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Chapter 

1 Introduction 

 

This Operations Guide contains batch operations as well as conversion 
information for Relationship CIF (RCIF). 

Organization of This Guide  

This guide is divided into four chapters, a glossary, and an index.  The table 
below briefly describes each chapter. 

 

Chapter Title Description 

1 Introduction Describes the guide. 

2 Features Describes the benefits and features of RCIF.  Lists 
the enhancements and modifications applicable to 
this product release. 

3 Installation 
Summary 

Summarizes the steps between unloading the tape 
and actually converting the data. 

4 Conversion Describes procedures for converting the existing 
application to the Infopoint format. 

 Glossary Defines financial and data processing terms 
applicable to RCIF. 

 Index Provides a quick reference for locating information.
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How to Use This Guide 
This guide is an instructional and reference guide that should be read in the 
following manner. 

1. Briefly browse through each chapter to obtain an overview of its contents 
and become familiar with the general layout. 

2. Carefully read through each chapter to learn specific information and its 
location. 

3. After becoming familiar with the RCIF product, use this guide as a standard 
source of instructional and reference information. 

Conventions Used in This Guide 
 

Feature Explanation 

Boldface Identifies the actual numeric and alphanumeric values of the 
current field.  Enter values exactly as shown. 

UPPERCASE Identifies field names (such as RFACTY-INST), file and record 
names (such as RF-ACTYFIL), program names (such as 
RFD350), and Panel ID's (such as RFACALTM). 

Italics Used to emphasize or define a term or concept. Highlights 
field requirements. 

b Signifies a blank character or a blank-filled field value. 

n Signifies any numeric field value associated with a field name 
or card column. 
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Product Publications 
The guides listed below comprise the documentation set for RCIF. 

Infopoint Relationship CIF Procedures Guide 

Contains daily processing procedures for RCIF, descriptions of the online panels 
(with samples), batch forms (with masters) and reports (with samples). Also, this 
guide describes the MICM online panels, batch forms, and records specific to 
RCIF. 

Infopoint Relationship CIF Reference Guide 

Contains technical information about online and batch programs within RCIF 
and provides files and record layouts. 

Infopoint Relationship CIF Operations Guide 

Describes complete batch operations and technical procedures for RCIF and 
provides conversion information. 

Infopoint Relationship CIF Installation Guide 

Contains migration information and step-by-step instructions for installing the 
product. 

Related Publications 
The guides listed below provide additional reference material relating to RCIF. 

Infopoint MICM Procedures Guide 

Contains the online panels and batch forms used to maintain MICM and 
provides form masters.  Procedures and reports produced by MICM are also 
included. 

Infopoint MICM Reference Guide 

Describes the online programs, batch programs, and files used by MICM. 

Infopoint MICM Operations Guide 

Contains conversion information. 

Infopoint MICM Installation Guide 

Contains migration information and step-by-step instructions for installing the 
product. 
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Infopoint Runtime Components Reference Guide 

Contains technical information on API and mapping features used by 
Infopoint systems running under the API architecture. 
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Chapter 

2 Features 

 

This chapter provides an overview of the RCIF application by describing the 
following: 

 Main functions and types of information the product processes 
 Technical features 
 Application features 

RCIF is a customer management application that maintains customer information 
and relationships.  It provides online access to Customer Profiles containing 
name, address, and demographic data at both the customer and account levels.  
Some of the benefits provided by RCIF are listed below: 

 Immediate inquiry and update of customer- and account-related data 
 Interfaces fully with other Infopoint products 
 Provides online information and decision support 
 Provides comprehensive customer information 
 Eliminates name and address redundancy 
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Technical Features 
The following sections highlight some of the major technical features of RCIF. 

Normalized Data 

Normalized data consists of any relational table that satisfies the requirements of 
the first normal form; that is, each row and column position in the table has one 
value, never a set of values. 

In preparation for the database architectural changes available through MICM, 
RCIF has set up a relational database to satisfy the requirements of the first 
normal form.  This is accomplished by: 

 Unpacking and unsigning keys 

 Creating a single definition for each field, thereby removing all redefinitions 

 Removing all fixed length or variable length tables (OCCURS) within a 
record, thereby eliminating all redundancies 

 Moving all Filler fields to the end of the record so unused portions of a 
record can still be used as ‘place holders’ for new fields without disrupting 
existing field displacements. 

