parameters form.

There are three possible sampling plans: Loosened, Normal and Tightened.

Field Descriptions:

U # Receivers: This is the number of closed receivers that the system will use tateatoei
guantity of rejected items. The System looks at only closed receivers and looks in the order
of most recently created to oldest receiver.

U Loosened: This is the maximum quantity of the item that can be rejected for the system to
use the Looseresampling plan from the QC Test Plan Sampling Rates Form.

U Tightened: This is the minimum quantity of the item that is rejected before the system uses
the Tightened sampling plan from the QC Test Plan Sampling Rated Form.

NOTE Should the number ofejects be more than the Loosened Quantity but less than the
Tightened Quantity then the Normal sampling plan from ti§gC test Plan Sampling Rates
Fom is used.
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QCTest Plan Sampling Rates

|nzpection Percentage |
[ty Received: [Lu:u:usened: Haormal: Tightened:
< [10 | o | |50 | [100 |
< [100 | o | |20 Es |
< [500 | |5 | |15 | |75 |
<o | |5 |15 | 50 |
<lzso0 | |5 |15 | |50 |
<l5oon |5 |15 | |50 |
<looon | |2 |10 | |50 |
AT | [10 | [30 |
<5000 | |2 | |10 | 30 |
<oooon | 2 | 10 | [25 |

QCTest Plan Sampling Rates

DESCRIPTION: This form containptbgression for the percentage of a lot size that will be
used on a test creation plan based on the test criteria as determined from the information on
the QC Sampling Criterias Form.

There are three predefined Sampling Plans (Loosened, Normal, artdnBd}) these can be
used in addition to the Certified Inspection Frequency on the QC Items form for Supplier ltems
to give a total of 4 possible test rates.

Field Descriptions:

U Qty Received: This must be entered in ascending order and is the leswutinder for a lot
to use the associated inspection percentages.

U Example: If the first 2 rows are 10 and 100 then if less than 10 are received the
percentage will be from the first row (<10). If the lot size is between 10 and 99 then the
percentage will bérom the second (<100) row.

U Loosened; This is the percentage of the lot size that will be used to calculate the sample
size for test plan if the loosed criteria are met from the QC Sampling Criterias Form.

U Normalg This is the percentage of the Istze that will be used to calculate the sample size
for test plan if the criteria from the QC Sampling Criterias Form is betweeh dosened
and Tightened settings
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Tightenedg this is the percentage of the lot size that will be used to calculate thekasize
for test plan if the tightened criteria are met from the QC Sampling Criterias Form.

QCS Utilities
The Utilities on the following pages can be used across modules.

QC Receiver Update Utility

[=10C Receiver Update Utility mEx]

Ficvr Mur: || D]
[uantity Adiustments:
[10C Receiver Complete

( Process |

QC Receiver Update Utility

DESCRIPTION: The scraws users to make quantity adjustments, or mark as complete, an

existing receiver (within the limits of what has already been dispositioned). For example, this

can be used where a Purchase Order Receipt creates a receiver, but then a subset ddifite rec

Aada Wdzy NEOSAQOSRQ® ¢CKAa& dziAfAde OFy o0S dzaSR G2
Field Descriptions:

U Rcvr Num: Enter an existing receiver number

U0 Quantity Adjustments: Enter the ADJUSTING AMOUNT (positive or negative) to be applied
to the Quantity Reeived for the receiver. (e.g. {d add a qty of 1Q)or ¢3 (to subtract a

gty of 3)
0 v/ wSOSAGSNI/ 2YLIX SGSY ¢KS aSt SOGSR NBOSAISNI
this box is checked or unchecked.
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0 Process Button: Updates to the receivall be made.

QC Qick Creator

r@ QC Quick Creator g@1

Create Supplier Receiver

Create IP Receiver

Create PS Receiver

Create Customer Receier

Create Rk Receiver

Cuick MERR/Rcwr

Create Topic Receiver

Create Change Receiver

QC Quick Creator

DESCRIPTION: This form is used to provide an easy methpehtthe variousreate
documents feceivers, MRRS opics and Changes).
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QC Qiick Receiver/MRR

’ -
=] o€ Quick ReceiverWrr -Joj&d
wWarehouse MAIN P::c’ T.I'IH
100 S uppher
LI » O In Process
ferdee: | ] Erter Recerves By
FO 0 0 (%) Ibere\JIT
ks 0 ()
PO
First Article Re b nly o110
Proces
Detad Senal Humbers
Prokilessn [ et tpban
sanbly Receved 0.000
Lot
OC Lex
Transacton Date: 0471472009 053317 AM
Mobhcation i, wellman(@:3 local

QC Quick Receiver/MRR

DESCRIPTIONhis form is used to provide an easy method to create receivers, MRRs and QCS
Items. This can also be used to allow access to create receivers to a different security group of

users.

Field Descriptions:
Header

U Receiver Type: Supplier/In Process. Onlypkampor InProcess receivers/MRRs can be

created from this Utility. Select the proper raebatton.

U Enter Receiver By:

o Item/JIT: If Receiver Type /Supplier is selected, indicates that you wish to create the

receiver by Item with no PO reference.

o Job: If Receiver Type/ln Process is selected, indicates that you wish to create the

receiver from a Job.

o PO: If Receiver Type/Supplier is selected, indicates that you wish to create the receiver

from a PO

QCS Manual
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o TO:If Receiver Type/Supplier is selected, indic#tgsu wish to create the receiver
without a PO reference.

0 Whse: Currently selected SyteLine Warehouse

U Item: (Available only if Receiver Type: Supplier and Enter Receiver byiriiReceiver
Type: In Process and Enter Receiver By: Itejn/Hfiter thatem for the receiver/MRR.
Must be a valid SyteLine item. If the system is set up to allow a user to create QCS Items on
the fly (for this receiver type), if this is not a QCS Item for this type, the user will be
prompted if they wish to create it. Ifystem is set to NOT allow user to create QCS Items,
this must be a valid QCS Item for this type. The Item description will display.

U Vendor: (Available only if Receiver Type: Supplier and Enter Receiver by: Item). Optionally
enter a vendor related to thigkem for the receiver. If entered, must be a valid SyteLine
Vendor. Vendor Name will display.

U PO: (Available only if Receiver Type: Supplier and Enter Receiver by:TRD Enter a valid
SyteLine Po/Line/Release. If not allowed to acteate QCSéins for Supplier,®[ A y S Qa
Item must already exist as a Supplier QCS Item.

U Job: (Available only if Receiver Type: In Process). Enter a Valid Job/Suffix/Operation. If not
allowedtoauteONB I S v/ { LGSYa FT2NJ LY t NROGSRistasy W20Q
an In Process QCS Item.

U <Process> Button: Once all data has been entered, press this button to create the item (if
required), receiver and MRR (if required). Paperwork and QCS Information forms will be
provided based on parameter settings.

Detail

0 Quantity Received: Quantity to place on the receiver (and optionally, be moved to the MRR,
based on parameters)

0 Loc: (Available only if Receiver Type: Supplier). Where the item is located in stock

U Lot: (Available only if Receiver Type: Supplieppficable, Lot number of this item for this
receiver

0 QC Lot: User defined
U Transaction Date: <System Default>

U Notification: If using the enail notification, and creating an MRR, this will default to the
MRR notification address(es) from the paramdikr. This can be overridden by the user
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U Problem Description: If creating an MRR, detailed problem description for that
table/reference
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QCS SupplielSection

QCS Supplier Overview

The Quality Control Solution (QCS) Supplier module allows SyteLisdaug®mick Quality
information on purchased/incoming material. QCS Supplier provides the tools to track and
report on: Cost of Quality, Vendor Performance, Material Review Reports (MRRs), and
Corrective Action Reports (CARs). QCS allows users to cothpbgetions of the ISO 9001
Quality Systems Model.

All QCS access is Uor SyteLine 9.0fbr QCM®.00. Standard forms, navigation, functionality
and terminology from SytelLine are used.

The QCS Setgection of this rmnual(page10) should be reviewed prior to learning the details
for setting up and using the QCS Supplier module. sEgison of themanual introdwces you to
how the QCS Supplier module works to assist you in tracking Quality information about your
purchased parts.

There are two general methods of getting received parts into QCS (these are reviewed in the
next few pages). The transaction that wndick this ocarrence is called a receiveA receiver

has a uniqgue number identifier. All activity against that receipt will be tracked by the receiver
number. A receiver is an order to the Quality Department to inspect/disposition material or to
address a specific quality topic.

Once a receiver is created, QCS processing is the same (regardless of how it was created). You
may wish to use a mix of methods based on different situations that occur at your company.
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Followingis an overview of the Punase Order Receiving method of creating and tracking
Quiality information on Supplier items using the QCS Supplier module:

Receiving

Inspection

To Inventory

Record Results Inspection/Disposition

To Inventory

MRB Review

ional
CAR Review
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Create a Supplier Receiverz Purchase Order Receiving

- Set up QCS Supplier parameters to automatically create receivers when items are
received (please see the QCS Segagxtion of this nanual)

- Perform Purchase Order Receiving
0 move material into inventory (option: move to a special QCS location)

0 create a recaier to track items through QCS

Using this method, a receiver is created during the standard SyteLine Purchase Order Receiving
process. QCS uses settings in the Supplier parameter form, and coding set up for the QCS item
to determine if this receipt requés QCS processing at this time. If so, the receiver is created

for you, referencing the PO information (vendor, PO, line, reledsesed, receipt date,

guantity received).

Another option available, based on the parameters, is to set up a speciabHisn for
received items that are going through QCS. If this is chosen, the receipt location will be
changed to the QCS location for the SyteLine Purchase Order Receipt.
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PO Mumber: B w Find By Purchase Order Mumber Warehouse: [MAIN
Wendor E Croman Metalz Starting Due D ate:
Ending Diue Date:
Facking Ship: PO Line/Aeleaze Status: |Ordered w Tranzaction Date; |04/20/2009 D2:43:29 Ak |
[ addline || Clearsl ][ Selectal || Deselectal | [ AddPuchaseOider || Receive |
Select EE: Originating Site Builder PO [l Line Releaze agtum Receive Oty
1 [m]»
ld Infor ERP SL
2 ]
< L
[Create Receiver] was successiul For AL-10000 that has [Receiver Mum; 57 1 and [Location: QCIMSPECT].
Dietail Serial Mumbers Check For Scratches
Location: |RAW Ttem requires MSDS
Lot First Article Inspection Required
Import Document 1d: .
COC Required
Iterr: |AL-10
Wendor Itern: |CHR-

Process Steps:

form

Material is delivered to your company

SyteLine user receives titems into inventory using the standard Purchase Order Receiving

- If your QC Supplier Parameter (Auto Create Supplier Receivers) is set-treat®
receivers, and this item needs to go through your Quality department for this receipt, the
followingwill occur.

o |If thereis a QC Location set up, the system changes the receiving location to the QC
location (QC Supplier Parameters: QC Location)

o If this Item (or Item/Vendor combination) is set up for QCS procesgsang this receipt
must go throughQuality based on receipt history and the QC Items Inspection
Frequency, a QCS receiver is created for this PO/Line/Release/Quantity Received
(Inspection Frequency and QC Item sections in the QCS Supplier Manual)

o You will receive a notification that a raeer was created for each line received
requiring QC, the associated receiver number assigned, its item, and the items location

QCS Manual
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o0 Based on QC Supplier Parameter, and QC Item settings, additional information will be
displayed with the above notification (Elipplier Parameters: Display QC Vendor Alerts
in SyteLine, Display Supplier Iltem Alerts in SyteLine, QC Item: Alert, C of C Required, First
Article, MSDS RequireBeguation)

o Based on QC Supplier Parameters, if you have chosen to print tags, a receipk tag
print for each receiver created (Default For QC Supplier Inspection. Tags)

0 Based on QC Supplier Parameters, if you have chosen to see the QC Informatign Form
a form will pop up for each receiver created. From here you can update the QC Lot
and/or add notes to this receiver (Display QC Window when creating Receiver)

- 'yiSaa 0KS NBOSAGSNI Aa Fdzi2YFGAOFEt& YIFN]SR
report on this receiver using the QC Supplier Inspect/Disposition form. If this receiver is
Auto-Accepted (this is used when all receipts are tracked for Vendor Performance Reporting
purposes, but not every receipt requires physical testing), it will also be marked with its
complete quantity Accepted (using the Reason and Disposition codes set@Ctsupplier
Parameters). The user can also decide if tags for these receivers will be marked as
WwSOSAPSRQ 2N W! OOSLIISRQ®

Below is a sample of the message box that displays when a receiver is created. Note that for
GKA& SEL YIChebkFoScrdcBe®f AVMS GRS Gt dzS 2F GKS WwW! f SNJI
(please see Q Item in the QCS Setup Manual)

o

Infor SytelLine
-
4/
[Create Receiver] was successful For AL-10000 that has [Receiver Num: 57 1 and [Location: GCINSPECT].

Check For Scratches

Ikem requires MS0S

First Articke Inspaction Requined

COC Required
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Below is a sample of the QC Supplier Receiver Information form that displays (based on QC
Supplier Parameters settings)

E QC Supplier Receiver Information

BEx)

Lat:
ac Lot |

Riowr Mum: 57
[term: |AL-10000
Steel Chromium
Yendar: E
Crarnas Metals
FO: E 1
Quantity 5.000

Location: [ACIMSPECT

44

As noted previouslygnly two areas can be altered with this form, a QC Lot can be set or

dzLJRI 6 SRZ

QCS Manual
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Create a Supplier Receiverz Manual

- Thismethodcgy 06S dzaSR Ay LXFOS 2F GKS Wt dzZNOKFa$S hil
option for moving parts into QCS outside of the Purchasing process flow.

- Receiver can be created with:
0 A Purchase Order/Line/Release
o An Item and Vendor referencévendor reference is oponal)
0 An Item reference only

o Note that no inventory transaction occurs when the receiver is created.

B OC Create Supplier Receiver

ol b :MMH | = Entes Hecenes By
Iten: [AL10000 ] Steel Chromium || € em
Vendor: |6 | Cromaxe Metals || @ro
FO 6 =1 =0 = rFeatce ReceiverOrly | | o J
Proce:ss
Quantry Receved 0.0000
Location: j
Lot | -]
OC Lot |

Tramzacticn Date: | 1108420171 065:26:56 AM

QC Create Supplier Receiver

DESCRIPTION: Allows user to manually create a Supplier receiver foFiQXCArticle receiver
Only is checkedhen a receiver for First Article testing will be created. (See the following
section)
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Process Steps:

- Material is delivered to your company, or problem material is identified onsite

- Use QC Create Supplier Receiver (see fpage When processed, the following will occur:
o You will receive a notification that the receiver was created (and its number)

o0 Based on QC Sulpgr Parameter, and QC Item settings, additional information will be
displayed with the above

o Based on QC Supplier Parameters, if you have chosen to print tags, a receipt tag will
print for the receiver created (Default For QC Supplier Inspection.Tags)

o Based on QC Supplier Parameters, if you have chosen to see the QC Informati@n Form
a form will pop up for the receiver created. From here you can update the QC Lot
and/or add notes to this receivefDisplay QC Window when creating Receiver)

NOTE:

o If desired a Quantity Move transaction must be manually completed to move the
material from its current location to the QCINSPECT Location. If no Quantity Move
Transaction is made then the material will stay in its current location in the system.

o IfaVenda is not selectedthen the final disposition of the material will not impact
the vendor rating and a VRMA will not be created when rejecting on an MRR.

o If you wish to have all QC material in QC tracked through SyteLine locations set up for
QC, thematerial must be moved into the QC location prior to manually creating the
receiver.

0 Any alerts and messages set up for this QC Item will be displayed, along with the
number of the receiver just created.

o LT GKS v/ {dzLJLIX ASNJI t | NIKYSS ivSNE AYNER2 ¢aBii  ldzLa Sic
window will be displayed after the receiver is created, allowing the user to
add/change the QC Lot and add notes to the receiver.

o Only receivers with a vendor will be tracked for the Vendor Performance Report.

o Ifthe QC SupplierPNJ} YSGSNBE FFNBX &aSid dzLJ G2 W5STFlLdzA G 7T
tag will be generated.
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Create a Supplier Receiverz Purchase Order Receiving With First Article Inspection

- This is the same as Create a Supplier Receiver except that it adds an additional receiver
for the First Article Inspection.

Using this method, a second receiver is created during the standard SyteLine Purchase Order
Receiving process. The standard reeeis created as already outlined. The second receiver
does not have any disposition associated with it and is only used for recording First Article

Inspection data.
The following mst be completed in order for a First Article Receiver to be created:

1. QCS Enterprise module must be installed and licensed in addition to the QCS Supplier

Module
2. The Create First Article receivers option on the QC Enterprise Parameters for must be

checked

B3 QC Enterprise Parameters !EI

¥ Default Topic Tag

¥ Diefault Chanoe Tag

¥ Calculate A0L for Tests

¥ Create First Article receivers

3. For the specific QC Iteqvendor Combination (or QC Item with blavéndor if
applicable) the First Article box must be checked on the C Items form in the
Item/Inspection tab
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EHQC Items [_ O]
L= i Item: |"'3‘|-'1 0000 ﬂ IER T Serial Tracked Items

1» AL-10000 |Stee|,Chromium | ¥ Lot Tracked Itern wihere Used Report

2 |AL10000 acherl | Revision: | I Riavision Track Item BOM where Used Report

3 AL-11000 Purchase Order Lines

4 CG-10000 Ref Type: [ Supplier Item Detail Report

5 |ce00m Vendor |5 7|[Cromax Metals | C Supplie Item History Repor

5 CP-10000 Customer: | ﬂ | ‘ GIC 1P Item History Feport

7 | cP1oom Operatior | = | | OC MARS

g CP-30000 Test Seq: lj Test Type: I:I QCCaRs:

d s 1000 Test Maintenance Copy Tests | HEC Transaction Report

10 CP-40000 tem/Inspect [m[_User T ] [JC Test Results Report

11 CP-41000

12 F&-10000 [ Cof C Required [ Serial Tracked Hegu\ation:| j

13 | FA-30000 [¥ First &ticle ™ MSDS Required Lastiudied [ =] 3 Month History

14 JE-10000 Alert |Eheck for scratches |

15 | JE-10000 Plarner | = | "1

16 LJE-20000 Test Family: | =l 2T

17 JE-20000

18 JE-30000 Inspection Frequency: |F|ECEIF'TS j Inspection Break Oty: IT

13 JE-30000 I (& Effective Date l:l [rayz Between Inzpections: E 4+

20 JE-40000 (4 Obsolete Date:l:l Mest Inzpect Date: l:l

21 JE-40000 3+

22 JE-50000

23 JE-EO000 0

24 hF-50900

— = | Y
L Bis|

NOTE If only the First Article on the QC Item is checked and not the parameter than an alert

will pop up but no first article receiver will bereated.

Infor SytelLine

— [iCreate Receiver] was successful For AL-10000 that has [Receiver

MNun: 126

1 and [Location: QCIMSPECT].

[iCreate First Article Receiver] was successful for AL-10000 that

has [Receiver Num: 127

Check for scratches

] and [Location: QCINSPECT].

First Article Inspection Redquired

Process Steps:

- The process steps are the same as receiving an Item without the First Aricle activated

except that there are now 2 receivers. One for First Article only and the second a standard
receiver.

Here is an example of a Supplieeceiver for a first article:
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Rowr =
Mum
1» 127
2 126
3 125
4 124
5 123
E 122
7 1210
g 120
9 119
10 118
1 117
12 116
13 115
14 114
15 113
16 112
17 111
18 110
19 96
20 95
2 94
2 93
23 92
24 91
25 Sﬂﬂ
TR

Riewr Num; Create Date: [11/07/2011 (=
posto: 6 [ =lo_ =]
Itern |4L-10000 ~|

[5teel.Chiomium ‘

Lot e I

Vendor:l B j |Ernmax hetals |

Muote: ;I

[ |

Dizpostion AC Receiver
Auto Accept Heceiver

Recod Tests/Defects

Guantity Received: 1.000 i O Items

Gty Accepted: U_UUUa Items
Gty Rejected: 0.000 Iter where U sed R epart
Guantity On Hold: 0.0000 Furchase Order Lines

__ Furchaze Order Blanket Line |
i— GC Supplier ltem Detail R |
upplier Item Detail Rey
Product Code: s 2
GC Supplier ltem History Re
Planner: [ 7] B L PR

C MRR
I Seiial Tracked ! :
OC CARs

QC Tranzaction Repart

OC Test Results Repart |

¥ First uticle Recsiver

O = Rt g

B o= [ ¢ Il r ] Hos

This looks exactly the same except that the Disposition QC receiver button is not active.

Here is a screen shot of the standard receiver:

B3 OC Supplier Inspec
Rew =]
MHurm
1 127
2»
3 125
4 |
'3 123
E 122
7 121
g 120
9 119
w [ e
i R
w [ e
i T
mr—11
(s T
5| e
T |
w | )
18 96
20 95
2 94
2 93
23 52
24 91
25 50 ﬂ
o il

Ficwr Murn: 128 Create Date: 114072011 (>
PO/TO: B o IR ||
Item: [4L-10000 |

5teel Chromium |

Lot e I

Vendor:l 3 j |Cromax Metals ‘

Muote: ;I

[ |

Dizposition (C Receier
Auto Aocept Heceiver

Fecord Tests/Defects |

Guantity Received: 10.0001 i OC Items

Gty Accepted: 0 UUUa Items
Gy Rejected: 0,000 [tem Where Used Repart
(uantity On Hold: 0.0000 Purchase Order Lines

Whee: MAIN_ | Wl

Product Cods: WI

Flanner: I:I M

I Serial Tracked _ UCMRRs |

T OC Receiver Complete _ OCCaRs |
I First &ticle Receiver [ Tranzaction Fepart

GC Test Results Repart |

= -]

B o= [ ¢« Il F< [ Hos
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You will note:

1 The First Article Receiver is for a quantity of one

1 The StandardReceiver is for the receipt quantity (in this case 10)

1 The First Article Receiver only allows for the Recording of Defects. You cannot
disposition this receiver.

If you require a second first article receiver (you can create as many as you want) then you
would use the Create Supplier Receiver Manual by selecting the PORett e By option

and then entering the PO and line and making sure that they First Article receiver only is
checked.

Identifying Receipts Waiting for Disposition

There are sevetanethods you can use to check on the work waiting in the QCS queue. Any
one or a combination of these methods can help you schedule activity in the Quality Assurance
area.

1 Preview/Print the QC Supplier Ready for Receiving Inspection Report
1 Access the QSupplier Inspect/Disposition form
1 Access the QC Supplier Inspect/Disposition Query form

QC Supplier Ready for Receiving Inspection Report
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il Crystal Report Yiewer - Microsoft Internet Explorer -8 =l

JEiIe Edit Wew Favarites Tools Help

J d=Gack - = - ) fat ‘ @y search (GFavorites & §History | S = E

| address [ @] tirsvpsal1|fstaskmaniReport|OutputFiles\DonS|PreviswlRS_0CSUpReadyForlnsp_BCOCSD4_3EBS_4076_12F7D8.htm x| e |JLinks &
QC Supplier Ready For Receiving Inspection Report B
4/15/2003 10:13:21 AM
PO/Line/Rel Rowr Tiem Ordered on Received hy Receivedon Rejectedon  Acceptedhy Rejeciedby On Holdhy Qiy to
Num PO QC PO PO QC QC QC Disposition
Description
610 7 AL-10000 1,800.00 3.00 1,900.00 0.00 1.00 0.00 0.00 2.00
Steel Chromdum
710 9 CP-10000 2,300.00 10.00 2,300.00 0.00 1.00 100 1.00 2.00
Geat,Padded
45-1-0 0 a3 AL-10000 10.00 2.00 10.00 0.00 0.00 0.00 1.00 2.00
Steel Chromium
60-1-0 6l AL-10000 1,000.00 100.00 200.00 0.00 5.00 0.00 0.00 95.00
Steel Chromium
61-1-0 20 T4-30000 50,00 500 3500 0na 000 0na 0.0a 500
Handle-Bars Upright
63-1.0 25 CP-10000 2,000.00 2500 44300 0.00 0.00 0.00 0.00 2500
Seat,Padded
a4-1-0 24 CP-10000 1,000.00 10.00 110,00 0.00 10.00 0.00 0.00 0.00
Seat,Padded
65-1-0 27 AL-10000 100.00 100.00 100.00 0.00 9500 500 0.00 0.00
Steel Chromium
65-2-0 34 AL-10000 200.00 200.00 200.00 0.00 200.00 0.00 0.00 0.00
Steel Chromium
67-1-0 38 CP-10000 1,000.00 100.00 100.00 0na 100.00 0na 0.0a 0.00
Seat,Padded
6720 39 T A4-20000 1,000.00 7500 7500 000 0.00 000 0.00 7500
Frame,3tandard Carbon-Steel
Gg-1-1 40 CP-10000 100.00 100.00 100.00 0.00 0.00 0.00 6.00 100.00
Seat,Padded ;I
|@ Done ’_’_ (EE Local inkranet

QC Supplier Ready for Receiving Inspection Report

DESCRIPTION: This report provides a listing of the maitetias currently awaiting disposition
by the Quality Department; i.e. this is a listing of material received into QCS that has not yet
been marked as complete.
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Inspect/Disposition Lookup

BE=0C Supplier Inspect/Disposition
Rewr L= ) )
Hurn Fcwr Mum: Create Date: [11/07/2011 (> Quantity Receved: 10.000d 0T ltems
1 127 POATO: E vI 1 vI 0 vI Oty Accepted: D.DDUa Items
2k Jtern: AL-10000 | Gty Rejected: U_Dggﬂ Itern "where Used Repart
3 125 [Steel Chramium | Quantity On Haold: 0.0000 Purchase Order Lines
4 124 Lat: GC Lat l:l hee: [MAIN Purchase Order Blanket Line |
2 2 Vendor |6 x| [Cromax Metals | Provuct Cod . 5C Supplier Item Detail Rep |
: roauct Lode:

E 122 (C Supplier Item History Re

— Mate: ;I Flarner: I:I —
7 121 GC MAR:
a 120 I Serial Tracked e —r
g 119 [T OC Receiver Complete —QC CARs
10 118 IT First Aticle Receiver QC Transaction Report
1 17 OC Test Results Report |
il 116
13 115 10
14 114 o
15 113 £
16 112 4
17 11 2
18 110 )
19 96 2
20 95
21 94 -

-
22 93
k) 92 Dizposition HC Receiver
Auto Accept Heceiver

T :|| M D B s e
25 a0 _I Record Tests/Detects

-

PTEEET

QC Supplier Inspect/Disposition

DESCRIPTION: This form elus select a receiver to disposition and/or to record test results
against that receiver.

