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Chapter 1: Introduction

Infor SyteLine uses Web-based online help. Each help topic is a separate HTML file stored on the
utility server. For context-sensitive help, the application builds the path to the topic file by combining
information entered in the Configuration Manager with information entered in design mode for the
specific forms and fields, and then displays the topic. Additional parameters can be appended to the
end of the help URL.

You can customize the online help by creating your own HTML help files and placing them in the
proper folders on the utility server. Then you can link a custom field or button in SyteLine to those help
topics.

Note: Although it is possible to make changes to the standard SyteLine help topics, we recommend
you do NOT add your custom help content in this manner. Our files may be revised and replaced at
any time, which means your changes would be overwritten. In addition, remember that our text is
copyrighted. Please follow the procedures described in this document to create and link your custom
help content.

This document covers the following topics related to customizing the online help.

Understanding the help system structure and location

Installing your help in the proper place on the utility server

Linking a context-sensitive help topic to a custom form or a user-defined field in the application
Testing the context-sensitive help
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Chapter 2: Help Structure and Location

This chapter describes the files we use in our two-frame context-sensitive help system with various
"skins." You can create a similar structure for your help system, or you can skip the use of index, table
of contents, and/or search pages. Or you can just link single topics to your custom forms or fields
without displaying a second frame for the contents/index/search.

In any case, you must store your files in a subdirectory of our existing help directory, so that the
application can find them.

Help System Location

Our help files are located on the SytelLine utility server, in an IIS virtual directory called SyteLine, in
Language/culture subdirectories. For example, the US English version is in the SyteLine/Language/
en-US folder:

= %= Local Disk ()
) Bin
50 cvowin
) DCdi
5 Devel
=) Documents and Settings
=l & Inetpub
|5 Adminscripts
[T Frprook
|20 mailrook;
Bl [ wemrook
) aspnet_client
. FSDataCollection
) IDORequestService
I Inboundgueue
= ) ayteline
Bl [ Language
= 2 en-Us
=1 Rrnks

The culture folder contains files that are used to display the help, as well as subfolders that contain
the actual topic files.
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Help Structure and Location

Where to Place Your Custom Help Files

If you plan to keep your help system separate from the SyteLine help system, store your custom help
files in a subfolder under the culture level so that the application can find them.

For example, you might create a subfolder under en-US called MyHelp.

Help System Files and Folders

We use Adobe RoboHelp to build our help system. Our help system folder on the utility server
consists of a parent project and a set of merged child projects. The child projects are stored in the
mergedProjects subfolder under en-US. For SyteLine, the child project folders include modules such
as these.

care
sl_custvend
sl_financial
sl_hr
sl_invprod
sl_main
sl_projects

sl_whats_new

Finding the Location and File Name of a Help Topic

To find the folder location and file name of a given topic in the SyteLine help, open the SyteLine help
and find the help topic you want to link to. Right-click in the help window and choose Properties.
Look at the path information in the Address (URL) field, as shown below.

User Modules

General |
Owerviewy = OpenForm = H

Uszer Modules

Usze this form to associste a user by
If wou use the Intranet Licensing fest
except the Master Site.

Pratacal: HyperText Transfer Protocol

Field= Type: HTML Documnent

Connection: Mot Encrypted

Address: ImergedProe:
[URL)

Size: 4796 bytes
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Help Structure and Location

Javascripts, CSS Files, and Skins Used by the Topic Files

Our topic files include links to a cascading style sheet (CSS) and a javascript file that reside in each
child project. If you want your topics to look like ours, you will also need to link to these files.

Integrate these files and folders into your help project.

slhelp.css
slhelp.js

tree.js
highlight.js

infor skins folder

Start Page

The SytelLine default.html start page redirects to the parent help project’s start page and processes
any help parameters that were passed in the URL.

The parent project’s start page loads the appropriate topic right frame. Initially the "Basics" topic from
the "core" child project is displayed in the right pane.