After normalizing the data, RCIF created groups of tables known as API 
(Application Programming Interface) records for fields and related data.  In 
technical terms, API records are commonly referred to as the logical records and 
the format of the data as it is actually stored on disk is called the physical records. 

Standard File Structure 

The RCIF standard file structure is a set of attributes (requirements), which 
dictates the organization of API records.  In this way, I/O requests can be 
performed by the database server, regardless of the data storage method (VSAM, 
or DB2). 

All API records are maintained by the database server.  Each record that strictly 
adheres to the standardized structure can be accessed through the database 
server without additional I/O programming.  The standardized structure 
includes these requirements. 

Infopoint's API design reduces ongoing programming costs since the physical file 
structure can be changed independently of the logical (API) records used in 
application programs.  For example, the VSAM version of RCIF uses variable 
length records to minimize space requirements while presenting fixed length 
records to all programs accessing the data through API. 
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Record Name 

All records have a unique name. A 3-character name is supported which must be 
unique for each application group in Infopoint. 

Fixed Format 

All records are laid out in a fixed format.  Variable length records (or fields) are 
not supported by the database server. 

Primary Key  

Each record has a primary key, which starts in the first position of the record, not 
to exceed a maximum length of 102 bytes.  All primary keys must contain a 
unique identifier.  In each record, primary key information is defined under a 
group key, identified by a 3-letter key code.  The fields that make up the primary 
key are individually defined as part of the group. 

Audit Stamps 

Each record has an audit stamp starting immediately after the primary key.  In 
each record, audit stamp information is defined under a group field.  Each field 
in that group itemizes specific audit information about the last new or updated 
record.  Audit stamps are automatically updated by the database services. 

Record Data 

The remainder of each record contains the data portion.  It begins after the audit 
stamp and is identified by ‘REST’ in the last four positions of the field name.  The 
total record length, including the primary key, audit stamp and data portion of 
the record, must not exceed 2000 bytes. 

Enhanced Panel Creation 

All panels are laid out in a specific format that adheres to IBM's CUA standards.  
Panels are now easily created through merge mapping and panel management 
tools. 

Note: Specific information pertaining to parameter formats and default 
assignments for SS file creation is located in the SS Files chapter of your  
Infopoint Runtime Components Reference Guide. 
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Standard Function Modules 

Function modules (programs) interface with panel programs, API, and MICM 
records and perform a unique set of instructions communicated through 
messages.  Data is passed through the message area back to the panel program. 

Under this architecture, all business rules required to perform maintenance, 
retrieve a record, delete a record, or create a new record, reside in a stand-alone 
online module known as a function module.  A function module serves as a 
go-between for panel programs and the database server.  A panel program 
invokes a function module by performing a CICS link.  The control information 
used to communicate with the function module is the linkage message. 

Linkage Message Format 

A linkage message provides the format of data necessary for a function module 
to process information.  Each module has a pre-defined linkage message that, in 
most cases, consists of the following portions: 

Controls Control information such as the required function and 
error status. 

Record API records passed between the function module and 
panel program. 

Data Change Flag that indicates if a field has changed.  These fields 
have a suffix of -DCHG. 

Miscellaneous Data Fields specific to the module. 

Select Fields specific to selection panels. 

Function Module Format 

Typically, one function module is written for each record.  Additional modules 
for calculating fields or performing a specific function could be required for an 
application.  A function module must be designed to permit data retrieval, 
updating, creation, and deletion to occur without dependency on any 3270 
device.  Function modules, which can be invoked from any application, perform 
the following tasks: 

 Security checking 
 MICM defaults for new accounts 
 Data verification (excluding numeric checks) 
 All database API access 
 Logging 
 Formatting/updating data in the linkage message  



Technical Features 

 Features    2–5 

Standard Panel Program Format 

RCIF panel programs (modules) send and receive data from an input device 
(terminal).  Each program contains two or three types of panels (key, selection, 
and primary) and one or more function module calls. Selection panels exist only 
in customer-level programs. 

Panel programs communicate with the panel server and link to function modules 
with a preset message format.  Panel programs perform the following tasks: 

 Verify the presence of key information required to access data 
 Edit fields for commas and periods 
 Format messages for linking to function modules 
 Communicate with the panel server 
 Validate numbers and dates 
 Provide help and break-away maintenance 
 Process work units 

Application Management 

This feature allows you to manage your application records through a table file 
(AMT).  Each RCIF API record is defined on the AMT.  Your institution can build 
inquiry panels by creating panel source files.  You can also add records to the 
AMT file for non-Infopoint applications. 