- 1a gAGK Fye {@0S[AYS F2N¥3I (KS ydzYoSNI 2F NBC
NEGNARSOLFEQ aSiaAay3ao

- By default, the receivers will display in revecéeondogicalorder by receiver number
- By default, all receivers will be displayed

- ¢KS F2NX gAff 2ZudSyiay ingundyOur Guérs byany 8f th& &vailable
fields to get a specific picture of the work in (or already completed from) the Quality
department.
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B Inspect/Disposition Query Lookup

[ OF irstead of AMD with previous clause

(]
AND Item = MAL 10000 ' Refresh
R |

AND Vendum =N &

~ Residls - -

et | jiam Description | Vendor | Name UL Recenver PO ILine |Reke...| Quanily Reci|

" 1/ AL10000 | Sheel Chromium & | Cromax Metals O 5 1 O |

2 5|AL-10000 | Steel Chicmium 6 | Cromay Metals O fil 1 0

3 8 AL10000 | SteelChioemium 6 | Cromax Metals | O 5 1 0 Tl

4 9| AL10000 | Steel Chromium 6 | Cromax Metals | B 1 0 100

5 10 AL-10000 | SteelChromium & | Cromax Metals O 8 1/ 0 o

6 11 AL10000 | Steel Chromium 6| Cromas< Metals | 0 5 1 0 100

7 12| AL-10000 | Steel Chicenium B | Cromax Metals O Bl 1 0 100

8 13 AL10000 | SteelChroenium 6 | Cromast Metals | O 8 1 0 0

= ; = . ol

\ QC Supplier Inspect/Disposition Query

DESCRIPTION: This form allows the user to define a query for QCS Supplier Receivers. When
configured as shown, the query displays all open Supplier Receivers. hdardt&yteLine
query functionality to fingune your query.
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QC Serial Tracking

The QCS product allows you to track serial numbers that are internal to QCS only (e.g. not
SyteLine serial numbers). This allows test results and dispositioning inforrtmberstored by
a specific item/serial numbey but without the need to track serial numbers for this item
throughout SyteLine.

An item can be set up for QCS Serial tracking using the QC Items form:

o o e %
T U LB | e
s 1 AL0000 St [hyiemats [T T
3 110000 o R Rwpiore REWS | toomn BOM ‘wihwon Lised logen |
i L1000 [ PuchweOeudwlres |
Ak a0 Ael Tyes: P c | 0C S hovm Dot )
; . QCs Serial L |
§ LRl ] Vil L0 Suggber M Hushiory Rogest |
6 | Fadomn Tracked —
7 |Faoom peaice Selection G MRR:
J8 Fi 20000 Teat S ] et Tyvpec OC CARa
3 | FANND —
11 A [Ten Mprtsnarce | [ ooy Taiin | 0C Towseacnon Aepon
J L kot v trapect | Doty | Linee Doptresd | OC Tect Pemits Fimcent
A |razooo
W2 Fib- 20000 [F] € od € Beumed ] 5ol Trachnd  Fegriston -
: 12 Fib 20000 [ Frut el M0 Pt
q= P 0 slest  Chanchi fes Seasbehei Last derdtpd -
P15 | Famome S =
Pe | wrsosm
417 1A SR parction sy, RECEIPTS L repecter Bras 13
18 | 752000 (1 E Mexctive [late - Dy Bt Bruaguicice 1
- bt 1 0 L - 117302008
N,
O e O
[ »

hyOS | v/ { AGSY Aa asildstedted, Aany feceiteksSredtefl BonA | £ ¢ N.
that point on will require that QCS Serial Numbers be created to record disposition or test
results. Please note that QCS serial numbers are not associated with SL serial numbers.
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Below is a sample of the QC misition Receiver form, as it will look for a receiver that is
marked for QCS Serial Tracking:

(= 0c Disposition Receiver fLinked) oe
izt B L] Ihary AL B B
— Tl The Serial tab is
- e highlighted for QCS
ol |end L serial-tracked receivers .
QL fuctnty et Sta
Irspestor: | sl D”'Iry Susntiy Recermed 5000
Irsgact Date: | DAA20/2000 10466 AM — ==
Houss ke iy Fisiected 0000
Bk Dty Rt [Ctcnpt Documantstion Qluaeity O Hid 0000
QC Accepted
Quzaiity 00 Fimapon
COC Murm Dhispeoaior: WoiTage 1
AC Bapcted
Dusaritty 0000 Eeason
% S g Qoo I gl Bol Tage 1
QAC MAR Mok
Qlussriiey Q00D Flsanoe
MRF N ol Tags: 1
[ Procest | [ Concel

The user will have access to the Serial tab only for receivers marked for QCS Serial tracking.
When an item is serial tracked in Q@%® Quantity fields are disabled. Quantities are entered
on the Serial tabDetails about how to use this tab are found in the QC Disposition Receiver
section, starting orfpagel23.
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Record Receiver Disposition and Test Results

To record the disposition of a receiver, or to enter test results, the user will access the QC

Supplier Inspect/Disposition Form. From here,céfoe Supplier receivers can be found, their

status and quantities checked. Once the desired receiver is found, the user can then access the

form to either disposition or record test results against that receiver.

QC Supplier Inspect/Disposition

EH OC Supplier Inspect/Disposition
-
Eﬁx ol Fcvr Mum: Create D ate Ouartity Feceived: | 10,0000 0C Ikems
1 127 PO/TO: 6 - [0 =l Oydeeepted: [ 00000 Items
2 |tern: ‘AL-1 0000 j Oty Rejected: ’W ltem ‘Where Uzed Report
3 125 [Steel,Chramium | Quantity On Hold: Purchase Order Lines
4 124 Lat: Qe Lat I:l whes: Purchase Order Blanket Line |
2 12 Vendor:‘ B j |Eromax Metalz | Product Code: OC Supplier Item Detail Rep |
E 122 . K
7 Bl Note: = Plarne: [ ] S Sepler om oo e | Suppl'uerc L;E:R:"Stw fe
g 120 I Serial Tracked _—
q 119 T OC Receiver Complete uc Dﬁ.«ﬂs
10 118 I™ First Atticle Receiver QC Transaction Report
11 17 OC Test Results Repart |
12 116
13 115 10
14 114 0
15 113 G
16 12 4
17 111 )
18 110 o
T @) 2
20 35
21 94
22 93 =
23 92 Dizposition GC Hecx.aiver |
24 Il Auto Accept Heceiver - fen - bo - - |:| -
25 a0 ﬂ Record Tests/Detects |
P

QC Spplier Inspect/Disposition

DESCRIPTION: Displays (filtered) list of Supplier Recébreesaccess to disposition or entry

of test results/defectdor items on the receiver

Buttons:

U Disposition QC Receiver: Takes user to QC Disposition fagel(3) for the current

receiver

U Auto Accept Receiver: Automatically accepts the remaining quantity of the item on the

receiver.
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U Record Tests/Defects: Takes user to Test REsulifyy pagel32) for the current receiver.
hyteé SylFrofSR AF (GKS O duNdst®BdefinedNE OSA BSNRE AGSY

Notes

1) If an MRR has been created for a receiver, the MRR is dispositioned from a different
form. Please access the QC MRRs foraggil43
2) LT LyalLlSoOourazykeSata KFEr@gS 0SSy ONBIGSR F2NJ
will be highlighted If no tests are set up, the button will be disablgtike shown
above)
3) If the Supplier hspect/Disposition form is a First Article receivearnly the Record
tests/Defects will be enabled

QC Disposition Receiver

=] oC Disposition Receiver (Linked) [Z]E
Fevr Mum 57 [berre (AL-10000 Steel Chiomium
Reference & 1 0
Regula Sesial
OC Activity Curtert Receves Stabus
Inspectos v Quanky Recened 5 000
Irespect Date;  Odd 202005 01:08: 55 P Gty Accepbed 0.000
Howrs ‘Worked Gty Aepched 0.000
Add] Oty Fiewd [ tccept Documentation Quesritity On Held 0.000
QC fueceptad
Quantity 0.000 Reason
COC Hum Disposition Hof Tagz 1
QC Regeched
Quantity 0.000 Reason
Oty Scrapped 0.000| Dispasition Rof Tags |1
Reastn Code Loz
GQCMRARMold
Duantity 0.000 Reason
MER Mum Bof Tags: 1
[_Puocess | [ Cancel

QC Disposition Receiver (Linked)

DESCRIPTION: This form is used to enter the disposition for items in QCS for arssleioted
This form should only be accessed from the QC Inspect/Disposition forms.

QCS Manual Pagel23of 377



Field Descriptions:
Header

Displays the receiver number, Item numband description, PO/Line/Release, Vendor number
and name as applicable fordheceiver.

Message:¥ v/ DSYSNIf tFNFYSGSN W KSFO15 SF2ANI SCREEs [w S
will be displayed upon entering this form if there are test results defined for this QC Item. If

W/ KSO1l F2N ¢Sad wiFdzZsBFQ ySR BstSayuRsdefires RadijisdzANERS R
QC Item, you will not be able to enter a disposition until/unless there is at least one test result
NEO2NRSR F2NJ 6KS NBOSAOBSNWD L-Ff W B850 &200 656
able to enter a disposiin until/unless there are test results recorded for this receiver.

[=0C D postiian Becalver (Linknd) =JoEd) What's the
problem? Why is
this Accepted,
ji r or put
Sewal on Hold?

57 wrn: AL-10000 e T
] 1 ] i

et A Tty Flierooad s
ut [t OeSTRLR00ED [ 0855 PR it damcnplecd L]

- - i What are we

o — I, going to do with
0 e this maberial?
T

£ g
0000 Dot = Bl Tagx |1

What was the
"root’ cause of
this problem

Reqgular Tab
QC Activity

U LyaLlSoidz2NY LF v/ DSYSNIf tINFYSGSNI WLY&AaLISON
ydzYo SN Aa NXBIjdzA NEBRD LF¥ GKS Lierdvavdem@oydeAr & & S
number. The employee name will displé§ee also Map Inspector to Receiver on the QC
General Parameters Form

U Inspect Date: Displays the system date/time
U Hours Worked: Disabled for Supplier Receivers
U ! RRQf vie wOstppher Redeiddrso f SR F2 NJ
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U QC Receiver Complete: Disabled for Supplier Receivers. Automatically set by the system
U Operation Complete: Disabled for Supplier Receivers

U Accept Documentation: User defined

Current Receiver Status

c:

Quantity Received: Displays the gtinreceived into QC for this receiver

c:

Quantity Accepted: Displays the quantity accepted to date

c:

Quantity Rejected: Displays the quantity rejected to date

c:

Quantity On Hold: Displays the quantity on hold to date

QC Accepted
U Quantity: Enter thejuantity to accept for this transaction

U wSIazyy LF GKS v/ DSYSNIf tINFYSGSNI Wt NP Y LI
zero QC Accepted quantity is entered, enter a valid QC Reason; its description will display. If
Wt N2 YLIG ¥ 2 NJ wiSrotcieyked2tlye systenDvllLdéfadlt to and display the first
Reason for Supplier/Accepted, and it cannot be changed

U Disposition: If a nozero QC Accepted quantity is entered, enter a valid Disposition; its
description will display

U Print Accept Tagslf a norzero QC Accepted quantity is entered, check box if you wish to
LINARY G W O0OSLIiQ GF3a F2NJ GKAa GNIyalOlAzys dzy
OGN yalr OQidAz2y ® +| fdzS RSTFlLdzZ Ga FNRY vOd{ dzLJLI A S

U #of Tag If anonrzero QC Accepted quantity is entered, and Print Accept Tag is checked,
SYGiSNI GKS ydzYoSNJ 2F W!I OOSLIIQ GF3a G2 0SS LINRY

U New COC: Disabled for Supplier Receivers

U COC Num: Disabled for Suppliec&weers
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QC Rejected

0 Quantity: Enter the quantity to reject for this transaction. If the value in QC Supplier
t N YSGSNI W/ NBIFGS aww chhésbagedexdid dppearraskingifS i G 2
you want the reject quantity to create an MRR:

[ ]

Infor SytelLine

L]
\!:) Do wou want bo create an MRR wikh this reject?

If W, She Quantity will be moved to QC Hold and processed as such (see below). If the QC

{ dzLILX ASNJ t I N} YSGSNI W/ NBI (i Sheguwanity Wik NWAYSBS O Q A
Y2OSR (02 v/ 1 2fR YR LINROSaasS ke dquantitgwitOK 06 4SS
stay in the QC Rejected area

U Qty Scrapped: Disabled for Supplier
U Reason Code: Disabled for Supplier

U wSlazyy LT GKS v/ DSYSNIf tI NFYSGSNI-Wt NER YL
zero QC Rejected quantity is entered, enter BOV@C Reason; its description will display. If
Wt NPYLIG C2NJ wSFkazy 2y wSa2SodiQ Aa y2i OKSO| SF
Reason for Supplier/Rejected, and it cannot be changed

U Disposition: If a nozero QC Rejected quantity is ergely enter a valid Disposition; its
description will display

U Cause: If a nerero QC Rejected quantity is entered, optionally enter a valid Cause; its
description will display

U Print Reject Tag: If a neaero QC Rejected quantity is entered, check boaufwish to
LINAY G wYwS2S0GQ GFr3a F2N GKA&a GNIXyal OdAazys dzy
OGN yalr OQiAz2y ® # €£dzS RSTFlrdzZ §a FNRY v/ { dzLJLJ A S

U # of Tags: If a nerero QC Rejected quantity is entered, d&riht Reject Tag is checked,
SYGUSN) 6KS ydzYoSNI 2F wwS2SO00iQ (GF3a G2 06S LINAYy

QC MRR/On Hold
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U Quantity: Enter the quantity to put on hold for this transaction

U Reason: If the QC MRR/On Hold Quantity iszero, entera reason code for
Supplier/QCHOLD

U Print Hold Tag: If a nerero QC MRR/On Hold quantity is entered, check box if you wish to
LINAY G Wv/ 1 h[5Q (F3a F2NJ GKAa GNIyalOlAzys dzy
this transaction. Value default from QCdzLJLI A SNJ t | NI YSGSNJ W5 ST dz

U # of Tags: If a nemero QC MRR/On Hold quantity is entered, and Print Hold Tag is checked,
SYGiSNI GKS ydzYoSNI 2F Wv/ I h[5Q GF3a G2 0SS LINRY

U New MRR: If a nerero QGMRR/On Hold quantity is entered, either a new MRR must be
created for the MRR quantity, or the quantity must be added to an existing MRR for this
receiver. If you want to create a new MRR, this box should be checked. If not checked,
MRR Num must have akd MRR number. Defaults to checked

U MRR Num: Select an existing MRR for this receiver. Current quantity MRR/On Hold will be
added to that MRR. If there are no existing MRRs for this receiver, New MRR must be
checked

Buttons:

AAAAA

message will display when processing is done. If an MRR is created, and you are set up to
send emails using the event system:

U if you are set to prompt for-enail, you will receive a prompif,yes (or if you are coded
to Always send the-enail) the email will be constructed and sent to thenail Address
value that is in the event system forms. This utilizes the event system so it is dependent
on your configuration of standard SyteLine etgen

U If you do not have the parameters to prompt or send an email then no email will be
sent.

0 Also, if an MRR was created as a result of this transaction, the message will additionally
show the new MRR number:
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[ S

Infor SytelLine

Ll
\14) [Create] was successful Far MRR Ehat has [MRR Mumber: ], Dispasition Cormpleted

U Cancel: Exit the form without processing

Note:

1) If you disposition more than you receive, a message will advise and ask if you want to
continue.

If the receiver being dispositioned is marked for QCS Serial Tracking, several changes occur to
the Disposition form.

- hy GKS WwS Jabsvd), MB®usdr Wilbnotdha@vé dcess to the QC Accepted
Quantity, QC Rejected Quantity or the QC MRR/Hold Quantity.

- ¢KS W{SNARIfQ ¢l o gAfft 0S SylofSRo®

- A QCS Serial number must be generated for each item on the receiver. Each QCS Serial
Number will be idividually dispositioned, and the quantities will be added up and
f2FRSR Ayidi2 (GKS WwS3dzZ N ¢+ o ljdayadAade FAS

- Once the QCS Serial numbers have been dispositioned, the user must return to the
WwS3dzf  ND GFo6o (G2 OK22aS (K SeCodeldaNPptadeksk G S 5 A
the disposition.
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=1 ac Disposition Receiver (Linked) M=)}
Rewer Murm: E1 Itern: |AL-10093 Steel Chramiurn PS5
Fieference; 2 4 0
Feqular Serial
S/M Status Operation | Test Seq | Mew Status Reazon Cauze
1 [k
*
< ¥
Generate Qty: (Acceptal | [ Clearal |
S/ Prefis
Serial Tab
U Generate Qty: If additional QCS Serial Numbers are required, enter the number to create
U S/N Prefix: If desired, enter the QCS Serial Number prefix to be used for the numbers to be
generated
U0 <Generate S#al> Button: creates new QCS Serial Numbers for this receiver based on the
parameters entered (above). When new QCS Serial Numbers are created, tlasgigreed
ad il dza 2F WwSOSAOGSRQ
Serial Grid
U S/N: QCS Serial Number. New serial numbers cgeterated (see above), or typed
manually
U Status: (Starting) status of this QCS Serial Number for this transaction
U Operation: Not applicable for the Supplier module
U Test Seq: Not applicable for the Supplier module
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New Status: Enter new status of the asstanlaQCS Serial Number, or select from drop

down box
Reason: Display only

Cause: Display only

[=1ac Disposition Receiver (Linked) =JoEd
Fievvr Mum; £1 Item: AL-10099 Steel, Chromium 4PS
Reference: B 4 0
Feqular Sernal
S/M Status Operation | Test Seq | Mew Status Reazon Cauze

1(n) AL.0000000000000000000000000001 ACCEPTED

2[n) A1.0000000000000000000000000002 ACCEPTED

3k AL.0000000000000000000000000003 QCHOLD

*

< >

Generate Oty: |3 [ Accental | [ Clearsll |
S/M Prefie; (&L

U ! O0SLIi tffyY alN)] Ftt v/ { {SNRARFf bdzYoSNBE 6AlK
U Reject All: Mark all QCS Serial Numbers with a statdswoS OS A GSRQ G2 | aid !l 0 d:
Note:

1) To reverse the effect of a previous disposition transaction, you may change the New
{G1r0dda 2F I ASNAFf ydzYoSNJ .!/Y G42 w9/ 9L+95

against the original status.
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When you are doa marking the status (Accepted, Rejected, QCHold, Received), return to the
YwS3dzE F N ¢l 0P . 2dz gAfft as8SS GKS Gz2art 2F SIO
fields. You can now indicate the Reason, Disposition and Cause codes for each status.

If you wish to set a different reason code, that serial number needs to be dispositioned in a
separate transaction (similar to a Miscellaneous Receipt transaction for material).

All other functionality remains the same on this tab, for a sdratkedreceiver.

5] c Disposition Receiver (Linked) =Jo&d
Ficwr Mum Bl [terne LAL-10053 Steel Chiomium AFPS
Reference E 4 o
Riegular Senal
QC Actnaty Curient Recemver Stabus
Imspecton 1 | winight, Dawid L Quanitity Recened 2.000
Ingpect Date: D4/2352008 0510031 AM Oty fecepted (.000
Hiours Werked Oty Aewected 0.000
Add1 Oty Revd [0 Accept Documentation Quandity On Hold 0.000
Ty Accapled .
Quardity 2000 Aeasor: 0K » | Parped Inspection [ Print Aceept Tag
COC M Dizpestion: MTS :.- Mave ba stock #of Tage: |1
QC Rejected
Cuariity 0.000 Rieason
Gty Sc1apped 0000  Dizposton #of Tags: 1
Reason Code Cauze
QC MAR MHold -
Quantity 1.000 Reazon: HOLD | Hold Pending Review/Dispostion [#] Frint Hold Tag
HewMRR MR Num H#of Tags: |1
[ Piocess | [ Cancel |
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QC Test Results Entry

[=10C Test Results Entry (Linked) =JoEd
Riewr R
Mum Rcwr Mum: 59 Trans Date: 04/23/2003 03:13:15 &M Sample Size: 0.000
Tk ] Inspectar 10: 2 Robingon, James H. Lat Size: 3.000
* Jtem: AL-10000 Steel Chramiurm
OC Lat: Lat: Rew: Generate Serial
Batch/Summary Tests | Each Tests || Defects
Generate Tests
Specifications
Expected Gage: Ruler Characterizstic: |Length
Test Method: TR-1234 Mir: 9.900 M arm: 10,000 (LTS 100200
Seq | Test# | Characteristic Aty Tested | Oty Failed Fazz Actual Min Achual Mo
1 10 10 Length 0,000 nooa| [ 0.000 0.
2 20 20 Thickness 0000 noon| [ 0.ooo n
3 a0 a0 Smoothness of Finizh 0.000 oooo| [ 0.000 I}
4 40 40 Diameter 0,000 nooa| [ 0.000 I
< >
< >

QC Test Results Entry (Linked)

DESCRIPTION: Enter the results of the tests specified for this QCS Item. Multiple sets of test
results can be created for a receiver.

Field Descriptions:
Header

U0 Rcvr Num: QCReceiver number displays

U Trans Date: Defaults to and displays current date for new test sets

U Inspector ID: Employee number of the person performing the inspection, name displays
U Item and Description of item receiver displays

0 QC Lot: User defined

U Lot: Usedefined

U Rev: User defined
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0 Sample Size: User defined
U Lot Size: User defined

U Generate Serial: Only active if the QC Item is QC Serial tracked. Used when having the
system generate sequential serial numbers for recording test results.

Batch/Summary Tests

Specification

Expected Gage, Test Method, Characteristic, Expected Minimum, Maximum and Nominal values
are all set based on the test (Item detail). The detail data displays based ourtkat test
selected in the browser

Browser

U Seq: Order which inspgons are to be performed
U Test#: Unique test ID number

0 Characteristic: Description (see QC Item Test Setup)

c:

Qty Tested: Enter value

c:

Qty Failed: Enter value

U tlraay hLWA2y+Ffd® / KSO1 F2NJ WLI aaQ 2N £ SI @S dzy
U Actual Min: Enter value

U Actual NomEnter value

U Actual Max: Enter value

U Gage Group: Display only (see QC Item Test Setup)

U Gage Expired?: Display only (see QC Item Test Setup). Checked if the expected gage shows
as expired.

U Expected Gage: Display only (see QC Item Test Setup)
U Desc:Display only description of the gage

U Actual Gage: Use the drop down menu to select an alternate gage as the actual gage used
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U Desc: Displays only if &tctual Gage was selected. The field is updated when the test
record is saved

U Measured: Enter optiondéxt information

U Test Method: Display only (see QC Item Test Setup)

Reow i . . —
Hum R Ficwr Mum | 126 Tran: Date .11-"%-!"21]11 10:53:36 AM | I= First & Flace Lot Size: 1'-1':']
1k 126 Inspectar ID £ j Benzon, Chares Q. Sample Size '||1m
2 1236 { Iterre pAL-10000 Steel Chiomaum |
GC Lot | Lot Ren: Generate Senal ]
Batch/Summary Tests | Each Tests | Delects
|~ Specication: - - -
Sev Leveal [FA Sample Size 11 Geneiasle Each Tests |
Expected Gage: [Tresna Disl Calip  Chacacteistic
Test Mathod :ﬁ.s pei Drawing | Mirc 8000 -‘-'-:nrr-: 1IIIII Mae | 1.1000
Compl.. |Uzer |Pece Test# TestWalues |P.. |Measwed Senal# | Chataclenstic | Expected Gage Bchu 2
1k r 1 10 ouoooa | I CP123
2 r 2 | ouaooo | I CP123
3 - 3 10 00000 | I CP123
4 r 4 |10 00000 | ™ CP123 B
5 r 3 10 uooog | CP123
E r B 10 nomo| ™ P13 -
| I HJ
Foal 20 I Pass &II
Ll | [ |
Each Tests

Note: this option is required if the receiver is QCS sdaratked

Specification

Expected Gage, Test Method, Characteristic, Expected Minimum, Maximum and Nominal values
are all set based on the test (Item detail). The detail data displays based ourtbat test

selected in the browser.

Calc AQL
TheCalc AQL button will calculate the sample size if the following have been previously set up:

9 Calculate AQL for Tests has been selected in the QC Enterprise parametpegesee

75)
1 The QC Sampling Criterias Form has been filled oup@pe98). Remenber this
form sets the number of completed receivers that the system will use to sum the
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number of rejected parts. The values in this form are then used by the system to
determine if Loosened, Normal or Tightened sampling rates will be. used

1 The QQestPlan Sampling Rates from has been filled out (sEe99). Remember
the system uses this form to determine the percentad¢he quantity received for
calculating the AQL sample size.

Notes

1) When the Calc AQL button is selected it will enter the Sample Size based on the
system calculations outlined above

2) The Sample Size is a suggested size and it may be changed prioettisglthe
Generate Each Tests button

3) If there are not enough closed receivers to meet the settings in the QC Sampling
Criterias Form then the Tightened Sampling Plan is used by the system.

Browser

U Complete: When checkethis designates that specifiest as being completed and

changes the rest of the row to read only. This box is manually checked and unchecked. If there
are user initials associated with the person who is logged in, then when chebkddser box

will also be populated with the Useritials. The complete designatisused for filtering

purposes for some reports (SPC reportingfligiinguishtests that failed but are complete

from teststhat were never performed

U UserilsautelLJ?2 LJdzf F 6 SR gAGK (GKS f233ISR Ay dzaASNRa Ay
complete. This can be used to have different users complete different tests on the same QC
Rest Results Entry form.

U Piece: Sample #
U Test #: Unique test ID
U Test ValuesEnter value

U tlrhaay hLIGA2yFE® / KSO1 T2 NIfakestrésaltd® ereked nS | 9S  dzy
Test Values field) and the result is between the minimum and maximum test yieaghe
Pass box will automatically be checked

U Measured: Enteoptional text information

U Serial #: Displayed if serial tracked item
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U CharacteristicDescription (see QC Item Test Setup)

U Expected Gage: Will show the Expected gage that was entered when the test was set up
under QC items.