The left pane displays the merged table of contents, index, and search.
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Chapter 3: Loading the Help on the Utility 3
Server

Setting Up SyteLine to Find Your Help

The SyteLine utility server should already be configured (through the Configuration Manager) to find
the SyteLine help using a URL and start page similar to this:

£ Edit Application - SL803

Main  Optians | Advanced |

—wallpaper for Background of Main *WinStudio Window

‘wallpaper Image File: I Browse ... |

"W’allpaper Dizplay Style

& Center  Tile " Scale

—FRun-time Dverides [string names are supported]

Help Menu Text for
Contents and Index:

Delete Existing Prompt: ImHemove
Delete Mew Prompt: I

Objects Menu Name: W r E[:l::ea;yt E;I:cé::;ism?bwcts Menu Mame iz the

—Help Information

Help Server URL: Ihttp:.-".-"usc:owslu.-"SyteLine.-"

Help Start Page: Idefault.html

—Form Editing Options —————— [ Run-time Yalidation [Default options)
Horizontal Companent Spacing: ID.85 [ Display validation errcr indicators
Wertical Component Spacing: ID_2 I™ | Disable prompt to fix inyvalid value
I™ Right Justify Mew Labels

Help |

()8 | Cancel |

You should not have to change these settings if your help is placed in a subfolder under this virtual
directory so the application can access it. This location is described on page 7.
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Loading the Help on the Utility Server

Installing Your Help on the Ultility Server

Copy the files from your help root source folder, including all subfolders, into your custom help folder
on the utility server under the c:\inetpub\wwwroot\SyteLine\language\culture folder, where culture is

the appropriate Microsoft culture, for example en-US.

The Help Sub Dir field on the Language IDs form specifies the language subfolder from which
SyteLine calls help for each language setting. For example, you can set the user interface strings to
display from one language folder, but run the help from another language folder.
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Chapter 4: Creating and Testing Context- 4
Sensitive Help

To set up context-sensitive help in SyteLine, you must edit the form or component properties in order
to specify the filename and path of the matching help topic. This information is stored in the Forms
(for form-level topics) and FormComponents (for component-level topics) tables of the Forms
database.

This section describes how to set up the information. The process is the same if you are adding this
information for user-defined fields.

Adding Help Context-Sensitivity to a Form or
Component

1 Open SyteLine and navigate to the custom form, or to the form on which your user-defined
component is located.

2 Select Edit > Design Mode.

3 To define form-level help, open the form’s property sheet.

To define help for a component, select the component and open the component’s property sheet.

4 In either the form or component property sheet, scroll down to the help section:

E Help
ToolTip
Help Con -1
MyHelp/start.htm#fields/j/job_orders.htm

5 For the Help Context ID property, specify -1. This indicates that you are using Web-based help.

6 Forthe Help File Name property, specify the relative path to the HTML help topic file. Include your
help folder path, followed by either your topic file name or your start file name and any bookmarks
or parameters:

e |If you are not using a two-frame setup - that is, you do not have a left frame displaying
contents/index/search - just place the topic file name after your help folder path. For example:
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Creating and Testing Context-Sensitive Help

MyHelp/fields/j/job_orders.htm

e If you are using frames to display context/index/search in the left pane, you will have a "start"
file that sets up the frames. Specify that start file name, followed by either a pound sign (#) to
indicate a bookmark or a question mark to indicate a parameter, followed by the rest of the
relative path to the HTML file. For example:

MyHelp/start.htm#fields/j/job_orders.htm
or
MyHelp/default.htmli?fields/j/job_orders.htm

Either syntax works. We use a start page named "default.html|" that allows us to specify the
topic filename as a parameter, followed by other parameters that are handled by our
default.html page. (See “System-Generated Parameters," below.) If your help system does
not require additional parameters, use the first syntax specified above.