Online Record Display 

Application Management transactions allow online display of RCIF records. 

Through the AMT (Application Management Table), field and record 
information can be viewed and edited online.  The AMT identifies each field in a 
record by number, listing each field in numerical order as it appears in the record 
layout.  Any field that is stored in the AMT can be edited online through the 
online program, MIAMTTM.  This program is used to update and maintain AMT 
record structures. 
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Batch Reporting Control Card Options 

RCIF has improved control card options for batch reporting detailed in each 
program that uses a control card.  The improvements allow more versatile batch 
reporting.  For example, in RFD350 (Stock Form Report Driver) a control card is 
used to produce specific reports for selected institutions.  (See the control card 
sample below.) 
 

Columns Size Description 

01 – 06  6  Program ID.  Valid entry is RFD350. 

07 – 10  4  Institution.  Valid entries are: 
b  Process reports for all institutions. 
0000 Process reports for all institutions. 
0001 – 9999   Process reports for this institution. 

13 – 15  3 Ending report number.  Valid entries are 003 – 018.  If left blank, 
defaults to starting report number. 

16 – 80  65 Not used. 

MICM 5.1 Architecture 

RCIF embraces the MICM 5.1 architecture for data repository, API, security, 
online help, work units, breakaway function, Ask Infopoint, application 
management, and merge mapping capabilities. 

By developing RCIF under this architecture, RCIF is able to take advantage of 
MICM features and API enhancements. MICM provides a common file 
repository, operator and transaction security, and standard, reusable procedures.  
API’s provide better access methods to panels and programs.  This architecture 
enriches the capabilities of the RCIF system.  Some of these capabilities are noted 
in the following sections. 

Data Repository 

Through MICM, RCIF is able to easily access relational information from a 
common repository that contains parameters, customer information, and 
relationships. 

API 

The database server allows application programs to operate independently of the 
data access method.  The panel server provides more versatile panel 
management than BMS. 
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Security 

All access to RCIF transactions and data is controlled by MICM.  Communication 
between RCIF modules and CICS is handled by standard MICM control 
programs.  External security packages are supported by Infopoint Runtime 
interface programs. 

Online Help 

This architecture offers help at two levels: panel- and field-level.  Whenever the 
F1=Help appears in the function key area of a panel, online help is available for 
that panel. 

Work Units 

Work units (a series of panels logically grouped to perform a function) are used 
to direct users through transactions. 

Breakaway Function 

Breakaway allows you to suspend a current session of processing and 
‘breakaway’ to begin a second session.  Once work is completed in the second 
session, you can return to your original session. 

Ask Infopoint 

Ask Infopoint is an electronic bulletin board that financial institutions can use to 
communicate with their employees. 

Merge Mapping 

This feature provides the way to extract individual demographics and 
relationships pertaining to customers and accounts for customer profile requests. 
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Application Features 

Interfaces 

RCIF interfaces with the following products: 

 Infopoint Deposits 8.5 
 Infopoint Time Investment 8.3 
 Infopoint Installment Loans 1.2 
 Infopoint Relationship Pricing 2.0 

Note: For more information on RCIF’s interface capabilities, refer to the 
Interfaces chapter in Reference Guide 2. 

Freeform Comments on Customers and Accounts 

Maintenance and inquiry functions allow up to 99,999 comments, each 10 lines 
long, to be placed on a customer or account.  These comments may be designated 
to start and/or expire on a particular date.  The IDs of the officer authorizing the 
comment and the operator entering it on the system are captured.  The primary 
customer and account inquiry panels in RCIF have all been modified to show an 
alert if comments are present.  Maintenance to comments is reported in the RCIF 
daily activity reports.  A batch process was added to produce a report of expired 
comments for online cleanup, including a delete option. 