U Actual Gage: Use the drop dowrenu to select an alternate gage as the actual gage used

U Desc: Displays only if &ctual Gage was selected. The field is updated when the test
record is saved

Process:
- Enter the inspector ID
- Optionally enter/edit Sample Size, QC Lot, Lot, Rev, anfliz®
- Select either the Batch or Each Tests
o If Eachis selected

1 Ifitemis NOT QCS serial tracked, enter the number of entries you wish to
have created for each tegDR select the Calc AQL button to have the
system enter a recommended Sample Size

1 Ifitem IS QCS serial tracked, one entry will be created for (and associated
with) each serial number that exists for this receiver. If you need to
create serial numbers for this receiver, use the <Generate Serial> button

- Select the <Generate Tests> button
- Y2dz gAff NBOSAGS | YSaal3sS o62EY weSad asSia C

- Enter data as required for this receiver

Note:

1) Test results are independent of dispositioning.
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I QC Test Results Entry Defects

B OC Test Results Entry (Linked)
Tid
,HE"' [ Rewr Nume 126 Tiang Date: | 1100872017 107; 3003 P | IV Fist Aticle Receiver Lot Size: 111@
1 ||| mepectoriv: [ 2 = [Robinson, James H. | SempleSie | ood
2 1 It [AL-10000 | [Steel Checenium |
W 1 O Lot | | Lot | 10 | B | | Genesate Serial |
X | B atch/Sunimany TM*LEHh Tests | Defectgl
Generate Defects |
|Failli | QiyFaied | Fahwe Code | Description
"1 000 |BURRS | Excessive Bums
2 2 000 | CHEM Chermrical compositicn
3 3 0.00 |poC Mizsizsing Documentstion
4 4 | 0.00 | LEM- Toa Sheet
5 5 0.00 | LEN+ Tos Lang
+
|1| I L3
=10 |
Teq| —
|Rer  |pg Riewt Hurm Trane Date: [11/08/2011 023741 PM__| I Fiost Aviicle Receiver Lok Size: 10.00
1 1| | inspectorin: [ 2 ~| [Riobinson, James H, | Sample Size: | 0.0
2 11 Iteree [AL-10000 | [Steel Chromium ]
3 11 O Lot | | Lex 10 | Rev Genesate Seial |
;‘ Ll Batch/Summary Tests | Each Tesis | Defects |
Generabe Defects |
Fail 8 | ity Faled Failure Code | Descnphion
1 |1 0.00 |
* |
LEN-  TooShait =
1| I )I

\ QC Test Results Entry (Linked)- Defects tab
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DESCRIPTION: Enter number of failures per code for this receiver. Please seeSeeiQCS
Manualfor Failure Code setup.

Process:

Access the Supplier Inspect/Disposition form

Select a Receiver

- Select the <Record Tests/Defects> button

- {StSO0 GKSIWws STSOGa

- Enter an Inspector ID

- There are two different methods to select/enter Defect Quantities:

0 64SS GKS FTANBG aONBSYy AYIF3AS SFENIASNI AY
button

1 An entry will be created for each Failure code associated with the
{ dzLJLX A SNJ wST ¢e LS owt Qo

1 Enter the Qty Failed as applicable for this receiver for a given failure code

0 (see the second screen image earlier in this section) Begin to type the defect
codeinto the Failure Code column (or select the drop down arrow)

1 Select the specific Failure code you want and hit enter
1 Enter the Qty Failed
1 NOTE: This method allows you to select which Failure Codes show

and may be easier than creating an entire list of Failure Codes and
trying to find only the codes that are relevant for thrateiver.

Note:

1) Defects can only be recorded against QC Itemdweat least one Test defined.
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Electronic Signatures

Using Electronic Signatures in QCS

Once Electronic Signatures are turned on and user(s) are authorized, you can now use the

functionality (Seepage219). Upon pressing Process during a receiver disposition or MRR

disposition, you will see the Electronic Signature Required box;

QC Disposition Receiver {Linked)

R Mum: lj Ibern: |.&L-2'I 0o ||SteeI,Chrnmium 1.125"dia - random length |
Referance: | B8 ||'| Hil
Regular [m]
o~ LIC Activity Current Receiver Status
|nepector | E ﬂ |HDbinson,James H. | ( (uantity Received:
Inspect Date: [11/16/2011 035928 PM_| [T OC Receiver Coraslat= o [ nn
N BN .5t e o) — PR 8
Add| Oty Rowd: I:I [T Accept Docume @
~ OC Accepted Lzer Mame: |Sd | ——
Guantity: | 1-000[1 Reason: E Fazsword: | | 39
[F MewCOC  COC Num:|:| Dizpositior: @ Feazan |:I :I
~[IC Fejected :
Quantity: | 0.000d Feason: E |: Dk I Cancel | =hl
Oty Scrapped: | UUUUE‘ Dizposition: "”: :l
Feazon Code: I:I Cause: | jl |
~ L MRR Hold
Quantity: | 0.0000 Reason | =l | F# Print Hold Tag
I NewMRR  MRRNum [ 7 # of Tags
IWI Cancel I

You must fill in the user name and password mBathorized signer (you do not have to use
the user name and password of the logged in uaey authorized signer may fill this in.), and

you must select an electronic signature reason code.

Similarly, when recording Each Tests)et&onic signaturess enabledthe signature box will

RAALX I &
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QC Test Results Entry (Linked)

BS Electronic Signature Required (Modal) =] E3
e mAD20 11940580 | I First Atticle Recsiver Lot Size:
11 Diavid | Sample Size;
* User Mame: |Sd | | |Steel,Ehromium 1.125"dia - randomn lenagth |
Fassword: | | ot I:l Rew: Gienerate Serial I
Reason |
ects
k. I Cancel | sRSOCCak | Sample Size Gienerate Each Tests |
Characteristic: | |
Test Method: Mir | 5000 Mom| 10000 Max | 1.1000
Compl... |User |Piece | Test# |TestValues |P.. |Measzured | Seral # | Charactenistic | Expected Gage Actual
1 Mo min |1 10 noooo | 1
2» min |2 10 noooo | 1
3 r a 10 nooon | 1
4 r 4 10 nooon | 1
5 r 5 10 00000 | 1
4 b
Fail Al | Pazz All
4 F
Notes

1) This functionality is only avéable if you are running Infor SyteLine version 8.03 or

later.

2) Please refer to the InforSyteLine version 8.03 or latefocumentation for electronic
signatures for additional information and best practices.
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Managing Non-Conforming Material

There are several options for handling material that is-nonforming, or needs additional
testing/review:

Method 1

The material may be immediately dispositioned as REJECTED. The appropriate reason code,
disposition code and cause codes are recorded for the transaction. Where desired (and as
coded), a Material Move or Material Issue can thenrun for the rejected items.

Method 2

When identifying a quantity as REJECTED while dispositioning, you can set the parameters to
ask the user if they wish this particular set of rejected items to be moved to an MRR. If so, the
items will be put ON HQ, and either applied to an existing MRR, or a new MRR will be
created. If moved to an MRR, final disposition must be made from the MRR.

Method 3

The material may be dispositioned as MRR/ON HOLD. These items can be added to an existing
MRR for this redeer, or a new MRR can be created. Final disposition must be made from the
MRR.

Notes:

1) An MRR can only be created during the disposition of a Receiver for a QC item, or via
the Quick MRR/Receiver Utility (based on parameter settings)

2) Creating an MRR doa®t move material

3) Final disposition of the material from the MRR can move material, based on your
disposition code(s)

4) Once an MRR is created, it cannot be deleted

5) An MRR is linked to one and only one receiver
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6) Multiple MRRs can é created for one receiver

7) MRR numbers are systemgenerated

Using one or more of the above methods, a process will be set up to incorporate QC into your
current or new process flow for neconforming material. A typical flow might be:

1) Discrepant matedl is identified and entered into QCS as rejected or MRR/On Hold,
creating an MRR

2) A designated individual is responsible for notifying the appropriate people (e.g. members
of a Material Review Board/MRB) of the issaed calls a meeting to address the RIR

3) The MRB meets and decides either a) on a disposition or b) assigns someone to
investigate and schedule a follemp meeting for final disposition (this may result in the
generation of a CAR to ensure that the cause of this incident is corrected to paeven
reoccurrence)

4) The discrepant material is dispositioned

5) The MRR is completed
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QC MRRs

E0C MRRs [_[O]x]
MRR Nurm MRRMNum [ 9 | Oty On MRR: Dieate Date: [10/26/2011 OC Iters
IS g Itern: |PT-4DDDD ‘ Oty Accepted: Cloze Date:‘ j Itern ‘w'here Used Report
2 g |F‘aint,Si|ver ‘ Oty Rejected: 1.00 OC Tranzaction Report
3 7 Inzpectaor [D: |K|nu, Brenda A, ‘ Item Revision: OC Test Results Feport
4 E Ficer Murn: 113 Few: QC Supplier [term Histary Repart
5 5 % Fef Tests | Disposition MRR_ | 0 IP Item History Repart
[ 4 Description [ Cormection/Contairment 1 Cost [ Uzer Defined] GC MAR Form
7 3 OC MRR Status Report
5 2 Problem Description: Heason:
5 ; ExFIRED LOT DATE ;I
LI 5
4
Cause of Defect Calze: j | | 5
- 2
1
]
1
[
- b - Ao - Fej
Entity: | g | ‘W\Ison Supply | [55]
] Rt B
mssied [ ] schedDate [ ]
KIS |
QC MRRs

DESCRIPTION: Form is used to edit values on MRRs. No add or delete is allowed.

Field Descriptions:
Header

Displays the MRR #, Create Date, Ref Tiygm, Number and Description, Receiver #, Quantity

on the MRR, MRR Quantity Accepted, MRR Quantity Rejected

U Close Date: Enter a date to indicate there will be no further action on this MRR. Clear date

to re-open the MRR

U Item Revision: is the SyteLine Iteavision and is read only

U Rev: User defined

QCS Manual
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Descriptions Tab

Displays vendor number and name (Entity), if the receiver references a vendor, and the PO
Num/Line/Release (Reference), if the receiver references one

i

i

i

Problem Description: User defined (40Gchcters) You may enter more than 400
characters however;the MRR only prints the first 3 lines

Reason: Select a reason code

Cause of Defect: User defined (400 characted)u may enter more than 400 characters
however;the MRR only prints the first 3 lines

Cause: Enter a code for the underlying problem which resulted in the MRR being created
Scheduled Date: User defined

Assigned to: User defined

Buttons:

i

i

X-Ref Tests: Launches QC MRR Cross Reference Tests (Limket@héuser can associate
test results to the MRR §gel149

Disposition MRR Button: Launch QC Disposition MRR form for the chfiriR(jpage149)
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= W R S SR

e

5 oc ues mEX)
MRR Num MRR Mum: 2 Oty On MAR: 1.000| Create Date [11/412/2008 [ 0C Items ]
7 Itern: |AL-10000 Gty Accepted: 1.000|  Cloge D ate: [l [ Itern Where Used Report ]
g Steel.Chromium Oty Rejected: 0.000 [ QC Tranzaction Feport ]
5 Inzpectar [0 [ OC Test Results Report ]
4 Ficwr Murn: 15 Few: [ QC Supplier Item History Report ]
3 [ ®FefTests | [ Disposition MR _| OCIP ltem History Report
2 Description | Corection/Containment | Cost || User Defined [ GC MRR Fom ]
1 [ GCMAR Siatus Repot |
Carrection/Containment:
Will rewsork in the machine shop
[}
Corrective Action: 4
Maotify wendor of nesd for better packaging 3
2
1
a
&
- e Acc - Rej
CaR Munn 2 HRef CAR Autharized By: 1)
endor Fikda: ¥ [ ®RefvRMA
Rework Job: R4
¥

Correction/Containment Tab

U Correction/Containment: User defined (400 characters)

U Corrective Action: User defined (400 characters)

U CAR Num: Displays CAR nunib#rere is one linked to this MRRsercan point this CAR to
an existing CAR (if none already is set for this MRR).

U Rework Job: Can be set to an existing SyteLine job. Reference only.

U Vendor RMA: Displays Vendor RMA number if there is one linkedstMfRR

U Authorized by: If used, must be an employee number from SyteLine Employees

Buttons:

0 XRef CAR: If a CAR is cre$srenced to this MRR, launch the QC CARs form. If no CAR is
linked, create a CAR linked to this MR®hen an MRR is created can also select from
existing CARs from the pull down list.a CAR is created, and parameters are set up to do
so, an email will be sent

U XRef VRMA: If a Vendor RMA is crressrenced to this MRR, launch the QC VRMAs form.

Immediately after a VRMA has been cross referenced to an MRR the user must select the
VRMA from the pull down listif no Vendor RMA is linketen this button doesiot have
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7

any functionality.¢ KA a Aa 2yfteé LRLJz I GSR I Fi&Mast awe = £
been completed

Has e A=
MRR Mum MRAR Hum: 2 Oty On MAR: 1.000) Create Date: |11/12/2008 [ C ltems J
1 2 Item: |AL-10000 Gty Accepted: 1.000|  Close Date: hd [ Item “where Used Repart ]
2 5 Steel Chramium Oty Rejected: 0.000 [ (C Transaction Report |
3 5 Inspector [D: [ [IC Test Results Report ]
1 4 Ficwr Num: 15 R [ IC Supplier Item History Repart ]
5 3 [ %FefTests | [ Dispasition MRR ) OCIF Item History Repart
513 2 Desciption || Comection/Cortainment | Cost | User Defined [ GIC MRR Form ]
7 1 [ OCMRR StatusRepon |
Seq | Cost Type Cizt Activity Oty Unit Cost Itern ECW MRR
0.000 0.00000

5

4

3

2

1

0

E
R
< ¥
Guick MRR
< >
Cost Tab

U Seq: Systergenerated

U Rcvr Num: If there is an existing QC Receiver related to this MRR, you may enter the number
(not validated)

U MRR Num: If there is another MRR related to this MRR, you may enter the number (not
validated).

U Item: If there is another item related to this MRR, you may enter it (not validated)

U Cost Activity: Specific activity/cost associated with the-oonformance, checked against
QC Cost Activity Table

U Cost Type: General QC Cost category, cheaffaimhst QC Cost Type table
U Qty: Typically references hours or number of pieces
U Unit Cost: Typically dollars per hour or dollars per piece

U Problem Description: User defined
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U Create Date: Set with the system date with this cost entry is created
U Description:User defined
Buttons:

U Quick MRR: Brings up the Quick Receiver/MRR Utility form (see QC Setup Manual)

Note:

1) MRR costs are not linked with SL financials
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Disposition Material on an MRR

(=] oC Disposition MRR {Linked) M=%
Itern: AL-10000 Steel, Chromium
Ricer Mum: 15
Feference: |6 1 0 Fef Type: |P
Reqular Serial
QT Activity - Current MAR Statuz
Inzpector: 3 | | wlallace, Jeffy. Gty On MAR: 1.000
Inspect Date: 0472372009 09:21:26 AM Oty Accepted: 1.000
Hours 'wharked: [ty Rejected: 0.000
[ Aceept Documentation Duantity Oper: 0.000
OC Accepted
[Cluantity: 0.000 Reason:
COC Mum; Dizposition: #of Tags: [1
[C Rejected
Guantity: 0.000 Reazon:
Oty Scrapped: 0.000)  Digposition: #of Tags: |1
Feazon Code: Cauze:
[ Process ] [ Cancel ]

QC Disposition MRR (Linked) (Disposition MRR button)

Field Descriptions:
Header

Displays the MRR Num, Item number and description, Rcvr Num, Vendor number and name if
applicable, PO number, Line and Release if applicable, and Reference Type

An_ asn

¢Sad wSadzZ Gay LF v/ DSYSNI iz | WITYSNESFMYyB/ROSO
message will be displayed upon entering this form if there are test results defined for this QC
LGSY® LT W/ KSO1 F2N-1eTaxisS wSuIIR @ alQy R a0 KBNS (12NX
for this QC Item, you will not keble to enter a disposition until/unless there are test results
NEO2NRSR F2NJ 6KS NBOSAOGSNWD L-Ff W BEQF &200 6566
able to enter a disposition until/unless there are test results recorded for the receiver.

Please see QC Regular Disposition for detailggil23).

Differences: This form is only used to disposition from an iIiRRI cannot put items on an
MRR/On Hold from here (as they are already On Hold). Accepted/Rejected amounts will be
applied to the Receiver associated with this MRR (and recorded against the MRR).
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Xref Test Resultsto an MRR

E 0C MRR Cross Reference Tests (Linked) E]@
MEF Mura | Ik | MAR Mun B Rzt Mum 53 Create [1204/23/2003 Ref Type: |P
- AL-10000 Steel Chromium
1 £ Al liem:
MEAR Gty 1.0000 [ty Accepted: 0.0000 [ty Rejected: 0.0000
Tranz Date Seq | Oty Tested Gty Failed Characteriztic
< 2
Tests Azzociated with this Receiver
Tranz Date Seq | Oty Tested Oty Failed Characteriztic sl
1 504."'2332003 091315 &k 10 0.000 0.000 | Length
2 04/23/2009 03:13:15 AM 20 0.000 0.000 | Thickness
3 04/23/2009 09:13:15 AM a0 0.000 0.000 | Sroothness of Finish
4 04/23/2009 03:13:15 AM 40 0.000 0.000 | Diameter m
<] 3

QC MRR Cross Reference Tests (Linked) (Xref Tests button)

Header

Displays detailed information from the MRR.

First browser shows tests assaied with the MRR to date (e.g. if empty, no tests from the
Receiver are associated with the MRR). In the above example, one test result line (for
04/23/2009)with 10 tested and 0 failed) has been associated with the MRR.

Tests Associated with this Reeer

U Displays all test results associated with the receiver linked to the MRR. To add the test
result to the MRR, select the line in this browser, then click th®ef% button. The test
should now also display in the upper browser
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Returning Material Against a Purchase Order

- If Receiving rejects all or any portion of a PO receipt in standard SyteLine receiving, that
QC material will still go to QC to be received/dispositionéd is due for QCS based on
the Inspection Frequendyy R NB OSAQGAYy 3 KA&AG2NEOD LF | | dzt
Return processed, you may use the Receiver Adjust Utility (if needed) to adjust the
guantity on the associated receiver (see the QCS Sg#gpion of this manugl

- If QC rejects material, thuser has the option to use QCS Vendor RMA. This feature can
be used for a variety of scenarios: Material return referencing the Original PO, Material
return referencing a new PO, Material return referencing no PO.

- Replacement part receipts wgenerate new QC receivers (depending on the Inspection
Frequency that is set)
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Vendor Return Material Authorization (VRMA)

The QCS Supplier module provides functionality to aid returning material to a supplier. The
Vendor RMA document is created frand linked with a QCS MRR.

¢CKSNBE INB I 6ARS QOFINASGe 2F aO0SylNRAR2a& &adzZJJ NI
1) Send some, all, or none of the material back to the supplier
2) Scrap some, all, or none of the material
3) Receive some, all, or none oftimaterial back from the supplier

4) Receive a credit from the supplier. This credit is independent of the cost of the material
on the Vendor RMAand is also independent of the quantities shipped or received on the
Vendor RMA

5) Send the defective material @ third party for repair/rework

QCS Vendor RMA is integrated with the SyteLine Vendor and Item Master files, and can
reference a SyteLine Purchase Order. From a material control standpoint, QCS Vendor RMA
supports the ability to:

1) Remove material from wentory for return/ship to a supplier, including the appropriate
reference paperwork. Material can be returned to the original supplier or to a rework/
repair supplier

2) Scrap material from Inventory

3) Receive material back from the above supplier, and rauie QC for inspection/
disposition

A QCS Vendor RMA can only be marked as complete when the quantities have been reconciled.
For example, that all material expected to be returned has been returned, all material that is
expected back has been receiviealck.
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Process Flow:

1)
2)
3)

4)

5)
6)
7
8)

9)

Create a Receiver during Purchase Order Receiving, or manually move material into QCS
Identify the nonconforming material and generate an MRR
Process the MRR and complete the MRR disposition

From the MRR form, select the Xref VRMAton to automatically create a Vendor RMA
and link it to this MRR. The quantity on the Vendor RMA defaults from the quantity on
the QCS MRR

Complete the Vendor RMA transactions as described on the following pages
Optionally return material back to theupplier, including printing the Vendor RMA
Optionally receivenaterial back from the supplier

Optionally scrap material off the Vendor RMA

Optionally create an A/P voucher (credit transactitmjeflect any cost adjustments

10) Canmplete the VRMA and maxtosed
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VRMA Options/Methods

Option/Method #1¢ Return for Replacements (Reference original PO)

VRMAZ Return for Replacements
|. Reference the original PO for replacements

PO Receipt

)
)
)
)
| )
|
|
)

Inspect/
Disposition

A 4

Create MRR

A 4

Disposition
MRR

v
X-Ref VRMA

A J

X-Ref Original
PO

A 4

Return Non-
conforming
Parts

A 4

Receive
Replacement
. Parts via VRMA

A J

Close VRMA

-

1) PO Receipt

2) Inspect, Reject, Create MRR
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3) Disposition MRRWhen rejecting the gantity, Select the Disposition code of RV
Return to Vendor (NOTHEis must be set up as a QC Disposition Code)

4 ! FGSNI aStSOlGAya (KS t NrOSaa odzidz2y FyagSNI
+wa! FT2NJ GKAA NB2SOG¢ 02N y2 AT @2dz R2 yz2i

5

5) On the Correction/Containment tab of the QC MRR form select the drop down for
Vendor RMA and select the just creatéRMA

6) Select XRef VRMA to open the QC Vendor RMA Maintenance Form
7) SelectXref Original PO on VRMA

8) Return nonconforming material

9) (Optional) Verify amounts in IC Dist Journal

10) Receive Replacements via VRMA

11) Close VRMA
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Option/Method #2¢ Return for Credit & Replacements on a New Purchase Order

VRMAZ Credit & Replacements on New Purchase Order

II. Credit for Returns. Create New ROReplacements.

PO Receipt

NOTES:
VRMA remains open until
Credit Memo is received

Do NOT Regenerate Distributions

1) PO Receipt

2) Inspect, Reject, Create MRR

-~

Inspect/
Disposition

~

-

¥

Create MRR

¥

Disposition
MRR

)

v

X-Ref VRMA

!

X-Ref New PO

¥

™\

Return non-
conforming
Parts via Misc

)

" iiiii PO

[ Close VRMA

New Planned

PO Created

Receive
Replacement
Parts via New

Edit Qty/Costs (optional)
Record Voucher # on Credit Memo
from Vendor

Enter in Invoice Field Syteline
Vouchers and Adjustments
Look at Distribution Pending/Loss Account

3) Disposition MRRWhen rejecting the quantityselect the Disposition code of RV
Return to Vendor (NOTE this must be set up as a QC Disposition Code)
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4) After selecting the Process buttonansweS & (12 GKS LINBPYLII a52 @&2dz
+wa! FT2NJ GKAA NB2SOG¢ 02N y2 AT @2dz R2 yz2i

5) On the Correction/Containment tab of the QC MRR form select the drop down for
Vendor RMA and select the just creatéRMA

6) Select XRef VRMA to open the QCndomr RMA Maintenance Form

7) Xref(/Create) New PO on VRMA

8) Return nonconforming material

9) Create Voucher

1009 Y G SNJ { dzLJLJX A SNDa ONBRAG YSY2 Ay {e@dS[AyYyS

11) Vouchers and AdjustmentsSy 1 SNJ @Sy R2NDa / NSRAG aSyY2 | Ay
add freight. Manually crda a distribution for the freight)

12) Post Voucher in SyteLin®O NOT REGENERATE DISTRIBUTIONS

13) Review A/P Distributions (Journalelieved A/P from Pending Account

14) Review Vendor Posted Transactief&immary

15) Review Detail Button (A/P posted idetail)

16) Receive Replacements via SyteLine PO Receiving (new receiver created)

17) Close VRMA
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Option/Method #3¢ Return for Credit only

VRMAZ Return for Credit Only
Ill. Credit for Returns. No replacements

PO Receipt

1 Inspect/ ]

Disposition
2
Create MRR

) ¥
Disposition ]
¥

X-Ref VRMA

L 2
[ X-Ref Original
PO

conforming
Parts

f
Return non- ]

Edit Qty/Costs (optional)
Record Voucher # on Credit Memo

NOTES: from Vendor

VRMA remains open until
Credit Memo is received Enter in Invoice Field SyteLine
Vouchers and Adjustments

Do NOT Regenerate Distributions Look at Distribution Pending/Loss Account

Close VRMA

1) PO Receipt
2) Inspect, Reject, Create MRR

3) Disposition MRRWhen rejecting the quantifyselect the Disposition code of RV
Return to Vendor (NOTE this must be set up as a QC Disposition Code)

4 1 TGSNI aSt SOltAyYy3a GKS t NPOSaa odzidz2y | yasgSNI
VRMAforthisre@iéi ¢ 602NJ y2 AT &2dz R2 y20 élyd | +w
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5)

6)
7
8)

9)

On the Correction/Containment tab of the QC MRR form select the drop down for
Vendor RMA and select the just creatéBRMA

Select XRef VRMA to open the QC Vendor RMA Maintenance Form
X-ref Original PO on VRMA
Return na-conforming material

Credit Memo received from supplier in SyteLine

10) Create Voucher

11) Vouchers and AdjustmentsSy il SNJ @Sy R2NDa / NBRAG aSyz2

12) Post Voucher in SyteLin®0O NOT REGENERATE DISTRIBUTIONS

13) Review A/P Distributions (Journatelieved A/P from Pending Account

14) Review Vendor Posted Transactiei@&immary

15) Review Detail Button (A/P posted idetail)

16) Close VRMA
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QC Vendor RMAs

= oc ¥endor RMA Maintenance E]@
WRMA
Hum WRME Num: |1 Create Date: |12/10/2008
1 1 Itern: AL-10000 Status: | Dpen :v
Steel,Chromium Scrap Matl
Orig*fend Mum: E Cromax Metals Fieturm b atl
Ficwt Murn: 1 Cauze: |SUP *’ Receive Matl 0C Test Results Report
MRR Hur: 1 Reazon: V M} GC Supplier Item History Re
Current Unk Cost: 7.70000
Shipping | Papenwaork | Reference || User Defined
Yendar Tracking 1D: Last Ship Code: V
Shipping Yend Mum; |5 :V Cromax Metals 5 -
4 4
R Dty 1.000 Last Append Date:
[ty Scrapped: 0.000 Last Ship D ate: N
Oty Returned: 0.o0o Last Receive Date: 2 4
Oty Back: 0.000 Expected Feceive Date:
Oty Expected: 1.000 L
il _L

Oty Wrma
Expected
Feturned

Scrapped

BN

QC Vendor RMAs

Field Descriptions:
Header

Displays VRMA Num, Create Date, MRR Num, ltetnS Y Qa dzy Al 2F YSI a

Original Vendor Number and Name. Item and Vendor are set from MRR.