7 Save the changes to the form and exit Design Mode.

Building the URL

The application takes the path you specify in design mode and appends it to the help server URL
specification, plus the appropriate language/culture folder. It then appends any system-generated
parameters after the path. Using the MyHelp example, the full path that displays in the help browser
might look like this:

http://utilityserver/SyteLine/Language/en-US/MyHelp/start.htm#fields/j/job_orders.htm

Remember that "SyteLine" is a virtual directory on the utility server; the real directory path to the topic
file is something like this:

c:\inetpub\wwwroot\SytelLine\Language\en-US\MyHelp\fields\j\job_orders

Default.html

SytelLine help uses a special start page called default.html. This file expects to receive a URL that
contains a set of parameters (including the path to the help topic) which start with a question mark (?),
for example:

?helpcontent=mergedProjects/core/fields/r/reason_code.htm

The default.html file replaces the ? with a #, builds the appropriate URL and redirects to the parent
module’s start.htm file. Using the ? allows us to include additional parameters.

System-Generated Parameters

Additional parameters can be passed to the help system through the StdHelpParameters variable.
You can define this (in Design Mode) as a global persistent variable and pass parameters such as the
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Creating and Testing Context-Sensitive Help

substitution keywords APPNAME() and CURTHEME(). Parameters are inserted as name=value and
must be URI encoded if necessary.

Variables 2 %] Decimal Paint Posi) 0
Boolean True
{glob. pers] OBDEType | Baalean Falss
ot el Oucrvenans
{lobs pers) Opervar Yariable Properties [ %]
[glob, pers] PoStatusList OF Cancel
[glob, pers] Preqgitem5tatusList g
[glob, pers] SaPazzword StdHelpParameters
glob, pers] ServerListiar Drescription Help Parameters
glob, pers] StdHelpParameters Wl 1 Iy APPNAME [J&th CURTHEME
[glob, pers] Testarchive Pa ugt ; T [ 0
[glob, pers] YendMumListS ourceProperties ETEEen fue
[glob, pers] vm1_appmtdy alidéppmt Glabal True
[glob, pers] wm1_Arpmtdy alidérpmt Wersion Wendor Default version
[glob, pers] vm1_CombinekferT mLine\ alid
[glob, pers] wm1_Currentd aterialsEWE LMW Hame
[glob, pers] wm1_Currenthd aterialsLIk41 Mame
[glob, pers] wm1_Currentd aterialsby1_Engiwiork
[_g!ob, pers_] vm‘!_EIur_rentMa_teri@l_sElMVZ

If you pass parameters, your help system’s start page must contain custom coding to parse these
parameters and handle them.

The application appends these parameters to the help URL, either with a question mark (?) if there
are no other parameters, or with an ampersand (&) if a ? parameter already exists in the URL. In the
case of SyteLine help, the help URL could contain both the file path parameter and the additional
parameters, like this:

http://utilityserver/SyteLine/Language/en-US/?helpcontent=mergedProjects/core/fields
/r/reason_code.htm&appname=SyteLine&themename=inforBlue

Defaulting Form-Level Help to Fields

If a form has context-sensitive help assigned to it, and some components on that form do not have
context-sensitive help assigned, the help calls from those components will default to displaying the
help topic assigned to the form.

Testing Your Custom Help

If your help files are already loaded on the utility server, you should be able to test your changes on
the form immediately.

To Test Form-Level Help

1 In SyteLine, open the form where you added the help property.
2 Select Help > Current Form. The proper help topic should display.

3 Also test the F1 and right-click help functions to be sure they are working properly.
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Creating and Testing Context-Sensitive Help

To Test Field- or Button-Level Help

1 In SyteLine, open the form where you added the field/button help property.
2 Select the field or button where you added the help property.

3 Select Help > Current Field. The proper help topic should display.

4

Also test the F1 and right-click help functions to be sure they are working properly.

About SytelLine Service Packs and Upgrades

During an upgrade or when applying a service pack, you may use the FormSync utility to convert your
custom forms or objects for use with the new version or the application. Before you use the FormSync
utility, perform these steps to preserve your custom context-sensitive help:

1 Perform a SQL backup of the rows for your custom help topics in the Forms and
FormComponents tables (perform a SQL query on your custom help folder name to find the
appropriate rows).

2 Run the FormSync utility as described in the Infor SyteLine Installation Guide and in the online
help for FormSync.

3 After running FormSync, import the appropriate rows for your custom help topics back into the
new Forms and FormComponents table.
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