Loan Guaranty Analysis 

Most clients have one or more formal application systems for managing and 
reporting on loans.  The customers directly liable for repayment of the loan are 
generally documented in those systems and/or through relationships in a 
customer information system.  Indirect liabilities such as loan guaranties are most 
often kept offline since guaranty amounts are usually calculated using a different 
formula than the outstanding balance.  This allows for loan guaranties to be set 
up as accounts in RCIF and linked to any number of commercial, installment, and 
mortgage loan accounts.  The rules for computing the guaranty are captured in 
RCIF and cover all known cases: 

 Percentage of current principal balance, payoff balance, or original balance 
 Inclusion of fixed dollar amounts 
 Maximum coverage amounts 
 Split computations (50% of first million, 25% of second million) 

The actual loan system databases are accessed to compute current guaranty 
amounts as needed to support online inquiry and batch reporting.  This is 
accomplished using standard Application Program Interface (API) protocol. 
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Total Relationship Profile 

The PRO7 profile shows all accounts to which a customer is related.  This profile 
accesses both loan and deposit applications as well as guaranty features to list the 
current status of accounts with totals for: 

 Direct loan obligations 
 Indirect loan obligations 
 Current loan guaranties 
 Total funds on deposit 

Customer Ranking Reports 

Several reports allow you to rank customers according to total outstanding loan 
balance and total obligations, including indirect liabilities. 
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Chapter 

3 Installation Summary 

 

The process of installing and converting to RCIF is accomplished in two main 
phases.  The first phase involves downloading the product media.  For the 
procedure to do this, see the Installation Guide which contains the following 
information: 

 Instructions for installing the product media 
 Instructions for compiling the system 
 Disk space requirements 
 Necessary updates to the CICS/VS tables 
 JCL requirements 

Once you have unloaded the product media by completing the instructions 
outlined in the Installation Guide, you are ready to begin the second phase by 
installing the product. The remainder of this chapter contains the steps for this 
phase. 
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Steps in Processing 
The following list includes the steps necessary to complete the second phase of 
the installation/conversion process for RCIF. 

Step 1 Read the related documentation. 

See the Introduction chapter in this guide for a list of the documentation for 
RCIF, MICM, and Runtime Components. 

Step 2 Establish parameters. 

Review required MICM parameters to verify that the values that have been set 
for Relationship CIF are what you need to process the institution. The Processing 
Parameters section in this chapter shows a list of the MICM forms required by 
RCIF. 

Step 3 Convert MICM. 

Refer to the Conversion chapter in the MICM Operations Guide for details on 
this conversion. 

Step 4 Identify programs. 

Identify the programs on the RCIF product media. 
 

Character Value Description 

1 - 2 RF RCIF 

3 A Assembler routines 

 B Called program 

 C Conversion program 

 D Daily program 

 E Macros 

 G Report subroutines 

 L Online program 

 P Source (procedure division) 

 R Request program 

 S Source (procedure division) 

 V Online maps 

 W Source (working storage) 

 X Conversion program 

 Y Annual programs 

4 – 6 001 – 999 Program/module sequence number 
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Step 5 Catalog source copybooks. 

Catalog all of the source library copybooks to the copy library. 

Step 6 Compile subroutines. 

Compile the subroutines and catalog the generated object to the CICS load 
library. This includes programs prefixed with RFA, RFB, and RFG and programs 
SRB106 and RFIRPTA. 

Step 7 Compile remaining programs. 

Compile the remaining programs and catalog the generated object code to the 
CICS load library. 

Step 8 Run MICM jobs. 

Run MICM jobs MID090, MID100, and MID200 sequentially, using the following 
members provided as input. 

RFMICM51 – Apply MICM Records 0307, 2023, 2024, 7001, 7002, and 7003. 
RFTRN51 – Apply MICM Records MUD, RDC, RLN, TDF, WKU and 2012. 
RFMSG51– Apply MICM Records 0404 and 2011. 
RFSCTY51 – Apply MICM Records OPA, OPP, and PRD. 

Step 9 Establish volumes/JCL. 

Determine volumes for the various files and establish JCL for each program.  
Information on files for each program is found in the RCIF Reference Guide 2. 

If the preceding steps have been completed upon installation of the product, you 
are now ready to begin the actual conversion of data to the Infopoint format. 
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Processing Parameters 
This section describes the forms that you must complete in preparing to convert 
to RCIF and discusses areas of operator security and reporting options. 

A facet of conversion is to establish or define parameters and options in RCIF.  To 
accomplish this, certain MICM forms must be completed.  This section lists those 
forms and provides brief narratives. 

Detailed field descriptions and parameters along with the actual forms are found 
in the following two guides: 

 Infopoint MICM Procedures Guide 2, Application Forms chapter. This 
chapter contains common MICM forms used by more than one application. 