Status: Open/ClosedNotification field to enter an email address

Shipping Tab
U Vendor Tracking ID: User defined

i

i

i

i

Shipping Vend Num: Seld#oe Vendor that the noitonforming material will be shipped to.

Last Ship Code: Select ship method
VRMA Qty: Defaults/Displays from Quantity Rejected from the associated MRR

Qty Scrapped: Displays scrap quantity
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U Qty Returned: Displays return quantity

U QtyBack Displays replacements received

U Qty Expected: Defaults to VRMA quantity

U Last Append Date: User defined

U Last Ship Date: Set based on shipping transactions

U Last Receive Date: Set based on replacements received

U Expected Receive Date: User defin
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E| QC ¥Yendor RMA Maintenance

/ol

Gty Yima
Expected

Fieturmned

EOEE

Scrapped

YRMEA
Num YAMA Num: |1 Create Date: [12/10/2008
1 1 Itern: | AL-10000 Statuz: | Open R4
Steel Chramium Sorap Matl
Orig Wend Murm: B Cromax Metals Fieturn kat|
Revr Murm: 1 Cauze: [SUP hd Receive Matl OC Test Resuks Report
MRR MNum: 1 Reason: v [ Papewark._] OC Supplier ltem History Fe
Current Unit Cozt: 7.70000
T
Shipping | Papenwark. | Reference || User Defined
Papensork Orly
['warranty 5
Internal Contact: | Cordell W alker l
Internal Phone: |(555] 123-4567
Internal Fax: N
Intemal Email: |walker@texasranger. com s

S

Paperwork tab

U Paperwork Only: If checked will disable the Scrap, Return, and Receive hudibtizat is

Fff26SR Aa (G2 R2 | xwa! tIFOlAyYy3
buttons are enabled, and user can do material transacst AND paperwork

U0 Warranty: Yes (checked)/Nanchecked). Appears on the VRMA form
U Internal Contact

U Internal Phone

U Internal Fax

0 Internal Email

Buttons:

U Paperwork:Generates a QC VRMA Packing Slip for the current VRMA

{fALI FNRY
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U PO Num: P@hat this VRMA will reference

U Voucher: Voucher number associated with this VRMA

Buttons:

e -
=1 0C Yendor RMA Maintenance E]@
WRMA
Hum "WRkA Num: |1 Create Date: 12/10/2008
1 1 Itern: |AL-10000 Status: Open v Item where Used Report
Steel Chrarniurm Scrap Matl Purchase Order Aeceipts
Orig Yend Murm: E Cramax Metals Return katl QC Transaction Repaort
Fizvr Mum: 1 Cauze: |SUP V Receive Matl GC Test Fesults Report
MAR Mum: 1 Feasan: V M} OC Supplier Item History Re
Current Linit Cost: 7.70000 GCMRRs
GC CARs
Shipping | Papenwark | Reference | User Defined
PO Murm: 3 1) 0] f =
Voucher
1
- Oty Yrma
- Expected
l:l Retumed
- Scrapped
< >
ReferenceTab

U XRef (PO Num): If no PO is associated with the VRMA, system will prompt user whether

createl ySg th O0AFT W, SaqQs |

y S

t wilbéthé £ 0S ONBI

reference). Once a PO Num is referenced, this button will launch the Purchase Order form

NOTE: this will not reference a transfer order (TO)

0 XRef (Voucher): If no voucher is set, launches form to enter a voucher for this VRMA

(pagel68)
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Print Vendor RMA Form

This form can be printed as a staabne document, and in many ways resemldeBurchase
Order in SyteLine. This form references all of the information associated with the Vendor RMA

(=] QC Supplier YRMA Form =)<
Starting Ending
ltemn: | [V] [v]
Wendor: [V] [V]
WRMA Mun v ]
Frint Options Mote Types
Sort By Vendar [V] [ ] Frint Internal Motes Frint Eternal Motes
[ Preview | | Frirt |

QC Supplier VRMA Form

Report Options
Starting/Ending Item

Starting/Ending Vendor
Starting/Ending VRMA
Print Options: Sort by VRMA Number, Venaoritem

Note Types: Print Internal Notes/ Print External Notes
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QCS Vendor RMA Return (Ship) to Supplier

B O Miscellaneous Issue (Modal) _|O] =]

Warehouse: MAIN | Status |Scrapped
ltem [PT-40000 7| |PantSives
Qiy O Hand 126238000 PT j

Detad :Suid Numbess | Proces:

Duantiy G T -
Reazorc |QUA :I:I]uaiymgum

Aecount: [11850 =] | =l =l =

WAMA FENDING
Location [QCINSPECT =l
Lot 1 =]
Imnpoet Diocument 1D [ ﬂ

Teansaction Date: [11/09/2011 04.2517PM_~|

Dipcurment Murnber

QC Vendor RMAg Return Matl Button

59{/wLt¢LhbY ¢KA& FT2NI¥Y gAff NBY2 D foinidaNy YwS i dz

accessible from the Vendor RMA Maintenance FqiReturn Matl button.

Field Descriptions:
Header

Displays the Vend RMAs Warehouse, Item and description, QC&tdtQsiantity on Hantbr
this Transaction

Detail Tab
U0 Quantity: Defaultérom the VRMA Qty and can be made lower than the default

U Reason: Defaults/Displays from the QC Supplier Parameters Material Issue Reason Code
U Account: Defaults/Displays from the QC Supplier Parameters VRMA Pending Account
U Location: Displaysthe QCReaBSNDa [ 20F GA2Y

U Lot: Foraleti N} O1 SR A0SY>X RAaLI}lI&a GKS v/ w

(0p))
O
(0p))
>
Q
(0p))
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U Transaction Date: Defaults to the system date

Button:

U Process: Performs the Material Issue, prompts if you like the VRMA Packing Slip to print,
returns to the QC Vendor RMAs'm

QCS Vendor RMA Process Scrapped Material

EH QC Miscellaneous Issue (Modal) H=] B3
Warehouse: [MAIN Status:
ltemn: |FT-40000 ~| [Paint.Silver |
Oty On Hand | 1263000 FT =]
Detall | Serial Humberz Process |

Quantity: IA PT vI
Reazon: |QUA 'I |Qua|ity Azsurance |
Account: (11650 I I I | |
[wRMa PENDING
Location: [ACINSPECT |
Lat: | 1 ﬂ
Import Document ID:| j

Transaction Date: |11/09/20111 04:24 25 PM_ = |

Document Murnber: I:l

| ELRIENIN

=1

QC Vendor RMAg Scrap Matl Button

59{/wLtc¢LhbY ¢KAa F2N¥ gAfft

Field Descriptions:

Header

Displays the Vend RMAs Warehouse, Item and description, QC&tdtQsiantity on Hantbr

this Transaction

QCS Manual

NB Y 2 T folrRisiany
accessible from the Vendor RMA Maintenance FqQi&crap Matl button.
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Detail Tab

U Quantity: Defaults from the VRMA Qty and can be made lower than the default

U Reason: Defaults/Displays frahre QC Supplier Parameters Material Issue Reason Code

U Account: Defaults/Displays from the QC Supplier Parameters VRMA Pending Account

U [20FGA2YY 5AaLX lea GKS v/ wSOSAGSNRa [ 20 GA
U Lot: Foralei N O1 SR AGSYX RAaLIXlI&a G4KS v/ wSOSAO@GSN
U Transaction Bte: Defaults to the system date

Button:

U Process: Perform the Material Issue and return to the QC Vendor RMAs form
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QCS Vendor RMA Receive (Replacements)

B OC ¥RMA Miscellaneous Receipt {(Modal) =] E3
wiarehouze: |MAIN
Item: [FT-40000 | |Paint Silver |
O Hand: | 1z63a000 [PT |
Dietall | Serial Numbers ﬂl
Cluantity: J PT 'I Location: |QCINSF‘ECT j
M aterial Cost: 0.50000 Lot | 1 =]
Labor Cost: 0.00000 Impart Dacument ID: | |
Fix Ovhd Cast 0.00000 Reasor: [QUA »| [vRAMA RECEIPT |
Yar Dvhd Cost: 0.00000 Account: 11650 =] =] =] || -]
Outside Cost: 0.00000 [VRMA PEMDING |
Unit Cost: 0.50000 Transaction Date: [11/09/2011 04:26:00PM =]
Drocument Humber: l:l

QC Vendor RMAg Receive Matl Button

DESCRIPTION: This function will record the recempttdrial back from the supplier.

Field Descriptions:
Header

Displays the Vend RMAs Warehouse, Item and description, On Hand Qty and Unit of Measure

Detail Tab
U Quantity: Defaults from the VRMA Qty and can be made lower than the default

U Material Cost: Defult/Display from the original Purchase Order Line Price
U Fix Ovhd Cost: Enter the fixed overhead portion of the total cost of the displayed item

U Variable Overhead Cost: Enter the cost of the variable overhead to producespieeydd
item. NOTE: Whilgou can update this field for an inventoried item, SyteLine ERP will ignore
the update made on this form and use the appropriate costing for the item

U Outsice Cost: Enter the outside s&rgs portion of the total cost for the displayed item
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U Init Cost: Th unit cost is a calculated value. It is gwenof the previous 5 costs

U [20FGA2YY 5AaLX lea GKS v/ wSOSAGSNNa [ 20 GA
U Lot: Foraleti N O1 SR AGSY>X RAaLIlI&a G4KS v/ wSOSAOSN

U Import Document ID: Enter or select the Import Document ID for the (tetax-free) beirg
reserved, ordered, or shipped

U Reason: Defaults/Displays from the QC Supplier Parameters Material Receipt Reason Code
U Account: Defaults/Displays from the QC Supplier Parameters VRMA Pending Account
U Transaction Date: Default/Displapin the system date

U Document NumberEnter a value to track the movement of inventory on the Material
Transaction Report. The document number is stored on the material transaction record for the
transaction

Button:

U Receive: Perform the Material Recegrtd return to the QC Vendor RMAs form

QCS Vendor RMA Accounts Payable Linkage
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TE QC Create A/P Transaction (Modal) B@Eﬂ

1 AL-10000
Vendor | B Cromax Metals
Irvoice D ate: DAA2372009 Dist D ate: |04/23/2003
Gty 1.00000000 Unit Cost: 220000000 Purchase Amount: |-2 20000000000000
Misc Charges
Freight:

Irivoice Amaunt: |[-2.20000000000000
Vima Pending Amount: |-2. 20000000000000

( oK J

( Cancel |

QC Vendor RMAg (Voucher) XRef button

DESCRIPTION: Allows you to generate an A/P transactions for the current Vendor RMA.

Field Descriptions:

i

i

i

Displays the VRMA Num, VRMA Item, Vendor and Name
Invoice Date: Defaults to the system date

Distribution Date: Defaults to the system date

Qty: Defaults from the MRR/VRMA quantity expected
Unit Cost: Defaults from the Purchase Order Line

Purchase Amant: Multiplies the Qty by the Unit Cost, and stores/displays the value as a
negative

Misc Charges: not currently enabled
Freight: not currently enabled
Invoice Amount: Purchase Amount

VRMA Pending Amount: Qty times the Purchase Order Line unamdstores/displays
the value as a negative
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Buttons:

U OK: A voucher is created for the A/P Account, with a distribution of the Purchase Amount
against the VRMA Pending Amount. If the Purchase Amount is less than the VRMA Pending
Amount, a second distribugn is created using the VRMA Loss Account for the difference

i Cancel: Form exits without processing
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A/P Vouchers and Adjustments

(=] voucher Adjustment Distribution (Linked) E]@
ey Vo Yendar: 5 Cromax Metals
i 5 Yaucher 209 Distribution Date: | 03/26/2003
* Type: [Youcher PO: B
GRM: Fre-Regizter:
Irvoice: Irevnice D ate: |03/26/2009
Digt Sem: 3 Praject: V 0 V V
Allocation And Tax | Amounts Weh/ad)
Currency: \USD Local Freight: 0.00
Purch Amt: -22.00 Mizz Charges:
Freight: Sales Taw: 0.00
Dty 0.00 Sales Tax 0.00
Brokerage: 0.00 Irvenice Amt: -22.00
Inzurance: 0.00 Distribution Total: -22.00
< »

A/P Vouchers and Adjustments

This is a standard SyteLine Form that is launched from the Voucher button on the Reference
Tab of the QC Vendor RMA Maintenance Form

Process:
1) Find the voucher
2) Verify Distribution date (defaults to date voucher was created)
3) Reference original PO
4) Invoice field (enter the credit memo ref # from the supplier)
5) <SAVEthe form

6) Select the [Distbution] button - this step optional

A/P Vouchers and Adjustments Distributions
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\.

Wendee | B Cromas Metals | | )
Type: Voucher Distbution Date: D/26/2008 ] (__Djstriution Genssation |
Irrmes : E | &P Pasted Tparsachon Detad |
Irrosace Diste OR/26/2008 [»] ]
Puech Ak | 2200 Picse Code: 99 [ inchode Taxin Cost |
Fresght Prow Dy | O o Fat
Duty 0.00 Disc Pet Cumency USD |
Brokerage: | 0.00 Dite Dage: 0 EwchRae | 1.000
I snce 000 Dise Dste: (032672009 ]
Local Freaght oy Do Dages: 0
Mise: Charges: | Due Diate: (/2572009 [
P Bt [ suderrooisie
#ccourt Diesciphion. Accounts Payabls Buide PO |
Fiteierce Fal:] Busleder Viewscher Oing Site:
Euilder Youcher
HAuth Staher Matched
Authorizer |
Modes:
A/P Vouchers and Adjustments - Distribution Button
Process:(Optional)
Verify: First entry shows cleared VRMA Pending account
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A/P Vouchers and Adjustments Distributions

B Youcher, Adjustment Distribution (Linked) |._||E|E|
Vendor Yo Wendar: | E | |Eru:|ma:< Metals |
1 E Woucher: 209 Diistribution D ate: |03/26/2009

GRM: | Pre-Register: l:l

Inwaice: | Invoice Date:
Dist Senq: Praject: | V| | 0 il || V|
Allocation And Tax | Amounts
Tax Syzten: :l Tax Bazis: | |
Tax Code: | | | |

Tax Code - Exempt: | | | |

Amount; | '22-DD| Exchange Rate: Currency:
Aceount; |1211D "|| || || || |

Account Description: |Eomponent Part Imventory |

A/P Vouchers and Adjustments - Distribution Button

Process(Optional)
1) Verify second entry shows offset amount applied to VRMA Loss offset account

2) Post A/P Vouchers (Activitie®/P Voucher Posting)
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\ Voucher Transaction Posting Report

rnet Explorer - |E||5|
Fi Edit Wiew Favorites Tools Help |
d=back - = - () #at | Qizearch [GFavortes  Media o | By &b A -
Address Ia \irsvpsgll|Fstaskman|Reportl OutputFiles\don! Previewl voucher Transaction_DESCS3_3516_4FF1_12F7DE.htm j @Gn ‘ Links **
Voucher Transaction Report
| |
21272003 9:56:54AM ..
*=Posted from PO ystem Generaied Disiributions
Voucher Vendor Name Freight Tax Code Hales Tax
G/L Reference Tivoice Proxy Days Due Days Disc Days Duty
Pre-Regisier Dvoice Date  Dist Date Due Daie Disc Date Brokerage Disc Pct Non-Disc Amit
Goods Receiving MNoie Auth Status Authorizer
20000 55000
Accounts Payable
20150 550,00 550,00
Wouchers Payahble
Total
55000 550,00 5000
WARNING - OUT OF CURRENT PERIOD
Woucher 211 1 Bicyele Parts Companoy oon
69 APRY 211 1] 0.00
2772003 37772003 2772003 272003 0.00 0.000% 000
Matched
A/P Account/Distrihution Accounts Dehit (U300 Credit (I73D) Dehit (UsD)
12262 0001 735
WIP Labor
20000 T35 T35
Accounts Payable
Toial
735 735 735
WARNING - OUT OF CURRENT PERIOD
Voucher 212 4] Crommax Metals 0.00
70 APRY 212 1] 1] 0.00
2/1242003 2/12/2003 2122003 211272003 0.00 0.000% 000
MMatched
A/P Account/Distribution Accounts Debit  (1ISD) Credit (I5D) Debit (USD)
11450 100
WRMA Pending & ccount
20000 11.00 11.00 =
|@ Dong ’_’_’_ j'g'i'_ Local intranet v
\ Journal Transaction Report
o - -~ il
Journal Transaction Report =J2Ed
s W o~ Journal Mobes ]
Jownal 10; |IC Dist | Soit By: |Sequence [ [ Display Fleport Heades Print Etemal Mobes
Sile Giroup: E Group By E [ Show A0 Tranzactions [ Prink Intesnal Hotes
F .
Sharting Ending
Sequence;
B T
Tranzachon Dabe: i] ﬂ O increment Date
Perod v] ] Cinerement Date
Account ] [
accountUra 1| [w] ~]
Account Urat 2 V! E
fecount Urit 3 ~] ~|
Aecount Urit & >l |
Releence:
e r
[ Prewew | | Frink ]
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Pagel74of 377




Journal Transaction Report

=

Shows Value of material on the VRMA going out of inventory and into VRMA Pendi account
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Completing a QCS Vendor RMA

The Vendor RMA document can be closed only when all required activity has been posted.
Specifically this includes the following:

1) Quantity on the Vendor RMA = the quantity Returned and/or Scrapped.

2) Quantity expected back from the supplier equals the quantity received back from the
supplier.

Process:

1) Access the QC VRMAs form and select thHdA/R

2) Mark the statuClosed
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QCCARs

E=10c cars M=%
CAR Mum CAR Num 2 Ref Type: P CAR Oty: 1.000 Create Date: |11/412/2008 11:0800 | | | 0C ltems |
1 g Itern; |AL-10000 Close Date: (] [ Item Where Used Report |
2 5 Steel, Chromium Due D ate: v [ QC Tranzaction Report ]
3 4 Rewr Murn: 15 Orig MRR 2 [ OC Test Results Report ]
4 3 Inzpectar: [l Revision: [ QC Supplier ltem History Report ]
5 ()b 2 [ Team Achievement Realized? “Ref Tests QCIF ltem History Report
3 1 Description | Caused Corection | Prevention | Cost || User Defined [ 0C CAR Form ]
#* . [ QC CA&R Status Feport ]
Description; Reasor: | ] [ QC MRRs |
Initial Fesponse: Responze Due Date: v Response Received: v
Customer:
Operation:
“end Mum: 5 Cromax Metals
< b
QC CARs

DESCRIPTION: Maintain CARs. A CAR can be created independemate@Q&l Sctivity.

Field Descriptions:
Header

i

i

CAR Num: System generated next available number

Ref Type: P, J, R, 0r O

CAR Qty: Uselefined

Create Date: Displays the system date when the CAR was created

Item/Description: Displays CARs Item number and its SyteLine description

Close Date: User defined date to show when the CAR was closed

Rcvr Num: If CAR was created from an MRR, dspéagiver number linked to that MRR

QCS Manual
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c:

Orig MRR: If CAR was created from an MRR, displays related MRR number

U Internal Review Complete Date: User defined date field

U Inspector User defined, validated against the SyteLine employee table. Name will display
U Team Achievement Realized?: User defined

Buttons:

U MRRs: Jump to MRR form for linked MRR

U X-Ref Tests: Assign test results (if a receiver is linked) to the CAR (worksaidenxicef
Test Results to an MRR descriptiaee @gel49)

Description Tab

U Reason: Select a reason code validated from th&kR€43on Codes Table
U Problem Description: User defined (400 characters)

U Response Due Date: User defined

U Response Received: User defined

U Initial Response: User defined (400 characters)

U Customer/Operation/Vendor: Displays information from Receiver, if afgpéca
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Eac cars =)ot
CAR Mum CAR Murn 2 Ref Type: |F LR Oty 1.000 Create Date: 1141242008 11:08:00 [ QC ltems ]
1 g Ikern: (AL-10000 Close Date V [ Item *where Used Report ]
2 5 Steel Chromium Dz Date V [ [IC Transaction Report ]
) 4 Ficwr Mum 15 Orig MRR: 2 [ GC Test Results Report ]
4 3 Inspectar. b Revizion [ [T Supplier Itern History Repart ]
5 (m)» 2 [ Team chievement Fealized? #:Fief Tests OCIPltem Histary Report
B 1 Description | Caused Comection | Prevention | Cost || User Defined [ GC CAR Fom ]
* . [ GC CAR Status Report ]
Cauze: Calze: bl [ OC MRRs ]
Comrective Action Authorized By: >
Internal Review Cornplete Date: V

Cause/Correction Tab

U0 Cause: Select cause validated from QC Cause Codes table

0 Cause of Defect: User defined (400 characters)

U0 Corrective Action: User defined (400 characters)

U Authorized By: If entered, validated again SyteLine employee table

QCS Manual
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£ oC CaRs Jo&d
CasF Mum CaR Mum: 2 Ref Type: | CaR Oty 1.000 Create Date: |11/12/2008 11:08:00 [ QL Items ]
] & It [AL-10000 Cloge Date: vl [ Itern ‘wWhere Used Report ]
2 5 Steel.Chramium Due Date: vl [ OC Transaction Report ]
3 4 Revr Mum: 13 Orig MRR 2 [ 0C Test Results Repart ]
4 ] Inzpectar; i Rewigion: [ [T Supplier term History Report ]
5 (m]k 2 [ Team Achievement Fealizad? sFef Tests BC IP Item History Report
5 1 Description | Caused Comection | Prevention | Cost || User Defined [ GC CAR Form ]
#* - [ OC CAR Status Fiepart ]
Implementation:
[ 0C MRRs ]
Freventive Action: Freventive Implementation D ate: el
[ 5L Assigned Dept? 04 Effective V
[ 5L Aszsigned Emp? | Followup D ate: B4
< | 3

Prevention Tab

U Implementation: User defined
U Preventive Implementation Date: User defined
U Preventive Action: User defined

U SL Assigned Depti?you wish to designate a SyteLine department for the CAR, check this
box, enter the department ID in the next box (and its description will display); if not
checked, a freeform entry can be entered in the dept description

U SL Assigned Emp?: If you wislilesignate a SyteLine employee for the CAR, check this box,
SYGiSN) GKS SyLXt 2888 ydzYoSNI Ay (GKS ySEG 02E ol
checked, a freeform entry can be entered in the employee name

U QAEffective: User defined

U Followup Date: $er defined
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B oc cars (==
CAR Mum CAR Num: 2 Fief Type:|P CAR Oty: 1.000 Create Dater 1141272008 11:08:00 [ 0L Items ]
1 G Item; |AL-10000 Cloze D ate: V [ Itemn ‘where Used Report ]
5 5 Steel,Chramium Due Date ) [ QC Tranzaction Report ]
%) 4 Fiwer Murn: 15 Orig MRR: 2 [ [IC Test Results Report ]
4 el Inspectar; ) Revizion [ GC Supplier ltern Histaory Repart ]
5[] 2 [ Team Achisvement Realized? [ ¥-Ref Tests | OEIF Item History Riepart
6 1 Description | Cause/ Conection || Prevention | Cost | Uszer Defined [ QC CAR Form ]
E [ QC CAR Status Report ]
Seq Cost Type Coost Activity [ty Uit Cost [ OC MRRs ]
1me 1 0.000 0.00000
*
< ¥
Costs Tab

U Seq: Systergenerated

c:

Cost Type: General QC Cost category, checked against QC Cost Type table

c:

Cost Activity: Specific activity/cost associated with the-oonformance, checked against
QC Cost Activity Table

c:

Qty: Typically rei@nces hours or number of pieces

U Unit Cost: Typically dollars per hour or dollars per piece

Notes:
1) Once a CAR is created it cannot be deleted.

2) 'y SYGNR Ay W t2asS 51404SQ FyR W! daipenddk i SR
removing the values fronthese fields.

3) CAR costs are not linked with SyteLine financials
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QC SupplierReports

U SupplierReady for Receiving InspectiorlLists material available for inspection

U Supplieritem Detail/Worksheet:! LJ LISNJ GSNEA2Y 2F (1 K&nbBEwS O2 NF
used for entering test data before entering into QCS

0 Supplier Item History:Shows QCS item activity by vendor and receiver number

U Supplier Value of InventoryA list of undispositioned QCS items in PO number order. The
calculation takes the P@nit cost for each item times the quantity of the item in the QCS
location. Shows the value of undispositioned items in QC, dispositioned items may still be in
the QC stockroom location, depending on how inventory move transactions are handled

U SupplierVendor Performance:Calculates a rank for the vendor based on Delivery and
Quiality history, and points set in the QC Vendor Rating and QC Disposition forms. Delivery
points are based on a calculation of the PO due dateromise datess date received into
QC against the delivery points established in the ranking table. See QC Vendor Rating,
Quality points are based on the quantity of pieces dispositioned and the quality points for
the associated disposition code

i SupplierVendor StatusA listing of QCS vedor information

U SupplierVendor PPM Report Displays a calculated value based on objective weightings
entered into QC vendor parameters

U SupplierVRMA FormA printable document that has related receiver, MRR, and VRMA
information

U SupplierVRMA Status Summary listing of VRMA records
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U Defect Distribution:This report lists the user defined failure codes and quantities that were
entered against receivers

u Test ResultsA list of test results that were entered against receivers. Can be displayed for
Summary or Individual test data

U QC Item ReportListing of tests, inspection criteria and notes for an item

U QC TransactioRReport A listing of QCS transactions

U MRR FormA printable document that has related receiver and MRR information

0 MRR Statufkeport Summary listing of Material Review Reports

0 CAR FormA printable document that has Corrective Action information

U CAR StatuReport Summary listing o€orrectiveAction Requests

U QC SPC Reporthis report calculates the Mean, Standard Deviatigrard Gk for the last
designated number of completed tests for an item
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QC3n Process Section

QCS IrProcess Overview

The Quality Control Solution (QCSIPiocess (IP) module allows SytelLine users to track Quality
information associated with SyteLine jobs and production schedules. The Quality Department
defines a Quality Plan to track the Job from its initial release through its completion. The
Quality Pla defines the related checkpoints needed to ensure that the process and product
perform correctly. Itis a companion to the Job Production Plan (a.k.a. the Job BOM/Routing).

QCS IRlsotracks nonrconforming products, i.e. those items that failed and né=the
reworked, scrapped, etc.; and provides tools to track and report Cost of Quality, MRRs, and
CARs.

This manual describes the activities needed to run the QCS IP software. The setup of QC
Solution, as defined in the QCS Sedeption of thismanual must be completed prior to
executing any procedures listed here.
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Create/Release Job

Create/Release Quality Plan

Operation 10: Drill
Record Disposition

Operation 20: Bend
No Quality Tests/Disposition

Operation 30: Assemble

SyteLine Activity

Record Test Results & Disposition

Operation 40: Final System Test
Record Test Results & Disposition
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QCS InProcess Flow Diagram

Create Job Job released

First Operation

To Next Op

Optional

Record Results

MRB Review

CAR Review

To NextOp

IMPORTANT NOTE:

When a job is created in standard SyteLine, the Current Routing/BOM must be copied to the

job before itcan be released. Depending on which method is used for the copy, the

operations may be resequenced and will not match the operation # listed in the QCS item

master setup. If using the Copy Routing/BOM function, dotOK2 2 4SS hLIIA2Yy GLY &S
w Iy 3 S biswillre®equience the operations. If the job status is manually changed from
WCANNQ (2 WYwStSFAaSRQE | LINRPYLIW gAff | LIISI NI af
9y ads2NBE GKFG WLYaASNI wlky3aSQ Aa y20G GigS RSTFI dz @
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Create IP Job Receiver(s)/Quality Planz Job Orders

- Set up QC IP parameters to automatically create In Process Test Plans (please see the QCS

SetupSection of this nanual)

- L' FGSNI ONBIFiGAYy3 | 2206 FT2N

v/

Lt LOSYSZ OKLI y:=

o Creats BOM for job (if not previously performegplease see note (above)

2yS 2NJ Y2NB

Using this method, a receiver is created in the @wders form, when an IP Q@& 0 Q a

NEOSA JSNE

G2 GNY Ol GKA

adl Gdza

changed tod?w S f S| &jGRdednot pgdsskad through the QCS Process, only thietabjob

being accessed.

| *
Job Jot: JO00000TTD 00 Quipst Ty ltem T
1 = |l nem FA-30000 [m— [ Moerss ]
EL 0000 Ezpcie Model-1 00, F00mm Ewocycis Sishs Felesed w MI
3 % Fevicior: [FEVD cb Dot SAUA2008 (bl Tirmaciors ]
4 i For'whee MAN [» Sawt DEAMZ00G | W Configan
L = Fleleazed 1,000 Erdt (BN 200 [
B el Completed il i) Frojected
7 +H Setsppad ¥
- = iar SeLine E
E £ Sgheding | Betey i [Create Riscsboer] was sutcmssh for FA-30000 that hes [Rsceber M 68 )
:f : + () eBn| Exoubln chsck braka tgn every M min
12 = [Creste Recever] was successhul for Fa-30000 thet has [Receker Hum: 63 ! 1
13 H [Creste Recetver] was successhal for FA-30000 that has [Recever Bum: 700 )
14 L Mist chposition by Serial Number 075
= Al Jrncarers Craabed
18 2 050
18 "
19 5 G CTP ¥
1] 5
ki 4T Cot Buadget i Dty Commplate il 1]
» @
n "
2 &
] 8 |
4 F
Process Steps:
- Create Job and copy BOM/Routing to the Job
-/ KIyas W20 {u0liddza FNRY WCANNQ U2 WYWwStSFaSRQ

o If your QC IP Parameter (Auto Create In ProcesisPllans) is checked, and this Job is for
a QCS IP Item, create a receivardach Operation/Test Sequencewwill receive a

QCS Manual
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notification of receivers created, along with any other information based on the
parameter and item settings

o0 Based on QC IP Paratar, if you have chosen to print tags, one will print for each
receiver created (Default for QC IP Inspection Tags)

o Based on QC IP Parameter, if you have chosen to see the QC Information form, it will
pop up for each receiver created. From here youwaaate the QC LOT and/or add
notes to this receiver (Display QC Window when creating Receiver)

OC IP Receiver Information
Eom Adong ER Yew Wndw Heb

igdal 2.9 ) V=TS
Eplorer 3 x o .
= 1) Master Explocer | =k

+ @ AlFoms (=)

5 1) Advanced Slank Martenance =) .

# L) Codes 1 B

& () Custarmer -

412 Doc-Trak a 510C 1 Receiver Information

& ) Instark Order Fulfiment Htos FA30000
# 1) Labe-Trak
1 Matena

Bicycle Modet 100,700 E wocycle
# () Outside Process Management yob SNNRITH )
# 1) Pork Of Sde 3 we PGa0
= 1 Production 14 Outside Packagng
# () Data Colection
# L) Estimates

3
4
# ) Forecastng 5 R i
5
7
8

Set QC Receiver ]

Notes

® 2 Activeies e
+ () Fies
# ) Queres
# ) Regxets *®
+ ) Wites 16—
] Co-product Job Ordars
] Engneerng Workbench
3 1ol 18

DESCRIPTION: Receiver notes and a QC Lot number can be set when a Receiver is created.

Note:

1) The standard notes icon in the toolbar is available for ustysadd QC receiver notes.
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Create IP Job Receiver(s)/Quality Planz Manual

- ¢KAAa YSUK2R OFy 06S dzaSR Ay LIXIFOS 2F G4KS ONSBI
hNRSNEQ> 2NJ Fa |y 2LJGA2y FT2N Y2QAy 3 LI NLa Ay
flow.

B3 QC Create IP Receiver Mi=] E3

W arehouse:
Job: | LI _Iv
[tem: | |

r fFirst Article Receiver Only

Rezet I

Process I

WwWSOSAOGSNA Oly 2yfé& 0S ONBFIFGSR F2NI w2oa 6AGK A&
of receivers is allowed per Job/SufiX the receivers already exist, new ones will not be

created. Sufobs are not passed through the QCSdess, only the tofevel job being

accessed.

Process Steps:

- Create Job and copy BOM/Routing to the Job

w
w
QX
w
P
(@)

-/ KFy3aS w26 {GFiddzA FTNRBY WCANNYQ (2 WYw
- Access QC Create IP Receiver for job/suffix

o Based on QC IP Parameter, if you have chosen to print tagsvilbpeint for each
receiver created(Default for QC IP Inspection Tags)
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o0 Based on QC IP Parameter, if you have chosen to see the QC Information form, it will
pop up for each receiver created. From hgreu can update the QC LOT and/or add
notes to this receiver (Display QC Window when creating Receiver)

o Ifyou are after a First Article receiver ortlyen check the First Article receiver Only
box, otherwise a standard receiver will be created

Create IP PS Receiver(s)/Quality Planz Production Schedule Iltems

- Set up QC IP parameters to automatically create In Process Test Plans (please see the QCS
SetupSection of this nanual)

- After creating a production schedule and one or more items for a QC IP Itdrange a
t NPRdAzOG A2y { OKSRdzZA S LGSYQa adl Gdza G2 WwWwSt S| a

7 7

o/ NBIF{iSa 2yS 2NJ Y2NBE NBOSAOSNE G2 (NI Ol GKA

E H o | i
Produchon Schedule llems
Schedule ID 5S¢
Schedule ID; ps000000T0
1 PS000000M Status: Released
2 ps00000001 Itern: MF-50900 Revision: [REVA0
3 F500000002 Desertion: Frame Assermbly MTN Carborr Steel Black For'Whse: MAIN [32]
- = | Copy ToPS temBOM || PSltem Operstions || PS ltem Materials |
5 PS 00000004 .
& 00000004 Producton Schaduls Releases
7 P 0000005 Copy To Releass BOM [ Fieleaze Operations ][ Releass Matsnal ]
F
8 PS 00000005 Infor SyteLine %] o
3 PS5 00000007 | |
10 PS 00000008 1k \i.) [Create Receiver] was successful for MF-S0900 that has [Receiver Num: 71 | . 0.00
n Ps00000003 Exl| | | 2 [Creake Receiver] was successful for MF-50900 that has [Receiver Mum: 72 ], | 0.00
4 0.00
13k pa00000070 |
14 e IME o | . 0w
15 PS00000012 5 & - - - : | 000
* 7 041072009 Planned 40,000 0L000 0.00
g 05/08/2009 Flanned 40,000 0000 0.00
e b
4 »
< >

Using this method, a receiver is created in the Production Schedule Items form, when an IP QCS
t{ LGSYQ&a yaiSIRI dixz ANaw SAKSE aSRQ®

Process Steps:
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- Create Production Schedule and Item(s)

-/ KFEy3aS t{ LGSYQa {GlFidza FTNRY WCANNYQ (G2 WYwSt S
o If your QC IP Parameter (Auto Create In Process Test Plans) is checked, and this
Production Schedule is for a QCS IP Item, create a receiver for each Operation/Test
Sequenceou will receive a notification of receivers created, along with any other
information based on the parameter and item settings

o Based on QC IP Parameter, if you have chosen to print tags, one will print for each
receiver created (Default for QC IP Inspection Tags)

o Based on QC IP Parameter, if you have chosen to see the QC Informatioit fuill
pop up for each receiver created. From here you can update the QC LOT and/or add
notes to this receiver (Display QC Window when creating Receiver)

Create IP PS Receiver(s)/Quality Planz Manual

QCS Manual Pagel91of 377



- This method can be used in plaof the creation of receivers from status change in
Wt NERdzOGA2Y {OKSRdzZ S LGSYaQz 2N la |y 2LIAz2Y
standard Production Schedule process flow.

Eoc

Warehouse: MAIN
Schedule ID; (ps0D0000T0
[tern: |MF-S0900
Frame Aszembly M TN, Carbon-Steel Black

f <

Infor SytelLine E

\E) [Create Receiver] was successhul For MF-S0200 that has [Receiver Num; 73 ]

[Create Receiver] was successhi For MF-S0200 that has [Receiver Num: 74 ]

2 receivers created

Production Schedules: Manual Test Plan Creation

- Create Productioschedule with releases for an item
-/ KFIy3aS wStSrasS {dGFrddza FNBY WCANNVQ (2 WwYwSt S

- Manually create Quality Plan for PS release

Identifying Quality Plans Waiting for Disposition

There are several methods you can use to check on the work waiting @Gsequeue Any
one or a combination of these methods can help you schedule activity in the Quality Assurance
area.

- Preview/Print the QC IP Action Report
- Access the QC IP Job (or PS) Inspect/Disposition form

- Access the QC IP Job (or PS) Inspéspibsiton Query form
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IP Action Report

/3 Crystal Report Viewer - Microsoft Internet Explorer =13l x|
File Edit Wiew Favorites Tools Help ﬁ
4= Back - = - @ o | @Search [ Favarites @Medla 8 | %v = N=
Address I@ VirsvpsqllifstaskmaniReportiOutputFilesidon|PreviewlRS_QCIPAction_708DBCAS_6DFI_4FB3_12F7D8 htr j @GD ‘Links 2
QC IP Action Report =l
2/12/2003 2:09:56PM
Joh/PS Ttem Date Qiy OP/WC  Checlpoi Received A d  Rejected Hold Complete
49000 BA10000 1172372002 1000 10 Fitial 000 n.o0 n.og 000 No
132-000 FA.10000 02/18/2003 500 10 Final 0.00 0.00 ono 000 Mo
133-000 BA-10000 0272072003 1000 10 Fitial 000 n.o0 n.og 000 No
134-000 FA10000 0272072003 500010 Final 000 n.o0 n.og 000 No
133-000 EA-10000 0271972003 1010 Fitial 500 n.o0 100 000 No
136-000 FA10000 0272172003 200 10 Fitial 000 n.o0 n.og 000 No
137-000 BK.27000-0003 03/12/2003 300 10 st Piece 0.00 0.00 ono 000 Mo
137-000 EK.37000.0003 0371272003 300 5 000 n.o0 n.og 000 No
133.000 EK. 370000003 037132003 400 10 1st Piece 500 1.00 n.og 100 No
133-000 EK. 270000003 0371372003 400 5 000 n.o0 n.og 000 No
139.000 FA10000 027122003 50010 Fitial 000 n.o0 n.og 000 No
140-000 BK.27000-0003 03/07/2003 100 10 st Piece 0.00 0.00 ono 000 Mo
140-000 EK.37000.0003 03/07/2003 1 s 000 n.o0 n.og 000 No
& oore FFF

QC IP Action Report

DESCRIPTION: Provides a listing of the jobs that need to be dispositioned by the Quality
Department; i.e. this is a listing of material received into QCS that has not yet been fully
dispositioned.
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Inspect/Disposition Lookup

EA OC IP Job Inspect/Disposition
Ry
Mum Ficvr Mum: Create Date: Quantity R eceived: ’—DDEl (L Itermns
1 79 Jobe | 137 o000 =] operation:| | Oty Sccepted: .00 tems
2 72 Test: |1U | | | Oty Rejected D.Da Itern where Used Report
kg m Item: [JE-20000 | DuantiyOnHold [ 0.0d Job Orders
4 i [5erialized MFG Item | GC Lat: ’—‘ (C IP' Job Paperwork Report
3 4 /i [INS20 | Inspection Center | Whee QL IF Quality Flan Feport
: :2 Mote: = Froduct Code: [FG-100 QC MRAs
Planner: I:I HCCARs
2 15 ¥ Seiial Tracked O Tranzaction Report
3 15 7 G Receiver Complete 0C Test Results Repart
10 14 I First Article Receiver
11 13
12 12
13 11
14 10
15 9
16 8
17 i i
18 B 3
13 5 2
) 4 10 .
21 3 3
22 2
2 1 =
Dizposition OC Receiver | - Rec - A - Rei l:l Hald
Fecord Tests/Defects |
s =

QC IP Job Inspect/Disposition

DESCRIPTION: This form is used to select a receiver to disposition and/or to record test results
against that receiver.

o As with any SyteLine form, the number of receivers that show is basédodzNJ WY | E A Y dzY
NEBGNRSOIEQ aSdaay3

o By default, the receivers will display in reverse order by receiver number
o0 By default, all receivers will be displayed

0 ¢KS TF2N¥Y gAff 2ydSniay fingung\Our Guérs yBny 8f th&&vailable
fields to gt a specific picture of the work in (or already completed from) the Quality
department

Note:

The QC IP PS Inspect/Disposition form can also be reviewed
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Inspection/Disposition Query Lookup

E| QC IP Job Inspect/Disposition Query g@
Primary Criteria Additional Criteria
oK ] :
Rowr Mum - |= v
Item |like v v
b i [ 5
QC Receiver Complete |= +| [No +|
Results
Rowr Mum | Item [escription Wl [escription ||
1k 2 | FA-30000 Bicycle Madel-100, 700nmm, E urocycle FA-400 | Final &zzembly Area
2 3 | FA-30000 Bicycle Madel-100, 700nmm, E urocycle IM5-20 | Inzpection Center
3 4 | FA-30000 Bicycle Madel-100, 700nmm, E urocycle PG-3.. | Outside Packaging
4 16 | FA-30000 Bicycle Maodel-100,700mm,E urocycle FA-400 | Final Azzembly Area
o] 17 | Fa-230000 Bicycle Model-100, 700mm,E urocycle IM5-20 | Inspection Center
5] 18 | FA-30000 Bicycle Model-100, 700mm,E urocycle PG-3... | Outside Packaging
7 20 | Fa-30000 Bicycle.Model-100, 700mrm,E urocycle FA-400 | Final Azsembly Area
8 21 | FA-30000 Bicycle. Model-100, 700mrm,E urocycle IN5-20 | Inspection Center .
v
< >

QC Job Inspect/Disposition Query

DESCRIPTION: This faliows the user to define a query for QCS IP Job Receivers. When
configured as shown, the query displays all open IP Receiveesstahdard SytelLine query
functionality to finetune your query.

Note:

The QC PS Inspect/DispositiQuery form can alste reviewed.
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QC Serial Tracking

The QCS product allows you to track serial numbers that are internal to QCS only (e.g. not
SyteLine serial numbers). This allows test results and dispositioning information to be stored by
a specific item/serial numbeg but without the need to track serial numbers for this item

throughout SyteLine.

An item can be set up for QCS Serial tracking using the QC Items form:

[0 e =] <
faca e ALADEE [T} b= ]
AL Sdwal Do oy e U red Frapord

7 L1000 oo Aex Aeasar [FEVE

T L]

L Pl T T e 1w D1k o g
AL 003 acs senal |12 Suppler as g Piapa |

e . Trocked Selection 0 F b ik it

7 [P S I TR

e e i

s o]

W R

13 EAEN Eltotiepmd [ S Teckad  Nagulaios

13| FE [ frnt At A0S Asgumc AMahHotay
1 Fie 200 S hebici bod 5 AR s e e w

(LR - - =

WS ™

17 EEEA vepaction Fucpency AECEIFTS w Wrispsctionn Bwak: G 1

1B TS0 1014, EPoectiong Chote Ll [:a1 Bt | veocionr 1 1=

L 05, D bk e » Mol byt (e, 17200000 -

[
- e

F 3

hyOS | v/ { AUSY Aa asSu dzZLlJ gAUK

0KS W{ SNAMI €

from that point on will require that QCS Serial Numbers be created to record disposition or
test results. Please note that QCS serial numbers are not associated with SL serial numbers.

Below is a sample of the QC Disposition Receiver form, as it will look forerdbat is

marked for QCS Serial Tracking:

QCS Manual
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(1€ Dispositinn Racstvor (Linked) BE]
[ Rizer Mure =] here: AL |
Fisfenence o 0 The Seral tab is
Repter | Gemiel highlighted for QC5
QT Ay serial-tracked receivers only | -
Imepecior | : ity Racsiend S0
repect Dste: | DTS 104675 AH [y e—— (L]
Houas 'wWoked Dy Amcind 00
Al il Bzt [C] Asazispd Docuavaind e Gusamdity Oim Hiole o
OC Aomphed - .
Duartity 01600 Fmason
COC M Dizposson: Bl Tags: |1
QT Rl
Qusarliy 0000 Fmgron
Dy Scrappad 0000  Disposion Hel Tass: |1
| Fizason Code Comme
~QCHRARM
ity oo Fimason
HAR Hos ol Tags: |1

The user will have access to the Serial tab only for receivers marked for QCS Serial tracking.
Details about how to use this tab are found in the section describing the QC Disposition
Receiver form, starting on pag@®4.
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QC Create IP Receiver

B3 OC Create IP Receiver _ O]

W arehouse:
Jab | B _I'
[bern: | |

r fFirst Article Recerver Only

Reset I

Process I

QC Create IP Receiver

DESCRIPTION: Manually create a receiver for each step of the Quality Plan for Job Item.

Field Descriptions:

U Warehouse:Displays current SyteLine warehouse. To change, select Actions/Change
Warehouse from the main menu

U Job: Select a released Job from the list. Job, suffix, item and description will display

U First Article Receiver Onlyf this box is checked then a Eifsticle receiver will be created.
Buttons:

U Reset: Clear the selected job, and allow selection of a different job

U Process: If the job item is a QC IP Item, create a receiver for each step in the plan that does
not already exist for this job

Notes:

1) Forany receiver created, all QC messages will be displayed in the same
message box

2) LT G4KS v/ Lt tINFXYSGSNE INB aSid dzJ G2 4
be displayed for each step of the Quality Plan, allowing the user to set the QC
Lot and/or add noes to the receiver.

3 LF GKS v/ Lt tFNF¥FYSGSNR |NB aSad dzd G2 v
will be generated for each step of the Quality Plan
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QC Create PS Receiver

E QC Create PS Receiver g@
Warehousze: |MalN
Schedule ID: v
Item:
[ Reset |
[ Frocess ]

QC Create PReceiver

DESCRIPTION: Manually create a receiver for each step of the Quality Plan for PS Item.

Field Descriptions:

0 Warehouse: Displays current SyteLine warehouse. To change, select Actions/Change
Warehouse from the main menu

U Schedule ID: Select a Product®chedule from the list. Schedule, Item, Release date, and
description will display

Buttons:
U Reset: Clear the selected PS, and allow selection of a different PS

U Process: Ifthe PSitemis a QC IP Item, create a receiver for each step in the mlarghat
not already exist for this PS

Notes:

1) For any receiver created, all QC messages will be displayed in the same
message box
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2) LT GKS v/ Lt tFNFYYSGSNAR INB aSd dzLd G2 ¥
be displayed for each step of the Quality Plan, allmg the user to set the QC
Lot and/or add notes to the receiver (see above)

3 LT GKS v/ Lt tIFNFYSGSNAR NS aSa dzd G2 ¢
will be generated for each step of the Quality Plan
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Record Receiver Disposition and TestResults

To record the disposition of a receiver, or to enter test results, the user will access the QC IP Job
or PS Inspect/Disposition Form. From here, specific IP receivers can be found, their status and
guantities checked. Once the desired receigadentified, the user can then access the form

to either disposition or record test results against that receiver. Several options are available
and detailed below, followed by descriptions of the forms used for data entry.

Quality Plan Tracking Options

There are five differentevels ofdetail ofdata that can be tracked on a Quality Plan in QCS.
Different options can be used on individual receivers.

Status Only

Only one piece of data is required for a receiver. Access the Disposition fo@r®lO1 G
wWSOSAOSNI / 2YLX SGSQ OKSO102E® ¢tKAa Oly o6S dza$s
check job documentation or check completion of automated tests.

Status and Disposition

In addition to setting the receiver as complete, when apprateyj enter the quantity that was
received into this receiver and its disposition (Accepted or Rejected) usirigjghesitionform.

Status, Disposition, and Batch Test Results

Add to the status, or status and disposition, the results for any tests deforddis IP item.
Enter one or more batches of test results, indicating how many were tested, how many failed,
and test data (seegge212).
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Status, Disposition and Individual Test Results

Alternatively, add to the status, or status and disposition) the results for any restording

SIFOK AGSYQa (Sad NBadz Ga AYRAODARdzZ ffed LT ée2
QCSSerial tracking, this technique is required for Test Result entry. The serial numbers must be
defined prior to entering the test results. For rQCS Serial tracked items, an entry will be

created for each item in the test set.

Status, DispositionOptional Test Results, Defect Code Tracking

Another alternative (or adan) from the Test Results form: Indicate how many items had
defects for the each defect code.
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QC IP Job Inspect/Disposition

EH OC IP Job Inspect,Disposition
=
Mum Ficwr Mum: Create Date: Quantity Received: I—DDEI (C [terms
1 79 Job [ 137 o000 =] operation | 21 Oty Accepted: 0.00 Items
2 78 Test: |‘I 0 | | | Oty Rejected: U.Dﬂ Item ‘Where Used Repaort
Elg EI ltem: [JE-20000 | Quantiy OnHad: [ ood Job Orders
4 i |Seria|ized MFG Item | Gc Lot:|—| O IP Job Papenwork Report
3 74 Wit |INS-2D j |Inspection Center | Wihae: ,W‘ GC 1P Quality Flan Report
S ;2 Hote: = Froduct Code: [FG-100 HC MRAs
Flanner: I:I HCCARs
2 2 ¥ Serial Tracked GC Tranzaction Report
3 15 T (IC Receiver Complete [C Test Resuls Repart
10 14 I First &ticle Receiver
11 13
12 12
13 11
14 10
15 3
16 8
17 7 i
18 [ 5
19 5 2
20 4 1n .
21 3 3
22 2
23 1l LI
Dispozition QC Receiver | - Rec - Aco - Rej l:l Hald
Fecord Tests/Defects |
s o

QC IP Job Inspect/Disposition

DESCRIPTION: Displays (filtered) list of IP Job. Allows access to dispositiong or entry of test
results/defects.

Buttons:

U Disposition QC Receiver: Takes user to QC Disposition fagea@4) for the current
receiver

U Record Tests/Defects: Takes user to Test REsulifyy page212) for the current receiver.
hyteé SylFrofSR AF (GKS Odz2NNByid NBOSAOGSNNa AGSY

Notes

1) If an MRR has been created for a receiver, the MRR is dispositioned from a different
form. Please access the QC MRRs f@page223).

2) LT LyalLlSoOoutrazykeSata KFr@gS 0SSy ONBIGSR F2NJ
will be highlighted. If no tests are set up, the button will lwhsabled.

This page is designed to be blank
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QC IP PS Inspect/Disposition

I o . - QT I
Mue e c Cieate Dt o L
Sz huschds 1) LI Ot i .00
Tact ood e Wit & Ll sed Plepont
I ﬂ fna Jabs Didar
QI IP Job Pagssivcid. Fieg
= Wk 1P Quakty Plan
Prcahusct Ciodee
=] Prarner =] A
r > w1 Flog
Fa C Test Raguits Repon
]

.||] e

QC IP PS Inspect/Disposition

DESCRIPTION: Displays (filtered) list of IP Production Schedule Receivers. Allows access to
dispositionng or entry of test results/defects

Buttons:

U Disposition QC Receiver: Takes user to QC Disposition fagea@4) for the current
receiver

U0 Record Tests/Defects: Takes user to RestultEntry page212) for the current receiver.
hyteé SyrofSR AT (GKS OdzZNNByid NBOSAOBSNDRDa AGSY

Notes

1) If an MRR hBs been created for a receiver, the MRR is dispositioned from a different
form. Please access the QC MRRs foragg223).

2) LT LyalLlSOilAizykeSaida KIFI@S 0SSy ONBIFGSR F2NJ
will be highlighted. If no tests are set up, the button will be disabled.