 RCIF Procedures Guide, MICM Batch Forms chapter. This chapter contains 
MICM forms specific to RCIF. 

Common MICM Forms 

The following forms are found in the Application Forms chapter of the MICM 
Procedures Guide 2: 

 Form 0211 
 Form 0307 
 Form 0404 
 Form 2001 
 Form 2008 
 Form 2009 
 Form 2011 
 Form 2012 
 Form 2023 
 Form 2024 
 Form 7001 
 Form 7002 
 Form 7003 
 Form 7004 

Form MUDM 
Form TDFM 
Form WKUM 

Form 0211 Application Information 

This form is used to relate application numbers (both external and internal) to 
application codes (like DDA, SAV, etc.).  This form is also reflected in the COBOL 
copybook, SLW001.  Refer to the Installation Guide for more information on 
modifying and applying SLW001. 
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Form 0307 Application System Report Flags 

This form is used for adding new or maintaining existing application system 
report flag information.  The information is used for selecting various reports 
produced by an application. 

Form 0404 Online Abort Messages 

This form is used to enter abort messages that are displayed if a handled online 
abort occurs. 

Form 2001 Branch Information 

This form is used to enter branch number, name, address, etc. RCIF, through the 
use of the Application Management Table (AMT), verifies that a branch exists for 
the institution that is being processed when revising customer information. 

Form 2007 Application Scheduled Report Options 

See this form in the MICM Procedures Guide 2 for an explanation of the 
application system report flags. All report records should be set up at this time. 

Form 2008 Address Mailing Parameters 

This form is used to establish a link between a ZIP code or range of ZIP codes 
and its related information. 

Form 2009 Address Mailing Parameters Postal 

This form is used to set up foreign address mailing parameters.  These 
parameters establish a link between a postal code or a range of postal codes and 
its related information. 

Form 2011 Online Messages 

This form is used to enter message text for online errors.  These errors display on 
line 21, the message line just above the Command line.  Error text is displayed in 
mixed case. 

Form 2012 Online Key Structures 

This form is used to enter information about the ‘next key’ used in navigating 
from one panel to another. 

Form 2023 Product Code Information 

This form is used to set up the parameters necessary for processing application 
information. 

Form 2024 Institution Groups 

This form is used to group together institutions that can be accessed with cross- 
institution processing. 
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Form 7001 Translation Tables 

This form is used to translate codes to descriptions that are displayed on the 
panels. 

Form WKUM Work Unit Definition 

This form is used to enter groups of online transactions into work units. 

Form TDFM Transaction Definition 

This form is used to enter online transactions, including panels, work unit names, 
and menus. 

Form MUDM Menu Definition 

This form is used to enter menus. 

MICM Forms Specific to RCIF 

The following MICM forms are specific to RCIF.  They can be found in the MICM 
Batch Forms chapter of the RCIF Procedures Guide. 

 Form 7002 
 Form 7003 
 Form 7004 
 Form 7005 
 Form 7006 
 Form 7007 
 Form 7008 

Form 7002 Institution Options 

This form is used to define RCIF institution processing options. 

Form 7003 Customer-Account Relationships 

This form is used to define relationships between customers and accounts. 

Form 7004 Account Communication Plans 

This form is used to define the default instructions for accounts based on the type 
of communication.  

Form 7005 Acceptable Form of Customer ID 

This form is used to define IDs that can be recorded for customers.  Acceptable 
customer IDs are determined based on the ID type, issuer, and legal jurisdiction 
of the customer.  

Form 7006 ID Issuer Definition 

This form is used to define issuer codes to be recorded on the Customer ID.  
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Form 7007 Account ID Requirements 

This form is used to define the number of ID points required for each customer 
related to (named on) an account.  

Form 7008 Country Definition 

This form is used to define values for country addresses as well as the text that 
appears on the last line of the address for international mail.  
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Reporting Requirements 
Review the sample reports and determine which reports to print and the sort 
sequences for these reports.  These options are established through parameters 
on MICM Form 0307 (Application System Report Flags). You can turn off any 
reports you do not need. 

(The RCIF Procedures Guide gives a detailed explanation of each report 
produced by RCIF.) 

Preparation for the output of reports involves an analysis of your institution's 
need for each available report.  You must also decide the specific details of actual 
report printing. 

All reports provided by the system should be reviewed to decide: 

 Who should review daily activity? 
 How often should request reports be generated? 
 Which reports are not necessary for your operation? 