QC Disposition Receiver
QCS Manual Page204of 377



B OC Disposition Receiver, (Linked) |Z||E|g|

Ficwr Mum: Item: |MF-5EIEEIEI ||FrameAssembI_l,J,MTN,Earbnn-Steel,BIack |
Reference: [PS00000012 [[17 |0 |
Regular Serial
QT Activity Current Recerver Statuz
Inzpector | b || (uantity Received:
Inspect Date; [08/05/200912:51:14 PH | (] 9C Recsiver Complets Oty Aocepted:
Hours Worked: I:I [ Operation Camplete [ty Rejected:
Add Bty Rovd I:l [ &zcept Documentation Duantity On Hold:
GC Accepted
Luantity: | D.EIDDl Reaszon: | ” |
coc Num:|:| Dizpozition: | ” | # of Tags:
OC Rejected
Luantity: | D.EIDDl Reaszon: | ” |
Oty Scrapped: | D.EIDDl Disposition: | ” | #of Tags:
Reazon Code: I:l Cauze: | ” |
GC MRR/Hold
Quantity: | D.UDDl Reason: |HEILD ||H0|d Pending Disposition |
MRRMum| ] # of Tags:
[ Process | [ Cancel |

QCDisposition Receiver (Linked)

DESCRIPTION: This form is used to enter the disposition for items in QCS for a selected receiver.
This form should only be accessed from the QC Inspect/Disposition forms.

Field Descriptions:
Header

Displays the receiver nuper, ltem number and description, Job/Suffix or PS ID, Operation, WC
and WC Description

aSaalasSy LT v/ DSYSNIf tFNFYSGHSTNI WS KEWVIRAZNI ¢°
will be displayed upon entering this form if there are test resdéfined for this QC Item. If

Y/ KSO1 F2NJ ¢Sald wisFdz58FQA ySRQa $ Y Rl 21 KEWEI] dzNEES K S
QC Item, you will not be able to enter a disposition until/unless there is at least one test result
recorded for the receivep LT W/ KSO] F2N ¢ Slafio wSHQA (&DAzAEA fa
able to enter a disposition until/unless there are test results recorded for this receiver.
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Field Descriptions:

Reqular Tab
QC Activity

U LyaLlSoiz2NY LT v/ (D2SNOSHNIEEA RIFNG 2YySQ SANG YL S/ LES20
ydzYo SN Aa NBIjdzA NEBR® LT GKS LI NFXYSGSNI Aa &aSi
number. The employee name will displayhe map inspector to receiver field on the QC
General Parameters fornpd&ge55)

U Inspect Date: Defaults to and displays the system date/time

U Hours Worked: If creating a Job Transaction from this disposition, this vdluewnoved
G2 GKS 220 0Nl yalOilAzyQa WK2dzZNA 62NJ] SRQ FTASE

U ! RRQf vie wO@RY OYGSNI GKS ljdzt yUAGBisE2NI | ye&
the total quantity being dispositioned on with this transaction

U QC Receiver Complete: Manually checkwbgn the receiver is completed

U Operation Complete: If creating a Job Transaction from this disposition, this value will be
Y2@PSR (2 GKS 220 UGNYXyalOGA2yQa W2LISNI A2y O2

U Accept Documentation: User defined

Current Receiver Status

QuantityReceived: Displays the quantity received into QC for this receiver

c:

Quantity Accepted: Displays the quantity accepted to date

c:

c:

Quantity Rejected: Displays the quantity rejected to date

c:

Quantity On Hold: Displays the quantity on hold to date

QC Accepted

U Quantity: Enter the quantity to accept for this transaction

U wSlazyy LF GKS v/ DSYSNIf tINFYSGSNI Wt NP Y LI
zero QC Accepted quantity is entered, enter a valid QC Reason; its description will display.
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A = z

fWt NPFY2L0D wSI a2y 2y ! OOSLIIQ Aa y2i OKSO1SRz il
first Reason for IP/Accepted, and it cannot be chan@esbosition: If a nozero QC
Accepted quantity is entered, enter a valid Disposition; its description will display

U Print Accept Tags: If a nerero QC Accepted quantity is entered, check box if you wish to
LINAY G W OOSLIiQ GFr3a F2NJ GKA&a GNIXyal OdAazysx dzy
OGN} yalr OQiAzyd + | f dzS RBeRlltdat IB BsISFONRBAY2 W /¢ LT & Q NI

U #of Tag: If a nomero QC Accepted quantity is entered, and Print Accept Tag is checked,
SYGSNI GKS ydzyYoSNI 2F W!I OOSLIIQ Gl 3a G2 06S LINRAYy

U New COC: Disabled for IP Receivers

U COC Num: Disabled forReceivers

QCRejected

U Quantity: Enter the quantity to reject for this transaction. If the value in QC IP Parameter
W/ NBIGS aww T2N wSentedg@box vill appSai asking if ydu wait e Ji Q
reject quantity to create an MRR:

[ %1

Infor Syteline

L
\!:) Do wou want ko create an MRR with Ehis reject?

If so, the quantity will be moved to QC Hold and processed as such (see below). If the QC IP

t N YSGSNI W/ NBIGS aww ¢heduantinySvdl BIOVAYS be movedS i (0 2
G2 v/ 1 2fR YR LINRPOS&aSR S NieGuandwvil sty 3he 6 St 2 6 0
QC Rejected area

U Qty Scrapped: If create a Job Transaction with this disposition, this value will be moved to
GKS Wvie {ONILIISRQ ONBIFNRfSaa 2F RAALIZAAGA?Z2
Code is required

U Reason Gie: If Qty Scrapped is greater than zero, enter the SyteLine reason code

U wSFazyy LF GKS v/ DSYSNIt t I NFYSGSNI-Wt NR YL
zero QC Rejected quantity is entered, enter a valid QC Reason; its description will display.
Wt NPYLIG C2NJ wSlFazy 2y wSa2So0iQ Aa y2i OKSO{ SF
Reason for IP/Rejected, and it cannot be changed
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Disposition: If a nozero QC Rejected quantity is entered, enter a valid Disposition; its
description wil display

Cause: If a nemero QC Rejected quantity is entered, optionally enter a valid Cause; its
description will display

Print Reject Tag: If a naero QC Rejected quantity is entered, check box if you wish to
LINAY (G WYwS2SOUioAZyIadaf@mMS QKAG2E N 7 aéd Ddz R2 bhe
OGN} yalr OQiAzy® +| fdzS RSFlLdzZ Ga FNRY v/ Lt tF N

# of Tags: If a nerero QC Rejected quantity is entered, and Print Reject Tag is checked,
enter the numbero®WwS2SO0GQ Gl 3a G2 0SS LINAYGSR F2NJ GKA

QCMRR/On Hold

i

i

Quantity: Enter the quantity to put on hold for this transaction

Reason: If the QC MRR/On Hold Quantity iszemo, enter a reason code for
Supplier/QCHOLD

Print HoldTag: If a nofzero QC MRR/On Hold quantity is entered, check box if you wish to
LINAYG Wv/ 1 h[5Q GF3a F2NJ dKAa OGNl yal OGA2y s dzy
GKAA OGNIXyalOtAaAz2y® + £ dzS RSFI dzZA 0 FN@&Y v/ {dz
¢l 3aQ

# of Tags: If a nerero QC MRR/On Hold quantity is entered, and Print Hold Tag is checked,
SYGiSN) GKS ydzYoSNI 2F Wv/ I h[5Q GF3a G2 0SS LINRAY

New MRR: If a nerero QC MRR/On Hold quantity is entered, eithaea MRR must be
created for the MRR quantity, or the quantity must be added to an existing MRR for this
receiver. If you want to create a new MRR, this box should be checked. If not checked,
MRR Num must have a valid MRR number. Defaults to checked

MRRNum: Select an existing MRR for this receiver. Current quantity MRR/On Hold will be
added to that MRR. If there are no existing MRRs for this receiver, New MRR must be
checked

Buttons:
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TR -

Ut NrOSaay 5AaALIRAAGAZY | OOSLBBRKINZRGEDOE Y RK A W
message will display when processing is done. If an MRR was created as a result of this
transaction, the message will additionally show the new MRR number:

-

Infor SytelLine

-

L.
\]:) [Create] was successful for MRR Ehat has [MRR Mumber: 10]. Disposition Completed

U Cancel: Exit the form without processing

Note:

1) If you disposition morehan you receive, a message will advise and ask if you want
to continue.

If the receiver being dispositioned is marked for QCS Serial Tracking, severakabhangeo
the Disposition form:

QCS Manual

hy (GKS WwS3dz I N ¢F6 6ade®@sstodha@S o> (K
Accepted Quantity, QC Rejected Quantity or the QC MRR/Hold Quantity.

CKS W{SNAIfQ ¢Io6 ogAff 06S SylofSR®

A QCS Serial number must be generated for each item on the receiver.

Each QCS Serial Number will be individually dispositionedhand

jdzZt yiAGASa ¢6Aff 06S I RRSR dz2LJ F'yR f 21 R
fields.

Once the QCS Serial numbers have been dispositioned, the user must

NBGdzNYy (2 GKS wwS3dzZA F N GlFo G2 OK22a
Disposition/Reason/Cause Codes and process tlposiison.
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[E10C Disposition Receiver (Linked) -JolEd
Fizer Murm: BE Itern: |FA-30000 Bicycle todel-100,700mn,E uracycle
Fieference: (JO0000C0105 i] 0
Reqular Serial
S/M Statug Operation | Test Seq | Mew Status Reazon Cauze
1[nk
*
4 bt
Generale Qi (Acceptal | [ Clearal |
S/M Prefis:
Serial Tab
U Generate Qty: If additional QCS Serial Numbers are required, enter the number to create
U S/N Prefix: If desired, enter the QCS Serial Number prefix to be used for the numbers to be
generated
U <Generate Serial> Button: creates new QCS Serial Numbers for this receiver based on the
parameters entered (above). When new QCS Serial Numbers are created, tlasgigred
ad il Gdza 2F WwSOSAGSRQ
Serial Grid
0 S/N: QCS Serial Number. New serial numbansbe generated (see above), or typed
manually
0 Status: (Starting) status of this QCS Serial Number for this transaction
U Operation: Not applicable for the Supplier module
U Test Seq: Not applicable for the Supplier module
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U New Status: Enter new status of tagsociated QCS Serial Number, or select from-drop
down box

U Reason: Display only

U Cause: Display only

[=] oC Disposition Receiver (Linked) =JoJEd
Fizwr Murm: BE Itern: |FA-30000 Bicycle tadel- 100, 700mrm E urocycle
Feference: (WJO00000705 i] 0
Fiegular Serial
SiM Statiiz Operation | Test Seq | Mew Status Feazan Calze
1(n)e FA0000000000000000000000000001 ACCEPTED v
21[n) FA0000000000000000000000000002
31n) FAD000000000000000000000000003
4(n) FA0000000000000000000000000004
*
< ¥
Generate Oty |4 [ tcceptall | [ Clearal |
S/M Prefie: |FA

U 1 OO0SLIi rffyY alN)] Ftft v/{ {SNRARFf bdzYoSNBE &AlK
U Reject All: Mark all QCS Serial Numbers with a statdswoS OS A GSRQ G2 | aidl {d:

When you are done marking the status (Accepted, Rejected, QCHold, Received), return to the
YwS3dzZA F N ¢ o ,2dz oAttt asSsS GKS Gz2art 2F SIO
fields. You can now indicate tiReason, Disposition and Cause codes for each status.

If you wish to set a different reason code, that serial number needs to be dispositioned in a
separate transaction (similar to a Miscellaneous Receipt transaction for material).

All other functionalityremains the same on this tab, for a sefi@cked receiver.

Note:
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1) To reverse the effect of a previous disposition transaction, you may change the New
{GFGdza 2F |+ aASNAIE ydzyoSNJ . ! /Y (2 w9/ 9L=+9:
against the originaktatus.

QC Test Results Entry

BS OC Test Results Entry (Linked) M=l j
Rwr
Hurn B Revr Murm: Tians Date: [10/24/2011 0229:35PM__| I First Atticle Receiver Lot Size: j
1 77 Inspector 1D: | 2 j |H0binsnn, James H. | Sample Size: j
% lter: WE-20000 | [Serialized MFG Item (B
GC Lat: | | Lot: | | Rew: Generate Serial I
Batchs/Summary Tests | Each Tests || Defects ]
— Specifications :|
Sev Level [Major | Generate Tests | ]
Expected Gage: [T 40 Characterigtic: |B°lh |
Test Method: Mirt | 230000 Mo 230000 Max | 23,0000 "
Compl.. |Uszer | Seq | Test# | Characteristic Oty Tested | Oty Faled | Pass | Actual M
» r 0 |10 Both 0.00 ooo| I 0
2 r 2 |20 Fé no 0.00 noo| I 1
3 r |30 FA Fam na 0.00 ooo| I 0
4 r a0 |40 F& Fam both 0.00 noo| 1
5 r 50 |50 EXPIRED TEST 0.00 noo| I 1
.| | 3
i KN 3

QC Test Results Entry (Linked)

DESCRIPTION: Enter the results of the tests specified for this QCS Item. Multiple sets of test
results can be created for a receiver.

Field Descriptions:
Header

U Rcvr Num: QCS Receimeimber displays

U Trans Date: Defaults to and displays current date for new test sets

U Inspector ID: Employee number of the person performing the inspection, name displays
U Item and Description of item receiver displays

0 QC Lot: User defined
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U Lot: User defined

U Rev: User defined

U Sample Size: User defined
U Lot Size: User defined

U Generate Serial: Only active if the QC Item is QC Serial tracked. Used when having the
system generate sequential serial numbers for recording test results.

Batch/Summary Tests Tab

Specification

Expected Gage, Test Method, Characteristic, Expected Minimum, Maximum and Nominal values
are all set based on the test (Item detail). The detail data displays based ourtbat test
selected in the browser

Browser

U Seq: Order which inspectiomase to be performed

U Test #: Unique test ID number

U Characteristic: Description (see QC Item Test Setup)

U Qty Tested: Enter value

U Qty Failed: Enter value

U tlraay hLIGA2y+FEd / KSO1l F2NJ WLI aaQ 2N £ S @S  dzy
U Actual Min: Enter value

U Actual Nom: Entevalue

U Actual Max: Enter value

U Gage Group: Gage group name from the gage Groups Form

U Gage Expired: Checked if the Expected gage is expired (out of calibration). If not checked
the Expected gage is not expired

U Expected Gage: Display only (see QC fémtnset up)
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U Decr: description of the expected gage

U Actual gage: enter the identification for the actual gage used
U Desc: Description of the actual gage used

U Measured: Enter optional text information

U Expected Gage: Display only (see QC Item Test Setup)

U Test Method: Display only (see QC Item Test Setup)

|
R = — ] . . ]
Murn Rewr Mur: Trans Date: [10/24/2011 02:29.35 PM__ | I First éticle Receiver Lot Size:
1 T Inspector 10: | 2 j |HDbinson,James H. | Sample Size:
I]# ltern: |JE-20000 | [Serislized MFG Item |
LT Lat: | | Lok | | Res: Generate Senal I

Batch/Summary Tests | Each Tests | Defects

— Specifications

Sev Level |Mai0r | Calc AL I Sample Size: Generate Each Tests |
Expected Gage: Characteriztic: |B°th |
Test Method: Wi | 23.0000 Mom| 230000 Max | 23,0000
Compl.. |User |Piece|Test# |TestWValues |P.. |Measzured | Seral # | Charactenistic | Expected Gage Actual
» R 1 |10 n.onon | 13 Bath Th 401
2 - 1 20 n.oooo | I 13 F& na WISUAL
3 r 1 30 n.oood | 13 F&Famno |CP123
4 r 1 40 n.oood | 13 F& Fam both | WISUAL
5 r 1 50 n.o00a | 13 EXPIRED ... |WISUAL
1| | 3

Fail &l | Pazz All

HEN | 3

Each Tests Tab
Note: this option is required if the receiver is QCS sdratked

Specification

Expected Gage, Test Method, Characteristic, Expected Minimum, Maximum and Nominal values
are all set based on the test (Item detail). The detail data displays based ounrtbat test
selected in the browser

Calc AQL
TheCalc AQL button will calculatiee sample size if the following have been previously set
up:
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1 Calculate AQL for Tests has been selected in the QC Enterprise parameters (see
page75)

1 The QC Sampling Criterias Form has been filled oup@pe98). Renember this
form sets the number of completed receivers that the system will use to sum the
number of rejected parts. The values in this form are then used by the system to
determine if Loosened, Normal or Tightened sampling rates will be used

1 The QC tedPlan Sampling Rates from has been filled out fsep99).
Remember the system uses this form to determine the percentage of the quantit
received for calculating the AQL sample size.

Notes:

1) When the Calc AQL button is selected it will enter the Sample Size based on the
system calculations outlined above

2) The Sample Size is a suggested size and it may be changed prior to selecting the
Gererate Each Tests button

3) If there are not enough closed receivers to meet the settings in the QC Sampling
Criterias Form then the Tightened Sampling Plan is used by the system.

Browser

U Complete: When checked this designates that specific test as baingleted and changes
the rest of the row to read only. This box is manually checked and unchecked. If there are
user initials associated with the person who is logged in, then when checked the User box will
also be populated with the User irats. Theeomplete designatioms used for filtering
purposes for some reports (SPC reporting) to identify tests that failed but are confiptete
tests that were never performed

i UserlsautelJ2 LJdzf 6 SR ¢gAGK GKS f 233S RstisyarkdrbaS N &
complete. This can be used to have different users complete different tests on the same QC
Rest Results Entry form.

U Piece: Sample #

U Test #: Unique test ID

U Test Values: Enter value

U Pass:Optionall KSO]1 F2NJ WLI a3aQWFNAKE 8F S dzy OKS O] SR
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U Measured: Enter optional text information
U Serial #: Displayed if serial tracked item
U CharacteristicDescription (see QC Item Test Setup)

U Expected Gage: Will show the Expected gage that was entered when the test was set up
under QC items.

0 ActualGage: Use the drop down menu to select an alternate gage as the actual gage used

U DescDisplays only if aActual Gage was selected. The field is updated when the test
record is saved

Process:
- Enter the inspector ID
- Optionally enter/edit Sample Siz®C Lot, Lot, Rev, and Lot Size
- Select either the Batch or Eatlests tab
If Each is selected

1 Ifitemis NOT QCS serial tracked, enter the number of entries you wish to
have created for each te€)Rselect the Calc AQL button to have the
system enter agcommended Sample Size

1 Ifitem IS QCS serial tracked, one entry will be created for (and associated
with) each serial number that exists for this receiver. If you need to
create serial numbers for this receiver, use the <Generate Serial> button

- Select he <Generate Tests> button

,2dz 6Aff NBOSAGS || YSaal3dS o02EY WwWeSai

- Enter data as required for this receiver

Note:

1) Test results are independent of dispositioning.
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QC Test Results Entry- Defects

B C Test Results Entry (Linked) _ O]
Ficwr
Hurn R Rewr Mur: Trans Date: [10/24/2011 022935 PM | 7 First Atticle Receiver Lot Size:
1 77 Inspector [D: | 2 j |HDbinson,James H. | Sample Size:
* lter: [JE-20000 | [serislized MFG Item |
GC Lat: | | Lat: | | Rew: Generate Serial I
Batch/Summary Tests " Each Tests ] Defectz |
Generate Defects I
Fail # | Gty Failed Failure Code | Description
1k 1 0,00 BAD Fartz are not good
2 2 0.00 | Dla- Diameter Undersized
g 3 0.00 | Dla+ Diameter Oversized
4 4 0.00 | FAIL Failed inzpection
*
| | >

QC Test Results Entry(Linked) - Defects tab

DESCRIPTION: Enter number of failures per code for this receiver. Please seeSbeiQCS

Section of this manudbr Failure Code setup.

Process:

Access the Supplier Inspect/Disposition form
- Select a Receiver

- Select the <Recorde$ts/Defects> button

- {StSO00 (KS w5S¥S0daq

- Enter an Inspector ID

ul o

There are two different methods to select/enter Defect Quantities:

QCS Manual

AaO0ONBSYy AYl3S
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1 An entry will be created for ead-ailure code associated with the
{ dzLJLJ A SNJ wST ¢&LJS oWt Qv

1 Enter the Qty Failed as applicable for this receiver for a given failure code

0 (see the second screen image earlier in this section) Begin to type the defect
code into the Failure Code column gmlect the drop down arrow)

1 Select the specific Failure code you want and hit enter
1 Enter the Qty Failed

1 NOTEThis method allows you to select which Failure Codes show
and may be easier than creating an entire list of Failure Codes and
trying to findonly the codes that are relevant for that receiver.

Note:

1) Defects can only be recorded against QC Items with at least one Test defined.
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Electronic Signatures

Using Electronic Signatures in QCS

Once Electronic Signatures are turned on asdr(s) are authorized, you can now use the
functionality (Seepage36). Upon pressing Process during a receiver disposition or MRR
disposition, you will see the Electronic Signature Required box;

QC Disposition Receiver {Linked)

R Mum: lj Ibern: |.&L-2'I 0o ||SteeI,Chrnmium 1.125"dia - random length |
Reference: | BB ||'| Hil
Regular [m]
o~ LIC Activity Current Receiver Status
|nepector | E ﬂ |HDbinson,James H. | ( (uantity Received:
Inspect Date: |11,.-"| £/2011 03:59:28 PM | [T OC Recaiver Corslzt= s = fLa00
N BN .5t e o) — PR 8
Add| Oty Rowd: I:I [T Accept Docume @
~ [T Accepted User Mame: |Sd | —
Guantity: | 1-000[1 Reason: E Fazsword: | | 39
[F MewCOC  COC Num:|:| Dizpositior: @ Feazan |:I :I
~[IC Fejected :
Quantity: | 0.000d Feason: E |: Dk I Cancel | =hl
Oty Scrapped: | UUUUE‘ Dizposition: "”: :l
Feazon Code: I:I Cause: | jl |
~ L MRR Hold
Quantity: | 00000 Reason | = | F# Frint Hold Tag
I NewMRR  MRRNum [ 7 # of Tags
IWI Cancel I

You must fill in the user name and passwor@ofauthorized signer (you do not have to use
the user name andassword of the logged in usamy authorized signer may fill this in.), and

you must select an electronic signature reason code.

Similarly, when recording Each Tests, if electronic signatsiesabled, the signature box will
sKSYy OKSOlAy3

RAALX I &

QCS Manual
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QC Test Results Entry (Linked)

BS Electronic Signature Required (Modal) =] E3

te: |11,.-"| 042071 11:14:05 AM

| I First &uticle Peceiver Lot Size:

David

| Sample Size;

User Mame: |Sd |

| |Steel,Ehromium 1.125"dia - random length |

Pazzward: | |

Resson =]
ok |

Cahicel |

Rewv:

Generate Senal I

sRSACCA I Sarmple Size:

Generate Each Tests |

Characteristic: |

Test Method:

Min:l

5000 Mom| 10000 Max | 1.1000

Test #
10

Compl... | User |Piece

mift |1

TestWaluesz
0.0000

Measured | Seral # | Characteristic | Expected Gage Actual

it 10

0.0000

10

0.0000

10

0.0000

e

2
3
4
7

10

o { e Ve e |3

00000

2

Fail Al | Pazz All

Notes

1) This functionality is only available if you amenning Infor SyteLineversion 8.03 or

later.

2) Please refer to the InfoByteLine version 8.03 or latefocumentation for
electronic signatures for additional information and best practices.

QCS Manual

Page2200f 377




Managing Non-Conforming Material

There are several options for handling material that is-nonforming, or needs additional
testing/review:

Method 1

The material may be immediately dispositioned as REJECTED. The appropriate reason code,
disposition code and cause codes are recorded for the transaction. Where desired (and as
coded), a Material Move or Material Issue can then e for the rejected items.

Method 2

When identifying a quantity as REJECTED while dispositioning, you can set the parameters to
ask the user if they wish this particular set of rejected items to be moved to an MRR. If so, the
items will be put ON HOLDn@either applied to an existing MRR, or a new MRR will be
created. If moved to an MRR, final disposition must be made from the MRR.

Method 3

The material may be dispositioned as MRR/ON HOLD. These items can be added to an existing
MRR for thigeceiver, or a new MRR can be created. Final disposition must be made from the
MRR.

Notes:

1) An MRR can only be created during the disposition of a Receiver for a QC item, or via
the Quick MRR/Receiver Utility (based on parameter settings)

2) Creating an MRRoesnot move material

3) Final disposition of the material from the MRR can move material, based on your
disposition code(s)

4) Once an MRR is created, it cannot be deleted
5) An MRR is linked to one and only one receiver
6) Multiple MRRs can be created for orreceiver.

7) MRR numbers are systemgenerated
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Using one or more of the above methods, a process will be set up to incorporate QC into your
current or new process flow for neconforming material. A typical flow might be:

1) Discrepant material is identifie@and entered intdQCS as rejected or MRR/On Hold;
creating an MRR.

2) A designated individual is responsible for notifying the appropriate people (e.g. members
of a Material Review Board/MRB) of the issue and calls a meeting to address the MRR.

3) The MRB meetsmal decides either a) on a disposition or b) assigns someone to
investigate and schedule a follemp meeting for final disposition (this may result in the
generation of a CAR to ensure that the cause of this incident is corrected to prevent a
reoccurrence).

4) The discrepant material is dispositioned

5) The MRR is completed
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QC MRRs

B3 OC MRRs [H[=] B3
MRR Mum MRRNum [ & | @ty O MRR: Create Date: [10A17/2011 A ltems
: z ltern: [JE-20000 | Owhcospted: Close Date:[10/18/2011 ¥ Iter Where Used Fieport
|2 5 |Lat Controlled MFG Item | O Reiscted: (C Transaction Report
3 7 Inspectar 1D: 1 'l Daniels, David Item Revision: |REY-2 OC Test Resultz Repart
1Y B Rowr Mum: 3| Rew: |REY-2 GC Supplier lkem History Report
'3 ] -Ref Tests I Disposition MAR | QC IP Itern History Report
B 4 Diescription [Eonection.-"[ﬁontainment] Cost [User Defined] OC MRR Fom
7 3 GC MRR Status Report
o 2 Froblem D escription: Feasor|OM HOLD =
(13 1 ;I
g LI ]
4
4 Cauze of Defect: Causze: ﬂ | | 3
1 — 2
| 1
4
‘ i]
[ 4
[
- bdrr Acc Fig
Eriity | 40 | [ arehouse Staring | [JE0o000031 -l
Reference: [JE0D000O3T |[0 | [0 | FefType:
[ assged [ ] sehedDae [ ]
KIS I
QOC MRRs

DESCRIPTION: Form is used to edit values on MRRs. No add or delete is allowed.

Field Descriptions:
Header

Displays the MRR #, Create Date, Ref Type, Item Numbéeswliption, Receiver #, Quantity

on the MRR, MRR Quantity Accepted, MRR Quantity Rejected

U Close Date: Enter a date to indicate there will be no further action on this MRR. Clear date

to re-open the MRR

U Item Revision: is the SyteLine Item revision amdasl only

U Rev: User defined

QCS Manual
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Descriptions Tab

Displays vendor number and name (Entity), if the receiver references a vendor, and the PO
Num/Line/Release (Reference), if the receiver references one

U Problem Description: User defined (400 characters)

U Reason: Select a reason code

0 Cause of Defect: User defined (400 characters)

0 Cause: Enter a code for the underlying problem which resulted in the MRR being created
U Scheduled Date: User defined

U Assigned to: User defined

Buttons:

U XRef Tests: Launches Q®RI Cross Reference Tests (Linked) form. The user can associate
specific test results from the receiver with the MRRgp223).

U Disposition MRR Button: Launch QC Dsgmn MRR form for the current MRRage204)

£l ac MRRs [[=1 ]

MRR Mum MRR Mum: 10 Oty On MRR: 1.000 Create Date: | 05/04/2003 [ 0L Items ]

10" 10 Itern: |FA-30000 Gty Accepted: 0,000  Close D ate: V: [ Itern Where Uszed Report ]

2 g9 Bicycle Madel-100,700mm E uracycle Oty Rejected: 0.000 [ OC Transaction Repart ]

3 g Inzpectar [D: [ GC Test Results Report ]

4 7 Ficovr Murn: B4 Rev: |REV-D QL Supplier ltem History Feport

5 3 [ RefTests | [ Dispostion MRR_| [ OC P Item History Report ]

B 5 Description | Corection/Containment | Cost || User Defined [ GC MRR Form ]

7 4 ] [ OCMRR Status Report |

Carection/Containment:
2 2 Buiff out zcratch and touch up paint
10 1

5
Corrective Actior: 4
Pad the holding rack ta prevent scratches 3

2

1

]

1
i Acc Fej
CAR Mum: g Authorized By: | - l:l -

‘Wendor Rbda; v: “Ref VEMA
Rework Job: v:
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Correction/Containment Tab

U Correction/Containment: User defined (400 characters)
U Corrective Action: User defined (400 characters)

0 CAR Num: Displays CAR number if theoméslinked to this MRR, user can point this CAR to
an existing CAR (if none already is set for this MRR)

U Rework Job: Can be set to an existing SyteLine job. Reference only

0 Vendor RMA: Displays Vendor RMA number if there is one linked to this MRR
U Authorized by: If used, must be an employee number from SyteLine Employees
Buttons:

U0 XRef CAR: If a CAR is crearenced to this MRR, launch the QC CARs form. If no CAR is
linked, create a CAR linked to this MRR. If a CAR is created, and parameters are set up to do
so,aneY | Af gAfft 0SS aSyild (2 (KE2VRRNBSHIRSa0 RAA

U XRefVRMA¢ KA & odzidz2zy Aa y20 FOGAGS FT2NI LY tNROS.

£l oc MRRs M=%
MRR Mum MRR Mum: 10 Gty On MAR: 1.000| Create Date: 05/04/2003 [ QC ltems ]

N 10 Iterm: |FA-30000 Gty Accepted: 0000 Close Date: hdl [ Item ‘Where Uzed Report ]
2 q Bicycle Model-100, 700mm,Eurocycle Gty Aejected: 0.000 [ GC Tranzaction Report ]
3 g Inspector 10 l OC Test Results Repart ]
4 7 Rovr Mum: 64 Rev: |REV-0 GC Supplier ltem Histary Report
5 5 [_®RefTests | [ Disposition MRR_| [ QCIP Item History Repart ]
5 5 Description || Comection/Cantainment | Cost | User Defined [ GC MRR Form ]
7 4 [ OCMRR Status Repot___|
a 3 Seq| Cost Type Cost Activity Oty Unit Cost Item EE:’ MRR
g 2 Tl 1 0.000 0.00000
10 1 *

5

4

3

2

1

1]

5
S I
< ¥
Quick MAR

< ¥
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Cost Tab
U Seq: Systergenerated

U Rcvr Num: If there is an existing QC Receiver related to this MRR, you may enter the number
(not validated)

U MRR Num: If there is anotherRR related to this MRR, you may enter the number (not
validated)

U Item: If there is another item related to this MRR, you may enter it (not validated)

U Cost Activity: Specific activity/cost associated with the-oonformance, checked against
QC Cost Actity Table

U Cost Type: General QC Cost category, checked against QC Cost Type table
U Qty: Typically references hours or number of pieces

U Unit Cost: Typically dollars per hour or dollars per piece

U Problem Description: User defined

U Create Date: Set with th&/stem date with this cost entry is created

U Description: User defined

Buttons:

U Quick MRR: Brings up the Quick Receiver/MRR Utility form (see QC Setup Manual)

Note:

1) MRR costs are not linked with SL financials
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Disposition Material on an MRR

(=1 aC Disposition MRR (Linked) =JoEd
Itern; |Fid- 30000 Bicycle Model-100, 700mm,Euracycle
Reer Murr: E4
Reference; 00000071039 1] 1] Ref Tupe: |J
Regular Serial
QT Activity - Current MRR Status
Inspectar; | 15 (& | wdolf, Jemmp A Oty On MRR: 1.000
Inzpect Date: 05/04/2009 03:06:45 PM [JaC Receiver Complete [ty Accephed: 0.000
Hours Worked: [] Operation Complete Oty Rejected: 0.000
[ &ccept Documertation Quantity Oper; 1.000
AC Accepted
[uantity: 0.000 Reazan:
COC Mum; Disposition: #of Tags: |1
[C Rejected
Huantity: 0.000 Reason:
Aty Scrapped: 0,000 Dizposition: #of Tags: |1
Reazon Code: Cause:
[ Process | [ Cancel |

QCDisposition MRR (Linked) (Disposition MRR button)

Field Descriptions:
Header

Displays the receiver number, Item number and description, Job/Suffix or PS ID, Operation, WC
and WC Description

¢Said wSadzZ Gay L¥ v/ DSy SMat atSHNIERS BFNIGWIROQSO I
message will be displayed upon entering this form if there are test results defined for this QC
LGSY® LT W/ KSO1 F2N-1eTassS mwSHEIIR @ alQy R 4l KSBNIB (12NX
for this QC Item, you witiot be able to enter a disposition until/unless there are test results
NEO2NRSR F2NJ 0KS NBOSAOBSN® L-Ff W B5QY &200 656
able to enter a disposition until/unless there are test results recorded for theiver.

Please see QC Regular Disposition for detaibgyg04).

Differences: This form is only used to disposition from an gR&u cannot put items on an
MRR/On Hold from here (as they are already On Hold). Accepted/Rejected amounts will be
applied to the Receiver associated with this MRR (and recorded against the MRR).
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Xref Test Results to an MRR

=] QC MRR Cross Reference Tests (Linked)

=X

WEE Hum | [t | MBRR Mun: 10 Riowr Mum B4 Create 020540472003 Ref Type: |
s T = Jtem: F&-30000 Bicycle Madel-100, 700rmm Eurocycle
MAR Oty: 1.0000 Oty Accepted: 0.0000 Oty Rejected: 0.0000

Tranz Date Seq | Oty Tested [ty Failed Characteriztic

3 ¥

Tests dzzociated with this Receiver
Tranz Date Seq | Oty Tested Aty Failed Characteriztic s

» EDE;’DMEDDS 11:25:42 AW 10 0.000 0.000 | Brake Pad Spacing

2 05/04,/2009 11:25:42 AM 20 0.000 0.000 | Bicycle Weight

3 05/04/2003 17:25:42 Ak 30 0.000 0.000 | color conzsistency

4 05/04,/2009 11:42:03 AM 10 0.000 0.000 | Brake Pad Spacing =

< 3] |

QC MRR Cross Reference Tests (llked) (Xref Tests button)

Field Descriptions:
Header

Displays detailed information from the MRR.

First browser shows tests associated with the MRR to date (e.g. if empty, no tests from the

Receiver are associated with the MRR). In the above example, one test result line (for

05/04/2009with 10 tested and 0 failed) has been associated with the MRR.

Tests Associated with this Receiver

U Displays all test results associated with the receiver linked to the MRR. To add the test

result to the MRR, select the line in this browser, then click th®e&f% button. The test
should now also display in the upparowser.
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QC CARs

Eac CaRs (Linked) (=
CAR Mur CaR Mum: a Fef Type: [ CaR O 1.000 Create Date: | 05/04/2009 03:02:56 [ QLC tems ]
1 [ 8 Itern; |FA-30000 Cloze Date: V [ Itern \Where Uzed Report ]
* Bicycle Madel-100,700mm E urocycle Diue Date: |18 [ OC Tranzaction Report I
Rt M 64 Drig MRR: 10 [ (C Test Results Report ]

Irspechor: d Revision: |[REV-0 (3 Supplier Item Histon Report
[ Team Achievement Reaized? W-Ref Tests GC P Item History Report
Description | Cause/ Comection | Prevention || Cost || User Defined [ QC CAR Form ]
— [ OC CAR Statuz Repoart ]
Descriptior: Reason: [ ( GC MRRs J

bike: jetting scratched prion to packaging

Initial Fesponse: Response Dus Date: ™ Fesponse Received: ™

need ta review procedures and equipment to find and remave cause

Custamer:
Operation: | 10 FA-40 | |Final Assembly Area
“end Mum:
< ¥
QC CARs

DESCRIPTION: Maintain CARs. A CAR can be created independent of QCS activity

Field Descriptions:
Header

U CAR Num: System generated next available number

U RefType:P,J,R,0orO

i CAR Qty: User defined

U Create Date: Displayse system date when the CAR was created

U Item/Description: Displays CARs Item number and its SyteLine description

U Close Date: User defined date to show when the CAR was closed
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U Rcvr Num: If CAR was created from an MRR, displays receiver number linkatNdRR

U Orig MRR: If CAR was created from an MRR, displays related MRR number

U Internal Review Complete Date: User defined date field

U Inspector: User defined, validated against the SyteLine employee table. Name will display
i Team Achievement Realized®ser defined

Buttons:

U MRRs: Jump to MRR form for linked MRR

U X-Ref Tests: Assign test results (if a receiver is linked) to the CAR (works identical to Xref

Test Results to an MRR descriptiaee @ge228)

Description Tab

i

i

Reason: Select a reason code validated from the QC Reason Codes Table
Problem Description: User defined (400 characters)

Response Due Date: User defined

Respose Received: User defined

Initial Response: User defined (400 characters)

Customer/Operation/Vendor: Displays information from Receiver, if applicable
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"Blac cars ===

AR Mum CAR Hurn: 4 Fef Type: ) CAR Gy 1.000 Create Date: | 05/04/2009 030256 [ cC Items |
1 q Itern; |FA-30000 Close Date: V [ Itern ‘where Used Report ]
2 a Bicycle Model-100, 700mm,E urocycle Due Date:  [05/15/2003 V [ (C Trangaction Aeport ]
%) 7 Rvr Muri: 64 Oiig MRR 10 [ GC Test Results Repart ]
1 5 Inspector K Revisiorn: |[REV-0 [ [GC Supplier Item History Repart ]
5 5 [ Team Ackievement Redized? HRef Tests GC IF Item History Repart
& 4 Description | Caused Carection | Prevention || Cost || User Defined [ QF CAR Fom ]
7 3 — [ OCCHRStatus Repat |
- - b
g 2 Cause: Cauze: [l [ OC MFRs ]
9 1 Paitz not packaged to specification
*
Canective Action: Authorized By: v
wendor o supply documented actions taken to prevent recumence
Internal Aeview Complete D ate: V
£ >

Cause/Correction Tab

0 Cause: Select cause validated from QC Cause Codes table
U Cause of Defect: Usdefined (400 characters)
U Corrective Action: User defined (400 characters)

U Authorized By: If entered, validated again SyteLine employee table
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E=l oc cars =)ot
CaFR Mum CAR Mum: g Fief Type: |J CAR Gty 1.000 Create Date: | 05/04/2009 03:02:56 [ QC [tems ]
1 q Itern: |FA-30000 Cloze Date: V [ Iter 'Where Used Repart ]
o) g Bicycle Model-100,700mm,E urocycle Due Date: |051542009 V [ GC Transaction Report ]
3 7 Revr Mum: B4 Orig MRR 10 ( 0T Test Results Report ]
4 [ Inzpectar: V Revision: |REY-0 [ GC Supplier Item History Report ]
5 5 [ Team schievement Realzed? [ X-Fef Tests | QL IP Item History Repart
3 4 Description | Caused Conection | Prevention |Cost || User Defined [ OF CAR Form ]
7 3 mplementation: [ OC CAR Slatus Repat |
g 2 ( 0C MRRs |
g 1
*
Preventive Action: Freventive Implementation Date: |
[15L Assigned Dept? 04 Effective v
[15L &ssigned Emp? hd Followup D ate: v
< >

Prevention Tab

U Implementation: User defined
U Preventive Implementation Date: User defined
U Preventive Action: Usealefined

0 SL Assigned Dept?: If you wish to designate a SyteLine department for the CAR, check this
box, enter the department ID in the next box (and its description will display); if not
checked, a freeform entry can be entered in the dept description

U SLAssigned Emp?: If you wish to designate a SyteLine employee for the CAR, check this box,
SYGSNI GKS SYLX 28S8S ydzYoSNJ Ay GKS ySEG 062E ol
checked, a freeform entry can be entered in the employee name

U0 QA Effective: U defined

U Followup Date: User defined
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Soc cans BEX
CAR Murn CaR Mum: g Ref Type: |J CAR Oty 1.000 Create Date:  |05/04/2003 03:02:56 [ QC Items ]

1 q Itern: |FA-30000 Cloze Date: bl [ Item ‘where Used Report ]
2 g Bicycle Model-100,700mm.Euracycle Due Dater |05/15/2009 bl [ [C Tranzaction Report ]
%) 7 Fiwr Murn: B4 Orig MRR: 10 [ (IC Test Results Report ]
4 B Inspector: hdl Fevizsion:  |[REV-0 [ OC Supplier Item History Report ]
5 5 [ Team Achievemernt Fealized? W-Fief Tests OC P ltem Histary Report

g 4 Description || Causze Conection || Prevention | Cost | User Defined [ GOC CAR Form ]
7 3 [ OCCAR Status Report___|
g 2 Seq Cost Type Ciost Activity Gty Unit Cost [ QC MRRs ]
9 1 1ne 3 0.000 0.00000

* *

< ¥

Costs Tab

U Seq: Systergenerated

c:

Cost Type: General QC Cost category, checked against QC Cost Type table

c:

Cost Activity: Specific activity/cost associated with the-oonformance, checked against
QC CosActivity Table

c:

Qty: Typically references hours or number of pieces
U Unit Cost: Typically dollars per hour or dollars per piece
Notes:

1) Once a CAR is created it cannot be deleted.

2)!ly SYyGNR Ay W/ f2aS 51FGSQ FyR W! dape&nadNh | SR
by removing the values from these fields.

3) CAR costs are not linked with SyteLine financials
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QC InProcessReports

QCIPYieldReport:[ A 4G a 2206a> OKSO|lLRAyGaz ljdzr yiAGASaE:
operation

QCIPItem History:Lists jobs, dates, inspectors, for an item with Failure codes

QCIP Cost of ScrapLists SyteLine Jobs with scrapped quantity and calculated material
labor, and overhead value. This report is independent of QCS tracking

QCIP Action: Listing of items awaiting some type of activity (disposition) from QC
QCIP Results WorksheeProvides a template for recording actual test/inspection results

QCIP Quality Plan:Detailed description of the characteristics to be inspected/tested on a
job

QCIP Job Paperwork Identifies operations for a job where the Quality department will
perform a test

QC Outside Paperwork ReporProvides paperwork for outside processing activities on a
job

QCIPCost of Quality Listing of cost activity farems linked to MRRs or CARs

QC Item Report Listing of tests, inspection criteria and notes for an item
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QC TransactioRReport A listing of QCS Transactions

QCDefect DistributionReport This report lists the failure codes and quantities that were
entered against receivers

QCTest Result®Rkeport A list of test results that were entered against receivers. Can be
displayed for summary or individual test data

QCMRR FormA printable document that includes related receiver and MRR information

QCMRRStatusReport Summary of Material Review Reports

QCCAR FormA printable document that has Corrective Action information

CAR StatuReport Summary of Corrective Action Requests

QC SPC ReporThis report calculates the Mean, Standard Deviat@rand Gk for the last

designated number of completed tests for an item
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QCS Gstomer Section

QCS Customer Overview

The Quality Control Solution (QCS) Customer module allows SyteLine users to identify and track
Quiality informationto:

1. Identify, corrol and track product being shipped to customers, including certificate of
conformance.

2. ldentify and track product returned from customers (customer RMA)

3. ldentify and track customer complaints.

All QCS access is idor SyteLined.00) for QCS 9.00Standard forms, navigation, functionality
and terminology from SytelLine are used.

The QCS Setugection of this ranual should be reviewed prior to learning the details for
setting up and using the QCS Customer module. This manual introduces you to how the QCS
Customer module works to assist you in tracking Quality information about your finished goods.
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Prepare to Ship

Record Results

Inspection/Disposition

MRB/Reject

Print Paperwork
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Create a Customer (Shpping) Receiver z Manual

- Customer receivers for shipping can only be created mahuallo do so, access the QC

Create Customer Receiver form (seage251).

- Receiver can be created by: Customer Order (line/release) or by Item (based on

settings in QC Customer Parameters)

B3 OC Create Customer Receiver M=] E
Order: | j| j| d
Itermn: | j
|
[ty On Har‘u:l:| _ || |
r First Article Fleceiver Only :
[uantity Received: | ':'-':'d| |
From Location: | j
From Lot | j
Tranzaction D ate; |'| 141442011 12:43:17 F'h-'l|
Process

QC Create Customer Receiver

DESCRIPTION: Used to create a Supplier receiver for QC. If First Article receiver Only is
checked then a receiver for First Article testing will be created. (See the following section)

Process Steps:

Customer order and lines are created for QCS Items

- Manually create receiver for any order/line (see details agg51). When processed, the

following will occur:

o You will receive a notification that the receiver was created (and its number)

QCS Manual
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0 Based on the QC Customer Parameter, and the QC Item settings, additional information
will be displayed with the above

o Based on QC Customer Parameters, if you have chosen tdgus) a receipt tag will
print for the receiver created (Default for QC Customer Inspection Tags)

o Based on QC Customer Parameters, if you have chosen to see the QC Information Form
¢ a form will pop up for the receiver created. From here, you can wgpthe QC Lot
and/or add notes to this receiver (Display QC Window when creating Receiver)

Create a Customer ReceiverzWith First Article Inspection

- This is the same as Create a Customer Receiver except that it adds an additional
receiver for the First Article Inspection.

Using this method, a First Article receiver is created. A standard receiver can also be
created for the same customer order. Téecond receiver (First Article) does not have any
disposition associated with it and is only used for recording First Article Inspection data.

The following most be completed in order for a First Article Receiver to be created:

1. QCS Enterprise module stbe installed and licensed in addition to the QCS
Supplier Module

2. The Create First Article receivers option on the QC Enterprise Parameters for
must be checked
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B3 QC Enterprise Parameters

=1 E3

¥ Default Topic Tag

¥ Diefault Chanoe Tag

¥ Calculate A0L for Tests

¥ Create First Article receivers

3. For the specific QC IteqxCustomer Combination (or QC Item with blank
cusotmer ifapplicable) the First Article box must be checked on the QC Items

form in the Item/Inspection tab

NOTE If only the First Article on the QC Item is checked and not the parameter than
an alert will pop up but no first article receiver will be created.

Youwill note:

1 The First Article Receiver is for a quantity of one

1 The Standard Receiver is for the receipt quantity
1 The First Article Receiver only allows for the Recording of Defects. You cannot

disposition this receiver.

If you require a second firstti&ele receiver (you can create as many as you want) then you
would use the Create Manual Customer Receiver an additional time.

Create a Customer Receiver (RMAY RMA Return Transaction
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- Set up QCS Customer parameters to automatically create receivers when items are

returned via RMA Return Transactions (please see the QCS S=apon of this
manual). Also check whether or not you wish these receivers to automatically be put
W2y K@Hara@n MRR created (as shown in the example below).

- Receive the items into RMA (if set up, the items will be received into a special QCS

location).
AMa: | RMADDNDOS | w Stabes: |Dpanad wWarehowse: MAIN Tranzaction Date: 05/13/2009 030939 PM | |
Cusonms 1 Coondinated Bicycles
[ fudd 1l Clear Al 1 SelectAl || Desslect Al 1 Recene ]
Selected |Line | Mo | yyni | Gy ToRetum Rosson | 5y, ciiion
Stock ¥ Code
1 [mik 1 & |ea 2000
Irln for Syteline
Distal Serial Mumbers i ) [Create Recsher ] was successful For FA-30000 that has [Rowr Num: 78 Jand [Loc: INS-1].
Line: 1 [+ [Creste] was successhul for MRR that has [MRR Number: 13].
[ty To Fletun 3 Call QuC Trnrresciabehy)
Um: EA
Locator: | [M5-1 E
Lat Last Ratuere 041072008
Impsort Doe 1D Reazon Code:

Process Steps:

QCS Manual

Material is returned to your company
SyteLine user receives into RMA Retliransaction

If your QC Customer Parameter (Auto Create RMA Receivers) is checked, the following will
occur:

o You will receive a notification that the receiver was created (and its number)

o |If set up to automatically put on hold (Create MRRs at RMA Retewcket), all the
guantity received will be put on hold, and an MRR will be created.
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0 Based on the QC Customer Parameter, and the QC Item settings, additional information
will be displayed with the above

o0 Based on QC Customer Parameters, if you have chogamtdags, a receipt tag will
print for the receiver created (Default For RMA Tags)

o Based on QC Customer Parameters, if you have chosen to see the QC Information Form
¢ a form will pop up for the receiver created. From here, you can update the QC Lot
and/or add notes to this receiver (QC Window when creating Receiver)

Below is a sample of the QC Customer Receiver Information form that displays (based on QC
Customer Parameters settings)

=1 OC Customer Receiver Information [;]@ T e (v
Ficwr Humn; |78 .
[tern; |FA-30000 Receive

Bicycle,kodel-100,700mm, Eurocycle
Custamer: 1
Coordinated Bicycles
Order; | RkADDOOODS 1 1]
Cuantity 2.000
Lacation: |IN5-1
Lak:

GC Lot
Lat: Last Figturn: | 0541342003
Impart Doc 1D Fieason Code:

As noted previously, only two areas can be altered withftirig, a QC Lot can be set or
dzLIRF GSRX FyR y2i4Sa OFly 6S IRRSR (2 GKS N

&
O
w
>
()

Create a Customer Receiver (RMAY Manual

- ¢KAA YSUiK2R OFy 6S dzaSR Ay LIXIFOS 2F GKS Ww
option for moving parts into QCS outside of the RMA Return Transaction process flow.
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- Receiver can be created by:
o RMA/Line
o Item/Customer
0 Item only

o Note that no inventory transaction occurs when the receiver is created.

E QC Create RMA Receiver g@

Warehouze: [MAIM Enter Receiver By

Item:

Cuztomer:
Fikda: [l [l

Process

Detail Serial Humbers

[uantity Feceived: 0.000
Location: v
Lat: v
GC Lot
Tranzaction Date; |05/13/2009 03:14:42 PM

Process Steps:
- Material is returned to your copany
- SytelLine user receives material using a standard SyteLine form
- Use QC Create RMA Receiver (sageR51). When processed, the following will occur:
o You will receive a notification that the receiver was created (and its number)
0 Based on the QC Customer Parameter, and the QC Item settings, additional information

will be displayed with the above
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0 Based on QC Customer Parameters, if you have chosen to print tags, a receipt tag will
print for the receiver created (Default For RMA Tags)

o0 Based on QC Customer Parameters, if you have chosen to see the QC Information Form
¢ a form will pop up for the reziver created. From here, you can update the QC Lot
and/or add notes to this receiver (QC Window when creating Receiver)
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Identifying Receipts Waiting for Disposition

There are several methods you can use to check on the work waiting in the QCS Augue.

one or a combination of these methods can help you schedule activity in the Quality Assurance

area.