Make decisions jointly with all parties involved.  Be sure your decisions meet all 
setup/conversion, daily operation, and management needs. 

Other decisions you need to make are: 

 Will the report be printed, or will it be put out to microfiche? 
 If the report is printed, what form will be used? 

You may need to design and order the forms for printing statements and 
envelopes for the statements. 

MICM Security 
Maintaining institution parameters and designating the appropriate user security 
is critical to the ongoing operation of the system.  Carefully consider who is 
responsible for these issues and to what extent that person distributes the various 
levels of security. 

When you process this system online, decide who has access to the files and what 
functions they are allowed to perform.  Refer to the MICM Procedures Guide 1 
for details on establishing security. 
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Ready for Conversion Processing 
At this point, all MICM conversion forms are set up. After supplying this 
conversion information to the data center, you need to coordinate the conversion 
job steps with the data center and review all output from these job steps. (The 
steps for conversion processing are described in the following section.)  This 
ensures that all accounts have been converted correctly and that the system is in 
balance with the system from which you are converting.  After a determination is 
made that a clean and balanced conversion has occurred, you can begin daily 
processing with the RCIF daily job stream. Refer to the RCIF Reference Guide for 
daily program information. 
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4 Conversion 

 

Conversion programs are not part of the RCIF application.  It is recommended 
you use Infopoint Scrub 2.1 to convert your records. 

Scrub Features 
Scrub enhances the quality of the information loaded into the institution's 
Customer Information Record from external sources.  Its primary focus is on the 
consistent use of abbreviations and other key words and phrases in the names, 
addresses, and relationships describing the institution's most valuable 
commodity.  Advanced techniques correctly identify customers as retail or 
commercial, recognize and adjust for unusual account relationships, assign 
accurate gender codes, and load the Infopoint RCIF customer and account 
databases in a manner consistent with guidelines established by the institution. 

Whether you are initially loading RCIF files, processing a recent acquisition, or 
simply consolidating in-house customer records, Scrub virtually eliminates the 
labor-intensive and error-prone process of manually cleaning up customer 
records. 
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Ask Infopoint  
Bulletin board available through MICM that allows 
financial institutions to communicate with their 
employees, provide keyword help and create online 
training sessions.  

batch  
Method of collecting items into groups before 
processing.  

break-away  
MICM feature that allows users to suspend a current 
session of processing while they “break-away” to 
begin a second session.  

CUA  
Common User Access.  Developed by IBM, it is a 
standard for interface components that span 
applications.  Panel design, navigation, key 
assignments remain consistent regardless of 
application.  

customer file concept  
Linking each customer to multiple account activity 
with a single name and address record.  

customer key  
Unique identifier of a particular customer, the 
customer key in Relationship CIF is derived from 
several components from the customer name (retail 
customer keys differ from commercial customer 
keys), an accumulator and the tie-breaker.  

data processing system  
Network of components capable of accepting 
information that processes information according to a 
plan and produces the desired results.  

de-duplication  
Process of deleting or combining duplicate customers 
as a part of converting customer data maintained on 
other systems and integrating it with an existing 
customer base under Relationship CIF.  

defaults  
Values established by the institution for specific fields 
of data entry.  Fields are pre-filled with default 
information that would have required data entry.  

edit  
The process of validating information against rules 
for field content and value.  A branch, for example, 
may be edited to ensure that it is a number and falls 
within a range.  

external transaction code  
Code used by the operator to identify, access, or 
process information through the terminal.  Also, a 
user description of an internal transaction code.  

field  
Specified area in a record that stores a type of data; 
for example, an eight-position area that designates an 
effective date in the form MMDDYYYY, where MM is 
the month, DD is the day, and YYYY is the year.  

field-level help  
Online explanation of individual field descriptions or 
values. Help is available by placing the cursor on a 
field and pressing [F1].  

file  
Files consist of individual records.  A record is a 
group of related items, treated as a unit.  

file maintenance  
Changing the values in a permanent file.  



function keys 
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function keys  
Standard functions assigned to keyboard keys that 
remain constant throughout the Infopoint 
applications.  

holding company  
Central entity that has controlling interest over 
correspondent institutions.  

inquiry transactions  
Transactions that allow viewing of information but no 
maintenance.  

Institution Control Record  
Record that contains the processing dates for the 
institution.  

interface  
Common boundary between automatic data 
processing systems or between parts of a single 
system.  

internal transaction code  
4-character transaction identifier used by CICS to 
invoke an online transaction.  

justified  
Adjusting, arranging, or shifting characters to the left 
or right of a field to fit a prescribed pattern.  

key data  
Information needed to access an account or customer 
information.  

keyword  
Word that has specific meaning to an application.  A 
keyword, like RATES, may be specific to an 
installment loan application.  Used in conjunction 
with Ask Infopoint, a keyword may be used to 
request additional information, such as a panel 
displaying all the current loan rates.  

library  
Any area where program source, job control 
language, sample data, or object can be stored and 
maintained separately.  

logo screen  
A screen that displays the logo for an institution.  
Under Infopoint, the default logo screen appears 
when the operator presses [Clear] to exit a menu or 
when the operator issues the transaction, SGOF (sign-
off).  

maintenance  
Changing or updating existing data.  

maintenance transactions  
Transactions that affect existing data.  

Master Information and Control Manager 
(MICM) 
A repository of common application parameters, 
operator information, dialog security, and reusable 
system routines.  MICM also controls all access to 
applications through several control modules.  

menu  
The list of online functions.  Menus can consist of 
transactions, sub-menus, and work units.  

merge maps  
One to seventeen lines used to display groups of 
recurring data.  Merge maps are maintained online 
with MIMMAPM and require an inquiry program 
and the Merge Map processor, MIL720.  

mnemonic code  
Alphanumeric code the name of which has some 
meaning with respect to the function or purpose of an 
operation.  

offline  
System whose peripheral equipment and devices are 
not under the control of a central processing unit.  

online  
a.   System whose peripheral equipment and devices 

are under the control of a central processing unit.  
b.   Term indicating on-demand or random 

processing as opposed to traditional batch 
processing.  

online help  
System that provides further explanation about a 
panel or field online. Help is available by placing the 
cursor on a field or panel and pressing [F1].  
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operator ID  
Identification of the individual using the online 
system.  

panel  
Online display of fields for a transaction.  You can 
enter or maintain data in fields or inquire on 
information already in fields through a panel.  

panel-level help  
Online explanation of the purpose of a specific panel.  
Help is available by placing the cursor on the 
command line and pressing [F1].  

parameters  
Constant values that control system processing.  

password  
Alphanumeric code entered by the operator and used 
by the system to validate access to the online system.  

primary menu  
The main menu.  

profiles  
Summary information about customer relationships.  

protected field  
Field that is not open for entry and cannot be altered 
online.  

purged accounts  
Accounts that are deleted from the file at a prescribed 
time after the account is closed.  

realtime  
Refers to the method of updating.  Realtime updates 
are applied immediately, rather than being gathered 
together in a batch and applied periodically.  

record  
Collection of related fields of data.  

Relationship CIF  
Relationship Customer Information File.  

report parameters  
Reports can be selected by holding company, 
institution, region, branch, type, officer, and customer 
key by establishing the sort selection in the Master 
Information and Control Manager (MICM).  

repository  
A common place where data is stored.  In MICM, it is 
the MICM Master that acts as a repository of common 
parameters used across applications.  

screen  
See Panel.  

stand-alone transaction  
A transaction that is not part of a work unit.  

submenu  
A list of online functions associated with an item 
selected from the main or primary menu.  

total late fees due 
The total amount of late fees due on a note.  Increased 
by late fee assessments and decreased by late fee 
payments, waivers and charge-offs. 

total late fees paid 
The total amount of late fees paid on a note.  
Increased by late fee payments. 

total late fees recovered 
The total amount of late fees recovered on a note 
resulting from a charge-off.  Increased by late fee 
recoveries. 

total late fees waived 
The total amount of late fees waived on a note.  
Increased by late fee waivers.  

transaction 
A collection or grouping of several related fields 
entered as input to set up a new record or to perform 
maintenance to it.  

type  
Banking product.  

unprotected field  
Field that is open for entry and can be altered online. 

user-defined  
Codes used by the system that are established by the 
institution.  

violation (security)  
Attempting to access the online system without the 
appropriate authorization.  



work unit 
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work unit  
A series of transactions logically grouped together to 
perform an online function.  
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Records, 2-3 

Related publications, 1-3 
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Security, 2-7 

Standards, 2-4 
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Standards, file structure, 2-2 

W 

Work units, 2-7 
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