- Preview/Print the QC Customer Avail to Ship Report

- Access the QC Customer (or RMA) Inspect/Disposition form

- Access the QC Customer (or RMA) Inspedfidisition form

QC Customer Availble to Ship Report

ﬁ Crystal Report Yiewer - Microsoft Internet Explorer

=181

J Eile Edit Yiew Faworites Tools  Help ﬁ
J 4=Back ~ = - (£} ot | Qhsearch [eFavorites ¢ 4History | E\-S H -
J Address I@ Virsvpsqllifstaskmanifeport OukputFiles| DonSiPreviewi\RS_QCCustAvailToship_L C37F4358_5533_4BFS_12F708 . htm j @Go | J Lirks **
. . [
QC Custonter Avail To Ship Report
4/9/2003 11:15:58AR
Whse: DIZT
Due Date Order Iiem/Description Cusiomer Qiy Ship/QCS Price Exi Price
10429,/2002 117-1-0 Fa-10000 Stevenson Sporting Goods 00 140000 700000
Bicyele Ilodel-30,26" 500
04202003 Tw0000001-1-0  FA-10000 Moreclay Bicycles n.on n.on n.on
Bicyele Ilodel-30,26" 000
‘Whse: MAIN
Due Date Order DemDescription Customer Qiy Ship/QC5Price Ext Price
07,/07/2002 118-1-1 FA-10000 Btevenson Sporting Goods 1.00 2E000  ZE000
Bicyele Mlodel-30,26" 1.00
114102002 132-2.0 Fa-20000 0,00 32000 1e,000.00
Bicycle Model-50,26" 0,00
1141442002 118-2-1 Fa-20000 Stevenson Sporting Goods A0.00 32000 1600000
Bicycle IModel-50,26" A0.00
114202002 119-1-0 FA-10000 Moreclay Bicycles 3400 15,120.00 216,420 00
Bicyele Model-30,26" 400
11426.,/2002 153-2-0 FA-10000 MMoreclay Bicyeles A00 140000 700000
Bicyele Mlodel-30,26" 500
11429/2002 123-40 Fa-20000 Coordinated Bicycles 10000 35200 3520000
Bicycle Model-50,26" 10000
1241442002 13420 Fa-20000 Stevenson Sporting Goods 1500 35000 525000
Bicycle IModel-50,26" 1500
1241442002 118-2-2 FA-20000 Btevenson Sporting Goods A0.00 32000 1600000 LI
|@ Done l_ l_ Local intranet i
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i

Whse: Warehouse location
Due Date: Due Date from the Customer Order

Order/Line/ Release: Customer Order, Line, and Release number from the Customer
Order

Item/Description: Item & Descriptiolmtom the Customer Order
Customer: Customer from the Customer Order

Qty to Ship/QCS: CO quantity/QCS Accepted quantity

U/M: Unit of Measure

Unit Price: Unit Price from the Item Maintenance screen

Ext Price: Qty Ship * Unit Price

Inspect/Disposition Lookup

B8 OC CO Inspect/Disposition
Ficer
Hurm Rewr Mum: Ereate Date: [11/26/2011 (uantity Receied: 1.Da AC Items
1 Order: | 133 j | 7 j a vI Oty Accepted: D.DE‘ tems
2 105 Itern: |F'T-1 0ooa j (ty Rejected: Item where Used Report
3 104 [Paint Blue | Quartity On Hold: Custarner Order Lines
- L el ] gl ] Whee: [MAIN __ OCMARs |
5 102 Customer; | 24 | [Ting Tang Bicycles | Product Code (L CARs
£ 101 : _—
GC COCs
Mot - Flariner: : —_—
v i _I 7 Serial Tracked [IC Transaction Report
enal | rackes _—
: = ¥ O Receiver Camplete [C Test Results Report |
E] 8 ¥ Firat Aticle Receiver
10 97
11 il
12 B
5
4
3
2
1
1]
5
=
Disposition QC Receiver
Auto Accept Beceiver - Fec - Acc - R l:l Hald
Fecord Tests/Defects
TR
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QC CO Inspect/Disposition

DESCRIPTION: This form is used to select a receiver to disposition and/or to record test results
against that receiver.

- As with any SyteLine form, the number of receivers that show is based on your
WY EAYdzYy séthg NA SO £ Q

- By default, the receivers will display in reverse order by receiver number
- By default, all receivers will be displayed

- ¢CKS TFT2NXY gAff 2ydSnay fingung\Our Guérs yBany §f h& S
available fields to get a specific picturetioé work in (or already completed from) the
Quality department

Note:

1) The QC RMA Inspect/Disposition Query form can also be reviewed.
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Inspect/Disposition Query Lookup

E QC CO Inspect/Disposition Query g@
Frirmary Criteria Additional Criteria
Reowr Hum = ™
ltern  |like || Ed
Cuztomer  |like v V
[IC Recerer Complete | = (s Mg ™

Results
Fover Murm | Item Drezcription
Tk 51 AL-10000 Steel, Chromivum
< >

QC CO Inspect/Disposition Query

DESCRIPTION: This form allows the useéefine a query for QCS Customer Receivers. When
configured as shown, the query displays all open Customer (shipping) receivers. Use standard
SyteLine query functionality to fiAine your query.

Note:

1) The QC RMA Inspect/Disposition Query form can disoreviewed.
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QC Serial Tracking

The QCS product allows you to track serial numbers that are internal to QCS only (e.g. not
SyteLine serial numbers). This allows test results and dispositioning information to be stored by
a specific item/serial numbeg but without the need to track serial numbers for this item
throughout SyteLine.

An item can be set up for QCS Serial tracking using the QC Items form:

e o BE
v AL 000 s U e ]
T Steel Choisasn [ hemwtere it g |
2 |ag0000 o Pl Reters REVE | irorm B0 ‘e Lisncd Flopet |
| AL-10000 Fuschune Dades Lires
I AL 0000 Rl Trpe P = S e e ]
5 AL Wi QES S'Erlal O Sl ey Haloey Aepast
:r Etia Tracked —
7 |FAz0000 Lo e Selection O MRF:
Je |Fazooo Test Sag 0 Tent Ty ( OC CAR:
! : e [Ten Mprienarce | [ Copv Tein | G Trassscton Repon
J e sl [ OC Tect Rembs Fingesr |
qn | Faao00
Az Fib- 20000 FI€ o C Bagumsd I sl Tiackad  Fegulshon -
R [ Firut e 505 Fengarea
i L Fiu N Slest Chachi fod Soiahchei La#! Sesdted bt
i R Fib 0000 [ Te— w
Pe | wrsmm
N7 |wrsmsm eeetion Frscgriey RECEIFTS - -
18 1520000 & EPectrve [late - [ime Blptvremn [ ropes b i
5 34, Clssobete ke ™ Fiaad bspsct Dater | 11/2002008
B,
W
% >
hyO8 | v/i{ AGSY A& &a8( dzd 6AGK GKS W{SNRI ¢

that point on will require that QCS Serial Numbers be created to record disposition or test
results. Please note that QCS serial numbers are not associated with SL serial numbers.

Below is a sample of the QC Disposition Receiver form, as it will loakdoeiver that is
marked for QCS Serial Tracking:
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[=] 0C Disposition Receiver (Linked) ==

I =
(| - ] Ihsri AL - - I
S 0 The Serial tab is ]
I - highlighted for QCS ]
= Sonnl | E ] :
';’:' - L serial-tracked receivers :
Atrdy oarwst Shatug
' o/
Inspector: | | /4 uanbly Recermsd 5000
Irtpesc Dnate: |DA/2/2008 1004535 AM — 2000
Hinai: ok Oty Flajecied 0.000
A Oy Rt [ClAccest Documentation Clusaeitiby Din Hiskd 0.000
|~ OC Accephed
1 Dty L] Fmapon
! COC Mum Dot BolTaga: 1
i
| (T
4 Qusartity 000 Fingpon
| Oy St nppend 0000 Dipodibaon Bof Tage
1 Feeston (o e
il - ac MARA
:: Qlussrtity o Reanor
H MRR Hie Bol Tage 1
[ Procest | [ Coeed |

The user will have access to the Serial tab only for receivers marked for QCS Serial tracking.
Details about how to use this tab are found in the QC Disposition Receiver section, starting on
page258.
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QC Create Customer Receiver

EH QC Create Customer Receiver !E[
Order; | ﬂ| ﬂ| d
[terr: | j
|
[ty On Hanu:l:| _ || |
r First Aticle Feceiver Dnly
Guantity Beceaived: | ':'-':'E“ |
From Location: | j
Fraom Lat: | j
Transaction Date: 1141442011 01:22:22 PM|
Frocess

QC Create Customer Receiver

DESCRIPTION: Create a Customer Receiver (either by bgr@astomer Order based on QC
Customer Parameter setting). The user may decide to either move CO Items to be inspected to
a QC location or leave the item where it was last located (in which case, use the same location

F2NJ WCNER YQ | fHRst Attitle réceite®rdylisichieekgdbet a receiver for First

Article testing will be created. (See the following section)

Field Descriptions:

U Order: Enter Customer Order/Line/Release (accessible based on QC Customer Parameters)

U Item: Enter valid QCS Customer Iteffaccessibléased on QC Customer Parameters)

The SyteLine Item description displays
0 Qty On Hand: Displays for item (also Unit of Measure)
U0 Quantity Received: Enter QCS Receiver Quantity

U From Location: Must be a val8yteLine location for this item

QCS Manual
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U From Lot: Accessible, required, validated if item igrimtked within SytelLine
U To Location: Must be a valid SyteLine location

¢2 [20Y 5AaLXlrea GKS WCNRY [20Q AT NXBIJjdzA NBR

c:

U Transaction Date: Displays system date and time

Notes:
1) Any alerts set up for this QC Item will display, with tthi of the new receiver.

2) Based on the QC Customer Parameter, and the QC Item settings, additional
information will be displayed with the above

3) Based on QC Customer Parameters, if you haveseinao print tags, a receipt tag will
print for the receiver created (Default for QC Customer Inspection Tags)

4) Based on QC Customer Parameters, if you have chosen to see the QC Information Form
¢ a form will pop up for the receiver created. From here,yoan update the QC Lot
and/or add notes to this receiver (Display QC Window when creating Receiver)
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QC Create RMA Receiver

E QC Create RMA Receiver

BEX

Wwharehouze: MalM
Item:

Cuztomer:
Fikda: [l el

Dretail Senial Humbers

Quantity Received: 0.000
Location: v
Lat: v
QC Lot
Transaction Date: [05/13/2009 03:21:52 PM

Enter Receiver By

Frocess

QC Create RMA Receiver

DESCRIPTION: Allows user to manually create an RMA receiver for QC.

Field Descriptions:
Header

U Enter Receiver By: Select Item or RMA radio button, default is Item

U Warehouse: Displays current SyteLine warehouse

U LGSYY 1 O0SaaAroftsS 6KSY WIOYGaGSNI wSOSADBSNI

The SyteLine Item description displays

. ey

U CBEG2YSNY ! O0SaarofsS ogKSYy WOYiSNI wSOSA@BS
be a valid SyteLine customer. Customer name displays
U wa! K[ AYySY I 00SaarofsS sKSYy WOYyiSNI wSOSA

RMA/Line, and mude for a QCS RMA ltem
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Detail Tab
U0 Quantity Received: Enter QCS Receiver Quantity

U Location: Must be a valid SyteLine location for this item

U Lot: Accessible, required, validated if item istteicked within SyteLine
U QC Lot: User defined

U TransactiorDate: Displays system date and time

All activity for forms, tags, etc. will be performed as described on gdge
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QC CO Receiver Maintenane

E QC CO Receiver Maintenance

-

==X

Tk

<

R eer Mum

51

(>

Rcvr Murm: [B1
Item: [AL-10000
Steel Chromiurn
Order: |DALOOOOOST
Customer: 1

Coordinated Bicycles

Cuantity Received: 50.000
[ty Accepted: 1.000
Cluantity On Hold: 0.000
Lty Rejected: 0.000

QC CO Receiver Maintenance

DESCRIPTION: Allows user to add reckavel notes, or to change the Customer
Order/Line/Release for this receiver.
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Record Receiver Disposition and Test Results

To record the disposition of a receiver, or to enter tesgtults the user will access the QC
Customer (or RMA) Inspect/Disposition Form. From here, specific receivers can be found, their
status and quantities checked. Once the desired receiver is fdbadiser can then access the
form to either disposition or record test results against that receiver.

QC CO Inspect/Disposition

B QC CO Inspect/Disposition Hi=] E3
EE:: Ficvr Num: Ereats Date: QuarttyRecerved: [ 1.00 QC ltems
1 Order: | 159 ﬂ | 7 ﬂ 0 vI Oty Accepted: D.Ua Iterns
2 105 ltem: [PT-10000 -1 Oty Rejected: Item where Used Report
2 1o |F'aint,BIue | Quantity On Hold: M
o P e R E— e e
Z ::312 Eustemer: | 2 leing Tang Bicycles | Product Code: _RM —QC Lofie
GOC COCs
7 10a Hote: :I I_F'I;nth-:r IFI QC Tranzaction Report
g & I Q?I;ec::ii;Complete OC Test Results Report |
9 9 ¥ First Article Receiver
10 97
11 70
12 B9
5
4
3
2
1
0
1
LI
Dizposition CIC Recelver |
Auto Accept Beceiver | - Fec - A - Fej l:l Hold
Record Tests/Defects |
B

QC CO Inspect/Disposition

DESCRIPTION: Displaye(éd) list of CO Receivers|l¢avs access to dispositioning entry of
test results/defects

Buttons:

U Disposition QC Receiver: Takes user to QC Disposition fageaps) for the current
receiver

U Record Tests/Defects: Takes user to Test REsulityy page265) for the current receiver.
hyteé SyrofSR AF GKS Odz2NNByid .NBEOSAOGSNNa AGSY
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Notes

1) If an MRR has been created for a receiver, the MRR is dispositioned from a different
form. Please acess the QC MRRs forma(e278).

2) LT LyalLlSoOoiArzykeSaida KIS 0SSy @NsSuttorSMl F2 NJ (K
be highlighted(as shown above)If no tests are set up, the button will be disabled

QC RMArspect/Disposition

EH OC RMA Inspect,/Disposition

Revr Num Fiowr Hum: Create Date; (1042672011 Quantity Received: AC ltems |
1 im Fine; [AMaooooons ~|[ 2 ~] pbceeped: 0.0 s
2 108 Iterm: |PT'1 0ooa j Oty Rejected: U-UEI ltem Wwhere Uzed Report
3 T [PaintBlue | Quantity On Hold: 1.Uq Rk Ling Itemns
Lot: l:l OC Lok l:l whse (MAIN &
Customer. | 24 ¥ | [Ting Tang Bicycles GC CARs
Hstomet | J | d d 2 | Product Code: T
Note: =l Plariner: I:I 2
(C Transaction Repart
OC Test Results Repart

[ L I B |

Disposition GC Receiver

Fiecoid Tests/Defects - Rec - Ao - Rej l:l Hold

Auto Accept Heceiver

el |

QC RMA Inspect/Disposition

DESCRIPTION: Displays (filtered) list of RMA Receivers. Allows access to dispositioning or entry
of test results/defects.

Buttons:
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U Disposition QC Receiver: Takes user to QC Disposition fagedp3) for the current
receiver

U Record Tests/Defects: Takes user to Test REsulifyy page265) for the current receiver.
hyteé SyrofSR AT (GKS OdzZNNByid .NBSOSAOBSNDa AGSY

Notes

1) If an MRR has been created for a receiver, Mi&R is dispositioned from a
different form. Please access the QC MRRs foragg®278)
2) LT LyalLlSOGAz2ykeSata KIFIGPS o0SSyDefetdsSI 6 SR F2 N
button will be highlighted (as shown above)f no tests are set up, the button will
be disabled
3) If the Supplier Inspect/Disposition form is a First Article receiver qihe Record
tests/Defects will be enabled

QC Disposition Receiver

=10 Disposition Receiver {Linked) =JoEd
Ficevr Mum: 51 [tern: AL-10000 Steel Chromium
Beference: DALODOOOS7 1 0
Regular Serial
QT Activity - Current Receiver Status
Inspectar: | [l Quantity Received: 50.000
Inzpect Date: (0541342009 03:26: 26 PM Qty Accepted: 1.000
Howrs W arked: [ty Rejected: 0.000
Add| Oty Rovd: [ &ceept Documentation Quantity On Hold: 0.000
OC Accepted
Cuantity: 0.000 Reazan:
COC Mum: Disposition: # of Tags: [1
QC Rejected
Quantity; 0.000 Feaszon:
Oty Scrapped: 0.000  Digposition: H#of Tags: |1
Reason Code: Cauze:
GC MARHo
[uantity: 0.000 Reaszon:
MBR Mur: #of Tags: 1
[ Process ] [ Cancel ]

QCDisposition Receiver (Linked)
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DESCRIPTION: This form is used to enter the disposition for items in QCS for a selected
Receiver. This form should only be accessed from the QC Inspect/Disposition forms.

Field Descriptions:
Header

Displays the receiver mober, Item number and description, Job/Suffix or PS ID, Operation, WC
and WC Description

aSaal3asSYy LF v/ DSYSNIft tINFYSGSHNI WERKEPYIRAZNI ¢
will be displayed upon entering this form if there are test resdéfined for this QC Item. If

Y/ KSO1 F2NJ ¢Sald wisFdz58FQA ySRQa $ Y Rl 21 KEWEIj dzNEES R S
QC Item, you will not be able to enter a disposition until/unless there is at least one test result
recorded for the receivep LT W/ KSO] F2N ¢Slafio wSHQZ (&DAzAEA fa
able to enter a disposition until/unless there are test results recorded for this receiver.

Regular Tab
QC Activity

U LYaLlSoidz2 Ny L¥ v/ DSYSNIftSil N2 Y BSWNS @I yy2ISO
ydzYo SNJ Aa NBIj dzA NSR® LF GKS LI NIXYSGSNI A& &s
number. The employee name will display. This field can auto populate depending on the
settings on QC General Parameters

¥l

l.j

U Inspect Date: Bfaults to and displays the system date/time
U ! RRQf vieée wOORY OYGSNI GKS ljdzr yiGAaide FT2N Iye
U0 QC Receiver Complete: Manually check box when the receiver is completed

U Accept Documentation: User defined

Current Receivebtatus

U Quantity Received: Displays the quantity received into QC for this receiver
U0 Quantity Accepted: Displays the quantity accepted to date

U Quantity Rejected: Displays the quantity rejected to date
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i

Quantity On Hold: Displays the quantity on hold téeda

QC Accepted

i

i

Quantity: Enter the quantity to accept for this transaction

wSIazyy LF GKS v/ DSYSNIf tINFYSGSNI Wt NP Y LI
zero QC Accepted quantity is entered, enter a valid QC Reason; its description vayl. displ

Wt NEYLIG F2NJ wSlazy 2y 1 00SLIIQ Aa y2i OKSO] SF
Reason for IP/Aepted, and it cannot be changed

Disposition: If a nozero QC Accepted quantity is entered, enter a valid Disposition; its
descriptionwill display

Print Accept Tags: If a n@ero QC Accepted quantity is entered, check box if you wish to
LINAY G W OOSLIiQ GF3a F2NJ GKA&a GNIXyal OdAazys> dzy
OGN yalr OQiAzy® +| f dzS RS Fdzidif (a2 NONRtY Lvy & WS Ot A Ny

# of Tag: If a nomero QC Accepted quantity is entered, and Print Accept Tag is checked,
SYGSNI GKS ydzYoSNI 2F W!I OOSLIIQ Gl 3a G2 06S LINRAY

New COCIf a nonzero accepted quantity is enteredither a new COC must be created for

the COC quantity, or the quantity must be added to the existing COC for this receiver. If you
want to create a new COC, this box must be checked. If not checked, COC Num must be
valid. Defaults to checked

COC NumSelect an existing COC for this receiver. Current quantity accepted will be added
G2 GKIG / hil o LT GKSNB NB y2 SEAaAGAY3 [/ hi/C

QC Rejected

i

Quantity: Enter the quantity to reject for this transaction. If the value irGQ§&omer
t F N YSGSNI W/ NBI S aww ¢hadsdageDexdid dppearfaskingifS G G 2
you want the reject quantity to create an MRR:
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Infor ERP SL

L.
\!:) Do ol wank ko create an MRR wikh this reject?

If so, the quantity will be moved to QC Hold and processed as such (see below). If the QC IP

t N YSGSNI W/ NBIGS aww ¢heduantinSwdl BIOVAYS be movedS i (0 2
to QC Hold and processedassoch SS 06 St 2 ¢ 0 @ the dquantityawsl tayinzhe Wb S @S N
QC Rejected area

Qty Scrapped: If create a Job Transaction with this disposition, this value will be moved to

GKS Wvie {ONILIISRQ ONBIFNRfSaa 2F RAALIZAAGA?Z2
Code is required

Reason Codéf Qty Scrapped is greater than zero, enter the SyteLine reason code

wSlazyy LF GKS v/ DSYSNIt t I NFYSGSNI-Wt NR YL
zero QC Rejected quantity is entered, enter a valid QC Reason; its description will display. |

Wt NBYLIG C2NJ wSFazy 2y wSa2S0iQ Aa y2i OKSO| SF
Reason for IP/Rejected, and it cannot be changed

Disposition: If a nozero QC Rejected quantity is entered, enter a valid Disposition; its
description willdisplay

Cause: If a nerero QC Rejected quantity is entered, optionally enter a valid Cause; its
description will display

Print Reject Tag: If a naero QC Rejected quantity is entered, check box if you wish to
LINAY G wwS2S0idQ yisd 3day GFed\d (i KoAZAE (ANE y8a d@ (iRv22 b h ¢
OGN yalr OQiAz2y ® + £ dzS RSTFlrdzZ 6a FNRY v/ Lt tF N

# of Tags: If a nerero QC Rejected quantity is entered, and Print Reject Tag is checked,
SYiSN (KSwyAXOo b 2F3a& (G2 06S LINAYGISR F2N GKAa

QC MRR/On Hold

U0 Quantity: Enter the quantity toyt on hold for this transaction

U0 Reason: If the QC MRR/On Hold Quantity iszemo, enter a reason code for

Supplier/QCHOLD
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U Print Hold Taglf a nonrzero QC MRR/On Hold quantity is entered, check box if you wish to
LINAYG Wv/ 1 h[5Q (F3a F2NJ GKAa GNIyalOliAzys dzy
GKA&a GNIXyal OtAazyo +| fdzS RSFlLdzZ & FNBY v/ {dz
¢l 3aQ

U # of Tags: If a nerero QC MRR/On Hold quantity is entered, and Print Hold Tag is checked,
SYGiSNI GKS ydzYoSNI 2F Wv/ I h[5Q GF3a G2 0SS LINRAY

0 New MRR: If a nerero QC MRR/On Hold quantity is entered, either a new MR& be
created for the MRR quantity, or the quantity must be added to an existing MRR for this
receiver. If you want to create a new MRR, this box should be checked. If not checked,
MRR Num must have a validR® number. Defaults to checked

U MRR Num:Select an existing MRR for this receiver. Current quantity MRR/On Hold will be
added to that MRR. If there are no existing MRRs for this receiver, New MRR must be
checked

Button:

A ¥ s A -

Ut NpOSaay 5AaLlaAdAz2y ! OOSLIWiSRiowS2S Ol SRkaw
/ 2YLX SGSRQ YS&aal3asS gAatf RAaALIX I & 6KSYy LINROS
result of this transactionand you are set up teend emails using the event system:

U If you are set to prompt for-enail, you will receive a prompt, if yes (or dware
coded to Always send theraail) the email will be constructed and sent to the E
mail Address value that is in the event system forms. This utilizes the event system
so it is dependent on your configuration of standard SytelLine events.

U If you donot have the parameters to prompt or send an email then no email will be
sent.

0 Also, if an MRR was created as a result of this transaction, the message will additionally
show the new MRR number:

-

.
Infor SytelLine

L]
\!:) [Create] was successful for MRR that has [MRR Humber: 16]. Disposition Completed

U Cancel: Exit the form without processing
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Note:

1) If youdisposition more than you receive, a message will advise and ask if you want

to continue.

If the receiver being dispositioned is marked for QCS Serial Tracking, severakahangdo

the Disposition form:

- hy GKS WYwS3dzZ I N @il dot hianie ScBesd tdtile @S DcEeptédK S dza S

Quantity, QC Rejected Quantity or the QC MRR/Hold Quantity

- ¢KS W{SNRIfQ .¢I o

grAtt 0S8 Sylot SR

- A QCS Serial number must be generated for each item on the receiver. Each QCS
Serial Number will be individually dispii@ned, and the quantities will be added up
YR f2FRSR Ay(?2

0KS . WwwS3dzA I N ¢ o

lj dzt y G A G

- Once the QCS Serial numbers have been dispositioned, the user must return to the
OK22aS (KS FLILINRLSSEAF 0SS 5

WwS3dzE I NR G o

the disposition

i 2

=1 ac Disposition Receiver (Linked) M=)}
Fiewvr Mum: El Itern; \AL-10099 Steel, Chromium AFS
Reference: B 4 0
Regular Serial
S/M Statuz Operation | Test Seg | Mew Statusz Reazon Cauze
1 [m)w
*
< »>
Generate Oy [ Acceptal | [ Clesral |
S/M Prefis
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i

i

Serial Tab

Generate Qty: If additional QCS Serial Numbers are required, enter the number ta. create

S/N Prefix: If desired, enter the QCS Serial Number prefix to be used for the numbers to be
generated

<Generate Serial> Button: creates new QCS Serial Numbers for this receiver based on the
parameters entered (above). When new QCS Serial Numbers are created, tlasgigred
adadl Gdza 2F WYwSOSAGBSRQ

Serial Grid

S/N: QCS Serial Number. New serial numbansbe generated (see above), or typed
manually

Status: (Starting) status of this QCS Serial Number for this transaction
Operation: Not applicable for the Supplier module
Test Seq: Not applicable for the Supplier module

New Status: Enter new status ofetlassociated QCS Serial Number, or select from-drop
down box

Reason: Display only

Cause: Display only
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(=] oC Disposition Receiver (Linked) M=%
Rewr Mun: an Itern: |CP-15000 Seat Deluse
Reference: [POS0000002 2 0

Regular Serial

S/ Statug Operation | Test Seg | Hew Statug Reazon Cauze
11[n) CPO000000000000000000000000001 ACCEPTED
21[n) CPO00A000A000a0000000000000002 [ACHOLD r
31n) CPO000000000000000000000000003
4 [r]» CPO000000000000000000000000004 &CCEPTED w
5(n) CPO00A000A00000000000000000005
*
< »>
[ Generate Serial | Generate Oty |5 [ Acceptal | [ Clearan |
S/M Prefie: CP
i1 O0SLIG 'ffY abN)y Fft v/i{ {SNRIf bdzyoSNH &AlK

z

U Reject All: Mark all QCS Serial Numbers with a staitis YwS OSAGSRQ G2 + adl

When you are done marking the status (Accepted, Rejected, QCHold, Received), return to the
WwS3dzA N ¢ 0 ,2dz oAttt asSsS GKS Gz2dart 2F SIO
fields. You can now indicatike Reason, Disposition and Cause codes for each status.

If you wish to set a different reason code, that serial number needs to be dispositioned in a
separate transaction (similar to a Miscellaneous Receipt transaction for material).

All other functiorality remains the same on this tab, for a setralcked receiver.
Note:

1) To reverse the effect of a previous disposition transaction, you may change the New
{Gr0dza 2F | ASNAFf ydzYoSNJ . ! /Y G2 w9/ 9L+95
against the orignal status

QC Test Reglts Entry
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QC Test Results Entry (Linked)

DESCRIPTION: Enter the results of the tests specified for this QCS Item. Multiple sets of test
results can be created for a receiver.

Field Descriptions:
Header

U Rcvr Num: QCS Receimeimber displays

U Trans Date: Defaults to and displays current date for new test sets

U Inspector ID: Employee number of the person performing the inspection, name displays
U Item and Description of item receiver displays

0 QC Lot: User defined

U0 Lot: User defined

U Rev: User defined

0 Sample Size: User defined

U Lot Size: User defined
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